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PhIS & CPS Project - Quick Guide For Outpatient Inpatient

1. Summary of Ticket Number and Requests Enhancement for Record Prescription - Print Patient Sticker

No. | Ticket # Description Requests Solution
1. I-PhIS0242 | Preparation - Different layout of patient sticker Add patient sticker To add Patient Sticker button at
554185 User inform that in preparation screen, when he print out patient | during visit creation. | Medication Order/Record
sticker, the layout is in sextuplet (refer to file upload attachment Prescription screen when user
1). But when he compared in Patient Management>Patient create the visit. This label sticker
Registration screen>Patient Label, the patient sticker in in single used for drug cassette.
layout (refer to file upload attachment 2).
Function Current Version 2.0 New Version 2.2
Flow
1. Patient 1. GotoRecord P_re.scription link and create new visit for a patient. 1. Go to Record Prescription link and create new visit for a patient. Found that
Sticker 2. Save the new visit. Patient Sticker(1) button is exist but user not able to click on it.
button at | 3. Found that Patient Sticker(1) button does not exist.
Admission R T — e = I —
Visit/Medi | |7 e e— = E= s L o a
cation S T N e S
Order Ml Pral | VAS Hior | Counseti Hor | P s | Deoss s W P

Dispansing Location | PHARMACY QUTPATIENT

499 82 Yoars 03 Monihs 00 Days Gonder Maa

Omgroan o knomn Asergs

BI054 M {piate] fLast Updated ; 25662018 ) Natonaity - Wargansgara

ST ADMISSION

2. Add new visit and save the visit(2).
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Current Version 2.0

pharmaniaga

Flow

New Version 2.2

e

= | HkLIODOTO

Ofipanang Location Fsmass Kinik #akar B o patient][ ¢ |
AROCK XOEX XXOCK Myrag SE0I11085632 Age 81 Years 04 Months 14 Days Gender  Female AN WKL
Adiress Fione And Emal [e— o ko Avorgies -
e am wagh jg BUIBSA 00 m OG0 [] [jgdue] fLastUpdated: ) Nalonally: Warganagara
Usioas Phan
Vs | Montonng Paramater | Ot Asgonmet
Encounter o Vil Type Oupatent v © Locslon Geparment v 2 Coar || BY S |t Mansgomert| G abent Lavel @ Pasent sticker
FullPaing Poent [ prast Fasang [ Pregnam ok v

Visttadmission Date

T o Vis Wist Lacaion
2802018 o

g Dopariment Eescharge Date
Qutpationt Renew Vst Wik Paiar Ferubatan - Gasiro General Modicing
— — — m—
o007 PODEZ0TS Ty ey =L Pamacy
344 25012019 Outsourcn Renow Vst Famnast Kink Pakas Fhamacy

3. User able to click on Patient Sticker(3) for direct printing.

VISITIADMISSION

p—— e A — 5 JS— o 2 e | Bl sare e aroemer] @t
[ FuRPaying Pallent ] frast Feading [] Pragnant wesk -

acounier No s WhAdmission Daie & Visit Type B Fenow Visit s Discharge Date
w001 25072019 Outpatent Karik Pai - Gastro General Wedicine
ouc2 20082019 Gusourcs Ronaw Vist Famasi Kink Pakar Fhamacy
4 25012019 Ousource Renew Vist Famasi Konk Patar Phamacy

Notes: Patient Sticker is for direct print only.
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2. Summary of Ticket Number and Requests Enhancement for Record Prescription

*

No. | Ticket # Description Requests Solution
1. I-PhIS0380 | Medication order - Request to move search listing Request search listing do | Search listing not to cover the Original
692185 User request search listing do not cover the Original not cover the Original Prescriber Name column during typing.
Prescriber Name column during typing. Refer file upload. | Prescriber Name column | Search list should appear below of
during typing Original Prescriber Name.
Function Current Version 2.0 New Version 2.2
Flow
1.Search 1. Go to Record Prescription screen. 1. Go to Record Prescription screen.
.. . L, ] )
listing not | 2. Type in few characters to search on prescriber’s name. 2. Type in few characters to search on prescriber’s name.
coverthe | 3. The Search popup window appear but it will hide the original 3. The Search popup window appear on top/bottom of the original
. o, .
Original prescriber’s name(1) below. prescriber’s name(1).
prescrber o
Name Select Registered Patient | Al w | himh0000011 o} Dispensing Location  FARM)
| L, Select Registered Patient | All w || HKLOD13237 2 Dispensing Location | Farmg
column IMROOOOOOC JOOOO0C X000 20000XXX Mykad 060919039853 Age 12 Years 09 M
- - - - LXOOK XX XXX Mykad 560907104893 Age 62 Years 09 M
p Address Phone And Email Diagnosis /r Address [E—
Height 169 cm  Weight 69 kg BMIBSA 24.2/18 m* |Update| (Last Updated : 25/06/2019 } Nationality : W| - . | [E
Upload Photo — Height cm  Weight " 54 [1-5/5]
Upload Photo 1
Search
‘ Original Prescription Serial Number o [z] Prescriber Name # Department/Discipline #
e I ABE (1-10115) I >, Gonsrs ecicine I
‘ M ‘ Prescriber Name B Department/Discipline B Encounter No [0005 | Visit Type | Outpatient | | R General Medicine )
S — DR " — Dr. ‘Ophthalmol i
‘ Adverse Drug Reaction ‘ - o 1A CuE e ~ D: m phimetooy
e | T DR 1| Dermatology Dr. Psychiatry L
‘. Normal Order ‘ Dosage | DR Dermatoloay ° |QueueSeries Nommal ¥ | Queue No 0 |
‘ Infusion Order ‘ Admin Rout | AH “ —
. min Route DR Obstetrics Gynaecology | Patient Diagnosis | H§ NORMAL ORDER -
‘ Parenteral Nutrition ‘ Frequency DR ————
% HA Ophthalmology | allergy |
‘ Lliir Ly ‘ Duration || or ———————
Reconstiution Start Date [ T | HA R | Adverse Drug Reaction |
—_— art Date / Time . 3 Original Prescriber N
[EepEs B g End Date / Time | ™ Peyehiaty Mental ezt v | Mutritional Assessment ]l Na'g'e - x M

nL | Ol —
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3. Summary of Ticket Number and Requests Enhancement for Dispensing Activity

No. | Ticket # Description Requests Solution
1. I-PhIS02006 | Acknowledgement - unable to auto generate queue number to give to Allow to 1. To allow acknowledge if only got
4417S patient. acknowledge hold one drug with status HOLD
Receive email from user : drug (if only one hold (prescription consists only 1
Unable to acknowledge prescription due to hold medication — unable to auto drug order) drug).
generate queue number to give to patient. 2. Toauto close Acknowledgement
It is not practical at the counter in front of patient waiting for queue number screen after click on
to resume the drug first then only acknowledge the prescription. Only Acknowledge button if the
happens if there is one drug with hold status. System should allow facility flag is not ticked on Print
acknowledgement since we can resume the drug in screening n verification Queue number. If the facility
page. has this flag in, remain it open
2. I-PhIS02124 | (UAT 1.7) Acknowledgment - auto close screen after acknowledge Auto close after Acknowledge.
34175 User request, auto close the page after 'Acknowledge' button has click Acknowledge screen
3. [-PhIS01558 | Request to display intervention comment of PCl in Preparation screen To add link PCl in 3. Add PCl hyperlink (view only) at
43165 User request to allow comments made in (Ward Pharmacy CP2 > Preparation. Preparation screen
Pharmaceutical Care Issue > key in Intervention > Save) to be appear when
click on Preparation screen
4, I-PhIS01897 | UAT 1.6 - Dispensing screens - all active medication should display on top of | All active drugstobe | 4. To display active drugs on top of
6417S expired/stop rx. on top of inactive inactive drug in Screening,
Dispensing screens - all active medication should display on top of drugs at all Preparation, Dispensing, and
expired/stop rx. dispensing screen Single Stage.
Suggest status of prescription. Active prescription should be on top list.
Expired/Stop Rx should be below.
5. I-Ph1S01720 | Screening/Preparation Screen - Frequency EOD - Request drug appear when | Request drug only 5. Move 'Prev Dispense Qty'
6716S need to allocate appear if need column next to 'Order Qty'
User request drug with Frequency EOD appear ONLY when need to allocate. allocation. column.
Situation
1st day supply normally
2nd - suppose skip drug but the drug still appear and need to hold.

niaga

4|Page



PhIS & CPS Project - Quick Guide For Outpatient Inpatient
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Prescription released from dispensing screen. At screening, status is ordered
but patient arrived button not cleared.

No. | Ticket # Description Requests Solution
User request drug only appear if need allocation.
If duration : 7days
Drug not appear on day 2, day 4, day 6 and appear on day 1, day 3, day 5 and
day 7.
6. I-PhIS02086 | Dispensing - Request to capture remarks from dispensing screen To capture remarks 6. To capture remarks entered by
7517S User request to capture remarks from dispensing screen. User claimed from dispensing pharmacist in dispensing screen.
currently phis system not shows remarks after she insert remarks at screen To display back this remarks
dispensing screen. It only appear in dispensing screen. User request it appear entered from this field in all
remark at all screen. Kindly refer attachment. dispensing screens.
7. I-Ph1S04454 | UAT 2.0 : Screening (PB) - Allow user to filter by Next Dispense At Allow user to filter by | 7. To add 'Next Dispense At' field
14185 For Pharmacy Based, there are no field for ‘Next Dispense At’ at Dispensing ‘Next Dispense At’ in Dispensing stage in PB and
stage. Hence user cannot add next dispense at value from dispensing. user able to filter by 'Next
Request to add 'Next Dispense At' field not appear in Dispensing stage in PB Dispense At' at Preparation
and user able to filter by 'Next Dispense At' at Screening and Preparation screen for IP in Pharmacy Based.
screen.
8. I-PhIS02051 | Screening & Verification - Order status after release batch To unticked patient 8. Do not default ticked on
5917S arrived checkbox. PATIENT ARRIVED checkbox

after release batch (at
Acknowledgment and Screening
screen)
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Function
Flow

Current Version 2.0

New Version 2.2

1. Acknowled
ge order
with 1 hold
drug

1. At Screening, user ‘hold’ the order(1) which prescription consists only
1 drug. Drug status = Ordered/Hold.

SCREENING AND VERIFICATION

@ Fove iz o et rsan | X

Mykso 90021025355
Proas an

Age. 20 vears 09 Monihs 11 Days.
Duagross

AN HMRIN2T 4452

b BMESA 88 m? [ (Last Updsied: | Natorally - Warganegara

gk Pk

Macication Proms |

Enceuntor e 0001 Actual Vs Dale 820772010 Anding Fracioner, R T VistLocation: CLINIC MEDICAL (PAKAR ) R Ho: MEDCOODUSSS526  Orcer By. DR TH

8 PHARMACY ORDER

8 PHESCRIPTION

Orer Dot

Forindset 4 ma Taiat 4G, B0, Oral. 45 Days
3 0210712015 6257 PH -
A i

2. Open this record in Acknowledgement screen and acknowledge the
record. Click on Acknowledge(1) button.

PHARMACY ACKNOWLEDGEMENT

&)

vrne Qusu wo| | ) Ackroniodse |
[ Wb senzzISS 450 20 Yaars 4 Monihs 1 Days Gunder Mok M HMIRIOZTAAS2
o P, vt Emar Gugroas [ryse—— [ - |
Hogit oo wegnt g BWESE 00 m7 [ (LastUpdated: ) Natasstty Worganegara
Usioad Frola

Encourior Hu 0091 Achial Vsl Daf 0013818 Alfoncing Frachiionsr: DR s B Vil Locaton: CLINIC METICAL {PAKAR 3} Fux No MEDCI0000S8526

1 Patent Ammed

pen—r— S
Guava Ho Qo Sares Nomal Dispansing Locaian PHARMACY OUTPATIENT
CatectorHam Voo Rsalnshio Faien - sPug

Porinasprt 4 mg Tablet | Orat Tadet ors amg s a5 0aps

0TI 2T 14 | 1S0R019 25T 14
0 taier| 027 i

[— Femart

3. User not able to acknowledge and message prompt as below. User
cannot proceed further until they resume the hold drug.

1. At Screening, user ‘hold’ the order(1) which prescription consists only 1
drug. Drug status = Ordered/Hold.

SCREEMING AND VERIFICATION

&3]

@ Pavert Label [Prim Onginal rescrpen| | X

OOCE0E T00UE X XX 000X Mykad BT203399105

6 32 Vears 06 Monhs 30 Days. Gandsr Mae A WSMeROaL
sy Phons And Emad Disgross No Anmn Ay -
Haght om gt 5 BUIESA 09 m® [gi] (Last Updated: | Nationaity - Wargansgara e
Upkisd Phoks
Mescaion v 1ADR|
Encoumssr o 0001 Aftuzl Vol Date: 02072019 ANEning Praciioner D e s e Vit Locatin, Qumstient Chmiz 5 No: OPODOEZI014  Crder By 0RL |

5 PHARMACY ACKNOWLEDGEMENT

2. Open this record in Acknowledgement screen and acknowledge the
record. Click on Acknowledge(2) button.

[ ———

o e QR it ¢ ]

MEXOGHX KK XK KOG My BE1200308105

PP Py pegr—
- - cw P—— =
PR eg == W ——— pr

——

e o

St Voo 3913018 o .0 L v o et GO

Y PHARMACY ACKNOWLEDGEMENT

1 Fatient s

At Datle Antwad Tine g
Cueue N Gueue Series Mol z Depeosing Locaike (Ouatent Phamacy
Cotector am MR 00K X 100K 090K Resatiastp panent - sPuB

Dmperidone 10 mp Tatkel | Oral Tal ot 10mg B0 § Wesks 4 tat

3. User able to acknowledge this record and record updated to
Acknowledge/Hold(2) when view at Screening and Verification.
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PhIS & CPS Project - Quick Guide For Outpatient Inpatient

Function Current Version 2.0 New Version 2.2
Flow
INFORMATION CONFIRMATION
. INFOT231: All drugs are HOLD status. You can not = CONFO09S: Are you sure you want to acknowledge 7
l@ acknowledge Hold drugs l
OK Yes | | Mo
) - - Y s—p—
:::nnuxmum P:::;:::m‘m | ;:M::vm;mnunmhma :u’::"::w WAy HSMO0000E .
2. Dispensing | Filter by Next Dispense At: Filter by Next Dispense At:
activity 1. Open partial supply record for inpatient order at Preparation screen. 1. Open partial supply record for inpatient order at Preparation screen.
screen Choose Order status=Partial Supply(1). Choose Order status=Partial Supply(1).
enhancem
ent INPATIENT - PREPARATION INPATIENT - PREPARATION

PHARMACY SATELLITE Patient Name
MRN

Prescripon Status

Hext Supply Date

OrderDate Time  =|  Order Location =  C:

2. Found that there are no filter by ‘Next Dispense At’(2) available at the
filter criteria.

PHARMACY SATELLITE Patient Name
MRN

Prescripon Status

Mext Supply Date  +|  OrderDateTime 3|  OrderLocation 3| G

2. Found that there are filter by ‘Next Dispense At’(2) avaiable at the filter
criteria after user select on Order Status=Partial Supply.
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Function
Flow

Current Version 2.0

New Version 2.2

INPATIENT - PREPARATION

| [ Showan
Dispensing Location PHARMACY SATELLITE - Patient Name:

e e : ten s = .
S

Order Locabon Al - Ordar Locabon Type Al v

Orger Date From = Oroer Date To ]

et Supply From @

Bed No 2

—

1 " [1-9/91

PCI Link:
3. Open Preparation screen and no button exist for PCI.

(2 8 Patent Latstprnecrigna preszpnee 0| | B
IR XX X Vs 110404135580 208 48 Yoars 63 Mosths 1 Dyt [ — VAN 00761
saase Prons dod Emst Do o o Aberpea [ - |
— 4o BMISSA 00 m7 [jpiae) (Laei Upded: ) Natoratty - Waepansgars
Unksa Prcts

Enceonter o 0004 Atz Vit Dafe: 29062019 Aiendng Pracitsner  Vish Locaen: CLINC MEDICAL (PAKAR 3) s No: MEDCOWOOSSATE  Crser &y

QUTPATIENT - PREPARATION

()0 ) Comen

Dispensing Location Outpatient Pharmacy - Patient Name
Ordar Type Al ™ MRN

Mode of Services Al - Order Status Partial Supply -
1C No/Othr Kientification Prescription Status - -
Order Locabon Al - Order Location Type a .
Oroer Date From & Orger Date To @

Haxt Supply From o) Hext Supply To m

Queue Date B Queus Senes A v
ueue No Hext Dispense Al 2 M .
Basic Search

PCI Link:

3. Open Preparation screen and there are PCl button(3) exist. When click
on this button, PCl screen will appear.

i 8 PatientLatel prin; ongial prascrpton | et o8| B || x|

Age 72 Yaars O Months 16 Days Gangse Femate MR HSMO01936

Yot e 8]

MRG0 XX K00EK Mg an1r1s0esT0

Adaress. Fhone And Emat Diagnass

Mot | 1m4om weint
piaaa Prota

50 BUVESA AT M [lpdue) (LAY UBGMSD | ZROSONE ) Naonsil WarsS0MrM

Mecicatin Profie | VAS History | Counseing History | MTA History | Prarmacis Hotes | Demsgrapeic | Maniorng Parsmetes | Other Appoisment |

[Encounter No 0001 Achuat Vist Dal: 20052618 Allending Pracifianer. Vil Localion. Gulpatient Clinie  Fox Ho: OPDOOOOBZHS1  Onder By

Sorting Drug Active:

4. Drugs sorting are not in order(3) where active drugs can locate in the
middle row or last row.

8 PRESCRIPTION

o s m proceen o rersrsno () CTESD FEEED S B

[
o |macasue o — pows o e [ |0 o
o [reem o vy, GO (SOOI oo oo DO, - . -
Taotr201 1015 AM
Py S 5y N 3
;unlﬂmmmmﬂ o
rra R 001 [ o -
O |maConeue = — 00 Do L y—
e ey S (2D 0° e e M s T— ) [ree—
A i 121002019 1018 AM

Gander Female AN HsMA28200

Ao amoun ssargas [ - |

Uyrad GO125088100 Age 59 Years 67 Monhs 12 Deys

. Prone ang Eman Ousgroas
om e hg BMUBSS 00 m  [pume] LastUpdsied: | Nasoradty - Warganegara
Uplasi Fhotn

PRESCRISED MEDICATION RELATED IS SUES

N

OTHER ISSUES.
Date. 12mezms [}

ISV REqUESES ENCountsrsa
Type of ervention e =] Desciption Seed: =
- Status ol Intarvamion ~saiea-
Phamacst Recommendaten Oucome
Fallowup
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Function Current Version 2.0 New Version 2.2
Flow
Column Prev Disp Qty: Sorting Drug Active:
5. 'Prev Dispense Qty'(4) column located in between ‘Drug Counselling’ 4. All active(4) drugs (acknowledge/ordered/verified/prepared/hold)
and ‘Extemporaneous’ column. located on top of inactive drugs (stop/cancelled/discontinue/expired).
s pREsCRRTION TR L = oo n reoceen o rmersancn ) FED CEEED FESI P00
Remarks Drug Counselling Prev Disp Qty Extemporaneous OuterGty | PrecOupOty | Resere Oy
~7 e TR ey S —
C 4 o oma T 60 tatet o P |ombiet ™ 2 » s L sw4
216 capsule ST ] Detail 432 Lalpsule. i 1 |4 4 s e e P [
(0 day(s}) 03/10/2018) - - - —
Notes: This sorting applicable for partial dispense record only. For new
order, the sorting must follow sorting of the medication order.
Column Prev Disp Qty:
4 H 7 H ’ 7
ﬁ:z capsule | oomarks | [ Detail capeita n 5. ‘Prev Dispense Qty’(5) column located in between of ‘Order Qty’ and
(7 day(s)) r ‘Reserve Qty’ column.
Order Detail Order Qty Prev Disp Qty Reserve Qty Bl
- Received
300 mg, OD, Oral, 2
Months 60 tablet 0 tablet 2] []POMs | Otablet
31/05/2019 02:41 PM -
30/07/2019 02:41 PM
5 mg, OM, Oral, 2 Months
31/05/2019 02:45 PM - 60 tablet 0 tablet 2] [] POMs Otablet
30/07/2019 02:45 PM
‘ ’ 1 1 1 1 1 . . . . .
3. ‘Remarks 1. At Dispensing screen, enter information at Remark(1) field. 1. At Dispensing screen, enter information at Remark(1) field.
enteredat | [ f— — f— : —
Dispensing | =" " S ol me_l .
screen e [0 | TRy e | © s | st | @ ioteet | Sssrc aeacan et | e Hedeston s | ot | 8Lt | € Dspres |
:ﬂni - 1;::}3:2:33;: b 10[] [)FOM ot momde |tMR bRk otatit ore Prepwed P @ Tao;--lsmnuw %Z%;ﬁ;g:;ﬁm o |oue N | S - -, B on —
Rl =rertesml IR TSI P PO - e P ——— i -l O MU IR R U =l R
2. Dispense the order by click on Dispense(2) button. ] ] ]
2. Dispense the order by click on Dispense(2) button.
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Function
Flow

Current Version 2.0

New Version 2.2

test remarks field Queue No. Called Time

[[] Patient Called
| mPR

Balance Medication Sheet | @@ Balance Medication Sheet | Label | (= Lal

[[] Drug Counselling Required?

Adherence Score |

Invoice | @) Release/Discard [l Worksheet | @ Worksheet

D Balance Remarks Drug Counselling | Prev Disp Qty | Extemporaneoy (FiET i Complete
Qty Name
0 fablet
1380 tablat | Remarks [] Detail 0 tablet Drc Prepared(PA) [~
(0 day(s))
180 tablet DEEES - Remarks [] Detail 0 tablet Dr Cy m = Prepared(PA) [
(0 day(s))

3. Open the partial record again in next dispensing cycle.
4. Information entered earlier on Remark(3) field is disappear.

Paben A0 Quaus Snss Meemal | = | Gusus N0 v Tims, wianng Tims Comscsee Nams RetsBoninp Eatieet 2
i TCA o, oroars: o Cumsen Caection Mooe Nomal Cosection ] SPUB 5puB i Form.
Nt Cotecton Date Next Caltection Made Nomal Gatectice, - Next Catecton Locaion FHARMACY OUTPATIENT  »

et Dispans A1 Phamacy Countée v

Dispansa Al Phamacy Courter - Guaun Ho, Calod Teea

Dipense Method Normal Caection - bl
Wilness By Diug Counseling Requred? Achersnce Scare neR El

Yy BRESCRIPTION

Femarks

Teraznsn Hol 2
TersnanHO28T 2 mg, ON, Orl & onihs = -

‘wiomoszzeM . wowsst 0] CIPGMs ol zeme i psmans © o ore JLe——
A i 12072010 03220 2 e osorans,
[ — T T = i -~

OiegGazzeM. wmbe  2[] [POMs clb 2 S s | [ o oré E—
o i 120712018 0322 PM 12 day(sy) (0haT209)

Dispense At Franmacy Caunter - ot remares g 0 2 Gueue Ho. Cated Time
Nomal Calectin - R A ot et 2

Vi By Dy Counsemng Reqursa?

Disgenss Mthad

amarsnce Scare PR 1

4 PRESCRIPTION

e Gty

Perndopin 4 mg Tabiet | ™. 00, Oral, 50 Days = Py
SOT0NT 0 APH- |50 et 0ttt W CIPOM: | otatiet ™ ety | Rems " Prepored
24082013 05 14 PM 18 s
Fresamos s0mg Tatwt e
nesemics 40 ) oays . 140 - oR 1§
tabiat = et et
A i o T (T 607 (] POMs | ot o vy | B et frepsrea

2482019 05 14 PM

3. Open the partial record again in next dispensing cycle and verified then
prepared the order again.

@ Famsine frcormiraaoa)| X |

PXOUO0GX K3 RN K Uyhad STI4IBT15000 Garr Female

§ o Prone and Emar - [rrpr— [ - |

490 82 Yaars 02 Mondhs 13 Days AN HSMZ11605

b BMBSA OO m o) (Last Updated: ) Nabunally - Warganegora

Upioa Proto

Medicaton Pl | VAS Histry | Caunsaling v Appor

ENCOUNISr o 0007 ACIS VS Daler OSOTZ019 ATANAIG PTACIIONET DR, T " VIENLoCEIOn MOPD R Mo MEDODOZINS  roke By: DR, I

0 PHARMACY ORDER

8 PRESCRIPTION

Onber Gty | PrevDispOty | Reserve Oty

Peendoi 4 ma Tabet
A et Dt oCICrows |owokt o e
& 2amazoi o5 14 P 7 sy

40 mg. D, Orat, 50 Days P

e T : 5
B R L L T T S e S on [e—
4 i et S e

PREPARATION

] & Pasom st pr ovgnat resromsel b os] [ B |

PG X% HOOROUH KKK Mk BTO9T15008 Age. 62 Yaars 02 Months 13 Days Gonser Famale AN HEME1600

sganes e anEmat - — (-]
o e wege f EMIBSA 00 m? (g (Lt Updted: ) Aatonady - Warganegara
U Phola
o wiae s | e ——
Encounter No 0002 Actsal Visit Dte: 040172019 Altending Practaner: DR. Df | VistLocaben: MOPD A No MEDDODDE2I103  Crser 8 DR. Ca il
DR E invcce | workseect | S a ™ FE T s
Fruseidn 01 Tl 4 1D, Oral, 9 Doy
- e O T e T Tl oy ‘ . Vs
A i 240872019 0514 FM BRATIZ0%) 115 dayiziy
Pesincopr 4 mg Tatit 9, 00, O%al, 50 Days —
5 swnema. (e O @ Orow o om 1 — |[men "
A i 24062019 0514 P 7wt o

4. Open back in Dispensing screen and information entered earlier on
Remark(3) field will be displayed back.
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Function
Flow

Current Version 2.0

New Version 2.2

iy PHARMACY ORDER

| Fatont Acived  Guua Sercs | Neems v | Gusua No Avteal Toos Walling Tima, Gollctor Nama Reaiinship. pavent -
Ciic TCA | Wo. ot Days: 0 Gurven Cadction Mode Nomal Goflection SPU SouB R1 e
Mt Gotecton Daee 2002019 1) Tetal Pabent 1 Nt Coltection Made Normal Gatection, st Cotection Locaton Ouspatert Pramacy .
ot Dispna A Fhamacy Counter
Cispense At Fhamacy Counlar - s remmares S in 422 Quous Mo, Called Tima

Remans Patent Categ
Disgenss Mathod Noemsl Colecion - ot patan
PR s

Wizt By

8 PRESCRIPTION

SUIBOB0s 1A PN - [sotet Dmabs W CIPOMs | olabiet ome = A Praparss
a i 240820190514 P 47 dayl)
E v a0, 58
nussside 40 g Tablel Dy 0 blet 0 tabiet oA
PoMs | piat sma.
A i osraomostama. [0 pgrg, | ® et - rsaapmy | " Praparso

240820180514 P

Note: This information available to be seen at Dispensing screen before all
drugs updated to Fully Dispense.

4, Unticked
Patient
Arrived
checkbo
x after
release
batch for
RX=Unco
llected

1. Select record from Dispensing screen.

2. Ticked on Patient Called checkbox(1) to update the drug status to

‘Uncollected’ status.

Phamacy Countar - 2

Herm Cebectin

Dispense Al

Biepanse Weinos

Vitiess By

8 PRESCRIPTION

Paracetams! 260 mg

250 mg, QID, Rectal, 1
Weeks

13550

Supostory W &[] [ Foms |y .

A i T T e 7! oy | s a5 Uncdlectzd
2cs0r9 i3 20 P

et 1560y 500,00 0 —

Ertende Release Tablsl | WeekS - e T o . §

o~ om0 = = 34 dayis]) A Unoslecied
sugsaotn 027 P

Didolnac Sodkem 50 | 50 ™0, 0D, Oal, 7 !

g Tatiel feeks. FOMs | Otablet & tatlet

e e e 50 15 lablet —— 0tabiet Unoslecteg

i 26082018 0327 PM.

3. Then choose the uncollected drugs and release batch for this drug by

click on Release/Discard(2) button.

RELEASETHSCARD BATCH

— — —— Metiormn HC1 500 mg Extended . b
HONIRINZT 4451 2 MEDC000035653 e 5 it 08072019
HMIRIDOZT 451 2o MEDCO000SSE31 Dickdenac Sadium 50 mg Tablel 15 tabiet a0
HNIRIDOZT 451 — Paracstamai 2 0 s a0

2| Prepareaney s preparanon Dates

[rm— Falieet Refusest
Uncolected Faliest fisfused
Uncolactad Faticot Rohsod

11-3s3]

1. Select record from Dispensing screen.
2. Ticked on Patient Called checkbox(1) to update the prescription status
to ‘Uncollected’ status. Rx status=Uncollected.

ipene At Frarmacy Counter ues Mo Cated Time
Remarks

Dispense Weihoo Normal Gatechon

e 2

Drug Couraling RequEsT? Amarance Scora

6.25mg, 0D, Oral, 2
Canverdiol & 25mg Tabls! Months

55 bt
A i tiaca ey, S0t Ottt S CIPoMs | otatiet st ) matks | [ o | it
5102918 0312 P
m*"'*ﬁ‘;;m 625 mg, QBH, Oral, 2
e 1Z5m | Momhe 185 taiet
Tablet onnarscaize. TS Otsel 1501 [ POMs | oiatint 15180 = | e
A i 0561020190312 P
Warlain Sodum 53 |5 mg, OV, Oral, 2 Months =
Toet enezne e 1zeM - B0mg amg S[][]PoMs | omg smy . marks | [ Uncoliecied
A i 05102019 0.1 M 5 dayisl) | 1
5 mg (05,00 AM, § mg
Frodncokne Smg (0808 P, Oral, 2 —
Tabket wonns et 0wt 107 [ POMs | otabiet 101 i incotecd
A i OGOT019 0313 P -  daisl) 1
5107919 0313 P

3. Then select all drugs and release batch for this drugs by click on
Release/Discard(2) button.
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Function
Flow

Current Version 2.0

New Version 2.2

4. Click on Release/Discard(3) button in this screen and message below

will appear.

INFORMATION

@ INFO3057: Selected items had been released
[

ok |

5. Once release, drug status will be updated to ‘Ordered’ for these drugs.
6. Open this record in Screening and Verification screen and found that
the Patient Arrived checkbox(4) is default ticked.

B i | AR 0]

= o s P Te——— o s o e
P e s e PRs— A
e e Ry~ - P —

[ | WAL History
Vst Location: CLINIC MEDICAL (PAXAR 3) R Mor MEDCODGGSSGST!  Droer 8y

mvat Tme | 0800722019 0331 P

[r—r— -
Supposion; . [pe— - B

- i DBOTR019 0326 PM - aud = el 49 aay(sh e
a 260812010 0126 Pl
edomin HOiS00 my 599 8. 00, 0, 7 _
Exfended e Tabiet | Weeks Cl - ) i tabial o [ Reman [ o 0 Order
T woromzreu- O et 8t = D e o

¢ 2600812019 €127 PM

Do So3um 30 53.mg, 00, Oral, 1 Weaks
T weouaT e wwe (oCrow [vmm o (020 e Do o ores
Y i 26082019 027 P 668 dviy

RELEASE/NSCARD BATCH

[ie] 3
FR——
oua e
ew Recoras

1-414]

E2

. p— e W A O

4. Click on Release/Discard(3) button in this screen and message below
will appear.

INFORMATION

@ INFO3057: Selected items had been released

I

o |

5. Once release, drug status will be updated to ‘Ordered’ for these drugs.
6. Open this record in Screening and Verification screen and found that
the Patient Arrived checkbox(4) is untick.

At Time | 081082019 0313 M Gollecor Name AXXK @ XG0 XXKK 10000 Relatiwship | Pationt

7. When open in Acknowledge screen, the Patient Arrived checkbox(5)

defaulted as ticked.

) o, ofDays 0 Gt Calocion Mode ol Caliecikn ) SPUB Spue R Form)
e 7 i Cotecton Wode Nomal Cotecten Ormpensa At Pharmacy Courter B

Supa Dursion 4 Dave et Cotecson Locitin utpsbent Fmacy p— Phascy Counln B

Adverence Scove rR

.25 mg, 0D, Oral, 2
Maonths.

Carvedtol 6. 25mg Tatlel (] (] Pows 80 ablet
o |0t abiet o Fomaris - -
A i o019 0312 P o s s
05102010 012 PAA
Amcxiciin 500 mg 625 mg, QEH, Oral, 2
Rt 180 18Dkt 0 tadiet o001 O Poks tabiet 0 i e J Croered
Teo 0BUBZT8 03:12 P - . anamats ) e smarks . e
i 05102019 0312 P
Wastarin mg nths B .
Wt Sl 595 mp, OV, Or 2 Mont [ — t0mg
shmRZIWOIZRM.  B0mg omg " my omy B Remarks - -
F 05102019 03:12 P Allemate(Cy day(ed
& mg {08:00 AM), 5 mg
Fradialons 5 mg Tablet 108:00 PAA, Oral, 2
1 & 4 Mortha 10kt |anset 0[] Crows | ommer ot e Ramate Dt Crdersa
ORUAZA1G 0313 P - mers e
D02010 0313 P
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Current Version 2.0

) int Queue wo || [BY Admwiedor I|

prm— [ 4ge 3 Years 0 Moniha 17 Daye Gandr Male N WM
aess nons g Emat Disgness 0 oo doegns [ - |
e p— i awsss o0 m? [ (Lastupomes: | ssonaey Wargassgera

| WTAG Hstary | Appo 1
Encountes No 0001 Acksl Vi Date: U710 Atisncng Fracisiones:

Vist Location CLINIC MEDICAL (PAXAR 3) R ho: MEDCOD0S936531

A Date oworzm | amvaa e I3
e o Queue Series Homat - Dpensing Location [PHARMACY OUTPATIENT
[—— [2acocncos Reamazp pasent - sPuB

8 PRESCRITIONS

=
e e [T E— s = P
e T SR om0 - | TWIITE HRTHOSTITE gy
et = e ‘ [

= owem o somo o0 s e o - s

New Version 2.2

7. When open in Acknowledge screen, the Patient Arrived checkbox(5)
also set to untick. No waiting time will be captured for Uncollected
prescription.

PHARMACT ACKNOWLEDGEMENT

i] Funlmumnl Bkh-whdg-l x J
AKX % KRR v 4505 ge 74 Yoors o4 Monms 22 Days Gancer male v nsworasr
ks Fhone dnd Enal Digrosis o knomn Adergien
o n et bg BWVBSA 89 n7 i) (Lost Updoted | | Natonolty Warganegara
Usload Phte

Medicaiion Fratle | VAS History |
Visit Locaion: Outpatient Pharmacy R bs: FPLO00025680

| Citer Agpainimart |
Encounior o 0017 AchualVist Dile. OGGANG  Aiening Pracstionss. DR |

0 PHARMACY ACKN( NLEULEMEN |

m [r—— samazon | = [—— )

Queus o Queus Seres N - Dispensng Locason (Cuspasem Prarmary
Caecist Hame AR ) KUK 3008 K000 Retatinshp Patert - 2 sPuB r

) PRESCRIETIONS.

Status Remarks.

PeTTrem— w00 v T P v
ouraw  |om sne o R o g [IHDIGS (SN o g
[ P S o - - oy SDDINT ORI oy -
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4. Summary of Ticket Number and Requests Enhancement Alternate and Intervention

No. | Ticket # Description Requests Solution
1. I-PhIS0210 | Request to differentiate transcribing error or prescriber error To differentiate Add in new dataset for transcribing
362175 When capture for intervention, need to differentiate on: intervention done |?y error. Apply to all order.
1. Intervention for prescription done by doctor (e.g wrong doctor or pharmacist.
dose give to a patient)
2. Intervention for prescription recording done pharmacist
(e.g. doctor give a correct dose but user record a wrong dose )
Kindly refer attachment.
2. I-PhISO095 | Screening & Verification - Alternate using Different Dispense User able to choose User able to choose Dispense UOM
23815S UOM-Cannot Allocate Dispense UOM (prepacking item) when do
When alternate took place, the allocated quantity/reserve (prepacking item) alternate drug.
quantity is not supplying according to the UOM that have been when do alternate
set. And the quantity cannot be set or change to nearest packing drug.
size. Example when doctor order drug for 45ml is only valid in
system but actual supply at pharmacy must be 60ml or 1 bottle. It
happen to few drug such as syrup.
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Function Current Version 2.0 New Version 2.2
Flow
1.Interventi | 1. Go to Screening and Verification screen and choose any active 1. Go to Screening and Verification screen and choose any active
on by prescription. prescription.
prescriber | 2. Select on drug and then click on Intervention(1) button. 2. Select on drug and then click on Intervention(1) button.
E0e, R | == R
interventi | | R T Sremum sl | (@ Py
on by S, s B T — B o "]
pharmacis | [* — O i .
" e ot o M e Iy O s e et o

Perndoned 4 ma Tacket |40, BID,

7 1 TR ST M- S0tk o et - ’ otatet | orasea
a Tevae 257

3. User find there are only 1 section of intervention(2). User able to add in
intervention reason but not able to differentiate the changes made
because of intervention by pharmacist or by doctor/prescriber.

[te——

7] [ 2ty i Fnaccn || easn oy [ oty witho Rescon [x]
e S
— _— —p—

Pernidopel 4 mg Tabéet 4[mg

ol B0 wioe daky) v 45| pas v 0 fablet WRIR0925TF = L L

4. If user save this intervention, prescription will be recorded into
Intervention report. However, user would not know the intervention is
by prescribing error or not.

) PHARMACY ACKNOWLEDGEMENT

) PHARMACY ORDER

8 PRESCRIPTION

T4 T

1tablet, 0D, Oral, 45 Days. 45 aer oR

He: 08072019 0 ™ 5 taitiet 0 lublet 0 FOMs. ) tabiot Ot 3 . Remarks 1C Ordered
A d 19082019 0520 PM. 143 ey
Loratading 1 mg! ol Sywg |1 M0. ON, Oral, 45 Days. Ll POMs a5 ml DR

a s s om ™ e | remans |1 0 So—
a i N o

3. User able to find that there are 2 sides of intervention reason, left side is
intervention by doctor(2) and right side is intervention by pharmacist(3).

) ] twason ant ] Lx
e e

Drug Nama.

8 INTERVENTION BY PHARMACIST

nap
1 | Frequency
Incompateitty EErventon by pRamacs!

Oiners

Foly

Sugy wor
Vil SigralL b Resull

Loratading 1 mghml Symup 1| mg . ol [T T T

ON iy mght)  » (pas v 45/

05072010521 F

4. |If user save this intervention, prescription will be recorded into
Intervention report as prescribing error and this report only count for
intervention by prescribing error and not by pharmacist error.
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Function Current Version 2.0 New Version 2.2
Flow

vt it Rasn | R et [ Mo it oo

[ st s | R o [ st o s

B contem] 3¢ |

] B coser[ %)

B PHARMACY REMARKS

#4Drugs e Do eset | By save Aozl Drug Namo A O Ordee Dot Resot | B Sove Reason
8 NTERVENTION BY DO 8 INTERVENTION BY PHARMACIST

inanb
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[e—
N

[—
Setection Imzrvention Reason trrventic ™ pioq
Contandicain Accept
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Onig Ineeacton

== O P
insppecprate Dose Conraindication Canlaindicaton
e Drug Inferaction [ Dinag Inderscion
Inspprcpriate Dursiion insgpenpriale Dose Inappropriate Dose
e e Insggeupiiaie Drug I Inappropests Drug
(oL imnspgpeopriale Duraton Inappropeiate Duation
o e

s End Date

[ som - ©) e —=

Drug Hame - . start Date. E0d Date

USOTZN8 521 F 1) 18082018 521 PM T

INTERVENTION

Y

@)

Visit Type v Patlent Location E

Intervention Date From o Interventon Date Ta m Visit Typa = Patient Location -
Infarvansd By 4 Intarvention Lavel M = Intervantion Date From m Intervention Date To -]
Order Date @ Depense Location AN e Infervened By - Intervention Leve! Al -
Patient MRN HMIRIONZT 4452 ntervention Reazon Al h Order Date: ) Dispense Location Al -
[Fresatier Patient MRN HSM211801 Intervention Reasan Al -

OTon | o s | patentic ¢| Pt vt e Mool OM%,| e L ccntion cver ¢|  Dlscpane
et Patient MRN 2 Patient IC Wndication Original Rx Nog Order Date ¢ Drug Name & Order Deda odi s Prescriber Discipling
TR0 | e |smosatoossss | weeee [—— WTR019 |Perindop@4mg |4mgBIDAS  |4mgODAS | PHARMAGY o enera Date ¥ PobentMRN:  Patienti Onder N, 3| Oviim fer Date & Drug Nome: | Order De escri Discipiine
0429 PM : s 26 st Tabiet Days Days 'OUTPATIENT Ml Medicing
oan72019 X XXX | weDoonoez310 0072019 [Lotagine 1 1MOONSS  |1ma.OIDAS | 1 General
HEM211601 170525080034 | XOOOOOXKX . 92.0M, . N Ouipatent Pharmacy .
okl Numbe G Prescription nvened 1 0414 PM 00000 o |4 0521PM  |mgmiSmup  Days Days Medcne
Tuts Nmoer Of terventon 1
Totat Wt OF Preccipton Intervened 1
% Of ntervention Accepied 10
Total Mumaer O Intenvention 1
% Ot Intenventon Accestea o
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Function
Flow

Current Version 2.0

New Version 2.2

2. Choose
other
Dispense
UOM for
alternate
drug

1. Choose any record in Screening and Verification list.
2. Select drug which has Alternate link(1) and click on it.

SCREEMING AND VERIFICATION

|

& Fatioo Labet o vt Presciption | X |

100008 KX 000K Myksg BTYIANRST Age. 25 Yaars 05 Months 25 Days Gancer mak LN HMRROTIATE

o rown Atergias

Adress Prang And Emar Diagasis

et e W
Upioa PRty

" BMIESA 00 17 (o) fLestUpdated: ) NaboreRy . Wardanegars

Mesication Prom | UAS Histry | Counseing History | MTAC ety |
WU it Locsion CLINIC MEDIEAL (BAKAR 3) R No: MEDCOOD0SS6527  Oedes By. DR 2]

) PHARMACY ACKNOWLEDGEMENT ===

Yy PHARMACY ORDER

&

0001 Achas Vi Dl 010772019 Allendng Praciions. DR

0 PRESCRIPTION

n W ENGUSH I FROCEED mPnFr.\s.a.n:ummm

1
§

brup Coanseting | PrevOmp Oty | Exmmporncous

p— = g
s 8 dayts)) g 040712019} L Dispensed(PA)

Pyt T T S i
e s =N i L —

o i eiraee s s sz

3. Alternate screen will appear but no option for user to choose on other
dispense UOM(2) available for this drug.

4] (alfe)(x]

Locagon FHARMACY DUTFATIENT vt Dital

10mg B, 15 Daye

Onored Drug Code

GUBCADI000T 100 XX Dosage Fom (oval Tablet

‘Onered Dnug Desc A 5 mg Tatéel A onal

Supety Curason oG DalsFrom gparoore 3 | sweraons

Aiotpine S ma Tsbist v Tt ot o | g e 10011 bt 0
ol | Brser 2 et o
ol | Bi7I08 sz 23580 bt 0
oaein | Bu12ee stz S1508 it o
2| moaging 10 mg Tabst orae et o ot | gro7ss vz 2 st o
ol | ciTocs iz 10016 et 0
apatier | crrose suiazm 3401 it B
ot | crion ez 221 e o
ol | crrors suiazn 7 et [

Reassn Remak

1. Choose any record in Screening and Verification list.
2. Select drug which has Alternate link(1) and click on it.

e 000 ]
]

& PatentLases fpant orginatprescnpnon] [ X |

X KX KOOEKGK XEXK XK upag 170525000034 439 03 Yoars 01 Months 14 Days Gancer Female

[ryre—— | - |

AN HSMZI1601

agrese Phane At Emi Disgrasie

Hegt om weont
Uploat Proto

B BMES4 00 Mm% [fare) (LastUpdated: ) Natonaty Wargmnegara

Medicaion Prafle | VAS Histary | Caunseling Histoey | MTAC Histary | Pharmacist Hotes | Bemographic | Manoring Pasameer | Otfs Appeiniment |

Encounter N 0001 Achual Vs Dale: 080772019 Attencang Practioner. DR € e Locaton: MOPD Ry No: MEDOGOGSZI04  Ordier &y DA (e

) PHARMACY ACKNOWLEDGEMENT

Fiint Quaue No
W PHARMACY ORDER

8y PRESCRIPTION

criber

Loratadine 1 my! ml Synp | 1 5 180 ml DR D J
- B o om . omams remats orsesar
i o
onazsiags
e 5
oot Guw owes o Crous [ome  ow o s | o o g g g

160872019 0520 P

3. Alternate screen will appear with option for user to choose on other
dispense UOM(2) available for this drug.

3 (@)e)x]

Location Outpatient Phissmacy v Detail

1 g, QD 45 Days
Ortored Onyg Cose ROBAX13000L6001X Desage Form (ot Scauton

Lo o . Reute o

Dispansa UOM " 1awra0m

5 9y Dala From | ggzong

Supply Durason

) BATCH DETAL

Expiry Date.

1| Loratadens 10 mg Tablst Oral Tabiet ol otaviet | 1a0moss 31720z 1670 tablet o 5]
Otablet | 1807050 tr2022 10000 tablet [
Reason Remark
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5. Summary of Ticket Number and Requests Enhancement for Dispensed Method - UMP

No. | Ticket # Description Requests Solution
1. I-PhIS0160 | OP Pharmacy - UMP packaging To add new link to Once user choose Dispense
368165 Add new link to capture for UPM info if dispense method = UMP | capture for UMP info | Method=UMP, enable the link to
in preparation and dispensing screen. if 'Dispense Method = | open UMP screen which enable

UMP', in preparation user to enter UMP information as
and dispensing screen. | mention in report PF 5.3(a).

Changes to be done at Preparation
and Dispensing screen.

No waiting time will be capture if
dispense method is UMP and
patient arrival checkbox is not
mandatory.
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Function
Flow

Current Version 2.0

New Version 2.2

1. New flow
for Dispense
Method =
UuMP

1. Do to Dispensing screen and choose Dispense Method = UMP.

1. Do to Dispensing screen and choose Dispense Method = UMP.

) & Patent Latel wedicaton Crunseling wrac order pres ange prescrusee (s | B ][ x|
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1)

Cnic TEA
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i PRESCRIPTION
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SEXXOL KXOUUGOC 0L GO0 XXUCK
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Myrag B6OTI0035112

oo ey = o toes a
e PO A ——
Medication | Counsefing History | MT# Monitonng Parameter | Other Appoimtment |
Ercountsr No 0001 Acux Vst Dater 050772049 Atianding Practsoner: Vst Location: MOPD  For No: MEDOOOGSZY0S  Grder By L

) PHARMACY ORDER

= Cueue to[z11

02082080 7| Tula Paent 1 Next Colecton Wods Mo Cadecaon et Colicton Location Gupatent Phamacy
[T m— Phamacy Coutar
— Phamacy Countar ueus Mo, Caeq Tene
[ .
Dsponsa Mathos o] v [y 1 Paent G20 el et
inass By L — Adverzocs Soore wer
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2. There are no option for user to fill in details of UMP(1) in this version.

Dispense At | Pharmacy Counter

Dispense Method BUMP|

Witness By | |

3. Go to Medication Return screen and open the screen.

4. Found that there are no option for user to select Defect UMP Type(2)
even we choose Dispense Method=UMP.

2. There are UMP Info(1) button appear if user choose dispense method as

UMP.

Dispense At

| Pharmacy Counter v |

Dispense Method

| T

Witness By

3. Click on this button and new pop up window will appear as below.

UMP INFORMATION

UMP Delivery Date

UMP Preparation Time
UMP Postage Weight

UMP Destination

08/07/2019 =k a
(528 PM e
| =500 mg - |* |
! x* 3
" Within West Malaysia F

- 'Within East Malaysia r
Between West Malaysia and East Malaysia
THarmal Collerting

Current Collaction Mods
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Function Current Version 2.0 New Version 2.2
Flow

| 4. once entered, save the UMP information by click on Save(2) button. User
(B ] x] able to edit on the save information by click on Edit(3) button.

UMP INFORMATION

Dispense No | 042919 _p0002 v |* Drug Name | Mstformin HC1500 mg 2 |
Reason | Excess Supply v |* Request Retum Qty | thable( | - | 3 u
2 Previous Dispense Qty 0 tablet

_ UMP Delivery Date [ 08072019 Elk

#& RECEIVE RETURN QUANTITY
0 —"———— UMP Preparation Time | 5:28 PM ‘ & *

Retum Qty | 0| tablet v | Batch No -

; .
Discard Gty l Ulr UMP Postage Weight | < 500 mg ‘ v |

UMP Destination | thin West Malaysia ‘ v |*

5. User able to return the medication where the dispense method is UMP
through Medication Return screen.
6. Go to Medication Return menu and open the screen. Click on Add(4)
u button to add new patient for medication return.

5. Go to Report Enquiry menu and open Drug Return report.
6. Found that there are no Dispensing Date(3) column exist in this report.

Drug Hame F Therapeute Subgroup MEDICATION RETURN

- 0
‘Anatomical Man Group v Pharmacologral Subgroup v -

o ] L] Show Al
Return Date From 0100672019 ) Return Date To ] b

Retuiming Locaion - Receiving Location ~ Patient Name Patent MAN loon178
Q Search Wedication Retum No G No/Other Identification
" " TR Date Retum f Drug Name

Request
DrugMame 2  BaichNo & ExpiredDate & Retumed &

Quantity
Atorvastatn 40 mg
Tohied 2041446

~—1d e — . ll:-ql:;llw;‘n:lwpl‘lnln Accepted | Discarded, F\:\rl‘lx::nwl: F‘i::un

Quantity ©|  Quantity g (i

Changs af
Regimen

270612019 HDOGOK X XIOO0KX. | HMIRIOT07261 MEDCI000956477] 3NM2R020 |10 0 0 000
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Hospital Miri Request No 004112019 ‘ Patient MRN | 2]
i Daftar Pemulangan Ubat ! Drat ‘ o) w’
Drug Name: : Therapeutic Subgroup: . Remarks ‘ %mm MRN [oo0178 x ‘P:lﬂem Name [
Anatemical Main Group: : Pharmacelegical Subgroup: : ———— ‘\ o)
Returning Lecation: : Receiving Location: : VisitDate | Visit Locations
[Returned Dats| Madication Orf Batch Requested | o ooy | Discarded | Estimated

No Patient Name MRN Number Drug Hame Humbar | ExPiry Date 7:‘3:.’.'3.': Quantity | Quantity Value | Retum Reason|  Remark

1| 2zmezoma Jrooocoooooo: |/ RRO0107 [HEDCO00MGSH [orvasitin 40 ma o145 [l 31122020 o o R =
Total Requested Returned Quantity : 10)
wym—v— » 7. Search on the above either by Patient MRN or Patient Name(5). Once
Total Discarded Quantity 0 . .
Foo s - found the patient name, click on Add(6) button to add the drug for

medication return.
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Function Current Version 2.0 New Version 2.2
Flow

MEDICATION RETURN
(i Joem =)

- SXXKXXXX XXKXXXX XXXXX XXXKK | ypiaq 860730025112 Age 32 Years 11 Months 10 Days Gender Female MRN HSM000178
- Adgress Phone And Email Diagnosis No known Allergies -
Upload Photo | Feiant | |em  weignt | [k BMUESA 00 M2 fypdste) (Last Updated : ) Nafionaily : Warganegara

Medication Profile |

Encounter No: 0001  Actual Visit Date: 05/072019  Attending Practitioner:  Visit Location: MOPD

Request No 004212019 ] Patient MRN HSMO000178 2"

Status Draft 2

retum UMP package]
Remarks

Drug Name E Dispen

Dispense No

No Record Found

8. Entered the required information in this screen. Choose the UMP Defect
Type(7) and then click on Save(8) button.

MEDICATION RETURN DRUG

§{ ¥8 RETURN DRUG

_ Dispense No | 070919_00001 v | Drug Name | Loratadine 10 mg Tabl = |
Reason | Excess Supply v |*| Requesi Retum Qty | 30\ w | v |
UMP Defect Type 7 lireiumn By Patientl v | Previous Dispense Qty 30tab

= Retum By Patient
H5 RECEIVE RETURN QUANTITYRE L Rl EET

Retum Qty [ 30| b v Batcn No | 12807056 v

Discard Qty \ 0 | s Batch Expiry Dale | 3170772022

Notes: UMP defect type only applicable for dispensing record using UMP
method.

9. Then click on Submit(9) button. Record will be saved and send request for
medication return.
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Function
Flow

Current Version 2.0

New Version 2.2

SXXXXXXK XKXXXKX XXXKX KXXKK /0o ge0z0025112

-
- Address Phone And Email
Upload Photo | Heiant | |em  weignt | |kg emiBsa o0 m?

Encounter No: 0001  Actual Visit Date: 05/07/2019  Attending Practiioner. ~ Visit Location: MOPD

(x]

Age 32 Years 11 Months 10 Days Gender Female MRN  HSM00D178

Diagnosis No known Allergies -

{Update| (Last Updatea : ) Nationaity : Warganegara

Medication Profile |

Request No 004212019 ] Patient MRN HSMO000178 [
Status Requested [=)
Remarks ‘

MEDICATION RETURN DRUGS.

Dispense No E Drug Name

‘ 070919_00001
<

Loratadine 10 mg Tablet

[1-141]

4 Dispensed Qty 4 Requested Return Qty 4 Retum Qty s

10. Login as user which has role to confirm medication return. Click on
Confirm(9) button to confirm the medication return request.

MEDICATION RETHRN

(2 ) 10

SN0 XOEXXNK XXX XXXXX
XXXXXX

(8)fe ] x]

- Mykad 860730025112 Age 32 Years 11 Months 10 Days Gender Female MRN HSM000178

- Address Phone And Email Diagnosis No krown Allergies -
Upload Photo | Helght \ ‘tm We)gm‘ |ky BMUBSA 00 m? ‘updme“mmummm: ) Nationality - Warganegara

Medication Frofile |

Encounter No: 0001 Actual Visit Date: 05/07/2019  Aitending Pracitioner: ~ Visit Location: MOPD
Request No 004272019 | Patient MRN HSM000178 2]
Status Requested ‘ v "
Remarks ‘

MEDICATION RETURN DRUGS

Dispense No Drug Name

‘07091 9_00001 ‘ Loratadine 10 mg Tablet

[1-11]

Dispensed Qty Requested Return Qty Retum Qty

‘ 30 ‘30 ‘30

11. A message as below will appear if medication returned successfully.
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Function
Flow

Current Version 2.0

New Version 2.2

INFORMATION

@ INFO0607: Medication returned to stock successiully!
|

12. Go to Drug Return report to see this information for reporting purpose.
Found the record in this report with new column ‘Dispensing Date’(11).

DAFTAR PEMULANGAN UBAT

(e8]

Drug Name - Therapeutic Subgroup -
Anatomical Main Group - Pharmacological Subgrous

Ratum Date From 0810712019 @ Retum Date To B
Retuming Location - Recening Localion

1-141)

Discardeq, Estmated, Rewm .| o
? Quantity © Vel °  Reason °| femark S

Metumed Date ¢ Puenthame ¢ WA o] MOCHONOME | o DRPSSND L o e e

3202 |30 30 o 480 s
Supply

SXO0OK
08072018 OO XKKXX | HEMOOD1TS MEDOD00823105
X000

eiatne 19N |womrot | 1saross

M KEMENTERIAN KESIHATAN MALAYSIA
= 11 Hospital Seri Manjung

Daftar Pemulangan Ubat
Drug Name: Therapeutic Subgroup:

Anatomical Main Group: Pharmacological Subgroup:

Return Date To:

Return Date From: 08/0772019
Returning Location: i
Medication Ords Dispensing Date| Batch Requested | . iod | Discarded | Estimated | Return
W Patient Name MRN Number Drug Name Number | Expiry Dote | Returmed |0 uniiny | Quantity | Value | Reason | Remerk
antity
000000
1| osorz019 froooooocxooo |Hsmoop1ze |MEDO00BZ3 10 Loratadine 10ma ) gq075019 rsoross || 3vomozz 0 30) 0 480 g:‘“,:
XXX KXXNKK -
1
Total Requested Returned Quantity : 30,
otal Accepied Quantity 10
Motal Discarded Quantity : ]
[Total Drug Returned Value 48
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6. Summary of Ticket Number and Requests Enhancement Re-Dispensing of Psychotropic Drug

No. | Ticket # Description Requests Solution
1. [-PhIS0168 | PSY drug not allowed for re-dispensing Not allowed PSY drug 1. All PSY drug not allowed for re-
568165 All PSY drug not allowed for re-dispensing. for re-dispensing. dispensing.
Sub module: Methadone Dispensing 2. To able use 'Enter' key for DD/
2. I-Ph1S0445 | UAT 2.0 : Methadone Dispensing -new module for Methadone Allow user to use Psychotropic a.utho.r|zat|.on login
474185 Re-Dispensing ‘Enter’ arrow key at screen when first time dispense
To able use 'Enter' arrow key for DD/ Psychotropic authorization DD/ Psychotropic methadone drug.
|0gin screen. authorization |0gin
screen.
Function Current Version 2.0 New Version 2.2
Flow
1. Not 1. Go to Re-Dispensing module and search on patient that has order with | 1. Go to Re-Dispensing module and search on patient that has order with
allowed to normal drug and ?SY drugs. . normal drug and psychotropic drugs.
re- 2. Search on the patient name/MRN and then click on Add(1) button. 2. Search on the patient name/MRN and then click on Add(1) button.
dispense -
Psychotro S—— i —

IC No/Other Igentiication

&= v)

IC NoWOther

Pationt MRN = * Weniifcation *

" [wmionaraszs KOG KO0 XHXX 461215040851

3. Patient record will appear in Re-Dispensing screen. Search on Dispense
No(2) and double click on the record.

IC NOther identiicaton

HSM188127 XX X0 JOO0K 870309085962

3. Patient record will appear in Re-Dispensing screen. Search on Dispense
No(2) and double click on the record.
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Function
Flow

Current Version 2.0

T Dispersing Location] Prianmacy ouPaTiENT = | B [ X
KR A8 R Virsa da1S0A0GSY ige. T2 Tears 08 MonIns 25 Daps Gernoe: Wale AN W21 420
dcess Phore ard Emat Diognosis o amwn nergen -
bagnt | toeom Wean | 6ok BUIBSA /074 m? (g Lant Updied : 13002000 ) Nesanaity: Wargeasgora
Uplaad Fhotn
Wodcatie o |
Re-Depense t Duosseri I sws o
i n ‘sgensing Search
Frescigton Ho
Vst O To o
(vspsesa Date Fom 7 Dapense Date To B

Patirt Type "

New Version 2.2

i Dispensing Locaion| Cutpatient Frarmacy

Myksd STaNSHE2 Age 32 Years 04 Moaths Genoer Female. M NSMI9aNET

- [ -

ez Phone nd Email Dingroais

" BWESA W0 m%  |[ipfua| (Last Undated : | Natonsity . Warganegara

— 2

Vst ate From

Medicatin Profie |

Re-Dispenes Ho

I Dizpsnss o

Prescrgion Ho
7| vist Date To @

Disgpenss Dala From 7| Dispees Data To @

Patest Type - -

oo =

Oumatent Pramacy | MED0OOSZINZI 0093

4. The dispensing record for this patient will be listed.

[z uspessig Locaton| PHARMACY OUTPATIENT =+t Label | @ JeDusence] [ B [ @ ][ x ]
KIO0K JO0EX XXX Mywsd 481215040851 Age T2 Years 06 Monts 25 Days. Gander Mate AN HR002T 8826 |
saams o st surs ot s B
Hegnt 166 om  wagnt 660 BMUBSA M/074 M7 (g (LASTUBSIGD ! TMITONG | NEOARNY . WaIGanagars

Upioa Frotn

wescaion Profie |

Fs-Dispana Ho

RooaTio o002 | Dispansa .

MEDCO0G56533 | Agoemaletoe 25mq Tabset 259, 4. 45 Days a5tk 15180iet omaa_ooll 15 Sted -
MEDCOO095653)  Mathatsns. Smo/mi Syrun 5mg, 0D, 25 Days sm s | omoua_oolle 15 erusan Remang
MEDCOO005853) | Perineprd & mg Tabiet Bmg, 0D, 45 Days a5t 15 tstiet omars_onl 15 e

5. Enter the Re-dispense gty and Reason(3) for each of the drugs.

ITEM BATCH DETAILS

Drug Code ‘ND?BCUZﬂDLQDmXX | Default SKU ‘m\ ‘
Methadone 5mg/ml Syrup R
Drug Name Dispense UOM | millilitre v |
g BATCH DETAIL
Batch No Expiry Date Available Qty UOM Qty Allocated Qty
|3232 |02fmf2021 ‘2131 || 15 | 15|
Total Available Qty | 2181 | Total Allocated Qty ‘ 15‘

6. Then click on Re-Dispense(4) button. User able to select all drugs
including the psychotropic drug to re-dispense.

4. The dispensing record for this patient will be listed.

i) Dispinsing Locaion | Oulpalieed Phamacy. ~ a8 Jpeowese[ B |[@ | x ]

Gancer Femasie AN HSMS1ZT

o o Aberges [ - |

LK 0008 XK Uy 810300085062 498 32 Years 04 Mosths
Adrass Fhans A Emai Diagnosis

kg BAGESA 00 mP  [pau) MastUpdated: | Natonalty Warganagara
Ustoad Phota

Mschcation Froms |

7w9_om0m : e oran 3

R T p————

150 mg, PRN3, 45 Days

5. Enter the Re-dispense gty and Reason(3) for normal drug.

ITEM BATCH DETAILS

Dug Code | NOBC02110L9001XX \ Default SKU  |ml |
Methadone 5mg/ml Syrup I
Drug Name Dispense UOM | milllitre - |
#i& BATCH DETAIL
Batch No Expiry Date Available Qty UOM Qty Allocated Qty
‘3232 ‘nzmwznzw |2131 “ 15| ‘ 15|
Total Available Qty [ 2181 Total Allocated Qty [ 15

6. Found that selection checkbox for psychotropic drug(4), has been disabled.
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Function Current Version 2.0 New Version 2.2
Flow

o R m::..m pe B)e](x) Selection Drug Name

e e e [ e s o7 s ey s - O, MEDO0000823123 Methadone 5mag/ml Syrup

o E—— vwenm [ 2 ol o ] MEDOOODE23123 Tramadol HCI 50 mg CapsuleTablet
:iiiii; rr—— S R AT - 7. Choose other drugs available. Then click on Re-Dispense(5) button. User

able to select normal drug only but not the psychotropic drug for process

re-dispensing.
e

HE DISPENSING

7=y INFOO0531: This Re-Dispense is dispensed (4] Onpanems Locaon Oubater Pramacs ) & el
'-@ successfully oo oo

[ e g9 32 Yoars 04 Manihs Goncer Fomae
Prons Ana Ema Diagosis

—
[— 5 -]

. o wen | ng SWBSA U0 mF  [jas] hestUpdeted: ) ooty Wargemagra
=

Medication Fratle |

7. Meanwhile, at the DD/PSYCHOTROPICS login window in Screening, user — - -
not able to use keyboard ‘Enter’ key to press and user have to clickon | | e ey vewm | o | omnwm | & | mm | e
Login(5) button to login.

% INFOO0531: This Re-Dispense is dispensed
DD/PSYCHOTROPIC S X '-@ successfully

DD/Psychotropics is being prepared. Please enter

Username and Password To Authorise

Username | |

8. Meanwhile, user able to use keyboard ‘Enter’ key to press and system will
login directly without using mouse to click on Login button.

Password | sene -

togin || Reset |

5 L J DD/PSYCHOTROPICS X

DD/Psychotropics is being prepared. Please enter
Username and Password To Authorise

Username | |

Password |uu - |

Login Reset |
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7. Summary of Ticket Number and Requests Enhancement for Return Medication

niaga

No. | Ticket # Description Requests Solution
1. [-PhIS0193 | Medication Return - add more reason for return medication To add “Patient 1. Add new dataset for return
42617S Receive email from user request for medication return, add more | refused”, medication:
'Reason’ for return medication. “Uncollected (a)Patient Refused,
User add reasons as suggested in the attached file in module medication” as reason (b) Uncollected Medication.
return medication so that data captured by the system is for return drug.
accurate.
2. I-PhIS0185 | Medication Return - Request to add medication return filter by Add filter by Drug 2. Add filter by Drug Name at
24117S drug Name and New Medication Return screen listing.
User request to add medication return filter by drug. Example column to be added in | 3- Add new column Drug Name and
from user, he have 3 patient that prescribe a same drug, and the the listing (drug name Dispensing Date.
drug need to return. He request to perform medication return by . .
. . ) and dispensing date).
drug, include the patient details.
3. I-Ph1S0320 | (UAT 1.8) Med. Return - Receive Return Quantity to display Add in expiry date in 4. 'Receive Return Quantity' to display
99218S expiry date Medication Return. expiry date
Request on 'Receive Return Quantity' to display expiry date.
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Function Current Version 2.0 New Version 2.2
Flow
1. Medicatio | 1. Go to Medication Return screen user cannot find any filter by Drug 1. Go to Medication Return screen user can find a filter by Drug name(d).
n Return name(1). Proceed to create record by clicks on Add(2) button. Proceed to create record by clicks on Add(2) button. Drug name(1)
enhancem | (2)
ent

Patient MRN
1 No/Other Identification

IC No/Other Kentification

rr—

2. Search on patient visit by patient MRN number/patient name and
create record for medication return.

i | submit| x|
Request o 002612019 Patient MRN :
[ v |° Patient Visit Search
Status [oran n X
Remarks Patient MRN HMIRIOD 107261 x | Patient Name

[ e JIOH)
e _
TN

Pation! MRN & Patient Names

Dispense No

Drug Name

Dispensed Gty Requested Return Qty

3. Search on which drug for return and then select a reason for return.

Lz] (B ) x]

[ERSPET]l 5 RETURN DRUG otor261

\ddres Dispense No 062715_00001 -l Diug Name sivastalin 40 mg Tabiel 2 | -
Reason Change ot A | search Drug I

_ g cose x|
e
nter No: 0004 Actua
s Retum Oty 1N

Discard Qty

Drug Code &

Drug Name

Order Detail

C1AADSO00T 100 40mg ON, Ora, 30 Days 2500772018 11-11 AM
- 00 Horvastalin 40ma Tblel | 5 yma019 11:11 A

““

o | ] snow A

Falient Name Patienl MRN

Medication Retumn No 1€ NiCthar Identification

1

Date Retum Drug Name

RemmNo % o = PatentMame  + s o 2 5 Drug Name

Dispensing Date = Requestedily =

IC No/Other Identification [ |

Drug Name | Frusemide 40 mg Tablet Fsl |
Drug Search [E
Drug Name [Fruesemide 40 mg Tablet x |

E Drug Code | | H

!

1 i1 [1-3/3] i

Drug Name s Drug Code ¥ 3

| Frusemide 10mg/ml in 2ml amp (20mg/2ml} CO3CAD1000P300123( I
Frusemide 10mg/ml oral solution CO3CA01000L9001

2. Search on patient visit by patient MRN number/patient name and
create record for medication return.

MEDICATION RETURN

: Submit | = ‘
Request No 00382019 Palient MRN "
Status Dratt -

Patient Visit Search (
e =

Remarks Fabent MRM HSMO01500 x| Patient Name
o
[F——— = (2] I
! T
.

Patient MRN #| Patient Names|  VisitNo 3|  VisitDate &

Renuested Return Gty
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Function Current Version 2.0 New Version 2.2
Flow

4. Select a Reason for drug return and user only able to see dataset of: 3. Search on which drug for return and then select a reason for return.

Change of Regimen, Excess Supply, Patient Deceased and Patient [wmconmervmonrs |
Discharge(3). pmd  ((3) (B (]

[ ——— ] e e — . E
— gt | Reason Patent Refu | searcn ]
s (] (B x] x - | ke I
- . _ #8 RECEIVE RETURN QUANTITY Drug Name _
Acwe S— reg Harm. F - ncounter Mo 00M  Actual | L
Request Ratum Qly 0 . otum Oty | r
Change of Regimen, oo Disperca O Rea Discard Qty

Excess Supply -
g Palient Daceased 3 r Medicali fat COICADIONNTION & aomo Tabier 203 OM, Oral 2 Monins 161062019 0923
5§ RECEWVE RETURN QuaN TGl ST 10X AM - 15008/2019 09:23 AM

- = Remark 100, mg Tatier 59 0D, Oral, 2 Months 16/08/2010.03-15 AW -
Return Oty 0 - Batch Na - 15AM

XX
NOTECO2110L900 ; 5 mg 0D, Oral, 2 Monihs 16/08/2019 05:51 PM -
- Discard Qty o 1 Methadone Smoinl Sy1UP | 5082019 0551 PM |

: N
.
T N

4. Select a Reason for drug return and user able to see more dataset of:
Change of Regimen, Excess Supply, Patient Deceased, Patient
Discharge, Patient Refuse and Uncollected Medication(3).

MEDICATION RETURN DRUG
(] [x]
#§ RETURN DRUG

5. No field show for Batch Expiry Date(4). Enter mandatory information
and click on Save(5) and submit the request.

MEDICATION RETURN DRUG

5§ RETURN DRUG

8 = 5 Drug Name | Frusemide 40 mg Tabh > |
Dispense No | 062719_00001 v " Drug Name |wvasatin 40 mg Tablet 0 | Reason JIchange of RegimenfiiiRd Request Return Qty | of@ |«
. * . Change of Regimen S
Reason | Change of Regimen v | Request Return Qty | w| tablet | v | UMP Defect Type Excess Supply Previous Dispense Gty 301ab
Patient Deceased
Previous Dispense Qty 10 tablet

i RECEIVE RETURN QUANTI YiGCUgn el ]
Patient Refused
Uncollected Medication

§F RECEIVE RETURN QUANTITY

Retum Qty o|[tablet - Batch No 2941445 v Discard Qty
[ J | J

Discard n}'
= | 4 %— 5. Batch Expired Date(4) will be shown once select the batch number.

6. User with valid role will then Confirm(6) the request. Enter mandatory information and click on Save(5) and submit the
request.

Retum Qty

v|* Batch No ( v|*

o Batch Expiry Date \ [=)
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Function
Flow

Current Version 2.0

New Version 2.2

5= 6 8ol x]

Age 48 Years 02 Months 23 Days Gencer Female MAN HMIRIN07261
p Address

No kmown Alergies -

Mykid 710404135580
Phone And Email Diagraia

Height cm Weight kg BMUBSA 00 m* [jpste| (LastUpdated: ) Nationaity Warganegara

Upload Photo

Medicalion Profile |

Encounter No: 0004 Actual Visi Date: 25062019 Attending Pracifioner.  Visit Location: CLINIC MEDICAL (PAKAR 3)

Request No 002702019 Patient MRN HMIRION107261

Status Requested v |

Remarks

MEDICATION RETURN DRUGS

[1-1/1]

Dispanse No Drug Name

Dispensed Qty

Requested Return Gty = Retum Qty

062719_00001 Aloivastatin 40 mg Tablel 10 10 i

7. Screen will go back to listing and user able to see the Status(7) updated
to Confirmed , however no column display for drug name and
dispensed date at the listing page.

Lemoneeren |

[] Show Al |T
Patient Name Pabent MRN

Medication Retum No IC NoiOthar Identification

ouasnn 5

IC No/OMher aentincation

002772019 HMIRION07261 HXOGOR XX 000G 710404135560 0004 Confirmed 7

00232018 HMIRIOD113814 LIOKX X004 XO00DKK 540621135133 0003 Received P
00082017 HMIRIOD121573 RGO XIC0O00K X0 KOG KX 070724090026 0213 Confirmed ¢
00112018 HIMIRI00274412 A0 XOUK XK XXX 971126140349 0002 Oraft v

MEDICATION RETURN DRUG

52 RETURN DRUG

Dispense No | 061619_00001 v|* Drug Name | Frusemide 40 mg Tabl |~
Reason |Patient Discharged v |* Request Retumn Qty [ m||tab \ v
UMP Defect Type [Reum By Posialy v |* Frevious Dispense Qty 301ab

Refum Gty [ p| ab E2k Batch No | 5002495

Discard Qty [ 0 4 I Batch Expiry Date

6. User with valid role will then Confirm(6) the request.

MEDICATION RETURN

FALICAES

Mykat 451024085436 Age 73 Years 08 Months 03 Days Gender Female MRN HSM001900
P rrae soEns - [rp— a
Height em Weight kg BMUBSA 00 m? [jue (LastUpdated: ) Nationaity - Warganegara G6PD [
Upload Foto

Medication Profile |
| Encounter No: 0001 Actual Visit Date: 16/06/2018  Attanding Practtionar.  Visit Location: Opthalmology Clinic

Request Ho 003ar2018 Patient MAN HSMOD1500

i
Status Requesied -

Remarks

[ —
=]
11041

Dispense No Drug Name

Dispensed Qty

Retum Qty

061619_00001 Frusemide 40 mg Tablet 30 0 o

7. Screen will go back to listing and user able to see the Status(7)
updated to Confirmed and at the same time, new column drug name
and dispensed date(8) is also added at the listing page.
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Function
Flow

Current Version 2.0

Lﬂ ] Shaw A

Patient Name

Wedication Return Ho

New Version 2.2

MEDICATION RETURN

=

Patient MRN

IC No/Other Ideniicstion

oo R oug e
1 1”2 1-10/18
i Moo
Patontvame ¢ Encomter o g Hamo Depensigvote || Roqskeay ¢
owarants prem— S — — o2 o e 6166 612 gy
p— e~ Tooocooe | saissios - pa— s 40 g Tait | 602019
s swanrson T e ooon ecuveo srssmics 40 g Tast | ranone

Note: If user return drugs more than 1 drugs, this column will display all
drug’s names by comma separator (;) for each drug name.

2. Display
‘Dispensed
Date’ in
Daftar
Pemulang
an Ubat
(Drug
Return)
report

1. Go to Drug Return report and open the listing.
2. User not able to see Dispensed Date column in this report.

DAFTAR PEMULANGAN UBAT

Aforvastatin 40 mg Tablet

Therapeutic Subgroup

1. Go to Drug Return report and open the listing.
2. User able to see Dispensed Date(1) column in this report.

(o) @]

Anatomical Main Group

Ftum Date From
Retuming Locaton
1 "
Returned Date &

Patient Name

21062019 HIO00( XX X0000CK | HMIRIN0107261

Drug Name: Frusemide 40 mg Tablel

Pharmacelogical Subgroup

Therapeutic Subgraup

Retum Date To

Recewing Location

.| Medication Order, ]
- Number |  DreaNeme &
Alorvas

| Ao
MEDCD0OD9S6477 | 7Ol

* Quantity ©

Accepted , | Discarded, | Estimated ,

Return
Quantity Value Reason *

Change of
Regimen

Medication Order

Number

= Drug Name =

Batch No

-
-

MEDCO000956477

Atorvastatin 40 mg

Tabiet 2941446

3272020

Anatomical Main Group
Retum Date From

Retuming Location

HMO01800

2062019 THOOOC00000C | HSMO01800

160612019 THOOOO00000C | HSMO01800

. Phamacological Subgroup .
m Retum Data To m
v Receiving Location .

1-10/30]

Request
o: Expired Dates  Retumed =

17122018 5002495 Jwazon |10 0 o 000

24002018 |5002495

OPTHALOO0B2260  Frusemide 40 mg
7 bist

Jweazon |10 10 o 100

Medication Order,
Number 7

OPTHALODO0S2260
7
OPTHALOOD0022260
T
OPTHALOD0D82260
7

Dispensing

r
Drug Name 3 Date -

Expired Dates

Frusemide 40 mg
Tablet
Frusemide 40 mg
Tablet
Frusemide 40 mg
Tablet

21/05/2018 31/08/2021

171272018

31/08/2021

24/09/2018 31/08/2021
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8. Summary of Ticket Number and Requests Enhancement for Modification Alert in Dispensing (Full Based)

No. | Ticket # Description Requests Solution
1. I-PhIS0145 | Screening and Verification - Request to add alert when user modify | To have an alert to inform | If drug medication been done by
62316S order pharmacist if modification | doctor during verification or
User request to add alert either 'screening and verification' or | is being done on the drug | preparation,  highlight  the
‘preparation’ screen. This alert/notify user if other user has made | Py doctor. This will ensure | changes by 'color’ in dispensing
modification for ordered drug. This will ensure that the user will know | that the user know when | screen. Propose to
when and who make the modification (refer to report: 16067021C for | ahd  who  make the highlight/change color on drug
case study). User state that some user cannot remember when they have | modification during | details.
make modification for ordered drugs because they had to attend many screening/preparation.
patients per day. Also, for some situation, there are several user that
manage for one pt. E.g. screening (user A), preparation (user B) and
dispensing (user C). The situation will be difficult if user A make
modification without inform to user B and C.
Function Current Version 2.0 New Version 2.2
Flow
1. Concurent | GCENARIO 1: Same Rx open by Prescriber and Pharmacist SCENARIO 1: Same Rx open by Prescriber and Pharmacist
;J::eacess 1. Pharmacist open same prescription record as open by prescriber. 1. Pharmacist open same prescription record as open by prescriber.
prescriptio e Prescriber open in Manage Prescription: e Prescriber open in Manage Prescription:
:
A oy (1))
Pharmacist - fraroeroran S - — —
verify the | (700 . ~Jeia o . Sl e
record fracaon o L 1 womar denstcubon mm;. l a - \L:w;’::rm?nlmmmn
while R i
prescriber S EE sz ion RO 0K ROONK stsnaassan
save the e T S —— e — e
changes L LoD LoD e SISl L Drug name Orug Details Start Date End Date Orderary  Order Status Prsscriver Kame
(Full based S O o P P K, e ;o !
only) < 2 e Tapar 12nea0te 0001, cusatent MOPD
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Function
Flow

Current Version 2.0

New Version 2.2

e Pharmacist open in Screening and Verification:

8 patesttatet_ o g rscrpton] [ X

P o rmecsn Py T T——— e
e en e = a
.

Mg BWVESA 00 M7 g (LsiUpdabed: ) Naonsdty  WerDanegas
Unias Pross

Medicaton Protie | VAS History | Counseting Hestory | MTAC Hesory |
Vi Locsion. CLINIC MEDICAL (PAKAR ) R Mo: MEDCOMANSA522 D1k 8. DR

Enceunts NG 01 AU Vi Cale: U028 Allescing Praianss: DR 1
) PHARMACY ACKNOWLEDGEMENT
] PHARMACY ORDER:

8 PRESCRIPTION W ENGUSH

RN ¢ 18 o [ ot oo |6 e | v v |

Toma, .7 Ve

. Pous

] 7 wossseu.  omimet 0L s otatat B s otatit of onses
A i 8082019 0358 PAA ey (@9 asyis)
Tramad| HO! 50 my 50 mg, TID, Oral, § Weeks
Capese Tt ovenotoeastmu- | Wscwmm  (oC] (1POMs [ccamis  |ocopmas S| | [ o ocsesn o I
aoi 020872018 03,50 PM (38 aays)

2. Prescriber edit(1) on the drugs details as below.

(B x]

orug Amiodipine 5 mg Tablst

orsgcatsgry
Dosome 1 mg = Dosage Fom ot T
i Roste o = [— [rm— =
Lt =
Frequency M {every maming) * | Dosage Scheduh
1 oo -
[—— 50 e dob) Coabng ncaion I
STAT
30 (once o
ucaticn | s ook Own Medicaion o
BD HOPD day (3 a wesk)
orser Gty |0 HOIPD a2y 31 a weeka Dispense Locatin PHARMACY OUTPATIENT
0D nenHDVPD day {4x a week)
st Date  eve (2 0D s (e Ena DatsTene v 58P
i
[Ip—

] comrmanon |

= CONFOOO1 Dala have been modiied. Save
§ } s

| & 2 | : :

cancal es m

e Pharmacist open in Screening and Verification:

]

@ Fationt Latal Print Original Peserigten | X

FOUBOUBOUN XK XIUO0UXK R SHSIANIE0ZY

436 54 Years 01 Montn 14 Days encer wale ey wsamon
desa Phons o Emat Dagrons b dderge [- |
Haget o et  BMESA 00 m° [y ILestUpdaied: ) Natonssty: Warganegara a0

Upkeaa Preke

1WA isory |
Encowlor Ma 001 Actual Vsl Dl 200673019 Attonding Practtcesr. DR. DING MIN TAT VislLozabon MOPD  Rx No. MEDGGQOI22074  Orcor By DR. DING MIN TAT

) PHARMACY ACKNOWLEDGEMENT

8 PHARMACY ORDER

[ 1] n w sncus w procesn o rresnanion (B RS RS (3

Bolance | Hemarks w | e sistus
orvastatm 20 mg Tabie |20 M, GO, Oral, 33 Dy vt u

wosawmuszTeM-  TmEme o 0[] CIPOMs | olabiet om = Remans —
a i Svonze1a 0527 P e

2. Prescriber edit(1) on the drugs details as below.

) DRUG DETAILS

oo v 23 T JE— e
 cessne [ = DsageFam (ot
- = = Onpiagcaten frem— 5
Frequency D once daiyf || Doclle Schedue
s
bsion Dl ‘ggﬂt-vwwm P
1 8 fonceaam

Duration 33 _Days. Own Medication a
e 53 o

Order Guanity 33 tablet \Oufpatient Pharmacy

Dispense Location

Start Date  Tame, 28062019 5.27 P @ Emé Date  Time 072019 5.27 P @

Drug Resnarks

= [

P
@

Cancel ves ho

3. Onsame time, prescriber manage to save(2) the changes first before
pharmacist click on Verify button.

3. Onsame time, prescriber manage to save(2) the changes first before

pharmacist click on Verify button.
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New Version 2.2

Function

Current Version 2.0

Flow

uow ] @ oow ] Fot oewy [ e | o |

] Poss e .
0 ot e LV S fa T otabiet

S| s | [] et S capsule 3

- |50 m0, TID, Oral 5 Wesks
105capse |60 () [(]POMS |ncsgsuls 60 capsule I

[] [Copsule/ Tkt 280501 0358 P -
A i (Qzoaze 0358 P

4. Pharmacist view: Message appear at Screening and Verification screen
when click on Verify button to inform that record has been updated by

someone else(3).

BFO0522. This e s been grepased i modied
Tease salect

s paten

INFORMATION

P INFO0522: This order has been prepared or modified
by someone else. Please select other patient.

5. Pharmacist need to refresh back the screen to get latest update.
6. Find that the order details remain as same color(4). Pharmacist not

iy PHARMACY ORDER

Ascreastaan 70 mg Tatat | 20 s
o asosmmuszrew- e o

4. Pharmacist view: New Message appear at Screening and Verification
screen to inform that record has been updated by Prescriber(3).

'SCREENSNG AND VERIFICATION
8 PatientLabelprint Grgial Prescriptan

aciionor. OR. DUNG MIN TAT Vist Locatin: MOPY o

Encourter Ho: OB Ackal Vst D 28067019 Allaning Pra

INFORMATION

@ INFO8050: This order is being updated by prescriber.

Flease select other record.

o |

On click of OK button, Order Details will be updated automatically.
Found that the order details will change to purple color(4). The color
changes will alert_pharmacist on the changes of drug order details done

by doctor.

aware that drug details has been changed.
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Function
Flow

Current Version 2.0

New Version 2.2

Order Detail Order Qty Reserve Qty
Amiodipine 5 mg Tablet | 10 mg, BID, Oral, T Weeks 40 [] [] POMs
A i 28/06/2019 03-58 PM -4 |196 tablet _
i 16/08/2019 03:58 PM Altemnate(C
Tramadol HCI50mg .+ | 59 mg, TID, Oral, 5 Weeks
Capsule/ Tablet 28/06/2019 0358 PM - 105 capsule |60 [] [[] POMs
A i 02/08/2019 03:58 PM

7. After refresh, click on Verify(5) button again, screen will allow for
verification.

Drug Name Order Detail Order Qty Prev Disp Qty

Atorvastatin 20 mg Tablet | 20 mg. ON, Oral, 33 Days
A i 28/06/2018 0527 PM - 4 | 3] tablet 0 tablet
31/07/2019 0527 PM

7. After refresh, click on Verify(5) button again, screen will allow for
verification.

Notes: The above changes impact to Full Based facility only.
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Function
Flow

Current Version 2.0

New Version 2.2

2. Concurrent
user access
same
prescriptio
n-—2
pharmacist
accessing
same
record

SCENARIO 2: Same Rx open by 2 Pharmacist

1. Pharmacistl open prescriptionl record at Screening (terminall).

(2] 8 patiest Lavei Pt orignal Pescrgton | X |
AXXRXK KXXKX XCRXERK LU T Sp— Age 20 Years i1 Months. 01 Days. Gender Female MRN . himh000 160
B e Frona ana Ema [ [y se—— [ - |
et on wegnt by BMESA 00 M7 (| MastUpased: | Natonsity  Wargsnegra
Uptesa Proto

Lab Parameler | Counseding History | MTAC Hitory | Demographic | Phamacst Notes | Medication Protis| Other Agpsiniment

Encourtor No 008 Achual VA Dafe DSUE2010  Altandieg Fracifiones. Vi Localie: KLINIK PAKAR BEDAHAM N SOPDOOGIGE1E  Ondar By NS S
s Sores. Homal v Ques W Al Time Callctor Nama Reationshio i
RDER
e T6A 7 | Mo, of Days: 0 Gument Colection Mose Homal Coection P
Mt Colacton Dala D019 T Total Fatint 0 Naxt Calocton Mode - Dispessa At Prarmasy Couniise -
‘Supply Durstion 30| Days Nt Colection Locsten FARMAS! PESAKIT LUAR (KA ¥ Nt Dispanss A1 Prarmasy Counter -
Amsrancs Scom weR 130

8 PRESCRIPTION

SCENARIO 2: Same Rx open by 2 Pharmacist

1. Pharmacistl open prescriptionl record at Screening (terminall).

[ @ Paner aows fret O Fresroton | X |
KRR L KRR [ [ ——— [—— [rp—
saoss enone ana s ougrone prye— a
om wagw [ r GWESA U8 mP (o] ot Upieed: ) Awrany: Wergenagars

Upisad Photo

Mdecication Profée | VAS History | Coursoting Hstary | MTAC History | Phamacsst otes | Gemagraphic | Monsoeesg Paramster | Other Agpeintment |

Encoustes No. D0ZBAchual Vsl ats. 300873018 visit Locstion rde By
[CPsoiives  QueeSesss | Nomal ¥ |  CueveMo 24 | AnwaTws [0Os00180448PM | ColeclorName KOCOOOODUKXCOODOU | Rewows v| |
PHARMAC R
Cine TCA 7 Mo ofDays 0 ‘Curent Callction bose Nomal Calecion SPUB 5P R Form
Mt Collecten Dt O4N0Z01 T | Total Fatint 13 Nt Colecton Moo Homal Catoction . Dispanse Al Prismasy Countor -
‘Supply Cursson 20| Dy Next Collection Loeation Outpatient Frarmssy - Net Dispese At Prasmacy Counter -
marsnce Scors. PR

8 PRESCRIPTION

Drug Mome orae Data R —— X " wis | Onocowssng | Pvouoon | Emwmoonmsons | Prescruer nme
P e e e L i~ i it " ===
; v - . 3 — T -
a i e a7 day 10882010
| PusECPE WO lsdMemedORvSOOWOOOAM | s CIST1 TEST, Ui FARMASI PESAKITDALAMFILUNG) |

2. Pharmacist2 open prescrption1 at Screening (terminal2).

SCREEMING AND VERIFICATION

i @ PatercLaver pri ovgnalpescrenen [ X |

AXOGO0E XK XXX Liytsa 50083 M ge 29 Years i Months 01 Days Gender Female. AN hmh0001160

oo s a

aacess Phone And Emsd Duanosis

Height am weint W OMUBSA 00 M [y fLast Updated: ) Natooaity . Warpsnegars

Uplaai Fhoto

Lab Paramatsr | Counsaling Hlony | MTAC Histary | Dsmograghic | Phamiacisl Noles | Medication Pratia | e Aggoimment |

Encounter No 0008 Actual Vst Date: 0G0B20S  Atlensing Prarstioner  Visi Location: KLINIK PAKAR BEDAH AM  Fox No' SOPDOGMMA1S  Oner By NOR

NOWL EDGEMENT

P Gusus Ho

[E—p— noma v [ra—— A T, Reiaensh .

B PHARMACY ORDER

8 PRESCRIPTION

dor Detall OndorQty | Reservonty | P Balanco Romarks Prow Disp Gty | Extomporameous | Proscriler Name

Pracnisakes 5 mg Tavien 9 M0, 0D, Ofal, 3 Mofths e
a i 05082019 1235 FM - 90 abial 0 o tabiel Remarks.

Fartall Dispanced
4112019 1235 M (27 davieh

38 mbiet
(onow2019)

Prenisclane § mg Tatiet |5 Mo 00, Oral, 3 Days.

i
mecarn o | [ocOros e fow o , -
at e bt et |
s g0, OW 5 s =
Piieerlnal AUV FOTORR) FFRPRUS UV 0L : ootz |01 0ot it
o i Tt ey |
TR T I = e

2. Pharmacist2 open prescrptionl at Screening (terminal2).

8 Patient Labai ot Original Presciiption)| X0

HXORXXXIR XK KXXXKRXX Vykad 6507 Age. 54 Yoars 02 Monihs 08 Days Gonder Fomalo AN HSMON146S
2 = Tr o otwa s a
Heght o Wegnt by BMIESA B0 m?  |[ipdae (LestUpdated: ) Natanakly Warganegara
Upload Phaio

Medication Profle | VAS History | Cou

ing History | MTAC History | Pharmac

Meses | Demagraphic | Moniioring Parameter | Othes Appeiniment
Encounter N 0028 Actual Vist Dals: J0/08:2019

1 Vist Location’ Outpationt Clinc o No' OPDOOUOG4ZB0  Crder By W
) PHARMACY ACKNOWLEDGEMENT
o8 PHARMACY ORDER

8 PRESCRIPTION

Pragnisoions § mg
Tabiet

. 0211172019 04:49 PM (33 dayis)) 5

5 mg. 0D, Oral, 33 Days —
300082019 0449 PM - 33 tablat 0 tablat o POMs | dtablet b Remarks . B Ordared

48 mp, OM, Oral, 33

Frusemide 40 mg Tabist | Dy ) Posts | otablt 33 tsbiet

i a0t peaapu. |0 o e ¢ " - and (33 days))
02112015 04:49 PM

s Ordered
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Function
Flow

Current Version 2.0

New Version 2.2

Pharmacistl INTERVENE the record while pharmacist2 click on Verify
button first.
Pharmacistl

T I

b. Pharmacist2
] ;

SCREENING AND VERSFICATION.
i - Pane

CONFIRMATION

CONFODE This crder has bsen successhuly

Geservery | DSPSUON | ey Remarks | Drug Counseling

Pharmacistl will received this message alert.

3. Pharmacistl INTERVENE the record while pharmacist2 click on Verify
button first.
a. Pharmacistl

7] it s R || R o [ Mot it Rasizn (B x]

ouatiane T - B o]

0 INTERVENTION BY PHARMALIST

pee——— s|ms Dbl ~] om._ Huow | wwoneern)  |wnaonsems) (@

- ] ol o every moreia) + nlome v 32t 20082019 448 P ) emamsee s @

b. Pharmacist2

CONFIRMATION 8 Pationi Label [Print Org mten]| X

OOOGOD00C XK XXX0OC 50 B507Hy CONFUOGZ. This ardes has been successhully Sendsr Female RN HSMOO4ES
updated Do you want 10 proceed with te
‘ vartoaton?

RS I = = e oo (2 (D ETEERED) ) B

a i

¢. Pharmacistl will received this message alert.
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Function
Flow

Current Version 2.0

New Version 2.2

INFOUSZ2: This oes ras
moated|
o

pregared of

bt
b Someone s, P seiect ot
L

INFORMATION

i INFOO0522: This order has been prepared or modified
by someone else. Please select other patient.

e Pharmacist2 manage to Verify the record

(3

AL X0 KO0 Myt w000
’f, ampese Phane Ard Emai
g en Weignt
Upisas Photo

Ape. 8 Yaars 01 Monthe 01 Days

Disgrosis

o BWESL 00 m® [t fLostUpdated ) Moty Worganogora

Genger Female

o ko Adeges.

@ rantem s crorammsone ) B ) % |

MY NEmN0001 160

Lab Parameter | Counsaling Hiskary | MTAZ History | Demegraptec | Fhasmacist Hotos | Medicaon Pralle | Oher Apgeiriment |
ENCounter Mo 0008 AWl VIS Dite DROBZ0N0  ANINORG PTECIBONSr VIS LOCaNoS KLINIK PAKAR BEDANAM R Mo SOPDS000684%6  Orer By v I

W PHARMACY ORDER

[ Patirt et Gueue Seves womal v Queue Mo, Al Time: Wt Tee| Coteetoe Hame Featorshi | Pavsot -
e TeA 7| Mo srDsyi 0 ‘Cumrt Cobacon Mode Nomal Cotecton [SECTT:
Mt Cotacton Date Tmgme | e paent 1 st Cotacson Wods Hsem Cabactin - oisparae Phamacy Counter -
100z et Colecion Location FARMASI FESAKIT LUAR (KA = o Dispenss AL Phamacy Counter
PR 1)

5mg. 0D, Oval, I Months
0BGA2015 12:35 PM - 90 w0t
ou112019 1235 P

w0

10 tatiet

a2 tatost
116 ap(sn)

Ramans

a

)

vamea

P —
e |

Lt | o] [ B e e

) MODIFY ORDER
‘Drug Name Dusage Houte
Pradnsoione § mg Tabiet 5| mg - ol

INFORMATION

s INFO0522: This order has been prepared or modified
by someone else. Please select other patient.

e Pharmacist2 manage to Verify the record

PREPARATION

i 8 Patiot Lot | Pt gt Prescronon P o2t B | X
KIDCOEXRXIK XK XXXXKKHK Myksd G5m— Age 54 Years 02 Months 05 Days Gender Female MRN HSMOO146S
;\ Address Phans And Email Disgross [ry e r— -
Hoght o et iy BMIBSA 00 m®  [fpiaa] (LastUpdeted: | Neboaiy - Wargansgara
Upload Photo -
Medication Profile | VAS History | Counselling Histary | MTAC Histary | i Demographic | Manitering | Other Appci

Encountsr Mo 0028 Actusl Vish Data: J0W9(2019  Amanding Practilonsr  Viskt Lacaton Outpotient Clinke  Fox No OPDIOONS24ZB0  Order By

8 PHARMACY ORDER

 PRESCRIPTION

Pradnicclona §m3 | 3 my, OD, Oral, 33 Days

P . 3tabiet : . 3 i
©3 omSE01eneasEm. | 33isbiet 0 tablet 2 POMs | 0tablet Wiab gy | R Detn Deta [ Verified
a i |servases aa.ss e | | |7

40 mg, OM, Oral 33
Frusamide 40 mg Tabist

Deye Tabet |0 bt 2 POMs | intiel T pi Remarks . Vertad
i 300572019 0445 PM - 13 dais)) A

020112013 04:49 PM

Note: For Scenario 2, the previous version (2.0) and new version (2.2) are
acting in same process flow. No changes on the flow if 2 pharmacist
accessing same prescription at the same time.
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9. Summary of Ticket Number and Requests Enhancement for Alert on same Original Prescription Serial Number

No.

Ticket #

Description

Requests

Solution

I-Ph1S01516
0616S

Request to able add drug after confirm
User request to provide function add drug during intervention for stage
acknowledge, screening, preparation and dispensing.

Add drug after
confirm

I-Ph1S01715
1916S

Dispensing - Request add medication order function
Penambahan ubat ke atas preskripsi yang dibuat sewaktu dispense (selepas
complete transcribing).

Cadangan: add medication order diwujudkan pada screen dispensing (kadang
kala prescriber tercicir menulis ubat dalam preskripsi, menurunkan kepuasan
pelanggan jika diminta untuk menunggu jika dihantar balik ke kaunter
transcribing).

Add drug after
confirm

[-Ph1S01649
7516S

Medication Order - Request to add back button

User request to add back button after user done dispensing. Example - User had
order 5 drug but she only confirm for 4 drug. Then she need to proceed with 1
balance drug. She request to create back button to allowed user proceed balance
drug.

Add drug after
confirm

I-Ph1S01680
8616S

Screening and Verification - Request to allow add drug

User request to allow add drug in Screening and Verification screen. He informed
sometimes he missed to order 1 drug in Transcribe Order screen. He does not
want to create new order due to Medication Profile will looks un-tidy. Therefore
he request to allow him to add new drug in Screening and Verification.

Add drug after
confirm

I-Ph1S01586
9916S

Request to provide new function to add new drug in Dispensing
User request to provide new function or button to add new drug in Dispensing.

Sometimes, patient came to meet doctor. Doctor write prescription on paper for
patient. Then patient came to pharmacy and pharmacy transcribe the drug.

But then patient told pharmacy that before this he/she consume another drug.
Pharmacy advise patient to see doctor to add new drug.

Doctor then add new drug in the same paper for patient. Patient came to
pharmacy with new drug on the same paper.

Add drug after
confirm

To display alert during dispensing if
found same original prescription
serial number which has not been
dispensed together. This is
applicable for Pharmacy Based
facility only.
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No.

Ticket #

Description

Requests

Solution

So, user request to allow patient add new drug in Dispensing without need to
create new prescription for patient.

I-Ph1S01580
9516S

Transcribe Order - To Able to add new drug at the same prescription
1.User transcribe order for 5 drugs.

2.But she stop 1 of the drugs at manage order because drug is wrongly prescribe.

3.However, she unable to add another drug at same prescriptions and have to
transcribe another drug. From that, 1 patient have 2 prescriptions.

Base on this situation user request to add new drug at active prescription at
transcribe order.

Add drug after
confirm

I-Ph1S01638
1016S

Transcribe Order - Request to add new drug on same prescription

User request user able to add new drug in same prescription. Example: If user
forgot or need to add drug in same prescription, user can select the prescription
and add the drug without to create a new prescription

Add drug after
confirm

[-PhIS02051
80175

Preparation - Request to add new drug

User request user able to add new drug in preparation screen. The reason is
doctors sometime forget to prescribe 1 of the drug for the patients which they
will amend in manual prescription. But, currently system does not allow to add
new drug after user had confirmed the order in any screens
(screening/preparation/dispensing) to prevent any medication error. Apart from
that, Help desk has given an advice to user to create new order for the missing
drug to overcome the scenario given. However, she disagree with the work
around since user will having difficulties when searching multiple prescriptions in
system when patient comes.

Add drug after
confirm

[-Ph1S01539
66165

Request to merge prescription number

User reported patient come for first visit, bring 5 list of drugs and already
partially dispense. After that he notice doctor missing 1 drug and come back for
dispense missing drug. User already partial dispense for missing drug. Then,
when to dispense again he notice have 2 prescription no of patient. User request
to merge prescription no from 2 prescription become 1 prescription only.

Merge
prescription
number with
previous
prescription
number —add
drug after
confirm
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New Version 2.2

Function Current Version 2.0
Flow
1.Add 1. Create new order for patient A and enter Original Prescription Serial 1. Create new order for patient A and enter Original Prescription Serial
additional Number. For example, original prescription serial number=AD1234) (1). Number. For example, original prescription serial number=:AD1234 (1).
drugs for Ao
same == e ———
patient —— . —

Ongrl Prescriar
Hutntons assezmant
org
Normal Grdesr
Desage

beken ey At Route

Parerteral Nutrion Fraquancy Dusage Scheule

Cytstusc Drug -

atvancad sesrch

. [ O Medication
) Wians Stock

Chiaciin Sodum 2500
Capase

Cicofenac Sedum 100mg
‘Suppesitory e

da) o, Oual, 107
1972918 33 Das)
100 mg, 60 PRN

el
SUIT2019 (33 Dars)

Drug Name Order Details
Cloxacillin Sodium 250mg | 200 M9 QIR (41imes a 435 capeyje .
v A 1 Capstle day). Oral Capsule, Oral, | oo i (i
01/07/2019 (33 Days) :
_ ) 100 mg, BD PRN, 66 sUDDoSilo
= 5 chlofensauc Sgsdiltlgm 100mg Suppository, Rectal, o aDgngD Ty f m
ppository 01/07/2019 (33 Days) | ("M 69.:30)

(Cuese Seres | Homal

Patient Duagnosis

Abeegy

Adverse g Readion
et Collection Dite

Wrtional Aaecsment | | gugpty Cuaciion n Mt Collcton Location
Mormal Crder

i Order

Famasi Kinik Pakas

Closaciin Sogun 250 0, 4D, Ol 33
Farenteral huttion [ [25oma Capaue omps e 001 ) FOMS

A i 010772019 1118 AW e AtemateiC)
ytotunc D 302019 11:18 AW
Raconstitutien 160 my, PRNG, Rectst, 33

T 100G Supposilony [Dare uf [ POMs | 0 sug
Therapeutic Drug Manitonng 10218 1118 AM. Cene I
A i aaicazuta 1118 0

132 capsule

o capeu - —

e e gy | P
68 supp

Dppatory | S| Remars

DR M

pressm—

DRM Adknowtedged

Nutrticnl assessmert

Thesapeutic Drug Monkoring

Wermal Onder o Mesication
Dacaps G e Wana Stock A
Infsion Oxder Paient R
Ademin Ronte equr
Eounseling
Paresters Mrkicn Frequensy Dosage Schecls Az
ytotams Drug
Reconstiulion Duration NE
SDate T | 0172018 1037 AN &

Ditiazeen 100y Sustained
Rsloase Capsuie
Ezstimibe 10 mg Tablel

Acaiboss 50 mg Tatist

10 mg. OB {once daly),
ual Tablet, ral
0110712015 (84 Days)

100 . EOD, Oral MR
Cansus, Oral, NATIZITS
)

3 capsuts
R84 13,00
56 tablet
3 270,60

150 mg, TOS (3 1mes 3.93¥) | 1 piel

Ol Tablet, Os
010772018 85 Days)

w2772

Driginal Prescription Serial Number |F~.D1234

2. Confirm(2) and Verify(3) the drug order.

Total Price : RIM 331.32

Drug Name Order Details Order Qty [I)r':tjtfl
v A | 1 | Dittazem 100mg Sustaines C;ﬂgulg’[frglnbﬁg g; o |33 capsule i
Release Capsule (66 Days) (RM 33.00)

10 mg, OD {once daily), 66 tablet

v 2. Ezetimibe 10 mg Tablet Oral Tablet, Oral, 3'

01/0742018 (66 Days) |~V 270-60)
50 mg, TDS (3 times a day), 198 tablet

v A 3 Acarbose 50 mg Tablet Cral Tablet, Oral, (RM 27.72) i

01/07/2019 (66 Days) .
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3. Create new prescription with another drugs for patient A and enter
same Original Prescription Serial Number. Original prescription serial
number=AD1234 (4).

fauoue Series | Nomal v | Queue No 45

Pt Dnoss
sty
o P 830
e D Rt
Qonuructs  op FEEENR 5 ° banncet sewar
et asessmant
™
el oder Ountdsscsson
Dosage [ 2
Wa sk v —
Infusion Order . A ! L Ll Rk 4 6) ¥ L]
I e
Sunseion som;
. o ™ .
Parenteral Hutrtion Frequancy Dusage Schedue L] 2 D 1;;:.“‘"5”” Tabist, Orel, 010712 M 050) i L
i Durs o 3
|| oussen . st
3 Metfomia HC1500 mg Toblet | Or e gyt i m
[, ‘Start Dale / Time: U0TR019 1122 AM DVOTI2018 (3 Days) =

4. Confirm(5) and Verify(6) the drug order. 5

Total Price : RM 6.30

Drug

Drug Name Info

Order Details

Order Qty

160 mg, OD (once daily),

3 tablet s
v Fiy 1 Valsartan 160 mg Tablet Oral Tablet, Oral, i i
(RM 4.68)
01/07/2019 (3 Days)
. " 50 mg, TDS FPRN, Oral
Diclofenac Sodium 50 mg i ! 9 tablet .
v A 2. Tablet, Oral, 01/07/2019 (3 i m
Tablet Days) (RM 0.90}
500 mg, BD (twice daily), & tablet
v Fiy 3 Metformin HCI 500 mg Tablet Oral Tablet, Oral, i i
(RM 0.72})
01/07/2019 (3 Days)

Qusue No 15 Onginal Prescriplion Serial Number [AD1234 .

1 PRESCRIPTION

G [ = oo o rrermunon m evousn [ ey F=yew (-pmen

Cinic TCA 8 Maxt Collciion Mods Normal Golection - [ $PUB 5pu Ry Fom| Wailing Tima 000
Next Calloction Date sowazels @ Dispense At - ] Next Visit Callection
Suppty Duration 8| NetColecton Location | Famasi Kinik Pakar v | Adharance Score

Drug Namo Ordor Dotails.

Extomporancous

Dillazem 100mg 160 mg, EOD, Oral, 66
_ |ousmneoneeass  |paye 000 S or
O |caperte o A, | e Ocapeie | POMS scapsue Oepie |0 Remaks z Acknowedged
A i US092019 1038 AM Aemale
Ezotmibo 10 mg Tabiet 108, OD, Oral 88 Doys e o8 tabiot 08
O ; UDT2019 10:38 AM - 66 tablet O tabiet O Dtabiet O tablet Remasks z cknowedped
. S/DE019 10,38 AM POMs {56 dayis))
Acarbose 50 mg Tablst |0 Mg, TID, Ql, 66 Days. =] 168 tabist o
. 072019 1038 AM - 198 tatiot atabiet : Jtabiet 0 tablet Remanks z Acknowtedgod
A i USI62019 10:38 AM Lis (88 drtel)

Create new prescription with another drugs for patient A and enter same
Original Prescription Serial Number. Original prescription serial
number=AD1234 (4).

R VISIT RECORD

(Qusus Saries | Mormai v | Guaue Ho 16

Ongmal Prescrighion Serial Mumber |AD1234 "Gl TCA @

T I s wormaL oroER - DRUG DETALS [ rew crer 1B oo J B
Allergy |

aderse Dug Reaction_|

Total Price - AM 51 48

Sriginal Prescrber | pr 21" pdvancad Search .
Nutrtional Assessmene | Mame L Drusg Name Ovder Details
ong .
Hormal Crdes 1 Crun Medicason 20mg, 00
. mg, OO (once i), |gg cxomie
Dusage o 1 Ward Stock | A |1 Oweprazole20mg Copeue g, Oral, 0P i
o O | o vl Pt requre 0110772019 65 Days) !
e Gunsaling 100 mg, OD fonce daiy),
Parentera Non | praquaney Dosage Schedule |* Sl Az encio 100 mg Tabier OraiTatiet O, o i o
—— ) 01712019 (86 Days)
e Ouration ™ )

4. Confirm(5) and Verify(6) the drug order.

Criginal Prescription Serial Mumber |ﬁD1234
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ni@| ¥ & Prescription | Label | @ Label | B Atlocate | B Ful s o Verlly
Clinic TCA @ Nt Collection Moda Norma Collection X L] SPUB spug A1 Form | Wakking Teme: (HH)
Next Galection Date: & Dispensa At - ] Next Wisit Goection 6
Supply Duralion 3 Mt Collection Locaion | Farmasi Kimik Pakar v | Adherence Scora

(Valsartan 160 mg Tablot |160 M4 OD, Oral, 3 Days 3 tabtet 25
] QUBTANG 122 AN - 3 tabtet i [1POMs | tablet o |2 Remarks Detail Acknaveagea
a i e ) o
Diclotenac Sodwm 50 mg ;‘:v";ﬂ- PRI, Oral, 3 o et R
[ Stablet |0 POMs | otatiet Otabist Remarks 01 Detail Acknaviedged
A i QUDTZN9 1122 AM - B (3 caytsi) - PRAB ~
04072019 1122 AN
[Metiormin HGI 500 mg
et 500 mg, BID, Oral, 3 Days 00 O Poms o B oR
0172019 1122 AM - 5 tablet Otablet 0taiet Remans Detail Adknaviedged
A i 04772019 1122 AM Anemate (3 cays)) PRAE

o | B o[ B arim

Total Price - RM 51.438

Drug

Drug Name Order Details Order Qty

20 mg, OD (once daily), |56 cansyle .
Oral Capsule, Oral, 1 i ]

Omeprazole 20 mg Capsule
01/07/2019 (66 Days) |V 35:28)

iginal nt
Prescripti PatintName ¢ Queus Seriess| Order Date Time ¢ | Order Locations| Collection &
Srial No. Mode

MDOOCODOX X000 XK 072018 1120 | Farmasi Kiink
X000

Mext Collection, Prescript ~ A A
oo | O = Arrival Time ¢ Waiting Time ¢

o

Hormat INPROGRESS 0:5:36

Harml

MIORCO0O 000 K00 V072018 1124 | Farmasi Kiink . o1
o Harml s hormat INPROGRESS | 11 0:1:24

6. Prepared(7) both record.

@ patentLavat | R Frescrotn)| Pt O rescrton] o4 | BY

MO0 100K XX XXX Uytad EBaAIEAT Age. 22 Years 09 Monihs 17 Days a— M HIL 0005455
o s ana Emat Gugross [y — [ - |
ot on wognt by BMESA 00 @7 [ LastUpdated: ) Notoraity Worganegara

Usioad Fhala

Mecicalicn Pl | VAS bistory | Counseling History | MTAC Hisory I

Transeribod By 7

Baiance Medication Shee | i) Batance Medeaton Sreet | Lavet | @ Litst

Encouror N 001 Akl Vsl Dl G10TI2019  Alloncing Fractones: Vil Localln: Farmasi Kinik Pakar R No: FRPOOODSH01

Origna PIESCTNN 40 No ADIZ

i PHARMACY DRDER

8 PRESCRIPTIN

Presciber Name Status

Balance | Remaks | Drup Counselieg | Prov DispQly | Exie

POMs | Dispense LOM
Receren G

Drag Name rdes Dot

Coactn suoum g 200 — — -
N7 " | " | ocaonu y z e
oo . o cake |1mzewsus | SO Remarks o can ! —
a i BU082019 1118 AM
i S 10 0010 PR Gl 3 »
e : au rPoMs | s — e . . o
A o a0 -’ 2 ot 5 s oo ’
o o0aa01s 1118 A wertes
: >

100 mg, OD {once daily), 66 tablet
Oral Tablet, Oral, i 1]

Atenolol 100 mg Tablet
01/07/2019 (66 Days) | M 13.20)

‘Cnginal Frsscrpton Sanal Mumbsr (AD124

Fatent Dagnoss 8 PRESCRPTION [ 1 @] v Pl BRI & #reccoion | Lave | @ et | 8 atccas | 8 ruflonn | o vern ’
stengy
canic TCA m et Colkection Mods. Nomual Colecson * SPUB 5puB R1 Form|  Wadting Tima 0:0:5
Advrss g Reacion
e Cotecisn O ezt 0| Dessssen v e Vist Caticion

) Mext Colichon Locallon | Farmas! Kinik Fakar v | dherence Score

‘Supgly Dursion ]

wormal order
Inusion Onder
Omsprazols 20m3 |20 mg, 0D, Orol, 66 Doys ot [ d
Parenteral Hubrtion ) |52 (V02019 1044 it 6 capaule Ocapeuie scapsula Oeapmie | Remarks rd Acknoniedged
A i 05002010 10 44 AM L= [1oe il
Cyotamc g e
= Mook 100 mg Tabist | Days oOIT 06 taet 3
1 08 abit 0tatiet atavt otatiet Bemans Acknaudedged
Thesapeutic Drug Moniterng (OUOT2019 10144 AN POMs. (166 dayis]) Pay
- 05/032013 1044 AM

5. User can see both record appeared in Preparation list.

[11-13/13)

Curen
. e PatientMame & Queue Seriest| Order Dale Time 3 Order Locations|  Collection &
No e

Order Type Proscripbion .| arival Time 3| Waiting Time &

Queuo
4 Status.

Hext Collection,
Date

|AXXCODVOCKIN XK.
2 HKLO03434 B Harmal

Nommal IN PROGRESS 98:2:37

2riveizote 5 A | oot Kk

27062019 850
AM

o |VVOT20191048 |
INPROGRESS (11 0:3:44

01072019 1048 Fammasi Kinik
IO MNarmal g E Nomnal

6. Prepared(7) both record.
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i i Paet 1 | [ s | i s ) 1B D¢
OG0 0008 X OEX0K Mok BB0814110367 450 22 Yesrs 00 Manths 17 Days Gencer Male AN Lo
) Address Enant and Emad Bwarosia W nomn v -
ot e weont b GUESK @0 me (i) (LastUDGNO: ) Natonaity  Warganegars
Uptoas Proto
sy | " A
Encsuntr o 0001 Acs Ve Date IVTZOND Afenang Fraoner VA Locaton Formast KUK POkar R Mo FNGO000S41907  Transcamsa . WO =

Original Prasigton Saral No: ADIZI

i PHARMACY ORDER

ot aty Diig Counselling | Prev Di

Vatsatan 160 g Tabies | 160 M, D, OFa, 3 Days = R
TR T2z |3 % Clrows  [omoee ot Remats . s e versa
A i 728 1122 A @ Fra
Diiolense Sodum S5m0 | 0 mg, PANS, Oral, 3 Days — om
e HAT/20NS 1122 AM 9 tatiet L] ] POMs tabiet 9 tatiet o Remarnks. I i ubiet Verted
A i wanzeTe 1122 A0 0 it
aeiomin i 500
et =2 500 my, D, Oval, 3 Dy e " ) o®
uTzots t12zAM - |6t olablel st s Remas | [] Deins o verte
A i 72018 11:22 AW Aenale (0 st Fra

7. At Dispensing, click on first record to dispense the order.

@] Dipning Counte 1 =
Dispensing Location Famas: Kin: Pakar . Patient Name

Order Typa Al - AN

Mote of Servces Al - Order Status. Al -

IC NO/OmIer [denufication Prescription Status Al -

Original Praseription Seral No.

Advanced Seaich

4| Order Locat Prescripion .| s6L s

Status

MECOROOCK J000K N Farmasi Kink | Nosmal < V10772019 1120
5 HKLDOOS455 | AD1234 ox Homal ovrzote 1120 A | A e Narmal IN PROGRESS b vz
HKLOOOBTES | ¥4 O 00 Homal 272019 1244 paa | Farmast Kk - Narmal IN PROGRESS Queue Detans
YOO Pakar Cosection
. Farmasi Kinik
HKLD0ODODS | o84 LJ006 20006 X000 2762019 11:23 A Referred Pasen | IN PROGRESS Queue Detass:
Pakar Cosection
. Famasi Kink | Nommal
HKLDO1BSBE1 | 56775 NITIH 14022019237 PM | e Narmal INPROGRESS | Faying Cuieue Detais

8. No alert message to inform user that other record need to be
dispensed together. Dispensing screen will be opened directly.

Encourter No: 0001 Actsl Vist Dale. 010700 Alending Praciionsr,  Vied Locaion. Farmasi Kk Pakar  Rx No. FHPOOOOTAONIS  Transiribed By. Sewmes eitetmmmtes

Qg Prascripton Saral Ho: ATHZIA
8 PHARMACY ORDER

8 PRESCRITION

Remarks | Drug Counssien | Extemporaneous | Prescriber Name

100 mg, EOD, Oral, 86
Days

B e (TS N el [V [Pt K ]
A 01072015 16:38 AN e e . e 6 dayist) o
A i 05052019 10:30 AW
e — T = =
s loesiotl IO WU OSSP PO [ e 3
0502019 1038 AM 8 el
ACHDOR 50 Mg TaRéet i oA, 1
. e P R e T (W e :
a e o : A |

Status

[ 8 Patont Labol _Record Prescrition] Prnt Orginal Prescnption 1 cp | B || X |
P ko seoe13238102 200 31 Years 1 Days Gance Female e KLt
p Adarezs Prona ang Emas Giagroais o mawn Averpes .
e - m BMESA 08 m i) (LostUpdated: | Nasonasy - Warganagara se0
Upiasa Phcio

Medicaton Profe | VAS Hiskry | Counseting Histey | MTAC Histery | Pharmace Notes | Gemagrapeic | Monforesy Paramater | Otfor Apparérent

Encounter Mo 001 Actual Vist Date. 0910172019 Vist Locsson R Transcrived By §

Orignal Prescrgtien Saral Mo ADTZH

8 PHARMACY €

3 PRESCRIFTION

POMs | Disponss UOW
Reerived

= EBslance | Remarks | Dn

Estemporamsous. | Prosciiber Name

20 my, OD, Oral, 66 Days

et einsl SOV T A R N ol T P : o
Alenalol 100 mg Tatist 100 ™0, OO, Oral, 66 Days =

o W [oms oD Orow [omw s [22% [ere |Qowe - 2
A i 05002010 1044 AM 136 daytsl}

i

i

Status

4] @ Patani Lt | Recand Prsarpion] Prn Origina esciton] et 4] | B || %
oo [rrpe— 200 33 ears W Doys [e— T
L e St ps— a
- — ' BMESA G0 mi [k fast Upisied s ) atonaity - Wargangara aue |
——

Modicalion Frasle | VAS Histay | Counsaling History | MTAL History | Phasmacst lotes | Demagraphic | Monorery Paramete | Oher Apposiment |

7. At Dispensing, click on first record to dispense the order.
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@ PatserLabw ucond Prescrgion) scton G MTAC ordePret. Gnaes rescrpton o4 B ][ %
MICOOCEXK KX XK 00K Myrsd $B001411034T Age 22 Years i Monihs 17 Days. Genver Make AN HKLO0DS4SS
P acoss Prons And Emad Do o BSOS .
g - T T e [ P T R —
kst ke

Encounter He 0004 Achu Visd Doz, (4TS Aiending Praclioesr
Origral Frescrolion Sadis No. ADTZI

Vit Locabon: Farmasi Kiink Pakar R o, FKPUOIOSA1801  Tramscribed By €

8 PHARMACY ORDER

8 PRESCRIPTION

250mg Capate [ capau o copmie 305 emarks | () et . Ly epar
A i mzen g [T2OPUR (120 [POM |dopmae | t2cpmin |, |Remmis [ Oetat 0 capou Prepared 2
03821 1118 AM
it Scdnam | 1000, PRNZ, Rectal T3 E
| 1ooms supposneey 2 5 CPoms o 0 supposh e Romas Detal [ ] Fraparod o
Sla e OUDTZE 118 AM o = e PO 3 gt " " =

0370872019 11:18 AM

Shaw Al ispensing Counter| 10
0 v Al —= INFOBORT: You Nave another prescription at nesd

g Locat Famas! kinaflaxal

—
Original Current

Q::" Prescription Order Locations|  Collaction 4| OrdorType | T20WH0S
Seral No. Mode L

INFORMATION

fo be dispense with this order. Original Presciptan
Serial No. = AD1234

i 1 Lo 8

HKL144881  AD1234 PICOO Normal

1072019 1041 a | FAMESIKIIK  Nommal
Paka

. 010772019 10:41
et Normal IN PROGRESS I

On click of this record, an alert message(8) will be prompt to inform user
that another record with same original prescription serial number need to
be dispensed.

INFORMATION

@ % IMFOB0281: You have another prescription that need
to be dispense with this order. Original Prescription
Serial Mo, = AD1234

of ok |

On click of OK(9), dispensing screen will be opened and user can proceed
to dispense the order. (This alert is to give information to user and user
has to manually dispensed another record after getting this alert
message).
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7] 8 Patem Lapes  Recond Prescretin escation Counsetins pTAC Order Pret orgina prescrvton o) | B [ x|
X000 Myknd BBO61 3235702 Age 33 Years 18 Days Gender Female AN HKL144881
e o e oo tepes a
oo n W Ko BWESK 89 m: (piua] (LestUpdated | Natonsity: Werssnegera s [
upsss o
esacanon e VAS oy e e~
Enconetn i 007 Al Vil i VST0TS Al Fracilonsr Vil Locallen Farmas! ik Pk R No FROSSOOTATES  Tansebod By

Oniginai Presciipion Sesis No. AD1ZI4.
B PHARMACY DROER

8 PRESCRIPTION

<

i I 100 ma. EOD, Oral, 66
SuAWNA0 Rakeass Oays PO ~ 3 capsue oR| P
Gowsie  (Ocpme 30 o [ocapue  |30c p— 2 Proparsa
0720181030 A == = P samia) -
A i 0502015 10:38 AW
Ezatmive 10mg Tatiat | 10 M. OD, Oral, 66 Days &ttt ¢ P
ovnTmota 0 A B8t o tatet 0[] CIPoMs [omokt |Gttt ey, Rema 2 e—
05201 1038 AM )
Dcaioza 0 g Tabiet |30 0. 10, Ora, 65 Das —— o
=l ren oUOTROTS N0 AM. | WRlabist |0 tatiet 7 JPoMs |owoel |0iaet e L 2 Fropared
¢ 0502015 1038 AM S

Notes: The above changes applicable for Pharmacy Based only. It is advisable
that user should use same original prescription serial number if they wished to
add more drugs to same patient on same visit.
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