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1. Summary of Ticket Number and Requests on TCA Renew Date  

No. Ticket # Description Requests Solution 

1. I-PhIS0190 
49117S 

Transcribe Order&Verification- Request auto update 
clinic TCA based on clinic TCA set at renew RX 
User request clinic TCA auto set based on clinic TCA set 
at renew "RX with different duration" and at verification 
screen, the clinic TCA must appear as set before. 
Scenario:- 
User informed after done set clinic TCA at renew RX, 
user want to add new medicine but he realize that he 
still need to set again the clinic TCA manually. Which 
seems the clinic TCA set at renew RX does not auto 
updated. User also informed at verification screen, the 
clinic TCA does not displayed as set before. 

After renew the RX with 
TCA, system will need to 
auto set the next order 
with same TCA set as 
before. 

TCA Renew Date and enhancement 

med order: 

1. After renew the RX with TCA, system 

will need to auto set the next order 

with same TCA set as before. Add in 

option for user to choose whether the 

renew end date should be the TCA date 

or not. 

2. Renamed 'Renew'  to 'Re-Order'. 

 2. I-PhIS0306 
49118S 

Medication Profile - Renew RX with different duration 
date will follow to TCA date 
User En Afiq request renew RX with different duration 
date will follow to TCA date. 
Step: 
-Record prescription > select patient 
-User enter TCA date 
-User click medication profile 
-User select drug from previous prescription 
-User click Renew RX with different duration 
-User need to enter days and End Date 
-But now user request End date will auto default / follow 
to TCA date that has been enter before. No need to 
enter again. 

After renew the RX with 

TCA, system will need to 

auto set the next order 

with same TCA set as 

before. 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

1. Renew 
button 
change 
to Re-
Order 
button 

1. Go to Medication Order-Medication Profile screen. 
2. Renew order button still label as Renew.  
 

 

1. Go to Medication Order-Medication Profile screen. 
2. Renew order button has been changed to Re-Order. 

 

 

2. Renew 
order 
with TCA 
date  in 
Pharmac
y Based 

1. Go to Medication Order-Medication Profile screen. 
2. Choose few drugs and then click on Renew Rx with Different 

Duration(1) button. 

 
 

 
 
3. A pop up window for Renew drug will be open.There are no checkbox 

to select on TCA date(2). 

1. Go to Medication Order-Medication Profile screen. 
2. Choose few drugs and then click on Re-Order Rx with Different Duration (1) 

button. 

 
 

 
 
3. A pop up window for Renew drug with option checkbox for TCA Date(2). 

1 
1 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
 
4. Click on Save and system will insert the selected drugs into draft list 

without update on TCA date(3). 

 
 

 
 

 
 
4. Choose/ticked on TCA checkbox. 
5. Click on Save and System will insert the selected drugs into draft list and 

update TCA date with order end date(3). 

 
 

 
 
 

 

 

2 

3 

2 

3 
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2. Summary of Ticket Number and Requests on Medication Profile 

No. Ticket # Description Requests Solution 

1. I-PhIS0202 
41617S 

Medication Profile - Request to view name stage by 

stage 

User request to view name for person who verify, 

prepare and dispensed at medication profile screen 

before prescription was dispensed. Kindly refer 

attachment provided by user for examples. 

To provide link for 0 

dispense quantity from 

medication profile link. 

1. To provide link for ‘0’ 
dispense quantity from 
medication profile link. 

2. I-PhIS0214 
80217S 

Medication Profile - Dispensing Drug Details - Request to 

add new column 

User request to add column details for patient previous 

collection mode at screen dispensed drug details. Kindly 

refer attachment provided. 

Add column Collection 

Mode in Medication Profile 

(Dispense Drug Details) 

screen. 

2. Add column Collection Mode 
in Medication Profile 
(Dispense Drug Details) 
screen. 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

1. Open 
dispense 
link for 
drug 
which 
dispense 
with 0 at 
Medicati
on 
Profile 

1. Open Medication Profile and choose drug which has been dispensed 
with 0 quantity. 

 
 
2. User not able to click on Dispense Qty link(1) for drug which has been 

dispense with 0 in first dispensing. 

 

1. Open Medication Profile and choose drug which has been dispensed with 0 
quantity. 

 
 
2. User able to click on Dispense Qty link(1) and Dispense Drug Details window 

will appear which will show userid(2) that capture at every stage: screening, 
verification and dispensed. 

 
 

 
 
 

1 
1 

2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

2. Medicati
on 
profile 
with 
Collectio
n Mode 
column 

1. Open Medication Profile and choose drug which has been dispensed 
before.  

2. Click on the Dispense Qty link and pop up window below will appear. 
3. There are no Collection Mode column(1) in this screen. 

 
 

 

1. Open Medication Profile and choose drug which has been dispensed before. 
2. Click on the Dispense Qty link and pop up window below will appear. 
3. There are Collection Mode column(1) added into this screen. 

 
 

 

 

 

 

 

 

 

1 
1 
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3. Summary of Ticket Number and Requests Enhancement for  HOD Authorisation - Web 

No. Ticket # Description Requests Solution 

1. I-PhIS0076 
01814S 

Request to add ANTIBIOTIC REQUEST FORM to incorporate in 
system 

User request to add ANTIBIOTIC REQUEST FORM to incorporate in 
system. 

To have HOD 
Authorisation for 
some of antibiotics 
drugs 

1. Drugs Remark will be 

mandatory if user order for 

HOD (antibiotic drugs). 

2. Authorization from HOD for 

certain drugs.  

3. Add HOD Authorisation alert 

message after confirm drug 

order. 

4. To have checkbox “HOD 

AUTHORIZATION” and has a 

flag/trigger function upon 

ordering drug above for facility 

setting. 

2. I-PhIS0073 
89814S 

Authorisation for antibiotic by HOD 

User request  

1. For some antibiotic drugs, it can be authorised by HOD 
only. 

2.  The following fields are mandatory for every new 
antibiotic drug ordered: 
• Diagnosis  
• Drug remarks 

To have HOD 
Authorisation for 
some of antibiotics 
drugs with mandatory 
field on diagnosis and 
drugs remark. 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

1. Setting for 
HOD drug 

1. Go to Maintenance  Pharmacy  Drug 
2. Select any drugs and open the detail. 

 
3. No checkbox found to indicate for HOD drugs.  

1. Go to Maintenance Pharmacy  Drug 
2. Select any drugs and open the detail. 

 
3. Found  HOD Authorisation(1) to indicate for HOD drugs.  

 
4. Ticked on this checkbox to update the drugs that required HOD 

Authorisation(2).  

 
 
Note:  

 This configuration can be done by facility administrator only. 

 Used back existing role of ‘Head of Department (HOD)’ in facility for HOD 
authorization purposes. 

 

1 

1 

2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

2. Order for 
HOD 
Drugs 

Order drug that required ‘Authorisation by HOD’ is not applicable in this 
version. 

1. Go to Medication Order screen and add drugs that has flag on HOD 
Authorisation (as mention in no.1 above). 

2. Enter details information and click on Add(1) button.  

 
3. An alert(2) will appear to enter Drug Remarks because for every drugs 

indicate as ‘HOD Authorisation’, drugs remarks will become mandatory 
field. 

1 



 PhIS & CPS Project - Quick Guide For Order Management  Web 

10 | P a g e  
 

Function 
Flow 

Current Version 2.0 New Version 2.2 

  
4. Enter Drug Remarks(3) and then click on Add button again. Record will be 

save into draft list.   

 
 

2 

3 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

5. Then click on Confirm(4) button to save the drug order.  

 
6. Once confirm, an alert below will come out to mention which drugs 

required for HOD Authorisation. Click on OK to proceed with the order. 

 
 

4 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

3. Authorisat
ion by 
HOD 

1. Go to Authorisation screen. 
2. No indication to diffrentiate drug that require HOD Authorisation. 

 
 

1. Go to Authorisation screen. 
2. Drug that require HOD Authorisation (highlight in blue color)(1) display on 

the list.  

 
3. User have options to filter(2) the list by All/Yes/No for HOD Authorisation. 

 
4. If user login with normal authorisation roles – they able to see all drugs in 

the list but not able to authorise the HOD Drug. The Authorise checkbox(3) 
for drug highlighted in blue will be disable. 

1 

2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
5. If user login with HOD authorisation roles, Authorise checkbox will be 

enable(4) and they can authorised all drugs at the same time.  

 

6. Before HOD authorise the drug, they can see first what is the drug remark 
for this drugs by clicks on Order ID link (5). 

3 

4 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
7. Order Details screen will appear. User able to see the drug remarks 

information(6) in this screen.  

 
 

 

 

 

 

5 

6 
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4. Summary of Ticket Number and Requests Enhancement for Quota Drug - Web 

No. Ticket # Description Requests Solution 

1. I-PhIS0126 
34415S 

Transcribe Order-Request alert message during select the drug 

User request alert message "patient not in the list" when 
selecting the drug for transcribe the order. 

Reserve ordering of specific drug to specific patients especially list 
A*. For example, IV Paliperidone we only supply for listed patient. 
Alert sign will appear when patient not in the list. 

 

To aware the usage of the drug. 

To have a quota drugs 
list during order. 

1. New screen to maintain quota 
drug for specific patient.  

2. Alert will be displayed during 
order if patient not in the 
quota list.  

 

 

Function 
Flow 

Current Version 2.0 New Version 2.2 

1. Quota 
Drugs List 

This function is not applicable in this version. 1. Go to Maintenance  Pharmacy  Quota Drug List 
2. New screen added for Quota Drug List maintenance. 
3. This list will display drug name that identified as ‘Quota Drug’. 

 
4. Double click on the drug name to see the list of patient’s name registered 

under the quota drug.  
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
5. To add in new quota drug, click on Add(1) button at the main screen.  

 
6. Add new quota drugs screen will appear. Then search(2) on the new drugs 

name to add into the list.  

 

 

1 

2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

7. Select the drugs and then click on Add(3) button to add patient’s name.  

 
8. Search and select patient name from the list. 

 
9. Tick on the checkbox(4) for the selected patient name then clicks on Add(5) 

button in this window.  

3 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
10.  Patient name will be added into the new quota drug and click on Save(6) 

button to save the record. 

 
11.  Alert will be displayed to save and click on Yes. Record will be save into the 

list. 

4 

5 

6 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
12. If user wants to add/delete the patient’s name, click on Edit(7) button. 

 
a. To add more patient, followed step no.7-no.11 above 
b. To delete on the existing patient name in the list, unticked(8) the 

checkbox then click on Save button.  

7 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
Notes: The patient name in this list should be maintained by the facility itself. 
They will be able to add new or delete the patient’s name from the list. 

2. Create 
order for 
patient 
name 
under 
quota 
drug  

This function is not applicable in this version. 1. Go to Medication Order screen and select a patient name(1) which exist in 
the Quota Drug List. 

 
 

 
2. Create new order with quota drug (2) that exist in the list. 

8 

1 

1 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
3. Then click on Confirm(3) button. User should be able to save the record.  

 
 

2 

3 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

4. Create another order but choose a patient’s name(4) that does not exist in 
the Quota Drug List.  

 
5. Add drug name(5) that exist in the Quota Drug List. 

 

4 

5 

6 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

6. Then click on Add(6) button.  
7. An alert message will be prompt to inform user that the drug is a quota 

drugs list and patient name not in the list of Quota Drug. 

 
8. Click on OK(7) on the above alert and choose different drugs. 
9. If user select different drugs which not a quota drug they will be able to add 

the order into draft list. 

 

7 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
10. Click on Confirm(8) button to save the order. 

 

 

5. Summary of Ticket Number and Requests Enhancement for Order in G6PD Patient - Web 

No. Ticket # Description Requests Solution 

1. I-PhIS0101 
56315S 

 

Normal order- Request to add check box or button for G6PD 
deficiency 

User want to request check box or button for G6PD deficiency at 
allergy, because this allergy involves a lot of drugs. 

To add check box or 
button for G6PD 
deficiency in screen. 

 

1. During drug order, add in 
checkbox (YES/NO) for G6PD 
for doctor to select. If selected, 
display the G6PD flag in patient 
banner and patient 
demographic. 

2. MIMS Alert on G6PD drug 
interaction will be shown. 

3. Show G6PD flag in patient 
banner and patient 
demographic screen. 

 

8 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

1. Add order 
for G6PD 
patient  

1. Open Medication Order screen. 
2. G6PD Checkbox(1) does not exist in this version. No checking for G6PD 

patient. 

 

1. User able to update G6PD flag during order at Medication Order, Record 
Prescription and Discharge Medication screen.  

2. Below are the steps:  
a. At drug order screen, tick on G6PD checkbox(1) then click on Update 

button. 

 
b. At the same time, user able to create the drug order. 
c. Click on Confirm (2) button and patient record will be updated with 

G6PD flag.  

 
d. Upon Confirmed on the drug order, MIMS Alert will be shown as below. 

MIMS alert will appear for ALL severity level. 

1 

2 

1 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
e. G6PD flag will be shown in patient banner and Patient Demographic 

after confirm the order. 
 

3. Display of G6PD Flag: 
a. Go to Clinical Summary and user able to see this flag ‘G6PD’(4) 

once user update the above information. This information will be 
shown at patient banner throughout the system. 

 
b. This information also can be seen at Admission Visit(5) screen.  

 

4 

5 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

c. User able to view and update the G6PD flag through Patient 
Demographic screen. 

 
 

4. This flag will also been shown in patient banner at (Screening & 
Verification, Preparation, Dispensing, Single Stage, Discharge Order, MAR, 
View MAR). 

 

 

6 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 

 
 
Notes: G6PD flag at patient banner is for viewing purpose only 
 

 

6. Summary of Ticket Number and Requests Enhancement for IV in Normal Order 

No. Ticket # Description Requests Solution 

1. I-PhIS01374 

4916S 

IV order - Transcribing infusion medication 

Diluent must be filled when transcribed infusion medication and stock will be deducted. 

Current hospital setting is IV Drips has been supplied to 18respective wards and nurse will 

use their own stock as diluent. 

To removed compulsory Diluent supply in ‘Infusion Order’ function 

Update IV 

Order function 

Normal Order: Add new free 
text field of ‘Infusion Details’ 
for the IV drugs. Prescriber 
enter the details, the details 
will be displayed in all related 
screens (pharmacy dispensing, 
MAR, med profile) 

2. I-PhIS00878 

9815S 

Request all inotrope order to view until Verification screen for pharmacist to verify. 

Currently, all IV inotrope order flow directly to MAR screen for nurse administration. User 

request for all inotrope order to flow to pharmacist as ward stock to view only until 

Verification screen.  

After pharmacist verify, no need to display the order in preparation screen. 

Module: Manufacturing - IV 

Time: 12.00 pm, 05/02/2015 

Update IV 

Order function 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

1. New field 
for ‘Infusion 
Details’ in 
Normal 
Order 
 

 No field to enter ‘Infusion Details’. User to fill in the details in 
‘Remarks’ field only 
 

1. Go to Medication Order and choose Normal order screen. 
2. Create IV drug order and Infusion details field(1) does not exist.  

 
 
3. In other screens (pharmacy dispensing, MAR, medication profile), this 

information does not exist since there is no field for Infusion Details 
since order.  

 Allow to enter Infusion Details in ‘Medication Order - Normal Order’ and 
‘Record Prescription – Normal Order’ screen and display in all related 
screens (pharmacy dispensing, MAR, medication profile) 

 
1. Go to Medication Order/Record Prescription screen and choose Normal 

order screen. 
2. Create order for Normal Order, select IV drug and Infusion Details field(1) 

will appear.  
o This new field will display only when the selected drug is specified as ‘IV 

Drug’ in Drug Master(2)  

 

 
 

1 

1 

2 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

3. Confirm the order and this infusion details will be display on several screens 
below:  

a. Medication Profile 

 
 

b. Print Original Prescription 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

c. Inpatient Pharmacy: Screening and Verification 
o Note: Infusion Details is not applicable for Outpatient Pharmacy 

 

d. Inpatient Pharmacy: Preparation 

 

e. Inpatient Pharmacy: Dispensing 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 

f. Manage Prescription 

 

g. Manage Prescription: Change 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

h. Intervention details 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

i. Manage Prescription: Taper drugs 

 
 

j. Fill List 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
 
Notes: 

 ‘Infusion Details’ is not displayed in following screen; user can refer to 
medication profile: 

i. Authorization 

ii. Order Endorsement 

 

4. Inpatient Drug label show Infusion Details(2) in second sheet of drug label if 
this drug ir ordered through normal medication order: 

a. First sheet drug label 
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Function 
Flow 

Current Version 2.0 New Version 2.2 

 
 
b. Second sheet drug label 

 
 

2 


