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1.0 Introduction

1.10verview of PhIS
Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that

integrates pharmacy related services geared towards pharmacy excellence. PhIS implementation would
transform most of current manual process to electronic system would benefit facility end user in the health
care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

Order Management
Inpatient Pharmacy
Outpatient Pharmacy
Medication Counselling
Ward Pharmacy

Pharmacy Inventory

N o g s~ w NP

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,
Radiopharmaceuticals and Extemporaneous
Adverse Drug Reaction & Drug Allergic (ADR & DAC)

9. Clinical Pharmacokinetics Services (TDM)

©

10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2 Purpose and Objectives
This user manual outlines the Ward Pharmacy sub-module and its key features and functionalities. The

primary objective is to help guide user through the process of completing PhIS application process.
User will understand the following activities in details:
. Ward Pharmacy (CP2)

1.30rganised Sections
These are the sections within this document:

o Section 1: Introduction

. Section 2: Application Standard Features
. Section 3: Ward Pharmacy

° Section 4: Acronyms

. Section 5: Links to Clinical Modules

U. MANUAL_WARD_PHARMACY-13 E Page 1
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2.0 Application Standard Features

2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

t

Logout from PhIS

Close All Open Tabs

Refresh Screen

Expand Menu

Collapse Menu

‘Eﬂﬂl

Expand Module

Collapse Module

+

Add/Create New Record

Save

Close Window

Calendar Icon

LI

Save Transaction

Delete Record

NRERERSE

('8 Export to Excel xport Repart From PDF OK Button
Yes Yes Button No Button

Radio Button Checkbox

| SPUB56565698 | System Automatic | HPSF00088304 | Automatically Display/Retrieve
Generate Record No. Box

a Reset Login Screen \Z/ Show Help

=] Home Display Home Tab Search Record

? Cancel | v Dropdown Box

|E| Search Icon * Mandatory Field

\Z/ Edit Record Empty Text Box

Cancel Button

U. MANUAL_WARD_PHARMACY-13" E
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Ward Pharmacy (CP2) Module Legend

<= Add Daily Review

To record daily review
patient

Add/Update

Add/update Record

To learn more about Login Information, kindly click Login Information module for descriptive steps.

U. MANUAL_WARD_PHARMACY-13" E
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3.0 Ward Pharmac

Overview

The Ward Pharmacy module include Implementing safe and organized CP2 form, CP1 form, CP4 form,

Pharmaceutical Care Issue (PCI) and lab result reporting

User Group
This module is intended for pharmacist

Functional Diagram

Ward Pharmacy

:

3.1

Ward Pharmacy
cP2)
[

+ v ¥ | ¥
314 3.1.2 343 314 3.1.5
CcP2 CcP1 Daily Review Vital Sign 10 Chart

v L h 4 r
3.1.8
31.6 3.7 319
Pharmaceutical
Lab Parameter C&5 Care lasue CcP4
v v
3.1.10 3111
MyMaat Medication
counselling
Figure 3.1

Functional Description

Ward Pharmacy comprises of eleven (11) functions:

CP1

CP2

Daily Review

Vital Sign

I/O Chart

Monitoring Parameter
C&S

Pharmaceutical Care Issue
CP4

MyMaat

Medication counselling

U. MANUAL_WARD_PHARMACY-13" E
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3.1 Ward Pharmacy (CP2)
3.1.1 CP2

PhIS & CPS Project
User Manual — Ward Pharmacy

This function is used to transcribe CP2 form record in the system.

5

J@; PHARMACY INFORMATION SYSTEM

Patient Management

MENU HOSP. PAKAR SULTANAH FATIMAH Logout

Q EI Bl Home | ward Pharmacy (CP2)x
1 Home WARD PHARMACY (CP2)

Order Management 0
Inventory
ADRIAEFI Location WAD 3
! Pharmacy Transaction Bad No
Dispensing
¥ Clinical IC No/Other Identification

) Monitoring Parameter
p Drug Information
p Ward Pharmacy (CP2)

Admission Date

Discharge Date

MRN

CP1 Recorded
CP2 Recorded
CP1 Created By

CP2 Created By

All

All

p Medication Counselling
» MTAC
Manufacturing
MAR 1 4 > | »
Maintenance

Report/Enquiry Patient Name =

IC No/Other

16

Admission , | Discharge oM ‘CP1 Created cp2

Location %

CP2 Created By

[1-10732]

Identification™ Date T Date Recorde( By Recorde
PF Reports
HPSF00328368 WAD 3 30/12/2022 No No No
HPSF00328382 WAD 3 09/11/2022 No No No
HPSF00328431 WAD 3 29/06/2022 No No No
HPSF00328419 WAD 3 24/06/2022 No No No
HPSF00328411 WAD 3 24/06/2022 No No No
.
Figure 3.1.1-1 Ward Pharmacy Listing Page
Note

Phls Screen menu/sub menu will be displayed according to user access right.

STEP 1
Click on Pharmacy Transaction menu then click on Clinical follow by click on Ward Pharmacy CP2
STEP 2
To search for patient Ward Pharmacy (CP2) records, user can search by criteria as follows:
Search
No Field Description Remark
Allow to search by assigned location:
a Location Location - Inpatient VISIt. :
- Emergency visit
- Daycare visit
b MRN Patient MRN Allow to search by patient full or partial MRN No
c Bed No Bed No Allow to search by patient bed no
d IC No/Other IC No/Other Allow to search by patient full or partial IC No/Other
Identification Identification Identification
- Al All-Allow to search by status ‘Yes’ and ‘No’
e CP1 Recorded? |- Yes Yes-Allow to search by status ‘Yes’
- No No-Allow to search by status ‘No’
f CP2 Recorded? | - All All-Allow to search by status ‘Yes’ and ‘No’

U. MANUAL_WARD_PHARMACY-13 E
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- Yes Yes-Allow to search by status ‘Yes’
— No No-Allow to search by status ‘No’

G CP1 Created By | CP1 Created By | Allow to search CP1 created by

h CP2 Created By | CP2 Created By | Allow to search CP2 created by

i Admission Date Date Enter Ward | Allow to search by date enter to ward

Date Dismissed

j Discharged Date from Ward

Allow to search by date dismissed from ward

Table 3.1.1-1

Note
Visit type ‘Daycare and Pac’ can record results within 5days of patient discharge date

STEP 3
Click on the button and result display will be based on the criteria

Note
If CP1 and CP2 already recorded for the particular patient, the listing will show Yes for both line.

STEP 4
Double click on patient name and user will enter the ward pharmacy CP2 function.

WARD PHARMACY

Age 32 Years 04 Months 09 Days Gender Female MRN HPSF00328368
/I Address Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign -
Wegnt | 170[cm wegnt | Ti/kg BMuSSA 2461183 m®  [jpaxto| (LastUpdated : 3011212022 ) Nationaity : Warganegara E]
Upload Photo — — el

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | CP2 History | Counselling History | ADR/AEFI | Drug DataBase |

Encounter No: 0001 Aciual Admission Date: 30/12/2022 Attending Practitioner:  Visit Location: WAD 3 Prescriber Dept.:
PHARMACOTHERAPY REVIEW (CP2)
e le B
Dally Review () TDM Monitoring Case
vital Sign Chigf Complaint Adverse Drug
Reaction
1/0O Chart
5 A A
BT e History of Present Drug Interaction
liness(HPI)
Culture & Sensitivity
Pharmaceutical Care Issue = =
Adherence Score | H |
Drug Information SOCIAL HISTORY

CP4

lnssassment History |

Figure 3.1.1-2 Ward Pharmacy

Note
e By default, system will CP2 screen

e User can navigate to other screen using tab on the left side that consist of:
- CP1
- CP2

U. MANUAL_WARD_PHARMACY-13 E Page 6
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- Daily Review

- Vital Sign

- 1/O Chart

- Monitoring Parameter

- Culture & Sensitivity

- Pharmaceutical Care Issue
- Drug Information

- CP4

- Medication Counseling

- MyMAAT

WARD PHARMACY

Age 34 Years 07 Months 22 Days Gender Female MRN HPSFO0328413
-
p Address Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign -
Height | |om weignt | se[ky BMBSA 00 m®  [jpaure| (LastUndated: ) Nationaity - Warganegara E]
Upload Photo — — et

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Paramster | CP2 History | Counselling History | Drug DataBase |
Encounter No: 0008 Actual Admission Date: 24/06/2022  Attending Practitioner: Doctor 1 Visit Location: WAD 3 Prescriber Dept.: General Medicine

PHARMACOTHERAPY REVIEW (CP2)

Daily Review 6 ) TDM Monitoring Case
Vital Sign Chief Complaint ‘ Adverse Drug

Reaction ‘

P
Drug Interaction ‘

1/O Chart

Monitoring Parameter

lliness(HPI)

History of Present
Culture & Sensitivity

Pharmaceutical Care Issue

Adherence Score | ”

Drug Information

SOCIAL HISTORY

ﬁ
b=l
i

Assessment Histary

Figure 3.1.1-3 Ward Pharmacy

STEP S5
Click on the cP2 tab on the left side.

Note

CP2 consist of:

Main

Social History

Family History

Medical History

Past Medication History

STEP 6
Select on TDM Monitoring Case checkbox if applicable

STEP 7
Enter the necessary information
a) Chief Complaint
b) HPI
c) ADR
d) Drug Interaction
e) Adherence Score

U. MANUAL_WARD_PHARMACY-13" E Page 7
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SOCIAL HISTORY
[Assessment H|stor',f:|
Smokdng OYes  Sticks/Day |_| F0r| | Alcohol Drinking OYes Amuunt| |
OnNo OnNo
(O Ex-smoker (O Ex-Alconolic
(O second-hand Smoker
Pregnancy Oves Trimester| v Drug Abuse Oes
ONo ONo
(JPlanning To Get Pregnant
Diet & Lifestyle Education Level |
£
Figure 3.1.1-4 Social History
STEP 8
Enter the necessary information in Social History section. Social History section consist of:
a) Smoking

b) Pregnancy

c) Diet & Lifestyle
d) Alcohol Drinking
e) Drug Abuse

Note
e Pregnancy field is disable if the patient gender is male

e Education is retrieved from Patient Registration function
e Click on the w button to view Assessment History as shown in Figure 3.1.1-5

ASSESSMENT HISTORY

(x)

1 " [1-717]

Location S Updated Date S
‘Ward Pharmacy CP2 2211002019 12:47:36
Medication Counselling 14/08/2019 15:43:45
‘Ward Pharmacy CP2 14/03/2019 10:03:31
‘Ward Pharmacy CP2 31/05/2019 12:03:31
Medication Counselling D8/03/2019 17:38:58
‘Ward Pharmacy CF2 15/02/2019 09:59:32
‘Ward Pharmacy CP2 20M12/2018 09:39:22

Figure 3.1.1-5 Assessment History

e Useris allowed to copy information of Assessment History by double click on the selected record and the
information will be updated into the Social History

U. MANUAL_WARD_PHARMACY-13 E Page 8
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FAMILY HISTORY

Marital Status

Family History Of lliness

No. ©f Children

Lives With _ select - = @

Figure 3.1.1-6 Family History

STEP 9

Fill in the necessary information in Family History section. Family History section consist of:
a) Marital Status

b) No Of Children
c) Lives With
d) Family History of lliness

Note
Information in Marital Status is available if information is filled in during patient registration function.

MEDICAL HISTORY

[# adga |

Comorbidity # History

A

s Found!
Surgical History
OYes

No Records
OMe
Diagnostic Test

Figure 3.1.1-7 Medical History

STEP 10

Fill in the necessary information in the Medical History section. The Family History section consists of:
a) Comorbidity

b) Surgical History

c) Diagnostic Test

Note

User can add patient comorbidity by click on the . | button

PAST MEDICATION HISTORY
Prescription Medication

1 "

Drug Name +| OriginalRxNo#| OrderDefails | StartDate = End Date EEETEIRED | [CETETERD SETERET s

Previous Supply™ Status Medication ~ BEITELE © HERE
Other Medication
1 "

Other Medication (Includes

" . s
Herbal/Vitamin/Other Supplements) > Reason For Taking Source Of Medication

Balance/Comments

Figure 3.1.1-8 Past Medication History

Note
Past Medication History consist of:

e Prescription Medication

e Other Medication

U. MANUAL_WARD_PHARMACY-13 E Page 9
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e However, this field cannot be filling and need to be filled in | CP1 | screen.
[x
Age 32 Years 04 Months 09 Days Gender Female MRN HPSF00328368
’/f Address Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign -

Height 170/ cm  Weight 71 kg BMIBSA 24.611.83 m? Update (Last Updated : 30/12/2022 ) Nationaiity | Warganegara E]
o (pcte]

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | CP2 History | Counselling History | ADR/AEF| | Drug DataBase ||
Encounter No: 0001 Aclual Admission Date: 30/12/2022 Attending Practitioner.  Visit Location: WAD 3 Prescriber Dept.

PHARMACOTHERAPY REVIEW (CP2)

. S (1) (e

Daily Review

o
el
I'—

(] TDM Menitoring Case

Wital Sign Chief Complaint test Adverse Drug nil
Reaction

1/ Chart
5 Pl
Monitoring Parameter History of Present

Drug Interaction nil
lliness(HFI)

Culture & Sensitivity

Pharmacsutical Care Issue o 4
Adherence Score ‘ H |
Drug Information SOCIAL HISTORY

P4

FAMILY HISTORY

Figure 3.1.1-9 Ward Pharmacy (CP2)

STEP 11
Click on the B button to save the CP2 record and system will display confirmation alert as figure 3.1.1-10
CONFIRMATION
@ COMFO002: Are you sure you want to save?
| Cancel || Yes || Mo
Figure 3.1.1-10 Confirmation Alert
Note

e Click on the button to save the record.

U. MANUAL_WARD_PHARMACY-13" E Page 10
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3.1.2CP1
The function of this menu is to record a complete patient medication history within 24 hours of

Upload Photo

admission.
WARD PHARMACY
| x
Age 32 Years 04 Months 09 Days Gender Female MRN HPSF00328368
-
/' Address Phone And Email Diagnosis Altergy: Need To Be Assessed Vital Sign -
Height | 1?u‘ cm  Weight | 71 ‘ ky BMIBSA 24.6/1.83 m? ‘.U_Ddatel {Last Updated : 30/12/2022 ) Nationality | Warganegara @

Encounter No® 0001 Actug

adission Date” 30/12/2022

Attending Practitioner:

Demographic | Medication Profile | Pharmacist Motes | MTAC History | Monitoring Parameter | CP2 History | Counselling History | ADR/AEFI | Drug DataBase |

Visit Location: WAD 3

B loe  x
C: Allergy & Adverse Drug Reaction
1. Allergy 2 ADR
B: Reason For Admission D: Drug History

Prescriber Dept -

Culture & Sensitivity

cpP2 ‘ a
Daly Review A: Patient Biodata
Vital Sign Admission Date/Time B
1O Chart Ward/Bed
Monitoring Parameter
PMHx

() Patient's own drugs checked?

Pharmaceutical Care Issue
Last Discharge/Review date

D IEmIED Prescription Medication

o
o
i

o= Add Active! InActive Medimtlun]

o= Add Prescription Medication

1 [1
Figure 3.1.2-1 CP1 Button

STEP 1
Click on the CP1 tab on the left side

CcP

a8 B o | x

A: Patient Biodata @ C: Allergy & Adverse Drug Reaction

Admission Date/Time =) 1. Allergy 2-ADR

—— B: Reason For Admission D: Drug History
\Ward/Bed | ("] Patient's own drugs checked?
PMHx
A
A

Last Discharge/Review date

Prescription Medication

1 "

%+| Original Rx No %

Order Details +

Start Dates

End Dates

o= Add Active.‘lnAcLiveMedicatiun] o Add Prescription Medication

Balance
From
Previous
Supply

0 Recoras Foun,

Medication
Status

-
-

Source of BT

Medication HEIEE

STEP 2

Enter the necessary information
a) A: Patient Biodata
b) B: Reason For Admission
c) D: Drug history

Figure 3.1.2-2 CP1

U. MANUAL_WARD_PHARMACY-13 E
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User can view information of patient Allergy and ADR at C: Allergy & Adverse Drug Reaction hyperlink

cP1
(=] B @ | x

A: Patient Biodata C: Allergy & Adverse Drug Reaction
[ 1. Allergy 2. ADR

Admission Date/Time |
B: Reason For Admission

D: Drug History

Ward/Bed — ]
(] Patient's own drugs checked?
PMHx
e
P
Last Discharge/Review date £ @
Prescription Medication o= Add Active.‘lnAcLiveMedication] o Add Prescription Medication
1 1

Balance

- - - L . From _| Medication Source of -

Drug Name | Original RxNo+| Order Details Previous ~ Status Medication Comments >
Supply

Figure 3.1.2-3 CP1

Note

Add Active Medication: prescription with Current Medication and Partially Supply

Add InActive Medication: prescription with fully supply and it is past 1 year from order date including Stop drug except
Cancel drug

STEP 3

Click on the =4 Add Prescription Medication

Balance From |y e ation Source of
Drug Name Original Rx No % Order Details Start Date 2| End Da Previous Comments.
Supply Status Medication

Paracetamol 10mg/mi | 17/07/20 ) 17/07/20 1 || [10 Continue v

button to enter the information as Figure 3.1.2-4.

Figure 3.1.2-4 Prescription Medication

STEP 4
Fill in all the necessary information
a) Drug Name
b) Original Rx No
c) Order Details
d) Start Date
e) End Date
f) Balance From Previous Supply
g) Medication Status
h) Source of Medication
i) Comments
j) Remarks

e User is allowed to enter multiple of Medication by following STEP 3 to STEP 4

e User is allowed to delete the information by click on the ﬂ button

U. MANUAL_WARD_PHARMACY-13 E Page 12
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Other Medication

o Add Other Medication

1 ! 1 e
u Other Medication (Includes Herbal/Vitamin/Other Supplements) 3 Reason For Taking = Source of Medication ¥ Balance/Comments = -
Ne Records Found!

-

Pharmacist Notes

Figure 3.1.2-6 CP1

STEP 5

) o= Add Other Medication _ ) )
Click on the button to enter the information as Figure 3.1.2-7

Other Medication

o= Add Other Medication

1 I [1-1
n Other Medication {Includes Herbal/Vitamin/Other Supplements) 5 Reason For Taking 3+ Source of Medication S Balance/Comments ] -

@ ]

4

Pharmacist Notes

Figure 3.1.2-7 Other Medication

STEP 6
Fill in the necessary information
a) Other Medications (Includes Herbal/Vitamin/Other Supplemets)
b) Source of Medication
c) Reason for Taking
d) Balance/Comments

U. MANUAL_WARD_PHARMACY-13 E Page 13
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a8 | X
A: Patient Biodata C: Allergy & Adverse Drug Reaction
Admission Date/Time | | 1. Allergy 2. ADR
Ward/Bed —| B: Reason For Admission D: Drug History
(") Patient's own drugs checked?
PMHx

Last Discharge/Review date

|2

Prescription Medication o Add Activel InActive Medicatiun” o Add Prescription Medication

1 "

Balance
DrugName | Original RxNo4| Order Details +| StartDates| Endpates| _F'O™ .| Medication Source of

-
Previous ~ Status Medication 7 R v IR
Supply

No Records Found!

Figure 3.1.2-9 CP1

STEP 7

Click on the B button to save the CP1 record and confirmation alert will display as Figure 3.1.2-10

CONFIRMATION

COMFO151: Are you sure you want to save?

| Yes | | No

Figure 3.1.2-10 Confirmation Alert

Note

Information under Prescription Medication and Other medication will be display in the CP2 if user tick on the information
checkbox.

U. MANUAL_WARD_PHARMACY-13 E Page 14
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3.1.3 Daily Review
To record Daily review, perform the step below:

WARD PHARMACY
| x

EIE e i Mykad  SHCLLNH Age 63 Years 05 Months 03 Days Gender Male MRN  HPSF00014833
.
p Address Phone And Email Disgnosis No known Allergies Vitsl Sign -
Height [ |em weight |  &7)kg EMIBSA 0D m? (Last Updated : 11/112020 ) Nstionality - Warganegara
Upload Photo
D ic | i 1 Profile | Pl ist Motes | MTAC History | Menitoring Parameter | CP2 History | Counselling History | Drug DataBase |
Encounter Mo: 0001  Actual Admission Date: 11/11/2020 Aftending Praclitioner. Specialist2 Visit Location: WAD 5§ Prescriber Dept.: General Medicine

[ save Daily Review

Date To il

o Add Daily Review

o Sub-specialty Al - Created By \ |

Monitoring Parameter

Culture & Sensitivity

Pharmacy Sub-specialty Pharmacist Note s Recorded Time + Created By s
No Recards Found!

Pharmaceutical Care Issue

Drug Information

o

Medication Counselling

My MAAT

Figure 3.1.3-1 Daily Review

Click on the Daily Review tab on the left side.

STEP 2

Click on the ‘ * Add Daily Review | button and Add Daily Review screen will be display as Figure 3.1.3-2

ADD DAILY REVIEW
Date 30/12/2022 = @

Sub-specialty |

Daily Review * \:_3/

Pharmacist Note

2000 characters aliowed

Figure 3.1.3-2 Add Daily Review

U. MANUAL_WARD_PHARMACY-13" E Page 15
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STEP 3
Fill in necessary information.
a) Date

b) Sub-specialty
c) Daily Review (mandatory)
d) Pharmacist Note

Note

e Pharmacist note characters had been increased to 2000 characters

o Daily review characters had been increased to 2000 characters
STEP 4
Click on the B button to save the record and confirmation alert will displayed as Figure 3.1.3-3

@ INFO0862: Record added successfully!
Figure 3.1.3-3 Confirmation Alert

Note

e Click on the L .| button to successfully save the record

e After save the record, the information will be displayed in the main screen as Figure 3.1.3-4

WARD PHARMACY

‘

AXK XK XXX Myksd 571222015881 Age 83 Years 05 Months 03 Days Gender Male MRN HPSFO00014833
-
> Address Phone And Email Diagnosis No known Allergies Vitat Sign -
Height Dcm Weight kg BMUBSA 010 m? (Last Updated : 111172020 } Nationslty - Warganegara
Upload Photo
D ic | ication Profile | Pl ist Motes | MTAC History | Menitoring Parameter | CP2 History | Counselling History | Drug DataBase |
Encounter No: 0001  Actual Admission Date: 11/11/2020 Aftending Practitioner: Specialist2 Visit Location: WAD 5 Prescriber Dept . General Medicine

o
el
=

| o

Daily Review | [ save Daily Review | 4 Add Daily Review

]
b

Vital Sign Date From 1 Date To

Sub-specialty Al - Created By [ |

/O Chart

Monitoring Parameter m

[1-1/11]
Culture & Sensitivity

Pharmacy Sub-specialty Pharmacist Note $ Recorded Time = Created By 4

Fharmaceutical CareIssue | | 55052021 | |Na |Na | 25/05/2021 01:15 PM |Kamaliah Md Saman

Drug Information

[e}

Medication Counselling

PyHART

Figure 3.1.3-4 Daily Review

U. MANUAL_WARD_PHARMACY-13" E Page 16
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User can edit the record by double click on the information.

STEP 5

B save Daily Review

Click on the button to save the Daily review record

U. MANUAL_WARD_PHARMACY-13 E Page 17
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3.1.4 Vital Sign
To record Vital Sign, perform the step below:

[ x
AXX XXX XXX Myksd 571222015881 Age 83 Years 05 Months 03 Days Gender Male MRN HPSF00014833
-
p Address Phone And Email Diagnosis No known Allergies Vitat Sign -
Height Dcm Weight kg BMUBSA 010 m? (Last Updated : 111172020 } Nationalty - Warganegara
Upload Photo
D I 1 Profile | P Notes | MTAC History | Monitoring Parameter | CP2 History | Counselling History | Drug DataBase |
Encounter No: 0001 Actual Admission Date: 11/11/2020 Aftending Practitioner: Specialist2 Visit Location: WAD 5 Prescriber Dept.: General Medicine
VITAL SIGN
CP1
cr2 e

Daily Review

Vital Sign

Monitoring Parameter

|| Normal Range |

Adult v Children B Neonates = Infant =

SBP (mmHg) \:I 120 95- 105 60-80

Culture & Sensitivity DEP (mmHg) \:l 80 53- 66 20-60
Pharmaceutical Care Issue TR \:I & idj=2F FE3=3
FR (Pulseimin) \:l 60- 100 80- 140 85-205 100 - 190
RR (Breaths/min) \:l 12-18 18- 30 30-60 30 - 40
Pain Score ] 0-10 0-10 0-10 0-10

Drug Information

fe]

Medication Counselling

MyMAAT Remarks

Figure 3.1.4-1 Vital Sign

Click on the Vital Sign tab on the left side.
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VITAL SIGN

DaterTime | 26/08/2019 10:52 AM &) @

|| Normal Range ‘

Vital Sign Result Children Neonates Infant

SBP (mmHg)
DBP (mmHg)
Temp (°C)

PR (Pulse/min) 100 - 190

Pain Score 0-10

Remarks

P,

: il Delete | Add/Update @

| Result List |

Date/Time S Pain Score 5 Remarks

No Recordss Found!

Figure 3.1.4-2 Vital Sign

STEP 2
Select Sample Date/Time

STEP 3
Fill in necessary information
a) SBP (mmHg)
b) DBP (mmHg)
c) Temp (*C)
d) PR (Pulse/min)
e) RR (Breaths/min)
f) Pain Score
g) Remarks

STEP 4

Add/Update

Click on the button to add the information in to Result List as shown in Figure 3.1.4-3

Result List ‘

1 " [1-1i1]

Remarks

Figure 3.1.4-3 Vital Sign
Note ) _
. . m’ Delete |
e User is allowed to delete the record by click on the == """ | button

e User can update the record by double click on the information in the Result List and edit the information if applicable.

e Vital sign history can be viewed from Clinical Summary
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3.1.51/0 Chart
To record 1/O Chart, perform the step below:

WARD PHARMACY
| x
AXX XK XXX Myksd 571222015881 Age 63 Years 05 Months 03 Days Gender Male MRN HPSF00014833
/' Address Phone And Email Disgnosis No known Allergies Vital Sign -
Height | |em weight |  &7[kp BMUBSA 000 m? (Last Updated : 11/11/2020 ) Nationaiity . Warganegara
Upload Photo
D ic | ication Profile | Pl ist Motes | MTAC History | Menitoring Parameter | CP2 History | Counselling Histary | Drug DataBase |
Encounter No: 0001 Actual Admission Date: 11/11/2020 Attending Practifioner:  Specialist 2 Visit Location: WAD & Prescriber Dept.: General Medicine

/O CHART

: 8
Daily Review DatefTime
Total Input ml

i A oral Feeding [
Monitoring Parameter Enteral Feeding I:I ml
i |

Culture & Sensitivity Parental Nulritien I:I ml

Remarks
Pharmaceutical Care Issue Total Output I:I ml
Drug Information i

P
Medication Counseling | Others |:| mi
] e —

Ml Delete | AddUpdate

gfle
8|2

{ili
|

Figure 3.1.5-1 I/O Chart

Click on the 1/O Chart tab on the left side

STEP 2
Select Sample Date/Time

STEP 3

Fill in all necessary information
a) IvD
b) Oral Feeding
c) External Feeding

d) PN

e) Others

f) Urine

g) Aspiration/FF
h) Stoma

i) Others

j) Balance

k) Remarks

Add/Update

Click on the button to add the information in to Result List

Note

m’ Delete

e User is allowed to delete the record by click on the | | button

e User is allowed to update the record by double click on the information in the Result List and edit the information if
applicable.
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3.1.6 Monitoring Parameter
To record Monitoring Parameter, perform the step below:

WARD PHARMACY

AL A
L

Wy O e Mdagse

| x
Age 32 Years 04 Months 09 Days Gender Female MRN HPSF00328368
P
f/ Address Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign -
Helght \ wn|cm Weight | ?1|k§l BMIBSA 2461183 m*® \Update| (Last Updated : 30/12/2022 ) Nationality : Warganegara E]
Upload Photo — — —

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | CP2 History | Counselling History | ADR/AEFI | Drug DataBase |
Encounter No: 0001 Actual Admission Date: 30/12/2022 Aftending Practitioner:  Visit Location: WAD 3 Prescriber Dept .-

MONITORING PARAMETER

Pl
P2 |a|o B
TOM | Others Lab Test @

TDM

wital Sign » _
Sample Details | ‘ Pharmacist Note ‘

1/O Chart
Monitoring Parameter o Date/Time B |
£irug Administration Date/Time I:

Sample
LabTestid %| Collection 2| Lab TestNames Result = Pharmacist Note
Date/Time
No Records Found! P
CcP4 | Result List
Figure 3.1.6-1 Monitoring Parameter
STEP 1

Click on the | Monitoring Parameter tab on the left side

STEP 2
Select Monitoring Parameter that consist of:
a) FBC
b) BUSE/RP
c) LFT
d) Coag
e) CE
f) Urine FEME
g) LP
h) Blood Sugar
i) ABG
i) Thyroid
k) RVD
[) Hepatitis
m) Drug Urine Test
n) Others
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MONITORING PARAMETER

Wy O e Mdagse

Date/Time = TWBC 2| Neutfrophils:| Lymphocytds Eosinophils:| Basophils+

RBC (L) | Monocytess| Hb(g/dL) +

El BUSE/RP |FIE|?| Urine FEME |F| Blood Sugar ]EI Thyroid IWI Hepatitis | Drug Urine Test l Others
Full Blood Count
Date/Time ?|
o 1 o ance |
Sample Result Adult Children Neonates Infant
TWBC | xioL 4-1x10® 45135 521 6-13
Neutrophils | | 0407 55 40 0
Lymphocytes | | 0.22-0.44 38 63 8
Eosinophils ‘ ‘ 0-0.08
Basophils | | 0-0.03
RBC (1L) | x10° 45-63x10™ 37-65x10% 37-65x%10" rke
Monocytes ‘ ‘ @
Hb (/L) [ ] oo E:lrl:me Esﬂg e " fif Delete. || Adaiupdate
HCT | | r:r:?ale g::; gjz 0.31-0.37 0.28-055 0.33-0.39
Platelet (1L} | | *10L 1450 - 400 x 10° @
MPV | |
MCV (L) | | L |20-100 76- 80 70-74
MCH (pgicell) | | 26-34 2632 29 27
MCHC (gL} (] 310-370 310-370 290- 350
| Result List |
1 11

+| Platelet (ILy MPV

H | MCHC (g/L}=

| MCV(L) =

No Records Found!

MC
{pg/cell)

Figure 3.1.6-2 Monitoring Parameter

STEP 3

Fill in all necessary information

STEP 4

Click on the MdMndate button to add the information in to Result List
Note

e User is allowed to delete the record by click on the !

m’ Delete

| button

e User is allowed to update the record by double click on the information in the Result List and edit the information if

applicable

e The step is the same for all other Monitoring Parameter
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3.1.7 Culture & Sensitivity
To record C&S, perform the step below:

WARD PHARMACY

‘
!

Age 32 Years 04 Months 09 Days Gender Female MRN HPSFO0328368

a
f’ Address Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign -

Weight | 170[cm wewnt | Ti|kg @muSSA 461183 m®  [jgae| (LastUpdated: 301212022 ) Nationaity : Warganegara E‘
Upload Photo — — —_

Demographic | Medication Profile | Pharmacist Notes | MTAC History | Monitoring Parameter | CP2 History | Counselling History | ADR/AEF! | Drug DataBase |
Encounter Mo: 0001 Actual Admission Date: 30/12/2022 Aftending Practitioner:  Visit Location: WAD 3 Prescriber Dept.-

CULTURE & SENSITIVITY RESULT(C & §)
)

[ B SaveCas|| 4 Add C& S Resut

el

hel

allo
(S s

Daily Review

Vital Sign

x

+| Date (Sampling)+ Source/Sample Type = Sensitivity Resistant

I/0 Chart
Monitoring Parameter

Culture & Sensitivity

Pharmaceutical Care Issue

Drug Information

ﬁ
el
i

Figure 3.1.7-1 Culture & Sensitivity

STEP 1
Click on the [ Culture & Sensitivity

tab on the left side

STEP 2

Click on the  Add C &S Result button and C&S Result screen will displayed as Figure 3.1.7-2

ADD CULTURE & SENSITIVITY RESULT

Source/Sample Type @ Micro-organism
e o
Sensitivity Resistant
e o

Figure 3.1.7-2 Culture & Sensitivity
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STEP 3
Fill in all the necessary information
a) Date

b) Date (Sampling)

c) Source/Sample Type
d) Micro-organism

e) Sensitivity

f) Resistant

user is allow to edit Date with the condition of 5 days backdated

STEP 4
Click on the B button to save the record and system will display information alert as Figure 3.1.7-3
INFORMATION
@ INFO0862: Record added successfully!
Figure 3.1.7-3 Information Alert
Note

e Click on the L. I button to successfully save the record

e After saved, the information will be display at the C&S main screen as Figure 3.1.7-4

CULTURE & SENSITIVITY RESULT(C & §)

[B SEVEC&S][ o+ AddC&SResult]

[1-171]

Source/Sample Type Micro-organism

Figure 3.1.7-4 Culture & Sensitivity
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3.1.8 Pharmaceutical Care Issue
To record Pharmaceutical Care Issue, perform the step below:

.
) ’
g i
L

Wy O e Mdagse

WARD PHARMACY

| x
Age 32 Years 04 Months 09 Days Gender Female MRN HPSF00328368
P
f/ ) Address Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign -
Weiht | 170[em wem | Ti[kg BMuBSA 2460183 m? [ pgue| (LastUpdated: 301212022 ) Nationaity : Warganegara E]
Upload Photo — — —

Demographic | Medication Profile | Pharmacist Motes | MTAC History | Monitoring Parameter | CP2 History | Counselling History | ADR/AEF| | Drug DataBase |

Encounter No: 0001  Actual Admission Date: 30/12/2022 Aftending Practitioner.  Visit Location: WAD 3 Prescriber Dept.-
— —
cP2 | o | B

Vitzl Sign

1 1

[/0 Chart No Intervention Date =+ Drug e Order Details & Intervention </ Intervention Remarks:| Intervention Sfatus + Outcome

(2)

Monitoring Parameter

Culture & Sensitivity OTHER ISSUES

Interventions/Requests o
Type of Infervention [ Select- v |* Description ‘-Se\ec[-—v :
& FCl \ | Status of Infervention | emme < It
Figure 3.1.8-1 Pharmaceutical Care Issue
STEP 1
Pharmaceutical Care
Click on the Issue tab on the left side
STEP 2

Enter the Prescribed Medication Related Issues if applicable by click on the Outcome hyperlink

@ Al x

Cutcome

patient @

Figure 3.1.8-2 Outcome

STEP 3
Enter the information outcome

STEP 4
Click on the . B l button to save the record

Note
Prescribed Medication Related Issues is only available if pharmacists do the prescription intervention during dispensing
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Date 08/11/2022 &
Interventions/Requests
Encountered

Type of Intervention | Inappropriate Prescription - |* Description | Contraindication >
PCI DOCTOR ENDOSED CDR WITH CLCR 43MUMIN | Status of Intervention | rrrrerey v |
e
Pharmacist Recommendation  |SUGGEST DR TO HYDRATE PT OR TO DAW Cutcome DR ACCEPTED AND ORDERED TO HYD
SPECIALIST IF PROCEED CHEMO PATIENT
] £
Follow-up HYDRATED PATIENT AND PROCEED WITH CHEMO
e

" @l Delete || Adarupdate

Figure 3.1.8-3 Other Issues

STEP 5
Enter ‘Other Issues’ if applicable

a) Date

b) Type of Intervention
— Inappropriate Prescription
— Incomplete Prescriptions
— Incorrect/Inappropriate/Inadequate Regimen
— Miscellaneous

c) PCI

d) Pharmacist Recommendation

e) Description
— Contraindication
— Drug Interaction
— Incompatibility
— Polypharmacy

f) Status of Intervention
— Accepted
— Not Accepted
— Not Available

g) Outcome

h) Follow-up

Note

e This section is used for ward pharmacist to record other PCl issue that is not related to dispensing intervention.
¢ Follow up intervention will display in CP2 print out

STEP 6

Add/Update

Click on the button to add the record and it will display in Interventions section as Figure 3.1.8-4
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[1-111]

Type of = Description % N Pharmacist Recommendation = SERAT o QOutcome Follow-up +| Check list

Date 3| |ntervention Intervention ™

Figure 3.1.8-4 Interventions

e To edit information in ‘Interventions’ section, double click on the data then click on the i indale button.
Change the information that display in the ‘Other Issue’ section.

e To delete information in ‘Interventions’ section, click on the information checkbox then click on the mﬂ'

button.

PHARMACEUTICAL CARE ISSUE

PRESCRIBED MEDICATION RELATED ISSUES

1 /1 [1-2/2]

No | Intervention Date 5 Order Details ¥ | Interventiort | Intervention Remarks = | Intervention Status:| Outcome
1| 25/02/12016 11:02 AM | Insulin regularfisophane {Insuman Comb) 100 IL/mL Penfill | 1 IU, BD (twice daily), & Months | Others CHANGE QTY TO 16 Accepted Cutcome

2| 05M1/2015 11:41 AM | Insulin regularfisophane (Insuman Comb) 100 IL/mL Penfill | 11U, BD (twice daily), 4 Months | Gthers change order quantity to 10 | Accepted Cutcome

OTHER ISSUES
INTERVENTIONS

Figure 3.1.8-5 Pharmaceutical Care Issue

STEP 7

Click on the B button to save the record and system will displayed confirmation alert as Figure 3.1.8-6

CONFIRMATION

@ CONFR002: Are you sure you want to save?

| Cancel || Yes || Mo

Figure 3.1.8-6 Confirmation Alert
Note

Click on the L.

.| button to save the record and system will display information alert as Figure 3.1.8-7
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INFORMATION

INFO0859: The Pharmaceutical Care Issues
record succesfully added.

Figure 3.1.8-7 Information Alert

Note

Click on the L I button to successfully save
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3.1.9 CP4

P

!/ Address
Height ‘

Upload Photo

CP1
P2

Daily Review

170 e Weight |

Encounter No: 0001 Actual Admission Date: 3011212022

To record CP4, perform the step below:

WARD PHARMACY

| x

[~]
=

Demegraphic | Medication Profile | Pharmacist Motes | MTAC History | Monitoring Parameter | CP2 History | Counselling History | ADR/AEFI | Drug DataBase |

Age 32 Years 04 Months 09 Days Gender Female MRN HPSF00328368

Phone And Email Diagnosis Allergy: Need To Be Assessed Vital Sign

71|kg BMI/BSA 24.611.83 m? ‘.Update] (Last Updated : 3011272022 ) Nationalily | Warganegara

Aftending Practitioner:  Visit Location: WAD 3 Prescriber Dept.c

CcP4

O Inter-facility |

Drug Information
CP4

Reference Number Refer To . .
Vital Sign (L Intra-facility |- Select -
10 Chart "] Methadone
Monitoring Parameter l - . o
A , ofru & Cor To Medicine Therapy (not related if patient is not Interventions/Requests Encountered
Culture & Sensitivity W N . — . i o
a) Patient is being counselled and understand abeut drug/medication aids that have been prescribed (] Drug counselling and medication aids that have been prescribed
N  OYes
Pharmaceutical Ca CINo

(] Evaluating compliance and understanding about drug therapy that have been prescribed

() Drug storage issue

b)Compliance level about drugs ("] Therapeutic drug menitoring

STEP 1
Click on the

Figure 3.1.9-1 CP4

CP4 tab on the left side
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To Record CP4

cP4
Olnter-facility | ‘ 2|
Reference Number [ ] Refer To !
®Intra-facility [ wad Nw188 (Perubatan) v
[] Methadone
Of Under: ing & C i To i Therapy (not related if patient is not counselled) Interventions/Requests Encountered
a) Patient is being counselled and understand about drug/medication aids that have been prescribed [ Drug counselling and medication aids that have been prescribed
Yes
ONo [+ Evaluating compliance and understanding about drugs therapy that have been prescribed
@ [ Drugs storage issue
() Satisfactory

b)Compliance level about drugs [] Therapeutic drug monitoring ‘ ‘

(ONot satisfactory

¢) Compliance aids
Yes

Fill box 7] Drug leaflet [7] Others

®

‘Pﬁl’\t in Malay |Pnr|t in English

[] Gthers ‘ ‘

Figure 3.1.9-2 CP4

STEP 2

Select Refer To
a) Inter-facility
b) Intra-facility

STEP 3
Fill up the question
STEP 4
Click on the B button to save the record
CONFIRMATION
@-.I COMFO151: Are you sure you want to save?
@
| Yes || No
Figure 3.1.9-3 Confirmation Alert

Note _
Click on the I I button to save the record
STEP5

Click on M] the button to print in Malay and IPW] button to print in English
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KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL KUALA LUMPUR
Jabatan Farmasi

NOTA RUJUKAN

CP4/411

KEPADA:
Pegawai Perubatan/Pegawai Farmasi : Wad SW26 (Perubatan)
PER: RUJUKAN PESAKIT

MROOCCEE XXXX ! =

MNAMA MRNM

untuk meningkatkan keberkesanan rawatan.
2. DIAGNOSIS :

Mone

3. SENARAI UBAT SEMASA:

MO. KP

Pesakit ini TELAH /-BEEUM DIBERI KAUNSELING UBAT-UBATAM wuntuk dinilai tahap kefahamankepatuhan terhadap
terapi ubat yang ditetapkan. Diharapkan pihak tuan/puan dapat memberi kaunseling dan penilaian susulan yang diperlukan

Mama Ubat Dos Frekuensi Tarikh Mula Tarikh Tamat |Jangkamasa Bekalan

4. PENILAIAN KEFAHAMAN & KEPATUHAN TERHADAP TERAPI UBAT
(Tidak berkenaan jika pesakit belum dikaunsel)

a) Pesakit telah dikaunsel dan faham tentang ubat/alat Ya
bantuan pengubatan yang ditetapkan

k) Tahap kepatuhan terhadap ubat - ubatan IZ‘ Memuaskan

c) Alat bantuan kepatuhan l:[ Pill Box I:I Risalah Ubat I:I Lain - lain

5. TINDAKAN SUSULAN YANG DIPERLUKAN
[Sila tandakan { ./ ) di kotak yang dizediakan]

I:l Tidak

I:I Tidak Memuaskan
m Tidak

\f/ Kaunseling ubat - ubat dan alat bantuan pengukatan yang ditetapkan

Menilal kepatuhan dan kefahaman terhadap terapi ubat yang ditetapkan

Pemonitoran ubat terapeutik:

Isu penyimpanan ubat -ubatan

Lain - lain:

Sekian, terima kasih.

PF44
0326155555
30110/2019

Figure 3.1.9-4 Print In Malay
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KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL KUALA LUMPUR

Pharmacy Department

REFERRAL NOTE CP4/413
TO:
Medical Officer f Pharmacist : Wad SW2T (Perubatan)

RE: PATIENT REFERRAL

R XXX X XXX i i
Name MRHN IC Mo

This patient HAS |/ N&F—BEEM GIVEN MEDICATION COUNSELING for understanding of the treatment that have been
prescribed.We expect that you can give the counselling & further evaluation that needed to increase the effectiveness of the
treatment.

2. DIAGHOSIS :

Mone

3. LIST OF CURRENT DRUG :

Drug Name Dose Frequency Start Date End Date Supply Period

4. UNDERSTANDING ASSESSMENT & COMPLIANCE TO DRUG
(not applicable if the patient has not been counseled):

a) The patient has been counseled and understand the Yes Mo
drug/medication aids prescribed

k) Compliance level about Drugs I:I Satisfactory ]:l Mot-Satisfactory

c¢) Compliance Aids ]:I Fill Box l:[ Drug Message |:| Others ]:l No

5. INFORMATION f REQUESTS ENCOUNTERED :
[FPlease tick | ,/ ) In the box provided]

Drug counselling and medication aids that have been prescribed

‘/ Evaluate compliance with and understanding of the prescribed drug therapy

Therapeutic drug menitoring:

Drug storage issues

Other:
Thank You,
u |
PF44
0326155555
30M0/2019

Figure 3.1.9-5 Print In English
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To Record CP4 Methadone

[ Olnter-facility | ‘ 2|

Reference Number Refer To

@®Intra-facility | wad NW 188 (Perubatan) v |
Methadone @

Figure 3.1.9-6 CP4 Methadone

STEP 6
Click on the Methadone checkbox

cP4 ‘
Ointer-facility | | 2|
Reference Number [ I Refer To -
®Intra-facility | wad NW18B (Perubatan) - |
Methadone
Assessment Of Compliance To Medicine Therapy:
a) Patient's methadone administration attendance record Pharmacist Notes Methadaone
(@) Satisfactory
(O Mot satisfactory

b) Compliance level about drugs
@ Satisfactory
() Not satisfactory

¢) Patient's behawviour

(@) Satisfactory
(O Mot satisfactory
Figure 3.1.9-7 CP4 Methadone
STEP 7
Fill up the question
STEP 8
Click on the B button to save the record
CONFIRMATION
@n COMNFO151: Are you sure you want to save?
| Yes I Mo
Figure 3.1.9-8 Confirmation Alert

Note

e Click on the L | button to save the record

e Click on L the button to vie/print report
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KEMENTERIAN KESIHATAN MALAYSIA
HOSPITAL KUALA LUMPUR

Jabatan Farmasi

HNOTA RUJUKAN: METHADONE CP4/413

KEPADA:
Pegawai Perubatan/Pegawai Farmasi 1 Wad SW27 (Perubatan)

PER: RUJUKAN

HX X0 XXX i m ;
NAMA MRN NO KP

Pesakit ini TELAH/BELUM DIBERI KAUNSELING UBAT-UBATAN untuk dinilai tahap kefahaman/kepatuhan terhadap terapi
ubat yang dipreskripsikan. Diharapkan pihak tuan/puan dapat memberi kaunseling dan penilaian susulan yang diperukan
untuk meningkatkan keberkesanan rawatan.

2. SENARAI UBAT / REKOD-REKOD UBATAN LAIN:

NAMA UBAT DOS | TEMFPOH BEKALAN

3. KEPATUHAN TERHADAF TERAPI UBAT

a) Rekod kedatangan pesakit mengambil Memuaskan Tidak Memuaskan
k) Tahap kepatuhan terhadap ubat-ubatan Memuaskan Tidak Memuaskan
c) Tingkahlaku pesakit r‘ Memuaskan Tidak Memuaskan

CATATAN PEGAWAI FARMASI

Mone

Cop & Tandatangan Pegawai Farmasi
Mo. Tel:
Tarikh ©  30/10/2019 BAHAGIAN PERKHIDMATAN FARMASI, KKM

Figure 3.1.9-9 CP4 Report
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3.1.10 MyMAAT
To record MyMAAT, perform the step below:

WARD PHARMACY
[ x
AIO0000 X0 Myksd 571222015881 Age 63 Years 05 Months 03 Days Gender Male MRN HPSF00014833
‘/' Address Phone And Email Diagnosis No known Allergies Wits! Sign -

Height I:Icm Weight kg BMUBSA 010 m? {Last Updated: 11/11/2020 ) Nstionality - Warganegara

Upload Photo
Demographic | Medication Profile | Phamacist Notes | MTAC History | Menitoring Parameter | CP2 History | Counselling History | Drug DataBase |
Encounter No: 0001 Actual Admission Date: 11/11/2020 Attending Practitioner. Specialist 2  Visit Location: WAD 5 Prescriber Dept.. General Medicine
MYMAAT - MALAY SIA MEDICATION ADHERENCE ASSESSMENT TOOL
CP1
cr2 | o
Add N
Daily Review ‘ +* =
[1-3i3]

Vital Sign

Reported Dates Transaction No 5 s Total Score % Created By Pharmacist Note

1fQ Chart
Moderate and Poor

0UZ020 | MTAC MTA200004793 MYMAAT200083 % Clinical1

Monitoring Parametar Adherence
13mzoz0 | MEDIGATION MC2000013727 MYMAATZ00082 39| Moderate and Foor Ciinical1

Culture & sensitivity COUNSELLING Adherence
12/11/2020 | Ward Pharmacy 14833 MYMAAT200030 | [ELEEE = B Clinicalt

Adherence

Pharmaceutical Care Issue

Drug Information

Medication Counselliny
MyMAAT

o

Figure 3.1.10-1 MyMAAT

STEP 1

MytAAT

Click on the tab on the left side.

Note
e Transaction number for MTAC & Medication Counselling will display MTAC Order No & Medication Counselling
Order No
e Transaction number for Ward pharmacy, will display Visit date & visit no
e MyMAAT number is a running number generated for each MyMAAT record created

U. MANUAL_WARD_PHARMACY-13 E Page 35




) o
Sow v
ety o e Mdase

PhIS & CPS Project
User Manual — Ward Pharmacy

IS

WARD PHARMACY

AXX XXX XXX

p Address

Height l:lcm Weight

Upload Photo

Encounter No: 0001  Actual Admission Date: 11/11/2020

Myksd 571222015881
Phone And Email Diagnosis

kg BMUBSA 010 m?

Demographic | Medication Profile | Phammacist Nofes | MTAC History | Menitoring Parameter | CP2 History | Counselling History | Drug DataBase |
Prescriber Dept: General Medicine

Attending Practiioner:  Specialist 2 Visit Location: WAD 5

MYMAAT - MALAY SIA MEDICATION ADHERENCE ASSESSMENT TOOL

Age 63 Years 05 Months 03 Days

Gender Male

No known Allergies

(Last Updated : 11/11/2020 ) Nationality - Warganegara

MRN HPSF00014833

Vital Sign

cP1
P2 | &
Daily Review adnoy
[1-3/3]
Vital Sign 1 i
Transaction No Created By Pharmacist Note
10 Chart
VU020 |MTAC MTA200004799 MYMAATZ00083 35| Moderate and Poor Ciinical1
SRULp Ly MEDICATION ;mém?oe aP
OIT; I -, 7T A loderate an '00r -
corre s semy imozo | JERERTE MC2000013727 MYMAAT200082 EE b Ciinical1
1201072020 | Ward Pharmacy 14833 MYMAAT200080 3¢ | Moderate and Poor Clinicalt
Adherence

[x

Pharmaceutical Care Issue

Drug Information

[=}

Medication Counselling

MyMAAT

Figure 3.1.10-2 MyMAAT

STEP 2
Click on the add new button to record

MYMAAT ASSESSMENT
) e
Patient Name Module - |WWARD PHARMAGY Date: | 25/05/2021
Strongly Disagree Disagree
(3) @
1 [In the past one monih, | frequently failed to take my medicalion in accordance with the doctor's instruction [e] |
2 |Inthe past one month, | reduced my medication intake when | felt better.
3 |In the past one menih, | took my medication altsmately. |
4 |1 was often late on / missed the appointment date to get the supplies of my follow-up medication at the pharmacy counter. 3
5 |1 have excess supply of the prescribed medication at home |
6 |1did not fully comply with the prescriptions because | felt it was unnecessary/insignificant.
7 |In the past one month, | frequently failed to remember to take my medication |
8 |l regularly take less medication than prescribed for fear of the side effects to my body.
9 |1 will miss/not take my medicafien if no one reminds me fo do so. |
10 |1 am uncertain about my daily medication doses.
11 |1 am unable fo manage my medicafion intake properly. |
12 |Without support or help from the loved ones, | lack motivation to take my medication as prescribed by the doctor.
TOTAL 0 0 0 0 0
Pharmacist Notes Total | .
{Minimum score = 12; Maximum score = 60)
Category Moderate and Poor Adherence
)

Figure 3.1.10-3 Confirmation Alert

STEP 3
Key in all the details accordingly

STEP 4

B

Click on the button to save the record

U. MANUAL_WARD_PHARMACY-13 E Page 36




PhIS & CPS Project
N User Manual — Ward Pharmacy

Wy O e Mdagse

o

- button to save the record

e Click on |_Pr|nt oy the button to view in Malay and |_Pr|nr: il button to view in English

e Click on the L.

e  MyMAAT display the results in MTAC module and score will be displayed according to score range below;

- Score 2 50, display category as “Good Adherence”
- Score < 50, display category as “Moderate and Poor Adherence”

STEP 5
Click on print button to print in the report
M HEMENTERIAN KESIHATAN MALAYSIA
Hospital Pakar Sultanah Fatimah
MALAYELA MEDICATION ADHERENCE ASSESSMENT TOOL (MyMAAT)
Fasasis Hars [ o o | I FFSFOOC1 4000
e PLLiEPRp
[ e YT R T [k
kdantficasion
Part I- Percoption on Patient's Adharence Towards Medication
Siroeghy Sirongly
. - = Cinagree | Mouersl | Agres
[ 4 3 E 1
 DR3 1o KRGl 7y THCECARGA W BCCTICATCE WEY I “/
v
N Tl A o P |k, T PHRESCMES: SEETaleyY. \l‘f
T [[Tanschan s on | FREISS e SppOaTTHant i I gat. e BLppin o Ty e v(
Tesceaica & D pTEC couner
T [TRave sacens sazcy of 198 (RS THRICAIC & TEATE o
T ||I-2cna fuly com ey #E1 14 PABSICAD Eacaims |l Al Sneceuarpraguion iy
7 || e et ones monm. | iecuaniy beid 0 rersETbar i DI Ty TEC BB _‘g'
T [i-egemdy bim mm Teckaban Pian prasobes T ea of [ mos afects o iy by o
T |1 Wil TeRa'Ted i Cry TWCcaSon f Mo o MEFEAAE Te 0 33 AL '1'/
T8 sncartar, skaadt rmy Cally TEOC ko CosEE '1'/
| 3T Jnaces LD MEAEGE My FEEECIROE TRl DITPEry “r’
T | P ERoae ALppCH! Cf el Wo [l Ervedl cret, | Eich FHoivalian 13 L vy MSccuson an v
sramcriec by e docioe
Tokail ) L] i L]
Minmun soore = 13 Wadmun s = B0 E+
Paga Il 2

Figure 3.1.10-4 Print Report
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M KEMENTERIAN KESIHATAN MALAYSIA
L . Hospital Pakar Sultanah Fatimah

MAL AYELA MEDICATION ADHERENCE ASSESSMENT TOOL (MyMAAT)

|F'lrtl : Category of Patient's Adhoronce Towards Medication
Patieni s sdhemnce cxsgory Samed on vkl Boore an sied bl
Eaigery Taal kcora

D] B 54
(e arc oo ackamnce Eal
Part Il : Sumimary on Patient’s Adherence Towands Medication
Totm oo 11
(e oy [0e o Toor AFmrerce
PasTracs how

Pasrrarce arank Vil fans Corss SEAAGIE

blochuls - WARD PHARLIACY

Paga 22

Figure 3.1.10-5 Print reports
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4.0 Acronyms

Abbreviation Definition
PhIS Pharmacy Information System
CPS Clinical Pharmacy System
PM Patient Management
eGL Electronic Guarantee Letter
HRMIS Human Resource Management System
MRN Medical Record Number
MOH Ministry of Health

5.0 Links to Clinical Modules
No Module PDF Links No Module PDF Links
1 Inpatient Click Here 12 CDR Dispensing Click Here
2 CDR Order Click Here 13 Methadone Dispensing Click Here
3 TDM Order Click Here 14 PN Dispensing Click Here
4 PN Order Click Here 15 Order Management Click Here
5 IV Order Click Here 16 Patient Management Click Here
6 Prepacking Click Here 17 Radiopharmaceuticals Click Here
7 Galenical Click Here 18 Outpatient Click Here
8 MTAC Click Here 19 Special Drug Request Click Here
9 ADR & DAC Click Here 20 MAR Click Here
10 Medication Counselling Click Here 21 DICE Click Here
11 Ward Pharmacy Click Here 22
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