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Summary of Ticket Number and Requests for Inventory – Penalty 

No. Ticket  Description Summary of Changes Solution 

1.  I-PhIS013487416S Penalty-Penalty Verification and Payment-To be added in 
facility. 

To be added in facility, no longer in IWP. 

For hospital, penalty verification and 
payment to be done in facility level, 
not IWP 

Penalty verification and payment to be in 
facility (Hospital). In HQ available for PKD 
verification and payment only. 

2.  I-PhIS020810517S Penalty Incident (Listing Page) 

1. Add new column and new filtering named, “HQ 
Verification Status” and “HQ Payment Status” 

2. Both Status consist of: 

 a. Approved 

 b. Cancelled 

 c. Closed 

 d. Open 

 e. Pending for Approval 

 f. Rejected 

3. This column to display status of verification/payment in 
HQ (IWP) in order to alert user the status of penalty 

4. The filtering to allow user to filter by verification/payment 
status 

5. ‘Penalty Amount’ to rename to ‘Proposed Penalty 
Amount’, and add new column for ‘Approved Penalty 
Amount’. ‘Approved Penalty Amount’ will display value only 
after payment is approved in HQ/IWP based on the 
approved amount. 

To enhance screen 1. Add new column and new filtering named, 
‘HQ Verification Status’ and ‘HQ Payment 
Status’. 

2. Penalty Amount to rename to Proposed 
Penalty Amount, and add new column for 
Approved Penalty Amount. Approved Penalty 
Amount will display value only after payment 
is approved in HQ/IWP based on the 
approved amount. 
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Function 
Flow 

Penalty in current Version 2.0 Penalty in new Version 2.2 

1.   
Penalty 
transaction 
process 
flow 

• Penalty Incident is created in facility then sync to IWP for Incident 
approval, Verification and Payment 

• Applicable for both facility type = ‘Hospital’ and ‘KK’ 
 

IWPFacility: Hospital/KK

Incident

• Create penalty 
incident

• Facility approval 
process

Incident

• Penalty incident 
record from 
facility sync to 
IWP

• IWP approval 
process

Verification

• Create penalty 
verification 
record based on 
the approved 
incident record

• Approval 
process

Payment

• Create penalty 
payment record 
based on the 
approved 
verification 
record

• Approval 
process

  
 

• Separate flow between hospital and KK facility. 
 
KK/PKD Environment 

• Remain as current flow for KK facility where Incident is created in KK then 
Verification and Payment is done in IWP (PKD). 

IWP (PKD)Facility: KK

Incident

• Create penalty 
incident

• Facility approval 
process

Incident

• Penalty incident 
record from 
facility sync to 
IWP

• IWP approval 
process

Verification

• Create penalty 
verification 
record based on 
the approved 
incident record

• Approval 
process

Payment

• Create penalty 
payment record 
based on the 
approved 
verification 
record

• Approval 
process
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Function 
Flow 

Penalty in current Version 2.0 Penalty in new Version 2.2 

Hospital Environment 

• New process flow for hospital facility: All process to be in facility level only 
 

Scenario A: IWP v2.1, Facility v2.1 
i. User able to approve Incident, Verification and Payment records at 

facility level. However all records will also be sent to IWP maintaining 
previous version data flow.  

ii. In v2.1, same records will be available to be approved in both facility and 
IWP, once approved in IWP status will sync and update record at facility.  

iii. In IWP remain as editable to cater multiple versions between facilities. 
Once all facilities deployed with v2.1, only then able to allow read-only 
function at IWP for penalty records from hospital facility. 
 

Facility: Hospital

Incident

• Create penalty 
incident record

• Approval 
process 

Verification

• Create penalty verification 
record based on the 
approved incident record

• Approval process

Payment

• Create penalty 
payment record based 
on the approved 
verification record

• Approval process

IWP

Incident

• View penalty 
incident record 
from facility

• Approval 
process 

Verification

• Create penalty verification 
record based on the IWP 
approved incident record

• Approval process

Payment

• Create penalty 
payment record based 
on the approved 
verification record

• Approval process

Send penalty 
incident record
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Function 
Flow 

Penalty in current Version 2.0 Penalty in new Version 2.2 

Scenario B: IWP v2.1, Facility v2.0/v1.8 
i. User able to proceed with Incident, Verification and Payment 

approval at IWP level 
Facility: Hospital

Incident

• Create penalty 
incident record

• Approval 
process 

IWP

Incident

• View penalty 
incident record 
from facility

• Approval 
process 

Verification

• Create penalty verification 
record based on the IWP 
approved incident record

• Approval process

Payment

• Create penalty 
payment record based 
on the approved 
verification record

• Approval process

Send penalty 
incident record
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Function 
Flow 

Penalty in current Version 2.0 Penalty in new Version 2.2 

2.   
Hospital 
Environ  
ment : New 
Flow  

• Facility Level - Penalty menu: In hospital facility level, only able to 
update ‘Incident’ transaction 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Facility Level - Penalty menu: In hospital facility level, able to update 
‘Incident’ record, create/approve ‘Verification’ record and create/approve 
‘Payment’ record 
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Function 
Flow 

Penalty in current Version 2.0 Penalty in new Version 2.2 

• Facility level - Penalty Incident listing page:  

 
 

• Facility user to update and approve the record the record will flow 
to IWP for IWP user to approve the record in IWP Penalty Incident 
screen. 

 
 
 
 

• Facility level - Penalty Incident listing page: 

 
i. Rename search field and column from ‘Status’ to ‘Incident Status’. 

ii. New column and new filtering added for ‘Verification Status’ and 
‘Payment Status’. 

iii. For both Status drop down able to filter records based on these status: 
o Approved, Cancelled, Closed, Open, Pending for Approval and 

Rejected 
iv. ‘Verification Status’ and ‘Payment Status’ column to display status of 

verification/payment done in facility. 
v. ‘Penalty Amount (RM)’ to rename to ‘Proposed Penalty Amount (RM)’, 

and add new field/column for ‘Penalty Amount from Supplier (RM)’ 
which will display value only after payment is approved in Penalty 
Payment screen based on the amount entered in column ‘Penalty 
Amount from Supplier (RM)’. 

 

• Facility user to update and approve the record the record will flow to 
Facility level - Penalty Verification screen. 
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Function 
Flow 

Penalty in current Version 2.0 Penalty in new Version 2.2 

• IWP Penalty Verification listing page: Penalty verification is done at 
IWP level 

i. Listing page 

 
ii. Create new record 

 
 

• Once record is approved in IWP Penalty Verification screen, record 
will flow to IWP Penalty Payment screen. 

 
 
 
 
 
 

• Facility Level – Penalty Verification screen:  
i. Listing page 

 
ii. Create new record 

 
 

• Once record is approved in Penalty Verification screen, record will flow to 
Facility level - Penalty Payment screen. 

 
 
 
 
 
 
 



 PhIS & CPS Project - Quick Guide – Inventory – Penalty 

8 
 

Function 
Flow 

Penalty in current Version 2.0 Penalty in new Version 2.2 

• IWP Penalty Payment listing page: Penalty Payment is done at IWP 
level 

i. Listing page 

 
ii. Create new record 

 
 

• Once approved record in IWP Penalty Payment screen, penalty 
transaction is completed. 
 

• Facility Level – Penalty Payment screen:  
i. Listing page 

 
ii. Create new record 

 
 

• Once approved record in Facility Level - Penalty Payment screen, penalty 
transaction is completed. 
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Summary of Ticket Number and Requests for Inventory – Penalty Contract - Facility 

No. Ticket Description Summary of Changes Solution 

1.  I-PhIS020799817S Penalty (Contract) 

Add new penalty for contract & appl item, 

Currently, no function for penalty contract & appl item. 

To have new penalty for 
contract item. 

Add new Contract Penalty function: 

i. Enhance IWP Penalty Master Incident and Contract 
HQ to allow user to do settings for Contract Penalty. 

ii. Enhance facility penalty function, to create penalty 
for contract item upon Receive from Supplier. 
Enhance Penalty Incident/Verification/Payment 
transaction screen to display the Contract Penalty 
record. 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

1.  
Penalty 
Master 
Incident 
(PS21) 

• Facility Maintenance > Penalty Master Incident - PS21: No function 
to view the calculation details. 

 
 
 
 
 

 

 

 

 

 

• Update layout for Facility Maintenance > Penalty Master Incident – PS21: 
Able to view ‘Penalty Calculation’ details as read-only based on updates in 
IWP 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

2.   
Contract 
Facility 

• Facility Contract screen:  
i. No section for ‘Delivery Lead Period’ and ‘Contract Penalty’ 
ii. ‘Facility Details’ section listing display records maximum 10 

records 

 
 

• Facility Contract screen:  
i. Hide ‘Delivery Lead Period (Days)’ field 
ii.  ‘Facility Details’ section listing display records maximum 5 records 

only 
iii. Add new section for ‘Delivery Lead Period’ and ‘Contract Penalty’. 

Display read-only details based on IWP settings.  
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

3.   
Purchase 
Order 

• Create new Purchase Order – Contract record, proceed until 
approval and screen will display as below:  

 

• No default value for ‘Delivery Lead Period (Day)’, user to enter 
value. 

• Create new Purchase Order – Contract record, proceed until approval and 
screen will display as below:  

 
i. Field ‘Delivery Lead Period (Day)’ auto display based on value defined 

in ‘Delivery Lead Period’ section from Contract HQ/Facility screen 
o Refer to West Malaysia, East Malaysia or All 
o Current date is within the date range specified in ‘Contract – 

Delivery Lead Period – Contract Date From/To 
ii. Field ‘Delivery Due Date’ to auto calculate based on: ‘LPO Approval 

Date/Time’ + ‘Delivery Lead Period’, based on criteria specified in 
‘Contract HQ – Delivery Lead Period section’ 

o Based on ‘Days Included’ = All Days or Working Days only 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

4.   
Receive 
from 
Supplier 

• Create new Receive from Supplier – Contract DO record:  

 

• On ‘Approve’ record, there is no penalty record created when 
‘Goods Received Date and Time’ exceed ‘Expected Delivery Date 
and Time’ 

• Create new Receive from Supplier – Contract DO record:  

 
i. Applicable to ‘Receive Type’ = ‘Purchase Order’ and ‘Replacement’ 

only, on ‘Approve’ Receive from Supplier record, system will create 
Penalty Incident record for PS21 (status: Open), when:  

a. Penalty – PS21 is available in Contract Facility screen, based on 
the ordered Contract No. and with Active status. 

b. ‘Goods Received Date and Time’ exceed date/time value for 
‘Expected Delivery date and Time’. 

ii. On ‘Approve’ record, alert message as below is displayed:  
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

5.   
Penalty 
Incident 
(PS21) 

• Not applicable in v2.1 due to no penalty record created for PS21 • Go to Penalty > Incident transaction screen and the auto created record is 
displayed with ‘Open’ status as below:  

 

• Double click on the PS21 record: 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

• Details on each fields are as below: 

No. Field Name Description 

1.  Penalty Transaction 
Number 

Auto generate same format as other APPL Penalty. 

2.  LPO Number When manually create PS21 record, to list LPO No with PO 
status = eP Approved, Receiving Status = Approved where any 
of the ‘DO No.’ are not yet created in PS12 or created but 
with ‘Cancelled’ or ‘Rejected’ status. 

3.  Incident Code PS21 

4.  Incident Detail Display based on Penalty Master Incident – Incident 
Description. 

5.  Delivery Order No 
(DO No) 

Based on the selected LPO Number, list all ‘DO No.’ where 
penalty not yet created in PS12 or created but with 
‘Cancelled’ or ‘Rejected’ status. 

6.  Received Transaction 
Number 

Display ‘Receive from Supplier – Received No’ based on the 
selected DO Number. 

7.  eP Approved Date 
and Time 

Display ‘Receive from Supplier – LPO Date’ based on the 
selected DO Number. 

8.  Receiving Date and 
Time 

Display ‘Receive from Supplier – Goods Received Date and 
Time’ based on the selected DO Number. 

9.  Expected Delivery 
Date 

Display ‘Receive from Supplier – Expected Delivery Date and 
Time’ based on the selected DO Number. 

10.  Amended Receiving 
Date and Time 

Default same value as ‘Expected Delivery Date’ however user 
can amend the date to more than the ‘Expected Delivery 
Date’. Should not allow to select value less than ‘Expected 
Delivery Date. 

11.  Recommended 
Delays Days 

Auto calculate based on ‘Receiving Date and Time’ – 
‘Expected Delivery Date’, round up to next integer. 

12.  Delay Days Auto calculate based on ‘Amended Receiving Date and Time’ 
– ‘Expected Delivery Date’, round up to next integer. 

13.  Recommended 
Penalty Amount 
(RM) 

Sum the amount for all items for column ‘Recommended 
Penalty Amount (RM)’ in the Item Details. 

14.  Proposed Penalty 
Amount (RM) 

Sum the amount for all items for column ‘Proposed Penalty 
Amount (RM)’ in the Item Details. 

15.  DO Amount (RM) Display ‘Receive from Supplier – Receipt Amount’ based on 
the selected DO Number. 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

16.  Payment Status Display the Penalty Payment Status. 

17.  Incident Status Display the Penalty Incident Status. 

18.  Penalty Amount 
from Supplier (RM) 

Based on Amount in Penalty Payment screen. 

19.  Verification Status Display the Penalty Verification Status. 

20.  Remarks User able to enter remarks. 

Item Details 

21.  Item Code/Name Display the item details based on the selected DO No. 

22.  Delivery Order No 
(DO No) 

Display the DO No. 

23.  Batch Number Display the batch details based on the selected DO No. 

24.  Brand Code/Name Display the brand details based on the selected DO No. 

25.  Quantity in PKU Display the Received Qty (PKU) based on the selected DO No. 

26.  Unit Price Display the item Unit Price based on the selected DO No. 

27.  Recommended Delay 
Days 

Same value as ‘Recommended Delay Days’ in header level. 

28.  Recommended 
Penalty Amount 
(RM) 

Auto calculate based on Penalty Calculation formula specified 
in Contract Facility: 
(No. of Days Delayed x Product Quantity Delayed x Product 
Price x Penalty Percentage %) / Penalty Duration 

• No. of Days Delayed = Recommended Delay Days 

• Product Quantity Delayed = Quantity in PKU 

• Product Price = Unit Price 

• Penalty % = Refer Contract Facility 

• Penalty Duration = Refer Contract Facility 

29.  Delay Days Same value as ‘Delay Days’ in header level. 

30.  Proposed Penalty 
Amount (RM) 

Auto calculate based on Penalty Calculation formula specified 
in Contract Facility: 
(No. of Days Delayed x Product Quantity Delayed x Product 
Price x Penalty Percentage %) / Penalty Duration 

• No. of Days Delayed = Delay Days 

• Product Quantity Delayed = Quantity in PKU 

• Product Price = Unit Price 

• Penalty % = Refer Contract Facility 

• Penalty Duration = Refer Contract Facility 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

• Proceed to save and approve penalty PS21 record, screen will display as 
read-only and able to print 2 forms. ‘Borang Tuntutan’ and ‘Senarai Semak’ 
forms.  
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

• Print ‘Borang Tuntutan’:  
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

 

• Print ‘Senarai Semak’:  
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

6.   
Penalty 
Verification 

• Not applicable in v2.1 due to no penalty record created for PS21 • Applicable for Hospital facility only, proceed to Penalty – Verification 
screen: 

** For KK, Penalty Verification is done at PKD/IWP level 
i. Create new record 

 
ii. Select the LPO No, proceed to save and approve record 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

7.   
Penalty 
Payment 

• Not applicable in v2.1 due to no penalty record created for PS21 • Applicable for Hospital facility only, proceed to Penalty – Payment screens: 

** For KK, Penalty Payment is done at PKD/IWP level 
i. Create new record 

 
ii. Select the LPO No, proceed to save and approve record 
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Summary of Ticket Number and Requests for Inventory – Penalty Contract - IWP 

No. Ticket Description Summary of Changes Solution 

1.  I-PhIS020799817S Penalty (Contract) 

Add new penalty for contract & appl item, 

Currently, no function for penalty contract & appl item. 

To have new penalty for 
contract item. 

Add new Contract Penalty function: 

iii. Enhance IWP Penalty Master Incident and Contract 
HQ to allow user to do settings for Contract Penalty. 

iv. Enhance facility penalty function, to create penalty 
for contract item upon Receive from Supplier. 
Enhance Penalty Incident/Verification/Payment 
transaction screen to display the Contract Penalty 
record. 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

1.  
Penalty 
Master 
Incident 
(PS21) 

• IWP > Penalty Master Incident - PS21: No function to add the 
calculation details. 

 
 
 
 
 

 

 

 

 

 

• Update function and layout for IWP > Penalty Master Incident – PS21: 
i. Rename screen header for ‘Penalty Master Incident’ screen 
ii. Remove ‘Print’ button, no print function 
iii. When ‘Incident Code’ = ‘PS21’, to add new section for ‘Penalty 

Calculation Details’. User able to add multiple calculation for the 
penalty contract calculation purposes 

 
iv. On click of ‘Add’ button in ‘Penalty Calculation Details’ section,  pop 

up screen as below is displayed: 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

 
Details per each field: 

No. Field Name Description 

1. Formula Code Read-only field. Auto generated values based on format: 

[Incident Code][Running Number 4 characters] 

Example: PS210001 

2. Penalty 
Percentage 

User to key in numeric value (max 6 chars) with maximum 2 decimal 
places. 

Mandatory to fill in before can save record. 

3. Penalty 
Duration 

User to key in integer value (max 6 chars). 

Mandatory to fill in before can save record. 

4.  Formula 
Description 

Value is read-only, default to: 

‘(No. of Days Delayed x Product Quantity Delayed x Product Price x 
Penalty %) / Duration’ 

• [Penalty] value is dynamic/auto generated, display based on 
the entered ‘Penalty Percentage’ value. 

• [Duration] value is dynamic/auto generated, display based on 
the entered ‘Penalty Duration’ value. 

Note: Backend to save this description in its own column, easier to 
display in other transaction screens. 

5. Status Default to ‘Active’. User able to change the status to ‘Inactive’ by 
editing the record or deleting the record. 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

2.  
Contract HQ 

• IWP > Contract HQ:  
iii. Unable to add multiple ‘Delivery Lead Period’ 
iv. No section for ‘Delivery Lead Period’ and ‘Contract Penalty’ 
v. ‘Facility Details’ section listing display records maximum 10 

records 

 
 
 
 
 

 

 

 

 

 

• Update function and layout for IWP > Contract HQ: 
i. Hide ‘Delivery Lead Period (Days)’ field 
ii. ‘Facility Details’ section listing display records maximum 5 records 

only 

 
iii. Add new section for ‘Delivery Lead Period’ and ‘Contract Penalty’ 
iv. In ‘Delivery Lead Period’, for previously created contract records, 

‘Delivery Lead Period’ is copied from previous header and insert into 
the new section. 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

v. ‘Delivery Lead Period’ section 
o User able to add multiple ‘Delivery Lead Period’ records and able 

to delete the added record 
o Mandatory to have at least 1 record before can save and approve 

Contract HQ record 
o For new contract records, click on ‘Add’ button and pop up screen 

as below will display: 

 
Details for each fields as below: 

No. Field Name Description 

1. Contract Date 
From/To 

Default to same date as main contract ‘Contract Effective 
Start/End Date’. 

User able to edit the value however must be within the main 
contract effective date range. 

Mandatory to select date before can save ‘Delivery Lead Period’ 
record. 

 

2. Delivery Lead 
Period 

User to fill in integer value. 

Mandatory to enter value before can save ‘Delivery Lead Period’ 
record. 

3. Days Included User to select either: 

• All days (default) 

• Working days only 

Mandatory to select before can save record. 

4.  West/East 
Malaysia 

User to select either: 

• All (default) 

• West Malaysia only 

• East Malaysia only 

Mandatory to select before can save record. 
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Function 
Flow 

Inventory – Penalty Contract in current Version 2.0 Inventory – Penalty Contract in new Version 2.2 

vi. ‘Contract Penalty’ section 
o User able to add penalty record applicable to the contract. 
o For this version only can add PS21 penalty and only 1 record is 

allowed per each contract. 
o Mandatory to have at least 1 record before can save and approve 

Contract HQ record. 
o For new contract records, click on ‘Add’ button and pop up screen 

as below will display. On double click of any formula record, 
system to auto populate the details in the ‘Contract Penalty’ 
section: 
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Summary of Ticket Number and Requests for Inventory – Penalty APPL PS 2 & 3 

No. Ticket Description Summary of Changes Solution 

1.  I-PhIS023671618S INV – Penalty: PS2 

Penalty: PS2 

1. Received transaction number, please enable to select the transaction by 
LPO. Currently in system LPO Field is dimmed. 

2. Remove statement ""between 8am to 5pm"" to suite all operation time 
category 

3. Lampiran 9: Request to remove value for ‘3) No. LPO and 4) Nilai 
Produk/LPO (RM)’ 

4. Lampiran 10: Request to remove value for ‘No. LPO' 

1. Allow select by LPO 
2. Remove statement 
3. Remove value 
 

1. User preference: To drop 

2. ‘office hour’ change to ‘operation 
time’. Statement can be modified 
front end in Incident Master 
maintenance screen. System to 
display all received and approved 
APPL LPO, not only LPO received 
between 8am to 5pm. 

3.&4. Remove value and put ' - ' 

2.  I-PhIS023671818S INV – Penalty: PS3 

Penalty: PS3 

1. Lampiran 9: Request to remove value for ‘3) No. LPO , 4) Nilai Produk/LPO 
(RM) & 5) Nilai Produk Gagal Dibekalkan (RM)’ 

2. Lampiran 10: Request to remove value for No. LPO 

3. Receiving Date and Time (Start & End) fields: Not relevant in incident PS 3. 
Request to remove 

1. Remove value 
2. Remove field 

1.&2. Remove value and put ' - ' 

3. To remove Receiving Date and 
Time 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

1.  
Penalty –  
PS 2  

• ‘Incident Detail’ for PS 2 display as ‘The delivery products shall be 
made and completed during office hour between 8am to 5pm 
excluding (lunch hour and Friday prayer’) 

• When search ‘Received Transaction Number’, only records with 
‘Actual Receive Date and Time’ not within 8am to 5pm only listed: 

 
 
 
 
 

 

 

 

 

 

• ‘Incident Detail’ for PS 2 updated to ‘The delivery products shall be made 
and completed during operation time excluding (lunch hour and Friday 
prayer’) 

• When search ‘Received Transaction Number’ field will list all receiving 
records, not only LPO received between 8am to 5pm due to operation time 
may varies and break time also varies. Default the ‘Receive Date From’ and 
‘Receive Date To’ to YTD date range. 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

2.   
Penalty PS 2 
& 3 – 
Lampiran 9 
and 10 

• For Penalty PS 2 & 3, Lampiran 9: There is value displayed for ‘No. 
LPO’ and ‘Nilai Produk/LPO (RM)’ 

 

• For Penalty PS 2 & 3, Lampiran 10: There is value displayed for ‘No. 
LPO’ 

 
 

• For Penalty PS 2 & 3, Lampiran 9: Value for ‘No. LPO’ and ‘Nilai Produk/LPO 
(RM)’ displayed as ‘ – ‘ only due to this penalty may impact to multiple LPO 
but captured in PhIS once only per delivery.  

 

• For Penalty PS 2 & 3, Lampiran 10: Value for ‘No. LPO’ and displayed as ‘ – ‘ 
only due to this penalty may impact to multiple LPO but captured in PhIS 
once only per delivery. 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

3.   
Penalty PS 3 

• In Penalty PS 3 incident screen, fields ‘Receiving Date and Time 
(Start)’ and ‘Receiving Date and Time (End)’ are displayed 

 

• In Penalty PS 3 incident screen, removed fields of ‘Receiving Date and Time 
(Start)’ and ‘Receiving Date and Time (End)’ due to these values are not 
relevant for PS 3 
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Summary of Ticket Number and Requests for Inventory – Penalty APPL ‘Lampiran’/Verification/Payment 

No. Ticket Description Summary of Changes Solution 

1.  I-PhIS023671318S Penalty – Lampiran 8 to display in Return to Supplier screen 

Lampiran 8 should not show in penalty screen, should show in type Return 
reason: reject upon receiving at Return to Supplier Screen (Applicable for 
transaction with penalty only) 

PS affected: PS5, PS6, PS7, PS9B, PS9A, PS10, PS11A, PS11B, PS12" 

Lampiran 8 to display in 
PS5, PS6, PS7, PS9B, PS9A, 
PS10, PS11A, PS11B, PS12 
only. 

 

Lampiran 8 to display in PS5, PS6, 
PS7, PS9B, PS9A, PS10, PS11A, 
PS11B, PS12 only. 

 

Note: 

Penalty: PS8 

Updates by module owner 
19/03/2019: 1. & 2. & 3. - To drop: 
Remain current function. Proceed 
for No. 4 

2.  I-PhIS023673218S INV – Penalty: PS8 

Penalty: PS8 

1. Lampiran 9: Tarikh Tuntutan need to display > Actual Receiving Date & Time 

2. Request to add Total field at Penalty Details 

3. ‘eP approved date and time’ field move to above ‘expected delivery date and 
time’ field 

4. Request to remove Lampiran 8 

Remove Lampiran 8 for PS 
8 

3.  I-PhIS026719118S Penalty Report (DMI) - Report stated name by DMI 

User reported when view Penalty report he unable to track the report from 
which Facility. This is due all the list stated DMI instead of user name. He had 10 
page for Penalty report to approve but all is stated user DMI. 

Display actual user name. 1. Lampiran 9 (Pengakuan 
/Pengesahan oleh 
pharmaniaga): Tarikh leave 
blank.  

2. For all penalty form, to display 
'Disediakan Oleh' based on the 
actual user name. 

 

4.  I-PhIS023672018S Penalty– Lampiran 9 

Lampiran 9 ( Pengakuan/Pengesahan oleh pharmaniaga ) 

Tarikh leave blank." 

Tarikh leave blank. 

5.  I-PhIS023671518S Penalty – Lampiran 10 

Lampiran 10: 

Disediakan oleh: Nama/Jawatan - Should display Creator user. 

Currently system display Approval User. User Request to display Creator User." 

Disediakan oleh: 
Nama/Jawatan - Should 
display Creator user. 

 

6.  I-PhIS023671418S INV – Penalty: PS14 Lampiran 15 

Penalty: PS14 

Lampiran 15 (Disediakan oleh Nama & jawatan)  

Change to creator name. Currently display Approval User. 

Disediakan oleh: 
Nama/Jawatan - Should 
display Creator user. 
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No. Ticket Description Summary of Changes Solution 

7.  I-PhIS023675618S INV – Penalty: Verification (HQ) 

Penalty: Verification (HQ): 

Request to remove PS3 on ‘LPO No. / PS16 / PS 3’ field 

Remove PS3 on ‘LPO No. / 
PS16 / PS 3’ field 

• To remove PS3 on 'LPO No. / 
PS16 / PS 3' field  

 

8.  I-PhIS023672118S Penalty - Payment (HQ) 

Payment mode - Voucher  

   1. Cheque no - Should remove mandatory * & Dim 

   2. Cheque Ref No - Should remove mandatory * & Dim 

   3. Bank name - dim & remove mandatory * & Dim 

Payment mode - Cheque  

    1. Voucher no - should remove mandatory * & Dim" 

Enhance layout When ‘Payment Mode’ = Voucher 

• Cheque Number - Should 
remove mandatory (*) 

• Cheque Ref No - Should remove 
mandatory (*) 

• Bank Name – Should be read-
only & remove mandatory (*)  

• When ‘Payment Mode’ = 
Cheque 

• Voucher Number - should 
remove mandatory (*) 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

1.   
Lampiran 8 

• Lampiran 8 is displayed in PS not according to user requirement. • Lampiran 8 button to display only in PS5, PS6, PS7, PS9B, PS9A, PS10, 
PS11A, PS11B, PS12. 
▪ PS1: No Lampiran 8 button 

 
▪ PS2: No Lampiran 8 button 

 
▪ PS3: No Lampiran 8 button 

 
▪ PS4: No Lampiran 8 button 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

▪ PS5: Lampiran 8 button is displayed 

 
▪ PS6: Lampiran 8 button is displayed 

 
▪ PS7: Lampiran 8 button is displayed 

 
▪ PS8: No Lampiran 8 button 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

▪ PS9A: Lampiran 8 button is displayed 

 
▪ PS9B: Lampiran 8 button is displayed 

 
▪ PS10: Lampiran 8 button is displayed 

 
▪ PS11A: Lampiran 8 button is displayed 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

▪ PS11B: Lampiran 8 button is displayed 

 
▪ PS12: Lampiran 8 button is displayed 

 
▪ PS13: No Lampiran 8 button 

 
▪ PS14: No Lampiran 8 button 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

▪ PS15: No Lampiran 8 button 

 
▪ PS17: No Lampiran 8 button 

 
▪ PS18: No Lampiran 8 button 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

2.   
Lampiran 9 

• ‘Pengakuan/Pengesahan oleh pharmaniaga’, Tarikh value in 
Lampiran 9 value is displayed as current date  

 

• For Lampiran 9 (all PS), (Pengakuan /Pengesahan oleh pharmaniaga): 
Tarikh leave blank.  
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

3.   
All Penalty 
Lampiran/ 
Form 

• For all penalty form for all PS, 'Disediakan Oleh' is displayed based 
on Approver user. 

 

• For all penalty form for all PS, to display 'Disediakan Oleh' based on the 
Creator user. 
▪ Lampiran 8 

 
▪ Lampiran 9 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

▪ Lampiran 11 

 
▪ Lampiran 15 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

▪ Lampiran 16 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

4.   
Penalty IWP 
– Created 
By 

• In IWP – Penalty Incident – Lampiran 9, Created By display as ‘DMI 
User’ not the actual user name 

 
▪ Lampiran 9:  

 

• In IWP – Penalty Incident – Lampiran 9, Created By should display same 
value as in Penalty Incident listing page. 

• ‘Tarikh’ should display in form based on the record Created Date/Updated 
Date, not the date the form is printed 

 
▪ Lampiran 9:  
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

5.   
Penalty 
Payment 

• When ‘Payment Mode’ = Voucher 

 

• When ‘Payment Mode’ = Cheque 

 

• When ‘Payment Mode’ = Voucher 
i. Cheque Number - Should remove mandatory (*) 

ii. Cheque Ref No - Should remove mandatory (*) 
iii. Bank Name – Should be read-only & remove mandatory (*)  

 

• When ‘Payment Mode’ = Cheque 
i. Voucher Number - should remove mandatory (*) 
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Summary of Ticket Number and Requests for Inventory – Penalty APPL ‘PS4’ 

No. Ticket Description Summary of Changes Solution 

1.  I-PhIS023671718S INV – Penalty: PS4 

Penalty: PS4 

1. To request Lampiran 9 and 10 at transaction screen 

2. Rename DO Order Quantity (PKU) to Order Quantity (PKU). Value need pull 
from Order Quantity. 

3. Request to add new column Less/More Quantity (Adjusted) at Penalty 
screen. Received quantity is confusing. 

4. To cater scenario for ‘Separa LPO’: 

Example: 

5 Item in 1 LPO but have 2 DO Number: 

2 DO Number -> 1 DO <7 hari (4 Items) 

                        -> 1 DO >7 hari (1 Item) 

*This LPO will be penalty as a ""Separa LPO"". User request if this scenario 
happen, need to include in PS4 penalty. Currently, PS 4 just refers to 
LESS/MORE than DO Quantity. 

Enhance PS 4 1. To add ‘Lampiran 9’ and ‘Lampiran 
10’ at PS4 incident screen (both 
facility and IWP). 

2. To enhance PS 4 incident screen as 
below: 

• Rename ‘DO Order Quantity 
(PKU)’ to ‘Order Quantity 
(PKU)’.  

• To add new column Less/More 
Quantity and Less/More 
Quantity (Adjusted).  

To cater scenario for ‘Separa LPO’. 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

1.   
Lampiran 9 
& Lampiran 
10 

• No ‘Lampiran’ in PS 4 incident screen 

 
 

• Add ‘Lampiran 9’ and ‘Lampiran 10’ at PS4 incident screen (both facility 
and IWP) 

 
▪ Lampiran 9:  
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

▪ Lampiran 10: 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

2.   
Enhance 
PS4 screen 

• PS4 screen as below: 

 

• To enhance PS 4 incident screen as below: 
i. Rename ‘DO Order Quantity (PKU)’ to ‘Order Quantity (PKU)’ and 

update the value displayed. 
ii. To add new column Less/More Quantity and Less/More Quantity 

(Adjusted) at Penalty screen.  

 
 

No. Column Name Description 

1. Order Quantity 
(PKU) 

Rename from ‘DO Order Quantity (PKU)’ to ‘Order Quantity 
(PKU)’. Display value based on ‘Order Quantity (PKU)’ column in 
Receive from Supplier screen. 

2. Actual Received 
Quantity (PKU) 

Rename from ‘Received Quantity (PKU)’ to ‘Actual Received 
Quantity (PKU)’. Display value based on ‘Receive Quantity (PKU)’ 
in Receive from Supplier screen. 

 

3.  Less/More 
Quantity (PKU) 

Display value based on ‘Reject Quantity (PKU)’ in Receive from 
Supplier screen.  

Display ‘(Less) [Reject Qty]’ if the reject reason selected in ‘Less 
than DO Quantity’.  

Display ‘(More) [Reject Qty]’ if the reject reason selected in 
‘More than DO Quantity’. 

4. Less/More 
Quantity 
(Adjusted) (PKU) 

Default to empty free text field. User able to key in any integer 
value if want to adjust the value in ‘Less/More Quantity (PKU)’ 
column. However, user able to fill in integer value only. 

Value is not mandatory. Only for information, no impact to other 
function. 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

3.   
New 
‘Separa 
LPO’ 
scenario 

• Scenario ‘Separa LPO’ is not covered in PS 4. User received full 
quantity but for the last DO, ‘Goods Received Date and Time’ 
exceeds ‘Delivery Date and Time’ 

 
1. Create new Purchase Order (APPL or APPL Offline) record until ‘eP 

Approved’ as below: 
o eP Approved Qty = 100 

 

 
 

 

 

 

• Scenario ‘Separa LPO’ is covered in PS 4. User received multiple DO for 
same LPO No. For the last DO, received as full quantity but is delivered 
late. This scenario also is also considered as PS4. 

 
1. Create new Purchase Order (APPL or APPL Offline) record until ‘eP 

Approved’ as below: 
o eP Approved Qty = 10 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

2. In Receive from Supplier, create record for 1st DO with ‘Goods 
Received Date and Time’ less than ‘Expected Delivery Date and 
Time’, ‘Reject’ checkbox is not tick: 
o Receive Quantity = 80 

 

 
 
 
 
 
 
 
 
 
 

2. In Receive from Supplier, create record for 1st DO with ‘Goods Received 
Date and Time’ less than ‘Expected Delivery Date and Time’, ‘Reject’ 
checkbox is not tick: 
o Receive Quantity = 5 
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

o Approve the Receive from Supplier record.  

 
3. Few days later, in Receive from Supplier, create record for 2nd DO 

with ‘Goods Received Date and Time’ more than ‘Expected Delivery 
Date and Time’ 
o Receive Quantity = 20, no ‘Reject Quantity’, no ‘Reject Reason’  

 

o Approve the Receive from Supplier record.  

 
3. Few days later, in Receive from Supplier, create record for 2nd DO with 

‘Goods Received Date and Time’ more than ‘Expected Delivery Date and 
Time’ 
o Receive Quantity = 5, no ‘Reject Quantity’, no ‘Reject Reason’  
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Function 
Flow 

Inventory - Penalty in current Version 2.0 Inventory - Penalty in new Version 2.2 

o Penalty record created 

 
o However, in current function, only PS1 record created for the 

2nd DO 

 
 

o Penalty record created 

 
o In ‘Penalty Incident’ screen, PS1 and PS4 record created for the 2nd DO 

 
 

 

 


