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PhIS & CPS Project
User Manual — Procurement Standard - LP mls

11 Overview of PhiIS

Pharmacy Information System or better known as PhlIS, is a complete and comprehensive system that

integrates pharmacy related services that geared toward pharmacy excellent care. PhlS implementation

would transform most of current manual process to electronic system would benefit facility end user in the

health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

1. Order Management
2. Inpatient Pharmacy
3. Outpatient Pharmacy
4, Medication Counselling
5. Ward Pharmacy
6. Pharmacy Inventory
7. Manufacturing of Cytotoxic Drug Reconstitution (CDR) , Parenteral Nutrition (PN) , IV Admixture
& Eye Drop
8. Radiopharmaceuticals and Extemporaneous
9. Adverse Drug Reaction & Drug Allergic (ADR & DAC)
10. Clinical Pharmacokinetics Services (TDM)
11. Drug Information & Consumer Education (DICE)
12. Medication Therapy Adherence Clinic (MTAC)
13. Data Mining (PhARM)
1.2 Purpose and Objectives

This user manual outlines the Penalty sub-module and its key features and functionalities. The primary

objective is to help guide user through the process of completing PhIS application process.

User will understand the following activities in details:

Create New Incident
Penalty Verification

Penalty Payment
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1.3 Organised Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 : Penalty Incident

Section 4 : Acronyms

Section 5 : Link
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2.0 Application Standard Features

21 PhIS Legend

Standard Legend

Login to PhIS Logout Logout from PhIS

Close All Open Tabs Refresh Screen

Expand Menu Collapse Menu

Expand Module Collapse Module

Add/Create New Record Save

ERSE:

Close Window Calendar Icon

[
=1

ofx[s]°]eg

Save Transaction Delete Record

Export Report From PDF
EEWM LN file to Excel file OK Button
Yes Yes Button No Button
Radio Button Checkbox

System Automatic

| Automatically Display/Retrieve
Generate Record No.

Box

Reset Login Screen Show Help

H_DHHE

P
%
(1]
¥
&

Display Home Tab Search Record

L |

Dropdown Box

|

=

=]l Home

Cancel

*

|. # | Search Icon Indicate Mandatory Field

Edit Record Empty Text Box

Cancel Button
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Inventory Module Legend
I @ Cancel Incident | Cancel Incident Button &= Lampiran 8 | Lampiran 8 Button
« Verity Verify record & Lampiran 2 | Lampiran 9 Button
i & Lampirzan 10 | Lampiran 10 Button & Lampiran 11 | Lampiran 11 Button
I & Lampiran 14 | Lampiran 14 Button & Lampiran 15 Lampiran 15 Button
Attach | Attach Button & Lampiran 16 | Lampiran 16 Button
Note:

e To learn more about Login Information, kindly click Login Information Modules for descriptive step.
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3.0 Penalty
Overview

Penalty is imposed to the supplier whenever the supplier has broken any of the penalty rules. There are 18 incidents in

the penalty module. One LPO can be penalized for more than one incident based on the circumstances.

User Group

This module is intended for Pharmacist and Assistant Pharmacist at Level 1(Main Store) and MOH people (subject to user
assigned by the facility).

Functional Diagram

( Start )

Penalty listing

Incident

Penalty listing
Incident

Penalty listing
Incident

Approve

Yes

Figure 3.0-1

U.MANUAL_INV_PENALTY 4"E Page 5




PhIS & CPS Project
User Manual — Procurement Standard - LP mls

e of e I ki s

3.1. View Penalty Listing Page
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Figure 3.1-1 Incident Listing Page

Incident is type of penalty charged to the supplier.

STEP 1
Click on the ‘Inventory’ menu followed by ‘Store Inventory’ and then click ‘Penalty’, and then click ‘Incident’

STEP 2
To search for existing Recommended Purchase List (RPL) transaction, these search criteria can be used:

No | Field Description Remark

a Penalty Code Penalty Code Allow user to search existing transaction
- PS1 based on penalty code

- PS2

- PS3

- PS4

- PS5

- PS6

- PS7

- PS8

- PS9A
- PS9B
- PS10
- PS11A
- PS11B
- PS12
- PS13
- PS14
- PS15
- PS16
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- PS17
- PS18

b Penalty Description

Search by penalty description

Will be automatically displayed once a
description is typed

c LPO No.

Search by selecting a number
from the LPO

Will be automatically displayed once a
LPO nois typed

d Date from

Search by selecting a date from
the calendar

Filter and search existing records based
on date. The date format will be
‘dd/mm/yyyy’. i.e. 31/12/2016

e Status

Select Status from the drop down
menu:

- Open

- Approved

- Pending for Approval

- Cancelled

- Pending for Verification

Filter and search existing records based
on Status

f Transaction Number

Type the transaction number

Filter and search existing records based
on transaction number

STEP 3

Table 3.1-1

Click on the m button after input criteria and the result display will be based on the criteria entered

Note

In circumstances of no criteria is input, the entire list of previous transaction will be displayed

STEP 4

Double click on the selected record and the details will be displayed

U.MANUAL_INV_PENALTY 4" E
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3.2. Create New Incident PS 1
To create a new Incident transaction, perform the steps below:

PhIS & CPS Project
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7 working days.

STEP 1

STEP 2

Click on the

Figure 3.2-1 New Incident

</ button to find the penalty code

Click on the ‘Inventory’ menu followed by ‘Penalty’ and then ‘Incident’

Cresbed by

Lk armad Seboar hin

[L«107718]

U pdesed by

Efiamnad AR D

This function is to perform Penalty that will be imposed to the supplier when the supplier fails to supply the goods within
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STEP 3

Figure 3.2-2 Penalty Incident Search

Click on the button to see the list of penalty incident
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STEP 4

Double click on the Incident Code

Figure 3.2-3 Penalty Incident Code
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Figure 3.2-4 Create New Penalty Incident
STEP 5

Click on the lil button to create new record
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Figure 3.2-5 Incident PS1

STEP 6

Click on the “ | button to find the LPO No.
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Figure 3.2-7 Create New Penalty Incident
STEP 7

Enter remark in the remark box

STEP 8
Click on the button to save the Penalty transaction
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Figure 3.2-10 Send for Approval

STEP 9

Click on the .M| button to send the Penalty transaction to HOD for approval
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Penalty Approval
To do the approval for the penalty transaction, perform the steps below:
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Figure 3.3-1 Listing page
STEP 1

HOD can change the Receiving Date And Time if necessary

Click on the Transaction No. and the Penalty screen will be displayed as shown in Figure 3.3-2
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Select one of the available buttons

a) The ﬂ| button to approve the Penalty transaction

Note

Baend Code o Boend Harse & Cuentisy in PHLE Ui Price & gy ¥ AT oA e
[IRCTT bafurara Ugp | DOTOUATIND | gy Fizi FERANE 0 1T 4 T 5 281D
Figure 3.3-2 Penalty Detail
STEP 2

e The Status will automatically change to 'Approved’ as per Section 3.1 Figure 3.3-4.

o  Alert message will be displayed after user makes the selection as per Figure 3.3-3
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o Click on the button to approve.

d | a Lampiran 9 | button and | B Lamp.iran 1D

o After the penalty transaction is approve button will be enabled.

b) Click . Ao |button to reject the penalty transaction

e The Status will change automatically to 'Rejected".

| CONFIRMATION

COMNFD128: Are you sure you want to approve
the record?

| Gancel |[ Yes |[ No |

Figure 3.3-3 Confirmation Message
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RaLoofdimiided, iy AT
ta Mg | PETAEY Amount
Daday Diads R}
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Pafiily S g
B

Hem Mame 5

Ciycaiin 25%
010EIL 02 SO ol | Or AR R4 ROYCE 1 &7 4 144 L 108
Ersardia in 20mi
[ERTALY Feafurares USF ',:""\m“““"““:' EFHT F1z5 FORAME 1o 1740 s Z0EED N Z0EED
Tl Arspart i) T
Figure 3.3-4 Lampiran 9 and Lampiran 10
STEP 3
. |a Lampiran 9 | . i . .
Click .=~ button to view the Lampiran 9 as shown in Figure 3.3-5
. | = Lampirzn 10 | . . L
Orclick .= | button to view the Lampiran 10 as shown in Figure 3.3-6
Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.3-5 Lampiran 9
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Figure 3.3-6 Lampiran 10
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To create a new record for penalty PS 2, perform the steps below:

-
M PHARMACY INFORMATION SYSTEM

1 Wrdin oy

Home | Incident
3 Finenca
I By wirminl
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il
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Pyl Transaction Hm Penalty Code 3 Penalty Desc ¢ LPOHumbes| , Pty o Cresbed by Updased by
e ransection Hembet Penalty Code 3 enalty Desoripton : um PR Crested by Updatad by
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STEP 1

STEP 2
Click on the

Note

</ button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.4-1.

Figure 3.4-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier if goods were delivered outside the office hours.

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
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STEP 3
Click on the

Note

button to see the list of penalty incident

System will list PS1 to PS 18 as shown in Figure 3.4-3.

Figure 3.4-2 Penalty Incident Search
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STEP 4

Double click on the Incident Code

Figure 3.4-3 Penalty Incident Code
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Figure 3.4-4 Create New Penalty Incident

Click on the ‘L/ button to create new record

Note

Incident screen will be displayed as shown in Figure 3.4-5.

IRCIDERT PE2

Ferialty Transactian hurtsr
Inciien| Code

Facidnind Trafosaclon Mumize
Feaceining Dak ard Tire (S

Dabweiy Order bea (00 haa
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Fa2

Tha deliary products chall b mads an-d

ncda i Dl durirg ofice hawr,

Vidsst balayi [blon day i Fricay ) between 3am it

% Awaieng Datk ard Time (Exd)
B LF Merbar

RanEsenaten 6 Askaanis Ko

Penaby Amaust (RM]

Figure 3.4-5 Incident PS 2
STEP 6
Click on the “| button to find the Receiving No.
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Note
List of Receiving No. will be displayed as shown in Figure 3.4-6.

STEP 7
Enter Receiving Date and Time (End)

STEP 8
Enter Transaction info Reference No.

Note
Penalty Amount (RM) will be defaulted to RM 500.00

STEP 9
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.4-7

e Click on the button.

1‘-%, Send for Approval | @ Cancel Incident

_ button and L button will be enabled.

e Penalty Transaction No. will be generated automatically by the system for future reference and the

S chi B i g g B L b
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1P B B B 6 G 18
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Figure 3.4-6 List of Receiving Number
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[ Concel ||

CONFIRMATION

g,_,i COMFRID2: Ars you sure you want to sawe?

Yes || Mo |

Figure 3.4-7 Confirmation Message
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Figure 3.4-8 Send for Approval
STEP 10

Click on the | s Seod i dpnmyal button to send the Penalty transaction to HOD for approval

Note

e The status will change to ‘Send for Approval’.

e
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking | ol Send e ponmal |

e Click on the button.

an alert message will be displayed as per Figure 3.4-9

CONFIRMATION

CONF0125: Are you sure want to send this
record for approval?

]

s || Mo

Figure 3.4-9 Confirmation Message
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Select one of the available buttons

a) The M| button to approve the Penalty transaction

Note
e The Status will change automatically to 'Approved’ Figure 3.4-11

e Click on the button to approve.

b) The . Ao |button to reject the Penalty transaction

e The Status will change automatically to 'Rejected".
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; Four Fend for Appioval
Figure 3.4-10 Approval

o Alert message will be displayed after user makes the selection as per Figure 3.4-9

| & Lampiran 0 | | & Lampirzn 10 |
o After the penalty transaction is approved, |_a—p| button and !ml will be enabled.
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Figure 3.4-11 Lampiran 9 and Lampiran 10
STEP 12

) | & Lampiran 9 | ] ) o
Click .= button to view the Lampiran 9 as shown in Figure 3.4-12

Note
The report will be in PDF format. The user is allowed to view/save/print the report.

| & Lampiran 10 |
Or click !ml button to view the Lampiran 10 as shown in Figure 3.4-13
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Figure 3.4-12 Lampiran 9

U.MANUAL_INV_PENALTY_4"E

Page 22



PhIS & CPS Project
User Manual — Procurement Standard - LP

(Ph[S

M Garts Pandwan Tentutan Panalti Dan ¥os Tambahan Bagl Pemtsslian Tars
el s I Bawah Padjanjlan Konsesl Panswaitass Makmal Ubat Dan S1or
Haristarian Fisihatan Malaysia - Versi 112311

.

LAMPSAH 1
SEMARA | SDMAm
APPTAGLY A

SEmAPTI ok e S i, b

smisn  ; iPesEE

m‘{;m—qm

i e camua [T ———

T i et [T s P e L

it ey .

T e y——

J-DHH T e 3 .

D ey s P
a

Tttt careusien
rn T —T—x
Eal [ —

FAA R AW D

¥l

Lo L1, A S B 1

T e e [Fmpman:  veswnr Ty, o
sy ST, ey [ deiae 58
i ik FASATRPAE Lt

™ e e TSI 1 400
Lopeatophloeay’ deine et Taris ramiliasd #1.: [
o e s s P4 Torheis et SV 1128 A
T [ p— s
T D Erew—— eme s T s ©
iy v s e} paailni -
PrEpE e - e -
ks g Fras Torhins s P T 2
B i T L ——
[
T D :‘q"q-_- e e T—"%
s o g L Bt
g dstw 150 o s BT 1
=y T 1
e [ g
(3 = -
[:l i i e P e L [ —
Ty T ——
P o
e el 'y Mas Sl L L Tir, L Wi B o Do
[ ——
Dhmscissan clak.
Siarma & Swemisn :  MoPoresd A s Oshusidin & Segav Farras L2
Siarma PT : oapltsl P Sutsrsh P, War
iy T e
[ [ — [ [R———

it

Figure 3.4-13 Lampiran 10
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3.5. Create New Incident PS 3

To create a new record for penalty PS 3, perform the steps below::

(Ph[S

5
@ PHARMACY INFORMATION SYSTEM
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Figure 3.5-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when the goods were delivered to a different
location from the LPO address.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

“| button to find the penalty code

Penalty screen will be displayed as shown 3.5-1
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Figure 3.5-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.5-3.
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Figure 3.5-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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Figure 3.5-4 Create New Penalty Incident

STEP 5
Click on the ‘L/ button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.5-4.

5

¥ PHARMACY IN

IRCIERT PE]
Pty Tiaigssten Kardlsag
nrcadir Dl
| nckdeni Cody Pas
LPs e r o Doy Ovidar Mo (DG Haj
Send LaceEn . e Ranigotaion 156 Aukisncs Ho
Racetwing Cuabe and Time (Star) Aeceteng Date and Time [End]
Ak On LG ' Fanally amcurl IRM}
Ramaks s

| Thax detivary shall b dearin daor basis i
lecaton fiom hie LPG atdiessi

Figure 3.5-5 Incident PS 3

STEP 6
Click on the “ | button to find the LPO No.
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Note
List of LPO No. will be displayed as shown in Figure 3.5-6.

STEP 7
Enter Send Location

STEP 8
Enter Address On LPO

STEP 9
Enter Transportation Info Reference No.

STEP 10
Enter Receiving Date and Time (End)

Note
Penalty Amount (RM) will be defaulted to RM 500.00

STEP 11
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.5-7

e Click on the button.

e Penalty Transaction No. will be generated automatically by the system for future reference and the

o, Send forAporoval | tton and ...0 Cancel Incident button will be enabled.

LPO Hunibdd Sasich

LPC P LPS Dt Fra

(PO 0us Ta ' o

LPO Dl
LM} 1915
LPCMDNE 1813018
LPRa 0035 A P RE]
LPEam [ T BT
LIPS0 (G e BT
LSOm0 (GG Ty BT
LPIam e 16
LPdamns R R T R L
LR e LT R ]
LF00ang L1016

Figure 3.5-6 List of LPO Number
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e

CONFIRMATION

CONFREN2: Are you sure wou want to save?

[ Cancel || Yes |[ No |

Figure 3.5-7 Confirmation Message

IRCIDENT P53

]

Fenalty Tran sactian Kumbar :P‘E114]11:IB]EI'|E-'IE]W1!3
ncideni Cadk Fa3
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Fmcsining Daka ard Tirse (50 130 12016 33031 P4
Ardrers On LFO Ak

Furiarks

incadend Deisl

Defremry Drder Mo (0D Mo
Tanssotivion ok Relerenoe Ho
FAsecatiing Duna asd Ting (Exd)

Penaby Amsush FM|

e gl

immw ﬁ _al:am:ﬂhmm: x|l

Il ey Shall b d0al 10 0007 Dats |ABarenl
|lecatien o e LPG andiess)

DOE HELIDNT
FPsa-no .
14022016 125231 AM =
0000
gean

STEP 12

Note

e Click on the button.

Figure 3.5-8 Send for Approval

e The status will change to ‘Send for Approval’.

Click on the Lol Senct o Approval | button to send the Penalty transaction to HOD for approval

e After clicking g SendforApproal | o) ojert message will be displayed as per Figure 3.5-9

CONFIRMATION

COMNF0125: Are you sure want to send this
record for approval?

i Cancel || Yes || No

Figure 3.5-9 Confirmation message

e
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.
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Figure 3.5-10 Approval

Note
e The Status will change automatically to ‘Approved’ Figure 3.5-12

o Alert message will be displayed after user makes the selection as per Figure 3.5-11

Click on the button to approve.

= T
After the penalty transaction is approved, |m| button and lﬂ will be enabled.

b) ¥ Reject |button to reject the Penalty transaction

The Status will change automatically to 'Rejected’.

| CONFIRMATION

'£:§ CONFD128: Are vou sure you want to approve
:

the record?

| Gancel | Yes |[ Mo |

Figure 3.5-11 Confirmation Message
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Figure 3.5-12 Lampiran 9 and Lampiran 10 button
STEP 14

= Lampiran 9 |
Click |_a—p| button to view the Lampiran 9 as shown in Figure 3.5-13

e
Or click Iﬂ| button to view the Lampiran 10 as shown in Figure 3.5-14

Note

The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.5-13 Lampiran 9
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Figure 3.5-14 Lampiran 10
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To create a new record for penalty PS 5, perform the steps below:

-
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Figure 3.6-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when delivered goods were physically
damage/obsolete or expired goods.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “'! button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.6-1.
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Figure 3.6-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.6-2.
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Figure 3.6-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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STEP 5

Figure 3.6-4 Create New Penalty Incident

Click on the lil button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.6-4.
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|
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|
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Figure 3.6-5 Incident PS 5

STEP 6

Click on the “ | button to find the Return Transaction No.

Note
List of Return Transaction No. will be displayed as shown in Figure 3.6-6.
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Figure 3.6-6 List of Return Transaction Number
STEP 7
Click on the “ button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.6-7.

STEP 8
Enter Actual Received Date and Time

Note
Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

Search Recaiing Kumber x
Recabing Mo Recaia Date Fram |

Fecaia Dpte T | Lk

i il [1=LJL}

I F1aMEasTe aFLRDiE

Figure 3.6-7 List of Received Transaction Number

U.MANUAL_INV_PENALTY 4" E Page 35



PhIS & CPS Project
User Manual — Procurement Standard - LP ls

Thir pra cct shal Net b ppsica iy dama garata kR ar

| rocd chark ol Fsb Incideni Dstal Expinad I
| il |
| Retum Trarcacion Mo Tia 001 2E ) el b for Rsabaim kg ESASDATEAI0ARS |
| Mot iion Dane dnd Tine G118 11400 A Enpacki daliviry Dak [GN7Z18 1AL 0D A

;Emmunmsmn hauribsar FPAEID0 3376 A Do Mo for Fcidui ha [ 3140 R0

| Frecahing Date Ard Tine 0T 1DI1E Ti5541 AN Achal Recaking Dot Ard Tine A7/ OLIZ0LE L1531 &K =

| Frocarirsen dad Dalay Dans 7 Datay Dixs 2 I
' 2o nten dad Penally dntount (Fibd} ar Penafty Angount (R} | 2.'-:|:IT

| Femnans Slals Open

FENBLTY DETAILS

BHrard Msme 3 Fearn Hamra u;:ﬂ Il-;‘;:.:
DACIAODA0N0T | THEH | TERAPUTICE DiADIER | Acrfiasne Lajon 0.4t | TN IBOTED | gy ET 2 H 121 ia
COD4MIN0T | DI | (GEKERK asnppire [ PTEIR SRR A ] 1426 2 z a5 ass | |
DADIAODI0N0T | KA | KZAK CIABIEM | Viamin K1 t0mgmiin | TN THOTED | g ik 2 H 1670 1670
il N T

Figure 3.6-8 Penalty Details

STEP 9

STEP 10

Parua By Tia feisd 8 o1 MUl gr |
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Click on the lll button to delete an item/items

Click on the |L| button to add back the item if necessary.
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ﬁguré 3.6-9 Save button
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STEP 11

Note

: Are you sure you want to sawe?

£3 CONFODD

[ Cancel || Yes ||

CONFIRMATION

Figure 3.6-10 Confirmation Message

Click on the button to save the Penalty transaction

o After clicking save, an alert message will be displayed as per Figure 3.6-10

e Click on the button.

e Penalty Transaction No. will bf) g_enera_ted agutomatically by the system for future reference and the

| ok SendforApproval | 4, 10 and | @ Cancel Incident ' button will be enabled.
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Figure 3.6-11 Send for Approval
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CONFIRMATION

. COMNF0125: Are you sure want to send this
- record for approval?

i Cancel || Yes || No

Figure 3.6-12 Confirmation Message

STEP 12 )
Click on the .M| button to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking | SendforAporoval | ) cert message will be displayed as per Figure 3.6-12

e Click on the button.
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Figure 3.6-13 Approval

Advanabne 52 BF rel | WWWA0R | 1307320
I5H L] LT1

STEP 13
Select one of the available buttons

a) The ﬂl button to approve the Penalty transaction
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The Status will change automatically to 'Rejected".

CONFD128: Are vou sure you want to approve
the record?

&

|"_CE| ncel || Yes

CONFIRMATION

IRCIERT PES
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Figure 3.6-14 Approve Record Alert Message
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Note
e The Status will change automatically to 'Approved’ Figure 3.6-15
o Alert message will be displayed after user makes the selection as per Figure 3.6-14
e Click on the button to approve.
i 1 | & Lampiran 0 | | & Lampirzn 10 |
o After the penalty transaction is approved, |m| button, |_a—p| button and !ﬂ
button will be enabled.
b) . Ao |button to reject the Penalty transaction
[ ]

Ll

Figure 3.6-15 Lampiran 8, 9 and 10 Button
STEP 14

Click |m| button to view the Lampiran 8 as shown in Figure 3.6-16
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| a Lampiran 9 |
Or click .="""""""" | button to view the Lampiran 9 as shown in Figure 3.6-17

| &= Lampirzn 10 |

Or click | | button to view the Lampiran 10 as shown in Figure 3.6-18

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.6-16 Lampiran 8
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Figure 3.6-17 Lampiran 9
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3.7 Create New Incident PS 6
To create a new record for penalty PS 6, perform the steps below:

(Ph[B

iy
w PHARMACY INFORMATION SYSTEM
|| Asainn Bl kome | Incidest
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| By o L el
2 5o lirdem ey f ‘.1, J +
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Figure 3.7-1 Create New Penalty Incident

specification.
STEP 1
Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2
Click on the

</ button to find the penalty code

Note
Penalty screen will be displayed as shown in Figure 3.7-1.

This function is to perform Penalty that will be imposed to the Supplier when the goods were not accordance with the
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Figure 3.7-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.7-3.
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Figure 3.7-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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a
w PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANKH FATIMAH, HUAR Logaut

Note

Click on the lLI button to create new record

Penalty screen will be displayed as shown in Figure 3.7-4.
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Figure 3.7-4 Create New Penalty Incident
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STEP 6

Click on the

Note

Figure 3.7-5 Incident PS 6

“ | button to find the Return Transacton No.

List of Return Transaction No. will be displayed as shown in Figure 3.7-6.

STEP 7
Click on the

Note

o i ¥ ol s
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Figure 3.7-6 List of Return Transaction No.

“ | button to find the Received Transaction Number

List of Received Transaction Number will be displayed as shown in Figure 3.7-7.
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STEP 8
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Figure 3.7-7 List of Received Transaction Number

Enter Actual Received Date and Time

Note

e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

e Delay Days will follow Actual Received Date and Time.
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Figure 3.7-8 Penalty Details

STEP 9
Click on the |1| button to delete an item/items
STEP 10

Click on the |L| button to add back the item

STEP 11
Click on the button to save the Penalty transaction
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Note
o After clicking save, an alert message will be displayed as per Figure 3.7-9

e Click on the button.

| ok SendforApproval | 4, vt and | @ Cancel Incldent | button will be enabled.

 Penalty Transaction No. will be automatically generated by the system for future reference and the

_g'.:j COMNFDIED2: Are you sure you want to save?

[ Gancel || Yes || Ho |

CONFIRMATION

Figure 3.7-9 Confirmation Message
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Figure 3.7-10 Send for Approval

STEP 12

Note
e The status will change to ‘Send for Approval’.

e Click on the button.

Click on the .M| button to send the Penalty transaction to HOD for approval

o Click on the |M| button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking g SendforApproal | o) ojert message will be displayed as per Figure 3.7-11
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CONFIRMATION

#in, CONFO125: Are you sure want to send this

record for approval?

i Cancel || Yes || No |

Figure 3.7-11 Confirmation message
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Figure 3.7-12 Approval

STEP 13
Select one of the available buttons

a) The M| button to approve the Penalty transaction

Note
e The Status will change automatically to 'Approved’ Figure 3.7-14

Click on the button to approve.

After the penalty transaction is approved, |m| button,
button will be enabled.

b) ¥ Reject |button to reject the Penalty transaction

The Status will automatically change to 'Rejected’.

o Alert message will be displayed after user makes the selection as per Figure 3.7-13

| e Lampiran 9 | button and! & Lampiran 10
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| CONFIRMATION

CONFD128: Are vou sure you want to approve
the record?

| Gancel | Yes |[ Mo |

Figure 3.7-13 Approve Record Alert Message
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Figure 3.7-14 Lampiran 8, 9 and 10 Button
STEP 14 _
Click |m| button to view the Lampiran 8 as shown in Figure 3.7-15

= Lampiran 9 |
Or click |_a—p| button to view the Lampiran 9 as shown in Figure 3.7-16

e
Or click Iﬂ| button to view the Lampiran 10 as shown in Figure 3.7-17

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.7-15 Lampiran 8
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3.8Create New Incident PS 7
To create a new record for penalty PS 7, perform the steps below:
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Figure 3.8-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when goods were delivered not accordance
to the description in LPO.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “! button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.8-1.
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Figure 3.8-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.8-3.
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STEP 4

Double click on the Incident Code

Figure 3.8-3 Penalty Incident Code
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STEP 5

Note
Penalty screen will be displayed as shown
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Figure 3.8-4 Create New Penalty Incident

Click on the |L| button to create new record

in Figure 3.8-5.
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STEP 6
Click on the

Figure 3.8-5 Incident PS 7

“ | button to find the Return Transaction No.
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Note
List of Return Transaction No. will be displayed as shown in Figure 3.8-6.

Eaprch Resum Mumbar

R Boambesr Febim Caks Fiom

Fosbam Caabe T f O

R M b B Rl B B Rt Dalie
TIGZE RejetlUpan Raceving QLRDAZNAE
TGO 128 Rejectlipan Racewing AWTAZ0AG
TIGEI147 Rejectlipan RacMving QLWDAZOE
TGN 14E RejectUipan Racewing AWDAIZ0AG

Figure 3.8-6 List of Return Transaction Number

STEP 7
Click on the “ | button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.8-7.

Search Racaiing Humber x
Recabirg Mo Recabes Dade Fram T

Recakss Date T il Lk

i il [1=LJL}

! F1aMEasTe aFLRDiE

Figure 3.8-7 List of Received Transaction Number

STEP 8
Enter Actual Received Date and Time

Note
e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

o Delay Days will follow Actual Received Date and Time.
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Figure 3.8-8 Penalty Details

STEP 9
Click on the lll button to delete an item/items

STEP 10 _
Click on the |L| button to add back the item

STEP 11
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.8-9

e Click on the button.

¢ Penalty Transaction No. will be generated automatlcally by the system for future reference and the

M| button and | 0 Cancel Incident | button will be enabled.
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Figure 3.8-9 Confirmation Message
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STEP 12

Note

Figure 3.8-10 Send for Approval

e The status will change to ‘Send for Approval’.

Click on the Lol Senct o Approval | button to send the Penalty transaction to HOD for approval

e,
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking g SendforApproal | o) ojert message will be displayed as per Figure 3.8-10

e Click on the button.

U.MANUAL_INV_PENALTY 4"E

Page 58




e of e I ki s

PhIS & CPS Project
User Manual — Procurement Standard - LP

(Ph[B

CONFIRMATION

. COMNF0125: Are you sure want to send this
- record for approval?

i Cancel || Yes || No |

Figure 3.8-11 Send for approval alert message
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Figure 3.8-12 Approval

STEP 13
Select one of the available buttons

a) The ﬂl button to approve the Penalty transaction

Note
e The Status will automatically change to 'Approved’ Figure 3.8-14

e Click on the button to approve.

o After the penalty transaction is approve
button will be enabled.

o Alert message will be displayed after user makes the selection as per Figure 3.8-13

d |a Lampiran 8 | button | a Skt ibutton andi B. Lempiren 10 |
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b) ¥ Reject |button to reject the Penalty transaction

Note
e The Status will change automatically to 'Rejected’.

| CONFIRMATION
Q
.

COMFD128: Are you sure you want to approve
the record?
No |

| Cancel |[ Yes ||

Figure 3.8-13 Approve Record Alert Message
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Figure 3.8-14 Lampiran 8, 9 and 10 Button

STEP 14

Click |m| button to view the Lampiran 8 as shown in Figure 3.8-15

]
Or click |_m| button to view the Lampiran 9 as shown in Figure 3.8-16

e
Or click Iﬂ| button to view the Lampiran 10 as shown in Figure 3.8-17

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.8-17 Lampiran 10
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3.9Create New Incident PS 8
To create a new record for penalty PS 8, perform the steps below:

(Ph[S
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Figure 3.9-1 Create New Penalty Incident
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This function is to perform Penalty that will be imposed to the supplier when emergency (29 items) products were failed to

be delivered within 24 hours from the LPO Date

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “! button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.9-1.
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Figure 3.9-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.9-3.
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Figure 3.9-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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STEP 5

Figure 3.9-4 Create New Penalty Incident

Click on the lil button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.9-4.
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STEP 6
Click on the

Note

Figure 3.9-5 Incident PS 8

< button to find the Receiving No.

List of Received Transaction Number will be displayed as shown in Figure 3.9-6.
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Figure 3.9-6 List of Receiving Number
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Figure 3.9-7 Penalty Details

STEP 7
Enter Actual Received Date and Time

Note
Penalty Amount (RM) will be fixed to RM 5000

STEP 8
Click on the |1| button to delete an item/items

STEP9
Click on the | * | button to add back the item

STEP 10

Click on the button to save the Penalty transaction

Note

o After clicking save, an alert message will be displayed as per Figure 3.9-8
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e Click on the button.

e Penalty Transaction No. will be automatically generated automatically by the system for future reference and the

| ol S amanal |button and | @ Cancel Incident | button will be enabled.

CONFIRMANON
@ COMNFRID2: Ars you sure you want to sawe?

[ Cancel || Yes [ Mo |

Figure 3.9-8 Confirmation Message
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Figure 3.9-9 Send for Approval

STEP 11 )
Click on the .M| button to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking | SendforApproal | o) ojert message will be displayed as per Figure 3.9-10

e Click on the button.
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CONFIRMATION

. COMNF0125: Are you sure want to send this
- record for approval?

i Cancel || Yes || No

Figure 3.9-10 Confirmation message

Lo tooron | g R ||

Pty Transisttan harabsr PETI-LIDS0HS-1630B1H ] Falled o deliver emeipancy (28 Hemsl produck within
recadann Dl 4 heas Bomhe LG Dats

kel Cooa FE

Facining ha PIBIISITS L e LP400001

Enpsacid Daiwery Dak &nd Tirs GHTIREE 12003 A Arual Racesieg Daie Asd Tima BN 13016 131017 AN

Foagorivared od Deday Days Desteary Ordar Ko (DO Kol T

Famprkr Panaly smgust (RM| £ (000
aF aperovad Dat @nd Tima M 1306 100 0D Akl

Shns

Zar ‘c:rappm-r.:l

™ Didia iy Oaoker K {00
o) s

Brand Code

tem Hame ] Baich Mumber =| [ Chroer Cam ity (PRAIE

[alekl o RRLAR DR LS DI0G | (SENSRKC) 23500107 Aefresgiiss Tol @F imlin) | RENIT 100 1426

Figure 3.9-11 Approval

STEP 12
Select one of the available buttons

a) The ﬂl button to approve the Penalty transaction

Note
e The Status will change automatically to ‘Approved’ Figure 3.9-13

o Alert message will be displayed after user makes the selection as per Figure 3.9-12

e Click on the button to approve.

L | & Lampiran & | | & Lampiran 0 | | & Lampirzn 10 |
o After the penalty transaction is approved, |Qaﬂ| button, |_a—p| button and !ﬂ| button
will be enabled.

b) ¥ Reject |button to reject the Penalty transaction

Note
The Status will change automatically to 'Rejected".
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| CONFIRMATION

i COMNFD128: Are you sure you want to approve
! the record?

[ Gancel |[ Yes ][ MNo |

Figure 3.9-12 Confirmation Message
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Figure 3.9-13 Lampiran 8, 9 and 10 Button

STEP 13 _
Click |w| button to view the Lampiran 8 as shown in Figure 3.9-14
or di | e Lampiran 9 | ) ) o

click .= button to view the Lampiran 9 as shown in Figure 3.9-15

| & Lzmpiran 10
Or click Iﬂ| button to view the Lampiran 10 as shown in Figure 3.9-16

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.9-14 Lampiran 8
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Figure 3.9-15 Lampiran 9
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Create New Incident PS 9A
To create a new record for penalty PS 9A, perform the steps below:

Ln)
w PHARMACY INFORMATION SYSTEM

1 Ifedn ey
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Figure 3.10-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier Non Vaccine that have less than 2/3 of the shelf life
were delivered and rejected.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “! button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.10-1.
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STEP 3
Click on the

Note

Figure 3.10-2 Penalty Incident Search

button to see the list of penalty incident

System will list PS1 to PS 18 as shown in Figure 3.10-3.
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STEP 4
Double click on the Incident Code

Figure 3.10-3 Penalty Incident Code
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Figurem3.10-4 Create New Penalty Incident

STEP 5 .
Click on the . * | button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.10-4.
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Figure 3.10-5 Incident PS 7

STEP 6
Click on the “ | button to find the Return Transaction No.

Note
List of Return Transaction No. will be displayed as shown in Figure 3.10-6.
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Figure 3.10-6 List of Return Transaction Number
STEP 7
Click on the “ button to find the Received Transaction Number
Note
List of Received Transaction Number will be displayed as shown in Figure 3.10-7.
Sparch Racei ng Kb X
i P e Mo Aarared Deala Fiom 1
Pisara Oete T 1] L1
. -| e | [1-1411

1 i

Bo |8 T

DT a0

g | Delbery Deer, | Busad,

Paraky Traracion Mumier

i dant Cod e Fada Isciaani Diatai 243 olthe shel1fe- (rejed)

)
Fedum Trareaclion Mo TG00 e DM dor Retem Rp, OO TIGISD 0
Medricabon Oate Ard Time DA 2046 114000 A Expaciad delswsry Dol ONDEZ0OE 114003 AM
Actual Malifcation Cale And Time ARUIZ0NE 11 L3203 AN hr Arkyal Eqpecied delreerny Dale B 1016 BEA00a AM ]
Frecarsad Transactian Kursber PG F DO Mo Ao Fagmas b, DITER D20 -
Regabing Oaie And Tine TR 02243 Al Artya Aepetvng Dade Ang Tims DT E0G S22 43 AN i
Recarmendad Deabay Oayr 2 Dilay Darys z
Recommendad Fenally arount (Rl .56 Fraaity Amom [RM ane
Rmans o FIAH O

PENBLTY DETAILS

Code:

el | (AERERES

HrandMsme % =

A evineg Mo Acnial Receiwe Deoe ard Time
FIGDIm g DTG
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Figure 3.10-8 Penalty Details

STEP 8
Enter Actual Expected Delivery Date

STEP 9
Enter Actual Received Date and Time
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Note
e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

o Delay Days will follow Actual Received Date and Time.

STEP 10
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.10-9

e Click on the button.

e Penalty Transaction No. will be generated automatically by the system for future reference and the

- ﬁse"d Iy Apnroval |button and | @ Cancel Incident | button will be enabled.

CONFIRMANON
@ COMNFRID2: Ars you sure you want to sawe?

[ Cancel || Yes [ Mo |

Figure 3.10-9 Confirmation Message
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Figure 3.10-10 Send for Approval
STEP 11

Click on the .M| button to send the Penalty transaction to HOD for approval
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Note
e The status will change to ‘Send for Approval’.

e
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking g SendforApproal | o) ojert message will be displayed as per Figure 3.10-11

e Click on the button.

CONFIRMATION

. COMNF0125: Are you sure want to send this
- record for approval?

i Cancel || Yes || No

Figure 3.10-11 Send for approval alert message

BCIENT PAos

G
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e ek S el e Paos Wicklidi Datad 2% of ten mhed| s - [rejesct)
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Recabved Tian sactian Kuribsr [ P1anamzae D=3 Mr for Facedve Ko Diraioez
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Recammendad Delay Oays 4 Dozl Dias
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Figure 3.10-12 Approval

STEP 12
Select one of the available buttons

a) The ﬂl button to approve the Penalty transaction

Note
e The Status will change automatically to "Approved’ Figure 3.10-14

o Alert message will be displayed after user makes the selection as per Figure 3.10-13
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e Click on the button to approve.

L | B Lampiran 8 | . Lampiran O | ' .i_am 'iran 11 '
o After the penalty transaction is approved, |Qaﬂ| button, |_a—p| button and |a—p| button

will be enabled.

b) ¥ Reject |button to reject the Penalty transaction

e The Status will automatically change to 'Rejected'.

CONFIRMATION

'£:§ CONFD128: Are vou sure you want to approve
:

the record?

| Gancel | Yes |[ Mo |

Figure 3.10-13 Confirmation Message

i Lempiren 3. || ) Lampirn § || g Lempinzn £ 1 3 o Chose nckdent || 3¢ |
Fenadly Transactan kunbsr PEN-1 2131 L Mamber LFiTa1007
Kon Vacone - The product delivared mast hawe atleast |
WicRlgnl Ca i Fala needan Dot 23 of B ehetl i - lieject
Reburn Transactian Ka TG00 35 D Mo for R Hio DCA9DEREQLg14D
Kebication Coaks And Times ANDIR0E6 1180703 AN Expamod defeery Dok D116 14003 AN
ACki Modfcalon Date And Tine AW0IR0TE 1123703 AN Aol Expecied delwvery Dale DSO1E01 6 14000 AN
Fecedned Trarsacion Mumber PE330 D0 M. fer Aeceive Ha | EERER L ]
Faxcedwing Cade And Tima ATONAQ0T6 1332 £ AM Aoual Becewing Daie And Time DTOAE016 $Ie23 43 Akl
Foacommarded Del oy Days 2 Defary Days
Racoamimeareded Fana by Amauni iR B 55 Penaby Amoust (FM| E5i
Hardrks LT Apqrevad

Dalvery Ordes. | Brand,
ReRe} © | Cods”

Omlch  Expiry Gty oo | Recommended | Dy Bk Praalty

Buend Wame: 3| Ao Code et * MHumbsr  Dule n P elay Doy Maye i by | Aot (R

DITRINED | 006 | (GEMERIG) damoiee | RemesnEUEET gy | THORRL oy 1438 z 2 456 450

E56|

Figure 3.10-14 Lampiran 8, 9 and 11 Button

STEP 13 _
Click |m| button to view the Lampiran 8 as shown in Figure 3.10-15
) | & Lampiran 9 | ] ) o
Or click .= button to view the Lampiran 9 as shown in Figure 3.10-16
. | = Lampiran 11 | . . L
Orclick .= | button to view the Lampiran 11 as shown in Figure 3.10-17

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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U.MANUAL_INV_PENALTY_4"E

Page 81




PhIS & CPS Project
User Manual — Procurement Standard - LP Gﬂls

e of e I ki s

M ‘Garis Panduan Tuniutan Penalli Dan Kos Tambahas Bagi Pembslian Terus
ey Di Eaawah Purfanian Fonsesd Penswastaan Makmal Ubai Dan Saor
Hamanlaian Kealhaen Malssai - Varsl 120011
LAMFFAN §
o Rajuksn
Tarin e BN
b G T TUTA W FERL Y AR FEMALTI

A s FTA ! vl fuear Gusaus Farar, shac
A Barieh Tunmema + GG 1150 M
A o ir : L
A i ProskL P (P » AT
H i Frocus Gagsl T T

L]
i, i 1
n P P Nan s asded e i Do G BN

e e )

POt ATARIARD ARG Oades. Bile Tisd el Bk JiibiLaH fFidy

i} PRRIanEEA SR S0 APPL M CE s T BEg T s il procs pagel cibes sEEn @

SETaipng S0 1 R8N g SAban a0 Sacivie L4 LI Eai gl "l vl

b i PO

1 DR O L AATe Pl AN g MY

[~y B0 N DO Dy | =Sl DA BEMAL InESORY
vl P peacus Bam Rara Sangan L0 ST aen———

- [re (1) mﬂ:_m"nﬂlm Fa i
B L P ol e B Bl WROR Dl RO Tl el

U

I Gagm & Apparaes 1 te 24 Pl 0 Dlgs AN

J

8 Dage mmaggsian g by e AR g dovpac 31
[P, L Ty

R R S SH

o Dngm g jangias rup Froc AL nawng ]
W R R § DUl R 3N
i Cos Corusn T i

[ = RS 00E Dinge A0 A
i Puca

b Gagam A Ry W i Pl podue GG MpEE O EnGEn
i iy el
(PR

il Dl N s S P e T B
- Rl GO ] T Ha
- Hon B dpprossa Fraduoy

Frid 0 aamiag prosas APFR
PR, S0 g i A5,

1
[E=]
1 Tiacs kel K Du.n—n—m_u
B
=

Fags nar'l

Figure 3.10-16 Lampiran 9
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Figure 3.10-17 Lampiran 11
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3.1 Create New Incident PS 9B
To create a new record for penalty PS 9B, perform the steps below:

(Ph[S

-
M PHARMACY INFORMATION SYSTEM

1 Wrdin oy
A Fiaenia

I By wirminl

Home | Incident

B Smena iy il o Tl
Il
I Kiusar Laval Penidly Cada Fasaly Deicrniplan
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Eesumed Nem o 2 g i
40 Vaodng - The peadect dilves . i
PE11-DI0G03 1 5- o s 11T " g4 D n n
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Figure 3.11-1 Create New Penalty Incident

This function is to perform Penalty will be imposed to the supplier when Non Vaccine that have less than 2/3 of the shelf

life were delivered and rejected by facility.

STEP 1
Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2
Click on the

</ button to find the penalty code

Note
Penalty screen will be displayed as shown in Figure 3.11-1.
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Figure 3.11-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.11-3.

@ PHARMACY INFORMATION SYSTEM
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Figure 3.11-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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@ PHARMACY INFORMATION SYSTEM
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Figure 3.11-4 Create New Penalty Incident
STEP 5

Click on the lLI button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.11-4.

IMCIDENT PSEE

Panaity Trarcacion Humber P i umima

Incikant Zrade PE3E I=cismst Distal % ol shidl i - F (accept)

Fetum Trarcacion No D do. o Fedizim Ne

NO,

Recarsad Transetin Kb r OO . do Fodncnaia Bt
Retabdre Date & Tine Espactad Dty Dials
Py Anveauni |RA [

Feaisans

Nin C ol Pz Naaivee Baieh Misibser

Enpuiy Dan

Hof VaCcing - Tha produt deirared must faes of l6ast

ity i P

Figure 3.11-5 Incident PS 9B

STEP 6
Click on the

“ | button to find the Return Transacton No.

Note
List of Return Transaction No. will be displayed as shown in Figure 3.11-6.
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Return Number

| X |
Return Number Return Date From fin
Return Date To & | o |
1 (e | e e |

Return Number ¥ |

Reject Reason
T160000130

T160000137

T160000138 |

Figure 3.11-6 List of Return Transaction Number

Note
Penalty Amount (RM) is fixed to RM 500

STEP 7
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.11-7

e Click on the button.

 Penalty Transaction No. will be generated automatically by the system for future reference and the *

| @ Cancel Incident | button will be enabled.

CONFIRMANON
g COMFRE2: Are you sure you want to save?
{ ;I

[ Cancel (|

button and

Yes |[ Mo |

Figure 3.11-7 Confirmation Message

Send for Approval |

U.MANUAL_INV_PENALTY_4"E

Page 87




PhIS & CPS Project
User Manual — Procurement Standard - LP mls

IRCIDERT PRE

immma By | @ canodd Incidant || 3¢

Fenally Transachan Kumbe FEM-010RIDIE-TEAna 1L LP1 Kurabar Lrananas

; : [Kan vacone - The product delbared must have etieas) |
Inchd i Cada FsoE o i 0l o/ of the shedl e - Flaccenl)
Fosharn Transactian Ko TGN E 00 Ka. larFretum Mo, T
Fecetued TRanzachon Humher PG 36 I 00 Ka. brRecaie M LN
Festeting Dk And Trms D172 16 00T P Evpescted Deitvary Date D20 15 194109 AR
Fenalty Amourt (M} 50000

Femanks
Stk fmen A
PEMALTY DETATLS

Bayich Mumbar Camrrty in PR

[T TR Alendazole Hi0mg Ta il il £ AROTR0AE 1300 Akl El0]

Figure 3.11-8Send for Approval

STEP 8

Click on the Lol Senct o Approval | button to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e,
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking (o Sendiordppoval | o) oert message will be displayed as per Figure 3.11-9

e Click on the button.

CONFIRMATION

COMNF0125: Are you sure want to send this
record for approval?

i Cancel || Yes || No

Figure 3.11-9 Confirmation message
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STEP 9
Select one of the available buttons

Note

o Click on the button to approve.

will be enabled.

e The Status will change automatically to 'Rejected’.

Figure 3.11-10 Approval

—m| button to approve the Penalty transaction

e The Status will change automatically to 'Approved’ Figure 3.11-12

b) ¥ Reject |button to reject the Penalty transaction

o Alert message will be displayed after user makes the selection as per Figure 3.11-11

L | B Lampiran 8 | = Lampiran 2 | LE .i_am 'iran 11 '
o After the penalty transaction is approved, |Qaﬂ| button, |_a—p| button and |a—p

|"_CE| ncel ||

| CONFIRMATION

g COMFO128: Are vou sure you want to approve
' i the record?

Yes |[ No |

Figure 3.11-11 Confirmation Message

button
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Figure 3.11-12 Lampiran 8, 9 and 11 Button
STEP 10 _
Click |m| button to view the Lampiran 8 as shown in Figure 3.11-13

= Lampiran 9 |
Or click |_a—p| button to view the Lampiran 9 as shown in Figure 3.11-14

| @ Lampiran 11 |
Or click |ﬂ| button to view the Lampiran 11 as shown in Figure 3.11-15

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.11-13 Lampiran 8
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Figure 3.11-14 Lampiran 9
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Figure 3.11-15 Lampiran 11
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3.12 Create New Incident PS 10
To create a new record for penalty PS 10, perform the steps below:

(Ph[B

-
M PHARMACY INFORMATION SYSTEM
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Figure 3.12-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier. Supplier delivered goods not within (2(1C - 8[1C)

temperature during delivery

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “! button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.12-1.
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Figure 3.12-2 Penalty Incident Search
STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.12-3.

]
@ PHARMACY INFORMATION SYSTEM
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Figure 3.12-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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Figure 3.12-4 Create New Penalty Incident

STEP 5 _
Click on the lil button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.12-4.
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Figure 3.12-5 Incident PS 8

STEP 6
Click on the “ | button to find the Return Transaction No.
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Note
List of Return Transaction No. will be displayed as shown in Figure 3.12-6

Rt M imibsar b4

Pt i 7y b D 1 Rt irn Dl From £

Rsabiim Dk Tos i1 Lk
i [L-5%&]

RaliEn Kimbes Rl Reasan

(@ l-ocife]] Presd ot ot saithin & - 0702

TIG0E10E] 144 Pt ned saithin @ - A7

TIGEI0E] 144 Pioed st npd svithin 2 - 070

1AM 1585 Pirsfuct ek saithin 2 - 453

TG 15T Pieefuct nod sathin 2 - 370

TG0 130 Prosfusct ot sighin 2 - 375

TiGEE 130 Presfuct ok wiithin 2 - 37

Figure 3.12-6 List of Return Number
STEP 7
Click on the “ | button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.12-7.

Siarc b Foa o i Kumdser ¥
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Figure 3.12-7 List of Receiving Number
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Figure 3.12-8 Penalty Details

STEP 8
Enter Actual Expected Delivery Date
STEP 9
Enter Actual Received Date and Time
Note

e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

o Delay Days will follow Actual Received Date and Time.
STEP 10
Click on the |1| button to delete an item/items
STEP 11
Click on the e button to add back the item
STEP 12
Click on the button to save the Penalty transaction
Note

o After clicking save, an alert message will be displayed as per Figure 3.12-9

o Click on the button.

* Penalty Transaction No. will be generated automatically by the system for future reference and the oy Sena o oo,

button and | @ Cancel Incident | button will be enabled.
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CONFIRMATION

g CONFRER: Are you sure you want to save?
| Cancel || Yes || HNo |

Figure 3.12-9 Confirmation Message
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Figure 3.12-10 Send for Approval

STEP 13

Click on the Lol Senct o Approval | button to send the Penalty transaction to HOD for approval

Note
o The status will change to ‘Send for Approval’.

e,
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking .ML an alert message will be displayed as per Figure 3.12-11

e Click on the button.
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CONFIRMATION

. COMNF0125: Are you sure want to send this
- record for approval?

i Cancel || Yes || No

Figure 3.12-11 Confirmation message
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Figure 3.12-12 Approval

STEP 14
Select one of the available buttons

a) The ﬂl button to approve the Penalty transaction

Note
e The Status will change automatically to "Approved’ Figure 3.12-14

o Alert message will be displayed after user makes the selection as per Figure 3.12-13

e Click on the button to confirm approve.

L | & Lampiran & | | & Lampiran 0 | ' & Lampirzn 11 |
o After the penalty transaction is approved, |Qaﬂ| button, |_a—p| button and |ﬂ| button

will be enabled.
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b) ¥ Reject |button to reject the Penalty transaction

The Status will change automatically to 'Rejected’.

| CONFIRMATION

CONFD128: Are vou sure you want to approve

the record?
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Figure 3.12-13 Confirmation Message
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DEEIOMEESI | aney | 20880 DD b

anl;mmue Falig] A 1 3B

S‘-H.‘M-IJZ :E:'l.'h"![l = B Q7.0 A0701

Tatal Aot

IR BRT.0

Figure 3.12-14 Lampiran 8, 9 and 10

STEP 15

Click |m| button to view the Lampiran 8 as shown in Figure 3.12-15

= Lampiran 9 |
Or click |_a—p| button to view the Lampiran 9 as shown in Figure 3.12-16

| @ Lampiran 11 |
Or click |ﬂ| button to view the Lampiran 11 as shown in Figure 3.12-17

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.12-15 Lampiran 8
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Figure 3.12-16 Lampiran 9
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Figure 3.12-17 Lampiran 11
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Create New Incident PS 11A

To create a new record for penalty PS 11A, perform the steps below:

-
M PHARMACY INFORMATION SYSTEM

1 Wrdin oy

1 Cuaran@n
I Becall Producd

| Moalkcasomn

HOEPTTAL PAKAR SULTAMAH FATIMAH, MUAR

Trarsec ton Hemitee

Penalty Code =

Penalty Description

Ran Yaodne - Tha maduct deisvesed

% LPD Humbes

Home | Incident
3 Finenca
P ot ininl
B Smena iy il o Tl
Il
I Kiusar Laval Penidly Cada Fasaly Deicrniplan
i Cmsaminali Bak Froem Bt Ta
| Expralizn end
|Corukaimn LI Mumber Tranuackon Humbsar
[FETT ks - O ket
Erepaching
i, I3
Feodue! Complainta 1 17 [Le104718]

Paraly .
Amouni [RET

FE11-DI0S031%- o i B e s DTARD - n
Fas reust haree at least 13 of e shetlide  LP400004 B0 | Approeed A
I Eeceiva Hem 1A XIR00 e 09 54 Al
Eesyrmed Hem s = St E
i i 40 Vaodne - The peaduct delaa i -
Shrw Mowing llem Tf.;.l'sﬂ:rm”' Faok reLsT Ra Al Rast 300 af e shaftlids  LPTE1807 EL5  Approved .’:?FPU n
| saock Taking s ; -t A
|"Wartlic son Faiied no dalives emangancy 125 -
FE11-DT05001 5 e et e O TRl n
1 3 Fa& ] praduct wilin 14 hews bem | LPSOBORS 5 L00UB0 | Approeed
= Tranal O
otk Transles 16318083 e LED Date PEATAM | e v
O Pamky
FE11-Di05i0d15- - The peaduect shall e s accmdanca ie e e AT Pl T - in
Inckent @ 1831 BI07 PsT M desCrighon in LPD LPATE2] SaRE0 | Approeed 053 &k
i Artversa Onip Resst jSsache -
FE11-0105001 5- Tha praduct shall 2a i acetasc e P 1T 1 —— _n
| Pharmacy Tamsplicn = | e F35 Heglpmrrrimie LPITEIEE 750 | Appryesd (st iy | Bafund Bihais

Figure 3.13-1 Create New Penalty

Lol

This function is to perform Penalty that will be imposed to the supplier. Supplier delivered vaccine product that have LOU,
but have been rejected upon receiving. The supplier fails to supply the goods based on term and condition agreed.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

</ button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.13-1.
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FauCIL Malayeinene

£ Order Management

=

Inventory

0 Finance

[ Procurement

& Store Inventory

6

| Indent

[~)

Buffer Level

~)

Disseminate

B

| Expiration and
Condemn

Ol Issue

&

| Prepacking

[~]

| Product Complaints

[ ~]

Quarantine
Recall Product

v

6

| Notification

[ =)

| Receive ltem

~)

Returned ltem

B

| Slow Moving Item
[ Stock Taking and
Verification

O Stock Transfer

& Penalty
Incident
£l Adverse Drug Reaction

D I

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

A

~ ﬁ ' Home
INCIDENT

Penalty Code
Date From
LPO Number

Status

T /84

] Transaction Number:  Penalty Code < Rl stuDtion S R _

PE11-01060015-
16708213

PE11-01060015-
16708217

PE11-01060015-
16708216

PE11-01060015-
16708215

Incident =

Penalty Incident Search

]

E}

L ]

P

Ps1

Ps1

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

¥ | ‘

LP11896
LP14071(
LPOD458

LPO4013|

Incident Code PSL1A Incident Description
o I
a4« |2 i3 » & [11-20/21]
Incident Code b In nt Desc! n s
PS10 | The temperature must be maintained within (2C -

PS11B

PS12

PS13

PS14

PS15

PS17

PS18

AC) at all times through delivery

Vaccine - The product deliverad must have at least
six (6) months of shelf life - if (accept)

Vaccine to be supplied shall be under cold chain
condition

The products shall be marked with ‘Kementerian
Kesihatan Malaysia' or "KKM' on immediate
packaging

Delivery of Invoice - 14 days delay submission of
invoice from fulfilment in eP

Claim for payment - All claims for payment must be
made within the current financial

Failed to notify product recall

Replacement of the Recalled Products within 24
hours v

STEP 3

Double click on the selected record PS11A.

Note

Figure 3.13-2 Penalty Information

System will list PS1 to PS 18 as shown in Figure 3.13-2.

o)

o T

| Order Management
| 2 Inventory
| O Finance
Ol Procurement
£ Store Inventory
O Indent
Cl Buffer Level
) Disseminate

| L Expiration and
Condemn

Ol Issue

Prepacking
) Product Complaints

=)

Quarantine

Recall Product

Notification

¥

Receive Item

[+

Returned Item

Slow Moving Item

Stock Taking and
| Verification

[ Stock Transfer
2 Penalty
Incident
| 2 Adverse Drug Reaction

) X

~ " Home

INCIDENT

Penalty Code
Date From
LPO Number

Status

Transaction Number:

PE11-01060015-
16708218

PE11-01060015-
16708217

PE11-01060015-
16708216

PE11-01060015-
16708215

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR A

Incident = :

Penalty Code %

PS1

PS1

P31

Penalty Description

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed fo deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

LP11396

LP140710

LPOD4582

LPO4013

Penalty Description
Date To

Transaction Number

Penalty ..
Amount (RMJ]"

16.50 | Open
Open
1,670.40

Open

187.92 | Approved

[}

181072011
07:20 AM

14107/201¢
06:18 PM

12007/201€
11:31 AM

12007201
10:43 AN

[1-10/836]

Created by Updated by

1 Jin
L -
L
L
L
o Jin
-
-

STEP 4

Figure 3.13-3 Create New Penalty

Click on E] button to create new record
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INCIDENT PS11A
EICAEY

Penalty Transaction Number | | LPO Number ‘ ‘

‘accine - The product delivered must have at least
Incident Code |F'S1 1A | Incident Detail six (68) months of shelf life - (reject)

Return Transaction No. | 2| DO No. for Retumn No
Notification Date And Time || Returm Number =

\
Actual Motification Date And Time | Return Number Return Date From & | me | " a |
Received Transaction Number | -
" Retumn Date To il ‘ — ‘
Receiving Date And Time | | |
Recommended Delay Days [ 1 ik [1-8/8] ‘ ‘
Recommended Penalty Amount (RM) l | Reject Reason | ‘ 0 Dﬂ‘ |
e Reat LOU flem (Beow 6 manth |
Remarks piry) ‘Open ‘
T160000158 eR}(Eé?:;l)LOU Item (Below & month No
PENALTY DETAILS
Reject LOU ltem (Below & month
T160000159 expiry) No
i /1 T160000180 eRxE;J:?r?)LOU ltem (Below & month No
Delivery Order, | Brand,| o |RSTAGIREH Efjf”"‘ou Hen a8 ool | ecommended , | Delay , T & R”:’::::t';m’;, Penalty
No(DONo) ”| Code” i Delay Days ~| Days~ % Amount (Rmy | Amount (Ru]
. . Reject LOU Item (Below 6 month " . .
T160000181 expiry) No | .
: 0.4
| T160000227 Reject LOU ltem (Below 6 mantn | I (RM) L 1
= : expiny) E )

Figure 3.13-4 List of Return Number

STEP 5
Select Return Transaction No and double click on transaction No.

Note

Incident code, notification date & time, LPO No, Incident Detail, Do No for Return No, status, and expected delivery date
is non-editable; it will be automatically display based on the selected incident code.

STEP 6
Double click on Return Transaction No.

Para ks Trarsacion Mumber | LPDMumzar LPDapad

= ‘waccine - The protuc deleerad must hay L1
Irecd bt el i Fai14A inciziat Datai i} kb of shetl s - freject]

i

Fetum Trareackon Mo F1G030H 58 £ D Mo toe Retern Mg DA I1G11015E
Mui#icabion Diade And Time FUH B S 12054 P Especied delyery [iale 4o Time NTR2R0EE 120000 &AM
Achual Hobcatian Cale And Timea MMAI0IG 120885 FM i Achsal Expecied delvery Dale And Tme DTG L0000 AM v}
Recamar Transacian Murmbar = Do Mo fw Recsss Ho
Fecaking Oaie and Time Far g iy Rl enving M umbar x ™
Recommendad Dalay Oayr Rareiving Ha. Riacmive Duls From iv
Reconmendad Fenally Arouni (R R} 1

Fre oo 2 =3 o
Flemarnks = 2 1]

i fl [1-TF1 e

PERKLTY DETAILS RoeiEhiiag Mo e At Resehe Date bivd Tase

A 2FE 1254753 PM

Delivery Doder, | Baand, s Batch | Expiry | Cuaiiiy, Recommended, | Delay
- Hrirde ek Dielay Days —| Days -

[0 T CodeT - : | B = Linit Price= A
B | D M) i Pl Dane i PEL ToE: kL

Figure 3.13-5 List of Receiving Number
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STEP 7
Select Receiving Transaction Number and double click on Receiving No as shown in figure 3.13-5.

STEP 8
Click on the |1, button to delete an item/items

STEP9
Click on the | ¥ | button to add back the item

Note
Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

STEP 10
Click on the button to save the Incident PS11A transaction as shown in figure 3.13-8.

Note

o After clicking save, an alert message will be displayed as per Figure 3.14-9 and Figure 3.13-10.

e Click on the button.
e Click on the button.

e Penalty transaction No. will be generated automatically by the system for future reference and the |

button and w| button will be enabled

CONFIRMATION
_g'.:j CONFIED2: Are you sure you want to save?

[ Cancel |[ Yes || Mo |

Figure 3.13-8 Confirmation message

INFORMATION

|@ INFOD6TS: Record has besn saved successfully

Figure 3.13-9 Information message

o, Send for Approval |
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INCIDENT PS11A

Remarks

Status

Penalty Transaction Number |F'ETH31MUE”5-16703219 | LPO Number [PO4D32AA1 |
‘accine - The product delivered must have at least

Incident Code [pstia | Incident Detail six (6) months of shelf life - (reject)

Return Transaction No. | T160000143 2| DO No. for Retum No. ‘ DO210116060123 |
Natification Date And Time | 22/01/2015 6:12:18 PM | Expected delivery Date And Time [29/01/2015 12:00.00 AM |
Actual Notification Date And Time (221012015 6:12:18 PM | Actual Expecied delivery Date And Time |29/01/2015 12:00:00 AM |
Received Transaction Number | P160003415 2| DO No. for Receive No. ‘DOZWW 1PS11AB2 |
Receiving Date And Time |'21m1,'2015 6:27:15 PM | Actual Receiving Date And Time |21/01/2016 6:27:15 PM (el
Recommended Delay Days | 245| Delay Days ‘ 245|
Recommended Penalty Amount (RM) | 15,346.80] Penalty Amount (RM) \ 15,346.80]

‘Dpen

PENALTY DETAILS

Recommend

Delivery Order, | Brand, l - .| Batch .| Expiry .| Quantity, PR Recommended . | Delay . - 2k Penalty |
| No (DO No) *| Code™ Brand Name 3 Item Code = Item Name *| Number| Date *| inpKu~| UmitPrices| Delay Days ~| Days ™ B eﬂ;ﬁgﬁ%; Amount (RM) ™
DO21011PS11A Tetanus Toxoid Batch403 | 19/07/20 |
1 B2 T229 |TT 07.0004.02 Injection 2a2 18 a0 69.6 245 245 15,346.80 15,246.80

Figure 3.13-10 Incident penalty details

STEP11
Click on the Lol Seect ox pppeoval | button to send the Penalty transaction to HOD for approval

| INFORMATION

|@ INFOD6TS: Record has besn saved successfully

Figure 3.13-11 Information message

CONFIRMATION

CONFD128: Are vou sure you want to approve
the record?

[ Cancel || Yes ||

Figure 3.13-12 Confirmation message
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Figure 3.13-13 Incident penalty details

STEP 12
Select one of the available buttons

a) The ﬂl button to approve the Penalty transaction

Note

The Status will change automatically to 'Approved’ Figure 3.13-14

Alert message will be displayed after user makes the selection as per Figure 3.13-12

Click on the button to approve.

ey | & Lempiran 9
| Lampiran8 | o, L@ BMPIEN | tton and

After the penalty transaction is approved,
will be enabled.

b) . Ao |button to reject the Indent transaction

The Status will change automatically to 'Rejected".

!mi button
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ICIENT PA11A

= Lamprn B

i Lempizn 4

= Lampian 11

Para ks Trareacion Mumber

e dhard el e

Fetum Trarsachon o
Medrcaion Dt Aned Tine:
Actual Kol lcatkan Daks And Times
Reoakard Tran sactian Kumbssr
Recakirg Date ard Time
Recommendad Dualay D

Recanmendad Fenaly Anpunt(RM;

Femonka

Delivery Cedar, | Brand,
BoliFMo] | Gode”

EFE1 -1 aEa0 - 0azan
Pai1A

TR0
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2B
5-:-.](-1 an

FemCode 3 Fem Hamse R
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Acial Expected dedhaary Date And Time
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Cealap Doy
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St

Chaanfty.

nEERT
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il bt Pricas
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LPCdany
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STEP 13

Click |m| button to view the Lampiran 8 as shown in Figure 3.13-15

L a
Or click |_m| button to view the Lampiran 9 as shown in Figure 3.13-16

T2m [T 07 AL 2 E::;‘;:“'“" MADIS 1._2":'7‘” 10 (11 248 2 || svasaan 8136490
T 5136460
Figure 3.13-14 Lampiran 8, 9 and 11

L 11
Or click |ﬂ| button to view the Lampiran 11 as shown in Figure 3.13-17

Note

The report will be in PDF format. The user is allowed to view/save/print the report.

STEP 14

Click | X Close ncent | button to close the transaction screen.
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3.14 Create New Incident PS 11B

To create a new record for penalty PS 11B, perform the steps below:

PhIS & CPS Project
User Manual — Procurement Standard - LP

-
M PHARMACY INFORMATION SYSTEM

I T

1 Wrdin oy

Frodug!| Complaints
1 Cuaran@n
I Becall Producd

| Moalkcasomn

FE11-DI0S031%- o i B e s DTARDH n
Fas reust haree at least 13 of e shetlide  LP400004 B0 | Approeed A
I Eeceiva Hem 1A XIR00 e 09 5 Al
Eesyrmed Hem s = St E
i i 40 Vaodne - The peaduct delaa i
Shrw Mowing llem Tf.;.l'sﬂ:rm”' Faok reLsT Ra Al Rast 300 af e shaftlids  LPTE1807 EL5  Approved .’:;;FP,_I' n
| saock Taking s ; -t A
|"Wartlic son Faiied no dalives emangancy 125
FE11-DT05001 5 e et e O eI Y n
1 3 Fa& ] praduct wilin 14 hews bem | LPSOBORS 5 L00UB0 | Approeed
= Tranal AM i 4 s
otk Transles 16318083 e LED Date MEATAM | e v
O Pamky
FE11-01080315- o Tha peaduct shall B i accwdanca i e ey [ vl g . . = n
Ins ket @ 16308007 E= D descriatoin LPO LEATEI ik o i OS2 Ak
i Artversa Onip Resst jSsache - ’ - ’
FE11-0105001 5- Tha praduct shall 2a i acetasc e P IV n
| Pharmacy Tamsplicn = | e F35 Heglpmrrrimie LPITEIEE 750 | Appryesd (st iy | Banaund Baaun

Home | Incident
A Fiaenia
By (o2 it
B Smara i vy I E
Indiml
| Elaar Laval Penidly Coda
I Dmsamnalie [
| Exjuralien aad
|k rn LIPC Mumities’
i -—
Errpaching
1 i

Trarsec ton Hemitee

Penalty Code =

Penalty Description

Ran Yaodne - Tha maduct deisvesed

% LPD Humbes

Pasaty Dascnptan
Dt Ta

Tianuackon Kumbsr

Paraly .
Amouni [RET

Sratus

O aarch

Crested by

Lesgrarl

[lL107713]

Updased by

Figure 3.14-1 Create New Penalty

This function is to perform Penalty that will be imposed to the supplier. Supplier delivered vaccine product that have LOU,
but have been rejected upon receiving. The supplier supplies the goods that have less than six (6) months of shelf life.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2
Click on the

</ button to find the penalty code

Note
Penalty screen will be displayed as shown in Figure 3.14-1.
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O Reiaibie Ram
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Paaky incakin Search X
Panafy Code —
= nodan Cotk nciden Dascripion

STEP 3
Click on the

Figure 3.14-2 Penalty Incident Search

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.14-3.
w PHARMACY INFORMATION SYSTEM
ot
_ HOSPITAL PAKAR BULTANAH FATIMAH, HUAR Ligau
0 Siore vansery B | Fore | Deecdant -
Indard
G Disseminas i | o Bl *
0 Erprasonand Feraky Incideni Search »
Candemn Panaky Code
o e i = modem Cody incideni Cascrigion
O Prepacking
G Product Complants LD Ry :
G Ousrsniing =T - A L [1-30731
O Recall Product
G Raotiscation
O Recake Ram Supplbai fibed 1 deliai within hie paikn T
i i Trmmacios Humbeg “I,)glnr.'r\l’wrh order gharl e galeer wihin T
M Al T warking capn (VR Malip i & 10 days (Bt
5 Shoe Moving Bem Ml gyEE
A e
0 Sieck Taking ard The talwery praduct: shal be mads pnd
W Batkn complalad durng ofice haur West Maltaps iy
- he produd deireeed dendap ko Fridap) hetawen Sam b 3 pm sod uding
G Stock Transdar ':E;&éu‘;mﬂﬁ" Poaa hawe sfleasi 33 pithe sef e | LEITRIOST | FE2 Inarich hout and Fridey praper) Exct Malapsia
o Peasy - I |Sundap in Thurd sy bebaean Bam ko & W pm
sl ing [rch hoarand Fridey prapen
Incidant FE1101060015 Failad ko duitvar amangeny (28
P Hermay pimductwitin 24 hoardmn | LPS20204 The daltwery shal be dane b doat hass (dBaren]
o Advarse Drig Reacton B o F=3 ity
ittt i e FET-006I07S- The product £l be danoe s i ¥y order ral by with e LR mare b
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FETI-HIGI0TE- . The product sl be in acoerdance : The praduct sl netbe physicaly
| o o iy IEIBATE L2 e mectcasgny LPI781023 | PES . e

STEP 4

Figure 3.14-3 Penalty Incident Code

Double click on the Incident Code
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STEP 5 _
Click on the lil button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.14-4.

Pertalty Transatian hamt=r

neideni Cads

Fosahaim Transectia n hia
Fociduiad Tra fesacon Mumber
Facsiwin g Dak And Tars
Pty Andcunk Fbd

Slans

Figure 3.14-4 Create New Penalty Incident

F5HE

Oysen

LFO Naimbst

incid e Dwiydl

D0 e fer Ao o
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Evgemos Darvany Dan

Aemnarks

Blatch Husbed

B @ x

Watxifs - Thie proOUC Dalrerad ML a1 Rasisin
(8} et o shedl §% -  (acospt)

PEHALTY DETALLS:
L i1

Expary Dale

Chaastiny i PHU

STEP 6
Click on the

Note

Figure 3.14-5 1

ncident PS 8

“ | button to find the Return Transaction No.

List of Return Transaction No. will be displayed as shown in Figure 3.14-6

Receive Transaction Number will appear automatically.

Penalty Amount (RM) will be defaulted to RM 500.00
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Figure 3.14-6 List of Return Number

INCIDENT PS11B
Penalty Transaction Number ‘ ‘ LPO Number |LP04DQT |
'Vaccine - The product delivered must have at least six

Incident Code ‘PS‘H B ‘ Incident Detail (6) months of shelf ife - if (accept)

|
Return Transaction No | T160000161 2| DO No. for Return No. | DO300116110133 |
Received Transaction Number \F;1 103462 2| DO No. for Receive No |DO3DO115110133 |
Receiving Date And Time | 2810172016 12:14:53 PM | Expected Delivery Date | 31/01/2016 12:00:00 AM |
Penalty Amount (RM) I 500.00]

Remarks
Status ‘Open ‘
PENALTY DETAILS
1 /1
Item Code Item Name Batch Number Expiry Date Quantity in PKU
07.0004 02 Tetanus Toxoid Injection | Injection5A ‘ 28/07/2016 12:00 AM 50

Figure 3.14-7 Incident penalty details

STEP 7
Enter remark.

STEP 8
Click on the button to save the Incident PS11B transaction as shown in figure 3.14-7.

Note
o After clicking save, an alert message will be displayed as per Figure 3.14-8 and Figure 3.14-9.

e Click on the button.
e Click on the button.

e Penalty transaction No. will be generated automatically by the system for future reference and the
button and | @ Caneelindent | b i will be enabled

o, Send for Approval |
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CONFIRMATION

e (CONFRID2: Are you sure you want to save?

| Camcel || Yes [ Mo |

Figure 3.14-8 Confirmation Message

| INFORMATION

|@ INFOD6TS: Record has besn saved successfully

Figure 3.14-9 Information Message

INCIDENT PS11B

4 &, Send for Approval !‘ @ Cancel Incident Hzl

3

Penalty Transaction Number ‘F'Eﬁ-mﬂﬁﬂﬂﬁ-mmwﬂ | LPO Number na7 |
\Vaccine - The product delivered must have at least six

Incident Code \F’Sﬁ B | Incident Detail (6) months of shelf life - if (accept)

Return Transaction No. | 160000161 2| DO No. for Return No. | DO300116110133 |
Received Transaction Number | P160003462 2| DO No. for Receive No. |DO3U0115110133 |
Receiving Date And Time \’28}0112D15 12:14:53 PM \ Expected Delivery Date | 31/01/2016 12:00:00 AM |
Penalty Amount (RM) ‘ 500 DD|

Remarks
Status ‘Dpen |
PENALTY DETAILS
1 11

Item Code = | Item Name - Batch Number Expiry Date Quantity in PKU

| 07.0004.00 | Tetanus Tosoid Inection [ inectionsa | oworever2ooaw | 50

Figure 3.14-10 Incident penalty details

STEP 9

Click on the | 98 SeMfrApeoval |1y 40t send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Pending for Approval’.

o Click on the M| button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking .ML an alert message will be displayed as per Figure 3.14-11 and Figure 3.14-12.

e Click on the button.
e Click on the button.
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CONFIRMATION

COMNF0125: Are you sure want to send this
record for approval?

i Cancel || Yes || No |

Figure 3.14-11 Confirmation Message

IMCIDENT F5118
(107 o 2osom | g Rawm || X
Parafy Tra foacl e Mumics FE 11-00 s 0015- 1A BAE2 30 | LI M Ly LPO4Ea T @
elials e - T P el D Wil it e al Kict e
Ircidart Crde Fa1IB Incideni Catall (A v i of shedl Bia - #oaccepli
Fgtum Trarcacion Mo FamiE 161 [x Mo for Ralin ka O 1E110133%
Feabad Tibnisds fi kb FREOE] 3B L2 PG For Radeing B D11 119133
Fecardrsg Clats Ard Tire AWTAOTE 1394 51 PR Crepsachad D boiry ke IO OYE 12 Q0 00 AR
Fanaky Amaunl |RK) SO0 0 [i"4
Ranmarks
Srahic ward for Appicval
Bam Kama Craanify in PR
OF.m040z Ty Toood bd Ind sactia n Irfeacthare s TANTIIE 10 A ]

Figure 3.14-12 Incident penalty details

STEP 10
Select one of the available buttons

Note
e The Status will change automatically to 'Approved’ Figure 3.14-13

o Alert message will be displayed after user makes the selection as per Figure 3.14-11

e Click on the button to confirm approve.

[ | & Lampiran 9 | | & Lampiran 11 |
o After the penalty transaction is approved, |m| button, |_a—p| button and !ﬂ button
will be enabled.

b) ¥ Reject |button to reject the Penalty transaction

The Status will change automatically to 'Rejected’.
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Figure 3.14-13 Lampiran 8,9 and 11

STEP 11

Click |m| button to view the Lampiran 8 as shown in Figure 3.14-14

ST
Or click |_m| button to view the Lampiran 9 as shown in Figure 3.14-15

| @ Lampiran 11 |
Or click |ﬂ| button to view the Lampiran 11 as shown in Figure 3.14-16

Note
The report will be in PDF format. The user is allowed to view/save/print the report.

STEP 12
Click X @osiséen | 1 10se the transaction screen.
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Figure 3.14-14 Lampiran 8
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Figure 3.14-15 Lampiran 9
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Figure 3.14-16 Lampiran 11
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3.15 Create New Incident PS 12
To create a new record for penalty PS 12, perform the steps below:

(Ph[S

O Finance

& Procurement

2l Store Inventory
& Indent
0 Buffer Level
[ Disseminate

[ Expiration and
Condemn

G Issue
1 Prepacking

)

Product Complaints
O Quarantine

5 Recall Product

0 Notification

)

Receive Item
| Returned Item

(-~

Slow Moving Item

1 Stock Taking and
Verification

0 Stock Tran;
2 Penalty
Incid

0l Adverse Drug Reaction
[ Pharmacy Transaction
o MAR

O} Maintenance

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

A B | Home
INCIDENT

Penalty Code
Date From
LPO Number
Status

1

M Transaction Number:| Penalty Code %

¢ | PE11-01060015-
16708220

PE11-01060015-
16708219

PE11-01060015~
16708213

PE11-01080015-
16708217

PE11-01060015-
==

PHARMACY INFORMATION SYSTEM

TIncident * :|

/84 > >l

PS11B

PS11A

PS1

PS1

Penalty Description ]

Vaccine - The product delivered must
have at least six (6) months of shelf life
- if (accept)

Vaccine - The product delivered must
have at least six (6) months of shelf life
- (reject)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall

Penalty o - |
LPO Number: | , 1! }‘{lw Status  #| Created Datet| Created by Updated by
190077201
LPO40ST 500.00 | Approved et
|
18077201
LPO4032AA1 15,346.80 | Send for Approval 02°45 Pl
,
18/07/201 ¥ arbin
LP11396 16.50 | Gpen TR ——
LP140710 474 | Open | oy s | p
12/07/2016__| Mohamad Azhar bin | Mohamad Azhar bin

Penalty Description

Date To

Transaction Nu

mber

[1-10/838]

Figure 3.15-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when the supplier failed to supply vaccine under

cold chain condition.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

</ button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.15-1.
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Figure 3.15-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.15-3.

@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAEAR SUILTAHAH FATIMAH, HUAR Lt

0 Sleee Rvantany B [ Fome | Imcdent =
Indard
G Disseminas i | o Bl *
0 Erprasonand Feraky Incideni Search »
Coredemn Fanaky Code
o lssue T — inoiden Code ncident Cascripion
O Prepacking
G Product Complants LD Ry :
G Ousrsniing HE= T i 1 13 ¢ ¥ [1-30f21
O Fcall Product
o Hotdcation scriglion
G Receie Bem - - e e— Supplia fikd b delian wibin he paiad Tha
= e o e Hum "t N Pz [ bwery of such cod e gl be daleer sihin T
M Al T warking capn (VR Malip i & 10 days (Bt
3 Skow Mioving Rem FE110E015 hee rrony Ml gyEE
O Siock Taking and B0 The galwery praducts shal be mads pd
W Batkn complalad durng ofice haur West Maltaps iy
n Mon Vaccing e ki [enday to Fridap ) heteaen 3am b Spm ecscluding
G dtock Trenstar FESLDOMISE. i a1 v ofaad 23 ntthe vieTiy | LFI7RIORT | P52 rch hoar aind Fridey praper) Ent Malagnia
o Peasty - (e sy ko Thurmsd sy bakaean Eam bo 3 W pm
soclud ing [urch heur and Fridwy prapen
facirlind PE11-01060015 Failad b2 deitvar arenegency (26 L
o] Hara) produc within 24 Rogre fmm LPSa0a04 The dalwery shal be daer la dearbasds (dParen]
G Advarse Drig Reacion BIGEE st F3 Ly
1 Pharmacy Teasa oo
! i FEV-MGINTE | pan The pmduct shall be I BooSMANDe [\ cooeiae | oy The quanily erder ol taly with e LPG imars ha
T WAR TEIAET : the desomplan it LFO trder cusnih
0 Marsananco S =TT L P The product small be i 3coaranos | oocuiaae | pes The praduct stal netbe phys
I Fo o iiens B0 fhs momofcations = dan baplets or saped

Figure 3.15-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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Figure 3.15-4 Create New Penalty Incident
STEP 5 .
Click on the \Ll button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.15-4

INCIDENT P312

Bil@lx
Faraky TrRarsacion Humber | LFG Humber

Wccires b b3 muppled mhall ks urder cold chain
Ik e Faiz Wickinl Catall cardiian

¥
RFedum Trareacion Mo ~ @ L3 Mn for Rshorn B

FoiFicalion Oate And Time: Erpe2ciad dabwery Cabs And Tims

Artinl Expected deiary Date And Time _.;

D2 Mn, for Racedee kg

Sotual KabBcatian Cols And Tms

Fecatvar Tronsactian Kumter £

Frcaking Date #nd Tine Arkupl Recaring Opte ard Time ird
Recommendad Dalyy O Do bap Divys
Recammendad Penally Aronk (R oo Fenally AmoyrtR ML a9
Fgimarks Stais psan
PENNLTY DETAILS
+ | @

e Memi -] A s Fein Hans o | Baylch Mumber Expery Dete | Cagniizy in PHU

B o

Figure 3.15-5 Penalty Incident Search

STEP 6
Click on the “ | button to find the Return Transaction No.

Note
List of Return Transaction No. will be displayed as shown in Figure 3.15-6.
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Figure 3.15-6 List of Return Transaction Number

STEP 7

Click on the “ button to find the Received Transaction Number

Note

List of Received Transaction Number will be displayed as shown in Figure 3.15-7.
Search Recating Kumkes x®
Fecaning Mo Fieca s Date Fram i}

FReoais Date B

IFI&ND].‘-—TB

L

(o JIS

[1=LjL]

aFRnie

Figure 3.15-7 List of Received Transaction Number

STEP 8
Enter Actual Received Date and Time

Note

Penalty Amount (RM) will be RM5000.00
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Figure 3.15-8 Penalty Incident Search
STEP 9
Click on the |1, button to delete an item/items

STEP10
Click on the | * | button to add back the item if necessary.

STEP 11
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.15-10

e Click on the button.

e Penalty Transaction No. will be generated automatically by the system for future reference and the o Send forpopeonal |

button and | @ Cancel Incident | button will be enabled.
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Figure 3.15-9 Send for Approval

STEP 12

Click on the Lol Senct o Approval | button to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking g SendforApproal | o) ojert message will be displayed as per Figure 3.15-10

e Click on the button.

CONFIRMATION

COMNF0125: Are you sure want to send this
record for approval?

i Cancel || Yes || No

Figure 3.15-10 Confirmation message
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Figure 3.15-11 Approval
STEP 13

Select one of the available buttons
a) The ﬂl button to approve the Penalty transaction

Note
e The Status will change automatically to 'Approved’ Figure 3.15-13

o Alert message will be displayed after user makes the selection as per Figure 3.15-12

e Click on the button to approve.

o After the penalty transaction is approved, |
will be enabled.

by % Relect | button to reject the Penalty transaction

The Status will automatically change to 'Rejected’.

& Lampiran 8 | button, | & Lampiran 9

| & Lampiran 10 |
| button and !ﬂ| button
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| CONFIRMATION

CONFD128: Are vou sure you want to approve
the record?

| Gancel | Yes |[ Mo |

Figure 3.15-12 Confirmation Message
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Paraky Trareacion Mumber FE -0 05T 15 E0E2 50 | PG Humber LFOd1a3
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Iacd L el -1 ke Catai cardfian
Retm Trareacion Mo TIG0O0a154 > Me. for Rahurm ka [alurloRR AR ICERN ]
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Reconnendad Dalay Days E1:1 Calay Days 56
Recarniendad Fenalty fdrpint (R} 5IIII:IIII. Fenadly Ampurtif M} 500000
Benaiki Shakig Bppraud

Deliiedy Order Ko,

T - v Fam Kama Hafich Rurmer | Expiy Dale | Cuenlfy mPRU | Und Price

TZed T 7.0 0z Talarus Tascid nEcion ATAIG ZETTROG Rl Gan

Figure 3.15 -13 Lampiran 8, 9 and 10
STEP 14 _
Click |m| button to view the Lampiran 8 as shown in Figure 3.15-14

————
Or click |._m| button to view the Lampiran 9 as shown in Figure 3.15-15

@ Lampiran 11 |
Or click |ﬂ| button to view the Lampiran 11 as shown in Figure 3.15-16

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.15 -14 Lampiran 8
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Create New Incident PS 13
To create a new record for penalty PS 13, perform the steps below:

(Ph[S

£h

! Finance

= 6

Procurement

=

1 Store Inventory
O Indent
[ Buffer Level
L Disseminate

0l Expiration and
Condemn

0 lIssue

Ll Prepacking

o Product Complaints
O Quarantine

0 Recall Product

5

Notification

[ Receive ltem

&) Returned Item

Ll Slow Moving ltem

[J Stock Taking and
Verification

[ Stock Tral
2 Penalty
Incid

[J Adverse Drug Reaction
L) Pharmacy Transaction
O MAR

) Maintenance

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
~ @

INCIDENT

Home

Penalty Code
Date From
LPO Number

Status

8l Transaction Number:

! | PE11-01060015-
16708220

PE11-01060015-
16708219

PE11-01060015-
16708218

PE11-01060015-
16708217

PE11-01060015-

% PHARMACY INFORMATION SYSTEM

TIncident *

Penalty Description

Date To

Transaction Number

/84 » »l

Penalty Code 3|

PS11B

PS11A

PS1

PS1

Penalty Description

Vaccine - The product delivered must
have at least six {6) months of shelf life
- if (accept)

Vaccine - The product delivered must
have at least six (6) months of shelf life
- (reject)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall

LPO Numbess | , Penaity

t (RMT
LPO4087 500.00 | Approved
LPO4032AA1 15,346.80
LP118086 16.50 | Open
LP140710 4.74 | Open

Status

Send for Approval

¥ | Created Data: Created by

1907720
10:11 A

18/07/20
02:48 Pt

18/07/201
07:20 AW

14/07/201
06:18 PI

12/07/2016 ‘ Mohamad Azhar bin

Figure 3.16-1 Penalty Incident Search

[1-10/838]

Updated by

ar bin

| Mohamad Azhar bin

This function is to perform Penalty that will be imposed to the supplier when the supplier delivered products that had not
been marked with 'Kementerian Kesihatan Malaysia' or 'KKM' on immediate packaging.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

</ button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.16-1.
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Figure 3.16-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.16-3.
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Figure 3.16-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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STEP 5

Figure 3.16-4 Create New Penalty Incident

Click on the \Ll button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.16-4.
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STEP 6

Figure 3.16-5 Create New Penalty Incident

Click on the

“ | button to find the Return Transaction No.
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Note
List of Return Transaction No. will be displayed as shown in Figure 3.16-6.

STEP 7
Click on the “ | button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.16-6.

STEP 8
Enter Actual Received Date and Time

Note
Penalty Amount (RM) will be items value times 3%
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Figure 3.16-6 Incident Penalty Details

STEP 9
Click on the |1| button to delete an item/items

STEP 10

Click on the |_* | button to add back the item if necessary.
STEP 11

Enter the Remarks

STEP 12

Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.16-7
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e Click on the [LJ button.

e Penalty Transaction No. will be generated automatically by the system for future reference and the |

button and | @ Cancel Incident | button will be enabled.

CONFIRMATION

g‘;_—;i COMNFRID2: Ars you sure you want to sawe?

[ Cancel || Yes [ Mo |

Figure 3.16-7 Confirmation Message

INFORMATION

|@ INFOD6TS: Record has besn saved successfully

Figure 3.16-8 Information Message

e, Send for Approval |
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Figure 3.16-9 Send for Approval

STEP 13 )
Click on the .M| button to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e
o Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking | SendforApproal | o) ojert message will be displayed as per Figure 3.16-10

e Click on the button.

e The status will change to ‘Pending for Approval’.
o Click on the w| button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking g SendforAporoval | o, ojert message will be displayed as per Figure 3.16-10 and
Figure 3.16-11.

e Click on the button.
e Click on the button.
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CONFIRMATION

COMNF0125: Are you sure want to send this

record for approval?

i Cancel || Yes || No

Figure 3.16-10 Confirmation Message

IRCIDERT 513
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Figure 3.16-11 Incident Penalty Details

Select one of the available buttons
a) The ﬂl button to approve the Penalty transaction
Note
e The Status will change automatically to 'Approved’ Figure 3.16-13

o Alert message will be displayed after user makes the selection as per Figure 3.16-12

e Click on the button to approve.

. | & Lampiran 8 | | & Lampiran 0 | | & Lampiran 10 |
o After the penalty transaction is approved, |Qaﬂ| button, |_a—p| button and !ﬂ
button will be enabled.

b) ¥ Reject |button to reject the Penalty transaction
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e The Status will automatically change to 'Rejected’.

the record?

| Gancel | Yes |[ Mo |

| CONFIRMATION

CONFD128: Are vou sure you want to approve

Figure 3.16-12 Confirmation Message
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Figure 3.16-13 Lampiran 9 and 11
STEP 15 _
) | e Lampiran 9 | ) ) o
Click .= button to view the Lampiran 9 as shown in Figure 3.16-14
. |a i_amp.iran 11 | . . . .

Orclick .= | button to view the Lampiran 11 as shown in Figure 3.16-15
Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.16-14 Lampiran 9
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Create New Incident PS 14
To create a new record for penalty PS 14, perform the steps below:

(Ph[B

-
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Figure 3.17-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when the supplier delay 14 days submission of

invoice from fulfillment in eP.

STEP 1
Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2
Click on the

</ button to find the penalty code

Note
Penalty screen will be displayed as shown in Figure 3.17-1.
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Figure 3.17-2 Penalty Incident Search

STEP 3
Click on the

button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.17-3.
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Figure 3.17-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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]

ol

Condemn

E

£

&2

0 MAR

e

Finance
O Procurement
2 Store Inventory

Indent

Buffer Level
Disseminate
Expiration and

Issue

! Prepacking

Product Complaints
Quarantine
Recall Product

| Notification

Receive Item
Returned Item
Slow Moving Item
Stock Taking and

Verification

Stock Transfer
Penalty
Incident

| Adverse Drug Reaction

Pharmacy Transaction

| Maintenance

~ .Home

INCIDENT

Penalty Code
Date From
LPO Number
Status
: 1 /84

Transaction Number:

PE11-01060015-
16708222

PE11-01060015-
16708221

PE11-01060015-
16708220

PE11-01060015-
16708219

PE11-01060015-
16708218

e
@ PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout |8

Incident * :

|

. b

Penalty Code %

P513

P812

PS11B

PS11A

P81

Penalty Description &

The products shall be marked with
‘Kemenierian Kesihatan Malaysia' or
'KKM' on immediate packaging

Vaccine to be supplied shall be under
cold chain condition

Vaccine - The product delivered must
have at least six (6) months of shelf life
- if (accept)

Vaccine - The product delivered must
have at least six (6) months of shelf life
- (reject)

Supplier failed fo deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

LP0O4029B81

LPO4031DD1
11
LPO4087

LPO4032AA1

LP11396

Penalty Description
Date To

Transaction Number

Penalty |

LPO Number:| »moint (RMT

1283 | Approved

5,000.00 | Approved

500.00 | Approved

15,346.30 | Send for Approval

16.50 | Open

[Ps14

19072011
05:06 PM

181071201

04:34 PM ©

191077201
10:11 Ab &

181071201
02:48 PN

1810712011
07:20 AM

Bahauddin

[1-10/840]

Updated by

r bin
Bahauddin

STEP 5

Figure 3.17-4 Create New Penalty Incident

Click on the |L| button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.17-4.
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(Ph[S

: x]
Penalty Transaction Number ‘ ‘ LPQ Number | ye
Incident Code ‘PS14 ‘ Incident Datail |Deiwenj of Invoice - 14 days delay submission of invoice ﬂ‘
Received Transaction Number ‘ ‘ Receiving Date And Time [ |
Last Delivery Order No (DO No) ‘ ‘ PO Number | ‘
Invoice Number ‘ ‘ Invoice Date and Time [ |
eGRN Date(eP) [ | Expected Invoice Date | |
Penalty Amount (RM) \ | Delay Days | |
Remarks Status |ODer| ‘

Figure 3.17-5 Incident PS14
STEP 6

Select receiving transaction number and double click on receiving No as shown in figure 3.17-6.

Double click on transaction No.

LPO Hurtbad Saddchi

LA

LIPS D i T

LPOAGa Y
LPADIs
LIPS
LPEa
LPLamang
LPananin
LParam
LPdapany
L
LF&a0ang

X

LPC Dt Fra ]

: = ©

[i1-107T1]

LPO Dl

1S
1813014
NS
G R BT
R e BT ]
L g
LR fea Rl
e LT R
e LR R
e L fe R

Figure 3.17-6 List of LPO Number
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INCIDENT P514 o
g [Be]x]

Penalty Transaction Number ‘ ‘ LPQ Number LP11278

Incident Code ‘F'S‘M ‘ Incident Detail ‘Deiwew of Invoice - 14 days delay submission of invoice fl‘
Received Transaction Number ‘P‘iSDDOB:iZW ‘ Receiving Date And Time \\2?/D1QD16 10:29:00 AM |
Last Delivery Order No (DO Na) [poz701160s0127 \ PO Number |Pote004055 \
Invoice Number ‘147258 ‘ Invoice Date and Time \:2?/01!2016 12:00:00 AM |
€GRN Date(eP) (0110112016 ] Expected Invoice Date (15012018 ]
Penalty Amount (RM) \ 600.00 Delay Days \ 12

Remarks @ Status ‘Open ‘

Figure 3.17-7 Create New Penalty Incident

STEP 7
Enter remark

STEP 8
Click on the button to save the Incident PS11B transaction as shown in figure 3.17-8.

Note
o Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

o Delay Days will follow Actual Received Date and Time.

o After clicking save, an alert message will be displayed as per Figure 3.17-8 and
Figure 3.17-9.

e Click on the button.
e Click on the button.
;I;, Send for Approval |

e Penalty transaction No. will be generated automatically by the system for future reference and the |

button anJ BB | button will be enabled

CONFIRMANON
@ COMNFRID2: Ars you sure you want to sawe?

[ Cancel || Yes [ Mo |

Figure 3.17-8 Confirmation Message
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| INFORMATION

|@ INFOD6TS: Record has besn saved successfully

Figure 3.17-9 Information Message

INCIDENT P$14

1 ok, Send for Approval “ @ cancel Incident ” X ‘

Penalty Transaction Number |F'E1 1-01060015-16308110 ‘ LPQO Number LP11278
Incident Code |PS14 ‘ Incident Detail |Delive;y «of Invoice - 14 days delay submission of invoice ﬂ‘
Received Transaction Number |F‘160D03421 ‘ Receiving Date And Time | 2710142016 10:29:09 AM |
Last Delivery Order No (DO No) |D027011 6090127 ‘ PO Number |FCH 6004055 ‘
Invoice Number |147258 ‘ Invoice Date and Time | 271012016 12:00:00 AM |
eGRN Dale(eP) |‘D1F01,‘2|315 | Expected Invoice Date | 15/01/2016 |
| Penalty Amount (RM) [ 600.00) Delay Days [ 12|
delay submission of invoice
| Remarks Status |Ooen ‘

Figure 3.17-10 Send for Approval

STEP 9 _
Click on the Lol Seect ox pppeoval | button to send the Penalty transaction to HOD for approval

Note
o The status will change to ‘Pending for Approval’.

Click on the| © Cencel Incident |button to cancel the transaction and the Status will change to ‘Cancelled’.

After clicking .ML an alert message will be displayed as per Figure 3.17-11 and Figure 3.17-12.

Click on the button.
Click on the button.

CONFIRMATION

COMNF0125: Are you sure want to send this
record for approval?

i Cancel || Yes || No

Figure 3.17-11 Confirmation message
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INCIDENT P514

Penalty Transaction Number |PE1 1-01060015-16308118 | LPO Number | LPO4028AA1

Incigent Code [ps1a |

Received Transaction Number |P160003406 | Receiving Date And Time | 21/01/2016 4:23.06 PM |

Last Delivery Order No (DO Noj [po210116040158 | PO Number |Po16004022e |

Invoice Number |asdqr | Invoice Date and Time | 10/03/2016 12:00:00 AM |

8GRN Date(aP) |‘ 21/01/2016 | Expectad Invoice Date [ 04/02/2016 |

Penalty Amount (RM} | 1,750.00 Delay Days | 35|

PS4

Remarks Status |Send for Approval |

.

(1) 4mmm | 9 53¢ | x
Incident Detail |Dehuaw of Invoice - 14 days delay submission of invnQ

Figure 3.17-12 Penalty Incident Details

STEP 10
Click button approve to approve the transaction. The status will be approved.

STEP 11
Select one of the available buttons

a) The ﬂl button to approve the Penalty transaction

Note

The Status will change automatically to 'Approved’ Figure 3.17-14

Alert message will be displayed after user makes the selection as per Figure 3.17-13

Click on the button to approve.

o |a Lampiran @ | & Lampiran 15 _
After the penalty transaction is approved, . — | button and button will be enabled.

b) @ Reject |button to reject the Penalty transaction

The Status will automatically change to 'Rejected’.

CONFIRMATION

s CONFD128: Are vou sure you want to approve
' i the record?

| Gancel | Yes |[ Mo |

Figure 3.17-13 Approval Alert Message
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INCIDERT PS4

o | i Lmpinn i Larmgeras 15 @
=000 5= 1 GE0E 190

Peraly Trarsacbon Mamber LPCE Murmizes
L et o Pg14 ir; e Dpiml
Recesves Transae ion Momber PAB00GTIT Recetang Date And Time
Laat Cafivary Oeder Mo (DD Mo (Er LAt T PO ke
Hrvoet a Sirrides 21 Wrezatd Dt s Torve
5N DateieF) 20520% Expaciedl ivoice Cule
Pacaity Amaount (RM] 5000 Coetmy Days

1EI5E

RS s

LPOOGETS
Coslronry of It - T4 iy Sy dubimaien of veia 8
D508 400 25 PM

FO1G004473

120AT018 10000 A

DEDEEIE

Areroved

Figure 3.17-14 Lampiran 9 and Lampiran 15

STEP 12
e Lampiran 9

Click |

) & Lampiran 15 ) ) o
Or click button to view the Lampiran 11 as shown in Figure 3.17-16

Note

The report will be in PDF format. The user is allowed to view/save/print the report.

STEP 13

Click | X close tncident | to close the transaction screen.

| button to view the Lampiran 9 as shown in Figure 3.17-15

U.MANUAL_INV_PENALTY_4"E

Page 153




& PhlS & CPS Project
TPt User Manual — Procurement Standard - LP mls

I!-‘ﬂ' Gariz Panduss Turictisn Penaiti Dws Koa Taméshan Bagi Pembslian Tenm
- Oi Barwemh Ubad Cien Sior
- Varnl 1M1
LAMEFLLR
Nz Rgamr
Tarikch Tma e
BOEAMG TUNTUTAN FEMBNTAEAR FENALTI
11 M FT r
ERFTE S T IR0 BT Pl
3 o tPo {LPOAIRRR]
S Ml Pradul LR A 1ATRE
5 il Produb LTS
B Mo ipvoin ¥
] : vl g urEE
Kalga fwriovess Sandwd
Yong Gage Gpalahd
FEAFOEMAHCE TTRHOAET RaMG GRLE. DIFATLE LA} [E30E JEEAH R
it Peegrararr taar Preic 4PPL e aeer meash TR g Te n miln prexiuk pagal dbekalme @
ﬁmﬂh’.l!wumhh-'m il
Ee. o [T ]
& Do d - wwkdl papetal I T oAy i e
[ . o i oo B I PEE g i T
P50 MLESS L i L e LD I:l SMRAT EBy NEEAS TmTar
1 Dagel Tnggaean padul i Ly e brd wwid el T 0 rila prociui pagsl dpere o Slaegan
3 mhhmw—lur':'l.ﬁrm-n 'I.:l-
il Cogal merpaSan pra 3 Apeeeiea 34 e mms e ar I T D by s
Wi Precuk APPL owy Srreads 27
ﬂln‘ﬂmi}ﬂmlﬂ-b" [ PSTT T I..r SR Cuy NEras 12 L
o X0 b e b
- 1% Bl s g SRR 1
o Srocui AL Taim
Eﬂﬂ:’l:—.l T T - I—_I S ran
L] i pacsiin il Chair: comdiios ey Faom 7 han ‘S S i e
g e o it et N =
11 T miw L I TG 0 il prexius o Schek. cisbwl-
an ! a3 RN PR GG L 1 Sl
N CEgE TEES U pEYTRERE L
Emermn Sopemeed Pracess AL G ke pemal. APPL
Vior Exsmrionl gy oves Praturts LB DO el ik B2
Fommifew  CIEE Painid iy 1 1 T A i S [ I SR

Figure 3.17-15 Lampiran 9
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Figure 3.17-16 Lampiran 15
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PhIS & CPS Project

Create New Incident PS 15

To create a new record for penalty PS 15, perform the steps below:

(Ph[S

O Finance

0 Procurement

2 Store Inventory
O Indent
i Buffer Level
) Disseminate

0J Expiration and
Condemn

O Issue

| Prepacking

BB

& Quarantine

B

Recall Product

)

! Nofification
O Receive ltem

4 Returned ltem
0 Slow Moving ltem

[J Stock Taking and
Verification

D Stock Tral
& Penalty
Incidt

I Adverse Drug Reaction
I Pharmacy Transaction
O MAR

0/ Maintenance

Product Complaints

~ &

INCIDENT
L [l

Penalty Code

Home

Date From
LPO Number
Status

1

8l Transaction Numbes:| Penalty Code 3|

¢ | PE11-01080015-
16708220

PE11-01060015-
16708219

PE11-01060015-
16708218

PE11-01060015-
16708217

PE11-01060015-
na

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout PN

Incident =

184 » b

PS11B

PS11A

Ps1

Penalty Description e

Vaccine - The product delivered must
have at least six (6) months of shelf life
- if (accept)

Vaccine - The product delivered must
have at least six (6) months of shelf life
- (reject)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such arder shall

LPO4087

LPO4032AA1

LP11396

LP140710

Penalty Description

Date To

Transaction Number

LPO Number: | , Penaity

nt (RMT Status

500.00 | Approved

15,346.80 | Send for Approval

16.50 | Open

4.74 | Open

4| Created Date} |

19/07/201
10:11 AN

1810712011
02:45 PM

181071201
07:20 Ah

14/07120%0
06:18 PM

12/07/2016
=i

[1-10/838]

Created by Updated by

rbin

Ly S

IMohamad Azhar bin Mohamad Azhar bin

Figure 3.18.1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when supplier delay claim for payment. All claims
for payment must be made within the current financial year.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

</ button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.18-1.
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Figure 3.18-2 Penalty Incident Search
STEP 3
Double click on the selected record PS12.

Note
System will list PS1 to PS 18 as shown in Figure 3.18-2.

@ PHARMACY INFORMATION SYSTEM

_ HICHSRITAL PAKER SUILTAHAH FATTMAH, MUKR Logaut

0 Sloee vansony BN | Hore | Twwsdant -

J ndam

O Disseminass FRIE:] Bl -

O Expiason and T Peraly Inckent Search - X
Condemn Paraky Gede

G lssr et = inodemi Goge ncident Casorigion

O Prepacking

G Product Complaints: LFQ Hunbar .

G Cusraniine HE=r T ¥ A e [1-107 41

O Fecall Product
O Hecatn Lt T T

G Recake Ram T Suppliai flkad 1 delival within he id Th
o Retwned bam T - Delaey of such eofr shal b dakens wilin 7
warking s (Weat Malapual s 10 dpys Bt
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Figure 3.18-3 Penalty Incident Code

STEP 4
Double click on the Incident Code
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STEP 5

Figure 3.18-4 Create New Penalty Incident

Click on the \LI button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.18-4.

IMCIDENT F515

Paraly Tiafcachin Ml
e it sl

LPO hurilsi

Uiviabian Ol Gl Tirw

Irvs i Arreuml jIRRG
Eapited Ifvaaion Clits

et Fnancial Cake

Roimarks

20,

Moigoe

bachzast Datad

Iavida NambiErn

AKE Dut

Pasaty Aidenl M
Aokl iezice [iale
ER[FFizazcial Dale

Eakes

Claim for paprent - A1) claime far paymank musi b
made within the cuneni §rancial

INEHIOIE

open

Ble|x

(@)

STEP 6

Figure 3.18-5 Penalty Incident Details

Click on the

Note

“ | button to find the LPO No.

List of LPO No. will be displayed as shown in Figure 3.18-6.
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(Ph[S

STEP 7
Enter Actual Invoice Date

STEP 8
Enter Remarks

INCIDENT P315

Faraky Trareacion Mumber

LPO Hurtbad Saddchi

LA

LIPS D i T

LPOAGa Y
LPADIs
LIPS
LPEa
LPaan
LPananin
LParam
LPareans
L
LF&a0ang

|IE L)

LPC Dt Fra

o s LS

ETRT - E
18113014
s
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nus e
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X
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Figure 3.18-6 List of LPO Number
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Figure 3.18-7 Penalty Incident Details
STEP 9

Click on the button to save the Penalty transaction

Note

o After clicking save, an alert message will be displayed as per Figure 3.18-8

e Click on the button.

* Penalty Transaction No. will be generated automatically by the system for future reference and the
d sematocngprona | o | @ Cancel Incident

| button will be enabled.
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CONFIRMATION

CONF0125: Are you sure want to send this
record for approval?

i Cancel || Yes || No

Figure 3.18-8 Confirmation message

IRCIDENT PEIR

e Sert i Aproeal || B || @ cancel noitent | 3
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St Firancisl Dats D16 EMD Arancsl Das I8
Faani ks Bl =it Doen
Figure 3.18-9 Incident PS 15
STEP 10

Click on the Lol Senct o Approval | button to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking | SendforApproal | o) ojert message will be displayed as per Figure 3.18-10

e Click on the button.

CONFIRMATION

COMNF0125: Are you sure want to send this
record for approval?

i Cancel || Yes || No

Figure 3.18.10 Confirmation message
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Figure 3.18-11 Penalty Incident Details

STEP 11
Select one of the available buttons

a) The ﬂl button to approve the Penalty transaction

Note
e The Status will change automatically to 'Approved’ Figure 3.18-13

o Alert message will be displayed after user makes the selection as per Figure 3.18-12

o Click on the button to confirm approve.

T
o After the penalty transaction is approved, |,m| button and W| will be enabled.

b) ¥ Reject |button to reject the Penalty transaction

e The Status will change automatically to 'Rejected’.

| CONFIRMATION

g COMFO128: Are vou sure you want to approve
' i the record?

| Gancel | Yes |[ Mo |

Figure 3.18-12 Confirmation Message
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STEP 12

Figure 3.18-13 Lampiran 9 and 15

) | & Lampiran 9 | ] ) o
Click .= | button to view the Lampiran 9 as shown in Figure 3.18-14

Or click |m| button to view the Lampiran 15 as shown in Figure 3.18-15

Note

The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.18-14 Lampiran 9

U.MANUAL_INV_PENALTY_4"E Page 163




PhIS & CPS Project

User Manual — Procurement Standard - LP

LiFiAN 18
Sl ik Pt SR .
bl il B
a0 raaes P barar o man
B b e 1 v
r—*. o
- Faraca | e EmE o et P
T =T
|-|--|—|-|—|—
Temer mem e
g
[T T
B a s
|-,l-:]h.=— P s
" T e = [t L b
e
[T i P m—
S T § e e B Vi
Tty v
I — = i 1 R s 2
gL

Figure 3. 18-15 Lampiran 15
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3.19 Create New Penalty PS 16
To create a new record for penalty PS 16, perform the steps below:

MINISTRY OF HEALTH, MALAYSIA
INTEGRATION WEB PORTAL

Passweerd
LIOGIH

Figure 3.19-1 Login IWP

This function is to perform Penalty that will be imposed to the supplier when supplier fails to fulfill minimum required stock.
This function is done by MOH people in Integration Web Portal (IWP) system.

STEP 1
Login in the Integration Web Portal (IWP) system.

£
M INTEGRATION WEE PORTAL
_ Pharmacy Tnfommatson Systom & Clinc Pharmacy Systom Changa Fassward Logoul
o &l & e | ancident -
g = r
1 Home THCEEMT
O sPENmIFY i || o
| & Moahcason
| @ Erequentty Asked Guessems Franity Cads Pty Diaseriton
| @ D kloeration [l Fiom ] Date 7o &
O PED Aunlhedizason ] Teansachion Kusibs
| @ Gontracs
| L 1 -
| & =Pk appeoen - e s
| gt 1 152 [i-307500]
|9 Panaky
= Inc kent Transeetion Nembes . Penalty Code 3 Penalty Descoigtion LPO NGO 2 :::; : 5 5 & Created By Uil By
» Wermicalion e :: ———— o
i o pay Tl - Al claims fer A - —
- Paymenl fgé:;’z'?':"mm" FE15 [y Thi] (P B s wE T ':;EI;'%?"‘"" 34147 | Approwed “ﬂ"?ﬁzﬁﬂ" A Uiser A Uiser
O Mamiensnce cirsanafinancial : =
| & ReportEnmquiry FEH10BI075- T preducts shall 2a Mamed w=m naTann —— — N——
R Fa1l Haamanniatan Basinanan Malaysia'er | LPOSBRREE! 1EED Appruwed tans AW | DM Lser L#A User
KEWE 20 b dians packagisg poram
Wacrine - Thi BroSud dalivared mast 3 —
fge',::a'.j;”'-"“‘ FE11E hava afbeast sié (6) mosms ol shal | LPOSENT S0080 | Approwd ':'I‘i'?;]'z;;;' hA Liser A s
- ot :
. Vaccia - Thas Sosu duivand mus) B
FEMFHAEGUAL: Fgiia have atleast sic (6] moams afshatl  LPOSSO4 51,1480 Apprawid IR0 | e uiser C#A User
19EIR2E e o TanzAM

Figure 3.19-2 Create New Penalty Incident

STEP 2
Click on ‘Penalty’ menu followed by ‘Incident’

STEP 3
Click on the ‘L/ button to create new record
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Figure 3.19-3 Create New Penalty Incident

STEP 4 _
Click on the lil button to add item.

T Cide - @ P Narrs

Exsaniual Patagng

FAn Skack (FEL] Cuonfsy ) @

Amaunl (R Fieal Sick (PRI Qearkty]

Lizans m 6 morix (PEF Qupnih)

Figure 3.19-4 Incident Penalty Details

STEP 5

Click on the “'! button to find the Item Code.

Note

List of Item Code will be displayed as shown in Figure 3.19-5.
Hem Sasrch X
e Cada i DS criglon
Essiiilad ik

OFR11100.02 Ol ega Fls ¥
A R4S 19T R jm“_}:m“““ ¥

Figure 3.19-5 List of Iltem Code

STEP 6
Enter Min Stock (PKU Quantity)

STEP 7
Enter Usage in 6 Months (PKU Quantity)
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STEP 8
Enter Real Stock (PKU Quantity)

Han Cede 01303319 # e Mama Plra_tl-l?ﬂ\-c-lﬂ[‘l:l'-cl“'.-ﬂl?rlm

Essantal s Fatkagng ko of 0 milire

BN Sack (PRI Suanny A0 - Lizage i 6 matts (PEL Cuaimy) LT
A (M) 10,000 03 Feaail S0k (PR Ceankly | Bl

Figure 3.19-6 Add Item

STEP 9
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.19-7

e Click on the button.

CONFIRMATION

g-‘i COMNFRID2: Ars you sure you want to sawe?

[ Cancel |[ Yes || Mo |

Figure 3.19-7 Save Record Alert Message

Inckient PEIG

Penally Transsctian Kby [ nodem Fetyl Fadiusta 10 fubfil pain imum reguired siock @
ncxdeni Cada Fata
Cragtd by g - - Craatad Daa UHDARONE 011l P iz
Ramarks i i 5 Lacabon

s gan

Panaly AncustifM) ; 10 036

Pinadly
dumoun? |G

U ifi B e PRL
uantiny] Cnsariiny |

= Essenil = = | Min Siock{PKL Chantityd Rleal StackiPRU Peraly +

013z 10 Faracetamal 120mg Bl Syns er 03 109 an Yer 1000000

Figure 3.19-8 Incident Penalty Details

STEP 10 _
Click on the lil button to add more items.
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STEP 11

Click on the lll button to delete an item/items
STEP 12

Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.19-9

e Click on the button.

= Lampiran 9 | = Lam .iran 14.'
o After the penalty transaction is approved, |_a—p| button and| ) : |button will be enabled.

g‘,;i COMNFRID2: Ars you sure you want to sawe?

[ Cancel |[ Yes || Mo |

Figure 3.19-9 Confirmation Message

g Lanipin 9 || g Lampien 14

Fenally Transaction Humbsar FERCHCIREIED E Iracichard Cieknd|

ncideni Cada Faté :

Craatend by 5 T - : reakd Dak

Ramarks — Fhor Locatian
j=: =T

Panaly Al [RM)

S b B NP L
[T

Rial Sloe i L
Sty

s Essanasl T = | Win Sinc kPR 1 Quantfyk

013z Faracetamal 120mgfinl Spno er ] i Bl

CONFIRMATION

Fal e e B 7l P 7Y 1] LA S0
BT 051111 PM

HAppiemd

Penaby .
Aitasil (R T

W 0, a0 e

X Oese Incident || ¢

T EDE

Remarks

Figure 3.19-10 Lampiran 9 and 14

STEP 13

| & Lampiran 9 |
Click |_a—p| button to view the Lampiran 9 as shown in Figure 3.19-11

= Lam .iran 14 |
Or cIick| a8 5 | button to view the Lampiran 9 as shown in Figure 3.19-12

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.19-11 Lampiran 9
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LAMPIRAN 14
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Figure 3.19-12 Lampiran 14
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3.20 Create New Incident PS 17
To create a new record for penalty PS 17, perform the steps below:

(Ph[S

File Edit View Favorites Tools Help

PHARMACY INFORMATION SYSTEM

3 Procurement A B | Home | Incident =

2l Store Inventory INCIDENT
O Indent
Ol Buffer Level
B Disspminale Penalty Code Penalty Description
O Expiration and 1

Cindemnn Date From | =l Date To

o lssue LPO Mumber Transaction Number
Ol Prepacking

Status | |
Product Complaints g

Quarantine ] i foa > b

B e g

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout [P
4 Finance

| Recall Product [ [ [ [
e ll Transaction Numbez| Penalty Code % | Penalty Description 4| LPONumber| , Penalty . Status 4| Created Date}|  Created by Updated by
0 N | Amount {(RMF |
2 Notification |
Ol Receive ltem E i s Vaccine - The product delivered must
f (51010000 PS8 have at least six (5) months of shelfIfe | LPO4DST 500.00 | Approved el
5 Returned ltem 16708220 i (accept 10:1 AM
1 i I I
O Slow Moving ltem PE11-01060015 Vaccine - The product delivered must 181072016
Ol Stock Taking and 167Dé219 ¥ PS11A have at least six (8) months of shelf life | LPO4032AA1 15,346.30 | Send for Approval 02:48 PM
Verification - lreject) | :
O Stock Tran, Supplier failed 1o deliver within the
PE11-01060015- period. The Delivery of such order shall 1807201¢ bin
@ Penalty 16708213 L e deliver within 7 working days (Wast | -~115% de50 H0nen 07:20 AM
Incid! Malaysia) & 10 days (East Malaysia)
L Adverse Drug Reaction Supplier failed to deliver within the
- - PE11-01060015- period. The Delivery of such order shall 14/0772016 ' | Sunbnnn
G Pharmacy Transaction 16702217 o be deliver within 7 working days (West | -7 140710 474 | Open 06:18 PM
I MAR Malaysia) & 10 days (East Malaysia) . . .
[ Maintenance v Supplier failed to deliver within the b4
. s DE11-01060015- period. The Delivery of such arder shall 12/07/2016_| Mohamad Azhar bin | Mohamad Azhar bin

[1-10/838]

Figure 3.20-1 Create New Record

This function is to perform Penalty where supplier failed to notify product recall.

STEP 1
Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2
Click on the “! button to find the penalty code

Note
Penalty screen will be displayed as shown in Figure 3.20-1.
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STEP 3

Figure 3.20-2 Penalty Incident Search

Double click on the selected record PS12.

Note

System will list PS1 to PS 18 as shown in Figure 3.20-2.

@ PHARMACY INFORMATION SYSTEM

_ HICHSRITAL PAKER SUILTAHAH FATTMAH, MUKR Logaut

O Sloee nwansany BN | Hore | Twwsdant -
J ndam
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O Advarse Drug Reacton 1EI0EE the LFO Cigle F&E3 Jacabon ram the LPO address)
Phanmigey Trasa oo
% e FEV-HIGINT- ] The Brosiuct shafl be in aocemanie 10 | piapioas | pag The quenily order ral aly with he LR imare ha
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STEP 4

Double click on the Incident Code

Figure 3.20-3 Penalty Incident Code
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STEP 5

Figure 3.20-4 Create New Record

Click on the lLI button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.20-4.
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STEP 6

Click on the

Note

List of Product Recall No. will be displayed as shown in Figure 3.20-6.

Figure 3.20-5 Create New Record

“ | button to find the Recall Product No.
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Racal Produst Mumbsr

Fecall Fraduc] Kureber

Frd 150001 33
R 15061 (61 30
Fr{ 15000041
R 16 ) (342
R 15080 (344
Fri180 45
R 16 00 (0152
Fri 18055

Hi Mebfcaiicn Nember

Hg Kolficalien Humber

HO 500008
KS00008
KO 15008000
HO1620 1030
HO16201023
HO16001024
HO16201045

HO16001045

Figure 3.20-6 List of Product Record number

Note
e The status will change to ‘Pending for Approval’.

[ ]
[ ]
Figure 3.20-9.
e Click on the button.
e Click on the button.

After clicking g SendforAporoval | o, ojert message will be displayed as per Figure 3.20-7 and

Click on the M| button to cancel the transaction and the Status will change to ‘Cancelled’.
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Figure 3.20-7 Incident Details

STEP 7
Enter Expected Notification Date
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STEP 8

Click on the button to attach file if necessary

IRCIDERT PEST

Fntalty Transaan hundtsar | Fraouct R cadl bun tanbo cal Pkl 150000 &
Incideni Cada Fait? Trecd kit 0 ead | Fafgd to reai by praduci recall
B Modificaion Mumer [ EEiTEA | i Evpintniad M odificailion Diidia 01/ 1A(20LE B:44:20 FH H
Daprae of Flital Pradicl (BT Tipe o Recall Diresctioa
teaiBcatan Peried a4 Hours Fanaky Avaunt IR} S0, (0. i
Dk af kB featin n oo i From Suppliar ABAE015 12 000 Ak i Fledifialion Mumber of Suppiier 1234
KPR Mol on et ARIEIS 120000 Al Mlcdiieation AMachimarne
Fan Faail i i Il fascaurar | ad ot ] Anachinan Aftach
stz bpen Femarks
#
G e Do Baich Fo: Expiry Dale Brand Mame Wamraciurar Kams Registration Fa Feprason Hodar
Sodium Blarbarak 4.4% | Fiamnaniega Likscknes .
aawm a0 0§ HTIBATCHE LR f ] FOES 24n End ] =)
Sadium Blarbanak 3.4% | % Fhamaniaga Liksckines ¢ =
43e1.m A0 I MTIBATCHA LDk R POES Sdn End 2 )
Figure 3.20-8 Incident Details

Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.20-10

e Click on the button.

Penalty Transaction No. will be generated automat/cally by the system for future reference and the

M| button and | 0 Cancel Incident | button will be enabled.
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IRCIDERT P57
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Figure 3.20-9 Incident Details

STEP 10
Click on the Lol Senct o Approval | button to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e
e Click on the | @ Cancel Inciden | button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking | SendforApproal | o) ojert message will be displayed as per Figure 3.20-10

e Click on the button.

CONFIRMATION

COMNF0125: Are you sure want to send this
record for approval?

i Cancel || Yes || No

Figure 3.20-10 Confirmation message
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Figure 3.20-11 Approval Penalty Details
STEP 11

Select one of the available buttons

a) The ”ﬂ' button to approve the Penalty transaction

Note

e The Status will change automatically to 'Approved’ Figure 3.20-12

o Alert message will be displayed after user makes the selection as per Figure 3.20-12

o Click on the button to confirm approve.

o After the penalty transaction is approved,

enabled.

b) i Reiect |button to reject the Penalty transaction

e The Status will change automatically to 'Rejected’.

| CONFIRMATION

the record?

o

| Cancel ||

Yes ||

Mo

CONFD128: Are vou sure you want to approve

Figure 3.20-12 Approval Alert Message

|a Lampsan & | | a Skt | and | a .Ilam:p.u.i.ran 16 ibutton will be
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Figure 3.20-13 Lampiran 8, 9 and 16
STEP 12
o Lampiran 8 | , , N
Click |a—| button to view the Lampiran 8 as shown in Figure 3.20-14
) | e Lampiran 9 | ) ) o
Orclick -—=—_______|button to view the Lampiran 9 as shown in Figure 3. 20-15
— :
. Lampiran 16 . . . .
Or cI|ck| a8 | button to view the Lampiran 11 as shown in Figure 3. 20-16
Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.20-14 Lampiran 8
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Figure 3.20-5 Lampiran 9
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Figure 3.20-16 Lampiran 16
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Create New Incident PS 18
To create a new record for penalty PS 18, perform the steps below:

(Ph[S

5
Condemn
o

-~ ~)

v}

7

& MAR

0 Finance
J Procurement
2l Store Inventory

Indent

O Buffer Level

Disseminate

Expiration and

Issue

Prepacking

Product Complaints
Quarantine

! Recall Product
| Notification
Ol Receive ltem

Returned Item
Slow Moving Item
Stock Taking and

Verification

0 Stock Tra)
Penalty
Incidel

Ul Adverse Drug Reaction

Ol Pharmacy Transaction

[ Maintenance

©
@ PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
~ B8

INCIDENT

Home | Incident »:|

Penalty Code
Date From
LPO Number

Status

1 184 » »l

Ml Transaction Number: Penalty Code +|

¢ | PE11-01060015-

16708220 FAL

PE11-01060015-

16708219 B

PE11-01060015-
16708218

PE11-01060015-
16708217 =t

PE11-01060015-

Penalty Description

Vaccine - The product delivered must
have at least six (6) months of shelf life
- if {(accept)

Vaccine - The product delivered must
have at least six (6) months of shelf life
- (reject)

Supglier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shail

Penalty Description

Date To

Transaction Number

| Bahauddin

| LPO Number: | e Status  #| Created Datet|
191071201
LPO4DST 500.00 | Approved R
1
1R072011 s
LPO4032AA1 15,346.80 | Send for Approval 0245 PM |
18107720
LP11896 16.50 | Open e
14107720
LP140710 474 Open et
1200712018

Figure 3.21-1 Create New Record

This function is to perform Penalty Replacement on Recalled Products within 24 hours.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

</ button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.21-1.

Created by

1 vernseansiens « N1AT BN

| IMohamad Azhar bin IMohamad Azhar bin

[1-10/838]

Updated by
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STEP 3
Click on the

Note

button to see the list of penalty incident

System will list PS1 to PS 18 as shown in Figure 3.21-3.

Figure 3.21-2 Penalty Incident Search
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_ HICHSRITAL PAKER SUILTAHAH FATTMAH, MUKR Logaut
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sadpding [unch hour and Fridpy prapern
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STEP 4

Double click on the Incident Code

Figure 3.21-3 Penalty Incident Code
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Figure 3.21-4 Create New Record

Click on the ‘L/ button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.21-4.

Ftalty Trans actian hainbar
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STEP 6
Click on the

Figure 3.21-5 Incident Penalty Details

“| button to find the Return To Supplier Number.
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Note
List of Return To Supplier Number will be displayed as shown in Figure 3.21-7.

STEP 7
Click on the “ | button to find the Received No.

Note
List of Received No. will be displayed as shown in Figure 3.21-7.

STEP 8
Select Actual Notification Date to PLSB

STEP 9
Click on the “'! button to find the Delivery Order No (DO No)

STEP 10
Enter the Remarks

STEP 11
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.21-8 and Figure 3.21-9.

e Click on the button.

e Click on the button.
Send for Approval |

Penalty transaction No. will be generated automatically by the system for future reference and the *&

button and | @ Cancel Incident | button will be enabled

CONFIRMATION

dizu, CONFO125: Are you sure want to send this
; record for approval?

i Cancel || Yes || No

Figure 3.21-6 Confirmation Message
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| @ cancel Inudenti

INCIDENT PS18

c dk, seraforaporoval | @) Cancel Indent |

Penalty Transaction Number [PE11-01060015-1590010 | Return To Supplier Number [ 7150000001 12
A\

Incident Code ‘PS13 | Incident Detail |Rep£acemem of the Recalled Products within 24 hours

Product Recall Number{Local) ‘RMSBDDDOE | HQ Notification Number |N015BDD{)41 ‘

Product Recall Motification Date [19!{!9}2015 12:00:00 AM | Nofification Date to PLSB | 21/09/2015 12:00:00 AM |

Actual Notification Date to PLSB ‘ 21/09/2015 12:00:00 AM ‘ Receiving No. | P140000003

Delivery Qrder No (DO No) ‘ 85388375 LPO Number |LD251090401141354 ‘

Actual Receive Date and Time (23!05;’2014 12:00:00 AM | Wethed of Notification |lesl1 ‘

Penalty Amount (RM) ‘ 3.000. ml Remarks test?

Status ‘Send for Approval | o

Expected Delivery Date \ 221092015 \

Figure 3.21-7 Send for Approval

STEP 12

Click on the | & SemfrAperoval |y o t6 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Pending for Approval’.

o Click on the w| button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking .ML an alert message will be displayed as per Figure 3.21-8 and Figure 3.21-9.

e Click on the button.
e Click on the button.

INCIDENT PS18

: (13) drmmm @ ue [ x
Penalty Transaction Number [PE11-01060015-1590010 | Return To Supplier Number [ 7150000001 \1 “

o

Incident Code ‘PS13 | Incident Detail |Rep£acemem of the Recalled Products within 24 hours
Product Recall Number(Local) ‘RMSBDDDOE | HQ Notification Number |N015BDD{)41 ‘
Product Recall Motification Date [19!{!9}2015 12:00:00 AM | Nofification Date to PLSB | 21/09/2015 12:00:00 AM |
Actual Notification Date to PLSB ‘ 21/09/2015 12:00:00 AM ‘ Receiving No. | P140000003
Delivery Qrder No (DO No) ‘ 85388375 LPO Number |LD251090401141354 ‘
Actual Receive Date and Time (23!05;’2014 12:00:00 AM | Wethed of Notification |lesl1 ‘
Penalty Amount (RM) ‘ 3.000. ml Remarks test?
Status ‘Send for Approval | o
Expected Delivery Date \ 221092015 \

Figure 3.21-8 Incident Penalty Details
STEP 13
Click button approve to approve the transaction. The status will be approved.

STEP 14
Click on button reject if rejected the transaction.
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INCIDENT PS18

7%| & lampiran 8 || & Lampiran 0 || & Lampiran 16 @

Penalty Transaction Number ‘F'E1 1-01060015-16208012 ‘ Return To Supplier Number
Incident Cods Psa | Incident Detail

Product Recall Number{Local) ‘RNWUD“O“E ‘ HQ Notification Number
Product Recall Nofification Date | 03/0212016 12:00:00 AM | Notification Date to PLSB
Actual Notification Date to PLSB \'U3f02i2015 12:00:00 AM | Receiving No.

Delivery Order No (DO Na) ‘ DO300116PS18D | LPO Number

Actual Receive Date and Time \‘D3f02i2015 6:33:26 PM | Method of Notification
Penalty Amount (RM) ‘ 3,000 uu‘ Remarks

Status ‘Apnmved ‘

Expected Delivery Date \ 04/02/2016 |

X Close Incident E

[ T460000176 |

|Rep\acamem of the Recalled Products within 24 hours |

|NO1EOD1024 |

|' 03/02/2015 12:00:00 AM |

[ Pi60003506 |

|LP04103 |

amend notification date

Figure 3.21-10 Lampiran 8,9 and 16

STEP 15 _
Click |m button to view the Lampiran 8 as shown in Figure 3.21-11

Or click M| button to view the Lampiran 9 as shown in Figure 3. 21-12

Or click \WI button to view the Lampiran 11 as shown in Figure 3. 21-13

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.21-11 Lampiran 8
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Figure 3.21-12 Lampiran 9
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Figure 3.21.13 Lampiran 16
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Penalty Verification

To create a new record for penalty verification, perform the steps below:

(Ph[S

Lbimaa

O,

n

Passweerd

MINISTRY OF HEALTH, MALAYSIA
INTEGRATION WEB PORTAL

Figure 3.22-1 Login IWP

function is done in Integration Web Portal (IWP) System

STEP 1
Login in the Integration Web Portal (IWP) system.

This function is to perform Penalty Verification when the supplier has verified and confirmed the amount to penalize. This

o
@ INTEGRATION WEE PORTAL

&=

Pharmacy Informatien Systoms & Clinke Pharmsocy Syelom

Home | Werificabion =
S R ——
| @ ePEnmEY £ || +
| @ Moafcason
[ @ Fragsenty Asked Guasgons VARB LPO N i - Suzpier Hame £
| @ Drg roematien [Cakt From = Date 7o =
. KD s on LPa Mo Veritcaton Trarsacien Ne.
| @ Coairacs
| @ EPH Approvel Varboalion s, L ks m
|3 Bwdpei 1 fEr - [r-mjine)
|8 Panaky
« Inc ket Tr""r:;g‘l:":l':: PO Ma s | Panalty Amoumts Crealed Dot = Cornated [y
o WerECaton .
« Payment PVETH22 P40 25 146,18 | Appeoved 2EOTREE 1043 AM ;‘::';;;f“""""' FEUTROME 10:43
| @ Mailenance piaTata LPoaae? 1080 08 | Aspsevma ZOOTROIE L SR PM | AU ZOOTROIE 0250 | I e A
1 ReportEnquiny
FAHETI20 LRI 13648 60 | Anprevod LHOTREE 1055 AM | e Anwin Ein LHUTROME 1055
Eukran P r i
2 B TR, A Kot Anain Binkl s
FwigEl113 LPSed3 12 058 64 | Aopeaaed INEARIE [0 Ak A Eukban A2 0NE (04D
. P
_' - = sl .
7 W N TR Moot Az Eirh i
FA1GENTT LPeea 10580 55 | Aspesint TRanE a0 PU | HEO A IERE AN, -
S - o sus Mpor Azein Bick 2 ruy | Bloor Anyin Bink

Changa Passwaid Eoqgoul

Figure 3.22-2 Create New Record

STEP 2
Click on ‘Penalty’ menu followed by ‘Verification’

STEP 3
Click on the ‘I/ button to create new record
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F5 with LPO e v U b

LN PRI P

Fenalty Yardy Trareacion Humber

Shaus Dpen

Bl Penily Arount

Craati-d Dot OTMIEE015 28 F3C3T Fi

Warifad Cak

Incident Transs: ion Kembes, Incidemt |
|Facilty] 2 Code -~

; @ HosphalPTI Hane
Sepcler Nama

Msamirks:

Created By

wertad By

Il Edi-al W ami

Suppl e Vo fication

REmerks AU LR I

STEP 4
Click on the “ | button to find

Note
List of LPO No. will be displayed as shown

Figure 3.22-3 F;én:;llty Verification

the LPO No.

in Figure 3.22-3.

LPO Haniled Sa&fch

LPG M,

LOZEA03dDT14 9655
L0254 9E5T
L0500 TI49E T
LOZSADOd 01942252
LOZ5ADa0d 03150035
LO25I001150302
LOZS D D11 5044 E
LOZS0Ad 09150602
LO25I401159730
LO2EIE 01157936

X
[1-107 10a]

Figure 3.22-4 List of LPO Number
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Penalty VarilicaSon

FawmhLFORa

LFO Wa P16/ P53

S

Total Para ity Amauni
Creakad Dake
Weriled Date

FEN-DIG DI S-1620 6015
FEN-DIDGD5- 1620110
FEN-DIG I 5-151007 298

FE-DI0G DA G-15 1007333

o il Trand & en Kamber,
|Facility) v

Paraky Werly Transactian kursber

B i L b
LIZEAEDITLIEST 2 Huep el FTI Hams e
I | Suppher Kame FHARMARIAGA L DGESTIZ S0OK BHD
Doen

Remans

B, 425 41 y

O7AEBIG 0B 3837 Pl ] Crealad By - m

Verited By

SRR paTRNE - A8 cains fo pary i enl AT DE fade wiln te

> oArE 0L @’

itent Bnariel [z |, @
[Cugkiza

i Rl pasTRarE - A SIS fof pay Fenl AT D 7 a0 Wil tha

curtint Enarsis 240904 4080 ol @

The dadrvary shill ba doar to ooo basts | ket KCatn ko M

LPO aivass; e Lo s

T delraafy sl b4 4047 to Bao7 base | Skl KEatn kan tha

LFE sichass bk o Cughad || 8

Gupplier VesiTemibon

Penaky

-
Amoura | AR Bemaris

STEP 5

Figure 3.22-5 Penalty Verification Details

Change the Penalty Amount if necessary

STEP 6

Click on the button to save the Penalty Verification transaction

Note

o After clicking save, an alert message will be displayed as per Figure 3.22-6

e Click on the button.

o Penalty Verify Transaction Number. will be generated automatically by the system for future reference and the
(o Send ool | von will be enabled.

CONFIRMATION

CONFD128: Are vou sure you want to approve
i the record?

| Gancel | Yes |[ Mo |

Figure 3.22-6 Save Record Alert Message
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STEP 7

Figure 3.22-7 Penalty Verification Details

Click on the .M| button to send the Penalty Verification transaction to HOD for approval

Note

e The status will change to ‘Send for Approval’.

e After clicking g SendforApproal | o) ojert message will be displayed as per Figure 3.22-7

e Click on the button.

CONFIRMATION

Gﬁ
; record for approval?

i Cancel || Yes || No

COMNF0125: Are you sure want to send this

Figure 3.22-8 Confirmation message

U.MANUAL_INV_PENALTY_4"E

Page 194




PhIS & CPS Project

User Manual — Procurement Standard - LP

FEmhLFO R i ki

LFO KasF516/ P52 LOZ5 1080401141357

Paraky Veriky Transsctian Kursbar Freiaen2z
Stahe Fendrg For appioval
Tedad P By Asrranl
Zreakd Cak OB 0E3337 FU

Weriled Dipde

Incidant Tramaclich RumBer,
|Facikty) e ™

hedand _

Cham ki peymant - Al daims for paprenl mst e nede wihn the

Hrepial P Flames
Suppier Kame
Riginaihs

BT 425 40
Greakad By
Werilled By

Inchta T Kama Lamgiren

FERDIMOISAGHENTE | PS5 S BE
FENL.0GINS-1G30ENE | PS5 ST BRI LM BRI IR0 WNINL DR | it
FET.0mDNS. 15100730 | PR3 {:Ed:;;l;r,?llﬂlbfdWl|Ddﬂu’bﬂsl5|ﬂ|6l!ﬂ||cll:wnhﬂﬂ"ir 50
Pl e T ety el b2 duarn oo basts (ks tor o e e

neaaad
FHARMAMIAGA LDGISTIC S0 BHD

M .-.___.... thed

supplior Wirilcaisen

Hrnally

RO Remerks

24000

2400

S0 (=)

B (=)

AZaChimaeng

Figure 3.22-9 Approval Penalty Verification

STEP 8
Select one of the available buttons
&) The \MLOEREIE)

b) . Ao | button to reject the Penalty Verification transaction

I
I button to approve the Penalty Verification transaction
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3.23 Penalty Payment
To create a new record for penalty payment, perform the steps below:

oS

MINISTRY OF HEALTH, MALAYSIA
INTEGRATION WEB PORTAL

Limana @
Passwend

Figure 3.23-1 Login IWP

This function is to perform Penalty Payment when the supplier has paid the amount due. This function is done in
Integration Web Portal (IWP) System

STEP 1
Login in the Integration Web Portal (IWP) system.

AR
@ INTEGRATION WEE PORTAL
_ Phanmmacy Tnfommtion System & Clink: Phomrooy System Chinge Passwond Logoul
& = BR | Homa | vaihcaioa < | Payment ®
| EHeme
| E ap Enguiey i || +
A Moulc ssoi
| B Froiguently Askid Suassons Fartaity Py i Transaman herbar Pasaty Weriicaton Trarsacion Momber
| B Dnag o tien Suppliar MR - LPG Ko
| 0 PRD Asthorttn Diaba From T Daia T ]
8 Coflract
| o mPK Appeea P Ein =
| @ Bwgan 1 7w [1-10)084]
|8 Penaky
= Ineidenl Paymest Tranasction Ko w'"“:—::::_’“'—"—"" = Suppier Haoe z LFOMND = ] = Crested Dale = Crassnd By
» WETCaln —— ——
- Payment FR16TI053 FVIRTOTZE BURPMNEIT LPADE0BT Aporoed ZERTRINE VR | ppar azwin Eint Bk
O MainlEnencs —— ——
e Cit i 2 LOZSHADIY | VTR0 0, |,
| & RepunEngsiy FR16Ta062 FAIS 110063 SUPLOIIT - Appraved = ADMN
FR1aTI081 FVIETONZ SURHOERIT LPDabnY Apprured AETRONE WS | b Azwin Ein Bukhod
FR15E0050 FVIBE0110 SURIIIT LROubLE spgroed AMRAROE 0T | by amein Birti Bubfion
FR1G6305G FUIESOTIE SUPMONEIT LICSIORTHZ L appravnd ZEDEROUE DAL |t s i mg
FF18EIHE FUTBA0TTT SURIOIRIT LPOaDIL Apprinvad ZPOAREEOIZY | by awin Eini Bukinod
Figure 3.23-2 Create New Record

Click on ‘Penalty’ menu followed by ‘Payment’

STEP 3
Click on the ‘L/ button to create new record
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Pensfty Payrisani

Paraky Papmen] Transachion Kumbar Ve Traneaciion Mumber
Fapraen] Mode
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e e R by 6 Fhaks e
Eark Kame 0 Chequa Ref M
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b
O] @I@

L i1

Bone: | ekl

Defially Amoai,|  Penaly At | & = = -
Frrom MOH (RMT | From Suppiier [T DEMARN= *| Atwctancats

Tesnsacton bo. ™ Code 7

Figure 3.23-3 Payment Details

STEP 4

Choose for payment mode

Note
o Voucher Number box will be disabled when Payment Mode ‘Cheque’ is selected.

e Cheque Number box will be disabled when Payment Mode ‘Voucher’ is selected.
STEP 5

Click on the “'! button to find Verify Transaction Number

Note
List of LPO No. will be displayed as shown in Figure 3.23-4

Wer Biralicn Fumes S prch x
Vardalon Mo LPO K
&
4 3 12 [L1-17}13]
| vemameews s wow s
P O LGS FEO01 L3850
EVIEInT0 LPIR0E
FWaEInT LPZ2ea%
FYIRnTTa L T PR LY
FYIBEDTIG LPCaER
PYIBTOIEY LPoagay
P imniza LE2Faaiapl b REST

Figure 3.23-4 List of Verification Number

STEP 6
Enter Cheque Number

STEP 7
Enter Bank Name

STEP 8
Enter Cheque Ref No.
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Figure 3.23-5 Payment Details

STEP 9
Change the Penalty Amount From Supplier (RM) if necessary

STEP 10
Click on the button to save the Penalty Payment transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.23-6

e Click on the button.

e Penalty Payment Transaction Number. will be generated automatically by the system for future reference and the
(o Send ool | von will be enabled.

CONFIRMATION
i~ CONFI2: Are you sure you want to save?
; il

[ Gancel || Yes || Ho |

Figure 3.23-6 Confirmation Message
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Figure 3.23-7 Send for Approval

STEP 11

Click on the .M| button to send the Penalty Payment transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e After clicking g SendforApproal | o) ojert message will be displayed as per Figure 3.23-8

e Click on the button.

CONFIRMATION

. COMNF0125: Are you sure want to send this
- record for approval?

i Cancel || Yes || No

Figure 3.23-8 Confirmation message
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Figure 3.23-9 Approval Penalty Payment
STEP 12

Select one of the available buttons

a) The ﬂ| button to approve the Penalty Payment transaction

by % et | bution to reject the Penalty Payment transaction
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4.0 Acronyms

Abbreviation Definition

MOH Ministry of Health

KKM Kementerian Kesihatan Malaysia
PhIS Pharmacy Information System
BPF Bahagian Perkhidmatan Farmasi
HOD Head of Department

SKU Store Keeping Unit

PKU Packaging Keeping Unit

RPL Recommended Purchase List
APPL Approved Product Purchase List
LP Local Purchase
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5.0 Links to Inventory Modules
No Module PDF Links | No Module PDF Links
1 | Finance Click Here 15 | Internal Indent Click Here
2 | Procurement Standard APPL Click Here 16 | Issue Click Here
3 | Procurement standard LP Click Here 17 | Receive From Supplier | Click Here
4 | Procurement Standard Contract Click Here 18 | Receive Inter Facility Click Here
5 | Procurement Standard Quotation | Click Here 19 | Receive Intra Facility Click Here
6 | Procurement Standard (RFQ) Click Here 20 | Return to Supplier Click Here
7 | Procurement Non Standard Click Here 21 | Return to Supplying Click Here
(Requisition Order) Unit
8 | Quarantine Click Here 22 | Slow Moving Click Here
9 | Product Complaint Click Here 23 | Stock Taking And Click Here
Verification
10 | Recalculate Buffer Level Click Here 24 | Stock Transfer Click Here
11 | Expiration And Condemn Click Here 25 | Year End Click Here
12 | Recall Product Click Here 26 | Penalty Click Here
13 | Payment Click Here 27 | IWP Budget Click Here
14 | External Indent Click Here 28 | IWP Order Click Here
Authorization
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