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1.0 Introduction

1.1 Overview of PhIS

(Ph[S

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that

integrates pharmacy related services that geared towards pharmacy excellence. PhIS implementation

would transform most of current manual process to electronic system would benefit facility end user in the

health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

N o g~ w b P

©

9.

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy

Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,

Radiopharmaceuticals and Extemporaneous
Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Return to Supplier sub-module and its key features and functionalities. The

primary objective is to guide user through the process of completing PhIS application process.

User will understand the following activities in detail:

Create New Return to Supplier Record

1.3 Organised Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 : Return to Supplier

Section 4 : Acronyms

Section 5: Links to Inventory Modules

U.MANUAL_INV_RETURN TO SUPPLIER-12" E
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2.0 Application Standard Features

2.1 PhIS Legend

Login to PhIS Logout from PhIS
&l Close All Open Tabs L—\| Refresh Screen
@ Expand Menu Q Collapse Menu
¥} Expand Module El Collapse Module
‘ Add/Create New Record ——5—| Save

Calendar Icon

L+ |
\Z‘ Close Window

Bl
E

i Save Transaction \I| Delete Record
[ Export o Excel xport Repart From POF | [ac | OK Button
Yes Yes Button No Button
Radio Button ™ Checkbox
| Goncrate Record No. || | Dispimy/Ren
. play/Retrieve Box
E Reset Login Screen ‘Z| Show Help
=] Home Display Home Tab Search Record
\z‘ Cancel | v Dropdown Box
|E| Search Icon * Mandatory Field
\_Z‘ Edit Record Empty Text Box
Cancel Button
Note

e To learn more about Login Information, kindly click Login Information Modules for descriptive step.

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 2
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3.0 Return to Supplier

Overview

Return to Supplier module where the facility has the rights to return back the remaining of the item quantity back to the
supplier.

User Group
This module is intended for storekeeper and pharmacists at the Pharmacy Store. (subject to user assigned by the facility)

Functional Diagram

3.0

Return to

Supplier
v v
3.1 3.2

Return to Supplier New Return to
Listing Page Supplier
Figure 3.0-1
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Functional Description

Return to Supplier comprises of five (6) functions:

e Return Reason — Expired Stock
For all the expired items, the facility has the rights to return back the remaining of the item quantity back to the
supplier for replacement.

e Return Reason —LOU
Upon receiving from the Supplier, any item(s) that is less than 2/3 of the shelf life will be considered under
LOU. Before the item(s) expired, the facility has the rights to return back the remaining of the item quantity
back to the supplier for replacement.

e Return Reason — Others
This function is used to return the item back to the Supplier for any other reason except LOU, Product Recall
and Reject upon Receiving.

e Return Reason — Product Recall
This function is used to return back the affected batch in Product Recall as per notified by the HQ back to the
Supplier. Receiving condition, this function is used to return the items back to the supplier.

e Return Reason — Reject Upon Receiving
During receiving from the Supplier, if the product delivered did not comply with what the Main Store needed,

this function is used to return back the items back to the supplier.

e Return Reason — Product Complaint
This function is used to return the item back to Supplier for reason of Product Complaint.

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 4
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3.1 Return to Supplier Listing Page
To view existing Return to Supplier record, perform the steps below:

‘&%“ PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH Logout
G Q Bl Home | Return to Supplierx
B Home RETURN TO SUPPLIER
Patient Management
S
‘Order Management u e +
# Inventory
Finance Return No yo Supplier Name e
Procurement — —
#1 Inventory Management Return Date From [ Return Date To
Distribution Return Reason All v Status All v

Receive Item
Stock Checking and
Store Verification

Product Quality
Condemn and Write Off

1 M2 | > | » [1-10/120]

2 Returned Item RetumNo = Return Reason Retumn Date Created By
Return to Supplying T210000075 PHARMANIAGA LOGISTIC SDN.BHD. |LOU 001032021 Open
Facili
acility _ T200000074 PHARMANIAGA LOGISTIC SDN.BHD. |Reject Upon Receiving 18/12/2020 Confirmed
Return to Supplying
Unit T200000073 CORE MEDIC Product Recall 10M1/2020 Confirmed
Return to Supplier 1 'TQDEIGDEIG72 PHARMANIAGA LOGISTIC SDN.BHD. |Product Complaint 101172020 Confirmed
Penalty T200000071 KOPERASI FELCRA MALAYSIA Lou 10M1/2020 Confirmed
Others T200000070 PHARMANIAGA LOGISTIC SDN.BHD. | Expired Stock 10/11/2020 Confirmed
ADR/AEFI
T200000069 PHARMANIAGA LOGISTIC SDN.BHD. |Reject Upon Receiving 0911/2020 QOpen
Pharmacy Transaction
MAR T200000068 FIDIN UNIVERSAL SDN. BHD. Product Complaint 09/11/2020 Cpen
Maintenance T200000067 KOPERASI FELCRA MALAYSIA LouU 09112020 QOpen
Report/Enguiry T lvononnones BLIABMANMIACS ) ARISTIC SNN BN | Evnirad Stack nQi1o000 Oinan -

Figure 3.1-1 Return to Supplier Listing Page

STEP 1
Click on ‘Inventory’ menu followed by “Inventory Management”, then ‘Return Item’ then ‘Return to Supplier’
STEP 2
To search for existing Return to Supplying Unit record(s), you can search by criteria as follow:
No | Field Description Remarks
a Return No Return Number Able to filter and search record(s).
b Supplier Name To search by Supplier Name Able to filter and search record(s)
c Return Date From Start date for the return item Format field (dd/mm/yy)
d Return Date To End date for the return item Format field (dd/mm/yy)
e Return Reason Search by: Able to filter and search record(s).
- Al
- Expired Stock
- LOU
- Others

- Product Recall

- Reject Upon Receiving
- Product Complaint

f Status Search by: Able to filter and search record(s)
- Al

- Cancelled
Confirm

- Open

Table 3.1-1

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 5
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STEP 3 A
Click on the button after input criteria
Note

STEP 4
Double click on the selected record details listed down as per Figure 3.1-1

Note
The details of the Return to Supplying Unit screen will be displayed.

The result display will be based on the entered criteria as shown in Figure 3.1-1.

U.MANUAL_INV_RETURN TO SUPPLIER-12" E
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3.2 New Return to Supplier

3.2.1 Return Reason: Expired Stock
To create a new Return to supplier, perform the steps below:

PHARMACY INFORMATION SYSTEM

MENU HOSPITAL PAKAR SULTANAH FATIMAH Logout

RETURN TO SUPPLIER

El Home
[ Patient Management

1]
Gl Order Management | A | *
Inventory
O Finance Return No 2| Supplier Name 2|
) Procurement — —
Inventory Management Return Date From wil ‘ Retum Date To il
ol Distribution Return Reason | An ¥ | Status | Al ¥ |

Ol Receive ltem

[ Stock Checking and i

Store Verification
& Product Quality

1 M2 [ > | > [1-10/120]
0l Condemn and Write Off
I Returned ltem RetumNo = Supplier Name ¥ Return Reason ¥ Retum Date ¥ Status ¥ Created By ¥
Return to Supplying T210000075 PHARMANIAGA LOGISTIC SDN.BHD. |LOU 09/03/2021 Open -
Facili
acility _ T200000074 PHARMANIAGA LOGISTIC SDN.BHD. |Reject Upon Receiving 18/12/2020 Confirmed -
Return to Supplying
Unit T200000073 CORE MEDIC Product Recall 10M1/2020 Confirmed -
Return to Supplier 1 22000000?2 PHARMANIAGA LOGISTIC SDN.BHD. | Product Complaint 100112020 Confirmed -
O Penalty 200000071 KOPERASI FELCRA MALAYSIA LouU 101112020 Confirmed -
&l Others T200000070 PHARMANIAGA LOGISTIC SDN.BHD. |Expired Stock 10112020 Confirmed -
Ll ADR/AEFI
T200000069 PHARMANIAGA LOGISTIC SDN.BHD. |Reject Upon Receiving 091112020 QOpen -
) Pharmacy Transaction
5 MAR T200000062 FIDIN UNIVERSAL SDN. BHD. Product Complaint 09/11/2020 QOpen -
o Maintenance T200000067 KOPERASI FELCRA MALAYSIA Lou 09/11/2020 Open -
[ Report/Enguiry T lronnnnnnes DLIADRIANI L ACISTIC SN BHN | Evnirad Stack 0004417000 finan —

Figure 3.2.1-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier

STEP 2

Click on the E] button to create new transaction

Note
Return to Supplier screen will be displayed as shown in the Figure 3.2-1-2.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Retum No | | Retum Date and Tims 03/11/2020 10:47-33 AM |
Return Reason | Expired Stock - [ a E‘):E:dea Deiivery Date and |
Supplier Name | PHARMANIAGA LOGISTIC SDM.BHD. 2" o Status |Open |
Received No. |P140000023 2| DO No | 25522444 2
LPO No [L251080401141979 | Returmn Amount (RM) [ 25,884.00
Notification Date and = * Remark
Time L__

A

(il Delete tem |

- . . - - 3 - .| Loose Return Retu
ltem Code = Item Descripfion | Item Group 3 Batch No. - (15 Quantity (PKUT | Quantity (PKUT | Quantity (SKUJ | Quantity (

Multivitamin Injection (Vitamin B | S
03.3003 02 and C (P-Trovite) 10mL Inj) DRUG 40205D/40206D 2810812015 800.00

Figure 3.2.1-2 Return to Supplier

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 7
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STEP 3

Select Return Reason as Expired Stock from the dropdown box

STEP 4
Click on the ©

Note

to search the Receipt No

e Click on the button and the list of Receipt No. will be displayed as per Figure 3.2.1-3.

e Doublec

RETURN TO SUPPLIER

lick to select the Receipt No.

Search Received Mo.

Received No. |

LPO No. |

1 /8

Received No. =
P200003738
P200003742
P200002162
P200000473
P200000340
F2000000332
P190005015
P190005014
P190004171
P190003698

| Receive Date

> B

LPO No.

C0200000000222100
C0200000000045207
CO200000000007623
C02000000000012284
C0O190000001018670
C0190000001021930
C0O190000000906225
19812626

[1-10/72]

Receive Date
26/10/2020
01/10/2020
06/05/2020
28/01/2020
16/01/2020
08/01/2020
03/12/2019
03/12/2019
131072019
11/09/2019

i
G |

re
-

Figure 3.2.1-3 List of Receipt No

RETURN TO SUPPLIER INFORMATION

Return No ‘

Return Reason

| Expired Stock

Supplier Name

| PHARMANIAGA LOGISTIC SDM.BHD.

Received No

| P140000023

LPO No.

L025108040 1141879 |

Notification Date and
Time

| | Item Code =+

[ [033003.02

Item Descripfion %| [Htem Group 3

Multivitamin Injection (Vitamin B

and G (P-Trovite) 10mL Inj) bRUG

pair

Return Date and Time

Expected Delivery Date and
Time

03/11/2020 10:47:33 AM

Status

|Open

DO No

| 85523444

2

Return Amount (RM) |

25,984.00

®

Remark ‘

]

Packing Description B Batch No.

pair 40205D/40206D

%| Expiry Date 3

28/08/2015

Max. Refurn
Quantity (PKUJ | Quantity (PKUJ | Quantity (SKUJ | Quantity (

800.00

Return

| Loose Refurn

il Delete tem |

Retu

STEP 5
Click on the ©

Figure 3.2.1-4 Return to Supplier

button to search the DO No.

U.MANUAL_INV_RETURN TO SUPPLIER-12" E
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DO No. Search |T
DO No. | | ltem Code | |

ltern Description | | | o

1 " [1-1/1]

4| Item Codes ltem Description

85523444 |D3_3003.02 |F'ARENTRO\.-"ITE IV {OR EQUIVALENT) INJ

Figure 3.2.1-5 List of DO No

Note
e Click on the button and the list of DO No will be displayed as per Figure 3.2.1-5.

e Double click to select the DO No

e |tem Details consist of Item Code, Item Description, Item Group, PKU, Packing Description, Batch No,
Expiry Date, Max. Return Quantity (PKU), Return Quantity (PKU), Loose Return Quantity (SKU), Return
Quantity (SKU), Average Price, Amount (RM) and Return Reason will be displayed.

o Edit the Return Quantity (PKU) and Loose Return Quantity (SKU) if necessary

e Enter the Return Reason

e Click on M Deleteliem | 1) i if necessary

RETURN TO SUPPLIER

I O IS

RETURN TO SUPPLIER INFORMATION

Return No ‘ | Return Date and Time 03/11/2020 10:47:33 AM
Return Reason [ Expired Stock - | Expected Deivery Date and | 471172020 12:00:00 AM
Supplier Name | PHARMANIAGA LOGISTIC SDN.BHD. 2| Status |Open |
Received No [P140000023 2| DO No (85523444 2|
LPG No [Lo251090401141979 | Retur Amount (RM) [ 2533400
Notification Date and | ga/11,2020 11:25.15 AM ) E Remark
Time . o

4

| il Delete ttem |

Max. Return | Retumn Loose Retumn Reful

Quantity (PKUJ | Quantity (PKUJ | Quantity (SKUT | Quantity (

| | ltem Code =+ Iltem Description | [Item Group ¥ Packing Description ¥ Baich No. +| Expuy Date =

Multivitamin Injection (Vitamin B

B |[Teise and C (P-Trovite) 10mL Inj)

DRUG pair pair 40205D/40206D 2810812015 800.00

Figure 3.1.2-6 Return to Supplier

STEP 6

i

Click on the " to select the Notification Date

STEP 7
Enter Remark if applicable

STEP 8

Click on the button to save the transaction

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 9



G PhIS & CPS Project
A User Manual — Pharmacy Inventory mls
Return Item (Return to Supplier)

'L [h

By O A Mdiese

Note

o After saving the record, alert messages will be displayed as per Figure 3.2.1-7 and Figure 3.2.1-8.

CONFIRMATION

Y COMFOD02: Are you sure you want to save?

|Cance| || fes || Mo

Figure 3.2.1-7 Save Record Alert Message

e Clickonthe | Yes | putton.

INFORMATION

@ IMFOO0G79: Record has been saved successiully

OK

Figure 3.2.1-8 Save Record Alert Message

e Clickonthe | 9K |putton.

«" Confi

e Return No. will be generated automatically by system for future reference and the "“.l button will be

enabled.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No. ‘TZUDDUDDH | Return Date and Time 03/11/2020 10:47:33 AM |
Return Reason | Expired Stock [~] Expected Devery Date and | 4/1172020 12:00:00 AM |
Supplier Name | PHARMANIAGA LOGISTIC SDN.BHD. [ 2] Status [open |
Received No [P140000023 (2] DO No [85523444 (2]
LPO No [Lo251090401141979 | Return Amount (RM} | 2592400

ime L__

Noification Date and | g3/11,2020 11:25.15 AM - | Remark ‘

A

[ m’ Delete ltem ‘

Max. Refurn Retum | Loose Retum Retu!

[ ] ltem Code % Item Description %+| [Item Group % Packing Description = Batch No. 4| Expiry Date % Quantity (PKUT | Quantity (PKUJ | Quantity (SKUJ | Quantity (
— Multivitamin Injection (Vitamin B . . | .
B3a0030z | i) DRUG pair pair 40205D/40206D 2810812015 300.00 ‘ E‘
,
Figure 3.2.1-9 Return to Supplier Confirmation
STEP 9

Click on the | Confim | to confirm the transaction

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 10
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Note
o After confirmed the record, alert messages will be displayed as per Figure 3.2.1-10 and Figure 3.2.1-11.

CONFIRMATION

@ COMFO0105: Are you sure you want to confirm?

|Cance| || fes || Mo

Figure 3.2.1-10 Save Record Alert Message

button.

INFORMATION

@ IMFOO720: Record Approved successiully.

e Click on the

0K

Figure 3.2.1-11 Save Record Alert Message

e Click on the button.
STEP 10
Click on the 8 button to view/print the report

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No. |TZUDDUDDE1 ‘ Return Date and Time 0371172020 10:47:33 AM |
RetumReason | Expired Stock [+ ) Expectad Dalivery Date and | 12/1112020 12:00:00 AM \
Supplier Name [ PHARMANIAGA LOGISTIC SDN.BHD. [2) Status [confirmea |
Recsived No. [P140000022 (2] DO MNo 25523444 [2)
LPO No. [Loz5 1090401141979 | Return Amount (RM) | 25,984.00
Time

Notification Date and | 03/11/2020 11:25.15 AM | R Remark ‘

Max. Return Return Loose Return Return

tem Code 5 Item Description ] Item Group % Packing Description F Batch No. %| Expiry Date 3 Quantity (PKUF | Quantity (PKUJ | Quantity (SKUT | Guantity {SKUJ

Multivitamin Injection (Vitamin B

and C (P-Trovite) 10mL Inj) 40205D/40206D

03.3003.02 DRUG pair pair 28/08/2015 800.00

Figure 3.2.1-12 Return to Supplier

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 11
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KEMENTERIAN KESIHATAN MALAYSIA
Hosp. Pakar Sultanah Fatimah
RETURNED TO SUPPLIER REPORT
Return No. : T200000051
Supplier Name : PHARMANIAGA LOGISTIC SDN.BHD.
Return Date  : 03/11/2020
Return Type Expired Stock
Status : CONFIRM
No. ltem Code Item Description Expiry Date Batch No. PKU Q“"‘;‘:,’."“'}}“‘”’" L;::J‘[E;‘;EH:’ Q“’“;’f“'}}‘““'“ ”“(';':"}“ Amount (RM)
1]03.3003.02 :‘;":‘fﬂm;ﬂg‘rffllﬁﬂ (ViaminBand C | 55/05/2015 40205D/402060 ) 800 0 800 32.4800 25,984.00
TOTAL AMOUNT (RM) : 25,984.00

Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:

MNama : - - Mama Mama

Jawatan : Pegawai Farmasi UF48 Tarikh Jawatan

Unit : STOR FARMASI Cop Syarikat Unit

Jabatan : Pharmacy Tarikh

Tarikh : 03/11/2020
Printed Date  : 03/11/2020 Printed By Unit Name : STOR FARMAS! Source : PhHIS

Page 1 of 1

Figure 3.2.1-13 Returned to Supplier Report

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 12
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3.2.2 Return Reason: LOU
To create a new Return to Supplier record, perform the steps below:

PHARMACY INFORMATION SYSTEM

MENU HOSP. PAKAR SULTANAH FATIMAH Logout

G Q . Return to Supplierx

RETURN TO SUPPLIER
E] Home
O Patient Management —— —
o
Ol Order Management | A | *
2 Inventory
O Finance Return No 2| Supplier Name 2|
Ol Procurement — —
Inventory Management Return Date From s J Retum Dats To il
ol Distribution Refumn Reasen | All | Status | Al ¥ |

Ol Receive Item

o Stock Checking and
Store Verification

& Product Quality

Gl Condemn and Write Off

# Returned ltem RetumNo 3 Return Reason Retumn Date
) Retumn to Supplying T200000050 AGHLAB Reject Upon Recaiving 2711022020 Open -
Facility ) T200000049 PHARMANIAGA LOGISTIC SDN.BHD. |Reject Upon Receiving 2711012020 Open -
Return to Supplying
Unit T200000048 3APHARMA Others 26102020 Confirmed -
Return to Supplier 1 200000047 2K MEDICARE SDN EHD Others 261102020 Confirmed -
O Penalty 200000046 3APHARMA Others 2611012020 Confirmed -
5 Others T200000045 3APHARMA Others 26/1022020 Confirmed -
o ADRIAEFI
T200000044 2K MEDICARE SDN BHD Others 2611022020 Confirmed -
) Pharmacy Transaction
5 MAR T200000043 ACUTEST SYSTEM (M) SDN BHD Reject Upon Receiving 26/10/2020 Open -
3 Maintenance T200000042 2K MEDICARE SDN BHD Others 2611012020 Confirmed -
O R r/Enguiry h T200000044 A DLIADM, Othare 1402030 nfirrnad —

Figure 3.2.2-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier’

STEP 2
Click on the button to create new transaction

Note
e Return to Supplier screen will be displayed as shown in the Figure 3.2-2-2.

e A new Return to Supplier record Status will default to ‘Open’.

e Unit Name will be defaulted to user’s login ID.

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 13
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RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

| Return Date and Time 03/11/2020 4:38:05 PM

Return No

Refum Reason [Lou - @ Expected Delivery Dale 21| 34/12/2021 12:00.00 AM
Supplier Name | PRIMABUMI SDN. BHD 2| Status |Open

Received No. [P190002824 2 @ DO Mo |PBD413267

LPO No (19898579 | Retur Amount (RM) [

?A.lx Remark ‘

Nolification Date and
Time

| if Delete tem |

" - _ . - " _ .| Max. Retumn _ .| Loose Retum Retu
Item Group 3 Packing Description = Batch No. +| Expiry Date 3 Quantity (PKUF | Quantity (PKUJ | Quantity (SKUJ | Quantity {

[ ] Item Code 3 Item Description S

18A21BK. 3111212021

S01EB01110D20
02XX.01

bott Bottle

0 DRUG

Pilocarpine 2% Eye Drops

Figure 3.2.2-2 Return to Supplier

STEP 3
Select Return Reason as LOU from the dropdown box

STEP 4
Click on the “ button to search the Received No.

Note
e Click on the button and the list of Receipt No. will be displayed as per Figure 3.2.2-3.

¢ Double click to select the Receipt No.

eltem Details consist of ltem Code, Item Description, Item Group, PKU, Packing Description, Batch No,
Expiry Date, Max. Return Quantity (PKU), Return Quantity (PKU), Loose Return Quantity (SKU),
Return Quantity (SKU), Average Price, Amount (RM) and Return Reason will be displayed.

e Edit the Return Quantity (PKU) and Loose Return Quantity (SKU) if necessary.

e Enter the Return Quantity (PKU).

¢ Only 1(one) item can be return under LOU.

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 14
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RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Search Received No.

Received No. |

LPO No. |

1 /4

Received No. #
P200003559
P200003418
P200003340
P200003323
P200003304
P200003273
P200003238
P200003233
P200003230
P200003136

| X
| Receive Date enfl
|
| » [1-10/31]
LPO No. = Receive Date s
200434104 24/08/2020
200380897 16/08/2020
200361387 06/08/2020
200381109 04/08/2020
200357967 03/08/2020
200353189 30/07/2020
200373104 28/07/2020
200373104 270712020
20379755 27/07/2020
200339507 20/07/2020

Figure 3.2.2-3 List of Receipt No.

Return No |

Retumn Reason |Lou

Supplier Name | PRIMABUMI SDN. BHD.

Received No. | P190002824

LPG No 19828879

Notification Date and | g3/41/2020 4-43:42 PM
Time =

| | ltem Code = Iltem Description

S01EB01110D20
XX.01

6

Pilocarpine 2% Eye Drops

+| Item Group =

DRUG boft

Packing Description ¥

Bottle

Return Date and Time

Expected Delivery Date and
Time

Status
DO No

Return Amount (RM)
Remark

18A21BK.

Batch No. -+

03/11/2020 4:38:05 PM |

31/12/2021 12:00:00 AM |

‘Open ‘

|PBD413267 |

‘ 7790|

Max. Return
Quantity (PKUJ | Quantity (PKUJ | Quantity (SKUJ | Quantity (

Expiry Date =

10.00

311272021 ‘

Loose Retumn

STEP 5
Click on the

STEP 6
Click on the

STEP 7

Figure 3.2.2-4 Return to Supplier

to select the Notification Date

to select the item

Click on the M| to delete the selected item

STEP 8

Click on the button to save the transaction

Note

o After saving the record, alert messages will be displayed as per Figure 3.2.2-5 and Figure 3.2.2-6.

U.MANUAL_INV_RETURN TO SUPPLIER-12" E
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CONFIRMATION

5 COMFOO0Z: Are you sure yvou want to save?

| Cancel | | Yes | | Mo

Figure 3.2.2-5 Save Record Alert Message

button.

INFORMATION

@ INFOOG7S: Record has been saved successiully

e Click on the

OK

Figure 3.2.2-6 Save Record Alert Message

e Click on the button.

«” Confirm 1

e Return No. will be generated automatically by system for future reference and the button will be

enabled.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No ‘TZODDDDDEZ | Return Date and Time 03/11/2020 4:38:05 PM |
Retum Reason [Lou [~] Exnected Delvery Date 200 | 31/12/2021 12:00:00 AM \
Supplier Name [ PRIMABUMI SDN. BHD [2] Status [open \
Received No. [P1o0002824 [2]" DO No. [PeDa13267 J*
LPO No. 19898579 | Return Amount (RM) [ 7.0
Notification Date and | y3/11/2020 4-43-42 PM T | Remark

Time L_ ‘

- - Max. Return .| Loose Retum Retu

| | ltem Code = Item Description | Item Group = Packing Description - Batch No. +| Expiry Date = Quantity (PKUJ | Quantity (PKUJ | Quantity (SKU | Quantity {

S01EB01110D20
02XX.01

Pilocarpine 2% Eye Drops DRUG bott Bottle 18A21BK. 3nz2021

Figure 3.2.2-7 Return to Supplier Confirmation

STEP 9 ) _

. Confi . .
Click on the ﬂ| to confirm the transaction
Note

o After confirmed the record, alert messages will be displayed as per Figure 3.2.2-8 and Figure 3.2.2-9.
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e Click on the

e Click on the
STEP 10
Click on the B

RETURN TO SUPPLIER

CONFIRMATION

@ COMNFO105: Are you sure you want to confirm?

| Cancel | | Yes | | Mo

Figure 3.2.2-8 Save Record Alert Message

button.

INFORMATION

@ INFOO720: Record Approved successfully.

OK

Figure 3.2.2-9 Save Record Alert Message

button.

button to view/print the report as shown in Figure 3.2.2-10.

e <

RETUKn 1O SUPPLIER INFORMATION

Return No ‘1200000052 | Return Date and Time 03711/2020 4:33:05 PM |
Retum Reasan [Lou [=] Srpected Delivery Dste and | 341122021 12:00:00 AM |
Supplier Name ‘PRIMAEUMISDN BHD |,, |+ Status ‘Cunﬁrmad |
Recsived No |P1so002824 [ 2] DO Mo [PBD413267 ]
LPO No. 1939887 | Retum Amount (RM) \ 77.90]
Notification Date and ‘ 03/11/2020 4:43:42 PM

Time =

ltem Code = Item Descripfion

SO01EB01110D20
02XX.01

Pilocarpine 2% Eye Drops

| EIR Remark ‘

Max. Refum ,
Quantity (PKUT | Quantity (PKUJ | Quantity {SKUJ | Quantity (SKUT

Retum | Loose Retum Retum

5| Item Group 5 Packing Description ] Batch No. %| Expiry Date 5

DRUG bott Bottle 18A21BK.

311212021 ‘ 10.00

Figure 3.2.2-10 Return to Supplier Confirmation
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KEMENTERIAN KESIHATAN MALAYSIA
Hosp. Pakar Sultanah Fatimah
RETURNED TO SUPPLIER REPORT
Return No. : T200000052
Supplier Name : PRIMABUMI SDN. BHD
Return Date : 03/11/2020
Return Type : Lou
Status CONFIRM
No. item Code Mem Description Expiry Date Batch No. PHU Q“""':,'i"'“ﬁ"“’" L;:;_‘.‘ﬁ;';:ﬂ:’ Q“"‘"é';"“ﬁ"”’" U"E';':}“ Amount (RM)
1|54 1EBOT10D2002XX | piocarpine 2% Eye Drops 311272021 18AZ1BK. bott 10 o 10 7.7000 77.90
TOTAL AMOUNT (RM) : 77.80
Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:
MNama Mama MNama
Jawatan Pegawai Farmasi UF48 Tarikh Jawatan
Unit STOR FARMASI Cop Syarikat Unit
Jabatan Pharmacy Tarikh
Tarikh 03/11/2020
Printed Date : 03/11/2020 Printed By Unit Name : S5TOR FARMASI Source : PhiS
Page 1 of 1

Figure 3.2.2-11 Returned to Supplier Report
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3.2.3 Return Reason: Others
To create a new Return to Supplier record, perform the steps below:

PHARMACY INFORMATION SYSTEM

MENU HOSP. PAKAR SULTANAH FATIMAH Logout

G Q Return to Supplierx

RETURN TO SUPPLIER

E] Home
O Patient Management

o
Ol Order Management | A | *
2 Inventory
O Finance Return No 2| Supplier Name 2|
Ol Procurement — —
Inventory Management Return Date From s | Retum Dats To add
o Distribution Refurn Reasen | An v | Status |l - |

Ol Receive Item

3 Stock Checking and i

Store Verification
& Product Quality

3 | » [1-10/95]
£l Condemn and Write Off ! A0
# Returned Iltem Retum No 3 Supplier Name - Return Reason S Retumn Date S Status B3 Created By s
) Retum to Supplying T200000050 AGHLAB Reject Upon Receiving 2711012020 Open —~
Facility 3 T200000049 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 27/10/2020 Cpen —
Return to Supplying
Unit T200000042 JAPHARMA Qthers 26/10/2020 Confirmed -
Return to Supplier 1 200000047 2K MEDICARE SDN EHD Qthers 26/10/2020 Confirmed -
O Penalty T200000046 3APHARMA Others 26/10/2020 Confirmed -
D Others T200000045 34 PHARMA Others 26/10/2020 Confimed -
[l ADR/AEFI
T200000044 2K MEDICARE SDN BHD Others 26/10/2020 Confirmed -
) Pharmacy Transaction
5 MAR T200000043 ACUTEST SYSTEM (M) SDN BHD Reject Upon Receiving 26/10/2020 Open -
o Maintenance T200000042 2K MEDICARE SDN BEHD Qthers 26/10/2020 Confirmed -
O R r/Enguiry h T200000044 A DLIADM, Othare 40030 nfirmad _

Figure 3.2.3-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier

STEP 2

Click on the E] button to create new transaction

Note
Return to Supplier screen will be displayed as shown in the Figure 3.2-3-2.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Retum No [ | Retum Date and Tims 04/11/2020 10:33:24 AM |
Return Reason | Others ¥ | a E‘):E:cled Delivery Date and |
Reason | | iy o

Supplier Name | PHARMANIAGA LOGISTIC SDN.BHD. pel |a Status |Open ‘
Received No. | P140000185 2 |* DO No | 86450050 2
LPG No [Lo25 1090401142255 | Return Amount (RM) [ 343,00
Notification Date and o |

= Remark ‘

Max. Return .| Loose Retum
Quantity (PKUT | Quantity (PKUJ | Quantity (SKUJ | Quantity {

Item Description %| Hem Group % Packing Description Batch No. +| Expiry Date %

One Third Tubular Plate 3.5mm

oG (Hole Range: 11)

NON-DRUG pck Pack of 5 pc

123311-25-R ‘ - ‘ 1.00

Figure 3.2.3-2 Return to Supplier
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STEP 3
Select Return Reason as Others from the dropdown box

STEP 4
Enter the Reason

STEP 5
Click on the © button to search the Received No.

Note
e Click on the button and the list of DO No will be displayed as per Figure 3.2.3-3.

¢ Double click to select the Receipt No.
eList of item(s) will be listed under the Item Return to Supplier as per Figure 3.2.3-4.

eltem Details consist of Item Code, Item Description, Item Group, PKU, Packing Description, Batch No,
Expiry Date, Max. Return Quantity (PKU), Return Quantity (PKU), Loose Return Quantity (SKU),
Return Quantity (SKU), Average Price, Amount (RM) and Return Reason will be displayed.
e Edit the Return Quantity (PKU) and Loose Return Quantity (SKU) if necessary.

o Enter the Return Quantity (PKU).

Search Received Mo. | x
Received No. | | Receive Date ?l
wone | |
% | < |56 I 56 [551- 552 /552]
Received No. % LPO No. E Receive Date S
F140000405 L0251090401142805 10/02/2014
F140000185 L0251090401142255 08/07/2014

Figure 3.2.3-3 List of Supplier Name

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No ‘ ‘ Return Date and Time 04/11/2020 10:33:24 AM

Return Reason [others vl Expected Delvery Date &1 | 151112020 12:00:00 AM

Reason ‘Damage “‘

Supplier Name \PHARMANIAGA LOGISTIC SDN.BHD. R \‘ Status ‘Opan ‘
Recsived No |P14D000185 2 DO No | 86458060 2

LPO No Lo25108040 1142255 ‘ Return Amount (RM) ‘ 343,00
Noification Date and | g4/11/2020 10-40-06 &M = |+ Remark
Time L_

il Delete tem |

Max. Return Retum | Loose Retumn Retu
Quantity (PKUJ | Quantity {PKUJ | Quantity (SKUJ | Quantity (

| ] Item Code = Iltem Description | [Htem Group % Packing Description = Batch No. +| Expiry Date 3

One Third Tubular Plate 3.5mm
(Hole Range: 11)

46.3019.01J NON-DRUG pck Pack of 5 pc

123311-25-R ‘ = ‘ 1.00

Figure 3.2.3-4 Return to Supplier
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STEP 7

Click on the " to set the Notification Date and Time

STEP 8
Enter Remark if applicable

STEP 9

Click on the button to save the transaction

Note
After saving the record, alert messages will be displayed as per Figure 3.2.3-5 and Figure 3.2.3-6.

CONFIRMATION

_ COMFOD02: Are you sure you want to save?
I' -

| Cancel | | Yes | | No

Figure 3.2.3-5 Save Record Alert Message

button.

INFORMATION

@ INFOOG7S: Record has been saved successiully
|

e Click on the

OK

Figure 3.2.3-6 Save Record Alert Message

e Click on the button.

«” Confirm 1

e Return No. will be generated automatically by system for future reference and the button will be

enabled.
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RETURN TO SUPPLIER

@ (10=

RETURN TO SUPPLIER INFORMATION

Return No ‘TZUDDUDDES | Return Date and Time 04/11/2020 10:33:24 AM |
Retum Reason [others [+] Expected Delivery Date and | 16:112020 12:00:00 AM \
Reason ‘Damage |*

Supplier Name [PHARMANIAGA LOGISTIC SDN.BHD. [2] Status open |
Received No. [Piaoo0o1ss [2] DO No. [ 2450060 2]
LPO No. [Lo251090401142255 | Return Amount (RM) [ 343.00|
Time

Notification Date and | 411112020 10-40-06 AM e |* Remark ‘

( m Delete ltem ‘

Max. Return Retum | Loose Retum Retu

| ] Item Code = Item Description %| Mem Group 5 Packing Description B Batch No. %| Expiry Date 5 Quantity (PKUJ | Quantity (PKUT | Quantity (SKUJ | Quantity {
A One Third Tubular Plaie 3.5mm
‘ O [seavteons | o NON-DRUG  |pck Packof 5 pc 12331125R ‘ . ‘ 1.00 m‘
s
Figure 3.2.3-7 Confirm record

Click on the m| to confirm the transaction

Note
o After confirmed the record, alert messages will be displayed as per Figure 3.2.3-8 and Figure 3.2.3-9.

CONFIRMATION

@ COMNFO105: Are you sure you want to confirm?

| Cancel | | Yes | | Mo

Figure 3.2.3-8 Save Record Alert Message

button.

INFORMATION

@ INFOO720; Record Approved successiully.

e Click on the

DK

Figure 3.2.3-9 Save Record Alert Message

e Click on the button.
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STEP 11

Click on the button to view/print the report as shown in Figure 3.2.3-10.

RETURN TO SUPPLIER

e =

RETURN TO SUPPLIER INFORMATION

Return No ‘1200000053 | Return Date and Time 04/11/2020 10:33-24 AM |
Retum Reasan |others [ =] Expected Delvery Date a0 | 151112020 12:00:00 AM |
Reason ‘Damage |‘

Supplier Name | PHARMANIAGA LOGISTIC SDN.BHD. [2]" Status [Confirmeg |
Received No. [P140000185 [2]* DO No 28450080 [2]
LPO No. [Lo251090401142255 | Return Amount (RM) ‘ 348.00|

Notification Date and ‘ 04/11/2020 10:40-06 AM
Time =

- Remark ‘

Max. Retum , Retum _ | Loose Retum Retum
Quantity {PKUT | Quantity (PKUJ | Quantity {SKUJ | Quantity {SKUT

item Code % Item Description | Item Group 3 Packing Description 5 Batch No. %| Expiry Date 3

Qne Third Tubular Plate 3.5mm

LRSI (Hole Range: 11)

NON-DRUG pck Pack of 5 pc

123311-25R ‘ = ‘ 1.00

Figure 3.2.3-10 Confirm record
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& KEMENTERIAN KESIHATAN MALAYSIA
~ o Hosp. Pakar Sultanah Fatimah
RETURNED TO SUPPLIER REPORT
Return No. : T200000053
Supplier Name : PHARMANIAGA LOGISTIC SDN.BHD.
Return Date  : 04/11/2020
Return Type : Others - Damage
Status : CONFIRM
No. ltem Code Item Description Expiry Date Batch No. PHU Q“""‘:,'."“'}}‘““r" '-R“::::;';Eﬂ:’ Q“'“"é';‘“'}}"“'“ ”"t'"!:"}‘“’ Amount (RM)
46.3019.01J g;:;eh'ﬁ ]T”““'a' Pists 3.5mm (Hole 123311-25R  |pek 1 0 5| 348.0000 348.00
TOTAL AMOUNT (RM) : 348.00
Disediakan oleh: Ditarima Oleh : Direkodkan dan dikeluarkan olah:
Mama MNama Nama
Jawatan : Pegawai Farmasi UF48 Tarikh Jawatan
Unit : STOR FARMASI Cop Syarikat Unit
Jabatan : Pharmacy Tarikh
Tarikh : 04/11/2020
Printed Date : 04/11/2020 Printed By Unit Name : STOR FARMASI Source : PhIS
Page 1 of 1

Figure 3.2.3-11 Returned to Supplier Report
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3.2.4 Return Reason: Product Recall
To create a new Return to Supplier record, perform the steps below:

PHARMACY INFORMATION SYSTEM

MENU HOSP. PAKAR SULTANAH FATIMAH Logout

G Q Return to Supplier x
] Home RETURN TO SUPPLIER
O Patient Management —— —
o
O Order Management | u | +*
2 Inventory
0 Finance Retum No 2| Supplier Name 2|
Ol Procurement — —
Inventory Management Return Date From W | Return Date To il
o Distribution Refurn Reason | An v | Status [ An - |

Ol Receive Item

o Stock Checking and
Store Verification

& Product Quality

Gl Condemn and Write Off

# Returned ltem RetumNo 3 Return Reason Retumn Date
) Retumn to Supplying T200000050 AGHLAB Reject Upon Recaiving 2711022020 Open -
Facility ) T200000049 PHARMANIAGA LOGISTIC SDN.BHD. |Reject Upon Receiving 2711012020 Open -
Return to Supplying
Unit T200000048 3APHARMA Others 26102020 Confirmed -
Return to Supplier 1 )‘rzooouuoﬂ 2K MEDICARE SDN EHD Others 261102020 Confirmed -
O Penalty 200000045 3APHARMA Others 2611012020 Confirmed -
5 Others T200000045 3APHARMA Others 26/1022020 Confirmed -
o ADRIAEFI
T200000044 2K MEDICARE SDN BHD Others 2611022020 Confirmed -
) Pharmacy Transaction
5 MAR T200000043 ACUTEST SYSTEM (M) SDN BHD Reject Upon Receiving 26/10/2020 Open -
3 Maintenance T200000042 2K MEDICARE SDN EHD Others 2611012020 Confirmed -
O R r/Enguiry h T200000044 A DLIADM, Othare 1402030 nfirrnad _
Figure 3.2.4-1 Create New Return to Supplier

Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier
STEP 2

Click on the E] button to create new transaction

Note
e Return to Supplier screen will be displayed as shown in the Figure 3.2.4-2.

e A new Return to Supplier record Status will default to ‘Open’.

e Return Date will be default to system date and time.
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RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return Date and Time 04/11/2020 10:52:22 AM

Return No | ‘ |
Return Reason | Product Recall v [® a Expecled Delivery Date and |
ime

Notification No. |RNzﬂDODnD3 el \“ a Degree of Product Recall |1 |
Supplier Name | coRe MEDIC 2 Status [open |
Received No. | P200003740 2 DO No. |Dogo1738 | =
LPO No. [ ‘ Return Amount (RM) [ 0.00]
Notification Date and & Remark
Time _

4

'l Deete ttem |

Item Description %+| Item Group 3 Packing Description * Batch No. %+| Expiry Date + Q:::"j;e(t;:;_'f Quamﬂy(PKUf é::::_;f:::ﬂf Quas;l“;(
0 ;'?iiizzsooupso Flumazenil 0.5ma/5mi Inj DRUG amp Ampoule 0P3001XX ‘ 301212022 100.00 | 100| | 0|
»
Figure 3.2.4-2 Return to Supplier

STEP 3
Select Return Reason as Product Recall from the dropdown box
STEP 4
Click on the ©  button to search the Notification No.
Note

e Click on the button and the list of Notification No. will be displayed as per Figure 3.2.4-3.

Double click to select the Notification No.

)
L] h Notification Numb -
edrc [otiTication Numoer | X
‘Notification Mumber | | [ O ‘
1 1 [1-3/3]
Notification Number > Date H] Facility Status H]
RMN20000003 23/10/2020 12:00:00 AM Dizseminated
RMN20000002 23/10/2020 12:00:00 AM Dizseminated
RN20000001 29/03/2020 12:00:00 AM Disseminated
Figure 3.2.4-3 List of Notification Number

STEP 5

Click on the “ to search the Supplier Name

Note

e Click on the button and the list of Supplier Name will be displayed as per Figure 3.2.4-4.

e Double click to select the Supplier Name.
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Search Supplier I
| x
Supplier Name Supplier Code | |
E
A P 1223 | » | » [11-20/2223]
Supplier Name > Supplier Code >
AARGYP SCIENTIFIC SDN. BHD SUPPO00004
Abbive USA SUPFOO07TZ7
ABRAR BUMI SAINTIFIK ENTERFRISE SUPP001036
ABS, AP, KUN ZHOU, KINTEX AND TRASCIE SUPPDO1735
ABS HIJRAH TRADING SUPPO00SE9
ABS TOUCH ENTERFRISE SUPPO01109
ACCUMED TECHNOLOGY SDN BHD SUPP001030
ACET MEDIC SUPFPLIES SUPFD0O00G9
ACET MEDIC SUPPLIES SDN BHD SUPPO00121
ACIS TECHNOLOGY SDN. BHD. SUPPOOO41G

Figure 3.2.4-4 List of Supplier Name

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Time

Return No ‘ | Return Date and Time 04/11/2020 10:52:22 AM |
Refumn Reason | Product Recall | Eﬁ:dea Delivery Dale and |
Nofification No. |RNZD00D003 2 Degree of Product Recall |1 |
Supplier Name [CORE MEDIC 2 Status [open |

Received No. | P200003740 2|

Nofification Date and | 41172020 11:04:26 AM =

LFO No. ‘ | @ Return Amount (RM) ‘ 0.00]
@

DO No |Dogo1738 |+

Remark
| ®

'l Delete tem |

- . " " . L - _ .| Max.Refturn _ .| Loose Retumn
Item Code = Item Description +| [Item Group = Packing Description B Batch No. Expiry Date = Quantity (PKUT | Quantity (PKUT | Quantity (SKUJ | Quantity (
VO3AB25000P30

I 12/
0150¢.02 Flumazenil 0.5mg/Sml Inj Ampoule 0P3001XX 301272022 ‘

Figure 3.2.4-5 Return to Supplier

STEP 6
Click on the “  button to search the Received No.
Note
e Click on the button and the list of Received No. will be displayed as per Figure 3.2.4-6
¢ Double click to select the Received No.
¢ Item Details consist of Item Code, Item Description, Iltem Group, PKU, Packing Description, Batch No,
Expiry Date, Max. Return Quantity (PKU), Return Quantity (PKU), Loose Return Quantity (SKU), Return
Quantity (SKU), Average Price, Amount (RM) and Return Reason will be displayed.
e Enter the Return Quantity (PKU).
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Search Received No. |T
Received No. | | Receive Date ?I
LFO No. | |
1 1
Received No. = LPO No. = Receive Date =
| P200003740 |- | 20/10/2020

Figure 3.2.4-6 List of Received No.

STEP 7
Select Notification Date and Time

Note
e This date is the date when the Facility notifies the Supplier regarding the return of Product Recall items.

e User is not allowed to select a future date.

STEP 8
Enter Remark if applicable

STEP 9

Click on the B button to save the transaction

Note
o After saving the record, alert messages will be displayed as per Figure 3.2.4-7 and Figure 3.2.4-8.

CONFIRMATION

_ COMFOD02Z: Are you sure you want to save?
|

| Cancel | | Yes | | Mo

Figure 3.2.4-7 Save Record Alert Message

e Click on the button.

INFORMATION

@ INFOO0E79: Record has been saved successfully

OK

Figure 3.2.4-8 Save Record Alert Message

e Click on the button.
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e Return No. will be generated automatically by system for future reference and the m‘ button will be
enabled.

RETURN TO SUPPLIER

- (0=

RETURN TO SUPPLIER INFORMATION

Return No ‘TZGDDODDM | Return Date and Time 04/11/2020 10:52:22 AM |
* Expected Delivery Date and

Return Reason ‘ Product Recall | v | Time |
Notification No. |RN200D0D003 2] Degree of Product Recall ‘1 |
Supplier Name | CoRE MEDIC [ 2] Status open |
Received No. [P200003740 [2]" DO No [Doso1738 I
LPO No. \ | Return Amount (RM) \ 0.00|
Noification Date and | n4/11/2020 11-04:26 AW - |* Remark
Time . o

4

| il Delete ttem |

Max. Retum _ Return Loose Retum Retu

Quantity (PKUY | Quantity (PKUJ | Quantity (SKUJ | Quanity (

Item Code = Item Description +| [Item Group % Packing Description = Batch No. +| Expiry Date &+

V03AB25000P30

01XX.02 BELE

Flumazenil 0.5mg/Sml Inj Ampoule O0P3001XX 3001272022 100.00

Figure 3.2.4-9 Return to Supplier

STEP10
Click on the m| button to confirm the transaction

STEP 11

Click on the button to save the transaction

Note
After saving the record, alert messages will be displayed as per Figure 3.2.4-10 and Figure 3.2.4-11.

CONFIRMATION

S COMFO105: Are you sure you want to confirm?

| Cancel | | Yes | | Mo

Figure 3.2.4-10 Save Record Alert Message

button.

INFORMATION

@ INFOO720: Record Approved successiully.

e Click on the

0K

Figure 3.2.4-11 Save Record Alert Message
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RETURN TO SUPPLIER

RETUFiv 10 SUPPLIER INFORMATION

e Click on the button.
STEP 12
Click on the 8 button to view/print the report as shown in Figure 3.2.4-12.

| Return Amount (RM) ‘

Return No ‘TZODDODDM | Return Date and Time 04/11/2020 10:52:22 AM |

Retum Reason [Froduct Recal [+ Expected Delivery Date and | g/11/2020 11:14:36 AM |

Notification No. |RN20000003 [ 2] Degree of Product Recall |1 |

Supplier Name | CORE MEDIC [2]" Status [confirmed |

Received No | P200003740 [ 2] DO No [posni73s )
LPO No ‘

Nofification Date and
Time

‘ 04/11/2020 11:04:26 AM

Remark ‘

(12 <

_ . - _ _ - _ .| Max.Retumn Refum _| Loose Retumn, Retum
Item Description %| Item Group 5 Packing Description Batch No. %| Expiry Date 5 Quantity (PKUT | Quantity (PKUJ | Quantity (SKUJ | Quantity (SKUJ
EE;;?ZEDODPJO Flumazenil 0.5mg/5ml Inj DRUG amp Ampoule 0P3001XX 3001212022 100.00 ‘ \:I‘ 100
»
Figure 3.2.4-12 Return to Supplier
KEMENTERIAN KESIHATAN MALAYSIA
Hosp. Pakar Sultanah Fatimah
RETURNED TO SUPPLIER REPORT
Return No. T200000054
Supplier Name : CORE MEDIC
Return Date 04/11/2020
Return Type Product Recall
Status CONFIRM
No. item Code ltem Deseription Expiry Date Batch No. PKU q“’“[':,':lﬁ"”"' L:::;’rﬁ';zﬂ:’ Q“’"l';?(('};"“'“ ”"I':;’}“ Amount (RM)
1| ¥03AB25000PS001XX | £1umazenil 0.5mg/5mi Inj 301212022 0P3001XX amp 100 0 100 0.0000 0.00
TOTAL AMOUNT (RM) : 0.00
Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:
Nama - - - Nama Nama
Jawatan Pegawai Farmasi UF48 Tarikh Jawatan
Unit STOR FARMASI Cop Syarikat Unit
Jabatan Pharmacy Tarikh
Tarikh 04/11/2020
Printed Date : 04112020 Printed By - - Unit Name : STOR FARMASI Source : PhIS
Page 1 of 1

Figure 3.2.4-13 Returned to Supplier Report
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3.2.5 Return Reason: Reject Upon Receiving
To create a new Return to Supplier record, please perform the steps below:

PHARMACY INFORMATION SYSTEM

MENU HOSP. PAKAR SULTANAH FATIMAH Logout

@ Q Return to Supplierx

RETURN TO SUPPLIER
E] Home
O Patient Management ——
o
Ol Order Management | A | *
2 Inventory
O Finance Return No 2| Supplier Name 2|
Ol Procurement = e
Inventory Management Return Date From s J Retum Dats To il
ol Distribution Refumn Reasen | All | Status | Al ¥ |

Ol Receive Item

[ Stock Checking and i
Store Verification

& Product Quality

Gl Condemn and Write Off

# Returned ltem Return Reason Retumn Date Status
) Retum to Supplying T200000050 AGHLAB Reject Upon Receiving 2711012020 Open -
Facility 3 T200000049 PHARMANIAGA LOGISTIC SDN.BHD. | Reject Upon Receiving 2711012020 apen ~
Return to Supplying
Unit J 200000042 JAPHARMA Qthers 26/10/2020 Confirmed -
Return to Supplier 1 )200000047 2K MEDICARE SDN EHD Qthers 26/10/2020 Confirmed -
O Penalty T200000046 3APHARMA Others 26/10/2020 Confirmed -
D Others T200000045 34 PHARMA Others 26/10/2020 Confimed -
[l ADR/AEFI
T200000044 2K MEDICARE SDN BHD Others 26/10/2020 Confirmed -
) Pharmacy Transaction
5 MAR T200000043 ACUTEST SYSTEM (M) SDN BHD Reject Upon Receiving 26/10/2020 Open -
o Maintenance T200000042 2K MEDICARE SDN BEHD Qthers 26/10/2020 Confirmed -
O R r/Enguiry h T200000044 A DLIADM, Othare £/4020720 nfirrnad _

Figure 3.2.5-1 Create New Return to Supplier

STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return Item’ then ‘Return to Supplier

STEP 2

Click on the E] button to create new transaction

Note
Return to Supplier screen will be displayed as shown in the Figure 3.2-5-2.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No ‘ ‘ Return Date and Time 0411112020 11:31:26 AM |
Return Reason | Reject Upon Receiving v | e Ei:s:cled Delivery Date and |
Supplier Name \ACUTEST SYSTEM (M) SDN BHD R \* Status |Open |
Recaived No | P200003780 2 \* DONo | Dogn4004 |
LPO No ‘ ‘ Retumn Amount (RM) [ 0.00]
Notification Date and FIR Remark
Time L

e

[ Delete ftem |

Max. Return Retum | Loose Retum Retus
Quantity (PKUJ | Quantity (PKUJ | Quantity (SKUJ | Quantity (

| | ltem Code = Item Descripfion | Item Group 3 Packing Description B Batch No. %| Expuy Date =

¥1690430002.01 | Oxygen Reservoir Bag, 600mi NON-DRUG EA each 200

NOT APPLICABLE ‘ = ‘ 200.00

Figure 3.2.5-2 Return to Supplier

STEP 3
Select Return Reason from the dropdown box
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STEP 4
Click on the “ button to search the Supplier Name

Note
e Click on the button and the list of Supplier Name will be displayed as per Figure 3.2.5-3.

¢ Double click to select the Supplier Name.

Search Supplier I
| x
Supplier Name Supplier Code | |
o
£] <R 1223 (> | » [11-20/2223]
Supplier Name ] Supplier Code ]
AARGYP SCIENTIFIC SDN. BHD SUPP0O000O4
Ahbive USA SUPPDOOT27
ABRAR BUMI SAINTIFIK ENTERFRISE SUPP001036
ABS, AP, KUN ZHOU, KINTEX AND TRASCIE SUPP0O01735
ABS HIJRAH TRADING SUPP000269
ABS TOUCH ENTERFRISE SUPP001109
ACCUMED TECHNOLOGY SDN BHD SUPP001030
ACET MEDIC SUPPLIES SUPP0O000GY
ACET MEDIC SUPPLIES SDN BHD SUPPO00121
ACIS TECHNOLOGY SDN. BHD. SUPPO00O41G

Figure 3.2.5-3 List of Supplier Name

RETURN TO SUPPLIER

N O S

RETURN TO SUPPLIER INFORMATION

Return No, ‘ ‘ Return Date and Time 04/1172020 11:31:26 AM
Return Reason [Reject Upon Receiving - | Expected Delivery Date and 411112020 11:35:45 AM
Supplier Name | ACUTEST SYSTEM (M) SDM BHD R|* Status ‘Open ‘
Received No. [P200003720 2 DO No [Dogo4a0s .
LPO No. ‘ | Return Amount (RM) ‘ 0.00]
Notification Date and | g411/2020 11-36-23 AM =) Remark g
Time — L_ 7

]

"l Delete tem |

Max. Refum , .| Loose Retumn Retu

| | Item Code = Item Description %| Item Group % Packing Description = Batch No. +| Expiry Date = Quantity (PKUT | Quantity (PKUT | Quantity (SKUT | Quantity (

200

[ |[v1690430002.01 NON-DRUG EA each

NOT APPLICABLE ‘ = ‘ 200.00

Oxygen Reservoir Bag, 600ml

Figure 3.2.5-4 Return to Supplier

STEP 5

Click on the © button to search the Received No.

Note
o Click on the | % | button and the list of Received No. will be displayed as per Figure 3.2.5-5.

e |tem Details consist of Item Code, Item Description, PKU, Packing Description, Batch No, Expiry Date,
Max. Return Quantity (PKU), Average Price, Amount (RM) and Return Reason will be displayed.
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e Enter the Return Quantity (PKU).

« Select the check box located at the left side of the item list and click on the B PEE=tem | b o to delete item
from the item list.

Search Received Mo. | X
Received Mo. Receive Date x|
.1 1 [ 1-5/ 5]
Received No. =+ LPO No. = Receive Date =
P200003788 - 26/10/2020
P200003780 - 19/10/202
P200003743 - 01/10/2020
P200003742 - 01/10/202
P200003739 - 01/10/2020

Figure 3.2.5-5 Received No.

STEP 6
Select Notification Date

STEP 7
Enter Remark if applicable

STEP 8

Click on the button to save the transaction

Note
e After saving record, alert message will be displayed as per Figure 3.2.5-6 and Figure 3.2.5-7.

CONFIRMATION

fgj COMNFOO02: Are you sure you want to save?
,i ; 3

| Cancel | | Yes | | Mo

Figure 3.2.5-6 Save Record Alert Message

e Click on the
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INFORMATION

@ INFOO0679: Record has been saved successfully

Ok

Figure 3.2.5-7 Save Record Alert Message

e Click on the button.

: . I ,
e Return No. will be generated automatically by system for future reference and the M.Sooln button will be

enabled.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

0471172020 11:38:37 AM |

Return No [r200000055 | Return Date and Time
Retum Reason [Refect Upon Receiving [~ Expected Deivery Date 20 |11/1112020 11:42:29 AM |
Supplier Name [ACUTEST SYSTEM (M) SDN BHD [2] Status [open |
Received No [P200003720 [2]* DO No. [Dogoan0s 1
LPO No [ | Return Amount (RM) [ 0.00]
Notification Date and | 94412020 11-43:07 AM e |* Remark
Time L_

P

| fif Delete ttem |

Max. Refum _ Return | Loose Retum Retu

| | Item Code = Item Description %| [ltemGroup = Packing Description ¥ Batch No. %| Expiy Date 5 Quantity (PKUJ | Quantity (PKUT | Quantity (SKUJ | Quantity {

Y1690430002.01 | Oxygen Reservoir Bag, 500ml NON-DRUG EA each

NOT APPLICABLE ‘ = ‘ 200.00

Figure 3.2.5-8 Return to Supplier

STEP 9 .
Click on the m| to confirm the transaction

STEP 10

Click on the button to save the transaction

Note
e After saving record, alert message will be displayed as per Figure 3.2.5-8 and Figure 3.2.5-9.

CONFIRMATION

= COMNFO105: Are you sure you want to confirm?

| Cancel | | Yes | | Mo

Figure 3.2.5-9 Save Record Alert Message
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button.

INFORMATION

@ INFOO720: Record Approved successfully.

e Click on the

Ok

Figure 3.2.5-10 Save Record Alert Message

e Click on the button.

STEP 11

Click on the 8 button to view/print the report as shown in Figure 3.2.5-11.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No. ‘TZUDDUDDES | Return Date and Time 0411172020 11:38:37 AM |
Retum Reason ‘ Reject Upon Receiving ‘ v | Ei’;‘::“eu Delivery Date and "4 544 2029 12.00-00 AM |
Supplier Name | ACUTEST SYSTEM (M) SON EHD [2] Status [confimed |
Received No. [P200003780 [2)* DO No. [Dogosnns |
LPO No ‘ | Return Amount (RM) ‘ oou‘

Notification Date and ‘ 0411172020 11-43-07 AM
Time

‘ Al Remark ‘

Max. Refurn Return | Loose Retum Retum

liem Code = Item Description %| ltem Group = Packing Description - Batch No. +| Expiry Date 3 Quantity (PKUJ | Quantity (PKUJ | Quantity (SKUJ | Quantity (SKUT

¥1690430002.01 | Oxygen Reservoir Bag, 600ml NON-DRUG EA each 200.00

NOT APPLICABLE ‘

Figure 3.2.5-11 Return to Supplier
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KEMENTERIAN KESIHATAN MALAYSIA
Hosp. Pakar Sultanah Fatimah
RETURNED TO SUPPLIER REPORT
Return No. T200000055
Supplier Name : ACUTEST SYSTEM (M) SDN BHD
Return Date 04/11/2020
Return Type Reject Upon Receiving
Status CONFIRM
No. Item Code Htem Deseription Expiry Date Bateh No. PKU q“’"":,'i"'“'}}‘“”"' L;:;_‘]‘[E;';Eﬂ:’ q“"‘";’{"}}‘““’“ ”"E';:"}“ Amount (RM)
1[¥ 1680430002 01 Oxygen Reservoir Bag, 600ml ';EJLICABLE EA 200 L] 200 0.0000 0.00
TOTAL AMOUNT (RM) = 0.00
Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:
MNama MNama Nama
Jawatan Pegawai Farmasi UF48 Tarikh Jawatan
Unit STOR FARMASI Cop Syarikat Unit
Jabatan Pharmacy Tarikh
Tarikh 04/11/2020
Printed Date 1 04112020 Printed By Unit Name : STOR FARMASI| Source : PhiS
Page 1 of 1

Figure 3.2.5-12 Returned to Supplier Report
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3.2.6 Return Reason: Product Complaint
To create a new Return to Supplier record, please perform the steps below:

PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

ee

E] Home

[ Patient Management

[J Order Management
Inventory

Logout

Ol Finance Retum No

2| Supplier Name 2|

Ol Procurement

Inventory Management Return Date From

[ Return Date To Al

£ Distribution Return Reason | Al

- | Status |All - |

O Receive Item
[ Stock Checking and Store
Verification
£ Product Quality
[ Condemn and Write Off
Returned Item

Return 10 Supplying PHARMANIAGA LOGISTIC SDN.EHD. | Product Complaint 06/03/2020 Open SO AXFCCOUCH

. Pe:::l';"‘ loSnovliey 90000006 PHARMANIAGA LOGISTIC SDN BHD. |LOU 0410812019 Confirmed XXX X000 XK K00 K00
 Others T190000005 PHARMANIAGA LOGISTIC SDN BHD. |LOU 04/0372019 Confirmed NXOGOUIOCO000R X0 K000 K00
5 ADRIAEFI T190000004 PHARMANIAGA LOGISTIC SDN BHD. |LOU 18/07/2019 Confirmed XXX X000 XK K00 K00
[ Phammacy Transaction T190000003 PHARMANIAGA LOGISTIC SDN BHD. |LOU 03/06/2019 Confirmed NXOGOUIOCO000R X0 K000 K00
o MAR T190000002 PHARMANIAGA LOGISTIC SDN BHD. |LOU 03/06/2018 Confirmed XXX X000 XK K00 K00
E :::::‘:::EW T190000001 PHARMANIAGA LOGISTIC SDN BHD. |LOU 2210512019 Confirmed NXOGOUIOCO000R X0 K000 K00
T130000014 PHARMANIAGA LOGISTIC SDN BHD. |Others 03122018 Confirmed NXOXXX XK XK KO0 KAXHO0X

T120000013 IMPIAN HEALTHCARE RESOURCES | Others 03/09/2018 Confirmed ACOG0UE XX JOC0000K

T42000004 PRIMARI NI SOM BHO | Walll 107MN4S nfirmard MY Y'Y Y YYYYYY

[1-10738]

Return Reason Retumn Date Status Created By

STEP 1

STEP 2

Click on the

Note

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No. ‘

Return Reason | Product Complaint

[ ] Item Code % Item Description %| Item Group %

Click on ‘Inventory’ menu followed by ‘Inventory Management’ then ‘Return ltem’ then

button to create new transaction

Complaint No \PC19000012 R \* @
Supplier Name | PHARMANIAGA LOGISTIC SDN.BHD. Pl ‘ ‘

Received No | A

LPO No ‘ ‘

MNotification Date and &

Time L_

Packing Description

Figure 3.2.6-1 Create New Return to Supplier

‘Return to Supplier

Return to Supplier screen will be displayed as shown in the Figure 3.2-6-2.

Return Date and Time 27/05/2021 11:12:45 AM |

Expected Delivery Date and |
Time

Status |0pen |

DO No | 2

Return Amount (RM) |
Remark ‘

Max. Return

| Loose Return,
Quantity (PKUJ | Quantity (PKUJ | Quantity (SKUJ | Quantity {

Batch No. +| Expiry Date 3

Figure 3.2.6-2 Return to Supplier
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STEP 3
Select Return Reason from the dropdown box

STEP 4

Click on the | button to search the Compliant No.

Note
e Click on the button and the list of Compliant No. will be displayed as per Figure 3.2.6-3.

¢ Double click to select the Complaint No.

Search Complaint No. |

Complaint No. | | | \)

1 15 [ > 1 » [1-10/46]

Ak

Complaint No.
PC15000001
PC16000005
PC17000010
PC17000009
PC16000004
PC15000002
PC17000008
PC17000007
PC16000003
PC17000006

Figure 3.2.6-3 List of Complaint No.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No. ‘ | Return Date and Time 27/05/2021 11:12:45 AM |
Return Reason | Product Complaint v [* E::’?:cled Delivery Date and |
Complaint No | Pc19000012 2|

Supplier Name |PHARMANIAGA LOGISTIC SDN BHD [@ﬁr Status [open |
Received No | P1800001205 . 2| o DO No. | A

LPO No. [cotsnooo000570127 | Return Amount (RM) ‘ 0.00]

Notification Date and Elz Remark
Time L_

Max. Return .| Loose Retum

| ] Item Code = Item Description =| [Item Group = Packing Description - Batch No. %| Expiry Date = Quantity (PKUJ | Quantity (PKUT | Quantity (SKUT | Quantity {

No Records Found!

Figure 3.2.6-4 Return to Supplier

STEP 5

Click on the *" | button to search the Supplier Name

U.MANUAL_INV_RETURN TO SUPPLIER-12" E Page 38



PhIS & CPS Project

User Manual — Pharmacy Inventory mls

Return Item (Return to Supplier)

Q) Search

e Click on the button and the list of Supplier Name will be displayed as per Figure 3.2.6-5.

e Double click to select the Supplier Name

Search Supplier
X
Supplier Name Supplier Code
Q, Search o
1 7 > | » [1-10/1702]
Supplier Name = Supplier Code ¥
SUPPO00GT1
SUPP000926
2K MEDICARE SDN BHD SUPPOO000O2
3APHARMA SUPPOO0003
4U-TECH CORPORATION SDN. BHD. SUP0D0001
51 AVENUE PHARMACY SDN EHD SUPP001266
5 LINES MALAYSIA SDN BEHD SUPPDO1238
AAG SOLUTION SDN BHD SUPPO01222
AAQID GLOBAL RESOURCES SUPP000O71
AARGYP SCIENTIFIC SDN. BHD SUPP000004

Figure 3.2.6.5 List of Supplier

STEP 6

Click on the _“"_| button to search the Received No.

Note

=

e Click on the button and the list of Received No. will be displayed as per Figure 3.2.6-6.

¢ Item Details consist of ltem Code, Item Description, PKU, Packing Description, Batch No, Expiry Date,
Max. Return Quantity (PKU), Average Price, Amount (RM) and Return Reason will be displayed.

e Enter the Return Quantity (PKU).

. . . . Delete ltam
e Select the check box located at the left side of the item list and click on the m

item from the item list.

button to delete

e Once insert Received No., DO No will automatically filled.
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Search Received No. |
| x
Received No. | | Receive Date ED |
poNe. |
1 /1892 | » | » [1-10718917 ]

Received No. = LPO No. = Receive Date =
F210000239 po251445623 06/05/2021
F200000018 Test321 16/11/2020
P200000011 CQO2000000246395CWH 08/08/2020
F200000010 RE12334 04/08/2020
F200000006 LPOOD4DPSO 19/05/2020
F200000002 - 23/03/2020
F190003193 18955451 06/08/2019
P190003182 19779005 06/08/2019
F190003191 19779007 06/08/2019
F190003180 19777944 06/08/2019

Figure 3.2.6-6 Received No.

STEP 7
Select Notification Date

Note
Enter remark if applicable

STEP 8

Click on the button to save the transaction

Note
o After saving record, alert message will be displayed as per Figure 3.2.6-7 and Figure 3.2.6-8.

CONFIRMATION

_ COMFOD02Z: Are you sure you want to save?
|

| Cancel | | Yes | | Mo

Figure 3.2.6-7 Save Record Alert Message

e Click on the button.
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INFORMATION

@ INFOO0679: Record has been saved successfully

i

Ok

Figure 3.2.6-8 Save Record Alert Message

e Click on the button.

v

. . Confirm .
e Return No. will be generated automatically by system for future reference and the f—| button will be

enabled.

RETURN TO SUPPLIER

RETURN TO SUPPLIER INFORMATION

Return No ‘TZODDODDm | Return Date and Time 06/03/2020 4:03:46 PM |
Retfurn Reason ‘ Product Complaint ‘ v | %’:ﬁzm"d Delivery Date and o201 051 12:00:00 AM |
Complaint No. |Pc19000012 [2])
Supplier Name | PHARMANIAGA LOGISTIC SDN.BHD. [2] Status [open |
Received No [P1g0001205 (2] DO No 261263869 (2]
LPG No [co1gu000000570127 | Return Amount (RM) &7.00
Notification Date and | gg,03/2020 4:05:58 PM ) - Remark
Time — o

A

1l Delete tem |
1 "

Max. Return

.| Loose Retum Retu

Item Description +| [Hem Group = Packing Description ] Batch No. Expiry Date = Quantity (PKUJ | Quantity (PKUT | Quantity (SKUF | Quantity {

‘ O |12080206  |symge, LuerLocksze20m  |NONDRUG  |pck pack of 100 piece CwL2018L07 ‘ o202 100 | /- q
Figure 3.2.6-9 Return to Supplier
STEP 9 ) .
Click on the ﬂ| to confirm the transaction
STEP10
Click on the | B button to save the transaction
Note

e After saving record, alert message will be displayed as per Figure 3.2.6-10 and Figure 3.2.6-11.
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CONFIRMATION

@ COMNFO105: Are you sure you want to confirm?

| Cancel | | Yes | | Mo

Figure 3.2.6-10 Save Record Alert Message

fes

| button.

INFORMATION

@ INFOO720: Record Approved successiully.

e Click onthe !

DK

Figure 3.2.6-11 Save Record Alert Message

e Click on the
STEP 11

Click on the | a8 button to view/print the report as shown in Figure 3.2.6-12.

RETURN TO SUPPLIER

ey

RETURN TO SUPPLIER INFORMATION

Return No. ‘TZUDDUDDUI ‘ Return Date and Time 06/03/2020 4:03:46 PM |
Return Reason ‘ Product Complaint | v %):ﬁ::ted Delivery Date and ' o7/415021 12:00:00 AM |
Complaint No ‘PC19DDOD12 | 2
Supplier Name | PHARMANIAGA LOGISTIC SDN.BHD [2) Status [confirmed |
Recaived No [P1g0001205 [2)° DO No (251263869 2]
LPO No. [co190000000570127 \ Retum Amount (RM) \ a7.00]
Notification Date and |0610312020 10:15-38 AM | o Remark ‘
Time

4

( m Delete ltem ‘

- _ - . - o _ .| Max.Refurn , Retum | Loose Retum, Retu
| ] item Code 3 Item Description | Iem Group % Packing Description 3 Batch No. #| Expiry Date 3 Quantity (PKUT | Quantity (PKUT | Quantity (SKUT | Quantity {

120602 04 Syringe, Luer Lock Size 20ml NON-DRUG pck pack of 100 piece CWL2018L07 07/01/2022

Figure 3.2.6-12 Return to Supplier
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& KEMENTERIAN KESIHATAN MALAYSIA
g T g Hospital Pakar Sultanah Fatimah, Muar
RETURNED TO SUPPLIER REPORT
Return No. T200000001
Supplier Name : PHARMANIAGA LOGISTIC SDN.BHD.
Return Date 06/03/2020
Return Type Product Complaint
Status Confirm
No. ltem Code ltem Description Expiry Date Batch No. PKU Q“"ﬁ?m“’"""" '-R“'.’:::E‘;,,‘Eﬂ',’ Q“’“"é’fm"f‘“'“ ”"t'"!"""}'“’ Amount (RM)
1]12.0602.04 Syringe, Luer Lock, Size 20ml 07/01/2022 CWL2018L07  |pck 1 [i] 100 87.0000 B7.00
TOTAL AMOUNT (RM) : B7.00
Disediakan oleh: Diterima Oleh : Direkodkan dan dikeluarkan oleh:
Nama : 500000 MNama Nama
Jawatan : Pegawai Farmasi UF52 Tarikh Jawatan
Unit : FARMASI LOGISTIK Cop Syarikat Unit
Jabatan : Pharmacy Tarikh
Tarikh : DB/D3/2020
Printed Date 1 27/05/2021 Printed By 1 SX00O00C AXOOOGOOOOO0 Unit Name : FARMASI LOGISTIK Source : PhiS
Page 1 of 1

Figure 3.2.6-13 Returned To Supplier Report
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Abbreviation Definition

MOH Ministry Of Health

CPS Clinical Pharmacy System
PhIS Pharmacy Information System
HQ Headquarters

UOM Unit Of Measure

SKU Store Keeping Unit

PKU Packaging Keeping Unit

LOU Letter of Undertaking
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(Ph[S

5.0 Inventory Modules
No Module PDF Links | No Module PDF Links
1 | Finance Click Here 15 | Internal Indent Click Here
2 | Procurement Standard APPL Click Here 16 | Issue Click Here
3 | Procurement standard LP Click Here 17 | Receive From Supplier | Click Here
4 | Procurement Standard Contract Click Here 18 | Receive Inter Facility Click Here
5 | Procurement Standard Quotation | Click Here 19 | Receive Intra Facility Click Here
6 | Procurement Standard (RFQ) Click Here 20 | Return to Supplier Click Here
7 | Procurement Non Standard Click Here 21 | Return to Supplying Click Here
(Requisition Order) Unit
8 | Quarantine Click Here 22 | Slow Moving Click Here
9 | Product Complaint Click Here 23 | Stock Taking And Click Here
Verification
10 | Recalculate Buffer Level Click Here 24 | Stock Transfer Click Here
11 | Expiration And Condemn Click Here 25 | Year End Click Here
12 | Recall Product Click Here 26 | Penalty Click Here
13 | Payment Click Here 27 | IWP Budget Click Here
14 | External Indent Click Here 28 | IWP Order Click Here
Authorization
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file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_%20FINANCE_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_INTERNAL%20INDENT-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_PROCUREMENT%20STANDARD%20APPL_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_DISTRIBUTION%20ISSUE-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_PROCUREMENT%20STANDARD_LP_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_%20RECEIVE%20FROM%20SUPPLIER_4th.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_PROCUREMENT%20STANDARD_CONTRACT-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_%20RECEIVE%20ITEM%20INTER%20%20FACILITY_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_PROCUREMENT%20STANDARD_QUOTATION-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_%20RECEIVING%20INTRA%20FACILITY-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_PROCUREMENT_RFQ_-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_%20INV_RETURN%20TO%20SUPPLIER_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_REQUEST%20ORDER_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_%20RETURN%20TO%20SUPPLYING%20UNIT_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_QUARANTINE_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_SLOW%20MOVING_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_PRODUCT%20COMPLAINT-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_STOCK%20TAKING_VERIFICATION_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_REBUFFERLVL_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_STOCK%20TRANSFER_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_EXPIRATION_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_YEAR%20END_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_RECALL%20PRODUCT_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U%20MANUAL_INV_PENALTY_4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_PAYMENT-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_IWP_BUDGET-1.0.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_INV_EXTERNAL%20INDENT-4th%20E.pdf
file:///C:/Users/User/Desktop/1.5.1/user%20manual%20%20inventory%204th%20E/FB_U.MANUAL_IWP_ORDER%20AUTHORIZATION-4th%20E.pdf

