PhIS & CPS Project - Quick Guide — Inventory — Penalty

Summary of Ticket Number and Requests for Inventory — Penalty

niaga

No. | Ticket Description Summary of Changes Solution
1. | 1-PhIS013487416S | Penalty-Penalty Verification and Payment-To be added in For hospital, penalty verification and | Penalty verification and payment to be in
facility. payment to be done in facility level, facility (Hospital). In HQ available for PKD
To be added in facility, no longer in IWP not IWP verification and payment only.
2. | I1-PhIS020810517S | Penalty Incident (Listing Page) To enhance screen 1. Add new column and new filtering named,

1. Add new column and new filtering named, “HQ
Verification Status” and “HQ Payment Status”

2. Both Status consist of:
a. Approved
b. Cancelled
c. Closed
d. Open
e. Pending for Approval
f. Rejected

3. This column to display status of verification/payment in
HQ (IWP) in order to alert user the status of penalty

4. The filtering to allow user to filter by verification/payment
status

5. ‘Penalty Amount’ to rename to ‘Proposed Penalty
Amount’, and add new column for ‘Approved Penalty
Amount’. ‘Approved Penalty Amount’ will display value only
after payment is approved in HQ/IWP based on the
approved amount.

‘HQ Verification Status’ and ‘HQ Payment
Status’.

2. Penalty Amount to rename to Proposed
Penalty Amount, and add new column for
Approved Penalty Amount. Approved Penalty
Amount will display value only after payment
is approved in HQ/IWP based on the
approved amount.
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Function Penalty in current Version 2.0 Penalty in new Version 2.2
Flow

1. e Penalty Incident is created in facility then sync to IWP for Incident e Separate flow between hospital and KK facility.

Penalty approval, Verification and Payment

transaction e Applicable for both facility type = ‘Hospital’ and ‘KK’ KK/PKD Environment

process e Remain as current flow for KK facility where Incident is created in KK then

flow Facility: Hospital/kK [ Verification and Payment is done in IWP (PKD).
Facility: KK IWP (PKD

Incident Incident Verification Payment

Incident Incident Verification Payment

Create penalty
incident

Facility approval
process

e Penalty incident
record from
facility sync to
Iwp

e |WP approval
process

=

Create penalty
verification
record based on
the approved
incident record
Approval
process

=

Create penalty
payment record
based on the
approved
verification
record
Approval
process

e Create penalty
incident

e Facility approval
process

e Penalty incident
record from
facility sync to
WP

e |WP approval
process

=

Create penalty
verification
record based on
the approved
incident record
Approval
process

=

Create penalty
payment record
based on the
approved
verification
record
Approval
process




PhIS & CPS Project - Quick Guide — Inventory — Penalty

niaga

Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.2

Hospital Environment
e New process flow for hospital facility: All process to be in facility level only

Scenario A: IWP v2.1, Facility v2.1
i. User able to approve Incident, Verification and Payment records at
facility level. However all records will also be sent to IWP maintaining
previous version data flow.

ii. In v2.1, same records will be available to be approved in both facility and
IWP, once approved in IWP status will sync and update record at facility.

iii. In IWP remain as editable to cater multiple versions between facilities.
Once all facilities deployed with v2.1, only then able to allow read-only

function at IWP for penalty records from hospital facility.

Facility: Hospital

Incident

Verification

Payment

e Create penalty
incident record

=

Create penalty verification
record based on the

=

Create penalty
payment record based

e Approval approved incident record on the approved
process Approval process verification record
A A Approval process
Send penalty A
incident record
Iwp
v A 4 A 4
Incident Verification Payment

e View penalty
incident record
from facility

e Approval
process

=

Create penalty verification
record based on the IWP
approved incident record
Approval process

Create penalty
payment record based
on the approved
verification record
Approval process
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Function Penalty in current Version 2.0 Penalty in new Version 2.2
Flow

Scenario B: IWP v2.1, Facility v2.0/v1.8
i. User able to proceed with Incident, Verification and Payment
approval at IWP level

Facility: Hospital

Incident

e (Create penalty
incident record

e Approval
process

Send penalty
incident record

Iwp
Y
Incident Verification Payment

e View penalty e Create penalty verification e Create penalty
incident record @ record bas-edAon the IWP @ payment record based
from facility approved incident record on the approved

e Approval ® Approval process verification record
process e Approval process
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Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.2

2.

Hospital
Environ
ment : New
Flow

o Facility Level - Penalty menu: In hospital facility level, only able to
update ‘Incident’ transaction

INCIDENT

e

[ Home
Patient Management
Order Management

! Inventory
Finance Penalty Code Penalty Description
Procurement o
Date From [ Date To

Inventory Management
Distribution LPO Number Transacfion Number
Receive Item
Stock Taking and Status

Verification

Product Quality
Expiration and Condemn
Returned ltem
71 Penall
Inc
Others PE11-03090018-
Adverse Drug Reaction 19100063
Pharmacy Transaction

Created
Date

Transaction

i Number | Penaity Codes Penalty Description = Status >

The Delivery of such order shall
be deliver within 7 working days
(West Malaysia) 10 days (East
Malaysia)

The Delivery of such order shall

MAR PE11-03080018- be deliver wihin 7 working days || o000
Maintenance 19100062 (West Malaysia) 10 days (East
Report/Enquiry Malaysia)

LP261102

11,716.14

Facility Level - Penalty menu: In hospital facility level, able to update
‘Incident’ record, create/approve ‘Verification’ record and create/approve
‘Payment’ record

INCIDENT
& Home

Patient Management
Order Management
Inventory
Finance Penalty Code
Procurement =
Date From 1] Date To
1 Inventory Management
Distribution

Penalty Desci

LPO Number Transaction
Receive ltem
Stock Taking and
Verification
Product Quality
Expiration and Condemn
Returned Item ) s w
1 Penalty

Incident Status v Verification S

Payment Stat|

Incident

L Proposed
verification Penalty Description = LPO | Penally, —Created ,
Payment PUOR | Number”| Amount”|  Date

Others (RM)
Adverse Drug Reaction
Pharmacy Transaction
MAR

Transaction Penalty ,

-

Number | Code ~

The Delivery of such order
shall be deliver within 7 19/02/2019
working days (West 07.44 AM

PE11-13190029-
19200357
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Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.2

o Facility level - Penalty Incident listing page:

INCIDENT

() e] all®)

Penalty Code Penalty Description

Date From fin Date To ]
LPQ Number Transaction Number

staus -]

1 38 > »

[1-10/379]

Transaction .| ponayy Codes Penalty Description status = CPdLl crepeqpy Updated by

Number 1 Date

Delivery of Invoice - 14 days
delay submission of invoice from
fulfillment in eP

Delivery of Invoice - 14 days
delay submission of invoice from
fulfiliment in eP

Delivery of Invoice - 14 days
delay submission of invoice from
fulfiliment in eP

15/02/2019
12:00 AM

PE11-13190029-
19000433

00443013

15/02/2019
12:00 AM

C01900000
00457376

PE11-13190029-
13000432

15/02/2019
12:00 AM

‘CO1900000
00457408

PE11-13190029-
19000431

e Facility user to update and approve the record the record will flow
to IWP for IWP user to approve the record in IWP Penalty Incident
screen.

INTEGRATION WEB PORTAL

Pharmacy Information System & Clinic Pharmacy System

u H Home | Verification * || Inddent
= Home INCIDENT

eP Enquiry
Notification
Frequently Asked Questions FTJ Name PTJ Code
Drug Information Facility Name Facility Cade
PKD Authorization _
Penalty Code Penalty Description
Purchase Order
Contract Created Date From m Created Dale To
KPK Approval LPO NO Transaction Number
Budget . Status Al v
Penalty g
Verification ansactio Pena Penalty Descriptio PO NO Pena a eated eated By
be ode Amo Date Date
Payment

Maintenance The Delivery of such ‘

order shall be deliver Pending
ReportEnqui PE21-01060068- ; €0180000000 29/0412018 29/0412018

D quiry 18400025 Ps1 ‘within 7 working days 072863 13.32 | For 02:28 PM 02:28 PM
(West Malaysia) 10 days Approval
(East Malaysia) | P

Facility level - Penalty Incident listing page:

INCIDENT

(2])(e]

Penalty Code Penalty Description

Date From i} Date To &

LPO Number Transaction Number

Incident Status v Verification Status L4
Payment Status v

Transaction
Number

PE11-
19200357

PE11-
19200356

1 31 > »

[1-10/303]

Proposed
Penalty | Created
Amount™ Date
{RM)

Penalty LPO Incident, | Verificatioy Payment
T Status 7| Status Status

Penalty Description = Number™ %| Created by | Updated by

7| Code

The Delivery of such order
shall be deliver within 7
working days (West
Malaysia) 10 days (East
The Delivery of such order
shall be deliver within 7
working days (West
Malaysia) 10 days (East

18/02/2019
07:44 AM

13190028- Ps1

CO180000
00028200
L]

19/02/2019
07:32 AM

13190029-

P51 14,040.00

Rename search field and column from ‘Status’ to ‘Incident Status’.
New column and new filtering added for ‘Verification Status’ and

‘Payment Status’.

For both Status drop down able to filter records based on these status:
o Approved, Cancelled, Closed, Open, Pending for Approval and

Rejected

‘Verification Status’ and ‘Payment Status’ column to display status of

verification/payment done in facility.

‘Penalty Amount (RM)’ to rename to ‘Proposed Penalty Amount (RM)’,
and add new field/column for ‘Penalty Amount from Supplier (RM)’
which will display value only after payment is approved in Penalty
Payment screen based on the amount entered in column ‘Penalty
Amount from Supplier (RM)’.

Facility user to update and approve the record the record will flow to
Facility level - Penalty Verification screen.
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Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.2

e |WP Penalty Verification listing page: Penalty verification is done at
IWP level
i. Listing page

VERIFICATION
L7 ] KX
PTJ Name r PTJ Code | \

Facility Name r Facility Code [ |
Without LPO No Al v LPO No,

Created Date From Created Date To

Verification Status All v Verification Transaction No.
Supplier Name ¥,
1 /1 [1-7/7]
Verification Penalty
Tr: ction & LPO No. ¥ Amount ¥ Status ¥ eated Date 3 Created By +| Updated Date = Updated By 3| Facility Name 3
C€01200000000197 05/03/2019 03:58 05/03/2019 03:58 Klinik Kesihatan
PV1930007 10 27816 Open PM ADMIN P ADMIN Kandis
C01800000000297 05/03/2019 03:56 05/03/2019 03:57 Pejabat Farmasi
PV1930006 &5 77312 | Approved PM ADMIN PM ADMIN Bahagian Limbang
]
PS with LPO No. ®ves ONo
LPO No/PS16/ PS3. €0180000000018647 4 HospitaliPTJ Name 270601 ]
Penalty Verily Transaction Number [ | Supplier Name |PHARMANIAGA LOGISTIC SDN.BHD ]
Status open ]
Remarks
Total Penalty Amount [ 0.90,
Created Date (0510372019 04:24:47 PM Created By [noman ]
Verfied Date ( Verified By [ ]
1 1

Supplier Verification

+| Penaity

Incident Transaction | Incident .|
Code | ¥ Amount™

Penalty
Number (Facility) ~ Remarks Attachment

Incident Name Lampiran Awount

The Delivery of such order shall be deliver within 7 working
days (West Malaysia) 10 days (East Malaysia)

PE91-14010005-18200001 | PS1

‘ 09 ‘ 0.90

e Once record is approved in IWP Penalty Verification screen, record
will flow to IWP Penalty Payment screen.

e Facility Level — Penalty Verification screen:
i. Listing page

VERIFICATION

Without LPO No. All - LPO No.

Created Date From Created Date To

Verification Status All v Verification Transaction No.
Supplier Name yel
1 i [1-2/2]

Verification " .

Transaction No. * | Penalty Amount: %| Created Date = Created By +| Updated Date 5 Updated By =

05/03/2019 03.06 | System
Administrator

1811212018 12:09 | System
Administrator

05/0372019 03:06 | System
Administrator

18/12/2018 12:09 | System
Administrator

PV1930002 L0251151601173126 300.94 | Approved

L0251151601173124 1,439.00 | Approved

PV18120001

ii. Create new record
[ — ]
LPO No L0251151601173125 pel

Penalty Verify Transaction Number | | ‘Supplier Name FHARMANIAGA LOGISTIC SDN.BHD |

Stalus [open |
Remarks
Total Penalty Amount ( 263|
Created Date (0510312019 8:22:34 AW ] Created By [system |
Verified Date ( ] Verified By ( |
1

Supplier Verification

Penalty
Amount

Incident,, Penalty ,

Incident Transaction [ — Remarks Attachment

Number (Facility) ~| Code ~ e Lampiran

The Delivery of such order shall be deliver within 7 working days

PEVI-13190028-171200207 (West Malaysia) 10 days (East

e Once record is approved in Penalty Verification screen, record will flow to
Facility level - Penalty Payment screen.
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Function
Flow

Penalty in current Version 2.0

Penalty in new Version 2.2

e |WP Penalty Payment listing page: Penalty Payment is done at IWP
level
i. Listing page

PAYMENT

[ 2] 2] +
|
L |

PTJ Name # PTJ Code

Facility Name r Facility Code
Penalty Payment Transaction Number Penalty Verification Transaction Number

Supplier Name y LPO No.

i) Crealed Date To i

Created Date From

Status All v

Payment Verification
Transaction =| Transaction + . %+| Created Date=| Created By =
No. Number

C01200000000 05/03/2019 . -

PP1930003 FV1930005 SUP000237 19996 Open 04:01 PM ADMIN Kiinik Kesihatan Sungai Besi
C01200000000 271172018 o . .

PP18110002 FV18100003 SUP000237 16589 Approved 06:24 PM ADMIN Kiinik Kesihatan Kandis

ii. Create new record

Penaity Payment

[Blle]x]

Verity Transaction Number PV1930006 £

Penalty Payment Transaction Number

Payment Mode v Vougher Number
Cheque Number . Status. Open
Bank Name . Cheque Ref No

Amount (RM) 77302 Remark

Incidence o 1 P
P Incidence Name H Lampirans| | Attachment:

The Delivery of such order shall be deliver within 7 working days (West Malaysia) 10
days (East Malaysia)

PE154400-
12300134

Pt 773.42

e Facility Level — Penalty Payment screen:
i. Listing page

Penalty Payment Transaction Number Penalty Verification Transaction Number

Supplier Name -~ LPO No.
Created Date From | Created Date To ]
Status All R

[1-171]

Payment Verification
Transaction 3| Transaction =
No. Number

Supplier Name Status | Created Dates| Created By | Updated Dates

181212012 | System
12:10 PM Adminisirator

L025115160117
3124

18M2/2018 | System

Approved 12.09PM | Administrator

PV18120001 SUP000237

PP18120001

ii. Create new record

PENALTY PAYMENT

PV1930002 £

Verify Transaction Number

Penalty Payment Transaction Number

Payment Mode - Voucher Number
Cheque Number s Status
Bank Name s Cheque RefNo. =
Amount (RM) 30094 Remark
1M

e Once approved record in IWP Penalty Payment screen, penalty
transaction is completed.

Penalty Penalty Amount
Incidence Name 4| Amount Fromé|  From Supplier + Lampirans
MOH (RM) (RM)

Incidence | Incidence,
7| Code T

Transaction No.

PE11-13190029- | The Delivery of such order shall be deliver within 7 working days (West Malaysia) 10 days
171200219 (East

300.94 300.94)

e Once approved record in Facility Level - Penalty Payment screen, penalty
transaction is completed.
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Summary of Ticket Number and Requests for Inventory — Penalty Contract - Facility

No. Ticket Description Summary of Changes Solution
1. | I-PhIS020799817S Penalty (Contract) To have new penalty for Add new Contract Penalty function:
tract item. . .
Add new penalty for contract & appl item, contract item i. Enhance IWP Penalty Master Incident and Contract

HQ to allow user to do settings for Contract Penalty.

ii. Enhance facility penalty function, to create penalty
for contract item upon Receive from Supplier.
Enhance Penalty Incident/Verification/Payment
transaction screen to display the Contract Penalty
record.

Currently, no function for penalty contract & appl item.
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Function Inventory — Penalty Contract in current Version 2.0 Inventory — Penalty Contract in new Version 2.2
Flow
1. e Facility Maintenance > Penalty Master Incident - PS21: No function e Update layout for Facility Maintenance > Penalty Master Incident — PS21:
Penalty to view the calculation details. Able to view ‘Penalty Calculation’ details as read-only based on updates in
Master IWP
(PS21)

=)

Incident Code

*

PS21

Incident Description

The delivery of ordered products
should be within the delivery lead
period specified for each contract

PHARMANIAGA (APPL) - PENALTY INCIDENT TYPE INFORMATION

. Supply and Delivery . Item Contract - Supplier failed to
Section Code 5A | Section Description Incident Code P52 Incident Description deliver within the contract period
- (late delivery)
Calculation Method [Auto ] ) Supply and Delivery
(No. of Days Delayed x Product * Section Code BA | Section Description
Status | Penalty Calculation Quantity Delayed X Product Price x
PRV TR Calculation Method [Auto I

(No. of Days Delayed x Product *
CQuantity Delayed x Product Price x
Penalty %) / Durafion

-

Penalty Calculation

PENALTY CALCULATION DETAILS

1 | [1-2/2]
F%:':;'“: Formula Description %| Penalty Percentage 5 Duration - Status =
(No. of Days Delayed x Product
PS2120 Quantity Delayed x Product Price x 2 189 Active
Penalty 32%) / 189
(Mo. of Days Delayed x Product
Ps2121 Quantity Delayed x Product Price x 119 180 Active
Penalty 119%) / 180 ),
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

2.
Contract
Facility

e Facility Contract screen:
i.  No section for ‘Delivery Lead Period’ and ‘Contract Penalty’
ii.  ‘Facility Details’ section listing display records maximum 10
records

CONTRACT FOR FACILITY
4] [x].
KKM Gode Contract Ref. No  [KKM-22/2016(RT/PPO) Title Pantoprazole 40 mg Injection ] !

| Effective Start Date 2610172017 | Effective End Date 2500172020 |

Enforce Quota ] Gontract Amount (RM) 5.325,000.00]
tem Group DRUG v) tem Sub Class

L
E) Status Approved )

Delivery Lead Period(Days)

Remarks Tceklebh 60 har vk 2 blanpertama 5 Revision N ]
emar ltdak lebin 30 hari utk tempoh seterusnya Y evsion fo |
Crealed By VEO siaw TZE )

|l TEMS INFORMATION

1 " 11-1/1]

Drug/NonDrugCode |  Drug/Non.Drug Name

Item Description E

Brand Name E Supplier Name

‘ A0ZBC02000P3001XX Pantoprazole 40mg Injection ‘ A02BC02000P3001XX.01 Pantoprazole 40mg Injection |\IAXCEL ‘ KOTRAPHARMA M) SN | i
< >
ITEN'S QUANTITY
1 " 11-1/1]

item Code E Item Description E Brand Name E Quantity 2|
7

A0ZBC02000P3001X0C.01

‘ Pantoprazole 40mg Injection ‘\/AX(}EL ‘

PURCHASE ITEM DETAILS

1 " [1-717]

Purchase Quantity 3|  Contract Unit Price (RM) 3|

Contract Amount (RM) & Purchase Order Status

| ‘ 171204 ‘ 1210512017 ‘ 1‘200‘ 3.5500‘ 4, zao.oo‘ Closed ~ |

Facility Contract screen:

i. Hide ‘Delivery Lead Period (Days)’ field

ii.  ‘Facility Details’ section listing display records maximum 5 records
only

iii. Add new section for ‘Delivery Lead Period’ and ‘Contract Penalty’.
Display read-only details based on IWP settings.

] xJa

KKM Code Conlract Ref No  [KKM-222016RTPPO) | Tite )

|

| Effective Start Date

[Pantaprazole 40 mg njection ]

2600172017 Effective End Date 2500112020 |

Enforce Quota R £ Contract Amount (RM) | 8:520,000.00|

ltem Group DRUG - ltem Sub Class [ [*]

Created By System Aministrator ] Status [Appravea ]
Tidak lebin G0 hari Utk 2 bulan pertama, A‘

Remarks tidak lebih 30 har utk tempoh seferusnya V' Revision No ( 4

ITEM'S INFORMATION
[

DELIVERY LEAD PERIOD

[1-1/11

Contract Date To Delivery Lead Period Days Included WestiEast Malaysia 2
‘ 27/03/2017 ‘ 25i01/2020 | 30 ‘A\I ‘ Al
CONTRACT PENALTY

1 /1 [1-1/1]

Incident Description 4| Formula Code 3

Formula Description 4|  Penalty Percentage Duration
tem Contract — Supplier failed to deliver

(No. of Days Delayed x Product Quaniity Delayed x
within the contract period (late delivery)

Ps210001 Product Price x Penally %5)30

Purchase Quantity %

Contract Unit Price (RM) %/ Contract Amount(RM) % Purchase Order Status

No Records Found!
| TOTAL M |

11
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

3.
Purchase
Order

e Create new Purchase Order — Contract record, proceed until
approval and screen will display as below:

PURCHASE ORDER

[I] & eP-Aprove || @ eP-Refect || @ Cancel Order \[z]
PURCHASE ORDER DETAILS

Contract Purchase Order

Order No [Po1g001484 | Financial Year ( 2019
Request Type v ] Total Order Amount (RM) ( 1.417.10]
KKM Code Confract Ref No KKM-16012016/F(U) 2 Revision No [ |

03/07/2019 4:35 PM 5l

LPO No [LPonouooo1s LPO Approval Date and Time

-
30/ ] Delivery Due Date

02/08/2019 4:35:00 PM =1

Delivery Lead Period(Day)

Order Date 01/07/2019 04:34:04 PM

181082019 5]

Supplier Name

PRIMABUMI SDN. BHD. 2

Delivery Site To Name UNIT FARMASI LOGISTIK, HOSPITAL MIRI Effective End Date

Order Status [Approved ]
Remark ‘ ‘ eF Status |Pencing for eP Approval |
Created By [svstem Acministrator ] Reason | |

PURCHASE ORDER DETAILS

i 0 [1-1/1]

et e L Usage Unit ey
Item Description 4| PrUz :;:;':‘“1: Brand | Manufac Quantity| Quantity| Vote Code 2| &Issue sy | AL oIy

Item
it 7| (RM) 7| Amount
kv | pkuy | Sl Quantity] (RM)

Code”

Cancel

Order”]

BOSXAD
5183P3 | Magnesium Sulphate 50% Injection
001XX.0 | (493%/5mL)

4

151601/032200/27401/99 FARMASI
Hospira 10 | DAN BEKALAN (UBAT DAN DADAH)
Operating

0 0| 14171|1,417.10] 000

(m)

ampoule

e No default value for ‘Delivery Lead Period (Day)’, user to enter
value.

e Create new Purchase Order — Contract record, proceed until approval and
screen will display as below:

PURCHASE ORDER

[I] d eP-Aoprove | P eP-Reject || @) Cancel Order \[z]

PURCHASE ORDER DETAILS

Contract Purchase Order

Qrder No [Pot9001135 | Financial Year ( 2019
Request Type [ Order [=] Total Order Amount (RN} ( 355.00/
Order Date ‘ 08/07/2019 04:24:19 PM ‘ fen]
KKM Code Contract Ref No ‘ KKM-222016(RT/PPO) ‘ 2" Revision No [a ]
LPONo [TestLPO001203 - LPO Approval Date and Time | 0310712018 4:46 PM @
Delivery Lead Period(Day) | 30|* ] Delivery Due Dale 021082019 12.00.00 A (&
Supplier Name [ KOTRA PHARMA (M) SON BHD [2)
Delivery Site To Name [sTOR nTEGRASI [2)* Effective End Date 250112020 =
Order Status |Approved |
Remark ©F Status |Pending for ep Approval
Created By ‘Svstem PhIS ‘ Reason | ‘
PASC O CAPD @No Oves ‘ |
1 " [1-171]
P I Yo
Cancer |l Item Description s PRUS ;:?;“l,"" Brand | Manufac 8(;&? %EE:E: 5 Vote Code B ;ul:s:a:l::}y e %:;E:;c A:',;';‘")"é purchoy
(PKU) (RM)
AQ2BCO
| Pataprazoke 40mg Injection val|val |PANTO ﬁ:“:;) 100/ 100 0] 1199 PESARA 0 0| 355 355.00 536050
1

i. Field ‘Delivery Lead Period (Day)’ auto display based on value defined
in ‘Delivery Lead Period’ section from Contract HQ/Facility screen
o Refer to West Malaysia, East Malaysia or All
o Current date is within the date range specified in ‘Contract —
Delivery Lead Period — Contract Date From/To
ii. Field ‘Delivery Due Date’ to auto calculate based on: ‘LPO Approval
Date/Time’ + ‘Delivery Lead Period’, based on criteria specified in
‘Contract HQ — Delivery Lead Period section’
o Based on ‘Days Included’ = All Days or Working Days only

12
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

4.
Receive
from
Supplier

e Create new Receive from Supplier — Contract DO record:

RECEIVING INFORMATION

e Create new Receive from Supplier — Contract DO record:

RECEIVING INFORMATION

Received No. [Pisnoosas3 ‘ Created Date [on72018512 A0 | Received No. [P190001157 | Created Date (000722019 902 Ana )
Received From [supper ] Greatea By [system Adminstrator ] Recsived From Supplier ] Crealed By [system Phis ]
Receive Item Against v : Unit Name [cosisTic PHARMACY ] Receive ltem Against ‘ Contract DO | v| - Unit Name |Farmasi Logistik Hospital |
LPONo. 2 Supplier Code [supoonas> | Recaive Type ‘Pumhase Qrder | v upplier Code [sUP000333 ]
LPO Date | 06/0612019 435 M ) - Goods Received Date And Time i Supplier Name [KOTRA PHARMA, (M) SDN BHD [2) - [ ?;:’;5 Received Date And 091072019 8:04:32 At = - ]
Supplier Name 2 LPO Transmitted Date and Time 'us/uszzuw £35PM FoNe [Festipooeizas 2 LPO Tammiea Do a1 syoora s 10
ate * (
& Pending for Approval |
E— | ‘ |
Remarks:
liem Group [DRUG = -
%)::gcleﬂ Delivery Date and 08/07/2019 435 PM Remarks ‘ ‘
Reject Reason | | Expocted Delivery Date and — giomn010 15 00 am
Receipt Amount (RM) ( 141710] ime Reject R ‘ ‘
eject Reason =
DONo [posoasss ] - Transporaon momaton | ‘ Receipt Amount (RM) ( 355.00
DO Date @ DO No oTestPOR01283 ] - Transportation Information ‘ ‘
DO Date [oem7:2019 (@
RECEIVING DETAIL'S LIST
CAPD ®No Oves | |
T =111 CAPD Defaut Uit [ [2
" Order LE=T LE=T
M | No:| ltemCode 2 Item Description 4| prus g:::::""g‘ 2| Quantity 4| Quantity 4| Quantity £ B Manufacturer 4| Manufactured Daté: T
(PKU) (PKU) (SKU)
BO5XA05183P300 Magnesium Sulphate 50% a0l 200l - - =+ rd
‘D ‘ 1 ‘ i ‘ Injecion (49.3%/5mL} ‘ ek ‘ pack of 10 ampoule ‘ 10 ‘\ 10| “ 100\‘ DBL ‘ Hospira | 0110712019 ‘\g 4 1 [1-1711
e On ‘Approve’ record, there is no penalty record created when o6 prciagng | O | Rocowe | Rocaive
’ W | No:| lemCode 3 fomDoscripion  +| PKUz|  pCiROiN | Quaniity < Quaniity 5| Quantity ¢ Band |  Manufacturer  # Manufactured Daid
(PKU) (PKU) (SKU)
‘Good ived d Time’ d’ d Deli
Goods Received Date and Time’ exceed ‘Expected Delivery Date —_— —
‘ O | 1 | o1 | Pantoprazole 40mg Injection | vl vial | 100 ‘ [ 100/ ‘ ( 100 ‘ PANTOSEC v | ‘ Cipla (india) - ‘ 011072019 1 ‘

and Time’

i.  Applicable to ‘Receive Type’ = ‘Purchase Order’ and ‘Replacement’
only, on ‘Approve’ Receive from Supplier record, system will create
Penalty Incident record for PS21 (status: Open), when:

a. Penalty —PS21 is available in Contract Facility screen, based on
the ordered Contract No. and with Active status.
b. ‘Goods Received Date and Time’ exceed date/time value for
‘Expected Delivery date and Time’.
ii. On‘Approve’ record, alert message as below is displayed:

[ ]

90001157 7= INFO2089: Approve record successfully. Penalty [9/07/2019 9:02 AM
L (PS21) record has been created at Penalty Module. !
pplier ystem PhIS
ontract DO 0K IEIFI'IEE Logisfik Hospital
urchase Order Supplier Code 'SL P000333
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

5.
Penalty
Incident
(PS21)

Not applicable in v2.1 due to no penalty record created for PS21

e Go to Penalty > Incident transaction screen and the auto created record is
displayed with ‘Open’ status as below:

INCIDENT

(z])(e]

Incident Code Incident Description

Date From o1 Date To
LPO Number Transaction Number
Incident Status h 4 Verification Status v

Payment Status v

Proposed
Incident _| Incident , Incident Description = LPO _| Penalty, | Created
Transaction No”| Code ~ J 7| Number”| Amount™ Date
{RM)

Incident_ | Verificatior Payment
Status | Status Status

+| Created by | Updated by

Item Confract ? Supplier
PE11-08080018- Pg21 failed to deliver within the TestLPO00 08/07/2018
19700364 contract period (late 1293 - 09:12 AM
delivery)

System PhIS | System PhIS | Open

e Double click on the PS21 record:

[k sendtor pproval | By ][ @ cancel nacent[ x|

Penalty Transaction Number [PE11-08080015-19700354 | LPO Number [ TestLPOD01263 |
Item Contract 7 Supplier failed to deliver within the
Incident Code \Pszw \ Incident Detail contract period (late delivery)

Delivery Order Mo (DO Ne) (DoTestLPODO1293 ]

(0810772019 4:44:05 PM ]

Received Transaction Number [P190001157 |
(080772019 9:04:32 A ]

&P approved Date and Time Receiving Date And Time

Expected Delivery Date (0810772019 12:00.00 AM ] Amended Receiving Date And Time 09/07/2019 9:04:32 AM

Recommended Delay Days [ 1) Delay Days [ 1
Recommended Penalty Amount (RM) ( 127] Proposed Penalty Amount (RM) ( 127
DO Amount (RM) [ 355.00] Payment Status ( ]
Incident Status ‘Open ‘ Penalty Amount From Supplier (RM) ‘ ‘
Verification Status [ | Remarks

1 " 11-1/1]

Recommended Proposed
Penalty | DelayDays |  Penally
Amount (RM) Amount (RM)

Delivery Order, | poch, Numbers| Brand Code +| Brand Name + Q"“'::i;"" 4| unitprice | Recommended,

] ltem Code +| ltem Name + Delay Days ~

No (DO No) ™ Pi

A02BC02000P30 | Pantoprazole DOTesiLPO0012
‘ ‘mxx 01 40mg Injection |93 HF00091889 Po24 PANTOSEC 100/ 355 1 127 1 ‘ 1271
Total Amount
R 127
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

e Details on each fields are as below:
No. | Field Name Description
1. Penalty Transaction Auto generate same format as other APPL Penalty.
Number
2. LPO Number When manually create PS21 record, to list LPO No with PO
status = eP Approved, Receiving Status = Approved where any
of the ‘DO No.” are not yet created in PS12 or created but
with ‘Cancelled’ or ‘Rejected’ status.
Incident Code Ps21
4, Incident Detail Display based on Penalty Master Incident — Incident
Description.
5. Delivery Order No Based on the selected LPO Number, list all ‘DO No.” where
(DO No) penalty not yet created in PS12 or created but with
‘Cancelled’ or ‘Rejected’ status.
6. Received Transaction | Display ‘Receive from Supplier — Received No’ based on the
Number selected DO Number.
7. eP Approved Date Display ‘Receive from Supplier — LPO Date’ based on the
and Time selected DO Number.
8. Receiving Date and Display ‘Receive from Supplier — Goods Received Date and
Time Time’ based on the selected DO Number.
9. Expected Delivery Display ‘Receive from Supplier — Expected Delivery Date and
Date Time’ based on the selected DO Number.
10. | Amended Receiving Default same value as ‘Expected Delivery Date’ however user
Date and Time can amend the date to more than the ‘Expected Delivery
Date’. Should not allow to select value less than ‘Expected
Delivery Date.
11. | Recommended Auto calculate based on ‘Receiving Date and Time’ —
Delays Days ‘Expected Delivery Date’, round up to next integer.
12. | Delay Days Auto calculate based on ‘Amended Receiving Date and Time’
— ‘Expected Delivery Date’, round up to next integer.
13. | Recommended Sum the amount for all items for column ‘Recommended
Penalty Amount Penalty Amount (RM)’ in the Item Details.
(RM)
14. | Proposed Penalty Sum the amount for all items for column ‘Proposed Penalty
Amount (RM) Amount (RM)’ in the Item Details.
15. | DO Amount (RM) Display ‘Receive from Supplier — Receipt Amount’ based on

the selected DO Number.

15
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2
16. | Payment Status Display the Penalty Payment Status.
17. | Incident Status Display the Penalty Incident Status.
18. | Penalty Amount Based on Amount in Penalty Payment screen.
from Supplier (RM)
19. | Verification Status Display the Penalty Verification Status.
20. | Remarks User able to enter remarks.
Item Details
21. | Item Code/Name Display the item details based on the selected DO No.
22. | Delivery Order No Display the DO No.
(DO No)
23. | Batch Number Display the batch details based on the selected DO No.
24. | Brand Code/Name Display the brand details based on the selected DO No.
25. | Quantity in PKU Display the Received Qty (PKU) based on the selected DO No.
26. | Unit Price Display the item Unit Price based on the selected DO No.
27. | Recommended Delay | Same value as ‘Recommended Delay Days’ in header level.
Days
28. | Recommended Auto calculate based on Penalty Calculation formula specified
Penalty Amount in Contract Facility:
(RM) (No. of Days Delayed x Product Quantity Delayed x Product
Price x Penalty Percentage %) / Penalty Duration
e No. of Days Delayed = Recommended Delay Days
e  Product Quantity Delayed = Quantity in PKU
e  Product Price = Unit Price
e Penalty % = Refer Contract Facility
e  Penalty Duration = Refer Contract Facility
29. | Delay Days Same value as ‘Delay Days’ in header level.
30. | Proposed Penalty Auto calculate based on Penalty Calculation formula specified
Amount (RM) in Contract Facility:
(No. of Days Delayed x Product Quantity Delayed x Product
Price x Penalty Percentage %) / Penalty Duration
e No. of Days Delayed = Delay Days
e Product Quantity Delayed = Quantity in PKU
e  Product Price = Unit Price
e Penalty % = Refer Contract Facility
e  Penalty Duration = Refer Contract Facility

16
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

e Proceed to save and approve penalty PS21 record, screen will display as
read-only and able to print 2 forms. ‘Borang Tuntutan’ and ‘Senarai Semak’
forms.

l | & Borang Tuntutan|| (@) Senarai Semak| I [Z]

Penalty Transaction Number [PE11-08080018-19700364 | LPO Number [TestLPO0O1293 )
ltem Contract ? Supplier failed to deliver ithin the

Incident Code [ps21 | Incident Detail contract period (late delivery)

Delivery Order No (DO No) (DoTestLPo001203 ) Received Transaction Number [P1g0001157 ]
&P approved Date and Time (0810712019 4:44:05 P ] Receiving Date And Time (00i0712019 9:04:32 AM |
Expected Delivery Date (0810712018 12:00:00 AM ] Amended Receiving Date And Time (0or0712019 9:04:32 AM |
Recommended Delay Days ( 1 Delay Days ( 1
Recommended Penalty Amount (RM) ‘ 1 27| Proposed Penalty Amount (RM) ‘ 1 27|
DO Amount (RM) ( 355.00 Payment Status ( |
Incident Status. ‘Appmved | Penalty Amount From Supplier (RM) ‘ |
Verification Status [ | Remarks ‘ |

PENALTY DETAILS
1 " 11-171]

. i Recommended Proposed
Delivery Order, | g 1, Numbers| Brand Code 2| Brand Name 2 Q""':';Y"' 4| unitprice +| Recommended | ", 4| Delay Days 4|  Penalty +

M| lemcCode % IitemName & ey Days ©
GUR Amount (RM) Amount (RM)

No (DO No) ™ PI

| |AD2BCU2OUOPSU Pantoprazole | DOTestLPO0012

e 40mg Injection |93 HF00091839 | P024 PANTOSEC 100 355 1 127 1 ‘ 127,

Total Amount
(RM) ‘ 1.27)

17
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Function Inventory — Penalty Contract in current Version 2.0 Inventory — Penalty Contract in new Version 2.2
Flow

e Print ‘Borang Tuntutan’:

KEMENTERIAN KESIHATAN MALAYSIA
Hospital Seri Manjung
BORANG TUNTUTAN DENDA BAGI KONTRAK PUSAT UBAT

Tarikh : 09/07/2019
/ 1) Nama PTJ : Hospital Seri Manjung
2) Tarikh Tuntutan * 09/07/2019 04 AM
3) Tarikh Pesanan : 08/07/2019 4:44 PM
4) No.LPO * TestLPO00D1293
5) Nilai LPO (RM) 3550
6) Nama Produk * Pantoprazole 40mg Injection
7) No Kontrak * KKM-22/2016(RT/IPPO)
\ 8) Nama Pembekal *KOTRA PHARMA (M) SDN BHD

[N errasarRomTaR yang Gagar Sifrt t—7 Tt tasatyang trerkenaan sahaja

Fasal Kontrak yang Gagal Dipatuhi Nilai Denda Jumlah (RM)
FASAL 11 Hak Kerajaan Apabila Barang-Barang Didapati Rosak atau Rendah
Kualitinya
111 Bagi satu-satu pesanan kerajaan, jika Kontrakfor telah menyerahkan

barang-barang yang rosak atau rendah kualiti atau tidak lengkap,
kerajaan boleh samada:-

11.1. Menolak barang-barang itu dan menamatkan Kontrak ini dan dengan
itu Bon Pelaksanaan adalah dirampas;

ATAU;

PS 23a  11.1. Menolak barang-barang itu dan meminta Kontraktor mengganti Barang- I:I (Harga Seunit dar punca lain -
barang itu yang mana hendaklah diserahkan oleh kontraktor dalam Harga Seunit dalam Kontrak)
fempoh dua (2) bulan selepas permintaan itu. Jika penggantian barang- ¥ kuantifi yang dipesan =
barang itu tidak diserahkan dalam masa yang ditetapkan, Kerajaan
boleh membeli barang-barang yang dikehendaki itu daripada punca-
punca lain, dengan syarat sentiasa bahawa kos bagi memperolehi
barang-barang itu daripada punca-punca lain melebihi harga dalam
Kontrak ini, Kontraktor adalah dikehendaki membayar amaun yang lebih
itu sebagai pampasan

PS23a 112  Bagifasal 11.1.2, Kerajaan boleh mengenakan juga denda berjumlah I:I 2% x nilai bekalan lewat yang
dua setengah perafus (2.5%) daripada nilai Barang-barang yang diterima x bilangan hari lewat/30
dipesan hari

2.5% x nilai barang-barang yang

113 Bagi satu-satu pesanan, jika Kontraktor telah menyerahkan Barang- I:I
tidak dibekalkan

Barang yang rosak atau yang rendah kualitinya atau tidak lengkap
kepada Kerajaan dan Kerajaan tidak mungkin menolak Barang-Barang
itu oleh sebab Barang-barang itu telah dipakai atau digunakan sebelum
diketahui rosak atau rendah kualitinya, atau oleh sebab Kerajaan
terpaksa kerana keadaan-keadaan tertentu menerima Barang-barang
itu, kerajaan boleh mengenakan denda sama banyak dengan nilai
Barang-barang yang dipesan itu.

Printed Date : 08072018 Printed By @ System PhiS Unit Name :  Fammasi Logstik Hospital Source - PHIS

Page 1 of 2
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

FASAL 14 Hak Kerajaan Apabila Barang-barang Terlewat Diserahkan

141 Bagi hal Barang-barang yang terlewat diserahkan aleh Konfraktor,
Kerajaan boleh samada:-

14.1.1 Menolak Barang-barang itu dan menamatkan Kontrak ini dan oleh itu
Bon Pelaksanaan adalah dirampas;

ATAU;

14.1.2 Membeli Barang-barang yang dikehendaki itu daripada punca-punca I:l
lain dan menolak Barang-barang yang dipesan daripada Kontraktor.
Jika kos memperolehi Barang-barang itu daripada punca-punca lain
melebihi harga dalam Kontrak ini, Kontraktor adalah dikehendaki
membayar amaun yang lebih itu sebagai pampasan kepada

(Harga Seunit dari punca lain -
Harga Seunit dalam Konirak)
x kuantiti yang dipesan =

ATAU,
14 1.3 Sefujuterima Barang-Barang itu dan mengenakan denda-denda
berikut:

PS 2114.1.31 Denda sebanyak dua peratus (2%) untuk setiap bulan kelewatan ‘/ (Harga Seunit dari punca lain -
Barang-barang. Bagi kelewalan yang kurang dari satu (1) bulan ianya Harga Seunit dalam Konirak) RM 1.27
hendaklah dikira mengikut perkiraan tiga puluh hari dalam satu (1) x kuantiti yang dipesan =
bulan_

PS 2114.1.3.2 Jika Kontraktor gagal membekalkan kesemua pesanan-pesanan I:l Harga Seunit dari punca lain -
setelah tiga (3) bulan Kontrak ini ditamatkan, maka pesanan ke afas Harga Seunit dalam Kontrak)

Barang-barang yang masih belum dibekalkan itu akan dibatalkan kuantiti yang dipesan =
Kerajaan adalah berhak menuntut gantirugi sebanyak dua setengah
peratus (2 5%) daripada nilai Barang-barang yang tidak dibekalkan
itu.
JUMLAH KESELURUHAN (RM)| RM 127

PERAKUAN / PENGESAHAN

(Untuk diisi oleh PTJ bertanggungjawab)

Disediakan Oleh - Disahkan Oleh :-

|Tandatangan Tandatangan
INama System PhIS Nama

awatan & Cop Jabatan - Pegawai Farmasi UF44
[Tarikh 09/07/2019 Tarikh
No. Telefon 13245623423434

System PhIS

Jawatan & Cop Jabatan - Pegawai Farmasi UF44

09/07/2019

KAEDAH BAYARAN

(Untuk diisi oleh PTJ bertanggungjawab)

[Tanda ( v) pada mana yang berkenaan (selaras dengan kaedah bayaran yang dipersetujui):

Bayaran melalui Kaedah 2 - Bayaran denda melalui bank deraficek oleh pembekal.

DBayamn melalaui Kaedah 1 - Bayaran denda melalui potongan bayaran semasa kepada pembekal

* Bank deraf/ Cek hendaklah dibuat atas nama Ketua Setiausaha Kementerian Kesihatan Malaysia/Pengarah Hospital/Pengarah Institusi/Pengarah
Jabatan Kesihatan Negeri/Pegawai Kesihatan Daerah (bagi Pejabat Kesihatan Daerah) yang mana berkenaan

PERAKUAN / PENGESAHAN

(Untuk diisi oleh Pembekal )

*Disertakan bayaran penalti melalui cek berjumiah RM

Tandatangan

Nama

Jawatan & Cop Jabatan
Tarikh

No. Telefon

Printed Date : 021072019 Printed By :  System FniS Unit Name :

Farmasi Logistik Hospital

Source : PHIS.
Page2 of 2

Print ‘Senarai Semak’:
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

6.
Penalty
Verification

Not applicable in v2.1 due to no penalty record created for PS21

e Applicable for Hospital facility only, proceed to Penalty — Verification
screen:

** For KK, Penalty Verification is done at PKD/IWP level

l. Create new record
VERIFICATION
Li)e] [@
Without LPO No. All - LPO No
Created Date From ) Created Date To |
Verification Status All v Verification Transaction No.

Supplier Name

2

[1-717]
Verification - - - - - - -
Transaction No. ~ +| Penalty Amounty Status E Created Date 7 Created By +| Updated Date 5 Updated By %
PV1970007 LPO001131 1.78 | Approved UMDWZG;‘Q ULE.T System PhIS UMDTH'E:: Uk System PhIS
PV1960006 LPOCP00019 61.50 | Approved 17'06’2;:”9 05:44 | o\ stom PhIS /0612019 0545 | o tom Phis
ii. Select the LPO No, proceed to save and approve record

I PENALTY VERIFICATION |

(B)le|x]

LPO No TestLPO001293 2 ]
Verfication Transaction No. T ] Supplier Name KOTRA PHARMA (M) SDN BHD ]
Status ‘0 pen ‘

Remarks
Total Penatty Amount ( 127
Created Date (0910712019 10:28:47 A ] Created By ‘System ‘
Verfied Date ( ] Verified By [ ]

1 "

Supplier Verification
Incident L .| Penalty .
Code ¥ Incident Description +| amount®| Lampiran Remarks Attachment

Incident Transaction No. &

Item Contract 2 Supplier failed to deliver within the contract period
(ate delivery)

PE11-08080019-19700364 | PS21

127

pload |@
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Function Inventory — Penalty Contract in current Version 2.0 Inventory — Penalty Contract in new Version 2.2
Flow
7. e Not applicable in v2.1 due to no penalty record created for PS21 e Applicable for Hospital facility only, proceed to Penalty — Payment screens:
Penalty ** For KK, Penalty Payment is done at PKD/IWP level
Payment i Create new record

(Z])(e]

Payment Transaction No.

Verification Transaction No.

Supplier Name pe) LPQ No.
Created Date From | Crealed Date To e}
Status Al v
1 " [1-6/6]

Payment Verification
Transaction +| Transaction =
No. Number

Supplier Name LPONo. = Status 5| Created Dates| Created By | Updated Dates| Updated By 5

04/07/2019

PP1970006 PV1970007 SUP000237 LPO001131 Approved 01:41 FM System PhiS 0;:0::23:“9 System PhIS

PP1960005 PV1960006 SUP000202 LPOCP00019 Approved 1[]7;0:;2|E:ng System PhIS 1;;05;22&9 System PhIS
ii. Select the LPO No, proceed to save and approve record

PENALTY PAYMENT

Payment Transaction No. (

| Verification Transaction No. PV1970008
Payment Mode Voucher - Voucher Number FR3344

Cheque Number ( ] Status ( |
Bank Name ( ] Cheque Ref No. ( |
Amount (RM) 127 Remark

Penalty
Incident Description 4| Amount Froms
MOH (RM)

Incident | Incid
Transaction No. ~|  Code

Penalty Amount ,
From Supplier (RM]'

Lampirans

PE11-08080019-
19700364

PS21 Item Confract ? Supplier failed to deliver within the contract period (Iate delivery) ‘

21
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Summary of Ticket Number and Requests for Inventory — Penalty Contract - IWP

No. Ticket Description Summary of Changes Solution
1. I-PhIS020799817S | Penalty (Contract) To have new penalty for | Add new Contract Penalty function:
Add new penalty for contract & appl item, contract item. iii. Enhance IWP Penalty Master Incident and Contract

HQ to allow user to do settings for Contract Penalty.

iv. Enhance facility penalty function, to create penalty
for contract item upon Receive from Supplier.
Enhance Penalty Incident/Verification/Payment
transaction screen to display the Contract Penalty
record.

Currently, no function for penalty contract & appl item.

22



bty o s ke

PhIS & CPS Project - Quick Guide — Inventory — Penalty

pharmaniaga

Function Inventory — Penalty Contract in current Version 2.0 Inventory — Penalty Contract in new Version 2.2
Flow
1. e |WP > Penalty Master Incident - PS21: No function to add the e Update function and layout for IWP > Penalty Master Incident — PS21:
Penalty calculation details. i. Rename screen header for ‘Penalty Master Incident’ screen
MaSter Pharmaniaga (APPL) - Penalty Incident Type Information ”' Remove lprint’ bUtton' no prlnt funCtlon
1nC|de)nt i8] lBlel x| iii. When ‘Incident Code’ = ‘PS21’, to add new section for ‘Penalty
PS21 '

Item Contract — Supplier failed to deliver within the contraq

Incident Code Ps21 ‘ Incident Description period (late delivery)
Supply and Delivery
Section Code 5A Section Description

Calculation Method Auto

Incident Degree v Penalty Calculafion

‘Status Active v

Calculation Details’. User able to add multiple calculation for the
penalty contract calculation purposes

[Bfe | x|

Item Contract — Supplier failed to deliver within the contra

Incident Code PS21 ‘ : Incident Description period (late delivery)
= Supply and Delivery
Section Code 5A

Section Description ‘

Calculation Method Auto

(No. of Days Delayed x Product Quantity Delayed x Produ |
Price x Penalty %) / Duration

Incident Degree A Penalty Calculation

Status Active v

PENALTY CALCULATION DETAILS

I 3 Formula Description

Penalty Percentage Duration

(No. of Days Delayed x Product Quantity

1 -
2 Delayed x Product Price x Penalty 2%)/ 7 2 7 | Active
(Mo. of Days Delayed x Product Quantity .
\ ps2121 Delayed x Product Price x Penally 5%) / 14 3 14 | Active
N /

iv. On click of ‘Add’ button in ‘Penalty Calculation Details’ section, pop
up screen as below is displayed:

23
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Function Inventory — Penalty Contract in current Version 2.0 Inventory — Penalty Contract in new Version 2.2

Flow
i (Ble] x|
Formula Code | tl

1
Penalty Percentage %"

Penalty Duration days *

(Mo. of Days Delayed x Product ~
Quantity Delayed x Product Price x
Penalty %) / Duration v

Status Active v B

Formula Description
T

Details per each field:

No. | Field Name Description

1. Formula Code Read-only field. Auto generated values based on format:
[Incident Code][Running Number 4 characters]
Example: PS210001

2. Penalty User to key in numeric value (max 6 chars) with maximum 2 decimal
Percentage places.
Mandatory to fill in before can save record.
3. Penalty User to key in integer value (max 6 chars).
Duration Mandatory to fill in before can save record.
4. Formula Value is read-only, default to:
Description ‘(No. of Days Delayed x Product Quantity Delayed x Product Price x

Penalty %) / Duration’
e  [Penalty] value is dynamic/auto generated, display based on
the entered ‘Penalty Percentage’ value.
e  [Duration] value is dynamic/auto generated, display based on
the entered ‘Penalty Duration’ value.
Note: Backend to save this description in its own column, easier to
display in other transaction screens.

5. Status Default to ‘Active’. User able to change the status to ‘Inactive’ by
editing the record or deleting the record.
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Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

2.
Contract HQ

IWP > Contract HQ:

iii. Unable to add multiple ‘Delivery Lead Period’

iv. No section for ‘Delivery Lead Period’ and ‘Contract Penalty’

v. ‘Facility Details’ section listing display records maximum 10
records

Contract HQ

KKM Code Contract Reference No kurioerw - Title [pantoprazole 40 mg Tabletkapsul |+
Contract Effective Start Date [oaoszos al- Contract Effective End Date [osozoe @)
Enforce Quola No - Contract Amount(RM) 4206,150.00]
liem Group. [RUG - Item Sub Class -~

Delivery Lead Period(Days) 30+ l Status Approved -

idak lebih 60 hari uk 2 bulan A 3
Remaris \nenama tidak lebih 30 hari utk V‘ Revision No L 4
Supplier Name [QUALITY REPUTATION SDN BHD ‘

Item's Information

Item’s Quantity

Fadility Details

D|

State a v FacityTye AL v Facilty Name £ ‘ @ dear ‘m

1 J125 - [1-10/1247]
Facility Code Facility Name Facility State Item Code s Allocated Qty s

11-06070016 Hospital Jengka Fahang AD2BC02000T1001XX.05 1
2106070067 Kinik Kesihatan Pekan Tajau Pahang AD2BCO2000T1001XX.05 1
21-13270072 Klinik Kesihatan Durin Sarawak AD2BC02000T1001XX.05 1
21-03040078 Klinik Kesihatan Wakaf Che Yeh Kelantan AD2BC02000T1001XX.05 1
2112020367 Kinik Kesihatan Abuan Sabah AD2BCO2000T1001XX.05 1
21-12060119 Kiinik Kesihatan Telipok Sabah AD2BC02000T1001XX.05 1
21-02100044 Kiinik Kesihatan Gulau Kedah AD2BC02000T1001XX.05 1
2113020247 Kinik Kesihatan Krokona Sarawak AD2BCO2000T1001XX.05 1

e Update function and layout for IWP > Contract HQ:
i. Hide ‘Delivery Lead Period (Days)’ field
ii.  ‘Facility Details’ section listing display records maximum 5 records
only

» — — %
KKM Code Caniract Reference No KKM-22/2016(RT/PPO) |- Title Pantoprazole 40 mg Injection - A~
Contract Effective Start Date s Coniract Effective End Date E

Enforce Quota No - Contract Amount(RM) 5325,000.00]*

ltem Group [Dnus—v - ftem Sub Class [—v

Remarks Tidak lebih 60 hari utk 2 bulan z | Status [Approvea v

ertama, tidak lebih 30 hari utk

\ Supplier Name ‘KDTRA PHARMA (M) SDN BHD | Revision No ‘ 3‘

Item's Information

Them's Ouantity

Facility Details

State A v FaclityType AL v Faciliy Name 2 ‘ @ Clear ‘
1 fast v vl [1-5/1252]
Facility Code Facility Name Facility State Item Code

2112160074 Kiinik Kesihatan Kundasang Sabah A02BC02000P3001XX.01 1
2106050025 Kiiik Kesihatan Bilok Pahang A02BC02000P3001XX 01 1
11-13040020 Hospilal Betong Sarawak A02BC02000P3001XX 01 1
91-06020003 Pejabat Kesihatan Daerah Bera Pahang A02BC02000P3001XX.01 1
21-11010035 Klinik Kesihatan Kampung Raja Besut Terengganu A02BC02000P3001XX.01 /

iii. Add new section for ‘Delivery Lead Period’ and ‘Contract Penalty’

iv. In ‘Delivery Lead Period’, for previously created contract records,
‘Delivery Lead Period’ is copied from previous header and insert into
the new section.

Delivery Lead Period

Lo /1 [1-1/1]
Contract Date From B Contract Date To Days Included West/East Malaysia
28/01/2017 26/03/2017 60 Al Days All
27103/2017 25/01/2020 30 | All Days Al
< >

1 /1 [1-1/1]

Incident Code + Incident Description 4| Formula Code & Formula Description * Penalty Percentage < Duration ¢

{No. of Days Delayed x Product Quantity Delayed x

Item Contract - Supplier failed to deliver
Product Price x Penalty %5)30

within the contract period (late: delivery) P8210005
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Function
Flow

Inventory — Penalty Contract in current Version 2.0

Inventory — Penalty Contract in new Version 2.2

v. ‘Delivery Lead Period’ section
o User able to add multiple ‘Delivery Lead Period’ records and able
to delete the added record
o Mandatory to have at least 1 record before can save and approve
Contract HQ record
o For new contract records, click on ‘Add’ button and pop up screen
as below will display:

DELIVERY LEAD PERIOD |

[(Ble]x]
Contract Date From 26/01/2017 & | Contract Date To 26032017 a | *
Delivery Lead Period 60 days * Days Included All Days v |*
‘West/East Malaysia Al A A
Details for each fields as below:
No. | Field Name Description
1. Contract Date Default to same date as main contract ‘Contract Effective
From/To Start/End Date’.

User able to edit the value however must be within the main
contract effective date range.

Mandatory to select date before can save ‘Delivery Lead Period’

record.
2. Delivery Lead User to fill in integer value.
Period Mandatory to enter value before can save ‘Delivery Lead Period’
record.
3. Days Included User to select either:

e All days (default)
e Working days only
Mandatory to select before can save record.

4, West/East User to select either:
Malaysia e All (default)

e West Malaysia only
e  East Malaysia only

Mandatory to select before can save record.
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Function Inventory — Penalty Contract in current Version 2.0 Inventory — Penalty Contract in new Version 2.2
Flow

vi. ‘Contract Penalty’ section

o User able to add penalty record applicable to the contract.

o For this version only can add PS21 penalty and only 1 record is
allowed per each contract.

o Mandatory to have at least 1 record before can save and approve
Contract HQ record.

o For new contract records, click on ‘Add’ button and pop up screen
as below will display. On double click of any formula record,
system to auto populate the details in the ‘Contract Penalty’
section:

[x]

Formula
Description Q Search
[1-2/2]

1 /1
Incident Code > Incident Description 5 Formula Code ¥ Formula Description 5

{Mo. of Days Delayed x

Incident Code ~ |PS21 |

Formula Code

Item Contract — Supplier failed
Ps21 to deliver within the contract | PS2120 procuct gﬁsgﬂ"fpg:ﬁr’;eg;;ﬁ) !

period (late delivery) 189

N {Mo. of Days Delayed x

Item Comla_ct - Supplier failed Product Quantity Delayed x
P3521 to deliver within the contract P52121 Product Price x Penalty

period (late delivery)

119%) 1 180
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Summary of Ticket Number and Requests for Inventory — Penalty APPLPS 2 & 3
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No. Ticket Description Summary of Changes

Solution

1. I-Ph1S023671618S | INV — Penalty: PS2 1. Allow select by LPO
Penalty: PS2 2. Remove statement

3. Remove value
1. Received transaction number, please enable to select the transaction by
LPO. Currently in system LPO Field is dimmed.

2. Remove statement ""between 8am to 5pm"" to suite all operation time
category

3. Lampiran 9: Request to remove value for ‘3) No. LPO and 4) Nilai
Produk/LPO (RM)’

4. Lampiran 10: Request to remove value for ‘No. LPO'

1. User preference: To drop

2. ‘office hour’ change to ‘operati
time’. Statement can be modified
front end in Incident Master
maintenance screen. System to
display all received and approved
APPL LPO, not only LPO received
between 8am to 5pm.

3.&4. Remove value and put ' - '

on

2. I-Ph1S023671818S | INV — Penalty: PS3 1. Remove V_alue
Penalty: PS3 2. Remove field

1. Lampiran 9: Request to remove value for ‘3) No. LPO, 4) Nilai Produk/LPO
(RM) & 5) Nilai Produk Gagal Dibekalkan (RM)’

2. Lampiran 10: Request to remove value for No. LPO

3. Receiving Date and Time (Start & End) fields: Not relevant in incident PS 3.
Request to remove

1.&2. Remove value and put ' -'

3. To remove Receiving Date and
Time
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Function
Flow

Inventory - Penalty in current Version 2.0

Inventory - Penalty in new Version 2.2

1.
Penalty —
PS 2

e ‘Incident Detail’ for PS 2 display as ‘The delivery products shall be
made and completed during office hour between 8am to 5pm

excluding (lunch hour and Friday prayer’)

e  When search ‘Received Transaction Number’, only records with
‘Actual Receive Date and Time’ not within 8am to 5pm only listed:

INCIDENT PS§2

Penalty Transaction Number (

Incident Detail

Incident Code sz

(a)le | x]

The delivery products shall be made and completed
during office hour between 8am to 5pm excluding
(lunch hour and Friday prayer}

Received Transaction Number

2 LPO Number

Receiving Date and Time (Start)

| search Receiving Number

~
(x]

)

Delivery Order No (DO No)

‘|Recewmu No

| Receive Date From

@

500.00|

Remarks

HRe:ewe Date To

Indication
Location Group
Location Setup
MTAC Info
Order Routing
PN Reference
PN Content

Prescriber

P150000153
P150000152

P150000120

\ 150000121

g > |»
Receiving No.
1310772015 03:00:00 AM

1510772015 03:00:00 AM

23/07/2015 05:38:48 PM

2300772015 05:39:32 PM

[1-10/79]

Actual Receive Date and Time

on J

N 11-107306
Penalty
. Amount
Incident, | Verificatio
* | Pt | stos | status s.f'.:f-r
(RM)

e ‘Incident Detail’ for PS 2 updated to ‘The delivery products shall be made
and completed during operation time excluding (lunch hour and Friday

prayer’)

e When search ‘Received Transaction Number’ field will list all receiving
records, not only LPO received between 8am to 5pm due to operation time
may varies and break time also varies. Default the ‘Receive Date From’ and

‘Receive Date To’ to YTD date range.

=
(B (e x]

The delivery products shall be made and completed during
loperation time excluding (iunch hour and Friday prayer )

Incident Transaction No.
Incident Code

Received Transaction Number

[

\

ps2
% ‘

PR

Incident Description

Ward Stock

LPO Number

Receiving Date and Time (Star) ‘Search Recaiving Number @
Delivery Order No (DO Noj — |’ @
Receiving No. \ Receive Date From | 01/01/2019 M|
Remarks — — 500.00]
Receive Date To | 23/0572019 @) o ‘
Balance Summary ' fg S =00z
Inventory Control _
St [T B Actual Receive Date and Time g
Management & KPI
Master P190000021 08/01/2019 8:40:13 AM
Statistic
Transaction Summary F190000023 09/01/2019 9:21:47 AM
[EeTEhiEyT! P130000025 09/01/2013 9:32:49 AM
Issue To External
Pending List 1| P190000026 09/01/2019 9:34:44 AM
¢
ot HEcEnCiRES P190000020 09/01/2019 10:00:00 AM
epor
Return To Supplier P190000032 09/01/201 10:00:00 AM
Penentuan § tem PhiS  Approved
Kumpulan Stok (KEW.PS.5) P190000031 09/01/2018 10:00:00 AM

09/01/2018 10:32:00 AM
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Function
Flow

Inventory - Penalty in current Version 2.0

Inventory - Penalty in new Version 2.2

2.

Penalty PS 2
&3 -
Lampiran 9
and 10

e For Penalty PS 2 & 3, Lampiran 9: There is value displayed for ‘No.
LPO’ and ‘Nilai Produk/LPO (RM)’

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus

Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor

Kementerian Kesihatan Malaysia - Versi 1/2011
LAMPIRAN 9
No. Rujukan

Tarikh 23/05/2019

BORANG TUNTUTAN PEMBAYARAN PENALTI

1) NamaPTJ - HOSPITAL KUALA LUMPUR
: 22/08/2016 5:04 PM
: 10251240701163407 ]

- 4.230.00 ]

2) Tarikh Tuntutan
3) No.LPO
4) Nilai Produk/LPO (RM)

5) Nilai Produk Gagal Dibekalkan (Jika berkenaan)
(RM)

6) No.Invois

7) Kategori Performance Standard
Yang Gagal Dipatuhi

: (Silatandakan ( v ) pada kategori yang berkenaan sahaja)

For Penalty PS 2 & 3, Lampiran 9: Value for ‘No. LPO’ and ‘Nilai Produk/LPO
(RM)’ displayed as ‘ — “ only due to this penalty may impact to multiple LPO
but captured in PhIS once only per delivery.

e For Penalty PS 2 & 3, Lampiran 10: There is value displayed for ‘No.

LPO’

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor

Kementerian Kesihatan Malaysia - Versi 1/2011
LAMPIRAN 9

No. Rujukan

Tarikh 23/05/2019

BORANG TUNTUTAN PEMBAYARAN PENALTI

1) Nama PTJ * Hospital Seri Manjung
2) Tarikh Tuntutan : 09/01/2019 9:28 AM
-
3) No.LPO
L 4) Nilai Produk/LPO (RM)
5) Nilai Produk Gagal Dibekalkan (Jika berkenaan)
(RM)
6) No. Inveis
7) Kategori Performance Standard : (Silatandakan ( v ) pada kategori yang berkenaan sahaja)

Yang Gagal Dipatuhi

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus

Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor

Kementerian Kesihatan Malaysia - Versi 1/2011

LAMPIRAN 10
SENARAI SEMAK
APPENDIX 5A
Nama PTJ HOSPITAL KUALA LUMPUR
No_LPO L0251240701163407 ]
Tandakan[/ ) pada yang berkenaan
Bil. Perkara Catatan Cara Pengiraan Penalti

Tarkh terima LPO oleh PLSB
Tarikh terima bekalan :
Bilangan hari lewat

Nama produk

1 I:I Penghantaran bekalan melebini
7 hari bekerja bagi Semenanjung
Malaysia dan 10 hari bekeria bagi

Saban, Sarawak dan Labuan

For Penalty PS 2 & 3, Lampiran 10: Value for ‘No. LPO’ and displayed as ‘ —*
only due to this penalty may impact to multiple LPO but captured in PhIS
once only per delivery.

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor

Kementerian Kesihatan Malaysia - Versi 1/2011

LAMPIRAN 10
SENARAI SEMAK
APPENDIX 5A
Nama PTJ Hospital Ser Manjung
No.LPO : - ]
Tandakan( \/ ) pada yang berkenaan
Bil. Perkara Catatan Cara Pengiraan Penalti

Tarikh terima LPO cleh PLSB
Tarikh terima bekalan
Bilangan hari lewat

Nama produk :

Penghantaran bekalan melebihi
I:l 7 hari bekerja bagi Semenanjung

Malaysia dan 10 hari bekerja bagi

Sabah, Sarawak dan Labuan
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Function
Flow

Inventory - Penalty in current Version 2.0

Inventory - Penalty in new Version 2.2

3.
Penalty PS 3

e In Penalty PS 3 incident screen, fields ‘Receiving Date and Time
(Start)’ and ‘Receiving Date and Time (End)’ are displayed

INCIDENT PS3

Penaity Transaction Number

[B)fe | x]

The deivery shall be door 1o door basis (diflerent
dress)

Incident Code = Incigent Detai Jocation from the LPO address
LPO Number CO180000000281813 Delivery Order No (DO No) 23277269

Send Location Transportation Info Reference No.

Recaiving Date and Time (Starty 00102018 4832 PM Recaiving Daté and Time (End) B
Aoaress On LPO Fenaity Amount (RM) 50000
Remarks Status Open

e In Penalty PS 3 incident screen, removed fields of ‘Receiving Date and Time
(Start)’ and ‘Receiving Date and Time (End)’ due to these values are not

relevant for PS 3

INCIDENT PS3

(el)le]x]

Incident Transaction No ( ]

Incident Description

The delivery shall be door to door basis (different
location from the LPO address)

Incident Code [ps3 ]
LPO Number |L0251050801145625 2 Delivery Order No (DO No) 94533910 |

Send Location [ - Transportation Info Reference No. [ - @
Address On LPO ( ] Penalty Amount (RM) ( 500.00]
Remarks Status open ]
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Summary of Ticket Number and Requests for Inventory — Penalty APPL ‘Lampiran’/Verification/Payment

No. Ticket Description Summary of Changes Solution
1. I-Ph1S023671318S | Penalty — Lampiran 8 to display in Return to Supplier screen Lampiran 8 to display in Lampiran 8 to display in PS5, PS6,
Lampiran 8 should not show in penalty screen, should show in type Return PS5, PS6, PS7, PSOB, PSIA, PS7, PS9B, PS9A, PS10, PS11A,
reason: reject upon receiving at Return to Supplier Screen (Applicable for PS10, PS11A, PS11B, PS12 PS11B, PS12 only.
transaction with penalty only) only.
PS affected: PS5, PS6, PS7, PS9B, PS9A, PS10, PS11A, PS11B, PS12" Note:
2. | I-PhIS023673218S | INV — Penalty: PS8 Remove Lampiran 8 for PS | Penalty: PS8
Penalty: PS8 8 Updates by module owner
19/03/2019: 1. & 2. & 3. - To drop:
1. Lampiran 9: Tarikh Tuntutan need to display > Actual Receiving Date & Time / / . © drop
Remain current function. Proceed
2. Request to add Total field at Penalty Details for No. 4
3. ‘eP approved date and time’ field move to above ‘expected delivery date and
time’ field
4. Request to remove Lampiran 8
3. | I-PhIS026719118S | Penalty Report (DMI) - Report stated name by DMI Display actual user name. 1. Lampiran 9 (Pengakuan
User reported when view Penalty report he unable to track the report from /Pengesa.han oleh '
which Facility. This is due all the list stated DMI instead of user name. He had 10 pharmaniaga): Tarikh leave
page for Penalty report to approve but all is stated user DMI. blank.
K blank 2. For all penalty form, to display
4. | I-PhIS023672018S | Penalty— Lampiran 9 Tarikh leave blank. 'Disediakan Oleh' based on the
Lampiran 9 ( Pengakuan/Pengesahan oleh pharmaniaga ) actual user name.
Tarikh leave blank."
5. I-PhIS023671518S | Penalty — Lampiran 10 Disediakan oleh:
Lampiran 10: Nama/Jawatan - Should
Disediakan oleh: Nama/Jawatan - Should display Creator user. display Creator user.
Currently system display Approval User. User Request to display Creator User."
6. I-Ph1S023671418S | INV — Penalty: PS14 Lampiran 15 Disediakan oleh:

Penalty: PS14
Lampiran 15 (Disediakan oleh Nama & jawatan)

Change to creator name. Currently display Approval User.

Nama/Jawatan - Should
display Creator user.
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No. Ticket Description Summary of Changes Solution

7. | 1-PhIS023675618S | INV — Penalty: Verification (HQ) Remove PS3 9n ‘LPONo./ | «  Toremove PS3 on 'LPO No. /
Penalty: Verification (HQ): PS16/PS 3’ field PS16 / PS 3' field
Request to remove PS3 on ‘LPO No. / PS16 / PS 3’ field

8. | I-PhIS023672118S | Penalty - Payment (HQ) Enhance layout When ‘Payment Mode’ = Voucher

Payment mode - Voucher
1. Cheque no - Should remove mandatory * & Dim
2. Cheque Ref No - Should remove mandatory * & Dim
3. Bank name - dim & remove mandatory * & Dim
Payment mode - Cheque

1. Voucher no - should remove mandatory * & Dim"

e Cheque Number - Should
remove mandatory (*)

e  Cheque Ref No - Should remove
mandatory (*)

e Bank Name - Should be read-
only & remove mandatory (*)

e  When ‘Payment Mode’ =
Cheque

¢ Voucher Number - should
remove mandatory (*)
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Function
Flow

Inventory - Penalty in current Version 2.0

Inventory - Penalty in new Version 2.2

1.
Lampiran 8

Lampiran 8 is displayed in PS not according to user requirement.

e Lampiran 8 button to display only in PS5, PS6, PS7, PS9B, PS9A, PS10,
PS11A, PS11B, PS12.
= PS1: No Lampiran 8 button

& Lampiran 9|| & Lampiran 10

Incident Transaction No IFE11rmnﬁm1519m|212 ‘ LPO Number [c0190000000679733

[The Delivery of such order shall be deliver within 7

Incident Code: [Fs1 | Incident Description working days (West Malaysia) 10 days (East

Delivery Order No (DO No) (NDoooo1808E3ND ) Received Transaction Number [P190002304 ]
eP approved Date and Time | 2340512019 3.05:50 PM J Receiving Date And Time (1710612019 45342 PM ]
Expected Delivary Date 041062019 12:00:00 P ) Amended Receiving Date And Time (1710612019 4:53:42 PM |

= PS2: No Lampiran 8 button

INCIDENT PS2

& Lampiran 9 || & Lampiran 10|

Incident Transaction No. [PE11-01060015-19501196 ] The celivery products shall be made and A
Incident Description completed during operation fime excluding

Incident Code [ps2 | (lunch hour and Friday prayer) to suite all v

Received Transaction Number [F190000020 | LPO Number [co1s0000000432720 ]

Receiving Date and Time (Start) [0ai0112019 10:11:38 AM ) Receiving Date and Time (End) (120612019 9:56:-38 AM |

Delivery Order No (DO No) (236110027 1" Transportation Info Reference No. [Ps2-THo 1234 - @

Remarks Penalty Amount (RM) [ s0000]
Status [Appmven ]

=  PS3: No Lampiran 8 button

INCIDENT PS3

& Lampiran 9|| & Lampiran 10

Incident Transaction No [PE11-01060015-19601197 ] [The delivery shall be door to door basis (different
Incident Description location from the LPO address)

Incident Code Psa ]
LPO Number (L0251090401141856 ] Delivery Order No (DO No) 85328278 |
Send Location [LucA \ - Transportation Info Reference No. IFS}THO|BA \ @
Address On LPO lLocB ) Penalty Amount (RM) [ 500.00|
Remarks Status [Appmven ]

= PS4: No Lampiran 8 button

& Lampiran 9|| @ Lampiran 10

[The quantity order not tally with the LPG (more than
Incident Transaction No [PE11-01060015-19601207 ] Incident Description lorder quantity)

Incident Code [psa ] Received Transaction Number (P19000z294 )
Delivery Order No (DO Noj ( J LPO Number (LPotg2an J
Status pprovea | Remarks

Penalty Amount (RM) [ 500.00]
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Function
Flow

Inventory - Penalty in current Version 2.0

Inventory - Penalty in new Version 2.2

= PS5: Lampiran 8 button is displayed

[ @ Lampiran 8| [ @ Lampiran 9| [ @ Lampiran 10

Incident Transaction No.

Incigent Code

Retumn Transaction No.
Notification Date And Time

Received Transaction Number

[PE1 1-01060015-19601213

[pss

[T190000016

"3|IO3[20|9 12:00:00 AM

[P190002305

LPO Number

Incident Description

DO No. for Return No.
Expected delivery Date And Time

DO No. for Receive No.

[C.O 190000000679733

[The product shall not be physically
\damage/obsolete or expired

(NDooo0190883ND

0810472019 12:00:00 AM

[r130000016

=  PS6: Lampiran 8 button is displayed

[ & Lampiran a][ & Lampiran 9][ & Lampian m]

Incident Transaction No

Incident Code

Return Transaction No.
Nofification Date And Time

Received Transaction Number

[PE| 1-14010002-19600456

[pss

[T190000013

[ 1510512019 12:00:00 Am

[P1g0001133

LPO Number

Incident Description

DO No. for Refum No.
Expected delivery Date And Time

DO No. for Receive No.

[001 80000000276490

The product shall be in accordance the
specifications

(202918834

(311052019 12:00:00 AW

I

= PS7: Lampiran 8 button is displayed

[ & Lampian s][ & Lampiran 9][ & Lampian m]

Incident Transaction No

Incident Code

Retum Transaction No
Notification Date And Time

Received Transaction Number

[PE| 1-14010002-18600454

[ps

(7190000006

(0110512019 12:00:00 At

[P190001111

LPQ Number

Incident Description

DO Mo. for Retum No
Expected delivery Date And Time

DO No. for Receive No.

[CO 190000000538941

The product shall be in accordance to the
description in LPO

(251395090

(101052019 12:00:00 AM

I

= PS8:

Incident Transaction No.
Incident Code

Receiving No

Recommended Delay Days
Remarks

Expected Delivery Date And Time

No Lampiran 8 button

[PE| 1-01060015-19601203

[pss

[P140000015

(0310672014 12:00:00 AM

(

Incident Description

LPO Number

Aciual Receiving Date And Time
Delivery Order No (DO No)
Penaity Amount (RM)

&P approved Date and Time

INCIDENT PS8
& Lampiran 9|| & Lampiran 10

Failed 1o deliver emergency (29 items) product
within 24 hours from the LPO Date

|

[LI]251 030401142054

I

(0510612014 9:00:00 AM

J‘

(

J

[ 5,000.00|

(021062014 12:00:00 AW
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Function
Flow

Inventory - Penalty in current Version 2.0

Inventory - Penalty in new Version 2.2

= PS9A: Lampiran 8 button is displayed

INCIDENT PS9A

[ @ tampirans|[ @ tampiran 5| [ @ Lampiran 11]

Incident Transaction No. [PE11-14010002-19600473 ] LPO Number [cot80000000068551 |
Non Vaccine - The product delivered must have at

Incident Code [PSQA ] Incident Description least 213 of the sheff life - (reject)

Relum Transaction No [T130000015 | DO No. for Retum No (183111335 )

Notification Date And Time (281042018 12:00:00 AM ) Expected delivery Date And Time (1010572019 12:00:00 AM )

Actual Notiication Date And Time (281042019 12:00:00 A ) Actual Expected delivery Date And Time | 10/05/2019 12:0000 AM )

= PS9B: Lampiran 8 button is displayed

INCIDENT PS9B

l

& Lempiran 8| | @ Lampiran 9| | & Lampiran 11

Incident Transaction No |PE11-14010002-19600459 ] LPO Number [co1a0000000068551 ]
Nan Vaccine - The product defivered must have at

Incident Code [PSQB ] Incident Description least 2/3 of the shelf lile - I (accept)

Relum Transaction No. [T190000015 ) DO No. for Relum No (183111335 )

Received Transacticn Number [P190001134 ) DO No. for Recaive No. [ |

Receiving Date And Time (1110612019 12:33:04 PM | Expected Delivery Date (101052019 12:00:00 Al |

= PS10: Lampiran 8 button is displayed

& Lempiran s” & Lampiran ;H & Lampiran 11]

Incident Transaction No [PE11-14010002-15600452 ] LPO Number [cot80000000201254 ]
The temperature must be maintained within (2C -

Incident Code [st ] Incident Description '8C) at all times through delivery

Retum Transaction No. [T190000018 ) DO No. for Returm No (217338160 )

Notfication Date And Time (2910472019 12:00:00 AM | Expected delivery Date And Time (1310512019 12:00:00 AM )

=  PS11A: Lampiran 8 button is displayed

INCIDENT PS11A

& Lampian s][ & Lampiran a][ & Lampian 11]

Incident Transaclion No [PE11-14010002-19600463 | LPO Number [tPoiz34n |
[Vaccine - The vaccine must have at least six (6)

Incident Code [ps11a ] Incident Description Imonihs of the shelf e - (reject)

Retum Transaclion No [T190000021 | DO No. for Retum No (DoTESTLPO1234A )

Notification Date And Time (0110412019 12:00:00 AM | Expected delivery Date And Time (1210412018 12:00:00 AM )
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Flow
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Inventory - Penalty in new Version 2.2

= PS11B: Lampiran 8 button is displayed

INCIDENT PS11B

[ & Lampiran SH & Lampiran D” & Lampiran lll

Incident Transaction No. [PE11-14010002-19600470 ] LPO Number [LPot23an ]
\Vaccine - The vaccine must have at least six (8)

Incident Code [Fsua ] Incident Description months of the shelf life - (accept)

Return Transaction No [ T190000021 ) DO No. for Retun No [DOTESTLPO1234A )

Received Transaction Number [P1g0001140 ) DO No. for Receive No [poTEsTLPO1234A ]

= PS12: Lampiran 8 button is displayed

[

& Lampiran 8| @ Lampiran 9| [ @ Lampiran 11

Incident Transaction No. [PE11-14010002- 19600465 ] LPO Number [trot23ea ]
[Vaccine to be supplied shall be under cold chain
Incident Code [Ps12 | Incident Description lcondition

Retum Transacion No [T190000024 ) DO No. for Retur No. [DoTESTLPO1236AAC )

=  PS13: No Lampiran 8 button

& Lampiran 8| | & Lampiran 11

Incident Transaction No. [PE11-14010002- 19600464 ] LPO Number [cotanoonoons3zeat ]
The products shall be marked with ‘Kemenierian

Incident Code [FS|3 ] Incident Description Kesihatan Malaysia’ or'KKM' on immediate
packaging

Return Transaction No [ T190000006 | DO No. for Retun No (251895000 |

Notfication Date And Time (017052019 12:00:00 AM ) Expected Delivery Date And Time (081052019 11:29:43 AW )

= PS14: No Lampiran 8 button

& Lampiran 9| @ Lampiran 15
Incident Transaction No [PE11-01060015-19001191 ] LPO Number [co190000000564570 )
Incident Code IFS1A ] Incident Description [Delivery of Invoice - 14 days delay submission of inv|
Received Transaction Number [P190001144 ] Receiving Date And Time (101032019 12:05:30 PM |
Last Delivery Order No (DO No) lzsnaznan ] PO Number [Pm 9000899 |
Invoice Number [caras1784 ] Invoice Date and Time (0810472019 12:00:00 AM |
eGRHN Date(eP) (181032019 J Expected Invoice Date (021042019 ]
Penalty Amount (Rw) [ 300.00) Delay Days [ 5|
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= PS15: No Lampiran 8 button

INCIDENT PS15

& Lampiran 9| & Lampiran 15
Incident Transaction No [PEt1-01060015-19501208 ] (Ciaim for payment - All claims for payment must be

Incident Description imade vithin the current financial

Incident Gode [ps1s |
LPO Number (Lo251080401142119 ) Invoice Number 00557 ]
Invoice Date and Time (2510712016 12:00-00 AM | AKB Date of )
Invoice Amount (RM) [ 23,099.50) Penalty Amount (RM) [ 2,309.95|
Expected Invoice Date (31122019 | Actual Invoice Date (1010172020 )
START Financial Date (01012019 | END Financial Date (311122018 )

= PS17: No Lampiran 8 button

INCIDENT PS17A

& Lampiran 9| @& Lampiran 16

Incident Transaction No [PE11-14010002-19600467 ] Product Recall Number{Local) [RN12000001 )
Incident Code [Psrr ] Incident Description [m Degree - Failed fo notify product recall |
HQ Notification Number [no19005131 | Expected Notification Date (121082019 12:00:00 AM )
Degree of Recall Product [1=;| Degree ] Type of Recall [Direclwe ]

= PS18: No Lampiran 8 button

INCIDENT PS18

& Lampiran 9| @ Lampiran 16
Incident Transaction No. [PE11-01060015-19601214 ] Retur To Supplier Number [T1s0000017 )
Incident Code [ps1e ] Incident Description [Replacement of the Recalled Froducts wihin 24 hou |
Product Recall Number(Local) [Rn13000004 ] Ha Nolification Number [woiso01076 ]
Product Recall Notification Date "13’“5[2019 12:00:00 AM J Notification Date to PLSB "|Bl|)ﬁ/2019 12:00:00 AM J
Actual Nofffication Date o PLSB (1810612019 12:00:00 AM ) Receiving No [P190002306 )
Delivery Order No (DO Na) (o0017AAPL | LPO Number [anm 090401175216 |
Actual Receive Date and Time (1810612019 9:12:01 A ) Method of Notification [ |
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Function
Flow

Inventory - Penalty in current Version 2.0

Inventory - Penalty in new Version 2.2

2.
Lampiran 9

e ‘Pengakuan/Pengesahan oleh pharmaniaga’, Tarikh value in
Lampiran 9 value is displayed as current date

For Lampiran 9 (all PS), (Pengakuan /Pengesahan oleh pharmaniaga):
Tarikh leave blank.

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus

Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor

Kementerian Kesihatan Malaysia - Versi 1/2011
LAMPIRAN 9

No. Rujukan

Tarikh 19/06/2019

BORANG TUNTUTAN PEMBAYARAN PENALTI

1) Nama PTJ : Hospital Tanah Merah

2) Tarikh Tuntutan - 13/03/2019 1:52 PM

3) No.LPO - LP130316

4) Nilai Produk/LPO (RM) : 13,340.00

5) 113,240.00 (ika

Nilai Produk Gagal Dibekalkan
(RM)

)

Ne. Invois

“

Kategori Performance Standard
Yang Gagal Dipatuhi

: (Sila tandakan ( v ) pada kategori yang berkenaan sahaja)

PERAKUAN / PENGESAHAN

(Untuk diisi oleh Pharmaniaga Logistics Sdn. Bhd)

*Disertakan bayaran penalti melalui cek bernombor _.. berjumlah RM

Tandatangan
Nama
Jawatan & Cop Jabatan °

[ Tarikh

19/06/2019 ]

No. Telefon

Catatan KKM

1) Borang ini merupakan dokumen rasmi yang digunakan oleh KKM untuk menuntut penalti dibawah Perjanjian Konsesi Penswastaan Makmal Ubat dan
Stor, Kementerian Kesihatan Malaysia.

2) Sila kepilkan bersama senarai semak dan dokumen-dokumen sokongan lain yang berkaitan

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus

sy

Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor

Kementerian Kesihatan Malaysia - Versi 1/2011
LAMPIRAN 9

No. Rujukan

Tarikh : 19/06/2019

BORANG TUNTUTAN PEMBAYARAN PENALTI

1) Nama PTJ : Hospital Pakar Sultanah Fatimah, Muar

: 17/06/2019 4:53 PM

2) Tarikh Tuntutan

3) No.LPO : CO190000000679733

4) Nilai Produk/LPQ (RM) : 2,509.50

5) Nilai Produk Gagal Dibekalkan :2,509.50 (Jika berkenaan)
(RM)

8) No. Invois

7) Kategori Performance Standard : (Sila tandakan ( v ) pada kategori yang berkenaan sahaja)

Yang Gagal Dipatuhi

PERAKUAN / PENGESAHAN

(Untuk diisi oleh Pharmaniaga Logistics Sdn. Bhd)

*Disertakan bayaran penalti melalui cek berjumlah RM

Tandatangan

Nama

FervvertanTT patyatar 7}

No. Telefon

Catatan KKM

1) Borang ini merupakan dokumen rasmi yang digunakan oleh KKM untuk menuntut penalti dibawah Perjanjian Konsesi Penswastaan Makmal Ubat dan
Stor, Kementerian Kesihatan Malaysia

2) Sila kepilkan bersama senarai semak dan dekumen-dokumen sokongan lain yang berkaitan
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Inventory - Penalty in new Version 2.2

3.

All Penalty
Lampiran/
Form

For all penalty form for all PS, 'Disediakan Oleh' is displayed based

on Approver user.

e For all penalty form for all PS, to display 'Disediakan Oleh' based on the

Creator user.
= Lampiran 8

TeTUapat SevaTyan T prouan

yang dihantar melalui DO tersebut di atas adalah tidak menepati suhu rangkaian sejuk produk yang ditetapkan iaitu 2°C

(Bagi vaksin dan produk rangkaian sejuk).

I:l Terdapat sebanyak ) produk
terlibat dengan panggilan balik produk yang dinyatakan dalam Surat Arahan Panggilan Balik Produk tersebut di
3. Sehubungan itu:

Produk tidak diterima dan pohon penggantian dalam masa 7 hari berkerja dari tarikh surat notifikasi ini

I:l Produk akan dipulangkan dan pohon penggantian dalam tempoh 30 hari sebelum tarih luput produk berkenaan.
I:l Produk akan dipulangkan dan pohon pengganftian dalam tempoh 24 jam dari tarikh surat notifikasi ini

4. Penalti akan dikenakan sekiranya pihak tuan gagal menggantikan produk dalam tempoh yang telah ditetapkan.

"BERKHIDMAT UNTUK NEGARA"

Saya yang menurut perintah

-

(NAMA)  © System Administrator ]

bp.
Catatan:

I:l Sila tanda (X) pada kotak yang berkaitan

* Sila potong yang berkaitan

= Lampiran9

{xiii RM3E0 bagi setiap hari lewat

Kelewatan penyerahan inbois

(xiv] 10% daripada jumlah keseluruhan tuntutan

Gagal menuntut bayaran dalam tahun kewangan semasa

(xv) Gagal mematuhi garis panduan BPFK

a) 1 degree racall RM50,000 setiap PTJ

RM30,000 setiap PTJ
RM10,000 setiap PTJ

b) 2" degree recail

c) 3™ degree recall

(xvi RM3,000 setiap PTJ

Gagal menggantikan produk recall

U0 0o

JUMLAH KESELURUHAN (RM)

331.85

PERAKUAN / PENGESAHAN

(Untuk diisi oleh PTJ bertanggungjawab)

Disediakan Oleh - Disahkan Oleh :-
[Tandatangan Tandatangan s
Nama System Administrator Nama - System Administrator

awatan & Cop Jabatan - Pegawal Farmasi UF44 Jawatan & Cop Jabatan : Pegawai Farmasi UF44

arikh 19/06/2019 Tarikh : 19/06/2019
No. Telefon
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Flow

= lampiran 11

Tarikn Penggantian
Bilangan Hari Lewat

3 Keadaan penghantaran vaksin |Nama Vaksin
bukan dalam

keadaan rangkaian sejuk

Wama petunjuk Rangkaian Sejuk
Tarikh Notifikasi -

Tarikh Penggantian :

Bilangan Hari Lewat

4 Tiada tanda/label Kementerian | Nama produk
Kesihantan Malaysia atau KKM

di atas pek pembungkusan Tarikh Notifikasi

produk
Tarikh Penggantian
5. Penyimpanan dan Nama produk
pengangkutan bagi
produk rangkaian 1A bukan di
antara 2°C hingga 8°C Suhu preduk semasa diterima

Tarikh Notifikasi
Tarikh Penggantian
Bilangan Hari Lewat

Disediakan oleh -

Nama & Jawatan - System Administrator & Pegawai Farmasi UF44 ]
Tarikh B 19/06/2019

= lampiran 15

LAMPIRAN 15
SENARAI SEMAK
APPENDIX 5D
Nama FTJ Hospital Pakar Sultanah Fatimah, Muar
No. LPO CO190000000536127
Tandakan[\/ ) pada yang berkenaan
Bil. Perkara Justifikasi Cara Pengiraan
1. Invois diterima melebihi 14 hari dan | Tarikh selesai penghantaran
\/ tarikh selesal penghantaran produk Please refer attachment for detail
Tarikh terima invois 08/04/2018 calculation
Bilangan hari lewat 15
2 Tuntutan bayaran bagi Tarikh akhir tahun kewangan
pembelian tidak semasa
dilakukan dalam tahun
kewangan semasa
Tarikh terima invois:

Disediakan oleh -

Nama & Jawatan Pharmacist 2 & Pegawai Farmasi UF48 ]
Nama PTJ Hospital Pakar Sultanah Fatimah, Muar
Tarikh 19/06/2019
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= lampiran 16

Gagal Notifikasi
(a) RM 50,000.00 bagi ketidakpatuhan pada panggilan balik
Tahap 1 (24 Jam)

(b) RM 30,000.00 bagi ketidakpatuhan pada panggilan balik
Tahap 2 (72 Jam)

(c) RM 10,000.00 bagi ketidakpatuhan pada panggilan balik
Tahap 3 (20 hari)

Tarikh notifikasi Panggil Balik 11/05/2019 12.00:00 AM

Tarikh terima notifikasi dari Pharmaniaga :

11/06/2019 12.00:00 AM

Bilangan Hari Lewat: 24 Hours

2 Produk yang terlibat diganti dalam tempoh 24 jam setelah
hospitalklinik kesihatan/institusi KKM mengesahkan dan
memaklumkan secara bertulis iaitu kuantiti terlibat.

Tarikh Nofifikasi Produk panggil balik

Tarikh Produk diganti

Bilangan Hari Lewal:

Disediakan oleh :

Nama & Jawatan System Administrator & Pegawai Farmasi UF44 ]
NN Py T HOSFITAC RUALS COMPUR
Tarikh 19/06/2019
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4,

Penalty IWP
— Created
By

e InIWP —Penalty Incident — Lampiran 9, Created By display as ‘DMI
User’ not the actual user name

@ INTEGRATION WEB PORTAL

Reason Master *

NT

Bl Home
O eP Enquiry

O Notification

O Frequently Asked Questions PTJ Name

O Drug Information Facilty Name

O PKD Authorization Penay Cote

O Purchase Order

o Contract Created Date From
O KPK Approval LPONO

O Budget | Staus

2 Penalty i

Incident
Verification

Transaction | Penalty
Number *| Code °

Payment
Maintenance

PE21-08050045-
19300043

Report/Enquiry

Pharmacy Information System & Clinic Pharmacy System

B | Home

Incident

L0251052201142680

Al

Penalty Description

. PTJ Code
. Failiy Code

Penalty Description
® Created Date To

Transaction Number

Penalty , 4| Created
g 5| Status & RS

The Delivery of such
order shal be deliver

Ps1 wiithin 7 wiorking 6ays
(West Malaysia) 10 days

L025105220114
= 175049 | Approved | g7 ey

2010372019

| Created By UBIASd o} yypqated Byt | Facilty Namos:

Iu e o

[1-1/1]

Kinik Kesinatan
Greentown

= Lampiran9:

(B Export to Excel

e InIWP —Penalty Incident — Lampiran 9, Created By should display same

value as in Penalty Incident listing page.

e ‘Tarikh’ should display in form based on the record Created Date/Updated

Date, not the date the form is printed

INCIDENT

PTJ Name y PTJ Code \

Facility Name & Facility Code ‘

Incident Code Incident Description

Created Date From | Created Date To
LPO No Incident Transaction No.
Status Al v

1 f282 > >

Incident .| Incident |

Penalty . .| Created ,
Transaction No.”|  Code Status 4

Incident Description e ¥ Date

Created By3

Updated
Date

= Lampiran9:

[1-10/2819]

4| Updated Bys| Facility Name3$

(i) K penyerahan inbois RMS0 bagi setiap hari lewat

(xv) Gagal mematuhi garis panduan BPFK
a) 15t degree recall
b) 2" degree recall

c) 3 degree recall

(xvi) Gagal menggantikan produk recall

RM50,000 setiap PTJ
RM30,000 setiap PTJ
RM10,000 setiap PTJ

I:I RM3,000 setiap PTJ

JUMLAH KESELURUHAN (RM)

T,75049

PERAKUAN / PENGESAHAN

Pisediakan Oleh :-

[Tandatangan

Nama

lawatan & Cop Jabatan
rarikh
No. Telefon

Ketua Pegawai Farmasi
20/04/2019

(Untuk diisi oleh PTJ bertanggungjawab)
Disahkan Oleh -

Tandatangan

Nama

Jawatan & Cop Jabatan
Tarikh

ADMIN

Pegawai Farmasi UF41
29/04/2019

KAEDAH BAYARAN

|:I 10% daripada jumiah keseluruhan tuntutan

(xiv) Gagal menuntut bayaran dalam tahun kewangan semasa

(xv) Gagal mematuhi garis panduan BPFK

a) 1% degree recall RME5D,000 setiap PTJ

RM30,000 setiap PTJ
RM10,000 setiap PTJ

b) 2" degree recall

¢) 3™ degree recail

(xvi) Gagal menggantikan produk recall RM3,000 setiap PTJ

]

JUMLAH KESELURUHAN (RM)

522348

PERAKUAN / PENGESAHAN

{Untuk diisi oleh PTJ bertanggungjawah)

Disediakan Oleh - Disahkan Oleh -

[Tandatangan Tandatangan

Nama System Administrator Nama DIMX XXX

Ketua Peqawai Farmasi

lJawatan & Cop Jabatan
[Tarikh
No. Telefon

Jawatan & Cop Jabatan

Tarikh 06/07/2019

19/06/2019

Ketua Pegawai Farmasi
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5.
Penalty
Payment

e  When ‘Payment Mode’ = Voucher

— |

- Verity Transaction Number £
Payment Mode Voucher - Voucher Number .
Cheque Number B fal [Onen ]
Bank Name l Chegue Ref No. [ | l
Amount (RM) Remark

Penalty Penalty Amount
Amount Froms|  From Supplier $| Lampirans Remark
MOH (RM) (RM)

Incidence Name: 3| Attachment:

Incidence | Incidence,
Transaction No.”|  Code ~

e  When ‘Payment Mode’ = Cheque

e  When ‘Payment Mode’ = Voucher
i.  Cheque Number - Should remove mandatory (*)
ii.  Cheque Ref No - Should remove mandatory (*)
iii. Bank Name — Should be read-only & remove mandatory (*)

I PENALTY PAYMENT I

(B)le]x]

[Bfe]x]

Penalty Payment Transaction Number | |

Payment Transaction No. [ ) Verification Transaction No |PV1060002 ]
Payment Mode | Voucher x] [ Voucher Number | | ]
Cheque Number Status (

Bank Name [ | Cheque Ref No. [ |
Amount (RM) l 300.00] Remark ‘ ‘

Penalty. Penalty Amount
4| Amount From:|  From Supplier &| Lampirans
MOH (RM) (RM)

Incident | Incident

Incident Description 4| Attachment:

Transaction No. 7|  Code

PE11-01060015-

19001191 L

PS14

Delivery of Invoice - 14 days delay submission of invoice frem fuifilment in eP ‘ 300.0

Payment Made Cheque - l Voucher Number [ | ]
Cheque Number - Status open ]
Bank Name Cheque Ref No.

Amount (RM} Remark

Penalty Penalty Amount
Incidence Name ¢ | Amount Froms| From Supplier #| Lampirans Remark
MOH (RM) (RM)

Incidence | Incidence,
Transaction No.”|  Code *

4| Attachment:

e When ‘Payment Mode’ = Cheque
i.  Voucher Number - should remove mandatory (*)

I PENALTY PAYMENT I

(x]
Payment Transaction No. [ ] erification Transaction No [PV1960002 ]
Payment Mode | cheque v Voucher Number [ | l
Cheque Number [ ks Status [ |
Bank Name Cheque Ref No [
Amount (RM) l 300,00 Remark ‘ ‘
1 i

Penalty Penaity Amount
4| Amount Froms|  From Supplier % Lampirant
MOH (RM) (RM)

Incident | Incident

Transaction No. ™|  Code Incident Description

PE11-01060015-
19001191

PS14 Delivery of Invoice - 14 days delay submission of invoice from fulfilment in eP 3000

44




PhIS & CPS Project - Quick Guide — Inventory — Penalty

Summary of Ticket Number and Requests for Inventory — Penalty APPL ‘PS4’

naniaga

Ticket

Description

Summary of Changes

Solution

I-Ph1S023671718S

INV — Penalty: PS4
Penalty: PS4
1. To request Lampiran 9 and 10 at transaction screen

2. Rename DO Order Quantity (PKU) to Order Quantity (PKU). Value need pull
from Order Quantity.

3. Request to add new column Less/More Quantity (Adjusted) at Penalty
screen. Received quantity is confusing.

4. To cater scenario for ‘Separa LPO’:

Example:

51temin 1 LPO but have 2 DO Number:

2 DO Number -> 1 DO <7 hari (4 Items)
->1 DO >7 hari (1 Item)

*This LPO will be penalty as a ""Separa LPO"". User request if this scenario
happen, need to include in PS4 penalty. Currently, PS 4 just refers to
LESS/MORE than DO Quantity.

Enhance PS 4

1. Toadd ‘Lampiran 9’ and ‘Lampiran
10’ at PS4 incident screen (both
facility and IWP).

2. Toenhance PS 4 incident screen as
below:

e Rename ‘DO Order Quantity
(PKU)’ to ‘Order Quantity
(PKU)".

e Toadd new column Less/More
Quantity and Less/More
Quantity (Adjusted).

To cater scenario for ‘Separa LPO’.
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1.
Lampiran 9
& Lampiran
10

e No ‘Lampiran’ in PS 4 incident screen

Penalty Transaction Number

Incident Gode
Delivery Order No (DO No)
Status

Penalty Amount (RM)
1 "

Delivery Order No (DO,
No) 9

42344 | P237

[PE11-13190020-19600374

Incident Detail

[Psa

Received Transaction Number

] LPO Number

[Approved

) Remarks

500.00]

Brand Code 4|

‘PROME

Brand Name %

emCode % [
Promethazine HCI
‘”"3“31 0 smg/smi Syrup

The quantity order not tally with the LPO (more than
Jorder quantity)

]

e Add ‘Lampiran 9’ and ‘Lampiran 10’ at PS4 incident screen (both facility
and IWP)

(x]

| @ Lampiran o[ @ Lampiran 10

(P190003366

(LPo15012018001

. .| DO Order Quantity |
4 Batch Number 3 PKu) 4

| i

‘ RT43244

[The quantity order not tally with the LFO (more than
jorder quantity)

Incident Transaction No. [PE1|wanu19—|9600341 \ Incident Description

Incident Code [Ps4 ] Received Transaction Number [P120001119 ]
Delivery Order No (DO No) ‘ D0270519120513 ‘ 2| LPO Number [Lr-‘g?naua

Status [rpproved ‘ Remarks aaa

Penalty Amount (RM) ( 500,00/ ‘

ss/More
Quantity
(Adjusted) (PKU)

Less/More

ltem Name % Batch No. Quantity (PKU)

Brand Code 3.

Brand Name 3|

e 2 Dldecrp?(uanﬁlv .| Actual Received ,

7| qQuantity (PKU) ™

Alcohol 96% (For

‘D0270519|20513 ‘0005 |{GENERIC NAME) |m 10020.05 External Use Only) RNN302 100 100 1Le§5)20‘ ‘ ‘
= Lampiran9:
9 Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
. Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor
Kementerian Kesihatan Malaysia - Versi 1/2011
LAMFIRAN 3
No. Rujukan
Tarikh 06/07/2018
BORANG TUNTUTAN PEMBAYARAN PENALTI
N
1) Nama PTJ 2 Hospital Seri Manjung
2) Tarikh Tuntutan :
3 No.LPO < LP270503
3) Milai Produk Gagal Di {Jika berk )
(RM)
&) No. Invois :
7) Kategori Performance $tandard - (Sila tandakan { v } pada kategori yang berkenaan sahaja)
Yang Gagal Dipatuhi
PERFORMANCE STANDARD YANG GAGAL DIPATUHI NILAI DENDA JUMLAH (RM)
(i) Penghantaran bekalan Product APPL atau vaksin melebihi 7 har bagi I:l % x niai produk gagal dibekalkan x
Semenanjung dan 10 hari bagi Sabah dan Sarawak dari tarikh bidangan hari lewat
sebenar terima LPO
(i) Dihantar di luar waktu pejabat I:l RM500 bagi sefiap insiden
i} Bukan door fo dioor delivery RMS00 bagi setiap insiden
| —
(iv) Kuaniiti produk tidak sama dengan LPO E RMEDD bagi setiap insiden AM: 50000
{v) Gagal menggantikan produk yang rosak, usang atau tamat tarikh luput % x nilai produk gagal diganti x bdangan
atau tidak mengikut spesfikasi atau tidak mengikut deskripsi hari lewat
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= Lampiran 10:

Kementerian Kesihatan Malaysia - Versi 1/2011

Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus

LAMPIRAN 10
SENARAI SEMAK
\ AFPFENDIX 54
Nama PTJ Hospital Seri Manjung
Ne. LPO : LP270503
T.:mcak.:m{\(/ } pada yang berkenaan
Bil. Perkara Catatan Cara Pengiraan Penalti
1. Penghantaran bekalan melebihi Tarikh terima LPO oleh PLSE :
7 hari bekera bagi Semenanjung Tarikh terima bekalan :
Malaysia dan 10 han bekerja bagi Bil hari | B
Sabah, Sarawak dan Labuan flangan har lewat :
Mama produk :
Penghantaran di luar waktu Masa mula memunggah
2 pejabat Masa selesai memunggah dan Penenmaan barang:
I:I Penghantaran bukan door fo door delivery | Tempat penghantaran pada LPO -
3
Tempat penerimaan
4. f;(zjnﬁt produk tidak sama dengan Nama produk Alcohol 85% (For Exteral Use Only)
RM: 500.00
Kuantiti pada LPO 100

Kuantiti produk diterima 100
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Flow
2. e PS4 screen as below: e To enhance PS 4 incident screen as below:
Enhance i.  Rename ‘DO Order Quantity (PKU)’ to ‘Order Quantity (PKU)’ and
PS4 screen )

Penalty Transaction Number

Incident Code |Psa

Delivery Order No (DO No) |

Status

Penalty Amount (RM) [ 50000

1 &
(=L ‘:.'g]” Nobo, BrandCote % item Code

qt42384

(The quanty order nottally vith the LPO (more than
forder quaniity)

|PE11-13190020-19600374 | Incident Detail

| Received Transaction Number [P190003366

| LPO Number
| Remarks

[LPo15012019001

o |5 I]Ol)n!ernualllltv
RT43344

|Approved

Received Quantity
(PKUY M

meemazme HCI

P237 PROVE 5mg/5mi Syrup

01.3031.06

update the value displayed.
ii. To add new column Less/More Quantity and Less/More Quantity
(Adjusted) at Penalty screen.

INCIDENT PS4

(x]

| & Lampiran 8| & Lampiran 10|

The quaniity order not tally with the LPO (more than
order quaniity)

Incident Transactien No. |PE11-08080019-19600341 | Incident Description

Incident Code |Pse | Received Transaction Number [P1s0001119 |

Delivery Order Na (DO No) ‘ DO270519120513. | # LPO Number |LP270503 |

Remarks 442

Order Quantity _| Actual Received |  LessMore L;z:r'\':i‘:;" N
(PKU) Quantity (PKU) *|  Quantity PKU) T

Status [approved ‘

Penalty Amount (RM) ( 500.00|

“ e e m S

Alcohol 96% (For
DO270519120513 | 0006 (GENERIC NAME) | 01.0020.05 |Extema use onty) RNN902

(Less) 20

No. | Column Name Description

1. Order Quantity Rename from ‘DO Order Quantity (PKU)’ to ‘Order Quantity

(PKU) (PKUY)'. Display value based on ‘Order Quantity (PKU)’ column in
Receive from Supplier screen.
2. Actual Received Rename from ‘Received Quantity (PKU)’ to ‘Actual Received
Quantity (PKU) Quantity (PKU)’. Display value based on ‘Receive Quantity (PKU)’

in Receive from Supplier screen.

3. Less/More
Quantity (PKU)

Display value based on ‘Reject Quantity (PKU)’ in Receive from
Supplier screen.

Display ‘(Less) [Reject Qty]’ if the reject reason selected in ‘Less
than DO Quantity’.

Display ‘(More) [Reject Qty]’ if the reject reason selected in
‘More than DO Quantity’.

4, Less/More

Quantity
(Adjusted) (PKU)

Default to empty free text field. User able to key in any integer
value if want to adjust the value in ‘Less/More Quantity (PKU)’
column. However, user able to fill in integer value only.

Value is not mandatory. Only for information, no impact to other
function.
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Flow

Inventory - Penalty in current Version 2.0

Inventory - Penalty in new Version 2.2

3.

New
‘Separa
LPO’
scenario

e Scenario ‘Separa LPO’ is not covered in PS 4. User received full
guantity but for the last DO, ‘Goods Received Date and Time’
exceeds ‘Delivery Date and Time’

1. Create new Purchase Order (APPL or APPL Offline) record until ‘eP
Approved’ as below:
o eP Approved Qty = 100

e Scenario ‘Separa LPO’ is covered in PS 4. User received multiple DO for
same LPO No. For the last DO, received as full quantity but is delivered
late. This scenario also is also considered as PS4.

=

Create new Purchase Order (APPL or APPL Offline) record until ‘eP
Approved’ as below:
o eP Approved Qty = 10

PURCHASE ORDER (APPL - WITHOUT EP INTEGRATION)
&) Gamce 170 [ % )

AP Purchase Order
rder No PO18001476 Fancial Year 019
Reques! Type: Supplementary Order Total Order Amount (RM) 1,375.00
tem Gioup ORUG Bk tem SubCiass
LPO No LPODGD520 1900000002 LPO Approval Dale and Time | 26/04/2019 11.27 AM B
Deiivery Lead Period(Day) | Dewvery Dus Date 0752018 11.27-00 AM
Supplier Name PHARMANIAGA LOGISTIC SDN BHD Mg Order Date 1500412018 111812 AM
Deivery Stie To Name UNIT FARMASI LOGISTIK, HOSPITAL MIRI
Orer Status Approved
Remark &P Status ey Tm—
Createa By System Agminisrator Reason
Recaiving Status
©P Contract Numbes Z0251010304170129 LA P Project / Program PIHAK BERKUASA PERANTI PERUBATAN
8P Indicator 8- Expense Bk P GL Account UBAT DAN DADAH
#F Vote Cooe 84247 - KEMENTERIAN KESIHATAN B2k
i " -1

Ordered Approved < Recewed

—— m - Packaging . Approved R o N Unit Price Amount
wemcoses "M . pru s .| Quanity 3| Quantiy + VoleCodes Quantity Back Orgers| UTILPTIC% s
Description Descripton” | il oy, || Quanty = (kM) )
(PKU)
15160110322
002740199
FArMAS!
Glctazioe Fack of 100 oan
o e
O |ousies GERE bk i 100! 1 10008 a 0 200 n7s| 10| 137500
uBAT DAM
_)operatng

PURCHA SE ORDER (APPL - WITHOUT EP INTEGRATION)

Cancel LPO [Z]
PURCHASE ORDER DETAILS !
AP Purchase Order

Order No [Pot19001122 ] Financial Year [ 201
Request Type ‘Supp\emenlary Order ‘ v | Total Order Amount (RM} [ 464.00
Item Group [orUG [=) liem SubClass [ [=]
Supplier Name | PHARMANIAGA LOGISTIC SDN BHD [2] Order Date [ 0310672019 054801 AM [@)
LPO No [LPooooBILly2019 - LPO Approval Date and Time | 28/06/2019 1252 PM [&)-
Delivery Lead PeriodDay) | ER Delivery Due Date 0610772019 1252:00 PM (&)
Delivery Site To Name |sTOR INTEGRASI [2]

Order Status [Approved |

Remark [ ‘ eP Status [eP Approved |
Created By | Reason [ |
Receiving Status [ |

&P Contract Number [z0251010304170129 [~ &P Indicator [B- Expense [=]
PASC O

PURCHASE ORDER DETAILS

1 1 [1-1/1]
 —

YTD

UnitPrice, | Amount | Purchase

RM) ¥| (RM) 7| Amount ™
(RM)

Packaging,| O"ered | Approved

Cancel | Item Codes Des':i';ﬁolf PKU = L| Quantity 4| Quantity :

ep .
Jaravee) Received | Usage &
~| Descriptior i

aty | VOteCoder | Quantity Issue
(PKU) ( (PKU) Quantity

Back Ordet:

050801/0227

00227401/99

PSIKIATRI 46.40 454.00, 371.20
UBAT 2019

Amikacin
125mg /mi pack of 10
nzm pek vial

O 07.0011.05
Injection

Operating
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2. In Receive from Supplier, create record for 1% DO with ‘Goods
Received Date and Time’ less than ‘Expected Delivery Date and
Time’, ‘Reject’ checkbox is not tick:

o Receive Quantity = 80

RECEIVE FROM SUPPLIER

(1] B [e | x]

RECEIVING INFORMATION

Received No Crealed Dale 0B/05/2019 1130 AM
Recaived From Suppher Crealed By System Adminstater

Receiva Hem Against APDO . Unit Name LOGISTIC PHARMACY

LPO No LPODBOS201900000002 r

T [T J
Suppiier Nome PHARMANIAGA LOGISTIC SON BHD LPO Transmited Dae and Time | 26/04/2019 1127 AM

Receive Category X Stalus Open

Remarks
Expected Delivery Date and Time | 071052019 11:27 AM

Transportation Information
Receipt Amount (RM) 1,100.00

BO Mo DO Date

DO0G05201900000002

RECEIVING DETAIL'S LIST

1 Detete item

+ Add liem

[1-111)

Recaive
Quantity & Brand
(sKU)

Order
Quantity
(PKU)

ltem Code & Quantity ¢ Manufacturer ¢ Manufactured Datd

(PRU)

W No: ltem Description s PRUS

02.1204.08 Glictazids B0mg Tab 8.000 || PHARMANIAG ¥ [ ||Phammaniaga Man v | 28042019 FGO20

RECEIVING DETAIL'S LIST

Ml Delete ltem | 4 Addflem

[1-1/1]

Reject
Quantity ¢
(PKU)

+| Manufactured Date BuchNo.  +  ExviyDole ¢ (el o 4| Rejocts Reason For Reject ~ + et

Uniit Price _
L

v | | 2aoazme @ | Feonaeesy 31122018 |ves ™ ~| |0 - 0 137500  1,100.00

2.

In Receive from Supplier, create record for 1% DO with ‘Goods Received
Date and Time’ less than ‘Expected Delivery Date and Time’, ‘Reject’
checkbox is not tick:

o Receive Quantity =5

RECEIVE FROM SUPPLIER

| =
RECEIVING INFORMATION

Received No. { | Created Date (060772018 12:55 P |

Received From [suppier | Created By [system Pris |

Receive ltem Against |APDO v| - Unit Name |Fammasi Logistik Hospital |

Receive Type | Purchase Order v| - [suP000RT 1

Suppler Name (PHARMANIAGA LOGISTIC SDN.BHD. ] - [ Boods Received Date And | 5075019 12:58:15 PM a " ]

LPO No. [LPoo0osauly2019 2 - LPO Transmited Date a18 2152019 1252 P |

LPO Date 2810612019 1252 PM . f )
| Status [open J

ltem Group [oRUG [r] ‘ ‘

Remarks
Expected Delivery Date and
[ s i 06/07/201% 12:52 PM | ]

Transportation Information

Receipt Amount (RM) ( 23200 _—

DO No Dopsat |- DO Date 0510772018 a -
CAPD ®ho Oes | ‘
GAPD Defauit Unit [ [2]

RECEIVING DETAIL'S LIST

| 1f Detete tem | + Add ftem |

[1-1/1]
C )

Receive
Quantity &
(PKUy

Receive
Quantity 3
(SKUY

‘Order
4| Quantity +
(PKU)

B | No2| itemcode & Item Description ;‘:ku?::i'::‘ Manufacturer 4| Manufactured

Amikacin 125 mg / mlin 2 ml

Injection pack of 10 vial

‘D ‘1‘ 07.0011.05

‘ pek ‘ o\‘\APAuN v ||| Duopharma (M) S¢ v | ‘

1l Detete ttem Add item

[1-1/11
Reject

Quantity +
{PKU)

Unit Price

Shelf Life
* Lov 2 £
(RW)

BachNo. s
Compliance

Expiry Date  + Rejects Reason For Reject &
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Flow

o Approve the Receive from Supplier record. o Approve the Receive from Supplier record.

[# ] @ rewesa x|
Recaived No 190001154 Created Date (0610712019 1255 P
RECENING INFORMATION
Received From ‘Supplier ] Created By [system pris

)
Received No. 160002380 Crastod Date U] Receive Item Against APDO v| = Unit Name [Famsi Loojstik Hosptal ]
Recaived From Suppler Croated By [Systom Adminisirator Receive Type Purcnsse Order \ N Supplier Code [supooo2ar ]

Receive llam Against AP DO - o Unit Mame [LOGISTIC FHARMACY Supplier Name \ PHARMANIAGA LOGISTIC SDN.BHD. N Goods Received Date And. [ o5.0712019 12:58:15 PM &)
LPO No. LPOD605201900000002 a - Supglier Code [suPoonZ3T LPO No [trovoosuuy20ts ] \ * L0 Transmited Date 20 25/0612019 12:52 PM |
ime
Lo Dale 0420101127 AM . Goods Received Dsts And Time | 081052010 11:30.53 AM B LPO Date \zmwmm s2Pm . ( \
Status [ Approved )
Suppler Name PHARMAMAGA LOGISTIC SDN EHD. . LPO Transmited Date and Time | 260042018 1127 AM tem Group roc ] ‘ .
Re ks [ ‘
Receive Category - stans Asproved Expected Delivery Date and | 0001010 oo o | emar
Time
tem Group oRUG . - —_————— Reject Reason [ |
Remarks Receipt Amount (RM) ( 23200
Expacted Detvery Date and Thme | 07/0S:2018 11:27 AM -
Refect Reason . DO Mo [popse1 ] Transportation Information [ ‘
Recsipt Amoant (RM) 1,100.00 i
oo e Transpenation nfomaton DO Date (050772019 &) -

0o Dae o5us2018 . cAPD @®No Oves ‘

CAPD Default Unit [ [2)
" 1011 RECEIVING DETAIL'S LIST

Order ceive | Receive " [1-1/1]
| Quantty ¢ Quantity 3| Quantity 3 8 Manufacturer  +| Manufactured Date
() (PRU} {SKU)

Packaging

tem Code 3 Nem Description  &| PKuz o U

12120405 Glicizide 80mg Tab pok | Pockorio0tabs 100 B 8,000| | PHARMANIAG] v | | Phammamaga Man| » | | 28042019 |7 ¢ |[FG0a2et M |Noz iemCode 2 ftem Description | PKUS

3. Few days later, in Receive from Supplier, create record for 2nd DO
with ‘Goods Received Date and Time’ more than ‘Expected Delivery | 3- Few days later, in Receive from Supplier, create record for 2nd DO with
Date and Time’ ‘Goods Received Date and Time’ more than ‘Expected Delivery Date and

Packaging Order | Receive | Receive
“0" & Quantity 4| Quantity 5| Quantity & Manufacturer 4| Manufactured
(PKU) (PKU)Y (SKU)

Description

‘Amikacin 125 mg / mi in 2 mi

‘D | 1 ‘ 07.0011.05 | B ‘ pek ‘ pack of 10 vial ‘ 10 ‘ 5\‘ 50 |[APALN | ¥ | ouophama ) ¢ v | | [10/06r2019 |

o Receive Quantity = 20, no ‘Reject Quantity’, no ‘Reject Reason’ Time’

o Receive Quantity = 5, no ‘Reject Quantity’, no ‘Reject Reason’

4] o Aoorove | P Reject B[x] RECEWING INFORMATION

Recelved No Created Date 087072019 1239 P
Rocoived Ho [F190003375 Created Dato 052018 1241 P Received From (Suppliet Created By System Phis
Recaivad From [Suppier Craated By Systam Admmistalor Receive ltem Against AP DO x Unit Name FFarmasi Logislik Hospital
Rescaiva fiem Agsnst 4P 00 v Unif Hame: LOGISTIC PHARMACY Recaive Type Purchase Ordst - Supplier Code. SUP0A023T
LPO No, LPODS05201000000002 # RO Supplies Nama FHARMANIAGA LOGISTIC SON BHD . Goads Received Date Abd Tine | 087772019 124146 P @ * l
LPO Date 20042010 1127 AM l Goods Receivad Date And Tima _| 0052010 12 4134 PM i ' LPO Mo LPOOOOBIUN 2019 F LPO Transmilted Date and Time  28/06/2019 1252 PM
Supplier Namo. PHARMANIAGA LOGISTIC SON.BHD LPO Transmitied Ote and Tima | 26042010 11.27 AM PO Cate 280672019 1252 PM . Stans open
Recaiva Calsgory - Stats Parding for Appraval lem Group. = - —
T l I
Expected Duivery Date and Tene | 07/052019 1127 Al R [rmpw—— =T Transportation Information
Ricaipt Amount (M) 275.00) f— — . 00 Date vauT019 @
00 o [DO-Separa LPO PS4 ’ Tramspariaton informaton cAPD ®Ho OYes

DO Date 0882018
CAPD Detault Unit

RECEIVING DETAIL'S LIST
RECEIVING DETAIL'S LIST

1 Dolets item || 4 Add Rem

[1-4011

1 i 111011

Hem Code ¢ Mem Description & PKU &) Quantity ¢ ¢ Arand ¢ Manulactrer & Mamulactured Dat
) Pockoging Ordor | Receive | Roceive
tom Coda < om Descripion ¢/ pus| oot Guantty = Quantity = Quantity & Manufacturer % Manufactured Date:
ack af 100 Labs 5 oK PKU) SKU
u] 1] 02120408 Gaclazios 60mg Tab pok | PR N0 100 2.000| | PHARMANIAG v * || Pharmaniaga Man » | | |01/052018 lBFsa02; L i) o

Amikacin 125 mg ! mi in 2 mi

[m] 1 07.0011.05 pek pack of 10 sl 1 5 50| | APALIN v ! | Duspharma (M) St w | | 01062019 T " | FHOO229
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o Penalty record created

T —

o Penalty record created

INFO7135: Approve tecord successtullyPenalty L
D) recors has teen created at Panaty Mocule

v

o However, in current function, only PS1 record created for the
2" DO
[Z])e] 2 +]
Penalty Code | | Penalty Description | |
Date From &) Date To =)
LPO Number | | Transaction Number [ |
Incident Status | v | Verification Status | v |
Payment Status | v |
1oum

[1-10/319]

Transaction | Penalty _

Penalty
Number | Code ~

Proposed
& Amount

Penalty , .

. .| wo
Penalty Description Number®| Amount®|  pate | Created by

Incident , | Verification Payment
Status Status

Updated by

Status ~
(RM)

m
Supplier
(RMY

The Delivery of such order
shall be deliver within 7
working days (West

PE11-13190029-
19400372

Malaysia) 10 days (East

INFORMATION

P190001155

INFO7135: Approve record successfully. Penalty 07/2019 12:39 PM
\@ record has been created at Penalty Module.
System PhIS
st AP DO ‘ oK | Logistik Hospital
Purchase Order Supplier Code

o In‘Penalty Incident’ screen, PS1 and PS4 record created for the 2" DO

INCIDENT

)

Incident Code |

| Incident Description |

|
Date From | Date To =
LPO Number | | Transaction Number | |
Incident Status. | v | Verification Status | v |
Payment Status ( v |

1 136 > » [1-10/356]

Proposed
Penalty _| Created

Amount ™ Date Ceai byl updsedy Status
(RM)

Incident .| Incident s Incident Descripion = LPO s
Number

Transaction No.™ Code

Incident _ | Verification

Payment
7| Status

Status

PE11-08080019-

The quantity order not tally
18700359 e

= LPO000GJul
with the LPO (more than order Y2019

0810772019

h 0115 PM System PhiS | Sysiem PhIS | Open
quantity}
The Delivery of such order
PE11-08080019- shall be deliver within 7 LPO000GuI 08/07/2019
19700358 Pst working days (West Malaysia)  y2019 1392 gqqgpy |SystemPhIS | System PhiS | Open
10 days (East Y,
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