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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS is a complete and comprehensive system that
integrates pharmacy related services that geared toward pharmacy excellence. This implementation
would transform most of the current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist service delivery by the health care sector which comprises of:
Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o~ 0w DR

Manufacturing of Cytotoxic Drug Reconstitution (CDR), Parenteral Nutrition (PN), IV Admixture &
Eye Drop, Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic Card (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

©

10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Pharmacy Inventory - Penalty module and its key features and
functionalities. The primary objective is to guide users through the process of completing PhIS application
process.

User will understand the following activities in details:

. Penalty Incident
. Penalty Verification
. Payment

1.3 Organised Sections

These are the sections within this document:

. Section 1 : Introduction

. Section 2 : Application Standard Features
. Section 3 : Penalty

° Section 6 : Acronyms

U. MANUAL_INV_PENALTY-10" E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

(Ph[B

Standard Legend

LOGIN

Login to PhIS

t

Logout from PhIS

Close All Open Tabs

‘ —
(=}
=
=]
[ =

Refresh Screen

Expand Menu

©

Collapse Menu

Expand Module

=

Collapse Module

Add/Create New Record

®

Save

Close Window

= ?
=

Calendar Icon

CEIEEEN

Save Transaction

Delete Record

Export Report From PDF

(= Export o Excel file to Excel file OK Button
Yes Yes Button No Button
Radio Button Checkbox

System Automatic
Generate Record No.

Automatically Display/Retrieve
Box

=l - I

=T eE

Cancel Button

Reset Login Screen Show Help
oImne Display Home Tab Q, Search Search Record
7 Cancel Dropdown Box
|E| Search Icon Indicate Mandatory Field
\Z’ Edit Record Empty Text Box

U. MANUAL_INV_PENALTY-10" E
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Inventory Module Legend
’ @ Cancel Incident I Cancel Incident Button & Lampiran 8 ‘ Lampiran 8 Button
o Verity Verify record & Lampiran 9 ‘ Lampiran 9 Button
l & Lampiran 10 ’ Lampiran 10 Button & Lampiran 11 ‘ Lampiran 11 Button
| & Lampiran 14 ‘ Lampiran 14 Button & Lampiran 15 Lampiran 15 Button
Attach Button & Lampiran 16 ‘ Lampiran 16 Button
Note

e To learn more about Login Information, kindly click Login Information Modules for descriptive step.

U. MANUAL_INV_PENALTY-10" E Page 3
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3.0 Penalty

Overview
Penalty is imposed to the supplier whenever the supplier has broken any of the penalty rules. There are 18

incidents in the penalty module. One LPO can be penalized for more than one incident based on the
circumstances.

User Group

This module is intended for Pharmacist and Assistant Pharmacist at Level 1(Main Store) and MOH people
(subject to user assigned by the facility).

U. MANUAL_INV_PENALTY-10" E Page 4
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1 Penalty Incident

=]

[ Home

Inventory

O Patient Management [I] [Z]
O Order Management o #
| Incident Description

O Finance Incident Code ( ‘ |
o Procurement — =
Inventory Management Date From i Date To =
o Distribution LPO Number | | Transaction Number ( |
O Receive ltem
O Stock Checking and Store  Incident Status M Verification Status -
Verification

O Product Quality

5 Condemn and Write Off

O Returned Item [1-107385]

71 Penalty =
Incident

1 /39 > »
Verification @ Pell
Payment Incident Transaction N Proposed N Incident | Verification Payment Amount

No. Incident Code 3 Incident Description #| LPO Numbers Penalty #| Created Date 3 Created by Updated by Status  * Status Status f[oll!
O Others Amount (RM} Supplier
O Adverse Drug Reaction (RM)
O Pharmacy Transaction The Delivery of such order shall be . I
5 MAR REfELTEALE PS1 deliver within 7 working days (West | LP091001 504 72| TEN02019 0927 Open
191000394 AM
O Maintenance g;'ags“f_') 10 drays (;Eas; nall b
e Delivery of such order shall be
ReportEngui - -
O Rep auiry PE11-03030019 PS1 deliver within 7 working days (Vest | LP081002 9.7| DEN02019.05:47 Open
191000383 PM
Malaysia) 10 days (East
The products shall be marked with
:’5&6322?0019' PS13 *Kementerian Kesihatan Malaysia' or | LP0S1001 2480 DB”O&;’;‘Q e Approved Approved Approved 24.80

PHARMACY INFORMATION SYSTEM

Bl Home | Incidentx

Payment Status v

"KKM' on immediate packaging
The Delivery of such order shall be .
PET1-0803001¢- P deliver within 7 working days (West | LP0&1001 8,920.44| 08102019 0425 Open Approved Approved 892044
191000391 PM
Malaysia) 10 days (East
The Delivery of such order shall be
PS1 deliver within 7 working days (West | LPOS1001 14.407.20 DB”ME:“Q e Open Approved Approved 14,407.20| V|
halaysia) 10 davs (Fast

PE11-08080019-
191000380

Incident is

STEP 1

Figure 3.1-1 Incident Listing Page

type of penalty charged to the supplier.

Click on the ‘Inventory’ menu followed by ‘Inventory Management’ and then click ‘Penalty’, and then click ‘Incident’

STEP 2
To search

for Penalty Incident transaction, these search criteria can be used:
No | Field Description Remark
a Incident Code Incident Code Allow user to search existing transaction
- PS1 based on incident code

- PS2

- PS8

- PS4

- PS5

- PS6

- PS7

- PS8

- PS9A
- PS9B
- PS10
- PS11A
- PS11B
- PS12
- PS13
- PS14
- PS15
- PS16
- PS17
- PS18
- PS21

U. MANUAL_INV_PENALTY-10" E Page 5
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(Ph[B

b Incident Description

Search by incident description

Will be automatically displayed once a
description is typed

c LPO Number

Search by selecting a number
from the LPO

Will be automatically displayed once a
LPO no is typed

d Date from

Search by selecting a date from
the calendar

Filter and search existing records based
on date. The date format will be
‘dd/mm/yyyy’. i.e. 31/12/2016

e Date To

Search by selecting a date from
the calendar

Filter and search existing records based
on date. The date format will be
‘dd/mm/yyyy’. i.e. 31/12/2016

f Incident Status

Select Incident Status from the
drop down menu:

- Approved

- Cancelled

- Open

- Pending For Approval

- Rejected

- Close

Filter and search existing records based
on Status

g Transaction Number

Type the transaction number

Filter and search existing records based
on transaction number

h Verification Status

Select Verification Status from
the drop down menu:

- Approved

Cancelled

- Open

- Pending For Approval

- Rejected

Filter and search existing records based
on Status

i Payment Status

Select Payment Status from the
drop down menu:

- Approved

- Cancelled

- Open

- Pending For Approval

- Rejected

Filter and search existing records based
on Status

STEP 3

Table 3.1-1

Click on the m button after input criteria and the result display will be based on the criteria entered

Note

In circumstances of no criteria is input, the entire list of previous transaction will be displayed

STEP 4

Double click on the selected record and the details will be displayed

U. MANUAL_INV_PENALTY-10" E
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3.1.1 Create New Incident PS1
To create a new Incident transaction, perform the steps below:

User Manual — Pharmacy Inventory (Penalty)

IS

PHARMACY INFORMATION SYSTEM

1=
=] Home
Patient Management
Order Management
Inventory
o Finance
) Procurement
Inventory Management
0 Distribution
O Receive tem
O Stock Checking and Store
Verification
O Product Quality
[ Condemn and Write Off
O Returned item

HOSPITAL SERIMANJUNG

B 6

Incident Code:
Date From
LPO Number

Incident Status

Penalty ' L B et
Incident
Verification
Payment Incident ;:]""s““"”" 4| Incident Code
o Others "
[ Adverse Drug Reaction
[ Pharmacy Transaction PE11-08080019- ps1
G MAR 191000394
O Maintenance
[ ReporvEnquiry PE11-08080019- .
191000393
PE11-08030019-
191000392 Fs1a
PE11-08080019-
191000381 pst
PE11-08080019-
191000380 e

H

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with

'Kementerian Kesihatan Malaysia' or

'KKM" en immediate packaging
The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (Fast

#| LPO Numbers

LP031001

LP031002

LP031001

LP031001

LP081001

Proposed

Penalty =
Amount (RM}

50472

49.11

2480

8092044

14,407.20

Incident Description [

J
Date To =]
J

Transaction Number |

Verification Status (

Payment Status |

[1-10/385]

Verification
Status

Incident
Status

Payment
Status

Created Date | Created by Updated by 5

09/10/2019 09:27

Open
08/10/2019 05:17

Open
DBMO/Z;}:E 04:42 Approved Approved Approved
08/10/2019 D4:25 open Approved Approved
08/10/2019 D4:24 open Approved Approved

24380

802944

14,407.20| ¥

7 working days.

STEP 1

STEP 2
Click on the

Figure 3.1.1-1 Incident

< button to find the penalty code

Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

This function is to perform Penalty that will be imposed to the supplier when the supplier fails to supply the goods within

U. MANUAL_INV_PENALTY-10" E
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PHARMACY INFORMATION SYSTEM

HOSPITAL SERIMANJUNG

ae
&l Home
[ Patient Management
[ Order Management
“ Inventory
[ Finance
O Procurement
1 Inventory Management
) Distribution
) Receive ltem
[J Stock Checking and Store
Verification
i Product Quality
[ Condemn and Write Off
) Returned ltem
] Penalty

Incigent Code

Date From

LPO Number

Incident Status

Incident Code &

Incident
Verification
Payment Incident Transaction
0 Others No.
[ Adverse Drug Reaction
[ Pharmacy Transaction PE11.02080019- oo
Ll MAR 131000394
) Maintenance
5 Report/Enquiry PE11-08080015- .
191000393
PE11-08080010-
191000392 pst2
PE11-08080015-
131000391 P
PE11-08080015-
191000390 Fst

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
'KKM' on immediate packaging
The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 davs (Fast

#| LPO Numbers

LP021001

LP021002

LPO31001

LP021001

LP021001

Proposed
Penalty
Amount (RM)

504.72

4911

2480

8,920.44

14,407 20

Penalty Incident Search

Logout PN

Incident Code
De

Incident Description |

i
Ve 1 3 > >
Pz Incident Code *

09

0ar{|PS6

081

ogr|PS10

08/10/2019 04:24 |1
k

The delivery products shall be made and completed
during operation time excluding (lunch hour and Friday
prayer )

The delivery shall be door to door basis (different
location from the LPO address)

The quantity order not tally with the LPO (more than
order quantity)

The product shall not be physically damage/obsolete
or expired

The product shall be in accordance the spacifications

The product shall be in accordance to the description
inLPO
Failed to deliver emergency (29 items) product within

24.80
24 hours from the LPO Date
The temperature must be maintained within (2C - 5C)
at all times through delivery 302044
Open Approved Approved 14,40720| ¥

STEP 3

STEP 4

Figure 3.1.1-2 Incident

Double click on the PS1 Incident Code

Click on the button to see the list of penalty incident

U. MANUAL_INV_PENALTY-10" E
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PHARMACY INFORMATION SYSTEM

&l Home

[ Patient Management
[ Order Management

Inventory
G Finance Incident Cade \ | Incigent Description | |
O Procurement
Inventory Management Date From ) Date To 8
DO Distribution LPQ Number ( | Transaction Number | |
O Receive ltem )
O Stock Checking and Store || Incident Status ( v Verification Status ( v
Verification Payment Status [ v
0 Product Quality
[ Condemn and Write OFf
0 Returned ltem .
> | » B
Penalty 1 39 [1-10/385]
Incident
pomeaton Incident Transaction R incident | Verffication | Payment
Payment | Incident Code ¢ Incident Description 4| LPONumbers| Penalty 4| Created Date 4| Created by Updated by s o
No. Status. Status Status
0 Others Amount (RM)
[ Adverse Drug Reaction
[ Pharmacy Transaction “The Delivery of such order shall be !
D MAR PE11 05080018 PS1 deliver within 7 working days (West | LP0OS1001 5p4.72| 091102019 08:27 Open
191000394 AM
o Maintenance Malaysia) 10 days (East
© Report/Enquiry PE11-08030012- The Delivery of such order shall be 081012019 05:17

PS1 deliver within 7 working days (West LP081002 4911 Open
Malaysia) 10 days (East
The products shall be marked with .
RSN PS13 ‘Kementerian Kesihatan Malaysia' or  (LP081001 2430 (CATERDEES Approved Approved Approved 2480
191000392 eme PM
KKM on immediate packaging
The Delivery of such order shall be
PEI1-05080016- PS1 deliver within 7 working days (West | LP0O21001 8,928.44 DENDi2019 0425 Open Approved Approved 8,929.44
1510003391
Malaysia) 10 days (East
The Delivery of such order shall be
R PS1 deliver within 7 working days (West | LPDS1001 14,407.20| 08/10/2019 0424 Open Approved Approved 14,407.20| V|
(EELIEED Malaysia) 10 davs (Fast EM

191000393

Figure 3.1.1-3 Incident

STEP 5

Click on the |L‘ button to create new record

Incident Transaction No [ ] LPO Number 6 L0251050801164069 2)

The Delivery of such order shall be deliver within 7 working days
Incident Code [ps1 | Incicent Description (West Malaysia) 10 days (East ‘
Delivery Order No (DO No) 131433785 J Received Transaction Number |P160003855 |
&P approved Date and Time {27/| 02016 11:26:24 AM ] Receiving Date And Time \:DQM 112016 3:24:58 PM \
Expected Delivery Date (0811172016 1:10:00 AM | Amended Receiving Date And Time 09/11/2016 3:24:58 PM A)
Recommended Delay Days [ 2 Delay Days [ 2|
Recommended Penalty Amount (RM) [ 18001 Proposed Penalty Amount (RM) [ 190.01)
DO Amount (RM) [ 3,166.80| Payment Status [ |
Incident Status ‘Dpen | Penalty Amount From Supplier (RM) ‘ ‘

penalty :
Verification Status [ | Remarks

PENALTY DETAILS

1 Al [1-1i1]

Recommended

.| Delivery Order No
T (DONo) 7

Batch Number & Brand Code BrandName 2| Quantity in PKU % Unit Price "';E;:'ym[;’:;:d ¢ Penalty Amount % Delay Days  #

Proposed Penalty _

Item Code 3 Item Name Amount (RM) 7

Alfacalcidol 0.25mcg
Capsule

| m] |D2 0402.02 131433795 ‘MD? ‘ALFAVD | 130‘ 24 3«3‘ |

180.01

Total Amount (RM) |

Figure 3.1.1-4 Incident PS1

STEP 6
Click on the “ | button to find the LPO No.

STEP 7
Enter remark in the remark box

U. MANUAL_INV_PENALTY-10" E Page 9
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STEP 8
Click on the

button to save the Penalty transaction

9 e, Send for Approval \| @ cancel IncldentlE]
/
—— \

Incident Transaction No. IPE11-UBDBD019-191000393 l LPO Number (LFDMDOZ ‘

The Delivery of such order shall be deliver within 7 working days

Incident Code:

(West Malaysia) 10 days (East

|ps1 | Incident Description

Delivery Order No (DO No} (poost019051014 ] Received Transaction Number [P190001268

eP approved Date and Time |’DE/10/2019 511:31 PM ‘ Receiving Date And Time: (DSHD/ZNQE 159:41 PM

Expected Delivery Date | 02/09/2019 11:28:20 AM ‘ ‘Amended Receiving Date And Time 08/10/2019 5:19:41 PM

i

Incident Status |open | Penalty Amount From Supplier (RM)

Recommended Delay Days [ 36| Delay Days [
Recommended Penalty Amount (RM) [ 4911 Proposed Penalty Amount (R) [ 40.11
DO Amount (RM) [ 45.47| Payment Status [

penalty

Verification Status [ | Remarks

Recommended

Recommended

.| Delivery Order No I .
e e Unit Price Do

(DO No) Brand Name 3

Item Code s Item Name Batch Number Brand Code 3 Quantity in PKU 5

(RM)

Acetazolamide 250mg

Tab BRIUSP DO031019051014

ASDO002

‘ O ‘DZODEH,OZ ‘AZGW ‘AF’OTEX (APO) ‘ 1 ‘

PENALTY DETAI

| Penalty Amount 3+

|
J
|
3|
|
|
J

[1-1/1]

Proposed Penalty
Amount (RM)

Delay Days =
|

Total Amount (RM) ‘

4911

Figure 3.1.1-5 Incident PS1

STEP 9 -
Click on the | d& SerdferApal [ 0 16 send the Penalty transaction to HOD for approval

Note _ .
User is allowed to cancel the penalty transaction by click on the |MJ button

INCIDENT P$1

(19

oo | 7 e | )

Incident Transaction No [PE1170308001&191000393 ] LPO Number (LPDBWDOQ

Incident Code ‘PSW Incident Description (West Malaysia) 10 days (East

The Delivery of such order shall be deliver within 7 working days

Delivery Order No (DO Noj} \’DDUB'\UIBUEWM \ Received Transaction Number ‘P‘\EOUD‘\EG&

eP approved Date and Time "EIBMO/ZEHQ 511:31 PM ‘ Receiving Date And Time "[IEMOIQEHQS 10:41 PM

Expected Delivery Date [o2ar2015 11:2820 A ) Amended Receiving Date And Time 0811012019 5:19:41 PM & |
Recommended Delay Days [ 3| Delay Days 36|
Recommended Penalty Amount (RM) [ 4911 Propesed Penalty Amount (RM) 19.11]
DO Amount (RM) ( 4547 Payment Status |

Incident Status |Pending For Approval |

Venfication Status [ | Remarks

\
\
\
Penalty Amount From Supplier (RM) ‘

Recommended

Recommended

.| Delivery Order No
s E Delay Days

(DO No) Brand Name 3

Unit Price 3 #| Penalty Amount 3

(RM)

| | Item Code 3 Iltem Name Batch Number 3 Brand Code % Quantity in PKU %

Acetazolamide 250mg
Tab BR/USP

[] |02.0001.02 DO031019051014 ASDO002 |A161 ‘AF‘GTEX (APQ) ‘ 1 ‘

PENALTY DETAILS

[1-1/1]

Proposed Penalty
Amount (RM)

Delay Days <
]

Total Amount (RM) |

4911

Figure 3.1.1-5 Incident PS1

U. MANUAL_INV_PENALTY-10" E
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STEP 10

a) Click on the b AP0 [ ton to approve the record and confirmation message will be display as Figure 3.1.1-

6
CONFIRMATION

CONF0128: Are you sure you want to approve
the record?

| Cancel || s || No

Figure 3.1.1-6 Confirmation Message
Note

¢ Click on the button to approved record and information message will be display as Figure 3.1.1-7

INFORMATION

INFOO673: Record approved successfully and
Send for eP Approval.

Figure 3.1.1-7 Information Message
Note

e Click on the |

J button to successfully approved the record

b) Click on the - ® R¥ | htton to reject the record and confirmation message will be display as Figure 3.1.1-8

CONFIRMATION

COMNFD126: Are you sure you want to reject the
record?

| Cancel || Yes || No

Figure 3.1.1-8 Confirmation Message
Note

e Click on the button to reject record and information message will be display as Figure 3.1.1-9

U. MANUAL_INV_PENALTY-10" E Page 11
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INFORMATION

@ INFO0675: Record rejected successfully

Figure 3.1.1-9 Information Message

Note
e Click on the button to successfully rejected the record

!@\

@ Lampiran 9 || @ Lampiran 10 E]

Incigent Transaction No |Pet1-08080018-191000383 ] LPO Number [LPos1002 ]
[The Delivery of such order shall be deliver within 7 working days

Incident Gode [pst | Incident Description (West Malaysia) 10 days (East

Delivery Order No (DO Noj (Donst019051014 ) Received Transaction Number [P1eooat2es |
&P agproved Date and Time [08r102019 5:11:31 PM ] Receiving Date And Time [08rorz019 5:19:41 P1 ]
Expected Delivery Date (0210972019 11:28-20 AM ] Amended Receiving Date And Time (081102019 51941 P ]
Recommended Delay Days [ 3| Delay Days [ 36|
Recommendea Penalty Amount (RM) [ aa11) Proposed Penatty Amount (RM) [ 49.11)
DO Amount (RM) [ 45.47) Payment Status [ |
Incident Status [Approved | Penalty Amount From Supplier (RM) [ |
Verification Status [ | Remarks [ ‘

PENALTY DETAILS

, 74 [1-1/1]

Recommended
+| Penalty Amount 3 Delay Days 5
(RM)

Recommended

Delivery Order No _
E Delay Days

Proposed Penalty
(DO No)

Amount (RM)

Item Code 3 Item Name ¢ Batch Number = Brand Code + Brand Name $| Quantity in PKU % Unit Price 3

Acetazolamide 250mg

| O |D2.0DD1.02 Tab BEIUSE DO081019051014 ASDO02 |A261

‘AF’OTEX {APQ) ‘ 1 ‘ 45. 47| 3G| 49.11

Total Amount (RM) 111

Figure 3.1.1-10 Incident PS1

STEP 11

. Lampiran 9 | & Lampiran 10
Click on the w] button and & Lampiran button to generate PS 1 report
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REPORT

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
Di Bawah Perjanjian Konsesi P taan Makmal Ubat Dan Stor

Kementerian Kesihatan Malaysia - Versi 1/2011

LAMPIRAN 9
No. Rujukan
Tarikh H 04/1172019
BORANG TUNTUTAN PEMBAYARAN PENALTI
1) Nama PTJ * Hospital Seri Manjung
2) Tarikh Tuntutan + 08M0/2019 5:19 PM
3) No.LPO : LP081002
4) Nilai Produk/LPO (RM) 14547
5) Nilai Produk Gagal D 14547 (Jika
(RM)
6) No. Invois
7) Kategori Performance Standard  : (Sila tandakan ( v ) pada Kategori yang berkenaan sahaja)
‘Yang Gagal Dipatuhi
PERFORMANCE STANDARD YANG GAGAL DIPATUHI NILAI DENDA JUMLAH (RM)
(i) Penghantaran bekalan Product APPL atau vaksin melebini 7 hari bagi 3% x nilai produk gagal dibekalkan x 4911
Semenanjung dan 10 hari bagi Sabah dan Sarawak dari tarkh bilangan hari lewat
sebenar terima LPO
(ii) Dihantar di luar waktu pejabat |:| RMS500 bagi setiap insiden

REPORT

Figure 3.1.1-11 Lampiran 9

e

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor
Kementerian Kesihatan Malaysia - Versi 1/2011

AMFIRAN 10
SENARAI SEMAK
AFFENDIX 5A
NamaFTJ :  Hospital Seri Manjung
NolPO :  LPOS1002
Tandakan{/ ) pada yang berkenaan
BiL Perkara Catatan Cara Pengiraan Penalti
T = Tith erima [P0 oieh FLSE TEOGTa ST Pl
™ ¥ i Tarikh 08/10/2018 5:18 FM
Malaysia dan 10 har bekerja bag o o P Please refer atiachment for detai caleulation
‘Sabah, Sarawak dan Labuan gan hari lewa
Nama produk Acetazolamide 250mg Tab
BRIUSF
Wiasa mula memunggah -

Penghantaran di luar waktu
=

Masa selesai memunggah dan Penerimaan barang:

l:' ¥ | Tempat )
3
Tempat penermaan
Ex Baak
P
Kuantié pada LPO
Kuantis produk diterma
T e produk -
yang ditolak aieh PT. disebabkan
‘oleh produk rosakitamat tarkh
PTJ
7 hiari bekeria dar tarkh notis FTJ Tarikh terima belalan |
“potong yang tidak berkenaan .
B [ [ Kegagaian menggantican procuk Mama produk -

Figure 3.1.1-12 Lampiran 9
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3.1.2 Create New Incident PS2
To create a new record for penalty PS 2, perform the steps below:

PHARMACY INFORMATION SYSTEM

MENU HOSPITAL SERI MANJUNG
1 Home

[ Patient Management
O Order Management

Inventory
5 Finance \ncident Code [ | Incident Description | |
) Procurement I e
21 Inventory Management Date From ) Date To o)
@ Distribution LPO Number [ | Transaction Number | |
O Receive ltem
O Stock Checking and Store Incident Status | 4 Verfication Status | )
Verification Payment Status | >
© Product Quality

© Condemn and Write Off

[ Returned Item /30 1107338
> » .
Penalty 1 [ 5]
Incident
Verification
- A Proposed : e
Payment (TECETPT el of | e mns Incident Description 2| LPONumbers| Penalty | CreatedDate 2| Created by Updated by CEE= | P Brvnent
No. Status Status Status
o Others Amount (RM)
o Adverse Drug Reaction
o Pharmacy Transaction The Delivery of such order shall be
5 MAR :’;1[:(;3223”019' Pst deliver within 7 working days (Nest  |LPO91001 504 7| DH102018 0927 Open
[ Maintenance !p:\agsl‘a) 0 u:VS {rt‘Easé ol
e Delivery of such order shall be
Report/Enquil - -
“ P quiry ?grgoggginmﬂ Ps1 deliver within 7 working days (West LP081002 49.11 DBI10r2019 0517 Open

Malaysia) 10 days (East
The products shall be marked with

PS13 "Kementerian Kesihatan Malaysia' or | LPOS1001 2480 Danarzg':ng T Approved Approved Approved 24.30
"KKM' on immediate packaging

The Delivery of such order shall be

PS1 deliver within 7 working days (West | LP031001 3,000 44| DB10/201904:25 Open Approved Approved 8,020.44

PE11-03080019-
191000392

PE11-08080019-

191000561 Malaysia) 10 days (East
The Delivery of such order shall be
:;:Sdggggnomr PS1 deliver within 7 working days (West | LP031001 14,407.20 DBHO'ZPD;AQ x4 Open Approved Approved 14,407.20| ¥

Malaysia) 10 davs (Fast

Figure 3.1.2-1 Incident
This function is to perform Penalty that will be imposed to the supplier if goods were delivered outside the office hours.

STEP 1
Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

STEP 2
Click on the “! button to find the penalty code

U. MANUAL_INV_PENALTY-10" E Page 14
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[El Home
[ Patient Management
[ Order Management

Inventory
[ Finance Incident Code
O Procurement

Inventory Management Date From

[ Distribution LPO Number

) Receive ltem
) Stock Checking and Store
Verification
Product Quality
Condemn and Write Off
Returned item
Penalty N
Incident
Verification
Payment
[ Others

Incident Status

NN

Incident Transaction

No.

33 Adverse Drug Reaction
) Pharmacy Transaction PE11.08080010- e
5l MAR 191000304
) Maintenance
5 Report/Enquiry PE11-08080016- .
191000393
PE11-08080016-
191000302 P12
PE11-08080016-
191000391 =
PE11-08080010-
191000390 Fst

Incident Code

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
KK on immediate packaging
The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 davs (Fast

Penalty Incident Search

ogout PN

2|

Incident Code:

Incident Description \ \

Proposed
¢ LPONumbers|  Penalty ¢
Amount (RM)
LPOg1001 soa.72| %) g
P35
LP081002 sa 11| 21
ps7
LPos1001 2480 W1 pgy
Ps10
LPO81001 892044 "1
LP081001 14,407 20 P01020190824

Incident Code

The delivery products shall be made and completed
during operation time excluding (lunch hour and Friday
prayer )

The delivery snall be door to door basis (different
location from the LPO address)

The quantity order not tally with the LPO (more than
order quantity)

The preduct shall not be physically damage/obsolete
or expired

The product shall be in accordance the specifications.
The product shall be in accordance to the description
in LPO

Failed to deliver emergency (29 items) product within

24.80
24 hours from the LPO Date
The temperature must be maintained within (2C - 5C)
at all times through delivery 302044
Open Approved Approved 14,407 20| V|

STEP 3

Click on the &Searth

STEP 4

Figure 3.1.2-2 Incident

Double click on the PS2 Incident Code

button to see the list of penalty incident

INCIDENT

=1 Home
0 Patient Management
[ Order Management
Inventory
O Finance

Incident Coge

[ Procurement
Inventory Management
) Distribution

Date From
LPO Number
[ Receive ltem
) Stock Checking and Store
Verification
Product Quality
Condemn and Write Off
Returned Item
Penalty
Incident
Verification
Payment
[ Others
Adverse Drug Reaction
Pharmacy Transaction
MAR
Maintenance
ReportEnquiry

Incident Status

NN

Incident Transaction _
No. M

PE11-03030019-
191000396

PE11-08030019-
191000395

CEE-EE

PE11-08030019-

191000394 E5]
PE11-08030019-

191000393 pst
PE11-08030019- P51

191000392

Incident Code 3

Incident Description

The quantity order not tally with the
LPO (more than order quantity)
The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
'Kementerian Kesihatan Malaysia' or
o

nimmariizte narkaninn

Incigent Description
Date To
Transaction Number
Verification Status

Payment Status

Proposed

%| LPO Numbers

Penalty <

Created Date =

Amount (RM)

LPO1251APPL

LPO1251APPL

LP091001

LP0&1002

LP0&1001

500.00 30/10/2019 12:08

8741125 30/10/2019 12:08

50472 09/10/2019 09:27

40511 08/10/2019 05:17

2450 08/10/2019 04:42

|Ps2

[1-10/387]

Penalty
Amount
from
Supplier
(RM)

Verification
Status

Incident
Status

Payment
Status

Created by Updated by

Open

Open

Open

Approved

2480 vV

Approved Approved

Approved

STEP5

Figure 3.1.2-3 Incident

Click on the \L‘ button to create new record
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INCIDENT PS2

Incident Transaction No

[The delivery products shall be made and completed durng operation
ftime excluding (lunch hour and Friday prayer )

Incident Description

Incicent Code [ps2 |

Reseived Transaction Number ( 2 LPO Number [ ]

Receiving Date and Time (Start) o Receiving Date and Time (End) al

Delivery Order No (DO No) | * Transportation Info Reference No. e \ \' 2]
[ 500.00|

Remarks ‘ Penalty Amount (RM)

Status. [Dpen ‘

Figure 3.1.2-4 Incident PS2

STEP 6
Click on the “I' button to find the Receiving No.

STEP 7
Enter Receiving Date and Time (End)

STEP 8
Enter Transaction info Reference No. and user is able to upload document by click on the E] button

STEP 9
Click on the button to save the Penalty transaction

INCIDENT PS2
@ | dk, Send for Approval |[ @ Cancel [n(\denll@
Incident Transaction No |PE11-03080018-19500327 ] [The delivery products shall be made and completed dunng operation
Incident Description fime exclucing (lunch hour and Friday prayer )
Incident Code [PSZ 1
Received Transaction Number P1s0000024 ] LPO Number [cote0000000432251 ]
Receiving Date and Time (Star) (080112018 9:25:43 AM ) Receiving Date and Time (Enc) (23052018 3:41:21 PM )
Delivery Order No (DO No) (236087265.236087205 IE Transportation Info Reference No. [Ps2-RTa3¢ [
Remarks Penalty Amount (RM) [ so000]
Status [Pending For Approval ]

Figure 3.1.2-4 Incident PS2

STEP10
Click on the | €& SerdferAmOal | o 10 send the Penalty transaction to HOD for approval

Note
User is allowed to cancel the penalty transaction by click on the button

INCIDENT PS2
0 & Aporove | P Refect \E]
Incident Transaction No [PE11-08080019-19500327 ] [The delivery products shall be made and completed during operation
Incident Description {ime excluding (lunch hour and Friday prayer )
Incident Code [PSZ I
Received Transaction Number [P100000022 ] LPO Number [coteanoo00432251 ]
Receiving Date and Time (Start) (DQ/UVZDIB 9:28:43 AM | N Receiving Date and Time (End) \'23105/2019 3:41:21PM |*
Delivery Order No (DO No) [ 236087265,236087205 Ik Transportation Info Reference No. [Psz-RT334 ] 2]
Remarks Penalty Amount (RM) [ 500750‘
Status [Pending For Approval ]

Figure 3.1.2-5 Incident PS2

STEP 10

a) Click on the .“ﬂj button to approve the record and confirmation message will be display as Figure 3.1.2-
6

U. MANUAL_INV_PENALTY-10" E Page 16
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CONFIRMATION

CONF0128: Are you sure you want to approve
the record?

| Cancel || Yes || Mo

Figure 3.1.2-6 Confirmation Message

Note
e Click on the button to approved record and information message will be display as Figure 3.1.2-7

INFORMATION

INFO0673: Record approved successfully and
Send for eP Approval.

Figure 3.1.2-7 Information Message

Note
e Click on the I

| button to successfully approved the record

b) Click on the - P R | b ton to reject the record and confirmation message will be display as Figure 3.1.2-8

CONFIRMATION

CONFD126: Are you sure you want to reject the
record?

| Cancel || Yes || No

Figure 3.1.2-8 Confirmation Message

Note
e Click on the button to reject record and information message will be display as Figure 3.1.2-9

U. MANUAL_INV_PENALTY-10" E Page 17
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(Ph[B

@ INFO0E75: Record rejected successfully

Note
e Click on the

INC\DENT'@

Figure 3.1.2-9 Information Message

button to successfully rejected the record

&= Lempiran 9| @@ Lampiran 10

Incident Transaction No [PE11-08080019-19500327 ] [The delivery products shall be made and completed during operation
Incident Description fime excluding (lunch hour and Friday prayer )

Incident Code [Psz I

Received Transaction Number [P1e0000024 ) LPO Number [coteanoo00432251 ]

Receiving Date and Time (Start) [0s012019 92843 A0 J* Receiving Date and Time (Eng) (23052019 3:4121 PMt )t

Delivery Order No (DO No) (226087265, 236087208 ) Transportation Info Reference No. [psz-RT324 §

Remarks Penalty Amount (RM) [ 500700]
Status [Appmved ]

Figure 3.1.2-10 Incident PS2

STEP 12

- g
Click on the button and m button to generate PS2 report

REPORT

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor
Kementerian Kesihatan Malaysia - Versi 1/2011

ey

LANPIRAN 9
Wo. Rujukan
Tarikh D4/1122018
BORANG TUNTUTAN PEMEAYARAN FENALTI

1) Nama P * Hospial Seri Manjung
2) Tarikh Tuntutan * 09/0172019 2:28 AM
3) Ne.LPO
4) Nilai ProdukLPO (RM)
5) Nilai Produk Gagal Dibskalkan

(RM)
8) No. Invois
7) Kategor (v haia)

Yang Gagal Dipatuhi.

PERFORMANCE STANDARD YANG GAGAL DIPATUHI NILAI DENDA JUMLAH [RM)

i APPL T har bagi 3% x nilai produk gagal dibekalkan x
o i 10 hari b: bah d: e l:l biangan hari lewat

sebenarterma LPO
(i) Dinantar & luar waktu pejabat [~M500 bagi setiap insiden 50000
(i) Bukan  doorbodoor  deliery [ [presonsag sesap it
(iw) Kuantiti proguk tigak sama dengan LPO' |:| RMS00 bagi setiap insiden

isang atau % x sl produk gagal

v C |
@ = =
) F APPL B

s l:l RMS00 bagi setiap nsiden

mas3 30 han sebeum tarkh luput

Figure 3.1.2-11 Lampiran 9
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REPORT

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
R Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor
Kementerian Kesihatan Malaysia - Versi 1/2011
LAMPIRAN 10
SENARAI SEMAK
APPENDIX 5A
NamaPTy Hospial Ser Maniung
No.LPO
Tandakanlyf ) paca yang backanzan
BiL Perkara Catatan Cara Pengiraan Penalt
T I:l P e Tarih e (PO G FLES
Tarin
Malaysia dan 10 han bekerja bagi N
Saban, Sarawah dan Labuan Bilangan i lewat
Nama produk
n Fenghararan dF aar wakts Whasa mula mamunggah=  GABTADTG 028 AN
2| [V e ot ———
[—— RM: 50000 Reference No.PS2RT04
L] ’ -
£l
Temgst penermasn
T
l:l o Nama produk
Kuznis paca LPO.
Kuanttiprogu die
2 T
WS
ol produ rosak/tamat tarin
FT
7 hari beken dan tankh nots PTJ Tarkh terima bekalan -
yang il be " Biangan hari lewat
0 Kegagaian mengganiian produ Tama produk :

Figure 3.1.2-1 Lampiran 10
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3.1.3 Create New Incident PS3

To create a new record for penalty PS3, perform the steps below:

IS

% PHARMACY INFORMATION SYSTEM
HOSPITAL SERI MANJUNG
o -
] Home
O Patient Management
o Order Management
Inventory
G Finance Incident Code
O Procurement
Inventory Management Date From
O Distribution LPO Number
O Receive ltem
[ Stock Checking and Store Incident Status
Verification
O Product Quality
o Condemn and Wite Off
O Returned Item A 130 > >
1 Penalty
Incident
Verification
Payment '"c'd”"';z’"s"c“a"é Incident Code &
O Others -
o Adverse Drug Reaction
£l Pharmacy Transaction PE11-08030015-
o MAR 191000394 Fe
O Maintenance
3 ReportEnquiry PE11-03030019- b5t
191000393
PE11-08080019-
191000382 Fei
PE11-08030019-
191000391 Pat
PE11-08080019-
191000390 Ps

Incident Description

=y

Date To

Transaction Number

«

Verification Status

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
"KKM' on immediate packaging
The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malayeia) 10 dave (Eact

Payment Status

Proposed
4| LPONumbers| Penalty 4| Created Date 4| Created by
Amount (RM)
LP091001 s04.72| 0102019 0927

08/10/2019 05:17

LP081002 4911
LP081001 2480 08/10/20189 04:42
PM
LP081001 5606 44| DB/1012019 0425
LP081001 14,407 20| 08102019 04:24

Updated by

Incident
Status

Open

Open

Approved

Open

Open

Verification
Status

Approved

Approved

Approved

Payment
Status

Approved

Approved

Approved

[1-10/385]

2430

8,920.44

14,407.20( ¥

STEP 1

STEP 2

Figu

re 3.1.3-1 Incident

The delivery shall be door to door basis (different location from the LPO address).

Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

Click on the “ button to find the penalty code
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[El Home
[ Patient Management
[ Order Management

Inventory
[ Finance Incident Code
O Procurement

Inventory Management Date From

[ Distribution LPO Number

) Receive ltem

) Stock Checking and Store
Verification
Product Quality
Condemn and Write Off
Returned item

Incident Status

NN

Adverse Drug Reaction
Pharmacy Transaction
MAR

Maintenance
Report/Enquiry

PE11-08080018-
131000394

CER-EE

PE11-03080019-
191000393

PE11-08080019-
191000392

PE11-08080018-
131000391

PE11-03080019-
191000390

Penalty ‘ 1 139 >
Incident
Verification
Payment Incident Transaction
O Others No.

Ps1

PS13

PS1

Incident Code

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
KK on immediate packaging
The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 davs (Fast

Proposed
4| LPONumbers| Penally +
Amount (RM)

LPOZ1001 504.72
LP021002 4011
LP0Z1001 24.80
LPOB1001 8.929.44
LP0B1001 14,407.20

ogout PN

2|

Penalty Incident Search

Incident Code:

Incident Description /-J\ \

[1-10726]

Incident Code Incident Description

Testing

The delivery products shall be made and completed
during operation time excluding (lunch hour and Friday
prayer )

The delivery snall be door to door basis (different
location from the LPO address)

The quantity order not tally with the LPO (more than
order quantity)

The preduct shall not be physically damage/obsolete
or expired

s

0t The product shall be in accordance the specifications.

The product shall be in accordance to the description
in LPO

Failed to deliver emergency (29 items) product within
24 hours from the LPO Date

The temperature must be maintained within (2G - 5C)
at all times through delivery

o081

2480

PS10

s 392944

038/10/201904:24 (1]
k

Open Approved Approved 14,407 20| V|

STEP 3

Click on the &Searth

STEP 4

Figure 3.1.3-2 Incident

Double click on the PS3 Incident Code

button to see the list of penalty incident

ae
] Home
5 Patient Management
0 Order Management
Inventory
O Finance

INCIDENT

Incigent Coge

[ Procurement
Inventory Management
O Distribution

Date From
LPG Number
O Receive ltem
0 Stock Checking and Store
Verification
0 Product Quality
o Condemn and Write Off i
O Returned Item
Penalty
Incident i
Verification
Payment
O Others

Incigent Status

No.

0 Adverse Drug Reaction

0 Pharmacy Transaction PE11-08080019-
o MAR 191000396

O Maintenance PE11-03080018-
o Report/Enquiry 191000395

PE11-08080018-
191000354

PE11-08080018-
191000383

PE11-08080018-
191000392

Incident Transaction _

PHARMACY INFORMATION SYSTEM

MENU HOSPITAL SERI MANJUNG Logout PN

Incident Code 5

PS1

PS1

PS1

PS13

Incident Description

The quantity order not tally with the
LPO (more than order quantity)
The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
'Kementerian Kesihatan Malaysia’ or
SGOS a0 immediste narkzninn

Proposed
Penalty
Amount (RM)

LPO Numbers

LPO1251APPL 500.00

LPO1251APPL 8741125
LPD31001 50472
LPD31002 4911
LPO31001 2480

Incident Description \ |

Date To

Transaction Number | J

Verification Status |

Payment Status (

[1-107387]

Penalty
Amount
from
Supplier
(RM)

Verification
Status

Payment
Status

Created Date + 3

Created by ";Emem

Updated by tatus

3010/2018 12.08
Open

301072018 12:08

Open

0910/2018 09:27 Open

08A10/2018 05:17 Approved

08/10/2019 04:42 Approved Approved Approved 2480 V¥

STEP5

Figure 3.1.3-3 Incident PS3

Click on the \L‘ button to create new record
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INCIDENT PS3

Incigent Transaction No.
Incigent Code

LPGO Number

Send Location

Address On LPO

Remarks

l

[ps3

Incigent Description

2| Delivery Order No (DO No)

|L0251050801145456
|Farmasi Bekalan Wad

\* Transportation Info Reference No.
| Penalty Amount (RM)

|Farmasi Logistik

‘ Status

[The delivery shall be door to door basis (different i
LPG address)

93727601,93727950 ‘

|Ps3-RCB65473773 " &

[ 500.00|

lOpen ]

STEP 6
Click on the

STEP 7

STEP 8

STEP 9

STEP 10

INCIDENT PS3

Incident Transaction No.

Incident Code
LPO Number
Send Location

Address On LPO

Remarks.

Figure 3.1.3-4 Incident PS3

“ button to find the LPO No.

Enter Send Location

Enter Address On LPO

Enter Transportation Info Reference No.

Click on the button to save the Penalty transaction

[Pet1-08080012-191100357 ]

Incident Description
[psa ]
| L0251050801145456 s Delivery Order No (DO No)
\Farmam Bekalan Wad |* Transportation Info Reference No.
|Farmasi Logisti | Penalty Amount (RM)

Status

0 | dk, Sendor approval | [ © Cancel [nndsnl]@

The delivery shall be door to deor basis (different lecation from the
LPC address)

93727601,93727950 ‘

[Psa-Reees473773 © &

[ 500.00]

[Dpsn ]

STEP 11

Note

INCIDENT PS3

Incident Transaction No.

Incident Code

LPO Number

Send Location

Address On LPO

Remarks.

Figure 3.1.3-5 Incident PS3

[F’E1 1-08080019-181100367

[psa

Incident Description

(LUZSIU&UBDT 145456

[Farmasi Bekalan Wad

[Farmsm Logistik

= Delivery Order No (DO No)
]* Transportation Info Reference No.
g Penalty Amount (RM)

Status

Click on the | €& SerdferAmOal | on 10 send the Penalty transaction to HOD for approval

User is allowed to cancel the penalty transaction by click on the button

: & Approve | P Reject |@

The delivery shall be door to deor basis (different lecation from the
LPC address)

(93727801 93727950 ]

[Psa-Reees473773 © &

[ 500.00]

[Pendmg For Approval I

Figure 3.1.3-6 Incident PS3
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(Ph[B

STEP 12

7

Note

a) Click on the .MJ button to approve the record and confirmation message will be display as Figure 3.1.3-

CONFIRMATION

F..I CONF0128: Are you sure you want to approve
@) the record?

| Cancel || Yes || Mo

Figure 3.1.3-7 Confirmation Message

e Click on the button to approved record and information message will be display as Figure 3.1.3-8

INFORMATION

INFO0673: Record approved successfully and
Send for eP Approval.

Note
e Click on the |

Figure 3.1.3-8 Information Message

J button to successfully approved the record

b) Click on the .mj button to reject the record and confirmation message will be display as Figure 3.1.3-9

CONFIRMATION

@'« CONFD126: Are you sure you want to reject the

N record?

| Cancel || Yes || Mo

Note

Figure 3.1.1-9 Confirmation Message

e Click on the button to reject record and information message will be display as Figure 3.1.3-10

U. MANUAL_INV_PENALTY-10" E

Page 23



PhIS & CPS Project

User Manual — Pharmacy Inventory (Penalty)

(Ph[B

Note
Click on the

Figure 3.1.3-10 Information Message

button to successfully rejected the record

Incident Transaction No [pE11-08030015-131100397 | )

Inigent coge = ] Incident Description

LPO Number (Lo251050801145456 ]t Delivery Order No (DO Na)

Send Location [Farmas\ Bekalan Wad ]‘ Transportation Info Reference No.
Address On LPO [Farmas\ Logistik I Penalty Amount (RM)

Remarks ’

‘ Status

[The delivery shall be door to door basis (different lecation from the
LPO address)

|

[ 93727601,93727950

[Ps3-Reses4TaTT2 ]+

[ 50000
[approved |

STEP 13

Figure 3.1.3-11 Incident PS3

- g
Click on the button and m button to generate PS3 report

REPORT

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor
Kementerian Kesihatan Malaysia - Versi 1/2011

ey

LANPIRAN 3
No. Rujukan =
Tarikh D4/1122018
BORANG TUNTUTAN PEMEAYARAN FENALTI
1) Nama PTJ * Hospital Seri Manung
2) Tarikh Tuntutan B
3) Ne.LPO
4) Nilai Produk/LPO [RM)
5) Nilai Produk Gagal Dibekalkan 1000
(R}
8) No. Invois
7) Kategor (v haia)
Yang Gagal Dipatuhi.
PERFORMANCE STANDARD YANG GAGAL DIPATUHI NILAI DENDA JUMLAH (RM)
i APPL o T har bagi 3% x nilai produk gagal dibekalkan x
o i 10 hari b: bah d: iak dari tarikh e I:I biangan hari lewat
sebenar terma PO
(i) Dihantar di luar waktu pejabat | RM500 bagi setiap insiden
(i) Bukn  doorbdoor  dslvery [RMS0D bagi sefap nsiden 50000

(i) Kuantti produk tdak sama dengan LFO. RMS00 bagi setiap nsiden

w usang atau tama 3% x nfal produk gagal
Rt

i ks

i F erL

[0 0080

'RMS00 bagi sstiap nsiden

atau
mas3 30 han sebetum tarkh luput

Figure 3.1.3-12 Lampiran 9
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REPORT

foo

Kementerian Kesihatan Malaysia - Versi /2011

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus

Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor

LAMFIRAN 10
SENARAI SEMAK
APPENDIX 5A
Nama Pty Hospitasen Warfung
Wo.Lso.
‘Tangakan(y/" 1 pada yang bemenaan
on partara Catatan Cara Pengiraan Penat!
i
Waiaysa can 10 nan
SR S con o e et
ama procun -
o W
o=
wo-
s FamasiLogsm:
- s Famss sexa was Ru: so000 Rererence Nomo3ACSESITITTS
T [ procun
L&
[kt paca e
B T o
[
e prog rosaktamat rkn
oty dzam mrecn aran nosmeas P2
‘otong yang sk barkenan ot
B W G
W
Than
Sitangan ha
T Fegegaan menggariian proat W sk

Figure 3.1.3-13 Lampiran 10
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3.1.4 Create New Incident PS4
To create a new record for penalty PS4, perform the steps below:

IS

@e
I Home
£l Patient Management
£ Order Management
Inventory
o Finance
O Procurement

[ Distribution
O Receive ltem

Verification
Product Quality

B56

Returned Item
Penalty
Incident
Verification
Payment
o Others
[ Adverse Drug Reaction
) Pharmacy Transaction
o MAR
O Maintenance
[ ReportEnquiry

Inventory Management

O Stock Checking and Store

Condemn and Write Off

®

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

Incident Code

Date From

LPGO Number

Incident Status

Incident Transaction ,

Incident Code 3
No.

PE11-08080019-
191000394

PE11-08080018-
151000393

PE11-03080019-
191000392 F3E
PE11-08080019-
191000391

PE11-08080018-
191000320

H

<4

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
"KKM' on immediate packaging

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 davs (Fact

Proposed
Penalty =
Amount (RM)

LPO Numbers

LPO31001

LP0281002 49.11
LPO21001 2480
LPO31001 3802044
LPO21001 14,407.20

Incident Deseription
Date To
Transaction Number
Verification Status

Payment Status

Created Date 3 Created by

09/10/2019 09:27

08/10/2019 05:17

08/10/2019 04:42
PM

08/10/2019 04:25

08/10/2019 04:24

Updated by

Incident
Status

Open

Open

Approved

Open

Open

Verification
Status

Appraved

Approved

Approved

Payment
Status

Approved

Approved

Approved

[1-10/385]

2480

892044

14,407.20| ¥

STEP 1

STEP 2

Click on the

Figure 3.1.4-1 Incident

The quantity order not tally with the LPO (more than order quantity)

“! button to find the penalty code

Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’
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@ PHARMACY INFORMATION SYSTEM

[El Home

0 Patient Management
0 Order Management

1 Inventory Penalty Incident Search @
ol Finance Incident Code [ | Ing
0 Procurement — Incident Code Incident Deseription | |
#1 Inventory Management Date From a) Dz
O Distribution LPO Number ‘ | T 3
0 Receive ltem
1 13 > »
[ Stock Checking and Store Incident Status | x|
Verification a s
0 Product Quality
3 Condemn and Write OFf - PSS Testing
O Returned ltem
1 Penalty « i 139> | >
TR The delivery products shall be made and completed
ficati during operation time excluding (lunch hour and Friday
::;I:sn‘[m Incident Transaction .| yciqent code Incident Descripti o | s 6 o)
o #| Incident Code % Incident Description + umbers enalty 3 The delivery shall be door to door basis (different
O Others Amount (RM) location from the LPG address)
0 Adverse Drug Reaction The quantity order not tally with the LPO (more than
Cl Pharmacy Transaction R The Delivery of such order shall be | EETC L))
O MAR ey PS1 dellver within 7 working days (West | LP0S1001 504.72 pss The proguct shall not be physically damageiobsolete
o Maintenance _"r";"aés'l"j” 10 d;'ys fass nallo or expired
¥ - e Delivery of such order shall be PS6 The product shall be in accordance the specifications
0 Report/Enquiry ng&ggggnmg PS1 deliver within 7 working days (West | LPD1002 ag.1| 081
Malaysia) 10 days (East pa7 The product shall be in accordance to the description
FELTITITR The products shall be marked with | inLFO
i P13 "Kementerian Kesihatan Malaysia' or | LP0S1001 24.80 Y FELEDEELTEIIE i) @ EECHn | ey
KK on immediate packaging Ethotis{som R elEn Nty -
o1 1.03080015. The Delivery of such order shall be oart|PS10 T:‘e"‘:umper;:ure mhxést‘be maintained within (2C - 6C)
91000301 PS1 deliver within 7 working days (West  |LP081001 8.920.44 atall times through delivery 3,920.44
Malaysia) 10 days (East o 3
The Delivery of such order shall be
1";';63‘333‘3019' Ps1 deliver within 7 working days (West | LP081001 14,407 20| D8/10/2019 04:24 : Open Approved Approved 14,407.20) ¥
Malaysia) 10 davs (Each

Figure 3.1.4-2 Incident
STEP 3
Click on the button to see the list of penalty incident

STEP 4
Double click on the PS4 Incident Code
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W
El Home
[l Patient Management
O Order Management
Inventory
0 Finance Incident Code (
o Procurement
Inventery Management
0 Distribution LPO Number ‘
O Receive ltem
) Stock Checking and Store

Verification Payment Status | v |
[ Product Quality

INCIDENT

A (]

Incident Description ‘

Date From [} Date To )

Transaction Number ‘

Incident Status ( v Verification Status ( v

B

Condemn and Write Off

1 138 > | » [1-10/387]

B

Returned Item
Penalty

'\:":'_':_E"'t_ Penalty
lerification
- Proposed " - Amount
Payment Incident Transaction .| . ;qent Code s Incident Description 2| LPONumbers| Penalty 4| CreatedDates| Created by Updated by IR o O (i from
No. Status Status status "
[ Others Amount (RM} Supplier

(RM)

Adverse Drug Reaction

o
0 Pharmacy Transaction PE11-08080019- The quantity order not tally with the - 30/10/2018 12:08
3 MAR 191000325 LPO (more than order quantity) LPOIZSIAPPL 0000 PM o
i The Delivery of such order shall be
0 Maintenance PE11-03080019- 30/10/2018 12:08
within 7 working days (W 3
5 Report/Enquiry 101000395 PS1 deliver within 7 working days (West | LPO1251APPL a7.411.25 PM Open

Malaysia) 10 days (East
The Delivery of such order shall be
PS1 deliver within 7 working days (West  |LP091001 50472 e D Open
AM
Malaysia) 10 days (East
The Delivery of such order shall be
P81 deliver within 7 working days (West | LP081002 49.11 08102012 0547 Approved
PM
Malaysia) 10 days (East
The products shall be marked with
PS13 'Kementerian Kesihatan Malaysia'or |LP0S1001 24.80 03/10{28':49 CrE Approved Approved Approved 2480 V

HCW o immadiste narkaning

PE11-03080019-
191000394

PE11-03080019-
191000393

PE11-03080019-
191000392

Figure 3.1.4-3 Incident

STEP 5

Click on the }L‘ button to create new record

INCIDENT PS4
The quantity order not tally with the LPG (more than order quanity)
Incident Transaction No. [ ] Incident Description
Incident Code. [Ps4 | Received Transaction Number |P1g0001118 2|
Deiivery Order No (DG No) [Doz0518120513 [2] LPO Number [LP270503 2|
Status ‘Opgn ‘ Remarks
Penalty Amount (RM) [ 500.00|
1 "

Actual Received Quantity,

+| Less/More Quantity (PKU}

Brand Code item Name Batch No. 4| Order Quantity (PKI '-:’:5"“"’ Quantity

ted) (PKU)

(PKU)

‘Alcohol 96% (For External
Use Oniy)

Figure 3.1.4-4 PS4 Incident

DO27T0519120513 0006 |(GENEF€\D NAME) 01.0020 05

|RNN902 | mu‘ 100 (Less)?ﬂ‘ [

STEP 6
Select Received Transaction Number

STEP 7
Select LPO Number

STEP 8
Click on the

button to save the Penalty transaction
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INCIDENT PS4
o [ b, Senda for Approval | [@ cancel Inndentl@

The quantity order not tally with the LPO (more than order quantity) ‘

Incident Transaction No. [PEﬁ-OBDBDmD—iQﬂOOBQB l Incident Description

Incident Code pss | Received Transaction Number [P1g0001119 ]
Delivery Order No (DO No) \ DO270519120513 \ 2| LPO Number [LP270503 ]
Status [open | Remarks

Penalty Amount (RM) [ 500.00|

1 "

Less/More Quantity
(Adjusted) (PKU)  ~

Brand Code 3 Brand Name Item Code s Item Name s Batch No. +| Order Quantity (PKU) = Actual Recelved QUantity, | | oo ore Quantity (PKU3-

9
Alcohol 96% (For External [ oo {ngs)zn‘ | |

5
|(GENERIC NAME) 01.002005 Use Only) |

Figure 3.1.4-5 PS4 Incident

DO270519120513

STEP 9 -
Click on the | & SerdferAmoal [ o 16 send the Penalty transaction to HOD for approval

Note
@ Cancel Incident

User is allowed to cancel the penalty transaction by click on the | button

INCIDENT PS4
@ [ o owrove || g reeat || x|

The quantity order not tally with the LPQ (more than order quantity) ‘

Incident Transaction No [PEHVEIEGEDGGHQHDDEBB ] Incident Description

Incigent Coge ‘PS“ Received Transaction Number “PWBOUDFHQ
Delivery Order No (D0 No) [Do2r0sie120513 [2] LPO Number [Lp270503 ]
Status [Pending For Approval | Remarks ‘

Penalty Amount (RM)

Less/More Quantity
(Adjusted) (PKU) ~

G REC:::S;’ Quﬂl‘\tilvé Less/More Quantity (PKU3

Brand Code 3 Brand Name £ Item Code % Batch No. #+| Order Quantity (PKU) %

Alcohol 98% (For External
Use Only)

Figure 3.1.4-6 PS4 Incident

RNNS02 | 10u‘ 100 (Less) 20 ‘ | |

DO27T05191205613 0006 |(GENEF€\C NAME) 01.0020.05

STEP 10
a) Click on the .MJ button to approve the record and confirmation message will be display as Figure 3.1.4-7

CONFIRMATION

. COMFD128: Are you sure you want to approve
@ the record?

[ Cancel || Yies || Mo

Figure 3.1.4-7 Confirmation Message

Note
e Click on the button to approved record and information message will be display as Figure 3.1.4-8
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INFORMATION

INFOOE73: Record approvied successfully and
Send for eP Approval.

Figure 3.1.4-8 Information Message

Note
e Click on the |

! button to successfully approved the record

b) Click on the \MJ button to reject the record and confirmation message will be display as Figure 3.1.4-9

CONFIRMATION

COMFO126: Are you sure you want to reject the
record?

| Cancel || Yes || No

Figure 3.1.4-9 Confirmation Message

Note
e Click on the button to reject record and information message will be display as Figure 3.1.4-10

INFORMATION

@ INFOOE75: Record rejected successfully

Figure 3.1.4-10 Information Message

Note
e Click on the

. button to successfully rejected the record
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INCIDENT PS4

E3

[The quantity order not tally with the LPO (more than order quantity)
Incident Transaction No [pE11-03080018-191100398 J Incident Description

Incident Code [pse ] Received Transaction Number [P1s000t118 )
Delivery Grder No (D0 Noj [Do270518120513 [2] LPO Number [LP270s03 )
Status oprovea | Remaris

Penalty Amount (RM) [ 500.00]

DO NO. Brand Code Brand Name ltem Code Htem Name Batch No. 4| Order Quantity (pKu) +| Actual Received Quantity, | . oo quantity (pkyg|  LeSS/More Quantity

(PKU) (Adjusted) (PKU)

i —

Alcohol 96% (For External
Use Only)

Figure 3.1.4-11 PS4 Incident

DO270519120613 01.0020 05

‘(GENERIC NAME)

|RNN902 ‘ |EID‘

STEP 11

Click on the button and m button to generate PS4 report

REPORT

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor
Kementerian Kesihatan Malaysia - Versi 1/2011

LAMPIRAN S
NoRujukan -
Tarikh oann12010
'BORANG TUNTUTAN PEMBAYARAN PENALTI
1) Nama PTJ - Hosptal Sen Manng
2) Tarikh Tuntutan :
3 No.LPO - LP270s03
4) Nilai FrodukiLFO [RM)
5) Nilai Produk Gagal Dibekalkan
(RM)
&) No. Invois
7 Kategor (v naja)
Yang Gagal Dipatuhi
PERFORMANCE STANDARD YANG GAGAL DIPATUHI NILAI DENDA JUNLAH (RM)
[0} APPL Ty [ | o gl ostatan 1
‘Semenangung dan 10 han bagi Sabah dan Sarawak dan tankh bdangan hari lewat
sebenar terma LPQ
(i) Dihantar o luar waktu peiabat l:l RMS00 bagi setiap insiden
(i) Bukan  doorivdoor  delivery I:l RMS0D bagi setiap insiden
(v) Kuantiti produk tidak sama dengan LPO [I 'RMB00 bagi setiap nsiden RM: 500.00
i) i Uk yang rosak. usang atau tama l:l 3% x nilai produk gagal diganti x biangan
sl tdak mengiut spesikas: stau fdsk mengiut deskresi hari lewat
i) diks I:I RMS, tip insiden
) APPL
Pl [ |00 seiap msen
masa 30 har sebelum tarikh luput

Figure 3.1.4-12 Lampiran 9
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REPORT

oy

Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
Di Bawah Perjanjian Konsesi Penswastaan Makmal Ubat Dan Stor
Kementerian Kesihatan Malaysia - Versi 1/2011

R
s

nggan -
Masa selesai memunggah dan Penerimaan barang

LAMPIRAN 10
SENARAI SEMAK
APPENDIX 54
HNama PTJ Hospial Seri Manjung
No.LPO LP270503
Tandakan /) pada yang berkenaan
Bil Perkara Catatan Cara Pengiraan Penalti
T TReEbT TarHh te7ims LPO Gizh PLS8 -
T sieraboy Semenaning Tarikin tesima bekalan :
laysia an bekerja bagi
Sabah, Sarawak dan Labuan Bilangan har lewat
Nams produk
Masa mula mem

l:l ‘Goar defivery Fo-
a
Tempat penerimaan
Ex 3 or
S
RM: 50000
Kuantid pada LPO 100
Kuantti produ 80
5 Tiarma produk -

l:l yang Golak cieh FTJ disebabkan
cleh produk resakitamat tarkh
Tug  dalam temy

Tarikh notfkasi PTJ -

7 hiari bekeria dan tarkh notss PTJ Tarkh tefima bekalan -
otong yang tdak " ‘Biangan hari lewat -
5

[ | Fesagaan mengganikan procui

\rares sinkak b BT | icohah o

Nama produk -

Figure 3.1.4-13 Lampiran 10
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3.1.5 Create New Incident PS5/PS6/PS7/PS13

To create a new record for penalty PS5/PS6/PS7/PS13, perform the steps below:

(Ph[B

o
1 Home
ol Patient Management
C Order Management
Inventory
o Finance
J Procurement
21 Inventory Management
) Distribution
O Receive Item
O Stock Checking and Store
Verification
© Product Quality
) Condemn and Write Off
O Returned ltem
Penalty
Incident
Verification
Payment
o Others
Adverse Drug Reaction
Pharmacy Transaction
MAR
Maintenance
ReportEnquiry

EOEEE

®

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

Incident Code

Date From

LPGO Number

Incident Status

Incident Transaction Proposed
4| Incident Code Incident Description 4| LPONumbers| Penalty 3
No.
Amount (RM)
The Delivery of such order shall be
PETT-0308001- deliver within 7 working days (West ~ LPDS1001 50472
191000394
Malaysia) 10 days (East
The Delivery of such order shall be
FEI1-05080018- PS1 deliver within 7 working days (West | LP021002 49.11
191000393
Malaysia) 10 days (East
The products shall be marked with
PEI1-08020018- PS13 "Kementerian Kesinatan Malaysia'or | LPDS1001 24.80
191000382 I
KKM' on immediate packaging
The Delivery of such order shall be
PETT-0308001- PS1 deliver within 7 working days (West ~ LP081001 892044
191000391
Malaysia) 10 days (East
The Delivery of such order shall be
PEI1-05080018- PS1 deliver within 7 working days (West  (LP081001 14,407.20
191000320 e
alavsia) 10 davs (East

Incident Description |

Date To

Transaction Number |

Verification Status

Payment Status

Incident

Created Date 3 Created by

Updated by

Status

0911072019 09:27

Open
08/10/2019 05:17

Open
0811012019 04:42

= Approved

0811072019 04:25

Open
081072019 04:24

Open

Verification

Status

Appraved

Approved

Approved

[1-10/385]

Payment
Status

Approved 2480
Approved 8,029.44
Approved 14,407.20| ¥

Figure 3.1.5-1 Incident

PS5: The product shall not be physically damage/obsolete or expired
PS6: The product shall be in accordance the specifications

PS7: The product shall be in accordance to the description in LPO
PS13: The products shall be marked with 'Kementerian Kesihatan Malaysia' or 'KKM' on immediate packaging

STEP 1

Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

STEP 2

Click on the

“ button to find the penalty code
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@ PHARMACY INFORMATION SYSTEM

[ Patient Management
{3 Order Management
Inventory
) Finance
O Procurement
Inventory Management
) Distribution

Incicent Code
Date From
LPO Number
) Receive ltem
) Stock Checking and Store
Verification
Product Quality
Condemn and Write Off
Returned item

Incident Status

NN

Penalty « ! L e
Incident
Verification
Payment Gl LL’“S"C““: Incident Code 4
o Others -

33 Adverse Drug Reaction
) Pharmacy Transaction PE11.08080010- e
5l MAR 191000394
) Maintenance
5 Report/Enquiry PE11-08080016- .
191000393
PE11-08080016-
191000302 P12
PE11-08080016-
191000391 =
PE11-08080010-
191000390 Fst

(==} B[ Home | ncidentx
iiome INCIDENT

Penalty Incident Search

Logout PN

Incident Description \ \

J
— Incident Code
& | 2
[ | ™
[ v Ve 1 13 > »
2 Incident Code
Pss

Proposed
Incident Description 4| LPONumbers| Penalty +
Amount (RM)

The Delivery of such order shall be
deliver within 7 working days (West | LP091001 504.72 pss
Malaysia) 10 days (East
The Delivery of such order shall be PS6

s

deliver within 7 working days (West LP081002 4911 b
Malaysia) 10 days (East ps7
The products shall be marked with |
‘Kementerian Kesihatan Malaysia' or | LP031001 2480 Psa
KK on immediate packaging
The Delivery of such order shall be: ozt PST10
deliver within 7 working days (West LPO81001 8,929.44
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West LP031001 14,407 20
Malaysia) 10 davs (Fast

08/10/201904:24 ||
b

3

Incident Description

[1-10726]

“»
-

Testing

The delivery products shall be made and completed
during operation time excluding (lunch hour and Friday
prayer )

The delivery snall be door to door basis (different
location from the LPO address)

The quantity order not tally with the LPO (more than
‘order quantity)

The preduct shall not be physically damage/obsolete
or expired

The product shall bs in accordance the specifications:
‘The product snall be in accordance to the description
in LPO

Failed to deliver emergency (29 items) product within 2480
24 hours from the LPO Date

The temperature must be maintained within (2C - 8C)
at all times through delivery

392944

Open Approved Approved 14,407 20| V|

STEP 3

STEP 4
Double click on the Incident Code for
a) PS5or
b) PS6 or
c) PS7or
d) PS13

Figure 3.1.5-2 Incident

Click on the button to see the list of penalty incident
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&l Home
0 Patient Management
[ Order Management

INCIDENT

m il

Inventory

[ Finance Incident Cade [ | Incident Description ‘ J

0 Procurement — —
Date From g Date To g

Inventory Management

o Distribution LPO Number \ | Transaction Number [ J
o) Receive ltem

1 Stock Checking and Store

Verification Payment Status | v |
[ Product Quality

& Condemn and Write Off

O Returned Item

Incident Status ( v Verification Status ( v |

> .
penalty 1 139 [1-10/387]
'\;‘c'_‘:_emt_ Penalty
erification
- - Proposed " _ _ Amount
Payment Incident Transaction . | . .qont Code s Incident Description 2| LPONumbers| Penalty | CreatedDate*| Created by Updated by CEFTE o VoD (o from
No. Status Status status "
[ Others Amount (RM) Supplier

Adverse Drug Reaction (RM)

Pharmacy Transaction

PE11-05080019- The quantity order not tally with the 30/10/2019 12:08

o
]
5
5 MAR 191000396 P LPO (more than order quantity) LPOTZIAPPL gooo M CLD
i The Delivery of such order shall be
0 Maintenance PE11-03030019- 301012019 12:08
Vv v s (W 5 -
5 ReportEnquiry 121000305 PS1 deliver within 7 working days (West  |LPO1251APPL 87,411.25 o Open

Malaysia) 10 days (East

The Delivery of such order shall be

PS1 deliver within 7 working days (West  (LP091001 504.72 AN Open
AM

Malaysia) 10 days (East

The Delivery of such order shall be .

PS1 deliver within 7 working days (West LP081002 49.11 DaM02012 05:17 Approved
PM

Malaysia) 10 days (East

The products shall be marked with .

PS13 'Kementerian Kesihatan Malaysia' or | LP081001 24.80 DSHO’ZS;AQ 2 Approved Approved Approved 2480 v

NCWNI o immediste narkaning

PE11-05080019-
191000394

PE11-05080019-
191000383

PE11-05080019-
191000382

Figure 3.1.5-3 Incident

STEP 5

Click on the |L‘ button to create new record

9) (]

Incident Transaction No. l l LPO Number |LPostom |
The products shall be marked with "Kementerian Kesihatan Malaysia'

Incident Code |PS13 | Incident Description or 'KKM' on immediate packaging

Return Transaction No. | T190000048 2| DO No. for Return No. “DDDBHH 90410532 ‘
Natification Date And Time (Dsi02r2018 11:40:03 AM ] Expected Delivery Date And Time (121091201 11:40:03 AM ]
Received Transaction Number @ |P190001267 2| DO No. for Receive No. ‘DDTEST{]ODZ ‘
Receiving Date And Time |’031|0/2019 4:43:10 PM | Actual Receiving Date And Time 08/10/2019 4:43:10 PM =) |
Recommended Delay Days | 17| Delay Days ‘ 17‘
Recommended Penalty Amount (RM) [ 24.80| Penalty Amount (RM) [ 24.30|
Remarks ‘ Status ‘Open ‘

PENALTY DETAILS

- o Recommended
Delivery Order No, | Brand } - - N Baich - Quantity in o Recommended Delay Delay Proposed Penalty
| | (DO No) ¥ Code ™ Brand Name = ltem Code =+ ftem Name ¥ Number Expiry Date PKU Unit Price Days Days Penalgu.:;nuum Amount (RM)
DOTEST0002 0006 (GENERIC NAME) 01.0013.03 p PENOD1 05/04/2020 10 8268 17 17 2480 24 80
o Rl AR
Total Amount (RM) | 2480
Figure 3.1.5-4 PS5/PS6/PS7/PS13 Incident
Note

Incident Code and Incident Description will be display based on the selected Incident in STEP 4

STEP 6
Select Return Transaction No.

STEP 7
Select Received Transaction Number
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STEP 8
Enter Remarks

STEP 9
Click on the

INCIDENT PS13
@ [ }i ‘Send for Approval

button to save the Penalty transaction

@ Cancel In:identl@

Incident Transaction No. [PE1 1-08080019-191100389 ] LPO Number lLF’DMDm |
The products shall be marked with Kesihatan Malaysia®

Incident Code [PSWB ‘ Incident Description jor 'KKM" on immediate packaging

Retumn Transaction No. | T190000046 2| DO No. for Return No. | DO0810190410532

Notification Date And Time \‘05109/2019 11:40:03 AM \ Expected Delivery Date And Time | 12/09/2019 11:40:03 AM |
Received Transaction Number | 190001267 2| DO No. for Receive No. IDOTESTDOEIZ |
Receiving Date And Time \'UEH 0/2019 4:43.10 PM \ Actual Receiving Date And Time 08/10/2019 4:43:10 PM ?|
Recommended Delay Days [ 17| Delay Days l 17|
Recommended Penalty Amount (RM) [ 24.80| Penalty Amount (RM) [ 24.80|
Remarks Status lOpen |

PS13 ‘

PENALTY DETAILS

Recommended
Remarks Penalty Amount

Recommended Delay |  Delay
Days Days

Proposed Penalty
Amount (RM)

CE iy Eimiis, Brand Name Item Name Expiry Date

Brand , Batch Quantity in Lo
u (DONo} 7| Code ™ Number PKU Unit Price

Acid Salicylic BP/USP

[Salicylic Acid BF] PENDO1

DOTEST0002 0006 (GENERIC NAME) 01.0013.03 056/04/2020 10

8268 ‘

‘ ‘ 2430 ‘ 2430

Total Amount (RM) 2480,

E

Figure 3.1.5-5 PS5/PS6/PS7/PS13 Incident

STEP10
Click on the | # SendmerApa |1 o 6 send the Penalty transaction to HOD for approval

Note
Cancel Incident

User is allowed to cancel the penalty transaction by click on the

INCIDENT PS13
& Approve ‘ & Reject \E]
Incident Transaction No [PE11-08080019-191100309 ] LPO Numaer [LPosto01 |
The products shall be marked with ‘Kementerian Kesihatan Malaysia’

Incigent Code [PSB | Incident Description or 'KKM' on immediate packaging

Retur Transaction No. [T120000046 DO No. for Return No. [Doos10190410532 ]

Notification Date And Time [0s/09/2019 11:40:03 AMt | Expected Delivery Date And Time (1200912018 11:40:03 AM ]

Received Transaction Number [P120001267 ] DO No. for Receive No [poTEsTOD02 |

Receiving Date And Time [08r102010 4:43:10 PM ] Actual Receiving Date And Time (02102019 4:43:10 PM ]

Recommended Delay Days [ 17| Delay Days [ 17]

Recommended Penaty Amaunt (RM) [ 24.80| Penalty Amount (RM) [ 24.60)

PST3 N
Remarks Status [Penmng For Approval |
PENALTY DETAI
1 11
1y Order No Balch Quantity in Recommended Delay | Delay e e A DTy
Saen Brand Name item Co ftem Name | Number | EXPiry Date Unit Price o axs Remarks Penalty Amount | 0bR CL
Acid Salicylic BRIUSP
‘ O] |DoTESTD002 0006 |(GENERIC NAME) 01.0013.03 i Al PENDD! 05/04/2020 2263 ‘ ‘ ‘ 2480 ‘ 2480
Total Amount (RM) 2450

Figure 3.1.5-6 PS5/PS6/PS7/PS13 Incident
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STEP 11

a) Click on the .MJ button to approve the record and confirmation message will be display as Figure 3.1.5-7

CONFIRMATION

F..I COMF0128: Are you sure you want to approve
@)‘ the record?

| Cancel || Yes || No

Figure 3.1.5-7 Confirmation Message
Note

e Click on the button to approved record and information message will be display as Figure 3.1.5-8

INFORMATION

INFOO673: Record approved successfully and
Send for eP Approval.

Figure 3.1.5-8 Information Message
Note
e Click on the |

J button to successfully approved the record

b) Click on the .mj button to reject the record and confirmation message will be display as Figure 3.1.5-9

CONFIRMATION

@-.I COMFO126: Are you sure you want to reject the

W record?

| Cancel || Yes || No

Figure 3.1.5-9 Confirmation Message
Note

e Click on the button to reject record and information message will be display as Figure 3.1.5-10
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INFORMATION

@ INFOOE75: Record rejected successfully

Figure 3.1.5-10 Information Message

Note
e Click on the |

. button to successfully rejected the record

e For PS5, PS6 and PS 7, ‘.w button button and button will enable for

user to generate the incident report as Figure 3.1.5-11
i Lampiran 11 . L
e For PS13, button and button will enable for user to ghenerate the indicent report as
Figure 3.1.5-12

INCIDENT PS5

| & Lampiran 8“ & Lampiran 9“ & Lampiran 10]

Incident Transaction No. [PE11-01050015—19501213 ] LPO Number [001900000006?9T33 |
The product shall not be physically

Incident Code [PSS | Incident Description damage/obsolete or expired ‘

Refum Transaction No. (7190000016 ) DO No. for Return No. [NDoooo1908s3anD ]

Nofification Date And Time | 31/03/2019 12:00:00 AM | Expected delivery Date And Time |:09fl]4.r2019 12:00:00 AM |

Recsived Transaction Number [P1s0002305 ) DO No. for Recsive No. r1s0000016 |

Figure 3.1.5-11 PS5/PS6/PS7 Incident Report

INCIDENT PS13

&3

Incident Transaction No [PEt1-08080018-191100309 | LFO Number [Lpos1o0t ]
The products shall be marked with 'Kementerian Kesihatan Malaysia®

Incident Code [PS‘\B ‘ Incident Description or 'KKM' on immediate packaging

Return Transaction No. [T1g0000048 ] DO No. for Return No. [Donatnisn4tosaz ]
Notification Date And Time (05/0912019 11:40:03 AM ] Expected Delivery Date And Time [12/0672018 11:40:03 AM ]
Received Transaction Numoer [P1g0001267 ] DO No. for Receive No [potEsTo0: ]
Receiving Date And Time (081101201 4:43:10 PM ] Actual Recewing Date And Time [08r10/2019 4:43:10 PM ]
Recommeanded Delay Days [ 17\ Delay Days [ 17}
Recommeanded Penalty Amount (RM) [ 24 sn\ Penalty Amount (RM) [ 24,&0}

PSi3 .
Remarks. Status [ADDroved ]

PENALTY DETAILS

1 "

Delivery Order No, | Brand

Recommended Delay Delay Recommended

. Batch - Quantity in P Proposed Penalty
(DO No) *| Code * Brand Name ¥ ltem Code = Item Name Number Expiry Date PKU Unit Price Days Days Remarks Penal:;:;nuum Amount (RM)
‘ 0 |poTESTON02 0006 |(GENERIC NAME) 01.0013.02 g‘;ﬁ;‘ﬁ!ﬂf ds;g]usp PENDOT 051472020 10|  s2es ‘ 17 i7 ‘ ‘ 2480 ‘ 2480

Total Amount (RM) 24380

Figure 3.1.5-12 PS13 Incident Report
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3.1.6 Create New Incident PS8
To create a new record for penalty PS8, perform the steps below:

User Manual — Pharmacy Inventory (Penalty)

IS

PHARMACY INFORMATION SYSTEM

P
1 Home
ol Patient Management
C Order Management
Inventory
o Finance
J Procurement
21 Inventory Management
) Distribution
O Receive Item
O Stock Checking and Store
Verification
Product Quality
) Condemn and Write Off

Returned ltem

HOSPITAL SERI MANJUNG

Incident Code

Date From

LPGO Number

Incident Status

B

B

Penalty
Incident
Verification
Payment

o Others

Incident Transaction ,
No. M

Incident Code 3

© Adverse Drug Reaction

£ Pharmacy Transaction PE11-03080019-

O MAR 191000304

O Maintenance

3 ReportEnquiry PE11-08080016- .
191000393
PE11-08080010-
191000392 Fste
PE11-08080016-
191000391 pst
PE11-08080016-
191000360 Fsl

H

<4

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
"KKM' on immediate packaging

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 davs (Fact

LPO Numbers

LPO31001

LP0281002

LPO21001

LPO31001

LPO21001

Proposed
Penalty =
Amount (RM)

2480

3802044

14,407.20

Incident Deseription
Date To
Transaction Number
Verification Status

Payment Status

Created Date 3 Created by

09/10/2019 09:27

08/10/2019 05:17

08/10/2019 04:42

PM

08/10/2019 04:25

08/10/2019 04:24

Incident
Status

Updated by

Open

Open

Approved

Open

Open

.| Verification
Status

Appraved

Approved

Approved

Payment
Status

Approved

Approved

Approved

[1-10/385]

2480

892044

14,407.20| ¥

STEP 1

STEP 2
Click on the L

Figure 3.1.6-1 Incident

button to find the penalty code

Failed to deliver emergency (29 items) product within 24 hours from the LPO Date

Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’
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@ PHARMACY INFORMATION SYSTEM

[El Home

0 Patient Management
0 Order Management

1 Inventory Penalty Incident Search @
ol Finance Incident Code [ | Ing
0 Procurement — Incident Code Incident Deseription | |
#1 Inventory Management Date From a) Dz
O Distribution LPO Number ‘ | T 3
0 Receive ltem
1 13 > »
[ Stock Checking and Store Incident Status | x|
Verification a s
0 Product Quality
3 Condemn and Write OFf - PSS Testing
O Returned ltem
1 Penalty « i 139> | >
TR The delivery products shall be made and completed
ficati during operation time excluding (lunch hour and Friday
::;I:sn‘[m Incident Transaction .| yciqent code Incident Descripti o | s 6 o)
o #| Incident Code % Incident Description + umbers enalty 3 The delivery shall be door to door basis (different
O Others Amount (RM) location from the LPG address)
0 Adverse Drug Reaction The quantity order not tally with the LPO (more than
Cl Pharmacy Transaction R The Delivery of such order shall be | EETC L))
O MAR ey PS1 dellver within 7 working days (West | LP0S1001 504.72 pss The proguct shall not be physically damageiobsolete
o Maintenance _"r";"aés'l"j” 10 d;'ys fass nallo or expired
¥ - e Delivery of such order shall be PS6 The product shall be in accordance the specifications
0 Report/Enquiry ng&ggggnmg PS1 deliver within 7 working days (West | LPD1002 ag.1| 081
Malaysia) 10 days (East pa7 The product shall be in accordance to the description
FELTITITR The products shall be marked with | inLFO
i P13 "Kementerian Kesihatan Malaysia' or | LP0S1001 24.80 Y FELEDEELTEIIE i) @ EECHn | ey
KK on immediate packaging Ethotis{som R elEn Nty -
o1 1.03080015. The Delivery of such order shall be oart|PS10 T:‘e"‘:umper;:ure mhxést‘be maintained within (2C - 6C)
91000301 PS1 deliver within 7 working days (West  |LP081001 8.920.44 atall times through delivery 3,920.44
Malaysia) 10 days (East o 3
The Delivery of such order shall be
1";';63‘333‘3019' Ps1 deliver within 7 working days (West | LP081001 14,407 20| D8/10/2019 04:24 : Open Approved Approved 14,407.20) ¥
Malaysia) 10 davs (Each

Figure 3.1.6-2 Incident
STEP 3
Click on the button to see the list of penalty incident

STEP 4
Double click on the PS8 Incident Code
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IS

El Home
[l Patient Management
[ Order Management
Inventory
0l Finance
0l Procurement
Inventory Management
) Distribution
[ Receive ltem
[J Stock Checking and Store
Verification
0§ Product Quality
G Condemn and Write Off
O Returned ltem
Penalty
Incident
Verification
Payment
o Others
Adverse Drug Reaction
Pharmacy Transaction
MAR
Maintenance
Report/Enquiry

EEeEEE

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

INCIDENT

Incident Code

Date From
LPO Number

Incident Status

Incident Transaction _
No. T

o o
T
BELDE
s
pri |

Incident Code 5

| Incident Description

)

Date To

‘ Transaction Number

Verification Status

Incident Description +

The gquantily order not tally with the
LPO (more than order quantity)
The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
'Kementerian Kesihatan Malaysia' or

NCWH o immedizte narbaning

LPO1251APPL

LPO1251APPL

LP091001

LP081002

LP081001

LPO Numbers

Payment Status

Proposed
Penalty =
Amount (RM)

Created Date 3|  Created by

500.00 30/10/2019 12:08

2741125 3010/2019 12.08

50472 09/10/2019 09:27

4911 08/110/2018 05:17

2480 08/10/2019 04:42

|Pss

[1-10/387]
Penalty
_ Amount
Incident _| Verification Payment
I Status | Status Status from
Supplier
(RM)
Qpen
Qpen
Qpen
Approved
Approved Approved Approved 2480( v

STEP5

Figure 3.1.6-3 Incident

Click on the \L| button to create new record

INCIDENT PS8

Incident Transaction No.

Incident Code

Receiving No.

Expected Delivery Date And Time

Recommended Delay Days

Remarks

Status

[ |125790193

O |1257e0193

[

E |
(P160000837 2|
(2610512016 12:00:00 AM ]
( 4

[open

D203 DILANTIN

D203 DILANTIN

Brand Name

Item Cod

03.3007.04

03.3007.04

Incident Deseription

LPO Number
Actual Receiving Date And Time
Delivery Order No (DO No)

Penalty Amount (RM)

eP approved Date and Time

PENALTY DETAI

Item Name

Phenytoin Sodium S0mg/mi in Smi
Injection (250mg/smi)
Phenytoin Sodium 50mg/mi in Smi
Injection (250mg/5mi)

5575192

55T5261

Batch Number

Failed to deliver emergency (28 items) product within 24 hours from ‘

the LPO Date

|Lo251240701162704

30/05/2015 3:28:05 PM B
[125700103 |
[ 5,000.00/

(250052015 12:00:00 AM ]

2700

STEP 6

Select Received No

STEP 7
Click on the

Figure 3.1.6-4

button to save the Penalty transaction

PS8 Incident

U. MANUAL_INV_PENALTY-10" E

Page 41




Wy O el Mdiese

PhIS & CPS Project

User Manual — Pharmacy Inventory (Penalty)

INCIDENT PS8

Incident Transaction No. [PEﬂrMmDODZJQHDDAM

Incident Description

Incident Code pss

Receiving No “PWEODDOSH7

| LPO Number

Expected Delivery Date And Time "ZE/UWDWE 12:00:00 AM

Actual Receiving Date And Time

PENALTY DETAILS

M | Delivery Order No (DO No) + Brand Code
[ | 125790183 D203 DILANTIN
[ | 125790183 D203 DILANTIN

Brand Name

Recommended Delay Cays [ 4 Delivery Order No (DC No)
Remarks Penalty Amount (RM)

&P approved Date and Time
Status

Item Code Item Name

Phenytoin Sodium 50ma/mi in 5mi

03.2007.04 Injection (250mg/5mi) sETeIe
Phenytoin Sodium S0mg/mi in 5ml |
0.3007.04 Injection (250ma/smi) sereaet

Batch Number £

CES Inmdanl]@

Failed to deliver emergency (29 items) product within 24 hours from
the LPG Date

[Lo2s 1240701162704 ]

(3010572016 3:28:05 PM I

[125700183 ]

[ 5,000.00]

(2510572016 12:00:00 AM ]

DO Order Quantity (PKU) & Unit Price
300 26.44
2700 26.44

STEP 8

Figure 3.1.6-5 PS8 Incident

Click on the | & SerdferAmoal [ o 16 send the Penalty transaction to HOD for approval

Note

User is allowed to cancel the penalty transaction by click on the button

INCIDENT PS8

Incident Transaction No. [PEﬂrMmDODZJQHDDAM

Incident Description

Incident Code pss

Receiving No “PWEODDOSH7

] LPO Numoer

Expected Delivery Date And Time "ZE/UWDWE 12:00:00 AM

Actual Receiving Date And Time

Recommended Delay Cays [ 4 Delivery Order No (DC No)
Remarks Penalty Amount (RM)

&P approved Date and Time
Status

M | Delivery Order No (DO No) + Brand Code
[ | 125790183 D203 DILANTIN
[ | 125790183 D203 DILANTIN

Brand Name

Pending For Approval 1
PENALTY DETAILS

Item Code Item Name

Phenytoin Sodium 50ma/mi in 5mi

03.2007.04 Injection (250mg/5mi) sETeIe
Phenytoin Sodium S0mg/mi in 5ml |
0.3007.04 Injection (250ma/smi) sereaet

Batch Number £

[ Approve \ & Reject |E]

Failed to deliver emergency (29 items) product within 24 hours from
the LPG Date

[Lo2s 1240701162704 ]

(3010572016 3:28:05 PM I

[125700183 ]

[ 5,000.00]

(2510572016 12:00:00 AM ]

DO Order Quantity (PKU) & Unit Price
300 26.44
2700 26.44

STEP 9

Figure 3.1.6-6 PS8 Incident

a) Click on the .mj button to approve the record and confirmation message will be display as Figure 3.1.6-7

CONFIRMATION

COMNF0128: Are you sure you want to approve

@ the record?

[ Cancel

Figure 3.1.6-7 Confirmation Message
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Note

e Click on the button to approved record and information message will be display as Figure 3.1.6-8

INFORMATION

INFO0673: Record approvied successfully and
Send for eP Approval.

Figure 3.1.6-8 Information Message
Note
e Click on the |

. button to successfully approved the record

b) Click on the \MJ button to reject the record and confirmation message will be display as Figure 3.1.6-9

CONFIRMATION

COMFO126: Are you sure you want to reject the
record?

| Cancel || Yes || No

Figure 3.1.6-9 Confirmation Message
Note

e Click on the button to reject record and information message will be display as Figure 3.1.6-10

INFORMATION

@ INFOO675: Record rejected successfully

Figure 3.1.6-10 Information Message
Note

e Click on the

. button to successfully rejected the record
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INCIDENT P53

[ & Lampiran 9” & Lampiran ll]]

Incident Transaction No. [PE1 1-01060015-19601203 ] Failed to deliver emergency (29 items) product
Incident Description within 24 hours from the LPO Date

Incident Code [Pse ]

Receiving No. [P140000015 J LPO Number [L0251 000401142054 |

pe ivery e ime ( | ) al Receiving e ime ( X ]

Expected Del Date And Ti 03/06/2014 12:00:00 AM Actual R Date And Ti 05/06/2014 9:00:00 AM *

Recommendad Delay Days [ 2 Delivery Order No (DO No) [ |

Remarks Penalty Amount (RM} [ 5 DOD.DD]
&P approved Date and Time (0210612014 12:00:00 AM J

Figure 3.1.6-11 PS8 Incident

Note

Click on thebutton and & Lampiran button to generate PS8 report
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3.1.7 Create New Incident PS9A/PS10/PS11A/PS12

PhIS & CPS Project

User Manual — Pharmacy Inventory (Penalty)

To create a new record for penalty P9A/PS10/PS11A perform the steps below:

(Ph[B

P
1 Home
ol Patient Management
C Order Management
Inventory
o Finance
J Procurement
21 Inventory Management
) Distribution
O Receive Item
O Stock Checking and Store
Verification
© Product Quality
) Condemn and Write Off
O Returned ltem
Penalty

o Others
Adverse Drug Reaction
Pharmacy Transaction
MAR
Maintenance
ReportEnquiry

EOEEE

Incident
Verification
Payment

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

Incident Code

Date From

LPGO Number

Incident Status

Incident Transaction
No.

PE11-08080019-
191000394

PE11-08080018-
151000393

PE11-03080019-
191000392

PE11-08080019-
191000391

PE11-08080018-
191000320

+| Incident Code 3

Incident Deseription
Date To
Transaction Number
Verification Status

Payment Status

Proposed
Incident Description LPO Numbers Penalty +| Created Date 3
Amount (RM)

The Delivery of such order shall be
deliver within 7 working days (West LP0O31001 50472 ELENDEST
Malaysia) 10 days (East
The Delivery of such order shall be
deliver within 7 working days (West LP081002 49.11 DEA0r2019 0517
Malaysia) 10 days (East
The products shall be marked with
‘Kementerian Kesihatan Malaysia'or | LP081001 2430 DE0IZD18 0442
y o PM
KKM' on immediate packaging
The Delivery of such order shall be
deliver within 7 working days (West LP031001 892044 DE0201204:25
Malaysia) 10 days (East
The Delivery of such order shall be
deliver within 7 working days (West LP081001 14,407.20 DE0/2019 0424
Malaysia) 10 davs (Fact

Incident

Open

Open

Approved

Open

Open

Verification
Status

Appraved

Approved

Approved

[1-10/385]

Payment
Status

Approved 2480
Approved 8,029.44
Approved 14,407.20| ¥

Figure 3.1.7-1 Incident

PS9A: Non Vaccine - The product delivered must have at least 2/3 of the shelf life - (reject)
PS10: The temperature must be maintained within (2C - 8C) at all times through delivery
PS11A: Vaccine - The vaccine must have at least six (6) months of the shelf life - (reject)
PS12: Vaccine to be supplied shall be under cold chain condition

STEP 1

Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

STEP 2

Click on the

“ button to find the penalty code
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PHARMACY INFORMATION SYSTEM

aa

o Patient Management @

o Order Management
Inventory Penalty Incident Search
ol Finance Incident Code | | In

ﬂ. Home | Incidentx|
I Home

— )

(x]

[ Procurement

Incident Code
Dz

Incident Desr.ré\ | |
=/

Inventory Management Date From &)
O Distribution LPO Number [ ‘ p
[J Receive ltem 1 13> [»
1 Stock Checking and Store Incident Status | > | Ve
[Vertfication Pz Incident Code
0§ Product Quality
O Condemn and Write Off PS1
[ Returned Item i
> |
Penalty i ! Ps2
Incident
Verification Proposed ps3
Payment ITELET ;;”“5‘“"“" 2| Incident Code & Incident Description 2| LPO Numbers| Penalty 3
o Otners . Amount (RM) PS4
[ Adverse Drug Reaction -
£l Pharmacy Transaction PE11-14010002- Psa The guantity order not tally with the C0O1900000009 500,00 05/
[ MAR 191100493 LPO (more than order quantity) 19788 - Ps6
The Delivery of such order shall be
O Maintenance PE11-14010002- C01900000009 051
Ps1 deliver within 7 working days {West 2.165.12
Report/Ei PS7
1 Report/Enquiry 191100492 Malaysia) 10 days (East 19788
Failed to deliver emergency (29 items) Psa
PE11-14010002- L02512407011 0441
191100491 P83 product within 24 hours from the LPO 62704 10,000.00
Date
The Dell f such order shall b Fsio
e Delivery of such order shall be
PE11-14010002- C(01900000008 1441
151000450 PSt deliver within 7 working days (West | 7o) 11,003.76 psi2
Malaysia) 10 days (East
The Delivery of such order shall be "
PE11-14010002- PS1 deliver within 7 working days (West C01300000008 39933 27/09/2019 D357
19900489 43331
Malaysia) 10 days (East
The Nelivery f siich rder shall he.

[1-10724]

The Delivery of such order shall be deliver within 7
working days (West Malaysia) 10 days (East

The delivery products shall be made and completed
during office hour between 8am fo Spm excluding
(lunch hour and Friday prayer )

The delivery shall be door to door basis (different
location from the LPO address)

The quantity order not tally with the LPO (more than
order quantity)

The product shall not be physically damagelobsolete
or expired

The product shall be in accordance the specifications
The preduct shall be in accordance to the description
inLPO

Failed to deliver emergency (29 items) product within
24 hours from the LPO Date

The temperature must be maintained within (2C - 8C)
at all times through delivery

Vactine to be supplied shall be under cold chain
condition

Open

Logout PN

(+]

)/403]

Figure 3.1.7-2 Incident

STEP 3
Click on the button to see the list of penalty incident

STEP 4
Double click on the Incident Code:
a) PS9A or
b) PS10or
c) PS11Aor
d) PsSi12
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ae
[ Home
£ Patient Management
0 Order Management
Inventory
[ Finance
[ Procurement
Inventory Management
O Distribution
O Receive ltem
[} Stock Checking and Store

Verification

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

INCIDENT

|Ps10

Incident Code [

| Incident Description |

Date From

Date To

LPO Number |

| Transaction Number |

Incident Status (

Verification Status (

Payment Status |

=)

Product Quality
Condemn and Write Off
Returned Item

B o

sl .
penalty i 150 [1-107493]
Incident
Verification
. . Proposed i P Amount
Payment Incident Transaction .| iient code & Incident Description 4| LPONumbers| Penally 2| CreatedDate | Created by Updated by B o from
No. Status Status Status
o Others ‘Amount (RM)
o Adverse Drug Reaction
o Pharmacy Transaction PE11-14010002- o5 The quantity order not tally with the | CO1900000009 s00.0g| 051120190113 | B n onen
5 MAR 191100493 LPO (more than order quantity) 19788 o PM :
0l Maintenance PE11-14010002- o5 ;vasz‘m";rx“[:‘:gm:;;"mz; €01500000009 2 165 1| U5/11/2019.01:13 open
5 Report/Enquiry 191100482 Vs 10 daye (ot 19788 M
Failed to deliver emergency (28 items)
PE11-14010002- 102512407011 0411172019 01:49
A PS8 ped iR e 10,000.00 Approved
The Delivery of such order shall be
PEf1-14010002- Psi deliver within 7 working days (West | 1200000003 11,003 78| 14/10/201903:45 Open
191000490 79724
Malaysia) 10 days (East
PE11-14010002- The Defivery of such order shallbe | 51500700905 2710912019 03:57
Tonosns Pst deliver within 7 working days (West | o0 399.33 Open
Malaysia) 10 days (East hd
The Nelivery of siich arder shall he. |

Figure 3.1.7-3 Incident

STEP 5

Click on the |L| button to create new record

Incident Transaction No [

] LPO Number ‘LF’BSWDO‘\

The temperature must be maintained within (2C - 3C) at all times

Incident Code [ps10 | Incident Description through delivery ‘
Retumn Transaction No. |T130000046 2| DO No. for Return No. [Doos10190410532 ]
Actual Notification Date And Time | Actual Expected delivery Date And Time

Notification Cate And Time (0s/00r2019 11:40:03 AM 7| Expected Delivery Date And Time [12/0972019 11:40:03 AM

Received Transaction Number |P1g0001267 2| @ DO No. for Receive No [poTEsTo002 |
Receiving Date And Time [08/10r2019 4:43:10 PM ] Actual Receiving Date And Time 081012019 4:43:10 PM B
Recommended Delay Days |7| Delay Days \ Tr\
Recommendsd Penalty Amount (RM) 24 eo| Penalty Amount (RM) \ 24, so\

|
|
Remarks ‘

PENALTY DETAI

Delivery Order No,
(DONo)  ~

Brand ,

Code ¥ Brand Name

Item Code 3 Item Name

Acid Salicylic BP/USP

DOTEST0002 [Salicylic Acid BP]

0006 {(GENERIC NAME) 01.0013.03

E

Status ‘Dpen

Recommended
Penalty Amount
(RM}

Batch
Number

Recommended Delay
Days

5 . Delay
Expiry Date Unit Price Days Remarks

Quantity in
PKU

PENOO1 05/04/2020 10

82.68 ‘ 17

Proposed Penalty
Amount (RM)

Note

STEP 6
Select Return Transaction Number

STEP 7
Select Received Transaction Number

Figure 3.1.7-4 PS9A/PS10/PS11A/PS12 Incident

Incident Code and Incident Description will be display based on the selected Incident in STEP 4
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STEP 8
Enter Remarks

STEP 9

Click on the

button to save the Penalty transaction

INCIDENT PS10

( dk, Send for Approval |

Incident Transaction No. [ | LPO Number [LPos1001 |

The temperature must be maintained within (2C - 8C) at all times
Incident Code: [ps10 | Incident Description through delivery
Retum Transaction No. |T130000046 2 DO No. for Return No. [Doos10190410532 ]
Actual Notification Date And Time a2 Actual Expected delivery Date And Time @ |

Notification Date And Time (DE/BQIZEHQ 11:40:03 AM ‘ Expected Delivery Date And Time “WZﬁUQIQEHQ 11:40:03 AM ‘

Received Transaction Number |P1g0001267 ik DO No. for Receive No [poTEsTa002 |
Receiving Date And Time (081072019 4:43:10 PM Actual Reseiving Date And Time 081012018 £:43:10 PM )
Recommended Delay Days \ 17\ Delay Days \ 17\
Recommended Penalty Amount (RM) ‘ 24 so‘ Penalty Amount (RM) ‘ 24 ao‘
Remarks ‘ Status [open |

PENALTY DETAILS

Recommended
Penaity Amount
(RM}

Delivery Order N
(DO No)

Brand
Code ™

Recommended Delay | Delay
Days Days

Proposed Penalty

Unit Price Amount (RM)

Brand Name  + Item Code % Item Name % Remarks

Batch Quantity in
PKU

Number Expiry Date

Acid Salicylic BP/USP

DOTEST0002 [Salicylic Acid BP]

0006 (GENERIC NAME) 01.0013.03 PENOO1 05/04/2020 10 17

82.68 ‘ 17

E

Figure 3.1.7-5 PS9A/PS10/PS11A/PS12 Incident

STEP 10

Click on the | €& SeMdforAmal | von to send the Penalty transaction to HOD for approval

Note

User is allowed to cancel the penalty transaction by click on the

@ Cancel Incident button

INCIDENT PS10

rear e’

[LPos1001 |

Incident Transaction No. [PE1|-0308D019—191100358 l LPO Number

Incident Code |Psto | Incident Description through delivery

The temperature must be maintained within (2C - 8C) at all times ‘

Retun Transaction No. | T190000046 2| DO No. for Return No_ "DODBWDWQDMDEQZ |

Actual Notification Date And Time &) Actual Expected delivery Date And Time

(0510072019 11:40:03 AM ]

Notification Date And Time Expected Delivery Date And Time "1214]9/2019 11:40:03 AM ‘

Received Transaction Number [P190001267 2 DO No. for Receive No. [poresTonez |
Receiving Date And Time (081072019 #:43:10 PM ] Actual Receiving Date And Time 08/10/2018 4:43:10 PM @)
Recommended Delay Days [ 17) Delay Days [ 17)
Recommended Penalty Amount (RM) [ 24.80| Penalty Amount (RM) [ 24.60)
Remarks ‘ Status ‘Pandmg For Approval \

PENALTY DETAILS

Recommended
Penalty Amount
(RM)

Proposed Penalty
Amount (RM}

Delivery Orde:
(DO No)

Brand ,
Code ™

Recommended Delay | Delay

Days Days Remarks

ltem Code Item Name Date Unit Price

Quantity in
Brand Name o

Acid Salicylic BP/USP

DOTEST0002 [Salicylic Acid BP]

0006 (GENERIC NAME) 01.0013.03 PENOO1 05/04/2020 10

‘D 8268 ‘

Figure 3.1.7-6 PS9A/PS10/PS11A/PS12 Incident

STEP 11

a) Click on the ""'ﬂ| button to approve the record and confirmation message will be display as Figure 3.1.7-7
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CONFIRMATION

CONF0128: Are you sure you want to approve
the record?

| Cancel || Yes || No |

Figure 3.1.5-7 Confirmation Message

Note
e Click on the button to approved record and information message will be display as Figure 3.1.7-8

INFORMATION

INFOO0673: Record approved successfully and
Send for eP Approval.

Figure 3.1.7-8 Information Message

Note
e Click on the

| button to successfully approved the record

b) Click on the \mj button to reject the record and confirmation message will be display as Figure 3.1.7-9

CONFIRMATION

COMF0126: Are you sure you want to reject the
record?

[ Ccancel || Yes || No |

Figure 3.1.7-9 Confirmation Message

Note
e Click on the button to reject record and information message will be display as Figure 3.1.7-10

INFORMATION

@ INFOO0675: Record rejected successfully

Figure 3.1.7-10 Information Message
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e Click on the

button to successfully rejected the record

I INCIDENT P510

|. &) Lampiran SH & Lampiran 9” & Lampiran 11]

Incident Transaction No. [PE11-14010002-19600462 | LPO Number [cotso000000201254 |
The temperature must be maintained within (2C -

Incident Code [Psm ] Incident Description BC) at all times through delivery

Return Transaction No. [T190000019 |- DO No. for Return No. (217338189 ]

Nofification Date And Time (2910412019 12:00:00 AM J Expected delivery Date And Time (1310512019 12:00:00 AM J

Note

Figure 3.1.7-11 PS9A/PS10/PS11A/PS12 Incident

Click on the |.M button, & Lampiran button and & Lampiran button to generate report
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3.1.8 Create New Incident PS9B/PS11B
To create a new record for penalty PS9B/PS11B, perform the steps below:

PHARMACY INFORMATION SYSTEM

aa
1 Home

[ Patient Management
O Order Management

HOSPITAL SERI MANJUNG

Inventory
5 Finance \ncident Code [ | Incident Deseription | |
O Procurement = =
21 Inventory Management Date From ll bate To l‘
@ Distribution LPO Number [ | Transaction Number | |
[ Receive Item
O Stock Checking and Store Incident Status | v Verfication Status [ v
Verification Payment Status | >

© Product Quality

{3 Condemn and Wite Off

O Returned ltem

_ 5
Ponalty 1 139 | > | » [1-10/385)
Incident @
Verification
- A Proposed : e
Payment (TECETPT el of | e mns Incident Description 2| LPONumbers| Penalty %| CreatedDate 2| Created by Updated by BEEIT | e Ao
No. Status Status Status
o Others Amount (RM)
o Adverse Drug Reaction
o Pharmacy Transaction The Delivery of such order shall be
5 MAR :’;1[:(;3223”019' deliver within 7 working days (West  |LP091001 504 72| DH0D18 0927 Open
[ Maintenance !::\agsl‘a) 0 u:VS fasé ol
e Delivery of such order shall be
Report/Enquil - -
“ P auiny PE11-05080018 Ps1 deliver within 7 working days (West LP081002 49.11 DEA0r2019 0517 Open
131000393
Malaysia) 10 days (East
The products shall be marked with
:’5;032220019 PS13 ‘Kementerian Kesihatan Malaysia or  |LP021001 2480 DB”M;TAQ pasz Approved Approved Approved 2480

"KKM' on immediate packaging
The Delivery of such order shall be
PE11-08080018- PS1 deliver within 7 working days (West | LP021001 3,000 44| DE10/201904:25 Open Approved Approved 802944
191000391
Malaysia) 10 days (East
e The Delivery of such order shall be e

. v
121000330 PS1 ::euver within 7 working days (West | LP021001 14,407.20 Y Open Approved Approved 14,407.20
alaysia) 10 davs (Fat

Figure 3.1.8-1 Incident

PS9B: Non Vaccine - The product delivered must have at least 2/3 of the shelf life - If (accept)
PS11B: Vaccine - The vaccine must have at least six (6) months of the shelf life - (accept)

STEP 1
Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

STEP 2
Click on the “ button to find the penalty code
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S]=)
=] Home

O Patient Management
0 Order Management

@ PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

Bl Home | Incidentx

Logout PN

L 2[+]

STEP 3
Click on the

STEP 4

a) PS9Bor
b) PS11B

arch

Double click on the Incident Code

button to see the list of penalty incident

1 Inventory Penalty Incident Search @
o Financa Incident Cade \ | Ind
0 Procurement = Incident Code Incident Description | \
Inventory Management Date From B ) Dz
O Distribution LPO Number ‘ ‘ ™
O Receive Item
<|<h 3> 11-20126
{3 Stock Checking and Store Incident Status | ¥ Ve ! !
Verification Pz Incident Code ] *
) Product Quaiity v to be supplied shall be under cold ch
5 Condemn and Write Off PS12 c:ﬁg“"“;" e supplied shall be under cold chain
[J Returned Item . The products shall be marked with "Kementerian /389)
Penalty Kesihatan Malaysia’ or 'KKM' on immediate packaging
Incident — Delivery of Invoice - 14 days delay submission of
i i invoice from fulfillment in P
:z;:j::m Incident Transaction 5 N ) . . Gope=d bsis Claim for payment - All claims for payment must be
s 4| Incident Code 4 Incident Description 4| LPONumbers| Penalty % 5 made with ihe curent francial
O Others Amount (RM) ]
5 Adverse Drug Reaction PS17 1st Degree - Failed to notify product recall
O Pharmacy Transaction P s oan00te . iy orcer nt g i ot ST 2nd Degree - Failed to nofify product recall
O MAR -t - e quantity order nof ly wit e
PS4 LP270503 500.00
5 Maintenance 191100388 LPO (more than order quantity) PS17 3rd Degree - Failed to notify product recall
Report/E
O ReportiEnquiry - The delivery shall be door to door 02510508011 out| P51 Replacement of the Recalled Froducts within 24 hours
Ps3 basis (different location from the LPO 500.00
191100397 arose) 4558 — Non Vaccine - The product delivered must have at
; least 213 of the shelf Iie - (reject)
:’;‘D‘égggﬁmm' PS4 I;g"[fﬂ”é“;;:’i’rggi:g’n?;? e | po1zs1aPRL 50000( 21 [ Non Vaccine - The product delivered must nave at
least 213 of the shelf Iife - If (accept)
1108080010 The Delivery of such order shall be . | sv1omoi e
19100035 Ps1 deliver within 7 working days (West LPO1251APPL 87,411.25 ") 1 Open
Malaysia) 10 days (East
The Delivery of such order shall be
:’;‘D‘Ugggimm Ps1 deliver within 7 working days (West | LP081001 504 72| 08/10/2019 0927 : Open v
MalAUSA) 10 daus (P
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e |
@@

El Home
[l Patient Management
O Order Management

INCIDENT

|PsaB p:] \[Z]

Inventory
O Finance Incident Code ‘ ‘ Incident Description ‘ ‘
0 Procurement — —
Inventory Management Date From o) Date Ta )
0 Distribution LPO Number [ | Transaction Number ( J
) Receive ltem
O Stock Checking and Store || Incident Status | ) Verfication Status ‘ M|
Verification Payment Status | v |

o Product Quality

Condemn and Write Off

Returned Item

<N~

penalty 1 138 > | » [1-10/387]
I\:‘:lii‘:i?::'tion SEEL
- Proposed " - Amount
Payment Incident Transaction .| . ;qent Code s Incident Description 2| LPONumbers| Penalty 4| CreatedDates| Created by Updated by IR o O (i from
No. status status status !
[ Others Amount (RM) Supplier
o Adverse Drug Reaction (RM)
3 Pharmacy Transaction PE11-08080010- The quantity order not tally with the N 3011012019 12:08
3 MAR 191000325 LPO (more than order quantity) LPOIZSIAPPL 0000 PM o
i The Delivery of such order shall be
0 Maintenance PE11-03080019- 30/10/2018 12:08
within 7 working days (W 5
5 Report/Enquiry 101000395 PS1 deliver within 7 working days (West  |LPO1251APPL 87,411.25 PM Cpen

Malaysia) 10 days (East
The Delivery of such order shall be
PS1 deliver within 7 working days (West  |LP091001 50472 e D Open
AM
Malaysia) 10 days (East
The Delivery of such order shall be
P81 deliver within 7 working days (West | LP081002 49.11 08102012 0547 Approved
PM
Malaysia) 10 days (East
The products shall be marked with
:5:01033220019 PS13 'Kementerian Kesihatan Malaysia'or |LP0S1001 24.80 03/10{28':49 CrE Approved Approved Approved 2480 V

HCW o immadiste narkaning

PE11-03080019-
191000394

PE11-03080019-
191000393

Figure 3.1.8-3 Incident

STEP 5

Click on the |L‘ button to create new record

Incident Transaction No [ J LPO Number [LPoaton2 ]
Non Vaccine - The preduct delivered must have at least 2/3 of the
Incident Code ‘FSHE | Incident Description shelf life - If (accept)
Return Transaction No. | T190000046 2| DO No. for Return No. \‘DOUEWUWGUSWM \
Received Transaction Number @ | P190001267 2| DO No. for Receive No. |_D0270519120513 |
Receiving Date And Time (08102019 5:19:41 PM ] Expected Delivery Date i |
Penalty Amount (RM) \ 500 no|
Remarks
Status ‘Dpen |
PENALTY DETAILS
1 "
Item Code * Itern Name 3 Batch Number Expiry Date Quantity in PKU
| 02241501 ‘ Medroxyprogesterone Acetate 5mg Tab | 1922097 ‘ 07/01/2020 ‘ 100

Figure 3.1.8-4 PS9B/PS11B Incident

Note
Incident Code and Incident Description will be display based on the selected Incident in STEP 4

STEP 6
Select Return Transaction No

STEP 7
Select Receiving Transaction Number

STEP 8
Click on the

button to save the Penalty transaction
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INCIDENT P59B
o &, Send for Approval ‘{ @ Cancel [nmdentl@
Incident Transaction No [PE11-08080013-191100398 J LPO Number [LPos1002 ]
Non Vaccine - The preduct delivered must have at least 2/3 of the
Incident Code [PSEE | Incident Description shelf life - If (accept)
Return Transaction No. |T120000048 2| DO No. for Return Ne. [poostntensiots ]
Received Transaction Number | P190001267 2| DO No. for Receive No |poz7os19120813 ]
Receiving Date And Time (08102019 5-19:41 PM ] Expected Delivery Date i |
Penalty Amount (RM) [ 500.00|
Remarks
Status [open |
PENALTY DETAILS
1 1
Item Code = ttem Name : Batch Number Expiry Date Quantity in PKU
| 02.2415.01 Medroxyprogesterone Acetate 5mg Tab | 1922097 ‘ 0710172020 ‘ 100

Figure 3.1.8-5 PS9B/PS11B Incident
STEP 9

Click on the | & SerferAm©al | ot send the Penalty transaction to HOD for approval

Z
o
—+

e

User is allowed to cancel the penalty transaction by click on the | @ 0=/ % 1y 1o

INCIDENT PS9B

b pomrove || @ mejeat |[ x|

Incident Transaction No.

[FE11VDRUBEK]15LIQ11DEIEBB ] LPO Number

(LPoat002 |
Non Vaccine - The preduct delivered must have at least 2/3 of the
Incident Code [PSEE | Incident Description shelf life - If (accept)
Return Transaction No. | T190000046 2| DO No. for Return Ne. \‘DODBWDWQDSWM \
Received Transaction Number | P190001267 2| DO No. for Receive No |poz7os19120813 ]
Receiving Date And Time (08102019 5:19:41 PM ] Expected Delivery Date i |
Penalty Amount (RM) [ ﬁnn,no|
Remarks

Status [Pending For Approval |

PENALTY DETAILS

1 "

Item Code

4+

Item Name B Batch Number Expiry Date Quantity in PKU

| 02.2415.01

Medroxyprogesterone Acetate 5mg Tab | 1922097 ‘

07/01/2020 ‘

Figure 3.1.8-6 PS9B/PS11B Incident
STEP 10

a) Click on the .‘A"ﬂj button to approve the record and confirmation message will be display as Figure 3.1.8-7

CONFIRMATION

[/‘\-.I COMNF0128: Are you sure you want to approve
@ the record?

| Cancel || Yes || No

Figure 3.1.8-7 Confirmation Message

Note
e Click on the button to approved record and information message will be display as Figure 3.1.8-8
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INFORMATION

INFOOE73: Record approvied successfully and
Send for eP Approval.

Figure 3.1.8-8 Information Message

Note
e Click on the |

! button to successfully approved the record

b) Click on the \MJ button to reject the record and confirmation message will be display as Figure 3.1.8-9

CONFIRMATION

COMFO126: Are you sure you want to reject the
record?

| Cancel || Yes || No

Figure 3.1.8-9 Confirmation Message

Note
e Click on the button to reject record and information message will be display as Figure 3.1.8-10

INFORMATION

@ INFOOE75: Record rejected successfully

Figure 3.1.8-10 Information Message

Note
e Click on the

. button to successfully rejected the record
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INCIDENT P59B

[ & Lampiran 8” & Lampiran QH & Lampiran 11]

Incident Transaction No. [PE11-14010002-19600458 | LPO Number [co180000000068551 |
Mon Vaccine - The product delivered must have at

Incident Code [PSQB ] Incident Description least 2/3 of the shelf life - If (accept)

Retum Transaction No [T190000015 ] DO No_for Return Na (183111335 |

Received Transaction Number | F190001134 J DO No. for Receive No. [ ]

Receiving Date And Time (111062018 12:33.04 PM J Expecled Delivery Date (1010512018 12:00-00 AM ]

Figure 3.1.8-11 PS9B/PS11B Incident

Note

Click on the@button, & Lampiran button and & Lampiran button to generate report
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3.1.9 Create New Incident PS14
To create a new record for penalty PS14, perform the steps below:;

PHARMACY INFORMATION SYSTEM

aa
1 Home

[ Patient Management
O Order Management

HOSPITAL SERI MANJUNG

Inventory
&l Finance Incident Code [ | Incident Deseription | |
o Procurement — —
Inventory Management Date From ll Date To i J
0 Distribution LPG Number \ | Transaction Number | |
[ Receive Item
5 Stock Checking and Store ||| Incident Status ( ¥ Veriication Status ( - |
Verification Payment Status | v
O Product Quality
{3 Condemn and Wite Off
[ Returned Item /30 1-107338
> » .
Penalty 1 [ 5
Incident @
Verification
- A Proposed : e
Payment (TECETPT el of | e mns Incident Description 2| LPONumbers| Penalty %| CreatedDate 2| Created by Updated by BEEIT | e Ao
No. Status Status Status
o Others Amount (RM)

Adverse Drug Reaction
Pharmacy Transaction

The Delivery of such order shall be

PE11-08080019- 09/10/2019 09:27

EOEEE

MAR e deliver within 7 working days (West | LP0S1001 Open
Maintenance !::‘35515) 0 d:ys {:‘535; e
ReporyEnquiry PE11-03080018- 1 Delvery Of such order shaj be 08A0/2010 0517

101000303 PS1 deliver within 7 working days (West | LP081002 48.11 Open
Malaysia) 10 days (East
The products shall be marked with

AT PS13 "Kementerian Kesihatan Malaysia' or | LP031001 | BRI Approved Approved Approved 24.30
191000392 emerer PM

KKM' on immediate packaging
1108080015 The Delivery of such order shall be 802019 0425

s deliver within 7 working days (West | LPOS1001 502044 Open Approved Approved 8,029.44

Malaysia) 10 days (East
The Delivery of such order shall be

PEI1-05080018- PS1 deliver within 7 working days (West | LP031001 14,407 20| 01020190424 Open Approved Approved 14,407.20| ¥

191000390 Malavsia) 10 days (East i

191000391

Figure 3.1.9-1 Incident
Delivery of Invoice - 14 days delay submission of invoice from fulfillment in eP

STEP 1
Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

STEP 2
Click on the “! button to find the penalty code
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PHARMACY INFORMATION SYSTEM
Bl Home | Incidentsx|
El Home
[ Patient Management @ 7|
[ Order Management — &
Inventory Penalty Incident Search E]
o Finance Incident Code [ | I
[ Procurement — Incicent Code Incident Description l |
Inventory Management Date From &) Dz
@ Distribution PG Number [ | T
[ Receive Iltem
«| < 13> |» 11-20126
[ Stock Checking and Store Incident Status | M| Ve i [ !
|Verification Incident Code B :
& Product Quality Vaceine {o b lied shall be under cold ch:
accine to be supplied shall be under cold chain
© Condemnand Write OFf Psi2 3
condition
0 Returned item
Penalty
Incident — Delivery of Invoice - 14 days delay submission of
Verification - " invoice from fulfiliment in e
§ _ roposet - ;
Incident Transaction § § § Claim for payment - Al elaims for payment must be
Payment = = = * 5
V1 No. %| Incident Code * Incident Description %| LPO Numbers Penalty + Ps1 made within the current financial
[ Others Amount (RM)
5 Adverse Drug Reaction Ps17 15t Degree - Failed to notify product recall
Ul Pharmacy Transaction Ps17 2nd Degree - Failed to notify product recall
5 MAR PE11-08080012- The quantity order not tally with the 0441
PS4 ’ LP270502 500.00
5 Maintenance 121100398 LPO (more than order quantity) PS17 3rd Degree - Failed to notify product recall
Report/Enquil
o Rep auiny The delivery shall be door to door PS18 Replacement of the Recalled Products within 24 hours
PE11-08020018- Ps3 basis (diflerent location from the LP0 | 102310508011 s00.00| %41
191100397 45456 = Non Vaccine - The product delivered must have at
PE11-08080010 ::mewt der not tally with th e Feon o 203,00 eyl Mol (pject)
. g Pss  quantiy order not tally with he: |, 5154y 500.00 Non Vaccine - The product aelivered must have at
191000396 LPO (more than order quantity) PsoB
The Dalhvery of suth oreer shall be least 213 of the shelf life - If (accept)
¥ . ]
PE 1108080018 Ps1 deliver within 7 working days (West LPC1251APPL 87.411.25 R Open
121000395
Malaysia) 10 days (East
The Delivery of such order shall be
REILOBENC S PS1 deliver within 7 working days (West | LPD91001 504.72| 091072019 09:27 Open v
191000394
MalaUSia) 10 davs (Exct

Figure 3.1.9-2 Incident

STEP 3
Click on the button to see the list of penalty incident

STEP 4
Double click on the PS14 Incident Code

@ PHARMACY INFORMATION SYSTEM
El Home

[l Patient Management
O Order Management

INCIDENT

me e

Inventory

o Finance Incident Code ( | Incident Description ( |

O Procurement — —
Inventory Management Date From =) Date To =)
o) Distribution LPO Number ( | Transaction Number ( |
) Receive ltem
0 Stock Checking and Store Incident Status | x| Verification Status | v |

Verification

Payment Status | v |

v)

Product Quality

[ Condemn and Write Off i
O Returned Item P 1>
Penalty 1 139 [1-10/387]
I\:‘:lli‘:i?::'tion i SEEL
- Proposed " - Amount
Payment Incident Transaction .| . ;qent Code s Incident Description 2| LPONumbers| Penalty 4| CreatedDates| Created by Updated by IR o O (i from
No. Status Status Status "
o Others Amount (RM) Supplier
0 Adverse Drug Reaction (RM)
0 Pharmacy Transaction PE11-080800 18- The quantity order not tally with the - 30/10/2018 12:08
5 MAR 191000396 [ LPO (more than order quaniy) LPOIZSIAPPL #0000 220
i The Delivery of such order shall be
0 Maintenance PE11-03080019- 30/10/2018 12:08
within 7 working days (W 5
5 Report/Enquiry 101000395 PS1 deliver within 7 working days (West  |LPO1251APPL 87,411.25 PM Cpen

Malaysia) 10 days (East
The Delivery of such order shall be
PS1 deliver within 7 working days (West  |LP091001 50472 e D Open
AM
Malaysia) 10 days (East
The Delivery of such order shall be
PS1 deliver within 7 working days (West ~ |LP081002 49.11 0E/10i2019 0517 Approved
PM
Malaysia) 10 days (East
The products shall be marked with
:;101633220019- PS13 ‘Kementerian Kesihatan Malaysia' or |LP081001 24.80 08/10{2}3':49 GLe Approved Approved Approved 2480 ¥

“iCiChI on immadiate nackaning.

Figure 3.1.9-3 Incident

PE11-03080019-
191000394

PE11-03080019-
191000393

STEP 5

Click on the \L‘ button to create new record
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(Ph[B

Incident Transaction No.
Incigent Code

Received Transaction Number
Last Delivery Order Ne (DO No)
Invoice Number

eGRN Date(eP)

Penalty Amount (RM)

Remarks

[F’E1 1-14010002-19000487

[ps14

[p1so0047z8

EEEED

[ceRenases

(281082012

[ 5000

l
l
l
l
l
\
l

INCIDENT PS14
0 (B)le ] x]

LPO Number

Incigent Description
Receiving Date And Time
PO Number

Invoice Date and Time
Expected Invoice Date

Delay Days

Status

@ | coreon00000825688 2]
[DElI‘Jely of Invoice - 14 days delay submission of invoice from ﬂ.lm”mﬁl]

(261082012 11:32:52 AM ]

[potz004318 ]

(100912019 12:00:00 AM ]

[0sier2019 )
l 1

[Open ]

STEP 6
Select LPO Number

STEP7

Incident Transaction No.
Incident Code

Reteived Transaction Number
Last Delivery Order No (DO Ne)
Invoice Number

©GRN Date(eP)

Penalty Amount (RM)

Remarks

Figure 3.1.9-4 PS14 Incident

[PE1 1-14010002-19000487

[ps14

[P1s0004786

[s258a7572

[ceRe0azes

(2610872019

[ 50.00

Click on the button to save the Penalty transaction

INCIDENT P$14 e

LPO Number

Incident Description
Receiving Date And Time
PO Number

Invoice Date and Time
Expected Invoice Date

Delay Days

Status

| &, Send for Approval |[ @ Cancsl [nc\dent]@

| co1so000000825688 2|

[Deivery of Invoice - 14 days delay of invoice from fufflime|

‘iZE/ﬂBIZEHQ 11:32:52 AM ‘

[potsnosars J

(100212012 12:00:00 AM )

[0si02r2012 )
l {

o )

STEP 8

Note

Incident Transaction No.
Incident Code

Received Transaction Number
Last Delivery Order No (DO No)
Invoice Number

&GRN Date(eP)

Penalty Amount (RM)

Remarks

Figure 3.1.9-5 PS14 Incident

[PEﬂerDODZJQDﬂﬂdBT

[PS'M

[P1soo047se

[caren30es

(2682018

J
J
J
325087574 }
J
|

[ 5000

LPO Number

Incident Description
Receiving Date And Time
PO Number

Invoice Date and Time
Expected Invoice Date

Delay Days

Status

Click on the | €& SerdferAmOal | on 10 send the Penalty transaction to HOD for approval

User is allowed to cancel the penalty transaction by click on the button

INCIDENT PS14
0 & ovoe | ap o | x|

[co )

[peivery ot invoice - 1 days deiay of nvoice from fuifime|

(26872019 11:32:52 AM ]

[Pots00431 o~ ]
[10mer2012 12 m:onAM[‘I 0] )
[ngglzmg L \
l 1
[Pendmg For Approval ]

STEP 9

Figure 3.1.9-6 PS14 Incident

a) Click on the ﬂj button to approve the record and confirmation message will be display as Figure 3.1.9-7
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CONFIRMATION

COMF0128: Are you sure you want to approve
the record?

| Cancel || Yes || No

Figure 3.1.9-7 Confirmation Message

Note
e Click on the button to approved record and information message will be display as Figure 3.1.9-8

INFORMATION

INFOOE73: Record approvied successfully and
Send for eP Approval.

Figure 3.1.9-8 Information Message

Note
e Click on the I

. button to successfully approved the record

b) Click on the mj button to reject the record and confirmation message will be display as Figure 3.1.9-9

CONFIRMATION

COMF0126: Are you sure you want to reject the
record?

| Cancel || es || No

Figure 3.1.9-9 Confirmation Message

Note
e Click on the button to reject record and information message will be display as Figure 3.1.9-10

INFORMATION

@ INFOO675: Record rejected successfully

Figure 3.1.9-10 Information Message
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Note
e Click on the

button to successfully rejected the record

INCIDENT P14
& Lampiran 9|| & Lampiran 15 E

Incident Transaction No. [PE11-12010002- 19000287 ] LPO Number [ca1so000000825683 )
Incident Code [Ps14 ] Incident Description [Dellvery of Invoice - 14 days delay submission af invoice from fulfilmer|
Received Transaction Number [P1s000s735 ] Receiving Date And Time (2610812018 11:32552 AM ]
Last Delivery Order No (DG No) [325997574 ] PG Number [Pm 9004318 ]
Invoice Number caronazes ] Invoice Date and Time [10mar2018 12.00:00 AM ]
&GRN Date(eP) (261082019 ] Expected Invoice Date [0amarzote )
Penalty Amount (Rh) [ 50.00] Delay Days [ 1
Remarks Status [2pproved ]

Figure 3.1.9-11 PS14 Incident

Note

Click on the button and button to generate PS15 report
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3.1.10 Create New Incident PS15

To create a new record for penalty PS15, perform the steps below:;

IS

@e
I Home
£l Patient Management
£ Order Management
Inventory
o Finance
O Procurement

[ Distribution
O Receive ltem

Verification
Product Quality

B56

Returned Item
Penalty
Incident
Verification
Payment
o Others
[ Adverse Drug Reaction
) Pharmacy Transaction
o MAR
O Maintenance
[ ReportEnquiry

Inventory Management

O Stock Checking and Store

Condemn and Write Off

®

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

Incident Code

Date From

LPGO Number

Incident Status

Incident Transaction ,

Incident Code 3
No.

PE11-08080019-
191000394

PE11-08080018-
151000393

PE11-03080019-
191000392 F3E
PE11-08080019-
191000391

PE11-08080018-
191000320

H

<4

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
"KKM' on immediate packaging

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 davs (Fact

Proposed
Penalty =
Amount (RM)

LPO Numbers

LPO31001

LP0281002 49.11
LPO21001 2480
LPO31001 3802044
LPO21001 14,407.20

Incident Deseription
Date To
Transaction Number
Verification Status

Payment Status

Created Date 3 Created by

09/10/2019 09:27

08/10/2019 05:17

08/10/2019 04:42
PM

08/10/2019 04:25

08/10/2019 04:24

Updated by

Incident
Status

Open

Open

Approved

Open

Open

Verification
Status

Appraved

Approved

Approved

Payment
Status

Approved

Approved

Approved

[1-10/385]

2480

892044

14,407.20| ¥

STEP 1

STEP 2

Click on the

Figure 3.1.10-1 Incident

The product shall not be physically damage/obsolete or expired

“! button to find the penalty code

Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’
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] Home
Cl Patient Management
[J Order Management
1 Inventory
) Finance
o Procurement
#1 Inventory Management
0 Distribution
O Receive item
[ Stock Checking and Store
Verification
0 Product Quality
0 Condemn and Write Off
0 Returned ltem
1 Penalty
Incident
Verification
Payment
0 Others
Adverse Drug Reaction
Pharmacy Transaction
MAR
Maintenance
Report/Enquiry

E0EE0

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

g Incidentx
INCIDENT

(]

Incident Code

Date From
LPO Number

Incident Status

Incident Transaction ,
No. e

PE11-08080018-
191100399

PE11-08080019-
191100398

PE11-08080018-
191100397
PE11-08080018-
191000396

PE11-08080019-
191000395

Incident Code %

Ps13

Penalty Incident Search

Logout PN

Incident Code
D:

Incident Descrplighame, [ |

|

Incident Description

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
"KKM' on immediate packaging

The quantity order not tally with the
LPO (more than order quantity)

The delivery shall be deor to door
basis (different location from the LPO
address)

The quantity order not tally with the
LPO (more than order quantity)

The Delivery of such order shall be
deliver within 7 working days (West
Malausia) 10 davs (Eact

T
= wlel<p IERERES
Pz Incident Code
PS12
PS13

Proposed
#%| LPO Numbers Penalty %
Amount (RM)
PS17
PS17
LP081001 24.80 s
Ps17
LP270503 500.00 oan| P18
PSaA
L02510508011 041
PS9B
45456 500.00
LPQ1251APPL 500.00 2010720191208 :
LPO1251APPL 8741125 20102011208 |1

Vaceine to be supplied shall be under cold chain
condition

The products shall be marked with Kementerian
Kesinatan Malaysia' or'KKM' on immediate packaging
Delivery of Invoice - 14 days delay submission of
invoice from fulfillment in eP

1/390]

1st Degree - Failed to notify product recall

2nd Degree - Failed to notify product recall
3rd Degree - Failed to notify product recall

Replacement of the Recalled Products within 24 hours
Nen Vaccine - The product delivered must have at
least 2/3 of the sheif life - (reject)

Non Vaccine - The product delivered must have at
least 2/3 of the sheff life - If (accept)

Open

Open Wi

STEP 3

STEP 4

Figure 3.1.10-2 Incident

Double click on the PS15 Incident Code

Click on the button to see the list of penalty incident
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IS

W
El Home
[l Patient Management
O Order Management
Inventory
0 Finance
o Procurement
Inventery Management
) Distribution

INCIDENT

Incident Code ( |

jmf]

Incident Description

Date From Date To

LPO Number ( | Transaction Number

O Receive ltem

) Stock Checking and Store
Verification

[ Product Quality
Condemn and Write Off
Returned Item
Penalty

Incident Status ( Verification Status

Payment Status

<N~

Incident
Verification Proposed
Payment Incident Transaction .| . ;qent Code s Incident Description 2| LPONumbers| Penalty | Created Date 5
No.
[ Others Amount (RM}

Created by

|Psi15

Incident
Status

Verification
Status

Payment
Status

Updated by

[1-10/387]

Penalty
Amount
from
Supplier
(RM)

[ Adverse Drug Reaction
o) Pharmacy Transaction PE11-03080019- The quantity order not tally with the 5 30/10/2019 12:08
3 MAR 191000298 LPO (mor than order quaniy) LPOIZEIAPPL =00 Sl
i The Delivery of such order shall be
0 Maintenance - -
5 Report/Enquiry :gigoggggnmg PS1 deliver within 7 working days (West  |LPO1251APPL 2741125 soioroie 1208 Cpen
Malaysia) 10 days (East
The Delivery of such order shall be
FERRLIIEITE PS1 deliver within 7 working days (West  |LP091001 50472 e D Open
191000394
Malaysia) 10 days (East
The Delivery of such order shall be
PEI1-08020019- Ps1 deliver within 7 working days (West  |LP031002 48.11 0B/10r2D18 0547 Approved
191000393
Malaysia) 10 days (East
The products shall be marked with
SRR B PS13 'Kementerian Kesihatan Malaysia'or |LP0S1001 24.80 e Ur Approved Approved Approved 2480 V
(EITE OO o immediste nackzning
Figure 3.1.10-3 Incident
i |
Click on the \_| button to create new record

Incident Transaction No [ ]

Incident Description

Inciaent Code [psis |

LPO Number |Lo251050801145456 2] Invoice Number
Invoice Date and Time: ‘:15/12/2014 12:00-00 AM ‘ AKB Date

Invaice Amount (RM) [ 2,336 ZO‘ Penalty Amount (RM)

Expected Invaice Date (31122018 ) Actual Invoice Date
START Financial Date (010172018 ] END Financial Date
Remarks pois Status

@

current financial

Claim for payment - All claims for payment must be made within the ‘

[cam212418 |
o ]
[ 20362

B

B
(31122018 )
[open |

Figure 3.1.10-4 PS15 Incident

STEP 6
Select LPO Number

Note

If user select AKB Date checkbox, user is required to select date and Expected Invoice Date will be blank

STEP 7
Enter Remarks

STEP 8
Select Actual Invoice Date

STEP 9
Click on the

button to save the Penalty transaction
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INCIDENT P$15
@ ' &, Send for Approval | (@ conceltradent|[ x|
Incident Transaction No. IPE1 1-08080019-1%1100400 ] ) Claim for payment - All claims for payment must be made within the
Incident Description current financial
Incident Code [pst5 ]
LPO Number | co120000000523180 2) Invoice Number [cBma72367 ]
Invoice Date and Time (2710212015 120000 A ] AKB Date ol )
Invoice Amount (RM) [ 260310 Penalty Amount (RM) [ 26031
Expected Invoice Date (31121201 ] Actuzl Invoice Date 010172020 =
START Financial Date (010172018 ] END Financial Date (311212018 ]
Remarks =E 1 Status iopen ‘

Figure 3.1.10-5 PS15 Incident

STEP10
Click on the | & SerdferAmoal [ o 16 send the Penalty transaction to HOD for approval

Note
User is allowed to cancel the penalty transaction by click on the button

INCIDENT PS15

(e | @ ]
Incident Transaction No. [PE11-OSDEDO19-191100400 ] ) Claim for payment - All claims for payment must be made within the
Incigent Description current financial

Incident Coge [ps1s ]

LPO Number [co190000000523188 ] Invoice Number [cBus72387 ]

Invaice Date and Time (270272019 120000 AM ) AKB Date of )

Invoice Amount (RM) [ 2602.10] Penalty Amount (RM) [ 26031

Expected Invoice Date (311202019 ) Actual Invoice Date 01/0172020 a)

START Financial Date (01012018 ) END Financial Date (322018 )

Remarks PS15 N Status [Penﬂmg For Approval 1

Figure 3.1.10-6 PS15 Incident

STEP 11

a) Click on the & Approve
7

| button to approve the record and confirmation message will be display as Figure 3.1.10-

CONFIRMATION

COMF0128: Are you sure you want to approve
the record?

| Cancel || Yes || No

Figure 3.1.10-7 Confirmation Message

Note
e Click on the button to approved record and information message will be display as Figure 3.1.10-8
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INFORMATION

INFOOE73: Record approvied successfully and
Send for eP Approval.

Figure 3.1.10-8 Information Message

Note
e Click on the |

! button to successfully approved the record

b) Click on the \MJ button to reject the record and confirmation message will be display as Figure 3.1.10-9

CONFIRMATION

COMFO126: Are you sure you want to reject the
record?

| Cancel || Yes || No

Figure 3.1.10-9 Confirmation Message

Note
e Click on the button to reject record and information message will be display as Figure 3.1.10-10

INFORMATION

@ INFOOE75: Record rejected successfully

Figure 3.1.10-10 Information Message

Note
e Click on the

. button to successfully rejected the record
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INCIDENT P515

@ or[@E x)

Incident Transaction No [PE11-08080019-191100400 J Claim for payment - All laims for payment must be made within the
Incident Description current financial

Incident Code [psts ]

LPO Number [co 189 ) Invoice Number [camar2z67 ]

Invoice Date and Time (271022019 120000 AM ] AKB Date o )

Involce Amount (RM) [ 2602.10] Penatty Amount (RM) [ 26031

Expected Invoice Date \:zmzrzme ] Actual Invoice Date \:mmuzuzn \

START Financial Date [oto1201 | END Financial Date (311122018 )

Remarks Bsis Status [roproved |

Figure 3.1.10-11 PS15 Incident

Note

Click on the button and button to generate PS15 report
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3.1.11 Create New Incident PS17
To create a new record for penalty PS17, perform the steps below:;

PHARMACY INFORMATION SYSTEM

aa
1 Home

[ Patient Management
O Order Management

HOSPITAL SERI MANJUNG

Inventory
&l Finance Incident Code [ | Incident Deseription | |
o Procurement — —
Inventory Management Date From ll Date To i J
0 Distribution LPG Number \ | Transaction Number | |
[ Receive Item
5 Stock Checking and Store ||| Incident Status ( ¥ Veriication Status ( - |
Verification Payment Status | v
O Product Quality
{3 Condemn and Wite Off
[ Returned Item /30 1-107338
> » .
Penalty 1 [ 5
Incident @
Verification
- A Proposed : e
Payment (TECETPT el of | e mns Incident Description 2| LPONumbers| Penalty %| CreatedDate 2| Created by Updated by BEEIT | e Ao
No. Status Status Status
o Others Amount (RM)

Adverse Drug Reaction
Pharmacy Transaction

The Delivery of such order shall be

PE11-08080019- 09/10/2019 09:27

EOEEE

MAR e deliver within 7 working days (West | LP0S1001 Open
Maintenance !::‘35515) 0 d:ys {:‘535; e
ReporyEnquiry PE11-03080018- 1 Delvery Of such order shaj be 08A0/2010 0517

101000303 PS1 deliver within 7 working days (West | LP081002 48.11 Open
Malaysia) 10 days (East
The products shall be marked with

AT PS13 "Kementerian Kesihatan Malaysia' or | LP031001 | BRI Approved Approved Approved 24.30
191000392 emerer PM

KKM' on immediate packaging
1108080015 The Delivery of such order shall be 802019 0425

s deliver within 7 working days (West | LPOS1001 502044 Open Approved Approved 8,029.44

Malaysia) 10 days (East
The Delivery of such order shall be

PEI1-05080018- PS1 deliver within 7 working days (West | LP031001 14,407 20| 01020190424 Open Approved Approved 14,407.20| ¥

191000390 Malavsia) 10 days (East i

191000391

Figure 3.1.11-1 Incident
Failed to notify product recall

STEP 1
Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

STEP 2
Click on the “! button to find the penalty code
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ae
] Home
Cl Patient Management
[J Order Management
Inventory
) Finance
o Procurement
Inventory Management
0 Distribution
O Receive item
[ Stock Checking and Store
Verification
0 Product Quality
0 Condemn and Write Off
0 Returned ltem
Penalty
Incident
Verification
Payment
0 Others
{3 Adverse Drug Reaction
[J Pharmacy Transaction
o MAR
Ol Maintenance
o Repert/Enguiry

g Incidentx
INCIDENT

(]

Incident Code

Date From

LPO Number

Incident Status

Incident Transaction ,

No.

191100399

191100398

191100397

191000396

191000395

PE11-08080018-

PE11-08080019-

PE11-08080018-

PE11-08080018-

PE11-08080019-

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

Incident Code %

Ps13

Penalty Incident Search

Logout PN

—
(x]

5|

\ ™
( b Ve
Pz
Proposed
Incident Description #| LPO Numbers Penalty #
Amount (RM)
The products shall be marked with 04
‘Kementerian Kesihatan Malaysia' or  |LP081001 2480
"KKM' on immediate packaging
The quantity order not tally with the " 041
LPO (more than order quantity) LP270503 50000
The delivery shall be deor to door
Dbasis (different location from the LPO 102510508011 500.00 o
45456
address)
The quantity order not tally with the . . 30A
LPO (more than order quantity) LPO1231APPL o000
The Delivery of such order shall be 30M
deliver within 7 working days (West LPO1251APPL 87,411.25
Malausia) 10 davs (Eact

Incident Code Incident Descripti
o ligomas, | \
(3
«|<h IENES [11-20126]
* nt Description *
Vaceine to be supplied shall be under cold chain
PS12
condition
. The products shall be marked with 'Kementerian 173901

PS14

PS17

PS17

P817

PS18

PSOA

PSaB

0/2019 12:08 |1

0/2019 12:08 |1

Kesihatan Malaysia' or 'KKM' on immediate packaging
Delivery of Invoice - 14 days delay submission of
invoice from fulfilment in eP

1st Degree - Failed to notify product recall

2nd Degree - Failed to notify product recall
3rd Degree - Failed to notify product recall

Replacement of the Recalled Products within 24 hours

Nen Vaccine - The product delivered must have at
least 2/3 of the sheif life - (reject)

Non Vaccine - The product delivered must have at
least 2/3 of the sheff life - If (accept)

Open

Open Wi

STEP 3

STEP 4

Note

Figure 3.1.11-2 Incident

Click on the button to see the list of penalty incident
Double click on the PS17 Incident Code

e Product recall divided into 3 degree:
a) 1st Degree
b) 2nd Degree
c) 3rd Degree

e User need to select based on the Product Recall degree to record PS17 Penalty Incident
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W
El Home

[l Patient Management
O Order Management

INCIDENT

|Ps17 ﬂ\[z]

Inventory

0 Finance Incident Code ( | Incident Description ( |

O Procurement — —
Date From =l Date To =

Inventory Management

0 Distribution LPO Number [ | Transaction Number ( J
) Receive ltem

) Stock Checking and Store
[Verification Payment Status ( v
5 Product Quality

Condemn and Write Off

Returned Item

Incident Status ( v Verification Status ( v |

<N~

penalty 1 i@ > » [1-10/387]
I\:‘:lii‘:i?::'tion L]
- Proposed . 5 Amount
Payment Incident Iransaction .| 1 iqent Code+ Incident Description 5| LPONumbers|  Penalty $ Created Date 3|  Created by Updated by fncident | Vefification | Payment from
No. Status Status Status .
[ Others Amount (RM) Supplier
[ Adverse Drug Reaction (RM)
o) Pharmacy Transaction PE11-03080019- The quantity order not tally with the 5 30/10/2019 12:08
o MAR 191000396 LPO (more than order quantity) LPOIZEIAPPL #0000 P 3D
i The Delivery of such order shall be
0! Maintenance PE11-08080018- 30/10/2018 12:08
PS1 deliver within 7 working days (West  |LPO1251APPL 2741125 Cpen
& Report/Enquiry 191000395 Malaysia) 10 Gays (East PM
The Delivery of such order shall be
FERRLIIEITE PS1 deliver within 7 working days (West  |LP091001 50472 e D Open
191000394 AM
Malaysia) 10 days (East
The Delivery of such order shall be
PE11-08020018- P81 deliver within 7 working days (West | LP081002 49.11 08102012 0547 Approved
191000393 PM
Malaysia) 10 days (East
The products shall be marked with
SRR B PS13 'Kementerian Kesihatan Malaysia'or |LP0S1001 24.80 e Ur Approved Approved Approved 2480 V
(EITE OO o immediste nackzning [

Figure 3.1.11-3 Incident

STEP 5

Click on the |L‘ button to create new record

INCIDENT PS17A
Incident Transaction No. [ l Product Recall Number(Local) | RN18000003 2|
Incident Code [ps17 | Incident Description [15t Degree - Failed to notiy product recall |
HQ Notification Number [ NO18005141 2| Expected Notification Date 08/07/2019 12:00:37 PM |
Degree of Recall Product ‘151 Degree | Type of Recall ‘D\recnve ‘
Notification Period \24 Hours | Penalty Amount (RM) \ 50,000 no\
Date of Notification receive From Supplier 11/07/2019 12:00-00 AM B Notification Number of Supplier \ |
NPCB Notification Date \:08/07/2019 12:00:37 PM | Netification Attachment ‘ ‘ =)

Reason [Failed laboratory testing | Attachment [ | @‘ a
Status [open | Remarks. ‘ — ‘

Batch No Brand Name Manufacturer Name stration Holder

‘nzmnz,oz ‘Nfana\mdnl 0.25meg Capsule |LP01113AP ‘ 07/01/2020 |ouia |LEO Pharma ‘TESTH} ‘

Figure 3.1.11-4 PS17 Incident

STEP 6
Select Product Recall Number(Local)

Note
e For 3rd Degree Product Recall, Reason will be enable for user to enter (optional)

e Notification Attachment only will enable for 1st Degree Product Recall only where user can click on the g]
button to view attachment

e Useris allowed to add an Attachment into the record by click on the l.ﬂ‘ttam | button
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STEP 7

Click on the button to save the Penalty transaction

INCIDENT PS17A

Incident Transaction No.

Incident Code

HQ Notification Number

Degree of Recall Product

Notification Period

Date of Nofification receive From Supplier
NPCB Notification Date

Reason

Status

ftem Code

[PE1 1-08080019-191100401

[ps17

[ NO12005141 2

[m Degree

"11/1]712[}19 12:00:00 AM

(DSIDTJZEHQ 12:00:37 PM

[Failed laboratory testing

l
l
J
l
[24 Hours ]
J
J
l
l

[Open

RECALL PRODUCT LIST

Item Desc Batch No Expiry Date

@ Cancel [nmdanl]@

Product Recall Number(Local) | RN19000003 2|

Incident Description [15( Degree - Failed to notify product recall ]

Expected Nofification Date [oan7r2019 12.00:37 PM ]

Type of Recall [D\re:ﬁve ]

Penalty Amount (RM) [ 5000000

Motification Number of Supplier

Nefification Attachment | @
Remarks

\
l
Attachment [ | bitecn] @

Brand Name Manufacturer Name Registration No Registration Holder

STEP 8

Figure 3.1.11-5 PS17 Incident

Click on the | €& SerferAmOEl | on 10 send the Penalty transaction to HOD for approval

Note

User is allowed to cancel the penalty transaction by click on the button

INCIDENT PS17A

Incident Transaction No.

Incident Code

HQ Notification Number

Degree of Recall Product

Nofification Period

Date of Nofification receive From Supplier

NPCB Notfification Date

Reason

Status

Item Code

[FE1 1-08080019-191100401

[ps17

|NO19005141 2

[1st Degree

“11/07]2019 12:00:00 AM

“DS/D'HZDH 12:00:37 PM

[Fa\\ed |aboratory testing

J
)
\
[ %
)
)
)
)

[Pendmg For Approval

RECALL PRODUCT LIST

Item Desc Batch No Expiry Date

[ oo || ot [ )

Product Recall Number(Local) |RN19000003 2

Incident Description [15t Degree - Faled to noiify proguct recall

Expected Nofification Date "59/0712019 12:00:37 PM

Penalty Amount (RM) [ 50,000.00

J
J
J
Type of Recall [Directve ]
]
\

Notffication Number of Supplier

Notification Attachment

\

l
Attachment [ ==
Remarks ‘

Brand Name Manufacturer Name Registration No Registration Holder

STEP 11

Figure 3.1.11-6 PS17 Incident

a) Click on the ﬂj button to approve the record and confirmation message will be display as Figure 3.1.11-

7

CONFIRMATION

CONFD128: Are you sure you want to approve
the record?

I Cancel || Yes || No |

Figure 3.1.11-7 Confirmation Message
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Note

e Click on the button to approved record and information message will be display as Figure 3.1.11-8

INFORMATION

INFOO0673: Record approved successfully and
Send for eP Approval.

Figure 3.1.11-8 Information Message
Note
e Click on the |

1 button to successfully approved the record

b) Click on the .mj button to reject the record and confirmation message will be display as Figure 3.1.11-9

CONFIRMATION

@'« COMF0126: Are you sure you want to reject the

N record?

[ Ccancel || Yes || No |

Figure 3.1.11-9 Confirmation Message
Note

¢ Click on the button to reject record and information message will be display as Figure 3.1.11-10

INFORMATION

@ INFOO0675: Record rejected successfully

Figure 3.1.10-10 Information Message
Note

e Click on the | 1 button to successfully rejected the record
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INCIDENT PS17A

& Lampiran || & Lampiran 16 @

Incident Transaction No [FE1 1-08080019-191100401 ] Product Recall Number(Local) | RN19000003 |
Incident Code [Psw? ] Incident Description l15| Degree - Failed to notify product recall ]
HQ Notification Number \‘ND‘\QDDSIM | Expected Notification Date |‘DQID7I2D|9 12:00:37 PM |
Degree of Recall Product [151 Degree ] Type of Recall ID\recﬁve l
Notification Period [24 Hours ] Penalty Amount (RM) [ 50,000 un]
Date of Notification receive From Supplier [11/0712018 12:00:00 AM ] Notification Number of Supplier [ ]
NPC Notification Date (080712019 12:00:37 PM ] Notification Attachment [ | &

Reason [Fa\leﬂ laboratory testing ] Attachment l l E]
Status [Apnruved ]

Remarks

Registration No Registration Holder

RECALL PRODUCT LIST

Item Code ftem Desc Batch No Expiry Date Brand Name Manufacturer Name

Figure 3.1.11-11 PS17 Incident

Note

Click on the button and button to generate PS17 report
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3.1.12 Create New Incident PS18
To create a new record for penalty PS18, perform the steps below:;

PHARMACY INFORMATION SYSTEM

aa
1 Home

[ Patient Management
O Order Management

HOSPITAL SERI MANJUNG

Inventory
&l Finance Incident Code [ | Incident Deseription | |
o Procurement — —
Inventory Management Date From ll Date To i J
0 Distribution LPG Number \ | Transaction Number | |
[ Receive Item
5 Stock Checking and Store ||| Incident Status ( ¥ Veriication Status ( - |
Verification Payment Status | v
O Product Quality
{3 Condemn and Wite Off
[ Returned Item /30 1-107338
> » .
Penalty 1 [ 5
Incident @
Verification
- A Proposed : e
Payment (TECETPT el of | e mns Incident Description 2| LPONumbers| Penalty %| CreatedDate 2| Created by Updated by BEEIT | e Ao
No. Status Status Status
o Others Amount (RM)

Adverse Drug Reaction
Pharmacy Transaction

The Delivery of such order shall be

PE11-08080019- 09/10/2019 09:27

EOEEE

MAR e deliver within 7 working days (West | LP0S1001 Open
Maintenance !::‘35515) 0 d:ys {:‘535; e
ReporyEnquiry PE11-03080018- 1 Delvery Of such order shaj be 08A0/2010 0517

101000303 PS1 deliver within 7 working days (West | LP081002 48.11 Open
Malaysia) 10 days (East
The products shall be marked with

AT PS13 "Kementerian Kesihatan Malaysia' or | LP031001 | BRI Approved Approved Approved 24.30
191000392 emerer PM

KKM' on immediate packaging
1108080015 The Delivery of such order shall be 802019 0425

s deliver within 7 working days (West | LPOS1001 502044 Open Approved Approved 8,029.44

Malaysia) 10 days (East
The Delivery of such order shall be

PEI1-05080018- PS1 deliver within 7 working days (West | LP031001 14,407 20| 01020190424 Open Approved Approved 14,407.20| ¥

191000390 Malavsia) 10 days (East i

191000391

Figure 3.1.12-1 Incident
Replacement of the Recalled Products within 24 hours

STEP 1
Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

STEP 2
Click on the < button to find the penalty code
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Logout PN

Incident Descrplighame, [ |

Vaceine to be supplied shall be under cold chain
condition

The products shall be marked with Kementerian
Kesinatan Malaysia' or'KKM' on immediate packaging
Delivery of Invoice - 14 days delay submission of
invoice from fulfillment in eP

1/390]

1st Degree - Failed to notify product recall

2nd Degree - Failed to notify product recall
3rd Degree - Failed to notify product recall

Replacement of the Recalled Products within 24 hours

Nen Vaccine - The product delivered must have at
least 2/3 of the sheif life - (reject)

Non Vaccine - The product delivered must have at
least 2/3 of the sheff life - If (accept)

Open

PHARMACY INFORMATION SYSTEM
()= @] vome | Incidentx]
INCIDENT
] Home
£l Patient Management @
O Order Management
@ Inventory Penalty Incident Search
ol Finance Incident Code [ | I
) Procurement — Incident Code
21 Inventory Management Date From &) D:
O Distribution LPO Number ‘ ‘ p
O Receive ltem
<|<h 3 >
[ Stock Checking and Store Incident Status | > Ve
|Verification Pz Incident Code
0 Product Quality
o Condemn and Write Off PSi2
3 Returned ltem
1 penalty y 1 /39 > > PS13
Incident peis
vencaton Incident Transaction Proposed
Payment N 4| Incident Code & Incident Description 4| LPOMNumbers| Penaity %
0 Others . ‘Amount (RM)
o Adverse Drug Reaction [FS5E7
O Pharmacy Transaction ‘The products shall be marked with P17
5 MAR 7;2‘63’;33”019' PS13 *Kementerian Kesihatan Malaysia' or  |LP081001 24.30| %41
[ Maintenance "KKM' on immediate packaging PS1T
1 Report/Enquiny PE11-08080019- pes The quantity order nottally with the || oooo so0.00| 04/1|PS18
191100308 LPO (more than order quantity) >
PSIA
The delivery shall be door to door
PE11-08080019- . L02510508011 0411
PSIB
e Ps3 Dasis (diflerent location from the LPO. |,/ 500.00
address) -
PE11-08080019- ‘The quantity order not tally with the . . 3011012010 1208 |1
191000395 et LPO (more than order quantity) LPOTZTAPPL s00.00
The Delivery of such order shall be
PE11-0508007 Pst deliver within 7 working days (West | LPO1251APPL 67.411.25| 0020191208 I
191000395 Malavsia) 10 dave (Fact

Open Wi

Figure 3.1.12-2 Incident

STEP 3
Click on the button to see the list of penalty incident

STEP 4
Double click on the PS18 Incident Code
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IS

W
El Home

[l Patient Management
O Order Management

INCIDENT

Inventory
0 Finance Incident Code ( | Incident Description
o Procurement —
Inventory Management Date From =] Date To
o Distribution LPO Number ( | Transaction Number
O Receive ltem
3 Stock Checking and Stors Incident Status ( v | Verification Status
[Verification Payment Status
0 Product Quality
0 Condemn and Write Off i
O Returned Item P P -
Penalty !
Incident i
verication Incident Transaction IS
Payment No. #| Incident Code % Incident Description %| LPO Numbers Penalty = Created Date =
o Others . Amount (RM)
[ Adverse Drug Reaction
o) Pharmacy Transaction PE11-03080019- The quantity order not tally with the 5 30/10/2019 12:08
o MAR 191000396 LPO (more than order quantity) LPOIZSIAPPL #0000
i The Delivery of such order shall be
0 Maintenance - -
5 Report/Enquiry :gigoggggnmg PS1 deliver within 7 working days (West  |LPO1251APPL 2741125 soioroie 1208
Malaysia) 10 days (East
The Delivery of such order shall be
:Enwoggginmg PS1 deliver within 7 working days (West  |LP091001 503072 O
Malaysia) 10 days (East
The Delivery of such order shall be
:;101033230019 P81 deliver within 7 working days (West | LP081002 49.11 08102012 0547
Malaysia) 10 days (East
The products shall be marked with
:5:01033220019 PS13 'Kementerian Kesihatan Malaysia'or |LP0S1001 24.80 e Ur
OO o immediste nackzning

Created by

Updated by

|Ps1a

Incident
Status

Open

Open

Open

Approved

Approved

Verification
Status

Approved

Payment
Status

Approved

[1-10/387]

Penalty
Amount
from
Supplier
(RM)

2480V

Figure 3.1.12-3 Incident

STEP5

Click on the \L‘ button to create new record

INCIDENT P518

Incident Transaction No. [ Return To Supplier Number

]
Incident Code [PSWB ‘ Incident Description
Product Recall NumberiLocal) [RNWDODDM ‘ HQ Notification Number
Product Recall Notification Date ‘iDT 11172018 3:41:05 PM ‘ Notification Date to PLSB
Actual Notification Date to FLSB 01/11/2019 3:44:57 PM ? | Receiving No.
Delivery Order No (DO No) | TESTDEXTROSET4 2| o LFO Number
Actual Receive Date and Time "EH 1172019 4:26:58 PM ‘ Method of Netification
Penalty Amount (RM) [ E) mn,m" Remarks
Status [Onen ‘
Expected Delvery Date (0212018 )

@

| T100000085

[Remacemenl of the Recalled Products within 24 hours

[No1e005190

“DT 1172018 2:44:57 PM

|P100001207

[LPo12s2

PS18

Figure 3.1.12-4 PS18 Incident

STEP 6
Select Return To Supplier Number

STEP 7
Select Receiving No

STEP 8
Select Delivery Order No (DO No)

STEP 9
Enter Remarks

STEP 10
Click on the

button to save the Penalty transaction
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INCIDENT P513

1 1 &, Send for Approval \[ @ Cancel [n:\dentl@
Incident Transaction No. [PEt1-03080013-191100402 ] Retum To Supplier Number [T1a00005% ]
Incident Code [Psws ] Incident Description [Rep\acemenl of the Recalled Products within 24 hours ]
Product Recall Number(Local) [Rm 9000014 ] HQ Notification Number [Nownusw a0 ]
Proguct Recall Notfication Date (01112010 3:41:05 PM ] Notfication Date to PLSB (0171112019 3:44:57 P11 |
Actual Notfication Date to PLSB 0111112019 2:44:57 PM =) Receiving No. [P120001287 ]
Delivery Order No (DO No) [TesTDEXTROSET4 ] LPO Number [Lrot2s2 ]
Actual Receive Date and Time (0111172019 4:26:58 PM ] Method of Notification ( |
Penalty Amount (RM) [ s00000) Remarks =
Status [Open ]
Expected Delivery Date (021172018 ]

Figure 3.1.12-5 PS18 Incident

STEP 11

Click on the | €& SerdferApoal | b o0 40 send the Penalty transaction to HOD for approval

Note

User is allowed to cancel the penalty transaction by click on the button

INCIDENT PS18

@ | dy Approve | P Reject \[ZJ

Incident Transaction No [Pe11-03080012-191100402 ] Return To Supplier Numper [T190000065 )
Incident Code [Psws } Incident Description [Replacemenl of the Recalled Products within 24 hours ]
Product Recall Number(Local) [rni1000014 ] HQ Natification Number [No1s005180 ]
Product Recall Notification Date [otr112019 3:47:05 P ) Notification Date to PLSS (0112019 34457 Pt )
Actual Notification Date to PLSB (011112019 3:42:57 P ) Receiving No. [P1so001297 )
Delivery Order No (DG No) \:TESTDEXTROSEN ] LPG Number [LP01252 |
Actual Recewve Date and Time (011172018 42658 PM ) Method of Notification [ |
Penalty Amount (RM) ( 300000 Remarks Psiz

Status [Pendmg For Approval }

Expected Delivery Date (02112018 |

Figure 3.1.12-6 PS18 Incident

STEP 11

a) Click on the b Approve | button to approve the record and confirmation message will be display as Figure 3.1.12-

7
CONFIRMATION

CONFD128: Are you sure you want to approve
the record?

[ Ccancel || Yes || No |

Figure 3.1.12-7 Confirmation Message

Note
e Click on the button to approved record and information message will be display as Figure 3.1.12-8

U. MANUAL_INV_PENALTY-10" E Page 77



9 .l

Wy O el Mdiese

PhIS & CPS Project
User Manual — Pharmacy Inventory (Penalty)

Note
e Click on the |

Note

Note
e Click onthe |

INFORMATION

INFOO0673: Record approved successfully and
Send for eP Approval.

Figure 3.1.12-8 Information Message

| button to successfully approved the record

CONFIRMATION

CONF0126: Are you sure you want to reject the
record?

[ Ccancel || Yes || No |

Figure 3.1.12-9 Confirmation Message

INFORMATION

@ INFO0675: Record rejected successfully

Figure 3.1.10-10 Information Message

J button to successfully rejected the record

b) Click on the - ® R¥ | hution to reject the record and confirmation message will be display as Figure 3.1.12-9

¢ Click on the button to reject record and information message will be display as Figure 3.1.12-10
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INCIDENT PS18

Incident Transaction Na
Incident Code

Product Recall Number(Local)
Product Recall Notification Date
Actual Notification Date to PLSB
Delivery Order No (DO Ne)
Actual Receive Date and Time
Penalty Amount (RM)

Status

Expected Delivery Date

[PE1 1-08080019-121100402

Retum To Supplier Number

[ps1s

[Ru19000014

HQ Notification Number

"DIHHZDIQ 3:41:05 PM

Notification Date fo PLSB

"DI/HQDIQ 3:44:57 PM

l
] Incident Description
|
J
J

Receiving No.

“TESTDEXTROSE?Q

] LPO Number

“DHHJZEHQ 426:53 PM

] Method of Ntification

l

3,000 UEI] Remarks

[Appmveu

l

(0211172019

[T190000065

[Replacemenl of the Recalled Products within 24 hours

[No1s005130

"EHHHZEHQ 34457 PM

[P1go001297

[LPot252

l

PS18

Note

Figure 3.1.12-11 PS18 Incident

Click on the button and button to generate PS18 report
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3.1.13 Create New Incident PS21
To create a new record for penalty PS21, perform the steps below:;

User Manual — Pharmacy Inventory (Penalty)

IS

PHARMACY INFORMATION SYSTEM

P
1 Home
ol Patient Management
C Order Management
Inventory
o Finance
J Procurement
21 Inventory Management
) Distribution
O Receive Item
O Stock Checking and Store
Verification
Product Quality
) Condemn and Write Off

Returned ltem

HOSPITAL SERI MANJUNG

Incident Code

Date From

LPGO Number

Incident Status

B

B

Penalty
Incident
Verification
Payment

o Others

Incident Transaction ,
No. M

Incident Code 3

© Adverse Drug Reaction

£ Pharmacy Transaction PE11-03080019-

O MAR 191000304

O Maintenance

3 ReportEnquiry PE11-08080016- .
191000393
PE11-08080010-
191000392 Fste
PE11-08080016-
191000391 pst
PE11-08080016-
191000360 Fsl

H

<4

Incident Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The products shall be marked with
‘Kementerian Kesihatan Malaysia' or
"KKM' on immediate packaging

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 davs (Fact

LPO Numbers

LPO31001

LP0281002

LPO21001

LPO31001

LPO21001

Proposed
Penalty =
Amount (RM)

2480

3802044

14,407.20

Incident Deseription
Date To
Transaction Number
Verification Status

Payment Status

Created Date 3 Created by

09/10/2019 09:27

08/10/2019 05:17

08/10/2019 04:42

PM

08/10/2019 04:25

08/10/2019 04:24

Incident
Status

Updated by

Open

Open

Approved

Open

Open

.| Verification
Status

Appraved

Approved

Approved

Payment
Status

Approved

Approved

Approved

[1-10/385]

2480

892044

14,407.20| ¥

STEP 1

STEP 2
Click on the

Figure 3.1.13-1 Incident

< button to find the penalty code

Item Contract: Supplier failed to deliver within the contract period (late delivery)

Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’
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Logout PN

Incident Descrplighame, [ |

Vaceine to be supplied shall be under cold chain
condition

The products shall be marked with Kementerian
Kesinatan Malaysia' or'KKM' on immediate packaging
Delivery of Invoice - 14 days delay submission of
invoice from fulfillment in eP

1/390]

1st Degree - Failed to notify product recall

2nd Degree - Failed to notify product recall
3rd Degree - Failed to notify product recall

Replacement of the Recalled Products within 24 hours

Nen Vaccine - The product delivered must have at
least 2/3 of the sheif life - (reject)

Non Vaccine - The product delivered must have at
least 2/3 of the sheff life - If (accept)

Open

PHARMACY INFORMATION SYSTEM
()= @] vome | Incidentx]
INCIDENT
] Home
£l Patient Management @
O Order Management
@ Inventory Penalty Incident Search
ol Finance Incident Code [ | I
) Procurement — Incident Code
21 Inventory Management Date From &) D:
O Distribution LPO Number ‘ ‘ p
O Receive ltem
<|<h 3 >
[ Stock Checking and Store Incident Status | > Ve
|Verification Pz Incident Code
0 Product Quality
o Condemn and Write Off PSi2
3 Returned ltem
1 penalty y 1 /39 > > PS13
Incident peis
vencaton Incident Transaction Proposed
Payment N 4| Incident Code & Incident Description 4| LPOMNumbers| Penaity %
0 Others . ‘Amount (RM)
o Adverse Drug Reaction [FS5E7
O Pharmacy Transaction ‘The products shall be marked with P17
5 MAR 7;2‘63’;33”019' PS13 *Kementerian Kesihatan Malaysia' or  |LP081001 24.30| %41
[ Maintenance "KKM' on immediate packaging PS1T
1 Report/Enquiny PE11-08080019- pes The quantity order nottally with the || oooo so0.00| 04/1|PS18
191100308 LPO (more than order quantity) >
PSIA
The delivery shall be door to door
PE11-08080019- . L02510508011 0411
PSIB
e Ps3 Dasis (diflerent location from the LPO. |,/ 500.00
address) -
PE11-08080019- ‘The quantity order not tally with the . . 3011012010 1208 |1
191000395 et LPO (more than order quantity) LPOTZTAPPL s00.00
The Delivery of such order shall be
PE11-0508007 Pst deliver within 7 working days (West | LPO1251APPL 67.411.25| 0020191208 I
191000395 Malavsia) 10 dave (Fact

Open Wi

Figure 3.1.13-2 Incident

STEP 3
Click on the button to see the list of penalty incident

STEP 4
Double click on the PS21 Incident Code
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@ PHARMACY INFORMATION SYSTEM

INCIDENT

E Home
[) Patient Management
[ Order Management
Inventory
O Finance
0 Procurement

[Ps21 AE]

Incident Gode \ Incident Description |

Date From e Date To il

Inventory Management ==

O Distribution LPO Number [

O Receive Item

0 Stock Checking and Store
Verification Payment Stafus | v |

0l Product Quality

o Condemn and Wite Off

O Returned ltem

Transaction Number |

Incident Status | hd Verification Status | v

_ 5
Penalty 1 [1-10/485)
Venteaton Penalt
) : Proposed ’ ’ Amount
Payment Ineldent FraNSaction +|  incident Code + Incident Description ~ +| LPONumbers| Penalty 2| CreatedDate 2| Created by Updated by incident. | Verffication | Payment from
o. Status Status status D
3 Others Amount (RM) Supplier
O Adverse Drug Reaction (RM)
5 Pharmacy Transaction PE11-14010002- “The quantiy order not tally with the | CO1900000008 o | 051112019 02:32
5 MAR 191100495 7= LPO (more than order quantity) 57200 £y ErEzt
O Maintenance PE11-14010002- Tne Deiivery of such order nallbe | o y10n00000g 051112019 02:32
Pst delver within 7 working days (West %54 : open
5 ReporvEnquiry 191100484 A gich 57200
PE11-14010002- The quantity order not tally with the | CO1900000009 | osit12019 0143
191100403 = LPO (more than order quantity) 19788 T @r=m
The Delivery of such order shall be
PET1-14010002- Pst deliver wihin 7 working days (West | oyl o00000009 2,165 12| 05112019 01:13 open
191100452 19788
Malaysia) 10 days (East
Failed to deliver emergency (29 tems)
PE11-14010002- 102512407011 041112019 01:49
S Pss SO0t 24 s o e LPO |7 10,000.00 o ] Approved
B
PE11-14010002- . Ine Delnvery of such order snallbe | 1900000008 . 141002018 0345

Figure 3.1.13-3 Incident

STEP 5

Click on the }L‘ button to create new record

INCIDENT P$1

Incident Transaction No [ ] LPGO Number | L0251050801164069

Item Contract ? Supplier failed to deliver within the contract period ‘

Incigent Code [Psa1 | Incident Description (ate delivery)

Delivery Order No (DO No) 131433795 ] Received Transaction Number [Prconosass |
&P approved Date and Time (271002016 11:26:24 AM ) Receiving Date And Time [0er 12016 3:2¢58 Mt ]
Expected Deiivery Date (08112016 1-10:00 A ) Amended Recewving Date And Time 0911172016 3:24:58 PM a)
Recemmended Delay Days [ 2| Delay Days [ 2
Recommended Penalty Amount (RM) [ 190.01 Proposed Penalty Amount (RM) [ 19001
DO Amount (RM) [ 3,166.50| Payment Status ( |
Incident Status [open | Penalty Amount Fram Supplier (RM) [ |

penalty ‘

Verification Status [ | Remarks @

PENALTY DETAIL!

Recommended

Proposed Penalty ,

Delivery Order No - - Recommended ,
b Amount (RM)

) Batch Number = Brand Code 2 Brand Name 3| Quantity in PKU 3 Unit Price #%| Penalty Amount 3 Delay Days %

ltem Code = ltem Name &
Delay Days. o

Alfacalcidel 0.25meg
Capsule

‘ O ‘ 02 040202 131433795 ‘ A107 |ALFA7D | 130| 2436 ‘ 2 ‘

Total Amount (RM) ‘

Figure 3.1.13-4 PS21 Incident

STEP 6
Click on the “| button to find the LPO No.

STEP 7
Enter remark in the remark box
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STEP 8
Click on the

button to save the Penalty transaction

INCIDENT PS21

o | dk send forpproval || B [ @ cancel macent[ x|

Incident Transaction No. [PE11-14010002-121 100484 | LPO Number [cotenonoanoss72e0 )
Item Contract ? Supplier failed to deliver within the contract period
Incident Code [Ps21 | Incident Description (1ate delivery) ‘
Delivery Orcer No (DO No) {327645459 \ Received Transaction Number ‘FWQOUDSzGT ‘
<P approved Date and Time [100g2019 &:13:53 A ) Receiving Date And Time (2510912019 2:26:34 P )
Expected Delivery Date (230012013 12:00:00PM ) Amended Receiving Date And Time 25/08/2019 2:26:34 PM @)
Recommended Delay Days [ 2 Delay Days [ 2
Recommended Penalty Amount (RM) [ 487) Proposed Penalty Amount (RM) [ 487)
DO Ameunt (RM) [ 609.00| Payment Status [ |
Incident Status [open | Penalty Amount From Supplier (RM) [ |
Verification Status [ | Remarks ‘ ‘

PENALTY DETAIL

1 i [1-1/1]

Recommended

BatchNumber +|  BrandCode %| BrandName 2| Quantityin PKU % untprice 5| Recommended | oy Amount = DelayDays +| Froposed Penalty

Delivery Order No
Delay Days (RM) Amount (RM)

ltem Code % Item Name 3 (DO No)

Oseltamivir 75 mg
Capsule

| O ‘ 02280701 327845450 ‘ 0091 |OSM\VIR

Total Amount (RM) ‘

4.87|

Figure 3.1.13-5 PS21 Incident

STEP 9 -
Click on the | d& SerdferAp@l [ o 6 send the Penalty transaction to HOD for approval

Note .
User is allowed to cancel the penalty transaction by click on the |WJ button

INCIDENT PS21

@ o e | e | |

Incident Transaction No [PE11-|4D1DG[IZ-191100494 ] LPQ Number \:Cmsonuounoﬂsnso J
liem Contract ? Supplier failed to deliver within the contract period
Incident Code [Psat | Incident Description (late delivery) ‘
Delivery Qrder Ne (DO Noj} {327845459 \ Received Transaction Number ‘PWQOUDSZGT |
P approved Date and Time \:mmwum 8:13:53 AM | Receiving Date And Time \:ZE#DQIQEHQ 2:26:34 PM |
Expected Delivery Date {23109/2019 12:00:00 PM | Amended Receiving Date And Time 25/09/2019 2:26:34 PM ?|
Recommended Delay Days \ 2| Delay Days \ 2|
Recommended Penalty Amount (RM) [ 4.7 Proposed Penalty Amaunt (RM) [ 4.7
DO Amount (RM) \ 609 n0| Payment Status \ |
Incident Status ‘Pending For Approval | Penalty Amount From Supplier (RM) ‘ |
Verification Status [ | Remarks ‘ ‘

PENALTY DETAI

Recommended

“E'“’FD"")?":]” NoL | Batch Number & Brand Code | BrandName 4| QuantityinPKU & UnitPrice 4| Recommended | o ity Amount & frmine o PeEsREniy,

Item Code b4 Item Name ¥ Delay Days o Amount (RM)

Oseltamivir 75 mg
Capsule

‘ O ‘ 02 2307 01 327845450 ‘ 001 |OSMIV’IR ‘ 2| 40 ﬁ‘ 2 ‘

Total Amount (RM) ‘

Figure 3.1.13-6 PS21 Incident
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STEP 10

a) Click onthe .ml button to approve the record and confirmation message will be display as Figure 3.1.13-

7
CONFIRMATION

(‘\-.I CONFD128: Are you sure you want to approve
@j the record?

I Cancel || Yes || No |

Figure 3.1.13-7 Confirmation Message
Note

e Click on the button to approved record and information message will be display as Figure 3.1.13-8

INFORMATION

INFO0673: Record approved successfully and
Send for eP Approval.

Figure 3.1.13-8 Information Message
Note
e Click on the |

| button to successfully approved the record

b) Click on the .ml button to reject the record and confirmation message will be display as Figure 3.1.13-9

CONFIRMATION

@-.I COMF0126: Are you sure you want to reject the

S record?

| Cancel || Yes || No |

Figure 3.1.13-9 Confirmation Message
Note

e Click on the button to reject record and information message will be display as Figure 3.1.13-10
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INFORMATION

@ INFO0BE75: Record rejected successfully

Figure 3.1.10-10 Information Message

Note
e Click on the |

button to successfully rejected the record

INCIDENT P521

‘ & Borang Tuntutan “ & Senarai Semakl [E
Penalty Transaction Number [PE11-08080019-19700364 | LPO Number [TestLPO001293 )
Item Contract ? Supplier failed to daliver within the
Incident Code [FSZ1 | Incident Detail confract period (late delivery)
Delivery Order Mo (DO Mo) \'DOTeleFOOmQQZ} \ Received Transaclion Number [PIQDUM 157 |
eP approved Date and Time (0810712019 4:44:05 PM | Receiving Date And Time (0910712019 9:04:32 AW |
Expected Delivery Date (08/07/2019 12:00:00 AM | Amended Receiving Date And Time (0810712018 9:04:32 AW |
Recommended Delay Days [ 1 | Delay Days [ 1|
Recommended Penalty Amount (RM) [ 1.27| Proposed Penalty Amount (RM} [ 1 2T|
DO Amount (RM) [ 355.00| Payment Status [ |
Incident Status lapproved | Penalty Amount From Supplier (RM) [ |
Verification Status [ | Remarks ‘

I PENALTY DETAILS

1 I [1-1/1]

Recommended Proposed

Delivery Order, . | cuantiyin _
No (DO No) ~ Batch Numbers| Brand Code 4| Brand Name = i -

.| Recommended,

- - it Pri - - -
| Item Code %| Item Name 3% Unit Price % Delay Days * Penalty #| Delay Days = Penalty £

Amount (RM) Amount (RM)

AQ2BCO02000FP30 | Pantoprazole DOTestLPO0012
‘ ‘01)0(_01 40mg Injection |93 HF00031389 P024 PANTOSEC 100 355 1 127 1 ‘ 127
Total Amount
(RM) 127
Figure 3.1.13-11 PS21 Incident
Note

Click on the | =W PRITICED button and | = SR SR button to generate PS21 report
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Penalty Verification

(Ph[B

PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG
Q E‘ Bl Home | Verification x|
VERIFICATION
=1 Home
Patient Management
" Cele)
Order Management
21 Inventory
Finance Without LPO No
Procurement
Inventory Management Created Date From
Distribution Verification Status
Receive Item
Stock Checking and Store Supplier Name
Verification
1 13 > »

Product Quality
Condemn and Write Off
Returned ltem

Penalty
Incident
Verification’
Payment

Verification Transaction No. ¢

PV19100022

PV19100021
PV19100020
Others
Adverse Drug Reaction PV19100019
Pharmacy Transaction PV19100018
MAR
Maintenance PV19100017
ReportEnquiry
PV19100016

LPD31001

LP270503

C0130000000545376

C0190000000441556

C0130000000523189

LPO1154AP

L0251050801170828

All v

All v

3 Penalty Amount &

28,272.20 | Approved
18,282.55| Approved
500.00| Approved
1,200.00| Approved
260.31| Approved
437.03| Approved

40,000.00| Approved

LPQ No
Created Date To

Verification Transaction No.

@

s Created Date + Created By s Updated Date +

08/10/2019 04:43 PM 08/10/2019 04:44 PM

08/10/2019 02:07 PM 08/10/2019 02:07 PM
08/10/2019 02:03 PM 08/10/2019 02:04 PM
08/10/2019 12:55 PM 08/10/2019 12:55 PM
08/M10/2019 12:49 PM 08/10/2019 12:49 PM

03M10/2019 12:49 PM 08/10/2019 12.49 PM

08M0/2019 12:36 PM 08/10/2019 12:37 PM

Updated By

[1-10/22]

STEP 1

Figure 3.2-1 Penalty Verification

Click on the ‘Inventory’ menu followed by ‘Inventory Management’ and then click ‘Penalty’, and then click ‘Verification’

STEP 2

To search for Penalty Verification transaction, these search criteria can be used:

No | Field Description Remark

a Without LPO No - Al Allow user to search existing transaction
- Yes based on Without LPO no
- No

b LPO Number

Search by selecting a number
from the LPO

Will be automatically displayed once a
LPO no is typed

c Created Date from

Search by selecting a date from
the calendar

Filter and search existing records based
on date. The date format will be
‘dd/mm/yyyy’. i.e. 31/12/2016

d Create Date To

Search by selecting a date from
the calendar

Filter and search existing records based
on date. The date format will be
‘dd/mm/yyyy’. i.e. 31/12/2016

e Verification Status

Select Verification Status from
the drop down menu:

- Approved

- Cancelled

- Open

- Pending For Approval

- Rejected

- Close

Filter and search existing records based
on Status

f Verification
Transaction No

Search by entering a number
Verification Transaction No

Will be automatically displayed once
Verification Transaction No is typed

g Supplier Name

Search Supplier Name

Filter and search existing records based
on Supplier Name

Table 3.2-1
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STEP 3
Click on the button after input criteria and the result display will be based on the criteria entered

Note
In circumstances of no criteria is input, the entire list of previous transaction will be displayed

STEP 4
Double click on the selected record and the details will be displayed

STEP 5

Click on the [I] button to create new Penalty Verification record

LPO No L0251050801145456

Verification Transaction No. [ | Supplier Name

‘PHP\RMAN\AG»\LDG\ST\C SDN.BHD.

PENALTY VERIFICATION

Status ‘Dpen ‘

Remarks

Total Penalty Amount [

Created Date (0411172019 4:4:31 PM ] Created By f n

Verfied Date ( ) Verfied By [

1 "

Supplier Verification

Incident Transaction No. s

Incident Codes Incident Description :;r::ll"y' 3 Lampiran Penalty Amount Remarks

PE11-08080018-191100397 PS3

The delivery shall be deor to door basis (different location from the LPO address) ‘ 500.0

‘ 500

Attachment

[upioac| @ |

Figure 3.2-2 Penalty Verification

STEP 6
Select LPO No

Note
e Once LPO No is selected, details of the penalty incident will be display

e User is allowed to modify Penalty Amount

e user is allowed to upload Attachment into the record by click on the |.Upluad | button

e Once user uploaded attachment, user is able to view by click on the ‘| button

STEP 7
Click on the button to save the Penalty verification transaction
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PENALTY VERIFICATION

LPO No

Verification Transaction Ne.
Status

Total Penalty Amount
Created Date

Verified Date

PE11-08080019-191100397

Incident Transaction No.

‘ L0251050801145456

[Pvtettoo2s | Supplier Name [PHARMANIAGA LOGISTIC SDN BHD,
‘Dpan ‘
Remarks
[ 500.00|
(0411172019 4:49:31 PM ] Created By [
( ] Verfied By [

4| Incident Codes

Ps3

Incident Description

The delivery shall be door to door basis (different location from the LPO address) ‘ 500.0

Supplier Verification

Penalty
Amount

Lampiran Penalty Amount Remarks

‘| 500

Attachment

STEP 8

Figure 3.2-3 Penalty Verification

Click on the | #& SerdferApoal [ o 16 send the Penalty verification for approval

PENALTY VERIFICATION

LPO No

Verification Transaction No.
Status.

Total Penalty Amount
Created Date

Verified Date

PE11-08080019-131100397

Incident Transaction No.

‘ L0251050801145456

[ & e \ P Reject \ i

[Pvte110023 | Supplier Name [PHARMANIAGA LOGISTIC SON.BHD.
|Pending For Approval |
Remarks
[ 500.00|
[04r1172019 4:49:31 PM ] Created By [
i ) Verified By [

4| Incident Codes

PSs3

Incident Description B

The delivery shall be door fo door basis (different location from the LPO address) ‘ 5000

Supplier Verification

Penalty

o Penalty Amount Remarks

Lampiran

‘| 500 |

Attachment

oo @

STEP 9

Figure 3.2-4 Penalty Verification

a) Click onthe .ml button to approve the record and confirmation message will be display as Figure 3.2-5

Note

CONFIRMATION

CONFD128: Are you sure you want to approve

the record?

I Cancel || Yes || No |

Figure 3.2-5 Confirmation Message

Click on the button to approved record
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b) Click on the .ml button to reject the record and confirmation message will be display as Figure 3.2-6

CONFIRMATION

@-.I COMF0126: Are you sure you want to reject the

S record?

| Cancel || Yes || No |

Figure 3.2-6 Confirmation Message

Note

Click on the button to reject record
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@e

] Home

| Inventory
Finance
Procurement

Distribution

Receive ltem

Stock Checki
Verification

Product Qual

Condemn ani

Penalty
Incident
Verificatio
Payment

Others

MAR
Maintenance
Report/Enquiry

Patient Management
Order Management

Inventory Management

Returned Item

- @
Adverse Drug Reaction

Pharmacy Transaction

@ PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL SERI MANJUNG

C=)

Payment Transaction No.

Supplier Name
Created Date From

ing and Store Status

lity
d Write Off

PP19100016 PV19100018

PP19100015 PV19100016
PP19100014 PV18100015
PP19100013 PV18100022

PP19100012 PV19100019

PP1970011 PV1850001

Verification Transaction No.

P LPO No

All v

SUP000237 C0O190000000523189

SUPDD0237 L0251050801170928

@

SUPDD0237 LP270502

SUPDD0237 LP031001

SUP0D0237 CO190000000441556

SUPDD0237 L0251050801171982

Created Date To

Approved
Appraved
Approved

Approved

Approved

@

Payment Transaction, Verification
- Transaction Numher Supplier Name LPO No. Created Date Created By Updated Date Updated By

Approved

10/10/2019 05:15 PM 10/10/2018 05:15 PM

10/10/2019 05:07 PM 10110/2019 05:08 PM
10/10/2019 04:55 PM 1010/2019 04:55 PM
08/10/2019 04:46 PM 0810/2019 04:46 PM

08/10/2019 12:55 PM 0810/2019 12:56 PM

18/07/2019 09:27 AM 19/07/2019 03:29 AM

[1-10/16]

Figure 3.3-1 Penalty Payment

STEP 1
Click on the ‘Inventory’ menu followed by ‘Inventory Management’ and then click ‘Penalty’, and then click ‘Payment’
STEP 2
To search for Penalty Payment transaction, these search criteria can be used:
No | Field Description Remark
a Payment Transaction | Search by entering a number Will be automatically displayed once
No Payment Transaction No Payment Transaction No is typed
b Verification Search by selecting a number Will be automatically displayed once
Transaction No Verification Transaction No Verification Transaction No is typed
c Supplier Name Search Supplier Name Filter and search existing records based
on Supplier Name
d LPO Number Search by selecting a number Will be automatically displayed once a
from the LPO LPO no is typed
e Created Date from Search by selecting a date from Filter and search existing records based
the calendar on date. The date format will be
‘dd/mm/yyyy’. i.e. 31/12/2016
f Create Date To Search by selecting a date from Filter and search existing records based
the calendar on date. The date format will be
‘dd/mm/yyyy’. i.e. 31/12/2016
e Status Select Status from the drop down | Filter and search existing records based
menu: on Status
- Al
- Approved
- Cancelled
- Open
- Pending For Approval
- Rejected
Table 3.3-1
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STEP 3
Click on the button after input criteria and the result display will be based on the criteria entered

Note
In circumstances of no criteria is input, the entire list of previous transaction will be displayed

STEP 4
Double click on the selected record and the details will be displayed

STEP 5

Click on the [I] button to create new Penalty Payment record

PENALTY PAYMENT

(8 )@ (x]

Payment Transaction No. [ | Verification Transaction No. @ PV18100017 F
Payment Mode Cheque v @ Voucher Number | |
Cheque Number 786-000983 . Status |open |
Bank Name CIMB BANK N Cheque Ref No. 1566673663534434
Amount (RM) 437.03 Remark

1 "
e T S
PE11-08080019-191000337 | PS15 Claim for payment - All claims for payment must be made within the current financial 437.03 437.03

Figure 3.3-2 Penalty Payment

STEP 6
Select Verification Transaction No
STEP 7
Select Payment Mode from dropdown menu

— Cheque

—  Voucher
Note

e If selecting Payment Mode as cheque, user need to enter Cheque Number, Bank Name and Cheque Ref No.
where Voucher Number field will be dim

e If selecting Payment Mode as voucher, user need to enter Voucher Number where enter Cheque Number,
Bank Name and Cheque Ref No will be dim

STEP 8
Click on the button to save the Penalty Payment transaction
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PENALTY PAYMENT

Payment Transaction No.

Incident Transaction No:+

PE11-08080019-191000387 | PS15

[pPigt10017

Incident Codes

Claim for payment - All claims for payment must be made within the current financial

Incident Description

Verification Transaction Ne.

[Pvigtono1?

Payment Mode [ cneque v | Voucher Number | |
Chegue Number [55657584109 & Status [open |
Bank Name CREE |- Chegue Ref No. [re54-00a77777798-00 |-
Amount (RM) ( 437.03 Remark

Penalty Amount

From MOH (RM)

STEP 9

Payment Transaction No

Incident Transaction No+

PE11-08080019-191000387

Incident Coder

PS15

Figure 3.3-3 Penalty Payment

[pr1s110017

Incident Description

Claim for payment - All claims for payment must be made within the current financial

Verification Transaction No.

Penalty Amount ,| Penalty Amount From ,
From MOH (RM) ™

Click on the | d& SendmerApeoal [ 0 6 send the Penalty Payment for approval

PENALTY PAYMENT @

| da Approve | ® Reject | :

[Pvig100017

[2]

Payment Mode | cheque v | Voucher Number | |
Cheque Number [5555765-009 |' Status IPending For Approval |
Bank Name [ome BanK - Cheque Ref No [7854-00977777799-00 |-
Amount (RM) [ 437.03| Remark

Supplier (RM) * Lampiran +

437.03|| 437.03

STEP 10

Figure 3.3-4 Penalty Payment

a) Click on the .""ﬂl button to approve the record and confirmation message will be display as Figure 3.3-5

CONFIRMATION

(‘\-.I CONF0128: Are you sure you want to approve
@j the record?

[ Ccancel || Yes || No |

Figure 3.3-5 Confirmation Message

Note

Click on the button to approved record
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b) Click on the .ml button to reject the record and confirmation message will be display as Figure 3.3-6

CONFIRMATION

@-.I COMF0126: Are you sure you want to reject the

S record?

| Cancel || Yes || No |

Figure 3.3-6 Confirmation Message

Note

Click on the button to reject record
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Abbreviation Definition

MOH Ministry of Health

KKM Kementerian Kesihatan Malaysia

PhIS Pharmacy Information System

BPF Bahagian Perkhidmatan Farmasi

HOD Head of Department

SKU Store Keeping Unit

PKU Packaging Keeping Unit

RPL Recommended Purchase List

APPL Approved Product Purchase List

LP Local Purchase

5.0 Links to Inventory Modules

No Module PDF Links No Module PDF Links
1 | Finance Click Here 15 Internal Indent Click Here
2 | Procurement Standard APPL Click Here 16 Issue Click Here
3 | Procurement standard LP Click Here 17 Receive From Supplier Click Here
4 | Procurement Standard Contract Click Here 18 Receive Inter Facility Click Here
5 | Procurement Standard Quotation Click Here 19 Receive Intra Facility Click Here
6 | Procurement Standard (RFQ) Click Here 20 Return to Supplier Click Here
7 | Procurement Non Standard (Requisition Click Here 21 Return to Supplying Unit Click Here

Order)
8 | Quarantine Click Here 22 Slow Moving Click Here
9 | Product Complaint Click Here 23 | Stock Taking And Click Here
Verification

10 | Recalculate Buffer Level Click Here 24 Stock Transfer Click Here
11 | Expiration And Condemn Click Here 25 Year End Click Here
12 | Recall Product Click Here 26 Penalty Click Here
13 | Payment Click Here 27 IWP Budget Click Here
14 | External Indent Click Here 28 IWP Order Authorization Click Here
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