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1.0 Introduction

1.1 Overview of PhIS

Pharmacy Information System or better known as PhIS is a complete and comprehensive system that
integrates pharmacy related services that geared toward pharmacy excellence. This implementation
would transform most of the current manual process to electronic system would benefit facility end user in
the health care sector.

There are 12 modules to assist service delivery by the health care sector which comprises of:
Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o o~ e DR

Manufacturing of Cytotoxic Drug Reconstitution (CDR), Parenteral Nutrition (PN), IV Admixture &
Eye Drop, Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic Card (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

©

10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives

This user manual outlines the Outpatient - Record Prescription module and its key features and
functionalities. The primary objective is to guide users through the process of completing PhIS application
process.

User will understand the following activities in details:
. Record Prescription

. Dispensing Process

1.3 Organised Sections

These are the sections within this document:

. Section 1 : Introduction

. Section 2 : Application Standard Features
. Section 3 : Outpatient Pharmacy

. Section 4 : Acronyms

U.MANUAL_OP-12t E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Reset Login Screen

Expand Menu

Display Home Tab

Expand Module

Close All Open Tabs

Refresh Screen

Add/Create New Record

Show Help

Mandatory Field

ﬁl,.,,!@ﬂl

= ?
=

Calendar Icon

Close Window

Radio Button

EE[

V4 Edit Record Cancel
Save "4 Add ftem } Add Item to the list
GEWD it 1o Excel Export and Open Report in : Automatically Display/Retrieve
Excel Format Box
(= Request ] Request for Approval @+ Cancel Request Cancel the Request
' Jg Send for Approval ‘ Send for Approval & Approve \ Approve Transaction

Change Password

Change Login Password

Collapse Menu

Collapse Module

Search Record

Print

2

Search Icon

o

Checkbox

Delete Record

1l Delete ]

Delete Item from the list

Empty Text Box

|, \

Dropdown Box

., @ Reject ‘

Reject Transaction
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Outpatient Pharmacy Module Legend
\l,JVZ?grt: Patient's Height and Print Ingredient Label
| [ Acknowiedge | ,I’-D\?(Ie(gc?r\il\;l)lt?gr?e | & Dispense | Dispense
[ Prevare | Preparation [ Print Original Presaription Print Original Prescription
Edit Label Verification
Resume | | confirm Confirm
I ] I Hold Release/Discard Release/Discard
Print Rle-Dispense Re-Dispense
o Calendar -I Delete Delete
: MJ Schedule B save & continue Save and Continue
Add/Update Drug Add/Update Drug e Intervention
@ Resume
Note

e To learn more about Login Information, kindly click Login Information module for descriptive steps.
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The Outpatient Pharmacy module include implementing safe, organized, and efficient drug-dispensing systems is
essential for controlling costs and assuring that the medical prescription is safely followed as requested within the
appropriate deadline. An appropriate dispensing system is an important ally for the prevention or reduction of
medication errors by helping to minimize dispensing error opportunities in a pharmacy. At present there are

various types of dispensing systems for medical prescriptions within a hospital.

User Group

This Module is intended for pharmacist and assistant pharmacist (subject to the user assigned by the facility)

Functional Diagram

OutPatient

Pharmacy

v

v

v

v

v

Record

v

Prescription Acknowledge Screening Preparation Dispensing
] 1 1 1
Registration Acknowledge Vet
P and Visit P Patient . p  Prepare
. Prescription
Management Arrival
Acknowledge Allocat
Record without P Intervention ocate
Prescription patient Quantity
arrival
Alternate b Drug Label
Drugs
Alternate/ Extemporane
P Combination | p» ous-— By
Drug Patient
Extemporane
» Hold Resume | »  ous-—By
Pharmacist

Single Stage
Dispensing
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OutPatient
Pharmacy

|
v v v v

Release/ s
SPUB Discard M:(lltc::;on Dis I::een-sin
Batch i ¢

1

» SPUB Online

3 SPUB Offline

Functional Description

e Acknowledgement
Acknowledgement function will be used as an acknowledgement process for prescription during patient
arrival or without patient arrival at Outpatient pharmacy. Prescription must go through the
acknowledgement process in order to dispense the medication. With this functionality, user able to
manage the dispensing process with more efficient and effective.

. Screening and Verification

Screening and verification function is for user to do the checking and verification on the record prescription
ordered from prescriber. In this screen, system provide some sub-functions like intervention, hold/resume
and allocate drug batch. Some information related to the patient as drug interaction (MIMS), patient
allergy, lab result, drug info details also provided to minimize medication error during verification process.

. Preparation
The preparation function allow user to allocate drug quantity and batch to be dispense based on the
transcribed prescription. This function is integrated with inventory system where the stock will be auto
deduct after dispensing process. Drug label can be generating and print based on the prepared drugs.
Some of the sub-function is available in this screen like alternate, hold/resume and drug interaction (MIMS)
is provided to help user with more effectively and efficiency during preparation process for patient safety
purpose.

. Dispensing
Dispensing functions is to record and save all the dispensed medication detail information. This function is
the mandatory steps to complete the dispense medication process. At this screen, information related with
the patient, prescription and prepared drug is provided.

U.MANUAL_OP-12t E Page 5
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e SPUB
SPUB is to transfer partial medication order from current facilities to referring facilities. SPUB R1 form will
contain the patient’s information and prescription to be dispensed at referring hospital.

. VAS
VAS is to provide a added services to dispense a medication to patient

o Release Batch
Release batch function will be used when user decide to un-packed the reserved/prepared drugs. All the
release drugs such as tablets, capsule and other than liquid will be returned back to stock.

. Medication Return

Medication return is the function where user able to record the returned medication from the patient or
units into the system. With this functionality user able to track the transaction record and able to manage
the stock in proper way.

. Medication Re-Dispense

Allow the user to re-issue medication to the patient due to spilled, broken or lost. Only authorized users will
be able to access this process.

U.MANUAL_OP-12t E Page 6
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3.1 Acknowledgement
Acknowledgement is used to view current medication records that need to be dispense. It enables user
to generate and print queue number upon patients’ arrival.

3.1.1 Acknowledge Upon Patient Arrival
Pharmacy Acknowledgement allows pharmacist to acknowledge patient arrival and assign queue
number to the patient.

{iW7IY PHARMACY INFORMATION SYSTEM
HOSP. PAKAR SULTANAH FATIMAH Logout A

Q [3 A Bl Home | Acknowledgement x|
B Home ACKNOWLEDGEMENT LIST

o Patient Management
Show All
o Order Management O
o Inventory
G ADRIAEFI Dispensing Location FARMASI KLINIK PAKAR v Order Status Al v
“1 Pharmacy Transaction
*} Dispensing Order Location Type All - Order Location All -
% Mormal MRN IC Mo/Other Identification
21 Outpatient
Acknowledgem ode of Services All A4 Order Type Al A4
Screening & Patient Name [] Acknowledged without patient arrival
Verification
Preparation Advanced Search Q, search
Dispensing
single Stage 1 2145 | > | » 1-10/21448 ]
Dispensing IC NoiOther Prescription Prescription Next Collection
VAS MRN = Patient Name % Identification ™ ‘Order Date: | Order Timer| Order Locations No T Order Type Status ™ eGL Statuss Date %| SPUB OutTo
FPP Medication
Summary SKNCO00000 PARTIALLY o
5 Inpatient 13102014 57142 Normal DISPENSED Paying 13110720147

» Release/Discard Batch
p Medication Return
p Re-Dispensing
p Methadone Patient
Details v

b SDUIB Dationt | st

MOPC00002
FERUBATAN 36101
KLINIK PAKAR MOPCO00002
PERUBATAN 36256
KLINIK PAKAR MOPC00002
PERUBATAN 36307

PARTIALLY
DISPENSED
PARTIALLY
DISPENSED
IN
PROGRESS

04/08/2015 Mormal Paying 2110812019

0410812015 Normal Non Paying | 18/0212021 G AT 3
Ledang

04/08/2015 MNormal Non Paying | 011272015

Figure 3.1.1-1 Pharmacy Acknowledgement Listing Page

STEP 1
Click on the ‘Acknowledgement’ sub menu

Note
e By default, list of patients will be display according to pharmacist’s location access.

e Various search criteria are provided as below:

Basic Search

No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. (It will | Able to filter and search patient’s record

list down all active location | by dispensing location
assigned to the user)

c Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
d Order Location Type Order location type (It will Able to filter and search patient’s record
list down all active location | name by order location type
type)
e Order Location Order location. (It will list Able to filter and search patient’s record

U.MANUAL_OP-12t E Page 7
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down all active visit

by order location

patient arrival

location)
f MRN Patient Medical Record Search option:
Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
g IC No/Other Identification | Identification Number Allow to search by full or partial ID
Number
h Mode of Services - Al Allow user to search by patient registered
- Appointment Card with value added services for next
- Comm. Apps in Smart collection
Phone
- Email and Take
- Fax and Take
- Leave and Collect
- Locker4U
- Normal Collection
- Others
- Telephone And Take
- UMP
- Walk-in/Without
Appointment
i Order Type -All All -Type of search from range Normal,
-Normal SPUB, Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge
order
Referred Patient — Prescription from
referred patient
i Patient Name Name of Patient Allow to search by patient name
k Acknowledged without Check box Able to filter and search patients’ record

which was acknowledged without patient
arrival

Advanced Search

a Order Date from Order date from Able to filter and search patient’s record
by order date from
b Order Date To Order date to Able to filter and search patient’s record
by order date to
c Next Collection Date Next Collection Date From | Able to filter and search patient’s record
From by next collection date from
d Next Collection Date To Next Collection Date To Able to filter and search patient’s record
by Next Collection Date to
e eGL Status - Al Able to filter and search patient’s record
- Paying by eGL status
- Non Paying
f Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient
g Clinic TCA Date Clinic TCA Date Able to filter and search patient’s record

by Clinic TCA Date

U.MANUAL_OP-12t E
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h SPUB Out - Al Able to filter and search patient’s record
- No by SPUB Out
- Yes
Table 3.1.1-1
STEP 2

Click on the button to search the patient

Note

Search result of patient list will display:

- MRN

- Patient Name

- IC No/Other Identification
- Order Date

- Order Time

- Order Location

- Prescription No

- Order Type

- Prescription Status

- eGL Status

- Next Collection Date
- SPUBOut To

STEP 3

Double click on the selected patient record and patient detail information will be display as per Figure 3.1.1-2

PHARMACY ACKNOWLEDGEMENT

[#

[ Address

Upload Photo

Encounter No- 4107 Actual \isit Date: 17/08/2016

Haight | 1|cm m;gm| |kg BMIBSA 010 m?

Phone And Email

Attending Practitioner

Age 05 Years 23 Days

Disgnosis

[Upcate| (Last Updated : 27/08/2018 ) Nationaity - Warganegara

Medication Profile | VAS History | Counselling History | MTAC History | Phammacist Notes | Demographic | Monitoring Parameter | Other Appointment |
R No: PAEDD000173141

‘isit Location: PAEDIATRIC CLINIC

Print Queue No|| [ Acknowledes | X

Gender Female MRN HSMOB4526

No known Allergies -

iy PREBCRIPTIONS

Drug Name
Ferric Ammonium Gitrate:
mi (FAC)

Folic Acid 1 mg/mi Oral
Suspension

Oral Sclution

Oral Solution

Relationship

4 ¥ Patient Arrived Amived Date: 15102018 | & Arrived Time 2:01 PM <
Queue No [ Queue Series [ Momal - Dispensing Location |Cutpatient Pharmacy
Collector Name r

| Patient -

Duration
6 Months

6 Months

SPUB

Start Date | Time | End Dat

95727

s Partislly Dispenssd
695755 o 55
116 9:57-55 117 9:57-55 Expired

Note

e When the selected patient name is clicked, the summary of patient information will be display in the patient banner.
The patient banner will be displayed at the specific screen only when patient information is required. Below is the list

of patient information:

Figure 3.1.1-2 Pharmacy Acknowledgement

Description

Remarks

Patient banner

®ooo

a. Patient Name

Patient Address

Patient IC Number
Patient Phone and Email
Patient Diagnosis

U.MANUAL_OP-12t E
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Patient Age
Patient Allergy
Patient Gender
Patient MRN
ADR
- Adverse Drug Reaction record
b. Lab Results
- Patient’s laboratory TDM test result
c. Counselling History
- Medication Counselling records
d. Demographic
- Patient demographic
e. Pharmacist Notes
- Notes for MTAC, Ward Pharmacy and TDM
f. Medication Profile
- Patient current and previous medication history
g. Other Appointments
- Appointments recorded for the patient

~Ta -

Patient clinical information

o

Current visit Information Visit number

Attending practitioner
Visit date

Visit location

Room No / Bed No
Rx No

-~ 0o o0 o

Table 3.1.1-2

e The pharmacy acknowledgement screen consists of 2 sections:
a.Pharmacy acknowledgement

Description Remarks

Patient arrived check box Once user checks on this checkbox, system will capture the
system date and time. This date and time will be displayed in
‘Arrived date’ and ‘Arrival time’ field.

Queue number System will auto generate queue number. This number will be
reset on a daily basis

Collector name Name of person who collects the prescription.

Arrived date Once user checks on ‘Patient arrival’ checkbox, arrival date will be

captured and displayed

Arrived time Once user checks on ‘Patient arrival’ checkbox, arrival time will be
captured and displayed

Queue Series This field will show the queue series in a drop down combo box
based on the ‘Queue Series’ values configured in the system
parameter table

Dispensing location Pharmacy location

U.MANUAL_OP-12t E Page 10
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Relationship relationship of the collector with the patient in a drop down combo
box based on the ‘Relationship with patient’
Table 3.1.1-3
b.Prescription

Description Remarks

Drug Name Name of drug ordered by prescriber.

Dosage form Form of drug for the prescribed drug.

Drug route Route selected by prescriber.

Dose Dosage ordered from prescriber

Frequency Frequency ordered from prescriber

Duration Drug duration

Order quantity Ordered quantity

Start Date Medication start date

End date / time Medication end date

Status Prescription status

Remarks Drugs remarks from prescriber
Table 3.1.1-4

STEP 4
Click on the Patient Arrived check box to confirm patient arrival

Note
e Arrived Date and Arrived Time will be defaulted to current date and time.

e Collector Name and Relationship will be default to the patient’s name. If collecting on behalf of patient, user may
enter the collector details.

CONFIRMATION

=% CONF0099: Are you sure you want to
|£ D

acknowledge ?
@ | Yes || No

Figure 3.1.1-3 Confirmation Alert Message

STEP 5

Yes

Click on the | button to acknowledge the patient

U.MANUAL_OP-12t E Page 11




A

PhiS& CPS Project IS
R User Manual — Outpatient Pharmacy
W

Wy O e Mdagse

o

Note
e User can acknowledge medication with Hold status as well.

Yes

e Upon acknowledged patient arrival, user may print Queue No by clicking on the : | button as per Figure

3.1.1-4. The queue no is display as per Figure 3.1.1-5.

¢ Queue Ticket Number will be auto generated, this number based on values set in the master table. User can set
starting value based on queue series. This number will be reset daily.

e Queue Ticket Number will display:
a) Department.
b) Facility Name.
¢) Queue Number.
d) Date and Time.

¢ Printing the system’s queue number is only applicable for certain facility.

CONFIRMATION

f 'E‘ CONFO0100: Print Queue No?
|£ D

Figure 3.1.1-4 Confirmation Alert Message

SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISUR] BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDLK, ANDA AKAN DILAYAN
SEBENTAR LAGI
21 May 2013 - 09:22 AM

Figure 3.1.1-5 Queue Ticket Number Sample

U.MANUAL_OP-12t E Page 12
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3.1.2 Acknowledge Without Patient Arrival
Allow user to acknowledge prescription without patient arrival.

G G Home  Authorisationx Acknowledgementx
ACKNOWLEDGEMENT LIST
El Home
Patient Management i 0 Show All
Order Management
Inventory
Adverse Drug Reaction Dispensing Location Qutpatient Phamacy v Order Status All v
Pharmacy Transaction Order Location Type Al v Grder Location Al v
Dispensing
Normal MRHN IG MofOther Identification
Qutpatient Mode of Services All v Order Type All v

# Acknowledged without patient arrival

Acknowledgement

HOSPITAL SERI MANJUNG

Patient Name

Screening Advanced Sesrch
Verification t1-8/9]
Preparation 1 0 o
Dispensing IC NolOther 5 Prescription Prescription 3
Single Stage P— %| OrderDate ¢| Order Time % Order Location = No s Status eGL Status = Next Collection Dates
Dispensing 1
VAS HSM 14102019 12:06 PM Hormal MOPD Queue Details | Paying
’R":pa“e"[‘: . 300972019 4:48 PM Hormal Outpatient Clinic Paying
cleaseiDiscar
Batch 0810/2018 11:08 AM Hormal MOPD 3 Queue Detsils 1102018
) Medication Return ',
» Re-Dispensing | 0202018 1153 AM Hormal MOPD Queue Detsils | Paying
} Methadone HSMOO211655 || 917 AM Mormal MOPD Queue Detsils
Dispensing o .
. utpatien - i
} Methadone Patient 508 PN Hormal Shermecy Queue Details | Paying
Details - N
} SPUB Patient List HSMD0211666 | o:41 PM Mommal MOPD 5 Queue Details
R — 5
CDR =S | 5032018 907 AM Hormal Sf":'_ﬁ‘" ology E"U;Q"‘LDDDDS‘ Queue Detsils | Paying
IV c <
Figure 3.1.2-1 Pharmacy Acknowledgement Listing Page

Click on the ‘Pharmacy Acknowledgement’ sub menu

Note

Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. Able to filter and search patient’s record by
(It will list down all dispensing location
active location
assigned to the user)
c Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
d Order Location Type Order location type (It | Able to filter and search patient’s record
will list down all name by order location type
active location type)
e Order Location Order location. (It will | Able to filter and search patient’s record by
list down all active order location
visit location)
f MRN Patient Medical Search option:
Record Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
g IC No/Other Identification | Identification Number | Allow to search by full or partial ID Number

U.MANUAL_OP-12t E
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h Mode of Services

- All

- Appointment Card

- Comm. Apps in
Smart Phone

- Email and Take

- Faxand Take

- Leave and Collect

- Locker4U

- Normal Collection

- Others

- Telephone And
Take

- UMP

- Walk-in/Without
Appointment

Allow user to search by patient registered
with value added services for next collection

i Order Type

-All

-Normal

-SPUB
-Discharge
-Referred Patient

All -Type of search from range Normal,
SPUB,Discharge and Referred Patient
Normal — Prescription from normal order
SPUB - Prescription from SPUB order
Discharge - Prescription from Discharge
order

Referred Patient — Prescription from referred
patient

j Patient Name

Name of Patient

Allow to search by patient name

k Acknowledged without
patient arrival

Check box

Able to filter and search patients’ record
which was acknowledged without patient
arrival

Advanced Search

a Order Date from Order date from Able to filter and search patient’s record by
order date from
b Order Date To Order date to Able to filter and search patient’s record by
order date to
C Next Collection Date Next Collection Date | Able to filter and search patient’s record by
From From next collection date from
d Next Collection Date To Next Collection Date | Able to filter and search patient’s record by
To Next Collection Date to
e eGL Status - Al Able to filter and search patient’s record by
- Paying eGL status
- Non Paying
f Patient Type - Al Able to filter and search patient’s type
- Outpatient
- Inpatient
g Clinic TCA Date - Clinic TCA Date Able to filter and search patient’s record by
Clinic TCA Date
h SPUB Out - Al Able to filter and search patient’s record by
- No SPUB Out
- Yes
Table 3.1.2-1
STEP 2

Click on the button to search the patient

U.MANUAL_OP-12t E
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STEP 3
Double click on the selected patient’s details

PHARMACY ACKNOWLEDGEMENT
Prth B Acknowledge ‘T
——— - - - - Age 05 Years 11 Months 07 Days Gender Male MRN HPSF00001905
/F - Address Phone And Email Diagnosis No known Allergies
Height |:‘ cm Weight ‘:| kg BMYBSA 00 m? ‘@| (LastUpdated s ) Iy oo warpanegars

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Menitoring Parameter | Other Appoiniment ||
Encounter No- 0008 Actual Visit Date: 16/07/2019 Attending Practitioner: Vot Luvauon KLINIK PAKAR KANAK-KANAK Rx No- PEDC0001817724

58 PHARMACY ACKNOWLEDGEMENT

Patient Arrived Arrived Date (] | Arrived Time |
Queue No Queue Series \ Narmal v \ Dispensing Location FARMASI KLINIK PAKAR
Callector Name . — — | Relationship | Patient x| SPUB 2|

§& PRESCRIPTIONS

Dispensed

aty Balance Start Date / Time | End Date / Time Remarks.

Drug Name Dosage Form Drug Route Frequency Duration Order Qty

Partially
Dispensed

Prednisalone 5 mg
Tablet

& ‘ 147 tablet

16/07/2019 131272019
4:31:52 PM 4:31:52 PM

Oral Tablet ‘5 mg |OD |5 Months ‘ 150 tablet

Figure 3.1.2-2 Pharmacy Acknowledgement

STEP 4

Click on the button to acknowledge the prescription

Note
The process is same as acknowledge with patient arrival, except the Patient Arrived checkbox is not selected.

CONFIRMATION

g CONFO0099: Are you sure you want to
@ acknowledge ?

@ | Yes || No

Figure 3.1.2.3 Confirmation Alert Message

STEP 5

Click on the button to confirm the acknowledgement

STEP 6
Click on the E button to close existing screen as per Figure 3.1.2-2

U.MANUAL_OP-12t E Page 15
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3.1.3 Queue Details
This function allows user to assign queue number for patient upon patient arrival

(Ph[B

W

El Home
Patient Management
Order Management
Inventory
Adverse Drug Reaction
1 Pharmacy Transaction
21 Dispensing
i Normal
Outpatient
Acknowledgement
Screening &

Preparation
Dispensing

Verification
Single Stage
VAS

(:)smg
Inpatient

b Release/Discard Batch

» Medication Return

) Re-Dispensing

p Methadone Dispensing

» Methadone Patient
Details

» SPUB Patient List
oo

% PHARMACY INFORMATION SYSTEM

MENU

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
Bl Home Acknowledgementsx  Dispensingx
'OUTPATIENT - DISPENSING
i o Show All Dispensing Counter | 1 v
Dispensing Location FARMASI KLINIK PAKAR A4 Patient Name
Order Type All v MRN \
Wode of Services All A4 Order Status All A
IC No/Other Identification Prescription Status All

Advanced Search

Queue
No ~

g |HPSFOD267 ormal 52019943 | KLINIK PAKAR
: as5a PERUBATAN
HPSFO0065 z /052019 1054 | KLINIK PAKAR
4 a
2485 o3 Normal AM FERUBATAN
5 -
2012 ;‘E’Wm' Normal 290052019 10:04 |\ g (MED - L)
oy |HPSFODD22 Normal 9/03/2018 1251 | KLINIK PAKAR
e RG] * P PERUBATAN
HPSFOD156 16/05/2012 937 | KLINIK PAKAR
523 AM ORTOPEDIK

‘Current
Patient Name % Order Date Time:| Order Location:| Collections|  Order Type pmssgt"':""" = eGL Status: Waiting Time +
Mode

Normal
Collection
Normal
Collection
Normal
Collection
Normal
Collection
Normal
Collection

@

2~d 3J42[I15‘ 10:38

Normal IN PROGRESS Paying

Normal IN PROGRESS | Paying 2019 156 - 39 - 50
Discharge IN PROGRESS Paying . 327 41-25
Normal IN PROGRESS Non Paying 2015825 = 49 .29
Normal IN PROGRESS Paying Queue 35t®

STEP 1

Figure 3.1.3-1 Pharmacy Dispensing Listing Screen

Click on the ‘Dispensing’ sub menu

STEP 2

Search the patient’s record using the searching criteria

Note

Various search criteria are provided as below:

Basic Search

No Field

Description

Remark

-Referred Patient

a Show All Check box Able to view all patient record

b Dispensing Location Dispensing location. (It Able to filter and search patient’s record
will list down all active by dispensing location
location assigned to the
user)

C Patient Name Name of Patient Allow to search by patient name

d Order Type -All All -Type of search from range Normal,
-Normal SPUB,
-SPUB Discharge and Referred Patient
-Discharge Normal — Prescription from normal order

SPUB - Prescription from SPUB order
Discharge - Prescription from Discharge
order

Referred Patient — Prescription from
referred patient

e MRN

Patient Medical Record
Number

Search option:
o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

U.MANUAL_OP-12t E
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f Mode of Services

- All

- Appointment Card

- Comm. Apps in Smart
Phone

- Email and Take

- Faxand Take

- Leave and Collect

- Locker4U

- Normal Collection

- Others

- Telephone And Take

- UMP

- Walk-in/Without
Appointment

Allow user to search by patient
registered with value added services for
next collection

g Order Status

- Al
- New Order
- Partial Supply

Able to filter the order by order status

h IC No/Other Identification

Identification Number

Allow to search by full or partial ID
Number

i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
a Order Location Order location. (It will list Able to filter and search patient’s record
down all active visit by order location
location)
b Order Location Type - Al Able to filter and search patient’s record
- Clinic by order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
C Order Date from Order date from Able to filter and search patient’s record
by order date from
d Order Date To Order date to Able to filter and search patient’s record
by order date to
e Queue Date Queue Date Able to patient’s record by queue date
f Queue Series - Al Able to filter and search patient’s record
- Normal by Queue series
- Express
- Special
- Others
g Queue No Queue No Able to filter and search by Queue No
h Next Dispense At - Al Able to filter and search patient’s record
- Drive Through Counter | by Next Dispense At
- Pharmacy Counter
- Bedside
- PPUSS
Table 3.1.3-1
STEP 3

Click on the Queue Details hyperlink

U.MANUAL_OP-12t E
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QUEUE DETAILS

Patient Arrived
Arrived Date | ' Arrived Time \:“
Queue Series [Normal b | CQueue Mo ‘688 |
Collector Name ||::)000()00()00000( | Relationship [Patient v |

Figure 3.1.3-2 Queue Details
STEP 4

Click on the button

STEP 5
Click on the check box at Patient Arrived

Note
Arrived Date and Arrived Time will be auto generated.

a0
# Patient Arrived

Arrived Date (16102019 | Arrived Time | 8:45 AM <)

Queue Series | MNormal - | Queue Mo | |

Collector Name @ ‘ ‘ Relationship ®| Patient v |

Figure 3.1.3-3 Queue Details
STEP 6

Select Queue Series as listed:
- Normal
- Express
- Special
- Others

STEP 7
Enter queue number

Note

e At Collector Name, patient name will be generated automatically but user able to edit and type in collector name
manually.

U.MANUAL_OP-12t E Page 18
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e User also able to select collector relationship to the patient.

STEP 8

Click on the button to save record

@ CONFO0100: Print Queue No?
I

| Yes | | MNo

CONFIRMATION

Figure 3.1.3-4 Confirmation Alert Message

Note

e Upon acknowledged patient arrival, user may print Queue No by clicking on the :

displayed as per Figure 3.1.3-5.

e Printing the system’s queue number is only applicable for certain facility.

SELAMAT DATANG
OUTPATIENT PHARMACY
HOSPITAL RAJA PERMAISUR] BAINUN, IPOH

NOMBOR ANDA

1149

SILA DUDLK, ANDA AKAN DILAYAN
SEBENTAR LAGI
21 May 2013 - 0922 AM

Figure 3.1.3-5 Queue Ticket Number Sample

Yes

| button. The gueue no is
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This function is used to verify prescription recorded by pharmacist.

3.2.1 Verify Prescription
This screen allow user to do a checking and verifi

cation on the prescription.

PHARMACY INFORMATION SYSTEM

o,
_ HOSP. PAKAR SULTANAH FATIMAH
7=
El Home
Patient Management
Order Management
Inventory
ADRJAEFI
I Pharmacy Transaction

(] Show All

Dispensing Location FARMASI KLINIK PAKAR

‘1 Dispensing Order Type Al - MRN
% Mormal Mode of Services All v Order
1 Outpatient
Acknowled: ent IC NofOther Identification
Screeni
Verification Advanced Search
Preparati ; o
Dispensing
Single Stage
" N Current
Dispensin
pensing | PationtName +| Queue,| OrderDate, | ooy ocaion +
VAS Series Time: Mode
FPP Medication
Summary

HIGOOOC 0000
WX Normal 0911272021

11:48 AM

KLINIK PAKAR
PERUBATAN

Inpatient 2738
) Release/Discard Batch

b

HPSF00328
363

HOCOOOOOOKK

®

ion Beturn

~ . Home [ Screening &\reriﬁcah'nnx.
'OUTPATIENT - SCREENING AND VERIFICATION
Patient Name

Prescription Status

Collection + | Order Type

Logout

HPSF00328363

Status

©)

[} Acknowledged

[1-171]

Prescription
Status

-

-

Airival Time Waiting Time B

Normal IN PROGRESS

‘ 09/12/2021 1:33 PM 0:1:13

Figure 3.2.1-1 Screening & Verification

Listing Screen

STEP 1
Click on ‘Screening & Verification’ sub menu
Note
Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. (It will Able to filter and search patient’s record
list down all active location by dispensing location
assigned to the user)
c Patient Name Name of Patient Allow to search by patient name
d Order Type -All All -Type of search from range Normal,
-Normal SPUB,Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge
order
Referred Patient — Prescription from
referred patient
e MRN Patient Medical Record Search option:
Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Allow user to search by patient
- Appointment Card registered with value added services for

U.MANUAL_OP-12t E
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- Comm. Apps in Smart
Phone

- Email and Take

- Fax and Take

- Leave and Collect

- Locker4U

- Normal Collection

- Others

- Telephone And Take

- UMP

- Walk-in/Without
Appointment

next collection

g Order Status -All All -Type of search from range Normal,
-Normal SPUB,Discharge and Referred Patient
-SPUB Normal — Prescription from normal order
-Discharge SPUB - Prescription from SPUB order
-Referred Patient Discharge - Prescription from Discharge
order
Referred Patient — Prescription from
referred patient
h IC No/Other Identification | Identification Number Allow to search by full or partial ID

Number

Drive Through Counter
Pharmacy Counter

i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
a Order Location Order location. (It will list Able to filter and search patient’s record
down all active visit location) | by order location
b Order Location Type - Al Able to filter and search patient’s record
- Clinic by order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
C Order Date from Order date from Able to filter and search patient’s record
by order date from
d Order Date To Order date to Able to filter and search patient’s record
by order date to
e Next Collection Date Next Collection Date From Able to filter and search patient’s record
From by next collection date from
f Next Collection Date To Next Collection Date To Able to filter and search patient’s record
by next collection date to
g Queue Date Queue Date Able to patient’s record by queue date
h Queue Series - Al Able to filter and search patient’s record
- Normal by Queue series
- Express
- Special
- Others
[ Queue No Queue No Able to filter and search by Queue No
] Next Dispense At - Al Able to filter and search patient’s record

by Next Dispense At
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- Bedside
- PPUSS
k Clinic TCA Date Clinic TCA Date Able to filter and search patient’s record
by Clinic TCA Date
I SPUB Out - Al Able to filter and search patient’s record
- No by SPUB Out
- Yes
Table 3.2.1-1
STEP 2
. O Search .
Click on the button to search the patient
Note

Search result of the current order patient list will be displayed:
- Queue No

- MRN

- Patient Name

- Queue Series

- Order Date Time

- Order Location

- Current Collection Mode
- Order Type

- Prescription Status

- Arrival Time

- Waiting Time

Patient waiting time is showed at screening & verification, preparation, and dispensing screen.
Waiting time will be auto display when generate queue number.
Waiting time will be in hh:mm:ss format. Example 1:20:10
Waiting time will be shown with different colours and indicates as below.
a) Red - Patient has waited for more than 30 minutes.
b) Navy Blue - Patient has waited for more than 20 minutes but less than 30 minutes.

c) Green - Patient has waited for less than 20 minutes.

For prescription without patient arrival, search result of the current order list will be displayed as figure 3.2.1-2
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PHARMACY INFORMATION SYSTEM
MENU HOSP. PAKAR SULTANAH FATIMAH Logout  PPY
Q Q A ﬂ Home | Screening &Veriﬁl:alinnx. Dispensing x|
QUTPATIENT - SCREENING AND VERIFICATION
E] Home
[J Patient Management
v Show All
) Order Management O
O Inventory
[ ADR/AEFI Dispensing Location | FARMASI KLINIK PAKAR v | Patient Name [ |
Pharmacy Transaction
Dispensing Order Type | An - | MRN | |
< Normal Mode of Services | Al ¥ | Order Status | A v |
1 Outpatient
Acknowledgement IC NofOther Identification | ‘ Prescription Status | Al |
Screening &
Verification Advanced Search O A:know\edged
IFJ'Temrat_mn 1 [2145 > » [1-10/21448]
ispensing
Single Stage
i i 5 m e Next
Dispensing «| IC No/Other _ - L Order | Prescription, Prescription, . -
VAS *| \dentification™ Order Date x| Order Time 3 Location ™ No +| Order Type Status eGL Status: Co:;n;::nll: SPUB OutTo =
FPP Medication
Summary KLINIK
[ Inpatient 13110/2014 238 PM PAKAR 1S:<2NCDOODDS? :IASRP-:':LSIIEYD Paying 13/10/20147
} Release/Discard Batch KuLIT
p Medication Return KLINIK
} Re-Dispensing BlevevEveeeved 040212015 | 10:15 AM gEJRQUJB AT ;%?CDUUDB Normal :f‘;ﬁgﬁ;‘% Paying 2110872019
p Methadone Patient N
Details v KLINIK W
L €D Dationt ) et | HPSF000196: FAKAR MOPC000023 EARTIALLY Hospital Tanakak

Figure 3.2.1-2 Screening & Verification

e Search result will be displayed:
- MRN
- Patient Name
- IC No/Other Identification
- Order Date
- Order Time
- Order Location
- Prescription No
- Order Type
- Prescription Status
- eGL Status
- Next Collection Date
- SPUB Out To

STEP 3
Double click on the selected patient record and patient detail information will be display as per Figure 3.2.1-3
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SCREENING AND VERIFICATION

a
// ) Address
Height | |em
Upload Photo
Encounter 0001 Actual Visit 09112
No: Date:

5§ PHARMACY ACKNOWLEDGEMENT

HYOOOK XXOO00K KX X000k

Mykad 870605145456

Phone And Email

Weight |

2021

Attending
Practitioner:

Age 34 Years 06 Months 04 Days

Diagnosis

& Patient Label | §=h Intervened Prescription g Original Prescription [E

Gender Female

No known Allergies

‘h:g BMI/BSA 00 m:? |Update (Last Updated : ) Nationality - Warganegara

Rx  MOPC0002731063

D ic | i Profile | F
- visit KLINIK PAKAR
Location.  PERUBATAN No:

Motes | MTAC History | Monitoring Parameter | C

Order ~TEENE EENCEmSmSmS - Prescriber
By = ]

MRN HPSF00328363

History | Other it | VAS History |

General
Medicine

Print Queue No

Dept.:

[7] Patient Arrived

Queue Series | Normal | v |

Queue No

Anival Time [09/12/2021 01:33FM |

Collector Name ‘HX.XX.XX KK XK IOOCRKHHHK, ‘

Relationship | Patient v |

5§ PHARMACY ORDER

Adnerence Score

#F PRESCRIPTION

?\ Mo. of Days: 0

Clinic TCA
Next Collection Date 06/012022 (]| Total Patient 3
Supply Duration ‘ 30| Days

| | PR | History

Current Collection Maode

Next Collection Mode

Next Caollection Location

anrmaI Collection

| FARMASI KLINIK PAKAR v |

SPUB Out

Dispense At

Next Dispense At

[C] SPUB spug R1 Form

rug Name rder Detail irder rev Disp leserve - nce emarks irug Counselling lemporaneous
n Drug N Order Detail Order Gty | PrevDispQty | R aty Rle]fe'll\rsed D""“g’: UOM | paia Remarks | Drug C lling | Ext
Paracetamol 500 mg 2 tablet, BID, Oral, 3 PO
Month 0 5 360 tablet
[ |Tablet nths 360tablet |0 tablet oo Otablet 0 tablet Remarks | [] Detai
. 091212021 11:45 AM - (90 day(s)) -
A Altemate
i 09/0312022 11:45 AM
Prednisolone 5 mg :‘:,"U‘;IOD' Oral, 3 20 tablet
nihs LB ]
[ 90 tablet 0 tablet 0[] [JPOMs | otablet 0 tablet Remarks | [ Detail |
A i 09/12/2021 11:46 AM - (90 day(s))
09/03/2022 11:46 AM
Metformin HCI 500 mg | 1000 mg, BID, Oral, 3 | (G
Tablet Months 0 s 360 tablet e
360 tablet 0 tablet otablet 0 tablet Remarks Detail
O A i 09/112/2021 11:46 AM - ablel Altermate b {90 day(s)) emar L Detai -
i 09/03/2022 1146 AM
Amoxicillin 250mg 250 mg, TID, Oral, 3
Months 0 POMs 270 capsule
O Capsule 270 capsule |0 capsule oo 0 capsule 0 capsule & Remarks [ Detail =
A i 0911212021 11:48 AM - Altemate(C) (90 day(s)) s
09/0312022 11:43 AM

Note

Figure 3.2.1-3 Screening & Verification screen

Screening and verification screen consist of 3 (three) sections:

a.

Pharmacy Acknowledgement

Description

Remarks

Patient Arrived

Patient acknowledged arrived

Queue Series

Queue series as of in system configured

Queue Number

System will auto generate queue number. This number will be
reset on a daily basis

Arrival Time Patient arrived time and date based on “Patient Arrived”
Collector Name Name of the person who collects the prescription
Relationship Relationship between patient and collector

Table 3.2.1-2
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Pharmacy order

Description

Remarks

Clinic TCA

To come Again

Next Collection Date

Next collection date

Supply Duration

Drug to be supply based on ordered duration

Current Collection Mode

Current collection mode

Next collection mode (Value Added

Services)

To select the mode of collection

Next Collection Location

Next collection location to be collect

SPUB

Patient taking medicine from other hospital

Dispense at

Pharmacy location

Adherence Score

Score to be entered between 1 to 8 with max 2 decimal points

MAR

Information regarding the medication as per ward medication chart

Table 3.2.1-3
Prescription
Description Remarks
Drug Name Ordered drug from prescriber
Order Detall Ordered detail such as dose, frequency and duration
Order Qty Order quantity from prescriber

Reserve Qty

Drugs quantity to be reserved

Dispense UOM Qty

Quantity available in UOM

Balance

Balance quantity and balance days

Remarks

Prescription remarks from prescriber

Drug Counseling

To view or create new medication counseling

Prev Disp Qty

Previous dispensed quantity

Extemporaneous

To prepare worksheet for extemporaneous

Prescriber Name

Doctor that ordered the prescription

Status

Drug status

Table 3.2.1-4

Note
e Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is
displayed under the drug name.

o Drug Interaction =

o Drug Info = i

e If there are any drug interaction, this icon A will change to red colour 4\ and once clicks, it will display the drug
interaction screen info.

o Thisicon ¥ , will display the drug information screen

e If user enter Adherence Score more than value range configured by HQ, alert message will be displayed as figure
3.2.1-4
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Clinic TCA No. of Days: 0 SILEN] INFORMATION SPUB Out SPUB iSpuB R1 Form

Next Collection Date 06/01/2022 Total Patient: 3 Next Col 7= INFOS013: Compliance score should be between 1
‘eal 8
Supply Duration Next Col w'le

Dispense At

Adherence Score

| oK | Next Dispense At
L )

Labo 1oho Eull Senni aeatn \igrify

Figure 3.2.1-4 Adherence Score

e For Partial supply record that has Adherence Score recorded for previous dispensing, History link will be enable for
user to click and view the information.

e Click on the History hyperlink to view information as figure 3.2.1-5

Patient Arrived Queue Series Normal Queue No Amival Time Collector Name Relationship
| ADHERENCE SCORE AND MPR HISTORY |
[i (o] [x]
Clinic TCA No. of Days: 0 1 IR [1-1/1] SPUB 5PUB R1 Form
Next Collection Dale 03/0212022 Total Patient: 1 Dispensing DateiTime & N rooEEs S m
Supply Duration 30| Days 06122021 05:17 PM 80 o Pharmacy Counter
Adherence Score MPR 0| Histon Errompense Al Pharmacy Counter

Figure 3.2.1-5 Adherence Score History

STEP 4
Click on ﬂ] the button to confirm verification process
Note

e To skip the preparation process, tick the Proceed to Preparation check box.

Click at the "~'Reserve quantity checkbox if there is no stock for a particular drug to dispense ‘0’quantity.

.
e Supply duration will default to 30 if the order duration is >30 days.

e User may click on the :E Mocde button to allocate quantity at the Screening and Verification stage.
.

User able to do Intervention, Alternate/Combination and Hold drug at screening and verification screen by click on

the " context menu. Refer steps starting in section 3.2.2

e After allocating, user also able to print the drug label. Refer steps in section 3.3.3 Drug Label

e Prescriber can change order concurrently while pharmacists have not verified order. System will display alert as
Figure 3.2.1-6 and will appear in purple colored word

U.MANUAL_OP-12t E Page 26




PhiS& CPS Project
User Manual — Outpatient Pharmacy

(Ph[B

STEP 5

@ INFOB8060: This order is being updated by prescriber.
@ Flease select other record.

Lok |

INFORMATION

Figure 3.2.1-6 Information

Click on the button to save record

CONFIRMATION

CONF0062: This order has been successfully
updated. Do you want to proceed with the

verification? @

Cancel || Yes No

Figure 3.2.1-7 Confirmation Alert Message
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3.2.2

Intervention

Perform following step to an Intervention function:
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IS

SCREENING AND VERIFICATION

o
/

HOOOOE XX000CK XX 000000 Mykad 8T n Age 34 Years 06 Months 04 Days
Address Phone And Email Diagnosis
Height | ‘cm Weight | ‘kg BMIBSA 0/0 m? |Update (Last Updated : ) WNafionality : Warganegara
D ic | Profile | P!
Encounter 0001 Actual Visit 09/12/2021 Attending | | ! Ml Visit . .
Ma: Date: Practifioner: - Location: - .

Upload Phota

ist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History |

Rx  MOPC0002731062
No:

& Patient Label || & Intervened Prescription g Original Prescription [z]

Gender Female

No known Allergies

Order
By

MRN  HP SFEII

Prescriber
Dept.:

General

Medicine

i@ PHARMACY ACKNOWLEDGEMENT

Anival Time | 09/12/2021 01:33 P

Collector Name |HXXXXX FOCCKXX XK KOO

PHARMACY ORDER

Clinic TCA

Next Colleciion Dale

Adnherence Score |

& PRESCRIPTION

Supply Duration |

06/01/2022

E|No. of Days: 0

30‘ Days

‘ MPR History

[ |Tota\ Patient 4

Current Collection Mode

Next Collection Mode

Next Collection Location

I KLINIK PAKAR

W ENGLISH i PROCEED TO F‘REPARATION & Labe! | B Full Supply | B Allocate

SPUB Out

Dispense At

Next Dispense At

[[] SPUB spuB R1 Form

. " Prescri
Drug Name Order Detail Received Remarks | Drug Counselling | Extemporaneous Namy
Paracetamol 500 mg Elinhie IR mELS o
[ Tablet ST 360 tablet 0 tablet OLTCIPOMS ) ey 0tablst 360 tablet Remarks | [] Detail
A i 09/12/2021 11:45 AM - Alternate (90 dayis)) ——
z 09/03/2022 11:45 AM
Prednisolone 5 mg ﬁ!:)nglhonl Oral, 3 90 tablet
nths - m
7 | Tablet 90 tablet 0 tablet 0[] []POMs |otablet 0 tablet Remarks | [] Defail
A 09/12/2021 1146 AM - (90 day(s))
09/03/2022 11:46 AM
WMetformin HCI 500 mg ::JOWJ'"U'B'D- Oral, 3 o0 O] Pom e
Tablet nths 3 - -
360 tablet 0 tablet 0tablel 0 tablet Remarks Detall
U . 09/12/2021 11:46 AM - ane Alternate =il (90 day(s)) ema Ll L=
A i
09/03/2022 1146 AM |
Amoxicillin 250mg fﬂ" Tmm TID, Oral, 3 . " 270 " |
15
[ |Capsule — 270 capsule |0 capsule oo 0 capsule 0 capsule Tl Remarks | [] Detal —
A i 09/12/2021 11:48 AM - Altemnate(C) (90 day(s)) —
09/03(2022 11:48 AM |
< > |

Note

Figure 3.2.2-1 Screening & Verification

Repeat step 1to 3 as per Figure 3.2.1 section Verify Prescription before performs Intervention steps.

STEP 1

Select the drug and click at the

Note

Tick & to select at least one drug before clicking the

v

4

button as per Figure 3.2.2-1

button
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INTERVENTION

[E . Modify with Reason rl Reason only . Modify without Reason

fB PHARMACY REMARKS

b

(4)

Drug Name [Predniso\nne 5 mg Tablet ‘ Order Detail [5 mg, OD, 3 Months ||@“ B Save Rea_wnl

¥8 INTERVENTION 5E INTERVENTION

Prescription Dispensing Process

Prescription Dispensing Process
Not
Accepted

Selection | Intervention Reason Remarks Selection | Infervention Reason Remarks

Accepted Accepted Accepted Accepted

Not
Accepted

of
Accepted

Not
Accepted

] Authenticity ‘ O O O (@] ~ O Incomplete Rx - Dose | O O O O A
- Incomplete Rx - Dr's
O Contraindication ‘ o 9] o] o O Stamp and Sign 7| © © © °©
O Drug Interaction ‘ O o] o] o] O Incomplete R - Drug | o] O o] (o]
Incomplete Rx -
( 2 :!:)rug Mot In Formulary ‘ @] (o] (] @] O Duration | (o] @] o] o]
iate D 10mg O O Incomplete Rx -
Inappropri 0se ‘ ‘ ( 3 ) (O] O Frequency | (@] Q Q Q
Inappropriate Drug (0] (@] @] Incomplete Rx -
o ) ) ‘ a Patient Data | ° © © ©
O Inappropriate Duration ‘ (@] ] (o]} o] O Others | o o o) o
Inappropriate
O |Frequency ‘ o © © o v [] |Polypharmacy | 0] O O (0] v

5§ MODIFY ORDER

Drug Name Dosage Route Frequency Duration Prescribed Qty Start Date End Date Reasons

Oral ||0[) {once daily) - ||| 3| Months v | ‘| 90 tablet | 0911272021 11:46 4 [ | ‘ 00/03/2022 11:48 AN 53 || G 4

Figure 3.2.2-2 Intervention

Prednisclone 5 mg ‘l

Tablet 5| mg M

STEP 2

Select the Intervention Reason by clicking on the Selection checkbox. Reasons shall be selected as per below:
Authenticity
Contraindication

Drug Interaction

Drug Not In Formulary
Inappropriate Dose
Inappropriate Drug
Inappropriate Duration
Inappropriate Frequency
Incompatibility

Incomplete RX-Countersign
Incomplete RX-Dose
Incomplete RX-Dr's Stamp and Sign
Incomplete RX-Drug
Incomplete RX-Duration
Incomplete RX-Frequency
Incomplete RX-Patient Data
Others

Polypharmacy

Unclear Handwriting

Wrong Patient

STEP 3
Enter the Remarks and select either Intervention Accepted or Intervention Not Accepted checkbox for Prescription or
Dispensing Process column

STEP 4

. B Save Reason
Click on the button to save the changes made
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INTERVENTION

. Modify with Reason [_| Reason only . Maodify without Reason | B Confirm [z]
52 PHARMACY REMARKS o
Drug Name [AII Drugs | Order Detail HResetH . Save Reason‘
Prescnpilon Dispensing Process Prescription Dispensing Process
Selection | Intervention Reason Remarks Selection | Intervention Reason Not Not
e Accepteu e Accepted Accepted | o copted | APt | pccepted
] |Authenticity | (0] (o] (0] (o] O Incomplete Rx - Dose | (S} (G O @] A
T Incomplete Rx - Dr's
O Contraindication | o o o o U Stamp and Sign —| © © °© ©
O Drug Interaction | o] Q o] o O Incomplete Rx - Drug | O Q o ()
Drug Not In Formulary | (@] Q (o] (@] Incomplete Ry - |
U ] Duration o © o o
O Inappropriate Dose | (@] Q (@] Q Incomplete Ry - |
O Frequency o o o o
O Inappropriate Drug | (@] Q @] Q Incomplete Rx - |
| Patient Data o © o o
O Inappropriate Duration | O @] O O O Others | o o o o
Inappropriate | V] v
O Frequency o o o o O Polypharmacy | o] o] o] o]

&g MODIFY ORDER

Duration Prescribed Qty Start Date End Date Reasons

1312022 11:48 Al ||ﬂ +

Drug Name Dosage Frequency

Pre 5mg ‘
Tablet

Oral |\ QD (once daily)

|
Figure 3.2.2-3 Modify Order

3| Months v | ‘| 90 fablet |09{12ﬂ20211|:451?\

STEP 5
Change the Order details as required as per Figure 3.2.2-3

Note
e Background colour for the drugs change from grey to Yellow, means the records is being updated on the
intervention reason but no modification been done.

e There were also some colour indicators highlighted for a drug row, when user do the intervention:
i. GREEN- Modify with Intervention Reason: - user able to save changes.
ii. - Add Reason only: - user able to save changes.
iii. RED-Modify without Reason: - user are not able to save changes. User need to add in at least one
reason to save changes

e Useris allowed to click on ﬂ button at Modify Order section under Reasons column to view intervention history
that has been made for the same drug at Screening & Verification screen or Preparation screen. Refer figure 3.2.2-
4 for Intervention history dialog box

SrNo. Reason Remark Status
1 Inappropriate Dose 10mg [+] Active
2 Inappropriate Dose 10mqg (7] Active

Figure 3.2.2-4 Intervention History

STEP 6
Confi . .
Click on the |m button to confirm Modify Order
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COMFIRMATHOM

@& CONFO105: Are you sure you want to confirm?

@

Cancel es Mo

Figure 3.2.2-5 Confirmation alert message

STEP 7
Click on the button to confirm drug Intervention

INFORMATION

@ INFOD547: Drug has been successfully modified!

®

[1].4

Figure 3.2.2-6 Information alert message

STEP 8 o
Click on the |L button to save record

Note
Once the order has been successfully modified, a blue hyperlink with the intervention information will be display as per
Figure 3.2.2-7.
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#E PHARMACY ACKNOWLEDGEMENT Print Queue No

58 PHARMACY ORDER

#i§ PRESCRIPTION _
B W ENGLISH g PROCEED TO FREPARATION & Lave! | & Full Supply | B Allocate

Dispense UOM
Qty

‘Order Detail Order Qty Pre Reserve Qty Balance Remarks | Drug Counselling | Extemporaneous

Paracetamol 500mg | 2 tablet, BID, Oral, 3
Month 0 POMs 360 tablet
[ |Tatet s 3601ablel | Otablel . Otablet 0 tablet Remarks | [] Detai i
. 09/12/2021 11:45 AM - (90 day(s))
A Altemate
i 09/03/2022 11:45 AM
Prednisolone 5 mg R TS
[ |Taplet s 180 tablet 0 tablet 0[] CJPOMs | otablet 0 tablet Remarks | (] Detail —
A i 09/12/2021 11:46 AM - (80 day(s))
09/0312022 11:46 AM
Metformin HCI 500 mg | 1000 mg, BID, Oral, 3 | (WG
Tablet Months 0 5 360 tablet o
360 tablet 0 tablet otablet 0 tablet Remarks Detail
o . 09/12/2021 11:48 AM - ablel Altemate BUE (90 day(s)) emarl [ Detai o
i
09/0312022 11:46 AM
Amoxicillin 250mg 250 mg, TID, Oral, 3
Months 0 POMs 270 capsule
O Capsule 270capsule |0 capsule oo (capsule 0 capsule & Remarks [] Detail e—
A i 09/1212021 11:48 AM - Altemate(C) (90 day(s)) —
09/0312022 11:48 AM
< >

Figure 3.2.2-7 Updated Prescription

e Allow user to do intervention for HOLD drug that does not have dispensed quantity in previous dispensing (Partial
Supply) as shown in figure 3.2.2-8

#B PHARMACY ORDER 2

Clinic TCA ? No. of Days: 0 Current Collection Mode: ‘Normalcallecﬁan | SPUB Out [] SPUB |spuB R1 Form

Next Collection Date 1000212022 (11 | Total Patient 2 Next Collection Mode | Hormal Collection -

Supply Duration | 30| Days Next Gollection Location | FARMASI KLINIK PAKAR v Dispense At | Pharmacy Counter v
Adherence Score | |mPR | 0| History Nexi Dispense At | Pharmacy Counter v

@ PRESCRIPTION

u Drug Name Order Detail OrderGly | Prev Disp Gty | Reserve Gy R:m o ms“{';:‘: UoM | galance Remarks | Drug Counselling | Extemporaneous P':;::" Drug Status
Paracetamel 500 mg 2 tablet, BID, Oral, 3 130 tablet 7 [ Pom
s
[ |Tablet Mnths 360 tablst 0 0tablet 0 tablst 240 tablet Remarks | [] Detail Partially Dispensed
A i 09/12/2021 11:45 AM - (121212021) | pernate (57 day(s))
09/03/2022 11:45 AM
Prednisolone 5 mg 410 mg, OD, Oral, 3
50 fablet 120 tablet
] | Tablet Months 130 tablet 0[] []POMs | Dtablet 0 tablet 2 Remarks | [] Delai S = partally Dispensed
A d 09/12/2021 11:46 AM - 121272021) (57 dayis)) L=
09/03/2022 11:45 AM
Metformin HCI 500 mg | 1000 mag, BID, Oral, 3 120 ot ou
[] |Tablet Cais 360 tablet 0T CIPOMs | et 0 tablet T Remarks | [] Detail [ S patbally Dispensed
A i 09/12/2021 11:46 AM - (121212021) | pternate (57 day(s)) - —
09/03/2022 11:48 AM
Amoxicillin 250mg 250 mg, TID, Oral, 3 oM
Months 0 s 270 capsule
o |Capsule 270capsule |0 capsule oo 0 capsule 0 capsule b Remarks | [] Detail S cnowledgediHold
A i 09/12/2021 11:48 AM - Altemate(C) (87 day(s)) )
09/03/2022 11:48 AM
< > || v

Figure 3.2.2-8 Hold Drug - Intervention

e Open patient record at screening and verification screen and search for partial dispensing with hold drug status

e Check on the drug with status “Acknowledged/Hold “checkbox M and click on intervention button.
Intervention screen will be displayed as shown in Figure 3.2.2-9 and user can proceed with intervention process
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@ . Modify with Reason |_‘ Reason only .Modiﬂ; ‘without Reason

#f PHARMACY REMARKS

Drug Name |amosicilin 250mg Capsule | order Detai 250 mg, TID, 3 Months |l B save Rezson|
Prescription | Dispensing Process Prescription | Dispensing Process
Selection | Intervention Reason Remarks R— Ac:;:t [ ccepiea] :t:hd I Selection | Intervention Reason — ;‘:‘m — Ac::;t y
O |vmenscty o o [o |[o . O [Swmpanason || [[e o e [o
[0 |Contraindication 0 o e} o 00 [incompiete Rx-Ong | | || © o o o
[1 |DrugInteraction o] (o] o] (o] ad :;;?;;:I?e h | | ¢) o 0 9]
] Drug Mot In Formulary Q (@] (@] (@] O ?;‘:‘T::::: R | | o] ] [e] o]
O |inappropriate Dose 0 o e} o O |comelete R | || o o o] o
[0 |inappropriate Drug (o] (0] o] 9] [] |oters | | e] (o] (s} o]
[0 |inappropriate Duration [o] (o] o] (o] [0 |Polypharmacy | | o] [e] (¢] o
O :::,:2?:::;”& Q [e] Qo [e] hd m] Unclear Handwriting | | o] (o] Q (o] v

Drug Name Route Frequency Duration Prescribed Qty Start Date End Date Reasons

ﬁ:lpu::l::linzmmg = |0ra] ‘|TDS(31imes aday) v || 3| Months |\ 270jcapsule ‘0911220211143;: | |-+
Figure 3.2.2-9 Hold Drug - Intervention

¢ Intervention not applicable for hold record that has partial dispense quantity

¢ Intervention not applicable for normal drug status that dispensed with 0 quantity
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3.2.3 Alternate Drug
This function allows user to dispense different drugs from existing ordered drug with condition,
alternate drug should contain same active ingredient and same administration route.

HB PHARMACY ORDER

Clinic TGA i1 No of Days 0 Current Callection Mode \Nurmal Gallection | SPUB Out [] SPUB|spuB R1 Form

Next Collection Date 1060212022 51 Total Patient 2 Next Callection Mode | Normal Gollection v

Supply Duration \ 30 | Days Mext Collection Location | FARMASI KLINIK PAKAR b Dispense At | Phamacy Counter -
Adherence Score [ |mPR 0| History Next Dispense At | Pharmacy Counter -

8 PRESCRIPTION

. POMs Prescriber
Order Qty Prev Disp Qty Reserve Qty F— Balance Remarks | Drug Counselling | Extemporaneous Name Drug Status)
Amoxdcillin 250mg 250 mg, TID, Oral, 3
Months o POMs 270 capsule - .
[ |Capsule 270capsule |0 capsule ao Ocapsule 0 capstle b Remarks | [ Detail S— Y
A i 091212021 11:48 AM - Altemate(C) (87 day(s))
08/0312022 11:48 AM
P i::mm i orsh 8 120 tablet 0[] []POMs 240 tablet
m [ s 360 tablet Dtablet 0 tablet i Remarks | [] Detail  me e |Pariially Dispens
A i 091212021 11:45 AM - (12122021) | At (57 day(s))
09/0312022 11:45 AM 1
Prednisclons 5 mg 10 mg, OD, Oral, 3 . \_/ i
[ |Tablet Months 120 tablet 0[] []POMs |otablet 0 tablet . Remarks | [] Detail SR partially Dispens
A d 08/12/2021 11:48 AM - (12h22021) (57 dayis)) - o
09/0312022 11:45 AM
inHCIS00mg | 1000 mg, BID, Oral, 3
Months 120 tablet 0 POMSs 240 fablet
[] |Tablet 360 tablet uuo 0tablet 0 tablet Remarks | [] Detail Partially Dispens
A i 091212021 11:45 AM - (12H212021) | Atemate (57 day(s)) - -
09/0312022 11:45 AM
< > || v

Figure 3.2.3-1 Screening & Verification

Note
Repeat Step 1 to Step 3 as per Figure 3.2.1 section in Verify Prescription before perform Alternate Drug steps.

STEP 1

|Alternate

Click on the hyperlink as per Figure 3.2.3-1

ALTERNATE DRUG DETAILS

Location |F'HARMACY OUTPATIENT | Order Detail ‘1 drop, QID, 12 Months |
Ordered Drug Code |501XA20000D2002)O( | Dosage Form ‘Dptna\mic Drop(s) |
Ordered Drug Desc |Hypmme\lnse 0.3% Eye Drops (with preservative) | Route ‘Eye Right |
Supply Duration 3q days Date From pgio1/2018 [ |19 07/02/2018 51
§B BATCH DETAIL
1 /1 [1-3/3]

Drug Name Dosage Form Qty per dose Expiry Date Available Qty Allocation Qty Select

Hypromellose 0 3%, Carbomer 980

Ophthalmic Gel Opthalmic Gel Eye 2 drop 424606  30/09/2019 458 | tube 4
2 ?ryepé;'me”use 0.3% Eye Drop (Preservaiive | o, imic Saiution | Eye Both 0 drop 162254 | 31/05/2018 696 | vial 0
0 drop 16343C | 31/08/2018 11302 | vial 0
Reason Remark

Figure 3.2.3-2 Alternate Drug Details

STEP 2
Enter the Qty per dose

STEP 3

Click on the B ] button to save the record
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INFORMATION

@ INFO0679: Record has been saved successfully

®

0K

Figure 3.2.3-4 Information Alert Message

STEP 4

Click on the button to save record and screen will close automatically and back to prescription screen as Figure
3.2.3-5

%5 PRESCRIPTION n M encLisH M PROCEED TO PREPARATION BN IQ Label I B Fun suppily I & Allocate ] +F Verify

Dlﬁpe“;;: Lol Balance Remarks Drug Counselling Prev Disp Qty Extemporaneous Pr:?]?::er

Drug Name Order Detail Order Qty Reserve Qty

Hypromellose 0.3% Eye |1 drop, QID, Eye Both, 12
Drops (with preservative)(Months old 0 bottle [ALEE Remarks
A i 13/06/2017 01:06 PM - |Alternate (121 day(s))

08/06/2018 01:06 PM

Hypromellose 0.3%,
Carbomer 980 41tube
Ophthalmic Gel

Figure 3.2.3-5 Updated Prescription

Note
Alternate drug field will change to green color as per Figure 3.2.3-5.
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3.2.4 Alternate & Combination Drug
A combination of ordered drugs and alternative drugs with the same active ingredient,
administration route and dosage form.

(Ph[B

#® PHARMACY ORDER

Clinic TCA . No. of Days: 0

Next Collection Date 10/02/2022 7 Total Patient 2
Supply Duratien | 30‘ Days

Adherence Score | |mPR | 0| History

53 PRESCRIPTION

Current Collection Mode

Next Gollection Mode

Next Collection Location

|Normal Collection

| Hormal Gollestion

| FARMAS| KLINIK PAKAR

SPUB Out

Dispense At

Mext Dispense At

[] SPUB 5pUB R1 Form

| Pharmacy Counter

| Pharmacy Counter

_ " POMs Dispense UOM - Prescriber
Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Extemporanecus Name
Amoxicillin 250mg ﬁ":ﬂ- TID, Oral, 3 o a0 }
8 capsule
[ |Capsule 270 capsule |0 capsule 0 capsule 0 capsule B Remarks | [] Detail T cknowledged
A i 08/12/2021 11:45 AM - Allem: (87 day(s)) LR
09/03/2022 11:48 AM
e :::f" o orat 3 120 tablet o [J [ POM: 240 tablet
L3 IS al
[] |Tablet 360 tablet 0 tablet 0 ablet Remarks | [] Delail = me . |Parfially Dispens
A i 09/12/2021 11:45 AM - (1212:2021) | Attemate (57 day(s))
09/03/2022 11:45 AM
ST Do o OB Gre 3 60 tablet 120 tablet
al
[] |Tablet e 150 tablet 0[] []POMs | olablet 0 tablet Remarks | [] Detail = """ Partially Dispens
A i 09/12/2021 11:46 AM - (121272021) (57 day(s)) -
09/03/2022 11:45 AM
B m”' B oreh 3 120 tablet 0[] [] POM 240 tablet
i3 s al
m | 360 tablet 0 tablet 0 tablet Remarks | [] Detail Partially Dispens
A i 09/12/2021 11:46 AM - (12M212021) | Attemate (57 day(s}) = -
09/03/2022 1148 AM
< > v
Figure 3.2.4-1 Screening & Verification

e Repeatstep 1 and 3 as Figure 3.2.1 section Verify Prescription before perform Alternate / Combination Drug

steps.

e User can do alternate/combination based on setting in the drug master.

e Not all drugs are allowed to do alternate/combination.

STEP 1

Click on thefaemateic) | button and select Alternate/Combination Drug as per Figure 3.2.4-1
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ALTERNATE DRUG DETAILS

[ (B [e [x
Location |Farmaﬁ| Pesakit Dalam ‘ Order Detail |ED mg, OD, 120 Days |
Ordered Drug Code |C1DAAD1DDDT1OD1XX \ Dosage Form |Ora\ Tablet | @
Ordered Drug Desc |S|mvastat\n 10 mg Tablet ‘ Route |Ora\ |
Dispense UOM | B v | Supply Duration [ ao|taysDateFrom 5102019 fn)'o[1mmzoe [

— {5
LT TS VYR pac of 15 tablet

o 12 5[ » [1-10/13]
No Drug Name Dosage Form Route Qty per dose Batch Expiry Date Available Qty SKU Allocation Qty Select
1 |Simvastatin 10 mg Tablet Oral Tablet oral | Ofablet | 2862626 31103/2020 17536 |tablet | 0|
| Oftablet | 2875167 3010412020 19000 tablet | 0|
[ Oftablet | 2891177 30/06/2020 5000 tablet [ 0|
[ Ofablet | 2005367 3082020 5000 [tablet [ 0|
[ Ofablet | 2939175 311212020 5000 tablet [ 0|
| Ofablet | 2957768 2810272021 10000 tablet | 0|
| Ofablet | 2931238 31/05/2021 4000 tablet | 0|
2 | Simvastatin 40 mg Tablet Oral Tablet Oral | Oftablet | 2891432 30/06/2020 13000 |tablet | 0|
[ Oftablet | 2006759 3110872020 16500 tablet [ 0|
[ Dfablet | 2021458 311102020 31500 tablet [ 0|
Reason Remark
P P

Figure 3.2.4-2 Alternate Drug Details

Note

Dispense OUM is available to select as per Figure 3.2.4-2
STEP 3

Click on the (B button to save record

STEP 4

Click on the button to save record as Figure 3.2.4-3 and screen will close automatically and back to
prescription screen as Figure 3.2.4-4

INFORMATION

@ INFO0679: Record has been saved successfully

O

OK

Figure 3.2.4-3 Information Alert Message
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& Lavel I f Funl suppy I H Aliocate l « Verify ]

ENGLI:

fB PRESCRIPTION CEED TO PREPARATION

Prescriber

[ | Drug Name Order Detail Order Qty Reserve Qty Name

D\spegst.: rel Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous

WMethylphenidate HCI1 20 |20 mg, OM, Oral, 181

S| Days 0 (]} 150 capsule
O iy LAEEpEr o y 181 capsule 0 capsule i Remarks O peta 0 capsule - Ackr
A i 27/07120°7 09:26 AM - Alternate(c) (0 day(s)
24/01/2018 09:26 AM
Methylphenidate HCI 10 32 tablet
mg Tablet
Methylphenidate HCI 18
mg Extended-release 16 tablet
Tablet

Figure 3.2.4-4 Updated Prescription

U.MANUAL_OP-12t E Page 38




PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

Wy O e Mdagse

3.2.5 Hold and Resume
Allow user to hold medication from being prepare or dispense. User also can resume the
medication to continue for dispensing

5 PHARMACY ORDER

Clinic TCA (] | No. of Days: 0 Current Collection Mode Normal Collection SPUB spuB R1 Form

Next Collection Date 14112019 [ | Total Patient: 2 Next Collection Mode | v | Dispense At | |
Supply Duration [ 30| Days Nesxt Collection Location | FARMASI KLINIK PAKAR v | Next Dispense At v |

Adherence Score | |MPRE

§E PRESCRIPTION

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R;g'i‘vzd D'SDE(";E e Balance Remarks | Drug Counselling | Extemporaneous
Lamotrigine 50 mg 50 mg, OD, Oral, 120 POM:
Days 0 S 120 tablst
Tablet b 120 tablet 0 tablet 0tablet 0 tablet Remarks Deta L]
. 15/10/2012 09:38 AM - Alternate(C) (120 day(s))
ioi 12/02/2020 09:38 AM
Topiramate 100 mg :;JD mg, BID, Oral, 120 T B 240 tablet
ays s e
Tablet o 240 tablet 0tablet 0tablet 0 tablet Remarks Deta =
. 151072013 09:36 AM - Alternate(C) (120 day(s))
A i 12/02/2020 09:38 AM | ‘

Figure 3.2.5-1 Screening & Verification

Repeat step 1 and 3 as Figure 3.2.1 section Verify Prescription before perform Hold Drug steps.

I
o

ol

STEP 1
Select the drug and click on the III button to Hold order as per Figure 3.2.5-1

Note

Tick D to select at least one drug before clicking the III button

HOLD ORDER - PHARMACIST REMARKS
B Hold | @

Drug Name Reason Other Reason Remark

Mometasone Furoate 50 mcg Aqueous Masal Spray |Interventi0n e | ‘ | ‘

Authenticity -
Contraindication

Drug Interaction

Inappropriate Dose

Inappropriate Drug

Inappropriate Duration

Inappropriate Frequency

Incompatibility

Intervention

Others

Patient Refused

Polypharmacy v

< >

Figure 3.2.5-2 Hold Order — Pharmacist Remarks

U.MANUAL_OP-12t E Page 39



PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

STEP 2
Select and enter from the Hold Reason drop down box:
- Authenticity
- Contraindication
- Drug Interaction
- Inappropriate Dose
- Inappropriate Drug
- Inappropriate Duration
- Inappropriate Frequency
- Incompatibility
- Others
- Polypharmacy
- Suggest to Monitor Vital Signs/Lab Result
- Wrong Patient

Note
e Drug status will change back to Acknowledged/Hold for Partial Supply prescription (Screening and Verification
screen).

e Drug status will change back to Ordered/Hold for New Order prescription (Screening and Verification screen).
o Enter the Remarks field with applicable information.

STEP 3

Click on the button to proceed Hold

CONFIRMATION

@-. CONMFO085: Are you sure to hold this drug ?

®

Cancel Yes Mo

Figure 3.2.5-3 Confirmation Alert Message

STEP 4
Click on the button to Hold Drug and confirmation pop up message will close automatically
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Resume

#8 PHARMACY ORDER

Clinic TCA £ |No. of Days: 0 Current Collection Mode Normal Collection SPUB |spug R1 Form

v | Dispense At |—V|

Next Collection Date 1411172019 & |TDIE\ Patient: 2 Next Collection Mode

Supply Duration [ 30 Days Next Collection Lacation | FARMASI KLINIK PAKAR - | Next Dispense At ( -

Adherence Score ‘ ‘ MPR I:I

¥& PRESCRIPTION

POMs Dispense UOM

Drug Name Order Detail Order Qty Prev Disp Qty b Received aty Balance Remarks | Drug Counselling | Extemporaneous
Lamotrigine 50 mg 50 mg, OD, Oral, 120 o
D: 0 s 120 tablet
Tablst s 120 tablst 0 tablet Dtablet 0 tablat © Remarks Deta -
. 15/10/2019 09:38 AM - Alternate(C) (120 day(s))
oLoi 12/02/2020 09:38 AM
Topiramate 100 mg E"]D mg, BID, Oral, 120 i BOM 240 tablet
ays s e
Tablet o 240 tablet 0 tablet Dtablet 0 tablet Remarks Deta =
Ny 1511072019 D9:36 AM - Alternate(C) (120 day(s))
12/02/2020 09:36 AM | ‘

Figure 3.2.5-4 Screening & Verification
STEP 1

b
Select the drug and click on the :I button to select Resume as per Figure 3.2.5-4

Note

Tick [] to select at least one drug before clicking the E button

HOLD ORDER - PHARMACIST REMARK S

B Resume

Other Reason Remark Action Taken
Change ‘ @

Figure 3.2.5-5 Resume Order Screen

Drug Name Reason

Mometasone Furoate 50 mcg Aqueous

Intervention
Masal Spray

STEP 2
Enter information in the Action Taken field

STEP 3

Click on the button
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CONFIRMATION

-. CONFO085: Are you sure to release this drug ?

4
Cancel Yes Mo

Figure 3.2.5-6 Confirmation Alert Message

STEP 4
Click on the button to release drug from hold and the Hold Order screen will close automatically

Note

e Drug status will change back to Acknowledged for Partial Supply prescription (Screening and Verification screen).
e Drug status will change back to Ordered for New Order prescription (Screening and Verification screen).

e Drug status will change back to Verified (Preparation screen).

e Drug status will change back to Prepared (Dispensing screen)

e Under dispensing screen, there will be an additional button called Error Factor to update errors according to Figure
3.2.5-7 and Figure 3.2.5-8

COUNTERCHECK
|Error Factor” ResumeH x
1 " [1-1/1]
Drug Name Reason Selection
| Metformin HCI 500 mg Tablet | Wrong Patient Label |
Delete

Figure 3.2.5-7 Countercheck

ERROR FACTOR

Factor

- Dateof | Hold recorded , - - Arrangement of . - Working - -
Typeofemmor = Detection ~ time 5 Peak hour % Personnel Involved + product 5 Distraction ¥ e o Physical Product +
\Wrong Patient Label | 18/06/2019 04:03:18 PM Yes ©)No Assistant Pharmacist Yes L MNo Yes ©No Cramped Area Caolour Careless
Agsistant Pharmacist Disorganized Other Fatigue
Trainee Humid Shape Inexperience
Pharmacist Lighting Similar Product Other
FieiEsnfE EEed Noise Packaging Personal Problem
Pharmacist
Other Stress

Figure 3.2.5-8 Error Factor
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3.2.6 Patient Own Medication (POMs Drug)
This function is for dispense Own Medication drug

SCREENING AND VERIFICATION

[E &= Patient Label | &) Intervened Prescription () Original Prescription [E
T XXX XXX Mykad &BUTDUIVIN Age 39 Years 07 Months 24 Days Gender Female MRN  Hi—
/' Address Phone And Email Diagnosis No known Allergies -
Height | |cm Waeight | ‘ kg BMUBSA 00 m? pdate| (Last Updated : ) Nationality - Warganegara

Upload Photo

D ic | ication Profile | P ist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History |
Encounter 0001 Actual Visit 1411212021 Attending L L L - Visit KLINIK PAKAR Rx MOPCO0002731075 Order Prescriber General
No: Date: Practitioner. - Location PERUBATAN No: By: Dept.- Medicine

Wl PHARMACY ACKNOWLEDGEMENT

[] Patient Arrived Queue Series rm: A4 Queue No | Arrival Time | 14/12/2021 12:07 PM 1 Collector Name |TXX OO0 KR | Relationship |Paﬁant A
¥F PHARMACY ORDER

Clinic TCA 7 | Mo. of Days: 0 Current Collection Mode ‘Nmmal Callection | SPUB Out [] SPUB|spuB R1 Form

Next Collection Date 13/01/2022 0 | Total Patient: 5 Next Collection Mode | Normal Collection X,

Supply Duration ‘ 30‘ Days Next Collection Location \ FARMASI KLINIK PAKAR v Dispense At \ Pharmacy Counter -
Adherence Score [ |mPR | History Next Dispense At | Pharmacy Gounter v

B8 PRESCRIPTION

Drug Name p Qty Reserve Qty Remarks | Drug Counselling | Extemporaneous Pr;s;n:er
Frusemide d0mg ., 40 mg, OM, Oral, 3
Tablet Months 90 tablet ) e
90 tablet 0 tablet 0 POMs | Otablet 0 tablet Remarks Detail Ackn
o A i 1411272021 11:58 AM - oo (90 day(s)) = T
14/03/2022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Table! |Months 90 fablet
0 . 90 tablet 0 tablet 0[] []POMs | otablet 0 tablet Remarks | [ ] Detail Ackn
AT 14112/2021 11:59 AM - (90 day(s)) R
14/03/2022 11:59 AM
Paracetamol 500 mg 2 tablet, PRN, Oral, 3 [ [ Fom
Months 0 s 30 tablet
m [ 30 tablet 0 tablet 0tablet 0 tablet Remarks | [] Detail Ackn
A i 141212021 11:59 AM - Allemate (90 day(s))
14/03/2022 11:59 AM
Amoxicillin 500 mg 525 mg, Q12H, Oral, 3
Clavulanate 125 mg Months [/} POMs 180 tablet -
[ |Tablet 180 tablet 0 tablet LM Otablet 1 blet Remarks | [] Detail = o -
a4 141272021 11:59 AM - Altemate (90 day(s)) -
14/03/2022 11:59 AM
< >

Figure 3.2.5-1 Screening and Verification

Note
Drug that recorded as Own Medication in record prescription will display by purple in color as shown in Figure 3.2.5-1

STEP 1
Click on the POMs Received hyperlink and POMS Received Quantity and Label Printing screen will display as Figure
3.2.5-2

POMS RECEIVED QUANTITY AND LABEL PRINTING e

&= POMs Label [z]

Drug Name |amoxicillin 500 mg Clavulanate 125 mg Tal| Default SKU [tablet |

625 mg, Q12H, Oral Tablet, Oral,
Order Details 14/12/2021 (3 Menths) POMS Received Quantiy | o @

Figure 3.2.5-2 POMS Received Quantity and Label Printing

U.MANUAL_OP-12t E Page 43




PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

STEP 2
Enter POMs Received Quantity

Note
POMs Received Quantity field will always be editable by user

STEP 3

Click on the button and Confirmation Message will display as Figure 3.2.5-3

CONFIRMATION

@ COMFO151: Are vou sure you want fo save?

ves || mo |

Figure 3.2.5-3 Confirmation Message

Note _ _

e Clickonthe | ' ‘ button and Information Message will display as Figure 3.2.5-4

INFORMATION

@ INFCDETS: Record has been saved successiully

OK
Figure 3.2.5-4 Information Message
e Click on the ‘L‘ button and user is allowed to print POMs Label
POMS RECEIVED QUANTITY AND LABEL PRINTING o
[BPOMsLaheI][ B ][ X ]

Drug Name [Amaxicilin 500 mg Clavulanate 125 mg Tall Default SKU ablet ]

625 mg, Q12H, Oral Tablet, Oral,
Order Details 1401212021 (3 Months) POMSs Received Quantity | a0 |

Figure 3.2.5-5 POMS Received Quantity and Label Printing

STEP 4
Click on the button to view/print POMs Label
Note

User is allowed to print POMs Label at any cycle of dispensing and able to change POMs Received Quantity value
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HOSP. PAKAR SULTANAH FATIMAH (Tel: 069521901)

PATIENT'S OWN MEDICINES (POMs)

TXX XXX XXX
HPSF00328351 KLINIK PAKAR PERUBATAN 81«0l [

Amoxicillin 500 mg Clavulanate 125 mg Tablet
Ambil 1 biji Setiap 12 jam

Boleh diambil SEBELUM ATAU SELEPAS makan. Makan pada
masa ditetapkan dan habiskan makan ubat ini. Jumpa doktor
sekiranya ada berlaku alahan.

[14/12/2021 Kuantiti 60 biji

UBAT TERKAWAL 1411212021 12:29 PM

Figure 3.2.5-6 POMS Label
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Remove POMs Drug:

¥§ PHARMACY ORDER

Clinic TCA 1 | No. of Days: 0 Current Collection Mode |Nmma| Collection ‘ SPUB Out [] SPUB |spus R1 Farm

Mext Collection Date 13/01/2022 o Total Patient: 5 Next Collection Mode |Nurma| Collection v

Supply Duration | 30| Days Mext Collection Location |FARMASI KLINIK PAKAR v Dispense At | Pharmacy Counter v
Adherence Score | | MPR ‘ History Next Dispense At | Pharmacy Counter v

#§ PRESCRIPTION

Frusemide 40 mg 40 mg, OM, Oral, 3
~|Months 90 tablet =
[] |Tablet 90 tablet 0 tablet 0[] []POMs | Ofablet 0 tablet Remarks | [] Detail - Ackn
A i 14/12/2021 11:58 AM - (90 day(s])
14/03/2022 11:59 AM
1mg, HS, Oral, 3
Lorazepam 1 mg Tablet |Monthe 90 tablet
0 \ 30 tablet 0 tablet 0[] []POMs | Otablet 0 tablet Remarks | [ Detail ——r
A i 141122021 11:59 AM - (90 day(s)) e
14/03/2022 11:59 AM
Paracetamol 500 mg | 2 tablet, PRN, Oral, 3 o
Months ] s 30 tablet u
[] |Tablet 30 tablet 0 tablet oo 0tablet 0 tablet Remarks | [] Detail = Ackn
A i 14112/2021 11:59 AM - Alternate (90 day(s)
14/03/2022 11:59 AM
Amaoxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanate 125 mg Months 1 POMs 180 tablet
O] |Tablet 180 tablet 0 tablet oM 60 tablet 0 tablet Remarks | [ Detail B SR | ackn
A i 14/12/2021 11:59 AM - fAlternate (90 day(s)) -
14/03/2022 11:59 AM
< >

Figure 3.2.5-7 Screening and Verification

Note
Drug that recorded as Own Medication in record prescription will display by purple in color as shown in Figure 3.2.5-7

STEP 1
Uncheck POMs [ checkbox and Confirmation Message will display as Figure 3.2.5-8

CONFIRMATION

= CONFT280: Do you wants to update this POMS flag?

[Cancel “ Yes H Mo l

Figure 3.2.5-7 Confirmation Message

e Click on the .i. button and the drug will be updated to Normal Drug as shown in Figure 3.2.5-8
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¥F PHARMACY ORDER

Clinic TCA ) | Mo. of Days: 0 Current Collection Mode |Nurma| Collection ‘ SPUB Qut [[] SPUB |spuB R1 Form

Hext Collection Date 13/01/2022 B Total Patient 5 Mext Collection Mode | Normal Collection A

Supply Duration | 30‘ Days Mext Collection Location | FARMASI KLINIK PAKAR A4 Dispense At | Pharmacy Counter -
Adherence Score | ‘ MPR | History Next Dispense At | Pharmacy Counter v

#8 PRESCRIPTION

Frusemide 40mg ., 40 Mg, OM, Oral, 3
Months 90 fablet
m [PEEE 90 tablet 0 tablet 0[] []PoMs | otablet 0 tablet Remarks | [] Detail - Ackn
A i 141212021 11:50 AM - (90 day(s)) -
1410312022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet |Months 90 fablet
O , 90 tablet 0 tablet 0[] []POMs | Otablet 0 tablet Remarks | [] Detail = Ackn,
V'] 14112/2021 11:59 AM - (80 day(s))
14/03/2022 11:59 AM
Paracetamol 500 mg |2 tablet, PRN, Oral, 3 O [ pom
Months 0 5 30 tablet
[ 30 tablet 0 tablet 0tablet 0 tablet Remarks | [ Detail NS g ckn
A i 14112/2021 11:59 AM - Alternate (90 day(s)) =
14/03/2022 11:59 AM
Amoxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanale 125mg  Months 0 POMs 180 tablet
[] |Tablet 180 tablet 0 tablet oo 0tablet 0 tablet Remarks | [] Detail SESE——— | 1y
14112/2021 11:50 AM - (90 day(s)) L
A i Alternate
14/03/2022 11:59 AM
< >

Figure 3.2.5-8 Updated Prescription
e After remove POMs flag, color background will remain pink color.
e To differentiate that this pink color is a normal drug or POMS drug, refer below:
— If pink color background and checkbox POMS is ticked — POMS drug
— If pink color background and checkbox POMS is unticked — normal drug

e POMs Received will be automatically change to '0'

e User is allowed to update back to POM’s by click on POM’s ¥ checkbox
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Update POMs Drug (Normal to POM’s):

¥F PHARMACY ORDER

Clinic TCA ) | Mo. of Days: 0 Current Collection Mode |Nurma| Collection ‘ SPUB Qut [[] SPUB |spuB R1 Form

Hext Collection Date 13/01/2022 B Total Patient 5 Mext Collection Mode | Normal Collection A

Supply Duration | 30‘ Days Mext Collection Location | FARMASI KLINIK PAKAR A4 Dispense At | Pharmacy Counter -
Adherence Score | ‘ MPR | History Next Dispense At | Pharmacy Counter v

#8 PRESCRIPTION

Frusemide 40 mg o :‘O '““D" oDt 90 tablet
onths able
m [P 90 tablet 0 tablet 0 tablet Remarks | [ Detail = Ackn
A i 14112/2021 11:50 AM - (80 day(s)) - -
i 14/03/2022 11:59 AM | |
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet | Months 90 tablet
0 . 90 tablet 0 tablet 0[] []POMs |otablet 0 tablet Remarks | [ ] Detail B Ackn
V] 1411242021 11:59 AM - (90 day(s))
14/03/2022 11:59 AM
Paracetamol 500 mg |2 tablet, PRN, Oral, 3 O [ pom
Months 0 s 30 tablet
[] |Vablet 30 tablet 0 tablet 0tablet 0 tablet Remarks | [ Detail NS g ckn
A i 1411212021 11:59 AM - Alternate (90 day(s}) —
14/03/2022 11:59 AM
Amogicillin 500 mg 625 mg, Q12H, Oral, 3 [R——
Clavulanate 125 mg Months 0 POMs 180 tablet
[ Tablet 180 tablet 0 tablet mpu| 0tablst 0 tablet Remarks | [] Detail == | ckn
14/12/2021 11:59 AM - Alternate (90 day(s)) —_—
A i 1410312022 1159 AN
< >

Figure 3.2.5-9 Screening and Verification

STEP 1
Click on the POMs [ checkbox for the selected normal drug and Confirmation Message will display as Figure 3.2.5-10

CONFIRMATION

5 CONF7280: Do you wants to update this POMS flag?

[Cancel “ Yes H Mo l

Figure 3.2.5-10 Confirmation Message

e Click on the .i. button and the drug will be updated to POMs Drug and color background will change to

pink color as shown in Figure 3.2.5-11
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#8 PRESCRIPTION

n Il ENGLISH [ PROCEED TO PREPARATION BT

Frusemide 40 mg 40 mg, OM, Oral, 3
— | Months 0 tablet
Tl 90 tablet 0 tablet 0[] W POMs | ptablet 0 tablet Remarks | [ ] Detail e Y
A i 141272021 11:59 AM - (90 day(s)) - —
14/03/2022 11:59 AM | |
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet |Months 90 tablet L
. 90 tablet 0 tablet 0[] []POMs | otablet 0 tablet Remarks | [] Detai Ackn
A i 14/12/2021 11:59 AM - (90 day(s))
14/03/2022 11:59 AM
Paracetamal 500 mg 2 tablet, PRN, Oral, 3 0 [ pom
Months 0 s 30 tablet
Tablet 30 tablet 0 tablet Otablet 0 tablet Remarks | [] Detai el
A i 14/12/2021 11:59 AM - Alternate (90 day(s)) —
i 14/03/2022 11:59 AM
Amaoxicillin 500 mg 625 myg, Q12H, Oral, 3
Clavulanate 125 mg Months 1] POMs 180 tablet
Tablet 180 tablet 0 tablet oo 0 tablet 0 tablet Remarks | [ | Detail = — | e
14/12/2021 11:59 AM - Alternate (90 day(s)) E———
A i 14/03/2022 1158 AM
>

Figure 3.2.5-12 Updated Prescription

User can proceed to update POMs Received quantity and view/print POMs Label

User is allowed to update back POMs to normal drug by uncheck on POMs [¥1 checkbox
Once user update POMs to normal drug, color background will remain pink color

To differentiate that this pink color is a normal drug or POMS drug, refer below:
— If pink color background and checkbox POMS is ticked — POMS drug

— If pink color background and checkbox POMS is unticked — normal drug

Once user click on the button to verify the prescription, system will display Confirmation Message as Figure 3.2.5-

13

Click on the !

fes

s COMNFO062: This order has been successfully
l updated. Do you want to proceed with the
verification?

| Yes

Mo

CONFIRMATION

Figure 3.2.5-13 Confirmation Message

! button to proceed with verification
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Partial Supply (Update from POMs to Normal Druqg)

Open partial supply record at Screening and verification where prescription contain POMs drug from previous dispensing

i PHARMACY ORDER

Clinic TCA 5 | Mo. of Days: 0 Current Collection Mode |Nurma| Collection ‘ SPUB Qut [] SPUB |spUB R1 Form

Mexl Collection Date 10/02/2022 0 Total Patient: 3 Mext Colleclion Mode | Mormal Gollection v

Supply Duration | 30‘ Days Mext Collection Location | FARMASI KLINIK PAKAR v Dispense At | Pharmacy Counier v
Adherence Score | ‘ MFRl 0| History Next Dispense At | Pharmacy Counter v

8 PRESCRIPTION

Frusemide 40 mg 40 mg, OM, Oral, 3
— Months 90 tablet
m TR 90 tablet 0 tablet 0[] W POMs | otablet 0 tablet Remarks | [ ] Detail S ckny
A i 14/12/2021 11:50 AM - (89 day(s)) -
1410312022 11:59 AM
Amoxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanale 125 mg  Months 1 POMs 180 tablet
O |Tablet 130 tablet 0 tablet L 0tablet 0 tablet Remarks | [] Detail SRS ackn
1411212021 11:59 AM - itemnate (89 day(s)) Cum . .
V] 14/03/2022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Table! |ponthe 30 tablet 50 tablet
[m| ’ 90 tablet 0[] []PoMs | otablet 0 tablet Remarks | [] Detail =" | pari
A i 141212021 11:50 AM - (14r12/2021) (80 day(s)) -
1410312022 11:59 AM
Paracetamol 500 mg |2 tablet, PRN, Oral, 3 10 tabtet ) @G
Months able ] s 20 tablet
m [P 30 tablet 0tablet 0 tablet Remarks | [ ] Detail Parti
A i 141212021 11:59 AM - (18M212021) | pernate (60 day(s))
i 1410312022 11:59 AM
< >

Figure 3.2.5-14 Screening and Verification

STEP 1
Uncheck POMs ] checkbox and Confirmation Message will display as Figure 3.2.5-15

CONFIRMATION

5 CONF7280: Do you wants to update this POMS flag?

[Cancel “ Yes H Mo l

Figure 3.2.5-15 Confirmation Message

e Click on the .i. button and the drug will be updated to Normal Drug as shown in Figure 3.2.5-16
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8 PRESCRIPTION

Frusemide 40 mg

40 mg, OM, Oral, 3

~ |Months 90 tablet
| 90 fablet 0 tablet 0[] /] POMs | Dtablet 0 tablet Remarks | [] Detail | Ackn
A i 14/12/2021 11:58 AM - (89 day(s)) - -
z 14/03/2022 11:58 AM ||
Amoxicillin 500 mg 525 mg, Q12H, Oral, 3
Clavulanate 125 mg Months (1] POMs 120 tablet
[ Tablet 180 tablet 0 tablet 00 0iablet 0 tablet Remarks | [] Detail =k
14M2/2021 11:59 AM - Allemnate (89 day(s)) _
n i 14/03/2022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet | pmonths 30 tablet 60 tablet
O . 90 tablet 0[] [ POMs | ntablet 0 tablet Remarks [ Detai Parti
A i 141272021 11:59 AM - (14/1212021) (60 day(s)) n -
14/03/2022 11:59 AM
Paracetamol 500 mg :‘“h;" RO 10 tablet 0[] ] Pom 20 tablet -
lonths able] 5 able
[] |Tablet 30 tablet 0tablet 0 tablet Remarks | [] Detai Parti
A i 14/12/2021 11:59 AM - (14112/2021) Alternate (60 day(s])
i 14/03/2022 11:59 AM
>

After remove POMs flag, color background will remain pink color.

To differentiate that this pink color is a normal drug or POMS drug, refer below:
— If pink color background and checkbox POMS is ticked — POMS drug

Figure 3.2.5-16 Updated Prescription

— If pink color background and checkbox POMS is unticked — normal drug

Balance quantity will be auto calculate based on the balance by deduct POMS quantity that user has given in first
dispensing. Example:
a) Order POMs drug with frequency OD for 5 days
b) Allocate POMs Reserve Quantity for 3 days = 3 tablets (previous dispensing)
c) At partial dispensing, after change POMs to normal and balance quantity will become 2 tablets for 2 days

remaining

User is allowed to update back to POM’s by click on POM’s 1 checkbox
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Partial Supply (Update from Normal Drug to POMs)

Open patrtial supply record at Screening and verification

§E PHARMACY ORDER

Clinic TCA. 71| No. of Days: 0 Current Collection Mode |Nnrma| Collection | SPUB Out [] SPUE spuE R1 Form

Hext Gollection Date 10/02/2022 I Total Patient- 3 Next Collecfion Mode | Normal Gollection v

Supply Duration | 30| Days Next Collection Location | FARMASI| KLINIK PAKAR v Dispense At | Pharmacy Counter v
Adherence Score | | MPR ‘ 0| History Next Dispense At | Pharmacy Counter v

B8 PRESCRIPTION

Frusemide 40 mg 40 mg, OM, Oral, 3
— | Months 90 tablet
m R 90 tablet 0 tablet 0[] v/ POMs | otablet 0 tablet Remarks | [ | Detail SEEEE | ackn
A i 14/12/2021 11:59 AM - (89 dayls)) ..
14/03/2022 11:59 AM
Amaxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanate 125 mg Months 0 POMs 180 tablet
[ Tablet 180 tablet 0 tablet U# tablet 0 tablet Remarks | ] Detail —
a2 14/12/2021 11:59 AM - e (89 day(s)) ..
1410312022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet | Months 30 fabl 60 tablet
m| ; 90 tablet 1 [] []POMs | 0fablet 0 tablet Remarks | [] Detail =" | pari
A P 14/12/2021 11:59 AM - (14/12 (60 day(s)) N
14/03/2022 11:59 AM
Paracetamol 500 mg 2 tablet, PRN, Oral, 3 10 tablet 0 O pom
Months able ] s 20 tablet
] |Tablet 30 tablet 0 tablet 0 tablet Remarks | [] Detail Parti
A i 14/12/2021 11:59 AM - (141272021) | ppernate (60 dayls))
14/03/2022 11:59 AM
< >

Figure 3.2.5-17 Screening and Verification

STEP 1
Click on the POMs [¥] checkbox for the selected normal drug and Confirmation Message will display as Figure 3.2.5-18

CONFIRMATION

% CONF72800 Do you wants to update this POMS flag?

[Cancel “ Yes H Mo l

Figure 3.2.5-18 Confirmation Message

e Click on the ! L2 button and the drug will be updated to POMs Drug and color background will change to

pink color as shown in Figure 3.2.5-19
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#8 PRESCRIPTION
Frusemide 40 mg fo b B TS
Tablet Months 90 tablet = —
90 tablet 0 tablet 0 POMs | 0fablet 0 tablet Remarks Detail Ackn
A i 14M2/2021 11:59 AM - ue (89 day(s)) L | o
14/03/2022 11:53 AM
Amoxicillin 500 mg 625 mg, Q12H, Oral, 3
Clavulanate 125 mg Months 0[] []POMs 120 tablet N B
Tablet 180 tablet 0 tablet 0 tablet 0 tablet Remarks [] Detail Ackni
14/12/2021 11:59 AM - Allernate (89 day(s)) | 35—
A i 14/03/2022 11:59 AM
1 mg, HS, Oral, 3
Lorazepam 1 mg Tablet  ponths 30 tablet 60 tablet e |
90 tablet 0 POMs | 0fablet 0 tablet Remarks Detail Parti
AT 14112/2021 11:59 AM - (14112/2021) ) (= (60 day(s)) L | 3
14/03/2022 11:59 AM
Paracetamol 500 mg 2 ta0iet, PRN, Oral, 3 10 tablet o 0] ] Pom: 20 tablet
lonths lablef s ablef
Tablet 30 tablet 0 tablet 0 tablet Remarks | [] Detail Parti
A i 14/12/2021 11:59 AM - (1412/2021) | Aternate (60 day(s)) - -
1 14/03/2022 11:53 AM
> v

Figure 3.2.5-20 Updated Prescription

User can proceed to update POMs Received quantity and view/print POMs Label

User is allowed to update back POMs to normal drug by uncheck on POMs V1 checkbox

Once user update POMs to normal drug, color background will remain pink color

To differentiate that this pink color is a normal drug or POMS drug, refer below:
— If pink color background and checkbox POMS is ticked — POMS drug

— If pink color background and checkbox POMS is unticked — normal drug

U.MANUAL_OP-12t E

Page 53




va¥

hR ) R
e

Wy O e Mdagse

’

3.3 Preparation

PhiS& CPS Project
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(Ph[B

This function is used to prepare medication after it has been screened and verified. It also allows user to
print the drug label, balance medication sheet and extemporaneous worksheet.

3.3.1 Prepare

This function is used to prepare the drug before it can be dispensed to the patient.

PHARMACY INFORMATION SYSTEM

o
El Home
Patient Management
Order Management
Inventory
ADR/AEFI
1 Pharmacy Transaction
1 Dispensing
Z Normal
1 Outpatient
Acknowledgement
Screening &
Advanced Search
Preparation @ 1 "
Dispensing

Single Stage

[] Show Al

Dispensing Location
Order Type
Wode of Services

IC NofOther Identification

Verification

Dispensing
VAS
FPP Medication
Summary 3152
Inpatient &
) Release/Discard Batch
) Medication Return
) Re-Dispensing
b Methadone Patient

Patient Name

~ Bl Home | Preparationx
OUTPATIENT - PREPARATION

FARMASI KLINIK PAKAR
All
All

Order Date
Time

Queue _
Series *

Order
Location

(2)

10/11/2021 10:30 | PAKAR
PERUBATA
N

-

-

20/09/2021 4:56

Normal PM

Normal

Current
+| Collections
Mode

Normal
Collection

Logout

Patient Name

MRN [ |

Order Status All

Prescription Status

All

Next
Collections| Order Type
Date

Prescriptiop

Status * Arrival Time

) IN e
281102021 | Discharge | oo oo oo (0748249

990:51:43

Normal N
PROGRESS

STEP 1
Click on ‘Preparation’ sub menu

Note

Figure 3.3.1-1 Preparation Landing Screen

Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Check box Able to view all patient record
b Dispensing Location Dispensing location. (It will | Able to filter and search patient’s
list down all active location | record by dispensing location
assigned to the user)
C Patient Name Name of Patient Allow to search by patient name
d Order Type -All All -Type of search from range Normal,
-Normal SPUB,Discharge and Referred Patient
-SPUB Normal — Prescription from normal
-Discharge order
-Referred Patient SPUB - Prescription from SPUB order
Discharge - Prescription from
Discharge order
Referred Patient — Prescription from
referred patient
e MRN Patient Medical Record Search option:
Number o Type the MRN either full or partial:
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Example: HPSF00001234 or
“1234”
f Mode of Services - Al Allow user to search by patient
- Appointment Card registered with value added services
- Comm. Apps in Smart for next collection
Phone
- Email and Take
- Fax and Take
- Leave and Collect
- Locker4U
- Normal Collection
- Others
- Telephone And Take
- UMP
- Walk-in/Without
Appointment
g Order Status - Al Able to filter the order by order status
- New Order
- Partial Supply
h IC No/Other Identification | Identification Number Allow to search by full or partial ID
Number
i Prescription Status - Al Able to filter by prescription status
- Hold
- Expired
Advanced Search
a Order Location Order location. (It will list Able to filter and search patient’s
down all active visit record by order location
location)
b Order Location Type - Al Able to filter and search patient’s
- Clinic record by order location type
- Day Care
- ER
- Nursing Unit
- Pharmacy
C Order Date from Order date from Able to filter and search patient’s
record by order date from
d Order Date To Order date to Able to filter and search patient’s
record by order date to
e Next Supply From Next supply from date Able to filter and search patient’s
record by next supply from date
f Next Supply To Next supply to date Able to filter and search patient’s
record by next supply to date
g Queue Date Queue Date Able to patient’s record by queue date
h Queue Series - Al Able to filter and search patient’s
- Normal record by Queue series
- Express
- Special
- Others
i Queue No Queue No Able to filter and search by Queue No
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i Next Dispense At - Al Able to filter and search patient’s
- Drive Through Counter | record by Next Dispense At

- Pharmacy Counter
- Bedside

- PPUSS

Table 3.3.1-1

STEP 2
Click on the button to search the patient

Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Next Collection Date
- Order Type
- Prescription Status
- Arrival Time
- Waiting Time

STEP 3
Double click on the selected patient’'s name

ic | Medication Profile | Notes | MTAC History | 1€ ing History | Other Appoi | VAS History |
Encounter 0001 ActualVisit 091122021  Attending visit KLINIK PAKAR Rx  MOPCO002731068  Order Prescriber General
No Date: Practitioner: - Location:  PERUBATAN No: By. Dept. Medicine
#§ PHARMACY ACKNOWLEDGEMENT
[ Patient Arived Queve Series | Normal - Queue No | | Arival Time | | Collector Name: | | Relationship | -
i PHARMACY ORDER
Clinic TCA % No.ofDays: 0 Current Collection Mode [Mormal Collection | SPUB Out [ SPUE [spuB R1 Form
Next Collection Date 10/0272022 57 Total Patient 2 Next Collection Mode | Normal Gollection v
Supply Duration [ 30| Days Next Gollection Location | FARMASI KLINIK PAKAR - Dispense At | Pharmacy Gounter -

Adherence Score [ | P 0| History Next Dispense At | Pharmacy Counter o

& PRESCRIPTION
. L1 @ o EESEETESESTIIRREY - oc. T e 18 s | et e | @ o esctn s e | @ o | 8 s

Order Detail OrderGty | PrevDispQty | Reserve Qty R:mm " “""‘&’: UOM | Balance | Remarks | Drug Counseliing | Exiemporancous P'::'::":" Drug Status
S DT :::mm A, el 3 120 tablet 120 (] [] POM: 120 fablet
S s al
m = 360 tablet 0 tablet 120 tablet Remarks | [] Detail o= Partially Dispensed
A i 0971212021 11:45 AM - (12M22021) | Altemate (27 dayis))
09/0312022 11:45 AM
Prednisclone 5 mg 10 mg, OD, Oral, 3
60 tablet 60 tablet
w e NMonhe 180 tablet 60 [] [] POMs | Otablet 60 lablet Remarks | [] Detail [ Detail _' '_ .'_ Partially Dispensed
A i 09/12/2021 11:46 AM - (12112/2021) (27 day(s))
09/0312022 11:46 AM
T R m“' B oreh 3 120 tablet 120 [] [] POM: 120 tablet
s s a
[ |Tablet 360 tablet 0tablet 120 tablet Remarks | [] Detail Partially Dispensed
A i 09/1212021 11:46 AM - (12122021) | Altemate (27 day(s))
09/0342022 11:46 AM
. sme mes RN mn TIN Oral 1

Figure 3.3.1-2 Preparation

STEP 4
Click on the @ button to proceed preparation
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Note

Preparation screen consist of 2(two) sections:

a.

Pharmacy Order

Description

Remarks

Queue Series

Queue series based on facility

Queue Number

System will auto generate queue number. This number will be
reset on a daily basis

Arrival Time Patient arrived time

Waiting Time Patient waiting time

Collector Name Person or patient collecting the medicine

Relationship Relationship between person collecting the medicine and the
patient

Clinic TCA To come again

Current Collection Mode Current collection mode

SPUB SPUB

Next Collection Date

Next collection date

Next collection mode (Value Added
Services)

To select the mode of collection

Dispense at

Dispense location

Supply Duration

Drug to be supply based on ordered duration

Next Collection Location

Next collection location to be collect

Adherence Score

Score to be entered between 1 to 8 with max 2 decimal points

MPR Calculated for partial supply prescription only
Table 3.3.1-2
b. Prescription
Description Remarks
Drug Name Ordered drug from prescriber
Order Detail Ordered detail such as dose, frequency and duration
Order Qty Order quantity from prescriber

Reserve Qty

Drugs quantity to be reserve

Dispense UOM Qty

Drugs dispensed in Unit of Measurement

Balance

Drug balance and balance days

Remarks

Prescription remarks from prescriber

Drug Counseling

To view or create new medication counseling

Prev Disp Qty

Previous dispensed quantity

Extemporaneous To prepare worksheet for extemporaneous
Prescriber name Doctor who prescribes the prescription
Status Prescription status
Table 3.3.1-3
Note

Drug Interaction and Drug Info at Dispensing screen (Screening, Preparation, Dispensing, Single Stage) is

displayed under the drug name.
Drug Interaction =

o Drug Info = i

o

e If there are any drug interaction, this icon A will change to red colour 4\ and once clicks, it will display the drug

interaction screen info.
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This icon ¥ , will display the drug information screen

Reserve quantity will be auto allocate depends on the order quantity or supply duration. Click on the reserve quantity
to allocate manually. Refer steps in section 3.3.2 Allocate Quantity.

e Adherence score field is available. User can enter the score between 1- 8. User is allowed to enter decimal value up
to 2 decimal points.

e Adherence score is available in the following screen
i.Screening and verification
ii. Preparation
iii. Dispensing
iv.Single Stage

¢ Medication Possession Rate (MPR) value will be calculated for partial supply prescription only.
e MPR Formula:

i. To count MPR for all active drugs but display minimum MPR at prescription level.
i. Exemption of MPR calculation for drug with PRN frequency

% MPR = Supply Duration

Duration between previous supply start date until current date
Example
Scenario 1:

Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, TDS
Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = 200

e Drug B, BD
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 200
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Scenario 2: (Exemption for PRN frequency)
Previous dispensing done on 5/3/2017 for few drugs:
e Drug A, PRN

Previous supply start on 5/3/2015 for 30 days
Current date is 20/3/2017.
o Supply duration = 30 days
o Duration between previous start and current = 5/3/2017 to 20/3/2017 = 15 days
o Drug MPR = (30/15) x 100 = N/A

e Drug B, BD,
Previous supply start on 7/3/2015 for 40 days
Current date is 20/3/2017.
o Supply duration = 40 days
o Duration between previous start and current = 7/3/2017 to 20/3/2017 = 13 days
o Drug MPR = (40/13) x 100 = 308

MPR at prescription level = minimum MPR for all active drug = 308

= e e T e T e =

CONFIRMATION |
|

@-. CONFO060: Do you want to proczed with the

preparation? @

Cancel Yes No

Figure 3.3.1-3 Confirmation Alert Message

STEP 5
Click on the button to confirm preparation and window will close automatically
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3.3.2 Allocate Quantity
This function allow user to manually allocate reserve quantity by batch.

D ic | Profile | P Notes | MTAG History | Monitoring Parameter | Gounselling History | Other Appainfment | VAS History |
Encounter 0001  Actual Visit 0922021 Aftending Visit KLINIK PAKAR Rx MOPC0002731068 Order Prescriber General
Ho: Date: Practiioner: - Location:  PERUBATAN Ho: By Dept: Medicine
8 PHARMACY ACKNOWLEDGEMENT
| [] Patient Arrived Queue Series | Normal v Queve No | | Arival Time | | Callector Name | | Relationship | v |
i} PHARMACY ORDER
Clinic TCA % No.of Days: 0 Current Collection Mode |Normal Cotlection | SPUB Out [ SPUB [5pus R1 Form
Mext Collection Date 10/02/2022 G Total Patient 2 Next Collection Mode: | Normal Collection >
Supply Duration [ 30| Days Next Gollection Location | FARMASI KLINIK PAKAR - Dispense At | Phamacy Gounter -
Adherence Score [ |wpr| 0| History Nex! Dispense At | Pharmacy Counter -

58 PRESCRIPTION

Ci (@] o PECEEREEERREARY oo T o 1@ ensr s vencan v | @ e eacaon s | o L@ [ s

Order Qty Prev Disp Qty Reserve Qty g | Extemporaneous Drug Status
2 E T :::nl?', o et 2 120 tablet 120 [ [] POM 120 tablet
S s al
m [T 360 tablet 0 tablet 120 tablet Remarks | [ Detail el Partially Dispensed
A i 09/12/2021 11:45 AM - (121212021) | ptemate (27 day(s})
09/03/2022 11:45 AM
Predrisolons 5 mg 10 mg, OD, Oral, 3 1
tablet 60 tablet
m [T (Lo s 180 ¢ );u 60 [] [] POMs |0tablet 60 tablet Remarks | [ Detail [ Detail _' '_ .'_ Partially Dispensed
A i 091122021 11:45 AM - BT (27 day(s])
09/03/2022 1146 AM
S TSI m"' Bip.oral 3 120 tablet 120 [] [] POM 120 fablet
S s al
m [ 360 tablet 0 tablet 120 tablet Remarks | [] Detail Partially Dispensed
A i 09/12/2021 1146 AM - (12122021) | ptternate (27 day(s))
0910372022 1146 AM
- e 250 mn TIN Nwal 3

Figure 3.3.2-1 Preparation

Note
Repeat step 1 and 3 as per section 3.3.1 Prepare before performs Allocate Quantity steps.

STEP 1
Click on Reserve Qty to allocate quantity (the number)

ITEM BATCH DETAILS

(8])(e](x]

Drug Code |H02ABIDBDDDT1 0013% | Default SKU |r.ah|et |
Prednisolone 5 mg Tablet
Drug Name Dispense UOM | tablet -
10 mg, OO (once daily), 3 Months, 09M2/2021 -
Order Detail 09/03/2022 Supply Duraion | 30| days Date From [11/012022 |  [to[ 1022022 | )

&3 BATCH DETAIL

1 Ik [1-2/2]
Batch No Expiry Date Available Qty VoM Oty Allocated Qty
2008030 (pck of 30 tablet) /082023 24969 || 0| tablet | u|
2008033 (pck of 30 tablet) 310082023 13810 | | ﬁo|
Total Available Qty 38??9' Total Allocated Qty &0

Figure 3.3.2-2 Item Batch Details

STEP 2
Change the value of Supply Duration or the UOM Qty

U.MANUAL_OP-12t E Page 60




PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

ITEM BATCH DETAILS

@ (B)le](x]

Drug Code |H02ABDE-DDDT|00'1XX | Default SKU |lablet |

Drug Name Dispense UOM tablet ¥

Prednisolone 5 mg Tablet ‘

10 mg, 00 {once daily}), 3 Months, 09/12/2021 -
09/03/2022 Supply Duration 30| days Date Fmrn|11a'01a'2022 | & to| 10/02/2022 | =

Order Detail

8% BATCH DETAIL

1 " [1-2/2]

Batch No Expiry Date Available Gty UOM Qity Allocated Qty
2008030 (pck of 30 tablet) 31/08/2023 24969 0| tablet | 0|
2008033 (pek of 30 tablet) 3110812023 13310 60| tablet | 60|
Total Available Qty | 38779 Total Allocated Gty | 80|

Figure 3.3.2-3 Item Batch Details

Note
Item Batch Details window consist of 2(two) sections:

a. ltem Batch Details

Description Remarks

The value will be defaulted to the drug code selected from the
Drug Code o .

prescription list, auto display.

The value will be defaulted to the SKU selected from the
Default SKU o .

prescription list, auto display.
D The value will be defaulted to the drug name selected from the

rug Name - . .

prescription list, auto display.
Dispense UOM auto from generate from the drug master.

The value will be defaulted to the duration selected from the
Order Detall prescription list. Will include duration, order start and end date,

auto display.

The value will be defaulted to the duration selected from the
Supply Duration prescription list, auto display. User is allowing to change this

value.

b. Batch Details -_will list down all item batches which are related to the selected drug where expiry date is less
than 30 days from the current date.

Description Remarks

Batch Number Available batch no

Expiry Date Batch expiry date

Available Quantity Quantity available for the selected batch

UOM Qty Quantity available by UOM

Allocated Qty Reserved quantity from the s_elected batc_:h. Allocated quantity
cannot be more than the available quantity and order quantity.

Table 3.3.2-1
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STEP 3
Click on the button to save record

Note

User may click on the button to automatically allocate the reserve quantity
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3.3.3 Drug Label and Balance Medication Sheet (BMS)
This function allow user to edit and print drug label and balance medication sheet after allocating
the reserve quantity.

Wy O el Mdiese

D ic | Medication Profile | P Notes | MTAC History | Monitoring Parameter | Gounselling History | Other Appoinfment | VAS History |
Encounter 0001  Actual Visit 0922021 Aftending Visit KLINIK PAKAR Rx MOPC0002731068 Order Prescriber General
Ho: Date: Practiioner: - Location:  PERUBATAN Ho: By Dept: Medicine
i PHARMACY ACKNOWLEDGEMENT
[ Patient Arrived Queue Series | Normal - Queue No | | Arival Time | ] Callector Name | | Relationship | -

¥§ PHARMACY ORDER

Clinic TCA 5 MNo.of Days: 0 Current Collsction Mode |W\ SPUB Out [ SPUB 5puB R1 Form

Next Collection Date 10/02/2022 % Total Patient: 2 Next Collection Mode | Normal Collection -

Supply Duration \—3u| Days Next Gollection Location | FARMASI KLINIK PAKAR - Dispense At | Pharmacy Gounter -
Adherence Score | | mPr | 0| History Next Dispense At | Pharmacy Counter -

& PRESCRIPTION
. Ci (@] o ERECEEREERRERATT - oc T et 18 wncrs L s voncan e | @ cneeacan e | s | @ [ s | st ] P

_ . POMs Dispense UOM Prescriber
Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug C 4 | Extemporaneous Name Drug Status
2 E T :::mm o et 2 120 tablet 120 [ [] POM 120 tablet
=3
m [T s 360 tablet 0 tablet 120 tablet a Remarks | [ Detail el Partially Dispensed
A i 09/12/2021 11:45 AM - (121212021) | ptemate (27 day(s})
09/03/2022 11:45 AM
S IR ROt 3 50 tablet 60 tablet
m [ (Lo 130 tablet 60 [] [] POMs | otablet 60 tablet = Remarks | [] Detail [ Detail _' '_ .'_ Partially Dispensed
A i 09/12/2021 11:46 AM - (12112/2021) (27 dayis))
09/03/2022 1146 AM
S TR mu' B oral 3 120 tablet 120 [] [] POM: 120 tablet
k] s 3l
m [ 360 tablet 0 tablet 120 tablet Remarks | [] Detail Partially Dispensed
A i 09/12/2021 1146 AM - (12122021) | ptternate (27 day(s))
0910372022 1146 AM
- e 250 mn TIN Nwal 3
Figure 3.3.3-1 Preparation

Click on the ﬂ‘ button to print drug label

Note
e Repeat step 1 and 3 as per section 3.3.1 Prepare before performs Drug Label steps.

e All the button with the D
[Q Worksheet ]

& Label | | & Balance Medication Sheet

icon is for direct printing such as and

e All the button without the a icon is for preview, edit then print process such as ,
l Balance Medication Sheet I | Worksheet | and [Label ]
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DRUG LABEL
/(@] (B)(e](x]
Sel
Drug
~
7] Drug Name Paracetamol 500 mg Tablet Print In Local Language =]
Dose 2 tablet 2 b
Dosage Form Oral Tablet
Frequency 2 times a day 2 kali sehari
Duration 30 Days 30 Hari
Administration Instruction ‘May be taken BEFORE OR AFTER food ‘ |Eolah diambil SEBELUM ATAU SELEPAS makan ‘
Indication |Pain medication/Fever | |Ubat tahan sakitDemam |
Cautionary Do not take mare than 2 tablets at a time/ 8 tablets a day | |Jangan ambil meiebihi 2 biji sekali makan/ 8 biji sehari |
Special Instruction | | | |
Expire Date 3000412024 Price | 7.80|
Batch Mo. [sor7277 | No of Label To Print [ 1|
Supply Start Date 110172022
Supply End Date 101022022
Figure 3.3.3-2 Drug Label
Click on the k. - button to preview Drug Label
Note

e User able to click drug label to automatically print all medication labels.

o
°
°
o
°
O
O
(¢]
(¢]
o
o

User able to click checkbox to print selected drug only.

Untick on Print in Local Language check box to print label in English (default is in Malay).
Enter No of Label to Print.

Able to edit Administration Instruction, Indication, Cautionary, Special Instruction, and Price.

Enhancement on drug label

To put ‘dose’ and ‘frequency’ in one line.

‘Route’ to move in 2nd line.

Line to reduce (make it more thin/grey color)

Apply both to IP and OP. IP Label - remove the split boxes in dose and frequency and increase font for
dose and frequency.

Remain background color as white for all information for all labels.

Combine Special Instruction and Cautionary into 1 column
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DRUG LABEL

(3)
HOSP. PAKAR sUEN-RReTC) el: 069521901)

HXXXXX XXXXXX XX XXXXXXXXXXXX
o el Ll KLINIK PAKAR PERUBATAN B7XXXXXX5456

Paracetamol 500mg Tab
Ambil 2 biji 2 kali sehari

Boleh diambil SEBELUM ATAU SELEPAS makan
Jangan ambil melebihi 2 biji sekali makan/ 8 biji sehari..

Ubat tahan sakit/Demam
11/01/22-10/02/22 [30 hari] 120 biji RM1.00
|UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 12/12/2021 08:48 PM

Figure 3.3.3-3 Print Drug Label

STEP 3
Click on the H button to print the label

Drug label will display:
a) Facility name
b) Patient name
c) MRN no
d) Identification Number
e) Visit Location
f) Date and Time
g) Indication
h) Administration Instruction
i) Cautionary advice
j) Special instruction
k) Name of drug
I) Dose
m) Dosage Form
n) Frequency
0) Duration
p) Batch No - from the selected batch information
g) Price - from the selected drug price, however user is allowed to change the value
r) Expiry date
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e For child aged 0-1 month (newborn), drug label will show dose in two (2) decimal point and will apply for following

dosage form:

- Oral Drop

- Oral Emulsion

- Oral Herbal Tea

- Oral Medicated Wine

- Oral Solution
- Oral Suspension
- Solution
HOSPITAL PAKAR SULTANAH FATIMAH (Tel: 069521901)
BABY OF ABC
|HPSF00305653 KLINIK PAKAR PERUBATAN 21000XXX9988
Erythromycin Ethylsucc 400 mg/5 ml Susp
Ambil 1.88 ml 2 kali sehari
0 1ambi makan
Makan pada masa ditetapkan dan habiskan makan ubat ini. Jumpa
doktor sekiranya ada berlaku alahan.
tibiotik/Jangkitan
07/21-09/07/21 [1 hari] 4ml RM1.00|
|UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 08/07/2021 03:28 PM

3.3.3-4 Drug Label — Newborn (0-1 month)
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Balance Medication Sheet

D ic: | Medi Profile | Motes | MTAC History | Monitoring Parameter | Counselling History | Other Appaintment | VAS History |
Encounter 0001  Actual Visit 091272021 Attending Visit KLINIK PAKAR Rx MOPC0002731063 Order Prescriber General
No: Date: Practifioner: - Location: PERUBATAN Mo: By: Dept.: Medicine

¥B PHARMACY ACKNOWLEDGEMENT

[] Patient Arrived Queue Series | Normal Collector Name

i PHARMACY ORDER

Clinic TCA % No.of Days: 0 - Mode |Normal Callection | SPUB Out [] SPUB 5pug R1 Form
Next Collection Date 10/02/2022 i Total Patient: 2 Neaxt Collection Mode | Normal Collection -
Supply Duration ‘ 3D| Days Next Collection Location | FARMASI KLIMIK PAKAR A Dispense At | Pharmacy Counter -

Adherence Score ‘ |MPR| History Next Dispense At | Pharmacy Counter v

&3 PRESCRIPTION n

Balance Remarks | Drug Counselling | Extemporaneous P":":,:I':" Drug Status

POMs
Received

oM

Order Detail OrderQly | PrevDispQty | Reserve Qty

Paracetamol 500 mg 2 tablet, BID, Oral, 3

Months 120 tablet 120 POMs 120 tablet
[ |Tablet 360 tablet ) = 0 tablet 120 tablet Remarks | [] Detail — Partially Dispensed
A i 09/1212021 11:45 AM - (121212021) | pttemate (27 dayis})
09/03/2022 11:45 AM
Prednisolone 5 mg 10 mg, OD, Oral, 3
60 tablet 60 tablet
Tablet Months 180 tablet 60 [] [] POMs |0 tablet 60 tablet Remarks | [] Detail [ Detail === partiall Dispensed
(1212/2021) (27 day(s)) T —
i 09/12/2021 11:46 AM -
= 09/032022 11:46 AM
Metformin HCI 500 mg mu.ﬂlﬂ. Oral, 3 120 tabiet 120 0 ] POM 120 tablet
s s al
[] |Tablet 360 tablet 0 tablet 120 tablet Remarks | [ Detall Partially Dispensed

09/03/2022 11:45 AM

= — 250 mn TIN Oral %

A i 09/12/2021 11:46 AM - (121272021) Altemate (27 day(s))

Figure 3.3.3-5 Print Balance Medication Sheet

STEP 1
Click on the L i L button to preview the Balance Medication Sheet as per Figure 3.3.3-6

BALANCE MEDICATION SHEET (BMS)

balMedicationSheet_Report.pdf

KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL PAKAR SULTANAH FATIMAH, MUAR
BALANCE MEDICATION SHEET
No Preskripsi : TPN0O001802812 (TPN) Tarikh Preskripsi : 20/05/2019

Nama : No K/P :
Umur : 04 Years 09 Months 10 Days  06/01/2015 MRN : HPSF00215710

Lekasl ¢ PARMASI NUTRIS| PARENTERAL IR SRR TR
:13.00kg

Alahan : Amoxicillin+, clavulanate
Berat

BMIBSA 1 18.9/055
Diagnosis H Dipreskrib oleh B
Temujaniji Klinik

Maklumat Preskripsi Maklumat Pendispensan
Tarikh: TCA| canvzsis | Tarikh: TCA
Nama Ubat Maklumat Dos Kuant | |
at | Kuantit F | D |Kuantt| Baki F [ o
Ursodeoxychalic Acid 250 mg Capsule| 130 mg, BD (iwice daily) , 12 Monis, [575 capsul] 0 |
Oral

Figure 3.3.3-6 Print Balance Medication Sheet

STEP 2
Click on the button to print the sheet
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3.3.4 Extemporaneous: By Patient
This function allow user to generate worksheet and print Ingredient label prepared patient based
on drugs setup.

Wy O el Mdiese

@ PHARMACY ORDER

Clinic TCA 7 No of Days 0 Current Collection Mode |Normal Gollection SPUB Out [ SPUB 5puB R1 Form

Mext Collection Date 10/02/2022 G Total Patient 2 Nexi Collection Mode ‘ Normal Gollection v

Supply Duration | 30 \ Days HNext Collection Location | FARMASI KLINIK PAKAR - Dispense At | Pharmacy Counter -
Adherence Score ‘ ‘MPRl 0| History Next Dispense At \ Pharmacy Counter v

& PRESCRIPTION
. (i [ @] o EEEEPREERIEEREY o cc. e [ s | s eaon st | e s v v | @ s 18 7t 5o | e | o e

; : POMs Dispense UOM ) Prescriber
Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling = Extemporaneous Name Drug Status
At I :::::.e" ol oral 3 120 tablet 120 [] [] POM 120 tablet
13 15 al
[ |Tablet 360 tablet 0 tablet 120 tablet Remarks | [] Detail il Partially Dispensed
A i 09/12/202111:45 AM - (12122021) | Altemate (27 day(s)
0910312022 11:45 AM
FE T A 60 tablet 50 tablet 1
al -m ]
[ |Tablet Lonks 180 {ablet 0[] [ PoMs | otasiet 60 tablet Remars | [] Detail i = |artaly Dispensed
A i 09/12/2021 11:46 AM - (R AT (27 day(s))
0910312022 11:46 AM
L LT BT m."“' e, oral 3 120 tablet 120 [] [] POM 120 tablet
13 15 al
[ |Tablet 360 tablet 0 tablet 120 tablet Remarks | [] Detail Partially Dispensed
A i 09/12/2021 11:46 AM - (12122021) | Altemate (27 day(s))
0910312022 11:46 Al
PR, 250 ma TIN_Oral 3

Figure 3.3.4-1 Preparation

Note
Repeat step 1 and 3 as section 3.3.1 Prepare and performs Extemporaneous as below.

STEP 1
Click on the Extemporaneous checkbox and system will display extemporaneous screen as Figure 3.3.4-2

EXTEMPORANEOUS
[Z] e [Pﬁnt Ingredient Laﬁ‘LL\B “ @ ][z]

Preparation Done By (O Pharmacist (® Patient k4)

P
Preparafion Mame |F‘rednisolone Amgml Oral Liguid(Syrup) ( 3 ) Concentration | 1||mg |.n'm|

el —

Dosage | 10| mi
em ltem Name Quantity uom Batch No Expiry Date

Active Ingredient Prednisolone 5 mg Tablet 60 tablet 2008033 26272021
Vehicle Simple BP | 300) |mi v |sv001932 | &

[] Storage Condition and Procedures in Local Language

Refrigerate S
Storage Condition Expiry | 14| Days

Sarawak
References Formulation Remarks
Procedures(Preparation by
Pharmacist)

. 1. Ambil 2 biji Prednisolone 5 mg Tablet. ~

me:edures(Preperaimn by 2. Hancurkan Prednisolone 5 mg Tablet.
Patient) 3. Tambah 10 ml Simple BP. V]
Preparation Remarks

Figure 3.3.4-2 Extemporaneous
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STEP 2
Click on ‘Patient’ radio button

Note
Extemporaneous screen will be displayed:
a) Active Ingredient
b) Vehicle
c) Quantity
d) UOM
e) Storage Condition
f) Expiry day
g) Reference
h) Procedures (Preparation by Pharmacist)
i) Procedures (Preparation by Patient)
j) Formulation Remarks
k) Preparation Remarks
[) All information will be auto capture from the selected drug information

STEP 3
Select Preparation Name from drop down box

Note

e Concentration, dosage, Quantity, Storage Condition, Vehicle, Formulation Remarks and Procedures/Preparation by
Patient and Reference will be retrieve from Master Setup.

e Able to select Storage Condition and Procedures in Local Language.

e Able to change Vehicle UOM if applicable.

e Able to change Expiry duration.

e Procedures/Preparation by Pharmacist is editable.

¢ If there is Additional item, enter the value appropriately (may refer to Procedures)

STEP 4

Click on the . E l button to save record. Screen will return back to the Preparation screen
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Clinic TCA 1 No. of Days: 0

Next Collection Date 10/02/2022 0 Total Patient: 2
Supply Duration [ 30| Days

Adherence Score [ |mpr | 0| History

58 PRESCRIPTION

Current Collection Mode:

|Hormal Collection

Next Collection Mode ‘ HNormal Collection v

Next Collection Location | FARMASI KLINIK PAKAR v

SPUB Out

Dispense At

Next Dispense At

[] SPUB spuB R1 Form

| Pharmacy Counter

| Pharmacy Counter

" " Dispense UOM Prescriber
Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Cox Extemporaneous Name Drug Status
Paracetamoi soomg | 2{abiet, BID, Orel, 3 120 tablet 120 POM 120 tablet
k3 =3 3l L ] _
[ |Tavlet 360 tablet uu 0 tablet 120 tablet Remarks | [] Detail s | Parfially Dispensed
091212021 11:45 AM - (121212021) (27 dayis])
A i Alternate
09/03/2022 11:45 AM
Prednisolone 5 mg 410 mg, OD, Oral, 3
50 tablet 60 tablet
[ |Tablet Months 120 tablet 60 [] [] POMs |0 tablet 60 tablet Remarks | [] Detail & Detail B Partially Dispensed
A i 09/12/2021 11:46 AM - {1212/2021) (27 dayis))
09/03/2022 11:46 AM
Wetformin HCI 500 mg m“' B, oral, 3 120 tablet 120 POM: 120 tablet
[ | Tadlet ® 360 fablet oo ® | Dtablet 120 tablet = Remarks | [] Detail m Partially Dispensed
091242021 11:46 AM - (121212021) (27 dayis}) =u
A i Alternate
09/03/2022 11:46 AM
Amoxicillin 250mg ﬁnzu.ﬂﬂ, Oral, 3 o] [ FE - ]
L3 IS capsule
[ |Capsule 270capsule |0 capsule 0capsule 0 capsule & Remarks | [] Detail . |AcknowledgediHol
A i 091212021 11:48 AM - Alternate(C) (87 dayls])
09/03/2022 11:48 AM
< 207

STEP 5
Click on the

button to print label

Figure 3.3.4-3 Preparation

(4 Jpese|[ 8]

Administration Instruction

[Take AFTER meal

Indication L

Cautionary

|Du not step this medicine abruptly.

Special Instruction

|Take medicine as dirsctsd by doctoripharmacist

| Price

| Ho of Label To Print

Expire Date 2611272021
Batch No 2008033

Supply Start Date 110172022
Supply End Date 1000212022

giljzcst Al =]
6 [~ Drug Name Prednisclone 1mg/ml Oral Liguid Print In Local Language: [
Dose 10 ML
Dosage Form Oral Tablet
Frequency Daily 1 Kali Sehari
Duration 30 Days 30 Hari

‘Slla ambil ubat SELEPAS makan

‘Jangan berhenti ambil ubat dengan tiba-tina

‘Amhl\ dos ubat mengikut arahan doktor/ ahli farmasi

STEP 6

Figure 3.3.4-4 Label to be printed

Click on the _Preview | pytton to preview the label
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Note

Be 06,
HOSP. PAKAR S Bi: 069521901)

HOOOCX XXXXXX XX XXX XXXXX
HPSF00328363 KLINIK PAKAR PERUBATAN BTXXXXXX5456

Prednisolone 1mg/1ml Oral Liquid
Ambil 10 ML 1 Kali Sehari

Sila ambil ubat SELEPAS makan

Ambil dos ubat mengikut arahan doktor/ ahli farmasi. Jangan berhenti
ambil ubat dengan tiba-tiba.

- EXP:26/12/2021
[11/01/22-10/02/22 [30 hari] 300 ml RMS9.00
UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 12/12/2021 09:09 PM

HOSP. PAKAR SULTANAH FATIMAH (Tel: 069521901)

Cara Penyediaan:

1. Ambil 2 biji Prednisolone 5 mg Tablet.

2. Hancurkan Prednisolone 5 mg Tablet.

3. Tambah 10 ml Simple BP.

4. Larutkan supaya sekata.

5. Sukat dan minum 10 ML.

6. Buat bancuhan baru setiap pengambilan ubat.

UBAT TERKAWAL JAUHI DARIPADA KANAK-KANAK 12/12/2021 09:09 PM

Figure 3.3.4-5 Label

Click the m button to print the label
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3.3.5 Extemporaneous: By Pharmacist

(Ph[B

Preparation screens allow user to generate Extemporaneous Worksheet done by pharmacist.

@ PHARMACY ORDER

Clinic TCA 50 Mo. of Days: 0 Current Collection Mode: ‘Normal Collection | SPUE Qut [] SPUB gpyB R1 Form
Next Collection Date 10/02/2022 51 | Total Patient: 2 Next Collection Mode | Normal Collection v

Supply Duration | 30| Days Next Collection Location | FARMASI KLINIK PAKAR. - Dispense At | Phammacy Counter
Adherence Score | |MPR\ 0| History Mexd Dispense Al | Phamacy Counter

&8 PRESCRIPTION

Prescriber

POMs Dispense UOM

Onder Detail OrderQty | PrevDispQty | Reserve Qty T s Balance | Remarks | Drug Counselling | Extemporaneous e Drug Status
IR ::r::t B, ore 3 120 tablet 120 POM: 120 tablet
s s a
[ |Tablet 360 tablet oo otablet 120 tablst Remarks | [] Detail - Partially Dispensed
i 09/12/2021 11:45 AM - A2122021) | pgternate (27 day(s])
a 09/03/2022 11:45 AM
P TR oy 1 012 60 tablet 60 tablet
a
[] |Tablet Comis 180 tablst 60 [] [] POMs | 0tablet 60 tablst Remarks | [] Detail B Partially Dispensed
A i 09/12/2021 11:46 AM - GESETE) (27 day(s))
09/03/2022 11:46 AM
Metformin HCI 500 mg | 1000 mg, BID, Oral, 3
Months 120 tablet 120 POMSs 120 tablet
[ |Tablet 360 tablet oo 0tablet 120 tablet Remarks | [] Detail " Partially Dispensed
i 09/12/2021 11:46 AM - (12M22021) | pitemate (27 day(s]) =
o 09/03/2022 11:46 AM
Amexicillin 250mg 250 mg, TID, Oral, 3 oM
Months 0 s 270 capsule
[ |Capsule 270 capsule |0 capsule 0o Dcapsule 0 capsule = Remarks | [] Detail AcknowledgediHol
A i 09/12/2021 11:48 AM - Altemnate(C) (87 day(s])
09/03/2022 11:48 AM
= [Cmia: 120 0

Figure 3.3.5-1 Preparation screen

Note
Repeat step 1 and 3 as per section 3.3.1 Prepare and performs Extemporaneous by Pharmacist steps.

STEP 1

Click on the Extemporaneous checkbox or the Detail link and system will display extemporaneous screen as Figure

3.3.5-2

Note

If extemporaneous is based on previous patient’s extemporaneous, then there is an edit button. If this is a new

extemporaneous, then there is no edit button
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EXTEMPORANEOUS

| i @ Print Ingredient Label ||Generate Workshest || [ | @ |
S ——
Preparation Done By & Pharmacist Patient Worksheet 1D | ( 4 )
——
Preparation Mame |Ur50deox'y'c holic Acid Suspension S0mg| 3 ) Concentration | SD| |mg Imil
i
Dosage 2.6/ ml
ltem ltermn Name Quantity UOoM Batch No Expiry Date
Active Ingredient Ursodeoxycholic Acid 250 mg Capsule 1140 capsule 17F22649L 18/08/2019
Vehicle X-Temp | 5700] [ mi v | [1224 | (somoi019 [
Storage Condition and Procedures in Local Language
Refrigerate I
Storage Condition Expiry | QD| Days

Extemporaneous Formulation, MOH 2015
References Formulation Remarks

1. Crush tablets in a mortar to a fine powder.
2. Levigate the powder with vehicle until a smooth paste is formed. -
3. Add more vehicle to the paste until a liquid is formed and transfer the liquid into the container.

Procedures(Preparation
by Pharmacist)

Procedures(Preparation
by Patient)

Preparation Remarks

Figure 3.3.5-2 Extemporaneous screen

Note
Freshly prepare screen will be displayed:
a) Active Ingredient

b) Vehicle

C) Quantity

d) UoM

e) Storage Condition

f) Expiry day

0) Reference

h) Procedures (Preparation by Pharmacist)

i) Procedures (Preparation by Patient)

)] Formulation Remarks

k) Preparation Remarks

) All information will be auto capture from the selected drug information
STEP 2

Click on ‘Pharmacist’ radio button

STEP 3
Select Preparation Name from drop down box

Note

e Concentration, dosage, Quantity, Storage Condition, Vehicle, Expiry Date, Formulation Remarks and
Procedures/Preparation by Patient and Reference will be retrieved from Master Setup.

e Able to select Storage Condition and Procedures in Local Language.

e Allow to change Vehicle UOM if applicable.
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STEP 4
Click on the [E] button to save record

Note
If the screen returned to Preparation screen, click again the Details link

Print Ingredient Label benemm ‘."!orksheetH V4 | i ] | @ | X

N\
Preparation Done By Pharmacist  Patient Worksheet ID k5)|19-1 0-0001 |
Preparation Mame | Ursodeoxycholic Acid Suspension 5Dmgi+ yol |’t Concentration | SD| |mg |Jml
Dosage 2.6/ ml
ltem ltern Name: Quantity UOM Batch No Expiry Date
Active Ingredient Ursodeoxycholic Acid 250 mg Capsule 20 capsule 17F22649L 18/08/2018
Vehicle X-Temp | 1nu| | mi | v | |1234 | | oM0zo1e | @

Storage Condition and Procedures in Local Language
Refrigerate

Storage Condition Expiry Days

Extemporaneous Formulation, MOH 2015
References Formulation Remarks

1. Crush tablets in a mortar to a fine powder.
2. Levigate the powder with vehicle until a smooth paste is formed.
3. Add more vehicle to the paste until a liguid is formed and transfer the liquid info the container.

Procedures(Preparation
by Pharmacist)

Procedures(Preparation
by Patient)

Preparation Remarks

Figure 3.3.5-3 Extemporaneous screen

STEP 5

Click on the ’ GenaateMiarched: button to view the extemporaneous worksheet

Note
Generate Worksheet ]

will only be enabled when the record has been saved
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EXTEMPORANEOUS WORKSHEET (PARTIAL)
MINISTRY OF HEALTH
Hospital Pakar Sultanah Fatimah, Muar
Date of preparation : 16/10/2019 Worksheet Id:  19-10-0001
MRN HPSF00215710 Name
ID No
Order Location FARMAS| NUTRISI PARENTERAL Rx. No. TPN0001802612
Order Date 20/05/2019 Ordered By
Material Used
N ROA P tion N D Total De St
° reparation Name ose ° ose Item Name Volurm.athy Batch No Expiry Date orage
Required
Ursodeoxycholic Acid arsodeoxycholic Add 250 M3 | 20 capsule | 7722649 | 30/06/2021
Suspension 50mg/mL apsule
130mg p000mg (100 .
1. | Oral | (x-temp) 2 &ML i Refrigerate
Expiry Date : (2 ) mi)
18/08/2019 X-Temp 100 mi 1234 30/10/2019
Remarks: Instruction:
1. Crush tablets in a mortar to a fine powder.
2. Levigate the powder with vehicle until a smooth paste is formed.
3. Add more vehicle to the paste until a liquid is formed and transfer the liquid into the container.
4. Use additional vehicle to rinse the remaining drug from the mortar and pour into the container.
5. Make up to final volume with vehicle. Shake well and label.
Date:  16/10/2019 Date Date: Date: 16/10/2019

Figure 3.3.5-4 Extemporaneous Worksheet

STEP 6
Click on the m button to print the worksheet

Note
o Refer Figure 3.3.5-4 for the Extemporaneous Worksheet by Pharmacist sample.

e Able to print Worksheet to prepare drug for patient.

o Extemporaneous Worksheet will be displayed:
a) Worksheet name
b) Ministry of Health
c) Hospital name
d) Date of preparation — auto display current date
e) Worksheet ID — auto generated by the system
f) MRN — auto display patient medical record number
g) Name — auto display from patient details
h) 1D No — auto display from patient details
i) Rx No — auto display from order details
j) Order Location — auto capture from order details
k) Ordered by — auto capture from order details
[) Order Date — auto capture from order details
m) Duration — auto capture from order details
n) ROA —route of administration code of the drug
0) Drug Name — auto capture from order details
p) Dose required - auto-capture from order details
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g) Volume required — allocated quantity of materials

r) Batch no, expiry date & manufacturer — auto capture from allocated batch of materials

s) Instruction — based on defined instruction in Drug Master for compounding

t) Storage — as defined in Drug Master

u) No. of preparation — as determined in preparation screen

v) Reference — from drug master

w)Worksheet generated by — auto capture form login name of person who generates the worksheet
X) Worksheet & label checked by

y) Prepared by

z) Final Product Checked by

e User has option to print Labels and Worksheet by clicking on the Printer button.

e Once the status is updated to Prepared, the worksheet may no longer be edited.
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Dispensing
This function will allow the user to dispense medication to the patient after it was prepared.

3.4.1 Dispense
This function is used to dispense the drug(s) to the patient.

(Ph[B

m PHARMACY INFORMATION SYSTEM

R X

Inventory
ADRIAEFI

Patient Management
‘Order Management

] Show All

Dispensing Location

! Pharmacy Transaction Order Type

Dispensing Mode of Services
| Normal
Outpatient IC NoiOther Identiication
Acknowlsdgement

Screening &

Preparation, 1
Dispensin,
Single Stage’

VAS
FPP Medication
Summary
Inpatient

Advanced Search
Verification

Dispensing

28 [ tome | Dispensing]
& Home OUTPATIENT - DISPENSING

FARMASI KLINIK PAKAR

Patient Name  +| Queue Serie<| Order Date Time +| Order Location +

KLINIK PAKAR

09M2/2021 11:48 AM ‘FERUEATAN

Collection +

Normal
Collection

Dispensing Counter 1 -

Patient Name:
MRN
Order Status. v

Prescription Status v

Waiting Time

Gl Prescription

Status

‘Order Type

+| eGL Statuss Arrival Time %

Mode

IN

Normal PROGRESS/HOLD

|Pwing | 1211212021 9:25 PM ‘I] 1:19

STEP 1
Click on ‘Dispensing’ sub menu

Note

Figure 3.4.1-1 Dispensing

Various search criteria are provided as below:
Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location Dispensing location. (It will list Able to filter and search patient’s
b down all active location) record by dispensing location
c Patient Name Name of patient Able to filter and search by patient’s
name
Order Type - Al Able to filter and search patient’s
d - Normal record by order type
- SPUB
- Discharge
MRN Patient Medical Record Number Search option:
e Type the MRN either full or
e partial:
Example: HPSF00001234 or
“1234”
Mode of Services - Al Able to filter and search patient’s
- Appointment Card record by mode of services
- Comm. Apps in Smart Phone
f - Email and Take
- Faxand Take
- Leave and Collect
- Locker4U
- __Normal Collection
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- Others
- Telephone And Take
- UMP
- Walk-in/Without Appointment
Order Status -All All -Type of search from range
-Normal Normal, SPUB,Discharge and
-SPUB Referred Patient
-Discharge Normal — Prescription from normal
-Referred Patient order
g SPUB - Prescription from SPUB order
Discharge - Prescription from
Discharge order
Referred Patient — Prescription from
referred patient
h IC No/Other Identification Number Allow to search by full or partial ID
Identification Number
Prescription Status -All Able to filter by prescription status
[ -Hold
-Expired
Advanced Search
Order Location Order location. (It will list down all Able to filter and search patient’s
a active location) record by order location
Order Location Type -All Able to filter and search patient’s
-Clinic record by order location type
b -Day Care
-ER
-Nursing Unit
-Pharmacy
c Order Date from Order Date from Able to filter and search patient’s
record by order date from
d Order Date To Order Date To Able to filter and search patient’s
record by order date to
e Queue Date Queue Date Able to filter and search patient’s
record by queue date
Queue Series -All Able to filter and search p patient’s
-Normal record by queue series
f -Express
- Special
-Others
Queue No Queue No Able to filter and search patient’s
9 record by queue no
Next Dispense At - Al Able to filter and search patient’s
- Drive Through Counter record by Next Dispense At
h - Pharmacy Counter
- Bedside
PPUSS
Table 3.4.1-1
STEP 2

Click on the button to search the patient
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Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time

STEP 3
Double click on the selected patient and patient detail information will be shown as per Figure 3.4.1-1

[Z] & Patient Labe! Medication Counseling | MTAC Order] &) Imervered Proscrtion | (g Orgna Prescrpion [ce] [ B ][ x|

HXXXO0C XXXXXX X/X XKKXXKHXKKKKK Mykad B8T0605145456 Age 34 Years 06 Months 07 Days Gender Female MRN HPSE
-
/' Address Phone And Email Diagnosis No known Allergies -
Height | |em  weignt | | sMBSA 0O m? (Last Updated : ) Nationality - Warganegara
Upload Pholo
ic | Medication Profile | Pl Notes | MTAC History | Monitoring Parameter | Gounselling History | Other Appointment | VAS History |
Encounter 0001 ActualVisit — 09M22021  Aftending 1 Visit KLINIK PAKAR Rx  MOPCOD02731068  Order = L Prescriber General
No Date: Praclitioner: Localion:  PERUBATAN Mo: By: = Dept- Medicine
8 PHARMACY ORDER
[] Patient Arived  Queue Series | Normal v | QueueNo[2736 | Amival Time|12/12/2021 09:25 PM | Waiting Time 0:4- 43 | Goltector Name X000 0000 XX X| - Relationship | Patient -
Dispense At | Pharmacy Counter - [] Patient Called m Queue No. Called Time [ |
Current Collection Mode | Normal Collection - Remarks | | sPuBOWt [ SPUBSpUB R1 Form Adherence Score | |
Planned Collection Mode | Normal Callection Witness By [ | MPR [ 0| History
[] Drug Gounselling Required?

Glinic TCA %) No of Days: 0 Next Gollection Mode | Hormal Gollection VAS Sefes
Next Collection Date 1000212022 7 Total Patient: 3 Next Collection Location | FARMASI KLINIK PAKAR v
Next Dispense At | Pharmacy Counter v
8 PRESCRIPTION @ [LRRET invoce | @ Relessamiscara l |a | saance ion Sheet | & Batance wedication sneet | Lave | @ Label | & Dispense

Order Detail OrderQty | PrevDisp Gty | Reserve Qty L2 Dispenss UOM | poonce Remarks | Drug Counselling | Extemporaneo| | Cscrver Drug Status Compld
Received Name
Paracetamol 500 mg | 2 tablet, BID, Oral, 3 120 aet
Month 120 tablet
[ |Tablet s 360 tablet 120 [] [] POMs | Otablet 120 tablet “ Remarks | [] Detail Prepared O
A i 09/12/2021 11:45 AM - (1212/2021) (27 day(s))
09/03/2022 1145 AM
Predrisolons § mg 10 mg, OD, Oral, 3
60 tablet
[ |Tablet Months 120 tablet 60 [] [] POMs | Otablet 60 tablet WL Remarks | [] Detail & Detail Prepared 0
A i 09/12/2021 11:46 AM - (121272021) (27 day(s))
09/03/2022 1146 AM
Metformin HCI 500 mg | 1000 mg, BID, Oral, 3 120 aet
Ty Months 120 tablet
360 tablet 120 POMs | Otablet 120 tablet Remarks Detail Prepared
O A i 09/12/2021 11:46 AM - (121272021 uu (27 day(s)) u o
09/03/2022 1146 AM
Amovirillin 280mn 250 mg, TID, Oral, 3

Figure 3.4.1-2 Dispensing

Note
Call patient button used if patient did not come and collect the medication. Status drug changed to uncollected. Step 4 is
not required if user wants to dispensed drug to patient.
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STEP 4
Click on the W} button
STEP 5 _ ]
Click on the ." Dispense 1 button to dispense
CONFIRMATION
f ';'_,j‘ CONFOD&4: Do you want to dispense now?
@ ®
i Cancel Yes Mo
Figure 3.4.1-3 Confirmation Alert Message

STEP 6
Click on the button to confirm
Note

e Once the M} button is clicked, waiting time will automatically stop and the Patient Called checkbox is ticked.

Patient Called
To close/complete medication, select the checkbox " then click on the | € Dspense | b ton The selected drug
is considered as full supply.

| Medication Counselling | ) v+, added at Dispensing screen and Single Stage screen as per Figure 3.4.1-2. Once click
on the button, Medication Counselling Order screen will appear.

. MTAC Order | b 1ton added at Dispensing screen and Single Stage screen as per Figure 3.4.1-2. Once click on the

button, MTAC Order screen will appear.

« A notification icon " REM& iy the Remarks column is display if there are past Remarks in all dispensing screens.

User will be able to view past Remarks (with timestamp & name of person making remark), including the doctor’s
remark as per Figure 3.4.1-4
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Prescriber Remark

Doctor Remark at Order Stage

Order Stage

* Drug authorisation is required. Please enter remarks to procead with verification

Pharmacist Remark

Verification Stage

G REMARKS HISTORY (ACETYLSALICYLIC ACID 100 MG, G TNE 45 MG TABLET)
Pharmacist Remark Stage

Prescriber Remark Prescriber Name Start Date End Date
‘ Doctor Remark at Order Stage :— 11} | 26/0712017 | 281072017 Pharmacist Remark at Screening Stage Verification 100000876420
Pharmacist Remark at Preparation Stage Preparation 100000876420
Pharmacist Remark at Dispensing Stage Dispensing 100000876420

Figure 3.4.1-4 Pharmacist Remark Screen
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3.4.2 Next Collection Record for Partial Supply
This function will allow user to set the next collection record before dispensing.

ic | Medi Profile | P Motes | MTAC History | Monitoring Parameter | Counselling History | Other Appoiniment | VAS History |
Encounfer 0001 ActualVisit  09/12[2021  Aftending visit KLINIK PAKAR Rx  MOPCO002731068  Order e - Prescriber General

MNo: Date: Pracfitioner: - Location: PERUBATAN Mo: By: Dept.: Medicine

8 PHARMACY ORDER

[/] Patient Amrived  Queue Series | Normal ~  CQueveNo[zr3s | Amival Time| 1211272021 09:25 PM | Waiting Time 0 13 28 | collector Mame | Hoooo xoouocc kX x| Relatienship | Patient -

Dispense At Pharmacy Counter 3 [ Patient Called Call Patient Queue No. Called Time | |
Current Collection Mode | Normal Collection v Remarks | | sPUBOut [ SPUB SpUB R1 Form Adherence Score | |

Planned Collection Mode |[Normal Collection | Witness By ( | MPR [ 0] History

[] Drug Counseling Required?

Clinic TCA 4 MNo. of Day; Next Gollection Mode Normal Collection ‘:5 Series [
Next Gollection Date 1000212022 % Total Pati Next Gollection Location FARMAS! KLINIK PAKAR
Next Dispense At Phamacy Counter

B8 PRESCRIPTION 1] @ W ENGLISH ey IQ /Discard

POMs Dispense UOM - Prescriber
Balance Remarks | Drug Counselling | Extemporaneo, Drug Status Coj
Received Qty & 2 b= Name &

IB I Balance Medication Sheet IB Balance Medication Sheet I Label IQLanel I « Dispeme]

Order Detail OrderQty | PrevDispQty | Reserve Qty

Paracetamel 500mg | 2 tablet, BID, Oral, 3 120 tabet
[] |Tablet Months 360 tablet 120 [] [] POMs | 0 tablet 120 tablet 120 tablet Remarks | [] Detail Prepared O
A i 09/12/2021 11:45 AM - (121212021) (27 day(s])

08/03/2022 11:45 AM
10 mg, OD, Oral, 3

Prednisolone 5 mg

60 tablet
[ |Tablet s 180 tablst 60 [] [] POMs | Otablet 60 tablet 60 tablet Remarks | [] Detail [ Detail Prepared ]
A i 09/12/2021 11:46 AM - 12n272021) (27 day(s))
09/03/2022 11:45 AM
Metformin HCI 500 mg | 1000 mg, BID, Oral, 3
120 tablet
[] |Tavlet Months 360 tablst 120 [] [] POMs | Otablet 120 tablet 120 tablet Remarks | [] Detail Prepared O
08/12/2021 11:46 AM - (1211272021) (27 day(s))

A i 09/03/2022 11:46 AM

Figure 3.4.2-1 Dispensing

Note
Repeat step 1 and 3 as Section 3.4.1 Patient Called before performs dispense and next collection record steps.

STEP 1
Select date from the Clinic TCA calendar

STEP 2
Select date from the Next Collection Date calendar

Note

e This date will be retrieved from the third party appointment to visit clinic. However, user is allowed to select other
date.

e This date will be reflected into ‘Next Collection Date’. No. of Days will be automatically display.

STEP 3
Select the Dispense At from the drop down:
- Pharmacy Counter
- Drive Through Counter
- Bedside
-  PPUSS

o |If user select Dispense At as “PPUSS”, “PPUSS Name” field will be display for user to select as shown in figure
3.4.2-2
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Dispense At PPUSS - PPUSS Name - [ Patient Called paﬂent} Queue No. Called Time

Current Collection Mode | Appeintment Gard 4 Remarks SPUBOut  [] SPUB SPUB R1 Form Adnerence Score

Planned Collection Mode |Normal Collection Witness By MPR

[] Drug Counseliing Requirsa?

a| History

Figure 3.4.2-2 PPUSS

e The Next Collection Date will be retrieved from balance medication record for patient to collect medication at
dispensing counter. However, user is allowed to select other dates by selecting it manually.

e Changes on the Next Collection Date will not affect the Clinic TCA date.

o Total patient is the number of patients scheduled to come on the selected date.

STEP 4
Select the Next Collection Mode (Value Added Services) from the drop down

STEP 5
Select the Next Collection Location from the drop down

Note

e SPUB check box is for user to refer the prescription to other facility. If SPUB is checked, next collection mode is
not required to be filled in.

e Balance Days is shown at the Balance column. Eg. 83 tablets (9 days)
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This function allows user to record any error during counter check at dispensing stage.

#8 PHARMACY ORDER

¥& PRESCRIPTION

Drug Name

/ PatientArmived  Queue Series‘ Normal ‘ ¥ | Queue No|2u01 ‘ Arrival Time [16/10/2019 0848 AM | Waiting T\meh 2512 ‘ Callector Name | | Relationship
| Patient v |
Clinic TCA 09/01/2020 [ | No. of Days: 85 Current Collection Mode Normal Collection SPUB lspuB R1 Form
Next Collection Date 14/1122019 [ | Total Patient: 3 Next Collection Mode | Normal Collection v | Next Collection Location | FARMASI KLINIK PAKAR v
Next Dispense At | Pharmacy Counter |
Dispense At | Pharmacy Counter v | Queue No. Called Time
Remarks y —_—
Dispense Method | Normal Callection - | y Patient Called [call patient|
‘Witness By | ‘ Drug Counselling Required? Adherence Score ‘ ‘ MPR

(@ Release/Discard [ Worksheet

& Worksheet

Balance Medication Sheet Label | g=hLabel | @ Dispense

POMs

Order Detail Order Qty Prev Disp Qty Reserve Qty

Received

Prescriber
Name

Dispense UOM

aty Remarks

Balance

Drug Counselling | Extemporaneol|

Note

Mecobalamin 500 mcg :!IOD ';"‘159-T|D' Oral, 8 T i
onths able =
Tablet 720 tablst - . a0 POMs | Otablet 90 tablet Remarks Deta
A i 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))
11/01/2020 09:36 AM
1app, PRN, LA, 8
Diclofenac 1% Emulgel | months 20g 1200
. 180 g - 20 POMs |0g 20 gram Remarks Deta
A i 16/D5/2018 09:36 AM - [21/0512019) 87 day(s))
11/01/2020 09:36 AM
Calcium Lactate 300mg :!IOD ';"‘fs oD, Oral, 8 BT i
onths able =
Tablet 240 tablst - . 0 POMs | Otablet 30 tablet Remarks Deta
A i 16/05/2019 09:36 AM - (21/05/2019) (87 day(s))
11/01/2020 09:36 AM
Figure 3.4.3-1 Dispensing screen

Repeat step 1 and 3 as in Section 3.4.1 Patient Called as per Figure 3.4.1-1 before performs Hold / Resume steps.

Hold

STEP 1

Select the drug o and click on the

button as per Figure 3.4.3-1

COUNTERCHECK

i

Wecobalamin 500 mcg Tablet

"

poee|

Drug Name

Error Factor ‘m” X

Correction Required

z) | [

~ | Intervention
Mot Filled
‘Wrong Drug Filled

‘Wrong Patient Label

_|Wrong Quantity Filled
‘Wrong Strength Filled

STEP 2

Figure 3.4.3-2 Hold Order — Countercheck

Select from the Hold Reason drop down:

- Intervention
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- Not Filled

- Wrong Drug Filled

- Wrong Label Information

- Wrong Patient Label
- Wrong Quantity Filled
- Wrong Strength Filled

STEP 3

Click on the button to proceed Hold

STEP 4

e

s

CONFD085: Are you sure to hold this drug ?

CONFIRMATION

®

Cancel

fes

Mo

Figure 3.4.3-3 Confirmation Alert Message

Click on the button to Hold the drug and confirmation pop up message will close automatically

Note

Drug status will change to Prepared/Hold (Dispensing screen).

Resume

¥§ PHARMACY ORDER

# PatientAmived  Queve Series[Nommal | v | QueusNo[2001 | Awmival Time 16/1D2015 05:48 AM | Waiting Tims 13232 Collector Name [ | Relationship Patient v
Clinic TCA 090172020 (5 | No. of Days: 55 Current Collestion Mode SPUB|SPUB R1 Form
Nest Colleztion Date 141112013 [ | Total Patient: 3 Next Callection Mode [ Normal Collection v Next Callection Location [ FARMASI KLINIK PAKAR -
Next Dispanse At  Phammacy Counter -
Dispense At  Phamacy Counter - Queue No. Called Time
Remarks —
Dispsnse Method | Normal Callection - 4 Patient Gelled fcell patient|
Witness By [ Drug Counseling Required? Adnerence Score [ | mPr
RESCRIPTIO n | GLEE: Invoice || @ Release/Discard =3 Balance ion Sheet | &b Balance Medication Sheet | Label | g Label | @ Dispense
5 PO Dis o Prescribe
Drug Name Order Deta ord Disp Q Reserve O " D
Diciofensc 1% Emugel | pne o 8
iclofenac 1% Emulg 20
Months B g . poms |09 20 arsm 1209 oo Preparsd
A i 16/05/2019 09:36 AM - (21/052019) (87 day(s))
1/01/2020 09:36 AM
Calcium Lactate 300mg (300 mg, OD, Oral, & e
Tablet Months 240 tablst =2 tanle: 30 POMs | Dtabiet 30 tablet 120 tablet Remarks Prepared
A i 16/05/2019 09:36 AM - (21/052019) (87 day(s))
1/01/2020 09:36 AM
Mecobalamin 500 meg | 500 meg, TID, Oral, 8 oo te
Tablet Months 720 tablst =2 tanlet %0 POMs | Dtabiet 80 tablet S0 tablet Remarks Prepareditold
A i 16/05/2019 09:36 AM - (21/052019) (87 day(s))
1/01/2020 09:36 AM
Tramadol HCISOmg |50 mg, PRN, Oral, 8
EErIETS Months 160 capsule POMs [Dcapsuke  |Dcapsule RIS Stop
A i 16/05/2019 09:36 AM - (87 day(s))
1/01/2020 09:36 AM
Figure 3.4.3-4 Dispensing screen
. Py .
Select the drug o and click on the button to Resume as per Figure 3.4.3-4
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COUNTERCHECK

‘ i Error Factor | Resume” x
1 i [1-171]
Drug Name Reason om
| Mecobalamin 500 meg Tablet | Intervention

| @

Delete

Figure 3.4.3-5 Resume Order Screen

STEP 6
Click on the button
CONFIRMATION
@ CONFO086: Are you sure to release this drug ?
._.-";
7
Cancel Yes Mo
Figure 3.4.3-6 Confirmation Alert Message

STEP 7

Click on the button to release drug from hold state

INFORMATION

4 % INFO7254: You are resuming main drug, please
¥ resume hold tapper drug if there is.

OK

Figure 3.4.3-7 Information Alert Message

Note
. . OK o
e Click on the & d button as in Figure 3.4.3-7 to resume.
e User can delete the Hold record by selecting intervention reason check box‘ - and click the button.
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3.5 Single Stage Dispensing
This function allow user to record and dispense medication in faster way. Normally it will be use if all the
process was handled by one user. User able to allocate quantity of drug by batch, generate and print drug

label, extemporaneous worksheet, ingredient label and record next medication collection detail.

L'873% PHARMACY INFORMATION SYSTEM
E | = o
@ E‘ o Bl Home | Single Stage Dispensing x
OUTPATIENT - SINGLE STAGE DISPENSING
[El Home
Patient Management [ Show Al Dispensing Counter| 1 v
Order Management
Inventory
ADR/AEFI Dispensing Location FARMASI KLINIK PAKAR v Patient Name
2 Pharmacy Transaction
- - Order Type Normal A4 MRN
1 Dispensing
1 Normal Mode of Services All v Order Status All A
 Outpatient IC No/Other Identificati Prescription Stat Al -
Acknowledgement o/Other Identification rescription Status
Screening & Qriginal Prescription Serial No
Verification
Preparation Advanced Search
Dispensing I G
Single Stage ! L- !
Dispensing
VAS Current .
FPP Medication “';le:ee 0"3;"“':“‘23 Order Location| Collection 3| Order Type pm;t‘:t':;'“" 2| eGL Status|  Arrival Time =
Summary
Inpatient 12/10/2021 KLINIK PAKAR 1211072021 1:06 R
} Release/Discard Batch 3263 KOOK 000 XXX Normal 1-06 PM PERUBATAN e ormal IN PROGRESS MNon Paying PM 1487 :55:23
» Medication Return 2809 WXOOXIXX pormar | 20102021y e NgUroloi Normal INPROGRESS | Paying 20102021826 | 4300 - 35- 27
JOOC XXX 8:26 AM AM
) Re-Dispensing - - o
p Methadone Patient 091272021 KLINIK PAKAR Normal 121272021 9:25
Details v 2738 ;?xxxmxxxx Normal 11:48 AM PERUBATAN Collection Normal EROGRESS!HOL Paying PM 15:36:37 v
L SDI E Dationt | ict

Figure 3.5-1 Single Stage Dispensing Landing Screen

STEP 1
Click on ‘Single Stage Dispensing’ sub menu

Note

e To perform Single Stage Dispensing, patient prescription must go through Acknowledgement process. Refer
Section 3.0 Acknowledgement for acknowledgement steps

e  Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Show All Able to view all patient record
Dispensing Location | Dispensing location. (It Able to filter and search patient’s record by
b will list down all active dispensing location
location)
c Patient Name Name of patient Able to filter and search by patient’'s name
Order Type - Al Able to filter and search patient’s record by
d - Normal order type
- SPUB
- Discharge
MRN Patient Medical Record Search option:
e Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
f Mode of Services - Al Able to filter and search patient’s record by
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- Appointment Card mode of services
- Comm. Apps in Smart
Phone
- Email and Take
- Faxand Take
- Leave and Collect
- Locker4U
- Normal Collection
- Others
- Telephone And Take
- UMP
- Walk-in/Without
Appointment
Order Status - Al All -Type of search from range Normal,
- Normal SPUB,Discharge and Referred Patient
- SPUB Normal — Prescription from normal order
- Discharge SPUB - Prescription from SPUB order
9 - Referred Patient Discharge - Prescription from Discharge
order
Referred Patient — Prescription from
referred patient
h IC No/Other Identification Number Allow to search by full or partial ID Number
Identification
Prescription Status - Al Able to filter by prescription status
[ - Hold
- Expired
. Original Prescription | Original Prescription Able to search by Original Prescription
J Serial No Serial Number Serial Number
Advanced Search
Order Location Order location. (It will list | Able to filter and search patient’s record by
a down all active location) order location
Order Location Type | - All Able to filter and search patient’s record by
- Clinic order location type
b - Day Care
- ER
- Nursing Unit
- Pharmacy
c Order Date from Order Date from Able to filter and search patient’s record by
order date from
d Order Date To Order Date To Able to filter and search patient’s record by
order date to
e Queue Date Queue Date Able to filter and search patient’s record by
gueue date
Queue Series - Al Able to filter and search p patient’s record
- Normal by queue series
f - Express
- Special
- Others
Queue No Queue No Able to filter and search patient’s record by
9 gueue no
Next Dispense At - Al Able to filter and search patient’s record by
h - Drive Through Next Dispense At
Counter
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- Pharmacy Counter
- Bedside
- PPUSS
i Next Collection Date | Next Collection Date Able to filter and search patient’s record by
From From next collection date from
. Next Collection Date | Next Collection Date To Able to filter and search patient’s record by
J To next collection date to
Table 3.5-1
STEP 2
Click on the button to search the patient
Note
Search result of current order patient list will be displayed:
- Queue No
- MRN
- Patient Name
- Queue Series
- Order Date Time
- Order Location
- Current Collection Mode
- Order Type
- Prescription Status
- eGL Status
- Arrival Time
- Waiting Time
STEP 3

Double click on the selected patient and patient information will be shown as per Figure 3.5-2
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SINGLE STAGE DISPENSING
@ & Patient Label  [Medication Counselling ETAC Order| & Intervened Prescription | @) Original Prescription |cp4 @

MEXXXXXX XXXXX XXXXK Mykad 411224015508 Age 79 Years 11 Months 20 Days Gender Female MRN HPSFO00328358
-
r} Address Phane And Email Diagnosis No known Allergies -
Height | |cm Weight | |kg BMLBSA 010 m’ E pdate (Last Updated : ) WNationalify - Warganegara
Upload Photo
D ic | ication Profile | P ist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History

Encounter 0001 Actual Visit 131212021 Attending N I . Visit KLINIK PAKAR Rx MOPC0002731070 Order Prescriber General

No Date: Practitioner: [ ] Locafion PERUBATAN No: By: Dept.c Medicine

§§ PHARMACY ORDER

[7] Patient Arrived  Queue Series Queue No ‘2738 | Arrival Time \'1311212021 01:14 PM '| Waiting Time \n T11:14 \ Collector Name: |Mxxxxxxx XHNKK X)o| Relationship | Patient v

Queue No_ Called Time \ | Clinic TCA @ % | No. of Days: 0 SPUB Out ] SPUB |spuB R1 Form

Dispense At | Pharmacy Counter -

Current Collection Mode | Mormal Collection A4 VAS Series No ‘ | [ Patient Called E,“ Patient

Planned Collection Mode ‘Nomal Collection ["] Drug Counselling Required? Adherence Score ‘ |MPR| |H|513r)-
Witness By ‘ ‘ Remarks ‘ ‘

Supply Duration ‘ SGlDay's
Hext Collection Date 12/01/2022 i | Total Pafient: 2 Next Collection Mode ‘ Normal Collection v
Mext Dispense At \ Pharmacy Counter v Mext Collection Location \ FARMASI KLINIK PAKAR v

Sheet | & Balance Medication Sheet | Label | & Label | B Full Supply | B Aliocate | @ Dispense

(25 ERaenzcl oA Balance Remarks | Drug Counselling | Prev Disp Qty Extemporancous e

Drug Name Order Detail Order Qty Reserve Qty Received aty Name

Paraceiamol 500 mg 500 mg, TID, Oral, 3 ] [ 5a
Days ] s 9 tablet Ty

m [T v 9 tablet 0tablet 0 tablet Remarks ] Detail 0 tablet Acknoy
A i 13/12/2021 01:08 PM - Altemate (3 day(s)

16/12/2021 01:08 PM
Tramadol HCI 50 mg 50 mg, ON, Oral, 3
90 capsule

Capsule/ Tablet Months Fhes
psule | 0 POMs | 0capsule 0 capsule Remarks Detail 0 capsule Detail
o A i 13/12/2021 01:08 PM - oo (90 day(s]) u = L

13/03/2022 01:08 PM

Acknoy

Figure 3.5-2 Single Stage Dispensing

STEP 4
Enter the clinic TCA and next collection date if applicable

Note
e Alternate Drug
User to select different drug with the same active ingredient and same administration route.

e Hold and Resume
Hold’ function in dispensing is different from hold function in screening and preparation. This hold function is to
record error before dispensing.

e Intervention
This function allows user to modify drugs details frequency, duration and dose only.

e Edit Label
User able to edit and print drug label.

¢ Next Medication Collection record
User able to record Date and Collection Location for partial medication.

e TCA
User able to record Date of next appointment to visit doctor / prescriber.
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e SPUB R1 Form

button will allow pharmacist to send SPUB request to referred facility. (Only for partial supply drug).
Pharmacist will fill in SPUB information in SPUB R1 Form and has option to print SPUB R1 form.

SINGLE STAGE DISPENSING
@ & Patient Label [Medication Counselling ETAC Order| & Intervened Prescription | @) Original Prescription |cp4 @

MEXXXXXX XXXXX XXXXK Mykad 411224015508 Age 79 Years 11 Months 20 Days Gender Female MRN HPSFO00328358
f; Address Phane And Email Diagnosis No known Allergies -
Height | |cm Weight | |kg BMLBSA 010 m’ pdate (Last Updated : ) WNationalify - Warganegara
Upload Photo
D ic | ication Profile | P ist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History
Encounter 0001 Actual Visit 131212021 Attending N I . Visit KLINIK PAKAR Rx MOPC0002731070 Order Prescriber General
No - Practitioner: [ ] Locafion PERUBATAN No: By: Dept.c Medicine

§® PHARMACY ORDER

E| Patient Arrived Queue Series Queue No ‘2738 | Arrival Time "134‘12!2021 01:14 PM | Waiting Time ‘0 11:14 ‘ Collector Name |MX_XJ(XXXJ( HHHHK X)Ol Relahonsnip| Patient v
Queue No_ Called Time \ | Clinic TCA % | No. of Days: 0 SPUB Out ] SPUB |pUB R1 Form
Dispense At | Pharmacy Counler -
Current Collection Mode | Mormal Collection A4 VAS Series No ‘ | [ Patient Called E,“ Patient
Planned Collection Mode ‘Nomal Collection ["] Drug Counselling Required? Adherence Score ‘ |MPR| |H|513r)-
Witness By ‘ ‘ Remarks ‘
Supply Duration | 30| Days
Mext Collection Date 12/01/2022 i | Tetal Pafient: 2 Next Collection Mode | Nermal Collection -
Mext Dispense At \ Pharmacy Counter v Mext Collection Location \ FARMASI KLINIK PAKAR v
55 PRESCRIPTION n n e B3l @ Release/Discard
Drug Name Order Detail Order Qty Reserve Qty R:coe'i\t:d Dlspeg:: uom Balance Remarks | Drug Counselling | Prev Disp Qty Extemporancous Pr;s;'r‘:}er
Paracetamol 500 mg 500 mg, TID, Oral, 3 ] [ 5a
Days 0 = 9 tablet |
m [ v 9 tablet 0 tablet 0 tablet Remarks ] Detail 0 tablet Acknoy
A i 13/12/2021 01:08 PM - Alternate (3 day(s))
16/12/2021 01:08 PM
Tramadol HCI 50 mg 50 mg, ON, Oral, 3
Gapsule/ Tablet Months 0 capsule| 0 POMs | 0capsule 0 capsule S0capsule | o marks Detail 0 capsule Detail Acknoy
U A i 131242021 01:08 PM - &= oo p = (90 day(s)) 0 L o |
1 13/03/2022 01:08 PM
< >

Figure 3.5-3 Single Stage Dispensing

Note

Details process for each process of Intervention, Alternate Drug and Hold are as followed:
e Intervention: Refer to Section 3.2.2 Intervention.
e Alternate Drug: Refer to Section 3.2.3 Alternate.
e Hold: Refer to Section 3.2.5 Hold.

STEP 5
Click on the L" L @1 # licon to do any of these functions such as Intervention, Alternate/Combination Drug and Hold.

Note

Reserve Quantity will calculate automatically once button is click. However, user can manually change the
guantity by clicking on the hyperlink number in Reserve Qty column.

U.MANUAL_OP-12t E Page 91




Wy O el Mdiese

PhiS& CPS Project
User Manual — Outpatient Pharmacy

(Ph[B

¥F PHARMACY ORDER

E Patient Arrived Queue Series Queue No|2738 | Arrival Time |’134‘12.’2U21 01:14 PM | Waifing Tlme|0 14:19 | Collector NamelM)(.XXXX)(X XEXXX XX)| Relatmnsmp| Patient -

Queue No. Called Time

Dispense At

| Pharmacy Gounter

Clinic TCA 5] | No. of Days: 0

SPUB Qut

[ SPUB spug R1 Form

[] Patient Called

Current Cellection Mode | Hormal Collection VAS Series Mo. | ‘ all Patient
Planned Collection Mode |Nom|a| Collection [] Drug Counselling Required? Adherence Score | | MPR| ‘ History
Witness By | | Remarks | |
Supply Duration | 3D| Days

Next Collection Date

HNext Dispense At

12/01/2022

| Pharmacy Gounter

i | Total Patient: 2

Next Collecfion Mode |Nurmal Collection A4

Next Collection Location | FARMASI KLINIK PAKAR v

Order Detail Order Oty Reserve Qty Di"”;:;f UOM | Batance Remarks | Drug Counselling | Prev Disp Qty | Extemporaneous Pr;’;":“
Paracetamol 500 mg | 500 mg, TID, Oral, 3
0O T;b'e‘ ) ?;J‘;me o108 P11 o tablet :IEME POMS | | tablet 9 tablet 1(101::&(:» Remarks [ Detail 0 tablet —— | Acknoy
i 16/12/2021 01:08 PM
Tramadol HCI 50 mg 50 mg, ON, Oral, 3
O ‘2’5“':_”"“"5' r::;:l:;um - 90 capsule | 30 [ ] [ POMs | 0capsule 30 capsule f:;::::; Remarks [] Detail 0 capsule [ Detail .'.' = Acknom
13/03/2022 01:08 PM
Figure 3.5-4 Single Stage Dispensing
STEP 6
Click on the kDLabe' lor L3P hitton to print
Note
Refer to Section 3.3.3 for Drug Label printing detail process.
STEP 7
. Call Patient e
Click at the button to stop the waiting time
STEP 8 )
Click on the ® DisPense ) ion 1o dispense the drug
CONFIRMATION
= CONFO064: Do you want to dispense now?
®
. Cancel || Yes Mo

Figure 3.5-5 Confirmation Alert Message

STEP 9
Click on the button to confirm
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3.6 SPUB
3.6.1 SPUB Out

3.6.1.1 Before Dispensing
SPUB Out Online (referring facility) enable user to send SPUB information to
referred facility that is using PhIS during dispensing process

§f PHARMACY ORDER

[] Patient Arived  Queue Series | Normal v QueueNo2738 | Anival Time 14112/2021 1026 AM | Waiting Time [0 2710 | Gollector Name [NXXX XXXXXX XOUXX | Relationship | Patient v
Dispense At | Pharmacy Counter - [ Patient Called [call atient Queue No. Called Time \ |

dherence Score

Current Gollection Mode | Normal Collection - Remarks | | @I:I SPUB spug R1 Form
Planned Collection |Nurmal Collection Witness By ‘ ‘
Mode ormaTmoecn —

MPR \ |H\sto",'

[[] Drug Counselling Required?

Glinic ToA 71 No_ of Days 0 Next Gollection Mode | Hormal Collestion ¥ hs Seies |

HMext Collection Date 1310142022 Total Pafient: 4 Next Collection Location | FARMASI KLINIK PAKAR A

Mext Dispense At | Pharmacy Counter v

8 PRESCRIPTION

Frusemide 40 mg 40 mg, OM, Oral, 3
~ |Months 80 tablet
[] |Tablet 90 tablet 0 tablet 30 [] [] POMs | ofablet 30 tablet Remarks | [ Detail [] Detail Prepared
A i 14/12/2021 10:21 AM - (60 day(s))
I 14/03/2022 10:21 AM
Paracetamol 500 mg |2 tablet, TID, Oral, 3
Days 0 tablet u
[ & 18 tablet 0 tablet 18 [] [ POMs | otablet 18 tablst Remarks | [] Detail Prepared
A i 14/12/2021 10:22 AM - (0 day(s)) L :
I 17/12/2021 10:22 AM
Amaoxicillin +
Clavulanate 226 mg/ 5 |200 mg, TID, Oral, 3
- Months 1210 mi
O [mi=Synupldose in 1350 ml oml 0[] []POMs |omi 0 tablet Remarks | [ ] Detail Prepared
Amoxicillin only) 14/12/2021 10:22 AM - (60 day(s))
E A i 14/03/2022 1022 AM
Amoxicillin 500 mg
Clavulanate 125 mg 45 tablet
Tablet
100 mg, OD, Oral, 3
Losartan 100 mg Tablet |months 60 tablet = mm
. 90 tablet 0 tablet 30 POMs | Ofablet 30 tablet Remarks Detail Detail Prepared
O A q 14/12/2021 10:23 AM - oo (60 day(s)) U o LB = e ]
14/03/2022 1023 AM
< >

Figure 3.6.1.1-1 Dispensing

Note
User can send SPUB at any of dispensing stage (Verification, Preparation and Dispensing)

STEP 1
Click on check box at SPUB

STEP 2

| SPUBRI Form |

Click on the button and Figure 3.6.1.1-2 will display

Note

e Ifin the dispensing got alternate drug, this alternate drug will be shown in SPUB R1 form as shown in Figure
3.6.1.1-2

e  As per example in Figure 3.6.1.1-1 (Dispensing), drug Amoxicillin + Clavulanate 228mg/5ml Syrup is alternated to
Amoxicillin 500mg Clavulanate 125mg Tablet which will display in the SUPB R1 form
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SPUB FORM

i8]

NDOCE X000 XXXXX XXXXX

# Patient Demographic [ Draft: @

MRN HPSFO0328356

Myksd 801220015766 Age 40 Years 11 Months 25 Days Gender Female

F': 7 Address Phone And Email Diagnosis No known Allergies -
Height | |em weight | |kg BMYBSA 00 m® pdate| (Last Updated : ) Wationality : Warganegara
Upload Photo
¥l PHARMACY ORDER
SPUB No [ |
Referred From ‘ Hosp. Pakar Sultanah Fatimah ‘ P Referred To |Ho@pita| Kuala Lumpur p KD
Contact Person / Office ‘ n | Contact Person / Office | ‘ \_/
Contact no / Ext No [oses21901 | Contact no / Ext No [ |
Fax No ‘ | . Fax No | ‘
Next Collection Date 13/01/2022 | (3\ [] Counselling Provided
Remarks ‘ Previous SPUB Referred To ‘

MOPCO0002731074 141212021

MOPCO0002731074 141242021

MOPC0002731074 141242021

LR &g /

[1-414]

Drug Name Order Detail

Order Qty E

Disp Qty % Prev Disp Gty B Remarks

Losartan 100 mg Tablet 100 mg, 0D, 3 Months 90 fablet 30 tablet 0 tablet | B0 ‘ fablet Remark

Amoxicillin + Clavulanate

228 mg/5 ml Syrup (dose in |200 mg, TID, 3 Months
Amoxicillin only)

Amaxicillin 500 mg

Clavulanate 125 mg Tablet

1350 ml 140 ml oml | 12|ﬂ‘tdb\et Remark

Frusemide 40 mg Tablet 40 mg, OM, 3 Months 90 fablet 30 tablet 0 tablet | 80 ‘ fablet Remark

STEP 3
Select Next Collection Date

STEP 4

Select Referred To from button

Note

Figure 3.6.1.1-2 SPUB Form

2

e enter Contact Person/Office , Contact no / Ext No, Fax No and Remarks if applicable (optional)

User is allowed to check on the Counselling Provided [_] checkbox

e by default, system will automatically check all the Drug but user is allowed to select which drug need to send to

SPUB

e Useris allowed to modify Balance Quantity

STEP 5

Click on the button to save the record and Confirmation Message will display as Figure 3.6.1.1-3

CONFIRMATION

w5 CONFO002: Are you sure you want to save?

[Cancel “ Yes H No l

Figure 3.6.1.1-3 Confirmation Message
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Note
e Click on the ! S
e ifthereis drugwithOd

e Click on the |

SPUB FORM

| button to proceed the SPUB Order

ispense quantity, system will show confirmation message as shown in figure 3.6.1.1-4

CONFIRMATION

INFOB030: Are you confirm to send SPUE for item
dispense with 0 quaniity?

'S

Figure 3.6.1.1-4 Confirmation Message

| button to proceed the SPUB Order

EACY

NXOCK XIOXOCXK XXK XXX

'/ Address
Height | |cm weight |

Upload Photo

§f PHARMACY ORDER

# Patient Demographic [Z]
MRN HPSF0D0328356

Mykad 801220015766 Age 40 Years 11 Months 25 Days Gender Female

Phone And Email Disgnosis No known Allergies

|kg BMVBSA 01O Mm* pdate| (Last Updated : ) Nationality - Warganegara

SPUB No [HPSFSPUBiﬂ‘)EIQ:,BQE I

Referred From ‘Hﬂsp Pakar Sultanah Fatimah ‘ -~ Referred To ‘ Hospital Kuala Lumpur ‘ -~
Contact Persan / Office [ u | Contact Persan | Office \ |
Contact ne / Ext No [osas21901 | Contact ne / Ext No [ |
Fax No ‘ | Fax No ‘ |
MNext Collection Date [131012022 @ [ Counseling Provided

Remarks

Previous SPUB Referred To

1 I

MOPC0002731074

141272021

MOPCO0002731074 141272021

LS (SR

<l

MOPCODN2731074 14/12/2021

[1-4/4]

r

a

a

-

Order Detail Order Qty Disp Qty Remarks

Prev Disp Qty

Drug Name

Losartan 100 mg Tablet 100 mg, OD, 3 Months 90 tablet 30 tablet 0 tablet sﬂllablet Remark

Amoxicilin + Clavulanate

228 mg/5 ml Syrup (dose in |200 mg, TID, 3 Months
Amoxicillin only)

Amoxicillin 500 mg

Clavulanate 125 mg Tablet

1350 ml 140 ml oml 12|D||able( Remark

Erusemide 40 mo Tahlet |40 ma_OM_3 Months a0 tablet 30 tablat 0 tahlet a0 tablet Remark

Note

Figure 3.6.1.1-5 SPUB Form

e User is allowed to modify the record by click on the button
e Click on the [E] button to view SPUB R1 form as Figure 3.6.1.1-6

e Click on the E] button to close SPUB Form
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RUJUKAN PRESKRIPSI SPUE | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dart
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk

Fasiliti dirujuk

No. Rujukan
ID3510/122021)

MNegeri “Jaohor Hegeri WP Kuala Lumpur
Hospital :Hospital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Kuala Lumpur
Mombor SPUB  :HPSFSPUB_00033896
Daerah/Bandar Daerah/Bandar
MNo. Tel - 069521901 Mo. Tel
Mo. Faks : Mo. Faks
A.  Maklumat Pesakit :
Mama o N 000 MO0 KX
Umur - 40 Years 11 Months 24 Days Jantina : Perempuan
Mo. Kad Pengenalan : 801220015766 Mo. Telefon . 123456789

B. Maklumat Preskripsi:

Mo. Preskripsi - MOPCODD2731074 Tarikh Preskripsi - 14M12/2021
Mo. Siri Preskripsi Tarikh Akan Datang 1310172022
Tarikh Temujanji Doktor
Catatan:
C. Maklumat Bekalan :
TJ”S"'_’S?:;’ an Mama Usat Makiumat Ubat | Baki Kuanti Bagg:‘;::? “””K‘:;f;;’;;“" Catatan Preskrpsi
141212021 | Losarian 100 mg Tablat L”‘f'ngg OD.0ral3  opipiet |80 Days 20 tablet
Amoxicillin + Clavulanate 228 _
1411202021 | mg/5 mil Syrup dose in Eﬂf'ngg TID.Oral 3 440 ablet [0 Days 1350 mi
Amoxicillin onlyl
Amoxicillin 500 mg Clavulanate
125 mg Tablet 0.5 tablet Alternate Drug
141122021 | Frusemide 40 mg Tablet ‘;,Ej:g; OM.Oral.3  lgpiabiet |60 Days 00 tablet

Ya]:|

D. Kaunseling telah diberikan

{Jika ¥a, sila lampirkan reked kaunseling)

Tidak [ 7]

Tandatangan :
Mama : Tan Lim Hui
Jawatan : Pegawai Farmasi UF52

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempach Tarikh Bilangan fem/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kategor A Kategon lain
dibekal dibekal akan datang Item Kos Ttem Kos

Jumlah keseluruhan

Note

Figure 3.6.1.1-6 SPUB R1 Form

For alternate drug, drug will have a remark as “Alternate Drug” under “Catatan Preskripsi” column
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§f PHARMACY ORDER

4] Patient Arrived Queue Series | Normal | ¥  Queue No [2738 1 Arrival Time )14f12.Q[I21 10:26 AM ] ‘Waiting Time |0 - 27 - 10 Caollector Name ‘NXX}( SRR OO :‘ Re\almnsmul Patient v
Dispense At | Pharmacy Counter - [ Patient Called ummm——" Queue No_Galled Time
Current Collection Mode \Normal Collection - Remarks | ‘ SPUB Qut SPUE |spUB R1 Form Adherence Score | |

;‘:Q:ed Gollection Normal Collection Witness By [ | MPR History

["] Drug Counselling Required?

P - VAS 5
Clinic TCA Mo. of Days: 0 Next Collection Mode | Normal Collection v Mo, eres |
Next Collection Date 13/01/2022 5] Total Pafient: 4 Next Collection Location | FARMASI KLINIK PAKAR hd
Mext Dispense At Pharmacy Counter v

#§ PRESCRIPTION @ LEEEEE invoice | @ &) Balance Medication Shest | Label | @ Label | @ Dispense

POMs Dispense UOM Prescriber

Drug Name Order Detail OrderQty | PrevDispQly | Reserve Qty b i Balance Remarks | Drug Counselling | Extemporaneo e

Frusemide 40 mg 40 mg, OM, Oral, 3
~ |Months 60 tablet

Tablet . .
90 tablet 0 tablet 30 POMs | 0tablet 30 tablet Remarks Detail Detail Prepared
o A i 141212021 10:21 AM - o (60 day(s)) o o L
¢ 14/03/2022 10:21 AM
Paracetamol 500 mg 2 tablet, TID, Oral, 3
Days 0 tablet u
[] [Tablet o 15 tablet 0 tablet 18 [] [] POMs | otablet 15 tablet Remarks | [ ] Detail Prepared
A i 141212021 10:22 AM - (0 day(s)) L ]
171212021 10:22 AM
Amoxicillin +
Clavulanate 228 mg/ 5 200 mg, TID, Oral, 3
= Months 1210 ml
m [ERdET 1350 mi omi o] [JPoMs |oml 0 tablet Remarks | [] Detail Prepared
Amoxicillin only) 141212021 10:22 AM - (60 day(s))
E A i 14/03/2022 10:22 AM
Amoxicillin 500 mg
Clavulanate 125 mg 45 tablet
Tablet
100 mg, OD, Oral, 3
Losartan 100 mg Tablet |pMonths 60 tablet o —
) 90 tablet 0 tablet 30 POMs | 0fablet 30 tablet Remarks Detail Detail Prepared
u A i 14112/2021 10:23 AM - oo (60 day(s)) O o LR
14/03/2022 10:23 AM
< >

Figure 3.6.1.1-7 Dispensing

STEP 6 )
. @ Dispense | _ _ _ . .
Click on the button and Confirmation Message will be display as Figure 3.6.1.1-8

CONFIRMATION

@ CONFD0E64: Do you want to dispense now?

(G ) v 0

Figure 3.6.1.1-8 Confirmation Message

Note

e Click on the i button to dispense the medication

e For SPUB record that successful send to referred to facility, user can view the status at SPUB Patient List module
as shown in Figure 3.6.1.1-9
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% PHARMACY INFORMATION SYSTEM
_ HOSP. PAKAR SULTANAH FATIMAH Logout ~

=R {3 Home | spuB Patient Listx
I Hemme SPUB PATIENT LIST

Patient Management Mew SFUB 4 [E
‘Order Management T
Inventory
ADRIAEFI SPUE No. | | SPUE From Facilty y
-1 Pharmacy Transaction
| Dispensing Patient Name | | SPUB Ta Facility ¥,
HNormal Original MRN | | Send/Receive Date From =
Qutpatient
Inpatient New MRN | | Send/Receive Date To )
b Release/Discard Batch || |G No/Other Identification | | SPUB Sending Status Successful v

} Medication Return
) Re-Digpensing
|} Methadone Patient Details

, Search
T |

SPUE Type Refared -

2 PN 1 1T > | » [1-10/77779]
Clinical
Manufacturing IC No/Oth SPUB
L . er
MAR Prescription No Patient Name | | @ SPUB No Order by T
Maintenance
Report/Enquiry Klinik
— E 04/04/2017 (O s - P A
PF Reports @ |HP HP! MOPC0000833794 H 4 T e AT e e Kesihatan | Referred
- — *ong Peng
Kinik
= - - 05/04/2017 | Do ;
8 |HP e— HP NEFC0000855123 e o 3m = | 01080015SPUB_0D01105¢ 1251 PM | b Kesihatan | Referred Open
Parit Yusof
[ ;
Hospital
- P = 06/04/2017 | N
A |HP - HP! 30000851021 H 7 HPSFSPUB_D0011061 | %", b I::ag:;k Referred Open .
-

Figure 3.6.1.1-9 SPUB Patient List

e To access SPUB Patient List module, click on Pharmacy Dispensing > Dispensing > Normal > SPUB Patient
List

e user is allowed to cancel SPUB record by double click on the patient’s name and SPUB from screen will display as
Figure 3.6.1.1-10

e
@En(elswa # Patient Demographic E]
SXX XXX XX XXXX Mykad mmmeiams Age 63 Years 11 Months 18 Days Gender Male MRN i
e
P Address Phone And Email Diagnosis No known Allergies -
Height | |em Weight | |kg BMIBSA 00 m2 |Update (Last Updated : ) Nationality : Warganegara
Upload Phota

§E& PHARMACY ORDER

SPUB No HKLSPUB_00000371
Referred From ‘ Hospital Kuala Lumpur | 2| Referred To | Hospital Tengku Ampuan Afzan, Kuantan | 2|
Contact Person / Office 0 | Contact Person / Office [ |
Contact no/ Ext No [paze155555 | Contact no / Ext No [ |
Fax No [ | Fax No [ |
Next Collection Date 17/07/2017 | [en] | [] Counselling Provided

ext 1175176
Remarks Previous SPUB Referred To

1 lal [1-1/1]

Drug Name Order Detail Disp Qty Prev Disp Qty

0 tablet 60 tablet 60 tablet

PCGASTRO0000117956 171072017 Entecavir 0.5 mg Tablet |D 5 mg, Oral, OD 80 Days | 120 tablet

Figure 3.6.1.1-10 SPUB Form

e Click on the M] button to cancel the SPUB Record

e If user send to offline Facility, system will display an Information Message after dispense as shown in Figure
3.6.1.1-11
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e Click onthel

INFORMATION

@ %  INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.

Figure 3.6.1.1-12 Information Message

OK

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk (ﬁyggg:g:;;qg,
Negeri *WP Kuala Lumpur Negeri ‘Perak
Hospital : Hospital Kuala Lumpur Hospital :Hospital Seri Manjung

Nombor SPUB  :HKLSPUB_00014126

Daerah/Bandar : Daerah/Bandar
No. Tel 10326155555 No. Tel
No. Faks : No. Faks

A. Maklumat Pesakit :
Nama @ LXX XXX XX

Umur @ 27 Years 4 Months 26 Days Jantina : Perempuan
No. Kad Pengenalan : & d No. Telefon : 123456789

B. Maklumat Preskripsi :
No. Preskripsi : KNM0000560205 Tarikh Preskripsi 1 30/10/2018
No. Siri Preskripsi :FR1035879 Tarikh Akan Datang @ 22/01/2019
Catatan:

C. Maklumat Bekalan :

Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti gz?;g: Jum}(\z!"ﬁﬁlnuh Catatan Preskripsi
30/10/2018 ?ggfgs‘igmi“e Bromide 60 mg §g5m§a5§“'- Oral, 90tablet | 365 Days 120 tablet
D. Kaunseling telah diberikan va [] Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
Nama : =u =
Jawatan :

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kategori A Kategori lain
dibekal dibekal akan datang Ttem Kos Ttem Kos

Jumlah keseluruhan

Figure 3.6.1.1-13 SPUB Form

I'button and user need to print SPUB Form and send manually to the referred facility
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SPUB Out Online (referring facility) enable user to request for SPUB after dispense.

SPUB menu will allow pharmacist to request for SPUB after the dispensing process and only for partial supply drug

s

% PHARMACY INFORMATION SYSTEM

_ HOSP. PAKAR SULTANAH FATIMAR

E=

[E Home
Patient Management
'\ New SPUB
Order Management L) +
Inventory
ADRIAEFI SPUB No | | SPUE From Facility r
! Pharmacy Transaction
Dispensing Patient Name | | SPUB Ta Facility y
& Nommal Original MRN | | Send/Receive Date From e
Outpatient
Inpatient New MRN | | Send/Receive Date To i)
} Release/Discard Batch 1G No/Other Identification | | SPUB Sending Status Successful v
} Medication Return
} Re-Dispensing SPUB Type Befened
} Methadone Patient
Search
) SPUB Patient List
PN 1 17778 > | » [1-10/77779]
Clinical
Manufacturin
o - . § IC NoiOther S SPUB
MAR Original MRN New MRN Prescription No Patient Name: " - SPUB No Order Order by
Identification TolFrom
Maintenance Date
Report/Enquiry
PF Reports @ |HP HP MOPC0000353794 H 4 - 040472017 | Comm— E;:Ii:alan Referred Registered ~
il 010600155PUB_000109951:26 PM | A
‘Yong Peng
Kinik
o A m 11- 05/04/2017 | Do ;
2 |HPE—— HP NEFGO0000885123 e 3m | 01080015SPUB_0001105¢ 1251 PM1 |1 Kesihatan | Referred Open
Parit Yusof
o Hospital
- Planm 1 06/04/2017 | N
& |HPm— HP! 80000881021 i 7 HPSFSPUB_DDOT1081 |55 1 I:;g::;k Referred Open N
Ao

Figure 3.6.1.2-1 SPUB Patient List

STEP 1

Click on the 'Pharmacy Transaction' menu and click on 'Dispensing' sub-menu then click on 'Normal'

STEP 2
Click on the 'SPUB Patient List'

STEP 3
Click on the New SPUB |

# | button and Patient Search window will be display as Figure 3.6.1.2-2
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Note

Patient Search

New SPUB |

[x]

Patient MRN

| Patient Name

1D No

1

Patient MRN ¥

15202 | > | »

D000 00 20000
KHOHK

OO R OO

Y HOE XK XXX

AR OOCK X000

BXOOCXX

A IO KOO0

O 2006 XX

L0 000 X000

GO X000 200K

SN 000K 2000

Patient Name *

ID No *

[1-10/52019]

Prescription No %
PCENDOO00DS59859
PCGIMO000313297
KORTHOO0000560856
KENTOO00561277
KORTHOO0000559904
PCGIMD000562105
KNMOD00560205
KDOD0DE60057
KUROCODDD563186

KURC0O000560273

Figure 3.6.1.2-2 Patient Search

e search patient by entering value in Patient MRN, Patient Name or ID No and click on the button

Double click on the selected patient

=

=] Home
Patient Management
‘Order Management
Inventory
ADR/AEFI
2| Pharmacy Transaction
Dispensing
-1 Normal
Qutpatient
Inpatient
} Release/Discard Batch
} Medication Return

@ PHARMACY INFORMATION SYSTEM

HOSP. PAKAR SULTANAH FATIMAH

SPUB No
Patient Name
Original MRN

HNew MRN

. IC No/Other Identification

New SPUE | H

SPUB From Facility

EPUE To Facility

SendiReceive Date From
Send/Receive Date To

SPUB Sending Siatus Successful

} Re-Dispensing | SPUB Type Referred -
} Methadone Patient Details
, Search
| SPUB Patient List
PN 1 iTIIE > » [1-10/77779]
= Clinical
o Manufacturin,
v - _ _ IC No/Other SPUB SPU,B SPUB
MAR Original MRN New MRN Prescription No Patient Name _ - SPUB No Order by Sending _ Receiving
Maint Identification Tol/From Status Registere Status
intenance
Report/Enquiry Klinik
- 11- 04/0472017 | Con- s . . ~
PF Reports @ [HP HP: MOPC0000883794 H 41 010600155PUB_DO0109941:26 PM Kesinatan Refermred
Yong Peng
Klinik
= A - 11- 050472017 | Commmm—
| HP — HP, NEFC0000885123 - 3w _l 010600155PUB_0001105¢12:51 PM = Kesihatan Referred Open
Parit Yusof
C [ & B o
Hospital
= Pl - 060472017 | N m—
@ [HP — HP: &0000851021 H i HPSFSPUB_00011061 548 AN " 'l[::ilg:;k Referred Open v
F—

STEP 4

Figure 3.6.1.2-3 SPUB Patient List

Click on the [I] button and SPUB Form screen will be display as Figure 3.6.1.2-4
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SPUB FORM o

(&) (7 o B
LXX XXX XX Mykad — Age 27 Years 04 Months 26 Days Gender Female MRN = e——
a
j/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 000 m?  |jpqze| (LastUpdated: ) Nationality : Warganegara
Upload Photo

#E PHARMACY ORDER

SPUB No [ﬁ /-'\
Referred From | HOSPITAL KUALA LUMPUR | 2| Referred To | Hospital Seri Manjung 2| k 5 )
Contact Person / Office | Contact Person / Office | | S
Contact no / Ext No |paz155558 | Contact no / Ext No | |

Fax No | | Fax No | |

Next Collection Date 220112019 El [] Counseliing Provided

Remarks ‘ ‘ Previous SPUB Referred To

1 " 11-171]

Drug Name Order Detail Order Qty 3 Disp Qty Prev Disp Qty

‘ @ ‘ KNMOO00560205 |30,1 018 Pyridostigmine Bromide 60 mg ‘eo mg, PRN, Oral Tablet, Oral, |

Tablet 30/10/2018 (365 Days) 120 a0t

30 tablet 30 tablet | 50| tablet Remark

Figure 3.6.1.2-4 SPUB Form

STEP 5

Select Referred To from button i'

Note
e Enter Contact Person/Office , Contact no / Ext No, Fax No and Remarks if applicable (optional)

User is allowed to check on the Counselling Provided [_] checkbox

e by default, system will automatically check all the Drug but user is allowed to select which drug need to send to
SPUB

e User is allowed to modify Balance Quantity

STEP 6
Click on the button to save the record and Confirmation Message will display as Figure 3.6.1.2-5

CONFIRMATION

s CONFO002: Are you sure you want to save?

[Cancel “ Yes H No l

Figure 3.6.1.2-5 Confirmation Message
Note

Click on the i button to proceed the SPUB Order
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SPUB FORM

()] (7 romsomme | B £ ) )
LXX XXX XX Mykad ~e——— Age 27 Years 04 Months 26 Days Gender Female MRN P
a
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 000 m?  |jpqze| (LastUpdated: ) Nationality : Warganegara
Upload Photo

#E PHARMACY ORDER

SPUB No [priseuB 0001426

Referred From | HOSPITAL KUALA LUMPUR | 2| Referred To | Hospital Seri Manjung ‘ 2|
Contact Person / Office [ e ] Contact Person / Office [ ]
Contact no/ Ext No 0326155585 ] Contact no / Ext No [ ]
Fax No l I Fax No l 1
Next Collection Date 2200112012 E [] Counseling Provided

Remarks Previous SPUB Referred To

[1-1/1]

Drug Name Order Detail Order Qty 3 Disp Qty Prev Disp Qty *
‘ “ ‘ KNMO000550205 30102018 Pyricostomine Bromide &0 ma “;g[:”u%zgfg('ag;ag;:z;ﬂ (eIt | 120 tablet 30 tablet 30 tablet 50| tablet Remark

Figure 3.6.1.2-6 SPUB Form
Note

User is allowed to modify the record by click on the button

STEP 7

. Send
Click on the button to send SPUB record
INFORMATION

=% INFOT117: Successfully submit the request to
Hospital Seri Manjung

Ok

Figure 3.6.1.2-7 Information Message

Note
e Click on the .L. button

e If user send to offline Facility, system will display an Information Message after dispense as shown in Figure
3.6.1.2-8
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e Click onthel

INFORMATION

@ %  INFO7118: The referred fadility is currently
offline. Please print and submit the form
manually.

Figure 3.6.1.2-8 Information Message

OK

RUJUKAN PRESKRIPSI SPUB | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari
tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk (ﬁyggg:g:;;qg,
Negeri *WP Kuala Lumpur Negeri ‘Perak
Hospital : Hospital Kuala Lumpur Hospital :Hospital Seri Manjung

Nombor SPUB  :HKLSPUB_00014126

Daerah/Bandar : Daerah/Bandar
No. Tel 10326155555 No. Tel
No. Faks : No. Faks

A. Maklumat Pesakit :
Nama @ LXX XXX XX

Umur @ 27 Years 4 Months 26 Days Jantina : Perempuan
No. Kad Pengenalan : & d No. Telefon : 123456789

B. Maklumat Preskripsi :
No. Preskripsi : KNM0000560205 Tarikh Preskripsi 1 30/10/2018
No. Siri Preskripsi :FR1035879 Tarikh Akan Datang @ 22/01/2019
Catatan:

C. Maklumat Bekalan :

Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti gz?;g: Jum}(\z!"ﬁﬁlnuh Catatan Preskripsi
30/10/2018 ?ggfgs‘igmi“e Bromide 60 mg §g5m§a5§“'- Oral, 90tablet | 365 Days 120 tablet
D. Kaunseling telah diberikan va [] Tidak
(Jika Ya, sila lampirkan rekod kaunseling)
Tandatangan :
Nama : =u =
Jawatan :

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kategori A Kategori lain
dibekal dibekal akan datang Ttem Kos Ttem Kos

Jumlah keseluruhan

Figure 3.6.1.2-9 SPUB Form

I'button and user need to print SPUB Form and send manually to the referred facility
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3.6.2 SPUB In

3.6.2.1 SPUB In Online
SPUB In Online (referred facility) enable user to received SPUB information from
other facility that is using PhlIS (referring facility).

PHARMACY INFORMATION SYSTEM

1 " BETRRTRRE
A

@ Q Transaction Type  + Transaction No. E Item Group = Date/Time s Task Status s From UnitiDepartment : From User s
Receive Internal FO25SFKP-0013229 Drug 21/10/2019 05:01 PM Pending For Approval Substor Farmasi Klinik Pakar
DE:;;::[ Management Receive Internal FO2SSFKP-0018221 Drug 21/10/2019 05:54 PM Pending For Approval Substor Farmasi Klinik Pakar
i a:’:&:‘;ﬂauemem Receive Internal FO2SSFKF-0018224 Drug 21/10/2019 06:17 PM Pending For Approval Substor Farmasi Klinik Pakar

Gl Adverse Drug Reaction Indent(Internal) K19016509 Drug 22/10/2018 08:56 AM Pending For Approval Farmasi Klinik Pakar
& Pharmacy Transaction
- Maintenance Receive Internal FO2SSFKP-0018240 Drug 22/10/2019 11:19 AM Pending For Approval Substor Farmasi Klinik Pakar u -

) Report/Enquiry Receive Internal 1028SFKP-0035112 Drug 221012019 11:46 AM Pending For Approval Substor Farmasi Klinik Pakar
Receive Internal 1028SFKP-0035121 Drug 221072019 12:48 PM Pending For Approval Substor Farmasi Klinik Pakar
Receive Internal 1025SFKP-0035122 Drug 22/10/2019 12:56 PM Pending For Approval Substor Farmasi Klinik Pakar
Receive Internal [028SFKP-0035123 Drug 22/10/2019 01:05 PM Pending For Approval Substor Farmasi Klinik Pakar
+ | Receive Internal FO2SSFKP-0013242 Drug 22/10/2019 01:07 PM Pending For Approval Substor Farmasi Klinik Pakar

1 "

From Facility/Unit Attachment

No Records |

External Notification /—-‘\

Online SPUB R1 Request Received: 213 ( 1 )

Online Indent SPUB Received:

Online Issue SPUB Request Received:

=)=

Online Indent Manufacturing Received:

Online Issue Manufacturing Received:

8

Figure 3.6.2.1-1 PhIS Home Page
STEP 1

Click on the Online SPUB R1 Request Received |£] button from External Notification section and SPUB Listing screen
will be display

Patient Name | | SPUEB Mumber | |
IC NO/Other Identification | | SPUB From Facility ¥
Registration Status To Register ¥
1 5 [1-9/9]
SPUB No Patient Name: Appointment Date: Reguest Date Reg:::lfm
HKLSPUB_00031747 L Female T Hospital Kuala Lumpur 10M272021 07H272021 To Register
HRPESPUE_00041586 i Female 55 Hospital Raja Permaisuri Bainun,lpoh | 03/08/2021 2710412021 To Register
HTISPUB_00036073 L Male 9 Hospital Teluk Intan 1410672021 1510472021 To Register
HRPESPUE_00039123 L u Male B85 Hospital Raja Permaisuri Bainun lpoh  |23/04/2021 29/03/2021 To Register
HKLSPUB_00029900 I Male 79 Hospital Kuala Lumpur 231042021 2503/2021 To Register
HTISPUE_00034974 I Female 59 Hospital Teluk Intan 171052021 23/03/2021 To Register
HSLYSPUB_00010250 « Male &7 Hospital Selayang 26/03/2021 26/02/2021 To Register
HRPBSPUE_00033512 i Male &7 Hospital Raja Permaisguri Bainun,lpoh | 16/04/2021 221012021 To Register
HTISPUB_00029446 I Female 56 Haospital Teluk Intan 01/07/2021 10M1/2020 To Register

Figure 3.6.2.1-2 SPUB Listing
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Note
e Click on the SPUB No hyperlink and SPUB Form will be display as Figure 3.6.2.1-3

SPUB FORM
# Patient Demographic E]
AXTOOOXXXXX XKXXXX XXXX Mykad [ — Age 34 Years 04 Months 03 Days Gender Female MR emem———
P
P Address Phone And Email Diagnosis -

Height Jem  weignt |[kg BMUBSA 010 m?  (LastUpdated: ) Nationaity :
Upload Fhoto

§& PHARMACY ORDER

SPUB No HSMSPUB_00016356

Referred From ‘ Hospital Seri Manjung | 2| Referred To | Hospital Kuala Lumpur | 2|
Contact Person / Office i | Contact Person / Office [ |
Contact ne / Ext No [055896600 | Contact ne / Ext No IDWEW?GBSS |
Fax No [ | Fax No pases508825 |
Next Collection Date 20112019 | | [J Counselling Provided

Remarks Previous SPUB Referred Te

4 " [1-171]

Drug Name Order Detail Disp Qty Prev Disp Qty +

OPDO0000824847 291172019 Metformin HCI 500 mg Tablet |50D mg, Oral, BID 30 Days | 120 tablet

0 tablet 60 tablet 6O tablet

Figure 3.6.2.1-3 SPUB Form
¢ If sending facility got alternate drug, received facility will get the information and will display in SPUB Form screen

e Alternate drug will have a remark as ‘Alternate Drug’ under ‘Catatan Preskripsi’ column as shown in Figure 3.6.2.1-4

e User can view/print SPUB Form by click on the button
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RUJUKAN PRESKRIPSI SPUBE | KEMENTERIAN KESIHATAN MALAYSIA

tankh pesakit diberi bekalan perfama)

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dar

(Jika ‘a, sila lampirkan rekod kaunseling)
Tandatangan :
Mama :
Jawatan :

Fasiliti Yang Merujuk Fasiliti dirujuk i
MNegeri “Johor MNegeri WP Kuala Lumpur
Hospital : Hospital Pakar Sultanah Fatimah, Muar | Hospital :Hospital Kuala Lumpur
Nombor SPUB  HPSFSPUB_00093596
Daerah/Bandar Daerah/Bandar
No. Tel - 069521901 MNo. Tel
No. Faks : Mo. Faks
A, Maklumat Pesakit :
MNama 1 N OO0 OO0 MO0
Umur - 40 Years 11 Meonths 24 Days Jantina : Perempuan
Mo. Kad Pengenalan : 801220015768 Mo. Telefon  :© 123456788
B. Maklumat Preskripsi:
Mo. Preskripsi - MOPCO002731074 Tarikh Preskripsi - 141272021
Nao. Siri Preskripsi Tarikh Akan Datang :13/01/2022
Tarikh Temujanji Doktor
Catatan:
C. Maklumat Bekalan :
T"”g':iea"f = Mama Unat MakiumatUbat | Baki Kuantiti E'ag EI‘;:'_::"" J”"K:;f:i"“' Catstan Preskripsi
1411202021 | Losartan 100 mg Tablet i‘”‘f'n:g 0D.0ral.3 g tabjet |60 Days 90 tablet
Amoxcillin + Clavulanate 223 ,
1411202021 | mg/S ml Syrup (dose in iﬂfngg TID.Oral 2 |i240 tablet |80 Days 1250 mi
Amoxicillin only)
Amoxicillin 500 mg Clawalanate
125 mg Tablet 0.5 tablet Alternate Drug
141122021 | Frusemide 40 mg Tablet :&::;DM' 02l 3 lgnesblet  |50Days 20 tablet
D. Kaunseling telah diberikan va || Tidak

Tan Lim Hui
Pegawai Farmasi UF52

Untuk diizi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan kem/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kategori A Kategon lain
dibekal dibekal akan datang ltem Kos Ttem Kos

Jumlah keseluruhan

Figure 3.6.2.1-4 SPUB Form
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CIEY

SPUB No Patient Name From{Hospital/Clinic) % | Appointment Dates Request Date

Patient Name | | SPUB Number |
IC NOJOther Identification | | SPUE From Facility y
Registration Status To Register -

1 " [1-9/9]

Registration

Status

HKLSPUB_00031747 i Female T Hespital Kuala Lumpur 10M22021 071272021 To Register
HRPBSPUE_00041336 ' Female 55 Haospital Raja P isuri Bainun,Ipoh  |03/08/2021 2Ti04/2021 To Register
HTISPUB_00036073 L Male 9 Hospital Teluk Intan 14/06/2021 15/04/2021 To Register
HRPBSPUE_00039123 1 u Male 65 Haospital Raja P isuri Bainun, Ipoh 10472021 29/03/2021 To Register
HKLSPUB_00029900 I Male 79 Hespital Kuala Lumpur 23/04/2021 25/03/2021 To Register
HTISPUE_00034974 I Female 59 Heospital Teluk Intan 17052021 23003/2021 To Register
HSLYSPUB_00010250 | Male 67 Hospital Selayang 26/03/2021 26/02/2021 To Register
HRPBSPUE_00033512 1 Male 87 Hespital Raja Permaisun Bainun,lpoh | 16/04/2021 2200172021 To Register
HTISPUB_00029446 I Female 56 Hospital Teluk Intan 01/07/2021 10/M11/2020 To Register
Figure 3.6.2.1-5 SPUB Listing
STEP 2
Click on the To Register hyperlink and Confirmation Message will be display as Figure 3.6.2.1-6
CONFIRMATION
= CONFT278: Do you want to proceed with SPUB
'- order?
ves || mo |
Figure 3.6.2.1-6 Confirmation Message
Note _ _
. fes . . . . L L
e Ifuserclickonthe! ="  Ibutton, SPUB Order will automatically inserted into the draft list in medication order

screen as shown in Figure 3.6.2.1-7
e Alternate Drug will not add in the draft list, only original drugs will be added
e Alternate Drug is for viewing propose at SPUB R1 form printing

e User pharmacist with prescriber mapping only allow to proceed with medication order
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MEDICATION ORDER

JX00OCK XI0O0E 0000 XK Mykad 540212045276 Age 67 Years 10 Months 01 Days Gender Female MRN HPEFEED
pu
p Address Phane And Email Diagnosis No known Allergies -
Height I:Inm Weight D kg BMUBSA 00 m® GEPD [] (Last Updated: ) Nationsiity - Warganegara
Upload Phata
D ic | ication Profile | ist Notes | itoring Parameter | C History | Other Appointment | VAS History |

Encounter 0002 Actual Visit 13122021 Attending W T Visit FARMASI KLINIK Rx  FKPDO02731071 Prescriber Pharmacy  Pensioner [ |-SELECT- | - | ‘
No: Date Practitioner: . Location: PAKAR HNo: Dept
VISIT RECORD

(] Breast Feeding [_] Pregnant  Original Prescriber Mam

Original Prescription Serial Numb&rlCRWDDm 660323

MNORMAL ORDER

Patient Diagnesis
Allergy

Adverse Drug Reaction

Nutritional Assessment Drug | |* @vanced Search

Total Price - RM 823.25

Drug Name Order Detai rder Qty Drug

‘ Info
Wormal Order \ = Patient O Insulin regularfisophane 201U, BD (twice dally), |75 pangy
Admin Route > | atient Lwn Parenteral Solution
Infusion Order Megication v A | {Mixtard-30) 100 ILimL e cariridgs i ]
Frequency - Dosage Schedule * Patl_enl Require Penfill 251112021 (210 Days) (RM 187.60)
Parenteral Nutrition C
" 5mg, OM {every
Cytatoxic Drug Duration I:I Days v |* . A 2 Bisoprolol Fumarate 5mg | morming), Oral Tablet, |210 fablet i i
e g ris Start Date / Time T = Tablet oral, 25:3112())21 210 |(RM 31.50)
= ays.
Therapeutic Drug Monitoring | ENd Date / Time 1311212021 3:00 FMA 1 tablet, OM (every
. = Acetylsalicylic Acid 100 mg moming), Oral Tablet, |210 fablet
Radiopharmaceuticals Order Quantity | o | M A 3 Glycine 45 mg Tablet Oral, 2511172021 (210 |(RM 21.00) i L]
Drug Indicatien | v | Days)
— 1000 mg, BD (twice
View MAR 340 tablet
Drug Remarks | ’| v A |4 Metformin HCI 500 mg Tablet d‘a_\l\{)‘ Er‘a\I‘TiI?Ift_Dra! onne 0, i ]

Figure 3.6.2.1-7 Medication Order

If user click on the &] button, SPUB Order will not save into medication order draft list, but SPUB Visit will be
created

users need to search the registered SPUB patient in Medication Order as shown in Figure 3.6.2.1-8

PHARMACY INFORMATION SYSTEM

_ FIOSP: PAKAR SULTANA FATIMAR el

)= Medication Orderx;

El Home
Patient Management

[[] Show Al . [] Show All By Location

Order Management
Medication Order

— MRN \ | Patient Name [
Manage Prescription
Order Endorsement Location | FARMASI KLINIK PAKAR v Visit Date &
Inventory -
ADRIAEF! IC No/Other Identification | |
Pharmacy Transaction " " ——
MAR

Maintenance IC No/Other Encounter

% ati i iber M= - i P
Report/Enquiry J s \dentification Patient Name Location Prescriber Mame | Visit Type 2 No
PF Reports

Actual Vieile Order Status Home
Date

Leave

HPSF00022789 490728015817 FARMASI KLINIK PAKAR

AROOOOO00 G O0000 @
1312/2021

HPSF00120535 540212045276 ;'(XXXXX R HHAR FARMASI KLINIK PAKAR

00K SPUB o002 131272021 Draft No

Figure 3.6.2.1-9 Medication Order

STEP 3
Click on Order Management module and click on Medication Order

STEP 4
Search SPUB registered patient and Medication Order screen will be display as Figure 3.6.2.1-10
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MEDICATION ORDER

JXXHAXXRK XXX XXXXXK @ KXXXXX Mykad 490728016817 Age T2 Years 04 Months 16 Days Gender Male MRN HPSIRLIW
f" Address Phone And Email Diagnosis No known Allergies -
Height ‘ ‘ cm  Weight | ‘ kg BMIBSA 00 m* G6PD [] Update {Last Updated : ) Nationality - Warganegara
Upload Photo
D ic | icafion Profile | Pl ist Notes | itoring P | C History | Other Appointment | VAS History |
Encounter Mo: 0001 Actual Visit Date: 1312/2021 Aftending Practitioner:  Visit Location: FARMASI KLINIK PAKAR Prescriber Dept.. Pensioner [ ] |-SELECT- | = | ‘ o
pdate
VISIT RECORD
QOriginal Prescriber Namel | Original Prescription Serial Numher‘ |

NORMAL ORDER

Patient Diagnosis
Allergy

Adverse Drug Reaction

Total Price - RM 0.00

MNutritional Assessment Drug D
|* \dvanced Search Alert Drug Name Order Details Order Qty I:;:
Mormal Order Dosage ‘ “ v [*
Infusion Order Admin Route | v |+ [] PalientOwn
Medication
Parenteral Nutrition Frequency ‘ T Dosage Schedule |* [ Pafient Require
- Counselling
Cytotoxic Drug Duration ‘ || Days *

Reconstitution

l|4

Start Date / Time 13/12/2021 3.06 PM "
Therapeutic Drug Monitoring

End Date / Time 13/12/2021 3:06 PM

A

Radiopharmaceuticals Order Quantity | Il |

Figure 3.6.2.1-10 Medication Order

STEP 5

Click on the & Oniine SPUB . button and SPUB Listing screen will display as Figure 3.6.2.1-11

GRS AR AR e i nEy  wuus sy o Age 1 e 1 uura u muwnue U vuys i i e an e vwvee s we

SPUB LISTING

[x]

[1-111]

I Patient Name Gender From{Hospital/Clinic) = Appointment Date & Request Date

Hospital Sultanah Aminah,

Johor Bahru 231152021 261042021 I

Figure 3.6.2.1-11 SPUB Listing

STEP 6
Double click on the list and SPUB Order will be updated in the medication order as shown in Figure 3.6.2.1-12
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MEDICATION ORDER

000000 XXK X0 @ XXXXXX Mykad 490728015817 Age T2 Years 04 Months 16 Days Gender Male MRN HP!
/‘( Address Phone And Email Diagnosis No known Allergies -
Height ‘7‘7_-;” Weight ‘7||fq; BMUBSA 00 m? GEPD [1 |ypdate| (Last Updated: ) Nationslity - Warganegara
Upload Photo
D ic | Medication Profile | ist Notes | Monitoring P: 1C History | Other Appointment | VAS History |
Encounter No: 0001  Actual Visit Date: 13/12/2021 Attending Practitioner:  Visit Location: FARMASI KLINIK PAKAR Prescriber Dept.: Pensioner [ ] ‘-SELECT- | - [ I @

VISIT RECORD

Original Prescriber NamelDR | ‘Qriginal Prescription Serial NumbeI‘IUROCDONSSSSdS

NORMAL ORDER

Patient Diagnosis
Allergy

Adverse Drug Reaction

Total Price : RM 954.73

Mutritional Assessment Drug D
‘* vanced Search Drug Name Order Details Order Qty Ir:lf.:
Mormal Order Dosage o v |*
- 4 mg, ON (every night],
. Doxazosin Mesilate 4 mg 335 tablet .
Infusion Order Admin Route | v |+ [ PatientOwn M A CR Tablet Oral Tablet, Oral, | ) 35 59 i |m
Medication 23M1/2021 (335 Days) i =)
Parenteral Nutrition Frequency | ¥ || Dosage Schedule | * [ Patient Require 5mg, OD (once daily), |33 40t ;
Gounselling A A 2. Finasteride 5 mg Tablet Oral Tablet, Oral, AN 315 25 i n
Cytotaxic Drug Duration ‘ |[Days ' 2311112021 (335 Days) ! -25)
Reconstitution —_—
Start Date / Time 1312/2021 3:09 PM i
End Date / Time 13/12/2021 3:09 PM @ |*

=
=
]
o
o
5
=
A
o
g
5
z
5
2
g
=3
g
a

Radiopharmaceuticals Order Quantity | o 1

Figure 3.6.2.1-12 Medication Order

STEP 7

-

Click on the B Cocla) 1 button to confirm the SPUB Order and information message will be displayed

INFORMATION

& % INFO7109: Record saved and confirmed
@' successiully.

OK

Figure 3.6.2.1-13 Information Message

z
=)

Note
. OK .
Clickonthe!____ " Ibutton to confirm the order

After confirming the SPUB Order, pharmacist can proceed with normal dispensing process

SPUB No link will appear at every process of dispensing as show in figure below:
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[E & Patient Label & iption ) Original pl E
T 0000 XXXXX Mykad 3NN Age 89 Years 04 Months 03 Days Gender Male MRN HF alme a
-
-~ Address Phone And Email Diagnosis No known Allergies -
Height | \cm weight | |nu BMVBSA 00 m? (Last Updated : ) Nationailty - Warganegara
Upload Phato
D ic | Medi Profile | P Notes | MTAG History | Monitoring Parameter | Counseliing History | Other Appoiniment | VAS History |
Encounter Ne: 0022  Actual Visit Date: 14/10/2021 Attending Practitioner:  Visit Location: FARMASI KLINIK PAKAR R No: FKP0002720321 Order By: » Prescriber Dept.:

Hf PHARMACY ACKNOWLEDGEMENT

[] Patient Arrived Arrival Time | 14/10/2021 A | Collector Name |1

H§ PHARMACY ORDER

Clinic TCA %1 No. of Days: 0 Current Collection Mode [Normal Collecion | SPUB Out [ SPUB 5pug 1 Form

Next Gollection Date 20012022 &) Total Patient 2 Next Collection Mode ( v SPUB In{PDF) HSASPUB 00057117

Supply Duration [ afoas Next Collection Location | FARMASI KLINIK PAKAR = Dispense At [ v
Adherence Score ‘ |MPR| History Next Dispense At | v

#8 PRESCRIPTION ﬂ m ENGUSH m PROCEED To FreparaTion (B FYETT) EIRERD

Balance Remarks | Drug Counselling | Extemporaneous P":"a':_:l':“' Drug Status

Order Detail Order Gty | PrevDispQty | ReserveQty Pons D""”;"‘; uom

Received

0.25mcg, OD, Oral, 150

Day 150 capsule
ve 150 capsule |0 capsule 0[] []POMs |Dcapsule 0 capsule P

A i 05/11/2021 12:38 PM - (104 day(s))
04/04/2022 12:37 PM

O

‘Fhamams [ petail mm - mmem | Acknowledged

Figure 3.6.2.1-14 Screening & Verification

o
E & Patient Label @ Intervened Prescription | @ Original Prescription E

T 00K X000 Mykad 3 momom Age 89 Years 04 Months 03 Days Gender Male MRN H - e
—~
P Address Phone And Email Diagnosis No known Allergies -
Height | |em  weigne | |4g enmmsa o m: (LastUpdated: ) Nationality - Warganegara
Upload Photo
ic | [ Profile | ist Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History |
Encounter No: 0022  Actual Visit Date: 14/10/2021 Aftending Praclitioner.  Visit Location: FARMA SI KLINIK PAKAR R Mo: FKP0002720321 Order By: S Prescriber Dept

g PHARMACY ORDER

[ Patient Arrived Queue Series Queueho[2747 | Artival Time 141072021 03:48 AM | Waiting Time (164943 :9 | Gallector Name 1 | Relationship | Patient -
Clinic TCA °7 Mo. of Days: 0 Current Collection Mode |Nom1a| Collection ‘ Dispense At | Pharmacy Counter A
Mext Collection Date 2000172022 77 Total Patient 3 Next Collection Mode | Normal Collection - Next Dispense At | Pharmacy Counter -
Supply Duration [ 30| Days Next Collection Location | FARMASI KLINIK PAKAR - SPUB Out [] SPUB [spua Ri Form
Adherance Score [ | mPR | | History SPUB In(PDF) HSASPUB 00057117
PRESCRIPTION n . ﬂ LR rucice | G | Batance wcication shest | &) Batance Medicaton shast | Laver | @Lavel | [ Fut suppyy | 8 asocats | b propare |

" " POMs Dispense UOM - Prescriber
Order Detail Order Qty Prev Disp Qty Reserve Qty Received aty Balance Remarks | Drug Counselling  Extemporaneous Name Drug Status
Calitriol 0 25mcg 0.25 meg, OD, Oral, 150
Da 120 capsule
[ |Gamsue ve 150 capsule |0 capsule 30 [] [] POMs | 0capsule 30 capsule P Remarks | [] Detail [ petai - | Verified
A d 0511142021 12:38 PM - (T4 dayis))
0410412022 1237 PM
Doxazosin Mesilate 4 ‘[‘,"'l!- T, o
[] |ma CR Tablst 5 1501ablet  |0tablet 0[] []POMs | Otablet 0 tablet = Remarks | [] Detail | stop
A i 0511142021 12:38 PM - (104 day(s))
0410412022 12:37 PM

Figure 3.6.2.1-15 Preparation
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(1) 8 Paseice @ e | @ 0t s ) 8 ) ¢ ]

TXX XXXK XXXXK Mykad 3mm om mm Age 89 Years 04 Months 03 Days Gender Male MRN Hl =
-
p Address Phone And Email Diagnosis No known Allergies -
Height | |cm weight | ‘.ﬁy BMIBSA 00 m? (Last Updated : ) Nationality - Warganegara
Upload Photo
D ic | i Profile | PI Notes | MTAC History | Monitoring Parameter | Counselling History | Other Appointment | VAS History |
Encounter Me: 0022  Actual Visit Date: 14/10/2021 Aftending Practitioner:  Visit Locafion: FARMASI KLINIK PAKAR Rx Mo: FKP0002720321 Order By: See Yan Zhuang Prescriber Dept.

#§ PHARMACY ORDER

[ Patient Amived  Queue Series | Normal ~ | Queue No \2747 | Artival Time | 14/10/2021 03:48 AM | Waiting Time|1ﬁ‘49 55-36 \ Gollector NameT | Relaticnship | Patient -
Dispense At | Pharmacy Gounter v [ Patient Called [ Queue No. Called Time [ |

Current Collection Mode | Normal Collection Remarks ‘ SPUB Out [] SPUB spUB R1 Form Adherence Score ‘ |

Planned Collection Mode [ Nermal Collection Witness By [ | (S;[:%‘g " HSASPUB 00057117 MPR [ | History
[] Drug Counselling Required?

Clinic TGA % No. of Days: 0 Next Collection Mode | Normal Callection v x:s Series [

Next Collection Date 200112022 7 Total Patient 3 Next Collection Location | FARMASI KLINIK PAKAR v

Next Dispense At | Pharmacy Counter -

8 PRESCRIPTION n | @ LIEEEE nvoice Ie /Discard l

POMs Dispense UOM _ Prescriber
e aty Balance Remarks | Drug Counselling | Extemporaneo e

IB I Bl Shest IB B D S e I Label IQLabel ] & Dispense ]

Order Detail OrderQty | PrevDispQty | Reserve Gty Drug Status Co

0.25 mcg, 0D, Oral, 150
Days

120 capsule

0 capsule 0 capsule 30 capsule

Remarks [] Detail [] Detail

Figure 3.6.2.1-16 Dispensing

[E & Patient Label  edication Counselling iption | ) Original p [Z]
LXX XEX XXXX Mykad 5 Age 62 Years 09 Months 03 Days Gender Female MRN HIF e
-
P Address Phone And Email Diagnosis No known Allergies -
Height | ‘cm Weight | |Fq] BMUBSA 00 m? (Last Updated : ) Nationality - Warganegara
Upload Photo
D ic | Medi Profile | P Noles | MTAG History | Monitoring Parameter | Gounseliing History | Other Appoiniment | VAS History |
Encounter No: 0914  Actual Visit Date: 07/01/2021  Attending Practitioner- [0 .. visitLocation: FARMASI KLINIK PAKAR RoNo: FKPO002463595  Order By: | — . Prescriber Dept: Pharmacy
#§ PHARMACY ORDER
[ Patient Amived ~ Queue Series | Normal ~ | QueueNo| | Amival Time | | Waiting Time | | cottecter Name Lo 00 30000 | Relationship | Patient -
Queue No. Called Time [ | Clinic TCA 7 No. of Days: 0 SPUB Out [] SPUB 5puB R1 Form
Dispense At | Pharmacy Counter v SPUB In{PDF) SPUB_00049853
Current Gollection Mods | Mormal Callection v VAS Series No. [ | [ Patient Called
Planned Collection Mode ‘Te\ephune And Take [] Drug Counseliing Required? Adherence Score [ ‘MF‘Rl 3a| History
Witness By [ | Remarks [ |
‘Supply Duration ‘ 13‘ Days
Next Collection Date 7| Next Collection Mode | Nermal Collection v
Next Dispense At | Pharmacy Counter - Next Collection Location | FARMASI KLINIK PAKAR -
& PRESCRIPTION n | REIE] ) Release/Discard IB I Balance Medication Sheet IB Ealance Medication SheslI Label IQLanel I B Full Supply IE Aliocate Io Dispense ]
" POMs Dispense UOM - " Prescriber
Order Detail Order Qty Reserve Qty Received aty Balance Remarks | Drug Counselling | Prev Disp Qty Extemporaneous Name Drug Status
10 mg, OM, Oral, 305
Amiodipine: 10 mg Tabet | p 0 POMs 185 lablet 120 tablet u LR
O = 305 tapiet| 0 ) 0 tablet 0 tablet i Remarks [ Detail [ Detail Acknovdedged
Vi 04/03/2021 01:55 PM - Alternate(C) (13 day(s)) (0310/2021)
0310112022 01:54 PM
Aorvastatin 50 mg e AN IO oM
Da 0 s 93 tablet 60 tablet
[ |Tablet & 1531abier|© 5 O 0tablet 0 tablet Remarks [ Detail Acknowledged
= a i 04/03/2021 01:55 PM - Alternate(C) (13 day(s)) (0310/2021)
8 03/01/2022 0155 PM

Figure 3.6.2.1-17 Single Stage Dispensing

. [J SPUB sruB R1F HSLYSPUB_00011304
e User can click on the — -

SPUB Notification list in Figure 3.6.2.1-4

link to view or print back SPUB R1 form same as view in
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3.6.2.2 SPUB In Offline
Referred facility able to receive SPUB manual prescription and enter into the system
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PHARMACY INFORMATION SYSTEM

fwew | s oavan surawan exaan |
£l Home

Patient Management

Patient Registration

Visit Management
Manage Duplicate Record

MRN \ | Patient Name \ |

Cancel Discharge Patient IC No/Other Identification | | Status | Active -
Clinical Summary

Record Retrieval Visit Location | -select- - m

Order Management

1 131830 > » [1-10/313293]
Inventory
ADRIAEFI -
: .| IC NoiOther o Actual Visit . . .
Pharmacy Transaction J Patient Name | dentiication | Re@istration Date: Date Visit Location Payment Categong Status 2| Home Leave
MAR
Maintenance | |HPSFo0328372 TEST 100808109988 081272021 Non Paying ACTIVE  |No
Report/Enquiry HPSF00328371 TEST UNKNOWN HPSFO00328371 081272021 ACTIVE  |No
PF Reports
HPSF00328370 TESTTTT 991212121212 081272021 081212021 |WAD 11 ACTIVE  |No
HPSF00328369 TEST PATIENTXOOX 870921181112 081272021 0811212021 | FARMASI KECEMASAN ACTIVE  |No
HPSF00328368 TEST BY SASH 900821101010 0211272021 Paying ACTIVE  |No
HPSF00328367 UNKNOWN PATIENT HPSF00328367 121112021 120172021 |WAD & ACTIVE  |No
HPSF00328366 TEST3 330813106685 101172021 10/172021 | WAD 11 ACTIVE  |No
HPSF00328365 TEST2 700915106701 101172021 ACTIVE  |No
HPSF00328364 TESTING 990110119807 101172021 ACTIVE  |No v
" .

Figure 3.6.2.2-1 PhIS Home Page

STEP 1
Click on the ‘Patient Management’ menu and select ‘Patient Registration’ sub menu

STEP 2
Click on the [ * 1o register a new patient

U.MANUAL_OP-12t E Page 114




PhiS& CPS Project
User Manual — Outpatient Pharmacy

PATIENT REGISTRATION
REGISTRATION INFORMATION
MRN GBPD O
Title 1 - Gender | -SELECT- - \
Patient Name ‘ . J* Date of Birth IR
z
\dentification Card Number | MYKAD A | *lcheck Duplicate| Age [ ]
Other Identification Number \ -SELECT- v ‘ Approximate Age [ 1
viP O Race | -
Government O Religion | -
Payment Calegory / Class Type | w ||Mo Class ]F(;l Veﬁﬁmh'm'] Mationality | MALAYSIA -
Govemment Relationship [ - |* Pensioner 0 ‘ ‘ v [ ] m
3
- Y ‘
Regislered By [Tan Lim Hui ] VAS m
PATIENT DETAILS
Address 1 | J* Email [ |
Address 2 [ | Contact Number(Mobils) [ |* Please enter at lbast one contact number
Address 3 \ | Contact Number{House) | \
Postcode | | Contact Number{Office) [ |
State | v | Marital Status | -
City \ e Qrganization Name |

Figure 3.6.2.2-2 Patient Registration

STEP 3
Fill all the mandatory information and the other field if necessary

STEP 4

Click on the button to create patient visit

Note

If the patient is registered to the facility, user can skip patient registration process. User is encouraged to search the

patient to avoid duplicate data.

ADMIS SION/VISIT

NOOCC 00O XOOXXK XXXXX Mykad 80T Age 40 Years 11 Months 24 Days Gender Female

o

(] (_# patient Demograptic | @ Patent Labe! | & Patient Label | & VisiiLabel 8 Visit Label | &) Sample Label | & Sample Label |vist sty || B [ @ ][ x ]

MRN  HP) I

/ ) Address Phone And Email Diagnosis No known Allergies -
Height \ |cm Weight | |.kg BMUBSA 00 m?  (LastUpdated: ) Nationality - Warganegara
Upload Photo
Visit Type \ SPUB w | * [] {MFlex In) /-....\Admming Doctor | pel [] Referral Encounter :Main Encoumerl
Encounier Ne [ l'( 5 )slt Crealed Dale/Time | 131272021 03:26:27 PM 71 ¢ Actual Visit Date/Time 13/12/2021 03:26:27 PM ; *
Department/Discipline | Pharmacy v |* \'-'/Faciity{ExtemaI) [ “ 2 [] Full Paying Patient
Location FKP | FARMASI KLINIK PAKAR - |*
Room No ‘ | Facility RN Number |
Specialist | 2| Attending Doctor | 2
Collection Mode | - Referred By | -
Payment Category/Class Type [Paying ”Nu Class ] [eGL Venﬁcaﬁnnl Police Custody O
Visit Case [] Mew Case [] Follow-Up

Figure 3.6.2.2-3 Visit Management
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STEP 5

Select Visit Type as *

STEP 6

SPUB’, Department and the Location respectively

Click on the button to save record

(P
El Home
Patient Management

Order Management
Medication Order

Manage Prescription
Order Endorsement

Inventory

ADR/AEFI

Pharmacy Transaction

MAR

Maintenance

Report/Enquiry

Jw., PHARMACY INFORMATION SYSTEM

HOSP. PAKAR SULTANAH FATIMAH Logout

Bl Home ! Medication Orderx

[] Show Al . [ ] Show All By Location

MRN HPSF00328356 | Patient Name | |

Location [} - Visit Date i}

IC No/Other Identification [ |

1 " [1-171]

IC No/Other

Encounter ,| Actual Visit, Home
Identification ~ Order Status

No ~ Date  ~ Leave

Patient Name % Location = Brescriber Name = Visit Type =

PF Reports HPSF00328356 80 ‘;mmm [T ‘FARMASI KLINIK PAKAR | o |U|]D| ‘ 131212021 ‘
Figure 3.6.2.2-4 Medication Order
STEP 7

Click on the ‘Medication Order’ sub menu

STEP 8

Click on the button to search the patient

Note
Various search criteria are provided as below:
No Field Description Remark
. . Search option:
a MRN Eztclg?é '\Nﬂﬁgq'%ilr e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
Dispensing location.
b L . (It will list down all Able to filter and search patient record by
ocation . : ) . .
active location) dispensing location
C Patient Name Name of patient Allow to search by patient name
d Visit Date Example: 08/08/2016 | Allow to search by visit date
Table 3.6.4-1
STEP 9

Double click on the patient details
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MEDICATION ORDER

INDCOC 2000006 X000 XHXXX Mykad 801220015766 Age 40 Years 11 Months 24 Days Gender Female MRN HPSF00328356
Kf Address Phone And Email Diagnosis No known Allergies -
Height | |om weight | |kg BMUESA 00 m* G6PD [] |jpdate| (LastUpdated: ) Nationaity : Warganegara
Upload Photo
D 1 ication Profile | Pl Notes | itoring P | Ci History | Other Appointment | VAS History |
Encounter No: 0001 Actual Visit Date: 13/12/2021 Attending Praciitioner.  Visit Location. FARMASI KLINIK PAKAR Prescriber Dept. Pensioner [ ] |-SELECT- | - | ‘ @

VISIT RECORD

| week v | Original Prescriber Name|

[] Breast Feeding [ ] Pregnanli

Original Prescription Serial Nllmher| |

NORMAL ORDER A

Patient Diagnosis

Allergy

Total Price : RM 0.00

Adverse Drug Reaction

Mutritional Assessment Drug D
Paracetamol 500 mg Tablet * kdvanced Search Drug Name Order Details orderay | "9

Normal Order Dosage | 2“ tablet v |*
[] with STAT

Infusion Order Admin Route | oral v |* .
[] Patient Own
Medicati

Parenteral Nutrition Frequency | PRN e Dosage Schedule  |* Moot o .

[[] Patient Require
Counselling

Reconstitution

Cytotoxic Drug Duration | 2 “ Months v |

Start Date / Time 13/12/2021 3:32 PM
Therapeutic Drug Monitoring —_—
End Date / Time 11/02/2022 3:32 PM @ |*

e

Radiopharmaceuticals Order Quantity | 120/ [tablet

Figure 3.6.2.2-4 Medication Order — SPUB Order

STEP 10
Enter the Original Prescriber Name, Original Prescription Serial Number, and record the drug by referring to the
manual prescription

Note
User should record the balance supply medication only (Example: Order duration 3 months, 15t month already supplied by
referring facility. Therefore, user will only need to record the balance left which are 2 months.
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MEDICATION ORDER

NXXX XXXXKX XXXXX XXXXX Mykad 801220015766 Age 40 Years 11 Months 24 Days Gender Female MRN HPSF00328366
/’ Address Phone And Email Diagnosis Ne known Allergies -
Height |—| cm  Weight |—|kg BMUBSA 000 m? G6PD [] |jpdate| (LastUpdated: ) Nationaiity : Warganegara
Upload Photo
D ic | ication Profile | P ist Notes | itoring P 1C Histery | Other Appointment | VAS History |
Encounter Mo: 0001 Actual Visit Date: 1311272021 Attending Practitioner:  Visit Location: FARMA 51 KLINIK PAKAR Prescriber Dept. Pensioner [ ] |-SELECT- | = ‘ ‘ @

VISIT RECORD

[] Breast Feeding [ ] Pregnant| | week v | Original Prescriber Name| | original Prescription Serial Humber |

NORMAL ORDER

DRUG DETAILS @
Adverse Drug Reaction

Nutritional Assessment
Drug |* kdvamd Search Drug Name Order Details Order Qty Ill:fl:
Hormal Order Dosage ‘ g“ v |

Patient Diagnosis

Allergy

21ablet, PR, Oral

e

" 120 tablet _
Infusion Order Admin Route | » |+ [] Patient Own v O Paracetamol 500 mg Tablet Tablet, Oral, 13/12/2021 i w
Medication (2 Months) (RM 12.00)
Parenteral Mutrition Frequency | > Dosage Schedule * [ Patient Requirs
— GCounselling
Cytotexic Drug Duration \ || pays v
Reconstitution —
Start Date / Time 13/12/2021 3:34 PM imil
Therapeutic Drug Monitoring
End Date / Time 13/12/2021 3:34 PM imi
Radiopharmaceuticals Order Quantity [ ol |

Figure 3.6.2.2-5 Medication Order — SPUB Order

STEP 11

®

Draft

Click on the to save the medication

STEP 12

-

Click on the & SPUB Form . button to update SPUB information and SPUB Form will be display as Figure 3.6.2.2-6

SPUB FORM
(&) Cr==(14))(m==x]
XX J000OKKXXX X000 XXXKX X000¢ XXXXX Mykad - Age 21 Years 10 Months 21 Days Gender Female MRN
P
/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  Weight | |kg BMIBSA 00 m2  [ypcae| (Last Updated: ) Wationality - Warganegara
Upload Photo
SPUB No [ ]
Referred From | Hospital Kuala Lumpur 2| Referred To ‘ Hospital Seri Manjung ‘ 2|
Contact Person / Office | ~ Contact Person / Office | |
Contact no / Ext No (0176178358 | ( 1 3) Contact no / Ext No 8398800 |
Fax No 03665599825 | S FaxNo | |
Next Collection Dale ?\ [] Gounselling Provided
Referral Received Date 31102019 =k
Remarks ‘ ‘ Previous SPUB Referred To
X I [1-2/2]
Rx No + Rx Date ] Drug Name * Order Detail + Order Qty ] Disp Qty + Prev Disp Qty % Bal Qty * Remarks
Metformin HCI 500 mg Extended | 500 mg, OD (ence daily), Oral MR Tablet, -
FPLOD00824871 31102019 —— Qral, 391072013 (1 Months) 30 tablet 0 tablet 0 tablet 30 fablet Remark
5mg, PM (every evening), Oral Tablet, Remark
FPLOD0DE24871 311102019 Wararin Sodium 5mg Taslet |0 0 ot 30mg 0mg omg 30mg Rema

Figure 3.6.2.2-6 SPUB Form
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STEP 13
Fill in all information in the selected field

STEP 14

Click on the B ot button to save the SPUB form and Confirmation Message will be display

CONFIRMATION

5 CONFDO02: Are you sure you want to save?

[Cancel “ Yes H No l

Figure 3.6.2.2-7 Confirmation Message

Click on the |i| button to save the SPUB Form

SPUB FORM
NXX OOOKKKXX XXXX XXXXK X006 XXXXX Mykad o Age 21 Years 10 Months 21 Days Gender Female MRN mm—
a
K Address FPhone And Email Diagnosis No known Allergies -
Height | \ cm  Weight \ \ kg BMYBSA 00 m? |ypgste| (LastUpdated: ) Wationality - Warganegara
Upload Photo

5g PHARMACY ORDER

SPUB No HSMSPUB_D0016357
Referred From ‘ Hospital Kuala Lumpur | 2 \ Referred To ‘ Hospital Seri Manjung ‘ pel \
Contact Person / Office f ] Contact Person / Office f ]
Contact no / Ext No [p176176358 ] Contactno / Ext No [pseasee00 ]
Fax No [pagesssoazs ] Fax No [ ]
Next Callection Date ) [] Counselling Provided
Referral Received Date 3110/2012 (il
Remarks Previcus SPUB Referred To
1 " [1-212]
Drug Name Order Detail Order Qty Disp Qty Prev Disp Qty E

Metformin HCI 500 mg Extended | 500 mg, OD (once daily), Oral MR Tablet, B

FPLOD0DS24871 3111012019 e Oral, 391072013 (1 Months) 30 tablet 0 tablet 0 tablet 30 tablet Rema
5mg, PM (every evening), Oral Tablet, o
5 Remark

FPLO00D224371 31102019 Warfarin Sodium 5 mg Tablet Oral, 311012019 (1 Months) 30 mg 0mg 0mg 30mg emal

Figure 3.6.2.2-8 Confirmation Message
STEP 15
Click on the button to view/print SPUB Form report (Figure 3.6.2.2-9)
STEP 16
Click on the @ button to close the SPUB Form
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RUJUKAN PRESKRIPSI SPUE | KEMENTERIAN KESIHATAN MALAYSIA

(Borang ini hendaklah dikemukakan kepada fasiliti yang dirujuk melalui faks/ e-mail/ pos dalam masa 7 hari bekerja dari

tarikh pesakit diberi bekalan pertama)

Fasiliti Yang Merujuk Fasiliti dirujuk it v
Negeri WP Kuala Lumpur Negeri ‘Perak
Hospital : Hospital Kuala Lumpur Hospital :Hospital Seri Manjung
MNombor SPUB :HSMSPUB_00016857
Daerah/Bandar :Wilayah Persekutuan Daerah/Bandar
No Tel :0176176358 No Tel 056896600
No. Faks 103665599825 No. Faks :
A. Maklumat Pesakit :
Nama o NXX OO XHURA HXRAR KXHK KKK
Umur  © 21 Years 10 Months 21 Days Jantina - Perempuan
No. Kad Pengenalan No. Telefon : 123456789
B. Maklumat Preskripsi :
No_ Preskripsi . FPLOODDB24871 Tarikh Preskripsi 2 3110/2019
No. Siri Preskripsi  “RX998765 Tarikh Akan Datang
Catatan:
C. Maklumat Bekalan :
Tarikh Nama Ubat Maklumat Ubat Baki Kuantiti gzrllflgg Jun:(lﬁl;liﬁinuh Catatan Preskripsi
311102019 g:gg;”;q;)%f”o mg Extended 500 mg, Oral, 0D 30tablet | 1 Months 30 tablet
31102019 | Warfarin Sedium 5 mg Tablet 5 mg, Oral, OV 30 mg 1 Months 30 mg

va [ ] Tidak

D. Kaunseling telah diberikan

(Jika Ya, sila lampirkan rekod kaunseling)

Tandatangan :
Nama : B
Jawatan : Pegawai Farmasi UF48

Untuk diisi oleh Fasiliti yang menerima rujukan :

Tarikh Tempoh Tarikh Bilangan Item/Kos ubat (keseluruhan)
preskripsi preskripsi bekalan Kateqgor A Kategori lain
dibekal dibekal akan datang ltem Kos ltemn Kos

Jumlah keseluruhan

Figure 3.6.2.2-9 SPUB Form
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MEDICATION ORDER
NXXX XXXXKX XXXXX XXXXX Mykad 801220015766 Age 40 Years 11 Months 24 Days Gender Female MRN HPSF00328366
K Address Phone And Email Diagnosis Ne known Allergies -
Height | |cm Weight | |Jq; BMUBSA 00 m? G&6PD [] Update (Last Updated : ) WNafionality . Warganegara
Upload Photo
D ic | ication Profile | Pl ist Motes | itoring P: 1 G History | Other Appoeintment | VAS Hislory |
Encounter No: 0001  Actual Visit Date: 13/12/2021 Attending Practitioner:  Visit Location: FARMA 51 KLINIK PAKAR Prescriber Dept. Pensioner [ ] |-SELECT- | - [ 1 (s
pdate
VISIT RECORD
[] Breast Feeding [ ] Pregnanli ] Week Original Prescriber Namel |

Original Prescripfion Serial NIIthI‘I

NORMAL ORDER

DRUG DETAILS

Total Price : RM 12.00

|* idvanced Search Drug Name Order Details Order Qty I;':fl:
Dosage 0| v

Patient Diagnosis
Allergy

Adverse Drug Reaction

Mutritional Assessment Drug

Hormal Order

e

2 tablet, PRN, Oral
. 120 tablet _
Infusion Order Admin Route | » |+ [] Patient Own v O Paracetamol 500 mg Tablet Tablet, Oral, 13/12/2021 i w
Medication (2 Months) (RM 12.00)
Parenteral Mutrition Frequency | > Dosage Schedule * [ Patient Requirs
— GCounselling

Cytotoxic Drug Duration | Days x|
Reconstitution —

Start Date / Time 13/12/2021 3:34 PM imil
Therapeutic Drug Monitoring —

End Date / Time 13/12/2021 3:34 PM imi
Radiopharmaceuticals Order Quantity I ol |

Figure 3.6.2.2-10 Medication Order

STEP 17

B confirm

Click on the button to confirm order

Note
To complete the process for SPUB prescription, continue as normal dispensing process
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Release / Discard Batch

PhiS& CPS Project

(Ph[B

This function allow user to release the allocated quantity back into inventory upon non collection by the
patient(s). Drug that is not reusable will be discarded.

3.7.1 Before Patient Called

During counter check, user can amend the prescription if necessary, such as intervention,
alternate and combination or extemporaneous after release/discard.

=]

El Home

O Patient Management

[ Order Management

o Inventory

[ Adverse Drug Reaction

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

E] [ Show Al

Dispensing Location

Preparation
Dispensing

Dispensing
VAS
ol Inpatient
p Release/Discard Batch
» Medication Return
) Re-Dispensing
) Methadone Dispensing
) Methadone Patient
Details
p SPUB Patient List
o CDR
o v
o PN
[ Radiopharmaceuticals
o Clinical
[ Manufacturing
o MAR

‘ : ) 1
Single Stage

Pharmacy Transaction Order Type
Dispensing Mode of Services
“1 Normal
71 Outpatient IC No/Cther |dentification
Criginal Prescription Serial No.
Screening &
Verification

Advanced Search

Original
Prescription
Serial No.

Logout

A Bl Home | Dispensings
OUTPATIENT - DISPENSING

Dispensing Counter | 10

| Farmasi Kiinik Pakar

v | Patient Name \ |
| an v | MRN | |
[ v| Order Status [an v
| | Prescription Status [ An - |

Patient Name

[1-1/1]

Current

4| Queue Seriest| OrderDate Time #| Order Location| Collection % p"’;fﬂ'"s:“" 4| eGL Status &

Order Type

Arrival Time % Waiting Time %

Mode

Normal
Collection

Kiinik Pakar
Perubatan - GIM

0/2019 12:16 PM Normal d57IEEE)

)
N PROGRESS ‘ |3mnf201, 12:16

STEP 1

Click on ‘Dispensing’ sub menu

Note
Search the patient

STEP 2

Figure 3.7.1-1 Dispensing

Double click on the selected patient record and patient detail information will be display in Figure 3.7.1-2
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i & Patient Label ble(ord Pres(riptlnnl[Msdfcatlm counseﬂmg][mmc ordar][wmt Original Wﬁcﬂnhnn]k?‘? B X
SXXXXXX OO XHXKXKX Mykad , [ Age 61 Years 11 Months 29 Days Gender Female MRN smmcoms o
a
K Address Phone And Email Diagnosis No known Allergies -
Height | |cm Weight \ ‘kg BMI/BSA 010 m? (Last Updated : ) WNationality - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Notes | D 1 Parameter | Gtner Appointment |
Encounter No: 0003 Actual Visit Date: 3110/2019  Attending Practitioner. Visit Location: Klinik Pakar Perubatan - GIM  Rx No: PCGIM0001081149 Transcribed By: M il
‘Original Prescription Serial No: RX9968745
5 PHARMACY ORD
] Patient Arived  Queue Senes‘Nnrma\ | v | QueveNolgers | Amival Time 3110201 GPM | Waiting Time 06 38 Collector Name |SXX00OX XOOGGK X0K|  Relationship | Patient v |
Clinic TCA TE|N0. of Days: 0 Current Collection Mode Normal Collection [] SPUB spyg R1 Form
Next Collection Date 2971172019 TE | Total Patient: 1080 Next Collection Mode ‘ Normal Collection v ‘ Next Collection Location ‘ Farmasi Kiinik Pakar v
MNext Dispense At | Pharmacy Counter v
Dispense At | Pharmacy Counter - | Queue No. Called Time
LS Remarks
Dispense Method | Normal Collection v | [ Patient Calied
Witness By | | Adherence Score l | PR

AL Balance Remarks | Drug Counselling | Extemporaneol Prescriber Status Complete

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty aty Name

Metformin HC1 500 mg | 500 mg, ON, Oral, 2 -
O | SeeoeRelessa Tane pope TR 0tablet 30 (] [JPOMs | Otablet 30 tablet 30 tablet Remarks | [] Detail " |Prepared O
- 3111012012 12:45 PM - (30 day(s))
A i 3011212018 12:15 PM
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2 )
Months 240 tablet
[ |Teblet 480 tablet 0 tablet 240 [ [] POMs | otablet 240 tablet Remarks | [] Detail p— o
A i 211012019 1216 PM - (30 day(s)) ol
2011212019 1216 PM

Figure 3.7.1-2 Dispensing

Note
e Patient is not called
e Reserve Qty has a value
e Status is Prepared

STEP 3

-

Click on the . @ Release/Discard . button and release/Discard Batch window will displayed

RELEASE/DISCARD BATCH

E @ ReleaseDiscard E]

IC NofOther Identification | |

| =

| New Record(s) ‘

1 n [11-212)

4 5 ntervention v

Metformin HCI 500 mg Extended

[} SO HXHHK, KK PCGIMODD1081149 Release Tablet

30 tablet 3110019 Prepared | v | ‘

Figure 3.7.1-3 Release/Discard Batch

STEP 4
Click on the &I checkbox for selected Drug

STEP 5

Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
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- Intervention

- Patient Refused
- Uncollected

- Wrong Allocation

STEP 6
Click on the @Releaseiscard 1, o and Information Message will displayed

INFORMATION

@ INFO3057: Selected items had besn released

|

oK

Figure 3.7.1-4 Information Message

Note

OK

e Click on the | | button to confirmed release the selected drug

e The Reserve Quantity will be null [0] and the status will change from Prepared to Verified.

e As the drug status changed to Verified, user will have to go to the preparation screen to perform the intervention (for
new order only) as shown in Figure 3.7.1-5

PREPARATION

E & Patient Label IRecwd Pr&ecnuﬁcml [Print Original Prescription l @@ [E

SAXAXKX XAXAXK XXAXXX Mykad - Age 61 Years 11 Months 29 Days Gender Female MRN T
a
!/ Address Phone And Email Diagnosis No known Allergies -
Height | |em  weight | |kg BMIBSA 00 m? ‘Updm (LastUpdated : ) Nationality - Warganegara

Upload Photo
Medication Profile | VAS History | Gounselling History | MTAC History | Pharmacist Notes | Demographic | Menitoring Parameter | Other Appoiniment |

Encounter No: 0003 Actual Visit Date: 31/10/2019  Attending Practitioner: Visit Location: Klinik Pakar Perubatan - GIM  Rx No: PCGIMO001081149 Transcribed By: ——
Original Prescription Serial No: RX9968745

#ig PHARMACY ORDER

[#] Patient Arrived Queue Series \ Queue No ‘SE?E, \ Arrival Time (31111::2019 12:16 PM \ Waiting Time |0 - 31 : 31 ‘ Collector Name |sxx)o<xxxxxxxxxxx\ Relationship | Fatient v |

Clinic TCA (i | No. of Days: 0 Current Collection Mode Normal Collection |

Next Collection Date 29/11/2019 (i | Total Patient: 1020 Next Callection Mode | Nermal Collection v | Next Dispense At | Pnarmacy Counter v

Supply Duration | 30/ Days Next Collection Location | Farmasi Kiinik Pakar v | ] SPUB spuB R1 Form

Adnerence Score | | MR |

Drug Name Order Detail Order Qty Prev Disp Qty Reserve Qty R:i'ﬁd D's"ensl; Low Balance Remarks | Drug Counselling | Extemporaneous | Prescriber Name Status
Metformin HCI500mg 500 mg, ON, Oral, 2 ow
s
[] |Extended Release Tablet |Months 60 tablet 0 tablet et Otablet Otablet 60 tadlet Remarks | [] Detai N 1| Verified
A i 3111012019 12:15 PM - Alternate(C) (80 cayis))
i 3001212019 12:15 PM
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2
Months 0 POMs 480 tablet
[] |Tablet 480 tablet 0 tablet oo Dtablet 0 tablet Remarks [ Detai N 1| verified
A i 3111012012 1216 PM - Altenate (60 cay(s)) X
i 3011212019 12:16 PM

Figure 3.7.1-5 Preparation

e User can also do other functions such as Alternate, Alternate/combination, Extemporaneous or change the
Reserve Quantity.

e After intervention, proceed until dispense.

U.MANUAL_OP-12t E Page 124



PhiS& CPS Project IS
User Manual — Outpatient Pharmacy

3.7.2 After Patient Called
This function can be use when patient does not come to collect the medication or patient refused
the medication

Wy O el Mdiese

i & Patient Label _ Record Prescription| Medication Gounseling MTAC Order print Original Prescription|[cea | B [[ x
SO X000 XXX Mykad = commmm e Age 61 Years 11 Months 29 Days Gender Female MRN "R
p
K Address Phone And Email Diagnosis No known Allergies -
Height | lem  weight | |kg BMUBSA 00 mz  [jpiae| (LastUpdated: ) Nationality : Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAC History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No: 0003  Actual Visit Date: 31/10/2019  Aftending Practitioner: Visit Locafion: Klinik Pakar Perubatan - GIM  Rx No: PCGIM0001081149 Transcribed By:
Original Prescription Serial No: RX9968745

5§ PHARMACY ORDER

[7] Patient Artived ~ Queue Senes| Queue No[g875 | Arival Time [31/10/2019 12:18 PM | Waiting Time [0 44 12 Collector Name| XOOUOK 00| ionship | Patient v |
Clinic TCA 1| No.of Days: 0 Current Collsction Mode Normal Collection [] SPUB 5pua R1 Form

Next Collection Date 29/11/2019 E|Tu\al Patient: 1080 Next Collection Mode | Normal Collection v | Next Collection Location | Farmasi Kiinik Pakar A
Next Dispense At | Pharmacy Counter v

_ Remarks
Dispense Method | Normal Collection v | [ Patient Called
\ |mer

#8 PRESCRIPTION ion Sheet IQ Balance Medication SheelI Label IQ Label I & Dispense

Dispense At | Pnarmacy Counter v | ‘ Queue No. Calied Time @ 31/10/2019 1:01 PM

Witness By ‘ ‘ oo Adherence Score

POMs Dispense UOM Prescriber

Drug Name Order Detail OrderGty | Prev Disp Qty Reserve Qty b e Balance Remarks | Drug Counselling | Extemporaneot — Status Complete
Metformin HCI 500 mg 500 mg, ON, Oral, 2
Month: 30 tablet
[] |Bxtended Release Tabiet | Montns 60 tablet 0tablet 30 ] []POMs | Otablet 30 tablet © Remarks | [J Detal Uncollected O
. 3171012019 12:15 PM - (30 day(s)) —
A i 3011212019 12:15 PM
Paracetamol 500 mg 1000 mg, PRN4, Oral, 2
Months 240 tablet
m e 430 tablet 0 tablet 240 ] [] POMs | otablet 240 tablet Remarks | [] Detail = Uncollected O
A i 3171012019 12:16 PM - (30 day(s))
i 9 L= = =
30/12/2019 12:16 PM

Figure 3.7.2-1 Dispensing

STEP1
Click on the Patient Called M| checkbox to call patient

Note
The drug status will change from prepared to uncollected once the Patient Called checkbox is selected

STEP 2

r

Click on the . @ Release/Discard . button and release/Discard Batch window will displayed

RELEASE/DISCARD BATCH

@ e @ Release/Discard @

IC No/Cther Identification \ |

| =

New Record(s)

T [1-212]

3 4 Patient Refused v |

.
Mietformin HCI 500 mg Extended 30 tablet 31102019 Uncollected

O SHCOOC OGO KR PCGIMO0D1081149 Release Tablet | v ‘ ‘

Figure 3.7.2-2 Release/Discard Batch

STEP 3
Click on the &I checkbox for selected Drug
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STEP 4
Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5

Click on the @Releaseliscard 1 i and information Message will displayed

INFORMATION

@ INFO3057: Selected items had been released

0K

Figure 3.7.2-3 Information Message

Z

ote )
. Cickonthe %€

| button to confirmed release the selected drug
e The Reserve Quantity will be null [0] and the status will change from Prepared to Orderd

e As the drug status changed to Ordered, user will have to go to the Acknowledgment screen (for new order only) as
shown in Figure 3.7.2-4

PHARMACY ACKNOWLEDGEMENT

Print Queue No|| [ Acknowledge E]

SXXXXXX XXXXX XXXXXX Mykad | em— - Age 61 Years 11 Months 29 Days Gender Female MRN  e—
P
/ Address Phone And Email Diagnosis No known Allergies -
Height \ ‘cm Weigm\ ‘kq BMUBSA 00 m? [jpdze| (LastUpdated: ) Nationalty - Warganegara

Upload Photo

Medication Profile | VAS History | Counselling History | MTAG History | Pharmacist Notes | Demographic | Monitoring Parameter | Other Appointment |

Encounter No: 0003 Actual Visit Date: 31/10/2019 Visit Location: Klinik Pakar Perubatan - GIM  Rx No. PCGIM0001081149 Transcribed By: ™
Original Prescription Serial No: RX9968745

5§ PHARMACY ACKNOWLEDGEMENT

[] Patient Arrived Arived Date 31102019 |F | Arrived Time 12:16 PM _3

Queue No e85 | Queue Series [ Normal v Dispensing Location lFarmas\ Kiinik Pakar ]
J

| Relationship | Patient v | [] sPuUB 2

Collector Name ‘SXXXXX)( SO0 XK

ug PRESCRIPTIONS

Drug Name Dosage Form Drug Route Dose Frequency Duration Order Qty Dispensed Qty Balance Start Date / Time End Date / Time Status Remarks

31110/2019 12:15:55 | 30M12/2019 12:1555

Metformin HCIS00M0 | o, R Tablet oral 500 mg oN 2Months ‘ 60 tablet D ‘ 30 tablet Uncollected Remark

Extended Release Tablet

PM PM

311072018 1216:17 | 30/12/2019 12:16:17 R
430 tablet - - Ordered Remark

430 tablet o

Paracetamol 500 mg Tablet | Cral Tablet Oral 1000 mg 2 Months

Figure 3.7.2-4 Pharmacy Acknowledgement
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3.7.3 Release/Discard Batch (Menu)
User can also do Release/Discard function from Release/Discard Batch sub-menu.

(Ph[B

]
]

N

Patient Management
Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction
2l Dispensing
2 Normal
[ Outpatient
[l Inpatient
) Release/Discard Batch
» Medication Return
) Re-Dispensing

HOSPITAL KUALA LUMPUR

ﬁ' Home | Release/Discard Batchx|
RELEASE/DISCARD BATCH

Y

MRN
IC No/Cther Identification

Drug Name

@\on Date From

New Record(s)

p Methadone Patient Details

p SPUB Patient List
O Clinical
O Manufacturing

{¥ PHARMACY INFORMATION SYSTEM
a|

El Home

1 r42s > | »

Patient Name

@ ReleaselDiscard

Patient Name

Dispense Location Farmasi Klinik Pakar A4

Preparation D; ]
(@) Search History

[1-10/4280]

Logout PN

2| Medication Order No2 Drug Name +| Prepared Qty: Pmpa':““" s status 2| Reason for Release/Discard
[ Maintenance
o Report/Enquiry
O THX XX XRHK KORTHC0000002635 Calcium Lactate 200mg Tablet 0 tablet 23/05/2016 Prepared/Hold
TR AA. HKHHK XHXIH XK
O KOO0 KK KNEFROO000003756 | Alfacalcidol 0.25meg Capsule 0 capsule 27/05/2016 Prepared/Hold
D TR PCGIM0000004355 Paracetamol 500 mg Tablet 0 tablet 26/05/2016 Prepared
D AXOCK OO KORTHOO000005436 Calcium Lactate 300mg Tablet 0 tablet 30/05/2016 Prepared/Hold
D AXOOC OO KORTHOO000005436 Calcitriol 0.25meg Capsule 0 capsule 30/05/2018 Prepared/Hold
W
[l AXOC OO KORTHO0000005438 Jin 200 meg Tablef 0 fablef 0/05/2016 Prepared/told
Figure 3.7.3-1 Release/Discard Batch
Click on ‘Release/Discard Batch’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark

a

MRN

Patient Medical
Record Number

Search option:
o Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

Patient Name

Patient name

Able to filter by patient name

(¢

IC No/Other Identification

Identification Card

Example: 57083104321

Drug Name

Drug Name

Example: Tramadol or “Tram”

Dispense Location

Dispensing location.
(It will list down all
active location)

Able to filter and search patient name by
dispensing location

Preparation Date From

The date of the drug
being prepared

Example: 21/06/2017

Preparation Date To

The date of the drug
being prepared

Example: 21/06/2017

STEP 2

Table 3.7.3-1

Click on the button to search the patient
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Note

Click on the el button to view the history of previous transactions as Figure 3.7.3-2

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

Release/Discard Batchx

Logout PN

STEP 3
Select check box of the selected drug

1 Home RELEASE/DISCARD BATCH
ol Patient Management @
[ Order Management © Release/Discard
3 Inventory
[ Adverse Drug Reaction MRN | J Fatient Name [ J
£ Pnarmacy Transaction IC NofOther Identification | |
1 Dispensing
2 Normal Drug Name \ | Dispense Location | Farmasi Kiinik Pakar v|
0 Outpatient Praparation Date From A Preparation Date To =)
0l Inpatient — —
) Release/Discard Batch @ Search History
» Medication Return
} Re-Dispensing . | History Record(s)
» Methadone Patient Details
) SPUB Patient List 4 1 42 > |> [1-10/414]
2 Clinical : R
N leas for
Manufact N s s
. ;ainzllnua::eu""!! Drug Name #| Preparation Date 3+ Status *|  Release/Discard
0 Report/Enquiry
IMDOOCK X0 XK PCGIMO000000008 Atorvastatin 20 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
IMDOOCK XOOOOC XK PCGIMD000000003 Perindopril 4 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
VXXX KKXX XL PCGIMDO0D000003 Ticlopidine HCI 250 mg Tablet 04/0512016 ORDERED Wrong Allocation
MO X0 XK PCGIMO000000008 Amiedipine 10 mg Tablet 04/05/2016 ‘ORDERED Wrong Allocation
VXK KX X000 PCGIMDO0D0D0003 Bisoprolol Fumarate 2.5 mg Tablet |04/05/2016 CRDERED Wrong Allocation
Insul larfisophane (1 N
M; PCGIMN00N0NND: nsulin regularfisophane (nsuman_ | e oge ORDERED Wrona Allacation
&
@ PHARMACY INFORMATION SYSTEM
T e Lo
== @ Hone | Release/Discard Batchx|
1 Home RELEASE/DISCARD BATCH
0 Patient Management
{3 Order Management o @ Release/Discard
O Inventory
0 Adverse Drug Reaction MRN | J Patient Name | J
@ Pharmacy Transaction 1C No/Other Identification | |
# Dispensing
1 Normal Drug Name \ | Dispense Location | Farmasi Kiinik Pakar v
0 Outpatient Preparation Date From m| Preparation Date Ta fn |
O Inpatient T
) Release/Discard Batch (@ Searcn History
» Medication Return
» Re-Dispensing . | New Record(s) ‘
} Methadone Patient Details.
) SPUB Patient List « 1 r48 > | » [1-10/4250]
o) Clinical i o
& Manufacturing R P d Order No Drug Prepared Q '. 0 on fo D d
o Maintenance
0 Report/Enquiry
“ THH XX XOOEX KORTHOO000D02635 | Calcium Lactate 300mg Tablet | O tablet 23/0512016 Prep: [Intervention - |
Intervention -
(m} TRHKK PCGIMO000004855 Paracetamol 500 mg Tablet 0 tablet 26/05/2016 Prepared ‘ v | ‘
[} AXOC XIOMOOCK KORTHO0Q00005436 | Calcium Lactate 300mg Tablet 0 tablet 30/05/2016 Prepared/Hold ‘ v | ‘ ‘
(m} AXOC XIOMOOCKK KORTHO0Q00005436 | Calcitriol 0.25meg Capsule 0 capsule 30/05/2016 Prepared/Hold ‘ v | ‘ ‘
\ [
] SO KORTHOO! 010512016 Prepareq/old -

Figure 3.7.3-3 Release/Discard Batch
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e User is allowed to select multiple Drug to release
e Enter Remarks if required

STEP 4
Select Reason for Release/Discard
- Change of Regimen
- Faulty Product
- Intervention
- Patient Refused
- Uncollected
- Wrong Allocation

STEP 5
Click on the @ Release/Discard button to proceed the release/discard process
@ INFO3057: Selected items had besn released
|
DK
Figure 3.7.3-4 Information Message
Note
e Click on the .L. button to confirmed release the selected drug

e Drug with status Prepared or Prepared/Hold, after release status will change to Verified

e Drug with status Uncollected, after release status will change to Ordered
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This function will allow user to record the returned medication from the patient or units into the system.
This functionality enable user to track the transaction record and able to manage the stock in proper way.

PHARMACY INFORMATION SYSTEM

HOSPITAL KUALA LUMPUR

Medication Return x

@@

MEDICATION RETURN

[ Show Al

Patient Name

&l Home
[ Patient Management
[ Order Management
Inventory
Adverse Drug Reaction
Pharmacy Transaction
Dispensing
Normal
O Outpatient
O Inpatient
} Release/Discard Batch
) Medication Return
} Re-Dispensing
» Methadone Patient Details’

-N-)

Medication Return No

Date Return

}VSPUBPEIIBN List 01012019 3 "
O Clinical
0 Manufacturing 0832012
[ Maintenance
o ReportEnquiry 0119/2016 . =
0066/2019 !
0902/2018
0558/2017 -
028412019
125612018
1202/2018
0116/2019

| Patient MRN \ |

| IC No/Gther Identification \ |

| Drug Name

| 2|
@

[1-10/1057]

_ . IC NoiOther . . . _ . .
Patient Name ¥ \dentification £ EncounterNo & Status. s Drug Name £ Dispensing Date % Requested By &

5
TXX XHKX XXX 201118148937 1767 Confirmed PEEEIAMY R I
Solution

L0000 XHXKX 620925106677 0202 Confimed Sonazepam 05 ma i
L300 000 0000 641018056502 0482 Confirmed ?Lp;;:zto‘m 0.25mg I
THOO0000 KX N

oo 340624025072 1508 Confirmed Lorazepam 1 mg Tablet i
HOOOKX XXX XK XX Clonazepam 0.5 mg

5

o 501108106833 074 Confirmed S I
XK XXX XXX 700307075048 0274 Confirmed gﬁl‘:tzepam 05mg [
FROO0C XK SO 580714105810 o167 Confimmed %"brl‘:tzepam 0emg i
HIK X000 690923066138 0976 Confirmed Alprazolam 0.5 mg Tablet i
XX XO00 X0 600023065138 0976 Confirmed Alprazolam 0.5 mg Tablet I
XXX JOOOOGGOOXC Clonazepam 0.5 mg

S X 350424036313 1913 Confirmed o i

STEP 1
Click on ‘Medication Return’ sub menu

Note

Figure 3.8-1 Medication Return

Various search criteria are provided as below:

No Field

Description Remark

a Patient Name

Patient Name Able to filter by patient’'s name

b Patient MRN

Search option:
e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

Patient Medical
Record Number

Medication Return Return no:

c Medication Return No NoO Example: 0010/2016

d IC No/Other Identification :ge':':i)f/iggzgrn Patient’s IC NO: XXXXXXXXXXXX
e Date Return Sgtae rch for Return Search date

f Drug Name Search Drug Name Able to filter by Drug Name

STEP 2

Table 3.8-1

Click on the button to search the patient
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STEP 3
Click on the l 5 ] button to add new patient record

MEDICATION RETURN
Submit | Confirm N @
Request No 007912019 | Patient MRN 2| ! 4)

Status Draft v | Patient Visit Search
Remarks ‘ ‘ Patient MRN | | Patient Name \ |

&3 ()
1 199385 LR [1-10/993848]

Patient MRN = | Patient Name > VisitNo 3 Visit Date | Visit Locations Bed No

1 I
| OO s [, o
i - > o B Retum Gty =
ol AN M
] el T i r
el R i A
| il

Figure 3.8-2 Medication Return
STEP 4
Click onthe ' " | button to search the patient
Note
Various search criteria are provided such as Patient MRN and Patient Name. Click button to search

STEP 5
Double click on the selected patient’s details

MEDICATION RETURN

Submit | Confirm @

IVDOCOOOCK X0COL XK XXX XXXX

a O Mykad - Age 21 Years 11 Months 17 Days Gender Male MRN  e—
f‘ : Address Phone And Email Diagnosis No known Allergies -
Upload Fhoto | Heiaht | |em  Weight | kg BMIBSA 000 m? Update | (Last Updated : ) Nationality : Warganegara

Medication Profile |
Encounter No: 0011 Actual Visit Date: 3110:2019 Aftending Practitioner:  Visit Location: MOPD

Request No [Dorgxzmg | Patient MRN 2"
Status Draft v |

Remarks ‘ ‘

MEDICATION RETURN DRUGS

+1(e)

1 "

Dispense No

R

Drug Name B Dispensed Qty * Requested Return Qty s Return Qty ¥

No Record Found

Figure 3.8-3 Medication Return
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STEP 6
Click on the E] button to add drug to medication return list

MEDICATION RETURN DRUG

fi5 RETURN DRUG
Dispense No | 072113_p0030D | (7 Drug Name | cephalexin Monehydra 2 |
—
Reason (8)| Patient Refused v |’t Request Refurn Gty | 30” cap | - |’t
Previous Dispense Gty 30 cap
f& RECEIVE RETURN QUANTITY
Retumn Qty | 20| cap |~ | Batch No 5000703 v |
Discard Qty [ m] * Batch Expiry Date |3m11.’202u |
Figure 3.8-4 Medication Return Drug
STEP 7

Select Dispense No from dropdown menu

STEP 8
Select Reason for return the drugs as below:
- Change of Regimen
- Excess Supply
- Patient Deceased
- Patient Discharged
- Patient Refused
- Uncollected Medication

STEP 9

Click on the Drug Name il button to search drug and Search Drug window will displayed

Search Drug
ong coce | = (x]
Drug Name | |

Drug Code 3%

Drug Name Order Detail

Sodium Bicarbonate, Citric

Paracetamol 500 mg Tablet

1XX

BO5SCB10955M40 Acid. Sodium Citrate 1 sachet TID, Oral, 7 Days 21/07/2018 08:12
D1XX TEErm it i o AM - 28/07/2018 08:12 AM

J01DB0O1010C100 | Cephalexin Monohydrate g TID, Oral, 5 Days 21/07/2018 08:12 AM
16X 250mg Capsule A/0TI2018 08:12 AM

NO2BEO1000T 100 1000 mg PRN3, Oral, 7 Days 21/07/2018 08:12

AM - 28/07/2018 D812 AM

Figure 3.8-5 Search Drug

STEP 10
Double click on the selected Drug
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5§ RETURN DRUG

Dispense Mo

| 072118 _oooao

v |

Drug Mame

| Cephalexin Monohydra 2 |

Reason

| Patient Refused

.
v

Pt
Request Return City Q v|

EDHcap |v|*

Previous Dispense Qty

30cap

5§ RECEIVE RETURN QUANTITY

Retum Qty @ 20/ [ cap [~ Batch No ®|50mma v
Discard Qty S 10" Batch Expiry Date N~ | 30/11/2020 & |

Figure 3.8-6 Medication Return Drug

Note
Once select the drug, system will display Previous Dispense Qty

STEP 11
Enter Request Return Qty

Note
Request Return Qty cannot more than Previous Dispense Qty

STEP 12
Enter Return Qty

Note
e Return Qty cannot more than Request Return Qty

e if Return Qty less than Request Return Qty, Discard Qty will be automatically calculate variants between
Request Return Qty and Return Qty

STEP 13
Select Batch No from dropdown menu

Note
e For patient record dispense by UMP Method, UMP Defect Type will be enable as figure 3.8-7

MEDICATION RETURN DRUG

¥ RETURN DRUG

Dispense No | 070919_00001 v | Drug Name | Loratadine 10 mg Tabl 2 |
Reason | Excess Supply v | Request Retum Qty | 30 | tab v |

UMP Defect Type

[IRetum By PatientiS ol

fEy Pationt

Retul
EEEe S U REITEU TR Return By Poslaju

Previous Dispense Qty

30 tab

Retumn Qty

. s

b |v|ﬁ

Batch Mo

| 1807056 v |

Discard Gty

v

Batch Expiry Date

31/07/2022 B |

Figure 3.8-7 Medication Return Drug
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e Select UMP Defect Type from dropdown menu
— Return By Patient
— Return By Poslaju

STEP 14
Click on the button to save the transaction and Confirmation Message will display

CONFIRMATION
‘ COMFO00Z: Are you sure you want to save?
@)

|' Cancel “ Yas | | MNo l

Figure 3.8-8 Confirmation Message

Note
: | Yes | :
Clickonthe ™ |button to save the transaction
oo
Submit Enﬁr‘m [ZJ
- RTIHIXN KXXXX XXXXX XXX XXX | pyao) Age 21 Years 11 Months 17 Days Gender Male MRN Smm—
K : Address Phomne And Email Diagnosis Mo known Allergies -
Upload Photo | Helont \ |cm Weigm| |ch BMI/BSA 00 m? ‘.Update (Last Updated : ) Nationality - Warganegara

Medication Profile |

Encounter No: 0011 Actual Visit Date: 31/10/2019 Aftending Practitioner:  Visit Location: MOPD

Request No [noazazm 9 | Patient MRN 2|
Status Requested v |
Remarks ‘ ‘

MEDICATION RETURN DRUGS

1 i1 [1-1/1]
Dispense No Drug Name Dispensed Qty Requested Return Qty Return Qty
072118_00080 Cephalexin Monohydrate 250mg Capsule |30 30 20
< >

Figure 3.8-9 Medication Return

Note
e To add more drug into the list, repeat from STEP 6 to STEP 14

e Useris allowed to edit Medication Return Drug by double click on the drug list and Medication Return Drug screen
will display as shown in Figure 3.8-10
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MEDICATION RETURN DRUG

#g RETURN DRUG

]
N
B
o
&

Dispense No | 072113_00080 E2h Drug Name | Cephalexin Monohydrd 2 |
Reason |F'atient Refused | v | Request Return Qty [ 30” pk | v |
Frevious Dispense Qty 30 pek

#g RECEIVE RETURN QUANTITY

Retum Gty [ 20 pck [v]* Batch No | 5000703 [+]’
Discard Qty [ 10]” Batch Expiry Date | 301112020 = |

Figure 3.8-10 Medication Return Drug

e Click on the button to modify or click on the button to delete the record

e Useris allowed to modify Return Qty and Batch No

MEDICATION RETURN

[ Jsers/imem] (15) (x]

IVDOOOOOOC 00000 X0 000 X000

- XXXX Mykad B s Age 21 Years 11 Months 17 Days Gender Male MRN Femm——
K : Address Phomne And Email Diagnosis Mo known Allergies -
Upload Photo | Helont \ |cm Weigm| |ch BMI/BSA 00 m? .Update (Last Updated : ) Nationality - Warganegara

Medication Profile |
Encounter No: 0011 Actual Visit Date: 31/10/2019 Aftending Practitioner:  Visit Location: MOPD

Request No 0082/2019 l Patient MRN 2|
Status Requested v |

Remarks ‘

MEDICATION RETURN DRUGS

1 i1

[1-141]

Dispense No S Drug Name o Dispensed Qty ¥ Requested Return Qty B Return Qty o

‘nnna_mngn ‘Cepna\exin Manohydrate 250mg Capsule |30 |3n ‘20
£ >

Figure 3.8-11 Medication Return
STEP 15

Click on the button to confirm the transaction and Confirmation Message will be displayed
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CONFIRMATION

@ COMNFD105: Are you sure you want to confirm®?

| cancel || ves |[ mo |

Figure 3.8-12 Confirmation Message

e Click on the |ﬂ button and Information Message will display as Figure 3.8-13

INFORMATION

@ INFODE0T: Medication returned to stock successfullyl

[ ok |

Figure 3.8-13 Information Message

e Click on the |L button to return the stock into inventory
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3.9 Re-Dispensing

This function will allow user to view re-dispense medi

harmacy

cation record.

2%

@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL SERI MANJUNG
=R Re-Dispensing x
S Home RE-DISPENSE LIST
0 Patient Management
5 Order anagement Li=)
O Inventery
{3 Adverse Drug Reaction Patient Name | |
| Pharmacy Transaction MRN [ |
Dispensing
Normal
0 Outpatient
0 Inpatient 1 115 [ > [»

) Release/Discard Batch

» Medication Return Patient Name

IC No/Other ldentification

Search Patient |

S

= |

Dispense Date
1C No/Gther

|
@

[1-10/148]

Re-Dispense No

Dispense No Re-Dispense Date

} Re-Dispensing A0 XX XXXKX 780527025707 RD251018_00004 102519_00002 25/10/2019 Draft
) Methadone Patient Details
) SPUB Patient List CXO00C X000 00X 730326085601 RDO10815_00002 070615_00139 2401012019 Draft
- EDR OO0 X0 X0 550304086218 RD241019_00003 102419_00004 24/10/2019 Draft
D
o PN IMXOOOC XOOTOOK XX IO 530613085835 RD141018_00009 041717_00696 1471072019 Dispensed
o Clinical WIXX X00000L X000 X000 XXX X0006
§ Manufacturing 0K 140922080852 RD141019_00008 031716_05341 1471072019 Draft
o MAR RXCKX XK KOO XXXX 660901085202 RD111019_00002 101119_00008 111072019 Dispensed
[ Maintenance
& Report/Enquiry IVBOOQOOOL X000 X0 XXX 560114106109 RDO50819_00001 080519_00001 05/08/2019 Dispensed
IMXOOOOC 00K KOO 540110085871 RD020818_00012 030119_00001 02/08/2019 Dispensed
VOO0 OO XA 540110085971 RDO020813_00011 080119_00001 02/08/2019 Dispensed
MXOOOONK OOONK XHK XK 950424086223 RD020818_00010 030219_00001 02/08/2019 Dispensed
Figure 3.9-1 Re-Dispensing
Click on ‘Re-Dispensing’ sub menu
Note
Various search criteria are provided as below:
No Field Description Remark

a Patient Name Patient Name

Able to filter by patient’'s name

Patient Medical

MRN Record Number

Search option:
e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”

Dispense Date Re-Dispense Date

Able to trace back previous re-dispense
record

IC No/Other Identification | ID Number

Patient’s IC No: XXXXXXXXXXXX

Table 3.9-1

STEP 2
Click on the button to search the patient

STEP 3

Click on the Search Patient | Ll | button and P

atient Search window will display
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Search Patient | 2
Patient Search E]
Patient MRN | | Patient Name | |
IC No/Otner Identification | |
1 120075 > | » [1-10/209748]
Patient MRN 2 Patient Name s |Lir::?|;g;:i:1 s
ZX00C00L BIN XOOXKX
T
KOG X X000
NOOOOK XIOCK X X000 X000
AXOOCOE 00K XK
THX XXX XHKX

Figure 3.9-2 Patient Search

Note
e User is allowed to enter Patient MRN or/and Patient Name or/and IC No/Other Identification and click on the button

e Double click on the selected patient

PHARMACY INFORMATION SYSTEM

@& = | Re-Dispensingx

RE-DISPENSE LIST

& Home
O Patient Management o S mem‘iﬂ‘@
(3 Order Management
O Inventory -
5 Adverse Drug Reaction Patient Name | | Dispense Date =}
Pharmacy Transaction MRN [ ‘ 1C NofOther ‘
Dispensing

oo

O Outpatient
3 Inpatient 1 s | > = [1-107148]

) ReleaseiDiscard Batch

} Medication Return Patient Name IC No/Other Identification & Re-Dispense No * Dispense No 3 Re-Dispense Date
} Re-Dispensing i AXXXHK XXX KHXXX 780527025707 RD251019_00004 102519_00002 25M10/2019 Draft
) Methadone Patient Details
) SPUB Patient List 4 X OO X 730326035601 RD010815_00002 070615_00189 24102019 Draft
- E{DR U000 K XXX 550304086218 RD241019_00003 102419_00004 24/10/2019 Draft
o
o PN VXX XK KIX XIXXKHXXX 530613085835 RD141019_00009 041717_00696 14/10/2019 Dispensed
Ol Clinical DO OO JOBOOK YOO XK K
5 Manufacturing XXXXX 140922030882 RD141019_00003 081716_05341 147102019 Draft
o MAR R0 K 00K XXX 660001085202 RD111019_00002 101119_00008 1110/2019 Dispensed
O Maintenance
[ Report/Enquiry IO JOOOOOE XXX XXX 560114106109 RD050819_00001 030519_00001 05/03/2019 Dispensed
IO XK OO0 540110085971 RDO020819_00012 080118_00001 02/08/2018 Dispensed
OO XK OO 540110085971 RDO020819_00011 080118_00001 02/08/2018 Dispensed
OO XA XX XK 950424086223 RDO020219_00010 080219_00001 02/08/2019 Dispensed

Figure 3.9-3 Re-Dispensing
STEP 4

Click on the E button and Re Dispensing screen will be display as Figure 3.9-5

Note
e If selected patient do not have active medication, information message will display as Figure 3.9-4
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INFORMATION

@ INFOO533: Patient do not have any active medication
I

OK

Figure 3.9-4 Information Message

oK

e Click on the | | button

Dispensing Locatien | Qutpatient Pharmacy - |E]
AXXXXX XXXXX XXXXX XXXX Mykad rEw Age 34 Years 04 Months 04 Days Gender Female MRN  mm—
P
P e L]
Height | 166|cm  Weight | 66|kg BMUBSA 241174 m? |U,Jdate (Last Updated : 311012019 ) Nationality : Warganegara
Upload Photo

Medication Profile |

Re-Dispense No “ Dispense No pel \@L’alus Draft |

1 "

Selection [l Drug Name Order Details Order Qty Disp Qty Re-Disp Qty Reason

Figure 3.9-5 Re Dispensing
STEP 5

Click on the Dispense No ' *~ |

Dispensing Search E]

button and Dispensing Search window will display as Figure 3.9-6

Dispense No | Prescription No |
Visit Date From @0 | Visit Date To |
Dispense Date From ? | Dispense Date To ? |
Patient Type A v |
: » [1-1/1]
Dispense No = Dispense Date 5 Depament +| Dispense Location 5 Prescription No % Visit No
103019_00001 ii? TR AR Pharmacy Outpatient Pharmacy OFD00DD224847 ‘ 0001

Figure 3.9-6 Dispensing Search

e Search Patient by:
— Dispense No
— Prescription No
— Visit Date From
— Visit Date To
— Dispense Date From
— Dispense Date To
— Patient Type
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e Click on the button and double click on the Dispense No selected

RE DISPENSING

(]

Dispensing Location \ Quipatient Pharmacy

v |IEd\t Label l {Re-Dispense]

AXOOCEK X0 XXX XXXX Mykad s semm—— Age 34 Years 04 Months 04 Days Gender Female

MRN s

P
/ Address Phone And Email Diagnosis A Known Allergies -

Height | 1ee\cm Weigm\ ss\kg BMYBSA 241174 m?  [jpgac| (Last Updated : 31102018 )  Nationality : Warganegara
Upload Photo
RD311019_00002 . Dispense No 103019_D0001 \ Pk Status Draft

Order Details Order Qty Disp Qty

Drug Name

Medication Profile |

Reason

‘ 120 tablet ‘ 60tab

Remarks

¥ ‘ OPDOD00824847 ‘Mennrmln HCI 500 mg Tablet ‘5013 ma, BID, 2 Months 0
Figure 3.9-7 Re Dispensing
STEP 6
Selection
Click on the 4 checkbox for the selected Drug
STEP 7

Click on the Re-Disp Qty 2

ITEM BATCH DETAILS

hyperlink and Item Batch Details screen will be display as Figure 3.9-8

(9E]x)

Drug Code [A1DBA021 10T1001XX l Default SKU tablet
Metformin HCI 500 mg Tablet S
Drug Name Dispense UOM | iab v |

5§ BATCH DETAIL

1 "1

Batch No Available Qty

Expiry Date

‘ 199702 80] x |

‘ 33233 ‘ 31/08/2020

Allocated Oty

L=

Total Available Gty Total Allocated Gty

199792

o

Figure 3.9-8 Item Batch Details

STEP 8
Enter UOM Qty

Note
UOM Qty cannot more than Disp Qty

STEP 9

Click on the button to save the record
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RE DISPENSING
E] Dispensing Location | Outpatient Pharmacy v lIEd‘t Label l {R&Disuense] E]
AXOCXX XXXXX XXXXX XXXX Mykad wemm — Age 34 Years 04 Months 04 Days Gender Female MRN eommm—
’/f Address Phone And Email Diagnosis -
Height | ﬂ\cm Weight | _es\kg BMI/BSA 24/1.74 m? "@ (Last Updated : 31/10/2019 ) Nationalify : Warganegara

Upload Photo
Medication Profile |

Re-Dispense No RD311019_00002 ‘ Dispense No 103019_00001 ‘ 2| Status Draft |

Drug Name Order Details Order Qty Disp Qty Disp No Re-Disp Qty Reason

il ‘ OPDOD00824347 ‘Meﬂnrmin HCI1 500 mg Tablet ‘SDD mg, BID, 2 Months ‘ 120 tablet ‘ 60 tab | 103019_00001 60 | Lost | ‘ Remarks

Figure 3.9-9 Re Dispensing

STEP 10
Select Reason from dropdown menu
— Spilled
— Broken
— Lost
— Others
Note

User is allowed to print Drug Label by either to click on the M] button to preview or click on the button to
direct printing drug label

STEP 11
Click on the W] button and Information Message will be display as Figure 3.9-10

INFORMATION

@ INF20531: This Re-Dispense is dispensed

| successfully

Ok

Figure 3.9-10 Information Message

Note

e Click on the .L. button to completed the Re-Dispensing process

e User is allowed to Re-Dispense normal Drug only but not for psychotropic drug
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3.10 FPP Medication Summary
This function is to view Full Paying Patients details and update FPP supply for patient. User able to print
Invoice for the finalized FPP Medication summary

% PHARMACY INFORMATION SYSTEM
D Q A B Home | FPP Medication Summarvx.
FPP MEDICATION SUMMARY OUTPATIENT

E Home
Patient Management

%3
Order Management
Inventory
ADRJAEFI

Pharmacy Transaction IC No/Other Identification | | Visit Location MOPD -
Dispensing

Patient Name ‘ |
Nermal
Acknowledgement

Screening & 1 " [1-7/7]

MRN | | Visit Date

Verification

Patient Name 2| IC NolOther Identification Visit Date Visit Location 5

Preparation

Dispensing HSM0241691 SO XK KOOOHKHHKHK 610809085124 09/08/2021 11:37 AM MOPD 0612
VAS
FPP Medication SM0240319 DX 00K XX00K 540313085479 26/07/2021 11:10 PM MOPD 0433
Summary
; SM00258401 TEST4 980701017767 1200712021 04:48 PM MOPD 0399
Inpatient
p ReleaseiDiscard Batch HSMOO077942 AKX OO0 OO 050621080388 1200772021 10:31 AM MOPD 0393

} Medication Return

) Re Dispensing HSM00258399 TEST2 981020027576 11/07/2021 02:24 PM MOPD 0390
» Di i k 756 SR X HCHOK 590301086008 08/07/2021 05:56 PM MOPD 0376
p Methadone Patient

Details HSM0244638 AOOK OO0 X000 XK 820316115095 05/07/2021 03:11 PM MOPD 0335

b SPUB Patient List

Figure 3.10-1 FPP Medication Summary

STEP 1
Click on ‘FPP Medication Summary’ sub menu

Note
Various search criteria are provided as below:

No Field Description Remark
a MRN Patient Medical Record | Search option:
Number e Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
b IC No/Other Identification | Identification Number Allow to search by full or partial ID Number
c Patient Name Name of Patient Allow to search by patient name
d Visit Date Visit date from Able to filter and search patient’s record by
visit date
e Visit Location Visit location. (It will list | Able to filter and search patient’s record by
down all active visit visit location
location)
Table 3.10-1
STEP 2
Click on the button to search the patient
STEP 3

Click on the patient's name to view FPP Drug Details as shown in Figure 3.10-2
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FPP DRUG DETAI
@] 5 )]
—l-f

MRN st | Patient Name [mocwor xewoood ooceoc

12/07/2021 |

Drug Name Order Details Supplied Quantity {SKU) Dispensed Date From - To Dispensed Quantity (SKU) Cost (RM)

Visit Date

5 mg, OM, ORAL, 12/07/2021 10:34 AM -
10/10/2021 10:34 AM
100 mg, OD, ORAL, 12/07/2021 10:33 AM -

Amicdiping 5 mg Tablet 30 tablet 121072021 10:34 AM - 11/08/2021 10:34 AM 84.00

60 ablet

Atenolel 100 mg Tablet 101103021 1033 AM 30 tablet 1200772021 10:34 AM - 110872021 10:34 AM || 30tablet 500
) 5 mg, 0D, ORAL, 12/07/2021 10:33 AM -
: : - tablet
Prednisolone 5 mg Tablet ot 1aas A 30 tablet 1210772021 10:34 AM - 110872021 1034 aM || 60table 6500
Total [ 96.00

Figure 3.10-2 FPP Drug Details

STEP 4
Edit Dispensed Quantity (SKU) if applicable

Note
Dispensed Quantity (SKU) is based on allocation quantity in preparation screen

STEP 5
Click on the button to save the record and information message will displayed as Figure 3.10-3

INFORMATION

& INFOOGTS: Record has been saved successfully
@I

oK

Figure 3.10-3 Information Message

Note

0K

Click on the | | button to successfully saved the record

FPP DRUG DETAILS

MRN Hsmoo7rasz | Patient Name [macuo ooou o0ae |
Visit Date 1210712021 &

Drug Name Order Details Supplied Quanfity (SKU) Dispensed Date From - To Dispensed Quantity (SKU) Cost (RM)

‘ 60 fablet

30fablet

5mg, OM, ORAL, 12/07/2021 10:34 AM -
10/10/2021 10:34 AM
100 mg, OD, ORAL, 12/07/2021 10:33 AM -
10/10/2021 10:33 AM

5 mg, OD, ORAL, 12/07/2021 10:33 AM -
10/10/2021 10:33 AM

Amiodipine 5 mg Tablet 12/07/2021 10:34 AM - 11/08/2021 10:34 AM

1210772021 10:34 AM - 11/0872021 10:34 AM

Atenolol 100 mg Tablet

12/07/2021 10:34 AM - 11/0872021 10:34 AM

Prednisclone 5 mg Tablet soramm

Total [ 96.00

Figure 3.10-4 FPP Drug Details

STEP 6
Click on the @ button to view/print invoice as shown in Figure 3.10-5
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(FULL PAYING PATIENT)

KEMENTERIAN KESIHATAN MALAYSIA

Hospital Seri Manjung

Invoice
Patient Mame AR AR MR Date © 141252021 02:06 PM
Age : 16 Years 05 Months 23 Days Patient 1D : 050621080388
Gender . Perempuan MRMN - HSMODTY 7942
Room NofBed Mo : i Location : MOPD
Nao Drug Name Cost Guantity Amount
Amledipine 5 mg Tablet 1.40 60 54.00
2 Atenclol 100 mg Tablet 020 30 6.00
3 Prednisclone 5 mg Tablet 0.10 60 6.00
Total - RM 95.00
Figure 3.10-6 Invoice
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3.11 VAS

This function will allow user to provide VAS (Value Added Services) for patient

@ PHARMACY INFORMATION SYSTEM

ER— LT

Logout

L=
] Home

Patient Management
‘Order Management

A B Home | vasx
PARTIALLY DISPENSED PATIENT - VAS.

Disp

Verification

Inventory
ADRIAEFI

Pharmacy Transaction :

ensing

Normal

Qutpatient

Patient Name
Prescription No
Mext Collection Date From

1 LA

Acknowledgement

Screening &

MRN

IC NofOther Identification

@

Order Location

em Mext Collection Date To

Order Date Time

Patient Name ¢| IC No/Other ldentification &

No record found

Preparation
Dispensing

Single Stage,
e @
FPP Medicats

Dispensing

Summary

STEP 1

Figure 3.11-1 VAS

Click on the ‘Pharmacy Transaction’ menu and click on ‘Dispensing — Normal — Outpatient’

STEP 2
Click on the ‘VAS’

Note

Various search criteria are provided as below:

Basic Search
No Field Description Remark
a Patient Name Name of Patient Allow to search by patient name
b MRN Patient Medical Record Search option:
Number ¢ Type the MRN either full or partial:
Example: HPSF00001234 or “1234”
c Prescription No Prescription No Allow to filter and search patient’s record
by Prescription No
d IC No/Other Identification | Identification Number Allow to search by full or partial ID
Number
e Next Collection Date Next Collection Date From | Able to filter and search patient’s record
From by next collection date from
f Next Collection Date To Next Collection Date To Able to filter and search patient’s record
by Next Collection Date to
Table 3.11-1
STEP 3
Cli Q) Search . . L N
ick on the button and search result will be displayed based on entered criteria as shown in figure 3.11-2
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@ PHARMACY INFORMATION SYSTEM
I L =
@e || B rone |
PARTIALLY DISPENSED PATIENT - VAS
) Home
3 Patient Management
3 Order Management
3 Inventory
B ADRIAER Patient Name | | MRN [ |
Pharmacy Transaction Prescription No ‘ | IC No/Other Identification | ‘ Q, Search
| Dispensing
I Normal Hext Collection Date From 7| Next Collection Date To Bl
Qutpatient 11378 > o o 1-10/13732
» .
Acknowledgement ! ! !
Sereening & Patient Name 2| IC NolOther Identification Order Date Time & Order Location
Verification
Preparation . |uP G K XK 2 MOPCO002430194 0611212020 11:05 AM KLINIK PAKAR PERUBATAN
Dispensing
. . |HP HIOL KR 5 ORTCO002355427 23/09/2020 09:56 AM KLINIK PAKAR ORTOPEDIK
Single Stage 1
Dispensing HP IO KO KRR 7i STFCO000447196 06/03/2016 11:32 AM KLINIK SEJAHTERA
vas
FPP Medication HP= o= = SXROK XK KHKKXK 4 MOPC0000341031 24/11/2015 11:50 AM KLINIK PAKAR PERUBATAN
s MICOOOO0K XK XOOOGE 300K
ummary ) HPE— o WRDBE00001997568 2411012019 02:33 PM WAD 4
5 Inpatient H0000K
} ReleaseiDiscard Batch HPm— DX X0 X000 5 MOPC0002391964 28/10/2020 10:17 AM KLINIK PAKAR PERUBATAN
} Medication Return
} Re.Dispensing HPE — NXOX CU00C00C XOO0OL XX 300000 o =m PSYC0002404944 101172020 11:58 AM KLINIK PAKAR PSIKIATRI
} Methadone Patient HP, DOOC 000G00 00000000 & ENTC0002406379 117112020 02:52 PM KLINIK PAKAR ENT
Details
} SPUB Patient List HP IMDXGOC KK X000 XK JOO0KK P MOPCO002417251 2311172020 10:59 AM KLINIK PAKAR PERUBATAN
3 PN
clmeal HP! SHHOCHK KHHKKKK 7 MOPC0000236101 04/08/2015 10:15 AM KLINIK PAKAR PERUBATAN
» Clinical

Figure 3.11-2 VAS

Note
List of patient displayed only for partial supply

STEP 4
Double click on the selected patient and Pharmacy Value Added Service screen will be displayed as figure 3.11-3

PHARMACY VALUE ADDED SERVICE

GXX XXX XXX Mykad  Em Age 93 Years 10 Months 16 Days Gender Female MRN HIF
—
p Address Phone And Email Diagnosis N known Allergies -
Height | |cm Weight | |.ﬁy BMUBSA 010 m* (Last Updated : ) Nationality - Warganegara
Upload Photo
o} iic | Medication Profile | P ist Motes | MTAG History | Monit |G ling Histary | Other
Encounter No: 0596  Actual Visit Date: 06M2/2020 Attending Practitioner: Visit Location: KLINIK PAKAR PERUBATAN Rz No: MOPCO002430194 Prescriber Dept.: General Medicine

#§ VALUE ADDED SERVICES

Next Collection Mode v | Mext Dispense At v
Clinie TCA < MNo.of Days: 0

Next Gollection Date = Total Patient 0 Next Collection Location .
Method of Service Application Source of Information l:l;

H§ PRESCRIPTION

1 1 [1-1711]

|

Dosage Form Drug Route Frequency Balance Qty Start Date Time End Date Time Remarks

Pantoprazole 40 mg
Tablet

‘Oral Tablet | Oral ‘40 mg |OD ‘ 11 Months |330 tablet |118|ablet |20!022021 01:06 PM |16!01F2022 01:06 PM

Partially Dispensed |

Figure 3.11-3 Pharmacy Value Added Service

STEP 5

Click on the button to change information
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PHARMACY VALUE ADDED SERVICE

(B )e[x]

GIOK KK XXX Mykad 2 Age 93 Years 10 Months 16 Days Gender Female MRN HI
—
p Address Phone And Email Diagnosis No known Allergies -
Heignt | |cm Weight | |Au BMUBSA 00 m* (LastUpdated: ) Nationality : Warganegara
Upload Photo
D ic | Medi Profile | ist Notes | MTAC History | Monitori | G ling History | Other
Encounter No: 0596  Actual Visit Date: 06/12/2020 Attending Practifioner: Visit Location: KLINIK PAKAR PERUBATAN Rx No: MOPC000243019%4 Prescriber Dept.: General Medicine

8 VALUE ADDED SERVICES

Next Collection Mode | Normal Callection v |* Next Dispense At | Drive Through Gounter -
Glinic TCA 041072021 [ MNo. of Days: 0
Mext Collection Date @ 01/07/2021 70 * Toial Patient: 0 Next Collection Location @ FARMAS| KLINIK PAKAR v *
Method of Service Application ( v Source of Information ( -
W§ PRESCRIPTION
1 " [1-171]

Dosage Form Drug Route s Frequency & s OrderGty |  Balance Gty Start Date Time 4| End Date Time & Remarks

Pantoprazole 40 mg

Tablet Oral Tablet

Oral |4ﬂ mg |DD |11 Months ‘330 tablet |118|ﬂb\e| |20p’02}2021 01:06 PM ‘ 16/01/2022 01:08 PM

Parfially Dispensed |

Figure 3.11-4 Pharmacy Value Added Service

STEP 6
Enter Next Collection Date

STEP 7
Enter Next Collection Location

Note
Method of Service Application and Source of Information is optional. User allowed to enter information if applicable

STEP 8

Click on the button to save the record and confirmation message will be displayed as figure 3.11-5

CONFIRMATION

E ';3 CONFO002: Are you sure you want fo save?
\

| concel || ves || mo |

Figure 3.11-5 Confirmation Message

Note

Click on the &] button to confirm save the record
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4.0 Acronyms

(Ph[B

Abbreviation Definition

PhIS Pharmacy Information System

CPS Clinical Pharmacy System

PM Patient Management

eGL Electronic Guarantee Letter

HRMIS Human Resource Management System
MRN Medical Record Number

oP Outpatient Pharmacy

MOH Ministry of Health

VAS Value Added Services

5.0 Links to Clinical Modules

No Module PDF Links No Module PDF Links

1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling | Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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