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1.0 Introduction

1.1 Overview of PhIS

(Ph[S

Pharmacy Information System or better known as PhlIS, is a complete and comprehensive system that

integrates pharmacy related services that geared towards pharmacy excellence. PhIS implementation

would transform most of current manual process to electronic system would benefit facility end user in the

health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

N o g s~ w P

©

9.

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

Radiopharmaceuticals and Extemporaneous
Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Return to Supplier sub-module and its key features and functionalities. The

primary objective is to guide user through the process of completing PhIS application process.

User will understand the following activities in detail:

Create New Return to Supplier Record

1.3 Organised Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 : Return to Supplier

Section 4 : Acronyms

Section 5: Links to Inventory Modules
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

Login to PhIS Logout from PhIS
&l Close All Open Tabs \—\ Refresh Screen
@ Expand Menu @ Collapse Menu
W] Expand Module El Collapse Module
I__T_‘ Add/Create New Record \E‘ Save

T‘ Close Window | B | Calendar Icon
‘E/ Save Transaction \I‘ Delete Record
(S Export to Excel £xport Repott From PRF | Mo OK Button

Yes Yes Button No Button
Radio Button ™ Checkbox
| Gonerate Record No. || | DispiayReu
. y/Retrieve Box

E Reset Login Screen ‘Z‘ Show Help

=]l Home Display Home Tab Search Record
\z‘ Cancel | 4 Dropdown Box
|E| Search Icon * Mandatory Field
‘Z‘ Edit Record Empty Text Box
Cancel Button

Note

e To learn more about Login Information, kindly click Login Information Modules for descriptive step.

U. MANUAL_INV_RETURN TO SUPPLIER-10™" E Page 2
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2.2 Latest Enhancement and Updates

Latest Functions

Page
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3.0 Return to Supplier

Overview

Return to Supplier module where the facility has the rights to return back the remaining of the item quantity back to the
supplier.

User Group
This module is intended for storekeeper and pharmacists at the Pharmacy Store. (subject to user assigned by the facility)

Functional Diagram

3.0
Return to
Supplier
v v
3.1 3.2
Return to Supplier New Return to
Listing Page Supplier
Figure 3.0-1
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Functional Description

Return to Supplier comprises of five (5) functions:

e Return Reason — Expired Stock
For all the expired items, the facility has the rights to return back the remaining of the item quantity back to the
supplier for replacement.

e Return Reason —LOU
Upon receiving from the Supplier, any item(s) that is less than 2/3 of the shelf life will be considered under
LOU. Before the item(s) expired, the facility has the rights to return back the remaining of the item quantity
back to the supplier for replacement.

e Return Reason - Others
This function is used to return the item back to the Supplier for any other reason except LOU, Product Recall
and Reject upon Receiving.

e Return Reason — Product Recall
This function is used to return back the affected batch in Product Recall as per notified by the HQ back to the
Supplier. Receiving condition, this function is used to return the items back to the supplier.

e Return Reason — Reject Upon Receiving

During receiving from the Supplier, if the product delivered did not comply with what the Main Store needed,
this function is used to return back the items back to the supplier.

U. MANUAL_INV_RETURN TO SUPPLIER-10t" E Page 5
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3.1 Return to Supplier Listing Page
To view existing Return to Supplier record, perform the steps below:

PHARMACY INFORMATION SYSTEM

Product Quality
Condemn and Write Off
Returned ltem

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
Q Q Home  Return to Suppliersx
] Home RETURN TO SUPPLIER
Patient Management |\T |T
Order Management
Inventory
Finance Return No 2 Supplier Name 2
Procurement . prey
Inventory Management Return Date From =] Return Date To [en
Distribution Retumn Reasen Al v Status All =
Receive ltem
Stock Checking and Store
Verification

Retun No

Return Reason

Return Date

Return to Supplying \T 190000021 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Coniirmed
Return to Suppli
. eh‘;m DL 190000020 PHARMANIAGA LOGISTIC SDON.BHD. |Reject Upon Receiving 18/06/2019 Open
'enal
Others T100000012 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Confirmed
Adverse Drug Reaction T190000018 PHARMANIAGA LDGISTIC SDN BHD. | Reject Upon Recsiving 4 19/06/2018 Open
Pharmacy Transaction T190000017 PHARMANIAGA LDGISTIC SDN BHD. | Product Recal 18/06/2019 Confimed
MAR T190000016 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 17/06/2019 Confirmed
Maintenance
T190000015 PHARMANIAGA LDGISTIC SDN BHD. | Reject Upon Recsiving 1710612019 Open
Report/Enquiry
T190000014 PHARMANIAGA LDGISTIC SDN BHD. | Others 17/06/2018 Confimed
T100000013 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 1710612019 Open
T190000071 1EMERC] O BHND Product Comnlaint 17/0R/2010 nnfirmad

Created By

Figure 3.1-1 Return to Supplier Listing Page

STEP 1
Click on ‘Inventory’ menu followed by “Inventory Management”, then ‘Return ltem’ then ‘Return to Supplier’

STEP 2
To search for existing Return to Supplying Unit record(s), you can search by criteria as follow:

No

Field

Description

Remarks

a Return No

Return Number

Able to filter and search record(s).

b Supplier Name

To search by Supplier Name

Able to filter and search record(s)

c Return Date From

Start date for the return item

Format field (dd/mm/yy)

o

Return Date To

End date for the return item

Format field (dd/mm/yy)

e Return Reason

Search by:
- Al
- Expired Stock
- LOU
Others
- Product Recall
- Reject Upon Receiving

Able to filter and search record(s).

f Status

Search by:

- Al

- Cancelled
Confirm
- Open

Able to filter and search record(s)

Table 3.1-1

U. MANUAL_INV_RETURN TO SUPPLIER-10t" E

Page 6




PhIS & CPS Project
User Manual — Pharmacy Inventory
Return Item (Return to Supplier)

(Ph[S

STEP 3
Click on the button after input criteria
Note

STEP 4
Double click on the selected record details listed down as per Figure 3.1-1

Note
The details of the Return to Supplying Unit screen will be displayed.

The result display will be based on the entered criteria as shown in Figure 3.1-1.

U. MANUAL_INV_RETURN TO SUPPLIER-10t" E
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3.2 New Return to Supplier

3.2.1 Return Reason: Expired Stock
To create a new Return to supplier, perform the steps below:

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

a Q Home  Return to Suppliers

RETURN TO SUPPLIER

El Home
[ Patient Management

[ Order Management | o | =
Inventory
O Finance Return No 2 \ Supplier Name -~ |
G Procurement e
Inventory Management Return Date From i‘ Return Date To il
[ Distribution Retumn Reasen | Al v | Status | A v |

[J Receive ltem
[ Stock Checking and Store ¢
Verification
£l Product Quality
£ Condemn and Write Off
Returned ltem

1 15 > | » [1-10/49]

Return Reason Return Date

Return to Supplying PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Coniirmed
= pe:::;m to Supplier 190000020 PHARMANIAGA LOGISTIC SDON.BHD. |Reject Upon Receiving 1910612019 Open -
o Others T100000012 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Confirmed
1 Adverse Drug Reaction T190000018 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Open —
[ Pharmacy Transaction T190000017 PHARMANIAGA LDGISTIC SDN BHD. | Product Recal 18/06/2019 Confimed
£ MAR T100000016 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 1710612019 Confirmed -
Z ::;':::::zw T190000015 PHARMANIAGA LDGISTIC SDN BHD. | Reject Upon Recsiving 1710612019 Open -
T190000014 PHARMANIAGA LDGISTIC SDN BHD. | Others 17/0612019 Confimed
T100000013 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 1710612019 Open
1190000071 1EMERCIISNN BUHN) Product Comnlaint A17/08/2010 nnfirmad - i

Figure 3.2.1-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier

STEP 2

Click on the E] button to create new transaction

Note
Return to Supplier screen will be displayed as shown in the Figure 3.2-1-2.

RETURN TO SUPPLIER
B @ | x
RETURN TO SUPPLIER INFORMATION
Return No \ \ Return Date and Time 07/08/2012 10:28:10 AM |
Return Reason | Expired Stock v “ a E_XDECIEG Delivery Date and |
ime
Supplier Name \4U-TECH CORPORATION SDN. BHD. 2 \* o Status ‘Open |
Received No. |P190002205 2 DO No. |pot70701 |+
LPO Mo ‘mmﬁos ‘ Return Amount (RM) ‘ 50,000 0u|
Notification Date and T |

» Remark
Time

e

|l Delete 1tem |

Max. Retum Return
ity (PKUT | Quantity (PKUT | Qua

Item Code % Item Description Packing Descripti

2.5L bag 1.75mmol Calcium
03.3062.16.830H | Dialysate Soln 4 25% Dextrose DRUG bag of 2.5L gth666 06/07/2019 1,000.00
FNB2293

Figure 3.2.1-2 Return to Supplier

U. MANUAL_INV_RETURN TO SUPPLIER-10™" E Page 8
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STEP 3

Select Return Reason as Expired Stock from the dropdown box
STEP 4

Click on the “ to search the Receipt No

Note

e Click on the button and the list of Receipt No. will be displayed as per Figure 3.2.1-3.

o Double click to select the Receipt No.
Search Received Mo. ‘ X
Received No. | | Receive Date ?I
rote. | |
1 i1 [1-474]

Received No. LPO No. H] Receive Date B
P190002296 - 17/06/2019
P190002295 - 17/06/2019
P190001722 19701109 05/05/2019
P190001153 19647160 19/03/2019

Figure 3.2.1-3 List of Receipt No

RETURN TO SUPPLIER

B le [ x

RETURN TO SUPPLIER INFORMATION

Notification Date and
Time

Item Description +| Item Group %

[ ] Item Code %

2.5L bag 1.75mmol Calcium
Dialysaie Soln 4.25% Dextrose
FNEO292

03.3062.16.830H DRUG bag

@)

Packing Description ¥ Batch No. ¥

bag of 2.5L

07/08/2019 10:29:10 AM

Retumn No Return Date and Time |
Return Reason \ Expired Stock v \* %’:ﬁ:md Deiivery Date and |
Supplier Name | 4U-TECH CORPORATION SDN. BHD. 2t Status ‘Open |
Received No | P190002295 2 DO No. | Do170701 | @
LPO No [19701100 \ Return Amount (RM) \ 50,000.00|

Remark ‘

A

"l Detete item |

ax. Return .| Loose Return,

: o m
Expiry Date <| o antity (PKUT | Quantity (PKUF | Quantity (SKUF | Quantity {

gibees 0610772019 100000 | 1000

Figure 3.2.1-4 Return to Supplier

STEP 5
Click on the *

button to search the DO No.

U. MANUAL_INV_RETURN TO SUPPLIER-10t" E
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Do No Search
L X |
Do No D0200314120322 Item Code
Item Description i o |
1 /1 [1-3/3]

item Code Item Description

D0200314120322 03.3403.01 Ranitidine HCI 50mg/2ml Inj

Promethazine HCI 25mg/ml 2ml
Inj

D0200314120322 03.3016.03

Figure 3.2.1-5 List of DO No

Note
e Click on the button and the list of DO No will be displayed as per Figure 3.2.1-5.

e Double click to select the DO No

e |tem Details consist of Item Code, Item Description, Item Group, PKU, Packing Description, Batch No,
Expiry Date, Max. Return Quantity (PKU), Return Quantity (PKU), Loose Return Quantity (SKU), Return
Quantity (SKU), Average Price, Amount (RM) and Return Reason will be displayed.

e Edit the Return Quantity (PKU) and Loose Return Quantity (SKU) if necessary

e Enter the Return Reason

Click on (W Deleteliem |y it if necessary

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Returm No ‘ ‘ Return Date and Time 07/08/2019 10:29-10 AM |
Retum Reason | Expired Stack v Expected Deliveny Date and | 1082019 10:44:47 AM \
Supplier Name HUVTECH CORPORATION SDN. BHD. pel \* Status ‘Open ‘
Received No | P190002285 2 DO No | Do170701 |
LPO No 19847180 ‘ Return Amount (RM) ‘ 50,000.00
Notification Date and | n7/08/2018 10:44-45 AM E ‘ » Remark ‘
4
o ]

m Delete Item |

Max. Retumn Retum | Loose Retumn, Return | Unit Price (RM] A £ (RM) =
Quantity (PKUT | Quantity (PKUT | Quantity (SKUT | Quantity (SKUT (sky) | Amount(RM)>

PKU ] Packing Description B Batch No. %| Expiry Date = Return Reason ]

bag bag of 2.5L gth666 06/07/2019 1,000.00 ‘I,UDO‘ | 0| 1,000 50.0000

Figure 3.1.2-6 Return to Supplier
STEP 6
Click onthe " to select the Notification Date

STEP 7
Enter Remark if applicable

U. MANUAL_INV_RETURN TO SUPPLIER-10™" E Page 10
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STEP 8
Click on the B button to save the transaction

Note
o After saving the record, alert messages will be displayed as per Figure 3.2.1-7 and Figure 3.2.1-8.

CONFIRMATION

—5 CONF0002: Are you sure you want to save?

|Cancel || es || Mo

Figure 3.2.1-7 Save Record Alert Message

e Clickonthe | Yes | putton.

INFORMATION

@ IMFO0G679: Record has been saved successfully

OK

Figure 3.2.1-8 Save Record Alert Message

e Clickonthe | 9K |putton.

e Return No. will be generated automatically by system for future reference and the Ml button will be
enabled.

RETURN TO SUPPLIER

‘qunﬂrrn.lacam:el Request | | @ | x

RETURN TO SUPPLIER INFORMATION

Return No. ‘1190000022 | Return Date and Time 07/02/2019 10:29:10 AM
Return Reason ‘ Expired Stock ‘ v | EI’:"";:'EG Delivery Date and |y 100010 10:44:47 AM |
Supplier Name [4U-TECH CORPORATION SDN. BHD. (2] Status [open \
Received No [P190002205 (2] DO No [po170701 1
LPO No 19847160 | Return Amount (RM) ‘ 50,000.00|
Notification Date and | 7,0312010 10-44-45 AM &l Remark
Time L__

)

n Delete ltem |

Max. Return Retun | Loose Return Retu
Quantity {PKUJ | Quantity (PKUT | Quantity (SKUJ | Quantity (

[ ] Iltem Code % Item Description s Item Group % Packing Description E Batch No. +| Expiry Date 3

2.5L bag 1.75mmol Calcium
Dialysate Soln 4.25% Dextrose
FNB9338

06/07/2019 [ 1000

DRUG

1,000.00

03.3062.16.830H bag bag of 2.5L gth666

Figure 3.2.1-9 Return to Supplier Confirmation

U. MANUAL_INV_RETURN TO SUPPLIER-10™" E Page 11
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STEP9 |
Click on the | ¥ %M | confirm the transaction

Note
o After confirmed the record, alert messages will be displayed as per Figure 3.2.1-10 and Figure 3.2.1-11.

CONFIRMATION

@ COMFO105: Are you sure you want to confirm?

|Cancel || fes || Mo

Figure 3.2.1-10 Save Record Alert Message

button.

e Click on the

INFORMATION

@ IMFO0720: Record Approved successfully.

OK

Figure 3.2.1-11 Save Record Alert Message

e Click on the

STEP 10

Click on the 8 button to view/print the report

RETURN TO SUPPLIER

@ ‘qunﬂrm.lﬁcam:elRequesl | | @ |T

RETURN TO SUPPLIER INFORMATION

Return No. ‘1190000022 | Return Date and Time 07/02/2019 10:29:10 AM |
Return Reason ‘ Expired Stock ‘ v | EI’:"";:'EG Delivery Date and |y 100010 10:44:47 AM
Supplier Name [4U-TECH CORPORATION SDN. BHD. (2] Status [open \
Received No [P190002205 (2] DO No [po170701 1
LPO No 19847160 | Return Amount (RM) ‘ 50,000.00|
Notification Date and | 7,0312010 10-44-45 AM &l Remark
Time L__

)

n Delete ltem |

- — a a - N . o - " | Max.Return Retun | Loose Return Retu
Iltem Code % Item Descripfion > Item Group % PKU E Packing Description B Batch No. +| Expiry Date 3 Quantity (PKUT | Quantity (PKUJ"| Quantity (SKUT | Quantity (

2.5L bag 1.75mmol Calcium
03.3062.16.830H | Dialysate Soln 4.25% Dextrose DRUG
FNB9338

bag bag of 2.5L gth666 06/07/2019 1,000.00 | ‘I,DDO|

4

Figure 3.2.1-12 Return to Supplier Confirmation

U. MANUAL_INV_RETURN TO SUPPLIER-10™" E Page 12
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KEMENTERIAN KESIHATAN MALAYSIA
Hospital Pakar Sultanah Fatimah, Muar
RETURNED TO SUPPLIER REPORT
Return No. : T180000022
Supplier Name : 4U-TECH CORPORATION SDN. BHD.
Return Date  : 07/08/2019
Return Type : Expired Stock
Status : CONFIRM
No. Item Code item Description Expiry Date BachNo. | iy [ Quanityfoturn | Laose Quadtly | Quandly fotum | UmitErce [ Amount rmy
2.5L bag 1.75mmaol Calcium Dialysate
1]03.3062.16.830H Soln 4.25% Dextrose FNB3858 06/07/2018 gib666 bag 1,000 1] 1,000 50.0000 50,000.00
TOTAL AMOUNT (RM) = 50,000.00

Disediakan oleh: Ditarima Oleh : Direkodkan dan dikeluarkan oleh:

Nama Nama Mama

Jawatan : Pegawai Farmasi UF48 Tarikh Jawatan

Unit : STOR FARMASI Cop Syarikat Unit

Jabatan : Pharmacy Tarikh

Tarikh : 07/08/2019
Printed Date : O7/082019 Printed By Unit Name : STOR FARMASI Source : PhiS

Page 10of 1

Figure 3.2.1-13 Returned to Supplier Report
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To create a new Return to Supplier record, perform the steps below:

(Ph[S

{U7)} PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Q Q Home  Return to Suppliers

RETURN TO SUPPLIER

El Home

[ Patient Management

[ Order Management
Inventory

[o

O Finance Return No

2

G Procurement

Inventory Management Return Date From

=]

0 Distribution Return Reason | Al

¥)

[l Receive ltem

[J Stock Checking and Store
Verification

£l Product Quality

£ Condemn and Write Off

Returned ltem Retun No

Return Reason

Supplier Name
Return Date To

Status

Return Date

Logout

| A

[1-10/48]

Return to Supplyin 190000021 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Coniirmed
= pe:::;m to Suppl T190000020 PHARMANIAGA LOGISTIC SDON.BHD. |Reject Upon Receiving 1910612019 Open -
o Others T100000012 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Confirmed
1 Adverse Drug Reaction T190000018 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Open
[ Pharmacy Transaction T190000017 PHARMANIAGA LDGISTIC SDN BHD. | Product Recal 18/06/2019 Confimed
£ MAR T100000016 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 1710612019 Confirmed -
Z ::;:f"":::zw T190000015 PHARMANIAGA LDGISTIC SDN BHD. | Reject Upon Recsiving 1710612019 Open -
T190000014 PHARMANIAGA LDGISTIC SDN BHD. | Others 17/0612019 Confimed
T100000013 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 1710612019 Open
1190000071 1EMERCIISNN BUHN) Product Comnlaint A17/08/2010 nnfirmad - i

Figure 3.2.2-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier

STEP 2

Click on the E] button to create new transaction

Note
e Return to Supplier screen will be displayed as shown in the Figure 3.2-2-2.

e A new Return to Supplier record Status will default to ‘Open’.

e Unit Name will be defaulted to user’s login ID.

U. MANUAL_INV_RETURN TO SUPPLIER-10t" E Page 14
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RETURN TO SUPPLIER

‘
E
E

RETURN TO SUPPLIER INFORMATION

Return No. Return Date |13/04/2014 11:40:51 PI0 |
Return Reason |Lou ¥ [+ Expected Delivery Date | |
: Status |0pen ‘

Supplier Name | QUALITY REPUTATION SDN BHD 2

Received No | P140000001 2 DO No | 00077138 |

LPO No L1033 \ Rsturn Amount (R) [ 299,600.00]

=) | Remark

Notification Date (

"l Delete frem |

Max. Return , | Return Quantity | Loose Return, | Retu

[ ] ltem Code = Item Description B item Group % Packing Description B Batch No B Expiry Date Quantity (PKUJ (PKU) *| Quantity SKU™
HO2AB04520P4 | Methylprednisolone Sodium
A01:0001 Succinate 500mg Inj DRUG wial Vial AD5558 30/04/2018 200.00 200 0
MNOBAX16110C2 | Venlafaxine HCI 75 mg Extended
A0 01 Release Capsule DRUG box Box of 28 cap 69124M 07/05/2014 100.00 100 0
L3
Figure 3.2.2-2 Return to Supplier

Select Return Reason as LOU from the dropdown box

STEP 4
Click onthe © button to search the Received No.

Note
e Click on the button and the list of Receipt No. will be displayed as per Figure 3.2.2-3.

Double click to select the Receipt No.

eltem Details consist of Item Code, Item Description, Item Group, PKU, Packing Description, Batch No,
Expiry Date, Max. Return Quantity (PKU), Return Quantity (PKU), Loose Return Quantity (SKU),
Return Quantity (SKU), Average Price, Amount (RM) and Return Reason will be displayed.

Edit the Return Quantity (PKU) and Loose Return Quantity (SKU) if necessary.

Enter the Return Quantity (PKU).

Only 1(one) item can be return under LOU.

Search Receipt Mo. |i|
Receipt Mo. Receive Date | o |
LPO No.

1 /1

rs

Receipt No. = Receive Date =

P140000008 = 10004/2014

140000001 L1033 07i04/2014

Figure 3.2.2-3 List of Receipt No.

U. MANUAL_INV_RETURN TO SUPPLIER-10t" E Page 15
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RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No Return Date | 13/04/2014 11:40:51 PM |

Return Reasan |Lou v |- Expected Delivery Date | |
Supplier Name | QUALITY REPUTATION SDN BHD R \* Status |0nen ‘
Recaived Mo | P140000001 2 DO No | 00077138 |
LPO No L1033 \ Rsturn Amount (R) [ 299,600.00]
Notification Date | =ik Remark
ra
ADD ITEM

Max. Return , | Return Quantity
Quantity (PKUJ” (PKU)

| ltem Code 3

Item Description B item Group % Packing Description B Batch No B Expiry Date

HO2AB04520P4 | Methylpredniscolone Sodium DRUG wial vial

AD5558 3010412018

001X 01 Succinate 500mg Inj 20000 200
MO6AX16110C2 | Venlafaxine HCI 75 mg Extended
001K 01 Release Capsule DRUG box Box of 28 cap 691241 07/05/2014 100.00 100

o "l Delete frem |

Loose Return , | Retu
7| Quantity SKU™

Figure 3.2.2-4 Return to Supplier

STEP 5

Click onthe "' to select the Notification Date

STEP 6
Click on the || to select the item

STEP 7

Click on the M‘ to delete the selected item

STEP 8
Click on the B button to save the transaction

Note
o After saving the record, alert messages will be displayed as per Figure 3.2.2-5 and Figure 3.2.2-6.

CONFIRMATION

=Y COMFOD02: Are you sure you want to save?

| Cancel | | Yes | | Mo

Figure 3.2.2-5 Save Record Alert Message

e Click on the button.
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INFORMATION

@I INFO067S: Record has been saved successiully

0K

Figure 3.2.2-6 Save Record Alert Message

e Click on the button.

e Return No. will be generated automatically by system for future reference and the M‘ button will be
enabled.

RETURN TO SUPPLIER

[ « Cunﬁrml @« Cancel Request | B || @ X

Returm No T140000001 Return Date (131042014 11:51:27 1 |
Return Reason ‘ Lou A4 \’ Expected Delivery Date | 2910412018 12:00:00 AM \
SupplierName | QUALITY REPUTATION SDN BHD 2 Status open |
Received No [P140000001 2 DO Ma. [00077138 |
LPO No L1ozz \ Return Amourt (RM) [ 245000
Notification Date [ 13,04/2014 11:5215 P ) Remark
&
I

[ il Detete 1tem |

Max. Return _ | Return Quantity | Loose Return. | Retul
Quantity (PKU)™ {(PKU) 7| Quantity SKU™

ltem Description > Hem Group 5 Packing Description > Batch No > Expiry Date 7

HO2AB04520P4
© | 001XX.01

Methylprednisolone Sodium

Succinate 500mg Inj DRUG

vial Vial A05553 50

30/04/2018 ‘ 200.00

Figure 3.2.2-7 Return to Supplier Confirmation

STEP 9

o Confirm |

Click on the ! to confirm the transaction

Note
o After confirmed the record, alert messages will be displayed as per Figure 3.2.2-8 and Figure 3.2.2-9.
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CONFIRMATION

@ COMFO105: Are you sure you want to confirm?

| Cancel | | Yes | | Mo

Figure 3.2.2-8 Save Record Alert Message

button.

INFORMATION

@ INFOO720: Record Approved successiully.

e Click on the

OK

Figure 3.2.2-9 Save Record Alert Message

e Click on the button.
STEP 10
Click on the 8 button to view/print the report as shown in Figure 3.2.2-10.

RETURN TO SUPPLIER

'J Cunﬁrml @+ Cancel Request \E/ \g/ \L/

RETURN TO SUPPLIER INFORMATION

Returm No T140000001 Return Date (131042014 11:51:27 1 |
Return Reason [Lou v | Expected Delivery Date | 20/04/2018 12:00:00 AM |
SupplierName | QUALITY REPUTATION SDN BHD 2 Status open |
Received No [P140000001 2 DO Ma. [00077138 |
LPO No L1ozz \ Return Amourt (RM) [ 245000
Notfication Date (130472014 11:52:45 P ) Remark
&
I

( m Delete ltem |

Max. Return _ | Return Quantity | Loose Return. | Retul
Quantity (PKU)™ {(PKU) 7| Quantity SKU™

ltem Description > Hem Group 5 Packing Description > Batch No > Expiry Date 7

HO2AB04520P4
© | 001XX.01

Methylprednisolone Sodium

Succinate 500mg Inj DRUG

vial Vial A05553 50

30/04/2018 ‘ 200.00

Figure 3.2.2-10 Return to Supplier Confirmation
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M KEMENTERIAN KESIHATAN MALAYSIA
S e Hospital Kulim
RETURNED TO SUPPLIER REFORT
Return Mo. T140000001
Supplier Name : QUALITY REPUTATION SDN BHD
Return Date 130413014
Return Type Lol
Status COMFIRM
Qty Return Loose Qty | Oty Return | Unit Price
Mo. Item Code ltern Description Expiry Date Batch Mo | PEU (PKU) Return (SKU) (SKU) (M) Amount (RM)
HOZABOMS20P40 [Methyiprednisolons Sodem
oot Succinats 500mg Inj SM042018 ADS558 wial 0 50  49.0000 2.450.00
TOTAL AMOUNT 2450.00
Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:
Nama o Mama MNarmia
Jawatan Pegawal Farmasi Tarikh Jawatan
Unit KLINIK SEJAHTERA Cop Linit
Jabatan Pharmacy Tarikin
Tarikh 13/04/2014
Printed Date 1410442014
Printed By — -
Unit Name KLINIK SEJAHTERA
Source PhiS Page 1 of 1

Figure 3.2.2-11 Returned to Supplier Report
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3.2.3 Return Reason: Others
To create a new Return to Supplier record, perform the steps below:

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

a Q Home  Return to Suppliersx
RETURN TO SUPPLIER

El Home
[ Patient Management |70 |7+
[ Order Management
Z1 Inventory
£ Finance Return No | 2| Supplier Name | 2|
G Procurement — —
Return Date From | Return Date To fl

# Inventory Management

O Distribution Retum Reason [an A3 Status [ An |

[J Receive ltem

[ Stock Checking and Store ¢
Verification

£l Product Quality

L] Condemn and Write Off ! i (1100491
1 Returned Item Return Reason Return Date Status
Retum o Supplying 190000021 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 19/08/2019 Coniimed
= pe::;"ym to Supplier 190000020 PHARMANIAGA LOGISTIC SDON.BHD. |Reject Upon Receiving 1910612019 Open -
5 Others T190000019 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 19/0612012 Confirmed
1 Adverse Drug Reaction T190000018 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Open -
0 Pharmacy Transaction T190000017 PHARMANIAGA LOGISTIC SDN.BHD. |Product Recal 1810612018 Confirmed
B MAR T190000016 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 17/06/2010 Confirmed -
Z ::;:f"":::zw T190000015 PHARMANIAGA LOGISTIC SDN.BHD. |Reject Upon Receiving 1710812018 apen -
T190000014 PHARMANIAGA LOGISTIC SON.BHD. | Others 1710812019 Confirmed
T190000013 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 17/0612012 Open
1190000071 1EMERCIISNN BUHN) Product Comnlaint A17/08/2010 nnfirmad - i

Figure 3.2.3-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier’

STEP 2

Click on the E] button to create new transaction

Note
Return to Supplier screen will be displayed as shown in the Figure 3.2-3-2.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return Mo Return Date | 1410412014 2:36:16 AW ‘
Return Reason |others v |= e Expected Delivery Date | J
Detail Reason :

Supplier Name | MS ALLY PHARMA SDN. BHD. P \’ o Status ‘Open |
Recelved No. | P140000012 2 DO No. |DosEE |*
LPO No LPo14000038 \ @ Return Amount (RHM) \ 12,180.00]
Motification Date ( ol ‘1 Remark

[ ff Delete tem |

Max. Return . | Return Quantity | Loose Return_ | Retu!
Quantity (PKU)” (PKU) *| Quantity SKU™

ltem Description > Htem Group Packing Description Batch No > Expiry Date +

Magnesium Trisilicate Mixture DRUG bott bott of 1 bott Batch478

$1 2407 06.074 5,000

13/07/2016 ‘ 6,000.00

Figure 3.2.3-2 Return to Supplier
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STEP 3
Select Return Reason as Others from the dropdown box

STEP 4
Enter the Detail Reason
STEP 5

Click onthe © button to search the Received No.

Note
e Click on the button and the list of DO No will be displayed as per Figure 3.2.3-3.

e Double click to select the Receipt No.
eList of item(s) will be listed under the Item Return to Supplier as per Figure 3.2.3-4.

e|tem Details consist of Item Code, Item Description, Item Group, PKU, Packing Description, Batch No,
Expiry Date, Max. Return Quantity (PKU), Return Quantity (PKU), Loose Return Quantity (SKU),
Return Quantity (SKU), Average Price, Amount (RM) and Return Reason will be displayed.

¢ Edit the Return Quantity (PKU) and Loose Return Quantity (SKU) if necessary.

o Enter the Return Quantity (PKU).

Search Receipt No.

L x |
Receipt No. Receive Date | B |
1|1 [1-2/2]
Receipt No. s LPO No. s Receive Date s
P140000012 ‘ LPO14000038 ‘ 07/04/12014
P140000011 ‘ LPO14000037 ‘ 07/04/2014 - |

Figure 3.2.3-3 List of Supplier Name

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No.

Return Reason | Others

v |*

Detail Reason Damage

Supplier Name | WS ALLY PHARMA SDI. BHD

2

Received No | P140000012

2

LPO No LPo14000038

Notiicaion Dale [44j0412014 2:41:41 AM

ltem .
Group ™

ltem Code = Item Description B PKU =

01.2407.06.074T | Magnesium Trisilicate Mixture | DRUG bott

Packing
Description

bott of 1 bott

ADD ITEM

Batch478

~| Batch Now| Expiry Dates

13107/2016

Return Date

Expected Delivery Date

Status
DO No

Return Amount (RM)

Remark

Max. Return
‘Quantity (PKU)

6,000.00

=| Quantity +

| 1410412014 2:38:16 AM

| 2110412014 2:41:42 AW

|0pen

| Dog66

12,180.00]

Return Loose
Return 3

Quantity SKU

Return

{PKU) SKU

6,000

6,000

Quantitys| Average Prices| Amount (RM)+=

2.0300

ra

1 Delete tem |
Return
Reason ~

12,180.00

Figure 3.2.3-4 Return to Supplier
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STEP 7

Click on the "' to set the Notification Date

STEP 8
Enter Remark if applicable

STEP 9
Click on the B button to save the transaction

Note
After saving the record, alert messages will be displayed as per Figure 3.2.3-5 and Figure 3.2.3-6.

CONFIRMATION

= COMFO002: Are you sure you want to save?
@

| Cancel | | Yes | | Mo

Figure 3.2.3-5 Save Record Alert Message

e Click on the button.

INFORMATION

@ INFO0679: Record has been saved successiully
|

OK

Figure 3.2.3-6 Save Record Alert Message

e Click on the button.

e Return No. will be generated automatically by system for future reference and the ml

enabled.

button will be
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I RETURN TO SUPPLIER @

[ v Cunﬁrrn‘ @+ Cancel Request \E‘ I&/ \i‘

| RETURN TO SUPPLIER INFORMATION

Return Na. T140000002 Return Date | 1410412014 2:36:16 AN |
Return Reason ‘Olhers v | Expected Delivery Date | 211042014 2:41:42 AM |
Detail Reason ‘Damage "
Supplier Name [ M2 ALLY PHARMA SDN. BHD. 2 Status |0pen \
Received No [P140000012 2 DO No [posss *
LPO No LPo14000038 \ Return Amount (RH) [ 12,180.00]
Notfication Date 441042014 2:41.41 Al @) Remark

| ra

ADD ITEM

"l Delete ttem |

ltem . Packing _ _ " -
¥ PKU=z - +| BatchNo:| Expiry Dates » =| Quantity + Return +| Quantitys| Average Pricez| Amount(RM)=
Group Description ‘Quantity (PKU) PKU) Quantity SKU SKU Reason

Max. Return Return Loose Return

ltem Code % ltem Description % Return

|| 01.2407.06.074T | Magnesium Trisilicate Midture | DRUG bott bott of 1 bott Batch478 | 12/07/2016 6,000.00 6,000 6,000 2.0300 12,180.00

Figure 3.2.3-7 Confirm record
STEP 10

Click on the ﬂ| to confirm the transaction

Note
e After confirmed the record, alert messages will be displayed as per Figure 3.2.3-8 and Figure 3.2.3-9.

CONFIRMATION

X COMFO105: Are you sure you want to confirm?

| Cancel | | fes | | Mo

Figure 3.2.3-8 Save Record Alert Message

e Click on the button.

INFORMATION

@I INFOO720; Record Approved successiully.

0K

Figure 3.2.3-9 Save Record Alert Message

e Click on the
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STEP 11

Click on the button to view/print the report as shown in Figure 3.2.3-10.

RETURN TO SUPPLIER

j « Cunﬂnnl @+ Cancel Request IE/ \i‘ IL/

RETURN TO SUPPLIER INFORMATION

Return No. T140000002 Return Date | 14/04/2014 2:36:16 AW J
Return Reason |Omers | Expected Delivery Date | 21/04/2014 2:41:42 AW |
Detail Reasen |Damage |“
Supplier Name | WS ALLY PHARMA SDN. BHD. 2| Status ‘ODEn |
Received No [P140000012 2| DONo [Dosss |
LPO No [LPot4000038 | Return Amount (R1) \ 12,180.00]
Naotification Date | 1410412014 2:41:41 AM el |v< Remark
rd
I ——

| ff Delete ftem |

Return Loose Return
Quantity 5 Return +| Quantity=| Average Prices| Amount(RM)3%
(PKU) | Quantity SKU SKU

Packing _ Max. Return
Description * Batch Not | Expiry Dates

Quantity (PKUJ™

Return
Reason ~

lem o
Group 7| PRUS

item Code =+ ltem Description ]

01.2407.06.074T | Magnesium Trisilicate Mixture | DRUG bott bott of 1 bott Batch47s | 13/07/2016 6,000.00 6,000 6,000 2.0300 12,180.00

Figure 3.2.3-10 Confirm record
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m KEMENTERIAN KESIHATAN MALAYSIA
oy T e Hospital Pakar Sultanah Fatimah, Muar
RETURMED TO SUPPLIER REPORT
Return No. H T140000002
Supplier Name : MS ALLY PHARMA SDN. BHD.
Return Date = 140482014
Return Type @ Cthers - Damage
Status H CONFIRM
Qty Return Loose Qty | Oty Return | Unit Price
Mo ltem Code Itern Description Expiry Date Batch Mo | PKU (PKU) Return {SKU) {SKL) (RM) Amount (RM)
1|01-2407.06.074T [Magnesium Trislicate Mbdure |y ypzmgis  |aachars  |baa &,000 0 go00] 20300 12,180.00
TOTAL AMOUNT 12180.00
Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:
Nama N - — I - - - Mama Mama
Jawatan Pegawal Farmasl Tarikh Jawstan
Unit : KELIMIK SEJAHTERA Cop Uit
Jabatan  : Pharmacy Tarikh
Tarikh : 1042014
Printed Date : 14004/2014
Printed By S — — - -
Unit Hame STOR FARMASI
Source H PhlS Page 1af 1

Figure 3.2.3-11 Returned to Supplier Report
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3.2.4 Return Reason: Product Recall
To create a new Return to Supplier record, perform the steps below:

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

e

El Home
[ Patient Management

Home

RETURN TO SUPPLIER

Return to Supplierx

[ Order Management | o | =
Z1 Inventory
O Finance Return No ‘ 2 \ Supplier Name | -~ |
G Procurement — —
# Inventory Management Return Date From i‘ Retum Date To il
O Distribution Retum Reason [an A3 Status [ An |

[l Receive ltem
[J Stock Checking and Store
Verification
£l Product Quality
£ Condemn and Write Off
21 Returned ltem

Return Date Status

Return Reason

Retum o Supplying yr190000021 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 19/0612019 Confirmed
= pe::;"ym to Supplier 190000020 PHARMANIAGA LOGISTIC SDON.BHD. |Reject Upon Receiving 1910612019 Open —
5 Others T190000019 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 19/0612012 Confirmed
1 Adverse Drug Reaction T190000018 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Open -
0 Pharmacy Transaction T190000017 PHARMANIAGA LOGISTIC SDN.BHD. |Product Recal 1810612018 Confirmed
B MAR T190000016 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 17/06/2010 Confirmed -
Z ::;:fu”:::zw T190000015 PHARMANIAGA LOGISTIC SDN.BHD. |Reject Upon Receiving 1710812018 apen -
T190000014 PHARMANIAGA LOGISTIC SON.BHD. | Others 1710812019 Confirmed
T190000013 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 17/0612012 Open
1190000071 1EMERCIISNN BUHN) Product Comnlaint A17/08/2010 nnfirmad -~ i

Figure 3.2.4-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier’

STEP 2
Click on the E] button to create new transaction

Not
e Return to Supplier screen will be displayed as shown in the Figure 3.2.4-2.

D

¢ A new Return to Supplier record Status will default to ‘Open’.

e Return Date will be default to system date and time.

RETURN TO SUPPLIER

a |

RETURN TO SUPPLIER INFORMATION

[

|
LPO No [
Motification Date [

item Code 5

Iitem Description ]

ltem Group %

Packing Description B

Remark

Batch No s

Return Na. Return Date | 141042014 3:57:38 PM |
Return Reason |Pmdum Recall v \’ Expected Delivery Date | |
MNotification Mo. | Rn14000003 A Degree of Product Recall ‘1 ‘
Supplier Name | el \’ Status ‘Open ‘
Recelved No. 2 DO No. | 2
| Return Amaunt (R) \ 0.0

Expiry

Figure 3.2.4-2 Return to Supplier

Max. Return , | Return Quantity | Loose Return, | Return Quan

LERE Quantity (PKU)” (PKU) 7| Quantity SKU™ SKU
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STEP 3
Select Return Reason as Product Recall from the dropdown box

STEP 4
Click on the © button to search the Notification No.

Not
e Click on the button and the list of Notification No. will be displayed as per Figure 3.2.4-3.

D

e Double click to select the Notification No.

Search Notification Number [
LX |
Notification Number o
1 /1 [1-2/2]
Notification Number E Date B Status B
RN14000003 14/04/2014 Disseminated
RMN14000002 14/04/2014 Disseminated

Figure 3.2.4-3 List of Notification Number

RETURN TO SUPPLIER

.
“
x

RETURN TO SUPPLIER INFORMATION

Return No. Return Date | 1410412014 4:04:00 PM

Return Reason | Praduct Recall v [ Expected Delivery Date | |

Notification No Pl \* Degree of Product Recall ‘ |

Supplier Name | ALAM MEDIK SDN BHD Al @ Status ‘Open |

Received No R DO No 2|
LPO No \ \ Return Amount (RHM) \ 0.00]

Motification Date gl Remark

Max. Return . | Return Quantity | Loose Return . | Retu!

Py inti & Py = inti Py & = &
ltem Code % ltem Description s ltem Group 3 Packing Description * Batch No %| Expiry Date % Quantity (PKU)" (PKU) | Quantity SKU™

Figure 3.2.4-4 Return to Supplier
STEP 5
Click onthe © to search the Supplier Name

Note
e Click on the button and the list of Supplier Name will be displayed as per Figure 3.2.4-5.

¢ Double click to select the Supplier Name.
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Search Supplier

| x |

= ©

Supplier Name Supplier Code
1 /34 » b
Supplier Name - Supplier Code
4U-TECH CORPORATION SDN. BHD. SUP000001
ACUTEST SYSTEM SUPOO0O0D02
ADLIZZ SDN BHD SUP0O000D03
AGS DISTRIBUTION SDM BHD SUP000004
AHTI SUP000005
AlM MEDICARE SDN. BHD. SUP00000G
AKIBEMA RESOURCES SUP0000OT
ALAM MEDI SUPOOO0D0S
ALAM MEDIK SDN BHD SUP000009
ALCOMN LABORATORIES SUPOOO010

[1-10/331]

-
-

Figure 3.2.4-5 List of Supplier Name

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return Mo Return Date

| 1410412014 3:34:44 PM |

Return Reason ‘ Product Recall Expected Delivery Date

|15/04/12014 3:35:58 PM |

Motification No. \RNMUUUUUS Degree of Product Recall |1

*
el

SupplierName | ALAM MEDIK SDN BHD 2| Status [open
Received No. |P140000010 2| DO Na |Dosaz
LPO No Retum Amount (R) |

40,020 EI[I‘

Molification Date Remark

*
®
‘LFOHUEIUEISE |®

‘ 1410412014 3:35:32 PM

Batch No B

Expiry Date 5

BO1ABO1930P3

Max. Return , | Return Quantity
Quantity (PKUY {PKU) 7| Quantity SKU™

2,001.00 m ‘ 2,001

Loose Return, | Return Quan
SKU

003X 02 Heparin Saedium 50 IU/SmI Inj DRUG amp Ampoule Batch733 09/07/2015
Figure 3.2.4-6 Return to Supplier
STEP 6
Click on the “  button to search the Received No.
Note
e Click on the button and the list of Received No. will be displayed as per Figure 3.2.4-7
e Double click to select the Received No.
¢ Item Details consist of tem Code, Item Description, Item Group, PKU, Packing Description, Batch No,
Expiry Date, Max. Return Quantity (PKU), Return Quantity (PKU), Loose Return Quantity (SKU), Return
Quantity (SKU), Average Price, Amount (RM) and Return Reason will be displayed.
e Enter the Return Quantity (PKU).
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Search Received Mo. x

Received Mo. Receive Date

Received No.

P150000893 8650 171122015
P150000383 - 07122015
P1500002876 - 17/0872015
P150000860 - 10/06/2015

Figure 3.2.4-7 List of Received No.

STEP 7
Select Notification Date

Note
e This date is the date when the Facility notifies the Supplier regarding the return of Product Recall items.

e User is not allowed to select a future date.

STEP 8
Enter Remark if applicable

STEP 9
Click on the B button to save the transaction

Note
e After saving the record, alert messages will be displayed as per Figure 3.2.4-7 and Figure 3.2.4-8.

CONFIRMATION

_ COMNFOD0Z: Are you sure you want to save?
|

| Cancel | | Yes | | Mo

Figure 3.2.4-8 Save Record Alert Message

e Click on the button.

INFORMATION

@ INFO067E: Record has been saved successiully

DK

Figure 3.2.4-9 Save Record Alert Message
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e Click on the button.

¢ Return No. will be generated automatically by system for future reference and the m‘ button will be
enabled.

A\
11

RETURN TO SUPPLIER

[ 4 Cnnﬁrm_‘ @+ Cancel Request IE/ \i‘ IL/

RETURN TO SUPPLIER INFORMATION

Return Na T140000003 Return Date | 14/04/2014 3:34:44 P11 J
Return Reason | Procuct Recall v | Expected Delivery Date | 15i04/2014 3:35:58 PM J
Natification Mo | Rn14000003 2 Degree of Preduct Recall ‘1 |
Supplier Name | ALANM MEDIK SDN BHD 2 Status ‘Open |
Received No | P140000010 2| DO No. |Dogg2 2
LPO No. [LPo14000038 | Return Amount (RHM) \ 40,020.00]

Netification Date |1MU4I20143.35 22 PM o |. Remark

Max. Return . | Return Quantity | Loose Return_ | Return Quan

Item Description E Item Group % Packing Description E Batch No > Expiry Date + Quantity (PKUJ (PKU) | Quantity sku” SKU
05202 | Heparin Sodium 50 IU/Sm In DRUG amp Ampaule Batch733 09/07/2015 2,001.00 ‘ [ ‘ 2,001
»
Figure 3.2.4-10 Return to Supplier
STEP 10

Click on the m| button to confirm the transaction

STEP 11

Click on the B button to save the transaction
Note
After saving the record, alert messages will be displayed as per Figure 3.2.4-10 and Figure 3.2.4-11.

CONFIRMATION

=Y COMFO105: Are you sure you want to confirm?

| Cancel | | es | | Mo

Figure 3.2.4-11 Save Record Alert Message

e Click on the button.
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e Click on the

STEP 12

Click on the

@I INFOO720; Record Approved successiully.

0K

INFORMATION

Figure 3.2.4-12 Save Record Alert Message

button.

&

button to view/print the report as shown in Figure 3.2.4-13.

Return No.
Return Reason
Notification No
Supplier Name
Received Mo,

LPC MNo.

Netification Date

BO1ABO1930P3
001XX 02

RETURN TO SUPPLIER

RETURN 10 SUPPLIER INFORMATION

( « Confirm ‘ @+ Cancel Request IE/ \i‘ IL/

T140000002 Return Date | 1410412014 3:34:44 P11 |

[ Procuct Recall - | Expected Delivery Date | 15i04/2014 3:35:58 PM |

| Rn14000003 2| Degree of Product Recall ‘1 |

| sLaM MEDIK DN BHD 2| Status oopen |

| P140000010 2| DO No. |Dogg2 2|
[LPo14000038 | Return Amaunt (RH) \ 40,020.00]

| 1410412014 3:35:32 P11 il Remark

Batch No +| ExpiryDate &

Item Description E Item Group %

Heparin Sedium 50 IU/Sml Inj DRUG amp Ampoule Batch733 09/07/2015

‘Quantity (PKU)™

Max. Return . | Return Quantity | Loose Return_ | Return Quan

(PKU) | Quantity SKU™ SKU

2,001.00 ‘

Figure 3.2.4-13 Return to Supplier

U. MANUAL_INV_RETURN TO SUPPLIER-10™" E

Page 31




A\
22 o
.

Bty O el Mdigse

PhIS & CPS Project
User Manual — Pharmacy Inventory
Return Item (Return to Supplier)

(Ph[S

m KEMENTERIAN KESIHATAN MALAYSIA
g Hospital Pakar Sultanah Fatimah, Muar
RETURNED TO SUPPLIER REPORT
Return MNo. T140000003
Supplier Name @  ALAM MEDIK SDN BHD
Return Date 14/04/2014
Return Type Product Recall
Status COMFIRM
Qty Return Losss Oty Return | Unit Price
Mo Item Code Itern Description Expiry Date Batch Mo | PKU (PKU) Return {SKU) {SKU) (RM) Amount (RM)
BIAC1G30PI0 [Heparin Sodum SOINSMIN — logn7iag1s  [Bah7as  [amp 2001 0 2001| 20,0000 40,020.00
TOTAL AMOUNT A000.00
Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:
Nama - — — - Mama Mama
Jawatan Ketua Pegawal Farmasd Tarikh Jawatan
Unit ETOR FARMASI Cop Uit
Jabatan Pharmacy Tarikh
Tarikh 140402014
Printed Date : 1d04/2014
Printed By - —— — —
Unit MName STOR FARMASI
Source PhlS Page 1af 1

Figure 3.2.4-14 Returned to Supplier Report
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3.2.5 Return Reason: Reject Upon Receiving
To create a new Return to Supplier record, please perform the steps below:

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Logout

a Q Home  Return to Suppliersx
RETURN TO SUPPLIER

El Home
[ Patient Management

Ol Order Management | ° | *
Z1 Inventory
O Finance Return No ‘ 2 \ Supplier Name | -~ |
[ Procurement — prey
# Inventory Management Return Date From i‘ Retum Date To B |
[ Distribution Return Reasan [ - Status | an v |

[l Receive ltem

[ Stock Checking and Store ¢

Verification
£l Product Quality

L] Condemn and Write Off ! i (1100491
1 Returned Item Retum No % Supplier Name 5 Return Reason B Return Date B Status ¥ Created By 5
Return to Supplyin 7190000021 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Coniirmed
= pe::;"ym to Suppliery 190000020 PHARMANIAGA LOGISTIC SDON.BHD. |Reject Upon Receiving 1910612019 Open —
o Others T190000019 PHARMANIAGA LOGISTIC SDN.EHD. |Reject Upon Receiving 19/06/2019 Confirmed
1 Adverse Drug Reaction T190000018 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 19/06/2019 Open -
[ Pharmacy Transaction T190000017 PHARMANIAGA LOGISTIC SON.BHD. | Product Recall 18/08/2019 Coniirmed
£ MAR T190000016 PHARMANIAGA LOGISTIC SON.EHD. | Reject Upon Receiving 17/06/2019 Confirmed -
Z z:;:f"":::zw T190000015 PHARMANIAGA LOGISTIC SON.BHD. |Reject Upon Receiving 17/08/2019 Open -
T190000014 PHARMANIAGA LOGISTIC SON.BHD. | Others 17/08/2019 Confirmed
T190000013 PHARMANIAGA LOGISTIC SDN.EHD. |Reject Upon Receiving 17/06/2019 Open
1190000071 1EMERCIISNN BUHN) Product Comnlaint A17/08/2010 nnfirmad -~

Figure 3.2.5-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier’

STEP 2

Click on the E] button to create new transaction

Note
Return to Supplier screen will be displayed as shown in the Figure 3.2-5-2.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No. Return Date | 14/04/2014 12:26:14 AW |
Return Reason | Reject Upon Receiving - | e Expected Delivery Date | |
Supplier Name | AIN MEDICARE SDN. BHD. -~ | o Status |Open ‘
Received No | P140000002 2| DO No | 0001 |+
LPO No. LLooos | Retum Amount (RM) [ 240,000.00]
Naotification Date [ R Remark

|l Delete ttem |

tem

[ | Item Code % | Item Description: Group ™

PKU= Packing . Batch Ng| Expiry Date Max. Return . | Return Quantity | Loose Return,

Return Quantity = a
Description ™ ~| Average Prices| Amount (RM) %

Quantity (PKU) (PKU) | Quantity SKU™ SKU Return Reason

LOTXET11110T1
002001

Pazopanio
400mg tablet DRUG pck Pack of 30 tab 123 240,000.00

2611/2015 ‘ 400

[ ‘ 120 ‘ 2,000.0000

Figure 3.2.5-2 Return to Supplier

U. MANUAL_INV_RETURN TO SUPPLIER-10™" E Page 33



& PhIS & CPS Project

s User Manual — Pharmacy Inventory mls

Return Item (Return to Supplier)

P
U [
W

Bty O el Mdigse

STEP 3
Select Return Reason from the dropdown box

STEP 4

Click onthe < button to search the Supplier Name

Note
e Click on the button and the list of Supplier Name will be displayed as per Figure 3.2.5-3.

¢ Double click to select the Supplier Name.

Search Supplier [
LX]
Supplier Name Supplier Code
=3 >
1 /34 » ¥ [1-10/331]
Supplier Name - Supplier Code ]

4U-TECH CORPORATION SDN. BHD. SUP000001
ACUTEST SYSTEM SUPOO0O0D02
ADLIZZ SDN BHD SUP0O000D03
AGS DISTRIBUTION SDM BHD SUP000004
AHTI SUP000005
AlM MEDICARE SDN. BHD. SUP00000G
AKIBEMA RESOURCES SUP0000OT
ALAM MEDI SUPOOO0D0S
ALAM MEDIK SDN BHD SUP000009
ALCOMN LABORATORIES SUPOOO010

Figure 3.2.5-3 List of Supplier Name

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return Mo Return Date | 1410412014 12:26:14 AM |

Return Reason | Reject Upon Receiving > | Expected Delivery Date | J

Supplier Nams | AIN MEDIGARE SDIN. BHD. 2 Status |0pen \
Received Mo, | P140000002 2| DO Na, | o001 |*
LPO o, LLooos | : |

Return Amount (RM) 240,000.00]
Remark

Noftification Date [ -l

"l Delete frem |

o . ftem . =~ Packing . - | Max.Return , | Return Quantity | Loose Return, | Return Quantity - - -
ltem Code 3| Iltem Descriptiort Group * PKU$ Description ™ Batch N¢ | Expiry Dates Quantity (PKUJ” (PKU) | Quantity SKU™ SKU ~| Average Prices| Amount (RM) % Return Reason %

LOTXET11110T1
002xX.01

Pazopanio

400mg tablet DRUG

pck Pack of 30 tab 123 261112015 4.00 240,000.00

[ o ‘ 120 ‘ 2,000 0000

Figure 3.2.5-4 Return to Supplier
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STEP 5

Click onthe “ button to search the Received No.

Note
o Click on the | % | button and the list of Received No. will be displayed as per Figure 3.2.5-5.

Item Details consist of ltem Code, Item Description, PKU, Packing Description, Batch No, Expiry Date,
Max. Return Quantity (PKU), Average Price, Amount (RM) and Return Reason will be displayed.

e Enter the Return Quantity (PKU).

« Select the check box located at the left side of the item list and click on the B 22E€m |1 i0n to delete item
from the item list.

| Search Received No. X
Received No. Receive Date I
LPO No. [ Q search |
1 [1
ReceivedNo. 2 LPO No. s Receive Date &
P150000893 8650 1711212015
P1500008833 - 0711212015
P150000876 - 1710812015
P150000860 - 10/06/2015

Figure 3.2.5-5 Received No.

STEP 6
Select Notification Date

STEP 7
Enter Remark if applicable

STEP 8
Click on the B button to save the transaction

Note
e After saving record, alert message will be displayed as per Figure 3.2.5-6 and Figure 3.2.5-7.

CONFIRMATION

;') COMNFOD0Z: Are you sure you want to save?
|i F. b

| Cancel | | Yes | | Mo

Figure 3.2.5-6 Save Record Alert Message
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e Click on the button.

INFORMATION

@ INFO067E: Record has been saved successiully

DK

Figure 3.2.5-7 Save Record Alert Message

e Click on the button.

. . l
e Return No. will be generated automatically by system for future reference and the ,mr

enabled.

P ——
RETURN TO SUPPLIER 9 1 0

'JCunﬂnn| @+ Cancel Request | Ble [ X

button will be

Return No T140000003 Return Date [14/04/2014 12:26:14 AN |

RetmReason | Reject Upon Recelving v Evpected Delivery Date | 21/04/2014 12:33:33 AN |

Supplier Name |A\N MEDICARE SDN. BHD. -~ |“ Status ‘Open |

Received No | P140000002 2| DO No [ 0001 |
LPO o, LLooos | Return Amount (RM) \ 240,000.00]

Naotification Date |14/04/2014 12:33:19 A Il |~ Remark

A
[ ff Delete tem |

Max. Return . | Return Quantity | Loose Return,

ftem .| pyys| Packing .| poionng| Expiry Dates

Retum QUantity| p e ane pricet| Amount(RM)$| Return Reason &

[ | Item Code % | Item Description:

Group ™ Description ™ Quantity (PKU) (PKU) 7| Quantity SKU™ SKU
g
Figure 3.2.5-8 Return to Supplier
STEP 9 .
Click on the m| to confirm the transaction
STEP 10

Click on the B button to save the transaction

Note
e After saving record, alert message will be displayed as per Figure 3.2.5-8 and Figure 3.2.5-9.
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CONFIRMATION

@ COMFO105: Are you sure you want to confirm?

| Cancel | | Yes | | Mo

Figure 3.2.5-9 Save Record Alert Message

e Click on the button.

INFORMATION

@ INFOO720: Record Approved successiully.

OK

Figure 3.2.5-10 Save Record Alert Message

e Click on the

STEP 11

&

Click on the button to view/print the report as shown in Figure 3.2.5-11.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

j « Cunﬂrml @+ Cancel Request IE/ \i‘ IL/

Return No T140000003 Return Date [14/04/2014 12:26:14 AN

Return Reason | Reiect Upon Receiving - | Expected Delivery Date | 21/0412014 12:33:33 AW |
Supplier Name | im mEDICARE SDN. BHD 2| Status lopen

Received No [P140000002 2| DO Mo 0001

LFO No [Lonoa |

Return Amount (RM) ‘

240,000.00]

Notification Date

| 1410412014 12:33:19 AW Remark

flem . pgys

Max. Return
Group ™

[ ] tem Code % | ltem Descriptior: Quantity (PKUT"

Return Quantity,
{PKU)

Packing . a -
Description” Batch N& | Expiry Dates

Quantity SKU™ SKU

EI ‘ 120 ‘ 2,000.0000

LO1XE11110T1
" | 00201

Pazopanib

400mg tablet DRUG

pck Pack of 30 tab 123 261112015 4.00

L\ LooseRetum, | Return Quantity| ,y.q.00 prices| Amount (RM) <

4
[ m’ Delete ltem |

Return Reason 3

240,000.00

Figure 3.2.5-11 Return to Supplier
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m KEMENTERIAN KESIHATAN MALAYSIA
g Hospital Kulim
RETURMED TO SUPPLIER REFORT
Return MNo. T140000003
Supplier Name @ AIN MEDICARE SDN_ BHD.
Return Date 14/04/2014
Return Type Reject Upon Receiving
Status Open
Qty Return Losss Oty Return | Unit Price
Mo Item Code Itern Description Expiry Date Batch Mo | PKU (PKU) Return {SKU) {SKU) (RM) Amount (RM)
1[SEXE 1T10TI00 | o azopanib 400mg tablet 2612015 123 - 4 0 12p|2-000.0000 8,000.00
TOTAL AMOUNT ]
Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:
Hama o Mama Mama
Jawatan Pegawal Farmasl Tarikh Jawatan
Unit KLINIK SEJAHTERA Cop Uit
Jabatan Pharmacy Tarikh
Tarikh 140402014
Printed Date : 14N A
Printed By a0 i _
Unit MName KELIMIK SEJAHTERA
Source PhlS Page 1af 1

Figure 3.2.5-12 Returned to Supplier Report
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Abbreviation Definition

MOH Ministry Of Health

CPSs Clinical Pharmacy System
PhIS Pharmacy Information System
HQ Headquarters

UOM Unit Of Measure

SKU Store Keeping Unit

PKU Packaging Keeping Unit

LOU Letter of Undertaking
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5.0 Inventory Modules
No Module PDF Links | No Module PDF Links
1 | Finance Click Here 15 | Internal Indent Click Here
2 | Procurement Standard APPL Click Here 16 | Issue Click Here
3 | Procurement standard LP Click Here 17 | Receive From Supplier | Click Here
4 | Procurement Standard Contract Click Here 18 | Receive Inter Facility Click Here
5 | Procurement Standard Quotation | Click Here 19 | Receive Intra Facility Click Here
6 | Procurement Standard (RFQ) Click Here 20 | Return to Supplier Click Here
7 | Procurement Non Standard Click Here 21 | Return to Supplying Click Here
(Requisition Order) Unit
8 | Quarantine Click Here 22 | Slow Moving Click Here
9 | Product Complaint Click Here 23 | Stock Taking And Click Here
Verification
10 | Recalculate Buffer Level Click Here 24 | Stock Transfer Click Here
11 | Expiration And Condemn Click Here 25 | Year End Click Here
12 | Recall Product Click Here 26 | Penalty Click Here
13 | Payment Click Here 27 | IWP Budget Click Here
14 | External Indent Click Here 28 | IWP Order Click Here
Authorization
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