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1.0 Introduction

1.1 Overview of PhIS

(Ph[S

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that

integrates pharmacy related services that geared toward pharmacy excellence. PhIS implementation would

transform most of current manual process to electronic system would benefit facility end user in the health

care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

N o gk~ w NP

©

9.

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

Radiopharmaceuticals and Extemporaneous
Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Product Complaints sub-module and its key features and functionalities. The

primary objective is to guide user through the process of completing PhIS application process.

User will understand the following activities in details:

Create New Product Complaints Record

Product Complaint Investigation

1.3 Organised Sections

These are the sections within this document:

Section 1 : Introduction
Section 2 : Application Standard Features
Section 3 : Product Complaints

Section 4 : Acronyms
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout from PhIS

Close All Open Tabs

Refresh Screen

Expand Menu

Collapse Menu

Expand Module

Collapse Module

Add/Create New Record

Save

RIRSR

E3

Close Window

EREE

B

Calendar Icon

(8

Save Transaction

=

Delete Record

Export Report From PDF

(= Export to Excel file to Excel file OK Button
Yes Yes Button No Button
Radio Button Checkbox

System Automatic
Generate Record No.

Automatically
Display/Retrieve Box

TET

E Reset Login Screen Show Help
=l Home Display Home Tab Q, Search Search Record
‘z‘ Cancel Dropdown Box
|E| Search Icon Mandatory Field
IZ‘ Edit Record Empty Text Box
Cancel Button

Note

e To learn more about Login Information, kindly click Login Information Modules for descriptive step.

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE

Page 2



file:///C:/Users/AppData/Dropbox/User%20Manual%20Inventory/WORD/FB_USER%20MANUAL_LI_1st%20E.pdf

PhIS & CPS Project

gy
At )

S
W O A Ml

2.2 Latest Enhancement and Updates
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Latest Functions

Page
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3.0 Product Complaints
Overview

The Product Complaint module allows any user to lodge their complaints online about a product and the complaint
form will be sent to the Drug Information Services Unit set by the facility. Pharmacist in charge will receive the product
complaint as a message in the Task List and perform internal investigation.

User Group

This module is intended for storekeeper and pharmacists at the Pharmacy Store, Pharmacist and Assistant
Pharmacist at the Sub Store; Sister and Nurse at the unit/ward. (subject to user assign by the facility)

Functional Diagram

3.0
Product
Complaints
A 4
3.3
3.1 3.2 Product
- - Product ; 3.4
View Existing . Complaints L
Complaints DIS Investigation
Records Non Catalogue
Catalogue ltem

Item

3.21 3.3.1

Product New Drug
| »{ Complaints - Product
Drug Complaints
3.2.2
Product
> Complaints —
Non Drug
Figure 3.1

Functional Description
Product complaints comprises of four (4) main functions:

e Product Complaints
This function allows user to view all existing transactions
e Product Complaints Catalogue Iltem
This function is used to create new product complaints that are listed in the drug catalogue item
e Product Complaints Non Catalogue Iltem
This function is used to create new product complaints that are listed in the non drug catalogue item
e Product Complaint Investigation
This function allows user to receive and investigate the validity of a complaints received on a product

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 4
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3.1 View Existing Product Complaints Record

> User Manual — Pharmacy Inventory (Product Complaints) mls

To view existing Product Complaints record, perform the steps below:

2 Recall Product
Product Complaints PC17000014 DRUG 171012017
Quarantine PC17000013 DRUG 171012017

Logout

Al v |

L ¥y PHARMACY INFORMATION SYSTEM
HOSPITAL PAKAR SULTANAH FATIMAH, MUAR
— ~
U H ﬁ Home Product Complaints *
El Home PRODUCT COMPLAINTS
L Patient Management ) e
L Order Ma
B Invento Complaint No. | 2| Complaint Type
Ll Finance
© Procurement Complaint Date From ] Complaint Date To
2 Inventory Management Complaint Status |AH -
[ Distribution 4
L Receive ltem
[ Stock Taking and Verification
2 Product Quality ‘Complaint Type Complaint Date

Investigation - Pending

Investigation - Pending

Figure 3.1-1 Create New Product Complaints

Investigated — Invalid
Investigated — Valid
Investigation — Pending

STEP 1
Click on ‘Inventory menu’ and click on ‘Inventory Management’ Sub-Menu
STEP 2
Click on ‘Product Quality’ and click on ‘Product Complaints’ Sub menu
STEP 3
To search for existing Product Complaints record(s), search by criteria as follow:
No | Field Description Remarks
a Complaints No. Product complaints Number Display all existing Product
complaints No. belongs to the
requester unit
b Complaints Type Search by : Able to filter and search
All record(s)
Drug
Non Drug
c Complaints Status Search by: Able to filter and search
All record(s)

transaction

Open

d Complaints Date From Start date for the product complaints Format field (dd/mm/yy)
transaction

e Complaints Date To End date for the product complaints Format field (dd/mm/yy)

Table 3.1-1
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IS

PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

‘Complaint No.

E

Product Quality
Recall Product
Product Complaints
Quarantine

PC17000014

PCA7000013

Complaint Type

1710/2017
ATA0/2017

Logout

@ Q 8 ﬁ Home Product Complaints *
El Home PRODUCT COMPLAINTS
Ol Patient Management 0
O/ Order Management
@ Inventory Complaint No. | 2| Complaint Type | &1l -
O/ Finance
G Procurement Complaint Date From ] Complaint Date To ]
@ Inventory Management Complaint Status ~ [Al v
O Distribution :
[l Receive ltem 1 f2 » v
) Stock Taking and Verification ]

‘Complaint Date

STEP 4

Q, Search

Click on the button

Note

STEP 5

il e

Catalogue ltem Yes ' 'MNo
Unit Name ISTOR FARMASI
Drug | Non Drug

MName of Product On Label [Alcwhul Cetostearyl

J
Product Code [01.0021.02 \
Registration No.(MAL) MAL4000112 \
Batch No [m140370750 | =
Manufacturing Date | 061012014 ]
Expiry Date | 06r102017 ‘|

A) Complaint Classification  *
Quality
Efficacy
Label
Packaging

Others please specify

Figure 3.1-2 Create New Product Complaints

The result display will be based on the entered criteria as shown in Figure 3.1-2.

Double click on the selected record and the details will be displayed in Figure 3.1-3

PRODUCT COMPLAINTS

Malay

Complaint Status \Iﬂvesugatmn-

Pending |

Created By

ZE"—‘_“"

A- PRODUCT PARTICULARS

Complaint No. |P017000015

Type of Supply *
APPL Product
Central Contract
Local Purchase

Others please specify

E) Sample of product complaint attached
i) Quantity submitted(Please specify)
i) If not,please state reason

iii) Storage condition

B-FULL COMPLAINT DETAILS

Yes  No *

English ~

B x

20

lElad—Mare than Temperature A4 |

Figure 3.1-3 Products Complaints
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3.2 Product Complaints Catalogue Item

(Ph[S

Catalogue Items are items that are available in the facility’s Catalogue. Product Complaints on Drug and
Non Drug item can be logged by any user of PhIS. Pharmacist at the DIS Unit will then decide the

Complaints’ validity.

3.2.1 Product Complaint — Drug

To create a new Drug Product Complaints — Catalogue Item, perform the steps below:

PHARMACY INFORMATION SYSTEM
_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR
— 3
G U E Home Product Complaints *
El Home PRODUCT COMPLAINTS
L Patient Management )
[l Order Mana
@ Inventory @ Complaint No. | 2| Complaint Type | &
O/ Finance
G Procurement Complaint Date From ] Complaint Date To
@ Inventory Management Complaint Status [ v |
O Distribution g
O Receive ltem 1 f2 v »
) Stock Taking and Verification ]
@ Product Quality ‘Complaint No. Complaint Type ‘Complaint Date
Recall Product i
Product Complaints PC17000014 DRUG 171072017
Quarantine 2 PC17000013 DRUG 17072017

Figure 3.2.1-1 Product Complaints

STEP 1
Click on ‘Inventory menu’ and click on ‘Inventory Management’ Sub-Menu

STEP 2

Click on ‘Product Quality’ and click on ‘Product Complaints’ Sub-Menu.

STEP 3

Click on the [E button to record new complaints

Logout

ICT COMPLAINTS

Ez

Catalogue ltem ® Yes ONo Complaint Status |‘Open |

Unit Name STOR FARMASI| Created By - — — - 1

Drug | Non Drug
A- PRODUCT PARTICULARS

B-FULL COMPLAINT DETAILS

'C- COMPLAINANT PARTICULARS

TO BE COMPLETED BY PHARMACIST

o oo 8]0 ] x |

Figure 3.2.1-2 New Drug Product Complaints — Catalogue Item
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Note

e Product Complaints screen will be displayed in Figure 3.2.1-2

e Default language is English; however, it is changeable to Malay language by clicking on the Malay button.

e The Catalogue Item radio button is default to ‘Yes’. Change to ‘No’ if the Product Complaints item is not a
catalogue item from the facility.

e Complaints on Drug and Non Drug item will have a different type of form. Select Non Drug tab if would like to
lodge a Product Complaints on a Non Drug Item.

e These are the three (3) sections in a New Product Complaints form required to be filled:
A. Product Particulars
B. Full Complaints Details
C. Complainant Particulars

eThe sections can be maximized or minimized by clicking on the Header.

L mary Engen B | @ | X
Catadogees Heen R ™ Corplaert Shaba O
Lind Hame STOR FARMAS Craated By e —————

A PO AR T FCLNARS

Mo of Product On Labed o 2 5L b 1 25mnol Calcmern Dby Comglart Mo

Prondct Cioi 103 3052 0. 500H Typst of Supply ©
Resgratesbocrs by MU | AT Pt

Bmch o 1iH ique # ® Cortral Corract
Mg 8y Dk MO0 Lioxal Purchanse
Exguty Daté ISANMES s plagns spechy

B-FULL COMPLAINT D TAILS

- CCHEPLATRANT PARTIOULARS

Tk B COMPT I THED BY PRAARBALCTS T

Figure 3.2.1-3 Product Particulars

STEP 4

Click on the Name of Product On Label i' button and ‘Search Item Description’ window will be displayed as
Figure 3.2.1-4

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 8



e

L

.

0 e
v
iy O a1 Mdigse

PhIS & CPS Project

User Manual — Pharmacy Inventory (Product Complaints)

(Ph[S

Note

Saarch Hem Description

Tsm Dhrsc nplon

Hisimi Desecription
Al Sacyle BP
Ao Loton 0U1%
Agriflaand Loton 0 1%
Alcohal 36% Vi
&ﬂ‘lld 6% (For Extemal Liss

e ol Colorseanyd
At T

Bancalosnaan Chionds [ 02%
iy, Ctrarracks 0L F% wie § Zng
Chode 1% whe Cream

Brzaliconssm Chionds 002%
witw, Cotrimade 0.2% wiw & Finc
Dot 1M whis R

Basrzaliconaam Chionds 01 07%

wibyy, Catrurrichy [.2% whar § 2
Chade 1'% whs Cream

Hism Cede
(e itk
01 DM D4
01 oHE D
07002004

01 D00 s
01002901
07.0021,0%

01 0205 0z

01 1008 02

04 G205 0z

1aand Hams:
(GENERIC)
HOE
TERAFUTICS
MO BRAND

PEEMERIC)H
MO BrAND
MO BRAND

GO

R0 BRAKD

DRAPOLENE

Figure 3.2.1-4 Search Item Description and/or Item Code

Item Description and/or Item Code allows to do random search based on criteria entered regardless partially and/or

fully.

Click on the m button.

Type of Supply will be selected automatically based on the Name of Product on Label selected.

Product Code will be displayed automatically based on the Name of Product on Label selected.

STEP 5

Click on the Batch No

Fe

button and ‘Search Batch No’ window will be displayed as Figure 3.2.1-5

=earch Batch No

Batch Mo

| 12312qwe

Batch No

X

Figure 3.2.1-5 Search Batch No

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE
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Note

Only Batch No available in the user’s department will be displayed.

Batch No. allows to do random search based on criteria entered regardless partially and/or fully.

Click on the Sl button.

Registration No. (MAL), Manufacturing Date and Expiry Date will be displayed automatically based on the Batch
No selected.

= @000
! My megms B D) x
Cistalogus Rarm = e N Complant Sata G
Lindt Pieragy STOR FARMAR Cragad By | e St
Drug | NonDng
Biarra of Procict (e Label 2 5L, By 1 Memml Gl Dby 0 Camgiant Mo
Pradhcd Cade 00 30T 06 BH Tpe ol Sugpply *
Begairmen Ho(MAL) AFFL Produ
Bteh by 123 dgus 2" & Cirtral Cortract
Mo dactrng Diate i Locsl Pustas
[ oot 8Pt Pl el &
BFURLL CORPLAINT B TAILS
- CCHEPATRANT PARTICLLARS
TN I COMPLE TR I PHARMATTET

Figure 3.2.1-6 Product Particulars

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 10



2 £ (7 44
L—

iy O a1 Mdigse

PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Product Complaints)

PRODUCT COMPLAINTS

i My Enmn B || @ || X N
Catalogua Bem * ey Mo Carmplan Slats (e -0
Unit Mama STOR FARMASE Craated By - — - -

[B-FULL DOMPLATNT DETAILS

Ay Complaint Classification. * E) Sarmpla of produet eomplaent sttathad %Yo ko " o
Chuality 1) Chacarity subrmimedi{Please spaciy) n-
@ | Efacy u) H red plhiciiad L8 nadon
CalF =) Sorage condition Good -Less than Temparatars = ©
P bagrg
OIS phidsd Spae iy
B Compiaint Cescription (Flease provide bref Linzhear labad o
dascription about the complaind st

) Exterd of Complaint (quant®yperentage of products

rrvroed g Bumber of prosiucts mvohoed companed 10 100 e
Aty reored)

) For complant regasding EFFICACY | placisa Sl in Thes sacbon
1) Humber of patient{yjhaving the problem 0
) Dios: the complaint happen after brand switching Yiog = he"

) H Yos, plaass stale the brandiwith regeafration no )
wsed bafore

- COMPLATHNANT PARTICIRLARS

Figure 3.2.1-7 Full Complaints Details

STEP 6
Select the Complaints Classification checkbox as appropriate and user can select more than one.
—  Quality
— Efficacy
— Label
— Packaging
— Others
Note

If the user selects the Complaints Classification as Others, Please Specify Field will be displayed.

STEP 7
Enter Complaints Description

STEP 8
Enter Extent of Complaints (quantity/percentage of products involved compared to the quantity received)

Note

o |f the Complaints Classification is selected as Efficacy, these fields will be enabled for the user to enter/select:
i. Number of Patient(s) having the problem.
ii. Does the Complaints happen after Brand switching?

o If‘Yes’radio button is selected for ‘Does the Complaints happen after brand switching’, User has to state the iii)
brand (with Registration No.) used before.

STEP 9
Select from the Yes/No radio button for Sample of product Complaints attached

Note
o If‘Yes’radio button is selected, user has to state the i) Quantity submitted and the ii) Storage Condition.

e If ‘No’ radio button is selected, user has to state only the ii) Reason

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 11
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PRODUCT COMPLAINT S

|

L] vy Ergen (B[ @ ][ x |
Catalogue Bem =ves Do Compland Stats Oipin

Und Mara STOR FARMAS Creabed By e ———

Drag | Mos g

A PRINHICT PARTICULARS

[B-FULL COMPLATNT DETAILS

- DOMEPLATHANT PARTICURLARS

Harng

SALINA JERAH '

Wokics WARD %

Phana SOBRSIMET " Extension
[ ] Apprord By

Signatune & Chop Cref Pramacss’ Phamacet in
charge

T BE DOMPLETED BY PHARMACIST

Figure 3.2.1-8 Complainant Particulars

STEP 10

Enter the Complainant’s Name, Workplace, Phone No, Phone Extension (if any)

Note

The date is defaulted to the current Date.

Catalegua Bem
Linit Nama

Drug | Meon Dng

L (1 Comglant Slata gy
STOR FARMAS

A PROGUCT PARTICLILARS
B-FULL COMPLATNT DETAILS

- DOMEPLATHANT PARTICURLARS

T BE DOMPLETED BY PHARMACIST

Figure 3.2.1-9 Save record

STEP 11

Click on the button to save the record

Note

After clicking on button, alert message will be displayed in Figure 3.2.1-10 and Figure 3.2.1-11

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 12
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CONFIRMATION

gZil CONFO002: Are you sure you want to save?
n_-"f.

| Cancel || Yas || Mo |

Figure 3.2.1-10 Save Record

e Click on the button.

INFORMATION

@I INFO0G78: Record has been updated successfully
y

Figure 3.2.1-11 Message Information

e Click on the button.

e Complaints No will be automatically generated for future reference.

Character Description Value
1-2 Refer to complaint drug item | ‘PC’
34 Current Year in YY format 12

Starting from 000001. This
running number will be reset to
start from000001 at the beginning
of every calendar year.

5-10 Running No

Table 3.2.1-1

e Send for Investigation 2 investigation | button will be enabled once user saves the Product Complaints record.

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 13
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li._ﬂ_ Malyy  Eegish [ Sendior invesigation e Cancel Request B x

Catalisgui am # yas Mo Cormplan Slats Cigsbf

Uit Marra STOR FARMAS] Created By R ——

Dnag

Hame of Product On Labad 2‘5-Lbﬂgl-mﬁitml:\ir!, N Compiaint ho. PCHEO0000E

Prodn Code 03,2067 06 830M Type of Supgly

[Fingeadraton MofllaL ) APPL Product

Baeh Mg 173w al - ¥ Carival Contract

Mkarifaciuring Dals 300ATNE Lzl Prrhuss

Expiey Date EHANS s paasn spacy
C- COMPLAINANT PARTICIALARS
T BE COMPLETED BY PHARMACIST

Figure 3.2.1-12 Send for Investigation

STEP 12

(= Send for Investigation

Click on the button to send the Product Complaints record to the DIS Pharmacy for Investigation

Note
e The Status of the Product Complaints record will be change to Investigation — Pending.

e DIS Pharmacist will receive the Investigation — Pending Product Complaints record in the Task List.

STEP 13
Click on the - * putton to close the Product Complaints screen

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 14
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3.2.2 Product Complaint Investigation

The pharmacist at store Pharmacy will receive notification for Investigation - Pending records to investigate
the validity of a Product Complaints.

Note

The Pharmacist will receive the ‘Investigation — Pending’ transaction in the Task List.

Dot/ T e Task Status - F rcen UndttDograr tmeont
Product Camgplant PCA5000022 AN OIN | pnestguton - Pandey | WAD 12 — e
Product Complart PC1500002) PUTHEND | ivestguton - Pendeg | WAD 12 p——
Product Complant PC 15000004 TTATSOLE | prestiguon - Pendeg | WAD 12 —— -
Product Complart PC1500000¢ JRABNECIST | rovestigation - Pending | UNIT FARMASI KUNIKPAKAR Wi e S
Product Complart PC 1500000 WS | rvestguton - Pendng  STOR FARMAS! S —
Product Compiart PC5000027 YOOLZOIE0IET | investiguacn - Pandry STOR FARMAS! —— e
RCL Trarmacson bpe RCA5000016 WOSTOIE OISR | g for Approval STOR FARMAS! —— Gt
Sow Movng tem SM1L000001 SRS 0N penteg For Aoproal | STOR FARMAS ————
Product Compiant [ -=-:-:-:-:;«® ISOSANE050  ivestgaton - Pendy | STOR FARMAS! e ———

Figure 3.2.2-1 Task List

STEP 1

Click on the Transaction No. hyperlink and the Product Complaints screen will be displayed as shown in the Figure
3.2.2-1

Note

The pharmacist is also able to refer to section 3.1. Product Complaints Listing Page to search for the ‘Investigation -
Pending’ Product Complaints record.

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 15
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PRODUCT COMPLAINTS

[ i &) way Egen | B | X
Catalogue kem LA™ Cormplan Siahss rapritgatiad - Valat
Uinit Hama STOR FARMAS] Created By e

B-FULL COMPLATNT DETAILS

- COMEPLAIMANT PARTIOULARS

T BE COMPLETED BY PHARMACIST

Hame: Mokamad Arhar ben Babauddn [tate 1K0E20E i
Complaint Vald? CIL P T
uarantne Requesd? CRT O™ Remarks

Figure 3.2.2-2 Product Complaints

Note

These four (4) panels can be maximized / minimized in the Investigation - Pending Product Complaints form :
- Product Particulars

- Full Complaints Details

- Complainant Particulars

- To Be Completed by Pharmacist

DIS pharmacist needs to fill in the To Be Completed by Pharmacist section as shown in

Figure 3.2.2-3.
—
L1]8] | e [ ][ X |
Catalogua Rerm LT Ciormplaerd St repbgatid - Valed
Unit Hame STOR FARMAS! Created By E———

A PRODUCT FARTICULARS

B-FULL COMPLATNT DETAILS

C- COEPLAINANT PARTICULARS

T BE COMPLETED BY PHARMACIST

Interraal ivestgalecn Fndings @’"

e Mo Azhar ben Bakaudsn Data IS0ECINE i
Cormpland Wikd? @o Yoz Ho
Cuaraning Ragueed? * Yy Mﬁ@ Ramaris

Figure 3.2.2-3 Investigation — Valid Product Complaints record

STEP 2

Enter Internal Investigation Findings

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 16
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STEP 3
Select from the “Yes' radio button for Complaints Valid?

Note
If ‘Yes’ is selected, Quarantine Required? ‘Yes’ or ‘No’ radio button will be enabled.

STEP 4
Select from the “Yes’ or ‘No’ for Quarantine Required? radio button

Note

e If‘Yes’ is selected, this Product Complaints No will be available in the Quarantine Module.

e If‘No’ is selected, this Product Complaints No will not be available in the Quarantine Module.

STEP 5

Enter Remarks if applicable

STEP 6

Click on the Save =N button to save the record

Note

After clicking on button, alert message will be displayed as per Figure 3.2.2-4 & Figure 3.2.2-5.

CONFIRMATION
"{__3 | CONFODD1: Data have been modified. Save Changes?
4

. Cancel || Yes H Mo |

Figure 3.2.2-4 Confirmation message

e Click on the button to confirm save.

,!"a_‘l INFO0G678: Record has been updated successfully
=

INFORMATION

Figure 3.2.2-5 Message Information

e Click on the button.

e The Status of the Product Complaints record will be changed to Investigated - Valid

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE
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[ £ ) @] ey Egish | B | X
Catalogua Bem #® vor Mo Complant Slatus revatigaled - Irrvabd
Uit My STOR FARMAS Creatnd By e ——

B-FULL COMPLATNT DETAILS

C- DOEPLAIMANT PARTICULARS

T BE COMMLETED BY PHARMACIST
inizsmial Irvestigation Findings .
Hame Kamaliah Wd Saman [Date 15052015 Y
Complaint Vahd? @ Y BN * — e .
- @

Figure 3.2.2-6 Internal Investigation Findings

STEP 7

Enter Internal Investigation Findings and select the ‘No’ radio button for ‘Complaints Valid?’

Note
e If ‘No’is selected, Reason field will be enabled

e If ‘No’is selected, Quarantine Required? ‘Yes’ or ‘No’ radio button will not be enabled.

STEP 8

Enter Reason

STEP 9

Enter Remarks if required

STEP 10

Click on the Save button to save the record

Note

After clicking on button, alert message will be displayed as per Figure 3.2.2-7 & Figure 3.2.2-8.

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 18



...
Pl

iy O a1 Mdigse

PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Product Complaints)

CONFIRMATION
{':3 CONFD001: Data have been modified. Save Changes?
4

| Cancel || Yes || No |

Figure 3.2.2-7 Save Record

e Click on the button to confirm save.

INFORMATION

ia_ INFO0678: Record has been updated successfully
-

Figure 3.2.2-8 Message Information

e Click on the button.

e The status of the Product Complaints record will be changed to Investigated — Invalid.
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3.2.3 Product Complaints — Non Drug
To create a new Non Drug Product Complaints — Catalogue Item, perform the steps below:

Note

Catalogue Items are items that are available in the facility’s Unit Catalogue. Pharmacist at the Pharmacy Store will
then decide the Complaints’ validity.

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
2 = ~
D U ﬁ Home Product Complaints *
El Home PRODUCT COMPLAINTS
Ol Patient Management 0 +
O/ Order Manag;
@ Inventory Complaint Mo. | 2| Complaint Type | Al - |
O/ Finance
Ol Procurement Complaint Date From ] Complaint Date To

2 Inventory Management Complaint Status M v
O Distribution
[l Receive ltem 1 f2 » » [1-10/15]
) Stock Taking and Verification 4
@ Product Quality ‘Complaint No. Complaint Type ‘Complaint Date
Recall Product i
Product Complaints PC17000014 DRUG 1710/2017 Investigation - Pending
Quarantine 2 PC17000013 DRUG 17072017 Investigation - Pending

Figure 3.2.3-1 Create New Product Complaints

STEP 1

Click on ‘Inventory’ menu and click on ‘Inventory Management’ Sub-Menu.

STEP 2

Click on ‘Product Quality’ and click on ‘Product Complaints’ Sub-Menu.

STEP 3

Click on the E button

Note

Product Complaints screen will be displayed in Figure 3.2.3-2
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PRODUCT COMPLAINTS

Catalogue ltem ® ves (U No Complaint Status [0pen |

Unit Name | STOR FARMASI | Created By —— —
Drug Non Drug

A- PRODUCT PARTICULARS

B. PROBLEM DESCRIPTION

C. CONSEQUENCES AND HISTORY OF PROBLEM

D. REPORTER IDENTIFICATION

TO BE COMPLETED BY PHARMACIST

Figure 3.2.3-2 New Non Drug Product Complaints — Catalogue Item

Note

Default language is English; however, it is changeable to Malay language by clicking on the Malay button.

eThe Catalogue Item radio button is default to ‘Yes’. Change to ‘No’ if the Product Complaints item is not a
catalogue item from the facility.

eComplaints on Drug and Non Drug item will have a different type of form. Select Non Drug tab if would like to
lodge a Product Complaints on a Non Drug Item.

eThese four (4) panels in a New Product Complaints form are required to be filled:
I Product Particulars
Il. Problem Description
Il Consequences and History of Problem
V. Reporter Identification

eThe sections can be maximized or minimized by clicking on its Header

PRODUCT COMPLAINTS

! | wary e (B @] x |a
o bl B e b Complan Status Cipan
Lindt Mo STOR FARMAS Craated Bty e —— — ——

A PRROCHACT 1M1 OHERLA T1ON

1 Praet Tpabobgpl Mvy iy Uiy i e o w|® Camplnal Ny

2 Brand Trace bame and Ucsdel Murber WO BRAND . § hanoligonr's A, dces a0

¥ Mo Dwacrphor Catwtor Fobey 2 Way Ballon S2e o T Suppiar'y sams sddrews and Saptors

i Sepri Baic Lo Wi 14}.“:1-]. Al - B o P marafsrioer baen adoem vl N @
9 H e ey el

£ Diate of marudactee or T i AR v e

Cunti (o o ke IS5

ity of gy LRk

IO Ragestrateor o 0l 3y

B PROHENL I DF SCREPT PO

- CNSSE CRN NCE S AN MR TONEY O PRI

O R POSCTE R DO NT I CA RO

Wb B COMIPLETED I PRHARRACTST

Figure 3.2.3-3 Product Particulars
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STEP 4

STEP 5
Enter Item Description

Note
e System will display as Figure 3.2.3-4.

Enter the Product Type/Application (e.g. Urinary catheter)

Search Item Description X

Item Description item Code

1 /1 [1-10/10)

Item Description item Code - Brand Name —
Catheter Foley 2 Way Ballon Sze 10 Fg 5¢c B81200070008.00 NO BRAND
Catheter Foley 2 Way Ballon Sze 16 Fg 30cc B81200160005.00 NO BRAND
Catheter Foley 2 Way Ballon Size 18 Fg 30cc 25.0403.07 NO BRAND
Catheter Foley 2 Way Balion Sze 20 Fg 30¢cc 81200150007.00 NO BRAND
Catheter Foley 2 Way Ballon Sze 22 Fg 30cc B81200070013.00 NO BRAND
Catheter Foley 2 Way Balion Sze 8 Fg 5cc 81200070009.00 NO BRAND
| Catheter Foley 2 Way Balion Size 8 Fg.5¢c 81200070009.00 NO BRAND
1Coatcﬂceler Foley 2 Way Balloon Size 14 Fg: S5¢c - 25.0403.01 IDEALCARE
(’:::cncetef Foley 2 Way Balloon Size 14 Fg: 5¢cc - 25.0403.01 NO BRAND
?Oa:::xor Foley 2 Way BaSioon Size 14 Fg: 5¢c - 25.0403.01 NO BRAND

Figure 3.2.3-4 Search Item Description and/or Item Code

o Enter a partially or fully search criteria of Item Description and/or Iltem Code and click the m button.
e Click on the button to close the Search Item Code text box.

STEP 6
Select the Serial/Batch/Lot Number

Note
e System will display as Figure 3.2.3-5.

Search Batch No X
soen o =
1 /1
Batch No =
| 1422863

Figure 3.2.3-5 Search Batch No.
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¢ Only available Batch No in the unit will be listed in the Batch No list.

Click on the E button to close the Search Batch No text box.

Date of Manufacture, Date of Purchase and Date of Expiry will be displayed automatically based on the
Serial/Batch/Lot Number selected.

STEP 7

Select the button for question 8 & 9

STEP 8
Enter the Problem Description

L# iy LB )@ )
T i Roim LI ™ Cormplard Stata Copan
Lirst Marva BTOR FARMAS Craatesd By _—

A PROUCT | MNFCRAT PO

1B~ PR W D SCRIFTION

Pecbian Desorplion

- OO RN NCT % AND HEST0EY OF PRI M

- REPORTER IDENTIFICATION

V¥ BE COSMPLETED Y PHARMACTST

Figure 3.2.3-6 Problem Description

STEP 9
Enter the Consequences and History of Problem

]
L7 wazy  Egen | B || @ || X
Catalogua Bem = v Mo Complaur Status g

Uit Mama STOR FARMASI Craaled By — —  —

D | on Drug

A PROGMACT INFORMATION

B- PROBLEM DESCRIFTION

C- COMSEQUENCES AND HISTORY OF PROELEM

Consogusnces and Fisiony of probiem o

[+ REPDRTER TDENTIFICATION

T BE COMPMLETED BY PHARMACIST

Figure 3.2.3-7 Consequences and history of the problem
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Note
e The status of the Product Complaints record will be changed to Investigation — Pending.

e DIS Pharmacist will receive the Investigation — Pending Product Complaints record in the Task List.

Note
After clicking on button, alert message will be displayed as per Figure 3.2.3-8 & Figure 3.2.3-9.

CONFIRMATION

@' CONF0002: Are you sure you want to save?
-

| Cancel || Yes H Mo |

Figure 3.2.3-8 Save Record

e Click on the button to confirm save.

INFORMATION |
@I INFO0679: Record has been saved successfully
y

Figure 3.2.3-9 Message Information

e Click on the button.

e Complaints No will be generated automatically for future reference.

o | [Envestgaion | b o0 will be enabled when button is clicked.
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3.2.4 Investigation

The pharmacist at Pharmacy Store will receive notification for Investigation - Pending records to
investigate the validity of the Product Complaints

Note
The Pharmacist will receive the ‘Investigation — Pending’ transaction in the Task List.

TASK LIST

) /3 [21-29/29]
Trassaction No. - Dote/Tee ¢ s From Unit'Department : From User
Product Complant PCAS000022 ZRUTNE0INE | eatigation - Pending | WAD 12 . - Sage
Procict Complart PCLE000023 2 30"":.1:5' MO essgaton-Pendey | WAD 12 T e S
Product Complart PC15000004 OAZS O iveatigaton - Pending | WAD 12 A
Product Complaint PC1500000¢ TATNECIST | investigation - Pandieg | UNIT FARMASIKUNIK PAKAR | IR B S
Product Complact PC15000026 OIS0 | imsngation - Perdey | STOR FARMASI S
Product Complant PCA5000027 DUTNE0IZ! | rvessgaton - Py | STOR FARMASY S . S——
RCL Transacton hypo RC1£000016 ”’0”3:.503 % Pendng for Agproval STOR FARMAS! — -
Stow Mg hem SM1£000001 1DRZIS 002 | pering For Apgroval | STOR FARMAS! ———
Product Complasnt PCE000029 @ 15‘;'57&“5 0624 investigation - Pending  STOR FARMAS! ;_ :“-'_' -l

Figure 3.2.4-1 Task List

STEP 1

Click on the Transaction No. hyperlink and the Product Complaints screen will be displayed as shown in the Figure
3.2.4-1

Note

The pharmacist is also able to refer to section 3.1.Product Complaints Listing Page to search for the ‘nvestigation -
Pending’ Product Complaints record.

PRODUCT COMPLAINTS

[ 7| @ | Matsy Engsh | B || X
Catalogue Bem Lo TR Y Complant St raabgaton - Pendrg
ETOR FARMAS Created By R— -

F
%

A PHIGARCT INFORMATION

B- PROBLEM ESCRIFTION

- CONSEQUENCES AND HISTORY OF PROBLEM

[0~ REPORTER IDENTIFICATION

T BE COMPLETED BY PIARMACIST

Figure 3.2.4-2 Investigation — Pending Product Complaints record

Note
e These five (5) panels can be maximized / minimized by clicking on its Header in the Investigation - Pending
Product Complaints form:
i. Product Particulars
ii. Problem Description
iii. Consequences and History of Problem
iv. Reporter Identification
V. To be Completed by Pharmacist
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e DIS pharmacist needs to fill in the ‘To Be Completed by Pharmacist’ section as shown in
Figure 3.2.4-3.

Cataligue Bam # Yos | Mo Cormplars Stads reviiagind - k]
Urst Nama STOR FARMASI Created By - ———— — ———

A PRAONDARCT INFORMATION

B PROELEM DESCRIFTION

- DOMESEQUENCES AND HISTORY 8 PFROBLEM

[ REPORTER IDENTIFICATION

TO BE COMPLETED BY PHARMACIST

inlgenal Ivgsiigabeon Fandings @

Hame Mot Arhar ben Balauddn [t 160SA0E

Complaing Wald? =Yes'ho "
Cuchrarding Fisquiosd? LA (T
- @

Figure 3.2.4-3 Investigation — Valid Product Complaints record

STEP 2
Enter Internal Investigation Findings

STEP 3
Select from the ‘Yes' radio button for Complaint Valid?

Note
If “Yes’ is selected, Quarantine Required? ‘Yes’or ‘No’ radio button will be enabled.

Select from the ‘Yes’ or ‘No’ for Quarantine Required? radio button

Note
e If ‘Yes’is selected, this Product Complaints No will be available in the Quarantine Module.

e If ‘No’ is selected, this Product Complaints No will not be available in the Quarantine Module.

STEP 4
Enter Remarks if applicable

STEP 5
Click on the Save button to save the record

Note
After save record, alert message will be displayed as per Figure 3.2.4-4 & Figure 3.2.4-5.
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CONFIRMATION

Q, CONFO0D1: Data have been modified. Save Changes?

| Cancel H Yes || Mo |

Figure 3.2.4-4 Save Record

e Click on the button to confirm save.

INFORMATION

INFCICI&?S Record has been updated successfully

._.-

Figure 3.2.4-5 Message Information

e Click on the button.

e The Status of the Product Complaints record will be changed to Investigated — Valid.

[ — )

i@ Moy Engn (B | x |

Cataksgua Barm g Mo Cormplinrdl Stats it - el
Uit Marma STOR FARMASI Croated By — — -

B- PROBLEM DESCRIFTION

- COMSEQUENCES AND HISTORY OF PROBLEM

0 REPORTER IDENTIFICATION

TO BE COMPLETED BY PHARMACIST

Ilierul Irsvileg b Furschingl
Hame Mokarmad Arhar ben Babauddin Ciata 1R0E20IE g
Complamt Vakd? @ Yog ®ha * Reascn :
Remarks
Figure 3.2.4-6 Investigation — Invalid Product Complaints record
STEP 6

Enter Internal Investigation Findings and select the ‘No’ radio button for Complaint Valid

Note
e [f ‘N0’ is selected, Reason field will be enabled.

o [f'No’is selected, ‘Quarantine required?’ ‘Yes’ or ‘No’ radio button will not be enabled.
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STEP 7
Enter Reason

Enter Remarks if applicable

STEP 8
Click on the Save button to save the record

Note
The status of the Product Complaints record will be changed to Investigated — Invalid.
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3.3 Product Complaints Non Catalogue Item

PhIS & CPS Project mls
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Non Catalogue Items are items that are not available in the facility’s unit catalogue. Pharmacist at the

Pharmacy Store will then decide the Complaints’ validity but the Complaints will stop after the
investigation results by the DIS Pharmacy.

3.3.1 Product Complaints — Drug
To create a new Drug Product Complaints — Non Catalogue item, perform the steps below:

% PHARMACY INFORMATION SYSTEM

— .\
(FR=] Bl | Home | Product Complaints *
El Home PRODUCT COMPLAINTS

2 Inventory

Complaint No | 2| Complaint Type | Al v |

) Finance

o) Procurement Complaint Date From i Complaint Date To

2 Inventory Management Complaint Status | Al A4 |

Ol Distribution

Ol Receive Item j 1 j2 » w
[l Stock Taking and Verification 1
2 Product Quality
Recall Product E
Product Complaints PC17000014 DRUG 171012017 Investigation - Pending

Complaint No. Complaint Type Complaint Date

Quarantine

2 PC17000013 DRUG 17102017 Investigation - Pending

Figure 3.3.1-1 Product Complaints Listing Page

STEP 1

Click on ‘Inventory’ menu and click on ‘Inventory Management’ Sub-Menu.
STEP 2

Click on “Product Quality’ and click on ‘Product Complaints’ Sub-Menu.
STEP 3

Click on the E] button
Note

Product Complaints screen will be displayed in Figure 3.3.1-2

O Patient Management o +
o Order Ma@

Logout
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L Maw G | D)@ )| X |
Catalegue Bem Yos b Complard Status Ol
Unak Maray STOR FARMAS Created By Wichamad Azhar bin Bahauddn

A PRINHICT PARTTCULARS

[B-FULL COMPLATNT DETAILS

C- DOEPLATMANT PARTICURLARS

T BE DOMPMLETED BY PHARMACIST

Figure 3.3.1-2 New Drug Product Complaints — Catalogue ltem

o Default language is English; however, it is changeable to Malay language by clicking on the button.

The Catalogue Item radio button is default to ‘Yes’. Change to ‘No’ as the Product Complaints item is not a
catalogue item for the facility.

After ‘No’ is selected for the Catalogue Item radio button, the Non Drug tab will be removed from the
Product Complaints form.

These four (4) in a New Product Complaints form are required to be filled:
l. Product Particulars
Il. Full Complaints Details
Il Complainant Particulars

V. To Be Completed By Pharmacist

The sections can be maximized or minimized by clicking on its Header.

i Wiy Eges B @ | X
|'Cluh1mm You % M Complant Siaia Lt
Lirsll Marres STOR FARMAS Craated By Moharmad Azhar bey Bataudin

A& PRIODUCT PAKTROULARS

‘

Parre of Prodiuct On Labed M : Compiant b

Frodun Code M v Type of Supgly
Blaggadrahon Moylial | @ AFFY Procst

[ ) WAL : Cartral Cortrmst
Marfatrreg Ciate i Lzl Prurs funes
Expery Dste . Ol plaris i by

BFURLL OO ADNT D4 TAILS

0 DO ATNANT PASLT POLR AR

TO B COEPLE TED BY PRARMACTST

Figure 3.3.1-3 Non Catalogue - Drug Product Complaints — Product Particulars
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STEP 4

e Enter the Name of Product on Label
e Enter the Product Code
e Enter the Registration No (MAL)

e Enter the Batch No

e

e Select Manufacturing Date from the " icon

e

e Select Expiry Date fromthe ' icon

e Select Type of Supply from the radio button
- APPL Product
- Central Contract
- Local Purchase
- Others, please specify

Note

If ‘Others’ radio button is selected, Please Specify field will be enabled for the user to enter.

A PROOUCT PARTIOUAASG

B FULL COMPLAINT DETARLS

A) Cormptart Clande ston £) Sarvple of product complart atached T VealiNe * e

- < ) G By el B TNanin e ty)
o Efcacy #) ¥ not please state reason
¥ Labed *) Shorage conabon Good Less Ban Temperastae v
Packagrg
Ctheny pleane secdy
) Caomplant Deacrgton (Plaase prowie trel [ ¥y
QAL rEROn JDOL T COomplart s )
C) Extert of Complanrt (Quartty pertentage of prodxcts R
N0 0 NUTDN Of GrOCUCES NOrved (Ompared ¥ v
oty rev e o)
0) For comghunt seguedeng EEEICALY | phussa M o $hs sarton
B Ll ]
o) Doms P compiart hagpon 3er Lrand ywicheg Yos ® No'
o) M You, pledne stale P Deandd wilh regalr ation ro )

i) tefore

] May Engen B Q| X
Catalogue Rem Yor O No Comglant St Upen
Ut Kame STOR FARMAS Craates By ) e ———

€ COMPLAINANT PARTICULARS
TO B COMPMLETE D BY PHANMACEST

i |

Figure 3.3.1-4 Full Complaints Details

STEP 5

Select A) Complaint Classification from the options in checkbox
e Quality

e Efficacy

e Label

e Packaging

e Others
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Page 31




PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Product Complaints)

iy O a1 Mdigse

Note
If Complaints Classification is selected as Others, Please Specify Field will be displayed.

STEP 6
Enter description for B) Complaint Description

STEP 7
Enter C) Extent of Complaint (quantity/percentage of products involved compared to the quantity received)

Note
o If the Complaints Classification is selected as Efficacy, these fields will be enabled for the user to enter/select:
i. Number of Patient(s) having the problem.
ii. Does the Complaints happen after Brand switching

e If “Yes’ radio button is selected for ‘Does the Complaints happen after brand switching’, User has to state the iii)
brand (with Registration No.) used before.

STEP 8
Select from the Yes/No radio button for €) Sample of product Complaint attached

Note

If ‘Yes’ radio button is selected, User has to state the i) Quantity submitted and the ii) Storage Condition.

[ ]
e If ‘No’ radio button is selected, the user has to state only the ii) Reason

FRODUCT OOMPLANTS

Ctabesyus Bars Vs B g Corgiard Slatus (Cigary

- STOR Farans Craated iy — - -

Dy

BRI COMPLAIMT DETAILS

C- DOMPLATRANT PARTICLILARS
b BAL B JE N "
Beorh i @ Ll

Prons WM - Exrecr

Late 1SENE Ao By

Sagnature § (Top Creed Frarmaced’ Prarmacsl n
s -

Figure 3.3.1-5 Complainant Particulars

STEP 9
Enter the Complainant’s Name, Workplace, Phone No, Phone Extension (if any)

Note
The date is defaulted to the system date.

STEP 10

Click on the Save i_a_‘ button to save the record

Note

e After clicking on LB_| button, alert message will be displayed in Figure 3.3.1-6 and Figure 3.3.1-7
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CONFIRMATION

i CONFD00Z: Are you sure you want to save?

>

—r

i Cancel Yes No

Figure 3.3.1-6 Save Record

e Click on the button.

INFORMATION

@ INFO0679: Record has been saved successfully
et

OK

Figure 3.3.1-7 Message Information

e Click on the button.

Complaints No will be generated automatically for future reference

o [Cimestoason button will be enabled when Product Complaints record is saved

Maly  Engish S Send o investigation i@k Canosl Baeguest 0-N
Catalogue Bem Yaa ® Mo Cormgiart Satm Cipn
Lirst harme STOR FARLAS

Crnated By

B-FUAL COMMAINT ETAILS

- DO AIMANT PARTIOUALARS

T I DML TR I PEUARLACES T

Figure 3.3.1-8 Send for Investigation
STEP 11

Click on the (3 Sora ez ey button to send the Product Complaints record to the DIS Pharmacy for Investigation
Note

The status of the Product Complaints record will be changed to Investigation — Pending

e Click on the "= button to close the Product Complaints screen

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE

Page 33



N4
2 ) 2
LT

iy O a1 Mdigse

PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Product Complaints)

3.3.2 Product Complaint Investigation
Pharmacist in charge will receive notification for Investigation - Pending records to investigate the
validity of the Product Complaints

Note
The Pharmacist will receive the ‘Investigation — Pending’ transaction in the Task List.

T rascascibon Mo : Dain/Teme 2 Task Sisius 3 Frosm UndtiThespasrirmeni

Produet Coemplaint PCIRO0O02 1‘2,':!-!-’25::.5-[)31-! Insashgabon « (P WA 12 PR -
Producs Complart FCAS0000E3 1-“:"""‘:‘:";3 TS | estigation - Pending | WAD 12 —_— -
Product Complaint PC 150004 INOAROE 048 | etigation - Panding | WAD 12 - :
Prodet Complart PCES000025 IMDARDISBAET | g gpiigation - Pancing | UBIT FARMAS! KLINIK PAKAR - .
Progt Complint PCASCO000E HVOURZOS D613 | pangation - Passing | STOR FARMASS I
Product Complaint PCIS00002T DOATUIGOIST | stigation - Pandng | STOR FARMAS! 7'7' "
FCL Tenrsmenon typs RC1SO000ME 1 "':'5"?3':.5":'3 = Pioratneg tod Bgpicraal STOR FARMASE ___'___' —
Shoa Wiz Ber ST S000001 15":"-"?E;,|5' M2 | Py Fer Appnoval STOR FARMASE __:___‘ - Sagus
Frodct Complant PC15000G30 SISO | pmsngaton . Pendng | STOR FARMASI St = Sap

Figure 3.3.2-1 Task List

STEP 1

Click on the Transaction No. hyperlink and the Product Complaints screen will be displayed as shown in the Figure
3.3.2-2

Note

The pharmacist is also able to refer to section 3.1. Product Complaints Listing Page to search for the ‘Investigation -
Pending’ Product Complaints record.

PRODUCT COMPLAINT S

|7 | &) May Engish | B || X
Catalogue Bem Yors Mo Complar Slatus repigation - Pamdng
Ut Narmay STOR FARMASI Craated By ———— -

A PROCUCT PARTICULARS

Figure 3.3.2-2 Investigation — Pending Product Complaints record
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Note
e These four (4) panels can be maximized / minimized in the Investigation - Pending Product Complaints form:

I.  Product Particulars
II.  Full Complaints Details
lll.  Complainant Particulars
IV. To Be Completed by Pharmacist

e DIS pharmacist needs to fill in the ‘To Be Completed by Pharmacist’ section as shown in Figure 3.3.2-3.

I

i | @& masy  Eegisn | B || x
Catalogue Bem Vs ¥ Mo Complant Status revatigalid - Wialkd
Unit Nama STOR FARMASI Croated By [ —————

A- PRODUCT PARTICULARS

B FULL COMPLATNT DETAILS

TO B COMPLETED BY PHARMACIST
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Figure 3.3.2-3 Investigation — Valid Product Complaints record

STEP 2
Enter Internal Investigation Findings

STEP 3
Select ‘Yes’ from the radio button for Complaint Valid?

STEP 4
Enter Remarks if applicable

STEP 5
Click on the Save button to save the record

Note
After save record, alert message will be displayed as per Figure 3.3.2-4 & Figure 3.3.2-5.

T T P " Y W

CONFIRMATION

e COMFD001: Data have been modified. Save
g Changes?

| Cancel || Yes ” Mo |

Figure 3.3.2-4 Save Record

e Click on the button to confirm save.
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INFORMATION

&% INFDO678: Record has been updated
' successfully

Figure 3.3.2-5 Message Information
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4 Acronyms

Abbreviation Definition

PhIS Pharmacy Information System
CPS Clinical Pharmacy System
MOH Ministry Of Health

HQ Headquarters

UOM Unit Of Measure

SKU Store Keeping Unit

PKU Packaging Keeping Unit

RFQ Request for Quotation

U.MANUAL_INV_PRODUCT COMPLAINTS-9tE Page 37



PhIS & CPS Project

User Manual — Pharmacy Inventory (Product Complaints)

(Ph[S

5.0 Links to Inventory Modules
No Module PDF Links | No Module PDF Links
1 | Finance Click Here 15 | Internal Indent Click Here
2 | Procurement Standard APPL Click Here 16 | Issue Click Here
3 | Procurement standard LP Click Here 17 | Receive From Supplier | Click Here
4 | Procurement Standard Contract Click Here 18 | Receive Inter Facility Click Here
5 | Procurement Standard Quotation | Click Here 19 | Receive Intra Facility Click Here
6 | Procurement Standard (RFQ) Click Here 20 | Return to Supplier Click Here
7 | Procurement Non Standard Click Here 21 | Return to Supplying Click Here
(Requisition Order) Unit
8 | Quarantine Click Here 22 | Slow Moving Click Here
9 | Product Complaint Click Here 23 | Stock Taking And Click Here
Verification
10 | Recalculate Buffer Level Click Here 24 | Stock Transfer Click Here
11 | Expiration And Condemn Click Here 25 | Year End Click Here
12 | Recall Product Click Here 26 | Penalty Click Here
13 | Payment Click Here 27 | IWP Budget Click Here
14 | External Indent Click Here 28 | IWP Order Click Here

Authorization
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