PhIS & CPS Project - Quick Guide Medication Counselling Screen

Summary of Ticket Number and Request for Medication Counselling Order & Reporting

niaga

No. | Ticket # Description Requests Solution
1. I-Ph1S032577118S | Medication Counselling Order | Counselling Module - Data set for counselling location: Medication Counselling Order :
- Add data for Location drop - To add discharge - Bedside To add Data set for counselling
down - To add discharge - Counter location:
e Discharge — Bedside
e Discharge - Counter
2. I-PhIS021770617S | Medication counselling- User request to add new filter for MC Number for MC Oder, MC Reporting Medication Counselling Reporting
Request to add filter for MC and MC Registry screen searching. This is user claimed it more easier to trace | Listing Screen:
No. patient MC Number due to user want to tally with their manual record. 1) To add searching filter for:
3. I-Ph1S015740116S | Medication counselling report | Pharmacy transaction > clinical > medication > reporting > filter record status a. Counselling No
by CONFIRMED. Click any patient history > click print. At diagnosis section b.  Appointment Date From
appears all history of patient. It suppose appear diagnosis of the current day & Appointment Date To
only not all the history. It makes the report become messy and not proper. 2) Torearrange the filtering field in
. - - - . the Listing Screen
4, I-Ph1S016504516S | Medication Counselling - User request to include address and contact number in the Medication
Request to appear address Counselling Report. Patient's address and phone number can only be entered o . .
. . . . . . Medication Counselling Reporting
and no. phone in patient registration part. However, it does not appear on medication
counselling report. Currently, those details are added under pharmacist Screen:
notes. 3) To allow edit patient
— - demographic only at certain info
5. I-Ph1S020213217S | request to system show User rgquest system to show remark at screen medlcatlgn c.ounselllng . such as hand phone number,
remark whe.n u§er proceed. reporting same as remark that user enter at screen medication counselling address and weight.
report medication counselling | order. 4) To add new section for Topic:
6. [-PhIS021154717S | Medication Counselling - To Pn. Ain request for remark that she had enter during ordering will be appear [Display topic & subtopic &
Appear Remark at reporting. Currently user are allowed to enter Remark however when go to remarks table at MC Reporting
the next step remark was not appear at all. It would be easier if have one screen (Above assessment)]
column for remark at reporting list. 5) Cosmetic - Click 'Reporting'
7. I-PhIS021039917S | Request to add remark on Pn Sumaiyah informs when order user will choose any topic and elaborate in header, ShO.UId auto-scroll the
medication report remark. But when user generates the report Counselling registry the remark scre.en to display the Reportmg
not include cause the topic become to general. refer attachment section (To expand the reporting
section without user has to click
8. I-Ph1S012484615S | Medication Counselling - Click | Medication Counselling - Click 'Reporting' header, should auto-scroll the

'Reporting' header, should
auto-scroll

screen to display the Reporting section

on header)
6) To redesign layout for MC
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No. | Ticket # Description Requests Solution
9. I-Ph1S021495317S | request to add remarks user request to add remarks column at screen Medication Counselling Reporting screen (Follow as WP
column at Medication Reporting as per user inform the remarks column will helps if user wrongly format)After Confirm Remarks
Counselling Reporting key in data for patient after user save or if any additional info for user key in. | 7) To add button “cancel” in MC
10. | I-PhIS021270217S | Medication Counselling User En Nasri request to able to put remark in medication counselling status E:czor:jtl\r/:/i:r:r:'\eﬂntz::;rzls'
(Reporting) - able to put confirmed. status (Add cancel function in MC
remark in medication User informs sometimes user only aware the wrong detail after confirmed the Reporting screen)
counselling status confirmed. | report. 8) To add field ‘Pharmacist Plan’
11. | I-PhIS019318617S | Medication Counselling User request for system to allow user to cancel any medication counselling 1000 characters
Report - Request to able report that still not confirmed. User informs sometimes there is some mistake | 9) After Confirm/ Cancel Remarks
cancel reporting that not yet in ordering and already proceed with reporting, but user unable to cancel the | To add new field "Remarks"
confirm report and amend the order. 1000vchar at MC reporting screen
12. | I-PhIS019765317S | Medication Counselling En Amin request to add delete button in Medication Counselling (Order) after record has been confirm /
(Order) - Request to add screen. This is because he always accidentally select wrong patient during ca.ncc.alled and to display in the report
delete button order. printing
13. | I-PhIS012896815S | Medication Counselling - User request to able delete or cancelled medication counselling when status
Request able to delete or in progress. Mfedi.cation Counselling Report
cancelled. User give example: User wrongly order for 2 times or just example to her staff Printing
and user want to delete one of the orders. 10) To captured only Diagnosis from
Active Visit
14. | I-PhIS013041315S | Medication Counselling- User reported "system captured whole list either inward injection /tablets or 11) Current Medication in Ward:
Request to separate list of active outpatient clinic medicine in counselling record medication and print .
medication from outpatient out. No option to select the relevant item only. For Inpatient, not practical if -Toadd .column for Order location.
clinic and inpatient. include all medication (all injections/tablets inward together with outpatient 12) To display 'Age’, 'addrc.ess' and
clinic medication), usually counselling on medication will be done upon 'cgntact nurr?ber" details at ]
discharge when discharge plan is finalised. Therefore, only discharge printed medication counselling
medication or outpatient clinic prescribed medication will be sufficient. " report
13) MC Reporting - 'Counselled By' to
15. | I-PhIS020883017S | Medication Counselling User request to include the age of the patient in the printed medication captured from ‘Counselled By’
Report - Request to include counselling report. It easier for user to know patient age using printed report.
patient age in the report
16. | I-PhIS013025215S | Reporting - 'Counselled By' User reported counselling reports were entered by her junior pharmacist on
incorrect 17/12/2015 and 21/12/2015 during her absent. However, user name (WONG
LING WENG) appeared as the person who counselled the patient.
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Function .. . . . .. . . .
Flow Medication Counselling Order Screen in current Version 2.0 Medication Counselling Order Screen in new Version 2.2

1.Medicat | Pharmacy Transaction = Clinical = Medication Counselling = Select Pharmacy Transaction = Clinical 2 Medication Counselling = Select Patient

ion Patient and create New MC Order and create New MC Order

Counsel

ling Current Medication Counselling Order Screen as below: New Medication Counselling Order Screen as below:

Order

Screen

To add Data set for counselling location:

e Discharge — Bedside
e Discharge - Counter

MEDICATION COUNSELLING ORDER
)

MUSTAPA OSMAN Mykad 540901086647

Added Data set for counselling location:

e Discharge — Bedside
e Discharge - Counter

MEDICATION COUNSELLING ORDER

Age 64 Years 06 Months 04 Days Gender Male
K( Address Phone And Email Diagnosts No known Allergies
Heignt om Weignt kg BUUBSA 00 m? [jpate| (LastUpdated : ) Wationsity - Warganegara . .
Upload Photo 7 — - Counselling Order No MC1900009444 | Priority | Routine v
Lab Parameter| Counselling History | Demographic| Ph: Counselling Category {Individua\ \ Counseliing Location | Dewan Bedah (OT) Urologi v
Discipling | General Medicing v | Appointment Date 0710212019 i ||0e30AM | [ Schedule Time
Counseling Order No [ ) Priortty [ v Appoiniment Type | New v | Counzelling Type | |cRP (Cardiac Renhabilitation Progran v | *
Counselling Category (inaividual ] Counseliing Location ( ~| Bedside
Discipline | General Medicine - Appointment Date al || 55 seneauie Time | < Order Date [ Time CRP (Cardiac Rehabilitation Frogram) A
Appointment Type ( -] Gounseling Type ( v Ordered By — c— Chronic Pain Clinic
Bedside )
CRP (Cardiac Rehabilitation Program) Counselling Status | Scheduled v
hconic Pig Clinic
e Niedication Review
—_|Others Qthers
Topic [ <) Remaris Qi TOPIC AND SUBTOPIC Outpatient
| Radiopharmaceutical Quit Smoking Clinic v
AddiUpdate | Radiopharmaceutical |
Tani w | i

Note: Current ‘Discharge’ data to be map under ‘Discharge — Bedside’
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Function S . . . . — . . . .
Flow Medication Counselling Reporting Screen in current Version 2.0 Medication Counselling Reporting Screen in new Version 2.2
1.To edit | Pharmacy Transaction > Clinical > Medication Counselling Reporting = Pharmacy Transaction = Clinical 2 Medication Counselling Reporting =
patient | Reporting Section Reporting Section
demogr
aphic

Current Medication Counselling Reporting screen have no function to edit
Patient demographics

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

ijo|8 (order Detls Lab Perameter P17 | @ | X
FATIN AZRINA BINTI KHAIRUL AZMAN INSUR ykad 030120100734 Az 16 Years 01 Months 16 Days Gender Female RN HIJM215732
DMTAC 181149
a Address Phane And Emal Diagoasis .
Upload Fiaio
Height | 167 cm Weigt &7kg BMES4 MILT6 ™ |jpdate| (Last Updated : ) Natioaity” Warganegara

New Medication Reporting screen, there will be menus at the left pane screen.
To edit patient demographic, step as below:
1) Click on Patient Demographic menu

2) Click on edit button at the right pane

3) User is allowed to edit/update on patient address and contact number only
(Height and weight can be updated at the patient banner)

4) Click on Save button

MEDICATION COUNSELLING REPORTING (INDVIOUAL)
x
SHARIFAH FARAH NABILAH BINTI SYED MOHD | . ’
it v Mysad STO104100204 e 2 Years 02 Months 1 Days AN HKLO0D226
Aamess Prone And Emen Oiagrosis .
00000
Uplaad Pholo
0008 124567800
X000
regnt [ 1ss[em wegnt | SS|ep BMUBSA 2290154 M7 Lpgas (Lastupdsiea: 15012019 ) Nationaisy | Warganegara
Mortoring Parameter | Counseling History | Demograpic | Phammacist Notes | Medication Profle | Ofher Appointment
Counseiing No CRP (Cardiac
el FATIENT REGISTRATION A~
Fatient Demagraphics
Orter Dutals i | B
PRI REGIS TRATION INFORMATION
MR HKLI001226 Date o Bt oaniriesT A
Manitoring Parameter
Patient Hama ¥ BINTI SYED MO SYED SALM ALHAB § Age 62v 12 010
o
denaication Card umber MYKAD v | 50104100264 Ganger FEMALE
o e =T femarornucre e |
vital Sign Pensioner O [sewEcT-
Race. SELECT
Reigion ~SELECT-
Nasonay MALAYSIA
Email
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Function . . . . . .- . . . .
Flow Medication Counselling Reporting Screen in current Version 2.0 Medication Counselling Reporting Screen in new Version 2.2
2.Cancel Pharmacy Transaction = Clinical 2 Medication Counselling Reporting Pharmacy Transaction = Clinical > Medication Counselling Reporting
Reporti
ng

Current Medication Counselling reporting screen, there are NO cancel function.
Cancel function is only in order screen with record status ‘Scheduled’

New Medication Counselling reporting screen, user can cancel reporting with
status ‘Inprogress’. Step as below:

1) Open Medication Counselling reporting record with status = ‘Inprogress’
2) Open ‘Reporting’ section
3) Click on ‘Cancel’ button

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

anry
TOPIC AND SUBTOPIC
ASSESSMENT
REPORTING
Type OTMTAC v
Caregivers 2 [+ Counselled but Not recruited info MTAC
Understanding 3% |% Calculale Score TEST ING PHARMACGIST PLAN
Follow Up Required
Phamacist Plan
Date of Follow Up & # schedue
Follow Up Reason
Adhesence Seore P Y = PHARMACIST BOTE
Counseling Duration ( in Minutes } ElJ v Phamacist Notes
Counseled By £ - S—

4) Alert message shall appear as below, click on ‘Yes’

il CONFIRMATION

O COMFT275; Are you sure to cancel the report?

.
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Function
Flow

Medication Counselling Reporting Screen in current Version 2.0

Medication Counselling Reporting Screen in new Version 2.2

Current Medication Counselling Reporting, after confirm record, no place to
add addendum/ remarks.

5) Remarks field shall appear fill in the remarks and click on save button

TOPIC AND SUBTOPIC

ASSESSMENT

REPORTING

Caregivers ‘ 1‘ Counselled but Not recruited into MTAC
Understanding 73 |% Calculte Score EETTARGE

[] Follow Up Required

— Pharmacist Plan
Date of Follow Up [ s || 18 schodue

Follow Up Reason ( |
J

Adnerence Score ‘j‘ RHARNAGISI[EOIE
Counseling Duralion {in Minutes ) ‘ 30 ‘ v Phammacist Notes
Counselled By ‘ System Administrator ‘ 2 e e
| 1000 characters
Remarks

1985
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Function
Flow

Medication Counselling Reporting Screen in current Version 2.0

Medication Counselling Reporting Screen in new Version 2.2

3.New
Screen
Design

Pharmacy Transaction = Clinical 2 Medication Counselling Reporting

Current Medication Counselling reporting screen design as below:

MEDICATION COUNSELLING REPORTING (INDVIDUAL)

ife]@] o e 014 @ ] X |
~ s e e—— Age 16 Years 01 Months 17 Days Gender Female NN HKJOD215T32
I Address Phaone And Email Disgrosic No kmown Allgios: .
— o Weight ig BMESA Q0 m? (ool (LastUpdated: ) Netionalty. Warganegara
‘Gounseling Mateil| Lab Paramete | Counseling Hisory | Demograghic | Phamacst etes | Medicaon Profie| Other Appomiment |
ComszingHo - MC1SO0000GG1 Comneling Type  Quipatient Comseling Topics: ~ Dewice nsuim pen
Socia History Family History
Swking — ———  oohol Diinking . Maital Stas Ko, Of Chldren
Oves swisDay| For Oves  Amowmt
- o - Lves With v
ONo Ono ——
O Exsmober O ExAloshoic
O Secondhand Smeker
ey Dugibse -y [ Fan s O
0o Omo
*) Plaming To Get Pregnant T
Eaucation Leve!
Weical History

1) To display topic & subtopic & remarks table at MC Reporting screen (Above

assessment)
- Current screen topic & subtopic displayed in MC order screen only.

Pharmacy Transaction = Clinical > Medication Counselling Reporting

New Medication Counselling reporting screen design as below:

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

X
T XK 00X Nykad 451009100045 Age 73 Years D4 Wonths 28 Days Gender Female MRN HKLO159428
p Adsress Phone And Email Diagnosis o known Alergies .
Heigit o Weight iy BUESA 00 m? [jpae) (LastUpdated: | Nationalty- Warganegara
Upioad Photo o

Medicaton Frofle | Ofher Appainiment |

g | Demagraphic |

Counseling N MC1B00008555 Counseling Locaion  Discharged - Counter

SR 11£01CATION COUNSELLING REPORTING (INDIIDUAL| b
| patent Demugrtics |

[ Order Detals | i|o)8e
| conseling reporeng | R LA A
| Montomg paametzr | [PEBSERRNS
REPORTING
‘ @1
— Type OTMTAC v
o4 e S —
L= | Caregniers 2 [7] Counselled but Not recrured into MTAC
| wdsm | untesnara 9% |% Calcuate Seare SR
[0 Folow Up Required
— Pharmacist Plan
Date of Follow Up = 4 Schedue
Folow Up Reason
Aherence Scare 3 Adherence v PHARMACIST BOTE
Counseling Duraton {in Minutes | ) v Phamacist Notes
Counselled By [ —

1) Added topic & subtopic & remarks table at MC Reporting screen (Above
assessment)]

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)
o

TOPIC AND SUBTOPIC

1 N

Subtopic

Indicafion & adherence

Medication

ASSESSMENT
REPORTING
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Function
Flow

Medication Counselling Reporting Screen in current Version 2.0

Medication Counselling Reporting Screen in new Version 2.2

2) To add field ‘Pharmacist Plan’ 1000 characters

Carzgivers

Understanding 0% Calculste Scare
[ Follow Up Required

Date of Follow Up o]

Counselling Duration { in -

Minutes )

Adherence Score

Follow Up Reason

Counseled By

Phamacist Notes

REPORTING

[] Counselled but Nat recruited into MTAC

v

2) Added field ‘Pharmacist Plan’ 1000 characters

System Adminisiraior

Save | " Confim

REPORTING

Caregivers ‘

Understanding ‘0 ‘% Calculate Score

[ Follow Up Required

Dale ofFolow Up E

‘ Schedule

Follow Up Reason |

Adherence Score ‘_H

Counselling Duration ( in Minutes ) \

Counselled By \System Administrator

] Counselled but Not recruited into MTAC

Phamacist Plan

Pharmacist Noles

1996 characters allowed

:Ocanml ‘ BE ‘ :¢Cnnﬁrrn|

3) To add ‘Remarks’ field after record has been confirmed

Counseling Durafion { in
Minutes )

Caregivers
Undestaning 0% Calule o
[ Folow Up Required
DateofFollow Up |a ] B8 Schedie

Adherence Score

Fallow Up Reason

Counseled By

Phamacist Notes

REPORTING

[ Counselled but Not recruited into MTAC

v

3) Added ‘Remarks’ field after record has been confirmed

REPORTING

Caregivers

Understanding

Date of Follow Up

Follow Up Reason

Adherence Score

Ceunselling Duration { in Minutes }

Counselled By

|.D | % Calculate Score

[ Follow Up Required

| | =] | Schedule

[ '|
] 3
| E3
[ system Admunistrator 2]

Remarks

allowed

1000 characters




