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1.0 Introduction

1.1  Overview of PhIS

Pharmacy Information System or better known as PhlIS is a complete and comprehensive system that
integrates pharmacy related services that geared toward pharmacy excellence. This implementation
would transform most of the current manual process to electronic system would benefit facility end
user in the health care sector.

There are 12 modules to assist service delivery by the health care sector which comprises of:
Order Management

Inpatient Pharmacy

Outpatient Pharmacy

Medication Counselling

Ward Pharmacy

Pharmacy Inventory

N o g~ wDdpRE

Manufacturing of Cytotoxic Drug Reconstitution, Parenteral Nutrition, IV Admixture & Eye Drop,
Radiopharmaceuticals and Extemporaneous

Adverse Drug Reaction & Drug Allergic Card (ADR & DAC)
9. Clinical Pharmacokinetics Services (TDM)
10. Drug Information & Consumer Education (DICE)
11. Medication Therapy Adherence Clinic (MTAC)
12. Data Mining (PhARM)

1.2  Purpose and Objectives

This user manual outlines the Pharmacy Inventory (Expiration & Condemn) sub-module and its key
features and functionalities. The primary objective is to guide users through the process of completing
PhIS application process.

User will understand the following activities in details:
e Create a new Indent Intra Facility
e Create a new Indent Inter Facility

¢ Indent Approval

1.3 Organised Sections
These are the sections within this document:
e Section 1 : Introduction
e Section 2 : Application Standard Features
e Section 3 : External Indent

e Section 4 : Acronyms
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2.0 Application Standard Features
2.1 PhIS Legend

Standard Legend

LOGIN

Login to PhIS

Logout

Logout from PhIS

Change Password

Change Login Password

Reset Login Screen

Expand Menu

Collapse Menu

Display Home Tab

Expand Module

Collapse Module

Close All Open Tabs

a@gﬂl|

Refresh Screen

Q, Search

Search Record

]*“.I@@i]ﬂl

| Add/Create New Record Show Help
Print Mandatory Field
Calendar Icon | 2 J Search Icon
Close Window Radio Button

o (8 & |[x]|E[g |+

Checkbox V4 Edit Record

Cancel Delete Record

Save (3 Export to Excel Eigglrtlzzrrlr(:];)tpen Report in
4 Add ttem } Add Item to the list i Detete } Delete Item from the list
, (= Request ] Request for Approval @ Cancel Request Cancel the Request
" & Approve \ Approve Transaction @ Reject \ Reject Transaction
:lgSendforApproval ‘ Send for Approval | A4 | Dropdown Box

Automatically
Display/Retrieve Box

Empty Text Box

U.MANUAL_INV_EXTERNAL INDENT-8"E
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Module Legend

(% Generate RIL Recommended Indent List ofe, Send for Approval Send for HOD approval

Note
e To learn more about Login Information, kindly click Login Information Modules for descriptive step.

2.2 Latest Enhancement and Updates

Latest Functions Page

New Indent (Inter Facility) 7
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3.0 Indent

3.1 Overview

Indent in the PhIS consist of indenting from within the facility or outside from the facility. Within the facility the
indenting process begins at the sub-store level where the personnel indent drugs and non-drugs routinely via
Request Indent Quantity or at ad-hoc situation via supplementary where there is a sudden need to require the
items.

3.1.1 User Group

This module is intended for storekeeper and pharmacists at the Pharmacy Store, Pharmacist and Assistant
Pharmacist at the Sub Store; Sister and Nurse at the unit/ward (subject to user assign by the facility).

3.1.2 Functional Diagram

3.0
Indent
4 4 A A 4
3.2 3.3
3'1. n Create New Create New o e
Indent Listing Indent (Intra Indent (Inter
Page eE G (i e B (InEsy Facility) Approval Facility) Approval
9 Facility) Facility) yyApp yyAape
Figure 3.1

3.1.3 Functional Description
Indent comprises of three (3) main functions:
e Indent (Intra)

Indent (Intra) is the indenting within facility
This function allows user to view all existing transaction and create a hew transaction

e Indent (Inter)
Indent (Inter) is the indenting to externally facility
This function allows user to view all existing transaction and create a new transaction

¢ Indent Approval
This function is used for HOD to either approve or reject any indent transaction

U.MANUAL_INV_EXTERNAL INDENT-8"E Page 4
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3.2 External Indent
Requesting Unit will indent Drug/Non Drug items from the Supplying unit at different facility. In the indent
process, the system will generate a list of items to indent where the quantity available of that item in store is
less than the buffer level quantity as set in the Unit Catalogue of that unit.
3.2.1 View Existing Transaction
This page will display all the existing transaction of this sub-module based on the user’'s
Requester Unit.

@‘ PHARMACY INFORMATION SYSTEM

fow [ woserm easan sucranw s, woss

U M A B Home | Inter Facility Indent =

=l Home INTER FACILITY INDENT
Patient Management -
ﬂﬂ & Refrieve  Download Request +
Order Management —
Inventory
Finance Indent No. - ltem Group All v
Procurement External Indent No y Indent Date To 6
Inventory Management —
e : Indent Date From 7 Approval Status All -
Distribution ;
Indent Created By y Drug/Non-Drug Name ‘ 2
Intra Facility Indent Status Al v
Indent

Inter Facility N
Indent
Issue

) Stock Transfer

Indent
Date ™

item .| No.of .| Amount,| Indent . Approval

a a
Indent No. s External Indent No. Group *| Items *| (RM) ©| Status® Status

Created By % Indent's Facility &

Receive ltem TIET

Stock Taking and RO1PS001-0031053 | R17008627 7 ‘ | Hospital Tanah Merah 10| 10,092.45 | Open Approved Yes
Verification 161111201 o

Product Quality RO1PS001-0031052 R17008628 7 or Hospital Tanah Merah DRUG 1 396.62 | Closed Rejected Yes

Expiration and 28/10/201
Condemn RO1PS001-0031051 R17008629 7 Hospital Tanah Merah DRUG 1 6.88 | Closed Rejected Yes

v
Retured ltem RO1PS001-0031050 | R17008631 28101201 | Syswers Hosp
- N ospital Tanah Merah DRUG 6| 2009.25 | Closed Rejected Yes
Figure 3.2-1 Indent listing Page

Click on ‘Inventory’ menu followed by ‘Inventory Management’, followed by click Distribution, click ‘Indent’ then
‘Inter Facility Indent’

STEP 2
To search for existing Indent record(s), user may search by criteria as follows:
No | Field Description Remarks
a Indent No Indent Number Display all existing Indent No.
belongs to the requester unit.
b External Indent No External Indent Number Display all existing external Indent
number from others facility.
c Indent Date From Start date for the indent transaction Format field (dd/mm/yy)
d Created By Name of the person who created the
transaction

e Indent Status Search by : Able to filter and search record(s)
- Al
- Cancel
- Close
- Open

f Item Group Search by : Able to filter and search record(s)
- Al
- Drug
- Non Drug

g Indent Date To Start date for the indent transaction Format field (dd/mm/yy)

U.MANUAL_INV_EXTERNAL INDENT-8"E Page 5
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h Approval Status Search by: Able to filter and search record(s)
- Al
- Approved
- Open
- Pending For Approval
- Rejected
i Drug and Non Drug - -

Table 3.1-1
STEP 3
Click on the button after input of criteria
STEP 4

Double-click on the selected record details listed as per Figure 3.2-1

Note
e Red coloured Indent line indicates that there is an urgent item inside the indent.

e The screen will display the indent details.

U.MANUAL_INV_EXTERNAL INDENT-8"E
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3.3 New Indent (Inter Facility)
To create a new record for Indent, perform steps below:

@ PHARMACY INFORMATION SYSTEM

I T

U u A B | Home | Inter Facility Indent =
=l Home INTER FACILITY INDENT
0 Patient Management ﬂﬂ L Retrieve Download Request +
3 Order Management —
| Inventory -
Finance Indent No. B ltem Group All v
Procurement External Indent No. & Indent Date To &

! Inventory Management

o : Indent Date From | Approval Status All v
| Distribution :
! Indent Created By p Drug/Non-Drug Name ‘ ye
Intra Facility Indent Status All A
Indent
Inter Facility S o
Indent - = [1-10/2337]
Issue Sentto

dent . ~ = T ~ item .| No.of .| Amount,| Indent . Approval . e,
o EeEEE © [EEasEE © Group | ltems Y| (RM) 7| Status ¥ Status 7 Fsat:::g'

IndentNo. %| External Indent No. % I':)
ate

) Stock Transfer

' Receive ltem

16/11/201 | System ;
Stock Taking and RO1PS001-0031053 | R17008627 7 AT T Hospital Tanah Merah DRUG 10| 10,092.45 | Open Approved Yes
Verification 161117201 | Syst
ystem .
3 Product Quality RO1PS001-0031052 R17008628 7 Administrator Hospital Tanah Merah DRUG 1 396.62 | Closed Rejected Yes
O Expiration and 28/10/201 | System
Condemn RO1PS001-0031051 R17008629 7 Administrator Hospital Tanah Merah DRUG 1 6.88 | Closed Rejected Yes
O Returned Item v
RO1PS001-0021050 | R17008631 28101201 | System Hospital Tanah Merah | DRUG 6| 200925 Closed | Rejected Yes

Figure 3.3-1 Create New External Indent
STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’, followed by click Distribution, click ‘Indent’ then ‘Inter
Facility Indent’

STEP 2
Click on the B button to create new record

U.MANUAL_INV_EXTERNAL INDENT-8"E Page 7
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Note
Indent screen will be displayed as shown in the Figure 3.3-2.

(- Generate RIL E

INDENT INFORMATION

Indent No [ | Indent Date (01212017 I
Request Indent Type nter Faciity | Sand Indant To (Faciliy) @ 2 -
Faciity @ v - Created By t -

tem Group DRUG v - @

Item Sub Class v
View Near Expirstion Quantity ® o O ves Ne. of ltzms ‘ ‘
Total Amount (RM) [ | Indent Ststus [open J
Send to Fcilty Status [ne | Approval Ststus [ |
Remsrk -

Indent category Nermal -
[tem Purchase Type G o

ADD INDENT LIST o

[ Detete item | 4 Add Item

&lssue, | Stock Available | Indent Quantity | Approved iz D‘;l';'

.. Packaging, .| Usage &lssue, .
HemCode | o ripiod| > Uf  Quanty °| Guanbly - (SKU)  ~| Quantity [SKUT®

Average Unit

Price (M) ©| Amount (RM)&|  Hem Status &| Urgents

Quant
{Indent)

Figure 3.3-2 New Indent Information

Note
e Newly created Indent Record Status will default to ‘Open’.

e Unit Name will be defaulted based on user’s login ID.
¢ Indent Date will be defaulted to the system date/time.

STEP 3
Select Facility
- Clinic
- PKD
- MUSN/PBFN
- Hospital

STEP 4

Click onthe © to search Sent to Indent To (Facility)
Note
o List of Facility will be displayed as per Figure 3.3-3.

U.MANUAL_INV_EXTERNAL INDENT-8"E Page 8
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Search Facility Name X

Facility Mams Facility Code

State Q Search |
4 a 3 fo6 = » [21-30/551]

oty ame | rciycose 2| ___swe |

KK Ayer Molek 21-D403001 Melaka

KK Ayer Tawar 21-D8080030 Perak

KK Bachok 21-03010023 Felantan

KK Bagan Datch 21-08020031 Perak

KK Bagan Serai 21-D8040032 Perak

KK Bagan Terap 21-10080027 Selangor

KK Bahau 21-05020021 Megeri Sembilan

KK Bakar Arang 21-02040030 Kedsh

KK Balai 21-03010031 Kelantan

KK Balok 21-D5050025 Pahang

Figure 3.3-3 List of Facility Name

e Double click to select the Facility Name.

STEP 5

Select Item Group
- DRUG
- NON DRUG

Note
e Item Sub Class is an optional field.

View Near Expiration Quantity will default to ‘NO".

e If 'YES’ radio button is selected for ‘View Near Expiration Quantity’, ‘Number of Days’ field will be enabled
and mandatory for the user to enter.

e The system will display the quantity of drug that will expire prior to the number of days entered.

STEP 6

(% Generate RIL

Click on the button

Note

e The system will generate the Recommended Indent List (RIL) based on the drug/non drug buffer level in the
Unit Catalogue.

e Only item that has available quantity below buffer level will be displayed.

¢ Indent Qty will be suggested by the system.
Formulae: Indent Qty = Max Storage Qty (SKU) — Available Qty (SKU).

STEP 7

Click on the . Add ftem | (% Generate RIL

button to add an item to indent if the item is not listed from the button

U.MANUAL_INV_EXTERNAL INDENT-8"E Page 9
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ADD INTER FACILITY INDENT ITEM

Drug Nsme y " Drug Code ‘
]

Stock Available (SKU) [

\
Buffer Lavel Quantity | ‘
|

Masx Storage Quaniity |

Indent Quantity(SKU)
Preferrad ltem

All Quantity must be in (SKU)

Figure 3.3-4 Add Indent Item

STEP 8

Click on the “ to search for Drug Name
Note
List of Drug Name will be displayed as shown in Figure 3.3-5.

STEP 9
Enter the Indent Quantity(SKU) to be indent

STEP 10
Enter the preferred item to be indent

Note

Preferred Item listing is displayed together with:
-ltem Description,

-Item Code,

-Packaging Description, and

-Item Status (Default: Y/N).

Product Search | X ‘
Item Description ltem Code
Packaging Description Default ltem

1 /1

Item Description % Itemn Code | Packaging Description:

AT0EFO1000T 1001230
1

Acarbose 50 mg Tablet Box of 100 tab

Acarbose 50 mg Tablet | A10BFO1000T1001-90 pack of 80 tablet

Acarbose 50 mg Tablet | A10BF01000T1001-30 | pack of 30 tablet

AT0DEFO1000T1001-1

Acarbose 50 mg Tablet pack of 1 tablet

[1-4/4]
Default Item =

Yes

Mo
No
No

Figure 3.3-5 List of Item

STEP 11
Click on the button to save the Add Indent Item

Note
After saving record, alert message will be displayed as per Figure 3.3-6.

U.MANUAL_INV_EXTERNAL INDENT-8"E
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CONFIRMATION

@ CONF0002: Are you sure you want to save?

i Cancel ! Yes No

Figure 3.3-6 Save Record Alert Message

e Click on the | button.

INTER FACILITY INDENT

L] Commn (B 0]

INDENT INFORMATION
Indet Na. [ | Indent Date [zamzzaty
Requect mo=nt Typa (mer Facamy | ‘Sana mo=nt T (Facimy KINIK K2EnEtan 53naar Manaran
Faciity Cilnic: v - Created By [ - -
ram Group DRUG . - i2m Sub Clase -
Visw Near Expiration Quarsty @noOves Ne. of liams [ 7
Total Amaunt (RN} [ 57200 Indent Staius [open ]
‘Sand 1o Faciity Status ‘\a | Approve) stane | ‘
Ramark

Ingem catagery nomI

ram Buranzea Typa o

ADD INDENT LIST

Ml Detete nem
i1 [1-2/3

Prefirea Tem

gion-
4| tom T} tom Nama fomCode | PRSP ek ssgo & leauc Guanily+| Stock Avallabio Guenbiy | Incent uanity (SKU) ¢ | Appraved Guantity (skuy | A0k OTIsr Guanitty pending RBCSNG. | syerage Unit Prics (RMJ: Amount - Hom Stafus  ¢| Urgen
. Type: Descriptior! i ity A iy ity (SKU) % | Appre iy (SKUR {indont) ‘Quantity e {RM) Ing

o7 | Pack

MOEAATE 1
pries]

ROISS430 (packof30 | capeul
capsule |2

Figure 3.3-7 Indent List

STEP 12
Change the quantity to be indent in the Indent Quantity field if needed

Note
If the drugs are urgently needed, select on the Urgent check box.

STEP 13
Click on the button to save the Indent transaction

Note
e After saving record, alert message will be displayed as per Figure 3.3-8 & Figure 3.3-9

U.MANUAL_INV_EXTERNAL INDENT-8"E Page 11
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CONFIRMATION

{;33 CONFO002: Are you sure you want to save?

Yes MNo

Figure 3.3-8 Save Record Alert Message

INFORMATION ‘

I@ INFO0D679: Record has been saved successfully

.......................

Figure 3.3-9 Save Record Alert Message

e Indent No will be auto generated by system for future reference and the b sendfordppoal | ion ang
@ Cancel Reauest | 1101 will be enabled.

Character Description Value
1-2 Indent No ‘R’
3-4 Current year in YY’ format 14
5-10 Running no Starting from 000001. This running number will
be restarted to 000001 of every new financial
year
Table 3.3-1

U.MANUAL_INV_EXTERNAL INDENT-8"E
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INTER FACILITY INDENT

[ Generate RIL | | &, Send for Approval | | @) Cancel Indent E

INDENT INFORMATION @

Indent No. [R1600a781 | Indent Date [11i04r2016 |
Request Indent Type [Inter Facilty ] Send Indent To (Facility) [ Kink Keshhatan Bandar Meharani 2
Facility [cinic vt Created By - - |
Item Group [orUG v ltem Sub Class [ -
View Near Expiration Quanity ®No ' Yes No. of ltems [ 1
Total Amount (RM) [ 19.00| Indent Status (Open |
Send to Facility Status o | Approval Status ‘ ‘
Remark

Indent category [Normal v+
Item Purchase Type E -

il Delete tem | 4+ Add ttem

[1-1/1]
Prefered Ttem

Drug
MNon | prugion-

) Usage & Stock Indent Approved | BackOrder | Pending ’
prug| Drug 2| lem Type Item Name ltem Code g:g:;g"i’:,‘-"; SKUs| Issue #| Available 3| Quantity $| Quantity $| Quantity Receive A;fi’:ffnl,ﬁ;"e Amount(RMfz| ftem Status 2| Urgents
ud| Name Quantity Quantity (SKU) (SKU) (Indent} Quantity

e

gg% Paracetam Pack of
[ | 1000 | ol 500mg | APPL Paracetamol 500mg 1| 42.3002.03 1000 tabs tablet 100 149,887 1,000 1.000 5,560 [} 0.0190 19.00 | Open O
T100 | Tablet (Blister)
1XX
Figure 3.3-10 Send for Approval
STEP 14

Click on the  dBSerdforAmoal | pon 1 send the Indent transaction to HOD for approval or click on the

@+ Cancel Reauest 4, cancel the request

Note

o Click on the | es__ | button to send the record for Approval. An alert message will be displayed, and the
Status will change to ‘Pending for Approval’. This transaction will be available in the Approver’s Task List for
approval process.

o If user clicks onthe Mo button or[ Cancel ] button, there will be no changes applied and the screen will
return to the Indent screen.

CONFIRMATION

g CONFO125: Are you sure want to send this
‘@ record for approval?

Yes MNo

Figure 3.3-11 Send for Approval Record Alert Message

e Clickonthel 9K  |button to confirm the request to be sent for approval.

U.MANUAL_INV_EXTERNAL INDENT-8"E Page 13
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INFORMATION

pra INFOO0101: Record has been sent for approval
successfully

Figure 3.3-12 Alert Message
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3.4 New Indent (SPUB)
To create a new record for Indent, perform steps below:

@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout

Home

[+ = ~ B
El Home
Patient Management

Order Management

¢ Indent Date From

Inter Facility Indent *

INTER FACILITY INDENT

of8]

| Inventory S
Finance Indent No. 2 Item Group All =
Procurement External Indent No. & Indent Date To )
| Inventory Management T Apsroval Status = =

| Distribution
) Indent Created By y Drug/Non-Drug Name | 2
Intra Facility Indent Status All j
Indent
Inter Facili : N
Indent L= > [1-10/2337]
Issue Sent to
IndentNo. 4 ExternalindentNo. 3| ™3™ CreatedBy 3| IndentsFaciity 3| oM o No.of .| Amount,| Indent.|  Approval .| p oy
} Stock Transfer Date Group Items (RM) Status Status e
Receive ltem 161111201 | Syst
ystem
Stock Taking and RO1PS001-0031053 R17008627 7 e Hospital Tanah Merah DRUG 10 | 10,092.45 | Open Approved Yes
Verification 16117201 | Syst
ystem
Product Quality RO1PS001-0031052 R17008628 7 Administrator Hospital Tanah Merah DRUG 1 396.62 | Closed Rejected Yes
Expiration and
Condemn RO1PS001-0031081 | R17008629 280201 | System | Hospital Tanah Merah | DRUG 1 688 | Closed | Rejected Yes
Returned Item
RO1PS001-0031050 | R17008631 28/10/201 | System Hospital Tanah Merah | DRUG 6| 200925 Closed | Rejected Yes

(2)

§ Refrieve  Download Request +

STEP 1
Facility Indent’

STEP 2

Note

ADD INDENT LIST

Drug | pygimion-
3 Drug =

+| Item Type
Name

Figure 3.4-1 Create New External Indent

Click on ‘Inventory’ menu followed by ‘Inventory Management’, followed by click Distribution, click ‘Indent’ then ‘Inter

Click on the button to create new record

Indent screen will be displayed as shown in the Figure 3.4-2.

INTER FACILITY INDENT

L] Rlle |  x *
INDENT INFORMATION
Indent No [ | Indent Date (2210012018 ]
o~ b r 4 4
Request Indent Type Ilmsr Facility { 3 | Send Indent To (Facility) | \ | =
\
Facility ( |+ Created By - - ‘
' —
ttem Group [orRUG L 5 |+ Item Sub Class ( - |
View Near Expiration Quantity @ o O ves No. of ftems ‘ ‘
Total Amount (RM) [ | Indent Status [open |
- r 4
Send to Facility Status |Nu ‘ Approval Status ‘ { 6 ‘
Remark . \ |
Indent categary [sPuB |*
ltem Purchase Type [ -

Prefered Item

Back
Order
Quantity
(Indent)

stock
Availables
Quantity

Indent
Quantity =
(SKU)

Approved
Quantity =
(SKU)

Usage &
Issue
Quantity

Packaging,.
Description”

Item Name Item Code SKU = =

R

[ M Detete tem | | 4 Additem

Average
Unit Prices
(RM)

Pending
Receive
Quantity

Item
Status

Amount
(RM) 7

Urgents

Figure 3.4-2 New Indent Information

U.MANUAL_INV_EXTERNAL INDENT-8"E
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¢ Newly created Indent Record Status will default to ‘Open’.
e Unit Name will be defaulted based on user’s login ID.
¢ Indent Date will be defaulted to the system date/time.

STEP 3
Select Facility
- Clinic
- PKD
- MUSN/PBFN
- Hospital

STEP 4

Click onthe © to search Sent to Indent To (Facility)
Note
o List of Facility will be displayed as per Figure 3.4-3.

Search Facility Name X

Facility Name Facility Code

State [ Q searcn IS
1 |/%4 > ¥ [1-10/940]
Facility Name = Facility Code ] “

Kinik Kesihatan Sebuyau 21-13280185 Sarawak

KK Air Hangat 21-02070027 Kedah

KK AQr Itam 21-07050018 Pulau Pinang

KK Air Kuning 21-05070018 Megeri Sembilan

KK Air Kuning 21-08090104 Perak

KK Air Puteh 21-11040017 Terengganu

KK Air Tawar 2 21-01040027 Johor

KK Air Tawar 5 (Felda) 21-01040129 Jahar

KR Ajil 21-11030018 Terengganu

KK Almuktafi Billah Shah 21-11020019 Terengganu

Figure 3.4-3 List of Facility Name

e Double click to select the Facility Name.

STEP 5

Select Item Group
- DRUG
- NON DRUG

U.MANUAL_INV_EXTERNAL INDENT-8"E Page 16
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e Item Sub Class is an optional field.

View Near Expiration Quantity will default to ‘NO".

and mandatory for the user to enter.

STEP 6
Select Indent Category as SPUB

Note

Catalogue.
¢ Only item that has available quantity below buffer level will be displayed.

¢ Indent Qty will be suggested by the system.
Indent Qty = Max Storage Qty (SKU) — Available Qty (SKU).

STEP 7

Click on the w‘ button to add an item to indent.

e If 'YES’ radio button is selected for ‘View Near Expiration Quantity’, ‘Number of Days’ field will be enabled

e  The system will display the quantity of drug that will expire prior to the number of days entered.

e The system will generate the List of drug/non-drug based on the drug/non drug buffer level in the Unit

ADD INTER FACILITY INDENT ITEM

O

Drug Name @‘ Drug Code ‘

Stock Available (SKU) \ SKU \

|
|
Max Storage Quantity ‘ ‘ Preferred ltem

@@

Buffer Level Quantity Indent Quantity(SKU)
All Quantity must be in (SKU)
Figure 3.4-4 Add Indent Item
STEP 8

Click on the “ to search for Drug Name

Note
List of Drug Name will be displayed as shown in Figure 3.4-5.

STEP 9
Enter the Indent Quantity(SKU) to be indent

STEP 10

Enter the preferred item to be indent

Note

Preferred Item listing is displayed together with:
-ltem Description,

-Item Code,

-Packaging Description, and

-Item Status (Default: Y/N).

U.MANUAL_INV_EXTERNAL INDENT-8"E
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Product Search X
Item Description ltem Code
Packaging Description Default ltem
@
1 1

[1-2/2]

tem Description = tem Code +| Packaging Descriptions Default tem

Sodium Chioride 0.9%

1000mL Irrigation Soln BO5XAD3100PE0027.01 | Bottle Yes

Sodium Chloride 0.9%

1000mL Irrigation Soln BO5XA03100P60021.02 | box of 10 bottle Mo

Figure 3.4-5 Add Indent Item

STEP 11
Click on the button to save the Add Indent Item

Note
After saving record, alert message will be displayed as per Figure 3.4-6.

CONFIRMATION

COMFOOO02: Are wou sure you want to save?

Figure 3.4-6 Save Record Alert Message

e Click on the .. | button.
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INTER FACILITY INDENT

INDENT INFORMATION

(12

Indent
Quantity =

Prefered Item

Back

q N
Drug/Non- Order

Non, Stock
z Drug %| ltem Type

Availables

Usage &
Issue %

Approved
Quantity &

Pending
Receive

- Average
Packaging, | ¢, . Unit Prices

Item Name Item Code

Drug’ Description” Quantity "

Code Name Quantity Quantity (SKU) (SKU) {indent) Quantity (RM)
Sodium

BO5X | Chloride

AD31 [ 0.9% BO5XA03100P | box of 10

O 00P6 | 1000mL Sodium Chioride 0.9 500202 bottle bott 0 0 10 0 0 0 98.9582

002f |Irrigation

Soln

Amount

Indent No | ‘ Indent Date (2210912016

Regquest Indent Type [ImerFacmty v | Send Indent To (Facility) | KK Air Hangat 2|
Facility [clinic v | Created By - - ‘
Item Group |DRUG v | ltem Sub Class | - |
View Near Expiration Quantity ®nNo O Yes No. of ltems ‘ 1‘
Total Amount (RM) ‘ 289 55‘ Indent Status ‘jOpen |
Send to Facility Status ‘No ‘ Approval Status ‘ ‘
Remark - -

Indent category kSPUE |

Item Purchase Type (Al v |

ADD INDENT LIST

|l Detete 1tem | [ # Adattem \

Item

(RM) | Status

989.58 | Open

[1-1/1]

% Urgents

O

Figure 3.4-7 Indent List

STEP 12
Change the quantity to indent in the Indent Quantity field if needed

Note
If the drugs are urgently needed, select on the Urgent check box.

STEP 13
Click on the button to save the Indent transaction

Note

After saving record, alert message will be displayed as per Figure 3.4-8 & Figure 3.4-9

CONFIRMATION

l CONF0002: Are you sure you want to save?
<?

Figure 3.4-8 Save Record Alert Message

Yes No

U.MANUAL_INV_EXTERNAL INDENT-8"E
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INFORMATION

@ INFOO679: Record has been saved successfully

Figure 3.4-9 Save Record Alert Message

e Indent No will be auto generated by system for future reference and the o Sendforapooal | ion and

@ Cancel Reauest | 1) 1+ will be enabled.

Character

Description

Value

1-2

Indent No

sRv

3-4

Current year in YY’ format

14

5-10

Running no

Starting from 000001. This running number will
be restarted to 000001 of every new financial

year

Table 3.4-1

INTER FACILITY INDENT

Prefered Item

e X

ok, Send for Approval | @ cancel Indent | |

A~

X

INDENT INFORMATION
Indent No. 16000075 \ Indent Date (2210012015 |
Request Indent Type [InlerFaml\ty - | Send Indent To (Facility) [KKAerangal 2|
Facility [ciinie v Created By - - ‘
ltem Group [bRuG v ltem Sub Class [ -
View Near Expiration Quantity Mo Yes Mo. of tems 1‘
Total Amount (RM) ‘ 989.55‘ Indent Status \'Open |
Send to Facility Status ‘Nu ‘ Approval Status ‘ ‘
Remark - -
Indent category | sPuB |
Item Purchase Type M, v |
ADD INDENT LIST
Ml Delete tiem | | 4 Add ftem |
R [1-1/1]

Drug ] Back
Drug | pyygiion- Usage& | Stock indent | Approved Pending | Average
"I')‘;’Lé Drug = ltem Type ltem Name Item Code ;::::::\"(: SKU| Issue | Availables| Quantity*| Quantity = D‘z;‘:]:'w Receive | Unit Prices A'&"‘;'J"‘c 5'1‘:1"[:5 2| Urgents
Code Name Quantity Quantity (SKU) (SKUy {Indent) Quantity (RM)
Sodium
BO5X | Chioride
A031 | 0.9% BO5XAD3100P | box of 10
0| foat |3 [P Sodium Chioride 0.8 | £0=0 o bott 0 0 10 0 0 0| osesaz 98958  Open =]
002f | Irrigation
Soln

Figure 3.4-10 Send for Approval
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STEP 14

Click on the | #& SeMdforAmoal [ 0 46 send the Indent transaction to HOD for approval or click on the
to cancel the request

Z Cancel Request

Note
e Click on the | &5 | putton to send the record for Approval. An alert message will be displayed and the
Status will change to ‘Pending for Approval’. This transaction will be available in the Approver’s Task List for
approval process.

e If user clicks onthe . Mo putton or[ Cancel ] button, there will be no changes applied and the screen will
return to the Indent screen.

CONFIRMATION

@« COMF0125: Are yvou sure want to send this

% record for approval?

Figure 3.4-11 Send for Approval Record Alert Message

e Click onthe @K | putton to confirm the request to be sent for approval.

INFORMATION

INFOO101: Record has been sent for approval
successtulty

oK

Figure 3.4.12 Alert Message
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3.5 New Indent (Manufacturing)
To create a new record for Indent, perform steps below:

@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout
u U A B | Home | Inter Facility Indent *
&l Home INTER FACILITY INDENT

Patient Management g
o L] =] § Refrieve  Download Request +

Order Management

! Inventory .
Finance Indent No. 2 Item Group All =
Procurement External Indent No. & Indent Date To )

! Inventory Management —
¢ Indent Date From i) Approval Status All v
! Distribution =
] Indent Created By P Drug/Non-Drug Name ‘ 2

Intra Facility Indent Status All A4

Indent

Inter Facili :
Indent W (2= Rl [1-10/2337]
o Issue Indent - Item .| No.of .| Amount,| Indent . Approval . Seotiisy

Created By Indent's Facility %

Facilitys
Status

) Stock Transfer [ M ERCEniE < Date Group *| Items Y| (RM) | Status ™ Status

Receive ltem

16/11/201 | System
Stock Taking and RO1PS001-0031053 R17008627 7 e Hospital Tanah Merah DRUG 10 | 10,092.45 | Open Approved Yes
Verification 16/11/201 | Syst
ystem
Product Quality RO1PS001-0031052 | R17008628 7 Administrator Hospital Tanah Merah | DRUG 1 396 62 | Closed Rejected Yes
Expiration and 28/10/201 | S
ystem .
Condemn RO1PS001-0031051 R17008629 7 R e Hospital Tanah Merah DRUG 1 6.88 | Closed Rejected Yes
v
Returned Item
RO1PS001-0031050 | R17008631 28/10/201 | System Hospital Tanah Merah | DRUG 6| 200925 Closed | Rejected Yes

Figure 3.5-1 Create New External Indent
STEP 1
Click on ‘Inventory’ menu followed by ‘Inventory Management’, followed by click Distribution, click ‘Indent’ then ‘Inter
Facility Indent’

STEP 2

Click on the button to create new record

Note
Indent screen will be displayed as shown in the Figure 3.5-2.

INTER FACILITY INDENT

i Ao x|=
INDENT INFORMATION
Indent No [ Indent Date (22912016 [ 4
RequestIndent Type [inter Facility l" 3 Send Indent To (Facility) | Kiinik Kesihatan Bandar Waharani \ -
Facility [clinic N g Created By i - ahHaun |
Item Group |DRUG (’ 5 - ltem Sub Class | - |
View Near Expiration Quantity @Nﬂ OVES No. of tems ‘ |
Total Amount (RU) \ 0.00| Indent Status [Gpen )
Send to Facility Status [No | Approval Status [ Q
Remark [ | 6
Indent category [Manufacturing

Item Purchase Type (a1 -

ADD INDENT LIST

|l Detete tem | | Ada tem |

Prefered Ttem

9 | prugiNon- packagin Usage & Stock Indent | Approved gr“;e"r
Drug %/ ltem Type ltem Name Item Code NG, | geysl lssue 4| Available:| Quantitys| Quantity s

Drug | o Description” ; ; Quantity
Coga | Name Quantity | Quantity (SKU} (SKU) ]

Pending | Average
Receive | Unit Prices
Quantity (RM)

Amount .| Item
(RM) 7| Status

Dru
INonx

3| Urgents

No Record d
Vo R -

I_Zlgure352 New Indent Information
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e Newly created Indent record Status will default to ‘Open’.
e Unit Name will be defaulted based on user’s login ID.
¢ Indent Date will be defaulted to the system date/time.

STEP 3
Select Facility
- Clinic
- PKD
- MUSN/PBFN
- Hospital

STEP 4

Click onthe © to search Sent to Indent To (Facility)
Note
o List of Facility will be displayed as per Figure 3.5-3.

Search Facility Name X

Facility Name Facility Code

State [ Q searcn IS
1 |/%4 > ¥ [1-10/940]
Facility Name = Facility Code ] “

Kinik Kesihatan Sebuyau 21-13280185 Sarawak

KK Air Hangat 21-02070027 Kedah

KK AQr Itam 21-07050018 Pulau Pinang

KK Air Kuning 21-05070018 Megeri Sembilan

KK Air Kuning 21-08090104 Perak

KK Air Puteh 21-11040017 Terengganu

KK Air Tawar 2 21-01040027 Johor

KK Air Tawar 5 (Felda) 21-01040129 Jahar

KR Ajil 21-11030018 Terengganu

KK Almuktafi Billah Shah 21-11020019 Terengganu

Figure 3.5-3 List of Facility Name

e Double click to select the Facility Name.

STEP 5

Select Item Group
- DRUG
- NON DRUG
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e Item Sub Class is an optional field.

View Near Expiration Quantity will default to ‘NO".

and mandatory for the user to enter.

STEP 6
Select Indent Category as Manufacturing

Note

Catalogue.

¢ Indent Qty will be suggested by the system.
Indent Qty = Max Storage Qty (SKU) — Available Qty (SKU).

STEP 7

¢ Only item that has available quantity below buffer level will be displayed.

Click on the w‘ button to add an item to indent if the item is not listed from the

e If 'YES’ radio button is selected for ‘View Near Expiration Quantity’, ‘Number of Days’ field will be enabled

e  The system will display the quantity of drug that will expire prior to the number of days entered.

e The system will generate the drug/non drug name based on the list of drug/non drug available in the Unit

(55 Generate RIL | .0

ADD INTER FACILITY INDENT ITEM
@ °  x

Stock Available (SKU) \ SKU \

(9

Buffer Level Quantity ‘ Indent Quantity(SKU)

Drug Name ‘ Drug Code ‘
|
|
)

Max Storage Quantity ‘ Preferred ltem

All Quantity must be in (SKU)

19

Figure 3.5-4 Add Indent Item

STEP 8

Click on the “ to search for Drug Name

Note
List of Drug Name will be displayed as shown in Figure 3.5-5.

STEP 9
Enter the Indent Quantity(SKU) to be indent

STEP 10

Enter the preferred item to be indent

Note

Preferred Item listing is displayed together with:
-ltem Description,

-Item Code,

-Packaging Description, and

-Item Status (Default: Y/N).

U.MANUAL_INV_EXTERNAL INDENT-8"E
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Search Drug/Non-Drug Name x
Drug/Non-Drug Name

Drug/Non-Drug Code

& search IR

1 /4 » »i [1-10/31]
Drug/Non-Drug Name Drug/Non-Drug Code
Amlodipine 5 mg Tablet CO08CAO01000T1001XX
Amoxicillin 1g + Clavulanate 200mg Injection JO1CR02961P4002XX
Amoxicillin 500 mg Clavulanate 125 mg Tablet JO1CR02961T1002XX
Ampicillin 1g + Sulbactam 500mg Injection JO1CR0O1961P4002XX
Ampicillin + Sulbactam 375mg Tab JO1CRO1961T1001XX
BCG Vaccine Freeze-Dried Inj JO7ANO1000P4001XX
Cefoperazone 1g Inj JO1DD12520P4002XX
Ceftriaxone 1g Injection JO1DD04520P4003XX
Cefuroxime 750mg Injection JO1DC02520P4002XX
Cefuroxime Axetil 125mg Tablet JO1DC02233T1001XX

Figure 3.5-5 Add Indent Item

STEP 11
Click on the button to save the Add Indent ltem

Note
After saving record, alert message will be displayed as per Figure 3.5-6.

CONFIRMATION

@ COMFOOO02: Are wou sure you want to save?

Figure 3.5-6 Save Record Alert Message

e Click on the
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INTER FACILITY INDENT

i Ble  x|°
INDENT INFORMATION @
Indent No. [ | Indent Date (2200012016 |
Request Indent Type [Imw Facility | Send Indent To (Facility) \Klmlk Kesihatan Bandar Maharani Pl \
Facility | clinic = E Created By prason an ‘
Item Group |DRUG v | Item Sub Class | v |
View Mear Expiration Quantity @®nNo Oves No. of ltems ‘ 1‘
Total Amount (RM) | 020‘ Indent Status \:Opeﬂ |
Send to Facility Status |No ‘ Approval Status ‘ ‘
Remark
Indent category | Manufacturing v |*

Item Purchase Type a0 - |

ADD INDENT LIST

1 Delete tem |

|-I- Add Item |

[1-1/1]
Prefered Ttem

a N Back
; DrugiNon- . Usage & Stock Indent Approved Pending Average
I
Mong| ““rrn 2| ttem Type Item Name Item Code D"::!g“:"'(ﬁlc SKU%| Issue = Availables| Quantity| Quantity DCI:;‘::I'W Receive | Unit Prices A':’:z"'q")"‘c S“‘:ﬂ:s 2| Urgents!
I J Name : P Quantity Quantity {SKU) {SKU) :\.ndem) Quantity (RM) g
cos

CAD | Amlodipin
]| 1000 |e5mg Contract
T100 | Tablet

02.0012.02 14  Box of 100

Amlodipine 5 mg Tat P tablet 1] 0 10 0 10 1] 0.0199

\ab 0.20 | Open O

Figure 3.5-7 Indent List

STEP 12
Change the quantity to be indent in the Indent Quantity field if needed

Note
If the drugs are urgently needed, select on the Urgent check box.

STEP 13
Click on the button to save the Indent transaction

Note

e After saving record, alert message will be displayed as per Figure 3.5-8 & Figure 3.5-9

CONFIRMATION

l CONF0002: Are you sure you want to save?
@

Figure 3.5-8 Save Record Alert Message
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INFORMATION

@ INFOO679: Record has been saved successfully

Figure 3.5-9 Save Record Alert Message

7 Cancel Request

button will be enabled.

e Indent No will be auto generated by system for future reference and the o Sendforapooal | ion and

Character

Description

Value

1-2

Indent No

sRv

3-4

Current year in YY’ format

14

5-10

Running no

Starting from 000001. This running number will
be restarted to 000001 of every new financial
year

INTER FACILITY INDENT

Drug | ;o gion-
Z| Drug %

Item Type

cos

CAD | Amlodipin
[ | 1000 |e5mg

T100 | Tablet

XX

Contract

Table 3.5-1

INDENT INFORMATION

Indent No Ri6019561 ‘ Indent Dats (221002016 )
Request Indent Type \‘Inter Facility | Send Indent To (Facility) [Klmik Kesihatan Bandar Maharani 2 | *
Facility [ciinic 2k Created By ‘ — |
ltem Group [DRUE v ltem Sub Class [ v
View Near Expiration Quantity No ' Yes No. of ltems ‘ 1|
Total Amount (RM) ‘ 0.20‘ Indent Status (open |
Send to Facility Status ‘No ‘ Approval Status ‘ |
Remark

Indent category Wanufadumng v [+
Item Purchase Type [AH v |

ADD INDENT LIST

Prefered Item

Usage &
Issue %
Quantity

Packaging, | ¢y

Item Name Description”

Item Code

02.0012.02.14 | Box of 100

Amlodipine 5 mg Tat 4T ab tablet 0

Availables
Quantity

"Ml Detete em | "4 Addtem |

[1-1/1]

Back
Order
Quantity
{Indent)

Stock Indent Approved
Quantity +| Quantity 5

(SKU) (SKU)

Pending
Receive
Quantity

Average
Unit Prices
(RM)

Amount
®RM) T

item |
Status 7| Urgents

0.20 | Open O

Figure 3.5-10 Send for Approval
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STEP 14

Click on the | #& SerdforAmoal [ 0 46 send the Indent transaction to HOD for approval or click on the
to cancel the request

Z Cancel Request

Note
e Click on the | ¥&s | putton to send the record for Approval. An alert message will be displayed and the
Status will change to ‘Pending for Approval’. This transaction will be available in the Approver’s Task List for
approval process.

o If user clicks on the Mo button or[ Cancel ] button, there will be no changes applied and the screen will
return to the Indent screen.

CONFIRMATION

@«, COMF0125: Are you sure want to send this
;_j' record for approval?

Figure 3.5-11 Send for Approval Record Alert Message

e Clickonthe | @K | putton to confirm the request to be sent for approval.

INFORMATION

@ INFOO101: Record has been sent for approval

successtulty

OK

Figure 3.5-12 Alert Message
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3.6 Indent (Inter Facility) Approval
The Head of Department (HOD)/ Head of Unit will receive the ‘Pending for Approval’ Indent transaction in
the Task List.

Tranmsciion Type & - = Tank Simtus - Feom UniiTopartrment
R K G00a a0 D06 D500 PW | Pending For Appeceal DEVSAN BEDWMH —
P vt B rowm Sy PISD0021 @ BOOLTAYG 10046 A | Pending e Appereal STOR FARMAS —_ i
arer SRR 3 F Fr PHARMATY JHorigital Palcat Suity _-—
-‘ REOET UGEDGE 455 Pl | Pending For Apgecvall Faserah, ki (T i B s

Figure 3.6-1 Task List

STEP 1
Click on the Transaction No. hyperlink and the Indent screen will be displayed as shown in the Figure 3.6-2

Note
User also able to refer to section 3.1 Indent Listing Page to search for the ‘Pending for Approval’ Indent record.

INDENT DETAIL

i 'ﬁ-;mpﬁ_\',ﬂmed\ B x

Ingent No. [R1s019561 Ingent Date (2210912016 05:15:26 P |
UnitName [pEwAN BERSALIN \ Item Group [prUG \
Remark Reject Reason
ADD TNDENT ITEM
i pelete Item 4 Add New Itrem
1 /1 [1-1/1]
Drug/Non-Drug ltem Stock Indent Quantity Approved Average Unit
] DrugiNon Drug Code % o D0 ¢ | prefered ltem Pu{;,gsse SKU ¢| AvgUsage | BufferLevel | S0 ¢ KUy | Quantiy (KU | Prace /M) F| AmOUNt (RM: | Urgents
Amlodipine 5 mg Amlodipine 5 mg
‘ [ | C08CAD1000T10013K e e Contract | tablet ‘ 0 800,000 0 10] 0.0199 020 O
| Total Amount (RM) u.zu|
Figure 3.6-2 Indent Approval

Change the Indent Approved Quantity if necessary

Note
e Approved Quantity will default to indent quantity but HOD is allowed to change the quantity.

e User is allowed to perform this:

a) Add new indent item by click on the button
b) Delete indent item by click on the button.
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STEP 3

Click on the ﬂ‘ button to approve the Indent record and the Status will be ‘Approved’

Note

e Click on the button in Figure 3.6-3 followed by the button in Figure 3.6-4.

CONFIRMATION

@-., COMFO128: Are you sure you want to approve

&Y the record?

Cancel Yes Mo

Figure 3.6-3 Approve Record Alert Message

INFORMATION ‘

4 % INFO0833: Indent sent successfully to Facility
[ Klinik Kesihatan Abuan

Figure 3.6-4 Approve Record Alert Message

e If user clicks on the o button, there will be no changes applied and the screen will return to the
Indent screen.

o Click on the P Relect ‘ button to reject the Indent record and the status will be ‘Rejected’

e Reject Reason is mandatory to be entered to reject the Indent transaction

. L KEWPS-10 .
e After the indent transaction is approved, 7| button will be enabled.

o |If the Indent is rejected, indent Status will be ‘Close’.
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Indent No [R18031068 \

Indent Date (100112018 03:24:37 PM ]

Unit Name [sTOR FARMASI \ ltem Group [brUG ‘

Remark | ‘ Reject Reason ‘ "

1 /1 [1-1/1]
Item = B
| Drug/Non-.| Prefered a Stock .| Indent Quantity . Approved .| Average Unit.
Drug/Non-Drug Code % Drug Name’ Jtem F'u:y:l;:se SKU 7| Avg Usage | Buffer Level Available (SKU) % | Quantity (SKUJ' Price (RM) * Amount (RM§| Urgents
Allopurinal Allopurinal —_
[] | MO4AAD1000T1001XX 300 mg 200mg Tab APPL tablet 100 24,000 33,100 30,000 ‘ 30, GDO| 0.1392 4176.00 | []
Tablet —
Total Amount
i 4,176.00|
Figure 3.6-5 Indent Detail

Click on the w' button to print indent detail

Note
e The report will be in PDF format. The user is allowed to view/save/print the report.

e The issuer will retrieve the External Indent’ in their Task List as ‘Pending for Approval’. They have the right
approve or reduce the number of requests or reject the request. After the request is approved, they will
proceed to issue the item and generate the Issue Note at Issue Screen. The requestor will receive a
notification and will need to perform Receiving Inter Facility.
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Figure 3.6-6 KEW.PS-10 Borang Pesanan Dan Pengeluaran Stok
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4.0 Acronyms
Abbreviation Definition
MOH Ministry of Health
KKM Kementerian Kesihatan Malaysia
PhIS Pharmacy Information System
CPS Clinical Pharmacy System
PKU Packaging Keeping Unit
SKU Store Keeping Unit
RIQ Recommended Issue Quantity

5.0 Links to Inventory Modules

No Module PDF Links | No Module PDF Links
1 | Finance Click Here 15 | Internal Indent Click Here
2 | Procurement Standard APPL Click Here 16 | Issue Click Here
3 | Procurement standard LP Click Here 17 | Receive From Supplier | Click Here
4 | Procurement Standard Contract Click Here 18 | Receive Inter Facility Click Here
5 | Procurement Standard Quotation | Click Here 19 | Receive Intra Facility Click Here
6 | Procurement Standard (RFQ) Click Here 20 | Return to Supplier Click Here
7 | Procurement Non Standard Click Here 21 | Return to Supplying Click Here

(Requisition Order) Unit
8 | Quarantine Click Here 22 | Slow Moving Click Here
9 | Product Complaint Click Here 23 | Stock Taking And Click Here
Verification

10 | Recalculate Buffer Level Click Here 24 | Stock Transfer Click Here
11 | Expiration And Condemn Click Here 25 | Year End Click Here
12 | Recall Product Click Here 26 | Penalty Click Here
13 | Payment Click Here 27 | IWP Budget Click Here
14 | External Indent Click Here 28 | IWP Order Click Here

Authorization
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