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1.0 Introduction

1.1 Overview of PhIS

(Ph[S

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that

integrates pharmacy related services that geared toward pharmacy excellence. PhIS implementation

would transform most of current manual process to electronic system would benefit facility end user in the

health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

N o gk~ whPE

©

9.

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

Radiopharmaceuticals and Extemporaneous
Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manualoutlines the Product Complaints sub-module and its key features and functionalities.

The primary objective is to guide user through the process of completing PhlS application process.

User will understand the following activities in details:

Create New Product Complaints Record

Product Complaint Investigation

1.3 Organised Sections

These are the sections within this document:

Section 1 : Introduction
Section 2 : Application Standard Features
Section 3 : Product Complaints

Section 4 : Acronyms
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

Login to PhiS Logout from PhiS
ﬂ Close All Open Tabs \T| Refresh Screen
@ Expand Menu @ Collapse Menu
[ | Expand Module El Collapse Module
|I| Add/Create New Record F Save

Close Window 5] Calendar Icon

X
8|

®

Save Transaction

|@

=

Delete Record

Export Report From PDF
(< Export to Excel file to Excel file OK Button
Yes Yes Button No Button
Radio Button Checkbox

System Automatic
Generate Record No.

Automatically
Display/Retrieve Box

TETT W

a Reset Login Screen Show Help

=l Home Display Home Tab Q, Search Search Record
‘_gl Cancel v Dropdown Box
|E| Search Icon Mandatory Field
\Z| Edit Record Empty Text Box
Cancel Button

Note

e To learn more about Login Information, kindly click Login InformationModules for descriptive step.
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Latest Functions
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3.0 Product Complaints

Overview

The Product Complaint module allows any user to lodge their complaints online about a product and the complaint
form will be sent to the Drug Information Services Unit set by the facility. Pharmacist in charge will receive the
product complaint as a message in the Task List and perform internal investigation.

User Group

This module is intended for storekeeper and pharmacists at the Pharmacy Store, Pharmacist and Assistant
Pharmacist at the Sub Store; Sister and Nurse at the unit/ward.(subject to user assign by the facility)

Functional Diagram

3.0
Product
Complaints
A A
3.3
3.1 3.2 Product
) - Product ] 3.4
View Existing . Complaints N
Complaints DIS Investigation
Records Non Catalogue
Catalogue Item

Item

3.2.1 331

Product New Drug
| | Complaints - Product
Drug Complaints
3.2.2
Product
> Complaints —
Non Drug
Figure 3.1

Functional Description
Product complaints comprises of four (4) main functions:

e Product Complaints
This function allows user to view all existing transactions
e Product Complaints Catalogue Iltem
This function is used to create new product complaints that are listed in the drug catalogue item
e Product Complaints Non Catalogue Iltem
This function is used to create new product complaints that are listed in the non drug catalogue item
e Product Complaint Investigation
This function allows user to receive and investigate the validity of a complaints received on a product

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 4
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3.1 View Existing Product Complaints Record
To view existing Product Complaints record, perform the steps below:

(Ph[S

PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Complaint No |

O Finance

O Procurement Complaint Date From

2 Inventory Management

Complaint Status | Al

O Distribution

Receive ltem

- -]

Stock Taking and Verification
Product Quality
Recall Product

Product Complaints PC17000014

Quarantine

©

PC17000013

Complaint Type

DRUG 171012017

DRUG A7H0/2017

Complaint Type

Complaint Date To

D H 8 ﬁ Home Product Complaints *
El Home PRODUCT COMPLAINTS
L1 Patient Management o e
L Order Ma
@ Inventory ¥

|an

Complaint Date

Investigation - Pending

Figure 3.1-1 Create New Product Complaints

Investigation - Pending )

Logout

STEP 1
Click on ‘Inventory menu’ and click on ‘Inventory Management’ Sub-Menu
STEP 2
Click on ‘Product Quality’ and click on ‘Product Complaints’ Sub menu
STEP 3
To search for existing Product Complaints record(s), search by criteria as follow:
No | Field Description Remarks
a Complaints No. Product complaints Number Display all existing Product
complaints No. belongs to the
requester unit
b Complaints Type Search by : Able to filter and search
All record(s)
Drug
Non Drug
c Complaints Status Search by: Able to filter and search
All record(s)
Investigated — Invalid
Investigated — Valid
Investigation — Pending
Open
d Complaints Date From Start date for the product complaints Format field (dd/mm/yy)
transaction
e Complaints Date To End date for the product complaints Format field (dd/mm/yy)
transaction

Table 3.1-1
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Figure 3.1-2 Create New Product Complaints

STEP 4

Click on the skl button

Note

The result display will be based on the entered criteria as shown in Figure 3.1-2.

STEP 5

Double click on the selected record and the details will be displayed in Figure 3.1-3

PRODUCT COMPLAINTS

e Malay | Engish | B || x |*
Catalogue Item Yes No Complaint Status \\nvesl\gatmn-F‘endmg |
Unit Name [STOR FARMASI | Created By ‘Zaldl [ om——— o —
Drug | Mon Drug
A- PRODUCT PARTICULARS
Mame of Product On Label lA\coho\ Celostearyl | - Complaint No ‘PCﬁUUUUﬂS |
Product Code |01 0021.02 ‘ Type of Supply
Registration No.(MAL) |MN_4000112 ‘ APPL Product
Batch No [lvl14[|37[|750 ‘ = Central Contract
Manufacturing Date | oer10/2014 | Local Purchase
Expiry Date |UE#1UI2EI17 | Others please specify
B-FULL COMPLAINT DETAILS
A) Complaint Classification  * E) Sample of product complaint attached Yes  No *
Quality i) Quantity submitted(Please specify) ‘ 20)*
Efficacy ii) If not please state reason
Label iii) Storage condition [EEU-MGTE than Temperature A |
Packaging

Others,please specify

Figure 3.1-3 Products Complaints

PHARMACY INFORMATION SYSTEM
HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
. ~
@ Q Home Product Complaints *
El Home PRODUCT COMPLAINTS
[ Patient Management 0 +
L Order Management
& Inventory Complaint No. | 2| Complaint Type |All -
Ll Finance
© Procurement Complaint Date From [l Complaint Date To |
& Inventory Management Complaint Status |All - | Q_ Search
L Distribution
Ll Receive Item 1 f2 » k [1-10/15]
L1 Stock Taking and Verification H N
? Product Quality ‘Complaint No. Complaint Type ‘Complaint Date ‘Complaint Status
Recall Product
Product Complaints PC17000014 DRUG 1710i2017 Investigation - Pending
Quarantine PC17000013 DRUG 17102017 Investigation - Pending |
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3.2 Product Complaints Catalogue Item
Catalogue Items are items that are available in the facility’s Catalogue. Product Complaints on Drug and
Non Drug item can be logged by any user of PhIS. Pharmacist at the DIS Unit will then decide the
Complaints’ validity.

3.2.1 Product Complaint — Drug
To create a new Drug Product Complaints — Catalogue Item, perform the steps below:

PHARMACY INFORMATION SYSTEM

@ Q 8 Home Product Complaints *
El Home PRODUCT COMPLAINTS
L Patient Management o o -
£ Order Mana
@ Inventory @ Complaint No. 2| Complaint Type |All v |
Ll Finance
© Procurement Complaint Date From [l Complaint Date To |
2 Inventory Management Complaint Status (A v
L Distribution
Ll Receive ltem 1 f2 » r [1-10/15]
[l Stock Taking and Verification i
71 Product Quality ‘Complaint No. Complaint Type ‘Complaint Date ‘Complaint Status
Recall Product E
Product Complaints PC17000014 DRUG 1710i2017 Investigation - Pending
Quarantine 2 PC17000013 DRUG 17102017 Investigation - Pending |

Figure 3.2.1-1 Product Complaints

STEP 1
Click on ‘Inventory menu’ and click on ‘Inventory Management’ Sub-Menu

STEP 2
Click on ‘Product Quality’ and click on ‘Product Complaints’ Sub-Menu.

STEP 3

Click on the E] button to record new complaints

PRODUCT COMPLAINTS

[~

oo (B0 | x|

Catalogue Item ®vesONo Complaint Status |‘Open |
Unit Name STOR FARMASI Created By et — 1
Drug | Non Drug

A- PRODUCT PARTICULARS

B-FULL COMPLAINT DETAILS

C- COMPLAINANT PARTICULARS

TO BE COMPLETED BY PHARMACIST

Figure 3.2.1-2 New Drug Product Complaints — Catalogue ltem

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 7
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e Product Complaints screen will be displayed in Figure 3.2.1-2

o Default language is English; however, it is changeable to Malay language by clicking on the Malay button.

e The Catalogue Item radio button is default to ‘Yes’. Change to ‘No’ if the Product Complaints item is not a
catalogue item from the facility.

e Complaints on Drug and Non Drug item will have a different type of form. Select Non Drug tab if would like to
lodge a Product Complaints on a Non Drug Item.

e These are the three (3) sections in a New Product Complaints form required to be filled:
A. Product Particulars
B. Full Complaints Details
C.Complainant Particulars

eThe sections can be maximized or minimized by clicking on the Header.

L Wy Engen B [ @ || x
Catalogues Heen e N Complaet St g
Lt mod STOR FARMAS Craated By et — —
Drug | hon Oneg
A PRODUCT PARTTOURLARS
Narma of Prodiuet O Lokl o 2 5L by 1 2ol Calesrn Diabyn Complaet Ma
Procuct Cole 103057 106 E00H et of Swpply
Rsyenty mtns Moy WAL | AL Pyt
Elstc b M 1 2ges - h ® Coriral Coriraci
Ml tae Sy Dl WAT0NS Lz sl Pupe b
Exgery Dt FSEWNS Cffars D a0 Fy
B-PURLL COMPLAINT DU TAILS
C- DOMPLATRANT PARTIOULARS
TE Bl COMPLE TLD Y FARMACTST

Figure 3.2.1-3 Product Particulars

STEP 4

Click on the Name of Product On Labeli| button and ‘Search Iltem Description’ window will be displayed as Figure
3.2.1-4

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 8
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Samch Heen Description %

Tm Dwsscriplion Hem Code

Moot D it ' s Cicsthe " tand Wi
Acid Sakcyle BP 0 001302 (GEMERIC)
Acriflarving Lokon 0.1% 041 D015 04 HIOE
Agflrani Loton 1% M G0 TERAFUTICS
Aloohol 6% Wi 0 002004 0 BRAND
gﬁ,‘?‘l“"?‘i"' (ForExsemallise | 4y ovon g (GENERIC)
Al ool Csloebaanyt t1.0021.01 O BRAND
Al cotend Cbaribiiy 01.0021,02 MO BRAND
Basngalioonman Chilonds [ 0%
wetyy, Cotraracke DL2% wia & 2 | 1 00502 COSMCS
Crode 1'% whs Cream
Benzalionasm Chionde 0 02%
witw, Cotramace 0 2% wie L Zine | 01 00205 02 MO BRAND

Crnchi DU i R

Besnzaliconman Chionde I 0F%
wity, Cptrarrachy 0.2% wiw & Zng | 1 020502 DRAPDLERE
Croode 1'% whs Cream

Figure 3.2.1-4 Search Item Description and/or Item Code

Note

Item Description and/or Item Code allows to do random search based on criteria entered regardless partially and/or
fully.

Click on themwtton.

Type of Supply will be selectedautomatically based on the Name of Product on Label selected.
Product Code will be displayed automatically based on the Name of Product on Label selected.

STEP 5

Fe

Click on the Batch No button and ‘Search Batch No’ window will be displayed as Figure 3.2.1-5

=earch Batch No X
Batch No Q_ Search
1 f1
| Batch No s |
12312gwe

Figure 3.2.1-5 Search Batch No

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 9
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Note

Only Batch No available in the user’s department will be displayed.

Batch No. allows to do random search based on criteria entered regardless partially and/or fully.

Q_ Search

Click on the button.

Registration No. (MAL), Manufacturing Date and Expiry Date will be displayed automaticallybased on the Batch
No selected.

|
4 | Muty | Gogs B || D || X
[ stabogut ham = v N Conmplaent St = o
Lind By SR FaRMal Crmatad By | et
Orug | Non Drug
Bearna of Prociuct On Latel 50, By 1 Menwncl Gl Dty 0 Compiart ba
Pt Coxde £ D067 06 BMH Type of Supply -
e e bea WAL | AFFL Procst
i b ra b a # Cantral Cortract
o dachrng Diste Wi Loz sl Purte
Exgety Cita Frighoral s phass Spa sy
BFURLL COMIPLAINT DETAILS
- DHPL ATRANT PARTICLRLARS
T B ORI TE D Y PHAARBAATTET

Figure 3.2.1-6 Product Particulars

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 10




0 £ s
Wy

Wy O e Mdigse

PhiS& CPS Project mls
User Manual — Pharmacy Inventory (Product Complaints)

PROUCT COMPLAINTS

i My Enen | By @ || x A
Catalisgu Baem ®yps o Carmplanl Siabas Le -1
Uit Marrsy STOR FARMASI Cruated By et -

B-FULL COMPLATNT DETAILS

Ay Complant Classifcation. * E) Sarmphs of product eomplaent siehed e N "
Cuality 1) Gty subrmimed Flease spacity) Ll
@ o | Eficay u) M i phada ALite radacn
o kel ) orage condition Good Less than Temparats »  °
Packagng
O i St
1By Complant Description {Plaass provide bral Unclear label o
drsarpbon about the complant s

) Extert of Complaint (quanty/pecentags of products 0%
wrwibid g Mumber of praducts Fvobvsd companed e " e
iy recnad)

0 For compiant regardng EFFICACY | pioasa § in thes sechon
T Mumbar of patient{sfraving the problem 0 -
] Doos the complaint happen after brand swilching Yn = e

) H Yo, ploass stale the brand(with regatration no )
wsed beforn

C- COFLATMANT PARTIOURLARS

Figure 3.2.1-7 Full Complaints Details

STEP 6
Select the Complaints Classification checkbox as appropriate and user can select more than one.
—  Quality
— Efficacy
— Label
— Packaging
— Others
Note

If the user selects the Complaints Classification as Others, Please Specify Field will be displayed.

STEP 7
Enter Complaints Description

STEP 8
Enter Extent of Complaints (quantity/percentage of products involved compared to the quantity received)

Note
o If the Complaints Classification is selected as Efficacy, these fields will be enabled for the user to enter/select:
i. Number of Patient(s) having the problem.
i. Does the Complaints happen after Brand switching?

e If "Yes’ radio button is selected for ‘Does the Complaints happen after brand switching’, User has to state the iii)
brand (with Registration No.) used before.

STEP 9
Select from the Yes/No radio button for Sample of product Complaints attached

Note
e If ‘Yes’ radio button is selected, user has to state the i) Quantity submitted and the ii) Storage Condition.

e If ‘No’ radio button is selected, user has to state only the ij) Reason

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 11
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PROMUCT COMPLAINTS

|

L] vy e (B @] x|
Catalogue Bem v Ona Complant Satus gt

Uni Mama STOR FARMAS Created By s —

Drug | pon Dng

A PRINUICT PARTTCLILARS

B-FULL COMPLATNT DETAILS

- CMPLAIMANT PARTICLRLARS

Harme SALINA JERIAH '

. WARD &

Phona BOBRSMMIT Extensicn
[ 1605015 Appenved By

Signatiure & Chop Cried Pramacst' Pramacst in
charge

T BE COMPLETED BY PHRARMACIST

Figure 3.2.1-8 Complainant Particulars

STEP 10

Enter the Complainant’s Name, Workplace, Phone No, Phone Extension (if any)

Note

The date is defaulted to the current Date.

s @) ]
L4] (o (B ][@ ][ x ]
Catalogue Bem % yos O Mo Complant St gt

Lindt Marma STOR FARMAS Created By ——  — ——

Drug | Mon Dng

A PRINMICT PARTICULARS

B-FULL COMPLATNT DETAILS

- COMEPLAIMANT PARTICURLARS

T BE COMPLETED BY FHARMACIST

Figure 3.2.1-9 Save record

STEP 11

Click on the button to save the record

Note

After clicking on button, alert message will be displayed in Figure 3.2.1-10 and Figure 3.2.1-11

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 12
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o

CONFIRMATION

g:?l CONFO002: Are you sure you want to save?
-_-'/.

| Cancel || Yes || Mo |

Figure 3.2.1-10 Save Record

e Click on the button.

INFORMATION

@ o INFOO578: Record has been updated successfully
Lﬁi.

Figure 3.2.1-11 Message Information

e Click on the button.

e Complaints No will be automatically generated for future reference.

Character Description Value
1-2 Refer to complaint drug item | ‘PC’
3-4 Current Year in YY format 12
Starting from 000001. This
. running number will be reset to
510 Running No start fr%mOOOOOl at the beginning
of every calendar year.

Table 3.2.1-1

e Send for Investigation (2 investigaton | button will be enabled once user saves the Product Complaints record.

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 13
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L@ Matwy | Eegish [ Send tor investoaton | @ Cancel Recuest | ) || X
Catalogue Bam ® Yps | o Cormplawl Siaba (e -0
Uit Harme STOR FARMAS! Comated By ——— ——
Iwnig
ame of Prodict On Labaed 25 bag 1 Pmmol Caiciumn Dale 2~ Complant Mo PCIR00000E
Prochet Code 03,3063 06 530H Type of Supply
[Rgatrabon Mokl ) APPL Product
Baeh b 17 2qen al - ¥ Canral Contract
Marafaciunng Dale 30040ME Lozal Purchass
Expiey Dste NS s piaatse spocify
C- COMPLATNANT PARTICULARS
TO BE COMPLETED BY FHARMACIST

Figure 3.2.1-12 Send for Investigation

STEP 12

("8 Send for Investigation

Click on the button to send the Product Complaints record to the DIS Pharmacy for Investigation

Note
e The Status of the Product Complaints record will be change to Investigation — Pending.

e DIS Pharmacist will receive the Investigation — Pending Product Complaints record in the Task List.

STEP 13

Click on the - * button to close the Product Complaints screen

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 14
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3.2.2 Product Complaint Investigation

The pharmacist at store Pharmacy will receive notification for Investigation - Pending records to investigate
the validity of a Product Complaints.

Note

The Pharmacist will receive the ‘Investigation — Pending’ transaction in the Task List.

Dated/ T - Tank Status e F rcem UnittDwogaar ot
Product Complant PC 16000002 .’.":-l"."g:“,O]u Investigaton - Pendeg WAD 12 R ——
Product Complart PC1500002) .‘l':é’.’;::“.'f‘:'.- Investigation - Pendng  WAD 12 S p—
Product Complant PC15000004 ITNTVSOLE | pnestigution - Pendng | WAD 12 R —
Product Complant PCH500000! TMOUZNEOIST | prestigation - Pending | UNT FARMASI KUNIKPAKAR e e A
Product Complat PC15000008 WUEET) | rvestguton - Pendeyg  STOR FARMAS! R——
Procuct Compiart PC15000027 YOLZE0IET | investguacn - Pendry STOR FARMAS! ——

RCL Tranmacton hpe RC15000016 OGO OIS | pending for Agprovl |+ STOR FARMASS —— e

15052015 1002

VIS Pendeg For Aggroval STOR FARMAS —

Product Complant Gn'hi'ﬁ(u]."*@ 1SS0S TE N0 ivestgaton - Pendey | STOR FARMAS! —— e

Sow Movirg em S 00000

Figure 3.2.2-1 Task List

STEP 1

Click on the Transaction No. hyperlink and the Product Complaints screen will be displayed as shown in the Figure
3.2.2-1

Note

The pharmacist is also able to refer to section 3.1. Product Complaints Listing Page to search for the ‘Investigation -
Pending’ Product Complaints record.

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 15




PhiS& CPS Project mls
User Manual — Pharmacy Inventory (Product Complaints)

Wy O e Mdigse

=
PRODUCT COMPLAINTS

[ i &) Masy  Egsh | B | X
Catalogue em ®vos o Complant Stats rrapitgated - Vet
Unit Hama STOR FARMAS Creatied By i —

B-FULL COMPLATNT DETAILS

- COMPLAINANT PARTICULARS

T BE COMPMLETED BY PHARMACIST

inkernal Investigation Findings

Hame Motamad Aztar bin Batauddin Diatir 1R0G20E ir
Compland Valer? Yo e ©

Cuaranine Aequesd? ®ve Na Remarks

Figure 3.2.2-2 Product Complaints

Note

These four (4) panels can be maximized / minimized in the Investigation - Pending Product Complaints form :
- Product Particulars

- Full Complaints Details

- Complainant Particulars

- To Be Completed by Pharmacist

DIS pharmacist needs to fill in the To Be Completed by Pharmacist section as shown in

Figure 3.2.2-3.
N © R
i@ oy s [ B x |
Catalogue Bem * ey Mo Compland St rrasbgalug - Wale
Unit Nama STOR FARMASI Croalnd By ——— ———

A- PRODUCT PARTICULARS

B-FULL COMPLAINT DETAILS

- COMPLAINANT PARTIOULARS

T BE COMPLETED BY PHARMACIST

it I astsgateon Fndngs @"' '

Kama Mohamad Arhar ben Bahgudden Db 1S0E2015
Complint Vit @i Yos'bo
Quarantng Riagused? CRT™ m@ Remaris

Figure 3.2.2-3 Investigation — Valid Product Complaints record

STEP 2

Enter Internal Investigation Findings

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E Page 16
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STEP 3
Select from the ‘Yes' radio button for Complaints Valid?
Note

If ‘Yes’ is selected, Quarantine Required? ‘Yes’ or ‘No’ radio button will be enabled.

STEP 4
Select from the “Yes’ or ‘No’ for Quarantine Required? radio button

Note

o If‘Yes’ is selected, this Product Complaints No will be available in the Quarantine Module.

o If‘No’ is selected, this Product Complaints No will not be available in the Quarantine Module.

STEP 5

Enter Remarks if applicable

STEP 6

Click on the Save =N button to save the record

Note

After clicking on button, alert message will be displayed as per Figure 3.2.2-4 & Figure 3.2.2-5.

CONFIRMATION
I,.E';"_) | COMFOD01: Data have been modified. Save Changes?
o

| Cancel || Yes || Mo |

Figure 3.2.2-4 Confirmation message

e Click on the button to confirm save.

INFORMATION

p "_‘I INFO0G78: Record has been updated successfully
@i‘

Figure 3.2.2-5 Message Information

e Click on the button.

e The Status of the Product Complaints record will be changed to Investigated - Valid
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[rvrcomims ——————————————————————————— )|

[ 7| @ | Mary Egsh | B || X |
Catalogua Bem ® vas Mo Compla! Statss Irvvpatigatid - Irreald
Unit Namar STOR FARMAS! Crealnd By e —

[B-FULL DOMPLATNT DETATLS

C- COEPLAINANT PARTICOURLARS

T BE OOMPLETED BY PHARMACIST

iniernal invvestigabion Findings

Kame Kamaiiah Wd Saman [iate 15062015
e (@) oen ~® -
- @

Figure 3.2.2-6 Internal Investigation Findings

STEP 7
Enter Internal Investigation Findings and select the ‘No’ radio button for ‘Complaints Valid?’

Note
e [f‘No’is selected, Reason field will be enabled

o If‘No’is selected, Quarantine Required? ‘Yes’ or ‘No’ radio button will not be enabled.

STEP 8

Enter Reason

STEP 9

Enter Remarks if required

STEP 10

Click on the Save button to save the record

Note

After clicking on button, alert message will be displayed as per Figure 3.2.2-7 & Figure 3.2.2-8.
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CONFIRMATION
g:? CONF0001: Data have been modified. Save Changes?
e

| Cancel H Yes H No |

Figure 3.2.2-7 Save Record

e Click on the button to confirm save.

INFORMATION

@ INFO0678: Record has been updated successfully
o

Figure 3.2.2-8 Message Information

e Click on the button.

e The status of the Product Complaints record will be changed to Investigated — Invalid.
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3.2.3 Product Complaints — Non Drug
To create a new Non Drug Product Complaints — Catalogue Item, perform the steps below:

Note

Catalogue Items are items that are available in the facility’s Unit Catalogue. Pharmacist at the Pharmacy Store will
then decide the Complaints’ validity.

} PHARMACY INFORMATION SYSTEM

MENU Logout

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

— ~
Q U Home Product Complaints *
El Home PRODUCT COMPLAINTS
[ Patient Management 0 +
£ Order Manage

2| Complaint Type |All ¥ |

g Inventory @ Complaint No.
Ll Finance
m Complaint Date To

O Procurement Complaint Date From

2 Inventory Management Complaint Status A1 - |

O Distribution

Ll Receive ltem 1 f2 » r
[l Stock Taking and Verification q
2 Product Quality
Recall Product E
Product Complaints, PC17000014 DRUG 1710i2017 Investigation - Pending

‘Complaint No. Complaint Type ‘Complaint Date

Quarantine 2 PC17000013 DRUG 17/10/2017 Investigation - Pending |

Figure 3.2.3-1 Create New Product Complaints

STEP 1
Click on ‘Inventory’ menu and click on ‘Inventory Management’ Sub-Menu.

STEP 2
Click on ‘Product Quality’ and click on ‘Product Complaints’ Sub-Menu.

STEP 3

Click on the [I] button

Note
Product Complaints screen will be displayed in Figure 3.2.3-2
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1] o wom (B[O x.

Catalogue ltem

® vas ) No Complaint Status [0pen |

Unit Name |sTOR FARMASI | Created By ——— — |

Drug | Non Drug
A- PRODUCT PARTICULARS
B. PROBLEM DESCRIPTION
C. CONSEQUENCES AND HISTORY OF PROBLEM

D. REPORTER IDENTIFICATION

TO BE COMPLETED BY PHARMACIST

Figure 3.2.3-2 New Non Drug Product Complaints — Catalogue Item

Note

Maay button.

e The Catalogue Item radio button is default to ‘Yes’. Change to ‘No’ if the Product Complaints item is not a
catalogue item from the facility.

Default language is English; however, it is changeable to Malay language by clicking on the

eComplaints on Drug and Non Drug item will have a different type of form. Select Non Drug tab if would like to
lodge a Product Complaints on a Non Drug Item.

eThese four (4) panels in a New Product Complaints form are required to be filled:

l.
Il
M.
V.

Product Particulars
Problem Description
Consequences and History of Problem

Reporter Identification

eThe sections can be maximized or minimized by clicking on its Header

PRODUCT COMPLANTS

i | Mulry  Engmh | B || ] [| X |a
II  ataoguss B s (s Compland Status Cpen
Uit Harme STOR FARMAS Created By i i S —————— —

1 Prostue! Typaihphs Bty |Fndet) (b Corsypiird b

2 BearedTracks Warme and Wodel Murmber m“..m e dral

1 Swem Dl rpheor: T Suppler'y rame sddrews and lelephors

4. SorialBtc Lol Ml B Pan e maruiaciues been st Yo O e ®®
L Daie of maredacios m:_fﬂ.ﬂlh:lwhmu L

Dot (o P ke

(Dlaia of aogery

DN Riageiratior b (f arvy]

B PROEL LM D SCREPT POM

- CSESE (RN NCES AN ST O 08 PR R

O R POSCTT R DD NTIRICATION

Tih B COMPLETED B PHARMACTST

Figure 3.2.3-3 Product Particulars
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STEP 4
Enter the Product Type/Application (e.g. Urinary catheter)

STEP 5
Enter Item Description

Note
e System will display as Figure 3.2.3-4.

Search Item Description X

Item Description item Code

1 /1 [1-10/10]

Item Description — item Code — Brand Name —
‘ Catheter Foley 2 Way Ballon Sze 10 Fg 5¢c B81200070008.00 NO BRAND
| Catheter Foley 2 Way Ballon Sze 16 Fg 30cc B1200160005.00 NO BRAND
| Catheter Foley 2 Way Ballon Size 18 Fg 30cc 250403.07 NO BRAND
| Catheter Foley 2 Way Ballon Size 20 Fg 30¢c 81200150007.00 NO BRAND
| Catheter Foley 2 Way Ballon Size 22 Fg 30cc B81200070013.00 NO BRAND
| Catheter Foley 2 Way Ballon Sze 8 Fg 5cc B81200070009.00 NO BRAND
| Catheter Foley 2 Way Ballon Size 8 Fg.5¢c B81200070009.00 NO BRAND
i ?g?celer Foley 2 Way Balioon Size 14 Fg: Scc - 25.0403.01 IDEALCARE
?gT:tetFole,-ZWayBalomSzzeN Fg:5¢cc- 25 0403.01 NO BRAND
| Catheter Foley 2 Way Basioon Size 14 Fg: 5 ¢c - 25.0403.01 NO BRAND

‘10CC

Figure 3.2.3-4 Search Item Description and/or Item Code

e Enter a partially or fully search criteria of Item Description and/or Iltem Code and click the ekl button.
e Click on the button to close the Search Item Code text box.

STEP 6
Select the Serial/Batch/Lot Number
Note
o System will display as Figure 3.2.3-5.
Search Batch No X
et =
1 f1
Batch No -
| 1422863

Figure 3.2.3-5 Search Batch No.
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e Only available Batch No in the unit will be listed in the Batch No list.

Click on the E button to close the Search Batch No text box.

Date of Manufacture, Date of Purchase and Date of Expiry will be displayed automatically based on the
Serial/Batch/Lot Number selected.

STEP 7

Select the button for question 8 & 9

STEP 8
Enter the Problem Description

way o (B ][0 ][ x ]
Catibougarms Boem e e

STOR FARMAS) Crested By

A, PROMLICT |MFOHEMAT IS

B PRDE W D8 SCRIFTION

e ae

- OO CRUN RCT S AND HESTONEY O PRS0

I REPORTER DDENTIFICATION

Wi BE OOMPLETED BY PHARMACTST

Figure 3.2.3-6 Problem Description

STEP 9
Enter the Consequences and History of Problem

]
L7 | Mawy Engen | B | @ || X |
Catalogua Berm s N Complanr Slats Dipsan

Uit Marmey STOR FARMASE Craated By —— — ——

Dng | Won Drug

A PROCURCT INFORMATION

B~ PROELEM DESCRIFTION

- COMSEQUENCES AN HISTORY OF FROBLEM

Consequences and Fstony of probism o

D+ REPORTER TDENTIFICATION

T BE COMPLETED BY PHARMACIST

Figure 3.2.3-7 Consequences and history of the problem
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o

Note
e The status of the Product Complaints record will be changed to Investigation — Pending.

e DIS Pharmacist will receive the Investigation — Pending Product Complaints record in the Task List.

Note
After clicking on button, alert message will be displayed as per Figure 3.2.3-8 & Figure 3.2.3-9.

CONFIRMATION

@I CONFODD2: Are you sure you want to save?
-

| Cancel H Yes || Mo |

Figure 3.2.3-8 Save Record

e Click on the button to confirm save.

INFORMATION
@ INFO0679: Record has been saved successfully
y

Figure 3.2.3-9 Message Information

e Click on the button.

e Complaints No will be generated automatically for future reference.

o [Emvestgaton | b ion will be enabled when button is clicked.
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(Ph[H
3.2.4 Investigation

The pharmacist at Pharmacy Store will receive notification for Investigation - Pending records to
investigate the validity of the Product Complaints

Note
The Pharmacist will receive the ‘Investigation — Pending’ transaction in the Task List.

) /3 [21-29/8)
Trassaction No Oate/ Ve From Unit'Department From User
Product Complaint PC15000022 qu&’f 031 ivestgation - Pending | WAD 12 S )
Product Complast PCL5000023 2 3":“'7&!5 % essgaton-Pendeg | WAD 12 - -
Prod.ct Complart PC15000004 OAZIE OB | rvestigaton - Pendg | WAD 12 St
Produet Complaint PC5000005 TATNECIST | nvestigation - Pandeg | UNIT FARMASI KUNIK PAKAR | IR .
Product Cormplaset PC15000026 OOZNSETI | iesngation - Pendeg | STOR FARMASY - St
Product Complant PCA5000027 OUZNE0IST | ivessgaton-Pendeg | STOR FARMASY S Sagu
RCL Transacton type RC1500001 "Wﬁf 0358 parding for Aggroval STOR FARMASI - g
Slow Moving llem SM1£000001 1SORZE 00 | prsng For Apgroval | STOR FARMAS! m——— -
Product Complant PCH5000029 @ ’5%’72:‘5 06524 Investgation - Pending STOR FARMASI — — -
Figure 3.2.4-1 Task List
STEP 1

Click on the Transaction No. hyperlink and the Product Complaints screen will be displayed as shown in the Figure
3.2.4-1

Note
The pharmacist is also able to refer to section 3.1.Product Complaints Listing Page to search for the ‘Investigation -
Pending’ Product Complaints record.

PROUCT COMPLAINT S

|7 | @ Matry Engsh | B || x
Catalogue Bem * Yoz Mo Complar] Status rrapitigation - Panding
STOR FARMAS] Created By R—— -

g
%

A PHOMMBCT INFORMATTON

B- PROBLEM DESCRIFTION

C- DOMSEQUENCES ANID HISTORY OF PROELEM

[+ REPORTER IDENTIFICATION

TO BF OOMPLETED BY PHARMACIST

Figure 3.2.4-2 Investigation — Pending Product Complaints record

Note
e These five (5) panels can be maximized / minimized by clicking on its Header in the Investigation - Pending
Product Complaints form:
i. Product Particulars
ii. Problem Description
iii. Consequences and History of Problem
iv. Reporter Identification
V. To be Completed by Pharmacist
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e DIS pharmacist needs to fill in the ‘To Be Completed by Pharmacist’ section as shown in
Figure 3.2.4-3.

Catalogue Bam ® e Mo Complal Slatus g alind - 'l
Uit Marray STOR FARMASI Cruated By e — -

A PRIMMACT INFORMATION

B~ PROELEM DESCRIFTION

- COMSEQUENCES AND HISTORY OF FROELEM

- HEPORTER IDENTIFICATION

TD BE COMPLETED BY PHARMACIST

inisenal Ivgsbigaton Fndings @ .

Harme Motarmad Arkar b Babauddn [tate IR0SO0E

Complasnt Wald? = YeslHa "
O ritang i’ * Yoz U No
- @

Figure 3.2.4-3 Investigation — Valid Product Complaints record

STEP 2
Enter Internal Investigation Findings

STEP 3
Select from the ‘Yes’ radio button for Complaint Valid?

Note
If ‘Yes’ is selected, Quarantine Required? ‘Yes’ or ‘No’ radio button will be enabled.

Select from the ‘Yes’ or ‘No’ for Quarantine Required? radio button

Note
o If ‘Yes’is selected, this Product Complaints No will be available in the Quarantine Module.

e If'No’ is selected, this Product Complaints No will not be available in the Quarantine Module.

STEP 4
Enter Remarks if applicable

STEP 5
Click on the Save button to save the record

Note
After save record, alert message will be displayed as per Figure 3.2.4-4 & Figure 3.2.4-5.
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CONFIRMATION

Q, CONFO001: Data have been modified. Save Changes?

‘ Cancel H Yes || Mo |

Figure 3.2.4-4 Save Record

e Click on the button to confirm save.

INFORMATION

INFOCI&?S Record has been updated successfully

._.-

Figure 3.2.4-5 Message Information

e Click on the button.

e The Status of the Product Complaints record will be changed to Investigated — Valid.

Matay  Ergish E |K
Catalogua Bem ® Yes Mo Carmplanr Slatus il atind - Irrvald
Uit Narmes STOR FARMAS! Created By — — -

B- PROBLEM DESCRIFTION

C- CONSEQUENCES AND HISTORY OF PROBLEM

- REPORTER TDENTIFICATION

T BE COMPLETED BY PHARMACIST

irilierul vl atecn Fanhingr
Hame Moramad Aztar bn Bahauddin [tate 15062015
Complaint Vald? @ Yor ®Ha * Reason
R
Figure 3.2.4-6 Investigation — Invalid Product Complaints record
STEP 6

Enter Internal Investigation Findings and select the ‘No’ radio button for Complaint Valid

Note
e [f‘No’ s selected, Reason field will be enabled.

o If ‘No’ is selected, ‘Quarantine required?’ *Yes’ or ‘No’ radio button will not be enabled.
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STEP 7
Enter Reason

Enter Remarks if applicable

STEP 8
Click on the Save button to save the record

Note
The status of the Product Complaints record will be changed to Investigated — Invalid.
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3.3 Product Complaints Non Catalogue Item

(Ph[S

Non Catalogue Items are items that are not available in the facility’s unit catalogue. Pharmacist at the
Pharmacy Store will then decide the Complaints’ validity but the Complaints will stop after the

investigation results by the DIS Pharmacy.

3.3.1 Product Complaints — Drug

To create a new Drug Product Complaints — Non Catalogue item, perform the steps below:

PHARMACY INFORMATION SYSTEM

A

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Logout

Ol Stock Taking and Verification 7
& Product Quality
Recall Product

‘Complaint Date

Complaint Type

Complaint No.

Product Complaints PC17000014 DRUG 17M0/2017

Quarantine

PC17000013 DRUG 17110/2017

e *
|l v |
|

G L-J Home Product Complaints *
El Home PRODUCT COMPLAINTS
o Patient Management )
[l Order M it
@ Inventof Complaint No | ,.,| Complaint Type
[l Finan —
3 Procurement Complaint Date From Complaint Date To
Z Inventory Management Complaint Status |an v |
[l Distribution H
[ Receive ltem 1 f2 » »

[1-10/15]

Complaint Status

Investigation - Pending

Investigation - Pending )

@ Figure 3.3.1-1 Product Complaints Listing Page
STEP 1

Click on ‘Inventory’ menu and click on ‘Inventory Management’ Sub-Menu.

STEP 2

Click on “Product Quality’ and click on ‘Product Complaints’ Sub-Menu.

STEP 3

Click on the [I] button
Note
Product Complaints screen will be displayed in Figure 3.3.1-2
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=
PROUCT COMPLAINTS

L Maw G | D)@ )| X |
Catalogue Bem Yos b Complanl Status pn
Wnalt Mamay STOR FARMASI Created By Wiohamad Azhar bin Bahauddn

A PRONHICT PARTICULARS

B-FULL COMPLATNT DETAILS

C- CEPFLAIMANT PARTICURLARS

TD BE COMPLETED BY PHARMACIST

Figure 3.3.1-2 New Drug Product Complaints — Catalogue ltem

e Default language is English; however, it is changeable to Malay language by clicking on the button.

e The Catalogue Item radio button is default to ‘Yes’. Change to ‘No’ as the Product Complaints item is not a
catalogue item for the facility.

e After ‘No’ is selected for the Catalogue Item radio button, the Non Drug tab will be removed from the Product
Complaints form.

e These four (4) in a New Product Complaints form are required to be filled:
l. Product Particulars
Il. Full Complaints Details
M. Complainant Particulars
IV.  To Be Completed By Pharmacist

e The sections can be maximized or minimized by clicking on its Header.

i oy g B Q| x
|1:m-gmm Var % b Covmplant Stahs Cipn
Lirull Marvas ST0R FaRs Craated By Mshumad A e EStsdan

A PROCACT PART HIAARS

‘

Parra of Prosiuct On Labed A : Compiant by

Frodut Code Pah : Ty of Sgpiy

Blagedr abon ModWay | @ AP Procit
Blach o WATH : Carral Contrmt
Manfactarng Date 1L Ll P tune
Expry Date T Oy plaaria 4y

B PR DO ADHT 4 TAILS

0 DU ATNANT PASLT POLR AR

TO B COMPLE TED BY PROACMACTST

Figure 3.3.1-3 Non Catalogue - Drug Product Complaints — Product Particulars
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STEP 4

e Enter the Name of Product on Label
e Enter the Product Code
e Enter the Registration No (MAL)

e Enter the Batch No

e~

e Select Manufacturing Date from the " icon

e

e Select Expiry Date fromthe " icon

e Select Type of Supply from the radio button
- APPL Product
- Central Contract
- Local Purchase
- Others, please specify

Note

If ‘Others’ radio button is selected, Please Specify field will be enabled for the user to enter.

i Mgy Engen By Q
Catalogue Rem Yor ®No Comglant St Upen
Une Namw STOR FARMAS Crastas O | — . et

A PROOUCT PARTEOUANG

B FULL COMPLAINT DETARLS

A) Comptart Caleston £) Sarple of prodct complant atlached O Veul iNe
Cruntay ) a8y b lered Tesse ety ) 0
v Efcacy +) ¥ rok please state "eason
¥ Labed ) Shorage condbon Good Less Ban Temperstae v
Packayrg
Oty plosse specdy
) Comptant Descrgton (Plaase prowds trel NA
S rgton J0OL Te (ampiart ase )
C) Extert of Complanrt (Quartity partentage of products -
NN 6 NUTES Of SrOCUCTS NN ed COmpared ¥ -
w—ary rovired)
01) Fov comghunt segudeng EEEICACY _ phusss M o $us sarton
) N Of et a s P W) S et "
o) Do P complanrt hagpen afer Lrand swicheg Yos ® No'
) M Yeu, plesne stule P Deand wilh regalration ro )
) tefore

C COMPLAINANT PARTIOULARS
TO B COMMLETE D BY PHAIMACESY

|

X

Figure 3.3.1-4 Full Complaints Details

STEP 5

Select A)Complaint Classification from the options in checkbox
e Quality

o Efficacy

e Label

e Packaging

e Others

U.MANUAL_INV_PRODUCT COMPLAINTS-8"E

Page 31




PhiS& CPS Project ﬁ:ﬂls
User Manual — Pharmacy Inventory (Product Complaints)

Wy O e Mdigse

Note
If Complaints Classification is selected as Others, Please Specify Field will be displayed.

STEP 6
Enter description for B) Complaint Description

STEP 7
Enter C)Extent of Complaint (quantity/percentage of products involved compared to the quantity received)

Note
o If the Complaints Classification is selected as Efficacy, these fields will be enabled for the user to enter/select:
i. Number of Patient(s) having the problem.
ii. Does the Complaints happen after Brand switching

e If “Yes’ radio button is selected for ‘Does the Complaints happen after brand switching’, User has to state the iii)
brand (with Registration No.) used before.

STEP 8
Select from the Yes/No radio button for €) Sample of product Complaint attached

Note

o If ‘Yes’ radio button is selected, User has to state the i) Quantity submitted and the ii) Storage Condition.
e [f ‘No’ radio button is selected, the user has to state only the ii) Reason

PRODUCT COMPLANTS

i Moy D B D X
Catulegpes Bom You ¥ by Cerguard Xabs g
Uk Marma ATOR Fadasd Croptesi B - —— -

Drugy

BFLEL COMPLATMT DETAILS

- O ATRANT PARTICLRARS
bt SALBA JERLAH :
Veorhplace @ Yl 11

Prore MY - Evtpruscr

Luate [£% 2 Y Aoprmed By

Sagnature L Chop Cheaef Prarmacad Pharmacsd n
it g

Figure 3.3.1-5 Complainant Particulars

STEP 9
Enter the Complainant’s Name, Workplace, Phone No, Phone Extension (if any)

Note
The date is defaulted to the system date.

STEP 10

Click on the Save 1_5_’ button to save the record

Note

e After clicking on La_' button, alert message will be displayed in Figure 3.3.1-6 and Figure 3.3.1-7
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CONFIRMATION

i CONFO002: Are you sure you want to save?

-

—a

: Cancel

Figure 3.3.1-6 Save Record

e Click on the button.

INFORMATION

@ INFO0679: Record has been saved successfully
il

QK

Figure 3.3.1-7 Message Information

Click on the button.

Complaints No will be generated automatically for future reference

(3 tavestgaton button will be enabled when Product Complaints record is saved

My Engish S Send torinvesigaton (@ Cancsl Feguisl n-N
Catalogue: Bem You ¥ ha
Iirek b

Cormpiard Taba
ETOR FARRAS

Cgmn
Crmatesd By

- OCFLATMAMT PARTICUAARS

T I OO TED Y PRHAREACTST

B-FULL COMPLAINT DETAILS

Figure 3.3.1-8 Send for Investigation
STEP 11

Click on the (g Senatx e
Note

The status of the Product Complaints record will be changed to Investigation — Pending

Click on the'-"=- putton to close the Product Complaints screen

button to send the Product Complaints record to the DIS Pharmacy for Investigation
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3.3.2 Product Complaint Investigation
3.3.2 Pharmacist in charge will receive notification for Investigation - Pending records to investigate the
validity of the Product Complaints

Note
The Pharmacist will receive the ‘Investigation — Pending’ transaction in the Task List.

[oorier
il 2 [21-29/2]
Transsction Type § T rasaaction Mo, = - Task Satus - Froem Uit Despartmaent

Product Complaict PCIS000022 TOAROE OIS | mation - Poning | WAD 12 S Sp—
Pkt ol LS00 DMRVE D | psstgation - Pendng | WAD 12 —— -
Produet Complant PCIB0000S INOAROIE 048 | etgation - Panding | WAD 12 — B
Procet Complaet PCISO0000S IDARDIE ST | gatigation - Persiing. | UMIT FARMAS! KLINIK PAKAR —— o
Product Complant PCIS00006 mm%“'s 13 | pabigtion - Pendeg | STOR FARMASI ———

Product Complaint PC500002T RIS I | eaigation - Punding | STOR FARMASS S
RCL Tenrsason tpa RC1S00001E "":"-"?F':,Em B pueting e Approval STOR FARMAS ___'___“ -
Siow Mowing Hem SA1S000001 ‘5":"-7"?5"‘5' WH2 | ey For Approval STOR FARMASS R—
Product Complaint PCIS00000 NSNS | ingatgation . Panting | STOR FARMAS: e e

Figure 3.3.2-1 Task List

STEP 1

Click on the Transaction No. hyperlink and the Product Complaints screen will be displayed as shown in the Figure
3.3.2-2

Note

The pharmacist is also able to refer to section 3.1. Product Complaints Listing Page to search for the ‘Investigation -
Pending’ Product Complaints record.

PRODUCT COMPLAINTS

-] waisy Engen | B || x
Catalogue Bem Yo ™ Mo Complanl Status Irrvaitigation - Pandg
Uik Maymay STOR FARMAS] Cruated By ———— - -

A- PRODUCT PARTICULARS

D FULL OOMPUATNT D TALLS

Figure 3.3.2-2 Investigation — Pending Product Complaints record
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e These four (4) panels can be maximized / minimized in the Investigation - Pending Product Complaints form:

I.  Product Particulars
II.  Full Complaints Details
lll.  Complainant Particulars
IV. To Be Completed by Pharmacist

e DIS pharmacist needs to fill in the ‘To Be Completed by Pharmacist’ section as shown in Figure 3.3.2-3.

)

[ | @ wasy Engsh | B | X
Catalogue Bem Yo Na Comgplan Stas rrvmligatid - Wil
Unit Nama STOR FARMAS! Created By e e

A PROCUCT PARTICULARS

TO M COMPLETED BY PIARMACIST

rtirnal mesbgaton Frcngs e WA
g Nt Ao ban Batguckin Chatiy IR0SIE i
Complaint Walki? @ = Yes' Mo "

Rarmadis @

Figure 3.3.2-3 Investigation — Valid Product Complaints record

STEP 2
Enter Internal Investigation Findings

STEP 3
Select “Yes’ from the radio button for Complaint Valid?

STEP 4
Enter Remarks if applicable

STEP 5
Click on the Save button to save the record

Note
After save record, alert message will be displayed as per Figure 3.3.2-4 & Figure 3.3.2-5.

T A T

CONFIRMATION

= COMNFO001: Data have been modified. Save
g Changes?

| Cancel || Yes || Mo |

Figure 3.3.2-4 Save Record

e Click on the button to confirm save.
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INFORMATION

@ o INFOO678: Record has been updated
' successfully

Figure 3.3.2-5 Message Information
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4 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System
CPS Clinical Pharmacy System
MOH Ministry Of Health

HQ Headquarters

UOM Unit Of Measure

SKU Store Keeping Unit

PKU Packaging Keeping Unit

RFQ Request for Quotation
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5.0 Links to Inventory Modules
No Module PDF Links | No Module PDF Links
1 | Finance Click Here 15 | Internal Indent Click Here
2 | Procurement Standard APPL Click Here 16 | Issue Click Here
3 | Procurement standard LP Click Here 17 | Receive From Supplier | Click Here
4 | Procurement Standard Contract Click Here 18 | Receive Inter Facility Click Here
5 | Procurement Standard Quotation | Click Here 19 | Receive Intra Facility Click Here
6 | Procurement Standard (RFQ) Click Here 20 | Return to Supplier Click Here
7 | Procurement Non Standard Click Here 21 | Return to Supplying Click Here
(Requisition Order) Unit
8 | Quarantine Click Here 22 | Slow Moving Click Here
9 | Product Complaint Click Here 23 | Stock Taking And Click Here
Verification
10 | Recalculate Buffer Level Click Here 24 | Stock Transfer Click Here
11 | Expiration And Condemn Click Here 25 | Year End Click Here
12 | Recall Product Click Here 26 | Penalty Click Here
13 | Payment Click Here 27 | IWP Budget Click Here
14 | External Indent Click Here 28 | IWP Order Click Here

Authorization
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