PhIS & CPS Project - Quick Guide Drug Information

Summary of Ticket Number and Request for Drug Information

niaga

No. | Ticket # Description Requests Solution
1. I-Ph1S033769118S | Mr Gan request to provide selection of | Request to provide selection of enquirer name beside | Drug Information Listing screen:
enquirer name beside able to fill in by free | able to fill in by free text.
text. 1) Add column and filtering for ‘Enquirer
Enquirer name which the name available at Category’
selection is the name of pegawai 2) Add 'Designation' in Drug Information
perubatan/Dr. registered in facility. listing screen. For non-KKM, should be
stated as "non KKM"
2. I-Ph1S008895915S | DICE form (printed version) too simple. | 25/5/2015 - Discussion with MOH Core team to Proceed P . ,
. . . 3) To add Search ‘Similar Enquiry button
Missed certain info that require for DICE | 1) to add Designation drop down field - refer to at DI listing screen
Form. User request to add as below in DICE | jttachment
form: * To apply changes in Drug Information
, 2) category(report) screen at IWP also
1. Enquirer status
3) reference (report)
2. Request category
Drug Information Screen
3. References
3. I-PhIS016699716S II.EJser. reguest to Dlncr.eiaseI charact.(l—:-r for | To |.Tcrease5((:)lg)aract§r for Enquiry Summary Detail column 1) Enquirer Name to be set as lookup field
nquiry Summary Detail column until extra | until extra wordas. based on User ID with editable and
500 words.
allow Free text
4, I-Ph1S021855918S | User request to add filtering for Enquirer | To add filtering for Enquirer Category such as: 2) To add more character for ‘Enquiry
Category such as: e.g : MOH, PATIENT/PUBLIC Summary Detail’ field to maximum 500
EX: MOH, PATIENT/PUBLIC characters
(Currently max 200 chars)
5. I-Ph1S016158816S User request to add column for | User request to add column for Designation in Drug | 3) To add new option = SELECT for :-
Designation in Drug Information tasklist. Information tasklist. - Mode of Enquiry
6. I-Ph1S017382216S Ruangan search similar enquiry diwujudkan | (Request has search similar enquiry at home of drug info 4) Torelocate Enq'wry Rec'elved by' to
. "Response Details" section
pada paparan home untuk drug | screen, For DI at IWP and facility) - . .
. . . . . 5) To allow edit drug information request
information. Sila rujuk lampiran. . . -
sent at verification level. Edit by verifier
7. I-Ph1S023831118S User request to add filter/search column by | User request to add filter/search column by drug

drug name/key word at drug information
screen.

name/key word at drug information screen.
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No. | Ticket # Description Requests Solution
8. - PhISO08771815S | User request to add column 'Enquiry | User request to add column 'Enquiry Received By' in the | DrugInformation Report Printing
Received By' in the report 'Enquiry Analysis' | report 'Enquiry Analysis' beside Enquirer name. To display below details in drug information
beside Enquirer name. report printing:
9. I-Ph1S014888416S | User request to add new option = "SELECT" | User request to add new option = "SELECT" for :- a) Dru.g information request number
for :- Mode of Enquiry b) Patient name
. c) ICnumber
Mode of Enquiry
To show irrelevant/ relevant status
10. | I-PhIS017828517S | User request to add Filteration & Add | User request to add Filteration & Add column for
column for Responder Name Responder Name
Enquiry Analysis :
11. | I-PhIS021210817S | En Chen request to add column Enquiry | En Chen request to add column Enquiry Received By at
Received By at landing screen Enquiry | landing screen Enquiry Analysis ) )
Analysis (report/enquiry>pharmacy>clinical>enquiry analysis). It 1) To add column 'Enquiry Received By'
(report/enquiry>pharmacy>clinical>enquiry | will easier for user to view and monitor who received the in the report 'Enquiry Analysis' beside
analysis). It will easier for user to view and | request instead of double clicking the request no Enquirer name
monitor whc? r.eceived the request instead | manually at.Drug Information screen. Please refer to file 2) To add Filtration and column for
of double clicking the request no manually | upload for view the sketch. Responder Name
at Drug Information screen. Please refer to
file upload for view the sketch.
12. | I-PhIS044340718S | Permintaan Cik Nik Ezmiza untuk ruangan | To relocate 'Enquiry Received by' to "Response Details"
"Enquiry Received By" boleh select nama | section
pengguna yang lain dan Autofill my profile
berada di sebelah column Enquiry Received
By.
Oleh kerana ruangan tersebut, terus
"default" mengikut nama yang login. Cik
Nik Ezmiza memberitahu, ada sesetengah
pengguna hanya mengisi drug information
bagi pihak pengguna lain.
Untuk Autofill my profile pula,jika ingin
letak nama sendiri,bukan pengguna yang
lain.
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Ticket #

Description

Requests

Solution

13.

[-PhIS025413118S

Ms Lee Chia Ling request to user able to
edit or delete any drug information for
enquiry status Responded

In certain circumstances, information entered into the
PHIS system may have minor mistake. User may only
realise about it after the drug info request has been
responded in the system. Current version does not allow
any correction to be made once it has been responded. In
addition, this problematic drug info request also cannot
be deleted.

14.

I-PhIS019116817S

User request to enable edit info at screen
drug info after user save as user inform
sometimes user wrongly enter info at
inquiry /summary detail

User requests to enable edit info at screen drug info after
being saved as sometimes user would wrongly entered
the info at inquiry /summary details.

15.

I-Ph1S027331318S

En Hilmi request to enable Drug
Information Request No in printed report.
He informs have Drug Information Request
No when he generates drug info. However,
Drug Information Request No not included
when he print report. User also inform
currently, facility name appear twice at the
header of printed report.

Drug Information Report Printing — To display Drug
information request number

16.

I-Ph1S033267318S

User reported detail patient not appear
when she print the report. User need to
add manual patient name and IC no. In
answer only appear remark from user.

To include the patient details in the Drug Info report.

17.

I-Ph1S032643118S

Miss Yap requests Drug Information
Request Number appear in report due to
currently in report, no Drug Information
Request number. Refer file upload.

Drug Information Report Printing — To display Drug
information request number
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Function q N q . q Arfl q q
Flow Drug Information Listing Screen in current Version 2.0 Drug Information Listing Screen in new Version 2.2
1.Drug Pharmacy Transaction = Clinical = Drug Information Listing Screen Pharmacy Transaction > Clinical 2 Drug Information Listing Screen
Informat
ion S . . , i~ . .,
Listing 1) Current Drug Information Listing Screen dont have filtering for ‘Enquirer 1) Added column and filtering for ‘Enquirer Category’ and ‘Designation
Screen Category’ and ‘Designation’ __________

DRUG INFORMATION

]

Basic Search

DI1800000877
DI1800000876
DI1800000879

DI1500000878

DI1800000875

Drug Information Request
No. 4

Drug Information Request No

Request Category A
Enquiry Status Requested
Mode of Enquiry a

Enquiry Received By
Responded By

Request Date From

161 »

Enquiry Date Time 3 Priotity
2100372019
1300372019 Routina
160272019
1710372019 Routine
180372019 Routina

Priarity Al -
Enquiry From

Patient Name
Enquirer
Verified By

Reguest Dale To

Q Search

Enquirer :  Enquiry Received By % Verified By * Responded By

3|

[1-10/868]

Enquiry Status &

- Responded

Respondsd

Respondsd

Responded

- Respondsd

2) Currently No ‘Search Similar Enquiry’ function at Drug Information Listing
Screen

@ [search Similar Enqu wy\[z]

Drug Information Request No. Priority Al -
Request Category Al - Enquiry From
Enquiry Status Requested - Patient Name
Mode of Enquiry Al - Enquirer
Enquiy Received By 2 Verifiad By 2
Responded By 2 Enquirer Category Al v
Requsst Date From =) Al
MOH Health Care Provider
| Designation Non MOH Health Care Provider
Basic Search Public
1 g > 2 [1-10/4831]
Drug information, | _ ) . o SR, . A . o] ; A .| Enquiy |
et No ™% | Enduiy Date Time: Enquier 4|  Designaion 4| Enquirer Category 4| Enquiry Received By | Verified By 4| RespondedBy 4| adu ¢
DI1900001671 21032019 | Medumiwithin 24 Hrs] A D MOH Healln Care Responded
Pelatin Provider
DI1900001870 190032019 | Routine b Pegavial perubatan WOH Health Care Responded
Pelatin Provider
DI1800001627 200082018 | Mediumluithin 24 Hrs] - Public Verified
DI1900001869 23012019 |Routine Pegavial Farmasi Ur44 | Mon Meall Care Responded

- For 'Designation’' column if non-KKM, should be stated as "non KKM"

2) Added ‘Search Similar Enquiry’ button at DI listing screen
* To apply changes in Drug Information screen at IWP also

DRUG INFORMATION

(i )e] [scarch Simitr Enauiy|| 4 |

Drug Information Request No. Priority Al v
Request Category Al v Enquiry From
Enquiry Status Requested v Patient Name:

|Advanced Search

1 M [1-10/1831]

Drug Information, | . A . A 5 A A . . _ . .| Enquiry ,
Roquest N, +| Enauiry Date Time: Priciity Enquirer % Designation 4|  Enquirer Category #| Enquiry Received By + Verified By #|  RespondedBy | (0¥ ¢

Pegawai Perubatan
Pelatih

Pegavai Perubatan
Routine Pelutih Responded

21/0312018

DI1800001871 Mediumfwithin 24 Hrs]

DI1200001870

19/032019

DI1800001627 20/08/2018 | Mediumiwithin 24 Hrs]

- Click on ‘Search Similar Enquiry’ button shall open screen for ‘Search
Similar Enquiry’ function
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Function
Flow

Drug Information Listing Screen in current Version 2.0

Drug Information Listing Screen in new Version 2.2

SEARCH SIMILAR ENQUIRY

1 f184 > »

Question
Can breasifeeding mother takes ergotamine?

Is praduct name Vimax registered?

Can several medicines in, atenolol,
one fime (ryles fube feeding)?

crushed together and served at

Is there a product with this regisiration number MALOB061488T?2

What is the alterative for ergotamine for treating migraine in breastfeeding mothar?

Can insulin cause hypoglycemia?

(x]

[1-1071831]

Answer

Suggestion: WHO - to avoid Micromedex - infant risk cant be ruled out American Academy of
Pediatrics.

Vimax is not registered with BPFK_ Caller is also informed that he can go to BPFK website and
check ...

Not recommended to crush all {ablets together. Ideally, each medication should be crushed to a fine

The registration number belongs to CLEANTOX CAPSULE manufactured by WHITE HERON
PHARMACEUTICAL SDNB.

Sumatriptan is the safest alternative for migraine in breastfeeding mothers

Yes, is one of its

ide-effects. Thus, it is important to recognise the symp...

- Fillin ‘“Quetion’ and click on Search button to search for the answer from

previous Enquiry.

- Click on ‘Close’ button to close the screen and back to Drug Information Listing

screen
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Functio . . . . . .
n Elow Drug Information Screen in current Version 2.0 Drug Information Screen in new Version 2.2
2.Drug Pharmacy Transaction = Clinical & Drug Information Screen Pharmacy Transaction = Clinical = Drug Information Screen
Inform
ation 1) Current Drug Information screen, Enquirer Name is free text field 1) New ‘Enquirer Name’has been set as lookup field based on User ID with editable and
Screen allow Free text

ENQUIRER DETAILS

Autofill my profile

Enguirer Name | | *
Designation | |
Enquirer Category | v | *

Enaquiry Date & Time 2710312019 11:11:01 AM =)

Enguirer Address ‘ ‘

Also can be autofill by user login, tick on ‘Autofill my profilr’ check box

ENQUIRER DETAILS

Step to fill in record using Search function:

ENQUIRER DETAILS

Autofill my profile

Enquirer Name | ||_,_,|
Designation | |
Enquirer Category | -Select- v |
Enquiry Date & Time 27/03/2019 11:21:06 AM ?|

Enguirer Address ‘

- Click on ‘Search’ button to search for enquirer name captured from registered

Autofill my profile /] .
User profile
Enguirer Name |, = oo .
: . Search User
Designation |Pegawai Farmasi UF44 |
Enguirer Category | MOH Health Care Provider | v |* User Name | | user Login Name | |
Enquiry Date & Time 27/03/2019 11:11:01 AM =
Enguirer Address ‘ 1 i
User Login Name = User Name =

No Records Found!

AT T = Va NI =T

- User can filter by ‘User Name’ and ‘user Login Name’

- Select the correct Enquirer Name

- All information under Engiurer details shall be captured based on User profile
information as below;
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Functio
n Flow

Drug Information Screen in current Version 2.0

Drug Information Screen in new Version 2.2

2) Current ‘Mode of Enquiry’ was by default set as ‘Telephone’

Mode Of Enguiry | Telephone

Enquirer Name Sy — x ||_,J|"
Designation |Pegawai Perubatan Pakar

Enquirer Category | MOH Health Care Provider | w |
Enquiry Date & Time 27/03/201% 11:21:06 AM E

Enguirer Address ‘

Respond Address ‘

Phone Mo 1234

Fax MNo |
Email |phis@gov.com.my

Step to fill in recod using free text function

ENQUIRER DETAILS

Autofill my profile

Enguirer Name |{Ahmad || ) |
Designation |:Teacher| X |
Enguirer Category | FPublic - | *
Enquiry Date & Time 27/03/2019 11:21:06 AM T_1,|

Enquirer Address

- Typein the Enquirer name and all the details information

2) ‘Mode of Enquiry’ selection shall be default to ‘Select’, user can choose the
mode by select from the drop down field

Mode Of Enguiry | -Select- v




PhlIS & CPS Project - Quick Guide Drug Information

pharmaniaga

Functio
n Flow

Drug Information Screen in current Version 2.0

Drug Information Screen in new Version 2.2

3) 'Enquiry Received by' field is located under ‘Enquirer Details’ section

print Report.

Drsg ndormation Roguest Ne.
ENQUIRER DETAILS
Aukofil my profio o
Enguires Name Watin aciity / Depariment
Desgnaton

Enqurer Catepory Select- Etamal sty | Mame o Facity

Enquiy Date & Time: ZU0T201 0836 54 AM

Enquires Adrass

Respond Addrass.

Phene No.

Farba Pogawai Farmasi UF42
Emat

4) Pharmacist not allowed to edit any drug information request which has
been sent.

Step:

i.  Select any drug information request with status = Requested from
the listing screen

3) Re Relocated 'Enquiry Received by' field to "Response Details" section as
below:

DRUG INFORMATION

ENQUIRER DETAILS

PATIENT DETAILS

ENGUIRY DETAILS

RESPONSE DETAILS

Caegary of Encuiry
[ Poisoning  Overdoso
[ Advesee Efect
[0 omers

] Intoracan [ 1
| Pramzceuscal
Compatibity

] Pharmacakinalic [] Pharmaceuical Identibcaton

[ Phasmaceutical Avaatslity 1 Dosel Administeation | Fareateral Nukition (] indication

Responss

Source Of IMormation | Reference Used
Text Bo0k- T

-ssec & Enqury Rscarved By [ —
Oriine Oatabase - Name Setuct- - Designation Pegawal Famasi UF 44

TVeritied Response
e
Verified By

Verified Date/Time
Remarks

4) New Drug Information screen, shall allow Pharmacist to edit drug
information request during verification level/ process.
» Allow user to edit all information before verify the record
> After verify record no longer can be edited

Step:

i.  Select any drug information request with status = Requested from
the listing screen
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Drug Information Screen in current Version 2.0

[1]=] st Enaur| + |

Dryg Informaion Request No. Priority I -
Reques Calegory Al ™ Enquiry From
Enguiry Siatus Requested - Pasen! Hame

Advanced Search

Drug Information Screen in new Version 2.2

DRUG INFORMATI

(&)

Advanced Search

Isearch Similar Enquiry [3

Drug Information Request No. ( ] Frioity [ )
Request Category (A v Enquiry From ( |

Enquiry Status |Requested v Patient Name ( |

v e s [1-101121)
i > | » [1-10/278]
Priotity %
J00B2018 | Mediumiuitin 24 Hrs] Public Reque Drug Information,, | e iry hate Tanet| Prioity 4 Enquier % Designation Enquirer Category 4| Enquiry Received By VerifiedBy 4|  RespondedBy 4| CMOUIN
Request No. Status
011800001630 20082016 | Medumiwitin 24 Hrsl Publc Requssted i
DI500000189 030032015 » e 'SOH d”““" & - - Requested
011800001631 2U0BRME | Mediumiwithin 24 Hrs] | Public Raquested M'SL‘ :’ e
DIt500000254 171032015 . ealln Care Requested
oia0o0ta2 20082018 | Medumiurthin 24 Hrs) Pudc Requested Provider
MOH Haallh Care DI1500000377 10042015 | Routine - MOH Health Care - Requested
Di800001633 22082018 | Urgentiwitin 2 Hre Mo e Requested i
011800001634 20082018 | Medumfuithin 24 Hrs) Publc Requested DI1500000636 2042015 |Routine - Publc Requested
011800001635 20082016 Mediumiwithin 24 Hrs] Publc - Requested BT P . - ’:g:ﬂ':f’“" Care - Requested
011800001635 V002018 | Mediumwithin 24 Hes] Publc Requested —
DI1500000651 2042015 |Rouine Pegauai Famasi UF41 [ 10F Requesied I
011800001637 24082018 | Mediumiithin 24 Hrs] Pubic Requested rovider
. =
R WONZHD | Medtumttin 24 1] e — DI1500000652 24042015 |Routine oy Pegaa Famasi UF41 |01 -y - Requested
ii.  System will open drug information screen , cannot edit/ update e System will open Drug information screen with editable field, pharmacist can

the enquirer details section

"DRUG INFORMATION

Print Regust

ENQUIRER DETAILS.

Aot my proe

Enquires Hame i Suhara d Encpiry From Witwn facidy | Dagarimant
Designation
Enqures Category Pubic - @ Exteanal tackity / Name of Faciiy
Enqury Dato & Time 20082018 105637 AW & Publc
Enqures Agarss Prieny Modumuine 24 ks -
Raspon Address Mado Of Enqury Tolaghone =
Phons o 0133364346 Enry Raceved By -
Faxho Dasgaton oo | -4
Emal
PATIENT DETAILS.
ENQUIRY DETAILS
Puposs of Enauiy
2l Troatment ] Regutatory [ Ressarch [ Enforcomant [ Otwes.

Enpary Summary Detsts
2 Whai & the meicaton of Bonresan Hmalaya? A
' il e Gose of Bonnsan Hemsaya™

.15 ol susabés T har chitea (12

ik e Enquiy| Search Simaar Encuiry

begory of Enquiry

L] Foisaning | Overdoss. & Inoracton Fhamacoutcal identfication

] Fhamacatintc

edit all information before verify the record except for Enquiry Date & Time,
Enquiry From, Enquiry Received By & Designation

ORUG INFORMATION

|

prest Report

Drug o Ragusst Ho.

Avtosilmy profle =)
Enquirer Name o s o 2 Enqury Frem @ Witin taciby | Degariment

Dasignation Pegwai Fasmasi UF44 o2 Ansesthesidiogy 2
Encuarer Categery MOH Haan s Provissr Exteenal aciity | Name of Faciity

Enqury Dte & Tame 1200712018 000327 P ®m

Enqute: Asdvess Priociy “Sedt. x
Respand Address. Mads G Enquiny “Seiect- -
Phons No osspIn33 Fabo

Email HEMEmoh gou my

PATIENT DETALS

ENQUIRY DETAILS

Purpase ol Encuiry

Traatmeot Reguistory Ressarch

Enquary Sumemary Detats
K

[

Ditseon0es 1

& Enforcement omers

it e Engiry| search Simiar Enguiry

Categoey of Encuiry

ii. Update the record

iii.  Click on Save button to save record

iv.  Tick on Verify check box to verify record

V. Record will be verified and no longer can be edited
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Drug Information Screen in current Version 2.0

Drug Information Screen in new Version 2.2

Enquiry Details

Pharmacy Transaction = Clinical & Drug Information Screen = Enquiry
Details Section

1) Current ‘Enquiry Summary Detail’ field to maximum was 200 characters

Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details *
Enquiry Summary Details Enquiry Summary Details Enguiry Summary Details Enquiry Summary Details
Enquiry Summary Deta hd

Enquiry Details

Pharmacy Transaction 2 Clinical > Drug Information Screen = Enquiry
Details Section

1) Added more character for ‘Enquiry Summary Detail’ field to maximum 500
characters

Enquiry Summary Details

Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Defails thu\ry Summary Details Enquiry Summary Details Enquiry Summary Detalls 5 *
Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Defails Enquiry Summary Details
Enquiry Summary Details Enquiry Summary Details Enguiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Details Enquiry Summary Deia

bela

10
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Function
Flow

Enquiry Analysis Screen in current Version 2.0

Enquiry Analysis Screen in new Version 2.2

3.Enquiry
Analysis
Screen

Report Enquiry = Pharmacy = Clinical = Enquiry Analysis

1) Current Enquiry Analysis report dont have column for 'Enquiry Received

By' and ‘Respond By’

(e](&]
stats
Enquiry Date From

Category of Enquiry

1 070912016
2 070912016
3 07R912016
4 0782016
5 zn2018
6 12018
7 wTn22018

415 FM
432 FM
438 PM
442 FM
256 FM
458 M

326 M

DH1600000001
DI1600000002
DI1600000003
DIHE00000004
DI1300000005
DI1300000006

DI1300000007

Purpose of Enquiry

Omers
Treatment
Treatment
Ofners

Treatment
Treatment

Treatment

Made of Enquiry v

Enquiry Date Ta =

tegory of Enquiry

Pharmacustical [dentification | 18hrs S4min onrs 15min
22w 14min Ones 5min
18hrs 25min Ohrs min

Pharmaceutical Availability | 18hrs 24mn Ohws Zmin

Indication 200 Bmin 20nrs 5min

DoseAoministation 1800z Bmin onrs 4min

DoseAoministation 1900 41mn onrs 1min

Mot Of Enquin
onine

onine

In person

Onine

Teispnane
Teispnane

Oniine

Respended
Responded
Respended
Responded
Responded
Responaed

Responded

Report Enquiry = Pharmacy = Clinical = Enquiry Analysis

1) Added column for 'Enquiry Received By' and ‘Respond By’

Status Al

Enquiry Date From

v Mode of Enquiry

D Enquiy Date To

[Enquiry Received By

[Responded By

2 Category of Enquiry

1 184 > >

No. Date % Time 3 RefNo. #

081272016 932 AM

DI1600000001

2 08/12/2016 | 952 AM |DI1600000002
3 3011212016 | &54AM |DI1600000003
4 301272016 11:03 AM | DI1600000004
5 3011212016 | 11:14AM |DI1600000005
6 3011212016 | 11:27 A |DI1600000006 »
7 301272016 11:44 AM | DI1600000007

Enquirer Name 3

Enquiry Received, . Pumpose of
By *| Responded By + "oy

Treatment

Treatment

—

Treatment

Treatment

—— - S [Treatment

B . Sa— —

Others

—— —— - others

S - S— -

Category of Enquiry

Pharmacustical
Compatabilty, Interaction
Adverse Effect

Pharmacuetical
Compatabilty, Interaction
Phamacuetical
Identication

Contraindication

All v
Al v

[1-10/1831]

Interval time
to verify

Interval time
to respond

Mode OF
Engquiry

Ohrs 12min Ohrs 10min Responded

0nrs smin

0nrs 7min Responded

2nrs smin 20rs Tmin Responded

Ohrs 8min Ohrs 8min

Responded

Onrs 47min | Ohrs 7min Responded

0nrs smin Onrs 7min Responded

Ohrs 16min Ohrs 16min Responded

11




