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1. Introduction

1.1 Overview of PhlIS

Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services that geared toward pharmacy excellent care. PhlS implementation
would transform most of current manual process to electronic system would benefit facility end user in the
health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:
1. Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o g bk~ D

Manufacturing of Cytotoxic Drug Reconstitution (CDR), Parenteral Nutrition, IV Admixture & Eye
Drop , Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic Card (ADR & DAC)
9. Clinical Pharmacokinetics Services (TDM)
10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the maintenance security sub-module and its key features and functionalities. The
primary objective is to help guide user through the process of completing PhIS application process.

User will understand the following activities in details:
e User Profile
e User Roles

e Prescriber

1.3 Organised Sections
These are the sections within this document:
e Section 1 : Introduction
e Section 2 : Application Standard Features
e Section 3 : Maintenance Security

e Section 4 : Acronyms

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 1
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2. Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Reset Login Screen

Expand Menu

&l Home

Display Home Tab

Expand Module

Close All Open Tabs

Refresh Screen

L+

Add/Create New Record

]H'!@@I

Show Help

*

Mandatory Field

E

Calendar Icon

[x]

Close Window

Radio Button

HE

V4 Edit Record Cancel
Save 4 Add ltem ] Add Item to the list
(3 Export to Excel Export and Open Report in : Automatically Display/Retrieve
Excel Format Box
(= Request 1 Request for Approval @ Cancel Request Cancel the Request
¢k, Send for Approval ‘ Send for Approval & Approve \ Approve Transaction

Change Password

Change Login Password

=

Collapse Menu

Collapse Module

Search Record

Print

|2

Search Icon

D@@

Checkbox

Delete Record

( m’ Delete 1

Delete Item from the list

Empty Text Box

| v

Dropdown Box

f @ Reject |

Reject Transaction
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3. Maintenance Securit

Overview

The maintenance security module include implementing safe, organized, and efficient user
creation in PhIS

User Group
This module is intended for facility IT Staff

Functional Diagram

SECURITY

A A

3.1 3.2
User Profile User Roles

Figure 3.0

Functional Description
Maintenance Security comprises of several main functions:
e User Profile
This process is use by IT staff to create new account for PhIS user

e User Roles
This process is use by IT staff to assign roles for created user profile

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 3
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3.1 User Profile

3.1.1 To view and edit user profile
The function of this menu is to create edit existing PhlS user account

PHARMACY INFORMATION SYSTEM

T T

Q Q E Home  User Profilex

El Home USER PROFILE

[ Patient Management —— I
I Order Management ‘ i ‘ O (8 Export to Excel ‘ R | o

Inventory

o
[ Adverse Drug Reaction Login Name | ‘ Department ‘
Ol Pharmacy Transaction First Name | ‘ Last Name ‘
ol MAR
Unit | ‘ ‘
|

Maintenance Designation

Gl Phammacy User Status

o Inventory
5 Genera 3

2 Security
Change Password
Manage Profile

/230 | > | » [1-10/2295]

Rights Login Name First Name Last Name B Designation it User Status 5
Groups
Groups-Rights i ey i

ps-Rig . 1 Jururawat Masyarakat SRS DEWAN BERSALIN @ Active
Roles s Gynaecology
Roles-Groups i LT - Jururawat Masyarakat g‘b:?g:;?d WAD 13 (0&G) ¥ Active
Transfer Schedul i ’
ransier schedu ) ; S— P —— General Paediatrics KLINIK PAKAR KANAK- |
User Profile 4 S (Paediatric Medicine) KANAK e
User Roles General Paediatrics A 47 D,
User Location Report o Jururawat Masyarakat (Paediatric Medicing) WAD 17 (PAED) & Active

Roles By User Cbstetrics and

Jururawat Masyarakat DEWAN BERSALIN | Active

Figure 3.1.1-1 User Profile

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘User Profile’

STEP 2

Search existing record based on below search criteria:
a) Login Name

b) First Name

c) Unit

d) Department

e) Last name

f) Designation

g) User Status

STEP 3
Click on button ‘User Profile’ for the detail records

STEP 4
Double click on selected ‘User Profile’ Details to view the record

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 4



PhIS & CPS Project
User Manual — Maintenance Security IS

N4
v

By O A Mdigss

USER PROFILE

i + s @ x

Login Name Pl ~ Pl “  Department ‘14 ” General Medicine ‘ 2| Prescriber

First Name L = i g e Designation ‘Jururawal Terlatih | v | Prescriber Type

Last Name ‘ Supervisor ‘ | Prescriber Category ‘ | v \'

Email :l Foe o *  Valid From \ Registration No ‘ -
[

Contact No 1 | vl To 0110112025 0 Join Date 03/09/2018 @)
User Status |Aclwe ‘ ¥ |  Date Created 31/07/2015 mfl| Prescriber Speciality

Password Expiry Date |D7f0912022 ‘ Remarks ‘ BCP Entry Access
Account Activated 09-01-2019 04:15:37 PM Counter I:E\
Mobile Access i

PHARMACY STORE

Unit IA-DAYCAI| [ADULT DAY CARE Unit Group Unit/Ward

GRANTED LOCATION

+ AddNew [ Delete

Location Type Location Code Location Description
| | |pc | A-DAYCARE | DAY CARE ADULT -

Figure 3.1.1-2 Editing User Profile
STEP 5

Click on

USER PROFILE

button to edit the selected record

B @ |x
Login Name L8 B g o= | | Department |14 ||GeneraIMedicine 2| Prescriber
First Name BT - - | Designation | Jururawat Teratih v | Prescriber Typa v |
Last Name \ | supenisor [ \ Prescriber Category | v
Email o B | valid From 0110112015 a) Registraton Mo | i
Contact No ‘ |* valdTo 01/01/2025 i Join Date ‘034'09/2019 | =1
User Status | Active v |  Date Created 31/07/2015 6 | Prescriber Speciality -
Z
Password Expiry Date ‘DT/UBI2D22 E Remarks | BCP Entry Access
Account Activated 09-01-2019 04:15:37 PM Counter | v |
Mobile Access v

A-DAYCAI |ADULT DAY CARE j Unit Group

GRANTED LOCATION

+ AddNew i Delete

. 5 [1-1/1]

Selection| Default Location Type Location Code Location Description
DC A-DAYCARE DAY CARE ADULT -

Figure 3.1.1-3 Updating User Profile

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 5
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STEP 6
To edit the profile field according to user information: -

Field Description Details
Login Name Only Identity Card or Passport Number can be Cannot Edit

used for login purpose to PhIS

Note

e One (1) user can only have one (1) login ID
to the system

First Name User first name according to identity card or Editable

passport
Last Name User last name according to identity card or Editable

passport
Email Email address for the user. Must use unique Editable

email.
Contact No Phone number for the user for the purpose of Editable

contacting

Note

User can put personal number, hospital number

or extension
User Status e User account status Changeable
Password Expiry Date User need to change password after this date Cannot Edit
Department User registered department in facility Changeable
Designation User designation in the facility Changeable
Supervisor User supervisor in the facility Editable
Valid from User account validity from Changeable
Valid to User account validity to Changeable
Date Created User account date created on Cannot Edit
Remarks User account remarks, if any Editable
Counter User’s counter, if applicable Changeable
Mobile Access User ability to access mobile app Changeable
Prescriber If user is a prescriber Changeable
Prescriber Type Type of prescriber of the user Changeable
Prescriber Category User’s category of prescriber Changeable
Registration No User'’s prescriber registration number Editable
Join Date User'’s prescriber date of joining Changeable
Prescriber Specialty User's prescriber specialty Changeable
BCP Entry Access User'’s right to access BCP entry Changeable
Account Activated User account activated Changeable

Table 3.1.1-1 Profile details

PHARMACY STORE

Unit |FPD ||FJ\RMJ\S\PESAK\TDALW‘ y @ Unit Group

|Subst0re Level

STEP 7

To edit Pharmacy Store, click on

Figure 3.1.1-4 Pharmacy Store

to search for other requester unit

U.MANUAL_ MAINTENANCE_SECURITY_11" E
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Unit - R
|Cance| H X
| [o- O
Unit Name @ | |
1 s | » | » [1-10/81]
Unit Code = Unit Name =
A-DAYCARE ADULT DAY CARE
Admin Admin
ANAES-OT AMNAESTHETIC OPERATION THEATHER
APS ACUTE PAIN SERVICE
BELDBANK BLOOD BANK
CAPD CAPD
CDR CYTOTOXIC DRUG RECONSTITUTION
CKD MTAC CKD MTAC
CPN COMMUNITY PSYCHIATRIC NURSING
Cs5D Cenfral Stenlization Service (C35U)

Figure 3.1.1-5 Select requester unit

STEP 8

Search for specific requester unit based on criteria
a) Unit Code

b) Unit Name

STEP 9
Click on MaSssall button to search for related information

STEP 10
Select requester unit accordingly

GRANTED LOCATION

& AddNew | | [l Delete |

Selection | Default Location Type Location Code Location Description

O (@] PH FPL FARMAS| PESAKIT LUAR (SUBSTORE)
O (@] PH STORE STOR PERUBATAN (MAIN STORE)
O O PH MANF FARMAS| PENGELUARAN FARMASEUTIKAL
O (@] PH FFD FARMAS| PESAKIT DALAM (STOR UNIT)
@ PH FPDF FARMAS| PESAKIT DALAM (FILLING)
(@] PH FPLK FARMAS| PESAKIT LUAR (KAUNTER)
Figure 3.1.1-6 Granted Location
STEP 11

Click on default to select default location for user

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 7
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To select specific location
a) Choose location group
b) Insert location name

STEP 14
Click on button to search for related information

STEP 15
Select location by tick on the checkbox

STEP 16
Click on the button to save the changes made and Figure 3.1.1-7 will appear

INFORMATION

@ INFOOB79: Record has been saved successfully

STEP 12
Click on *#E%% t9 add new location
i QA x
Location Group | 2| | |
Location
&,
1 fa » w [1-10/34]
[ ] Code = Description B
O A KLINIK DADA
@Oﬁ Dewan Bedah 1 (DayCare)
O DC Wad 1 Wad 1 (Daycare)
O DCWad 2 Wad 2 (Daycare)
O DCWad 3 Wad 3 (Daycare)
O DC Wad 4 Wad 4 (Daycare)
O DEMNTAL KLINIK PERGIGIAN
O DMTAC DIABETIC MTAC
O ENDO Endoskopi
O HOU HEMODIALISIS (HDU)
Figure 3.1.1-7 New user location
STEP 13

Figure 3.1.1-8 Information

U.MANUAL_ MAINTENANCE_SECURITY_11" E
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GRANTED LOCATION

4 AddNew | | [ Delete |

Location Type Location Code Location Description
O O PH FPL FARMAS| PESAKIT LUAR (SUBSTORE)
O (@] PH STORE STOR PERUBATAN (MAIN STORE)
O (@] PH MANF FARMAS| PENGELUARAN FARMASEUTIKAL
O PH FPD FARMAS| PESAKIT DALAM (STOR UNIT)
O PH FPDF FARMAS| PESAKIT DALAM (FILLING)
O (@] PH FPLK FARMAS| PESAKIT LUAR (KAUNTER)

Figure 3.1.1-9 Delete granted location

STEP 17

To delete existing granted location, untick the checkbox

STEP 18

. Delet .
Click on m| button to remove the selected granted location and

CONFIRMATION

@ CGNFEIEIEIS Are you sure to delete this
_) record(s
Cancel Yeg Mo

Figure 3.1.1-10

STEP 19
Click for confirmation for the editing process

a) Yes — system will proceed and save the record
b) No — no saving and changes will be done by the system
¢) Cancel — system will return the user to the User Profile filling field screen

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 9
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USER PROFILE

0 20)e o x

Login Name L& 8- = ‘ Department |14 “GeneralMedmine 2| Prescriber
First Name Era i ‘ Designation | Jururawat Terlatih v Prescriber Type I:E"
Last Name \ | Supervisor | | Prescriber Category ‘ | v
Email Fom i 2 | Valid From 01/01/2015 | Registration No ‘ |
Contact No \ © ValdTo 01/01/2025 | Join Date 03/09/2019 @
User Status | Active v |  DateCreated 31/07/2015 mfl| Prescriber Speciality =
P

Password Expiry Date ‘DHOBJ‘2D22 E Remarks | BCP Entry Access
Account Activated 09-01-2019 04:15:37 PM Counter | v |

Iabile Access Ea
PHARMACY STORE

Unit (A-DAYCAF [ADULT DAY CARE j Unit Group Unit/Ward

GRANTED LOCATION

+ AddNew [ Delete

1 " [1-111]

Selection| Default Location Type Location Code Location Description
| | |DC | A-DAYCARE | DAY CARE ADULT

Figure 3.1.1-11 Saving user profile
STEP 20
Click on the button to save the changes made

CONFIRMATION

@«, COMFO002: Are you sure you want to save?

Cancel Yes Mo @

Figure 3.1.1-12 Confirmation

STEP 21
Click for confirmation for the editing process

a) Yes — system will proceed and save the record
b) No — no saving will be done by the system
c¢) Cancel — system will return the user to the User Profile filling field screen

STEP 22
Click on the E button and to close record

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 10
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3.1.2 To add new user profile

The function of this menu is to create new profile for PhIS user and add in into the system

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Bl Home

USER PROFILE

User Profilex

El Home

O Patient Management

‘Order Management

Inventory

Adverse Drug Reaction

Pharmacy Transaction

MAR

Maintenance

O Pharmacy

o) Inventory

O General

“1 Security
Change Password
Manage Profile
Rights
Groups
‘Groups-Rights
Roles

‘T| & (= Export to Excel

v

Login Name | | Department

First Name | | Last Name ‘

BE0E O

Unit | |

|
|
Designation ‘ ‘
J

User Status

Last Name

Designation

x = Pegawai Perubatan Pelatih | Multidiscipline
Roles-Groups P L
Transfer Schedule ; . '_ . k e i sl
User Profile ATHE -
User Roles L Lk 5
User Location Report ar
Roles By User

o) Data Entry
o Report/Enquiry el [y

Pegawai Perubatan Pelatih | Administration

Pegawai Perubatan Pelatih | Administration

KLINIK PAKAR

Pegawai Perubatan Pelatih PERUBATAN

General Surgery

Jurupulih Perubatan

{Anggota) Anaesthesiclogy

673678 Pegawai Farmasi UF41 General Medicine

Inactive

Inactive

Inactive

Inactive

| Active

¥ Active

Logout

[1-10/3405]

User Status

Figure 3.1.2-1 User Profile

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘User Profile’

Note

Click on the [ Expart o Exco

button to save/view/print report in Excel format.

STEP2
Click on ._* _ putton to add new user profile to the system

U.MANUAL_ MAINTENANCE_SECURITY_11" E
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USER PROFILE

] B e x
Login Name @ | *  Department ‘ “ 2" Prescriber
First Name | | Designation | - |* Prescriber Type I:E\l
Last Name | | Supervisor ‘ | Prescriber Category I:E \ *
Email [ |+ vaiaFrom 1510/2019 &) Regisiration No : ’
Contact No [ |= vaigTo 15/10/2019 =) Join Date |
User Status | Active v | Date Created | Prescriber Speciality -
4
Password Expiry Date |15{1 02019 | Remarks ‘ | BCP Entry Access
Account Activated l:l Counter | v |
Mobile Access
PHARMACY STORE
Unit : Unit Group

‘GRANTED LOCATION

+ Addtew | i Delete |

"

Selection | Default

Location Type Location Code

Location Description

Figure 3.1.2-2 Add new user profile

Note
o Default system password for first time user is
phis123
e Password can be reset to default system

password by clicking E button

STEP 3
Fill the user profile field accordingly :-
Field Description Remarks
Login Name Only Identity Card or Passport Number can be
used for login purpose to PhIS
Note
e One (1) user can only have one (1) login ID
to the system
Password User password for login into the account Cannot create new

password as password is
defaulted to phis123

Retype password

Secondary confirmation for the first password
when enter for changes

Cannot Edit

First Name

User first name according to identity card or
passport

Last Name

User last name according to identity card or
passport

Email

Email address for the user. Must use unique
email

Contact No

Phone number for the user for the purpose of
contacting

Note
e User can put personal number, hospital
number or extension

User Status

User account status

Password Expiry Date

User need to change password after this date

Note
e User must change password upon their first
login

U.MANUAL_ MAINTENANCE_SECURITY_11" E
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Note
e Important to change or else the account by
default has only 1 day validity

Department User registered department in facility

Designation User designation in the facility

Supervisor User supervisor in the facility

Valid from User account validity from Default to today’s date
Valid to User account validity to Default to today’s date

Date Created

User account date created on

Default to today’s date.
Cannot be edited as this is
system generated

Remarks User account remarks, if any
Counter User’s counter, if applicable
Mobile Access User ability to access mobile app
Prescriber If user is a prescriber

Prescriber Type Type of prescriber of the user

Prescriber Category

User’s category of prescriber

Registration No

User’s prescriber registration number

Join Date

User’s prescriber date of joining

Default to today’s date

Prescriber Specialty

User’s prescriber specialty

BCP Entry Access

User’s right to access BCP entry

PHARMACY STORE

Table 3.1.2-1

Unit ‘ ||

‘ . o Unit Group ‘

STEP 4

Click on

Figure 3.1.2-3 Search pharmacy store

to search related requester unit for the user

U.MANUAL_ MAINTENANCE_SECURITY_11" E
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Unit X
LInit Mame
/4 » v [1-10/34]

ABE UNIT KECEMASAN & TRAUMA

CSSU UNIT STERILE

ENDO ENDOSKOPI

FPD FARMASI PESAKIT DALAM (SUBSTORE)

FPDF FARMASI PESAKIT DALAM (FILLING)

FPL FARMASI PESAKIT LUAR (SUBSTORE)

FPLK FARMASI PESAKIT LUAR (KAUNTER)

HDU HEMODIALISIS (HDU)

IC Infection Control

Icu ICU (UNIT RAWATAN RAPI)

Select requester unit for the user

Figure 3.1.2-4 Unit Selection

One (1) user or personal can only have one (1) requester unit

The user on holds the responsibility for all the process involving inventory process in the selected unit

U.MANUAL_ MAINTENANCE_SECURITY_11" E
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USER PROFILE
) B @ | x
Login Name: ‘I':I- - T H] | Department |DZ “Aﬂaestner.io\ogy 2 Prescriber |
First Name ‘ B E C | Designation | Pegawai Perubatan Pakar v |* Prescriber Type | Resident - \2
Last Name ‘ N T | Supervisor | ‘ Prescriber Category \ Consultant/Specialists v \&
Email ‘PHIS@MOH,GDVMY | Valid From 15/10/2019 ?\ Regisiration No \1234 \
Contact No 014546780 |» vaiiaTo 1502019 =) Join Date 151012019 =8
General Medicine/multidisiplin B :
User Status | Active - | Date Created 15/10/2019 el Prescriber Speciality
4
Password Expiry Date ‘1 5M10/2018 | Remarks | BCP Entry Access vl
pccoun ctvaes 1 ouner [——
Wobile Access ’
PHARMACY STORE
Unit ANEC KLINIK ANAESTHESIA j Unit Group Unit"Ward
‘GRANTED LOCATION
+ AddNew [ Delete |
1 i
Selection | Default Location Type Location Code Location Description
No Records Found!

Figure 3.1.2-5 Saving user profile
STEP 6

Click on the button to save the changes made
Note

e Profile need to be save in order to make selection for location.
e System will retrieve location data after saving.

e Use same email address to register for another user. Alert message will be displayed if same email
use for another user registration as per Figure 3.1.2-6.

INFORMATION

o INFOB055: Email is already used by other user.
Flease enter other valid email

oK

Figure 3.1.2-6 Alert Information

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 15
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e Once registration is successful and alert message will appear as per Figure 3.1.2-7

INFORMATION

@ INFOB056: Activation/Reactivation email successfull
@ to send to registered user email

oK

their account by click on activation link.

enter their user ID.

Figure 3.1.2-7 Alert Information

e Activation email will be sent to registered email address with temporary password. User to activate

e If user try to login without activate their account, alert will be displayed as per Figure 3.1.2-8 after user

Username

Password

Location

Counter

Hospital Seri Manjung

Please activate your account from activation email sent to your registered email

MINISTRY OF HEALTH, MALAYSIA

PHARMACY INFORMATION SYSTEM

doclort

-

-

E LOGIN

Figure 3.1.2-8 Alert Information

e Once user is activated (update activation info in user profile), login screen will be displayed. User to
login using temporary password sent to their email as per Figure 3.1.2-9.
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Message Help Q Tell me what you want to do

phis com.my 7 com.my 11:45 AM

Pharmacy Information System (PhlS) - Activation Email w

Hello sir/Madam,

Your account is created and must be activated in 24 hours before you can use it.
To activate the account, click on the following link: http://10.1.1.101:8080/iphis/activation/121595173.do After
activation you may login to htip://10.1.1.246:8080/iphis using the following username and password:

Username: doctorl
password: sBleadE)

Thank You

Figure 3.1.2-8 Password Activation Email Screen

e After login using temporary password, alert will be displayed as per figure3.1.2-9. User must change
their temporary password before they can proceed with any transaction. After changed, user must

login with new password to proceed with transaction.

CHANGE PASSWORD

g Please change your temporary password. You
cannot proceed without changing your password!

OK

Figure 3.1.2-9 Alert Information

e [f ‘Activated date and time’ value is blank, administrator can re-send the activation email to the user.
New activation email will be sent to that user with new activation link. User can activate their account

using latest email only.
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USER PROFILE
) (+ )z )le])x]
Login Name user3 *  Depariment [zs H Pharmacy | 2)* Frescriber =]
First Name User3 Designation [Pegawai Farmasi UF41 [~ Prescriber Type "
Last Name Supervisor [ ] Frescriber Category | -
Email user3@cmg.com.my = Valid From | Registration No ABCA11 :
Contact No 0123456739 * validTo | Join Date m]”
Pharmacy/Pharmacy *la

User Status Active ¥ |  DateCreated (| Prescriber Speciality
Password Expiry Date 24/05/2019 Remarks [ BCP Entry Access O
worrns [ )| e )

Mobile Access O

Figure 3.1.2-10 User profile screen

e If user already activated, re-send email function will be hidden as per Figure 3.1.2-11

USER PROFILE

(7]

Login Name
First Name
Last Name
Email

Contact No
User Status

Password Expiry Date

Account Activated

Active v

Department
Designation
Supervisor
Valid From

Valid To

Date Created

2410312020 E Remarks

120-05-2019 11:54:52 AM

Counter

Mobile Access

[zz H Orthopaedic and Traumatology | 2t

‘ Pegawai Perubatan

[

20/052019 B
20/0512019 B

29/05/2019 B

(I

O

Prescriber
Prescriber Type
Prescriber Category
Registration No

Join Date

Prescriber Speciality

BCP Entry Access

o
s oaon o |-
EmE]

Orthopaedic/Onthopasdic o

O

Figure 3.1.2-11 User profile screen
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| @
Login Name
First Name
Last Name
Email

Contact No
User Status

Password Expiry Date

Account Activated

PHARMACY STORE

PhIS & CPS Project
User Manual — Maintenance Security

| @ [ x
[s70e15305425 |* Depariment o2 | Anassthesioleay 2 Prescriber G
[anss P | Designation | Pagawai Perubatan Pakar v | Prescriber Type | Resident v
‘- 1T | Supervisor ‘ ‘ Prescriber Category |Con5ulbant.'8pec|a\|515 v \l
[PHIS@MOH.GOV.MY |* valid From 151102019 =) Registration No [1234 )
(0148545739 |* vaid o 151012019 8 Join Date 151012019 Al
o General Medlmna‘multld\sm\: :
| Active v |  DateCreated =) Prescriber Speciality
)
[15102019 & remaris | BCP Entry Access v
E— | .
IMobile Access il

Uniti\vard

ANEC KLINIK ANAESTHESIA :

Unit Group

USER PROFILE

Selection | Default

O 0 0 0 0

» [1-10/21

Location Type =] Location Code Location Description
AUDC KLINIK AUDIO
ANEC KLINIK ANAESTHESIA
DENC KLINIK DENTAL
EYEC KLINIK PAKAR OFTALMOLOGI
ENDC KLINIK ENDOKRIN

1

STEP 7

Figure 3.1.2-12 Editing user profile

Click on

to edit the selected record as per Figure 3.1.2-11

GRANTED LOCATION

[1-6/6]

STEP 8
Click on

<4 Add New

Figure 3.1.2.13 Add new granted location

to add new location
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(Ph[S

Location

i
P
Location Group ,( )
 —

USER LOCATION

o

B X

[1-10/34]

To select specific location
a) Choose location group
b) Insert location name

STEP 10

STEP 11
Select location by checking on the box

STEP 12

O DADA KLIMIK DADA

O DCOT1 Dewan Bedah 1 (DayCare)

O DC Wad 1 Wad 1 (Daycare)

O DCWad 2 Wad 2 (Daycare)

O DC Wad 3 Wad 3 (Daycare)

O DC Wad 4 Wad 4 (Daycare)

O DENTAL KLIMIK PERGIGIAN

O DMTAC DIABETIC MTAC

O ENDO Endoskopi

O HDU HEMODIALISIS (HDU)

Figure 3.1.2-14 Selecting location

STEP 9

Click on BSSElEl button to search for related information

Click on the button to save the changes made and Figure 3.1.1-15 will appear
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INFORMATION

@ INFOOG79: Record has been saved successfully

By O A Mdigss

Figure 3.1.2-15 Information

GRANTED LOCATION

4 Add New ﬂ Delete | 1 4

1 /1 [1-6/6]

Selection | Default Location Type Location Code Location Description
O @] PH FPL FARMASI PESAKIT LUAR (SUBSTORE)
O O PH STORE STOR PERUBATAN (MAIN STORE)
O O PH MANF FARMASI PEMGELUARAN FARMASEUTIKAL
O O PH FPD FARMASI PESAKIT DALAM (STOR UNIT)

PH FPDF FARMASI PESAKIT DALAM (FILLING)
O O PH FPLK FARMASI PESAKIT LUAR (KAUNTER})

Figure 3.1.2-16 Delete granted location

To delete existing granted location, untick the checkbox

STEP 14

Click on ﬂlﬂﬂ| button to remove the selected granted location and figure 3.1.2-17 will appear

CONFIRMATION

@«, COMFO005: Are you sure to delete this
,1_,)' record(s) ?

Cancel Yes Mo

Figure 3.1.2-17 Confirmation
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USER PROFILE

| @ @ B|@|x
Login Name L& 8- = |“ Department ‘14 “Genara\ Medicine 2l Prescriber @
First Name e L] mr=m|  Designation | Jururawat Terlatih ¥ |* Prescriber Type —F\'
Last Name ‘ | Supervisor ‘ | Prescriber Category ‘ v \'
Email Fon Bfisiie_ = [= valid From D1/01/2015 ) Registration No ‘ ‘
Contact No \ |= valid To 01/01/2025 o) Join Date 03/09/2019 M|
User Status | Active - | Date Created o | Prescriber Speciality =
e

Password Expiry Date ‘DHUBJ‘ZDZZ E Remarks ‘ BCP Entry Access
Account Activated Counter \—v\

Mobile Access a
PHARMACY STORE

Unit \A-DAYCAI |ADULT DAY CARE j Unit Group Unit/Ward

GRANTED LOCATION

+ AddNew ] Delete

, 7 [1-1/1]

Selection| Default Location Type Location Code Location Description

DC A-DAYCARE DAY CARE ADULT -

Figure 3.1.2-18 Saving changes
STEP 15

Click on the button to save the changes made

CONFIRMATION

@ COMFOO02: Are you sure you want to save?

Cancel Yes Mo

Figure 3.1.2-19 Confirmation

STEP 16
Click for confirmation for the editing process

a) Yes — system will proceed and save the record
b) No — no saving will be done by the system
¢) Cancel — system will return the user to the User Profile filling field screen

STEP 17
Click on the E button and to close record
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3.1.3 Manage Profile

The function of this menu is to manage profile for PhIS user into the system

PHARMACY INFORMATION SYSTEM

T
aa

E] Home
Patient Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Bl Home

USER INFORMATION

Manage Profilex

O T .
o) Order Management ‘ z
O Inventory Login Name l:l Department ‘35 ” General Surgery | pel \ Prescriber
0 Adverse Drug Reaction
) Pharmacy Transaction First Name Lr ] Designatian ‘ Pegawai Perubatan Pakar | v | Prescriber Type
Ol MAR Prescriber
Last Name |Administrator Supervisor
I Maintenance ? ‘ | Category

o Pharmacy Email P g | vy 1511112012 mfl Registration No

o Inventory _ Contact No [1324588 |* 15/11/2029 | Join Date

Ll General i e —

#1 Security - Prescriber
Change Password T Status h | Date Created 04201 2 | Speciality
Manage Profile
Rights ‘assword Expiry Date  [20/06/2020 Remarks ‘ BCP Entry Access
Groups Account Activated 22-05-2019 10:17:57 AM Counter v
Groups-Rights X
Roles Mobile Access s
Roles-Groups
Transfer Schedule
User Profile
User Roles

User Location Report
Roles By User
[ Data Entry
o Report/Enquiry

Logout

v
o
Consultant/Specialists v |

[45454 ‘

01/05/2016 @

General Medicine/multidisiplin

»

Figure 3.2.1-1 Manage Profile Screen

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Manage Profile’

STEP 2

4

Click on button to edit the profile.

STEP 4

On click of edit function, only the following fields will be enabled:
i. Email
. Contact no

Note

Other fields will be disabled and only can be changed by system administrator
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% PHARMACY INFORMATION SYSTEM

CCR—— LT o

()] Home  Manage Profilex
- USER INFORMATION
ome

Patient Management Bl re
Order Management [ B e

Inventory Login Name famn ] Deparment 14 | General Medicine &) Prescriver
Adverse Drug Reaction -
9 First Name Designation | Pegawsi Perubstan Pakar [*]"  Prescriver Type Resident =|
Pharmacy Transaction
MAR Last Name Supervisor | Prescriver Category | Gonsultant/Specialists -
Email |* valid From 150112012 g | Registretion No

Pharmacy — -

Inventory Gontact No |+ vamTo 151172012 | Join Date 01012015 g
&)

I‘

Maintenance

&
g

General

Security User Ststus v |  Dats Created 030572017

Change Password

General Paediatrics/General
Prescriber Speciality | Pasdiatrics

0N

Manage Profile Password Expiry Date  [07/092022 Remarks [ BCP Eniry Access
Rights Account Activated |06-03-2019 05:03:31 PM Counter 1 ¥ )

Groups '

Groups-Rights Mobile Access v

Roles

Roles-Groups
Transfer Schedule
User Profile

User Roles

User Location Report
Roles By User

Figure 3.2.1-2 Manage Profile Screen

STEP 5
Click on the - button to save the changes made

3.2 User Role

3.21 To edit and view User Role

User role is define as set of roles for a user in order to use functions in PhlIS to fulfill their job
scope in the facility

PHARMACY INFORMATION SYSTEM

MENU HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

[#]=) Home  User Rolesx
USER ROLES

El Home
[ Patient Management ———
[ Order Management | z ‘ <o E Export to Excel o B
O Inventory Users Available Roles  Granted Roles
£l Adverse Drug Reaction
) Pharmacy Transaction User Name | | User 1D [ | Role Description |
- MA_R Designation | ‘ Status | Al - |

Maintenance e e [1-10/138]

[ Pharmacy

~ Inventory 1 /230 | > | » [1-10/2208 S
o General i UseriD = User Name | Statuss Designation Drug Info - Allow to verify and respond only
Security MEESET FFTT L == Active | Jururawat Terlatin rug Info - Allow to verify only
Change Password Lis 4 ] B Active Jururawat Terlatin ug Info - Allow to respond only
Manage Profile i _
Rights 1y A T g e Active Jururawat Terlatih ingle Stage Dispensing
Groups LI L o Active Jururawat Masyarakat Tasklist to view reject record for receiving from supplier (Inactive)
Groups-Rights WA A { RN | Active Jururawat Masyarakat Radiopharma Reqgistration Personel
Roles . o | S v Active | Ketua Jururawat Registration Personel
Roles-Groups 2 - ci view Pati ck " ive)
By | DL Active Penclong Pegawai Perubatan Pharmacist that can view Patient Quick Registration screen (Inactive)
Transfer Schedule
User Profile o L gl i Active Jururawat Terlatih Pharmacist that can edit Patient Quick Regisiration screen (Inactive)
User Roles AT KL ) T . Active Ketua Jururawat Pharmacist Verify Extemp (Inactive)
User Location Report = Active Jururawat Terlatih
Roles By User
[ Data Entry

[ Report/Enquiry

Figure 3.2.1-1 User Roles

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘User Roles’
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STEP 2

Search existing record based on below search criteria:
a) User Name

b) User ID

c¢) Designation

D) Status

STEP 3
Click on button to search ‘User Name’

STEP 4
Click on the “User Name’ of the user

STEP 5
Check on the available roles to give access

STEP 6Click on the button to save the changes made

3.2.2 To add new user roles

oy

@ PHARMACY INFORMATION SYSTEM

— ~
Q H B | Home | user Roles *
El Home USER ROLES
[ Patient Management i 0
[ Order Management
Users Available Roles | Granted Roles
L Inventory
O Adverse Drug Reaction User Name Rale Desdiption
© Pharmacy Transaction Designation 1 [14 > i
o MaR 1 f192 » »i 1-10/ 1918
B Maintenance i [1-10/ 1 granted Role Description
Gl Pharmacy User Name - Designation <+ || Administrator Role (Inactive)
1
]
Inventory O Auditor View
O General
E ] Change Password
& Security Rosita Binti Abdullah@Evelyn Munga Balang Jururawat Terlatin 9
Change Password ] Chief Pharmacist
Rights ZULHISHAM FAIZAL KONG BIN ABDULLAH RIS
Groups O Chief Pharmacist that can edit KPK screen (Inactive)
P ROSITA BT ABDULLAH @ EVELYN MUNGA BALANG | Jururawat Terlatih
Groups-Rights F q O Chief Phmcst - PKD (Inactive)
ururawat
Roles KONG CHUQ HIONG
Masyarakat O Consultant/Specialist
Roles-Groups P ' 5
enolong Pegawai
Transfer Schedule, CHONG SHUITSHIN Farmasi UF36 ] Drug Info - Allow to respond only
User Profile Jururawat ] Drug Info - Allow to verify and respond only
User Roles SUPANG GAING Masyarakat
T 1 Drug Info - Allow to verify anly

@B
[1-10/136]

Figure 3.2.2-1 User role

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘User Roles’
b) Designation

STEP 2
Search existing record based on below search criteria:
a) User Name
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STEP 3
Click on button to search ‘User Name’

STEP 4
Click on the “User Name’ of the user

STEP 5
Check on the available roles to give access

STEP 6
Click on the button to save the changes made

3.3 Transfer Schedule
3.31 To edit and view transfer schedule

PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

28 Bl | Home | Transfer Schedule
B Home TRANSFER SCHEDULE
Patient Management i +

Order Management
Prescriber Name 2 Effective Date &
Inventory

¥
¥
»
Ol Adverse Drug Reaction
>
¥
4

Pharmacy Transaction
Y J 1|/l [1-1/1]
MAR K
Prescriber s Effective Date Status
Maintenance
AAINAA NADIAH BINTI ABD RAZAK | 30/08/2016 ‘ PENDING
0l Pharmacy
O Inventory ]
Ol General
& Security

Change Password
Rights

Groups
Groups-Rights

Roles
Roles-Groups
Transfer Schedule

Figure 3.3.1-1 Transfer Schedule

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Transfer Schedule’

STEP 2

Search existing record based on below search criteria:
a) Prescriber Name

b) Effective Date

STEP 3
Click on button to search ‘Transfer Schedule’

STEP 4
Double click on the “Prescriber Name’ of the record
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TRANSFER SCHEDULE e

+ 7 00| x
Prescriber Name [AAINAA MNADIAH BINTI ABD RAZAK F-aN
Effective Date [30!’084’2015 £ |-
Status [PENDING |

LOCATION

4+ AddNew [ Delete

1 /1 [1-1/11

Description

| | xR UNIT PENGIMEJAN DAN DIAGNOSTIK Clinic

Figure 3.3.1-2 Editing transfer schedule

STEP5

Click on m to edit the selected record

TRANSFER SCHEDULE

i + | B @ x
Prescrier Name [ AAINAA NADIAH BINTI ABD RAZAK 2+
Effective Date 30/08/2016 En |+
Status [PENDING |

LOCATION

+ Add New M Delete

1 /1 [1-1/1]

Description

‘ O ‘ KR UNIT PENGIMEJAN DAN DIAGNOSTIK Clinic

Figure 3.3.1-3 Updating transfer schedule

STEP 6
Click on the ‘Effective Date’ to change the date

Note

o Effective date can only receive date before the current date in other terms, back dated is not available and
will not be approve or captured by the system
¢ Error notification will appear if back dated is inserted
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TRANSFER SCHEDULE

i + || B ||@ || Xx
Prescriber Name [ AAINAA NADIAH BINTI ABD RAZAK ol
Effective Date 30/08/2016 =B
Status [penDInG |

LOCATION

+ Add New [l Delete

o /1 [1-1/1]

Description

‘ O ‘ KR UNIT PENGIMEJAN DAN DIAGNOSTIK Clinic

Figure 3.3.1-4 Selecting prescriber

STEP 7
Click “* %% to add new location to the prescriber

+ AddNew [ Delete
Location . X
Code Description
O o
1 fs » B [1-10/41]
Code = Description s
oT1 DEWAN BEDAH 1
DCcom Dewan Bedah 1 (DayCare)
oT2 DEWAM BEDAH 2
LR DEWAMN BERSALIMN
DMTAC DIABETIC MTAC
ENDO Endaskopi
METHA FARMASI METHADOME
MAMF FARMASI PENGELUARAM FARMASEUTIKAL
FPDF FARMAS| PESAKIT DALAM (FILLING)
FPD FARMASI PESAKIT DALAM (STOR LIMIT)

Figure 3.3.1-5 Selecting location

STEP 8

Search existing location record based on below search criteria:
a) Code

b) Description

STEP 9
Click on button to search record
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STEP 10
Click on the selected location record

TRANSFER SCHEDULE |

i + B ||@ x
Prescriber Name [ AAINA& NADIAH BINTI ABD RAZAK 2
Effective Date 30/08/2016 ® |-
Status [penDING |

LOCATION

+ Add New i pelete @
1 /1

[1-2/2]

Description

DEWAN BEDAH 1 MNursing Unit

UMNIT PENGIMEJAN DAN DIAGMNOSTIK Clinic

Figure 3.3.1-6 Deleting location

STEP 11
Untick the selected location to deleted

Step 12 _
Click on m| to remove unwanted location
CONFIRMATION
@«, COMFOO05S: Are you sure to delete this
,r_,)' record(s) ?
ves || (1)
Figure 3.3.1-7 Confirmation
STEP 13

Select to proceed with process

a) Cancel — No Changes would be done and return to page in figure 3.3.1-4

b) Yes — Changes will be save and Figure 3.3.1-8 will appear on completed process notification
¢) No — — No Changes would be done and return to page in figure 3.3.1-4

INFORMATION

@ INFOOB79: Record has been saved successfully

Figure 3.3.1-8 Information
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TRANSFER SCHEDULE

2

Ea®

+*
Prescriber Name [ AAINAA NADIAH BINTI ABD RAZAK ol
Effective Date 30/08/2016 & |+
Status [penoiNG

LOCATION

+ AddNew  {fji Delete

1 J1 [1-2/2]

Description

O 0T DEWAN BEDAH 1 Mursing Unit
O xR UNIT PEMGIMEJAM DAN DIAGNOSTIK Clinic
Figure 3.3.1-9 Saving record
STEP 14

Click on the button to save the changes made

CONFIRMATION

@«, COMNFOOD2: Are you sure you want to save?

Wb

Cancel Yes Mo

Figure 3.3.1-10 Confirmation

STEP 15
Select to proceed with process
a) Cancel — No Changes would be done and return to page in figure 3.3.1-6

b) Yes — Changes will be save and Figure 3.3.1-11 will appear on completed process notification
¢) No — — No Changes would be done and return to page in figure 3.3.1-6

INFORMATION

@ IMFO0G79: Record has been saved successfully

Figure 3.3.1-11 Information

STEP 16
Click on the E button and to close record and finish
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3.32 Add new Transfer Schedule

% PHARMACY INFORMATION SYSTEM

@as
El Home

Patient Management

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

TRANSFER SCHEDULE
i

Prescriber Name

Home | Transfer Schedule *

Order Management

Effective Date
Inventory

Adverse Drug Reaction
Pharmacy Transaction
MAR

Maintenance

1 /1

Prescriber Name Effective Date £

i~ - I - )

0 | AAINAA NADIAH BINTI ABD RAZAK 30/08/2016 ‘ PENDING

G Pharmacy
Inventory
General
Security

Change Password

Rights
'@

D
>
g

Groups
Groups-Rights
Roles
Roles-Groups
Transfer Sched

Logout

[1-1/1]

Status

Figure 3.3.2-1 Transfer Schedule

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Transfer Schedule’

STEP2
Click on | * | button to add new Transfer Schedule

TRANSFER SCHEDULE

Prescriber Name

EH | %

Effective Date

Status

LOCATION

o+ Add New Ml Delete
1 /1

Code

1

Description

4

Type

4
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3.4 Change Password
3.4.1 To edit password

@ PHARMACY INFORMATION SYSTEM

CTR—
— ~
Q U Home | Change Password *
[ Patient Management B x
Ll Order Management
3 Inventory Current Password
[ Adverse Drug Reaction New Password
o
o
2

Pharmacy Transaction ReType Password
MAR Hote: is case 3 6 Characters, Allowed only A-Z, a-z and 0-9, Format must be ic

Maintenance
) Pharmacy
Ll Inventory
O General
2 Security
Change Password
Rights
Groups

Figure 3.4.1-1 Change Password

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Change Password’

STEP 2

Insert details for password

a) Current password — the current used password

b) New password — new suggested password

¢) Retype password — retype the new suggested password

STEP 3
Click on the button to save the changes made and figure 3.4.1-2 will appear

INFORMATION

@ IMFO0652: Password Updated Successfully!

Figure 3.4.1-2 Information
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3.5 Rights
3.5.1 To view rights

PHARMACY INFORMATION SYSTEM

r — ~
Q L-l Home Rights *

El Home RIGHTS
Ll Patient Management i O
) Order Management
O Inventory Right Name Right Type v
L) Adverse Drug Reaction

Right Description

L) Pharmacy Transaction
 Maintenance :

Ol Pharmac
Y { Right Description
O Inventory
[ General abc Method
“ Security * | AddlissueQtyPopup_Help Component

Change Password adr_confirm Component
( 1 Rights adr_verify Component

Groups

Groups.Rights adverseDrugReactionNewListWindow Page

Roles allergiesDiagnosisDialogWindow Page

Figure 3.5.1-1 Rights

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Rights’

STEP 2

Search existing record based on below search criteria:
a) Right Name

b) Right Description

¢) Right Type

STEP 3
Click on button to search ‘Right’

STEP 4
Double click on the “Right Name’ the of the existing record

SECURITY-SINGLE-RIGHT e
@ x

fiy DETAILS

*

Right Mame adr_verify

Description ‘

Type Component

Figure 3.5.1-2 Rights Details

STEP 5
Click on the E button and to close record
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3.6 Groups

U3 PHARMACY INFORMATION SYSTEM
= = A
Q U Home Groups *
El Home GROUPS
[ Patient Management ’- 0
L Order Management
I Inventory Group Name Description
L Adverse Drug Reaction
‘Search
L1 Pharmacy Transaction EREEEE
o MAR ] i [42 » » 1-18/747 ]
<l Maintenance < Group Name Description
Ll Pharmacy . e ~
. | Adjustments_SendForApproval Send to pharmacist for approve or reject
L Inventory
o General Adjustment_STV_SI_INV_Approval Allow to approve Adjustment
2 Security E Adjustment_STV_SI_INV_Edit Allow to edit Adjustment ( Stock Taking & Verification) - Store Inventory INV screen
Change Password Adjustment_STV_SI_INV_View Allow to view Adjustment (Stock Taking & Verification) - Store Inventory INV screen
Rights ADM_Active_Ingredient_Edit Allow to edit Active Ingredient GEN screen
Groups
1 N ADM_Active_Ingredient_View Allow to view Active Ingredient GEN screen
Groups-Rights
Roles ADM_Admin_Route_Edit Allow to edit Admin Route GEN screen
Figure 3.6.1-1 Group

Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Groups’

STEP 2

Search existing record based on below search criteria:
a) Group Name

b) Description

STEP 3
Click on button to search ‘Group’
STEP 4

Double click on the “Group’ the of the existing record

SECURITY-GROUP

|I|
*(9)

fE DETAILS

Group Name |Adjustments_SendF0 rApproval

Send to pharmacist for approve or reject
Description

Figure 3.6.1-2 Group details
STEP 5

Click on the E button and to close record
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3.7 Groups Rights
3.7.1 To view groups rights

)
{ {¥ PHARMACY INFORMATION SYSTEM
- — ~
D H ﬁ Home | Groups-Rights * :
El Home GROUPS-RIGHTS
[ Patient Management r]
L Order Management -
Groups Possible Rights | Only Granted Rights
L Inventory
[ an DF‘ages [Jtabs CImenu Categories [CIenu tems []Methods [ Classes DComponems
[l Adverse Drug Reaction Group Name Q, Search
L1 Pharmacy Transaction
1 fa2 » w [1 1
O MAR 1 f231 » ¥ [1-18/4154]
2 Maintenance : Group Name ¥
Granted Right Name E Type >
& Pharmacy
O Inventory () abc Wethod ~
Adjustment_STV_SI_INV_Approval
Ol General
F O AddllssueQtyPopup_Help Component
2 Security ¢ | Adjustment_STV_SI_INV_Edit
Change Password Adjustment_STV_SI_INV_View O adr_confirm Component
Rights ADM_Active_Ingredient_Edit O adr_verify Component
Groups
1 ADM_Active_Ingredient_View O adverseDrugReactionNewListWindow Page
Groups-Rights
Roles ADM_Admin_Route_Edit O allergiesDiagnosisDialogWindow Page
ADM_Admin_Route_View
Roles-Groups - - B ] ApproveSpecialDrugListModellitemRenderer Page
Figure 3.7.1-1 Groups Rights

Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Groups Rights’

STEP 2
Search existing record based on below search criteria:
a) Group Name

STEP 3
Click on button to search ‘Groups Rights’

STEP 4
Click on Group Name

STEP 5

Click on tab to view related information
a) Possible Rights

b) Only Granted Rights

Note

e The checkbox is available to check however system will not capture any changes done because the
authority is for only HQ to do
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3.8 Roles
381 To view roles

PHARMACY INFORMATION SYSTEM

g ~
D U Bl | Home | Roles >

El Home ROLES
Patient Management ’- 0
Order Management

Inventory Role Name Description

Adverse Drug Reaction Q_ Search
arcl

Pharmacy Transaction

MAR [14 > ¥

DE BB 6B B

] 1 1-10/136]
Maintenance E Role Name 3 Description ]

O Pharmacy . All_Dist_Indent_App Tasklist Indent Approval G
O Inventory
All_Dist_Iss_App Tasklist Issuing Approval - Offline/Direct/Ward Stock
O General )
@ Security i | AllDist_Iss_Tl Tasklist Pending to Issue Tasklist
Change Password All_Dist_Rig_App Tasklist RIQ Approval
Rights All_Dist_Stk_Trn_App Tasklist Stock Transfer Approval >
Groups
All_Ec_Gen_Rcl_App Tasklist RCL approval
Groups-Rights
Roles All_Ec_Near_Exp_App Tasklist Near Expiration
Roles-Groups All_Pc_App Tasklist Product Complaint Approval
Transfer Schedule All_Proc_Asd_App Special Drug (Request Order) Approval J

Figure 3.8.1-1 Roles

STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Roles’

STEP 2

Search existing record based on below search criteria:
a) Role Name

b) Description

STEP 3
Click on button to search ‘Roles’

STEP 4
Double click on the “Role Name’ the of the existing record

[Z] @  x

i} DETAILS

Role Name All_Dist_Indent_spp

Taskist Indent Approval
Dascription

Figure 3.8.1-2 Roles Details
STEP S

Click on the E button and to close record
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3.8.2 Roles by user

PHARMACY INFORMATION SYSTEM

R L

G Q Home  Roles By Userx
) Home ROLES BY USER
) Patient Management — = ]
3]
&) Order Management | i ‘ Y ‘ B
o Inventory
o Adverse Drug Reaction ~
5 Pharmacy Transaction ‘ Roles ‘ Available Users ~ Granted Users
0 MAR — User Name |7|
Role Description Q, Search
2 Maintenance P |7| Q, Search e 7-
O Pharmacy 1 114 > | » [1-10/138] 1 ETE [1-10/3405]
O Inventory
[ General Role Description B3 granted User Name E Designation >
Security Administrator Role (Inactive)

L Pegawai Perubatan Pelatin
Change Password s r I Pegawai Perubatan Pelatin
Manage Profile

Rights
Groups Chief Pharmacist

Change Password Lol LE Pegawai Perubatan Pelatin

Pegawai Perubatan Pelatin
Groups-Rights

Chief Pharmacist that can edit KPK screen (Inactive) Jurupulih Perubatan (Anggota)

Roles Chief Phmest - PKD (Inactive) Pegawai Farmasi UF41
Roles-Groups Consuliant/Specialist Penyelia Jururawat
Transfer Schedule
) Drug Info - Allow to respond only Jururawat Terlatih
User Profile EEEE e
User Roles Drug Info - Allow to verify and respond only enolong Pegawai Perubatan
User Location Report rug Info - Allow to verify only Jururawat Terlatih
Roles By User
[ Data Entry

o Report/Enquiry

Figure 3.8.1-1 Roles
STEP 1
Click on ‘Maintenance’ menu follow by ‘Security’ sub-menu and click on ‘Roles By User’

STEP 2
Search existing record based on Role Description and Click on button to search ‘Role Description’

STEP 3
Double click on the “Role Name’ the of the existing record

STEP 4
User able to add roles to the available users by clicking the check box as per show in Figure 3.8.1-1

STEP 5
Click on the . B l button to save the record

Note

e The granted user list is available to check however system will not capture any changes done based on
the selection of roles and user.
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3.9 Prescriber

3.9.1 Add New Prescriber Record

The function of this menu is to add new prescriber function therefore user can use the order
management module. This setup is mandatory for user that prescribe drug. Example, Doctor.

PHARMACY INFORMATION SYSTEM

@ Maintenance ~ a8

Home | Roles | Prescriber *

2] Pharmacy
Active Ingredient BT
Administration Route i [x] +*

ATC Code Details
Cautionary & Instruction UserliD Prescriber Name

CDR Regimen
CDR Regimen Category
Discipline & Sub-Discipline

1 175 » ¥ [1-10/750]

Dosags Form Userid = Prescriber Name 3 Speciality & Type = Registration No 5 Presciber Category +| Qualifications| Created Date 5| Updated Date 5| Statuss
Drug
- 6210221063 | DR M PUBALAN OrthopaediciOr 5 P 19/04/2017 09/01/2018 -
Drug Orderable by Discipline 19 | MUNIANDY thopasdic Resident 27442 | Consultant/Specialists 034557 PM 02-41-06 PM Active
Frequency :
Indication || Beostozssa| L L en ﬁegera‘ /Gene | Resident 61192 | ConsulaniSpecialist: 0210172018 0410112018 |,
01 | Dr- Tang Yuan Chin Medicine/Gene | Residen onsultant/Specialists 110129 AW 12-2056 PM ive
Location Group ral Medicine
Location Setup Surgical "
MTAC Info 58011914§$ Dr Quah Wy Jin (Gensral)iSurg | Resident 61573 g;‘i’:ﬁ'ome’m“se g?’gl’ggﬂpﬁd 0022’20';'5270;; Acive
ical (General)
Order Routing
Surgical
PH Reference 9001251368 | DR AGNES LING EE : Medical Officer/House 07/06/2016 02/01/2018 "
(GeneraljSurg | Resident 64891 Active
PN Content 46 | SAN ical {General) Officer 04:21:45 PW 11:59:38 Al
1 Prescriber
9107111262 PaediatriciPae 5 Medical Officer’House 16/11/2016 02/01/2018 -
Radiopharma Element || B D@ diatric e 67504 | icer 121214 PM 115aagay | Active

Figure 3.9.1-1 Prescriber Listing Page

Note
e Search prescriber record based: -

No | Field Description Remark
a User ID User ID created from Allow to search record by full or partial User ID
User Profile function
b Prescriber Prescriber Name Allow to search record by full or partial Prescriber
Name created from User Name
Profile function

STEP 1
Select on Maintenance-Pharmacy menu then select Prescriber as sub menu

STEP 2

Click on the button to add new Prescriber

U.MANUAL_ MAINTENANCE_SECURITY_11" E Page 38



PhIS & CPS Project
User Manual — Maintenance Security

N4
T N

By O A Mdigss

(Ph[S

PRESCRIBER

b) Prescriber Specialty
c) Prescriber Type

— Resident

— Part Time

— Visit

— Registration No
d) Registration No
e) Gender

- Male

— Female

— Unknown
f) Join Date

[(B][@](x]
User 1D es0s24016442 |'[2 3 Registration No 45358
Prescriber Name |Aisyah Fadzlin Mohd Isnin H Qualification
) ) General Medicine/General % 0 >@ S
Prescriber Speciality Medicine 1D No 290424016442 |New IC A4
Prescriber Type | Resident v |’ Gender |Fema|97v\’
Prescriber Category |Medica| Officer/House Officer = | C Join Date 11/03/2014 ) :
Address 1 Conract Valid From |73|
Address 2 Caniract Valid To [ &
Address 3 Contact No \:\
Posicode Contact No (0)
City Contact No (HF)
State | v | Email |
Country | v | Status |Adlve—v
Figure 3.9.1-2 Prescriber
STEP 3
Enter the information in the mandatory field:
a) UserID
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Enter the information in optional field if applicable:
a) Prescriber Category
b) Address 1
c) Address 2
d) Address 3
e) Postcode
f) City
g) State
h) Country
i) Qualification
i) IDNo
k) Contract Valid From
[) Contract Valid To
Contact No (O)
n) Contact No (HP)
0) Status

STEP 5
Click on the . B l button to save the record

PRESCRIBER
5)Blo)x
User ID [sa0424016402 NE Registration No 48358 : '
Prescriber Name |Aisyah Fadzlin Mohd Isnin H | Qualification
General Medicine/General ' @ R
Prescriber Speciality Medicine ID No 800424016442 \ New IC v
Frescriber Type | Resident v | Gender |Female v |
Prescriber Category | Medical OfficerHouse Officer v | 3 ( Join Date 11/03/2014 ®
Address 1 Lot 763 Contract Valid From |7ﬁ'|
Address 2 Kag Simee Contract Valid To | el
s S~ ]
Postcode 31500 > @ < Contact No (O)
City Ipoh Contact No (HF)
State | Perak - | Email |
Country [IMalaysial v | Status |A|:t|ve—v
Figure 3.9.1-3 Save
STEP 4

3.9.2 Edit Prescriber Record

The function of this screen is to change the prescriber information in case of user transfer to

another department or other facility.
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(+[z][8 [0 x]

User ID |89I]424015442 { 2 Registration No 48358
Prescriber Name |Aisyah Fadzlin Mohd Isnin H | Qualfication :
General Medicine/General . ‘{ 2
Prescriber Specialty Medicine D No \390424015442 H NewlC v
Prescriver Type Resident v |' Gender Female v |k
Prescriber Category | Medical OfficerHouse Officer  + \ Join Date 110372014 i | ’
Address 1 Lot 763 | Contract Vaiid From B |
Address 2 |Kg Simee | Contract Valid To i |
Address 3 | | Contact No :
Postcade 31500 Contact No (0) :
State | Perak v Email |
Country |Ma\ay5\a \ Staius Acive ¥ |
Figure 3.9.2-1 Prescriber
STEP 1

Click on the LJ button to edit prescriber record

STEP 2

Select the field to edit the information

STEP 3

Prescriber Speciality @

Surgical (GeneralySurgical
(General)

Figure 3.3.2-2 Selected Field

Change the information in the selected field
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PRESCRIBER

User D ‘890424016442

M Registration No
Prescriber Name ‘Aisyah Fadzlin Mohd Isnin H Qualification
Pasdiatric Intensive Nh
Prescriber Speciality Care/Paediatric Intensive Care 1D No

43358

490424016442

New IC

A4

Figure 3.9.2-3 Save
STEP 4

Click on the . B l button to save the record
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3.93 Activate / Inactive Prescriber Record

This function is used to activate on inactive the Prescriber record because user not
available due to transfer to other facility or user on long leave

PRESCRIBER o

7] ) (@) x
User D 200424016442 [ 2 Regisirafion No 48359 '
Prascriber Name |Aisyah Fadzlin Mohd Isnin H | Qualification :

(General Medicine/General - *[ 2
Prescriber Speciay Medicie DKo 90024015442 |Newic +
Prascriber Type Resident v/ Gender remae v/’
Prescriber Category (Medical Offcerouse Oficer v | Join Date 1110372014 Al
Address 1 Lot 763 | Contract Valid From &

Address 2 |Kg Simes ‘ Contract Valid To a@|
Adoress 3 | | Contact No ]
e e

State Perak v Email |

Country | Malaysia v | Status Acive v |

Figure 3.9.3-1 Prescriber

STEP 1
Click on the LJ button to enable all the field

Status @ | Inactive ¥

Figure 3.9.3-2 Status

STEP 2
Select Status as Inactive
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PRESCRIBER e

EICEY

User ID ‘890424015442 ’ R Registration No

Prescriber Name ‘Aisyah Fadzlin Mohd Isnin H | Qualification
Paediatric Intensive .|

Prescriber Speciality Care/Paediatric Intensive Care 1D No

48358

890424016442 NewIC v

Figure 3.9.3-3 Save

STEP 3

Click on the . B ]button

PRESCRIBER

User ID |890424015442 “{ R Registration No

Prescriver Name |Aisyah Fadzlin Mohd Isnin H | Qualification
Paediatric Intensive . “{ 2

Prescriber Speciality Care/Paediatric Intensive Care 1D No

r

DAL NEY
4835 '
L ]

|89042401B442

||New IC v

Figure 3.9.3-4 Inactive Button

Note

¢ Other option to inactive the prescriber record is by click on the LJ button as Figure 3.9.3-4
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4. Acronyms

Abbreviation Definition

PhiS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

TDM Clinical Pharmacokinetics Services

ADR & DAC Adverse Drug Reaction and Drug Allergic Card
DICE Drug Information and Consumer Education
MTAC Medication Therapy Adherence Clinic
MOH Ministry Of Health
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