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Summary of Ticket Number and Requests for Allergy
No. Ticket # Description Requests Solution
1. I-

PhIS108100423
APP

Patient Allergy - Deleted allergy still appear IWP

Puan Fatin reported has deleted allergy in PhIS from screen allergy
history, but the allergy still appeared in IWP.

Email daripada Puan Fatin:

Dilampirkan screenshot yang diperlukan oleh pihak puan. Untuk
makluman, maklumat alahan telah dipadamkan daripada PHIS
fasiliti. Namun, maklumat alahan masih lagi sama di dalam sistem
IWP.

Mohon pencerahan dari pihak puan sekiranya sistem IWP akan
dikemaskini sekiranya berlaku pertukaran maklumat di PHIS fasiliti.

Saya sertakan maklumat pesakit untuk dijadikan rujukan.

Nama pesakit: Norashikin binti Ramli

IC: 830920-14-5468

To ensure data IWP Allergy
Registry same as Facility
DAC Registry

Allergy

1. User shall be used 'Inactive
Record' button to update
record from Active to
Inactive. Allergy record shall
not be remove from table and
active_flag shall be updated
to 'Inactive'

2. To add Record Status column
in Patient Allergy List, capture
data from database
ph_patient_allergies.active_fl
ag

3. To rename the 'Status'
column to 'Allergy Status'

DAC Registry
1. To add search filter for

'Record Status' at DAC
Registry screen

2. To add 'Record Status' column
in DAC Registry listing,
capture data from database
ph_patient_allergies.active_fl
ag. Changes also applied to
PDF and Excel.

3. To rename the 'Status' search
filter and column to 'Allergy
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No. Ticket # Description Requests Solution
Status'

IWP Allergy Registry
1. To add search filter for

'Record Status' at IWP Allergy
Registry screen with drop
down value:

2. To add Record Status column
in IWP Allergy Registry,
capture data from database
ph_patient_allergies.active_fl
ag. Changes also applied to
PDF and Excel.

3. To add Updated Date column
in IWP Allergy Registry,
capture data from database
ph_patient_allergies.updated
_date. Changes is also applied
to PDF and Excel.
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Function
Flow

Allergy in current version 2.6.3.15 Allergy in new version 2.6.3.16

1. Allergy in
Medication
Order and
Patient
Banners

Order ManagementMedication Order/ Record Prescription/ Discharge
Medication

1) Navigate to Allergy Tab.
2) Double click on an allergy record for the selected patient.

 Currently, ‘Status’ column is to indicate the status of the
allergy.

3) Click on Inactive Record /Trash Icon button in Patient Allergy screen.

Order ManagementMedication Order/ Record Prescription/ Discharge
Medication

1) Navigate to Allergy Tab.
2) Double click on an allergy record for the selected patient.

 ‘Status’ has been renamed to ‘Allergy Status’
 ‘Record Status’ column is added for traceability of the record

status.

3) Click on Inactive Record /Trash Icon button in Patient Allergy screen.
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4) Confirmation message as following shall appear. Click Yes.

5) The selected record has been removed from listing. There is no where
to trace back inactive allergy record in this version.

4) Confirmation message as following shall appear. Click Yes.

5) The selected allergy record shall remain in the listing. Record Status
column is updated from ‘Active’ to ‘Inactive’.

 Patient Banner - Inactive allergies will not be displayed in the patient
banner, only in the Allergy History list

 Once Inactive, Allergy record finalized here, any modifications are
not
permissible.
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Other screens involved:
a) Patient Management Clinical Summary

b) Allergy History accessed via Patient Banners
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2. DAC
Registry
Screen

Report/Enquiry ClinicalDAC Registry

1) Currently, report format is as following:

Current:
a) ‘Status’ filter and column refers to the allergy status such as

(Confirmed, Resolved, Suspected, To be confirmed).

b) There is no field to view the record status in this version.

Report/Enquiry ClinicalDAC Registry

1) Currently, report format is updated as following:

Changes:
a) ‘Status’ filter and column has been renamed to ‘Allergy Status’ filter.

b) New filter ‘Record Status’ has been added to search for the status of
the record Dropdown value consists of All, Active(Default Value) or
Inactive.

c) New column 'Record Status' has been added in DAC Registry listing,
capture data from database ph_patient_allergies.active_flag.
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*Changes above apply to all format (PDF and Excel)

3. Allergy
Registry

IWP
Report/Enquiry ClinicalAllergy Registry

1) Currently, report format is as following:

There is no field to view the record status and updated date in this
version.

IWP
Report/Enquiry ClinicalAllergy Registry

1) Currently, report format is updated as following:

Changes:
a) New filter ‘Record Status’ has been added to search for the status of

the record Dropdown value consists of All, Active(Default Value) or
Inactive.

b) New column 'Record Status' has been added in Allergy listing, capture
data from database ph_patient_allergies.active_flag.

c) New column ‘Updated Date’ has been added in IWP Allergy Registry,
capture data from database ph_patient_allergies.updated_date.
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*Changes above apply to all format (PDF and Excel)
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