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1.0 Introduction 
 

1.1 Overview of PhIS 

Pharmacy Information System or better known as PhIS is a complete and comprehensive system 
that integrates pharmacy related services that geared toward pharmacy excellence. This 
implementation would transform most of the current manual process to electronic system would 
benefit facility end user in the health care sector.  

There are 12 modules to assist service delivery by the health care sector which comprises of: 

1. Order Management 

2. Inpatient Pharmacy 

3. Outpatient Pharmacy  

4. Medication Counselling 

5. Ward Pharmacy 

6. Pharmacy Inventory  

7. Manufacturing of Cytotoxic Drug Reconstitution (CDR), Parenteral Nutrition (PN), lV Admixture &   

Eye Drop, Radiopharmaceuticals and Extemporaneous  

8. Adverse Drug Reaction & Drug Allergic Card (ADR & DAC) 

9. Clinical Pharmacokinetics Services (TDM) 

10. Drug Information & Consumer Education (DICE)   

11. Medication Therapy Adherence Clinic (MTAC) 

12. Data Mining (PhARM) 

 

1.2 Purpose and Objectives 

This user manual outlines the Report/Enquiry module and its key features and functionalities. The 
primary objective is to guide users through the process of completing PhIS application process. 

User will understand the following activities in detail: 

 Inventory Report/Enquiry 

 Pharmacy Report/Enquiry 

 

1.3   Organised Sections 

     These are the sections within this document: 

 Section 1 : Introduction 

 Section 2 : Application Standard Features 

 Section 3 : Report/Enquiry 

 Section 4 : Acronyms 
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2.0 Application Standard Features 

 

2.1 PhIS Legend 
 

 
 

Module Legend  

 
Export to Excel   

 
Note 
 
To learn more about Login Information, kindly click Login Information Modules for descriptive step. 
 

Standard Legend 

 
Login to PhIS 

 
Logout from PhIS 

 
Reset Login Screen  Expand Menu 

 Display Home Tab  Expand Module 

 Close All Open Tabs  Refresh Screen 

 
Add/Create New Record 

 
Show Help 

* Mandatory Field 
 

Calendar Icon 

 
Close Window  Radio Button 

 
Edit Record  Cancel 

 
Save  Add Item to the list 

 
Export and Open Report in 
Excel Format  

Automatically Display/Retrieve 
Box 

 
Request for Approval 

 
Cancel the Request 

 
Send for Approval   Approve Transaction 

 
Change Login Password  Collapse Menu 

 Collapse Module  Search Record 

 
Print 

 
Search Icon 

 Checkbox  Delete Record 

 
Delete Item from the list  Empty Text Box 

 
Dropdown Box  Reject Transaction 
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3.0 Report/Enquiry 
 

Overview 

This module will be used by the user at the Pharmacy Store/Pharmacy Sub-Stores to generate a 
report/enquiry 

 

User Group 

This module is intended for user at the Pharmacy Store, Sub Store and Unit/Ward (subject to user assigned 
by the facility). 

 

Functional Diagram 
 

 

3.0

Report/Enquiry

3.1

Inventory

3.1.1
Finance

3.1.2
Procurement

3.1.3
Store Transaction

 
 

Figure 3.0-1 
 

Functional Description 
Report Enquiry main functions:  

 Inventory 
There are three (3) components under Inventory Report/Enquiry modules which are: 
i) Finance 
ii) Procurement 
iii) Store Transaction 
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3.1 Inventory 
3.1.1 Finance 

3.1.1.1 Budget Balance by Vote 
 

 

 

Figure 3.1.1.1-1 Budget Balance by Vote 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Finance’ 
 
STEP 2 
Click on ‘Budget Balance by Vote’ 
 
STEP 3 
Search Budget Balance by Vote record by criteria as follow: 

a) Vote Description 
b) Activity Description 
c) Object Code 
d) Budget Type 

 Dasar Baru 

 Development 

 One Off 

 Operating 
 
Note 

 Vote Code will be automatically display based on selection of Vote Description 
 

 Activity Code will be automatically display based on selection of Object Code 

 
 Financial Year will be default to current financial year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Note 
If there are no entered criteria, system will be display all the transaction record 

 

 

Figure 3.1.1.1-2 Budget Balance by Vote 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.1.1-3 
 

 

Figure 3.1.1.1-3 Budget Balance by Vote 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.1.2  Budget Movement 

 

 

Figure 3.1.1.2-1 Budget Balance by Vote 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Finance’ 
 
STEP 2 
Click on ‘Budget Movement 
 
STEP 3 
Search Budget Movement record by criteria as follow: 

a) Vote Description 
b) Year 
c) LPO No 
d) Transaction Type (able to select multiple type) 

- Allocation 
- EP Cancelled 
- PO Sent To EP Approval 
- Virement Out 
- Cancelled LPO 
- EP Rejected 
- PO eP Approved 
- eP Cancelled 
- Cancelled Order 
- PO Credit Note 
- PO eP Approved Excess 
- Deduct 
- PO Payment 
- Virement In 

 
Note 

 Vote Code and Budget Type will be automatically display based on selection of Vote Description 
 

 Financial Year will be default to current financial year 
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STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 

 

Figure 3.1.1.2-2 Budget Movement 
 
Note 
Budget Movement screen will display result in 3 different section which is: 
 

a) Opening Balance Section 

 

Figure 3.1.1.2-3 Opening Balance 
 

a) Current Balance Section 

 

Figure 3.1.1.2-4 Current Balance 
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b) Budget Movement 

 

Figure 3.1.1.2-5 Budget Movement 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.1.2-6 
 

 

Figure 3.1.1.2-6 Budget Movement 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.1.3 Budget Summary 

 

 

Figure 3.1.1.3-1 Budget Summary 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Finance’ 
 
STEP 2 
Click on ‘Budget Summary’ 
 
STEP 3 
Search Budget Summary record by criteria as follow: 

a) Date Range 
b) Vote Description 
c) Object Description 
d) Transaction Type 
e) Financial Year 

Note 

 For Created Date From and Created Date To system will automatically capture based on Financial Year 
data 

 
 Financial Year will be default to current financial year and user can change it 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.1.3-4 Budget Summary 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.1.3-4 
 

 

Figure 3.1.1.3-4 Budget Summary 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.1.4  Laporan Bulanan Peruntukkan Dan Perbelanjaan Ubat Dan 
Bukan Ubat 

 

 

Figure 3.1.1.4-1 Laporan Bulanan Peruntukkan Dan Perbelanjaan Ubat Dan Bukan Ubat 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Finance’ 
 
STEP 2 
Click on ‘Laporan Bulanan Peruntukkan Dan Perbelanjaan Ubat Dan Bukan Ubat’ 
 
STEP 3 
Search Laporan Bulanan Peruntukkan Dan Perbelanjaan Ubat Dan Bukan Ubat record by criteria as follow: 

a) Item Group 
b) Object Code 
c) Financial Year 
d) Month To 

 
Note 

 Month From will be automatically display January 
 

 Financial Year will be default to current financial year 
 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.1.4-2 Laporan Bulanan Peruntukkan Dan Perbelanjaan Ubat Dan Bukan Ubat 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.1.4-3 
 

 

Figure 3.1.1.4-3 Laporan Bulanan Peruntukkan Dan Perbelanjaan Ubat Dan Bukan Ubat 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.1.5 Payment Summary List 

 

 

Figure 3.1.1.5-1 Payment Summary List 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Finance’ 
 
STEP 2 
Click on ‘Payment Summary List’ 
 
STEP 3 
Search Payment Summary List record by criteria as follow: 

e) Date Range 
f) LPO No 
g) Supplier Name 

 
Note 

 Does user choose Date Range as Date Range, system will enable From Date and To Date field and user 
need to enter the specific date into the field 

 
 Financial Year will be default to current financial year and user can change it 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
 
 
 
 
 
 
 

 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 14 

 

 

Figure 3.1.1.5-2 Payment Summary List 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.1.5-3 
 

 

Figure 3.1.1.5-3 Payment Summary List 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.1.6 Peruntukan dan Perbelanjaan (Hospital&Klinik) 

 

 

Figure 3.1.1.6-1 Peruntukan dan Perbelanjaan (Hospital & Klinik) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Finance’ 
 
STEP 2 
Click on ‘Peruntukan dan Perbelanjaan (Hospital & Klinik)’ 
 
STEP 3 
Search Peruntukan dan Perbelanjaan (Hospital & Klinik) record by criteria as follow: 

a) Budget Type 

 Dasar Baru 

 Development 

 One Off 

 Operating 
b) Object Code 
c) Activity Code 

 
Note 

 Financial Year will be default to current financial year and user can change it 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.1.6-2 Peruntukan dan Perbelanjaan (Hospital & Klinik) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.1.6-3 
 

 

Figure 3.1.1.6-3 Peruntukan dan Perbelanjaan (Hospital & Klinik) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.1.7 PF 2.2 (b) 

 

 

Figure 3.1.1.7-1 PF2.2 (b) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Finance’ 
 
STEP 2 
Click on ‘PF2.2(b)’ 
 
STEP 3 
Search PF2.2(b) record by criteria as follow: 

a) Budget Type 

 Dasar Baru 

 Development 

 One Off 

 Operating 
b) Duration Period 

I. 01/01 - 31/03  
II. 01/04 - 30/06  

III. 01/07 - 30/09  
IV. 01/10 - 31/12  
V. 01/01 - 31/12 

c) Financial Year 
d) Objek Lanjut 

 
Note 

 Financial Year will be default to current financial year and user can change it 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.1.7-2 PF2.2 (b) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.1.7-3 
 

 

Figure 3.1.1.7-3 PF2.2 (b) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2 Procurement 
3.1.2.1 Back Order 

 

 

Figure 3.1.2.1-1 Back Order 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘Back Order’ 
 
STEP 3 
Search Back Order record by criteria as follow: 

a) Back Order By 
b) Supplier Name 
c) Order Date From 
d) Order Date To 
e) Item Group 
f) Item Type 

 
Note 

 Financial Year will be default to current financial year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
Note 
If there is no entered criteria, system will be display all the transaction record 
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Figure 3.1.2.1-2 Back Order 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.1-3 
 

 

Figure 3.1.2.1-3 Back Order 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.2 Highest Procured Value 

 

 

Figure 3.1.2.2-1 Highest Procured Value 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘Highest Procured Value’ 
 
STEP 3 
Search Highest Procured Value record by criteria as follow: 

a) Date Range 
b) Item Group 
c) No of Items 
d) Item Purchase Type 

 
Note 

 If user choose Date Range as Date Range, system will enable Date from and Date To field and user need to 
enter specific date into the field 

 

 Financial Year will be default to current financial year 
 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.2.2-2 Highest Procured Value 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.2-3 
 

 

Figure 3.1.2.2-3 Highest Procured Value 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.3 Perolehan Ubat-Ubatan Setahun 

 

 

Figure 3.1.2.3-1 Perolehan Ubat-ubatan Setahun 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘Perolehan Ubat-ubatan Setahun’ 
 
STEP 3 
Search Perolehan Ubat-ubatan Setahun record by criteria as follow: 

a) Total Purchase 
b) Drug Description 

 
Note 

 Drug Code will be based on selected Drug Description 
 

 Financial Year will be default to current financial year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.2.3-2 Perolehan Ubat-ubatan Setahun 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.3-3 
 

 

Figure 3.1.2.3-3 Perolehan Ubat-ubatan Setahun 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.4 PF 3.1-3.4 

 

 

Figure 3.1.2.4-1 Nilai Perbelanjaan Bawah Peruntukkan Mengikut Kaedah Perolehan 
 

STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘PF 3.1-3.4’ 
 
STEP 3 
Search PF 3.1-3.4 record by criteria as follow: 

a) Quarter 
b) Budget Type 
c) Financial Year 

 
Note 
Financial Year will be default to current financial year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.2.4-2 Nilai Perbelanjaan Bawah Peruntukkan Mengikut Kaedah Perolehan 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.4-3 
 

 

Figure 3.1.2.4-3 Nilai Perbelanjaan Bawah Peruntukkan Mengikut Kaedah Perolehan 
 

Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.5 PF 3.5 

 

 

Figure 3.1.2.5-1 Bilangan Produk Dan Nilai Perolehan Ubat Yang Dibeli Secara Tahunan 
 

STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘PF 3.5’ 
 
STEP 3 
Search PF 3.5 record by criteria as follow: 

a) Quarter 
b) Item Purchase Type 
c) Financial Year 
d) Brand Type 

 
Note 
Financial Year will be default to current financial year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.2.5-2 Bilangan Produk Dan Nilai Perolehan Ubat Yang Dibeli Secara Tahunan 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.5-3 
 

 

Figure 3.1.2.5-3 Bilangan Produk Dan Nilai Perolehan Ubat Yang Dibeli Secara Tahunan 
 
Note 

Click on the  button to save/view/print report in Excel format. 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 29 

3.1.2.6 Procurement By Budget 

 

 

Figure 3.1.2.6-1 Procurement By Budget Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘Procurement By Budget’ 
 
STEP 3 
Search Procurement By Budget record by criteria as follow: 

a) Financial Year 
b) LPO Date From 
c) LPO Date To 
d) Item Group 
e) Item Purchase Type 
f) Created Date From 
g) Created Date To 
h) Vote Description 

 
Note 

 Financial Year will be default to current financial year 
 

 Vote Code will be automatically appearing based on selected Vote Description 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 30 

 

 

Figure 3.1.2.6-2 Procurement By Budget Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.6-3 
 

 

Figure 3.1.2.6-3 Procurement By Budget Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.7 Procurement Pricing Report 

 

 

Figure 3.1.2.7-1 Procurement Pricing Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘Procurement Pricing Report’ 
 
STEP 3 
Search Procurement Pricing Report record by criteria as follow: 

a) Year 
b) Month (From) 
c) Day (From) 
d) Item Group 
e) Month (To) 
f) Item Purchase Type 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.2.7-2 Procurement Pricing Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.7-3 
 

 

Figure 3.1.2.7-3 Procurement Pricing Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.8 Quotation / Contract Item Report 

 

 

Figure 3.1.2.8-1 Quotation / Contract Item Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘Quotation / Contract Item Report’ 
 
STEP 3 
Search Quotation / Contract Item Report record by criteria as follow: 

a) LPO Date From 
b) Item Group 
c) LPO Date To 
d) Type 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.2.8-2 Quotation / Contract Item Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.8-3 
 

 

Figure 3.1.2.8-3 Quotation / Contract Item Report 
 

Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.9 YTD Purchase by Item 

 

 

Figure 3.1.2.9-1 YTD Purchase By Item 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘YTD Purchase By Item’ 
 
STEP 3 
Search YTD Purchase By Item record by criteria as follow: 

a) Item Purchase type 
b) Item Group 
c) Item Description 
d) From Date 
e) To Date 
f) Vote Code 
g) Standard / Non Standard 
h) Item Sub Class 

 
Note 
Item Code will be display based on selection of Item Description 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
Note 
If there is no entered criteria, system will be display all the transaction record 
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Figure 3.1.2.9-2 YTD Purchase By Item 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.9-3 
 

 

Figure 3.1.2.9-3 YTD Purchase By Item 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.10 YTD Purchase By Drug/Non Drug 

 

 

Figure 3.1.2.10-1 YTD Purchase by Drug/Non Drug 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘YTD Purchase By Drug/Non Drug’ 
 
STEP 3 
Search YTD Purchase By Drug/Non Drug record by criteria as follow: 

a) Item Group 
b) Drug/Non Drug Name 
c) From Date 
d) Item Purchase Type 
e) To Date 

 
Note 

 If user select Item Group as Drug or Non Drug, user need to select Drug/Non Drug Name field 
 

 Drug/Non Drug Code will be display based on selection of Drug/Non Drug Name 
 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.2.10-2 YTD Purchase by Drug/Non-Drug 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.10-3 
 

 

Figure 3.1.2.10-3 YTD Purchase by Drug/Non Drug 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.11 YTD Purchased Value 

 

 

Figure 3.1.2.11-1 YTD Purchased Value 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘YTD Purchased Value’ 
 
STEP 3 
Search YTD Purchased Value record by criteria as follow: 

a) Item Purchase type 
b) Item Group 
c) Supplier Name 

 
Note 

 Financial Year will be default to current financial year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
Note 
If there is no entered criteria, system will be display all the transaction record 
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Figure 3.1.2.11-2 YTD Purchased Value 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.11-3 
 

 

Figure 3.1.2.11-3 YTD Purchased Value 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.12 YTD Received Value 

 

 

Figure 3.1.2.12-1 YTD Received Value 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘YTD Received Value’ 
 
STEP 3 
Search YTD Purchased Value record by criteria as follow: 

a) Item Purchase type 
b) Receive Type 
c) Supplier Name 
d) Item Group 
e) Item Sub Class 
f) Good Received Date From 
g) Good Received Date To 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
Note 
If there is no entered criteria, system will be display all the transaction record 
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Figure 3.1.2.12-2 YTD Received Value 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.12-3 
 

 

Figure 3.1.2.12-3 YTD Received Value 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.2.13 Purchase Order by Drug/Item 

 

 

Figure 3.1.2.13-1 Purchase Order By Drug/Item 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’ sub-menu and click ‘Procurement’ 
 
STEP 2 
Click on ‘Purchase Order by Drug/Item’ 
 
STEP 3 
Search Purchase Order by Drug/Item record by criteria as follow: 

a) Created Date From 
b) Created Date To 
c) LPO Approved Date From 
d) LPO Approved Date To 
e) Type 
f) Item Purchase Type 
g) Item Description 
h) Order Type 
i) Item Code 
j) Request Type 

 
Note 

 User enable to choose Type between Item, Drug and Non-Drug 
 

 Item Code will be auto display base on selected Item Description 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.2.13-2 Purchase Order By Drug/Item 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.2.13-3 
 

 

Figure 3.1.2.13-3 Purchase Order By Drug/Item 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3 Store Transaction 
3.1.3.1 Balance Summary 

3.1.3.1.1 Item Movement 

 

 

Figure 3.1.3.1.1-1 Item Movement 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Balance Summary 
 
STEP 2 
Click on ‘Item Movement’ 
 
STEP 3 
Search Item Movement record by criteria as follow: 

a) Date Range 
- YTD 
- Date Range 

b) From Date 
c) To Date 
d) UOM 

- PKU 
- SKU 

e) Item Group 
f) Item Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
Note 

 Unit Name display based on user requester unit 

 Opening Balance and Packaging Description will be automatically display based on selected Item 
Description 
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Figure 3.1.3.1.1-2 Item Movement 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.1.1-3 
 

 

Figure 3.1.3.1.1-3 Item Movement 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.1.2 Item Batch Movement 

 

 

Figure 3.1.3.1.2-1 Item Batch Movement 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Balance Summary 
 
STEP 2 
Click on ‘Item Batch Movement’ 
 
STEP 3 
Search Item Batch Movement record by criteria as follow: 

a) Date Range 
- YTD 
- Date Range 

b) From Date 
c) To Date 
d) UOM 

- PKU 
- SKU 

e) Item Group 
f) Item Description 
g) Packaging Description 
h) Batch No 
i) Item Purchase Type 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
Note 

 Unit Name display based on user requester unit 

 Opening Balance and Packaging Description will be automatically display based on selected Item 
Description 
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Figure 3.1.3.1.2-2 Item Batch Movement 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.1.2-3 
 

 

Figure 3.1.3.1.2-3 Item Batch Movement 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.1.3 KEWP 3 

 

  

Figure 3.1.3.1.3-1 KEWPS 3 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Balance Summary 
 
STEP 2 
Click on ‘KEWPS 3’ 
 
STEP 3 
Search KEWPS 3 record by criteria as follow: 

a) Item Group 
b) Item Description 
c) Date Range 

- YTD 
- Date Range 

d) Unit Name 
e) UOM 

- PKU 
- SKU 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.1.3-2 KEWPS 3 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.1.3-3 
 

 

Figure 3.1.3.1.3-3 KEWPS 3 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.1.4 Laporan Simpanan Stok 

 

 

Figure 3.1.3.1.4-1 Laporan Simpanan Stok 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Balance Summary 
 
STEP 2 
Click on ‘Laporan Simpanan Stok’ 
 
STEP 3 
Search Laporan Simpanan Stok record by criteria as follow: 

a) Item Group 
b) Financial Year 
c) Object Code 

 
Note 

 Financial Year will be default to current financial year 
 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.1.4.2- Laporan Simpanan Stok 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.1.4-3 
 

 

Figure 3.1.3.1.4-3 Laporan Simpanan Stok 
 
Note 

Click on the  button to save/view/print report in Excel format. 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 53 

3.1.3.1.5 Stock Balance By Drug /Non-Drug 

 

 

Figure 3.1.3.1.5-1 Stock Balance By Drug/Non Drug 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Balance Summary and then click on ‘Stock Balance By Drug/Non Drug’ 
 
STEP 2 
Search Stock Balance By Drug/Non Drug record by criteria as follow: 

a) Item Group 
b) Item Sub Class 
c) Item Facility Status 

- All 
- Active 
- Inactive 

d) Item purchase Type 
- All 
- APPL 
- Contract 
- LP 

e) Stock Type 
- All 
- Bad Stock 
- Good Stock 
- Quarantine Stock 

f) Standard Item 
- All 
- No 
- Yes 

g) Stock Available 
- All 
- With Stock 
- Without Stock 

h) Drug/Non-Drug Name 
i) Drug/Non-Drug Code 
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j) Unit Name 
 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
 
Note 
Unit Code automatically generated by system based on login user 
 

 

Figure 3.1.3.1.5-2 Stock Balance By Drug/Non Drug 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.1.5-3 
 

 

Figure 3.1.3.1.5-3 Stock Balance by Drug/Non Drug 
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Note 

Click on the  button to save/view/print report in Excel format. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 56 

3.1.3.1.6 Stock Balance by Item 

 

 

Figure 3.1.3.1.6-1 Stock Balance by Item 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Balance Summary and then click on ‘Stock Balance by Item 
 
STEP 2 
Search Stock Balance By Item record by criteria as follow: 

a) Item Group 
b) Item Sub Class 
c) Item Purchase Type 

- APPL 
- Contract 
- LP 

d) OUM 
- SKU 
- PKU 

e) Item Facility Status 
- All 
- Active 
- Inactive 

f) Stock Available 
- With Stock 
- Without Stock 

g) Item Description 
h) Unit Name 
i) Item Code 

 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.1.6-2 Stock Balance by Item 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.1.6-3 
 

 

Figure 3.1.3.1.6-3 Stock Balance by Item 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.1.7 Ward Stock Report by Unit 

.  

 

Figure 3.1.3.1.7-1 Ward Stock 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Balance Summary and then click on ‘Ward Stock 
 
STEP 2 
Search Ward Stock record by criteria as follow: 

a) Unit Code 
b) Unit Name 
c) Department Code 
d) Department Name 
e) Unit Group Level 

 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.1.7-2 Ward Stock 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.1.7-3 
 

 

Figure 3.1.3.1.7-3 Ward Stock 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.2 Inventory Control 
3.1.3.2.1 Below Buffer 

 

 

Figure 3.1.3.2.1-1 Below Buffer 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Inventory Control  
 
STEP 2 
Click on ‘Below Buffer’ 
 
STEP 3 
Search Below Buffer record by criteria as follow: 

a) Unit Name 
b) Item Purchase Type 

- All 
- APPL 
- Contract 
- LP 

c) Item Group 
- All 
- Drug 
- Non Drug 

d) Standard Item 
- All 
- Non Standard 
- Standard 

e) Item Class / Sub Class 
f) Quantity Available 

- All 
- With Stock 
- Without Stock 

g) Drug / Non-Drug Name 
h) Facility Status 

- All 
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- Active 
- Inactive 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
Note 
Unit Name automatically generated by system based on login user 
 

 

Figure 3.1.3.2.1-2 Below Buffer 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.2.1-3 
 

 

Figure 3.1.3.2.1-3 Below Buffer 
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Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.2.2 Fast Moving Item 

 

 

Figure 3.1.3.2.2-1 Fast Moving Item 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Inventory Control  
 
STEP 2 
Click on ‘Fast Moving Item’ 
 
STEP 3 
Search Fast Moving Item record by criteria as follow: 

a) Item Group 
b) Item By 

- Frequency of Issuing 
- Quantity of Issuing 

c) Transaction Date From 
d) Transaction Date To 
e) No. Of Record 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.2.2-2 Fast Moving Item 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.2.2-3 
 

 

Figure 3.1.3.2.2-3 Fast Moving Item 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.2.3 KEWPS 4 

 

 

Figure 3.1.3.2.3-1 KEWPS 4 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Inventory Control  
 
STEP 2 
Click on ‘KEWPS 4’ 
 
STEP 3 
Search KEWPS 4 record by criteria as follow: 

a) Item Group 
b) Drug/Non-Drug Name 
c) Item Description 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.2.3-2 KEWPS 4 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.2.3-3 
 

 

Figure 3.1.3.2.3-3 KEWPS 4 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.2.4 KEWPS 6 

 

 

Figure 3.1.3.2.4-1 KEWPS 6 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Inventory Control  
 
STEP 2 
Click on ‘KEWPS 6’ 
 
STEP 3 
Search KEWPS 6 record by criteria as follow: 

a) Item Type 
b) Item Group 
c) Unit Name 
d) Item Sub Class 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.2.4-2 KEWPS 6 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.2.4-3 
 

 

Figure 3.1.3.2.4-3 KEWPS 6 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.2.5 Laporan Bulanan Inventori Ubat Dan Bukan Ubat 

 

 

Figure 3.1.3.2.5-1 Laporan Bulanan Inventori Ubat Dan Bukan Ubat 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Inventory Control  
 
STEP 2 
Click on ‘Laporan Bulanan Inventori Ubat Dan Bukan Ubat’ 
 
STEP 3 
Search Laporan Bulanan Inventori Ubat Dan Bukan Ubat record by criteria as follow: 

a) Item Group 
- All 
- Drug 
- Non Drug 

b) Financial Year 
c) Month From 
d) Month To 
e) Object Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
 
Note 

 Financial Year will be default to current financial year 
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Figure 3.1.3.2.5-2 Laporan Bulanan Inventori Ubat Dan Bukan Ubat 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.2.5-3 
 

 

Figure 3.1.3.2.5-3 Laporan Bulanan Inventori Ubat Dan Bukan Ubat 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3 Management & KPI 
3.1.3.3.1 ABC Analysis 

 

 

Figure 3.1.3.3.1-1 ABC Analysis 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Management & KPI 
 
STEP 2 
Click on ‘ABC Analysis 
 
STEP 3 
Search ABC Analysis record by criteria as follow: 

a) Request Type 
- By Issue 
- By Procurement 
- By Usage 

b) Unit Name 
c) Item Purchase Type 

- All 
- APPL 
- Contract 
- LP 

d) Item Group 
e) Date Range 

- Date Range 
- YTD 

f) Item Class / Sub Class 
g) Date Range From 
h) Drug/Non-Drug Code 
i) Date Range To 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 72 

 

 

Figure 3.1.3.3.1-2 ABC Analysis 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.1-3 
 

 

Figure 3.1.3.3.1-3 ABC Analysis 
 
Note 

Click on the  button to save/view/print report in Excel format. 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 73 

3.1.3.3.2 Disposal Report 

 

 

Figure 3.1.3.3.2.1-1 Disposal Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘Disposal Report’ 
 
STEP 3 
Select Year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.2-2 Disposal Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.2-3 
 

 

Figure 3.1.3.3.2-3 Disposal Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.3 KEWPS 14 

 

 

Figure 3.1.3.3.3-1 KEWPS 14 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Management & KPI 
 
STEP 2 
Click on ‘KEWPS 14’ 
 
STEP 3 
Search KEWPS 14 record by criteria as follow: 

a) Financial Year 
b) Item Group 
c) Unit Name 
d) Item Purchase Type 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.3-2 KEWPS 14 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.3-3 
 

 

Figure 3.1.3.3.3-3 KEWPS 14 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.4 PF 4.1 (a) 

 

 

Figure 3.1.3.3.4-1 PF 4.1 (a) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘PF 4.1 (a)’ 
 
STEP 3 
Search PF 4.1 (a) record by criteria as follow: 

a) Quarter 
- First Quarter (1/1/20xx – 31/3/20xx) 
- Second Quarter (1/1/20xx – 30/6/20xx) 
- Third Quarter (1/1/20xx – 30/9/20xx) 
- Fourth Quarter (1/1/20xx – 31/12/20xx) 

b) Financial Year 
c) Penalty Incident Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.4-2 PF 4.1(a) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.4-3 
 

 

Figure 3.1.3.3.4-3 PF 4.1(a) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.5 PF 4.1 (b) 

  

 

Figure 3.1.3.3.5-1 PF 4.1 (b) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘PF 4.1 (b)’ 
 
STEP 3 
Search PF 4.1 (b) record by criteria as follow: 

a) Quarter 
- First Quarter (1/1/20xx – 31/3/20xx) 
- Second Quarter (1/1/20xx – 30/6/20xx) 
- Third Quarter (1/1/20xx – 30/9/20xx) 
- Fourth Quarter (1/1/20xx – 31/12/20xx) 

b) Financial Year 
c) Penalty Incident Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.5-2 PF 4.1 (b) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.5-3 
 

 

Figure 3.1.3.3.5-3 PF 4.1 (b) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.6 PF 4.2 (a) 

 

 

Figure 3.1.3.3.6-1 PF 4.2 (a) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘PF 4.2 (a)’ 
 
STEP 3 
Search PF 4.2 (a) record by criteria as follow: 

a) Quarter 
- First Quarter  
- Second Quarter  
- Third Quarter  
- Fourth Quarter 

b) Financial Year 
c) Penalty Incident Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.6-2 PF 4.2 (a) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.6-3 
 

 

Figure 3.1.3.3.6-3 PF 4.2 (a) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.7 PF 4.2 (b) 

 

 

Figure 3.1.3.3.7-1 PF 4.2 (b) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘PF 4.2 (b)’ 
 
STEP 3 
Search PF 4.2 (b) record by criteria as follow: 

a) Quarter 
- First Quarter (1/1/20xx – 31/3/20xx) 
- Second Quarter (1/1/20xx – 30/6/20xx) 
- Third Quarter (1/1/20xx – 30/9/20xx) 
- Fourth Quarter (1/1/20xx – 31/12/20xx) 

b) Financial Year 
c) Penalty Incident Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.7-2 PF 4.2 (b) 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.3.7-3 
 

 

Figure 3.1.3.3.7-3 PF 4.2 (b) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.8 PF 4.3 (a) 

  

 

Figure 3.1.3.3.8-1 PF 4.3 (a) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘PF 4.3 (a)’ 
 
STEP 3 
Search PF 4.3 (a) record by criteria as follow: 

a) Quarter 
- First Quarter (1/1/20xx – 31/3/20xx) 
- Second Quarter (1/1/20xx – 30/6/20xx) 
- Third Quarter (1/1/20xx – 30/9/20xx) 
- Fourth Quarter (1/1/20xx – 31/12/20xx) 

b) Financial Year 
c) Penalty Incident Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.8-2 PF 4.3(a) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.8-3 
 

 

Figure 3.1.3.3.8-3 PF 4.3(a) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.9 PF 4.3 (b) 

 

 

Figure 3.1.3.3.9-1 PF 4.3 (b) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘PF 4.3 (b)’ 
 
STEP 3 
Search PF 4.3 (b) record by criteria as follow: 

a) Quarter 
- First Quarter (1/1/20xx – 31/3/20xx) 
- Second Quarter (1/1/20xx – 30/6/20xx) 
- Third Quarter (1/1/20xx – 30/9/20xx) 
- Fourth Quarter (1/1/20xx – 31/12/20xx) 

b) Financial Year 
c) Penalty Incident Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.9-2 PF 4.3 (b) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.9-3 
 

 

Figure 3.1.3.3.9-3 PF 4.3 (b) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.10  PF 4.4 (a) 

  

 

Figure 3.1.3.3.10-1 PF 4.4 (a) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘PF 4.4 (a)’ 
 
STEP 3 
Search PF 4.4 (a) record by criteria as follow: 

a) Quarter 
- First Quarter (1/1/20xx – 31/3/20xx) 
- Second Quarter (1/1/20xx – 30/6/20xx) 
- Third Quarter (1/1/20xx – 30/9/20xx) 
- Fourth Quarter (1/1/20xx – 31/12/20xx) 

b) Financial Year 
c) Penalty Incident Code 
d) Recall Degree 

- 1st Degree 
- 2nd Degree 
- 3rd Degree 
 

STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.10-2 PF 4.4 (a) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.10-3 
 

 

Figure 3.1.3.3.10-3 PF 4.4 (a) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.11  PF 4.4 (b) 

 

 

Figure 3.1.3.3.11-1 PF 4.4 (b) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘PF 4.4 (b)’ 
 
STEP 3 
Search PF 4.4 (b) record by criteria as follow: 

d) Quarter 
- First Quarter (1/1/20xx – 31/3/20xx) 
- Second Quarter (1/1/20xx – 30/6/20xx) 
- Third Quarter (1/1/20xx – 30/9/20xx) 
- Fourth Quarter (1/1/20xx – 31/12/20xx) 

e) Financial Year 
f) Penalty Incident Code 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.11-2 PF 4.4 (b) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.11-3 
 

 

Figure 3.1.3.3.11-3 PF 4.4 (b) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.3.12  Write-off Report 

 

 

Figure 3.1.3.3.12-1 Write-off Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Management & KPI’ 
 
STEP 2 
Click on ‘Write-off Report’ 
 
STEP 3 
Select Year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.3.12-2 Write-off Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.3.12-3 
 

 

Figure 3.1.3.3.12-3 Write-off Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.4 Master 
3.1.3.4.1 Facility Catalogue 

 

 

Figure 3.1.3.4.1-1 Facility Catalogue 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu Master 
 
STEP 2 
Click on ‘Facility Catalogue’ 
 
STEP 3 
Search Facility Catalogue record by criteria as follow: 

a) Item Group 
b) Item Type 
c) Standard Item 
d) Item Description 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.4.1-2 Facility Catalogue 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.4.1-3 
 

 

Figure 3.1.3.4.1-3 Facility Catalogue 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.5 Statistic 
3.1.3.5.1 Average Issue by Month 

 

 

Figure 3.1.3.5.1-1 Average Issue By month 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic 
 
STEP 2 
Click on ‘Average Issue By Month’ 
 
STEP 3 
Search Average Issue By Month record by criteria as follow: 

a) Month 
b) Financial Year 
c) Date From 
d) Date To 
e) Item Type 
f) Item Group 

- All 
- Drug 
- Non Drug 

g) Drug/Non-Drug Name 
h) Drug/Non-Drug Code 
i) Standard Item 
j) Item Sub Class 
k) Item Description 
l) UOM 

- SKU 
- PKU 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.1-2 Average Issue By month 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.5.1-3 
 

 

Figure 3.1.3.5.1-3 Average Issue By month 
 
Note 

Click on the  button to save/view/print report in Excel format. 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 99 

3.1.3.5.2 Average Usage 

 

 

Figure 3.1.3.5.2-1 Average Usage 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic 
 
STEP 2 
Click on ‘Average Usage’ 
 
STEP 3 
Search Average Usage record by criteria as follow: 

a) Unit Name 
b) From Date 
c) To Date 
d) Item Group 
e) Drug Name 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.2-2 Average Usage 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.5.2-3 
 

 

Figure 3.1.3.5.2-3 Average Usage 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.5.3 Indent Statistic Report 

 

 

Figure 3.1.3.5.3-1 Indent Statistic Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic 
 
STEP 2 
Click on ‘Indent Statistic Report’ 
 
STEP 3 
Search Indent Statistic Report record by criteria as follow: 

a) Year 
b) Month 
c) To 
d) Item Group 

- All 
- Drug 
- Non Drug 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.3-2 Indent Statistic Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.5.3-3 
 

 

Figure 3.1.3.5.3-3 Indent Statistic Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 103 

3.1.3.5.4 KEWPS 13 

 

 

Figure 3.1.3.5.4-1 KEWPS 13 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Statistic’ 
 
STEP 2 
Click on ‘KEWPS 13’ 
 
STEP 3 
Search KEWPS 13 record by criteria as follow: 

a) Date Range 
- Date Range 
- YTD 

b) Date From 
c) Date To 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.4-2 KEWPS 13 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.5.4-3 
 

 

Figure 3.1.3.5.4-3 KEWPS 13 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.5.5 KEWPS 16 

 

 

Figure 3.1.3.5.3-1 KEWPS 16 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic 
 
STEP 2 
Click on ‘KEWPS 16’ 
 
STEP 3 
Search KEWPS 16 record by criteria as follow: 

a) Requester Unit 
b) Date Range 

- YTD 
- Date Range 

c) Date From 
d) Date To 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.3-2 KEWPS 16 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.5.3-3 
 

 

Figure 3.1.3.5.3-3 KEWPS 16 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.5.6 KEWPS 22 

 

 

Figure 3.1.3.5.5-1 KEWPS 22 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic 
 
STEP 2 
Click on ‘KEWPS 22’ 
 
STEP 3 
Search KEWPS 22 record by criteria as follow: 

a) Year 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.5-2 KEWPS 22 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.5.5-3 
 

 

Figure 3.1.3.5.5-3 KEWPS 22 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.5.7 KEWPS 31 

 

 

Figure 3.1.3.5.7-1 KEWPS 31 

 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic 
 
STEP 2 
Click on ‘KEWPS 31’ 
 
STEP 3 
Search KEWPS 31 record by criteria as follow: 

a) Unit Name 
b) Condemn Date From 
c) Item Type 
d) Condemn Date To 
e) Item Group 
f) Item Category 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.7-2 KEWPS 31 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.5.7-3 
 

 

Figure 3.1.3.5.7-3 KEWPS 31 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.5.8 Month End Total Stock Balance 

 

 

Figure 3.1.3.5.8-1 Month End Total Stock Balance 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic and then Click on ‘Month End Total Stock Balance’ 
 
STEP 2 
Search Month End Total Stock Balance record by criteria as follow: 

a) Year 
b) Month 
c) Requester Unit 

 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.8-2 Month End Total Stock Balance 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.5.8-3 
 

 

Figure 3.1.3.5.8-3 Month End Total Stock Balance 
 
Note 

Click on the  button to save/view/print report in Excel format 
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3.1.3.5.9  Rate Of Supply Report  

 

 

Figure 3.1.3.5.9-1 Rate of Supply Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic and then Click on ‘Rate of Supply Report’ 
 
STEP 2 
Search Rate of Supply Report record by criteria as follow: 

a) Year 
b) Month 
c) To 
d) Item Type 
e) Request Type 

- Inter 
- Intra 

f) Item Standard 
- All 
- Standard 
- Non Standard 

g) Issue Type 
- All 
- Direct Issue 
- Offline Issue 
- Online Issue 

h) Indenter 

 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.9-2 Rate Of Supply Report 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.5.9-3 
 

 

Figure 3.1.3.5.9-3 Rate Of Supply Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
 
 
 
 
 



 

PhIS & CPS Project 
User Manual – Report/Enquiry 

 

 

U. MANUAL REPORT_ENQUIRY_INVENTORY-10th E Page 115 

3.1.3.5.10  Supply Summary Report 

 

 

Figure 3.1.3.5.10-1 Supply Summary Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic and then Click on ‘Supply Summary Report’ 
 
STEP 2 
Search Supply Summary Report record by criteria as follow: 

a) Year 
b) Month 
c) To 
d) Request Type 

- Inter 
- Intra 

e) Issue Type 
- All 
- Direct Issue 
- Offline Issue 
- Online Issue 

f) Indenter 

 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.10-2 Supply Summary Report 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.5.10-3 
 

 

Figure 3.1.3.5.10-3 Supply Summary Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.5.11  YTD Issue 

 

 

Figure 3.1.3.5.11-1 YTD Issue 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic and then Click on ‘YTD Issue’ 
 
STEP 2 
Search YTD Issue 4 record by criteria as follow: 

a) Date From 
b) Date To 
c) Transaction Type 
d) Issue To (Dept/PTJ) 
e) Issue Type 

- All 
- Online Issue 
- Direct Issue 
- Ward/Unit Issue 
- Offline Issue 
- RIQ 

f) Issue To (Unit/Facility) 
g) Item Group 
h) Standard Item 
i) Item Purchase Type 

 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.11-2 YTD Issue 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.5.11-3 
 

 

Figure 3.1.3.5.11-3 YTD Issue 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.5.12  YTD Issue Value  

 

 

Figure 3.1.3.5.12-1 YTD Issue Value 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Statistic and then Click on ‘YTD Issue Value’ 
 
STEP 2 
Search YTD Issue Value record by criteria as follow: 

a) From Date 
b) To Date 
c) Requester Type 

- Inter Facility 
- Intra Facility 

d) Supplying Unit 
e) Item Group 

- All 
- Drug 
- Non Drug 

f) Item Sub Class 
g) Item Purchase Type 
h) Issue Type 

 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.5.12-2 YTD Issue Value 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.5.12-3 
 

 

Figure 3.1.3.5.12-3 YTD Issue Value 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6 Transaction Summary 
3.1.3.6.1 Data Management Report  

 

 

Figure 3.1.3.6.1-1 Data Management Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’  
 
STEP 2 
Click on ‘Data Management Report’ 
 
STEP 3 
Search Data Management Report record by criteria as follow: 

a) Date Range 
b) UOM 
c) Item Group 
d) Financial Year 
e) Requester Unit Name 
f) Item Class / Sub Class 
g) From Date 
h) Status 
i) Drug Or Non Drug 
j) To Date 
k) Item 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.1-2 Data Management Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.1-3 
 

 

Figure 3.1.3.6.1-3 Data Management Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.2 Indent Report 

 

 

Figure 3.1.3.6.2-1 Indent Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’  
 
STEP 2 
Click on ‘Indent Report’ 
 
STEP 3 
Search Indent Report record by criteria as follow: 

a) Indent Type 
- Inter Facility 
- Intra Facility 

b) Item Group 
c) Send / Receive 
d) Indenter / Issuer 
e) Indent Created Date From 
f) Indent Created Date To 
g) Indent Status 
h) Approval Status 
i) Indent Category 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.2-2 Indent Report 

 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.2-3 
 

 

Figure 3.1.3.6.2-3 Indent Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.3 Indent Vs Supply Report 

 

 

Figure 3.1.3.6.3-1 Indent Vs Supply Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’ 
 
STEP 2 
Click on ‘Indent Vs Supply Report’ 
 
STEP 3 
Search Indent Vs Supply record by criteria as follow: 

a) Year 
b) Month 
c) To 
d) Indent Type 
e) Report Type 
f) Indenter 
g) Indent Status 
h) Item Group 
i) Item Sub Class 
j) Drug / Non Drug Name 
k) Supply Status 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.3-2 Indent Vs Supply Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.3-3 
 

 

Figure 3.1.3.6.3-3 Indent Vs Supply Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.4 Issue Report 

 

 

Figure 3.1.3.6.4-1 Issue Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’  
 
STEP 2 
Click on ‘Issue Report’ 
 
STEP 3 
Search Issue Report record by criteria as follow: 

a) Date Range 
- YTD 
- Date Range 

b) Transaction Type 
c) Item Purchase Type 
d) Financial Year 
e) Issue Type 
f) Item Group 
g) From Date 
h) Supplying Unit 
i) Item Class / Sub Class 
j) To Date 
k) Issue To (PTJ) 
l) Drug Or Non Drug 
m) UOM 
n) Issue To (Facility) 
o) Item 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.4-2 Issue Report 

STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.4-3 
 

 

Figure 3.1.3.6.4-3 Issue Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.5 Issue To External 

 

 

Figure 3.1.3.6.5-1 Issue To External 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Transaction Summary  
 
STEP 2 
Click on ‘Issue To External’ 
 
STEP 3 
Search Issue To External record by criteria as follow: 

a) Date Range 
b) From Date 
c) To Date 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.5-2 Issue to External 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.5-3 
 

 

Figure 3.1.3.6.5-3 Issue To External 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.6 LOU Report 

 

 

Figure 3.1.3.6.6-1 LOU Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’  
 
STEP 2 
Click on ‘LOU Report’ 
 
STEP 3 
Search LOU Report record by criteria as follow: 

a) Item Group 
- Drug 
- Non Drug 

b) Item Purchase Type 
c) Item Class / Sub Class 
d) Days to Expiry 
e) Goods Received Date From 
f) Supplier 
g) Goods Received Date To 
h) UOM 

- PKU 
- SKU 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.6-2 LOU Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.6-3 
 

 

Figure 3.1.3.6.6-3 LOU Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.7 Pending List 

 

 

Figure 3.1.3.6.7-1 Pending List 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Transaction Summary  
 
STEP 2 
Click on ‘Pending List’ 
 
STEP 3 
Search Pending List record by criteria as follow: 

a) Pending List 
- Pending Indent List 
- Pending Issue List 

b) Item Group 
c) Transaction Type 
d) Indent No 
e) Requester Unit Name 
f) Indent Date From 
g) Drug/Non Drug Name 
h) Indent Date To 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.7-2 Pending List 

TEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.7-3 
 

 

Figure 3.1.3.6.7-3 Pending List 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.8  Penentuan Kumpulan Stok KEW.PS-5 

 

  

Figure 3.1.3.6.8-1 Penentuan Kumpulan Stok (KEWPS 5) 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’ 
 
STEP 2 
Click on ‘Penentuan Kumpulan Stock (KEWPS 5)’ 
 
STEP 3 
Search Penentuan Kumpulan Stock KEWPS 5 record by criteria as follow: 

a) Item Group 
- All 
- Drug 
- Non Drug 

b) Item Description 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.8-2 Penentuan Kumpulan Stok (KEWPS 5) 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.8-3 
 

 

Figure 3.1.3.6.8-3 Penentuan Kumpulan Stok (KEWPS 5) 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.9 Product Complaint 

 

 

Figure 3.1.3.6.9-1 Product Complaint 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’ 
 
STEP 2 
Click on ‘Product Complaints Report’ 
 
STEP 3 
Search Product Complaint Report record by criteria as follow: 

a) Complaint Date From 
b) Complaint Date To 
c) Complaint Type 
d) Complaint Status 
e) Unit Name 
f) Item Description 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.9-2 Product Complaint 

STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.9-3 
 

 

Figure 3.1.3.6.9-3 Product Complaint 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.10  Receive Item Report 

 

 

Figure 3.1.3.6.10-1 Receive Item Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Transaction Summary  
 
STEP 2 
Click on ‘Receive Item Report’ 
 
STEP 3 
Search Receive Item Report record by criteria as follow: 

a) Receive Type 
- Inter Facility 
- Intra Facility 
- Supplier 

b) Date Range 
c) From Date 
d) To Date 
e) Item Group 

- All 
- Drug 
- Non Drug 

f) Item Sub Class 
g) Drug/Non Drug Name 
h) Drug/Non Drug Code 
i) Item Code 
j) UOM 

- PKU 
- SKU 

k) Item Purchase Type 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.10-2 Receive Item Report 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.10-3 
 

 

Figure 3.1.3.6.10-3 Receive Item Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.11  Return To Supplier  

 

 

Figure 3.1.3.6.11-1 Return To Supplier 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’ 
 
STEP 2 
Click on ‘Return To Supplier’ 
 
STEP 3 
Search Return To Supplier record by criteria as follow: 

a) Date Range 
b) Item Purchase Type 
c) From Date 
d) To Date 
e) Supplier Name 
f) Return No 

 
STEP 4 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.11-2 Return To Supplier 
 
STEP 5 

Click on the  button to view/print the record as Figure 3.1.3.6.11-3 
 

 

Figure 3.1.3.6.11-3 Return To Supplier 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.12  Stock Adjustment Report 

 

 

Figure 3.1.3.6.12-1 Stock Adjustment Report 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
‘Transaction Summary’ and then Click on ‘Stock Adjustment Report’ 
 
STEP 2 
Search Stock Adjustment Report record by criteria as follow: 

a) Date Range 
b) Transaction Type 
c) Created Date Form 
d) Created Date To 
e) Item Group 

- All 
- Drug 
- Non Drug 

f) Item Sub Class 
g) Item Description 
h) UOM 

 
STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.12-2 Stock Adjustment Report 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.6.12-3 
 

 

Figure 3.1.3.6.12-3 Stock Adjustment Report 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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3.1.3.6.13  Ward Stock 

 

 

Figure 3.1.3.6.13-1 Ward Stock 
 
STEP 1 
Click on ‘Report/Enquiry’ menu and follow by ‘Inventory’, click ‘Store Transaction’ and then click sub-menu 
Transaction Summary and then Click on ‘Ward Stock’ 
 
STEP 2 
Search Ward Stock record by criteria as follow: 

a) From Date 
b) To Date 
c) Supplying Unit 
d) Requesting Unit 
 

STEP 3 

Click on the  button and the result display will be based on the entered criteria 
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Figure 3.1.3.6.13-2 Ward Stock 
 
STEP 4 

Click on the  button to view/print the record as Figure 3.1.3.6.13-3 
 

 

Figure 3.1.3.6.13-3 Ward Stock Report By Unit 
 
Note 

Click on the  button to save/view/print report in Excel format. 
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4.0 Acronyms 
 

Abbreviation Definition 

MOH Ministry of Health 

KKM Kementerian Kesihatan Malaysia 

PhIS Pharmacy Information System 

CPS Clinical Pharmacy System 

PKU Packaging Keeping Unit  

SKU Store Keeping Unit 

APPL Approved Product Purchase List 

RPL Recommended Purchase List 

EPO Electronic Purchase Order 

LPO Local Purchase Order 

DO Delivery Order 

RPH Radiopharmaceutical 

TDM Therapeutic Drug Monitoring  

CDR Cytotoxic Drug Reconstitution 

PN Parenteral Nutrition 

 
 


