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1. Introduction 

Pharmaniaga Logistics Sdn. Bhd. executes software development, enhancement and 
maintenance projects for its clients. The term “project” is used to describe the full set of 
activities from the time the proposal is accepted and project initiation note or contract is signed 
to the time all the software and services are delivered according to the acceptance of the 
proposal/contract. 

This process is to ensure both user requirements and software requirements of the projects 
developments are gathered appropriately from stakeholders and are documented in User 
Requirements Specification (URS) and System Design Documentation (SDD) specifically.  

2. Purpose  

The purpose of the document is to describe the purpose and functionality of the software 
product requested by client. This document outlines the project's details, requirements, 
interface, design issues, and components to ensure that each requirement has been met.  
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3. Detailed System Design 

3.1 Pharmacy Inventory Overview 

 

Pharmacy 
Inventory

Finance

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

 

 

3.2 Block Diagram 

 

Indent Request 
Authorization

Issue Items 
with RIQ

Manual Indent

Distribution 
Process

Indent Request 
By RIL

Request for 
Transfer

Transfer 
Authorization

Offline issue

Own 
Consumption

Receive Items 
by Requestor

Issue 
(Generate Issue 

Note)

  



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 7 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

3.3 Indent – Intra facility 
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 Purpose 

Indent intra facility in the PhIS consist of indenting from within the facility within the facility. The 
indenting process begins at the sub - store level where the personnel indent drugs and non-
drugs routinely via Recommended Indent List (RIL) or at ad-hoc situation via supplementary 
where there is a sudden need to require the items. 
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 Screen Navigation Diagram 
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Screen Navigation: Indent – Intra Facility 
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 Detail Functionality and Screen 

 Intra Facility Indent Listing 

3.2.4.1.1 Screen Design 

ID IFI.SD1 

Description Intra facility indent listing 

Diagram 

 

Notes  Click on Add button to create new indent 

 Click on search button to search for the indent transaction 

 Double click on transaction record to view the transaction 

Cross References 

 

 
 

3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

iii. System will display the records that match any keyword entered regardless 
of the letter type (uppercase or lowercase). 

2.  Indent Transaction Double click on any record to view the record details. 

List will display the following information: 

i. Indent No.  
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No. Name Description 

ii. Indent Date - Display Indent Approved Date 

iii. Created By  

iv. Supplying Unit  

v. Item Group  

vi. No. of Items  

vii. Amount (RM)  

viii. Indent Status  

ix. Approval Status  

x. RIQ Status 

3.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction record. 

 Level 3 user – able to do internal indent only to Level 2 unit.  

 Level 2 user – able to do internal indent only to Level 1 unit.  

 Level 1 user – unable to do internal indent 

4.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Indent No. – Display as empty field     

ii. Indent Date From – Display as empty field   

iii. External Indent No.   – Display as empty field 

iv. Created By – Display as empty field 

v. Indent Status – All   

vi. Item Group – All   

vii. Indent Date To  – Display as empty field 

viii. Approval Status – All 

ix. Drug/Non-Drug Name  – Display as empty field 

Search results will display all records based on above reset search criteria. 

 

3.2.4.1.3 Input Validation Rules 

No. Name Description Manda
tory 

Format 

1.  Indent No. Field will display all existing Indent No. belongs to the 
ward/unit 

No Searching 
field 

2.  Indent Date 
From 

User to select date from the calendar. Click on the 

calendar icon to display the calendar. 
No Calendar 

3.  Indent Date To   User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

4.  External 
Indent No 

Not applicable No Searching 
field 

5.  Created By   Field will display all user (active and inactive) as per in 

Maintenance > Security > User Profile screen. User able 

to search based on User First name and User Last name.  

Compare selected value with indent creator. 

No Searching 
field 

6.  Indent Status Value refer to reference code, domain 
=’INDENT_STATUS’. Default to ‘All’ however user can 
select specific indent status: 

No Drop down 
list 



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 11 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

No. Name Description Manda
tory 

Format 

 Cancel 

 Close 

 Fully Supply 

 Open 

 Partial Supply 

 Reject 

7.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘All’ however user can select specific value: 

 Drug 

 Non-Drug 

No Drop down 
list 

8.  Approval 
Status 

Value refer to reference code, domain = 
‘INDENT_APPROVAL_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

 Approved 

 Pending for Approval 

 Rejected 

No Drop down 
list 

9.  Drug/Non-
Drug Name   

Only enable if user choose Item Group = Drug or Non-

Drug.  On click of search indent list, only indent with 

selected drug/non-drug will be displayed. 

No Searching 
field 
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 Intra Facility Indent 

3.2.4.2.1 Screen Design 

ID IFI.SD2 

Description To create new intra facility indent record 

Diagram 

i. New indent 

 

ii. Add item 

 

iii. Item list (manual indent) 
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iv. Item list (RIL) 

 

 

v. Pending Receive Quantity 

 

 

vi. Save record 

 

Notes  Click on Generate RIL to generate RIL list 

 Add/Delete Item if necessary 

 Save record and Send for Approval (for user without approval 
role) 

 Save record and Approve/Reject (for user with approval role) 

Cross References 
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3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  New indent record Create new allocation record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Generate RIL i. System will auto calculate the Suggested Indent Qty for selected Item 
Group, Item Sub Group and Item Status is Active which is maintained 
in the Unit Catalog for the Indenting Unit. 

ii. Formula for calculating the Indent Qty:  

Indent Quantity = Max Storage – (Stock Available + Pending To 
Receive + Back Order) 

iii. RIL criteria  

 Stock available + Pending to receive + Back order < Buffer 
level 

 Indent Quantity > 0 

iv. If Stock Available + Pending to receive + Back order > Max Storage, 
system not allow user add item manually by Add Item button  

v. No checking for below buffer level for manual add item. 

vi. If drug still have Pending to Receive in system but the Indent Qty is 
more than 0, when Generate RIL or add item manually by Add Item 
button, system will prompt message ‘Still have pending item which not 
be received’ 

vii. Indent Quantity also calculated based on Conversion Factor of Item 
Preferred. If indent quantity suggested is not same as packaging, the 
calculation based on round up the value based on the packaging 

viii. To display near expiration quantity based on duration entered.  

3.  Add item Click on Add item button to add item to the list. Item will be displayed 
based on indenter unit catalogue. 

Click on item to manually add item to the list. Enter required fields and 
click on save button to add item to the list. 

4.  Item List Item list will display the following information: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name 

iii. Item Type  

iv. Preferred Item 

 Item Name  

 Item Code  

 Package description  

v. SKU  

vi. Max Storage  

vii. Usage & Issue Quantity  

viii. Stock Available Quantity  

ix. Indent Quantity (SKU)  

x. Approved Quantity (SKU)  

xi. Back Order Quantity (Indent)  

xii. Pending Receive Quantity  

xiii. Near Expiration Quantity (for RIL only) 
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No. Name Description 

xiv. Average Unit Price (RM)  

xv. Amount (RM)  

xvi. Item Status  

xvii. Urgent  

5.  Average Unit Price i. If there is Preferred Item selected, Average Unit Price will be based 

on Item Average Price (SKU). Item Average Price (SKU) can be refer 

in Item Master. 

ii. If there is no Preferred Item selected for the Drug indent, Average Unit 

Price will be based on Drug Average Price (SKU). 

6.  Usage & Issue 
Quantity 

Display Total Issue Quantity (SKU) for 90 days total. Click on the hyperlink 
to view the Usage Quantity Details pop up screen. Refer to section View 
Usage & Issue Qty for the screen details. 

7.  Pending Receive 
Quantity 

i. Display total of item pending receiving (item has been issued by 

supplying unit).  

ii. List will display the following information:  

 Indent No.  

 Request Date  

 Issue No.  

 Issue Date  

 Pending Receive Quantity (SKU) 

8.  Urgent item To indicate item as urgent. Urgent item will be highlighted at supplying 
unit. 

9.  Delete item Select item by check on the checkbox and click on delete button. Selected 
item will be removed from the list 

10.  Save record Click on save button to save indent record. 

11.  Cancel Indent User able to ‘Cancel Indent’ once already save record but before send for 
approval. Status will update to ‘Cancelled’ after user cancel request. All 
fields will be displayed as read-only. 

12.  Send for Approval On click of ‘Send for Approval’ button: 

i. Indent status = Open 

ii. Approval status updated to ‘Pending for Approval’ 

iii. All fields display as read-only 

iv. Indent record will be displayed in task list for approver. Type = 

Indent(Internal) with status ‘Pending For Approval’ 

13.  Indent Close Period Indent close period is configurable by facility. Indent will be auto closed 
based on duration configure by facility from the indent approved date. 

E.g.:   Indent Approved Date = 01/04/2017,  

          Indent Closed Period = 14 days, 

          Indent will be auto closed on 15/04/2017. 

Once indent is closed, no new RIQ transaction can be done 

However, user is allowed to Generate Issue Note and do receiving. 
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3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

Indent Header 

1.  Indent No.     This field will automatically be assigned with a system 
generated allocation no when user saves the transaction. 

Yes Read-only 

2.  Request 
Indent Type   

Default to ‘Intra Facility’ No Read-only 

3.  Unit Name   Default to user unit from Maintenance>Security>User 
Profile. However, user able to choose another unit same 
group level with user unit. 

No Searching 
field 

4.  Item Group   Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

 Drug 

 Non-Drug 

Yes Drop down 
list 

5.  View Near 
Expiration 
Quantity       

Radio button with Yes/No selection. Defaulted to No. 
If value = Yes, display text field to enter value in days. 
Numeric value with maximum 5 digits. This information 
will be displayed when generate RIL. 

No Radio 
button and 
Text field 

6.  Total Amount 
(RM) 

Total amount of item selected in item list No Read-only 

7.  Remark   User to enter free text value with maximum 100 
characters. 

No Text field 

8.  Indent Date   Display based on the record created date  

Format: dd/mm/yyyy 

Yes Read-only 

9.  Send Indent 
To   

Default the value to ‘Default Indent From(Drug)’ or   

‘Default Indent From(Non-Drug)’ from requester unit 
master based on item group selected. However, user 
able to choose another unit from group level 1 and 2. 

Yes Searching 
field 

10.  Created By     User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

Yes Read-only 

11.  Item Sub 
Class   

Item Sub Class will be displayed based on item group 
selected. Default to <blank> 

No Drop down 
list 

12.  No. of Items     Total item selected in item list No Read-only 

13.  Indent Status   For new indent default status to ‘Open’ No Read-only 

14.  Approval 
Status   

For new indent default status to <blank> No Read-only 

15.  Item Purchase 
Type   

Value refer to reference code, domain = ‘ITEM_TYPE’ 

Default to ‘All’ however user can select specific value: 

 APPL 

 Contract 

 LP 

No Drop down 
list 
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No. Name Description 
Mand
atory 

Format 

Add Item 

16.  Standard Item   Default to ‘All’ however user can select specific value: 

 Yes 

 No 

No Drop down 
list 

17.  Drug Name   List of drugs active for selected Indenting Unit. Based on: 

i. Active in unit catalogue 

ii. Selected Item Class 

iii. Ward stock = No 

Yes Searching 
field 

18.  Drug Code     Display drug code for the selected drug No Read-only 

19.  SKU     Display SKU for the selected drug No Read-only 

20.  Min Indent 
Quantity     

Display ‘Min Indent Quantity’ from 
Maintenance>Inventory>Unit Catalogue for the selected 
Unit Name and drug. 

No Read-only 

21.  Stock 
Available 
(SKU)  

Display ‘Stock Available’ from 
Maintenance>Inventory>Unit Catalogue for the selected 
Unit Name and drug. 

No Read-only 

22.  Buffer Level 
Quantity     

Display ‘Buffer Level Quantity’ from 
Maintenance>Inventory>Unit Catalogue for the selected 
Unit Name and drug 

No Read-only 

23.  Max Storage 
Quantity  

Display ‘Max Storage Quantity’ from 
Maintenance>Inventory>Unit Catalogue for the selected 
Unit Name and drug 

No Read-only 

24.  Indent 
Quantity(SKU) 

System will auto calculate the Indent Qty for selected drug.  

Formula for calculating the Indent Qty:  

Indent Quantity = Max Storage – (Stock Available + 
Pending To Receive + Back Order) 

However, user still able to change the value. Value 
entered cannot more than calculated indent quantity. 

Yes Text field 

25.  Preferred Item   To choose preferred item for that particular drug/non-drug, 

based on active item at SUPLLYING UNIT. The drop down 

will list items in these manners: 

i. Default item under that particular drug/non-drug will be 

displayed as DEFAULT at the top of drop down field 

ii. If that particular drug/non-drug does not have a default 

item, the top of drop down field will display BLANK 

No Drop down 
list 
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 View Usage & Issue Qty 

3.2.4.3.1 Screen Design 

ID IFI.SD3 

Description View Usage and Issue Quantity hyperlink details 

Diagram 

i. View screen with category ‘Periodic Quantity’ 

 

ii. View screen with category ‘Accumulated Quantity’ 

 

Notes Click on ‘Usage & Issue Quantity’ column hyperlink to view the details 

Cross References None 

 

3.2.4.3.2 Application Business Rules 

No. Name Description 

1.  Usage and Issue 
Quantity column 

In Item List section, value displayed on this column is based on the ‘Total 90 
days’ value when ‘Periodic Quantity’ radio button is selected. 

Periodic Quantity 

2.  Date Range Display 3 values for the current and past 2 months, separated values by each 
month. 

3.  Issue Quantity Based on the date range, display sum of all items and batches ‘Issue Quantity’ 
for each drug (in SKU). Issue Quantity refers to both intra and inter approved 
issue transaction except ‘Issue Type = Own Consumption’. 

Quantity is displayed based on user’s unit level: 

i. Unit level 1: Quantity will displayed based on own unit only 
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ii. Unit level 2: Quantity will displayed based on own unit only 

iii. Unit level 3: Quantity will displayed based on own unit only 

4.  Usage Quantity Based on the date range, display sum of all items and batches ‘Dispensed 
Quantity’ and ‘Issue Quantity for issue type = Own Consumption only’ for each 
drug (in SKU). Dispensed Quantity refers to all dispensing transaction (Normal 
order OP/IP, CDR, PN, IV and Radiopharma). 

Quantity is displayed based on user’s unit level: 

i. Unit level 1: Quantity will display based on all units 

ii. Unit level 2: Quantity will display based on own unit and any level 3 units 
with default indenter unit is specified same as user’s current unit (level 2) 

iii. Unit level 3: Quantity will display based on own unit only 

5.  Total 90 days Total issue or usage quantity of the 3 months values. 

Accumulated Quantity 

6.  Date Range Display 3 accumulated values, accumulated based on last 1 month, last 2 
months or last 3 months.  

7.  Issue Quantity Based on the date range, display accumulated sum of all items and batches 
‘Issue Quantity’ for each drug (in SKU). Issue Quantity refers to both intra and 
inter approved issue transaction except ‘Issue Type = Own Consumption’ 

Quantity is displayed based on user’s unit level: 

i. Unit level 1: Quantity will be displayed based on own unit only 

ii. Unit level 2: Quantity will be displayed based on own unit only 

iii. Unit level 3: Quantity will be displayed based on own unit only 

8.  Usage Quantity Based on the date range, display accumulated sum of all items and batches 
‘Dispensed Quantity’ and ‘Issue Quantity for issue type = Own Consumption 
only’ for each drug (in SKU). Dispensed Quantity refers to all dispensing 
transaction (Normal order OP/IP, CDR, PN, IV and Radiopharma). 

Quantity is displayed based on user’s unit level: 

i. Unit level 1: Quantity will be displayed based on all units 

ii. Unit level 2: Quantity will be displayed based on own unit and any level 3 
units with default indenter unit is specified same as user’s current unit 
(level 2) 

iii. Unit level 3: Quantity be displayed based on own unit only 

9.  Monthly Average Total accumulated issue or usage quantity for 3 months, divide with 3 

 

3.2.4.3.3 Input Validation Rules 

 None 
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 Intra Facility Indent - Approval 

3.2.4.4.1 Screen Design 

ID IFI.SD4 

Description Indent Approval 

Diagram 

i. Task List 

 

ii. Indent listing 

 

iii. Approval Screen 

 

Notes User can access indent approval screen from task list or from indent list. 

Cross References 
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3.2.4.4.2 Application Business Rules 

No. Name Description 

1.  Approver User can view Indent record in task list or from indent list 

2.  Add new item Click on item to manually add item to the list. Enter required fields and 
click on save button to add item to the list. 

3.  Item List Item list will display the following information: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name 

iii. Preferred Item 

iv. Item purchase type 

v. Package description  

vi. SKU  

vii. Average Usage 

viii. Buffer level 

ix. Stock Available 

x. Indent Quantity (SKU)  

xi. Approved Quantity (SKU)  

xii. Average Unit Price (RM)  

xiii. Amount (RM)  

xiv. Urgent  

xv. Reject 

4.  Urgent item To indicate item as urgent. Urgent item will be highlighted at supplying 
unit. 

5.  Approved button On click of ‘Approve’ button: 

i. Indent status remain as ‘Open’ 

ii. Approval status updated to ‘Approved’ 

iii. Indent date will be updated with Approved date 

iv. RIQ status updated to ‘Open’ 

v. All fields display as read-only 

vi. Backorder quantity will be updated 

vii. KEW-PS 11 button will be displayed. 

viii. Indent record will be displayed in task list for supplying unit. 

6.  Reject item i. On click of reject checkbox, Approved Quantity and Amount will be 0. 

ii. User can partially approve the request be selecting item to reject. 

7.  Reject button On click of ‘Reject’ button: 

i. Approval status updated to ‘Rejected’ 

ii. Indent status updated to ‘Close’ 

iii. All fields display as read-only 
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3.2.4.4.3 Input Validation Rules 

No. Name Description 
Mand
atory 

Format 

Indent Header 

1.  Indent No.     Display indent no No Read-only 

2.  Indent Date   Display based on the record created date  

Format: dd/mm/yyyy 

No Read-only 

3.  Send Indent 
To   

Display send indent no No Read-only 

4.  Item Group   Display item group No Read-only 

5.  Remark   User to enter free text value with maximum 100 
characters. 

No Text field 

6.  Reject Reason User to enter free text value with maximum 500 
characters. 

Mandatory if user want to reject the record. 

Yes Text field 

Add Item 

7.  Approved 
Quantity(SKU) 

Approved quantity will be defaulted to requested Indent 
Qty. However, user still able to change the value. Alert will 
be displayed if more than maximum storage quantity but 
still allow to proceed. 

Yes Text field 

 

 Integration 

None 
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3.4 Recommended Issue Quantity (RIQ) – Intra Facility 

 Overview 

Pharmacy 
Inventory

Budget 
Management

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

IssueIndent Stock Trasfer

RIQ Issue Online

Receiving

Issue Offline Consumption Direct Issue

Inter Intra

Stock 
Replenish

 

 Purpose 

System to propose issue quantity to requester based on supplying unit stock status. 
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 Screen Navigation Diagram 

 

Receive Indent

Allocate

Proceed?

Reject

Proceed?

  Yes  No 

Yes

Issue

End No

Start

Approve

 
 

Screen Navigation: RIQ – Intra Facility 
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 Detail Functionality and Screen 

 Recommended Issue Quantity (Intra Facility) Listing 

3.2.4.1.1 Screen Design 

ID RIQ.SD1 

Description List will display all indent request send to selected supplying unit.  

Diagram 

i. Task list 

 

ii. RIQ Listing 

 

iii. RIQ Listing (with urgent item) 

 

Notes  User can access RIQ screen from task list or RIQ List. 

 Click on search button to search for the indent transaction 

 Double click on transaction record to view the transaction 

Cross References  
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3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

iii. System will display the records that match any keyword entered regardless 
of the letter type (uppercase or lowercase). 

2.  RIQ Transaction List will display all indent request send to selected supplying unit.  

Double click on any record to view the record details. List will display the 
following information: 

i. Indent No.  

ii. Indent Date  

iii. Indenter's Unit Name  

iv. Item Group  

v. Total No. of Items  

vi. Total No. of Items Pending 

3.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Item Group – All   

ii. Indent No. – Display as empty field     

iii. Drug/Non-Drug Name  – Display as empty field 

iv. Drug/Non-Drug Code  – Display as empty field   

v. Pending Status – All   

vi. Method - FIFI 

vii. Requester Unit – Display as empty field   

Search results will display all records based on above reset search criteria. 

 

3.2.4.1.3 Input Validation Rules 

No. Name Description Manda
tory 

Format 

1.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘All’ however user can select specific value: 

 Drug 

 Non-Drug 

No Drop down 
list 

2.  Indent No. Field will display all existing Indent No. belongs to the 
ward/unit 

No Searching 
field 

3.  Drug/Non-
Drug Name   

Only enable if user choose Item Group = Drug or Non-
Drug.  On click of search list, only indent with selected 
drug/non-drug will be displayed. 

No Searching 
field 

4.  Pending 
status 

Us Value refer to reference code, domain = 
‘RIQ_PENDING_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

 In Progress - at least one of them was Issued 

No Drop down 
list 
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No. Name Description Manda
tory 

Format 

 Open - never issue before 

5.  Method   Value refer to reference code, domain =’RIQ_METHOD’. 
Default to ‘FIFI’ however user can select specific indent 
status: 

 FIFI - Indent are sort by approved indent date in 
ascending order  

 Urgent - Indent are sort by Urgent Indent and 

approved indent date in ascending order. 

No Drop down 
list 

6.  Requester 
Unit 

Field will display all requester unit list. User able to search 
based on requester unit name and code. 

No Searching 
field 
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 Recommended Issue Quantity (Intra Facility)  

3.2.4.2.1 Screen Design 

ID RIQ.SD2 

Description To issue item (approve indent) or reject the indent 

Diagram 

i. RIQ Screen 

 

ii. Urgent item 
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iii. Indenter - Stock Available 

 

iv. Usage Quantity Details 

 

v. Suppying Unit - Stock Available 

 

vi. Issue Quantity 
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vii. Approval 

 

Notes  Save record and update issue quantity (for user without approval 
role) 

 Save record and Approve/Reject (for user with approval role) 

Cross References  

 
 

3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  Item List Item list will display the following information: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name 

iii. Preferred Item 

iv. Default Packaging Description 

v. SKU  

vi. Indenter Information 

 Buffer level 

 Stock Available 

 Usage & Issue Quantity 

 Indent Quantity 

 Max Storage  

vii. Supplying Unit Information 

 Stock Available 

 Recommended Issue 

 Pending 

 Amount (RM)  

 Supply Status 

 Last Issue Date 

viii. Last Issue Quantity 

ix. Close 

2.  Indenter Stock 
Available 

i. Display stock available for Indenter unit. 

ii. Details screen will display list of stock available as below: 

 Item Code  



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 31 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

No. Name Description 

 Batch No.  

 Brand Name  

 Expire Date  

 Average Unit Price (RM)  

 Stock Available  

 SKU 

 Total Total quantity will be calculated based on Stock Available 

3.  Indenter Usage & 
Issue Quantity 

Display Total Issue Quantity (SKU) for 90 days total. Click on the 
hyperlink to view the Usage Quantity Details pop up screen. Refer to 
section View Usage & Issue Qty for the screen details. 

4.  Supplying Unit Stock 
Available 

i. Display stock available for Supplying unit. 

ii. Details screen will display list of stock available as below: 

 Item Code  

 Batch No.  

 Brand Name  

 Expire Date  

 Average Unit Price (RM)  

 Stock Available  

 SKU 

 Total Total quantity will be calculated based on Stock Available 

5.  Recommended Issue i. Recommended Issue Quantity 

 If ‘Supplying Unit Stock Available’ > ‘Indent Quantity’, quantity will 
be defaulted to Indent Quantity 

 If ‘Supplying Unit Stock Available’ < ‘Indent Quantity’, quantity will 
be defaulted to stock available. 

 If ‘Supplying Unit Stock Available’ = 0, quantity will be defaulted 
to 0. 

ii. User able to change the quantity by clicking on ‘Edit’ link. Issue 

quantity screen will be displayed. 

iii. Issue quantity will display list of stock available for that supplying unit 

as below: 

 Drug/Non-Drug Name  

 Drug/Non-Drug Code  

 Item Code  

 SKU  

 PKU  

 Packing Description  

 Batch No.  

 Brand Name  

 Batch Expire Date  

 Stock Available (SKU)  

 Stock Available (PKU)  

 Average Unit Price  

 Issue Quantity(SKU)  
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No. Name Description 

 PKU Issue Quantity 

 Total quantity will be calculated based on ‘Issue Quantity’ 

iv. If user choose UOM = PKU, allocation will be done in multiplication of 

PKU conversion quantity. 

v. Issue quantity cannot more than stock available 

6.  Supply Status i. If ‘Recommended Issue’ = ‘Indent Quantity’, Supply Status = Fully 

Supply 

ii. If ‘Recommended Issue’ < ‘Indent Quantity’, Supply Status = Partially 

Supply 

iii. If ‘Supplying Unit Stock Available’ = 0, quantity will be defaulted to 0, 

Supply Status = Open. 

7.  Close i. Only applicable if the item level status is Open and Partial Supply only. 

ii. On click of Close checkbox, Approved Quantity and Amount will be 0. 

Supply Status will be updated to Closed. 

iii. User can partially close the request be selecting item to be closed. 

8.  Save RIQ On click of save button: 

i. RIQ status update as ‘Draft’ 

ii. ‘Approve’ button will be displayed 

iii. ‘Supplying Unit’ will be disabled 

iv. SKU will be disabled 

9.  Issue History Issue history for the selected drug from previous transaction. Double click 
on drug in RIQ Item list.  

Issue history list will display the following information: 

i. Drug/Non-Drug Name  

ii. Drug/Non-Drug Code  

iii. SKU  

iv. Default Packaging Description  

v. Indent Quantity  

vi. Issue Quantity  

vii. Pending Quantity  

viii. Average Unit Price (RM)  

ix. Amount (RM)  

x. Issue Note No. 

10.  Reject button i. Only available if Indent Status = Open & RIQ Status = Draft 

ii. Only available if at item level do not have any partial supply, full supply 
or reject supply Indent. 

iii. Once click button Reject Indent, ‘Reject Indent Reason’ will be 
displayed for user to enter. Once reason is entered and click on reject 
button status will be updated: 

 Approval Status = ‘Rejected’ 

 Indent status = ‘Closed’ 

 RIQ Status = ‘Close’ 

iv. Rejected record will be displayed in Rejected Issue screen, Issue 
Request Type = RIQ. 
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No. Name Description 

v. Record will be remove from task list 

11.  Approve button i. One of the item must be allocated before approval can be done 

ii. Once approved, status will be updated: 

 Approval Status = ‘Approved’ 

 Indent status  

o Closed if all items are supplied. 

o Open if only partial items supplied. 

 RIQ Status = ‘Approved’ 

iii. Pending Receive Quantity will be displayed at indenter screen. 

iv. Indent will be displayed in Issue Screen, Issue Request Type = RIQ. 

v. Issue record will be displayed in task list for supplying unit. Type = 
‘Issuing’ with status ‘Pending to Issue’ 

vi. Stock will be deducted for supplying unit 

*Approval button only will be displayed for user with approval roles 

12.  Issue No Issue No will be generated. 

13.  Receipt No Receipt No will be generated. 

 

3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

RIQ Header 

1.  Indent No.     Display indent no Yes Read-only 

2.  Unit Name          No Read-only 

3.  Send Indent 
To        

Display send indent no (supplying unit selected during 
indent) 

No Read-only 

4.  Supplying Unit   List of supplying unit 

i. Supplying unit selected during indent 

ii. Other unit supplying under selected supplying unit 

Yes Searching 
field 

5.  Indent Type        Display indent type No Read-only 

6.  Total No. of 
Items Fully 
Supply     

Total No. of items where status = ‘Fully Supply’ or 
‘Closed’   

No Read-only 

7.  Total No. of 
Items Partially 
Supply     

Total No. of items where status = ‘Open’ or ‘Partially 
Supply’ 

No Text field 

8.  Total No. of 
Items      

Total number of item requested No Read-only 

9.  UOM   Radio button with selection of SKU or PKU. Default 
selection to SKU. 

No Radio 
button 

10.  Indent Date    Display based on the record created date  

Format: dd/mm/yyyy 

No Read-only 
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No. Name Description 
Mand
atory 

Format 

11.  RIQ Type Display RIQ based on indent. It can be: 

 FIFI 

 Urgent/Priority 

No Read-only 

12.  Indent By  Display Indenter creator name (Created by) No Read-only 

13.  Indenter 
Remark  

Display remarks from indenter No Read-only 

14.  Item Group  Display item group No Read-only 

15.  Total Amount 
(RM)  

Total amount issue based on Recommended issue 
quantity * Price. 

No Read-only 

16.  Indent Status  Default to Open No Read-only 

17.  RIQ Status  Default to Draft No Read-only 

18.  Issuer Remark User to enter free text value with maximum 100 
characters. 

No Text field 

19.  Reject Indent 
Reason 

User to enter free text value with maximum 100 
characters. Mandatory if user want to reject the indent. 

Yes Text field 

Issue Quantity 

20.  Issue Quantity 
(SKU) 

If UOM = SKU, this field will be enable 

Numeric value with maximum 9 digits 

If user enter the quantity in SKU, convert the value for 
PKU = Quantity in SKU/Conversion Factor 

Quantity cannot more than stock available quantity 

Yes Text field 

21.  Issue Quantity 
(PKU) 

If UOM = PKU, this field will be enable 

Numeric value with maximum 15 digits with 2 decimal 
point 

If user enter the quantity in PKU, convert the value for 
SKU = Quantity in PKU * Conversion Factor 

Yes Text field 

 

 
 

 Integration 

None 
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3.5 Indent – Inter facility 

 Overview 

Pharmacy 
Inventory

Budget 
Management

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

IssueIndent Stock Trasfer

Inter Intra

RIL
Indent 

Approval

Receiving

 
 

 Purpose 

 

Indent intra facility in the PhIS consist of indenting between the facility. The indenting process 
begins at the main store level where the personnel indent drugs and non-drugs routinely via 
Recommended Indent List (RIL) or at ad-hoc situation via supplementary where there is a 
sudden need to require the items. 
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 Screen Navigation Diagram 

 

Create New Record

Generate RIL

Method

Add Item

Proceed?

Send for apprvoval

Yes

Approved?
Retrieve 
Indent

End

No

 Yes 

 No

Start

Save record

Proceed? Cancel Indent

 
 

Screen Navigation: Indent – Inter Facility 
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Retrieve Indent

Approve

Proceed?

Reject

  Yes  No 

RIQ Inter 
Facility

End

Start

 
 

Screen Navigation: Indent – Retrieve Indent - Intra Facility 
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 Detail Functionality and Screen 

 Inter Facility Indent Listing 

3.2.4.1.1 Screen Design 

ID EFI.SD1 

Description Inter facility indent listing 

Diagram 

i. Indent Listing 

 

ii. Retrieve Indent 
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iii. Approval 

 

Notes  Click on Add button to create new indent 

 Click on search button to search for the indent transaction 

 Double click on transaction record to view the transaction 

Cross References 

 

3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

iii. System will display the records that match any keyword entered regardless 
of the letter type (uppercase or lowercase). 

2.  Indent Transaction List will display indent record created by facility and indent record receive from 
other facility. Double click on any record to view the record details. 

List will display the following information: 

i. Indent No.  

 For indent created by facility it will display ‘Inter Facility (Out)’ format 

 For indent receive from other facility it will display ‘Inter Facility (In)’ 
format. This number generated when data is retrieve to receiver facility. 

ii. External Indent No. 

 For indent created by facility it will display <blank> 

 For indent receive from other facility it will display indent number from 
other facility. 

iii. Indent Date 

 For indent created by facility it will display <blank> 

 For indent receive from other facility it will display indent number from 
other facility. 

iv. Created By 

 For indent created by facility it will display indent creator name 

 For indent receive from other facility it will display name of user who 
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No. Name Description 

retrieve the indent. 

v. Indent's Facility  

 For indent created by facility it will display name of facility the indent 
sent to  

 For indent receive from other facility it will display of the facility sending 
the indent. 

vi. Item Group 

vii. No. of Items 

viii. Amount (RM)  

ix. Indent Status 

x. Approval Status 

xi. Sent to Facility Status 

3.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction record. 

 Level 1 user - able to do all type of inter facility indent  

 Level 2 user - able to do inter facility indent for SPUB and manufacturing 
only if configured. 

 Level 3 user - able to do inter facility indent for SPUB and manufacturing 
only if configured. 

4.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Indent No. – Display as empty field     

ii. External Indent No.   – Display as empty field 

iii. Indent Date From – Display as empty field   

iv. Created By  – Display as empty field 

v. Indent Status – All   

vi. Item Group – All   

vii. Indent Date To  – Display as empty field 

viii. Approval Status – All 

ix. Drug/Non-Drug Name  – Display as empty field 

Search results will display all records based on above reset search criteria. 

5.  Retrieve Click on retrieve button to download indent request from other facility. After 
download user can proceed with other transaction. 

Pending Approval indent will be displayed in task List. Type = Indent(External) 
with status ‘Pending For Approval’ 

6.  Download 
Request 

Able to download list of drugs where indent status still ‘Open’ in excel format. 

i. Drug Name 

ii. SKU 

iii. Suggestion item name 

iv. package description  

v. PKU 

vi. List of facilities with requested quantity 

vii. Total quantity 

7.  Reject On click of ‘Reject’ button: 

i. Approval status updated to ‘Rejected’ 
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No. Name Description 

ii. Indent status updated to ‘Closed’ 

iii. All fields display as read-only 

iv. Pending Approval record will be removed from task list. 

8.  Approve On click of ‘Approve’ button: 

i. Indent status remain as ‘Open’ 

ii. Approval status updated to ‘Approved’ 

iii. Indent date will be updated with Approved date 

iv. Record will be displayed in RIQ 

v. Pending Approval record will be removed from task list. 

vi. All fields display as read-only 

 

3.2.4.1.3 Input Validation Rules 

No. Name Description Manda
tory 

Format 

1.  Indent No. Field will display all existing Indent No. belongs to the 
ward/unit 

No Searching 
field 

2.  External 
Indent No. 

Field will display all existing external Indent No. belongs to 
the ward/unit 

No Searching 
field 

3.  Indent Date 
From 

User to select date from the calendar. Click on the 

calendar icon to display the calendar. 
No Calendar 

4.  Indent Date To   User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

5.  Created By   Field will display all user (active and inactive) as per in 

Maintenance > Security > User Profile screen. User able 

to search based on User First name and User Last name.  

Compare selected value with indent creator. 

No Searching 
field 

6.  Indent Status Value refer to reference code, domain 
=’INDENT_STATUS’. Default to ‘All’ however user can 
select specific indent status: 

 Cancel 

 Close 

 Fully Supply 

 Open 

 Partial Supply 

 Reject 

No Drop down 
list 

7.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘All’ however user can select specific value: 

 Drug 

 Non-Drug 

No Drop down 
list 

8.  Approval 
Status 

Value refer to reference code, domain = 
‘INDENT_APPROVAL_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

No Drop down 
list 



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 42 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

No. Name Description Manda
tory 

Format 

 Approved 

 Pending for Approval 

 Rejected 

9.  Drug/Non-
Drug Name   

Only enable if user choose Item Group = Drug or Non-

Drug.  On click of search indent list, only indent with 

selected drug/non-drug will be displayed. 

No Searching 
field 
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 Inter Facility Indent 

3.2.4.2.1 Screen Design 

ID EFI.SD2 

Description To create inter facility indent record 

Diagram 

i. New indent 

 

ii. Add item 
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iii. Item list (manual indent) 

 

iv. Item list (RIL) 

 

v. Pending Receive Quantity 
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vi. Send For Approval 

 

vii. Approval 

 

Notes  Click on Generate RIL to generate RIL list 

 Add/Delete Item if necessary 

 Save record and Send for Approval (for user without approval role) 

 Save record and Approve/Reject (for user with approval role) 

Cross References 

 

 

3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  New indent record Create new allocation record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Generate RIL i. System will auto calculate the Suggested Indent Qty for selected Item 
Group, Item Sub Group and Item Status is Active which is maintained 
in the Unit Catalog for the Indenting Unit. 

ii. Formula for calculating the Indent Qty:  

Indent Quantity = Max Storage – (Stock Available + Pending To 
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No. Name Description 

Receive + Back Order) 

iii. RIL criteria  

 Stock available + Pending to receive + Back order < Buffer 
level 

 Indent Quantity > 0 

iv. If Stock Available + Pending to receive ≥ Max Storage, system not 
allow user to Generate in RIL and add item manually by Add Item 
button 

v. If drug still have Pending to Receive in system but the Indent Qty is 
more than 0, when Generate RIL or add item manually by Add Item 
button, system will prompt message ‘Still have pending item which not 
be received’ 

vi. Indent Quantity also calculated based on Conversion Factor of Item 
Preferred. If indent quantity suggested is not same as packaging, the 
calculation based on round up the value based on the packaging 

vii. To display near expiration quantity based on duration entered.  

3.  Add item i. Click on Add item button to add item to the list. Item will be displayed 

based on indenter unit catalogue. For main store, refer to facility 

catalogue. 

ii. Click on item to manually add item to the list. Enter required fields and 

click on save button to add item to the list. 

4.  Item List Item list will display the following information: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name 

iii. Item Type 

iv. Preferred Item 

 Item Name  

 Item Code  

 Package description  

v. SKU  

vi. Max Storage  

vii. Usage & Issue Quantity  

viii. Stock Available Quantity  

ix. Indent Quantity (SKU)  

x. Approved Quantity (SKU)  

xi. Back Order Quantity (Indent)  

xii. Pending Receive Quantity  

xiii. Near Expiration Quantity (for RIL only) 

xiv. Average Unit Price (RM)  

xv. Amount (RM)  

xvi. Item Status  

xvii. Urgent  

5.  Average Unit Price i. If there is Preferred Item selected, Average Unit Price will be based 

on Item Average Price (SKU). Item Average Price (SKU) can be refer 

in Item Master. 

ii. If there is no Preferred Item selected for the Drug indent, Average Unit 
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No. Name Description 

Price will be based on Drug Average Price (SKU). 

6.  Usage & Issue 
Quantity 

Display Total Issue Quantity (SKU) for 90 days total. Click on the hyperlink 
to view the Usage Quantity Details pop up screen. Refer to section View 
Usage & Issue Qty for the screen details. 

7.  Pending Receive 
Quantity 

i. Display total of item pending receiving (item has been issued by 

issuer).  

ii. List will display the following information:  

 Indent No.  

 Request Date  

 Issue No.  

 Issue Date  

 Pending Receive Quantity (SKU) 

8.  Urgent item To indicate item as urgent. Urgent item will be highlighted at supplying 
unit. 

9.  Delete item Select item by check on the checkbox and click on delete button. Selected 
item will be removed from the list 

10.  Save record i. Validation on number of item per transaction: 

 West Malaysia 

 Same PTJ 

No limit on item per indent 

 Different PTJ 

Item per indent cannot more than 10 

 East Malaysia 

 From Sabah to Sabah, or Sarawak to Sarawak 

No limit on item per indent 

 From Sabah to Sarawak or West Malaysia 

Item per indent cannot more than 10 

 From Sarawak to Sabah or West Malaysia 

Item per indent cannot more than 10 

ii. Click on save button to save indent record. 

 Indent status remain as ’Open’ 

 Send to Facility Status = No 

11.  Cancel Indent User able to ‘Cancel Indent’ once already save record but before send for 
approval. Status will update to ‘Cancelled’ after user cancel request. All 
fields will be displayed as read-only. 

12.  Send for Approval On click of ‘Send for Approval’ button: 

i. Approval status updated to ‘Pending for Approval’ 

ii. All fields display as read-only 

iii. Indent record will be displayed in task list for approver. Type = 

Indent(External) with status ‘Pending For Approval’ 

13.  Reject item i. On click of reject checkbox, Approved Quantity and Amount will be 0. 

ii. User can partially approve the request be selecting item to reject. 

14.  Reject button On click of ‘Reject’ button: 

i. Approval status updated to ‘Rejected’ 
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No. Name Description 

ii. Indent status updated to ‘Close’ 

iii. All fields display as read-only 

15.  Approved button On click of ‘Approve’ button: 

i. Indent status remain as ‘Open’ 

ii. Approval status updated to ‘Approved’ 

iii. Indent date will be updated with Approved date 

iv. All fields display as read-only 

v. Backorder quantity will be updated 

vi. KEW.PS-10 (for Main store) & KEW.PS-11 (for Sub-store) button will 

be displayed. 

vii. Indent will be send to the other facility 

*User able to re-send the indent if the sending fail. 

16.  Receive by other 
facility 

Indent record will be displayed at other facility external notification in 
‘Online Indent Request Received’ 

 

3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

Indent Header 

1.  Indent No.     This field will automatically be assigned with a system 
generated allocation no when user saves the transaction. 

Yes Read-only 

2.  Request 
Indent Type   

Default to ‘Intra Facility’ No Read-only 

3.  Facility Value refer to reference code, domain = 
‘INDENT_PRIORITY’. 

 Clinic 

 Hospital 

 MUSN/PBFN 

 PKD 

Yes Drop down 
list 

4.  Unit Name   Default to user unit from Maintenance>Security>User 
Profile. However, user able to choose another unit same 
group level with user unit. 

No Searching 
field 

5.  Item Group   Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

 Drug 

 Non-Drug 

Yes Drop down 
list 

6.  View Near 
Expiration 
Quantity       

Radio button with Yes/No selection. Defaulted to No. 
If value = Yes, display text field to enter value in days. 
Numeric value with maximum 5 digits. This information 
will be displayed when generate RIL. 

No Radio 
button and 
Text field 

7.  Total Amount 
(RM) 

Total amount of item selected in item list No Read-only 
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No. Name Description 
Mand
atory 

Format 

8.  Remark   User to enter free text value with maximum 100 
characters. 

No Text field 

9.  Send to 
Facility Status 

Default to ‘No’. Update to ‘Yes’ once successfully send 
during approval. 

No Read-only 

10.  Item Purchase 
Type   

Value refer to reference code, domain = ‘ITEM_TYPE’ 

Default to ‘All’ however user can select specific value: 

 APPL 

 Contract 

 LP 

No Drop down 
list 

11.  Indent Date   Display based on the record created date  

Format: dd/mm/yyyy 

Yes Read-only 

12.  Send Indent 
To (Facility) 

List of active facility from external facility list. Filter by 
‘Facility’ type value selected. 

Yes Searching 
field 

13.  Created By     User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

Yes Read-only 

14.  Item Sub 
Class   

Item Sub Class will be displayed based on item group 
selected. Default to <blank> 

No Drop down 
list 

15.  No. of Items     Total item selected in item list No Read-only 

16.  Indent Status   For new indent default status to ‘Open’ No Read-only 

17.  Approval 
Status   

For new indent default status to <blank> No Read-only 

18.  Indent 
Category 

User can indent for the following type based on setting for 
that unit:  

 Normal - Normal indent can be done by Main Store 
only. 

 SPUB – Only can be done by unit configure as 
‘SPUB Indenter Unit’ 

 Manufacturing - Only can be done by unit configure 
as ‘Manufacturing Indenter Unit’ 

No Drop down 
list 

Add Item 

19.  Standard Item   Default to ‘All’ however user can select specific value: 

 Yes 

 No 

No Drop down 
list 

20.  Drug Name   List of drugs active for selected Indenting Unit. Based on: 

i. Active in unit catalogue 

ii. Selected Item Class 

iii. Ward stock = No 

Yes Searching 
field 

21.  Drug Code     Display drug code for the selected drug No Read-only 

22.  SKU     Display SKU for the selected drug No Read-only 
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No. Name Description 
Mand
atory 

Format 

23.  Min Indent 
Quantity     

Display ‘Min Indent Quantity’ from 
Maintenance>Inventory>Unit Catalogue for the selected 
Unit Name and drug. 

No Read-only 

24.  Stock 
Available 
(SKU)  

Display ‘Stock Available’ from 
Maintenance>Inventory>Unit Catalogue for the selected 
Unit Name and drug. 

No Read-only 

25.  Buffer Level 
Quantity     

Display ‘Buffer Level Quantity’ from 
Maintenance>Inventory>Unit Catalogue for the selected 
Unit Name and drug 

No Read-only 

26.  Max Storage 
Quantity  

Display ‘Max Storage Quantity’ from 
Maintenance>Inventory>Unit Catalogue for the selected 
Unit Name and drug 

No Read-only 

27.  Indent 
Quantity(SKU) 

System will auto calculate the Indent Qty for selected drug.  

Formula for calculating the Indent Qty:  

Indent Quantity = Max Storage – (Stock Available + 
Pending To Receive + Back Order) 

However, user still able to change the value. Value 
entered cannot more than calculated indent quantity. 

Yes Text field 

28.  Preferred Item   To choose preferred item for that particular drug/non-drug, 

based on active item at SUPLLYING UNIT. The drop down 

will list items in these manners: 

iii. Default item under that particular drug/non-drug will be 

displayed as DEFAULT at the top of drop down field 

iv. If that particular drug/non-drug does not have a default 

item, the top of drop down field will display BLANK 

No Drop down 
list 

 

 Integration 

None 
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3.6 Recommended Issue Quantity (RIQ) – Inter Facility 

 Overview 

Pharmacy 
Inventory

Budget 
Management

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

IssueIndent Stock Trasfer

RIQ Issue Online

Receiving

Issue Offline Consumption Direct Issue

Inter Intra

Stock 
Replenish

 

 Purpose 

System to propose issue quantity to requester based on supplying unit stock status. 
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 Screen Navigation Diagram 

 

Receive Indent

Allocate

Proceed?

Reject

Proceed?

  Yes  No 

Yes

Issue

End No

Start

Approve

 
 

Screen Navigation: RIQ – Inter Facility 
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 Detail Functionality and Screen 

 Recommended Issue Quantity (Intra Facility) Listing 

3.2.4.1.1 Screen Design 

ID RIQE.SD1 

Description List will display all indent request send to selected supplying unit.  

Diagram 

i. RIQ Listing 

 

ii. RIQ Listing (with urgent item) 

 

Notes  User can view data for RIQ belong to user unit only. 

 Click on search button to search for the indent transaction 

 Double click on transaction record to view the transaction 

Cross References  
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3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

iii. System will display the records that match any keyword entered regardless 
of the letter type (uppercase or lowercase). 

2.  RIQ Transaction List will display all indent request.  

Double click on any record to view the record details. List will display the 
following information: 

i. Indent No.  

ii. External Indent No 

iii. Indent Date  

iv. Requester Facility  

v. Item Group  

vi. Total No. of Items  

vii. Total No. of Items Pending 

3.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Item Group – All   

ii. Indent No. – Display as empty field     

iii. Drug/Non-Drug Name  – Display as empty field 

iv. Drug/Non-Drug Code  – Display as empty field   

v. Facility - All 

vi. Method – FIFI 

vii. External Indent No. – Display as empty field   

viii. Pending Status – All   

ix. Requester Unit – Display as empty field   

Search results will display all records based on above reset search criteria. 

 

3.2.4.1.3 Input Validation Rules 

No. Name Description Manda
tory 

Format 

1.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘All’ however user can select specific value: 

 Drug 

 Non-Drug 

No Drop down 
list 

2.  Indent No. Field will display all Indent No. received by the unit No Searching 
field 

3.  Drug/Non-
Drug Name   

Only enable if user choose Item Group = Drug or Non-
Drug.  On click of search list, only indent with selected 
drug/non-drug will be displayed. 

No Searching 
field 



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 55 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

No. Name Description Manda
tory 

Format 

4.  Pending 
status 

Us Value refer to reference code, domain = 
‘RIQ_PENDING_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

 In Progress - at least one of them was Issued 

 Open - never issue before 

No Drop down 
list 

5.  Method   Value refer to reference code, domain =’RIQ_METHOD’. 
Default to ‘FIFI’ however user can select specific indent 
status: 

 FIFI - Indent are sort by approved indent date in 
ascending order  

 Urgent - Indent are sort by Urgent Indent and 

approved indent date in ascending order. 

No Drop down 
list 

6.  External 
Indent No 

Field will display all External Indent No. received by the 
unit 

No Searching 
field 

7.  Pending 
status 

Us Value refer to reference code, domain = 
‘RIQ_PENDING_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

 In Progress - at least one of them was Issued 

Open - never issue before 

No Drop down 
list 

8.  Facility Value refer to reference code, domain = 
‘INDENT_PRIORITY’. 

 Clinic 

 Hospital 

 MUSN/PBFN 

 PKD 

No Drop down 
list 

9.  Requester 
Facility 

List of active facility from external facility list. Filter by 
‘Facility’ type value selected. 

No Searching 
field 
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 Recommended Issue Quantity (Inter Facility)  

3.2.4.2.1 Screen Design 

ID RIQE.SD2 

Description To issue item (approve indent) or reject the indent 

Diagram 

i. RIQ Screen 

 

ii. Issuer - Stock Available 

 

iii. Issue Quantity 
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iv. Approval 

 

Notes  Save record and update issue quantity (for user without approval 
role) 

 Save record and Approve/Reject (for user with approval role) 

Cross References  

 
 

3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  Item List Item list will display the following information: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name 

iii. Preferred Item 

iv. Indenter Information 

 Packaging Information (SKU) 

 SKU 

 Indent Quantity 

v. Supplying Unit Information 

 Stock Available 

 Recommended Issue 

 Pending 

 Amount (RM)  

 Supply Status 

 Last Issue Date 

vi. Last Issue Quantity 

vii. Close 

2.  Supplying Unit Stock 
Available 

i. Display stock available for Supplying unit. 

ii. Details screen will display list of stock available as below: 

 Item Code  

 Batch No.  

 Brand Name  

 Expire Date  
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No. Name Description 

 Average Unit Price (RM)  

 Stock Available  

 SKU 

 Total Total quantity will be calculated based on Stock Available 

3.  Recommended Issue i. Recommended Issue Quantity 

 If ‘Supplying Unit Stock Available’ > ‘Indent Quantity’, quantity will 
be defaulted to Indent Quantity 

 If ‘Supplying Unit Stock Available’ < ‘Indent Quantity’, quantity will 
be defaulted to stock available. 

 If ‘Supplying Unit Stock Available’ = 0, quantity will be defaulted 
to 0. 

ii. User able to change the quantity by clicking on ‘Edit’ link. Issue 

quantity screen will be displayed. 

iii. Issue quantity will display list of stock available for that supplying unit 

as below: 

 Drug/Non-Drug Name  

 Drug/Non-Drug Code  

 Item Code  

 SKU  

 PKU  

 Packing Description  

 Batch No.  

 Brand Name  

 Batch Expire Date  

 Stock Available 

 Average Unit Price  

 Issue Quantity(SKU)  

 PKU Issue Quantity 

 Total quantity will be calculated based on ‘Issue Quantity’ 

iv. If user choose UOM = PKU, allocation will be done in multiplication of 

PKU conversion quantity. 

v. Issue quantity cannot more than stock available 

4.  Supply Status i. If ‘Recommended Issue’ = ‘Indent Quantity’, Supply Status = Fully 

Supply 

ii. If ‘Recommended Issue’ < ‘Indent Quantity’, Supply Status = Partially 

Supply 

iii. If ‘Supplying Unit Stock Available’ = 0, quantity will be defaulted to 0, 

Supply Status = Open. 

5.  Close i. Only applicable if the item level status is Open and Partial Supply only. 

ii. On click of Close checkbox, Pending quantity will be 0. Supply Status 

will be updated to Closed. 

iii. User can partially close the request be selecting item to be closed. 

6.  Save RIQ On click of save button: 
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No. Name Description 

i. RIQ status update as ‘Draft’ 

ii. ‘Approve’ and ‘Reject’ button will be displayed 

iii. SKU will be disabled 

7.  Issue History Issue history for the selected drug from previous transaction. Double click 
on drug in RIQ Item list.  

Issue history list will display the following information: 

i. Drug/Non-Drug Name  

ii. Drug/Non-Drug Code  

iii. SKU  

iv. Default Packaging Description  

v. Indent Quantity  

vi. Issue Quantity  

vii. Pending Quantity  

viii. Average Unit Price (RM)  

ix. Amount (RM)  

x. Issue Note No. 

8.  Reject button i. Only available if Indent Status = Open & RIQ Status = Draft 

ii. Only available if at item level do not have any partial supply, full supply 
or reject supply Indent. 

iii. Once click button Reject Indent, ‘Reject Indent Reason’ will be 
displayed for user to enter. Once reason is entered and click on reject 
button status will be updated: 

 Approval Status = ‘Rejected’ 

 Indent status = ‘Closed’ 

 RIQ Status = ‘Close’ 

iv. Rejected record will be displayed in Rejected Issue screen, Issue 
Request Type = RIQ. 

v. Record will be remove from task list 

9.  Approve button i. One of the item must be allocated before approval can be done 

ii. Once approved, status will be updated: 

 Approval Status = ‘Approved’ 

 Indent status  

o Closed if all items are supplied. 

o Open if only partial items supplied. 

 RIQ Status = ‘Approved’ 

iii. Pending Receive Quantity will be displayed at indenter screen. 

iv. Indent will be displayed in Issue Screen (Inter Facility), Issue Request 
Type = Online Issue. 

v. Stock will be deducted for supplying unit 

vi. Issue record will be send to indenter facility. Record will appear in 
notification for ‘Online Issue Request Received’ 

*Approval button only will be displayed for user with approval roles 

10.  Issue No (External) Issue No will be generated. 
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3.2.4.2.3 Input Validation Rules  

No. Name Description 
Manda

tory 
Format 

RIQ Header 

1.  External 
Indent No.     

Display indent no Yes Read-only 

2.  External 
Facility Name         

Display Indent Facility Name 
No Read-only 

3.  Indent Type        Display indent type No Read-only 

4.  Total No. of 
Items Fully 
Supply     

Total No. of items where status = ‘Fully Supply’ or 
‘Closed’   

No Read-only 

5.  Total No. of 
Items Partially 
Supply     

Total No. of items where status = ‘Open’ or ‘Partially 
Supply’ 

No Text field 

6.  Total No. of 
Items      

Total number of item requested No Read-only 

7.  UOM   Radio button with selection of SKU or PKU. Default 
selection to SKU. 

No Radio 
button 

8.  Indent Date    Display based on the record retrieve date  

Format: dd/mm/yyyy 

No Read-only 

9.  RIQ Type Display RIQ based on indent. It can be: 

 FIFI 

 Urgent/Priority 

No Read-only 

10.  Item Group  Display item group No Read-only 

11.  Total Amount 
(RM)  

Total amount issue based on Recommended issue 
quantity * Price. 

No Read-only 

12.  Indent Status  Default to Open No Read-only 

13.  RIQ Status  Default to Draft No Read-only 

14.  Issuer Remark User to enter free text value with maximum 100 
characters. 

No Text field 

15.  Reject Indent 
Reason 

User to enter free text value with maximum 500 
characters. Mandatory if user want to reject the indent. 

Yes Text field 

Issue Quantity 

1.  Issue Quantity 
(SKU) 

If UOM = SKU, this field will be enable 

Numeric value with maximum 9 digits 

If user enter the quantity in SKU, convert the value for 
PKU = Quantity in SKU/Conversion Factor 

Quantity cannot more than stock available quantity 

Yes Text field 

2.  Issue Quantity 
(PKU) 

If UOM = PKU, this field will be enable 

Numeric value with maximum 15 digits with 2 decimal 
point 

If user enter the quantity in PKU, convert the value for 
SKU = Quantity in PKU * Conversion Factor 

Yes Text field 
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 Integration 

None 
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3.7 Issue 

 Overview 

Pharmacy 
Inventory

Budget 
Management

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

IssueIndent Stock Trasfer

RIQ Issue Online

Receiving

Issue Offline Consumption Direct Issue
Stock 

Replenish
 

 

 

 Purpose 

This function will be used by Pharmacist at Pharmacy Store/Pharmacy Sub-Stores/Units to supply 
drug/non-drug to requested unit. 
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 Screen Navigation Diagram 

 

Online Issue

RIQ 
(Intra)

Generate Issue Note
Issue Note

Receiving

 
 

Screen Navigation: Issue (Intra) – RIQ 

 

Online Issue

RIQ 
(Inter)

Generate Issue Note
Issue Note

Receiving

 
 

Screen Navigation: Issue (Intra) – Online Issue 
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Issue Offline

Send for Approval

Proceed?

Cancel

Approved?

  Yes  No 

Yes

Stock Update

End

 No

Approve

Reject

Issue Note

Start

Add Item

 
 

Screen Navigation: Issue (Intra) – Issue Offline 
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Consumption

Stock Update

Approve

Own 
Consumption 

Report

Start

Add Item

 
 

Screen Navigation: Issue (Intra) – Consumption 
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Stock Replenish

Generate Stock Replenish

Method

Add Item

Proceed?  No

Start

Send for apprvoval

Approved?

Save record

Proceed? Cancel

End

 No 

Stock Update

Receiving

Auto tup-up?

No

 Yes 

 

Screen Navigation: Issue (Intra) – Stock Replenish 
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Direct Issue

Receive from 
Supplier

Select Record No.

Send for Approval

Proceed?

Cancel

Approved?

  Yes  No 

Yes

Stock Update

End

 No

Approve

Reject

Issue Note

 
 

Screen Navigation: Issue (Intra) – Direct Issue 
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 Detail Functionality and Screen 

 Issue Listing 

3.2.4.1.1 Screen Design 

ID ISS.SD1 

Description Issue Listing screen 

Diagram 

i. Issue listing for Intra Facility 
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ii. Issue listing for Inter Facility 

 

Notes  Click on Add button to create new indent 

 Click on search button to search for the indent transaction 

 Double click on transaction record to view the transaction 

Cross References  

 
 

3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Issue record Issue record will be created upon RIQ approval. User can proceed to view 
transaction by double click on issue note record. 

2.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

System will display the records that match any keyword entered regardless of 
the letter type (uppercase or lowercase). 

3.  Issue List Double click on any record to view the record details. 

List will display the following information: 

 For Inter Facility 

i. Issue Request Type  

ii. Date  

iii. Facility Name  
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No. Name Description 

iv. Item Group  

v. Issue No.  

vi. No. Of Items Issued  

vii. Reference No. / Indent No.  

viii. Created By  

ix. Issue Status 

 For Intra Facility 

i. Issue Request Type  

ii. Date  

iii. Requester Unit Name  

iv. Item Group  

v. Issue No.  

vi. No. Of Items Issued  

vii. Reference No. / Indent No.  

viii. Created By  

ix. Issue Status 

x. Receiving Flag 

4.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction record. 

5.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Type of Request – Default to ‘Intra Facility’   

ii. Issue Request Type – All   

iii. Status – All   

iv. Date From – Display as empty field 

v. Created By   – Display as empty field 

vi. Manual Indent Ref No.   – Display as empty field 

vii. Requester Unit Name / External Facility Name– Display as empty field 

viii. Issue No. – Display as empty field 

ix. Indent No. – Display as empty field 

x. Date To – Display as empty field 

xi. Item Group – All   

Search results will display all records based on above reset search criteria. 

 

3.2.4.1.3 Input Validation Rules 

No. Name Description Mand
atory 

Format 

1.  Type of 
Request  

Radio button with selection of ‘Inter Facility’ or ‘Intra 
Facility’. Default selection to ‘Intra Facility’. 

No Radio 
button 

2.  Issue Request 
Type  

Value refer to reference code, domain = 
‘ISSUE_CATEGORY’ 

Default to ‘All’ however user can select specific transaction 
type: 

 Direct Issue 

No Drop down 
list 
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No. Name Description Mand
atory 

Format 

 Offline Issue 

 Online Issue 

 Own Consumption 

 RIQ 

 Ward/Unit Stock 

3.  Status  Value refer to reference code, domain = 
‘ISSUE_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

 Approved 

 Cancelled 

 Draft 

 Open 

 Pending For Approval 

 Rejected 

No Drop down 
list 

4.  Date From User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

5.  Created By  Field will display all user (active and inactive) as per in 
Maintenance > Security > User Profile screen. User able 
to search based on User First name and User Last name.  
Compare selected value with issue creator. 

No Searching 
field 

6.  Manual Indent 
Ref No.  

Field will display all manual indent record created. User 
able to search based on indent no.  Compare entered 
value with manual indent record. 

No Searching 
field 

7.  Requester 
Unit Name  

Field will display all requester unit list. User able to 
search based on requester unit name and code. 

*for Intra Facility 

No Searching 
field 

8.  External 
Facility Name  

List of facility from external facility list. 

*for Inter Facility 

No Searching 
field 

9.  Issue No. Field will display all issue record created. User able to 
search based on issue no and request date range.  
Compare entered value with issue record. 

No Searching 
field 

10.  Indent No.  Field will display all online indent record created. User 
able to search based on indent no and created date 
range.  Compare entered value with indent record. 

No Searching 
field 

11.  Date To  User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

12.  Item Group  Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘All’ however user can select specific value: 

 Drug 

 Non-Drug 

No Drop down 
list 
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 Issue - RIQ 

3.2.4.2.1 Screen Design 

ID ISS.SD2 

Description Issue – RIQ (Intra) 

Diagram 

i. Online Issue 

 

ii. Usage Quantity Details 

 

iii. Item Allocation 
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Notes  

Cross References  

 

3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  Online issue list List will display the following information 

 Drug/Non-Drug Code  

 Drug/Non-Drug Name  

 Request Quantity  

 Stock Available  

 Issue Quantity  

 SKU  

 Average Unit Price (RM)  

 Total Amount (RM)  

 Item Status  

 Usage & Issue Quantity 

2.  Item Allocation Double click on item list to view item allocation record. List will contain 
the following information: 

 Item Code  

 Item Description  

 Drug Code  

 Drug Description  

 Brand Name  

 Batch No  

 Expiry Date  

 Packaging Description  

 Stock Available (SKU)  

 Conversion Factor  

 Stock Available (PKU)  

 Average Unit Price (RM)  

 Issue Quantity (SKU)  

 Issue Quantity (PKU) 

 Total quantity will be calculated based on Issue Quantity (SKU) 

3.  Usage & Issue Display Total Issue Quantity (SKU) for 90 days total. Click on the 
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No. Name Description 

Quantity hyperlink to view the Usage Quantity Details pop up screen. Refer to 
section View Usage & Issue Qty for the screen details. 

4.  Generate Issue Note  Refer KEW.PS-10 (for Main store) & KEW.PS-11 (for Sub-store) 

 ‘Pending issue’ record will be removed task list 

 Record will be displayed in Receiving Intra with status ‘Open’ 

 Record will be displayed in task list for indenter. Type = ‘Receive 
Internal’ with status ‘Pending to Receive’ 

 

3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Type of 
Request 

Radio button with value defaulted to ‘Intra Facility’ No Read-only 

2.  Issue No.     Display Issue no No Read-only 

3.  Indent No.   Display Indent no No Read-only 

4.  Facility   For intra facility, this field will be blank. For Inter facility, it 
will display indenter facility name. 

No Read-only 

5.  Requester 
Unit Name     

Display requester unit No Read-only 

6.  Indent Date   Indent approved date No Read-only 

7.  Indent By     Indent approved by No Read-only 

8.  Item Group     Display item group No Read-only 

9.  UOM Display UOM No Read-only 

10.  Indent 
category     

Not applicable No Read-only 

11.  Issue Date     Display issue date No Read-only 

12.  Created By     Display issue created by No Read-only 

13.  Unit Name     Display unit name No Read-only 

14.  Supplying Unit     Display supplying unit name No Read-only 

15.  No. of Items     Number of item issued No Read-only 

16.  Total Amount 
(RM) 

Total amount of item issued No Read-only 

17.  Indent Status     Display indent status. 

 ‘Closed’ if all items are supplied. 

 ‘Partially Supply’ if only partial items supplied. 

No Read-only 

18.  Approval 
Status     

Display approval status. No Read-only 
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 Issue – Online Issue 

3.2.4.3.1 Screen Design 

ID ISS.SD2 

Description Issue – Online Issue (Inter) 

Diagram 

i. Online Issue 

 

ii. Usage Quantity Details 
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iii. Item Allocation 

 

Notes  

Cross References  

 

3.2.4.3.2 Application Business Rules 

No. Name Description 

1.  Online issue list List will display the following information 

 Drug/Non-Drug Code  

 Drug/Non-Drug Name  

 Request Quantity  

 Stock Available  

 Issue Quantity  

 SKU  

 Average Unit Price (RM)  

 Total Amount (RM)  

 Item Status  

 Usage & Issue Quantity 

2.  Item Allocation Double click on item list to view item allocation record. List will contain 
the following information: 

 Item Code  

 Item Description  

 Drug Code  

 Drug Description  

 Brand Name  

 Batch No  

 Expiry Date  

 Packaging Description  

 Stock Available (SKU)  

 Conversion Factor  

 Stock Available (PKU)  

 Average Unit Price (RM)  

 Issue Quantity (SKU)  

 Issue Quantity (PKU) 

 Total quantity will be calculated based on Issue Quantity (SKU) 
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No. Name Description 

3.  Usage & Issue 
Quantity 

Display Total Issue Quantity (SKU) for 90 days total. Click on the 
hyperlink to view the Usage Quantity Details pop up screen. Refer to 
section View Usage & Issue Qty for the screen details. 

4.  Generate Issue Note  Refer KEW.PS-10 (for Main store) & KEW.PS-11 (for Sub-store) 

 Record will be displayed in Receiving Intra with status ‘Open’ 

 

3.2.4.3.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Type of 
Request 

Radio button with value defaulted to ‘Inter Facility’ No Read-only 

2.  Issue No.     Display Issue no No Read-only 

3.  Indent No.   Display Indent no No Read-only 

4.  Facility   Display indenter facility name. No Read-only 

5.  Requester 
Unit Name     

Display indenter requester unit No Read-only 

6.  Indent Date   Indent approved date No Read-only 

7.  Indent By     Indent approved by No Read-only 

8.  Item Group     Display item group No Read-only 

9.  UOM Display UOM No Read-only 

10.  Indent 
category     

Not applicable No Read-only 

11.  Issue Date     Display issue date No Read-only 

12.  Created By     Display issue created by No Read-only 

13.  Unit Name     Display unit name No Read-only 

14.  Supplying Unit     Display supplying unit name No Read-only 

15.  No. of Items     Number of item issued No Read-only 

16.  Total Amount 
(RM) 

Total amount of item issued No Read-only 

17.  Indent Status     Display indent status. 

 ‘Closed’ if all items are supplied. 

 ‘Partially Supply’ if only partial items supplied. 

No Read-only 

18.  Approval 
Status     

Display approval status. No Read-only 
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 Issue - Offline 

3.2.4.4.1 Screen Design 

ID ISS.SD3 

Description Issue - Offline 

Diagram 

i. Offline Issue - Internal 

 

 

ii. Offline Issue - External 

 

iii. Add Item 
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iv. Add item – search list 

 

v. Added item list 
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vi. Send for approval 

 

vii. Approval 

 

Notes  Add/Delete Item if necessary 

 Save record and Send for Approval (for user without approval role) 

 Approve and Reject (for user with approval role) 

Cross References  

 

3.2.4.4.2 Application Business Rules 

No. Name Description 

1.  New issue record Create new record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Unit Catalog User must select requester unit before able to unit catalog. Unit catalog 
screen will be displayed for user to view only. 

3.  Add item Click on Add item button to add item to the list.  

i. Item will be displayed based on issuer unit catalogue. 

ii. For external issue, item will be displayed based on item list in external 
unit catalogue if user select ‘By External Unit Catalogue’ = Yes. 



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 81 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

No. Name Description 

iii. User able to search the item by following criteria 

 Item Code 

 Item Description     

 Drug/Non-Drug Code 

 Drug/Non-Drug Name     

 Item Sub Class    

 With Stock/Without Stock 

iv. List will be filtered by Item Class/Item Sub-Class based on value 
selected before user click on Add Item 

4.  Item List Item list will display the following information: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name  

iii. Item Code  

iv. Item Description  

v. Max Storage 

vi. Item Sub Class  

vii. Batch No.  

viii. Brand Name  

ix. Expiry Date  

x. Packaging Description  

xi. Stock Available (SKU)  

xii. Conversion Factor  

xiii. Stock Available (PKU)  

xiv. Average Unit Price (RM)  

xv. Issue Quantity (SKU)  

xvi. Issue Quantity (PKU) 

Click on item to manually add item to the list. Enter required fields and click 

on save button to add item to the list. 

5.  Offline issue list Added item will be displayed in the list as below: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name  

iii. Max Storage  

iv. Quantity Available  

v. Issue Quantity  

vi. SKU  

vii. Average Unit Price (RM)  

viii. Total Amount (RM)  

ix. Usage & Issue Quantity 

6.  Save new issue record On click of ‘Save’ button: 

i. Issue status remain as Open 

ii. UOM selection will be disabled 

i. ‘Send for Approval’ and ‘Cancel’ button will be displayed. 

ii. Issue record will be displayed in issue list for approver. Type = Offline 

issue 
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No. Name Description 

7.  Manual Issue No. This field will automatically be assigned with a system generated 
allocation no when user saves the transaction. 

8.  Cancel On click of ‘Cancel’ button: 

i. Issue status updated to ‘Cancelled’ 

ii. All fields and buttons will be disabled 

9.  Send for Approval On click of ‘Send for Approval’ button: 

i. Issue status updated to ‘Pending for Approval’ 

ii. Approve and Reject button will be displayed for user with approval role. 

iii. Issue record will be displayed in task list for supplying unit. Type = ‘Issue 

(Offline)’ with status ‘Pending for Approval’ 

10.  Reject button i. Once click button Reject Indent, ‘Reject Indent Reason’ will be 
displayed for user to enter. Once reason is entered and click on reject 
button status will be updated: 

 Issue Status = ‘Rejected’ 

ii. Rejected record will be displayed in Rejected Issue screen, Issue 
Request Type = Offline issue. 

iii. Record will be remove from task list 

11.  Approve button On click of ‘Approve’ button: 

i. Issue status updated to ‘Approved’ 

ii. Receiving Flag updated to ‘Yes’ 

iii. ‘Generate Issue Note’ button will be displayed 

iv. Stock will be deducted from supplying unit 

v. No stock will be updated at receiver(indenter) unit. 

vi. Record will be remove from task list 

*Approval button only will be displayed for user with approval roles 

12.  Generate Issue Note  Refer KEW.PS-10 (for Main store) & KEW.PS-11 (for Sub-store) 

 Issue note number will be generated. 

 

3.2.4.4.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

Header 

1.  Issue Type Value refer to reference code, domain = ‘ISSUE_TO’: 

 External 

 Internal 

For level 1 user, for Intra/Inter facility, value will be 
defaulted to ‘External’ 

For level 2 user, for Intra/Inter facility, value will be 
defaulted to ‘Internal’ 

Yes Drop down 
list 

2.  By External 
Unit 
Catalogue 

Drop down box with selection of Yes and No. Default 
selection to No. 

Yes Drop down 
list 
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No. Name Description 
Mand
atory 

Format 

3.  External 
facility Name 

If ‘By External Unit Catalogue’ = No, it will list down all 
active facilities from external facility master list. 

If ‘By External Unit Catalogue’ = Yes, it will list down all 
facilities with unit catalogue only (refer to Unit Catalogue 
for External Facility) 

Yes Drop down 
list 

4.  Requester 
Unit Name 

Field will display all requester unit list. User able to 
search based on requester unit name and code. 

Yes Drop down 
list 

5.  Manual Indent 
Reference No. 

User to enter free text value with maximum 25 
characters. 

No Text field 

6.  Requested By User to enter free text value with maximum 50 
characters. 

Yes Text field 

7.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

 Drug 

 Non-Drug 

Yes Drop down 
list 

8.  Remarks User to enter free text value with maximum 100 
characters. 

No Text field 

9.  Requested 
Date 

Display based on the record created date  

Format: dd/mm/yyyy 

Yes Read-only 

10.  Requested By User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

Yes Read-only 

11.  Unit Name   Default to user unit from Maintenance>Security>User 
Profile.  

For level 2 user, user can select other unit from level 2 
and 3 where department = Pharmacy only. 

No Drop down 
list 

12.  No. of Items     Total item selected in item list No Read-only 

13.  Total Amount 
(RM) 

Total amount of item selected in item list No Read-only 

14.  Status   For new issue default status to ‘Open’ No Read-only 

15.  UOM   Radio button with selection of SKU or PKU. Default 
selection to SKU. 

No Radio 
button 

16.  Reject Reason User to enter free text value with maximum 500 
characters. 

Mandatory if user want to reject the record. 

Yes Text field 

Add Item 

17.  Issue Quantity 
(SKU) 

If UOM = SKU, this field will be enable 

Numeric value with maximum 9 digits 

If user enter the quantity in SKU, convert the value for 
PKU = Quantity in SKU/Conversion Factor 

Yes Text field 

18.  Issue Quantity If UOM = PKU, this field will be enable Yes Text field 
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No. Name Description 
Mand
atory 

Format 

(PKU) Numeric value with maximum 15 digits with 2 decimal 
point 

If user enter the quantity in PKU, convert the value for 
SKU = Quantity in PKU * Conversion Factor 
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 Issue - Consumption 

3.2.4.5.1 Screen Design 

ID ISS.SD4 

Description Issue - Consumption 

Diagram 

i. Issue - Consumption 

 

 

ii. Add item 
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iii. Add item – search list 

 

 

iv. Added item list 

 

 

v. Confirm 

 

Notes  Add/Delete Item if necessary 

 Once save record cannot be cancelled. 

Cross References  



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 87 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

3.2.4.5.2 Application Business Rules 

No. Name Description 

1.  Create new record: Create new record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Unit Catalog Unit catalog will be displayed for selected unit. Unit catalog screen will be 
displayed for user to view only. 

3.  Add item Click on Add item button to add item to the list.  

i. Item will be displayed based on selected unit catalogue. 

ii. User able to search the item by following criteria 

 Item Code 

 Item Description     

 Drug/Non-Drug Code 

 Drug/Non-Drug Name     

 Item Sub Class    

 With Stock/Without Stock 

List will be filtered by Item Class/Item Sub-Class based on value 
selected before user click on Add Item 

4.  Item List Item list will display the following information: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name  

iii. Item Code  

iv. Item Description  

v. Max Storage 

vi. Item Sub Class  

vii. Batch No.  

viii. Brand Name  

ix. Expiry Date  

x. Packaging Description  

xi. Stock Available (SKU)  

xii. Conversion Factor  

xiii. Stock Available (PKU)  

xiv. Average Unit Price (RM)  

xv. Issue Quantity (SKU)  

xvi. Issue Quantity (PKU) 

Click on item to manually add item to the list. Enter required fields and 
click on save button to add item to the list. 

5.  Consumption list Added item will be displayed in the list as below: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name  

iii. Max Storage  

iv. Quantity Available  

v. Consumption Quantity  

vi. SKU  

vii. Average Unit Price (RM)  
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No. Name Description 

viii. Total Amount (RM)  

ix. Usage & Issue Quantity 

6.  On click of ‘Save’ 
button: 

On click of ‘Save’ button: 

i. Issue status updated as Draft 

ii. ‘Confirm’ button will be displayed. 

iii. UOM selection will be disabled 

iv. User still able to add or remove item from the list 

7.  Manual Issue No. This field will automatically be assigned with a system generated 

allocation no when user saves the transaction. 

8.  Confirm button On click of ‘Confirm’ button: 

i. Issue status updated to ‘Approved’ 

ii. Receiving Flag updated to ‘Yes’ 

iii. ‘Issue Note No’ field will be updated as ‘No Issue Note’ 

iv. Stock will be deducted from the unit 

9.  Own Consumption 
Report 

User able to print report once record is confirmed.  

Refer to Own Consumption Report. 

 

3.2.4.5.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

Header 

1.  Issue Type Default to ‘Consumption’ No Read-Only 

2.  By External 
Unit 
Catalogue 

Default to ‘No’ No Read-Only 

3.  Manual Indent 
Reference No. 

User to enter free text value with maximum 25 
characters. 

No Text field 

4.  Requested By User to enter free text value with maximum 50 
characters. 

Yes Text field 

5.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

 Drug 

 Non-Drug 

Yes Drop down 
list 

6.  Remarks User to enter free text value with maximum 200 
characters. 

No Text field 

7.  Requested 
Date 

Display based on the record created date  

Format: dd/mm/yyyy 

Yes Read-only 

8.  Requested By User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

Yes Read-only 

9.  Unit Name   Default to user unit from Maintenance>Security>User No Drop down 
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No. Name Description 
Mand
atory 

Format 

Profile.  

For level 2 user, user can select other unit from level 2 
and 3 where department = Pharmacy only. 

list 

10.  No. of Items     Total item selected in item list No Read-only 

11.  Total Amount 
(RM) 

Total amount of item selected in item list No Read-only 

12.  Status   For new issue default status to ‘Open’ No Read-only 

13.  UOM   Radio button with selection of SKU or PKU. Default 
selection to SKU. 

No Radio 
button 

14.  Reject Reason User to enter free text value with maximum 500 
characters. 

Mandatory if user want to reject the record. 

Yes Text field 

Add Item 

15.  Issue Quantity 
(SKU) 

If UOM = SKU, this field will be enable 

Numeric value with maximum 9 digits 

If user enter the quantity in SKU, convert the value for 
PKU = Quantity in SKU/Conversion Factor 

Yes Text field 

16.  Issue Quantity 
(PKU) 

If UOM = PKU, this field will be enable 

Numeric value with maximum 15 digits with 2 decimal 
point 

If user enter the quantity in PKU, convert the value for 
SKU = Quantity in PKU * Conversion Factor 

Yes Text field 
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 Issue – Stock Replenish 

3.2.4.6.1 Screen Design 

ID ISS.SD5 

Description Issue – Stock Replenish 

Diagram 

i. Stock Replenish 

 

ii. Add item 
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iii. Add item – search list 

 

iv. Added Item List (manual) 

 

v. Item List (Stock Replenish) 
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vi. Item Allocation 

 

vii. Send for Approval 
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viii. Approval 

 

ix. Print label 

 

x. Ward/Unit Stock Label 
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Notes  Add/Delete Item if necessary 

 Save record and Send for Approval (for user without approval role) 

 Approve and Reject (for user with approval role) 

Cross References 6.3.1 Ward Stock label 

 

3.2.4.6.2 Application Business Rules 

No. Name Description 

1.  New issue record Create new record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Unit Catalog User must select requester unit before able to unit catalog. Unit catalog 
screen will be displayed for user to view only. 

3.  Stock Replenish i. User must select requester unit before can generate stock replenish 
list.  

ii. System will auto calculate the Suggested Qty for selected Item Group, 
Item Sub Group and Item Status is Active which is maintained in the 
Unit Catalog for the requester Unit. 

iii. Formula for calculating the Suggested Qty:  

Suggested Quantity = Max Storage – Stock Available 

iv. RIL criteria  

 Stock available < Buffer level 

 Suggested Quantity > 0 

v. If Stock Available > Max Storage, system not allow user add item 
manually by Add Item button  

vi. No checking for below buffer level for manual add item. 

vii. Item is ward stock 

4.  Add item Click on Add item button to add item to the list.  

i. Item will be displayed based on issuer unit catalogue. 

ii. User able to search the item by following criteria 

 Item Code 

 Item Description     

 Drug/Non-Drug Code 

 Drug/Non-Drug Name     

 Item Sub Class    

 With Stock/Without Stock 

List will be filtered by Item Class/Item Sub-Class based on value 
selected before user click on Add Item 

5.  Item List Item list will display the following information: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name  

iii. Item Code  

iv. Item Description  

v. Max Storage 

vi. Item Sub Class  
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No. Name Description 

vii. Batch No.  

viii. Brand Name  

ix. Expiry Date  

x. Packaging Description  

xi. Stock Available (SKU)  

xii. Conversion Factor  

xiii. Stock Available (PKU)  

xiv. Average Unit Price (RM)  

xv. Issue Quantity (SKU)  

xvi. Issue Quantity (PKU) 

Click on item to manually add item to the list. Enter required fields and 
click on save button to add item to the list. 

6.  List of Items Added item will be displayed in the list as below: 

i. Drug/Non-Drug Code  

ii. Drug/Non-Drug Name  

iii. Max Storage In Requester Unit  

iv. Stock Available In Supplier Unit  

v. Stock Available In Requester Unit  

vi. Suggested Quantity Issue Quantity  

vii. SKU  

viii. Average Unit Price (RM)  

ix. Total Amount (RM)  

x. Usage & Issue Quantity 

xi. Remarks (Drug Label) 

7.  Save new record On click of ‘Save’ button: 

i. Issue status remain as Open 

ii. UOM selection will be disabled 

iii. ‘Send for Approval’ and ‘Cancel’ button will be displayed. 

Issue record will be displayed in issue list for approver. Type = Ward/Unit 
Stock 

8.  Stock Replenish No This field will automatically be assigned with a system generated 
allocation no when user saves the transaction. 

9.  Cancel On click of ‘Send for Approval’ button: 

i. Issue status updated to ‘Cancelled’ 

ii. All fields and buttons will be disabled 

10.  Send for Approval On click of ‘Send for Approval’ button: 

i. Issue status updated to ‘Pending for Approval’ 

ii. Approve and Reject button will be displayed for user with approval 

role. 

Issue record will be displayed in task list for supplying unit. Type = ‘Issue 
(Stock Replenish)’ with status ‘Pending for Approval’ 

11.  Reject button i. Once click button Reject Indent, ‘Reject Indent Reason’ will be 
displayed for user to enter. Once reason is entered and click on reject 
button status will be updated: 

 Status = ‘Rejected’ 
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No. Name Description 

ii. Rejected record will be displayed in Rejected Issue screen, Issue 
Request Type = Ward/Unit Stock. 

iii. Record will be remove from task list 

12.  Approve button User is allowed to change the issue quantity before approve the record. 

On click of ‘Approve’ button: 

i. Status updated to ‘Approved’ 

ii. ‘Generate Issue Note’ button will be displayed 

iii. ‘Print label’ button will be displayed 

iv. Stock will be deducted from supplying unit 

v. For facility with auto top-up = No 

 Receiving Flag updated to ‘No’ 

 No stock will be updated at receiver(requester) unit. 

 Record will be displayed in receiving screen for requester unit 
with status ‘Open’ 

vi. For facility with auto top-up = Yes 

 Receiving Flag updated to ‘Yes’ 

 Stock will be updated at receiver(requester) unit. 

vii. Record will be remove from task list 

*Approval button only will be displayed for user with approval roles 

*Auto top-up means no receiving required. Flag is configurable by facility 

13.  Generate Issue Note Refer KEW.PS-10 (for Main store) & KEW.PS-11 (for Sub-store) 

 

3.2.4.6.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

Header 

1.  Requester 
Unit Name 

Field will display all requester unit list. User able to 
search based on requester unit name and code. 

Yes Drop down 
list 

2.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

Drug 

Non-Drug 

Yes Drop down 
list 

3.  Total Issue 
Amount (RM) 

Total amount of item selected in item list No Read-only 

4.  Remarks User to enter free text value with maximum 100 
characters. 

No Text field 

5.  UOM   Radio button with selection of SKU or PKU. Default 
selection to SKU. 

No Radio 
button 

6.  Requested 
Date 

Display based on the record created date  

Format: dd/mm/yyyy 

Yes Read-only 

7.  Created By User who created/saved the record. Displayed based on 
user’s first name and last name from 

Yes Read-only 
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No. Name Description 
Mand
atory 

Format 

Maintenance>Security>User Profile. 

8.   Default to user unit from Maintenance>Security>User 
Profile.  

User can select other unit from level 3 where belong to 
level user unit and department = Pharmacy only. 

No Drop down 
list 

9.  No. of Items     Total item selected in item list No Read-only 

10.  Status   For new record default status to ‘Open’ No Read-only 

11.  Reject Reason User to enter free text value with maximum 500 
characters. 

Mandatory if user want to reject the record. 

Yes Text field 

Add Item 

12.  Issue Quantity 
(SKU) 

If UOM = SKU, this field will be enable 

Numeric value with maximum 9 digits 

If user enter the quantity in SKU, convert the value for 
PKU = Quantity in SKU/Conversion Factor 

Yes Text field 

13.  Issue Quantity 
(PKU) 

If UOM = PKU, this field will be enable 

Numeric value with maximum 15 digits with 2 decimal 
point 

If user enter the quantity in PKU, convert the value for 
SKU = Quantity in PKU * Conversion Factor 

Yes Text field 

List of Item 

14.  Remarks 
(Drug Label) 

User to enter free text value with maximum 100 
characters. 

No Text field 
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 Issue – Direct Issue 

3.2.4.7.1 Screen Design 

ID ISS.SD6 

Description Direct Issue Screen 

Diagram 
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Notes  

Cross References  

 

3.2.4.7.2 Application Business Rules 

No. Name Description 

1.  Direct Issue Type User can do direct issue for the following transaction once receiving has 
been done. 

 Approve Special Drug 

 Requisition Oder 

Direct issue applicable to user from level 1 only. 
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No. Name Description 

2.  Direct Issue List List will display the following information: 

 Drug/Non-Drug Code  

 Drug/Non-Drug Description  

 Issue Quantity  

 SKU  

 Average Unit Price (RM)  

 Total Amount (RM) 

3.  Save new issue record On click of ‘Save’ button: 

i. Issue status remain as Open 

ii. UOM selection will be disabled 

iii. ‘Send for Approval’ and ‘Cancel’ button will be displayed. 

Issue record will be displayed in issue list. Type = Direct issue 

4.  Direct Issue No This field will automatically be assigned with a system generated 
allocation no when user saves the transaction. 

5.  Cancel On click of ‘Cancel’ button: 

i. Issue status updated to ‘Cancelled’ 

ii. All fields and buttons will be disabled 

6.  Send for Approval On click of ‘Send for Approval’ button: 

i. Issue status updated to ‘Pending for Approval’ 

ii. Approve and Reject button will be displayed for user with approval 

role. 

iii. Issue record will be displayed in task list for supplying unit. Type = 

‘Issue (Direct)’ with status ‘Pending for Approval’ 

7.  Reject button i. Once click button Reject Indent, ‘Reject Indent Reason’ will be 
displayed for user to enter. Once reason is entered and click on reject 
button status will be updated: 

 Issue Status = ‘Rejected’ 

ii. Rejected record will be displayed in Rejected Issue screen, Issue 
Request Type = Direct issue. 

iii. Record will be remove from task list 

8.  Approve button On click of ‘Approve’ button: 

i. Issue status updated to ‘Approved’ 

ii. Receiving Flag updated to ‘No’ 

iii. ‘Generate Issue Note’ button will be displayed 

iv. Stock will be deducted from supplying unit 

v. Record will be remove from task list for issuer 

vi. Record will be displayed in task list for receiver unit. Type = ‘Receive 
Internal’ with status ‘Pending to Receive’ 

*Approval button only will be displayed for user with approval roles 

9.  Generate Issue Note  Refer KEW.PS-10 (for Main store) 

 Issue note number will be generated. 
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3.2.4.7.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Issue Type Value refer to reference code, domain = ‘ISSUE_TYPE’ 

Default to ‘Drug’ however user can select specific value: 

 Approve Special Drug 

 Requisition Oder 

Yes Drop down 
list 

2.  Approved 
Special Drug 
Request No. / 
Requisition 
No. 

List will be displayed based on type selected transaction 
type for transaction pending for issue only. Once 
transaction is done, it will be removed from this list. 

Yes Searching 
field 

 

3.  Requester 
Unit Name 

Will be displayed based on selected transaction no. No Read-only 

4.  Item Group Will be displayed based on selected transaction no. No Read-only 

5.  Remarks User to enter free text value with maximum 500 
characters. 

No Text field 

6.  Issue Date Default to current date No Read-only 

7.  Created By User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

No Read-only 

8.  Request Date Requested date. Will be displayed based on selected 
transaction no. Format: dd/mm/yyyy 

No Read-only 

9.  Requested By Requester name. Will be displayed on selected 
transaction no/ 

No Read-only 

10.  Status Default to ‘Open’ No Read-only 

11.  Reject Reason User to enter free text value with maximum 500 
characters. 

Mandatory if user want to reject the record. 

Yes Text field 
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 Rejected Issue 

3.2.4.8.1 Screen Design 

ID ISS.SD7 

Description Rejected Issue Screen 

Diagram 

i. Rejected issue listing 

 

 

Notes Double click on list to view the record. Details screen will be displayed 
based on type of issue and this screen is view only. 

Cross References  

 

3.2.4.8.2 Application Business Rules 

No. Name Description 

10.  Listing Listing will display list of issue record receive by the issue unit and status 
is closed. 

i. Record rejected by issuer 

ii. Issue force closed (by indent closure period) 

11.  Search List Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search 
results based on the specified criteria  

ii. If no criteria entered, system will display all transactions by default 
criteria. 

System will display the records that match any keyword entered 
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regardless of the letter type (uppercase or lowercase). 

12.  Issue List Double click on any record to view the record details. 

List will display the following information: 

i. Issue Request Type  

ii. Date  

iii. Requester Unit Name  

iv. Item Group  

v. Rejected No.  

vi. Reference No. / Indent No.  

vii. Rejected By  

viii. Issue Status 

 

3.2.4.8.3 Input Validation Rules  

None 
 

 Integration 

None 
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3.8 Receive Item – Intra Facility 

 Overview 

Pharmacy 
Inventory

Budget 
Management

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

IssueIndent Stock TrasferReceiving

InterIntra

Issue Note Manual Return Item Stock Transfer

From Supplier

 

 Purpose 

The facility in general can receive items from internal and external facility that is or not connected to 
the PhIS system. All items received by the facility needs to enter into the inventory of the facility to 
ensure that the all stocks are tallied and updated with the latest information. 
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 Screen Navigation Diagram 

Receive Item

Issue

Issue Note
Issue Note

Stock Update

 
 

Screen Navigation: Receive Item (Intra) – Issue Note 
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Receive Manual

Send for Approval

Proceed?

Cancel

Approved?

  Yes  No 

Yes

Stock Update

End

 No

Approve

Reject

Good Receive Note

Start

 
 

Screen Navigation: Receive Item (Intra) - Manual 
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Receive Item

Return Item

Receive Return Item
Good Receive Note

Stock Update

 
 

 

Screen Navigation: Receive Item (Intra) – Return Item 

 

Receive Item

Stock 
Transfer

Receive Stock Transfer
Good Receive Note

Stock Update

 

 

Screen Navigation: Receive Item (Intra) – Stock Transfer 
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 Detail Functionality and Screen 

 Receive Intra Facility Listing 

3.2.4.1.1 Screen Design 

ID RIF.SD1 

Description Receive Listing screen 

Diagram 

i. Task List 

 

ii. Receiving screen. 

 

Notes  User can access receiving screen from task list or from receive item list. 

 Click on Add button to create new transaction 

 Click on search button to search for the indent transaction 

 Double click on transaction record to view the transaction 

Cross References  

 
 

3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Receiving record User can view pending receiving item from task list or receiving screen 
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No. Name Description 

2.  Receive Issue 
Note 

Receiving record for issue note will be created upon RIQ approval. User can 
proceed with receiving by double click on issue note record. 

3.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

System will display the records that match any keyword entered regardless of 
the letter type (uppercase or lowercase). 

4.  Receiving 
Transaction 

Double click on any record to view the record details. 

List will display the following information: 

i. Receipt No.  

ii. Receive Type  

iii. Receive Date  

iv. Note No.  

v. Receive from unit name  

vi. Created By  

vii. Status 

5.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction record. 

6.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Receipt No. – Display as empty field 

ii. Receive Type   – All   

iii. Receive Date From   

iv. Created By – Display as empty field   

v. Receive From Unit   

vi. Note No. – Display as empty field  

vii. Receive Date To  – Display as empty field 

viii. Receive Status  – Open   

Search results will display all records based on above reset search criteria. 

 

3.2.4.1.3 Input Validation Rules 

No. Name Description Mand
atory 

Format 

1.  Receipt No Field will display all receiving record created. User able to 
search based on receipt no.  Compare entered value with 
receiving record. 

No Searching 
field 

2.  Receive Type Value refer to reference code, domain = ‘RECEIVE_TYPE’ 

Default to ‘All’ however user can select specific transaction 
type: 

 Issue Note 

 Manual 

 Return Item 

No Drop down 
list 
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No. Name Description Mand
atory 

Format 

 Stock Transfer 

3.  Receive Date 
From   

User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

4.  Created By Field will display all user (active and inactive) as per in 
Maintenance > Security > User Profile screen. User able 
to search based on User First name and User Last name.  
Compare selected value with issue creator. 

No Searching 
field 

5.  Receive From 
Unit   

Field will display all requester unit list. User able to 
search based on requester unit name and code. 

No Searching 
field 

6.  Note No. Field will display all note record created. User able to 
search based on note no.  Compare entered value with 
note record. 

No Searching 
field 

7.  Receive Date 
To 

User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

8.  Receive 
Status 

Value refer to reference code, domain = 
‘RECEIVE_INTERNAL_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

 Cancelled 

 Close 

 Open 

 Pending for Approval 

 Rejected 

No Drop down 
list 
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 Receive Item – Issue Note 

3.2.4.2.1 Screen Design 

ID RIF.SD2 

Description Receive Item (Intra) for Issue Note 

Diagram 

 

Notes Save record to complete the receiving process 

Cross References  

 

3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  Item details List will display the following information: 

 Item Code  

 Item Description  

 Batch No.  

 Expiry Date  

 Indent Quantity in SKU  

 Conversion Factor  

 Packaging Description  

 Indent Quantity in PKU  

 Receive Quantity in SKU  

 Receive Quantity in PKU  
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No. Name Description 

 Pending Quantity In SKU  

 Pending Quantity In PKU  

 Average Unit Price(RM)  

 Total Amount(RM) 

2.  Pending Item List of items that still pending approval/issuing. List will display the 
following information: 

 Drug/Non Drug Description  

 Drug/Non Drug Code  

 Conversion Factor  

 Indent Quantity in SKU  

 Supply Quantity (SKU)  

 Pending Quantity (SKU) 

3.  Click on save Once click on save button status will be updated: 

 Status = ‘Close’ 

 Receiving Flag = ‘Yes’ 

 Stock will be updated for receiving unit 

 KEW.PS-10 (for Main store) & KEW.PS-11 (for Sub-store) button will 
be displayed. 

 ‘Pending to Receive’ record will be remove task list 

 Created by will be updated with user name 

 Receive date updated to save date 

 

3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Receipt No.     Display Receipt No No Read-only 

2.  Receive Type Display receive type. For issue note, type will display as 
‘Issue Note’ 

No Read-only 

3.  Receiving Unit   Display receiving unit No Read-only 

4.  Note Type     Display receive type. For issue note, type will display as 
‘Issue Note’ 

No Read-only 

5.  Receive From 
Unit Name   

Display supplying unit name No Read-only 

6.  Item Group    Display item group No Read-only 

7.  Amount     Display amount of item receive No Read-only 

8.  Remarks     Display remarks from issuer No Read-only 

9.  Goods 
Receive Date     

Default to created date No Read-only 

10.  Issue Note 
No. 

Display issue note no No Read-only 
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No. Name Description 
Mand
atory 

Format 

11.  Created By     User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

No Read-only 

12.  Indent No.     Display indent by No Read-only 

13.  Status   Display receiving status No Read-only 

14.  Item Sub 
Class   

Not applicable No Read-only 

15.  Reject Reason  Not applicable No Read-only 

16.  UOM   Display UOM (Issue by SKU or PKU) No Read-only 

 

 Receive Item – Manual 

3.2.4.1.1 Screen Design 

ID RIF.SD3 

Description Receive Item (Intra) for Manual 

Diagram 

i. Receive item - Manual 

 

ii. Add Item 
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iii. Item Details 

 

iv. Send for Approval 

 

 

 

 

 

 

 

 

v. Approval 
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Notes  Add/Delete Item if necessary 

 Save record and Send for Approval (for user without approval role) 

Cross References  

 

3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  New receiving record Create new record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Add item Click on Add item button to add item to the list.  

i. Item will be displayed based on receiver unit catalogue. 

ii. List will be filtered by Item Class/Item Sub-Class based on value 
selected before user click on Add Item 

3.  Item Details list Added item will be displayed in the list as below: 

i. Item Code  

ii. Item Description  

iii. Batch No.  

iv. Expiry Date  

v. Indent Quantity In SKU  

vi. Conversion Factor  

vii. Packaging Description  

viii. Indent Quantity in PKU  

ix. Receive Quantity in SKU  

x. Receive Quantity in PKU  

xi. Average Unit Price(RM)  

xii. Total Amount(RM) 

4.  Save new record On click of ‘Save’ button: 

iv. Status remain as Open 

v. UOM selection will be disabled 
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No. Name Description 

iv. ‘Send for Approval’ and ‘Cancel’ button will be displayed. 

Receiving record will be displayed in receiving list. 

5.  Receipt No This field will automatically be assigned with a system generated 
allocation no when user saves the transaction. 

6.  Cancel On click of ‘Cancel’ button: 

i. Status updated to ‘Cancelled’ 

ii. All fields and buttons will be disabled 

7.  Send for Approval On click of ‘Send for Approval’ button: 

i. Status updated to ‘Pending for Approval’ 

ii. Approve button will be displayed for user with approval role. 

*Pending approval record not display in the task list. 

8.  Reject button i. User must enter reject reason before can reject the transaction. 

ii. Once click of Reject button, status updated to ‘Rejected’ 

9.  Approve button On click of ‘Approve’ button: 

i. Status updated to ‘Close’ 

ii. Stock will be updated for receiving unit 

iii. ‘Good Receive Note’ button will be displayed 

*Approval button only will be displayed for user with approval roles 

10.  Good Receive Note Refer to Good Receive Note 

 

3.2.4.1.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Receiving 
Type 

Value refer to reference code, domain = ‘RECEIVE_TYPE’ 

Default to ‘Drug’ however user can select specific value: 

 Issue Note 

 Manual 

 Return Item 

 Stock Transfer 

  

2.  Receiving Unit Default to user unit from Maintenance>Security>User 
Profile.  

No Read-only 

3.  Note Type Default to ‘Manual’ No Read-only 

4.  Receive from 
Unit Name 

Field will display all requester unit list. User able to 
search based on requester unit name and code. 

Yes Drop down 
list 

5.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

 Drug 

 Non-Drug 

Yes Drop down 
list 

6.  Total Amount 
(RM) 

Total amount of item selected in item list No Read-only 
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No. Name Description 
Mand
atory 

Format 

7.  Remarks User to enter free text value with maximum 100 
characters. 

No Text field 

8.  Good Receive 
Date 

Default to current Date   

9.  Manual Indent 
Reference No. 

User to enter free text value with maximum 25 
characters. 

No Text field 

10.  Created By User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

Yes Read-only 

11.  Status   For new record default status to ‘Open’ No Read-only 

12.  Item Sub 
Class   

Item Sub Class will be displayed based on item group 
selected. Default to <blank> 

No Drop down 
list 

13.  Reject Reason User to enter free text value with maximum 500 
characters. 

Mandatory if user want to reject the record. 

Yes Text field 

14.  UOM   Radio button with selection of SKU or PKU. Default 
selection to SKU. 

No Radio 
button 

Add Item 

15.  Item 
Description 

Item will be displayed based on receiver unit catalogue. 

User able to search buy item code and description. 

Yes Drop down 
list 

16.  Brand To display list of brands for selected item. 

Default to <blank> 

Yes Drop down 
list 

17.  Expiry Date Item expiry date to be selected from calendar. No 
validation required for expiry date. (User is allowed to 
accept expired item for stock return/condemn) 

Yes Calendar 

18.  Quantity 
Available 
(SKU) 

Display ‘Quantity Available’ from the selected item No Read-only 

19.  Item Code Display selected item code No Read-only 

20.  Batch No User to enter free text value with maximum 20 
characters. 

Yes Text field 

21.  Receive 
Quantity 
(SKU) 

User to enter receive quantity value with maximum 10 
digit. No decimal allowed. 

Yes Text field 

22.  SKU Default to item SKU No Read-only 
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 Receive Item – Return Item 

3.2.4.2.1 Screen Design 

ID RIF.SD4 

Description Receive Item (Intra) for Return Item 

Diagram 

i. Receive item – Return Item 

 

ii. Receive Item 

 

Notes  Save record to complete the receiving process 

Cross References  
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3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  New receiving record User can proceed with receiving from the task list or create new record 
manually. 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Item Details list Item will be displayed for selected ‘Return Note No’ as below: 

i. Item Code  

ii. Item Description  

iii. Batch No.  

iv. Expiry Date  

v. Indent Quantity In SKU  

vi. Conversion Factor  

vii. Packaging Description  

viii. Indent Quantity in PKU  

ix. Receive Quantity in SKU  

x. Receive Quantity in PKU  

xi. Average Unit Price(RM)  

xii. Total Amount(RM) 

3.  Click on save Once click on save button status will be updated: 

 Status = ‘Close’ 

 Receipt No will be generated 

 Stock will be updated for receiving unit 

 Good receive Note button will be displayed.  

4.  Receipt No This field will automatically be assigned with a system generated 
allocation no when user saves the transaction. 

5.  Good Receive Note Refer to Good Receive Note 

 

3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Receiving 
Type 

Value refer to reference code, domain = ‘RECEIVE_TYPE’ 

Default to ‘Drug’ however user can select specific value: 

 Issue Note 

 Manual 

 Return Item 

 Stock Transfer 

Yes Drop down 
list 

2.  Receiving Unit List of requester unit same level with login user. For main 
store, all unit will be displayed. 

Yes Searching 
field 

3.  Note Type Default to ‘blank’. Will be displayed as ‘Return Item’ once 
‘Return Note No’ selected. 

No Read-only 

4.  Receive from 
Unit Name 

Value will be displayed based on selected ‘Return Note 
No’ 

No Text field 
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No. Name Description 
Mand
atory 

Format 

5.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

 Drug 

 Non-Drug 

Value will be displayed based on selected ‘Return Note 
No’ 

Yes Drop down 
list 

6.  Total Amount 
(RM) 

Value will be displayed based on selected ‘Return Note 
No’ 

No Read-only 

7.  Remarks Remarks will be displayed from selected ‘Return Note 
No’ 

No Read-only 

8.  Good Receive 
Date 

Default to current Date No Read-only 

9.  Return Note 
No. 

List of return note pending for receiving by the requester 
unit. 

Yes Searching 
field 

10.  Created By User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

Yes Read-only 

11.  Status   For new record default status to ‘Open’ No Read-only 

12.  Item Sub 
Class   

Not applicable No Drop down 
list 

13.  Return reason Reason will be displayed from selected ‘Return Note No’ No Read-only 

14.  Reject Reason Not applicable No Text field 

15.  UOM   Default selection to SKU. No Radio 
button 
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 Receive Item – Stock Transfer 

3.2.4.3.1 Screen Design 

ID RIF.SD5 

Description Receive Item (Intra) for Stock Transfer 

Diagram 

i. Receive item – Stock Transfer 

 

ii. Receive Item 

 

Notes  Save record to complete the receiving process 

Cross References  
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3.2.4.3.2 Application Business Rules 

No. Name Description 

1.  New receiving record User can proceed with receiving from the task list or create new record 
manually. 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Item Details list Added item will be displayed in the list as below: 

i. Item Code  

ii. Item Description  

iii. Batch No.  

iv. Expiry Date  

v. Indent Quantity In SKU  

vi. Conversion Factor  

vii. Packaging Description  

viii. Indent Quantity in PKU  

ix. Receive Quantity in SKU  

x. Receive Quantity in PKU  

xi. Average Unit Price(RM)  

xii. Total Amount(RM) 

3.  Click on save Once click on save button status will be updated: 

 Status = ‘Close’ 

 Receiving Flag updated to ‘Yes’ in stock transfer screen. 

 Stock will be updated for receiving unit 

 Good receive Note button will be displayed. 

 ‘Pending to Receive’ record will be remove task list  

4.  Good Receive Note Refer to Good Receive Note 

 

3.2.4.3.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Receiving 
Type 

Value refer to reference code, domain = ‘RECEIVE_TYPE’ 

Default to ‘Drug’ however user can select specific value: 

 Issue Note 

 Manual 

 Return Item 

 Stock Transfer 

Yes Drop down 
list 

2.  Receiving Unit List of requester unit same level with login user Yes Searching 
field 

3.  Note Type Default to ‘blank’ No Read-only 

4.  Receive from 
Unit Name 

Value will be displayed based on selected ‘Transfer Note 
No’ 

No Text field 

5.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

Yes Drop down 
list 
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No. Name Description 
Mand
atory 

Format 

 Drug 

 Non-Drug 

Value will be displayed based on selected ‘Transfer Note 
No’ 

6.  Total Amount 
(RM) 

Value will be displayed based on selected ‘Transfer Note 
No’ 

No Read-only 

7.  Remarks User to enter free text value with maximum 100 
characters. 

No Text field 

8.  Good Receive 
Date 

Default to current Date No Read-only 

9.  Transfer Note 
No. 

List of Transfer note pending for receiving by the 
requester unit. 

Yes Searching 
field 

10.  Created By User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

Yes Read-only 

11.  Status   For new record default status to ‘Open’ No Read-only 

12.  Item Sub 
Class   

Not applicable No Drop down 
list 

13.  Reject Reason Not applicable No Text field 

14.  UOM   Default selection to SKU. No Radio 
button 

 

 Integration 

None 
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3.9 Receive Item – Inter Facility 

 Overview 

Pharmacy 
Inventory

Budget 
Management

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

IssueIndent Stock TrasferReceiving

InterIntra

Issue Note Manual

From Supplier

 

 Purpose 

The facility in general can receive items from internal and external facility that is or not connected to 
the PhIS system. All items received by the facility needs to enter into the inventory of the facility to 
ensure that the all stocks are tallied and updated with the latest information. 
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 Screen Navigation Diagram 

 

Retrieve Receiving Record

Issue

Issue Note

Stock Update

Receive Item

Average 
Price

 

Screen Navigation: Receive Item (Inter) – Issue Note 
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Receive Manual

Send for Approval

Proceed?

Cancel

Approved?

  Yes  No 

Yes

Stock Update

End

 No

Approve

Reject

Start

Average 
Price

 

 

Screen Navigation: Receive Item (Inter) – Manual 
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 Detail Functionality and Screen 

 Receive Inter Facility Listing 

3.2.4.1.1 Screen Design 

ID REF.SD1 

Description Receive Listing screen 

Diagram 

i. External Notification 

 

ii. Receiving Listing. 

 

iii. Retrieve Receiving record 

 

Notes  User can view new record receive from the external notification. Data has 
to be retrieved before can proceed with receiving.  

 Click on Add button to create new transaction 

 Click on search button to search for the indent transaction 
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 Double click on transaction record to view the transaction  

Cross References  

 

3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Receiving record User can view new record receive from the external notification. Data has to be 
retrieved before can proceed with receiving.   

2.  Receive Issue 
Note 

Receiving record for online issue will be sent upon RIQ approved by issuer 
facility. User can proceed with receiving by double click on issue record. 

3.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

System will display the records that match any keyword entered regardless of 
the letter type (uppercase or lowercase). 

4.  Receiving 
Transaction 

Double click on any record to view the record details. 

List will display the following information: 

i. Receipt No.  

ii. Receive Date  

iii. Receive From 

iv. Facility Name 

v. Issue Note No.  

vi. Indent No 

vii. Created By  

viii. Status 

5.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction record. 

6.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Receive From – All 

ii. Receive Date From – Display as empty field 

iii. Facility Name –  Display as empty field   

iv. Indent No – Display as empty field   

v. Receive No – Display as empty field 

vi. Receive Date To  – Display as empty field 

vii. External issue no – Display as empty field 

viii. Receive Status  – Open   

Search results will display all records based on above reset search criteria. 
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3.2.4.1.3 Input Validation Rules 

No. Name Description Mand
atory 

Format 

1.  Receipt From Value refer to reference code, domain = 
‘RECEIVE_FORM’ 

Default to ‘All’ however user can select specific transaction 
type: 

 MOH Facility 

 Non MOH Public Facility 

No Drop down 
list 

2.  Receive Date 
From   

User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

3.  Facility Name List of facility from external facility list. No Searching 
field 

4.  Indent No List of facility indent number received. No Searching 
field 

5.  Receive No List of receive no for receiving record created. No Searching 
field 

6.  Receive Date 
To 

User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

7.  External Issue 
No 

 No Searching 
field 

8.  Receive 
Status 

Value refer to reference code, domain = 
‘RECEIVE_SUPPLIER_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

 Approved 

 Cancelled 

 Close 

 Pending for Approval 

 Rejected 

No Drop down 
list 
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 Receive Item – Issue Note 

3.2.4.2.1 Screen Design 

ID REF.SD2 

Description Receive Item (Intra) for Issue Note 

Diagram 

i. Receive Inter 

 

ii. Receive – Issue Note 

 

Notes  

Cross References  
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3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  Add new receiving To add new receiving record, user can search for pending receive indent 
no from the list after indent record has been retrieved. 

2.  Item details List will display the following information: 

 Drug/Non-Drug Code 

 Drug/Non-Drug Description  

 Order Quantity in SKU  

 Receive Quantity in SKU  

 Amount(RM) 

3.  Click on save Once click on save button status will be updated: 

 Status update to ‘Approved’ 

 Stock will be updated for receiving unit 

 To recalculate item average price 

 KEW.PS-10 (for Main store) & KEW.PS-11 (for Sub-store) button will 
be displayed. 

 Record will be displayed in the receiving list. 

 

3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Receive No.     Receive No will be generated upon save the receiving 
record. 

No Read-only 

2.  Receive From Value refer to reference code, domain = 
‘RECEIVE_FORM’ 

Default to ‘All’ however user can select specific transaction 
type: 

 MOH Facility 

 Non MOH Public Facility 

Yes Drop down 
list 

3.  Facility Name List of facility from external facility list. Yes Searching 
field 

4.  Receive Item 
Against 

If user choose Receive From = MOH Facility 

Value refer to reference code, domain = 
‘MOH_RECEIVE_AGAINST 

Default to ‘Drug’ however user can select specific value: 

 Issue Note 

 Manual 

If user choose Receive From = Non MOH Public Facility 

Value refer to reference code, domain = 
‘OTHER_MOH_RECEIVE_AGAINST 

Default to ‘Drug’ however user can select specific value: 

Yes Drop down 
list 
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No. Name Description 
Mand
atory 

Format 

 Manual 

5.  Indent No Indent No pending to receive. Value will be filtered based 
on facility name selected. 

Yes Searching 
field 

6.  Item Group Display item group for the selected Indent No No Read-only 

7.  Receipt 
Amount (RM) 

Display amount of item receive for the selected indent no No Read-only 

8.  Issue No Display Issue No for the selected Indent No. If no indent 
no selected, user can search for issue no pending to 
receive. Once selected below information will be 
populated: 

 Facility Name 

 Facility Code 

 Receive Item Against 

 Indent No 

 Item Group 

 Indent Date 

 Facility Note Date 

No Searching 
field 

9.  Created Date Default to current date. User cannot change this value. No Text field 

10.  Unit Name Default to user unit from Maintenance>Security>User 
Profile.  

No Read-only 

11.  Facility Code Display facility code for the selected facility name No Read-only 

12.  Issue Note 
Date   

Display Issue Note creation date (retrieve date) 
No Text field 

13.  Status Default to ‘Open’ No Read-only 

14.  Item Sub 
Class 

Not applicable for issue note No Read-only 

15.  Remarks Not applicable for issue note No Read-only 

16.  Reject reason Not applicable for issue note No Read-only 

17.  UOM   Display UOM (Issue by SKU or PKU) No Read-only 
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 Receive Item – Manual 

3.2.4.3.1 Screen Design 

ID REF.SD3 

Description Receive Item (Inter) for Manual 

Diagram 

i. Receive item - Manual 

 

ii. Add Item 

 

iii. Item Details 
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iv. Send for Approval 

 

v. Approval 

 

Notes  Add/Delete Item if necessary 

 Save record and Send for Approval (for user without approval role) 

Cross References  
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3.2.4.3.2 Application Business Rules 

No. Name Description 

1.  New receiving record Create new record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Add item Click on Add item button to add item to the list.  

i. Item will be displayed based on receiver unit catalogue. 

ii. List will be filtered by Item Class/Item Sub-Class based on value 
selected before user click on Add Item 

3.  Item Details list Added item will be displayed in the list as below: 

i. Item Code  

ii. Item Description  

iii. Order Quantity In SKU  

iv. Order Quantity in PKU  

v. Receive Quantity in SKU  

vi. Brand 

vii. Batch No 

viii. Expiry Date 

ix. Unit Price(RM)  

x. Total Amount(RM) 

4.  Save new record On click of ‘Save’ button: 

i. Status remain as Open 

ii. UOM selection will be disabled 

iii. ‘Send for Approval’ and ‘Cancel’ button will be displayed. 

Receiving record will be displayed in receiving list with status open. 

5.  Receipt No This field will automatically be assigned with a system generated 
allocation no when user saves the transaction. 

6.  Cancel On click of ‘Cancel’ button: 

i. Status updated to ‘Cancelled’ 

ii. All fields and buttons will be disabled 

7.  Send for Approval On click of ‘Send for Approval’ button: 

i. Status updated to ‘Pending for Approval’ 

ii. Approve button will be displayed for user with approval role. 

iii. Pending approval record will be displayed in the task list with 

transaction_type= Manual_Receive and Status=’Pending for 

Approval’ 

8.  Reject button i. User must enter reject reason before can reject the transaction. 

ii. Once click of Reject button, status updated to ‘Rejected’ 

iii. Remove pending approval record from task list. 

9.  Approve button On click of ‘Approve’ button: 

i. Status updated to ‘Close’ 

ii. Stock will be updated for receiving unit 

iii. To recalculate item average price 

*Approval button only will be displayed for user with approval roles 
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3.2.4.3.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Receive No.     Receive No will be generated upon save the receiving 
record. 

No Read-only 

2.  Receive From Value refer to reference code, domain = 
‘RECEIVE_FORM’ 

Default to ‘All’ however user can select specific transaction 
type: 

 MOH Facility 

 Non MOH Public Facility 

Yes Drop down 
list 

3.  Facility Name List of facility from external facility list. Yes Searching 
field 

4.  Receive Item 
Against 

If user choose Receive From = MOH Facility 

Value refer to reference code, domain = 
‘MOH_RECEIVE_AGAINST 

Default to ‘Drug’ however user can select specific value: 

 Issue Note 

 Manual 

If user choose Receive From = Non MOH Public Facility 

Value refer to reference code, domain = 
‘OTHER_MOH_RECEIVE_AGAINST 

Default to ‘Drug’ however user can select specific value: 

Manual 

Yes Drop down 
list 

5.  Indent No Not applicable for manual receive No Read-only 

6.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

 Drug 

 Non-Drug 

No Read-only 

7.  Receipt 
Amount (RM) 

Display amount of item received No Read-only 

8.  Issue No Not applicable for manual receive No Searching 
field 

9.  Created Date Default to current date. User cannot change this value. No Text field 

10.  Unit Name Default to user unit from Maintenance>Security>User 
Profile.  

No Read-only 

11.  Facility Code Display facility code for the selected facility name No Read-only 

12.  Issue Note 
Date   

Not applicable for manual receive No Text field 

13.  Status Default to ‘Open’ No Read-only 

14.  Item Sub 
Class 

Item Sub Class will be displayed based on item group 
selected. Default to <blank> 

No Read-only 

15.  Remarks User to enter free text value with maximum 100 No Text field 
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No. Name Description 
Mand
atory 

Format 

characters. 

16.  Reject reason User to enter free text value with maximum 500 
characters. 

Mandatory if user want to reject the record. 

No Text field 

Add Item 

17.  Item 
Description 

Item will be displayed based on receiver unit catalogue. 

User able to search buy item code and description. 

Yes Drop down 
list 

18.  Packaging 
Description 

Display Packaging Description for selected item No Read-only 

19.  Brand To display list of brands for selected item. 

Default to <blank> 

Yes Drop down 
list 

20.  Quantity 
Available 
(SKU) 

Display ‘Quantity Available’ from the selected item No Read-only 

21.  Unit Price Default to item average price in SKU. User able to 
change this value. 

Yes Text field 

22.  Amount Quantity calculated based on price and receive quantity No Read-only 

23.  SKU Default to item SKU No Read-only 

24.  Item Code Display Item Code for the selected item No Read-only 

25.  Expiry Date Item expiry date to be selected from calendar. No 
validation required for expiry date. (User is allowed to 
accept expired item for stock return/condemn) 

Yes Calendar 

26.  Batch No User to enter free text value with maximum 20 
characters. 

Yes Text field 

27.  Receive 
Quantity 

User to enter receive quantity value with maximum 10 
digit. No decimal allowed. 

User must enter value based on UOM selected (SKU or 
PKU) 

Yes Text field 

28.  Order Quantity User to enter receive quantity value with maximum 10 
digit. No decimal allowed. 

Yes Text field 

29.  Conversion 
Factor 

Display selected item conversion factor No Read-only 

 

 Integration 

None 
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3.10 Receive From Supplier 

 Overview 

Pharmacy 
Inventory

Budget 
Management

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

IssueIndent Stock TrasferReceiving

InterIntra From Supplier

 

 Purpose 

To allow user at Pharmacy Store to record all items delivered by suppliers to the store. 
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 Screen Navigation Diagram 

 

Start

Select LPO

Category

Normal FOC

Replacement

Select/Enter DO No

Reject
Return to 
Supplier

Cancel

Proceed?

Send for Approval

 No  Yes 

Approved?

Yes

Stock Update

End

 No

Approve

Reject

Average 
Price

Select Return No

Select DO No

 No 

 Yes 

Enter DO No

Add item

KEW.PS-1

 
 

Screen Navigation: Receive from Supplier 
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 Detail Functionality and Screen 

 Receive from Supplier Listing 

3.2.4.1.1 Screen Design 

ID RFS.SD1 

Description Receive from Supplier Listing screen 

Diagram 

i. Receiving Listing. 

 

Notes  Click on Add button to create new transaction 

 Click on search button to search for the transaction 

 Double click on transaction record to view the transaction  

Cross References  

 

3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Receiving record User can view list of receiving record created.  

2.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

System will display the records that match any keyword entered regardless of 
the letter type (uppercase or lowercase). 

3.  Receiving Double click on any record to view the record details. 
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No. Name Description 

Transaction List will display the following information: 

i. Receipt No.  

ii. Receive Date  

iii. Receiving Type  

iv. Receive Category  

v. Receive From  

vi. LPO No.  

vii. DO No.  

viii. Created By  

ix. Status 

4.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction record. 

5.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Received No – All 

ii. Receive Date From – Display as empty field 

iii. LPO No – Display as empty field 

iv. Created by – Display as empty field 

v. Supplier Name – Display as empty field 

vi. Receive Date To – Display as empty field 

vii. DO No. – Display as empty field 

viii. Status – All   

Search results will display all records based on above reset search criteria. 

 

3.2.4.1.3 Input Validation Rules 

No. Name Description Mand
atory 

Format 

1.  Received No List of received no for receiving record created. No Searching 
field 

2.  Receive Date 
From   

User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

3.  LPO No. List of LPO no No Searching 
field 

4.  Created By List of level 1 user from user master.  No Searching 
field 

5.  Supplier 
Name 

List of supplier from supplier master No Searching 
field 

6.  Receive Date 
To 

User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

7.  DO No List of facility indent number received. No Searching 
field 

8.  Status Value refer to reference code, domain = 
‘RECEIVE_SUPPLIER_STATUS’ 

No Drop down 
list 
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No. Name Description Mand
atory 

Format 

Default to ‘All’ however user can select specific transaction 
type: 

 Approved 

 Cancelled 

 Close 

 Pending for Approval 

 Rejected 
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 Receive from Supplier 

3.2.4.2.1 Screen Design 

ID RFS.SD2 

Description Receive from Supplier 

Diagram 

i. Receiving information 

 

ii. Receive Item Against = AP DO 
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iii. Receive Item Against = Contract DO 

 

iv. Receive Item Against = LP DO 
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v. Add item (for LP and Contract) 

 

vi. Reject item during receiving 

 

vii. Send for Approval 
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viii. Approval 

 

Notes  

Cross References For purchase order function, refer to ‘Purchase Order’ in Inventory-
Procurement SDD 

 

3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  Add new receiving To add new receiving record, user can search for pending receive indent 
no from the list after indent record has been retrieved. 

2.  Receiving Details List List will display the following information: 

 Item Code  

 Item Description  

 PKU  

 Packaging Description  

 Order Quantity (PKU)  

 Receive Quantity (PKU)  

 Brand  

 Manufacturer  

 Manufactured Date  

 Batch No. 

 Expiry Date  

 Shelf Life Compliance  

 LOU  
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No. Name Description 

 Reject  

 Reason For Reject  

 Reject Quantity (PKU)  

 Unit Price (RM)  

 Amount (RM)  

 Remarks 

3.  Receive Item Against 
= AP DO 

Item will be displayed for the selected DO No. The following information 
will be populated and not allow to change. 

 Receive Quantity (PKU)  

 Brand  

 Manufacturer  

 Batch No. 

 Expiry Date  

The following information can be change by user: 

 Manufactured Date  

4.  Receive Item Against 
= LP DO or Contract 
DO 

Item will be displayed for the selected DO No. The following information 
will be populated and not allow to change. 

 Brand  

 Manufacturer  

The following information ned to be entered by user: 

 Receive Quantity (PKU)  

 Manufactured Date 

 Batch No. 

 Expiry Date 

5.  Shelf Life Compliance  2/3 Shelf life = (Expiry Date – Manufactured Date) x (2/3 shelf life) 

Remaining Days = Expiry Date – Goods Received Date 

 

Display ‘Shelf Life Compliance’ = ‘Yes’, when ‘Remaining Days’ is more 
than or equal to 2/3 ‘Shelf Life’ 

Display ‘Shelf Life Compliance’ = ‘No’, when ‘Remaining Days’ is less than 
2/3 ‘Shelf Life’ 

6.  Reject during receiving User can reject the item by updating the following information: 

 Update ‘Reject’ checkbox 

 Choose ‘Reject Reason’ 

 Enter ‘Reject Quantity’ 

Reason list can refer to reason master where type = ‘Reject (Upon 
Receiving)’ 

 Damaged/Obsolete/Expired 

 No KKM Label 

 Not Fulfill Required Specification 

 Not accordance cold chain condition 

 Not accordance to the description (Wrong Item) 
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No. Name Description 

 Product not within 2 - 8°C 

 Reject LOU Item (Below 2/3 of Shelf Life) 

 Reject LOU Item (Below 6 month expiry) 

*Rejected item can be retrieved in ‘Return to Supplier’ screen. 

7.  Click on save On click of ‘Save’ button: 

i. Status remain as Open 

ii. UOM selection will be disabled 

iii. ‘Send for Approval’ and ‘Cancel’ button will be displayed. 

iv. Receiving record will be displayed in receiving list with status open. 

8.  Cancel On click of ‘Cancel’ button: 

i. Status updated to ‘Cancelled’ 

ii. All fields and buttons will be disabled 

9.  Send for Approval On click of ‘Send for Approval’ button: 

i. Status updated to ‘Pending for Approval’ 

ii. Approve and Reject buttons will be displayed for user with approval 

role. 

iii. Pending approval record will be displayed in the task list with 

transaction type= ‘Received From Supplier’ and Status=’Pending for 

Approval’ 

10.  Reject button i. User must enter reject reason before can reject the transaction. 

ii. Once click of Reject button, status updated to ‘Rejected’ 

iii. Remove pending approval record from task list. 

11.  Approve button On click of ‘Approve’ button: 

i. Status updated to ‘Approved’ 

ii. Stock will be updated for receiving unit 

iii. To recalculate item average price 

iv. Print button will be displayed. 

*Approval button only will be displayed for user with approval roles 

12.  KEW.PS-1 User able to print report once record is approved.  

Refer to KEW.PS-1. 

13.  Direct Issue For receiving of purchase order for external indent, Online Issue record 
will be created with status ‘Approved’. Stock will be deducted by 
receiving unit and issue direct to external party. 

 

3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

Header 

1.  Receive No.     Receive No will be generated upon save the receiving 
record. 

No Read-only 

2.  Receive From Default to ‘Supplier’ No Read-only 
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No. Name Description 
Mand
atory 

Format 

3.  Receive Item 
Against 

Value refer to reference code, domain = 
‘SUPPLIER_RECEIVE_AGAINST’ 

Default to ‘blank’ however user can select specific value: 

 AP DO 

 Contract DO 

 LP DO 

Yes Drop down 
list 

4.  LPO No List of LPO where : 

 PO Status = Approved / PKD Approved 

 PO eP status = eP Approved 

 eP approved quantity > 0 

 LPO not yet receive 

*User can filter the list by entering Supplier Name. List 
will be filtered by selected Supplier Name 

Yes Searching 
field 

5.  LPO Approval 
Date and Time 

Information will be displayed for selected LPO No No Text field 

6.  Supplier 
Name 

 For ‘AP DO’, value defaulted to ‘PHARMANIAGA 
LOGISTIC SDN.BHD.’ 

 For ‘Contract DO’ and ‘LP DO’, value will be 
displayed based on selected LPO 

If user select another supplier name, LPO No and will be 
refresh. User can search for new LPO No for the selected 
Supplier. 

  

7.  Receive 
Category 

Value refer to reference code, domain = 
‘RECEIVE_CATEGORY’ 

Default to ‘blank’ however user can select specific value: 

 Free of Charge(FOC)  

 Replacement 

For replacement, user must select ‘Return No’ from 
the list. LPO details will be displayed for the selected 
Return No. 

No Drop down 
list 

8.  Return No Applicable to ‘Receive Category’= Replacement only. 

List of return will be displayed for selected ‘Receive Item 
Against’ type. 

*Mandatory for ‘Replacement’ only. 

Yes Searching 
field 

9.  Item Group  ‘RECEIVE_CATEGORY’ not ‘Free of 
Charge(FOC)’, display item group for the selected 
LPO No 

 ‘RECEIVE_CATEGORY’ = ‘Free of Charge(FOC)’ 

Value refer to reference code, domain = 
‘ITEM_GROUP’ 

Default to ‘blank’ however user can select specific 
value: 

o Drug 

No Drop down 
list 
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No. Name Description 
Mand
atory 

Format 

o Non-Drug  

10.  Expected 
Delivery Date 
and Time 

Information will be displayed for selected LPO No No Text field 

11.  Receipt 
Amount (RM) 

Display amount of item receive for the selected DO No No Read-only 

12.  DO No  For ‘AP DO’, ‘RECEIVE_CATEGORY’ = <blank>, 
List of value will be displayed for selected LPO No 

 For ‘AP DO’, ‘RECEIVE_CATEGORY’ = ‘Free of 
Charge (FOC)’, value must be entered by user. 

 For ‘Contract DO’ and ‘LP DO’, value must be 
entered by user. 

Yes Listing, 
Text field 

13.  Created Date Default to current date. User cannot change this value. No Text field 

14.  Created by User who created/saved the record. Displayed based on 
user’s first name and last name from 
Maintenance>Security>User Profile. 

No Read-only 

15.  Unit Name Default to user unit from Maintenance>Security>User 
Profile.  

No Read-only 

16.  Supplier Code Display facility code for the selected Supplier Name No Read-only 

17.  Good Receive 
Date and Time   

User to select date from the calendar. Click on the 
calendar icon to display the calendar.  

Date cannot less than LPO and date and cannot greater 
than current date 

Yes Calendar 

18.  LPO 
Transmitted 
Date and Time 

Information will be displayed for selected LPO No No Text field 

19.  Status Default to ‘Open’ No Read-only 

20.  
Remarks 

User to enter free text value with maximum 100 
characters. 

No Text field 

Item List 

21.  Receive 
Quantity 
(PKU)  

Numeric value without decimal. Value cannot more than 
Order quantity 

Yes Text field 

22.  Brand  Value will be defaulted to brand selected during PO 
creation and user is allowed to change to another brand 
if required. List will be displayed based on active brand in 
item master. 

Yes Drop down 
list 

23.  Manufacturer  Value will be defaulted to manufacturer selected during 
PO creation and user is allowed to change to another 
manufacturer if required. List will be displayed based on 
active brand in item master. 

Yes Drop down 
list 

24.  Manufactured 
Date  

User to select date from the calendar. Click on the 
calendar icon to display the calendar. Date cannot 

Yes Calendar 
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No. Name Description 
Mand
atory 

Format 

greater than current date 

25.  Batch No. User to enter free text value with maximum 30 
characters. 

Yes Text field 

26.  Expiry Date  User to select date from the calendar. Click on the 
calendar icon to display the calendar. Date cannot 
greater than current date 

Yes Calendar 

27.  Shelf Life 
Compliance  

2/3 Shelf life = (Expiry Date – Manufactured Date) x (2/3 
shelf life) 

Remaining Days = Expiry Date – Goods Received Date 

 

Display ‘Shelf Life Compliance’ = ‘Yes’, when ‘Remaining 
Days’ is more than or equal to 2/3 ‘Shelf Life’ 

Display ‘Shelf Life Compliance’ = ‘No’, when ‘Remaining 
Days’ is less than 2/3 ‘Shelf Life’ 

No Read Only 

28.  LOU  Default to ‘No however user can select specific value: 

 Yes 

 No 

No Drop down 
list 

29.  Reason For 
Reject  

Reason list can refer to reason master where type = 
‘Reject (Upon Receiving)’. Mandatory for rejected item. 

Yes Drop down 
list 

30.  Reject 
Quantity 
(PKU)  

Numeric value without decimal. Value cannot more than 
Receive quantity. Mandatory for rejected item. 

Yes Text field 

31.  Remarks User to enter free text value with maximum 50 
characters. 

No Text field 

 
 

 Integration 

None 
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3.12 Stock Transfer 

 Overview 

Pharmacy 
Inventory

Budget 
Management

Procurement

Receiving

Distribution

Stock Taking 
and Stock 

Verification

Product Recall

Product 
Complaint

Expiration and 
Condemn 

Management

Tablet/
Capsule 

Pre-Packing

Slow Moving 
Item 

Management

Penalty 
Management

IssueIndent Stock TrasferReceiving

 

 Purpose 

Stock Transfer sub-module will be used by the user at the Sub store level (Level 2) and Unit/Ward level 
(Level 3) to transfer Standard or Non Standard Drug or Non Drug based on unit catalogue including 
ward stock drug. The Stock Transfer is only applicable between users in the same level.  
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 Screen Navigation Diagram 

 

Start

Request Stock Transfer

Add Item

Cancel

Proceed?

Send Request

 No  Yes 

Approved?

Yes

Receive 
Stock 

Transfer

 No

Approve

Reject

Transfer Note

End

 

Screen Navigation: Stock Transfer 
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 Detail Functionality and Screen 

 Stock Transfer Listing 

3.2.4.1.1 Screen Design 

ID STT.SD1 

Description Stock Transfer listing screen 

Diagram 

i. Stock Transfer Listing. 

 

Notes  Click on Add button to create new transaction 

 Click on search button to search for the transaction 

 Double click on transaction record to view the transaction  

Cross References  

 

3.2.4.1.2 Application Business Rules 

No. Name Description 

1.  Stock transfer list User can view list of transfer record created.  

2.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search results 
based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

System will display the records that match any keyword entered regardless of 
the letter type (uppercase or lowercase). 

3.  Stock Transfer 
Transaction 

Double click on any record to view the record details. 

List will display the following information: 

i. Request No.  
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No. Name Description 

ii. Request By Unit Name  

iii. Send Request To Unit  

iv. Request Date  

v. Status  

vi. Created By  

vii. Receiving Flag 

4.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction record. 

5.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Unit Name – Display as empty field 

ii. Request Date From – Display as empty field 

iii. Request No – Display as empty field 

iv. Created by – Display as empty field 

v. Unit Code  – Display as empty field 

vi. Request Date To – Display as empty field 

vii. Status – All   

Search results will display all records based on above reset search criteria. 

 

3.2.4.1.3 Input Validation Rules 

No. Name Description Mand
atory 

Format 

1.  Unit No List of active requester unit same level with user login unit No Searching 
field 

2.  Request Date 
From   

User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

3.  Request No. List of previous request No Searching 
field 

4.  Unit Code Unit Code will be displayed based on selected unit name No Read-only 

5.  Request Date 
To 

User to select date from the calendar. Click on the 
calendar icon to display the calendar. 

No Calendar 

6.  Status Value refer to reference code, domain = 
‘STOCK_TRANSFER_STATUS’ 

Default to ‘All’ however user can select specific transaction 
type: 

 Approved 

 Cancelled 

 Open 

 Pending for Approval 

 Rejected 

No Drop down 
list 
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 Stock Transfer 

3.2.4.2.1 Screen Design 

ID STT.SD2 

Description Stock Transfer 

Diagram 

i. Request for Stock Transfer screen 

 

ii. Add item 

 

Request item list 
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iii. Send Request 

 

iv. Approval by supplying unit 

 

v. Stock Allocation 

 

 

 

 



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 158 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

vi. Print transfer Note 

 

Notes  Add/Delete Item if necessary 

 Requester save record and send as new request to supplying unit  

 Approval done by supplying unit (for user with approval role) 

Cross References For receiving of stock transfer, please refer to 3.8.4.2 Receive Item – 
Stock Transfer 

 

3.2.4.2.2 Application Business Rules 

No. Name Description 

1.  New transfer record Create new record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

2.  Add item Click on Add item button to add item to the list.  

Item will be displayed based on requester unit catalogue. 

List will be filtered by Item Class/Item Sub-Class based on value 
selected before user click on Add Item 

User is allowed to transfer only 1 item per transaction only. 

3.  Request item list Added item will be displayed in the list as below: 

i. Drug/Non-Drug Name  

ii. Drug/Non-Drug Code  

iii. SKU  

iv. Requester 

 Average Unit Price (RM)  

 Requested Quantity(SKU)  

 Total Amount (RM)  

 Stock Available (SKU)  

v. Approver 

 Approved Quantity(SKU)  

 Total Amount (RM 
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No. Name Description 

4.  Save new transfer 
record 

On click of ‘Save’ button: 

i. Status remain as Open 

ii. Transfer No will be generated 

iii. ‘Request’ and ‘Cancel’ button will be displayed. 

iv. Transfer record will be displayed in the listing  

5.  Transfer No This field will automatically be assigned with a system generated 
allocation no when user saves the transaction. 

6.  Cancel transaction On click of ‘Cancel’ button: 

i. Status updated to ‘Cancelled’ 

ii. All fields and buttons will be disabled 

7.  Send ‘Request’ On click of ‘Request’ button: 

i. Status updated to ‘Pending for Approval’ 

ii. All fields and buttons will be disabled 

Pending approval record will be displayed in the supplier task list with 

transaction type= ‘Stock Transfer’ and Status=’Pending for Approval’. 

8.  Item Allocation User must allocate stock before approve the transaction. User is allowed 
to allocate multiple batch per item. 

9.  Reject button On click of ‘Reject’ button: 

i. User must enter reject reason before can reject the transaction. 

ii. Once click of Reject button, status updated to ‘Rejected’ 

iii. All fields and buttons will be disabled 

iv. Remove pending approval record from task list. 

10.  Approve button On click of ‘Approve’ button: 

i. Status updated to ‘Approved’ 

ii. Remove pending approval record from task list for supplying unit. 

iii. Receiving Flag display as ‘No’ 

iv. Generate ‘Transfer Issue Note’ button will be displayed 

*Approval button only will be displayed for user with approval roles 

11.  Generate Transfer 
Note 

 Refer to  Transfer Note 

 Transfer Note No will be generated 

 Pending receive record will be displayed in task list for requester 
unit. Type = ‘Receive Internal’ with status ‘Pending to Receive 

 

3.2.4.2.3 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

Header 

1.  Stock Transfer 
No    

Transfer No will be generated upon save the receiving 
record. 

No Read-only 

2.  Requestor 
Unit Name 

Default to login user unit 
No Read-only 
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No. Name Description 
Mand
atory 

Format 

3.  Send Request 
to (Unit Name) 

List of requester unit same level with login user unit. 
Yes Searching 

field 

4.  Item Group Value refer to reference code, domain = ‘ITEM_GROUP’ 

Default to ‘Drug’ however user can select specific value: 

 Drug 

 Non-Drug  

Yes Drop down 
list 

5.  Remarks User to enter free text value with maximum 100 
characters. 

No Text field 

6.  Request Date Default to current date. User cannot change this value. No Read-only 

7.  Send Request 
to (Unit Code) 

Display Code for selected ‘Send Request to (Unit Name)’ No Read-only 

8.  Item Sub-lass Item Sub Class will be displayed based on item group 
selected. Default to <blank> 

No Drop down 
list 

9.  Status Default to ‘Open’ No Read-only 

10.  

Remarks 

User to enter free text value with maximum 500 
characters. 

Mandatory if user want to reject the record. 

Yes Text field 

Item List 

11.  Drug/Non-
Drug Name 

List of active drugs for Requester Unit 

List will be filtered by Item Class/Item Sub-Class based 
on value selected before user click on Add Item 

Yes Searching 
field 

12.  Total Quantity 
Available 

Total available stock for the requester unit 
No Read-only 

13.  SKU Display SKU for the selected drug No Read-only 

14.  Amount (RM) Total amount of item selected 

= Average Unit Price x Request Quantity 

No Read-only 

15.  Drug/Non-
Drug Code 

Display code for the selected drug/non-drug 
No Read-only 

16.  Request 
Quantity 
(SKU) 

Numeric value with maximum 5 digits Yes Text field 

17.  Average Unit 
Price (RM) 

Display average price for selected drug. 
No Read-only 

 
 

 Integration 

None 

  



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 161 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

3.13 Transaction Report 

 Purpose 

Allow user to print transaction report based on transaction created. 

 

 Detail Functionality and Screen 

 KEW.PS-10 

3.2.2.1.1 Screen Design 

ID KEW.PS-10 

Description Borang Pesanan dan Pengeluaran Stok 

Diagram 

i. During Indent 
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ii. Generate Issue Note (in SKU) 
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iii. Generate Issue Note (in PKU) 

 

Notes  

Cross References  

 

3.2.2.1.2 Application Business Rules 

No. Name Description 

1.  Pemesan To display indenter information: 

 Pemesan – Indenter Name 

 No. Pemesanan – Indent No 

 Tarikh Pesanan – Indent Approve date 

2.  Pengeluar To display supplier information: 

 Pengeluar – Supplying Unit Name 

 No Pengeluaran – Issue No and Issue type 

 Tarikh Pengeluaran – Issue date 

3.  Item List Item list will display the following information: 

 No Kod(Drug/Non Drug Code) 

 Perihal Stok - Drug/Non Drug Name 

 Kuantiti Dipesan – Indent Quantity 

 SKU/PKU – display in SKU if issued by SKU, else will display as PKU. 

4.  Bahagian Bekalan 
Kawalan dan Akaun 

Supplying section will display the following information: 

 No Kod (Item Code) 

 Kuantiti Diluluskan – Approved Quantity 

 Baki di Stor – Balance at store 

 Harga  - Price 
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No. Name Description 

o Seunit – Unit Price 

o Jumlah – Total amount 

 Kuantiti Dikeluarkan -  

5.  Bahagian Simpanan Store section will display the following information: 

 Deskripsi Bungkusan – Packaging Description 

 No Kelompok – Batch No 

 Tarikh Luput – Expiry Date 

 Catatan  

6.  Stor Pemesan  Pegawai Pemesan - To display indent approved by 

o Nama – User’s name 

o Jawatan – User’s designation 

o Unit – User’s unit 

o Jabatan – User’s department 

o Tarikh – Indent approved date  (currently display current date) 

 Pegawai Penerima - Blank 

7.  Stor Pengeluar  Telah Diluluskan dan Direkodkan oleh - To display issue approved by 

o Nama – User’s name 

o Jawatan – User’s designation 

o Unit – User’s unit 

o Jabatan – User’s department 

o Tarikh – Issue approved date  (currently display current date) 

 Dikeluarkan dan Direkodkan oleh – will be blank except for ‘Offline 
issue’. For offline issue it will display issue created by details. 

o Nama – User’s name 

o Jawatan – User’s designation 

o Unit – User’s unit 

o Jabatan – User’s department 

o Tarikh – Issue created date 

8.  Remark During indent, it will display remarks capture during indent. 

During issue it will display remark captured during issue 

9.  Bahagian 
Bungkusan dan 
Penghantaran 

Display empty fields 

 

10.  Generate during 
indent 

If generated during indent, only the following details will be displayed 

 Pemesan 

 Item List 

 Stor Pemesan 

Other section will be blank. 

11.  Generate Issue Note 2 copies of form will be generated 

 Salinan Stor (Store copy) 

 Salinan Pemesan (Indenter copy) 

For Salinan pemesan, ‘Baki di stor’ (Balance at store) will be 0. 
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3.2.2.1.3 Input Validation Rules 

None. 
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 KEW.PS-11 

3.2.2.2.1 Screen Design 

ID KEW.PS-11 

Description Borang Permohonan Stok 

Diagram 

i. During Indent 
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ii. Generate Issue Note 

 

 

Notes  
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Cross References 

 

 

3.2.2.2.2 Application Business Rules 

No. Name Description 

1.  Header To display indenter information: 

 No. Permohonan – Indent No 

 Tarikh Pesanan – Indent Approve date 

 No Pengeluaran – Issue No and Issue type 

 Tarikh Pengeluaran – Issue date 

2.  Permohonan Item list will display the following information: 

 No Kod(Drug/Non Drug Code) 

 Perihal Stok - Drug/Non Drug Name 

 Kuantiti Dipesan – Indent Quantity 

 SKU/PKU – display in SKU if issued by SKU, else will display as 
PKU. 

3.  Pegawai Pelulus Supplying section will display the following information: 

 No Kod (Item Code) 

 Kuantiti Diluluskan – Approved Quantity 

 Baki  Kuantiti Dipesan – Balance at store 

 Kuantiti Dibekal 

 SKU 

 Deskripsi Bungkusan – Packaging Description 

 No Kelompok – Batch No 

 Tarikh Luput – Expiry Date 

 Catatan  

4.  Remark To display remark captured during issue 

5.  Pemohon  Pemohon - To display indent approved by 

o Nama – User’s name 

o Jawatan – User’s designation 

o Unit – User’s unit 

o Jabatan – User’s department 

o Tarikh – Indent approved date 

 For ‘Offline issue’ will displayed the following information only: 

o Nama – Requested by 

o Unit - Requester Unit Name 

6.  Kelulusan  Kelulusan - To display issue approved by 

o Nama – User’s name 

o Jawatan – User’s designation 

o Unit – User’s unit 

o Jabatan – User’s department 

o Tarikh – Issue approved date 
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No. Name Description 

7.  Kemaskini Rekod Display empty fields 

8.  Perakuan Penerimaan Display empty fields 

9.  Generate during 
indent 

If generated during indent, only the following details will be displayed 

 Header 

 Permohonan 

 ‘Pemohon’ details 

Other section will be blank. 

10.  Generate Issue Note 2 copies of form will be generated 

 Salinan Stor (Store copy) 

 Salinan Pemesan (Indenter copy) 

 

 

3.2.2.2.3 Input Validation Rules 

None. 
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 Own Consumption Report 

3.2.2.3.1 Screen Design 

ID OCR 

Description Own Consumption Report 

Diagram 

 

 

Notes  

Cross References 

 

 

3.2.2.3.2 Application Business Rules 

No. Name Description 

1.  Header Header will display the following Information 

 Unit Name 

 Issue No 

 Remarks 

2.  Item List Item list will display the following information: 

 Date 

 Drug/Non-Drug Code 

 Item Code  
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No. Name Description 

 Item Description  

 Batch No  

 Expiry Date  

 Quantity  

 SKU  

 Unit Price (SKU)  

 Quantity Balance (After Deduct) 

3.  Created by To display record created by 

 Nama – User’s name 

 Jawatan – User’s designation 

 Unit 

 Jabatan – User’s department 

 Tarikh – Record created date 

4.  Approved by To display record confirmed by 

 Nama – User’s name 

 Jawatan – User’s designation 

 Unit 

 Jabatan – User’s department 

 Tarikh – Record confirmed date 

 

 

3.2.2.3.3 Input Validation Rules 

None. 
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 Good Receive Note 

3.2.2.4.1 Screen Design 

ID GRN 

Description Good Receive Note 

Diagram 

 

 

Notes  

Cross References 

 

 

3.2.2.4.2 Application Business Rules 

No. Name Description 

1.  Header Header will display the following Information 

 Unit Name 

 Receipt No. 

 Receive From 

 Receive Type 

 Issue Note No 

 Date Created 

 Receive Date 
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No. Name Description 

2.  Item List Item list will display the following information: 

 Item Code  

 Item Description  

 Batch No  

 Expiry Date  

 Receive Quantity  

 SKU  

 Unit Price (RM)  

 Amount (RM) 

3.  Disediakan Oleh To display record created by 

 Nama – User’s name 

 Jawatan – User’s designation 

 Jabatan – User’s department 

 Tarikh – Record created date 

 

 

3.2.2.4.3 Input Validation Rules 

None. 
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 KEW.PS-1 

3.2.2.5.1 Screen Design 

ID KEW.PS-1 

Description Borang Terimaan Barang-Barang (BTB) 

Diagram 

 

 

Notes  

Cross References 

 

 

3.2.2.5.2 Application Business Rules 

No. Name Description 

1.  Header Header will display the following Information 

 Nama dan Alamat Pembekal 

 Butir-butir Bungkusan 

 Butir-butir Penghantaran 

 No. Pesanan Kerajaan 

 No. Penerimaan 

 Tarikh Barang Diterima 

2.  Item List Item list will display the following information: 

 No Kod- Item Code  

 Perihal Barang-parang - Item Description  

 Perihal Pembungkusan – Packaging Description 
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No. Name Description 

 Unit Pengukuran (PKU) - UOM 

 Kuantiti Dipesan – Order Quantity 

 Kuantiti Diterima - Receive Quantity  

 Harga Seunit - Unit Price (RM)  

 Harga Jumlah - Amount (RM) 

 Catatan - Remarks 

3.  Pegawai Penerima To display record created by 

 Nama – User’s name 

 Jawatan – User’s designation 

 Unit – User’s Unit 

 Jabatan – User’s department 

 Tarikh – Record created date 

4.  Pegawai Pengesah To display record approved by 

 Nama – User’s name 

 Jawatan – User’s designation 

 Unit – User’s Unit 

 Jabatan – User’s department 

 Tarikh – Record created date 

 

 

3.2.2.5.3 Input Validation Rules 

None. 
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 Transfer Note 

3.2.2.6.1 Screen Design 

ID TRN 

Description Transfer Note 

Diagram 
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Notes  

Cross References 

 

 

3.2.2.6.2 Application Business Rules 

No. Name Description 

1.  Header Header will display the following Information 

 Unit Pengeluar 

 Unit Penerima 

 Kuantiti 

 Tarikh 

 No. Nota Pemindahan 

2.  Item List Item list will display the following information: 

 Perihal Barang - Item Description 

 Kod Barang - Item Code 

 SKU 

 Kuantiti Di pohon – Request Quantity 

 Kuantiti Di bekal – Supply Quantity 

 Harga Seunit (RM) – Unit Price 

 Jumlah Kos (RM) – Total Amount 

 No Kelompok - Batch No 

 Tarikh Luput - Expiry Date  

3.  Dipesan Oleh To display requester information  

 Tarikh - Blank 

 Nama – Requester name 

 Jawatan – User’s designation 

4.  Diluluskan Oleh To display approver information by (Supplier) 

 Tarikh - Blank 

 Nama – Approver name 

 Jawatan – User’s designation 

5.  Diterima oleh Receiver information 

 Tarikh - Blank 

 Nama –  Blank 

 Jawatan - Blank 

 

 

3.2.2.6.3 Input Validation Rules 

None. 

 Integration 

None 
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4. References 

Document Description/ Expansion 

PhIS_CPS_URS_Pharmacy Inventory V1.3 User Requirement Specification document for Pharmacy 
Inventory module 

PhIS_CPS_SDD_Inventory_Finance&Procur
ement_v1.0 

System Design Document for Pharmacy Inventory 
(Finance and Procurement) 

 

 

5. Acronyms 

Item Description 

FIFI First Indent First Issue 

GRN Good Receive Note 

RCL Recommended Condemn List 

RIL Recommended Indent List 

RIQ Recommended Issue Quantity 
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6. Appendix 

6.1 Transaction Code 

No Function Type Format 

1.  Indent Intra Facility [K][YY][000000] 

 K = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=PH_RIL_HDRS_adh_seq 

E.g.: K17000123 

2.  Inter Facility (Out) [R][YY][000000] 

 R = Transaction Code 

 YY = Current financial year  

 000000 = 6 integer running number will reset yearly 

 Seq_name=PH_RIL_HDRS_adh_seq 

 E.g.: R17000123= Current financial year 

3.  Inter Facility (In) [R][YY][State][Unit] - [0000000] 

 R = Transaction Code 

 YY = Current financial year 

 State = State Code 

 Unit – Supplying Unit Code 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=PH_RIL_HDRS_adh_seq 

E.g.: R1801PS001-0001234 

4.  Issue Direct Issue 

 

[D][State][Unit] –[0000000] 

 D = Transaction Code 

 State – State Code 

 Unit – Supplying unit Code 

 [0000000] = 7 integer running number will reset yearly 

 Seq_name=ph_issue_hdrs_di_adh_seq 

 E.g.: D180000620 

5.  Manual (Offline 
Issue & Own 
Consumption) 

 [M][State][Unit] - [0000000] 

 M = Transaction Code 

 State = State Code 

 Unit – Supplying Unit Code 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_mannual_issue_adh_seq 

E.g.: M02FBW-0001234 , M02PS001-0051705 

6.  Ward/Unit Stock [F][State][Unit] - [0000000] 

 FM = Transaction Code 

 State = State Code 
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No Function Type Format 

 Unit – Supplying Unit Code 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_issue_hdrs_fs_adh_seq 

E.g.: F02FBW-0001234 

7.  Online Issue (In) [I][State][Unit] - [0000000] 

 I = Transaction Code(I) 

 State = State Code(02) 

 Unit – Supplying Unit Code(PS001) 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_issue_hdrs_adh_seq 

E.g.: I02FBW-0001234 

8.  Online Issue 
(External) 

[E][State][Unit] - [0000000] 

 E = Transaction Code 

 State = State Code 

 Unit – Supplying Unit Code 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_issue_hdrs_ai_adh_seq 

E.g.: E02FBW-0001234 

9.  Online Issue (Old 
Code) 

[N][State] - [0000000] 

 N = Transaction Code 

 State = State Code 

 0000000 = 7 integer running number 

E.g.: N02-0022424 

10.  Issue Note No  [N][State][Unit] - [0000000] 

 I/N/D/M/E = Transaction Code 

 State = State Code 

 Unit – Supplying Unit Code 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_mannual_issue_adh_seq 

E.g.: N02FBW-0001234 , N02PS001-0051705 

11.  Receive Intra Facility [RI][YY][000000] 

 RI = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_receipt_no_adh_seq 

E.g.: RI18000123 

12.  Inter Facility & 
Supplier 

[P][YY][0000000] 

 P = Transaction Code 

 YY = Current financial year 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_receive_ext_reci_adh_seq 
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No Function Type Format 

 E.g.: P170001234 

13.  Stock 
Transfer 

Transfer No [T][YY][0000000] 

 T = Transaction Code 

 YY = Current financial year 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_stock_trnfr_hdrs_adh_seq 

 E.g.:T170001234 

14.  Transfer Note No  [N][State][Unit] - [0000000] 

 N = Transaction Code 

 State = State Code 

 Unit – Requester Unit Code 

 0000000 = 7 integer running number will reset yearly 

 Seq_name= ph_stock_trnfr_rpt_adh_seq 

E.g.: N02FBW-0001234 , N02PS001-0051705 

15.  Stock 
Tacking & 
Verification 

Physical 
Checking 

[ST][YY][000000] 

 ST = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_phy_checking_adh_seq 

E.g.: ST17000123 

16.  Count Sheet [CS][YY][000000] 

 CS = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_countsheetno_adh_seq 

 CS18000051 

E.g.: CS17000123 

17.  Stock Adjustment [SA][YY][000000] 

 SA = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_adjustment_adh_seq 

E.g.: SA17000123 

18.  Product 
Quality 

Product Recall [RN][YY][000000] 

 RN = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_recallnotino_adh_seq 

E.g.: RN17000123 

19.   Product 
Complaints 

[PC][YY][000000] 
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No Function Type Format 

 PC = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_prodcomplaints_adh_seq 

E.g.: PC17000123 

20.   Quarantine [QT][YY][000000] 

 QT = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_quarantine_adh_seq 

E.g.: QT17000123 

21.  Expiration 
and 
Condemn 

Near Expiration 
Item 

[E][YY][0000000] 

 E = Transaction Code 

 YY = Current financial year 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_near_exp_adh_seq 

E.g.: E170001234 

22.  Generate RCL  [RC][YY][000000] 

 RC = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_rcl_adh_seq  

E.g.: RC17000123 

23.  Condemn  [C][YY][0000000] 

 C = Transaction Code 

 YY = Current financial year 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_condemn_adh_seq   

E.g.: C170001234 

24.  Return Item Return to 
Supplying Unit 

[RT][YY][000000] 

 RT = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_return_Int_Hdrs_adh_seq 

E.g.: RT17000123 

25.  Return to Supplier [T][YY][0000000] 

 RT = Transaction Code 

 YY = Current financial year 

 0000000 = 7 integer running number will reset yearly 

 Seq_name=ph_retn_sup_retn_no_adh_seq 

 T180000023 



 

PhIS & CPS PROJECT 
 

 

 
SDD_PI_Distribution_v1.0  Page 184 
© 2011-2018 Pharmaniaga Logistics Sdn Bhd (PLSB) 

 

No Function Type Format 

E.g.: T170001234 

26.  Others Slow Moving [SM][YY][000000] 

 SM = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_slowmoving_adh_seq 

E.g.: SM17000123 

27.  Notification [NO][YY][000000] 

 NO = Transaction Code 

 YY = Current financial year 

 000000 = 6 integer running number will reset yearly 

 Seq_name=ph_notification_adh_seq 

E.g.: NO17000123 

 

6.2 Transaction status 

 Indent Status – Intra Facility 

Function Indent Intra-Facility Indent Status Approval Status RIQ Status 

Indent Create new Open - - 

Save as draft Open - - 

Cancel Indent Cancel - - 

Send for approval Open Pending for approval - 

Reject Indent Closed Rejected - 

Approve Indent Open Approved Open 

RIQ Reject RIQ Closed Rejected Close 

Save RIQ Open Approved Draft 

Rejected (after save) Closed Rejected Close 

Approved for Partial Supply  Open 

 In online issue screen, 
indent status displayed 
as ‘Partially Supply’ 

Approved Approved 

Approved for Fully Supplied Closed Approved Approved 

 

 Indent Status – Inter Facility 

Function Indent Inter-Facility Indent Status Approval Status 
Sent to Facility 

Status 

Indent Create new Open - - 
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(Sending 
request) 

Save as draft Open - No 

Cancel Indent Cancel - No 

Send for approval Open Pending for approval No 

Reject Indent Closed Rejected No 

Approve Indent (Auto send 
not success) 

Open Approved No 

Successfully send the indent 

(able to send manually if 
auto send fail) 

Open Approved Yes 

Indent 
(Receive 
request) 

Retrieve Indent Open Pending for approval Yes 

Reject Closed Rejected Yes 

Approve Open Approved Yes 

 

 Issue Status – Online Issue (RIQ) 

Function Online Issue (RIQ) Issue Status Receiving Flag Receiving Status 

Issue New record Approved No Open 

Generate Issue Note Approved Yes Open 

Receiving Save Approved Yes Close 

 

 Issue Status – Offline Issue 

Function Offline Issue Issue Status Receiving Flag 

Issue Create new Open - 

Save as draft Open No 

Cancel Indent Cancelled No 

Send for approval Pending for Approval No 

Reject Indent Rejected No 

Approve Indent Approved Yes 
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6.3 Label 

 Ward Stock label 

 
 

Name : Ward/Unit Stock Label 

Label Size : 600 mm x 900 mm 

Quantity : 4 labels per page 

Format : 
 

(Requester Unit Name) 

Ward 4 – Medical (Female) 

(Drug Name) 

Ipratropium Br 0.5mg, Salbutamol 2.5mg  

Qty: 5 

(Issue Quantity) 

SKU: amp 

(Item SKU) 

Unit     0.6200 

Price 

Batch No: HB370297 

(Batch No) 

Exp Date:  

2019-10-31 

Remarks:   

(Drug Remarks enter during stock replenish) 
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6.4 Formula 

 Calculate Average Price 

 
 Average Price Formula (receive in SKU) : 

Current Price = Stock Available Quantity in SKU * Current Average Price(SKU)   

New Receive Price = Receive Quantity in SKU * New Unit Price in SKU) 

New Stock Quantity = Stock Available Quantity in SKU + Receive Quantity in SKU 

Average Price = (Current Price + New Receive Price) / New Stock Quantity 

 

 Average Price Formula (receive in PKU) : 

Current Price = (Stock Available Quantity in SKU / Conversion Factor) * Current Average Price(PKU)   

New Receive Price = Receive Quantity in PKU * New Unit Price in PKU) 

New Stock Quantity =  (Stock Available Quantity in SKU / Conversion Factor) + Receive Quantity in PKU 

Average Price = (Current Price + New Receive Price) / New Stock Quantity 

 

Recalculate average price apply to below transaction: 

Receiving Type/ 
Level 

Receive Inter-Facility Receive from Supplier 

Online 
Normal 

Online  

SPUB 

Online 
Manufacturing 

Manual All Type 

Main Store Yes Yes Yes Yes Yes 

Level 2/3 No No Yes No NA 

 


