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1. Introduction 

Pharmaniaga Logistics Sdn. Bhd. executes software development, enhancement and 
maintenance projects for its clients. The term “project” is used to describe the full set of activities 
from the time the proposal is accepted and project initiation note or contract is signed to the 
time all the software and services are delivered according to the acceptance of the 
proposal/contract. 

This process is to ensure both user requirements and software requirements of the projects 
developments are gathered appropriately from stakeholders and are documented in User 
Requirements Specification (URS) and System Design Documentation (SDD) specifically.  

2. Purpose  

The purpose of the document is to describe the purpose and functionality of the software product 
requested by client. This document outlines the project's details, requirements, interface, design 
issues, and components to ensure that each requirement has been met.  
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3. Detailed System Design 

 Pharmacy Inventory Overview 
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 Notification 

 Purpose 

Notification function allows main store user to receive notification message from IWP/HQ 
regarding any announcement required to distribute to all facilities. Main store user able to only 
view the notification from IWP/HQ. All users from all units able to use the same notification 
screen to create new notification to be distributed within own facility. 

 Screen Navigation Diagram 
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 Detail Functionality and Screen 

 Notification – Home 

 Screen Design 

ID NOTI.SD1 

Description To view notification received from IWP. 

Diagram 

i. View notification received from IWP 

 

ii. Double click on the notification record – View only  

 

Notes  View the Notification section at homepage 

 Double click record to view the notification 

Cross References 

 

 

 Application Business Rules 

No. Name Description 

1.  View notification 
from IWP 

Notification record is created in IWP by HQ user. Once HQ user send the 
notification to facility, all facilities will receive same notification. In 
Hospital/KK facility, only level 1 user will be able to view the notification 
record. 

Columns in the notification are displayed based on: 

i. Notification Type: Display as ‘Message’ as per ‘Notification Type’ field 
in IWP Notification screen. 

ii. Notification No.: Notification No. as generated in IWP Notification 
screen. 
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No. Name Description 

 

iii. Title: Display based on field ‘Keyword/Reason’ from IWP Notification 
screen. 

iv. Date: Display based on notification record created date from IWP 
Notification screen. 

v. From Facility/Unit: Display as ‘BPFKKM’ for all notification from IWP. 

vi. Attachment: Symbol attachment will display if IWP send attachment. 

2.  User access Only level 1 user will be able to view the notification record created by IWP 
at homepage. Record is view-only. If need to distribute to other units, level 
1 user able to create new notification record at facility level. 

 

 Input Validation Rules 

None. 

 

 Notification Listing 

 Screen Design 

ID NOTI.SD2 

Description To search existing Notification (Facility) record  

Diagram 

 

Notes  Click on search button to search record 

 Double click on transaction record to view the transaction 

Cross References 
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 Application Business Rules 

No. Name Description 

1.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search 
results based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

iii. System will display the records that match any keyword entered 
regardless of the letter type (uppercase or lowercase). 

2.  View search result 
in listing page 

Columns in search result listing are displayed based on: 

i. Notification No: Display the ‘Notification No’ based on the notification 
record. 

ii. Keyword/Reason: Display the ‘Keyword/Reason’ based on the 
notification record. 

iii. Notification Type: Display the ‘Notification Type’ based on the 
notification record. 

iv. Date: Display the ‘Start Date’ based on the notification record. 

v. Status: Display the ‘Status’ based on the notification record. 

3.  Notification 
Transaction 

Double click on any record to view the record details. 

4.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction 
record. 

5.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Notification No – Display as empty field 

ii. Notification Type – Display as ‘Message’ 

iii. Start Date/End Date – Display as empty field 

iv. Keyword/Reason – Display as empty field 

v. Status – Display as ‘All’ 

Search results will display all records based on above reset search criteria. 

6.  User access User from any unit regardless of unit level, is allowed to create new facility 
notification record however limited to the given user access role.  

 

 Input Validation Rules 

No. Name Description Mand
atory 

Format 

1.  Notification No Field will list all previous Notification record based on the 

Notification No. User able to search the list based on the 

selected Complaint No. 

No Searching 
field 

2.  Notification 
Type 

Always default to ‘Message’ and non-editable. No Read-only 

3.  Start Date/End 
Date 

Able to enter or select applicable date. Searching will be 

based on record ‘Start Date’. 
No Calendar 

4.  Keyword/ 
Reason 

User to enter free text value with maximum 100 

characters. 
No Text field 
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5.  Status Default to ‘All’  however user can select specific status: 

 Cancelled 

 Notified 

 Open 

Values are displayed from Reference Codes maintenance 

screen with domain = 

‘DISSEMINATE_NOTIFICATION_STATUS’. 

  

 

 Create new Notification   

 Screen Design 

ID FC-NF.SD2 

Description To create new Notification (Facility) record  

Diagram 

i. Create new record 

 
ii. Save record 
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iii. If ‘Cancel Request’: 

 

iv. Click on ‘Send to Notify’ button 

 

v. View ‘Notification’ list 

 

Notes 

 

Cross References PhIS_CPS_SDD_PI v1.2 

 

 Application Business Rules 

No. Name Description 

1.  New notification record Create new notification (facility level) record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 
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No. Name Description 

2.  Save record On click of Save button: 

i. Record status remain as ‘Open’ 

ii. Button ‘Save’ is displayed 

iii. Button ‘Cancel Request’ is displayed 

iv. Button ‘Send to Notify’ is displayed 

3.  Cancel Request On click of ‘Cancel Request’ button status will update to ‘Cancelled’ and 
all fields will display as read-only. 

User able to ‘Cancel Request’ once already save record but before ‘Send 
to Notify’. 

4.  Send to Notify On click of ‘Send to Notify’ button: 

i. Record status update to ‘Notified’. 

ii. Screen display as read-only. 

iii. New notification created at homepage. Creator unit and assigned 
unit able to view the notification. 

 

 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Notification No. Auto-generated number by system. By default 
displayed as blank field, number is generated and 
stored in database once user saves the record.  

Format: <Hardcoded prefix: NO><Current 
Year><Running Number 6 characters> 

Example: NO18000252 

Condition: Running number is reset each year 

No Read-only 

2.  Notification Type Default to ‘Message’. No Read-only 

3.  Start Date Default to current date. User to select the 
notification start date. Able to select future date 
only. Unable to select backdated date. 

Start Date value cannot be more than End Date 
value. 

Yes Calendar 

4.  End Date User to select notification end date. Able to select 
current and future date only, unable to select 
backdated date. 

Yes Calendar 

5.  Keyword/Reason User to enter free text value with maximum 200 
characters. 

Yes Text field 

6.  Remarks User to enter free text value with maximum 1000 
characters. 

No Text field 

7.  Created By Default value based on current user’s (created by) 
first name and last name. 

 

 

 

No Read-only 
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No. Name Description 
Mand
atory 

Format 

8.  Status Record status according to action done by user: 

 Save – Status remain as ‘Open’ 

 Cancel Request – Status updated as 
‘Cancelled’ 

 Send to Notify – Status updated as 
‘Notified’ 

Values are displayed from Reference Codes 
maintenance screen with domain = 
‘DISSEMINATE_NOTIFICATION_STATUS’. 

No Read-only 

9.  Attachment User able to upload attachment by clicking on the 
‘Browse’ button. Browse files in the user’s local 
folder, once uploaded, click on ‘View Attachment’ 
button to view the uploaded file.  

No Read-only 

10.  Unit List Mandatory to select at least one unit before can 
save record. Only the selected unit will be able to 
view the notification at homepage. 

Yes Checkbox 
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 Disseminate 

 Purpose 

Disseminate function allows main store/sub-store user to select list of items from ‘Slow Moving 
Item’ and ‘Near Expiration Item’ transaction. User then able to select the unit or facility to 
disseminate the list of items. Once user send the disseminate notification, only the selected 
unit/facility able to view the item list at homepage. 

 Screen Navigation Diagram 
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 Detail Functionality and Screen 

 Disseminate Listing 

 Screen Design 

ID DISM.SD1 

Description To search existing Disseminate record 

Diagram 

 

Notes  Click on search button to search record 

 Double click on transaction record to view the transaction 

Cross References 

 

 

 Application Business Rules 

No. Name Description 

1.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search 
results based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

iii. System will display the records that match any keyword entered 
regardless of the letter type (uppercase or lowercase). 

2.  View search result 
in listing page 

Columns in search result listing are displayed based on: 

i. Notification No: Display the ‘Notification No.’ based on the transaction. 

ii. Notification Type: Display the ‘Disseminate Type’ based on the 
transaction. 

iii. Transaction No: Display the ‘Transaction No.’ based on the 
transaction. 

iv. Date: Display the ‘Start Date’ based on the transaction. 

v. Keyword/Reason: Display the ‘Keyword/Reason’ based on the 
transaction. 
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No. Name Description 

vi. Status: Display the ‘Status’ based on the transaction. 

vii.  

3.  Disseminate 
Transaction 

Double click on any record to view the record details. 

4.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction 
record. 

5.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Notification no – Display as empty field 

ii. Notification Type – Display as ‘All’ 

iii. Start Date/End Date – Display as empty field 

iv. Keyword/Reason – Display as empty field 

v. Status – Display as ‘All’ 

Search results will display all records based on above reset search criteria. 

6.  User access User from any unit regardless of unit level, is allowed to create record 
however limited to the given user access role. Only can view records 
created from own unit only. 

 

 Input Validation Rules 

No. Name Description Mand
atory 

Format 

1.  Notification 
No. 

Field will list all previous Disseminate transactions based 

on the Transaction No. User able to search the list based 

on the selected Transaction No. 

No Searching 
field 

2.  Notification 
Type 

Default to ‘All’  however user can select specific 

‘Notification Type’: 

 Slow Moving Item 

 Near Expiration Item 

Values are displayed from Reference Codes maintenance 

screen with domain = ‘NOTIFICATION_TYPE’. 

No Drop 
down list 

3.  Start Date/End 
Date 

Able to enter or select applicable date. Searching will be 

based on record ‘Start Date’ and ‘End Date’. 
No Calendar 

4.  Keyword/ 
Reason 

User to enter free text value with maximum 100 

characters. 
No Text field 

5.  Status Default to ‘All’  however user can select specific status: 

 Cancelled 

 Notified 

 Open 

Values are displayed from Reference Codes maintenance 

screen with domain = 

‘DISSEMINATE_NOTIFICATION_STATUS’. 

No Drop 
down list 
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 Create new Disseminate  

 Screen Design 

ID DISM.SD2 

Description To create new Disseminate record.  

Diagram 

i. Create new record (Intra Facility) 

 

ii. Create new record (Inter Facility) 
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iii. Create new record (Disseminate Type = Near Expiration Item) 

 
iv. Create new record (Disseminate Type = Slow Moving Item) 

 

v. Add Unit list (For Intra Facility) 

 

vi. Add Facility list (For Inter Facility) 
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vii. Add/Delete Unit/Facility List 

 

viii. History of Disseminate 

 
ix. Save record 
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x. If ‘Cancel Request’ screen will display as below 

 

xi. Click on ‘Send Notification’ button 
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xii. View Notification  

 
xiii. Double click the Notification list 

 

Notes 

 

Cross References PhIS_CPS_SDD_PI v1.2 

 

 Application Business Rules 

No. Name Description 

1.  New Disseminate 
record 

Create new Disseminate record: 

i. User to fill in all required details 

ii. Record status displayed as ‘Open’ by default 

iii. Able to create record to disseminate by ‘Intra-Facility’ or ‘Inter-

Facility’. 

iv. Select ‘Disseminate Type’ based on ‘Near Expiration Item’ or ‘Slow 

Moving Item’ record. 

v. Mandatory to add Unit List (for Intra-Facility) or Facility List (for Inter-

Facility) before can save record. 

2.  Add Unit List For Intra-Facility, on click of ‘Add’ button in Facility/Unit section, system 
will list all active units within the facility. User able to select the unit and 
save the selected unit list. Only the selected unit will be able to view the 
disseminate notification at homepage.  

3.  Add Facility List For Inter-Facility, on click of ‘Add’ button in Facility/Unit section, system 
will list all facilities with ‘Server Port’ and ‘Server IP’ is not null in External 
Facilities maintenance screen. User able to select any facility and save 
the selected facility list. Only the selected facility will be able to view the 
disseminate notification at homepage. 
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No. Name Description 

4.  Delete Unit/Facility  Once unit/facility added, to delete the added unit/facility, select the added 
unit/facility and click on ‘Delete’ button to remove the unit/facility. 

5.  Save record On click of Save button: 

i. Record status remain as ‘Open’ 

ii. Button ‘Save’ is displayed 

iii. Button ‘Cancel Request’ is displayed 

iv. Button ‘Send to Notify’ is displayed 

6.  Cancel Request On click of ‘Cancel Request’ button status will update to ‘Cancelled’ and 
all fields will display as read-only. 

User able to ‘Cancel Request’ once already save record but before ‘Send 

to Notify’. 

7.  Send to Notify On click of ‘Send to Notify’ button: 

i. Record status update to ‘Notified’. 

ii. Screen display as read-only. 

iii. New notification created at homepage. Creator unit/facility and 
assigned unit/facility able to view the notification. 

iv. User can only view the disseminate list, if needed, user may create 
new indent record to the creator unit/facility to request the 
disseminated stock quantity.  

8.  Print Notification Double click on the Notification record and ‘Slow Moving/Near Expiration 
Items to Offer’ form displayed in PDF format. User able to print the form 
for user’s reference. 

9.  History of Disseminate Once ‘Disseminate Type’ selected, on click of ‘History of Disseminate’ 
button, details as below are displayed: 

i. Transaction No: Displays the transaction no. from the previous 
disseminate records. 

ii. Frequency of Disseminate: Displays the count of disseminate 
records created against the same Transaction No. 

iii. Last Disseminate Date: Display the last transaction start date. 

iv. Facility/Unit Name: Display hyperlink of ‘Unit/Facility’. On click of 
the hyperlink, able to view the list of unit/facility selected in the 
previous disseminate record. 

 

 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Facility Type User to select either ‘Intra-Facility’ or ‘Inter-Facility’. Yes Radio 
button 

2.  Unit Name Default to user’s current unit name as per setup in 
User Profile maintenance screen. 

No Read-only 

3.  Unit Code Default to user’s current unit code as per setup in 
User Profile maintenance screen. 

 

 

No 

 

 

 

 

Read-only 
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No. Name Description 
Mand
atory 

Format 

4.  Notification No. Auto-generated number by system. By default 
displayed as blank field, number is generated and 
stored in database once user saves the record.  

Format: <Hardcoded prefix: NO><Current 
Year><Running Number 6 characters> 

Example: NO18000252 

Condition: Running number is reset each year 

No Read-only 

5.  Keyword/Reason User to enter free text value with maximum 200 
characters. 

No Read-only 

6.  Start Date Default to current date. User to select the 
notification start date. Able to select future date 
only. Unable to select backdated date. 

Start Date value cannot be more than End Date 
value. 

Yes Calendar 

7.  End Date User to select notification end date. Able to select 
current and future date only, unable to select 
backdated date. 

Yes Calendar 

8.  Remarks User to enter free text value with maximum 1000 
characters. 

No Text field 

9.  Status Record status according to action done by user: 

 Save – Status remain as ‘Open’ 

 Cancel Request – Status updated as 
‘Cancelled’ 

 Send to Notify – Status updated as 
‘Notified’ 

Values are displayed from Reference Codes 
maintenance screen with domain = 
‘DISSEMINATE_NOTIFICATION_STATUS’. 

No Read-only 

10.  Created By Default value based on current user’s (created by) 
first name and last name. 

No Read-only 

11.  Disseminate Type User to select specific ‘Notification Type’: 

 Slow Moving Item 

 Near Expiration Item 

Values are displayed from Reference Codes 
maintenance screen with domain = 
‘NOTIFICATION_TYPE’. 

No Drop down 
list 

12.  Transaction No. If ‘Disseminate Type’ selected as ‘Slow Moving 
Item’:  

If ‘Disseminate Type’ selected as ‘Near Expiration 
Item’: 

No Read-only 
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 Recalculate Buffer Level  

 Purpose 

Recalculate Buffer Level screen is for user to recalculate the Minimum Storage Quantity, Buffer 
Level Quantity and Maximum Level Quantity for all the drugs/non-drugs within the Item/Product 
Buffer Level (Level 1 unit) or Unit Catalogue (Level 2/3 unit). Once values are recalculated, 
user able to Overwrite the existing values inside the Item/Product Buffer Level and Unit 
Catalogue screen. This function is to be done on ad-hoc basis only when required by user 
since already have backend scheduler to auto-recalculate and auto-overwrite every 6 months.  

 

 Screen Navigation Diagram 

 

Start

Overwrite

End

Save

Calculate
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 Detail Functionality and Screen 

 Recalculate Buffer Level Listing 

 Screen Design 

ID RBL.SD1 

Description To search existing Recalculate Buffer Level record 

Diagram 

 

Notes  Click on search button to search record 

 Double click on transaction record to view the transaction 

Cross References 

 

 

 Application Business Rules 

No. Name Description 

1.  Search 
Transaction 

Click on the ‘Search’ button to search the existing record:  

i. If user enters multiple search criteria, system will display the search 
results based on the specified criteria  

ii. If no criteria entered, system will display all transactions 

iii. System will display the records that match any keyword entered 
regardless of the letter type (uppercase or lowercase). 

2.  View search result 
in listing page 

Columns in search result listing are displayed based on: 

i. Unit Name: Display the ‘Unit’ selected in transaction. 

ii. Item Group: Display the ‘Item Group’ selected in transaction. 

iii. No. of Drug/Non-Drug: Display the count of drug/non-drug within the 
transaction. 

iv. Created Date: Display the date value from ‘Created Date Time’ field 
in transaction. 

v. Last Updated Date: Display the date value from ‘Last Updated Date 
Time’ field in transaction. 

3.  Recalculate Buffer 
Level Transaction 

Double click on any record to view the record details. 

4.  Create New 
Transaction 

Click on the ‘Create New Record (+)’ button to create new transaction 
record. 
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No. Name Description 

5.  Refresh Listing Click on the ‘Refresh’ button to reset all search criteria: 

i. Unit – Display as empty field 

ii. Item Group – Display as empty field 

Search results will display all records based on above reset search criteria. 

6.  User access User from any unit regardless of unit level, is allowed to create record 
however limited to the given user access role.  

 

 Input Validation Rules 

No. Name Description Mand
atory 

Format 

1.  Unit Field will list active requester units. User able to search 
the list based on the Requester Description and 
Requester Code. 

For level 1 user, list will display all level units. For level 2 
user, list will display level 2 and 3 units. For level 3 user, 
list will display level 3 units only. 

No Searching 
field 

2.  Item Group Default to empty, however user can select specific Item 
Group: 

 Drug 

 Non-Drug 

Values are displayed from Reference Codes maintenance 

screen with domain = ‘ITEM_GROUP’. 

No Drop 
down list  

 

 Create new Recalculate Buffer Level record  

 Screen Design 

ID RBL.SD2 

Description To create new Recalculate Buffer Level record.  

Diagram 

i. Create new record 

 
 

ii. Click on Calculate button 
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iii. Save record 

 
 

Notes 

 

Cross References PhIS_CPS_SDD_PI v1.2 
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 Application Business Rules 

No. Name Description 

1.  New Recalculate 
Buffer Level record 

Create new Recalculate Buffer Level record: 

i. User to fill in all required details. 

ii. Click on Calculate button to generate Buffer Level Item list. 

2.  Calculate button On click of ‘Calculate’ button, system will display: 

i. List of active drugs/non-drugs (based on facility status in drug/non-
drug catalogue for level 1 or in unit catalogue for level 2/3). 

ii. Min Storage Quantity: Display auto calculated value based on 
calculation: consume quantity / calculation period * min storage 
quantity (Days value from Requester Unit Master of the selected 
unit). 

iii. Current Buffer Level Quantity: Displayed based on the current value 
of ‘Buffer Level Quantity’ of the selected unit’s Item/Product Buffer 
Level (Level 1) or Unit Catalogue (Level 2/3). 

iv. Proposal Buffer Level Quantity: Display auto calculated value 
(editable) based on calculation: consume quantity / calculation period 
* buffer level quantity (from Requester Unit Master of the selected 
unit). 

v. Max Storage Quantity: Display auto calculated value based on 
calculation: consume quantity / calculation period * max storage 
quantity (from Requester Unit Master of the selected unit). 

Note: consume_qty = sum (issue_qty) + sum (dispense_qty) between 
(current_date – selected calculation period) 

3.  Save record On click of Save button: 

i. Only able to edit ‘Calculation Period’ and ‘Proposal Buffer Level 

Quantity’ fields. 

ii. Button ‘Save’ is displayed. 

iii. Button ‘Calculate’ is displayed. 

iv. Button ‘Overwrite’ is displayed. 

v. Able to view back the record in Recalculate Buffer Level listing page. 

4.  Overwrite record On click of Overwrite button: 

i. Value for ‘Min Storage Qty’, ‘Buffer Level Qty’ and ‘Max Storage Qty’ 
in Item/Product Buffer Level (Level 1 unit) or Unit Catalogue (Level 
2/3 unit) will overwrite based on the calculated value in the 
Recalculate Buffer Level screen. 

ii. System will close the Recalculate Buffer Level screen and record will 
be removed from the listing page. 

5.  Recalculate Buffer 
Level backend 
scheduler 

Aside of calculate manually on Recalculate Buffer Level screen, there is 
also backend scheduler to auto-recalculate and auto-overwrite the value 
based on the calculation period selected in Facility Configuration screen. 
Scheduler is running twice a year. On 30th June and 31st December every 
year. This scheduler is enabled only when ‘Buffer Level Auto Calculation’ 
checkbox is selected in Facility Configuration screen. 
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 Input Validation Rules  

No. Name Description 
Mand
atory 

Format 

1.  Item Group Default to empty, however user can select specific 
Item Group: 

 Drug 

 Non-Drug 

Values are displayed from Reference Codes 
maintenance screen with domain = ‘ITEM_GROUP’. 

Yes Drop down 
list 

2.  Item Purchase 
Type 

This field will display only for users from level 1. 
Default to ‘All’ however user can select specific Item 
Purchase Type: 

 APPL 

 LP 

 Contract 

Values are displayed from Reference Codes 
maintenance screen with domain = ‘ITEM_TYPE’. 

Yes Drop down 
list 

3.  Unit Field will list active requester units. User able to 
search the list based on the Requester Description 
and Requester Code. 

For level 1 user, list will display all level units. For 
level 2 user, list will display level 2 and 3 units. For 
level 3 user, list will display level 3 units only. 

Yes Searching 
field 

4.  Buffer Level Display value as setup in Maintenance > Requester 
Unit screen, Buffer Level in days. 

No Read-only 

5.  Min Storage 
Quantity 

Display value as setup in Maintenance > Requester 
Unit screen, Min Storage Level in days. 

No Read-only 

6.  Max Storage 
Quantity 

Display value as setup in Maintenance > Requester 
Unit screen, Max Storage Level in days. 

No Read-only 

7.  Created Date Time Default value based on record created date/time. 
Value is non-editable. 

No Read-only 

8.  Last Updated Date 
Time 

Default value based on record updated date/time. 
Value is non-editable. 

No Read-only 

9.  Calculation Period Default to empty, however user can select specific 
Calculation Period: 

 90 Days 

 180 Days 

Values are displayed from Reference Codes 
maintenance screen with domain = ‘PERIODE_D’. 

No Drop down 
list 

10.  Proposal Buffer 
Level Quantity 

Default to the calculated value but editable. User 
can edit to any numeric values. 

No Text field 
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 Year End Process  

To refer to Year End Process user guide in Appendix 6.1. 

 

 Integration 

No. Name Type Description 

1. Notification from 
IWP 

Internal For Notification transaction, once notified by IWP, record will flow 
to facility for facility (Main store user) view the notification. 

 

 

4. References 
List out the documents in which the stated procedures in this document refer to.  

Document Description/ Expansion 

  

  

 

 

5. Acronyms 

Item Description 

UOM Unit of Measurement 

BPF Bahagian Perkhidmatan Farmasi 

HQ Headquarters 
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6. Appendix 

 

 Year End Process – User Guide 
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Pharmacy Information System (PhIS) and 
Clinic Pharmacy System (CPS) 

 

 
 

Year End Process 

PKD/MUSN/MUSB/PBFN/Hospital 

User’s Guide 
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1.0 INTRODUCTION 

1.1 Overview  

Pharmacy Information System YEAR END PROCESS is a comprehensive system which auto 

summarizes all the transactions performed in a year.  

 YEAR END PROCESS is to run before the beginning of the new financial year.  

 For example, YEAR END PROCESS of the year 2018 will run from 1/1/2019 and 

onwards.  

 YEAR END PROCESS of Klinik Kesihatan will be performed by the respective PKD / MUSN / 

MUSB / PBFN at IWP.  

 Hospital will performed YEAR END PROCESS individually at facility. 

 For facilities under the “Gabungan PTJ” YEAR END PROCESS will be handled by the PKD or 

Hospital facility respectively. 

 

1.2 Objective 

 This User’s Guide outlines the steps needed to carry out YEAR END PROCESS in PKD / MUSN 

/ MUSB / PBFN / HOSPITAL PhIS and CPS. 

 

1.3 Prerequisite  

 All PhIS & CPS transaction must be completed before running the year end process. Transaction 

includes: 

1. Procurement  

2. Receiving  

3. Issuing  

4. Payment  
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2.0 YEAR END PROCESS - WORKFLOW 

Start

Pre Year End Process

- 15
th
 Dec to 14

th
 Jan

* Budget Balance Report

* Budget Movement ReportGenerate Report

Check the Stock 

availability in ‘Item Master’

Year End Process 

Executed (through 

backend) 

Check the output 

Respective screen

* Year end process

* Budget allocation

* Facility information

* Item Master

Allocate budget for new 

year 

Generate budget balance

Post Year End Process

End

Set date for Year End 

Process

 

 

Figure 2-1: Workflow 
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3.0   STEPS TO BE TAKEN Before Year End Process – by PKD / 

MUSN / MUSB / PBFN / KK / HOSPITAL 

3.1 Login 

PKD / MUSN / MUSB / PBFN user will use IWP for the said process.  

 
Figure 3-1-1: IWP Login Page 

 

HOSPITAL user will be navigated to the respective hospital home page upon 
successful login. 

 
Figure 3-1-2: Example of Hospital Login Page 
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3.2 Generate Reports    

To print reports of “Budget Balance” & “Budget Movements” for the current 

year.   

PhIS - Hospital IWP - PKD / MUSN /MUSB / 

PFBN 

PhIS - KK 

Steps: 

 “Report/Enquiry”  

“Inventory”  

“Finance”  

“Budget Balance By 

Vote” 

Steps: 

 “Report/Enquiry”  

“Inventory”  

“Budget Balance” 

Steps: 

 “Report/Enquiry”  

“Inventory”  

“Finance”  

“Budget Balance By 

Vote” 

 

 
Figure 3-2-1: IWP Budget Balance Page 

 

 

Figure 3-2-2: Example of KK Budget Balance Page 
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Figure 3-2-3: Example of Hospital Budget Balance Page 

3.3 To Verify Current Financial Year Information 

3.3.1 Facility Information screen   

PhIS - Hospital  PhIS - PKD / MUSN / MUSB / PBFN / 

KK 

Steps: 

 “Maintenance”  “General”  “Facility 

Information” 

 Check the “Current Financial Year” 

Steps: 

 “Maintenance”  “General”  “Facility 

Information” 

 Check the “Current Financial Year” 

 

 

Figure 3-3-1-1: Example of Facility Information Page, “Current Financial Year” = 2018 

 

3.3.2 Year End Process screen  

PhIS - Hospital IWP - PKD / MUSN / MUSB / 

PBFN 

PhIS - PKD / MUSN / MUSB / 

PBFN / KK 

Steps: 

 “Inventory”  “Inventory 

Management”  “Others” 

 “Year End Process” 

Steps: 

 “Maintenance”  

“Inventory”  “Year End 

Process” 

Steps: 

 “Inventory”  “Inventory 

Management”  “Others” 

 “Year End Process” 

 

For example:  

In year 2018, before the YEAR END PROCESS is performed, “Financial Year” should equal to the 

current year (2018). 

 

Figure 3-3-2-1: Example of Year End Process screen, “Financial Year” = 2018 
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4.0   SCHEDULE YEAR END PROCESS DATE – By PKD/ MUSN / 

MUSB / PBFN / KK / HOSPITAL 

4.1 Schedule YEAR END PROCESS 

PhIS - Hospital IWP - PKD / MUSN / MUSB / PBFN 

Steps: 

 “Inventory”  “Inventory Management” 

 “Others”  “Year End Process” 

 Select a future date (next financial year) 

& click button “Save” 

 

 

Steps: 

 “Maintenance”  “Inventory”  “Year 

End Process” 

 Select a future date (next financial year) 

& click button “Save” 

 

 “Schedule Date” field is enabled and button “Save” is displayed only within date range “15th 

Dec 2018 12:00 AM” until “14th Mar 2019 11:59 PM”.  

 During “Schedule Date” selection, only date between “1st Jan 2019” until “15th Mar 2019” is 

allowed to be selected however user is not allowed to select backdate value. 

 

 
Figure 4-1: Example of Hospital’s Year End Process screen 

 

 

Figure 4-2: Example of IWP Year End Process screen 
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5.0 YEAR END PROCESS EXECUTED 

5.1 YEAR END PROCESS Execution 

 System will automatically run YEAR END PROCESS at 1:00 AM on the scheduled date. 

 E.g. On 15TH Dec 2018, HOSPITAL user schedule 2018 YEAR END PROCESS 

to 1ST Jan 2019. System will then automatically run YEAR END PROCESS at 

1:00AM on 1ST Jan 2019. 

 

 

6.0 VERIFICATION EXERCISE – AFTER THE YEAR END PROCESS 

COMPLETED 

6.1 YEAR END PROCESS Verification 

PhIS - Hospital IWP - PKD / MUSN /MUSB / 

PFBN 

PhIS – PKD / MUSN / MUSB / 

PBFN / KK 

Once “Year End Process” run 

(Immediately update): 

 Last Update Date 

 Financial Year 

 Facility Information 

 Year End Process 

 Allocation / Deduction / 

Virement 

 Purchase Order 

 Item Master – All YTD 

Amount 

 Budget Balance By Vote 

 Budget Movement 

Once “Year End Process” run 

(Immediately update): 

 Last Update Date 

 Financial Year 

 Year End Process 

 Allocation / Deduction 

/ Virement 

Once “Year End Process” run 

(Update 1-2 hours after 

synchronization from IWP): 

 Last Update Date 

 Financial Year 

 Facility Information 

 Year End Process 

 Allocation / Deduction / 

Virement 

 Purchase Order 

 Item Master – All YTD 

Amount 

 Budget Balance By Vote 

 Budget Movement 

 

6.2 Year End Process Last Update Date Verification 

Verify “Year End Process” screen,  

 “Financial Year” should display as “2019” (New financial year) 

 “Last Update Date” should display the “Schedule Date” set before Year End Process 

execution. 

 

 
Figure 6-2-1: Example of Year End Process screen (after YEAR END PROCESS) 
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6.3 Financial Year Information Verification 

The following screens should display the new financial year:  

 Facility Configuration screen  

 “Year End Process” screen 

 New transaction of Budget – “Allocation/Deduction/Virement” screen 

 New transaction of “Purchase Order” screen 

E.g. Once YEAR END PROCESS is completed, “Financial Year” should update to new 

financial year. 

  

 

 

 
Figure 6-3-1: Example of Facility Information screen (after YEAR END PROCESS) 

 

 
 Figure 6-3-2: Example of Year End Process screen (after YEAR END PROCESS) 

 

 

Figure 6-3-3: Example of “New Transaction” Budget Allocation screen (after YEAR END PROCESS) 
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Figure 6-3-4: Example of New Purchase Order screen (after YEAR END PROCESS) 

 

 

 

 

6.4 Item Master Verification 
      All YTD Amount field should initialize to zero: 

 

 
Figure 6.4.1: Example of Item Master screen (after YEAR END PROCESS)  

 

6.5 Budget Balance By Vote 
      Should display ‘0’ for budget balance in Budget Balance By Vote 

 

 
Figure 6-5-1: Example of Budget Balance By Vote 
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6.6 Budget Movement Verification 

       Should be no record for budget movement and balance = 0 in Budget Movement screen: 

 

 
Figure 6-6-1: Budget Movement screen (after YEAR END PROCESS) 

 

7.0 ACTIVITY AFTER YEAR END SUCCESSFULLY DONE 

 

 User can proceed with new budget allocation for the respective vote code. 

 User can proceed with new procurement. 

 User can generate Budget Balance and Budget Movement report for the new year. 
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8.0 ACRONYMS 

 

Abbreviation Definition 

PhIS Pharmacy Information System 

CPS Clinical Pharmacy System 

E.g. For Example 

IWP Integration Web Portal 

HQ Head Quarter 

KK Klinik Kesihatan 

MUSB Makmal Ubat Stor Bahagian 

MUSN Makmal Ubat Stor Negeri 

PO Purchase Order 

PKD Pejabat Kesihatan Daerah 

PKU Packaging Keeping Unit  

SKU Store Keeping Unit 

YEP Year End Process 

YTD Year To Date 

 

 


