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Summary of Ticket Number and Request for CP1 Screen 

No. Ticket # Description Requests Solution 

1.  I-PhIS032557118S CP1 report printing Past Medication History - to redesign the header 
(standardize for all module)  
to readjust alignment 
 

CP1 Screen 
 
1) Past Medication History - to redesign the 

header (standardize for all module)  
- Cosmetic - To readjust alignment  

2) Navigation of adding drug in CP1, to be 
added in 1 table instead of adding 1 by 1 

3) Prescription Medication, to be displayed in 
two section :- 

 Active Medication (Will capture 
prescription which Partial Supply and 
Current Medication) 

 InActive Medication (Will capture 
prescription which fully supply and Past 
1 year from order date, except 'Cancel 
Drug') 

4) To add column remark at CP1 function and 
can be edit 

5) CP1, when adding new drug, to sort the drug 
list by alphabet, currently not sorted by 
alphabet. 

6) To include 'Stop' drug 
 

CP1 Report Printing 
 
1) To capture updated date/ time 
2) To add admission time below admission date 

because only shown admission date detail in 
Medication history assessment form. 

3) To add patient address, phone number, 
PMHx 

4) To remove 'Current Medication in ward' in 
CP1 printing 

5) To rearrange "Allergies", "Diagnosis", and 

2.  I-PhIS009760415S MTAC reporting-Request remark at CP1 Add column remark at CP1 report and can be edit 
 

3.  I-PhIS012110415S MTAC Reporting - Past Medication History for 
MTAC is only shows MTAC medication 

Request to be at Past Medication History for MTAC is only 
shows MTAC medication. Currently it shows all including 
OPD Clinic medication. 
 

4.  I-PhIS012609715S MTAC (reporting)- Sort Drug using alphabet CP1, when adding new drug, to sort the drug list by 
alphabet, currently not sorted by alphabet. 
 

5.  I-PhIS012567315S Ward Pharmacy (CP1) - Request to add admission 
time detail 

User request to add admission time below admission 
date because only shown admission date detail in 
Medication history assessment form.   
 

6.  I-PhIS022006118S Request - CP 1 hard copy printed (pdf) are same 
details as show in CP1 screen 

User request CP 1 hard copy printed (pdf) to be same 
details as show in CP1 screen.  
In CP 1 screen, PMHx , last discharged/ review date need 
to be filled in. but these details not appear in PDF form. 
 

7.  I-PhIS022006318S CP1 - Request to display CP1 details in PHIS same 
like Manual Form KKM 

Miss Yap Sin Yin request to display CP1 details in PHIS 
same like Manual Form KKM. Kindly refer attachment 
provided. 
 

8.  I-PhIS012567115S User request to add time save detail also below 
date column inside Pharmacist Notes since only 
date detail available .       

To capture updated date/ time 

9.  I-PhIS045193418S User request allow to manually select medication 
from medication profile to add in CP1 (include 
previous medication). User informed currently he 
need to enter one by one. 

Ward Pharmacy (CP1) - Request allow to manual select 
medication from medication profile 
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No. Ticket # Description Requests Solution 

10.  I-PhIS044183618S Encik Mohd Nasri request all drug that transcribe 
during same visit will appear when print CP2. 

Current Situation: Patient admitted for 2 weeks, 
when user print CP1 during 2nd week, drug that 
not active (discontinue/stop/end supply) by 1st 
week not appear in CP2 . User informed all drug 
is important during presentation report for 
patient. 

CP2 - Request all drug appear for the same visit "Adverse Drug Reactions" so that space is 
optimised (less wasted space) 

6) To include "Last discharge / review date" in 
printed CP1 form 

7) To display 'Time' below date in "Pharmacist 
Note" column 
 

Changes apply to all MC, MTAC & WP 
 

 
 

11.  I-PhIS031979118S User request to add in ‘tick button’ for each 
drugs in listed CP1. This may allow us to choose 
and print out the list of medication that is 
relevant and the latest drug. 

Currently, if they want to print CP1 out, all the 
drugs  are listed including in-patient medications 
(eg. IV drugs etc) . Kindly please refer attachment 
from user. 

CP1 - Request to add in ‘tick button’ for each drugs in 
listed CP1. 

12.  I-PhIS045057918S User request current Medication List- In Ward 
appear in next page. 

Current Situation 

CPI - Click Print-PDF Report 

When print the report, Current Medication List- 
In Ward will appear in same page with previous 
medication 

Reason 

User want to print medication history only, so if 
Current Medication List- In Ward can be excluded 
during print report if appear in next page. 

Ward Pharmacy CP1 - Current Medication List- In Ward 
appear in next page 

13.  I-PhIS018592317S According to user he found out that the format of 
CP1 form in the following sections are not the 
same. These sections are; 

a)Pharmacy transaction > Medication counselling 
> Reporting > CP1 tab at the top right 

CP1 - Standardize the format of CP1 
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No. Ticket # Description Requests Solution 

b) Pharmacy transaction > Ward Pharmacy > 
Ward Pharmacy (CP2) > CP1 tab at the top right 

Therefore user request to standardize the format 
of CP1 form in these two sections and also if let's 
say, one person enters details in CP1 under (a) 
will be shown the same details in (b). (refer (a) 
and (b) at the top). 

14.  I-PhIS015891316S 1. User request if patient has medication, it will 
auto insert in pop up "Prescription Medication" 
and user dont need to insert one by one. 

2: request to remove "current Medication List - in 
ward and request to re arrange space between 
allergies and diagnosis because it take to much 
space 

3: "Last discharge / review date" was entered in 
system but did not appear when print out . 
Request to appaer the "last discharge/ review 
date " when print out CP1 form 

1. User request if patient has medication, it will auto 
insert in pop up "Prescription Medication" and user dont 
need to insert one by one. 

2: request to remove "current Medication List - in ward 
and request to re arrange space between allergies and 
diagnosis because it take to much space 

3: "Last discharge / review date" was entered in system 
but did not appear when print out . Request to appaer 
the "last discharge/ review date " when print out CP1 
form 

15.  I-PhIS014080816S User from pharmacy has create CP2 and fill up all 
the info. Current medication in the form is blank 
but the medication for that patient still on. Please 
refer attachment.  

Ward Pharmacy CP2 - Current Medication not appear in 
CP2 form 
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Function 
Flow 

CP1 Screen in current Version 2.0 CP1 Screen in new Version 2.2 

1. CP1 
Screen at 
Medication 
Counselling 
Reporting 
and MTAC 
Reporting 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Transaction  Clinical  Medication Counselling Reporting / 
MTAC Reporting  CP1  

 

1) Current  CP1 screen at both medication counselling and MTAC dont 
have header section for information such as Patient Biodata, reason 
for admission, allergy and ADR and Drug History 

2) No column remarks at CP1 screen 

 

 
 
 
 

 

 

 

 

 

 

 

 

 

Pharmacy Transaction  Clinical  Medication Counselling Reporting / MTAC 
Reporting  CP1  

 

1) New CP1 screen shall have header section for information such as 
Patient Biodata, reason for admission, allergy and ADR and Drug History 

2) Added column remark at CP1 report and can be edit. 
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Function 
Flow 

CP1 Screen in current Version 2.0 CP1 Screen in new Version 2.2 

2. CP1 
Screen at 
Medication 
Counselling 
Reporting,  
MTAC 
Reporting & 
Ward 
Pharmacy 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Transaction  Clinical  Medication Counselling Reporting / 
MTAC Reporting  CP1  

 
1) Current CP1 screen, user need to add record one by one to add 

prescription and non-prescription medication and allow user to select 
drug from latest previous medication and from drug master list only 

 

Step to Add Prescription: 

 

- Click on  and screen as below shall 
appear 

- Need to add one by one 

 
 

-  

Pharmacy Transaction  Clinical  Medication Counselling Reporting / MTAC  

Reporting  CP1  

 

1) New navigation format to add Prescription and Non-prescription medication 
which for Prescription Medication have  displayed in two sections under as 
below:- 
 Active Medication (shall capture prescription which Partial Supply and 

Current Medication)  
 InActive Medication (shall capture prescription which fully supply and 

Past 1 year from order date including 'Stop' drug, except 'Cancel Drug') 
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Function 
Flow 

CP1 Screen in current Version 2.0 CP1 Screen in new Version 2.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step to Add Prescription: 

1) Tick on the check boxes from the Active / In-Active Medication listed 
OR 

2) Click on button new blank record shall be 
display at the bottom ‘Prescription Medication’ table 

 

3) Click on Search button at ‘Drug Name’ column to search for drug from Drug 
Master 

 

4) Fill in the all the required information  
5) Click on save button and record shall be filter ascending by Drug name 
6) Click on Delete button delete the record 
7) Click on the Start Date header to Sort by the latest/ recent order (Compare 

the start date with current date) 
 

Note: Apply the same changes at CP1 Screen in MTAC and Medication 
Counselling 
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Function 
Flow 

CP1 Screen in current Version 2.0 CP1 Screen in new Version 2.2 

3. CP1 
Report 
Printing 

Pharmacy Transaction  Clinical  Ward Pharmacy/ Medication 
Counselling Reporting / MTAC Reporting  CP1  Click on Print button  

 

Current CP1 printed form is as below: 

 
 

Pharmacy Transaction  Clinical  Ward Pharmacy/ Medication Counselling 
Reporting / MTAC Reporting  CP1  Click on Print button 

 
Added below details in the report printing: 

1) Patient address, phone number, PMHx and admission time  
2) Remove 'Current Medication in ward' in CP1 printing 
3) Rearrange "Allergies", "Diagnosis", and "Adverse Drug Reactions" 

sections,so that space is optimised (less wasted space) 
4) Display "Last discharge / review date"  
5) Display 'Time' below date in "Pharmacist Note" column 
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Function 
Flow 

CP1 Screen in current Version 2.0 CP1 Screen in new Version 2.2 
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Function 
Flow 

CP1 (Mobile) Screen in current Version 2.0 CP1 (Mobile) Screen in new Version 2.2 

1) Ward 
Pharmacy 
Mobile 
Screen – 
CP1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clinical Mobile  Ward Pharmacy Screen  CP1 

Current CP1 Screen, allow user to select drug from latest previous 
medication and from drug master list only 

 

 
 
 

Clinical Mobile  Ward Pharmacy Screen  CP1 

1) New navigation format to add Prescription and Non-prescription medication 
which for Prescription Medication have  displayed in two sections under as 
below:- 
 Active Medication (shall capture prescription which Partial Supply and 

Current Medication) 
 InActive Medication (shall capture prescription which fully supply and 

Past 1 year from order date including 'Stop' drug, except 'Cancel Drug') 

 

Step to Add Prescription: 

- Tick on the check boxes from the Active / In-Active Medication listed 
OR 

- Click on  button new blank record shall be display 
at the upper  ‘Prescription Medication’ table as below: 
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Function 
Flow 

CP1 (Mobile) Screen in current Version 2.0 CP1 (Mobile) Screen in new Version 2.2 

 
- Click on Search field at ‘Drug Name’ column to search for drug from Drug 

Master 

 

- Fill in the all the required information  
- Tap on save button and record shall be filter ascending by Drug name 
- Tap on Delete button delete the record 

 

Note: Apply the same changes at CP1 Screen in Medication Counselling  

 


