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Summary of Ticket Number and Requests for Inventory Module – Penalty PS 21 

No. Ticket # Description Requests Solution 

1 220009479E Penalty Incident 

PS 21 Hospital, KK & PKD 
Tambah Proposed Penalty Amount each item (Cth: RM 200) at 
item details for multiple items. Refer attachment. 

 

User request to allow 
Minimum Payment by Item 
for Penalty PS 21. 

1. Penalty Incident – 
‘Proposed Penalty 
Amount’ to compare 
value whichever is higher 
between Expected 
Penalty Amount and 
Minimum Payment for 
each item 

 

2. Verification – Allow to 
modify penalty amount 
by each item based on 
Incident record 

 

3. Payment – Allow to 
modify penalty amount 
by each item based on 
Verification record 

 

4. PF 3.4(b) report – 
Changes on (2) and (3) 
will reflect in this report 
as to display amount of 
Proposed Penalty Amount 
for each item  
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Function 
Flow 

Penalty PS 21 in current Version 2.6.3.16 Penalty PS 21 in new Version 2.6.3.17 

1. Incident 
PS21 

Facility → Inventory → Inventory Management → Penalty PS 21 

 

1. Search incident code ‘PS 21’ at ‘Penalty Incident’ searching field  

2. Click on ‘+’ button  

3. Incident PS 21 screen appear  

4. Select LPO Number  

5. Currently, ‘Proposed Penalty Amount (RM)’ is to display amount 

whichever is higher between comparison value of total ‘Expected 

Penalty Amount’ from all items and ‘Minimum Payment’ 

6. Scenario (1) below as example:  

Total Expected Penalty Amount (RM) = RM 30.69  

Minimum Payment = RM 200  

Proposed Penalty Amount (RM) = RM 200  

 

7. Scenario (2) below as example:  

Total Expected Penalty Amount (RM) = RM 344.54  

Minimum Payment = RM 200  

Facility → Inventory → Inventory Management → Penalty PS 21  

 

1. Search incident code ‘PS 21’ at ‘Penalty Incident’ searching field  

2. Click on ‘+’ button  

3. Incident PS 21 screen appear  

4. Select LPO Number  

5. New changes at ‘Proposed Penalty Amount (RM)’ field to sum up all 

values from comparison value of whichever is higher between ‘Expected 

Penalty Amount (RM)’ by each item and ‘Minimum Payment’ 

6. Scenario below as example:  

 Expected Penalty Amt Min Payment  Proposed Penalty Amt 

Item A  RM 2499.00 RM 200 RM 2499.00 

Item B RM 1530.00 RM 200 RM 1530.00 

Item C RM 10.20 RM 200 RM 200 
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Proposed Penalty Amount (RM) = RM 344.54 

2. Penalty 
Verification  

Facility → Inventory → Inventory Management → Penalty → Penalty 
Verification 

 

1. Click on ‘+’ button  

2. Select LPO Number  

3. Currently, system only allows to edit total ‘Penalty Amount’ by 

Incident PS 21 only.  

 
 

 

 

Facility → Inventory → Inventory Management → Penalty → Penalty 
Verification 

 

1. Click on ‘+’ button  

2. Select LPO Number  

3. New changes to allow for Incident PS 21 at Verification screen, able to 

edit Penalty Amount by Item Level  
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3. Penalty 
Payment  

Facility → Inventory → Inventory Management → Penalty → Penalty 
Payment 

 

1. Click on ‘+’ button  

2. Select Verification Transaction No.  

3. Currently, system only allows to edit total ‘Penalty Amount’ by 

Incident PS 21 only.  

 

Facility → Inventory → Inventory Management → Penalty → Penalty 
Payment 

 

1. Click on ‘+’ button  

2. Select Verification Transaction No.  

3. New changes to allow for Incident PS 21 at Penalty Payment screen, able 

to edit Penalty Amount paid by Supplier by Item Level  
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4. PF 3.4(b)    PF Reports → Inventory → PF 3.4(b)   

 

1. Currently at PF 3.4(b), total penalty amount from Penalty Payment will 
be show for every item. 

 

PF Reports → Inventory → PF 3.4(b)   

 

1. Currently at PF 3.4(b), system will display penalty for each item only at 
report PF 3.4(b) 
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5.  PF Report    

 


