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Summary of Ticket Number and Requests for Inventory Module – Notification 

No. Ticket Description Summary of Changes Solution 

1.  I-PhIS018504517S Notification - Request able to cancel notification for slow moving item 

User informed she already sent notification for slow moving item for all facility under PKD 
but she unable to cancel that notification. User request PhIS system able to cancel/ pull 
back notification for slow moving item that has been sent. 

To allow cancel 
notification that has been 
sent to other facilities 

Allow to withdraw (force 
close) notification before 
notification end date due 
to invalid notification. 

2.  I-PhIS044593318S Disseminate - Request to add cancel/stop button 

User request to add cancel / stop button due to currently she need to wait until end of 
disseminate. User claimed she did not have enough stock to supply due to high of request 
after user disseminate the items. 

To add cancel button to 
cancel notification before 
end date 

3.  I-PhIS019684317S Homepage- Notification to have ‘remove’ / ‘cancel’ button at the notification 

Receive email from user request: 

No ‘remove’ / ‘cancel’ button to remove or cancel the notification in case the notification 
is not needed or not valid anymore 

To add cancel button to 
cancel notification before 
end date 

4.  I-PhIS018623917S Request able to redisseminate 

user request able to re-disseminate 

1.Add/Deduct list of item 

2. Merge 2 disseminate 

3.Able to edit quantity 

To allow edit the 
disseminated item list 

5.  I-PhIS019684417S Notification-enable modification of end date 

Receive email from user request: 

Unable to modify end date of notification. Request to enable modification of end date 
only by the user that created the notification 

To allow edit notification 
end date 

6.  I-PhIS019370917S Notification - Slow moving notification show unorganize list after click print button 

User reported slow moving notification show unorganized list after click print button 
many times. Whenever user click print button the list not follow previous sort.  

Slow moving notification no.: NO17000002 

To sort list by Expiry Date Slow Moving and Near 
Expiration Item printed 
report (from Notification) 
to sort based on expiry 
date 

7.  I-PhIS014074016S Notification - Request attachment file size more than 120kb 

User request attachment file size more than 120kb. 

As per request To increase attachment 
size for up to 2 MB 
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Function 
Flow 

Notification in current Version 2.0 Notification in new Version 2.2 

1.  
Withdraw 
Notification 
(IWP 
Notification)  

• In IWP Notification, once already click ‘Send to Notify’, record will 
be notified to facility and screen will display as read-only, unable to 
cancel the notification already 

 
 

 
 

 

 

 

 

 

• In IWP Notification, once already click ‘Send to Notify’,  

 

• Record will flow to facility and displayed in the Notification list 

 

• View the IWP Notification record. New ‘Withdraw Notification’ button is 
displayed. 

 

• On click of ‘Withdraw Notification’ button, Status will update to ‘Withdraw 
Notification’ and screen remain as read-only 
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Function 
Flow 

Notification in current Version 2.0 Notification in new Version 2.2 

 

• In Facility – Notification list, the notification record is removed from 
Notification list once status = ‘Withdraw Notification’ 

 
2.  
Withdraw 
Notification 
(Facility 
Notification)  

• In Facility Notification, once already click ‘Send to Notify’, record 
will be notified to applicable units and screen will display as read-
only, unable to cancel the notification already 

 

• In Facility Notification, once already click ‘Send to Notify’,  

 

• Record will flow to the selected units and displayed in the Notification list. 
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Function 
Flow 

Notification in current Version 2.0 Notification in new Version 2.2 

 
 

 

 

 

 

 

• View the Facility Notification record. New ‘Withdraw Notification’ button is 
displayed. 

 

• On click of ‘Withdraw Notification’ button, Status will update to ‘Withdraw 
Notification’ and screen remain as read-only 
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Function 
Flow 

Notification in current Version 2.0 Notification in new Version 2.2 

 

• In Facility – Notification list, the notification record is removed from 
Notification list once status = ‘Withdraw Notification’ 
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Function 
Flow 

Notification in current Version 2.0 Notification in new Version 2.2 

3.  
Withdraw 
Notification 
(Facility 
Dissemi 
nate) 

• In Disseminate function, if already disseminate (record status = 
Notified), unable to cancel the notification 

 
 

• In Disseminate screen, once already click ‘Send to Notify’,  

 

• Record will flow to the selected units and displayed in the Notification list. 

 

• View the Facility Notification record. New ‘Withdraw Notification’ button is 
displayed. 
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Function 
Flow 

Notification in current Version 2.0 Notification in new Version 2.2 

• On click of ‘Withdraw Notification’ button, Status will update to ‘Withdraw 
Notification’ and screen remain as read-only 

 

• In Facility – Notification list, the notification record is removed from 
Notification list once status = ‘Withdraw Notification’ 

 
4.   
Notification 
– Slow 
Moving & 
Near 
Expiration 

• In Notification list, for ‘Notification Type’ = Slow Moving Item or 
Near Expiration Item, when double click the Notification list, PDF 
report as format below is displayed: 

 

• There is no sorting according to ‘Expiry Date’. 

• View ‘Slow Moving Item’ or ‘Near Expiration Item’ Notification list, PDF 
report is sorted based on the ‘Expiry Date’ (ascending)  

 



 PhIS & CPS Project - Quick Guide – Pharmacy Inventory – Notification 

8 
 

Function 
Flow 

Notification in current Version 2.0 Notification in new Version 2.2 

5.   
IWP 
Notification 
– 
Attachment 

• In IWP Notification, for file attahment currently doesn’t have limits 
on the maximum file size allowed 

 

• However, if the attachment size is too big, once the notification 
reach facility, unable to view the attachment 

 

 

• In IWP Notification, file size is limited to maximum 2MB only 

 
 

6.   
Facility 
Notification 
– 
Attachment 

• In Facility Notification, for file attachment, currently have limit for 
maximum 20 MB 

 

• In Facility Notification, to reduce the limit until maximum 2 MB only 
(standard as in all other transaction screens)  

 
 


