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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhlIS, is a complete and comprehensive system that
integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation
would transform most of current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

N o o kw0 DN PR

©

10.
11.
12.

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy
Pharmacy Inventory

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, [V Admixture & Eye Drop,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic (ADR & DAC)
Clinical Pharmacokinetics Services (TDM)

Drug Information & Consumer Education (DICE)
Medication Therapy Adherence Clinic (MTAC)

Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Medication Counselling sub-module and its key features and
functionalities. The primary objective is to help guide user through the process of completing PhIS
application process.

User will understand the following activities in details:

Order
Reporting

Counselling Material

1.3 Organized Sections

These are the sections within this document:

Section 1 : Introduction

Section 2 : Application Standard Features
Section 3 : Medication Counselling
Section 4 : Acronyms

Section 5 : Links to Clinical Modules

U.MANUAL_MEDICATION COUNSELLING-13t E Page 1
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2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

Home

&
=

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

Refresh Screen

Q_ Search

Search Record

Add/Create New Record

Show Help

Print

Mandatory Field

:|U +‘§@

=
=

Calendar Icon

Search Icon

Close Window

Radio Button

E\ﬂgwmlmﬂﬂal

B (o)1= b))

Checkbox Edit Record
Cancel Delete Record
S EE!DDH to Excel Export and Open Report

in Excel Format
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Medication Counselling Module Legend
@@7\ Upload « Confirm | Confirm
B Schedule Time Schedule Time [ Save & Continue Save & Continue
Add/Update Add / Update 1 Detete | Delete
) Expand button Print Malay language
Proceed to Reporting Order Details Order Details

Proceed To Reporting

To learn more about Login Information, kindly click Login Information module for descriptive steps.
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3.0 Medication Counselling
Overview

The Medication Counselling module is provided to all the patients. The ultimate goal to be achieved during patient
medication counseling is to provide information directed at encouraging safe and appropriate use of medication.

User Group

This module is intended for pharmacist and assistant pharmacist (subject to user assign by the facility)

Functional Diagram

Functional Description

Medication Counselling comprises of three (3) main functions:

e Order

This function enables user to capture individual and group order and schedule appointment date and time.

e Reporting

This function enables user to perform reporting for individual and group. It also supports the viewing and printing

of counselling material.

e Material

Medication
Counselling
- - w
Sl Reporting Counse_lling
Material
1 1 I
View View Existing View
- Existing Reporting Counselling
Order Record Record Material
Order Reporting .
>  Individual & Individual & Materal
Group Group egistry
Reschedule Follow
®|  Appointment Up
Required
Cancel View
- Appointment Counse_lllng
Material
Figure 3.0-1

This function provides user the capability to view and download counselling material.

U.MANUAL_MEDICATION COUNSELLING-13t E
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3.1 View Order Record

311 View Individual Order Record

This function is used to retrieve and view individual order.

% PHARMACY INFORMATION SYSTEM

= [ oot
@ EI E Home | Medication Counsellingx
] Home MEDICATION COUNSELLING REPORTING
Patient Management . .
Order Management Add New Group C [I]Selem Patient F [I]
Inventory -
ADRIAEEI Counselling Type Al v Patient Name ‘ |
£ Pharmacy Transaction Counselling Location Al A4 MRN »
Dispensing
Clinical Counselling Number IC No/Other Identification
) Monitoring Parameter Counselling Category Individual v Discipline Al v
p Drug Information
} Medication Counselling Appointment Date From 01/01/2022 ) Appointment Type All v
TDM Appointment Dale To 031172022 I Report Status Scheduled v
Manufacturing
MAR Ordered from i) Ordered by y-
Maintenance Ordered To ) To be Counselled by
Report/Enquiry
PF Reports Priority All v Counselled but Not recruited into MTAC All v
Virtual Session All v @
1 6 > » [1-10/57]

IC No/Other, | _ . _
Identificationi| © O

Report,
Status™

Request | Virtual

Counselling
T Date ”| Session”

Appointmer, Counselling
Number T T

Date Location

Patient Name - Requester 3

Appointment
Type 7

MC2200004746 | H 1| AXX X006 XO0K XOOKXX Routine | New 1:8_‘%?% WAD 4 2”‘6“”'9 g 1?:12;202 No
XK SO0 00K 1. 26/0972022 Schedule | A’ 261091202
L. "
MC2200004727 | H 4 oo Routine | New 100 Pl | FORENSIK ] u S o
MC2200004653 | H. 10 | SX00000KX XX | Routine |Followup | 23/09/2022 | Anaesthesiolog SEEAD | ] (e )
08:30 AM |y d 2
H 7 ) 21/0972022 Schedule 211091202
MC2200004723 |7 SASHAA TEST 1 Routine | New Py . s S e
MC2200004722 | H 1| KOO XK XXX Routine |New 1410972022 | Ouipatient Sehedule | o, 14090202 |y
12:30 PM | Pharmacy d 2 v
D000 XOODOXNX ) 13092022 |, Schedule | A’ 1300202 |

Note

Figure 3.1.1-1

Order Listing Page

e PhIS Screen menu/sub menu will be displayed according to user access rights
e To view individual order record, select counselling category as ‘Individual’
e User is also able to edit ordered status and schedule the appointment date at medication counselling order

active locations)

screen
STEP 1
Search for patient record by below criteria: -
No Field Description Remark
. Counselling Able to filter and search patient name by counselling
a Counselling Type
Type Type
Counselling
. . Location (It will Able to filter and search patient name by counselling
b Counselling Location ; .
list down all location

Patient Medical

Search option:

c MRN ¢ Type the MRN either full in or partially:
Record Number Example: HPSF00001234 or “1234”

d Counselling Number Counselling Able to f!lter and search patient name by entering
Number counselling number

e IC No/Other IC No/Other Able to filter and search patient name by entering IC

Identification Identification No/Other Identification

f Counselling Category -Grqu_p Able to filter and search patient name by counselling
-Individual category

g Discipline :ijslfglg\l/:/rrlleaﬁllt wil Able to filter and search patient name by discipline

U.MANUAL_MEDICATION COUNSELLING-13t E
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Search results of current registered patient list will display:
- Counselling Number
- MRN
- Patient Name
- IC No/Other Identification
- Priority
- Appointment Type
- Appointment Date
- Counselling Location
- MTAC
- Report Status
- Requester
- Request Date
- Virtual Session

STEP 3

3.1.1-2

active
disciplines)
h Appointment Date From | Date Able to filter and search patient name by date. Default
to current date
i Appointment Date To Date Able to filter and search patient name by date. Default
to a month from current date
-All ) . .
j Appointment Type New ;Ablg to filter and search patient name by appointment
-Follow Up yp
- All
- Ordered
k Report Status - Scheduled Able to filter and search patient name by status
- Cancelled
- In Progress
- Confirmed
| Ordered from Date ﬁgtlg to filter and search patient name by ordered from
m Ordered To Date g\;)tlg to filter and search patient name by ordered to
Ordered person | Able to filter and search patient name by name of
n Ordered by !
name person who ordered counselling
o] To be counselled by S:rl:]relsellor Able to filter and search by Counsellor name
-All
p Priority -Routine Able to filter and search patient name by priority
-Urgent
-All . . .
q Virtual Session Yes éllow_ to filter and search patient name by Virtual
ession
-No
; Counselled but Not :égs Allow to filter and search patient name by counselled
Recruited Info MTAC No but not recruited info MTAC
Table 3.1.1-1
STEP 2
Click on button to search for patient
Note

Double click on the selected patient in the list and Medication Counselling Reporting screen will appear as Figure

U.MANUAL_MEDICATION COUNSELLING-13t E
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MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

THX XK XXXX Mykad om0 wmn ) Age 52 Years 04 Months 15 Days Gender Male MRN  HSMO0000006
e
j/ Address Phone And Email Diagnosis A\ Known Allergies[ 1] Vital Sign -
Height | |cm Weight ‘ ‘kg BMI/BSA 0/0 m? |Update (Last Updated : ) Nafionality . Warganegara E
Upload Photo
tion Profile | C ling History | P ist Notes | Di i ing Parameter | Other Appointment |

Counselling No : MC2200004764 | Counselling Type : Bedside | Virtual Session: : No

Patient Demographics

Order Details PIC AND SUBTOPIC

Counselling Reporting Subtopic Other Subtopic
Monitoring Parameter ‘1 ‘ Medication |O|her5 ‘ ‘

cP1 }Assassment History
cP4 ‘ Social History H Family History ‘

Vital Sign i i i
g Smoking OYes  SticksiDay F‘ For[il Alcohol Drinking OvYes  Amount ﬁl Marital Status |
MyMAAT ONo ONo Mo. Of Children ‘ |

O Ex-smoker (O Ex-Alcoholic S
Lives With | ¥ |
(© second-hand Smoker —
Pregnancy O Yes Drug Abuse OYes | ‘

Figure 3.1.1-2 Medication Counselling Reporting

STEP 4

Click on the Lol leziz button to view Medication Counselling order details and screen will displayed

as figure 3.1.1-3

U.MANUAL_MEDICATION COUNSELLING-13t E Page 7
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MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

{
|

|
|
|
|

L0 XXXX XXXX Mykad o oss—— Age 39 Years 02 Months 18 Days Gender Male MRN  HSM0000007
8
f Address Phone And Emaif Diagnosis Allergy: Need To Be Assessed Vital Sign -
Height | |em  weight | 56 kg BMVBSA 010 m? |Update'| (Last Updated : 08/06/2022 ) Nationailty : Warganegara @
Upload Photo —

[ Patient Demographics
Order Detzils
Counselling Reporting
Monitering Parameter i
Counselling Order IMCZZUUDU4613 ‘ Priority ‘Huulme | v |*
Pharmaceutical Care Issue i r—— '
| counseting [ ndviduan ) Counseling [Methadone Pharmacy [~

i Appoiniment Type |New | v |* Counselling Type ‘Melnadane Pharmacy | ¥ |*
[ MyMAAT Ordered By NURUL NADIA BT. MOHD

[x]

Medication Profile | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Counselling No : MC2200004613 | Counselling Type : Methadone Pharmacy | Virtual Session: : No

MEDICATION COUNSELLING ORDER A

Virtual Session:  O'Yes @No

No

Category Location

CP1

Discipline [ ceneral Medicine [=] Appointment Date | 01/08/2022 i |[1200PM || ] Schedule Time *

Vital Sign
Order Date / Time 01/08/2022 10:48 AM

Counselling Status | Scheduled | A4 \

TOPIC AND SUBTOPIC
Topc ) Remats ’ ‘

Add/Update

Subtopic Other Subtopic
| 1 ‘ Methadone Replacement Therapy ‘ | |
COUNSELLING HISTORY
Appointment . - R . .
Date Counselling Category Priority Discipline Counselling Type Appointment Type

11/08/2020 Individual Routine Adult Intensive Care QOutpatient New Confirmed

14/08/2020 Individual Routine Adult Intensive Care Qutpatient Follow Up Scheduled

01/08/2022 Individual Routine General Medicine Methadone Pharmacy New Scheduled

W

e

Figure 3.1.1-3 Medication Counselling Order Details

User is allowed to edit Medication Counselling Order information only for Status Scheduled that display in the
Medication Counselling listing Page

User is able view all the Medication Counselling History for the selected patient at the Counselling History section

User is allowed to view Counselling Reporting for Counselling History with status confirmed by click on the
Confirmed hyperlink and Medication Counselling Reporting screen will appear as figure 3.1.1-4

U.MANUAL_MEDICATION COUNSELLING-13t E Page 8
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IS

LXXX XXXX XXXX Mykad T Age 39 Years 02 Menths 18 Days Gender Male
a
f, ) Address Phone And Email Diagnosis Allergy: Need To Be Assessed
Height |em  weignt 56/kg BMUBSA 00 m? |jpate| (Last Updated : 2 ) Nati : a
Upload Photo
Profile | C ling History | F

MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

MRN HSMO0000007

Vital Sign -

Counselling No : MC2000004358 | Counselling Type : Outpatient | Virtual Session: : No

Patient Demographics @
Order Details TOPIC AND SUBTOPIC
Counselling Reporting No % Topic & Subtopic = Other Subtopic g

CP1 Assessment History

Manitoring Parameter | 1 ‘ Medication | ‘ |uancomytin

Parameter | Other Appointment |

P4 | Social History ||Family History
Vital 5i il i i
0 Smoking OYes  SticksiDay ﬁ‘ For [7‘ Alcohol Drinking @®Yes  Amount 100ml perweell Marital Status
MyMAAT ONo OMNo No. Of Children

(® Ex-smoker O Ex-Aleoholic .
Lives With
(O second-hand Smaker
Pregnancy OYes Drug Abuse  OYes 1

)
2

=t

Figure 3.1.1-4 Medication Counselling Reporting

U.MANUAL_MEDICATION COUNSELLING-13t E
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3.1.2 Order - Individual

This function will allow user to order counselling for individual and add details such as
counseling topics, appointment type, counselling location and schedule appointment date.

PHARMACY INFORMATION SYSTEM
Q Q Home | Medication Counselling %
MEDICATION COUNSELLING REPORTING
El Home
[ Patient Management o) Add New G & ~ Seloct N Patient S
[ Order Management ew Group E eles b | L ‘[E
& Inventory
. ADRIAEE] Counselling Type [au v Patient Name [ |
< Pharmacy Transaction Counseling Location [An v | MRN ( 2|
) Dispensing
71 Clinical Counselling Number ‘ ‘ IC No/Other Identification ‘ |
) Monitoring Parameter Counselling Category | Individual v | Discipline | Al v |
) Drug Information —
) Medication Counselling Appointment Date From 01/01/2022 Il Appaintment Type | An - |
0 TOM ointment Date To 0311112022 m| Report Status [Scheduled v |
) Manufacturing —
5 MAR red from | Ordered by | 2|
G Maintenance Ordered To ?| To be Counselled by | |
2 Report/Enquiry —
= PF Reports Priority | Al v | Counselled but Not recruited into MTAC | Al ¥ |
Virtual Session | Al v |
1 6 > 2 [1-10/57]
| Appointment | Appointmgl Counselling .| Report .| Request | Virtual
Type ~ Date ~| Location T LIEE S Status ™ BENEDET © Date ™| Session”
{ 171072022 Schedule N | 1710r202
MC2200004746 AOC XK 000 20O 9 Routine | New 10:00 AM ‘WAD 4 d B ~ ; No
AKX OGO XXX 5) d y 26/09/2022 Schedule | Al | 26/09/202
MC2200004727 000K T Routine | New 01:00 PM FORENSIK d M " No
MC2200004653 X000 X000 | ] Erar e e 24 e ok SIS = BT
9 0830 AM |y d - -
9 21/08/2022 Schedule 21/09/202
MC2200004723 SASHAATEST 1 T Routine | New 02:41 M d S 2 No
64 . 14/09/2022 | Quipatient Schedule | 14/09/202
MC2200004722 KOOOC XK XK 0 Routine | New 1230 PM | Pharmacy d S 2 No v
DO00COO0C X000COO0C 1 13/09/2022 Schedule | A 13/09/202
| ARE No.
Figure 3.1.2-1 Medication Counselling - Order Listing Page

Click on ‘Pharmacy Transaction’ follow by ‘Clinical’ and then click on ‘Medication Counselling’ sub menu

STEP 2

Click on the “ button to search for registered patient at the Select Registered Patient field

Patient Search @ |T

Fatient MEN Fatient Name
| | (,_L

IC No/Other Identification | | \e}m

1 {26067 @ > | » [1-10/ 260661 ]

IC NoiOther

Patient MEN 5 Patient Name > identification

HPSFO00000001 5 -
HPSF00000002 - -
HPSFO00000003 - -
HPSFO0000004 - -
HPSF00000005 - -
HPSFO00000006 - -
HPSFO00000007 - -
HPSF00000003 - -
HPSF00000009 - -
HPSFO0000010 - -

Figure 3.1.2-2 Patient Search

U.MANUAL_MEDICATION COUNSELLING-13t E Page 10
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Note
e Search MRN screen will be displayed as shown in Figure 3.1.2-2.
¢ On this screen, user will be able to search existing Patient records by:
- Patient MRN
- Patient Name
- IDNo

STEP 3

Search for patient record by below criteria :-

No | Field Description Remark
Search option:
¢ Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”

Patient Medical

a Patient MRN Record Number

b ID No Identification Allow to search by full or partial ID Number
Number
C Patient Name Patient’'s name Allow to search by full or partial patient nhame
Table 3.1.2-1
STEP 4

Click on the m button to search for patient

STEP 5
Double click on the selected patient’'s name

MEDICATION COUNSELLING ORDER
()

TG OOCOOC OO XXX -
- IO XXX MyKid 130822080712 Age 09 Years 03 Months 29 Days Gender Female MRN HSMO0000027
/ Address Phone And Email Diagnosis Allergy: No Known Allergies Vital Sign -
Upload Photo | Height | |em  weight | |kg BMIBSA 00 m? \Update\ (Last Updated : ) Nationality - Warganegara @
tion Profile | C: ling History | Pi Notes | Di ing Parameter | Other Appointment |

Virtual Session: OYes ®No
Counselling Order Mo [ ‘ Priority | Routine v |* 8
Counselling Category \'Individual 1

Counselling Location | Farmasi OF AOH ¥ | @

Discipline | General Medicine - 6 Appointment Date . ?| ‘ 4 schedule Time | ©
< >

Appoiniment Type ‘ New = Counselling Type ‘ #2022 = |.

Mon Tue Wed Thu Fri

19 20 21 22 23

Topic ‘ e Remarks ‘ 2% 27 28 29 30 ‘

Figure 3.1.2-3 Medication Counselling Order

Note

e Once user clicks on the selected patient name, the Medication Counselling Order Screen will be displayed as
shown in Figure 3.1.2-3.

e Counselling Category will be automatically defaulted as Individual.

U.MANUAL_MEDICATION COUNSELLING-13t E Page 11
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STEP 6
Select Discipline from the drop down box

Note
Discipline field is defaulted to General Medicine, user able to change by selecting other discipline from the dropdown
box

STEP 7

Select Appointment Type from the dropdown box
- Follow Up
- New

STEP 8

Select Priority from the dropdown box
- Routine
- Urgent

STEP 9
Select Counselling Location from the dropdown box to select patients visit location

STEP 10

Click on the button to select Appointment Date from the calendar

Note
User is allowed to select date from 5 days back from the current date

MEDICATION COUNSELLING ORDER

(B[ x]
~ mggﬂ JOXOXXHNXNKKX KXKKX MyKid 130822080712 Age 09 Years 03 Months 29 Days Gender Female MRN HSMO0000027
.r/ Address Phone And Email Diagnosis Allergy: Mo Known Aliergies Vital Sign -
Upload Photo Height cm Weight kg BMI/BSA 010 m? |‘Update.‘ (Last Updated : ) Nafionality - Warganegara E]
tion Profile | C: ing History | P ist Motes | Di ing Parameter | Other Appointment |
Virtual Session: (OYes @No
Counselling Order No ‘ ‘ Priority Routine w [*
Counselling Category [Indw\dual \ Counseliing Location | Farmasi OF ACH v
Discipline General Medicine - Appointment Date 20/12/2022 | | 8 Schedule Time | * @
Appointment Type New - |* Counselling Type - ’@
Figure 3.1.2-4 Medication Counselling Order
STEP 11
Select Counselling Type from the dropdown box
STEP 12
. B8 Schedule Time I . A
Click on the button and system will display the Counselling Schedule screen as shown in Figure 3.1.2-5

U.MANUAL_MEDICATION COUNSELLING-13t E
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COUNSELLING SCHEDULE ~

Counseling Type | Qutpatient [~] Appointment Date | 2012/2022 =) \@
Search Resulis
Select | Time Patient Name Counselling Details
00 |10:30Am A
0O |1100am
0O |1130Am
0 |12z00Pm
0 |1z30Pm
0 |ot0oPm
0 |ot30Pm
O |oz00Pm
0 |oz30rm
O PM
15)
O o v
W
Figure 3.1.2-5 Counselling Schedule
STEP 13

User is allowed to edit Appointment Date by click on the button and select the date

STEP 14
. Search . .
Click on the button to search the time for appointment date that has been selected

STEP 15
Click on time slot checkbox to select time for counselling

STEP 16
Click on the [E] button to save record

INFORMATION

@ INFOOS16. The medication counselling schedule
@ succesfully added/updated.

ERd,

Figure 3.1.2-6 Information alert message

STEP 17

Click on the button to confirm save record

U.MANUAL_MEDICATION COUNSELLING-13t E Page 13



PhiS& CPS Project
User Manual — Medication Counselling

TOPIC AND SUBTOPIC

Topic Disease v '
Remarks
Subiopic Diabetes v |
AddlUpdate
1 "

No Topic

@

Subtopic =] Remarks

A

Figure 3.1.2-7 Topic and Subtopic section

STEP 18
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication
- Methadone Replacement Therapy
- Smoking Cessation
- Stroke

e Subtopic only appears if user selects topic as below:
- Device
- Disease
- Medication
- Pain
- Radiopharmaceutical

e If user select Subtopic as Others, Others Subtopic field will be enabled for user to key in

STEP 19
Enter Remarks if applicable

STEP 20

Click on the  A9¥%P% | b tton to add record as shown in Figure 3.1.2-7

U.MANUAL_MEDICATION COUNSELLING-13t E

Page 14




y s’
g [
LT

Wty O e b Mdirse

PhiS& CPS Project
User Manual — Medication Counselling

MEDICATION COUNSELLING ORDER

TOCOOC OO0 XXXXX

r- Address
Upload Photo | Height | |em  weignt |
Virtual Session OYes @No

Mykid - Age 09 Years 03 Months 29 Days Gender Female

Counselling Order No [

MRN HSMO0000027

Counseliing Category ‘ Individual

Discipline | General Medicine

Appointment Type | New

Phone And Email Diagnosis Allergy: No Known Allergies Vital Sign -
|kg BMUBSA 00 m? ‘.undate (Last Updated : ) Nationality : Warganegara @
Medication Profile | Counselling History | Phammacist Notes | Demographic | Menitoring Parameter | Other Appointment |
| Priority | Routine -
| Counseliing Location | Farmasi OP AOH v
¥ | Appointment Date 20112/2022 A ||03:30 PM \ #8 Schedule Time ™
= | Counselling Type ‘ Outpatient = |,

TOPIC AND SUBTOPIC

Topic |

| 1 ‘ Device | Inhaler

v |* Remarks ‘ ‘

Add/Update

Subtopic

Other Subtopic

‘ | Inhaler

STEP 21

Figure 3.1.2-8 Select Medication Counselling Order

Click on the [E] button to save record

INFORMATION

= INFO3038: The medication counselling order
added/updated succesfully with medication
counselling no. : MC1900010440

o @)

STEP 22

Note
¢ Medication Counselling

Figure 3.1.2-9 Order successfully added/updated

Click on the button to confirm the record

No. Will be automatically generated for future reference.

e User can click | Proceed ToReporting 140 to proceed to reporting of that current individual

U.MANUAL_MEDICATION COUNSELLING-13t E

Page 15




PhiS& CPS Project
User Manual — Medication Counselling G:ﬂls

3.1.3 Individual Order — Reschedule Appointment

This function is used to edit Medication Counselling order and to reschedule appointment to
another date and time. Reschedule appointment only can be performing before reporting
stage.

) i
S w
Wty O et dirse

@ PHARMACY INFORMATION SYSTEM

I [T e

G Q ﬂ Medication Counsellingx
] Home MEDICATION COUNSELLING REPORTING

Patient Management § ) )
Add New Group Counselling E Select Registered Patient r [3

Order Management
Inventory
ADRIAEFI Gounselling Type A - Patient Name ‘ |
! Pharmacy Transaction Counselling Location All - MRHN r
Dispensing
! Clinical Counselling Number IC NofOther Identification ‘ |

} Monitoring Parameter Counselling Category Individual A Discipline All v
} Drug Information —
) jon C i i Date From 0210212022 I Appointment Type an -
} MTAC Appointment Date To 301212022 g+ Report Status @ Scheduled -
oM
Manufacturing Ordered from o Ordered by r
MAR Ordered To em! To be Counselied by | |
Maintenance -
Report/Enquiry Priority A - Counselled but Not recruited into MTAC an v
PF Reports Virtual Session Al = ( : )
1 16> » [1-10/56]
Counselling . —— . Appointment, | Appointment| Counselling .| Report , .| Request,| Virtual ,
Number * MEH AT = Type Date ~ Location ~ ¥ status ¥ Reguester | “piic *| Session®
MC2200004754 | HSMOOG3114 890523086112 |Urgent | Follow Up "171”3';2252 ASE Scheduied || 0711112022 |No
i 2610812022 i
MC2200004727 | HSMO166264 520724025561 |Routine | Hew 0100y | FORENSIK Scheduied || 26/092022 |No
23002022 e
MC2200004653 | HSMO172280 Follow Up Anaesthesiology Scheduled [CI00 0N | 120082022 [No

Record with Report Status as Schedule is allowed to do reschedule

STEP 1
Select Report Status as Scheduled

STEP 2
Click on the button and list of patient’'s name will be displayed

STEP 3
Double click on the selected patient’'s name and Medication Counselling reporting screen will appear as figure 3.1.3-2
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INSELLING REPORTING (INDIVIDU,

TOOOOC X000 XXOOOOOOOCK X0
a OO XXX MyKid EEEE—— Age 09 Years 03 Months 29 Days Gender Female MRN HSM0000027
/ : Address Phone And Email Diagnosis Allergy: No Known Allergies Vital Sign -
Upload Phato | Heloht | |em  weignt | |kg BMIBSA 00 m* ‘.Update. (Last Updated : ) Nationality - Warganegara E]
Profile | C: ling History | F ist Motes | Ds ing Parameter | Other Appointment |

Counselling No : MC2200000001 | Counselling Type : Outpatient | Virtual Session: : No

Patient Demographics

Order Details

Counselling Reporting
Monitoring Parameter ‘1

CP1 }Assassmant History
cPa ‘ Social History ||Family History |

vital Sign i i [—
I Smoking Oves Sticks/Day [_l Fur[—‘ Alcohol Drinking OYes Amoumﬁl Marital Status Single ‘
MyMAAT ONo ONo No. Of Children ‘ ‘
(O Ex-smoker O Ex-Alcoholic

(O Second-hand Smoker

Figure 3.1.3-2 Medication Counselling — Order

Subtopic Other Subtopic

| Device | Inhaler ‘ Inhaler

Lives With | v |

STEP 4

Click on | Loiilois | button

MEDI N COUNSELLING REPORTING (INDIVIDU:

OO0 KOO0 XN XXXXX
p KKK XXX Mykid —— Age 09 Years 03 Months 29 Days Gender Female MRN HSM0000027
I/ Address Phone And Email Diagnosis Alfergy: No Known Allergles Vitai Sign -
Upload Photo Height ‘ ‘cm Weight ‘ |kg BMIVBSA 0i0 m? ‘Llpdate (Last Updated : ) WNationality : Warganegara @
Medication Profile | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appoiniment |
Counselling No : MC 1] C ling Type : O i | Virtual Session: : No

MEDICATION COUNSELLING ORDER
Patient Demographics
Order Details
Counselling Reporting
[: Virtual Session:  OYes @ No
Monitoring Parameter i
q ﬁsunsel\mg Order [Mi:zzuumum1 |

Priority | Routine
Pharmaceutical Care Issue Counselling e N Counsellin
Individual 9 i
Category [Individua J e [Farmasi o Aok
Pt =
Discipline [ General Medicine [~] Appointment Date (20122022 |l |[o330PM |

i Appointment Type LNB'W v |* Counselling Type |Outpaﬁent
Vital Sign
Order Date / Time  20/12/2022 01:54 PM
MyMAAT Ordered By TIONG WAN QIAN

Counselling Status | Scheduled | A4 |

Figure 3.1.3-3 Edit Order Details

STEP 5
Click on the [I] button to proceed to reschedule process. Editable fields will be enabled
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MEDICATION COUNSELLING REPORTING (INDIVIDUAL} A
RIXKX XX XXX XXXKX Niykad €0 Age 33 Years OT Months 07 Days Gender Female MRN HSM0063114
-
/' Address Phone And Email Disgrosis Aliergy: No Known Allsrgies Vital Sign -
Height ‘ |cm lMa.lyht‘ |tcg BMYBSA 00 m? (La.s(Updnted: ) Naticnality : Warganegara =
Upload Photo — —
Profie | Counseliing History | st Notes | D i itoring Parameter | Other Appaintment |
Counselling No : MC2 | Counselling Type : Bedside | Virlual Session: : No

MEDICATION COUNSELLING ORDER ~

Virtual Session OYes ®No

Manitoring Parameter i

No | urgent. -

Pharmaceutical Care Issue i
_ Counselling [Incividual | Counselling Location | ARE. M

Calegory

CcP1 P | PO —
Discipline | General Medicine v Appointment Date 07M1/2022 3] “H 30 PM ‘ gsr:hadula Time *

P4

i Type | Follow Up - | Counselling Type | pegside =E
Vital Sign
Order Date /Time  07/11/2022 02:49 P
MyMAA Ordered By = | il

i

4

Counselling Status | Sehw -

Figure 3.1.3-4 Change Schedule date and time

STEP 6

Click onthe " to change the date, if applicable

STEP 7

Click on the B Schedue Time

button and system will display the Counselling Schedule screen as shown in Figure 3.1.3-5

[x]
Counselling Type | Appoiniment Date | 20/12/2022 a @
Search Results
Select Time MRN Patient Name Counselling Details
u UZuu Em
O 02:30 PM ~
O 03:00 PM
O 03:30 PM |HSMO000027 TOCCOOC HOCOOOC KOO0 XK KOO0 X0 Device
M
o (8)
| oswrFm
O 05:30 PM
O 06:00 PM
O 06:30 PM
O 07:00 PM
O 0730 PM (vl
< >

Figure 3.1.3-5 Counselling Schedule

STEP 8
Click on time slot checkbox to select time for counselling

STEP 9
Click on the [E] button to save record
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Note
Scheduled Time will be updated after saved as figure 3.1.3-6

Virual Session:  OYes ®No
ﬁzunselling Order [MCZZGUDGUDM | Priority | Routine - |*
Counselling '| dividual ) Counselling -
Category | ndividua | Location | Farmasi OF AOH v
Discipline | General Medicine v | Appointment Date | 20/12/2022 E| 0400PM || B Schedule Time | *
Appointment Type | New v | Counzelling Type | gytpatient v |
Order Date / Time  20/12/2022 01:54 PM

Ordered By TIONG WAN QIAN
Counselling Status | Scheduled v
TOPIC AND SUBTOPIC
Topic | v Remarks ‘

Add/Update

1 "
No Topic = Subtopic = Other Subtopic = Remarks

‘ 1 Device Inhaler ‘ Inhaler

MEDICATION COUNSELLING ORDER
19)

hLd

Figure 3.1.3-6 Medication Counselling Order
STEP 10

Click on the [E] button to save the record

Note

User also is allowed to edit for below information:
- Discipline
- Appointment Type
- Priority

- Counselling Location
- Counselling Type
- Topic and Subtopic
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3.14 Individual Order — Cancel Appointment
This function is used to cancel appointment for individual counseling.

Wty O e b Mdirse

Medication Profile | Counselling Histery | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |
Counselling No : MC2200000001 | Gounselling Type : Outpatient | Virtual Session: : No

MEDICATION COUNSELLING ORDER ~
Patient Demaoaraphics
Order Details
Counselling Reporting
Virlual Session;.  O'Yes ®No
Monitoring Parameter Counselling Order [MCZZ{I(IDI]DM1 | Priarity ‘ e | <
: No
P S | Sounseling (indivgua ] ot | Farmasi OP AOH [~]

Category Location

cpL =
Discipline | General Medicine [*] Appointment Date | 201202022 | (0 [[0330PM || B Schedule Time |*

P4 Appointment Type ‘New | v |* Counselling Type ‘Dutpaﬁem | v |
Vital Sign
MyMAAT Ordered By TIONG WAN QIAN

C — ylad | v

Order Date / Time 2012/2022 01:54 PM

Figure 3.1.4-1 Medication Counselling Order

Note
Repeat STEP 1to 5 in section 3.1.3 before performing cancellation of appointment

STEP 1
Click on the button to edit counseling order

Medication Profile | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |
Counselling No : MC 1] Ci ling Type : O i | Virtual Session” : No

MEDICATION COUNSELLING ORDER
Patient Demographics
©Crder Details e
Counselling Reporting
lﬁ Virlual Session.  ()Yes ®No
Monitoring Parameter C ling Order )
No ‘[w“ | Priority | Routine: - |*
[ Pharmaceutical Care Issue | i [— | Counselling [ Farmasi GP AGH =

Category Location

CP1 “rin
Discipline | General Medicine | Appointment Date | 20/12/2022 51 ||03:30 PM ‘ 32}

l CcP4 " Type \New - |r Counselling Type |Outpaﬁem - ‘x
Vital Sign
Order Date / Time 20/12/2022 01:54 PM
MyMAAT Ordered By TIONG WAN QIAN

Counselling Status | Cancelled v |
Eancelled
Ordered
Scheduled

Figure 3.1.4-2 Medication Counselling Order

STEP 2
Select Counselling Status as Cancelled from the dropdown box

STEP 3
Click on the [E] button to proceed with cancellation

Note
Report Status will be updated as Cancelled and no editing is allowed
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This function is used to view existing group order.

E Home
Inventory
ADRIAEFI

Dispensing
Clinical

Patient Management
Order Management

Pharmacy Transaction

} Monitoring Parameter
) Drug Information
ion C i i Date From

M PHARMACY INFORMATION SYSTEM

HOSPITAL SERI MANJUNG

2 | Medication Counsel

lling x|

MEDICATION COUNSELLING REPORTING

Counselling Type
Counselling Location
Counselling Number

Counselling Category

2
} MTAC
TOM

MAR
Maintenance
Report/Enquiry
PF Reports

Manufacturing

Appaintment Date To
Ordered from
Ordered To

Priority

Wirtual Session

1 i

i) MC2200000012 e

[i:] MC2200000010

Al

Al

Group
211172022

211212022

All

Counselling Order No

20/12/2022

Appointment Date

21112/2022

Add New Group Counselling Select Registered Patient

- Patient Name | |

v MRN
IC No/Other Identification

v Discipling All v
) Appointment Type All -

n! Report Status Al -

& Orderad by

e To be Counselled by

v Counselled but Not recruited into MTAC Al v

[1-5i5]

Scheduled

Ordered

Note

Figure 3.1.5-1 Medication Counselling — Order Landing Screen

To view group order records, select counselling category as ‘Group’

STEP 1
Search for patient record by below criteria: -
No Field Description Remark
. Counselling Able to filter and search patient name by counselling
a Counselling Type T
ype Type
Counselling
. . Location (It will Able to filter and search patient name by counselling

b Counselling Location ; .
list down all location
active locations)

. . Search option:
C MRN ;22(0;?; I\N/lﬁg:gilr ¢ Type the MRN either full in or partially:
Example: HPSF00001234 or “1234”

d Counselling Number Counselling Able to f!lter and search patient name by entering
Number counselling number

e IC No/Other IC No/Other Able to filter and search patient name by entering IC

Identification Identification No/Other Identification

f Counselling Category —Grqu.p Able to filter and search patient name by counselling
-Individual category
Discipline (It will

g Discipline gf:tti?/gwn al Able to filter and search patient name by discipline
disciplines)

h Appointment Date From | Date Able to filter and search patient name by date. Default

to current date
i Appointment Date To Date Able to filter and search patient name by date. Default
to a month from current date

-All ) . .

j Appointment Type New Able to filter and search patient name by appointment
i type
Follow Up

U.MANUAL_MEDICATION COUNSELLING-13t E

Page 21




PhiS& CPS Project
User Manual — Medication Counselling mls

-All
-Ordered
k Report Status -Scheduled Able to filter and search patient name by status
-Cancelled
-In Progress
-Confirmed
| Ordered from Date ﬁ\:tlg to filter and search patient name by ordered from
m Ordered To Date ﬁ\:tlg to filter and search patient name by ordered to
n Ordered by Ordered person | Able to filter and search patient name by name of
name person who ordered counselling
Counsellor .
0] To be counselled by name Able to filter and search by Counsellor name
-All
p Priority -Routine Able to filter and search patient name by priority
-Urgent
-All . . .
q Virtual Session Ves AIIovv_ to filter and search patient name by Virtual
Session
-No
; Counselled but Not :egs Allow to filter and search patient name by counselled
Recruited Info MTAC -No but not recruited info MTAC

Table 3.1.5-1 Patient Search Criteria

STEP 2
Click on button to search for patient

Note
e Search results of current registered patient list will display:
- Counselling Order No

- Appointment Date
- Status

e Click on the " button to expand and view patient MRN and patient name for group counselling

STEP 3
Double click on the selected counselling order no as shown in Figure 3.1.5-1, patient detailed information will appear as
shown in per Figure 3.1.5-2
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(Ph[S

(e8]

MEDICATION COUNSELLING REPORTING (GROUP)
Order Details @

Drug Database
Virtual Session: No
Date of Counselling: |21.f12.f2022 10:00 Discipline: ‘General Medicine
Device-Inhaler-
Counselling Topics:
Patient Registration List
No % MRN Patient Name Attend
1|HSM0000012 L0 XK 00K Caregivers | |
2|HSMO000006 T 00K O ]
3 |HSMO0000019 SRONTCRCROR RO OR DR OR. SR R0 R Caregivers | 1 |
No of patient's schedule |3 |
No of patient's attended |2 |
No of caregiver's attended |1 |
Total attendance |3 |
Pharmacist Noles OO OOOOOOONOOONOCOMOOOONN Material and Technique Used WK
KKK KOO
OO KOO
OCROOOOOOOOOOO00
Counselled By | E EEE
[
Remarks:
B Save

Figure 3.1.5-2 Medication Counselling Order
Note

below:

- Date of counselling

- Counselling Topics

- Discipline

- Patient Registration List (MRN, Patient Name, Attend)
- Total number of patients

- Total patient attended

- Number of Caregiver

- Total attendance

- Pharmacist Notes

- Material and Technique Used
- Counselled By

Once user double clicks on the selected counselling order no., the group counselling information will be displayed as
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3.1.6

Order - Group

PhiS& CPS Project
User Manual — Medication Counselling

This function allows user to order Medication Counselling Order by group.

(Ph[S

(F]=]
E] Home

4 Patient Management
2 Order Management

@ PHARMACY INFORMATION SYSTEM

Home | Medication Counsellingx
MEDICATION COUNSELLING REPORTING

2 Inventory
4 ADRJ/AEFI Counseling Type
Pharmacy Transaction Counseliing Location
3 Dispensing
% Clinical Counselling Mumber
# Monitoring Parameter Gounselling Category
} Drug Information
» ion C Date From
} MTAC * Appointment Date To
5 TOM .
3 Manufacturing Ordered from
D MAR ' Ordersd To
o Maintenance
" ReporUEnquiry Priority
D PF Reports Virtual Session

| A1

| Al

| Group

211112022
211212022

Counselling Order No

3] MC2200000012

21112/2022

Add New Group Counselling E Select Registered Patient |

Patient Name |

MRN | -

IC No/Other Identification |

Discipline | an -
Appointment Type Al -
Report Status | Al A
Ordered by | #

To be Counselled by |

Counselled but Not recruited into MTAC | Al v

Appointment Date

Scheduled

[1-5/5]

i) MC2200000010

20/12/2022

Ordered

STEP 1

Figure 3.1.6-1 Medication Counselling — Order Listing Page

(i o]

Counselling Order

Mo

Counselling [

Category |‘Gruup

Discipline | General Medicine

Appointment Type | New

TOPIC AND SUBTOPIC

Topic |

No Topic

Click on the [+] button to Add New Group Counselling

MEDICATION COUNSELLING ORDER

Subtopic
No Records Found!

(B x]

Drug Database

Virtual Session: Cives @po
Prionty | Routine v o
Counselling Type | EMEIELL

" (5
Appointment Date @ il ﬂ Schedule Time
*

Remarks ‘ ‘

Add/Update

Ak

= Other Subtopic ¥ Remarks

STEP 2

Figure 3.1.6-2 Medication Counselling Order

Select Discipline from the dropdown box
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STEP 3
Select Appointment Type from the dropdown box
- Follow Up
- New
STEP 4
Select Priority from the dropdown box
- Routine
- Urgent
STEP 5
Select Counselling Type from the dropdown box
STEP 6
Clickonthe ' button and calendar appear as shown in Figure 3.1.6-3
(i o] (B x]
Drug Database
ﬁﬁun&e“ing Order Virtual Session: CYes ®HNo
gt;?:gs::;ing Group ] Priority Routine v
Drecion e ———— . Counseting Type [ Outpatient .
Appeintment Type | Mew - Appeintment Date | o] ﬁsch&dul&'ﬁﬂe 8
N Dec 2022 ’
Topic w | ~— 1 §F
Remarks ‘ ‘
(@D e
Add 19 20 21 22 23
1 T 26 27T 28 29 30
No Topic B Subtopic B Othe 11:32 AN < -
No Records Found!
Figure 3.1.6-3 Medication Counselling Order
STEP 7
Select Appointment Date and time from the calendar. User can set appointment for 5 days backdated.
STEP 8
. @ Schedule Time . . . . .
Click on the button and system will display the Counselling Schedule screen as shown in Figure 3.1.6-4
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COUNSELLING SCHEDULE

Sovomimentose (212202 = (e)a]x]

Search Results

Order no. Counselling Details

08:00 AM

08:30 AM

09:00 AM

09:30 AM

—
‘ 10:00 AM

10:30 AM

11:00 AM

11:30 AM

Figure 3.1.6-4 Counselling Schedule

STEP 9
Double click on time slot to select time for counselling.

Note
User can select Appointment Date from the calendar at the Counselling Schedule screen.

PATIENT LIST

Appointment Date ©  09/08/2018 Counselling Detais: P
M oeete || X

Select Registered Patient | . 2 ” +

Time Slot From:  09:00 AM Time Slot To:  09:30 AM

Other Identification Patient Name

Ne Records Found!

Total Number of Patients:

Figure 3.1.6-5 Patient List

Note
Patient will be displayed as shown in Figure 3.1.6-5.

STEP 10

Click on the L button to search for patient
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Patient Search | x
11 —
Patient MRN ( )| | Patient Name |
g
IC No/Other Identification | | (12 | o
) A [1-10/ 260661 ]
PatientMRN & Patient Name s kﬁ:u?ég:j?); ¢
HPSF00000001
npsroooooooz (4 3
HPSF00000003
HPSFO0000004
HPSFO0000005
HPSFO000000G
HPSFO0000007
HPSFO0000008
HPSFO0000009
HPSFO000001D

Figure 3.1.6-6 Patient List

STEP 11
Search for patient record by below criteria: -

No Field Description Remark
Search option:
o Type the MRN either in full or partially:
Example : HPSF00001234 or “1234”

Patient Medical

a Patient MRN Record Number

b IC Nc_J/_Oth'er |dentification Allow to search by full or partial ID Number
Identification Number
c Patient Name Patient’s name Allow to search by full or partial patient name
Table 3.1.6-1
STEP 12
Click on the button to search for patient
STEP 13

Double click on the selected patient’s name

PATIENT LIST

Appointment Date :  09/08/2019 Counseliing Details:
Time Slot From:  09:00 AM Time Slot To:  09:30 AM

Select Registered Patient| HPSF00000001 2 |‘ +

Other ldentification Patient Name

Total Number of Patients:

Figure 3.1.6-7 Patient List

STEP 14
Click on the [+] button to add patient for counselling

Note
e User can add more than one patient name for group counseling by repeating step 10 to step 14.

e Click on check box of patient on the list and click on the M Dalete | button to delete patient from the list.
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STEP 15
Click on the X | button to close the window after adding more than one patient

COUNSELLING S5CHEDULE

Appointment Date | 21/12/2022 | m [Z]

Search Results

Order no. Counselling Details

03:00 AM

0330 AM

09:00 AM

09:30 AM

10:00 AM

10:30 AM

11:00 AM

Figure 3.1.6-8 Counselling Schedule

STEP 16
Click on the [E] button to save record

INFORMATION

@ INFO0816: The medication counselling schedule
@ succesfully addedi/updated.

_x @D

Figure 3.1.6-9Information alert message

STEP 17

Click on the button to confirm save record
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s
Wady Al Ml
no DIEES
Drug Database
ﬁgunselling Order virtual Session: ~ (C'Yes ® Mo
g:?engs:rlﬁlfing |:Grc|up Priority | Routine v
Discipline | General Medicine v Counselling Type | Outpatient v
Appointmeant Type | Mew v Appointment Date 111212022 10:00 AM [ m Schedule Tme
TOPIC AND SUBTOPIC
Topic | Device v * Device
Remarks
Subtopic | Inhaler v |
Add/Update
1 i1
No Topic = Subtopic = Other Subtopic = Remarks 5
No Records Found!
Figure 3.1.6-10 Medication Counselling Order
STEP 18
Select Topic from the dropdown box
- Device
- Disease
- Radiopharmaceutical
- Chemotherapy
- Medication

- Methadone Replacement Therapy
- Smoking Cessation
- Stroke

- Device

- Disease

- Medication

- Pain

- Radiopharmaceutical

STEP 19

Click on the MdUndate

STEP 20
Click on the [E] button to save record

e Subtopic only appears if user selects topic as below:

button to add topic and subtopic into the list

e If user select Subtopic as Others, Others Subtopic field will be enabled for user to key in
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INFORMATION

== [NFO0311: The medication counselling order

l@ succesfully added/updated.

o« @)
Figure 3.1.6-11 Information alert message

STEP 21
Click on the button to confirm save record
Note

e Counselling Order No. Will be automatically generated for future reference.

e User can click _Proceed ToReporting 1y 4101 to proceed to for reporting
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Group Order — Reschedule Appointment, Add & Delete patient for
Counselling

This function is used to edit Medication Counselling order and to reschedule appointment to
another date and time. It can also be used to add and delete patient from order.

MEDICATION COUNSELLING REFPORTING (GROUF)

(e8]

o |:0rder Detailsl [Z]

1 |HSMO0000019
2 [HSMO000012

3 |HSMO000006

No of patient's schedule
No of patient's attended

No of caregiver's
attended

Total attendance

Drug Databaze
Virtual Session: No
Date of Counselling: |21I1 2/2022 10:00 Discipline: General Medicine
Device-Inhaler-
Counselling Topics:
Patient Registration List
No 2 MRN E Patient Name E Attend

SRR MO0 X0 20000 X000

L0 200 2000

T 00O X000

3
0

o]

=}

Pharmacist Notes

Material and Technique Used

Note

Figure 3.1.7-1 Medication Counselling Reporting (Group)

Repeat step 1 to 3 as in section 3.1.5 View Existing Group Order record before performing Group Order — Reschedule
Appointment, Add & Delete Patient for Counselling steps.

STEP 1

Click on the _Drder Details

button and Medication Counselling Order screen will appear as Figure 3.1.7-2
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MEDICATHON COUNSELLING ORDER

(7] @[Z]

Drug Database

ﬁg““se"'"g Order  mc2200000014 Virtual Session: ~ OYes @No

Counselling i ) - N

Category |‘Gmup | Priority | Routine | v

Discipline |Genera| Medicine | - Counselling Type |0utpatien1 | -

Appointment Type | Mew | v Appointment Date 2112202211000 408 E Schedule Time
*

Ordered By Order Date / Time 21/12/2022 11:30 AM

o ling Status | Scheduled =

TOPIC AND SUBTOPIC

Topic | | v |

Remarks ‘ ‘

Add/Update

1 1 [1-1/1]

- -

No Topic = Subtopic = Other Subtopic % Remarks =

Device Device

Inhaler |

Figure 3.1.7-2 Medication Counselling Order

STEP 2

Click on the [I] button to proceed to reschedule process

MEDICATHON COUNSELLING ORDER

(7 )] E1ES

Drug Database

ﬁgu"se"'"g Order  y1c2200000014 Vitual Session: ~ (OYes ®No

Counselling i ) L .

Category |‘G"’”p Priority | Routine v

Discipline | General Medicine v Coungelling Type |0utpatien1 -

Appointment Type | New - Appointment Date | 21/12/2022 1000 2 7 T Schedule Time @
*

Ordered By Order Date / Time 21/12/2022 11:30 AM

c ling Status | Scheduled v

TOPIC AND SUBTOPIC

Topic | v |*
Remarks ‘

Add/Update

1 1 [1-1/1]

- -

No Topic = Subtopic = Other Subtopic b Remarks =

Device Device

Inhaler |

Figure 3.1.7-3 Medication Counselling Order

STEP 3

Click on the M' button and system will display the Counselling Schedule screen as shown in Figure 3.1.7-4
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COUNSELLING SCHEDULE

Appointment Dale | 21/12/2022 & [E
¢ Dec 2022 '
Search Results
Sun Mon Tue Wed Thu Efegat
_ @ Counselling Details
1
4 5 5 7 8 1 )
10°00 AM
5 112 13 14 15 16 17
MC2200000C 15 19 20 21 22 23 o4 ice-nhaler |
25 26 27 286 29 30 3
10:30 AM
11:00 AM
11:30 AM
12:00 PM
12:30 PM
—
01:00 PM @
01:30 PM v
Figure 3.1.7-4 Medication Counselling Order

e

Click on the Appointment Date ' button and select date

STEP 5
Double click on time slot to select time for counselling and Patient List screen will displayed as figure 3.1.7-5

PATIENT LIST o

Appointment Date :  21/12/2022 Counseliing Details: r
1l Detete | [Z]
Time Slot From:  01:00 PM Time Slot To:  01:30 PM I
Select Registered Paﬁen‘l|7p E
1 " [1-313]
Other Identification - Patient Name
O 1 HSM0000019 901215075236 SHOCOCOT XOOOOUK XX XGO0E 00000
O 2 HSM0000012 450308085468 L0 300 30000
D 3 HSMO0000006 700805085679 TOK OO0 000

Total Number of Patients:

Figure 3.1.7-5 Patient List

Note
e User is allowed to add new patient by following STEP 10 to 14 in section 3.1.6 Order - Group

e User is allowed to delete patient list by check on the selected patient checkbox, followed by clicking on the

LI peete | button to delete patient from counselling.

STEP 6

Click on the E button to close the record and system will display the Counselling Schedule screen as shown in
Figure 3.1.7-6
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COUNSELLING SCHEDULE

Appointment Date | 21/12/2022 | E [Z]

Search Results

Order no. Counselling Details

10:00 AM

MC2200000014 Device-Inhaler

10°30 AM

11:00 AM

11:30 AM

12:00 PM

Figure 3.1.7-6 Counselling Schedule

STEP 7
Click on the [E] button to save the record

INFORMATION

@ INFO0311: The medication counselling order

succesfully added/updated.

o |

Figure 3.1.7-7 Information alert message

STEP 8

Click on the button to confirm save record and system will display the Counselling Order screen as shown in
Figure 3.1.7-8
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MEDICATION COUNSELLING ORDER

(i) (9)Bx]

Drug Database

Counselling Order

No MC2200000014 Virtual Session:  CYes @ No

Gounseliing |’Gn:|u ] Prionity | Routine hd

Category L p

Discipline | General Medicine v Counselling Type | Cutpatient -

Appointment Type | New v Appeintment Date 211212022 01:00 Fify @ Schedule Time

*

‘Ordered By Order Date / Time  21/M12/2022 11:30 AM

Counselling Status | Scheduled v
TOPIC AND SUBTOPIC

Topic | v |

Remarks ‘
Add/Update
1 I [1-1/1]
No Topic = Subtopic E Other Subtopic = Remarks s

‘ 1 Device Inhaler ‘ Device

Figure 3.1.7-8 Medication Counselling Order
STEP 9

Click on the [E] button to save the record

Note
¢ Counselling Schedule will display new rescheduled appointment date and time.

e Order No will remain the same.
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3.1.8 Group Order — Cancel Appointment
This function is used to cancel group appointment.

PhiS& CPS Project
User Manual — Medication Counselling G:ﬂls

MEDICATION COUNSELLING REPORTING (GROUF)

@ o Order Details [Z]

Drug Database

Wirtual Session: No

Date of Counselling: |21.l'1 212022 10:00 Discipline: General Medicine

Counselling Topics:

Device-Inhaler- ‘

Patient Registration List

No % MRN = Patient Name = Attend
1 |HSMO000019 SN R X, K XM R0
2 |HSMOo000012 LR 300 200

3 |HSMO000006 T OGO XK

No of patient's schedule 3|

No of patient's attended Ul
No of caregiver's
attended

Total attendance

9]

=]

Pharmacist Notes Material and Technigue Used

Figure 3.1.8-1 Medication Counselling Reporting (Group)

Note

Appointment

STEP 1
Click on the @ button and Medication Counselling Order screen will appear as Figure 3.1.8-2

Repeat step 1 to 3 as in section 3.1.5 View Existing Group Order record before performing Group Order — Cancel
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MEDICATION COUNSELLING ORDER

) @@z

Drug Database

siounseling Or9er pc2200000014 Virtual Session: ~ (OYes @ MNo

Counselling ( 1 - N

Category |~Gr|:|up — - | Priority | Routine | b i

Discipline |General Medicine | - Counseliing Type |0utpatien1 | v

Appointment Type | Mew | b Appointment Date SRR D G @ Schedule Time
*

Ordered By COrder Date / Time  21/12/2022 11:30 AM

Counszelling Status | Scheduled v

TOPIC AND SUBTOPIC

Topic | | v |*

Remarks ‘ ‘

Add/Update
1 i1 [1-1/1]

-

Subtopic L Other Subtopic L Remarks *

Ak

No Topic

Device Device

Inhaler |

-

Figure 3.1.8-2 Medication Counselling Order

STEP 2
Click on the button to edit counselling order
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MEDICATHON COUNSELLING ORDER

(2 )]

Counselling Order

(@B )x]

Drug Database

Scheduled

No MC2200000014 Virtual Session:  O'Yes ®HNo

Counselling ( b - .

Category | Group Priarity | Routine 4

Discipline |Generai Medicine v Counselling Type | Qutpatient v

Appointment Type | New = Appoiniment Date 2111272022 10:00 2 = @ Schedule Time
%

Ordered By Order Date / Time  21/12/2022 11:30 AM

Topic |
Remarks ‘

Counselling Status X v
Cancelled
TOPIC AND SUBTOPIC Ordered
E— ‘

Add/Update

No Topic = Subtopic = Other Subtopic =

Device

Inhaler ‘

[1-1/1]

Remarks =

Device

Figure 3.1.8-3 Medication Counselling Order

STEP 3
Select Counselling Status as ‘Cancelled’ from the Counselling Status dropdown box

STEP 4
Click on the [E] button to save record

INFORMATION

& INFO0311: The medication counselling order
@ succesfully added/updated.

OK

Figure 3.1.8-4 Information alert message

STEP S5

Click on the button to confirm the cancellation
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3.2 Reporting
This function is used to record reports for medication counselling.

3.21 View Existing Individual Reporting

This function allows user to view individual counselling reports.

% PHARMACY INFORMATION SYSTEM
oo en e s B
Q [3 E Home | Medication Counselling
MEDICATION COUNSELLING REPORTING
El Home
Patient Management 3 Add New G C i Select i Patient
Order Management ewaroup B ele en — [I]
Inventory
ADRIAEFI Counselling Type Al - Patient Name [ |
2 Pharmacy Transaction Counselling Location Al v RN 2
Dispensing
71 Clinical Counselling Number IC No/Other Identification
) Monitoring Parameter Counselling Category Individual v Discipline All v
) Drug Information
) Medication Counselling Appointment Date From 01/01/2022 Il Appaintment Type All h 4
oM Appointment Date To 031172022 Bk Report Status Scheduled v
Manufacturing
MAR Ordered from jm} Ordered by pe
Maintenance Ordered To ) To be Counselled by
Report/Enquiry
PF Reports Priority All v Counselled but Not recruited into MTAC All v
Virtual Session All v
1 6 > 2 [1-10/57]
Counselling , _ «| IC No/Other, | | Appointmenf Appointmgl Counselling , Report, .| Request | Virtual
Number ~ I 7| Identificatiofi (e Type ~ Date ~| Location T Status ™ BENEDET © Date ™| Session”
8! 171072022 Schedule N 17107202
MC2200004746 |H lo |Axx JOOKXX 9 Routine | New 10:00 AW WAD 4 d B | - No
AXX 5) d 26/09/2022 Schedule | Al 26/09/202
? y
MC2200004727 |H 4 T Routine | New 01:00 PM FORENSIK d M | . No
MC2200004653 | H 10 | SI0O0CO0C XX 30K g " | Routine | Follow Up 25&0;2;);2 ?"aemes"""g gme““'e U 7| B
H 7 9 21/08/2022 Schedule 21/09/202
MC2200004723 7 SASHAATEST 1 T Routine | New 02:41 M d ) 2 No
64 . 14/09/2022 | Quipatient Schedule | 14/09/202
MC2200004722 | H 1| ROOOC XG0 0 Routine | New 1230 PM | Pharmacy d ) 2 No v
DO00COO0C X000COO0C 1 13/09/2022 Schedule | A 13/09/202
i | ARE No
Figure3.2.1-1 Reporting Listing Page
Note

To view existing individual order records, select Counselling Category as ‘Individual’ and Status as ‘Scheduled’.

active locations)

STEP 1
Search for patient records by below criteria: -
No Field Description Remark
. Counselling Able to filter and search patient name by counselling
a Counselling Type
Type Type
Counselling
. . Location (It will Able to filter and search patient name by counselling
b Counselling Location ; .
list down all location

MRN

Patient Medical
Record Number

Search option:
e Type the MRN either full in or partially:
Example: HPSF00001234 or “1234”

d Counselling Number Counselling Able to f!lter and search patient name by entering
Number counselling number
e IC No/Other IC No/Other Able to filter and search patient name by entering IC
Identification Identification No/Other Identification
f Counselling Category -Grqu_p Able to filter and search patient name by counselling
-Individual category
g Discipline E;fg'g\ll:::]ea(lllt wil Able to filter and search patient name by discipline
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Search results of current registered patient list will display:
- Counselling Number
- MRN
- Patient Name
- IC No/Other Identification
- Priority
- Appointment Type
- Appointment Date
- Counselling Location
- MTAC
- Report Status
- Requester
- Request Date
- Virtual Session

STEP 3

displayed as shown in Figure 3.2.1-2

active
disciplines)
h Appointment Date From | Date Able to filter and search patient name by date. Default
to current date
i Appointment Date To Date Able to filter and search patient name by date. Default
to a month from current date
-All ) . .
j Appointment Type New ;Ablg to filter and search patient name by appointment
-Follow Up yp
-All
-Ordered
k Report Status -Scheduled Able to filter and search patient name by status
-Cancelled
-In Progress
-Confirmed
| Ordered from Date ﬁgtlg to filter and search patient name by ordered from
m Ordered To Date g\;)tlg to filter and search patient name by ordered to
Ordered person | Able to filter and search patient name by name of
n Ordered by !
name person who ordered counselling
o] To be counselled by S:rl:]relsellor Able to filter and search by Counsellor name
-All
p Priority -Routine Able to filter and search patient name by priority
-Urgent
-All . . .
q Virtual Session Yes éllow_ to filter and search patient name by Virtual
ession
-No
; Counselled but Not :égs Allow to filter and search patient name by counselled
Recruited Info MTAC No but not recruited info MTAC
Table 3.2.1-1
STEP 2
Click on button to search for patient
Note

Double click on the selected counselling order no. as shown in Figure 3.2.1-1, and patient detailed information will be
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MEDICATION COUNSELLING REPORTING (INDIVIDUAL)

TXXOXOX XXXX Mykad T om s ) Age 52 Years 04 Months 15 Days Gender Male MRN  HSM0000006
P
K Address Phone And Email Diagnosis A\ Known Allergies[ 1] Vitai Sign -
Height ‘ |cm Weight | ‘kg BMI/BSA 010 m?2 ‘Update (Last Updated : ) Nafionality . Warganegara @

Upload Photo

Medication Profile | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Counselling No : MC2200004764 | Counselling Type : Bedside | Virtual Session: : No

Patient Demographics [I} -
QOrder Details TOPIC AND SUBTOPIC
No % Topic = Subtopic = ‘Other Subtopic c Remarks %
Monitoring Parameter ‘ 1 |Med|calmn |0ther5 ‘ |
cp1 nssessment History
cpP4 | Social History ||Family History |

vital Sign i i i
g Smoking OYes  SticksiDay F‘ For[i‘ Alcohol Drinking Oves  Amount [7‘ Marital Status |
MyMAAT ONo ONo No. Of Children | |

O Ex-smoker O Ex-Alcoholic
Lives With | > |
(O Second-hand Smoker
Pregnancy OYes Drug Abuse  OYes 1 |

Figure3.2.1-2 Medication Counselling Reporting (Individual)
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3.2.2 Individual Reporting
This function allows user to record individual counselling reports.

o
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MEDICATION COUNSELLING REPORTING (INDIVIDUAL) A
AO0CK XXXKX XXX XXXXXK Mykad EEEEVEE Age 69 Years 08 Months 05 Days Gender Male MRN HSMO0037283
a
{/ Address Phone And Email Diagnosis Allergy: No Known Allergies Vital Sign -
Height | ‘cm Weight | |kg BMI/BSA 00 m? |Update (Last Updated : ) WNafionality . Warganegara E
Upload Photo
tion Profile | C ling History | P Notes | Di ing Parameter | Other Appointment |

Counselling No : MC2200004761 | Counselling Type : Methadone Pharmacy | Virtual Session: : No

Patient Demographics @ m -
Counselling Reporting Subtopic Other Subtopic
Monitoring Parameter Memadune Replacement Therapy

Pharmaceutical Care Issue | IEXYSTI=N
REPORTING

[I]
Vital Sign
MyMAAT

Figure3.2.2-1 Medication Counselling Reporting (Individual)

Note
e Repeat step 1to 3 as in View Existing Individual Reporting before performing Individual Reporting steps.

e There are 2 sections to be filled in the Medication Counselling Reporting (Individual) as shown in Figure 3.2.2-1:
a) Assessment
b) Reporting

Assessment

[Assessment H|5tnry|

Social History |

Family History |

Smoking ves SIicksFDayI:I Fm\:l Alcohol Drinking Yes Amounll:l Marital Status

No No No. Of Children |
Ex-smoker Ex-Alcoholic
Lives With - |
Second-hand Smoker 7
Pregnancy Yes Drug Abuse

N
No

Planning To Get Pregnant No 4
Family History Of
Diet & Lifestyle

lliness

Education Level ‘ .

Figure3.2.2-2 Assessment

Social History

STEP 1

Select Smoking from the radio button
- Yes
- No
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- Ex-smoker
- Second-hand Smoker

Note
Stick/Day and For field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 2

Select Pregnancy from the radio button
- Yes
- No
- Planning To Get Pregnant

STEP 3
Select Alcohol Drinking from the radio button

Amount field will be enabled for user to fill when ‘Yes’ radio button is selected.

STEP 4

Select Drug Abuse from the radio button
- Yes
- No

STEP 5
Enter Diet & Lifestyle

Note
Education Level and Marital Status field will automatically display hyperlink from the registration screen.

Family History

STEP 6
Enter No. Of Children

STEP 7
Select Lives With from the radio button
- Alone
- Family Members
- Nursing Home
- Others

STEP 8
Enter Family History Of Iliness

Note

e User able to view assessment history by click on Jassessment History| ), 11,
e This assessment History function is to list down patient assessment history from previous visits
e User can click on the record to copy the previous to current record
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Medical History

-l-Aud\

Surgical History

T o I
@ ©

Yes | 1 2)

4

* No
Diagnostic Test

@

Medical History

STEP 9

Click on the | * Add

button to add record, if applicable.

Note
If there is no Comorbidity, skip to STEP 13

STEP 10
Select a Comorbidity
- Hypertension
- COPD
- RVD
- Other
- Diabetes Mellitus
- Tuberculosis
- AF
- Asthma
- Hepatitis B
- Hepatitis C
- Heart Failure
- ESRD
- Ischemic Heart Disease

STEP 11
Enter the History based on the Comorbidity

Note
Repeat STEP 9 to STEP 11 to add another Comorbidity

STEP 12

Select Surgical History from the radio button
- Yes
- No

STEP 13
Enter the Diagnostic Test

Figure3.2.2-3 Assessment
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Past Medication History

Balance From _ | Medication

Drug Name Original Rx No 3 Order Details + Start Date & End Date P il Status

+| Source of Medication:| Commenis | Remarks

Non-Prescription Medication(includes Herbal/Vitamin/Other Supplements) 5 Reason For Taking S Source of Medication % Balance/Comments

o Rarorde Found!
No Records Found

Figure3.2.2-4 Assessment

Note
Past Medication History will be displayed as shown in Figure 3.2.2.4.

STEP 14
Click on the  E1Save & Continue |, 140 16 save assessment and continue with reporting section

INFORMATION

@ INF0814: The assessment data succesiully added.

BT

Figure3.2.2-5 Information Alert Message

STEP 15

Click on the button to confirm assessment

Reporting

REPORTING
Caregivers | | [ Gounselled but Not recruited inta MTAG
Understanding I:I % Calculate Score @
Fharmacist Flan

Followr Up Required O

1000 characters allowed

Adherence Score | ||

Counselling Duration ( in Minutes } v Pharmacist Motes

Counselled By Fe - g Z
2000 characters allowed

@ cancel B save | «* Confim

Figure3.2.2-6 Reporting

STEP 16
Enter value in Caregivers field
STEP 17

Click on the Calculate Scare hyperlink and
the window of ‘Review of Patient’s Understanding (medication) DFIT’ will be displayed as shown in Figure 3.2.2-7

U.MANUAL_MEDICATION COUNSELLING-13t E Page 45



PhiS& CPS Project
User Manual — Medication Counselling G:ﬂls

2 ) y
S w
Wty O et dirse

REVIEW OF PATIENT'S UNDERSTANDING (MEDICATION) DFIT

(i (A x

Indicator: Yes =1, No =10
Score(%) = (No. of "Yes'/No. of Questions) X 100% @ | < Add Prescription Medication

1 " [1-17/1]
Drug Details

Time of
Administration

E Dosage Form Frequency Dose > Frequency =% Indication

»| [[susuciomc T paste | |[BD ttwice dally)

rd | Triamcinolone Acetonide 0.1% Oral Paste v | [|1app No m
@ |

score 19 20
Figure 3.2.2-7Review of Patient’s Understanding (medication) DFIT

® Yes No Yes ®No ® Yes

‘ "YEE No

STEP 18

) . 4 Add Prescription Medication i
Click on the button to search Drug at the field

STEP 19
Select Patient’s Understanding by checking the radio button as below
- Dose
- Frequency
- Indication
- Time of administration

STEP 20
Click on the or button to delete information at drug list

STEP 21
Click on the [E] button to save record

CONFIRMATION

_ CONFO002: Are you sure you want to save?
|

@

| Cancel || Yes || No

Figure 3.2.2-8 Information alert message

STEP 22

Click on the button to confirm save record
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REPORTING
Caregivers | | [[] Counselled but Not recruited into MTAC
Understanding 75% |% Calculate Score
Pharmacist Plan
Follow Up Required O
1000 characters allowed
Adherence Score [ ‘ | |
Counselling Duration ( in Minutes } | - | @ Pharmacist Notes
Counselled By [TIoNG WAN QIAN 2) 000 characors alfoned
_) @ Cancel | Save | «” Confirm ‘
: : 24)—(26)
Figure3.2.2-9Reporting
STEP 23
Select Counselling Duration (in Minutes) from the dropdown box
-15
-30
- 45
- 60
Note

User is allowed to enter Pharmacist Plan and Pharmacist Notes

STEP 24

Click on the B save | button to save record

INFORMATION

& INFO0812: Medication counselling reporting record
has been successfully added/updated.

_ o g3

Figure3.2.2-10Information alert message

STEP 25
Click on the button to confirm save record
Note

After saved, user is still allowed to do editing on the record

STEP 26 ,
Click on the | ¥ ©im | K tton to confirm record

U.MANUAL_MEDICATION COUNSELLING-13t E Page 47



PhiS& CPS Project
User Manual — Medication Counselling

Wty O e b Mdirse

CONFIRMATION

@CDNFMDE: Are you sure you want to confirm?

@

| Cancel || ‘Yes

| | Mo

Figure3.2.2-11 Save Confirm alert message

STEP 27

Click on the button to confirm save record

Note

After confirmed, record will have another field remarks to fill up as shown in Figure 3.2.2-12

[ ]
e After confirmed, no editing is allowed by user

REPORTING

[[] Counselled but Not recruited into MTAC

Caregivers [ Z|
75% | % Calculate Score
Date 211272022
Pharmacist Plan

|Score |T5

Understanding

Follow Up Required O 1000 characters allowed

Adherence Score [ || |

Counselling Duration ( in Minutes } | 15 Pharmacist Notes

Counselled By

|—‘Ilurlu wanN WAN 2000 characters allowed

Remarks

Figure 3.2.2-12 Reporting Remarks

Note
There is a check box for Counselled but Not recruited into MTAC, once clicked, screen wil appear as Figure 3.2.2-
13 and user is allowed to select Type Of MTAC

REPORTING

Type Of MTAC | v |

Cardiac Rehab Program
Cardivascular Care Bundle

Caregivers ‘ | = ato MTAC

% Calculate Score

Follow Up Reguired

Chronic Kidney Disease
Diabetes Mellitus
Dialysis

Geriatric

Understanding

Fharmacist Plan

Date of Follow Up

Follow Up Reason

Adherence Score

Counselling Duration ( in Minutes )

Counselled By

=
3

|| f schedule \

FPharmacist Motes

Haemophilia
Hepatitis
Methadone 4

Meurology

Psoriasis

Psychiatry

Renal Transplant

Respiratory o

2000 character:

_' @ cancel | {

=1

Save ‘ [ [ 4 Cnnﬁrrn|

Figure3.2.2-13 Reporting Individual
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MEDICATION COUNSELLING REPORTING (INDIVIDUAL) ~
AXOUOCXXXXX X0E XK Mykad 530416025315 Age 69 Years 08 Months 05 Days Gender Male MRN HSMO0037283
P
/ Address Phone And Email Diagnosis Allergy: No Known Allergies Vital Sign -
Height ‘ cm  Weight |kg BMIBSA 00 m? Update (Last Updated : ) Nationality : Warganegara [VE_]
Upload Photo
Medication Profile | Counselling History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |
Counselling No : MC2200004761 | Counselling Type : Methadone Pharmacy | Virtual Session: : No
~
Patient Demographics
Order Details TOPIC AND SUBTOPIC
Counselling Reporting No & Topic s Subtopic : Other Subtopic e Remarks E
Manitoring Parameter ‘ 1 Methadone Replacement Therapy | | ‘
Pharmaceutical Care Issue ASSESSMENT
REPORTING
CP1
[: Caregivers l 2| [[] Counselled but Not recruited into MTAC
P4
U i 75% |% Calculate Score
Vital Sign
—=—
MyMAAT Pharmacist Plan
Score |?5
Follow Up Required o 1000 characters allowed (V]
P 1§ ) f 1

Figure3.2.2-14 Reporting Individual - Print

STEP28
Click on the ‘8_1 button to print the report as Figure 3.2.2-15
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MEDICATION COUNSELLING REPORT
Hospital Seri Manjung
Seri Manjung, 32200, Seri Manjung, Perak

05GEHEE00
Patient Mame T CRCRCR 0 0 Virtual Session : Mo
Age : 58 ‘fears 07 Months 17 Days Diagnosis : ew, acute appendicitis
Address T OO0, B0, 000K, 34200, PANTAI REMIS, Perak
Contact Number : 122456780
MRM : H3M0 120891
10 Mumiber : 605040851 10(Mykad)
Counselling No  : MCZ200004722
Allergy : Mo Known Allergies
Date : 140802022
Assessment:
Social History Smaoking © No Family Martal Status 1 Mamed
Hist
[Alcohol - Mo retory Family history of - No
Drinking illness
Dwug Abuse - Mo Lives with : Family Members
Pregnancy : Mo
Medical History | Comorbidity Diabetes Melitus
Surgical History:-
Diagnostic Test:-
Past Medication Medication (Specify | Order Detail | Start Date| End Date |Balance From{ Medication Comment Remark
History Strength) Previous Status
Amiodipine 5 mg 20 mg, OM 13093022 | 200972022 | 2E mg VERIFIED Inpatient / 2022-05- [
Tabiet {every moming), | 02:24:32 | Dz2432 13 § Encountarno:
T Days, 2M PM ooiz
13paranaze 0z
Pernndoprl 4 myg 4 mg, OO0 jonce | 2T/022022 | 041072022 | O table ORDERED Inpatient / 2022-08- [ nul
Tablet dally), 7 Days, |04:37:25 0423725 13/ Encounterdo:;
ZTIDARZ0Z2 04 | PM PM ooiz
ITZ5 PM,
D4/10/2022 04:
IT-25 PM
Tramadiol HCI 50 S0 mg, STAT, 1 | 1T/DE2IE | 18/06/2015 | O ampoule FULLY Inpatient / 2016-06- | nul
mgimi Injection Days, 01:36:03 0123503 DISPENSED | 16/ Encounterdo:
17DS2016 01: | AM AM 0599
603 AM,
18/D6/2016 01:
SE:03 AM
Non-Preseription Medication { Includes HerbalWVitamin/Cther Reason For Balance/Comments
Supplement ) Taking
Mo history of taking Mon-Prescription Medication

CFIT

Current ) .
Medication List Dirug Dirug Deetail | Diate Start | Date Stop ‘ Crrder Location
Mo Cumment Medication List
Report:
Counselling For Device-Inhater
Patient Understanding (medication) 75%

Adherence Status
Pharmacist Motes

OO0
Phamacist Plan Pharmacist Plan XXC0C0000000000,
e e e e e e e D,
LEEEE
Follow Up Date
Remarks
Counselled By: System PhlS Date: 21/12/2022

Pharmacist Motes 0000000000000
e o e e e e e e e e e e e 0,

Figure3.2.2-15 Reporting Individual
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3.2.3 Individual Follow Up Required

This function allows user to record individual follow up required.

REPORTING

Caregivers ‘ 3| [] Counselled but Mot recruited into MTAC
Understanding 75% |% Calculate Score
Date 13122022
Pharmacist Plan

Score ‘?5

Follow Up Required @ O 1000 characters allowed

Adherence Score [ Il J

Counseliing Duration { in Minutes } | v | Pharmacist Notes

Counselled By | System PhIS 2| SO00 Characiors alowed

_’ @ cancel | B save ‘ _’VConﬁrm |

Figure 3.2.3-1 Medication Counselling Reporting (Individual)

Note
Repeat step 1 to 23 as in section 3.2.2 Individual Reporting to complete the reporting before can proceed with Follow

up function

STEP 1

Check on the Follow Up Required by clicking on the ™' checkbox

Note

After click on Follow Up Required checkbox, system will display additional field as figure 3.2.3-2 which are:

- Date of Follow Up
- Follow Up Reason

REPORTING

Caregivers | 3| [] Counselled but Not recruited into MTAC
Undersianding 75% |% Calculate Score

Date 13H2/2022

|Score |?5
Pharmacist Plan

Follow Up Required [l
Date of Follow Up @ | il | B8 Schedule Time @ 1000 characiers aloned

< »

Follow Up Reason Dec 2022 ‘

Adherence Score Mon Tue Wed Thu Fri |

Counselling Duration ( in Minutes ) v | Pharmacist Notes

Counselled By 2|
21 22 23
26 27 28 29 30

2000 characters affowed

[ @ Cancel | [ B save | ’JConﬂrm_‘

Figure 3.2.3-2 Medication Counselling Reporting (Individual)

STEP 2

-

Click on the Date of Follow Up " putton to select date

STEP 3

Click on the MJ button to schedule for counseling and counselling schedule screen will appear as figure
3.2.3-3
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COUNSELLING SCHEDULE
Counseliing Location | Bedside - Appoiniment Date | 2912/2022 E
Search Results
Select Time MRN Patient Name Counselling Defails
0 | 0s:00AM A
O | 0s30AM
4 \ 09:00 AM
09:30 AM
O | 10:00 AM
O 10:30 AM
O 11:00 AM
O 11:30 AM
O 12:00 PM
O 12:30 PM
01:00 PM
Figure 3.2.3-3 Counselling Schedule
Note

User is allowed to change Counselling Location and Appointment Date

STEP 4
Click on time slot checkbox to select time for counselling

STEP 5
Click on the button to save record

INFORMATION

4 % INFO0816: The medication counselling schedule
succesfully added/updated.

o | (8

Figure 3.2.3-3 Information Alert Message

STEP 6
Click on the button to confirm save record and information will be updated in the reporting as figure 3.2.3-4
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REPORTING
Caregivers | | [] Counselled but Mot recruited into MTAC
Understanding [75% |% Calculate Score
Date 13122022
Score |T5
Pharmacist Plan

Follow Up Required )
Date of Follow Up 29M2/2022 ? ||01:00 PM | ﬂ Schedule Time 1000 characters allowed
Follow Up Reason |fo||ow up |
Adnerence Score I || |
Counselling Duration { in Minutes ) | - | Pharmacist Notes
Counselled By |System RELS Lol | 2000 characters allowed

@ cancel | P save |+ Confim |

Figure 3.2.3-4 Medication Counselling Reporting

Note

User can proceed to completing the reporting information and confirm the reporting
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3.2.4 View Existing Group Reporting
This function allows user to view group counselling report.

@ PHARMACY INFORMATION SYSTEM

ECR— e i B
28 Bl Home | Medication Counsellingx
5 Home MEDICATION COUNSELLING REPORTING

Patient Management . i §
Ordor Management Add New Group Counselling Select Registered Patient y
Inventory
ADRIAEFI Counselling Type All - fient Name | ‘
Pharmacy Transaction Counselling Location Al v N y

Dispensing

Clinical Counselling Mumber IC No/Other Identification

} Monitoring Parameter Counselling Category Group A4 Discipline All -

} Drug Information —

» ion C i i Date From 21H1/2022 B Agpointment Type Al -

} MTAC Appointment Date Ta 2112R2022 &+ Report Status Al -

TOM

Manufacturing Ordered from i Ordered by
MAR Ordered To & To be Counselled by
Maintenance
Report/Enquiry Priority Al - Counselled but Not recruited into MTAC Al -
PF Reports Virtual Sessian Al =

1 i @ [1-5i5]
- Counselling Order No Appointment Date
5] MC2200000012 211272022 Scheduled
5] MC2200000010 201272022 Ordered v

To view existing group order records, select Counselling Category as ‘Group’ and Status as ‘Scheduled’.

STEP 1
Search record based:-

No Field Description Remark
. Counselling Able to filter and search patient name by counselling
a Counselling Type
Type Type
Counselling
. . Location (It will Able to filter and search patient name by counselling
b Counselling Location ; .
list down all location

active locations)

Search option:
¢ Type the MRN either full in or partially:
Example: HPSF00001234 or “1234”

Patient Medical

¢ MRN Record Number

d Counselling Number Counselling Able to f!lter and search patient name by entering
Number counselling number

e IC No/Other IC No/Other Able to filter and search patient name by entering IC

Identification Identification No/Other Identification

f Counselling Category —Grqu_p Able to filter and search patient name by counselling
-Individual category
Discipline (It will

g Discipline gf:tti?/gwn all Able to filter and search patient name by discipline
disciplines)

h Appointment Date From | Date

Able to filter and search patient name by date. Default
to current date

i Appointment Date To Date

Able to filter and search patient name by date. Default
to a month from current date

-All
-New
-Follow Up

i Appointment Type

Able to filter and search patient name by appointment
type
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-All
-Ordered
k Report Status -Scheduled Able to filter and search patient name by status
-Cancelled
-In Progress
-Confirmed
| Ordered from Date ﬁ\:tlg to filter and search patient name by ordered from
m Ordered To Date ﬁ\:tlg to filter and search patient name by ordered to
n Ordered by Ordered person | Able to filter and search patient name by name of
name person who ordered counselling
Counsellor i
0 To be counselled by name Able to filter and search by Counsellor name
-All
p Priority -Routine Able to filter and search patient name by priority
-Urgent
-All . . .
q Virtual Session Ves AIIovv_ to filter and search patient name by Virtual
Session
-No
; Counselled but Not :egs Allow to filter and search patient name by counselled
Recruited Info MTAC -No but not recruited info MTAC
Table 3.2.4-1
STEP 2

Click on button to search for the record(s)

Note
e Search results of current registered patient list will display:
- Counselling Order No

- Appointment Date

- Status
_ Counselling Number IC No/Other Idenfification A
Q B Counselling Category Group v Discipline All A4
Appointment Date From 211172022 | Appointment Type Al v
El Home
Patient Management Appointment Date To 21122022 A Report Status Scheduled v
Order Management Ordered from 0 Ordered by
Inventory '
ADR/AEFL Ordered To i To be Counselled by
Pharmacy Transaction Priority All v Counselled but Not recruited into MTAC All v
Dispensing
# Clinical Virtual Session All v m
P Monitoring Parameter
p Drug Information
p Medication Counselling 1 1 [1-2/2]
» MTAC
Manufacturing
MAR MC2200000014 2111272022 Scheduled
Maintenance Patient Name
Report/Enquiry
PF Reports =] HSM0000018 SX0OCOOC OGO XK 30000 XX
HSM0000012 LG XOOK
HSMO0000006 TRX XXXK XXX
[c:] MC2200000012 211272022 Scheduled
L¥)

Figure 3.2.4-2 Group Counselling

STEP 3
Double click on the selected counselling order no. as shown in Figure 3.2.4-2 and detailed information will be displayed
as shown in Figure 3.2.4-3
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Note
Click on the * button to expand and view group counselling patient MRN and patient name.

MEDICATION COUNSELLING REPORTING (GROUP)

[Order Detailsl @

Drug Database

Virtual Session: No

Date of Counselling: |21/12/2022 10:00 | Discipline: General Medicine

Device-Inhaler- ‘

Counselling Topics:

Patient Registration List

No & MRN H] Patient Name ] Attend
1|HSM0000019 SO HOXOK O IO X0, m
2| HSM0000012 L 0K 2000( m

3| HSMO0000006 TOC OO 0K

No of patient's schedule 3|
No of patient’s attended Ol
No of caregiver's

attended Ol

Total attendance

0

Pharmacist Notes Material and Technigue Used

Counselled By | TIONG WAN QIAN P

.' @ cancel | B save | + Confirm |

Figure 3.2.4-3 Medication Counselling Reporting (Group)

e Once user clicks on the selected counselling order no, the Medication Counselling Reporting (Group) window will
be displayed as shown in Figure 3.2.4-3.

o It will display the below information:
- Virtual Session

- Date of Counselling

- Counselling Topics

- Discipline

- Drug database

- Counselling material

- Patient Registration List
- Attendance record
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3.25 Group Reporting
This function allows user to record group counselling reports.

MEDICATION COUNSELLING REPORTING (GROUP)
(e)e) oo X

Drug Database
Virtual Session: No
Date of Counselling: |21 M2/2022 10:00 Dizcipline: General Medicine
Device-Inhaler-

Counselling Topics:

Patient Registration List

Patient Name
1|HSM0000D19 SO0 KOV XL IO0K JOK o Caregivers | 1|
2| HSMO000012 L6 0K 20000 Yes Caregivers | |
3| HSM0D0000E TICK 000K 300K m

Mo of patient’s schedule 3|

|

Mo of patient’s attended | 2|

Mo of caregiver's attended | 1|

Total attendance | 3| @

HOOOO

N R X R S SR D R DR K, RO
OO OO0
OO OO OO

Pharmacist Notes O OO, Material and Technigue Used

Counselled By —_ y @

@ cancel B Save | «" Confirm

Figure 3.2.5-1 Medication Counselling Reporting (Group)

Note

Repeat step 1 to 3 as in section 3.2.4 View Existing Group Reporting before performing Group Reporting steps.

STEP 1
Click on the button to record patient attendance

Note
If caregivers are present, enter the number of caregivers present

STEP 2
Enter Pharmacist Notes and Material and Technique Used if applicable
STEP 3
. B sav . . . .
Click on the button to save record and Information Message will be display as figure 3.2.5-2
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INFORMATION

& INFO0812: Medication counselling reporting record
| has been successfully added/updated.

Cx @

Figure 3.2.5-2 Information alert message

STEP 4
Click on the button to confirm save record
Note

Status will update as In-Progress and user is allowed to do any editing/changes if applicable

MEDICATION COUNSELLING REPORTING (GROUP)
o1& o e |
Drug Database
Virtual Session: No
Date of Counselling: |11J'11J‘2l]21 10:00 Discipline: General Medicine
Device-Inhaler-
Counselling Topics:
Patient Registration List
No % MRN = Patient Name % Attend
1| HSMO0D0019 SO, YR 0K 000K 000K Caregivers | 1 |
2|HSM0000012 L% XX X004 Caregivers | |
3| HSMO000006 TR0 2000 MO0 m
Mo of patient’s schedule | 3|
No of patient’s attended | 2|
Mo of caregiver's attended | 1|
Total attendance | 3|
Pharmacist Notes |xxxx>o<xxxxxxxxxxxxmcxxxmo<xxxx Material and Technique Used XOOOOK
OO OO RO OO0 OO
KOO OO0
NN R R H R SRR DR O,
Counselled By | TIONG WAN QIAN # @
@ cancel B Save | «* Confirm

Figure 3.2.5-3 Medication Counselling Reporting (Group)

STEP 5

Click on the .MJ button to confirm record and Confirmation Message will be display as figure 3.2.5-4
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CONFIRMATION

X COMNF3000: The report is about to be confirmed. Mo

more editing is allnwer confirmation

|_ Cancel || Yes || Mo

Figure 3.2.5-4 Information alert message

STEP 6
Click on the button to confirm the record
Note

e Status will update as Confirmed and no editing is allowed

e After confirmed, remarks field will be enabled for user to enter as shown in figure 3.2.5-5

MEDICATION COUNSELLING REPORTING {GROUP)

e)(7) oo

Drug Database
Virtual Session: No
Date of Counselling: |21H2I2l]22 10:00 Discipline: I" I Medici
Device-Inhaler-
Counselling Topics:
Patient Registration List
No £ MRN ¥ Patient Name ¥ Attend
1|HSM0000006 TR 00K 2000 m
2|HSM0000012 LK 20K 200X | Caregivers | |
3 |HSM0000019 SO OGO O X000 0000 ’ Caregivers | 1 |
No of patient’s schedule |3 |
No of patient’s attended |2 |
No of caregiver's attended |1 |
Total attendance |3 |
Pharmacist Notes OCKOO0COONOC0OCOCOOROOOOMX Material and Technique Used JOUCXXX
OO0 000X KOO0
KKK KOO
OCOOOOOOOOOOO000ON

Counselled By | Ha-w g-. | 4

Remarks:

Bsave

Figure 3.2.5-5 Medication Counselling Reporting (Group)
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STEP 7

Click on the

=3

button to print the report as Figure 3.2.5-6

GROUP MEDICATION COUNSELLING REPORT

Seri Manjung, 32200, Seri Manjung, Perak.

Hospital Seri Manjung

056896600
Counselling Topic : Device-Inhaler- Virtual Session - Mo
Date D 21M2/2022 Total Patient Scheduled : 3
Counselling No : MC2200000014 % of Attendance - BE.T%
Material & Technique : X000
Used AN,
0K
Attendance List :
. Attendance | Caregivers
Ho Patient Hame MRH (YIN) Attended
T TEX R0 XXX HSMOD00006 Mo ]
2 L X MO HSMO000012 Yes 0
3| SEERE RN FIEIEK KX KRR KX HSMOD00019 Yes 1
2 1
Total Attendance
Pharmacist

Pharmacist Notes

A EEEEE R R RS R e e
R R R R R R R KRR

KRR

EEAEE RS SRS e

Figure 3.2.5-6 Reporting on Group
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Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

MOH Ministry Of Health

5.0Links to Clinical Modules

No Module PDF Links | No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here |13 Methadone Dispensing Click Here
3 TDM Order Click Here | 14 PN Dispensing Click Here
4 PN Order Click Here | 15 Order Management Click Here
5 IV Order Click Here | 16 Patient Management Click Here
6 Prepacking Click Here |17 Radiopharmaceutical Click Here
7 Galenical Click Here | 18 Outpatient Click Here
8 MTAC Click Here |19 Special Drug Request Click Here
9 ADR & DAC Click Here | 20 MAR Click Here
10 Medication Counselling | click Here | 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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