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1.0 Introduction

1.1 Overview of PhIS
Pharmacy Information System or better known as PhIS, is a complete and comprehensive system that
integrates pharmacy related services that geared toward pharmacy excellent care. PhlIS implementation
would transform most of current manual process to electronic system would benefit facility end user in the

health care sector.

There are 12 modules to assist services delivery by the health care sector which comprises of:

1. Order Management

2. Inpatient Pharmacy

3. Outpatient Pharmacy

4. Medication Counselling

5. Ward Pharmacy

6. Pharmacy Inventory

7. Manufacturing of Cytotoxic Drug Reconstitution (CDR) , Parenteral Nutrition (PN) , IV Admixture
& Eye Drop

8. Radiopharmaceuticals and Extemporaneous

9. Adverse Drug Reaction & Drug Allergic (ADR & DAC)

10. Clinical Pharmacokinetics Services (TDM)

11. Drug Information & Consumer Education (DICE)
12. Medication Therapy Adherence Clinic (MTAC)
13. Data Mining (PhARM)

1.2 Purpose and Objectives
This user manual outlines the Penalty sub-module and its key features and functionalities. The primary

objective is to help guide user through the process of completing PhlS application process.

User will understand the following activities in details:

. Create New Incident
. Penalty Verification
. Penalty Payment

U. MANUAL_INV_PENALTY-9t"E Page 1
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1.3 Organised Sections

These are the sections within this document:

) Section 1:
o Section 2 :
o Section 3 :
o Section 4 :
J Section 5 :
. Section 6 :

U. MANUAL_INV_PENALTY-9t"E

Introduction

Application Standard Features
Penalty Incident

Penalty Verification

Penalty Payment

Acronyms
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2.0 Application Standard Features

2.1 PhIS Legend

(Ph[B

Standard Legend

LOGIN

Login to PhIS

t

Logout from PhIS

Close All Open Tabs

‘ —
[=]
=}
=]
=

Refresh Screen

Expand Menu

O

Collapse Menu

Expand Module

=

Collapse Module

Add/Create New Record

®

Save

Close Window

= ?
=

Calendar Icon

CEIBEEN

Save Transaction

Delete Record

Export Report From PDF

(= Export o Excel file to Excel file OK Button
Yes Yes Button No Button
Radio Button Checkbox

System Automatic
Generate Record No.

Automatically Display/Retrieve
Box

28|

TRET BIEE

Cancel Button

Reset Login Screen Show Help
ome Display Home Tab Q, Search Search Record
7 Cancel Dropdown Box
|E| Search Icon Indicate Mandatory Field
\Z’ Edit Record Empty Text Box

U. MANUAL_INV_PENALTY-9tE
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Inventory Module Legend

| @ Cancel Incident ] Cancel Incident Button ’ B Lampiran 8 ‘ Lampiran 8 Button
v"' Verity Verify record & Lampiran 9 ‘ Lampiran 9 Button
l & Lampiran 10 ' Lampiran 10 Button & Lampiran 11 | Lampiran 11 Button
| & Lampiran 14 ‘ Lampiran 14 Button & Lampiran 15 Lampiran 15 Button
Attach Button & Lampiran 16 ‘ Lampiran 16 Button

e To learn more about Login Information, kindly click Login Information Modules for descriptive step.

U. MANUAL_INV_PENALTY-9tE
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3.0 Penalty
Overview

Penalty is imposed to the supplier whenever the supplier has broken any of the penalty rules. There are 18 incidents in
the penalty module. One LPO can be penalized for more than one incident based on the circumstances.

User Group

This module is intended for Pharmacist and Assistant Pharmacist at Level 1(Main Store) and MOH people (subject to user
assigned by the facility).

Functional Diagram

( Start )

Penalty listing
Incident

Penalty listing
Incident

Penalty listing

Incident
LAMPIRAN 8, Lampiran 9
I AnamipAn Q & A
Lampiran 10 pprove
Yes

Figure 3.0-1

U. MANUAL_INV_PENALTY-9tE Page 5
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3.1. View Penalty Listing Page

1=

& Home

2 Inventory
O Finance

Ol Procurement

Verification
Expiration
Penalty

ol Others

O
Ol Returned ltem
a2

Ol Patient Management

1 Order Management

2l Inventory Management
I Distribution
O Receive ltem
Ll Stock Taking and

[ Product Quality

and Condemn

Incident @

[l Adverse Drug Reaction

£l Pharmacy Transaction

PHARMACY INFORMATION SYSTEM

HOSPITAL MIRI Logout

E Home | Incident =

INCIDENT

i || o [ 2|+
Penalty Code @ Penalty Description
Date From | Date To |
LPC Number Transaction Number

1 j18 » » [1-10/178]

Penalty .

Transaction Numbes:| Penalty Code = Penalty Descripfion % | LPO Numbez Amount (RMJ Status +| Created Date: Created by Updated by
: ~ The Delivery of such order shall be
P e @ eliver wihin 7 working days (West | 0251151801 965,62 | Approved jaoyans
IMalaysiz) 10 days (East -
The Delivery of such order shall be
B 02 ey caiiver wilhin 7 working days (West | 502 11501 186.35 | Approved i
Malaysia) 10 days (East g
The Delivery of such order shall be
PE11-13190029- 2 - L0251151601 081212017
171200230 PS1 deliver within 7 working days (West 173144 628.32 | Cancelled 08:51 AM

Malaysia) 10 days (East

STEP 1

STEP 2

Figure 3.1-1 Incident Listing Page

Incident is type of penalty charged to the supplier.

Click on the ‘Inventory’ menu followed by ‘Inventory Management’ and then click ‘Penalty’, and then click ‘Incident’

To search for existing Recommended Purchase List (RPL) transaction, these search criteria can be used:

No

Field

Description Remark

a

Penalty Code Penalty Code Allow user to search existing transaction

- PS1 based on penalty code
- PS2
- PS3

U. MANUAL_INV_PENALTY-9"E Page 6
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b Penalty Description Search by penalty description Will be automatically displayed once a
description is typed
c LPO No. Search by selecting a number Will be automatically displayed once a
from the LPO LPO no is typed
d Date from Search by selecting a date from Filter and search existing records based
the calendar on date. The date format will be
‘dd/mm/yyyy’. i.e. 31/12/2016
e Status Select Status from the drop down | Filter and search existing records based
menu: on Status
- Open
- Approved
- Pending for Approval
- Cancelled
- Pending for Verification
f Transaction Number | Type the transaction number Filter and search existing records based
on transaction number

Table 3.1-1

STEP 3
Click on the m button after input criteria and the result display will be based on the criteria entered

Note
In circumstances of no criteria is input, the entire list of previous transaction will be displayed

STEP 4
Double click on the selected record and the details will be displayed

U. MANUAL_INV_PENALTY-9t"E Page 7
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3.2. Create New Incident PS 1

To create a new Incident transaction, perform the steps below:

PHARMACY INFORMATION SYSTEM

HOSPITAL MIRL Logout

Malaysiz) 10 days (East

¥ irati E
Expiration and Condemn | | oc 12100020 pai Igfvgfwﬁ%‘}f;‘é‘;ggmdﬂih?m; L0251151601 966,62 | Approves 180012018
O Returned item 13100232 b (Eagst ¥ 151100 -2 | App 03:22 PM
@ Penalty
= The Delivery of such order shall be
Incident ?;géaggﬁng' PS1 deliver within 7 working days (West 523?11551 601 186.35 | Approved aglﬁ%ﬂy
[ Others Malaysia) 10 days (East .
Gl Adverse Drug Reaction The Delivery of such order shall be
PE11-13190029- ) L0251151601 08/12/2017
3 Pharmacy Transaction 171200230 =) IEVETCIIT TEEID GIUB MR || 2zl et g 0851 AM

@ Q Bl | Home | Incident =
El Home
[l Patient Management : 3
] A | 2] +
£l Order Management l_“_l - l_l
<l Inventory Penalty Code Penalty Description
Gl i . .
Finance Date From [n Date To [n
0 Procurement
2 Inventory Management LPC Mumber Transaction Number
D Distribution Status v |
O Receive Item
i 1 j18 > » [1-10/178]
[l Stock Taking and
Verification 1 Penalty
Transaction Numbe#| Penalty Code = Penalty Description 2| LPO Numbe; = Status 3| Created Dat Created by Updated
0 Product Quality 3 fty T ity > T €| Amount (RMJ T o & E by

Figure 3.2-1 New Incident

This function is to perform Penalty that will be imposed to the supplier when the supplier fails to supply the goods within
7 working days.

STEP 1
Click on the ‘Inventory Management’ menu followed by ‘Penalty’ and then ‘Incident’

STEP 2
Click on the

< button to find the penalty code

U. MANUAL_INV_PENALTY-9tE Page 8



Wy O el Mdiese

PhIS & CPS Project

User Manual — Pharmacy Inventory (Penalty)

=] 5]

M PHARMACY INFORMATION SYSTEM

e osea o

Home | Incident *
&l Home INCIDENT
O Patient Management il [ 2 ” + ‘
G/ Order Management Penalty Incident Search I\,
< Inventory Penalty Code
O Finance - Incident Code Incident Descrip;
Date From an
£l Procurement i ]
Search [R]
2l Inventory Management LPO Number -Ii
0 Distribution Status | v | 1 /3 > w [1-10/22
Ol Receive ltem
l 18 = »| _
[ Stock Taking and ! Incident Code
Verification i
4 - ~ - . d The Delivery of such order shall be deliver within 7
5 Product Quality Transaction Numbes:| Penalty Code 5 Penalty Description % | LPO Numbezr{liz=3l working days (West Malaysia) 10 days (East
[ Expiration and Condemn The Delivery of such order shall be The delivery products shall be made and complete:
5 Returned ltem ?g:&ﬂg;amz& PS1 deliver within 7 working days (West 52??&851 601 ps2 during office hour between 8am to 5pm excluding
Malaysia) 10 days (East (lunch hour and Friday prayer )
@ Penalty o
. : The Delivery of such order shall be Ps3 The _delwery shall be door to door basis (different
Incident :_ﬁz‘ﬂgé;ang' e deliver within 7 working days (West '_-Iggﬂy” o1 location from the LPO address)
Malaysia) 10 days (East
G Others ysia) s PS4 The quantity order not tally with the LPC {more tha
O Adverse Drug Reaction g The Delivery of such order shall be order quantity)
5 pn T i :ﬁ;ng;gng— P81 deliver within 7 working days (West :%31151 G
armacy Transaction Malaysia) 10 days (East P 'drgfng;%cfl:glsosgi groteggi'?ehdyswca\ly
O MAR
The Delivery of such order shall be X
L Maintenance PE11-13190029- PS1 deliver within 7 working days (West LO251151601 PsE The product shall be in accordance the
171200222 Malaysia) 10 days (East 173142 specifications
Ll Report/Enquiry ! v
i The Delivery of such erder shall be ps7 The product shall be in accordance to the
?.F:;Dgé;gng' PS1 deliver within 7 working days (West 533?1351 Gl description in LFQ
ia\ 10 days (Fast

STEP 3

Figure 3.2-2 Penalty Incident Search

Click on the button to see the list of penalty incident

STEP 4

Double click on the Incident Code

U. MANUAL_INV_PENALTY-9tE
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PHARMACY INFORMATION SYSTEM

IR
G Q ﬁ Home | Incident = :

El Home

[ Patient Management il o PS1 A

=l Order Management

2 Inventory Penalty Code
Cl Finance

Penalty Description
Date From i Date To
O Procurement

LPC Number

2l Inventory Management Transaction Number

O Distribution Status [ v |

O Receive Item
1 j18 » wl

. [1-10/178]
Ol Stock Taking and
Verification J Penalty
Transaction Numbet:| Penalty Code = nalty Description + | LPO Numbet: T % | Created Dats Created by Updated
Product Quality Y y - Amount (RMF Y pdated by
£l Expiration and Condemn The Delivery of such order shall be
i | PE11-13100020- L0251151601 1810172018
5 Returned item 18100232 75l aea“‘;‘;;‘:')"}'g ga‘;’g}'gg%‘”a'fﬁ (West | Je300 LEBE | AT 03:22 PM
& Penalty
R The Delivery of such order shall be
Incident P Ps1 deliver within 7 working days (West | 5725 197601 186.35 | Approved it
o Others Malaysia) 10 days (East :
[l Adverse Drug Reaction ~ The Delivery of such order shall be
SRR Ps1 deliver within 7 working days (West | L0225 1151601 626.32 | Cancelled LA -
D Pharmacy Transaction 171200230 T e (e 173144 0851 AM
o MAR The Del f such order shall b
R = e Dellvery of such order shall be
o Maintenance a2 st deliver witin 7 working days (West | 5oz (1 B0 77.22 | Approved el
5 ReportEnquiry Malaysia) 10 days (East =
The Delivery of such order shall be
PE - ten0ze- PS1 deliver wilhin 7 working days (West | $025 1151601 245.70 | Approved STz -
Malaysia) 10 days (East =
Figure 3.2-3 Create New Penalty Incident

Click on the li‘ button to create new record

o B @ x

i

Panaky Transaman kurtsar | LR Mumber

Suppher lalid o oakuer wATE a periced.
Incidart Code P Inckden| Catai Thw Dedrsary af such ardr shi | tsa dedisar within 7
waprkireg dans (VRis] Walassial & 10 days East Waleysia)

Do oy o Mo (D Mo Raceined Transactan kuratar

aF approvad Dak ared Tima

FRacewing Dak And Tire
Expictial Dedbsary Dot Antenod Faceing Dak And Tine i
Ricardnendad Dalay Days Dby Dy
Recandnendad Penally Antours Rk} (] Fenalty Araound (R} 00
D0 Ardeaint Rl (i)
Rarniais
j=riT Opan :
PERMLTY DETAILS
1 I

] FemCods = Hem Meme: ! g Betch Rumbers | Brand Code = | Brand Name = Guandty nPEIE UinH Prica

Wy Amount | Deisy Deys
(RM}

Tiotad Aveauni |RA) [ife]

Figure 3.2-4 Incident PS1
STEP 6

Click on the “| button to find the LPO No.

U. MANUAL_INV_PENALTY-9tE Page 10



PhIS & CPS Project
User Manual — Pharmacy Inventory (Penalty)

Wy O e Mdagse

IRCIDENT P51

Penalty Transacton Kursber LPD Humibes LFOH S 4
Zuppler taled to dalver within e pericd -

Wicklenl Cada P51 Iciant Datai Tre Dedwvary of sich order shall ba delvarwithin T =
working days [WestMataysial & 10 days [Eset -

Ceabiwery Order Ko 00 Ka) D200 15110241 Reecened Transackon Humbsr FLEM 1450

&F approwed Date and Tims J&0I2016 12000 AM Fecenisg Dale And Time: 0122006 123735 FM

Espackrd Doabwery Dak 120016 123003 AM Arranded Receyicg Date And Time PAMET016 13T 26 P i}

Foacoamameared e:d Dy Dags 14 Detlay Dharys 94

Rt omamezned :d Fara by Amauni iIFMI 1846400 Pty Arvaoard (ARG A6 484 00

L2 Ameauni |FA) 320000 Fhls st
Ftmarnks
ghams Spn

Hecommendsd

430102 A v ad e Sod DOd2161102

: (8)Blelx

[ ] FemCode = Fem Kamas Baich Humbers Hrand Code = Hrand Hame I Cuantdy i PELE lnk Price = *  Penalty AmoanS
- T
Parafin Mok
030702 [ Abacatia sak | TR0 g g gpaae D305 | {BEMERIL) 108 HETE 14 001 02 1 006102
Farsfin}

&R il Ing i1 LFO114a882 D305 | (GEMNERIC L1 1428 14 SAE3 2D 14 S2EA20

Figure 3.2-5 Create New Penalty Incident

STEP 7
Enter remark in the remark box

STEP 8
Click on the button to save the Penalty transaction

IRCIDERT PEA

| ), ke sod e || B || @ Coneed ncdent | X
Fedi ety Trarcia cliod Mumber FE11-0105 6518208101 LFO Marnbar N Lf'l].‘

Suppiar failid 10 Saleer wilin O paticd
nciden] Cads F51 noder Pt Tra Dedivary ol such arsar shall ba delraraitin 7
werking days (Wast Malzysia) & 10 days (Eas Walasia)

Babwery Onder kb o000 hiaj Deidod18110458 Aeoatedd Tiansacion Kusbar Fofabd 2588
o apprawed Date and Tine TNODNS 1200000 AN Aefaieng Dax Ans Tine TILRDNE 113510 AM
Espackad Dalivery Dak TN 1200000 AW Aamanses Aetiieng Duw And Tios 1013016 1 1:5000 Al I
Racomimanded Dy Days E5 Dtary Diaxs (1
Facomameand ed Pana iy Arsauni IR Panaty Ansusnifid) TAM A
e &mauni (R P Tast

Aumarns
Slaks Cpen

PEHALTY DETATLE

mnkity in FICIE Uni Pric:

~ =—
a7.mand 0z Tatarais Toxaid E-m-mnunms |I_P0h]|:|,F_|-|E

npacion TIzH ™ T L] L3 N2 L4} T2

Tetad At (RA) TEIDED

Figure 3.2-6 Send for Approval
STEP 9

Click on the | & SerdferApial [ i 1o send the Penalty transaction to HOD for approval

U. MANUAL_INV_PENALTY-9tE Page 11
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3.3.  Penalty Approval
To do the approval for the penalty transaction, perform the steps below:

:.. ':h =i e +
Fenadly Cada Penadty Dsascrglon
[k Figan =1 [k T T
LIPs M Trarcia chen Pl er
i LAY & B [1s«10Of732]
Transectken Humbes|  Penaky Code & Penaby Description | LGN um b e nmp::::nﬁ Sletus ¢ = Croaled by Uipdaled by
Supplkar fadbad # delhsr withinhie o
o parad Tred Ol boary af 5 wch airdar = - -
PETT-DG a0 15- o gy | AR R JADL gl I L arbin
Pt PE1 Shalll b calwid #ATIN T weikdng davs | LPA 0001 13533 .
1630810 (W5l bl i) & 90 daps (Easi Appirval == QLI FM | Eatouddin Eabauddin
ol s

Figure 3.3-1 Listing page

STEP 1
Click on the Transaction No. and the Penalty screen will be displayed as shown in Figure 3.3-2

Note
HOD can change the Receiving Date And Time if necessary

Paraly Transatian b tsar FE11-01(40015-18 306105 | LPO huifitsar LRS00

Suppier Bilgd o 0aker %N W penied -
Ireci gt Cosdes F51 Ireci bt Diedail Trea Doty af sisch ardar shill b deparaihiny =
wnorkdreg iy (W 61 bl eyl ) & 10 daps Easi

Dol Ry Coan e (B e LGt OT1E 11000 Do 1B 10102 P il Trafeis o8 e Mumbaer e 44
Al appiowad Dak ard Tire B ARE 1 00 Akl Pz Qe Aid T AROLRONE 1205 35 P
Expedisd ey O s 0177018 12 00 Ak Arfrfeled Resararg Cale and Teima DX 118 1F 06 25 P i
PBecarriendad Datap Qi Fl Cleliey Dapi g
Renmendad Penslly Ancant (RR) 29024 Paraly Arvsnl [RM FRELLY
B0 Arount (R} 162 T 6 Fhis Tasl

Remaks
Stk Send lar Apprassl

Jeinrary ¢ B FeCofmminded - _
vy Cor™s| Baach Wumbert| Buend Code §  Faend Hame 3| Cusaiiy inPHUE | Unisprica 2| ° oets | Peneliy Amour | Delay Days 5| PP et

| fem Coder 2 feim Meme @

GLiBED [ bolwaraugk | DEOTETIENIN | ppgr Fiz FORANE i 1740 4 2080 5 26140

Figure 3.3-2 Penalty Detail

STEP 2
Select one of the available buttons

a) The m‘ button to approve the Penalty transaction

Note
e The Status will automatically change to 'Approved' as per Section 3.1 Figure 3.3-4.

e Alert message will be displayed after user makes the selection as per Figure 3.3-3

U. MANUAL_INV_PENALTY-9t"E Page 12
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e Click on the button to approve.

-

1 Q Lampiran 9 i button and ‘ Q Lampiran 10

o After the penalty transaction is approved, ' button will be enabled.

b) Click P Reect ‘button to reject the penalty transaction

The Status will change automatically to 'Rejected'.

CONFIRMATION

gk CONF0128: Are you sure you want to approve
) the record?
—

| Cancel || Yes |[ Mo

Figure 3.3-3 Approve Record Alert Message

U & Lnpiend || @ Lopiea 10 3 X Ocse Incident | X
Panaky Trarcaclon Numer 11-01050015-16808235 LPO Numizar LPS000010
Sepplal faiked ¥ Aelnal WERN Tie garnd -
Incidart Code P51 Inchgmct Datal The Dateary of such coder shall be Gafver sihin 7
WOrking Gays (Wast Malaysia) § 10 days (East
Octrary Croarie IDSNo) 00070118110131,DCO70116110102 Racenes Taniacton Nunte! F16000334¢
aF approwad Daw and Tinke 03012016 12200 00 AM Receaiag Date And Ting 07012016 120525 FMd
Expoctid Octhary Oate 03012016 120003 AM Amerdid Recanteg Date Asd Tins 07012016 120525 PM
Recontrenoad Dy O 4 Dalay Days 4
Reconmenoad Fenalty Anourt (RN 21924 Paraty Ao RN ] 210.24
00 Anourt (RN} 182700 st
Ramans
o Aopeaved A5
PENALTY DETAILS
1 it [21-2/2]

Recommended

Recommended, « Penelty Amoung

Detvery Order

Hem Code 3 flem Name S Ne (DO N} $  Bakch Nembders Brand Code = Brand Name = Quasntity n PKIE UntPrice = Delay Deys ~ Pemaky Amount Delay Days < RV -
¢ RN}
Glycerin 25%
01080802 i [ oA A0 e ey RI54 ROVCE I &7 f 044 . 084
Ermanta in 20mi
0LIMBR | lmtwaneuse | DOOTOTIEN0N gpy, F123 FORANE " 1720 ' 20880 : 20880
Bkl Asscunt (RM 21924

Figure 3.3-4 Lampiran 9 and Lampiran 10
STEP 3

| & Lampiran 9 |
Click 'Q—pl button to view the Lampiran 9 as shown in Figure 3.3-5

| & Lampiran 10 |
Or click L&' button to view the Lampiran 10 as shown in Figure 3.3-6

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.3-5 Lampiran 9
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Figure 3.3-6 Lampiran 10
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3.4. Create New Incident PS 2
To create a new record for penalty PS 2, perform the steps below:

Wy O e Mdagse

PHARMACY INFORMATION SYSTEM

T oo

Q Q @ Home | Incident =

e R .
£l Patient Management i ) | 2w

1 Order Management

2 Inventory Penalty Code Penalty Description

0 Finance
Date From | Date To
Ll Procurement

Z Inventory Management LPC Mumber Transaction Number

o Distribution Status -
O Receive ltem :
B 1 1 j18 » bl [1-10/178]
Ll Stock Taking and
Verification

. S Penalty
T tion Numb: P Code 3 P D ki % | LPO Numbes x Siaty +| Created Dats Created by Updated
5 Product Quality ransaction Numbeg: ‘enalty e = ‘enalty Descripfion s umbex: Amount (RMJ latus +| Creal atd: real Iy pdated by
Cl Expiration and Condemn | : The Delivery of such order shall be
i | PE11-13190029- deliver within 7 working days (West LD251151601 056,62 | Approved 18{{]14‘2018
£l Returned Item 18100232 Malaysia) 10 days (East 151100 03:22 PM
2 Penalty @
~ - The Delivery of such order shall be
Incident ?;1210332‘13910029' PS1 deliver within 7 working days (West 52?11_'51 B0t 186.35 | Approved aglﬁfﬂr
o Others Malaysia) 10 days (East g
[ Adverse Drug Reaction The Delivery of such order shall be
PE11-13190029- . - L0251151601 081212017
o Phamacy Transaction 171200230 Pt deliver within 7 working days (West | 4737,y =8 | @l 0851 AM

Malaysia) 10 days (East

Figure 3.4-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier if goods were delivered outside the office hours.

STEP 1

Click on ‘Inventory’ menu followed by ‘Inventory Management’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the < button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.4-1.
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[ Home INCIDENT

O Patient Management ilo

O Order Management

< Inventory Penalty Code
5 Fi
Fnance Date From
£l Procurement
2l Inventory Management LPO Number
Ol Distribution Status
Ol Receive ltem
1 /18

Ll Stock Taking and
Verification

Gl Product Quality

5 i
Expiration and Condemn BT
Ol Returned ltem 13100232
Z  Penalty
+ Incident PE11-13120029-
171200231
O Others
Adverse Drug Reaction PE11-13120029-
Pharmacy Transaction 171200230
MAR

PE11-13150029-

Maintenance 171200229

I~ - -~

Report/Enquiry

PE11-13180029-
171200223

>

P51

PS1

PS1

P51

M PHARMACY INFORMATION SYSTEM

e osea o

@ Q Bl | Home | Incident x

Penalty Incident Search

[

| x

*

Transaction Numbes:| Penalty Code 5

. Incident Code Incident Descriplio@
in|
= ©
A 143 > ow [1-10/22
Incident Code s Incident Descripf
L - The Delivery of such order shall be deliver within 7
Lty #| LPO Number{iiey working days (West Malaysia) 10 days (East
The Delivery of such order shall be The delivery preducts shall be made and complete
deliver within 7 working days (West | {2251151601 || pgp during office hour between 8am to 5pm excluding
IMalaysia) 10 days (East @ (lunch hour and Friday prayer )
The Delivery of such order shall be Ps3 The _delwery shall be door to door basis (different
celiver within 7 working days (West | {020 1191801 location from the LPO adgress)
IMalaysia) 10 days (East
PS4 The quantity order not tally with the LPC {more tha
The Delivery of such order shall be L0251151601 order quantity)
deliver within 7 working days (West 173144
Malaysia) 10 days (East PSS The product shall not be physically
damage/obsolete or expired
The Delivery of such order shall be X
deliver within 7 working days (West 523?11251 601 PsE The _prodL_Jcl shall be in accordance the
Malaysia) 10 days (East specifications
The Delivery of such order shall be ps7 The product shall be in accordance to the
deliver within 7 working days (West 533?1351 Gl description in LFQ
ia\ 10 days (Fast

STEP 3

Figure 3.4-2 Penalty Incident Search

Click on the button to see the list of penalty incident

Note

System will list PS1 to PS 18 as shown in Figure 3.4-2.

STEP 4

Double click on the Incident Code

9 Slore venmeny = B [ home

O Dissemingm il o
O Expirasion are

Cordemn Py Goda
1 fasue D Fran
O Prapacking
G Prodict Comgliils LFO huribar
O Ouarenling Etane
O Recal Product
© Helcatizn i L

G Receive Ram
G Relwred R
G Skew Moving Rem

O Sk Teking end FE11-0i 05 0015-
Varilietion 120
O Stk Trarler
3 Peniaity FE1 DI D01S-
+ o 60119
O Advarse v Reacion
. FE11-01060015-
O Phamesy Trarection A
G WAR
o FEN-DIDGINS-
:armr:mme || pciagis

‘™

(]
@ PHARMACY INFORMATION SYSTEM

_ HOSPTTAL PAKAR SULTAHAH FATIMAH, MUAR U

Imcident

B et

Pk

Pa1

PETIA

Fuppler bied tn daler wihin e
pericad. The Dalwery of much order
whall b delbearwithin Twarking daps | LFO4Z2TA
et Mabypsial & 10 dayes [Esed
Mabypsial

‘Wi - The producd dakverad must

v 3l bsgerd e () manther of shedl

(L L]

Diedrary al nwndce - 14 daps delay

LPOADIzAsT

mubmissian of irvakos friom URlmant | LFO402EAAT

ineF

Failad 1 notiy prodiuct racall

Panaly Deseripian
Dt Tor

T 5 ot o i Esa b

147.107.52 | Gpan

TBT22 04 | Apprawed

1.750.00 | Apprawed

SO0 | Apprawed

150ED16
1030 Al

140ED16

355 Pl

1403016
1102 &AM

1302015
07 4R Pl

Fa2 | *

[L-10/73]
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Figure 3.4-3 Create New Penalty Incident
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STEP 5

Note

Click on the ' + ‘ button to create new record

Incident screen will be displayed as shown in Figure 3.4-5.

Je

Fenatty Transacion Numbar
neident Code
{

Raceiesd Trargacion Number
Racsining Dak and Tine (S

Dakuery Order ho (00 N

nodanm Dewad

F32
] @ Accsiang Dax ard Ting (Eed)
mi LFO Nertbar

Tanszonasen lafo Aknce No

Rerarks Penaly Ampust IRM)

Box

Tha deivery products thall be made ard completed =
during ofice hour.

Vst Malayeia (Monday o Friday  betveen 3ambs @
:
50000

Figure 3.4-5 Incident PS 2

STEP 6
Click on the

“ button to find the Receiving No.

Note
List of Receiving No. will be displayed as shown in Figure 3.4-6.

STEP 7
Enter Receiving Date and Time (End)

STEP 8
Enter Transaction info Reference No.

Note
Penalty Amount (RM) will be defaulted to RM 500.00

STEP 9
Click on the button to save the Penalty transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.4-7
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(Ph[B

e Click on the button.

e Penalty Transaction No. will be generated automatically by the system for future reference and the

iy Send for Approval |button and ' o PRI | button will be enabled.

Saprch Ricedving Mumbar X

Raceining Ha Foaceine Dak From T

Raceive Dak To i} (1)
1 Fi5 (e [1-10147]

Racatying Ko Acusl Beceive Dete and Time

PEEI 0T 115918

PEAL X1 15918

IR L L B BT

FIEIEA 18 AN 1EATE

PIEIM1T 11

FiEI KTy PG

PAEI X1ED R

P XIE G

Pl IS5

PG 336D T PR

Figure 3.4-6 List of Receiving Number

CONFIRMATION

)
4

d-% CONFOO02: Are you sure you want to save?
7
| Cancel || Yes || No |

:

Figure 3.4-7 Save Record Alert Message

IRCIDERT P&3

"

Fenally Transaction Kurbar
Wickleni Catk

Fceived Trareacion Number
Fceiwing Cabe and Tine (5t
Ceabwery Drder Ko 0 Ko}
Fararhes

@ | oy Send fordppecea || [ || @ Canvd it
:FE11~J1IJWD15-1MW121 Thic dalinery praducts shal be fede end compkikd -
Irecichand Dledil during ofica hour <
P52 Wit Ma ks a (MRl iy B Fridiey) Esabaisan B o
PG Fitcanireg Dzt il Trms (End) IS0 AZO0 I A it |-
TR0 1000 AN LFD Rumber LFI73 1010
Trareporatian ik Feferancs Mo P51 ]
Panaky Amauni [RM) B0
St Cpen

P

x d

STEP 10

Figure 3.4-8 Send for Approval

Click on the ! s Send for dpoea ‘ button to send the Penalty transaction to HOD for approval
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Note
e The status will change to ‘Send for Approval’.

. @ Cancel Incident | . .
e Click on the ’ @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking | ol Senc for Aporoval |

e Click on the button.

CONFIRMATION

# =% CONF0125: Are you sure want to send this
record for approval?

Cancel : Yes No

, an alert message will be displayed as per Figure 3.4-9

Figure 3.4-9 Send for approval alert message

d o fpzon | B Rt || X

Fenally Trenzactian Kursber FEV-HI6I015-16308121 [Ty bl sl et | R

P noden Detyl derifg ofick four -
nckeni Cada F52 kst Ml alaysia (Wenday o Friday | Detwaen dam i
Faceivesd Trarmacion Mumber PG4 ' Aepefeng Dade and Time (End) BRTARDEE 120000 &AM
Faceiwing Dals ard Time (Sl DR2E12HE 120300 AW ' LF Mambar LPATENDED
Dby Drder Kg (00 Kal . Tanspotiyion I=f Aedsrence Ko Fz2-¥m :
Fartarks Panahy AneustiRM) san

T ard for Approval

Figure 3.4-10 Approval

STEP 11
Select one of the available buttons

a) The ml button to approve the Penalty transaction

Note
e The Status will change automatically to '‘Approved' Figure 3.4-11

e  Alert message will be displayed after user makes the selection as per Figure 3.4-9

e Click on the L__"®5__ | putton to approve.
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o After the penalty transaction is approve

b) ¥ Reiect Ibutton to reject the Penalty transaction
e The Status will change automatically to 'Rejected'.

X OezeIncicent | 3

o | i Lampien 3 || S Lampin 1 12

Faraky Trareacion Mumber FEN-01050315-15218121 This Salivery proouct: Shal bé Mide ind compkkd - =
I it el P2 fzent Dl ;I:::uj:;::‘!;uu_uyuFm_lI:l._-m-un Ean o z
P by Tran s aectian br ke r PRI Z01 - Feecening Dabe and Tima (End) 150 HT016 120000 Ak

Reoabving Db snd Time (STt Q2012016 1200003 AM - LPO Humiza LFiTa1010

Dl kvary rdar Mo (D Mol b Transperaton il Faferanc M. PEZYTI “[H
Ry Fraity Amoent RN 0000

Siass Apprevad

Figure 3.4-11 Lampiran 9 and Lampiran 10
STEP 12

Lampiran 97'
Click |Q—p‘| button to view the Lampiran 9 as shown in Figure 3.4-12

W-La*' an 10 |
Or click &' button to view the Lampiran 10 as shown in Figure 3.4-13

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.4-12 Lampiran 9
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Figure 3.4-13 Lampiran 10
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3.5. Create New Incident PS 3
To create a new record for penalty PS 3, perform the steps below::

Wy O e Mdagse

PHARMACY INFORMATION SYSTEM

T e Lo

G Q ﬁ Home | Incident =

El Home
[ Patient Management - oy
] A | 2 *
Cl  Order Management l—ll—l - l_l
@ Inventory Penalty Code Penalty Description
Ll Finance

Date From i} Date To
O Procurement

B Inventory Management LPO Number Transaction Number

O Distribution Status -

[l Receive ltem

i E 1 [18 » » [1-10/178]
0 Stock Taking and
Verification ! Penalty
Transaction Numbez:| Penalty Code = Penalty Description LPO Numbet: = Status Created Datd Created by Updated
3 Product Quality fty ity > Amount (RMJ o T
0 Expiration and Condemn | :
N R.:umed ttem | fEn 1319002 Psi T &ﬂiﬁ?fiﬁfﬁ.ﬁf dEa:yih?\l‘:fE:t Loaemstant 966.62 | Approved e
Malaysia) 10 days (East -
2 Penalty
. . The Delivery of such order shall be
Incident ‘IP?EWQDE@;:DDZSL PS1 deliver within 7 working days (West 52331;51 Bot 186.35 | Approved agﬁ&?ﬁ
[ Others Malaysia) 10 days (East .
£l Adverse Drug Reaction The Delivery of such order shall be
PE11-13190029- . L0251151601 081212017
5 Phamacy Transaction 171200230 =il I VLT | F G 0851 AM

Malaysiz) 10 days (East

Figure 3.5-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when the goods were delivered to a different
location from the LPO address.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “ button to find the penalty code

Note

Penalty screen will be displayed as shown 3.5-1
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=

&l Home
O Patient Management
O Order Management
2 Inventory
O Finance
£l Procurement
2l Inventory Management
Ol Distribution
Ol Receive ltem

Ll Stock Taking and
Verification

Gl Product Quality

V]
O Returned Item

Z  Penalty

+ Incident

O Others
Adverse Drug Reaction
Pharmacy Transaction
MAR

Maintenance

I~ - -~

Report/Enquiry

Expiration and Cendemn

Bl | Home

INCIDENT
L[] @]
Fenalty Code
Date From
LPO Number

Status

1 /18

Transaction Numbes:| Penalty Code 5

PE11-13130029-
18100232

PE11-13180028-
171200231

PE11-13190029-
171200230

PE11-13150029-
171200229

PE11-13180029-
171200223

M PHARMACY INFORMATION SYSTEM

e osea o

Incident *

> b

P51

PS1

PS1

P51

Penalty Incident Search

2] + |

| x

= Incident Code Incident Description
in|
3 - Search | o
| ¥ —
1 f3 > » [1-10/22
Incident Code Incident Descripi
L - The Delivery of such order shall be deliver within 7
Lty #| LPO Number{iiey working days (West Malaysia) 10 days (East
The Delivery of such order shall be The delivery preducts shall be made and complete
deliver within 7 working days (West | {2251151601 || pgp during office hour between 8am to 5pm excluding
IMalaysia) 10 days (East (lunch hour and Friday prayer )
The Delivery of such order shall be Ps3 The _delwery shall be door to door basis (different
celiver within 7 working days (West | {020 1191801 location from the LPO adgress)
IMalaysia) 10 days (East
PS4 The quantity order not tally with the LPC {more tha
The Delivery of such order shall be L0251151601 order quantity)
deliver within 7 working days (West 173144
Malaysia) 10 days (East PSS The product shall not be physically
damage/obsolete or expired
The Delivery of such order shall be X
deliver within 7 working days (West 523?11251 601 PsE The _prodL_Jcl shall be in accordance the
Malaysia) 10 days (East specifications
The Delivery of such order shall be ps7 The product shall be in accordance to the
deliver within 7 working days (West 533?1351 Gl description in LFQ
ia\ 10 days (Fast

STEP 3

Figure 3.5-2 Penalty Incident Search

Click on the button to see the list of penalty incident

Note

System will list PS1 to PS 18 as shown in Figure 3.5-2.

STEP 4

Double click on the Incident Code
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Figure 3.5-3 Create New Penalty Incident
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STEP 5

Click on the } + ‘ button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.5-4.

Penidly Transacton Nurstar

|| mewent Code ¥

noden Dol
55

LPO Nurniie Deireary Ordar No (DO Yo

Send Locann o Tanigonedien isfo Redtence No

Racetvng Dok ard Time (Star) Roceteng Dake and Time (Exd

A OnLPO e Penatly Amoust (RM)

Foararks S

INCIDENT P53
‘ 178/ x

Open

Tre deivery zhall be door to Goor bask: [ASarent
lecasen from he LPO address)

Figure 3.5-4 Incident PS 3

STEP 6
Click on the

“| button to find the LPO No.

Note
List of LPO No. will be displayed as shown in Figure 3.5-6.

STEP 7
Enter Send Location

STEP 8
Enter Address On LPO

STEP 9
Enter Transportation Info Reference No.

STEP 10
Enter Receiving Date and Time (End)

Note

e Penalty Amount (RM) will be defaulted to
RM 500.00

STEP 11
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Click on the @ button to save the Penalty transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.5-7

e Click on the button.

e Penalty Transaction No. will be generated automatically by the system for future reference and the

M‘ button and ‘ MR | button will be enabled.

L Kureier Sazrch x

LPO M LA Dt Fram o)

LP Date Ta D o

1 JE B F [L-10)7F1]

L ¥ BT
LFGMGT CTR B R EY
LG FEE
LIPS0 [T R P T
LP&O0a0 (L E e BT
LPEDanin en DR T R
LFMIMng L1116
LF&amang G
LPdqmeng g6
LF400ng LELiRfra Rl

Figure 3.5-5 List of LPO Number

CONFIRMATION

8

s CONEODDT - S - =
& CONFOO002: Are you sure you want to save?

I \

| Gancel || Yes || No |

Figure 3.5-6 Save Record Alert Message
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" !!:lﬁmmw ﬁ @ Cancel Incident || 3¢

Fenalty Transachian Kursber FEN-01061015- 16303123 Thar datvary shall ba doar to DO0F Dass |Gk
incdemt Dwiad \escsaion from i LG aodriss)

ncient Cada Fsa

PG Mumber LPCE313 ‘ Derenry Drder Mo (DD Haj OoE 11603007

Send Lacatan A . Tanzmecion I Aelerence Ho Fa-HO

Fateining Dak ard Tirde ($tan) e . Rucaieing Duna atd Time (End) PP ———— T

Ardress On LFD A . Panaby AmauttRM) S0

Ramarks Saus pan

Figure 3.5-7 Send for Approval
STEP 12

Click on the | & SerdferApoial | ) 01 10 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

. Cancel Incident | . ,
e Click on the ‘ @ ’ button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking »ML an alert message will be displayed as per Figure 3.5-9

e Click onthe 8 |putton.

CONFIRMATION

CONF0125: Are you sure want to send this

record for approval?

Cancel || Yes No

IRCIDERT P53
Pen by Tran s ctinn Kurts i :FE11-U1umn15.-1E|M12: The dakwery shal be doce fa doar basts (diferant
Irecd i il Dt | kacaian g the LPO ad drass b
nckdent Cacke Fa3
L Ml gr LPO-01] : Ciedrsary Ockan Mo |0 Moo L0 B30 19F
Send Lacatian s . Tra repoetatian nka B eferancs Mo FEI-HO g
Faceiving Cak ard Tire (Sarl) 191172018 3 3037 P . Recardng Date and Tire (End) AN 18 125271 A
Ardiess OnLPO o . Faraly Amaun IRM) [ sanm|
et Stahur fenn i Apesnl

Figure 3.5-9 Approval
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STEP 13
Select one of the available buttons

a) The ﬂ| button to approve the Penalty transaction

e The Status will change automatically to 'Approved' Figure 3.5-12

Alert message will be displayed after user makes the selection as per Figure 3.5-11

Click on the button to approve.

o | & Lampiran 9 | | & Lampiran 10
After the penalty transaction is approved, ‘B—J button and La—p-

' will be enabled.

b) P Reect ‘button to reject the Penalty transaction
e The Status will change automatically to 'Rejected'.

| CONFIRMATION

Z5h CONF0128: Are you sure you want to approve
g the record?

| Cancel |[ Yes |[ No |

Figure 3.5-10 Approve Record Alert Message

IRCIDERT P
o | i Lampin © || g LanipiGn LD @ M Oose Icident | %
Fenalty Transitian huribar FEN-01060075- 16308125 The tekwery shal be door b doar hass (dferent
Incidha e Dt lacatian kam the LD adress)
Incident Cods Fas
LIPS Mg LPa<13 Diedrsary Sdar o (Do M Ca 901030107
Gend Lacatian ik Trai oo caTadia i by R edenareca P FaEr0 @
Recetving Lale ard Time |5tar) 101/2016 205 P d FRecakirg Oate and Tima (End) 140G 12521 Al
Address On LFO i ' Panaky Amaunt (RMI E00.0)
Foard ek =~ Hpproad
.<
Figure 3.5-11 Lampiran 9 and Lampiran 10 button

) | & Lampiran 9 i ) ] o
Click = button to view the Lampiran 9 as shown in Figure 3.5-13
| & Lampiran 10 |
Or click L&' button to view the Lampiran 10 as shown in Figure 3.5-14

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.5-12 Lampiran 9
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Figure 3.5-13 Lampiran 10
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3.6Create New Incident PS 5
To create a new record for penalty PS 5, perform the steps below:

Wy O e Mdagse

PHARMACY INFORMATION SYSTEM

HOSPITAL MIRL

G Q E Home Incident x

E] Home

o Patient Management il |7”| i

& Order Management

2l Inventory Penalty Code Penalty Description
Ol Finance
Date From | Date To B
C Procurement

@ Inventory Management LPC Number Transaction Number

O Distribution Status v

Ol Receive ltem

) 1 fig » ki [1-10/178]
0 Stock Taking and

Verification 1 Penalty
Transaction Numbet:| Penalty Code = Penalty Description LPO Numbet =] Status +| Created Datd Created by Updated
o Product Quality - tty g Amount (RMT ¥ pdated by
O Expiration and Condemn | The Delivery of such order shall be
i | PE11-13190029- 3 H 5 LD251151601 18/01/2018
PS1 deliver within 7 working days (West 9656.62 | Approved v
Ll Returned Item 18100232 Walaysia) 10 days (East 151100 03:22 PM
Z Penalty
. : The Delivery of such order shall be
Incident 1P$11210E|§13?DD29- PS1 deliver within 7 working days (West #2531‘1551 801 186 35 | Approved S:}FL%QAEP'\JIT
o Others IMalaysia) 10 days (East -
Ll Adverse Drug Reaction The Delivery of such order shall be
PE11-13190029- - - = LD251151601 08122017
o Phammacy Transaction 171200230 ] debveymitanjipeuiinuCos W I i | el 0851 AM

Ialaysia) 10 days (East

Figure 3.6-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when delivered goods were physically
damage/obsolete or expired goods.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “' button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.6-1.
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PHARMACY INFORMATION SYSTEM

o osera v Lous

G Q E Home | Incident »*

& Home INCIDENT
O Patient Management ilo | £ H L] ‘
L) Order Management Penalty Incident Search X
& Inventory Penalty Code
O Finance — Incident Code Incident De:
Date From g

L Procurement

B o
“ Inventory Management LFO Number .. u

O Distribution Status | v | . /3 v el T5- @
Ol Receive ltem i
L " S
O Stock Taking and L e = Incident Description
Verification .
q 5 ~ - - d The Delivery of such order shall be deliver within 7
5 Product Quality Transaction Numbet:| Penalty Code 3 nalty Description # | LPO Numbez{lz=3l working days (West Malaysia) 10 days (Cast
Ol Expiration and Condemn | : The Delivery of such order shall be The delivery products shall be made and completer
O Returned Hom 3 ?511&,51221299029_ Psi deliver within 7 working days (West :gﬁfégf" 601 || pg2 during office hour befween 3am o 5pm excluding
Malaysia) 10 days (East (lunch hour and Friday prayer )
= penally The del hall be door to door b (different
N The Delivery of such order shall be & delivery shall be door to door basis (differen
Incident :’5112163 %13 510029- Pt deliver within 7 working days (West ﬁggﬂf‘ 601 |( PS3 lacation from the LPO address)
O Others Malaysia) 10 days (East
PS4 The quantity order not tally with the LPO (more tha
0 Adverse Drug Reaction The Delivery of such order shall be order quantity)
i P A PS1 deliver within 7 working days (West | S022 1151601 .
Gl Pharmacy Transaction 171200230 Malaysia) 10 days (East 173144 o The product shall not be physically
5 MAR damage/obsolete or expired
The Delivery of such order shall be
0 Maintenance PE11-13190029- Ps1 deliver within 7 working days (West | S023 1151801 ) The product shall be in accordance the
171200229 Malaysia) 10 days (East 173142 specifications
Ol Report/Enquiry ¥ v
~ The Delivery of such order shall be ps7 The proﬂuc_t shall be in accordance to the
SIS SRR PS1 deliver within 7 working days (West | 5020 1151601 description in LPO
171200228 Fia 2l 173140

Figure 3.6-2 Penalty Incident Search

STEP 3
Click on the button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.6-2.

STEP 4
Double click on the Incident Code

U. MANUAL_INV_PENALTY-9tE Page 33



AL A
L

Wy O e Mdagse

PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Penalty)

PHARMACY INFORMATION SYSTEM

EET, Loout

@ Q Home | Year End Process * | Incident =
&l Home

O Patient Management f 0 | =111 +

O Order Management

2 Inventory Penalty Code Penalty Description
L) Finance
Date From i Date To |
L Procurement

Z Inventory Management LPC Number Transaction Number

Distribution Status -

=

Ol Receive ltem
) 3 _ 1 f18 » ¥ [1-10/178]
Ll Stock Taking and Verification
Ol Product Quality 1 _
Transaction - - - - Created .
[ Expiration and Condemn Number % Penalty Code + Penalty Description Status % Date *~ Created by Updated by
[ Returned item :
The Delivery of such order shall be
€ Penalty ?«E:SDB;QDDZQ- PS1 deliver within 7 working days (West :gﬁéém 601 066,62 | Approved ag"g;‘%ﬂg
Incident Malaysia) 10 days (East -
[l Others The Delivery of such order shall be
PE11-13190029- e L0251151601 11122017
. PS1 deliver within 7 working days (West 186.35 | Approved .
0 Adverse Drug Reaction 171200231 Malaysia) 10 days (East 173145 08:40 AM
Figure 3.6-3 Create New Penalty Incident

Click on the l + ‘ button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.6-4.

IMCIDENT P35
1B x|

Paraky Trarsacion Mumber LPD Humizes

The product shall nok be physicaly damapaabealals or
Ired e odin a5 Iacizasl Dalai eaprad
Redum Trarescion Mo # @ D Mo dor Retem Mo
Fledicaion Diate Ard Time Expecied delvery Dale
Fiescabord Transaction Kurbsr # @ [0 Ho. o7 Recene e
Recabdrg Date ired Time Achsal Recetang Da And Time _
Recammendad Dalay Days Deeday Darys
Recommendad Fenally Arount (RW 00 Fonaty Amoen (RN (]

Remarks Siakss Open

Remarks d Paraky
Aol (RH]

Figure 3.6-4 Incident PS5
STEP 6

Click on the “ | button to find the Return Transaction No.

Note
List of Return Transaction No. will be displayed as shown in Figure 3.6-5.
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Search Requm Mumber X

Fabm Kuymbesr Fabm Cals Fiom

peumoe z o

L /1 [1-4/4]

e M i b Rt B easan I P tum Diaie
TG0 12E Reject Lipan Facewing ALTAR0AG
TiGEmE 128 RejectLipan Racewing ALDIZNAG
TGN 147 FejectLipan Faceiving Ll REed 3]
TG0 14E RejectLipan Facewing ATIR0AG

Figure 3.6-5 List of Return Transaction Number

STEP 7
Click on the “| button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.6-7.

STEP 8
Enter Actual Received Date and Time

Note
e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

Search Recafing Kumber x

Recaning Mo Freoabes Dipde Fram r}

1 Il [1=1r1L]

Achml Hecare Dale snd Toma

| F1aaiTe aFiRnie

Aecege 7 o

Figure 3.6-6 List of Received Transaction Number
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Incigank Code P35l Incideni Db

Retum Trarsacion Mo T16000012E B DM for Falim kia

Medifiaiion Date And Tine (E0173016 114D A Espackil dalnery Dak
Rtk Transactian hunar (RO R B D Mo for Faceine ha
Recaking Date ard Tine OTA1016 115541 A0 Arhial Recaking Date And Tide
Recanniendad Dalay Dags F] Dualay Days

Recaniniencad Penaly Anourd (R} a7 Fenalty Arourt (RM}

Remarks B TH

FERELTY DETAILS

™ Ddivery Ovder, I'!‘_\‘:nd‘
oM 7| Code™

Brand Meme 3 FamCoda 3 Fam Kama 1ni Prica

The praduct shal Nothe phipsically damagautsaki ar

wapiad
]
5011 15
CSM1/D018 11400 A
Lo ) 40 06 Ds 01
O7/DLAZOLG L1:53A41 aH =1
2
a7

Amy

CODIIMEDT | TOE | TERAPUTICE T e e am 2 H 181 181
CODIIMEDT | DI | (SEKERK) sanporge | PATENRNE SR I | AANDE | TRITED | g 1426 2 H ase ase
CODIMIDT | KIOZ | KSAK EIAGIEI | Viarin K ep g [N TRIRED | gy Wi 2 H 1870 1870
R
Figure 3.6-7 Penalty Details
STEP 9
=5 |
Click on the }_{ button to delete an item/items

STEP 10

Click on the \LI button to add back the item if necessary.

Paraly Trarcachon Mumber | LPE Mumber
Irecicard Cosde Fah Incideni Gl
Retum Trafsackon Me T1A0a0012E F DM for Falim ka

Mitifeabon Dt A Tiide G118 1A AN Enpitail dabuiy Dk

Rgssaraad Tran setian kb FIEIBEITE F DM for Raceing ka

Fissap e il Ard Tire P18 115540 A Arhinl R Das And Tire

Redmmendad Dabay D F [salap Divs
Resammendad Penally Arount (M) arar Penaly Amcunt (W)
Remarks Sitalun

Delvery Drdar, | Besnd, | _ . —
B | L ioNm ¢| Coget| BrandMmme d  kemCode 3 Tz Hams:

Cuansty |
= Uit Price

CADG&mEany | Kiaz | H5aN

13095 10 VKN

Wianin K1 10mgimi Inj

LA (s 1

The praduct shal nothe plipsksally damapaatsakk of
wpirad

A
ES0TETI0NEE
LS 118 11D AN
L (140 (3 (3 01

OFOLI20LE L1531 AW

2oy

Dpen

L

B .| P !
Aemerks Ammng [RA

aky
Ao | RN

Figure 3.6-8 Save button
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CONFIRMATION

d-% CONFOOO2: Are you sure you want to save?
| Cancel || Yes || No |

Figure 3.6-9 Save Record Alert Message

STEP 11
Click on the button to save the Penalty transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.6-10

e Clickonthel '8 Iputton.

Penalty Transaction No. will be generated automatically by the system for future reference and the s Sevdfox frproval,

@ Cancel Incident | .
button and \ PRI |button will be enabled.

INCIDENT P55

@ ik Serd for gl || By | @ Cenecd Incident

P ecaid e Dt dred Tird i
Remnnemnoad Dalay Das

Rieaninendad Panaly Anount Rl

PV 1S

BrandMeme +

D00t | KM | EZAN

O EE 115541 AN

03 30638 10

At Aetareany Duna Ane Tavs
2 Draiay Dsays

Frfo Pty Anvant (AN

Hal=s

Balch

- Oy
7| Wbl

i PEU

- N Expary
Hem Code = v Liril Frice

Wiarein 1 10mgeiing | TR | 1ATTE | 784 H

Retomimended
Deday Days

X
Panaly Trangachon Mumber FE11401063015- 16304125 LR Humial L4000
T predict shial fat B plsically g siobs ol of
Irecichard Crede F3h Incigemst Dzt arpitid
Fratui Trafachion Mo T1B3030128 DO M. ol Rt ME. DOE011a110125
ot o D it And Tine 5 016 114000 A6 Expictid ditaary Dile OSDURITE 1140003 Ak
Pt i Tt 5 ecti bl rdbsa F1a0d0aiTe DD 0. o Fadanm Mo Db P00 01

OF e bng 11:50:41 Al

Span

FENRLTY DETAILS

Dhzky
Dy

Figure 3.6-10 Send for Approval
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CONFIRMATION

% - CONF0125: Are you sure want to send this
@ record for approval?

Cancel | Yes No

Figure 3.6-11 Send for approval alert message
STEP 12

Click on the | & SP4erAp04al [ 401 to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

. @ Cancel Incident | . .
e Click on the ’ @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking b SendforAppoal | o message will be displayed as per Figure 3.6-12

e Click on the "8 | putton.

INCIDENT PS5

ihm-k P Feject || X

Paraky Transacion Mumber FEN-T06I015- 16308125 LPONumer LP4ntom:

Th product shall nol be physically danageasete or
e o o5 o Fas Iacienal Datai mEpired

A
Retum Trarsachon Mo TIGIINIZE D0 Mo 4or Fostsm M. DOIMIE1012S
Fotficaion Dake Ard e DS/ 5 11:4000 A0 Especied delwery Date DETLZONE 114002 A
Recarar Transachan Kumbsr FIG0003376 00 M for Roecmove Mo, DOODD0000
Fearing Date And Time T2 1528 A0 Aotaal Angeteng D And Tme OTTVZONE 11:53:31 Al
Recormended Dty Days H Distay Days z
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Tt

Remarks Sl wesnad for Approval

Recommend
Femarks ed Penalty
Srmsini (5|

Dedivery Dedar, | Bepndd,

Pamky
Mo (Mol C| Code”

Amcint (RN]

.| Baich Exprry | Cuantiy
=| Hwember Diabe n PELI Cietay Days Days

| Bramd Meme o e Code Nem Maime Lindl Price Recommitnds D=lay
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Figure 3.6-12 Approval

STEP 13
Select one of the available buttons

a) The m‘ button to approve the Penalty transaction
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e The Status will change automatically to 'Approved' Figure 3.6-15

e  Alert message will be displayed after user makes the selection as per Figure 3.6-14
e Click on the button to approve.

- | @ Lampiran 8 | | @ Lampiran 9 | | @ Lampiran 10 |
o After the penalty transaction is approved, le button, I-B—‘ button and LB;}

button will be enabled.

b) P Relect ‘button to reject the Penalty transaction
e The Status will change automatically to 'Rejected'.

| CONFIRMATION

7~k CONF0128: Are you sure you want to approve
I the record?
—

| Cancel || Yes || Mo

Figure 3.6-13 Approve Record Alert Message

IRCIDERT PES
i Lanipian @ || b Lampian © || gk Lanipien LD @ X Cege Incicknt || %
Panadly Transidtion ks FEN-00060015-18 306155 LFO hunitsar LF400s 01
Thea prosdusct shadl redl bsa piysi cally dan age'o s olets of
ncideni Cads =] Ircickank Diedadl anparid
P Tians et i by TIAM 126 D0 ki, kb Reum Mo OOIS0118110125
okl catian Dak 2nd Tana ASDLR01E 1220000 AM Expitiad delrsry Dale ASDLEOTE 1140105 Al
Foaceinisd Trafa chon Mumiiss FIBI T D0 b, b Rissiaioa M Ky Bl s £ 1
acsining Dak And Tris AROLROTE 115041 Al Zctual Racsining Dak and Ta ATOLEOTE 115041 Al
Tagoriamardid Celiy Dags F Clpliy Dags F
T goriamvreisd Parcily Al [N aret Paaly Amaunl M 0¥
Tt
Rarsrks Sy Apprased

Dalary Chder, | Blrand, fnlaiti]

KoMl Ke} © | Code”

Pamaky

Haich |k ¢ | Cuaaniry - Kecommendsd | Dalay
- e | ey | UnitPeiee | PRECN ke Aol (2N}

Brend Hame &) Aem Code & fem Meme 5 e | Dete n PRI Delmy Daye [y

ed Penslty
Amuni (AN}

DOIMIGNG] | K2 | KESAN 0300 | VeaminK1 ampry | A0 LATED |, R 2 2 e ]

DU | TiSE | TERAPUTICS LERCELI T Berifpvne Lotian 01% :’m\'-'m 11073
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Figure 3.6-14 Lampiran 8, 9 and 10 Button

STEP 14

Click VM‘ button to view the Lampiran 8 as shown in Figure 3.6-16
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. ‘ Q Lampiran 9 i . . L.
Orclick - =~ | button to view the Lampiran 9 as shown in Figure 3.6-17
@ Lampiran 10 |
Or click Lw' button to view the Lampiran 10 as shown in Figure 3.6-18

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
R Qars Panduan Tumutn Penall Dan Kos Tambaheh Bagl Pembsian Tenis
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Figure 3.6-15 Lampiran 8
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Figure 3.6-16 Lampiran 9
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3.7 Create New Incident PS 6
To create a new record for penalty PS 6, perform the steps below:

PhIS & CPS Project

(Ph[B

o

& Home
Ol Patient Management
O Order Management
2 Inventory
Ol Finance
O Procurement
2 Inventory Management
Ll Distribution
Ll Receive ltem

O Stock Taking and
Verification

Gl Product Quality

Expiration and Condemn

O Adverse Drug Reaction
O Pharmacy Transaction

HOSPITAL MIRT

PHARMACY INFORMATION SYSTEM

ﬁ Home

L2 ][]
Penalty Code
Date From
LPC Number

Status

Transaction Number:

i | PE11-13100020-

v
Ll Returned Item 18100232
2 Penalty
Incident PE11-13190029-
171200231
Ll Others

PE11-13190029-
171200230

Incident * :

Penalty Description
|| Date To

Transaction Number

v

Penalty Code %

P51

P&1

P51

Penalty Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
IMalaysia) 10 days (East

Penalty .

LPO Numbet: Amount (RMJ Status
Loae nstent 966.62 | Approved
pereiii 186.35 | Approved
L e 628.32 | Cancelled

Created Datg:

18/01/2018
03:22 PM

11122017
0&:40 AM

081212017
08:51 AM

Created by

[1-10/178]

Updated by

specification.

STEP 1

STEP 2

Click on the

Note

Figure 3.7-1 Create New Penalty Incident

< button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.7-1.

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

This function is to perform Penalty that will be imposed to the Supplier when the goods were not accordance with the
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@a

El Home
=l Patient Management
Gl Order Management
& Inventory
O Finance
O Procurement
2 Inventory Management
L) Distribution
[) Receive Iltem

Ll Stock Taking and
Verification

£ Product Quality

[l Expiration and Condemn

[ Returned Item

2 Penalty

Incident

O Others
Adverse Drug Reaction
Pharmacy Transaction
MAR

Maintenance

I - -~ )

Report/Enquiry

PHARMACY INFORMATION SYSTEM

T [ Lo

Horne Incident =

INCIDENT

L2]o]

Penalty Code
Date From
LPC Number
Status
1 /18
Transaction Numbet:

PE11-13190029-
18100232

PE11-13120028-
171200231

PE11-13190029-
171200230

PE11-13120028-
171200229

PE11-13190029-
171200228

>

Penalty Code 5

P51

P51

Penalty Incident Search

b 2]+

X

Incident Code

= Incigent Descnptm@
= o
[ M|

1 13 » w

Incident Code

alty Description % | LPO Numbec{liz=il
The Delivery of such order shall be
deliver within 7 working days (West
IMalaysia) 10 days (East

L0251151601
151100 Fez

The Delivery of such order shall be

deliver within 7 working days (West L0251131801 || PS3

Malaysia) 10 days (East 173143

P54
The Delivery of such order shall be L0251151601
deliver within 7 working days (West 173144
Malaysia) 10 days (East PS5
The Delivery of such order shall be
deliver within 7 working days (West 5%311251 6ot PSE

Ialaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
i2) 10 dave (Fact

Lozs 1151601 || PST
173140

[1-10/22

Incident Descripti

The Delivery of such order shall be deliver within 7
working days (West Malaysia) 10 days (East

The delivery preducts shall be made and complete:
during office hour between 8am to Spm excluding
(lunch hour and Friday prayer )

The delivery shall be door to door basis (different
location from the LPC address)

The quantity order not tally with the LPO {more tha
order quantity)

The product shall not be physically
damage/obsolete or expired

The product shall be in accordance the
specifications

The product shall be in accordance to the
description in LPO

STEP 3
Click on the

Note

STEP 4

Double click on the Incident Code

Figure 3.7-2 Penalty Incident Search

button to see the list of penalty incident

System will list PS1 to PS 18 as shown in Figure 3.7-2.
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E Q Home | Year End Process = | Incident *
El Home
Ol Patient Management e |PSG ‘ o+
£l Order Management
2 Inventory Penalty Code Penalty Description
o Fil prey Py
fnance Date From e Date To [
Ol Procurement
71 Inventory Management LPC Number Transaction Number
0 Distribution Status -
O Receive ltem :
i o E 1 18 » ¥ [1-10/178]
[l Stock Taking and Verification
Gl Product Quality q _
Transaction - _ - - Created ,
[ Expiration and Condemn Number %| Penalty Code Penalty Description Status Date Created by Updated by
Gl Returned ltem E
7 The Delivery of such order shall be
2 Penalty ?;Eég;gmz& PS1 deliver within 7 working days (West 523%851 itk 966.62 | Approved a‘gfg;%?jg
Incident Malaysia) 10 days (East -
Ll Others The Delivery of such order shall be
PE11-13190029- L0251151601 111272017
N Fs1 deliver within 7 working days (West 186.35 | Approved N
Ol Adverse Drug Reaction 171200231 \Malaysia) 10 days (East 173145 05:40 AM
Ol Pharmacy Transaction P— P ——
e Delivery of such order shall be
3 MAR P haaze | pst deliver within 7 working days (West | {722 1191601 £28.22 | Cancelled P
0 Maintenance Malaysia) 10 days (East -
[ Report/Enquiry B The Delivery of such order shall be
a2 | pe deliver wiin 7 working gays (west | {722 131801 77.22 | Approved T
Malaysia) 10 days (East -
The Delivery of such order shall be
PE11-13190029- 3 k = L0251151601 071272017
PS1 deliver within 7 working days (West 245 70 | Approved N
171200228 ia) 10 davs [Fast 173140 09:17 AM
Figure 3.7-3 Create New Penalty Incident

Click on the lL‘ button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.7-3.

B|@|x
Piadty Trad s actian b bar | LPO b Esa 1
Thie praduct Shall Be N &ccord ence e S pacifalons

Inciden| Cods F3h Trecicharik Diednd]

]
Foarki ity Tradn 5 axctsan b B D0 b far Retum Mi
hakfcatan Dak And Tire Expictiad didrsary Date
Foaceingad Tra e clon Mumber B D0 b far Rk Mo
Facsining Dak And Tare el Facsining Dak And T i o
Foacoiniveared ed Dl ey Dags Dieday Diays
Racoimirarsdid Panaky Avainl (R Qa0 Panaky Amaunl [RM) [0

Fardanks ang Open

I PEMALTY DETATLS

Bailch
L=l

BrandMeme *| FemCode Fem Rame 3

Total Amauni
IRMT) oty

Figure 3.7-4 Incident PS 6
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STEP 6
Click on the “| button to find the Return Transacton No.

Note
List of Return Transaction No. will be displayed as shown in Figure 3.7-5.

S it et M um b X

Fsibaimi b rabsar Famm Dak From &

Framiin Cuk To i (1)
Aesum Mumbsr 3 Al Reasen 3 Roturn Daie

TIACar131 Fie{ect Lipan Raceiwing QTR0

laldeicibll Fieject Upan Raceiwing OWDIZNIG

TAGLA0 150 RejectUpan Raceiwing OETIRNIE

Figure 3.7-5 List of Return Transaction No.
STEP 7
Click on the “ ! button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.7-7.

Zrearch Recaiing Kumber

Recaking Mo Recaks Dpke Fram

Aciual Hecaren Dale ard Toma
[ CTev e e 1 1101/0115
P15 000AE 110170015

X

Recake Date B i L]

1 il [1-272]

STEP 8
Enter Actual Received Date and Time

Note

Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

[ ]
e Delay Days will follow Actual Received Date and Time.

Figure 3.7-6 List of Received Transaction Number
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INCIDEMT P56

FEMELTY DETAILS

Deltvery Cedar, | Hrmmd,

B Cuninonm ¢| Code

EIT3100a01 mr

Brand Hame @

IRECE0L

0anen

Rem Code

Fotaszium Chianida
11 enil I

.| Baich

eim Mame %! mprmiber

WITRIN

1TATE
18

Expiry | Cusnity

Datn | mpRy | HEPTEE

L] Lrd -}

Hecommendsd | Delay
Dielay Dy Iys

E@x

Fanaly Trarcacion Mumber LPO it LP17ER 1

T pred et shadl B if Gocordar T specl caarn
Irecigark Code Fal Incidest Dietal
Fituim Trafosaclion Mo T1803031:31 2 DO Mo, o Fealem Re DOE0 116D
Mot lon Das drd Tine DS 2018 1740 0 A0 Espaciad dalaasy Dile OSDLIEDE 114005 Akl
Pl bl Trii i it b s PIEI0AEIES DM ol Radana Ne D1TELBOL01
Rz Date Ared Tine TILE0TE 8 446 AR Actzal Recatang Dt And Trrs TR ONE R4 AE Akl il
Resarrenoad Datay Dy [ Datay Dayd
Rexrnendad Penaly Arount (MR gt Pasalty Ardenl (HND 54
Femaika Stk Cipan

Remarks

Totad At
iR}

STEP 9

e

Click on the }

STEP10
Click on thel +

STEP 11

Figure 3.7-7 Penalty Details

2]
‘ button to delete an item/items

‘ button to add back the item

Click on the button to save the Penalty transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.7-9

e Click on the button.

M‘ button and ‘ 0. Caanddaty button will be enabled.

e FONEOON pp—— " ~ -
e CONFOO002: Are YOou Sure you want to sa ve?

CONFIRMATION

g

Figure 3.7-8 Save Record Alert Message

e Penalty Transaction No. will be automatlcally generated by the system for future reference and the
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IMCIDEMT P36

Paraky Trareacion Mumber

(IS E T G T

Retum Trareacion Mo

Hediicalion Dabe ard Time
Riecabead Transactn Kuribar
Riecabing Oabe Ard Time
Ricannendad Dabay Days
Ricannendad Fenally dncunt (RK

Remarks

™ Dedivery Oodar, | Basnd,
Mo[DDMo) T CodeT

Hrand Mesme =

:P‘E11*]1UMD15'IE]W1!E
F3g

TR0

DS IE 1140003 AW
F1a0303:5
HDIR0TE B34 AW

2254

- Baich

b = | hwmiber

Expiry | Cuamiity
Dabe Linit Price

‘_mmma B | @ cancad Incicent || ¢

PO Humies: LPATERDOY

The product shall be in accorctancs Hhe speciications
Iacizasl Datai
r

Do Mo o Retern Me. DO 116090002

Expecied defaery Date ONTAZDEE 114007 AM

Dol M. o Rgoive Mo DATENDODO1

Auheal Receivng Date And Time IZDARDNE Sdd 46 AM

Drelay Dy's T
Fsnaity Amaamt (ARG o020
Eaks pan

Retommend
nd Penalty
Ao (=]

Recommended

in PRI Delay Days

Penaky
Amunl (RN}

DATAMA0I0T | 117 |IMECEnL CET T e T e 252 & 7 2254 62
T‘:{!:;ﬂh.:llﬂl 8.0
Figure 3.7-9 Send for Approval
STEP 12

Click on the | & S0410rAp04al [ 401 to send the Penalty transaction to HOD for approval

Note

e The status will change to ‘Send for Approval’.

_ @ Cancel Incident | _ ,
e Click on the ’ @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking b sendforAporowal | o ey message will be displayed as per Figure 3.7-11

e Click on the | "&8

button.

CONF0125: Are you
record for approval?

CONFIRMATION

sure want to send this

Yes

No

Figure 3.7-10 Send for

approval alert message
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Wabfcatian Dals And Tims

Foacetwed Trareacion Mumber

Farmarks

oITRINA [T

Bt Wi o

PIECEOL

AHDARNAG 1180703 AW
PARIIIES

4 |Bakh

Mimn Code O em Hame ¥ Humber

Palassiin Chioide

LRk T T i

WITHS | (o

Fenplty Transpctian Kuyrber FET-DI0G0H 5-15238125 LFQ Mambar
NNl Cadk PS5 nodarn Ded
Fosburn Tranzsctian Ka TIEMIDH I D M. For Amtues M

Experied Selreery Darte

DO M. For Recetee Ho

Faceiwing Cals And Tms TI02016 4885 AM Aol Recewisg Date And Time
Facommarnded Dedny Caps § Dy Daye:
Fcommarded Paraky Amaunt (RM) 22 154 Panaky Amcust RM]

e H

Expiry
Darte n PRl

Y rice

e | iz

Recommended
Delay Days

]

IRCIDERT P58
'iw LIRS

LFITRi00

The produc shall be in accordance fhe spacficaions

D BnEREE 10z
DEMAT016 T4 AN
piTR1000E

12012016 8445 AN

Send tor Approsel

Remerks

264

Peasity
Amount {RM)

258 Faded]

Tkl Amedint

1R 2|

STEP 13

Figure 3.7-11 Approval

Select one of the available buttons

a) The m‘ button to approve the Penalty transaction

e The Status will change automatically to 'Approved' Figure 3.7-14

e Alert message will be displayed after user makes the selection as per Figure 3.7-13
e Click on the button to approve.

. | @ Lampiran 8 |
e After the penalty transaction is approved,' ) Lampice ‘ button, ‘

' Lampiran 9 | | & Lampiran 10 |
-a—‘ button and La;\

button will be enabled.

b) P Relect ‘button to reject the Penalty transaction
e The Status will automatically change to 'Rejected'.

CONFIRMATION

Figure 3.7-12 Approve Record Alert Message
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X Chisa Incident | 3¢

D7E (01 m? PIECEIL R ER L]

Barpnd Wama Hem Cnde 2

Pty Tran saxtian hurbsr PE1-01060015-15308125 LFO harbar LPuTa 100
Thi product sl be in @ccondan e Nie Spacicaions
Incideni Cads L] ngent Dl
Fisa iy Tran s esctban b Tiam303131 D . for Fosrits Ho DaiabunEnin 10z
raifcatian Datk &nd Tam AS012016 11:80003 Al Experid saliviry Dt DS 1B 16 oD AM
Faciduid Trafaichion Mumiser PIBI0EIES D) b fer Feditvi Ho D 7E 10000
Fcining Daka &nd Tima 110D T a5 A Apual Facakitg Dale &0d Ting 120170016 94E46 A
Fcormirnded Dy Days & Ddary Diays T
s Farna by Amaul (R Fa54 Panahy meust (M) 263
Ticat
Frarks T Appitvad

Baich Expiry  Craamlity
Humiber e i PR

Remarks

Patazzire Chigrige

— 2
Tatan ) wizs | )7 10 1252 8 7 54

Tatal Aroant
|RAY)

STEP 14

‘ 75 Lampiran 10

]

Or click

Note
The report will be in PDF format. The

Figure 3.7-13 Lampiran 8, 9 and 10 Button

Click ’ml button to view the Lampiran 8 as shown in Figure 3.7-15

= Lampiran 9 |
Or click L_B_D—J button to view the Lampiran 9 as shown in Figure 3.7-16

' button to view the Lampiran 10 as shown in Figure 3.7-17

user is allowed to view/save/print the report.
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3.8Create New Incident PS 7
To create a new record for penalty PS 7, perform the steps below:

Wy O e Mdagse

% PHARMACY INFORMATION SYSTEM

Frow T

Q Q B | Home | Incident <:

&l Home
£l Patient Management i O

iy | 2 *

£l Order Management
& Inventory Penalty Code Penalty Description

O Fil

inance Date From || Date To &

£ Procurement

@ Inventory Management LPG Number Transaction Number

Ol Distribution Status v

Ll Receive Item

~ 1 fig » ¥ [1-10/178]
Ll Stock Taking and

Verification

Penalty .

Transaction Numbe: Penalty Code = Penalty Description LPO Numbet Created Dat Created by Updated
O Product Quality 3 ity ity P * | Amount (RMF £ ¥ pdated by
v i . R
O Returned ltem 18100232 Malaysia) 10 days (East 151100 03:22 PM
2 Penalty
~ - The Delivery of such order shall be
Incident 1P$1121D1D§1351?DD29- PS1 deliver within 7 working days (West &25311551 501 186.35 | Approved aé’lﬁ%ﬁu‘"
o Others Malaysia) 10 days (East -
O Adverse Drug Reaction The Delivery of such order shall be
PE11-13190029- P . LD251151601 087122017
£l Phammacy Transaction 171200230 7] U N e GRS s 173144 N CEEE. 08:51 AM

Malaysia) 10 days (East

Figure 3.8-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when goods were delivered not accordance
to the description in LPO.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “ button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.8-1.
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PHARMACY INFORMATION SYSTEM
e vosemm mm Lo
@ Q ﬁ Home | Incident =:
&l Home INCIDENT
) Patient Management 3. 0 ‘ 2 H - |
< Order Management Penalty Incident Search E
2 Inventory Penalty Cods
O] Finance . Incident Code Incident Descript
Date From ]
L) Procurement 1
Search |[l'%]
2 Inventory Management LPG Number li
O Distribution Status | v | 1 3 » ¥l [1-10/22
Ll Receive Item o
[ Stock Taking and 1 /g v Incident Code * nt Descrip
Verification Jithi
q , N . N The Delivery of such order shall be deliver within 7
5 Product Qualty Transaction Numbet: | Penalty Code < Penalty Description %+ | LPO Number|z=il working days (West Malaysia) 10 days (East
O Expiration and Condemn | ; The Delivery of such order shall be The delivery products shall be made and complete:
o Ret d It | FEE 2t Ps1 deliver within 7 working days (West L0251151601 P82 during office hour between 8am to 5pm excluding
eturned ltem 18100232 Malaysia) 10 days (East 151100 (lunh hour and Friday prayer )
2 Penalty
B The Delivery of such order shall be The delivery shall be door to door basis (different
Incident PEIT-131e002e- . deliver wihin 7 working days (west | T2 1151601 || PSS location from the LPO address)
IMalaysia) 10 days (East
0 Others ysia) s PS4 The quantity order not tally with the LPC (more tha
O Adverse Drug Reaction PE11-13190020- The Delivery of such erder shall be L 0251151601 order quantity)
S Ph m " 471200270 PS1 deliver within 7 working days (West 17144 -
\armacy Transaction Malaysia) 10 days (East pss "Ij'he pro?ugt SF?" not be pndfslcaHy
5 MAR amage/obsolete or expire
The Delivery of such order shall be
& Maintenance PE11-13190029- ps1 deliver within 7 working days (West | S022 1151801 ) o The product shall be in accordance the
171200228 Malaysia) 10 ¢ays (East e spesifications
I Report/Enquiry 'y v
i The Delivery of such order shall be ps7 The product shall be in accordance to the
:}'5112108%12?3&029- PS1 deliver within 7 working days (West %2%?‘1351 i description in LPO
\alavsia) 40 dave (East

Figure 3.8-2 Penalty Incident Search

STEP 3
Click on the button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.8-2.

STEP 4
Double click on the Incident Code

PHARMACY INFORMATION SYSTEM

e os Lo

E Q Home | Year End Process < ;| Incident *
&l Home

L Patient Management i O \PS? ,,‘ +

O Order Management

& Inventory Penalty Code Penalty Description
o Fi - -
Finance Date From ] Data To e

£l Procurement

@ Inventory Management LPO Mumber Transaction Number

G Distribution Status v

[ Receive Item

. ) . 1 f18 » »l [1-10/178]
& Stock Taking and Verification

Product Quality ]

Expiration and Condemn Number

v)

Penalty
Amount £ stats & Cpeated o Created by Updated by
[R"} ate

Transaction LPO

#| Penalty Code Penalty Description Number ¥

v

)

Returned Item

Penalty PE11-13190020- The Delivery of such order shall be

“ PSR Ps1 deliver within 7 working days (West | -022 197601 966.62 | Approved DI | system Administrator | System Administrator
Incident Malaysia) 10 days (East =
o Others PE11-1318002- The Delivery of such arder shall b2 || pps1151601 111202017 NOGR FARIZA

Figure 3.8-3 Create New Penalty Incident
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STEP 5

Note

ncideni Cads

P i1 T & feitia i b
heanBcatian Dak And Tavs
[ETETTE R TR T TE TP
Racsang Cak And Tims

Teacorsrd i Qi Dags

Rarmarks

Dalovary Order,
B 0 e

T

Racormorsrsd sd P o By Armsaonl [RRG

Hrand,
e ”

Brard Meme & RemCode &

Click on the | + ‘ button to create new record

Penalty screen will be displayed as shown in Figure 3.8-5.

LPO bt

Ircigiant Dedad|

F 00 b, faf Retum Mo

Exprinitind ded haary Dl

00 by, B s b M

Adual Racsemp Cak And Ters
Eleliy Dapi

240 Paraly Amdunl |RM)

Rnhurk

Balch | Expiry | Casnity

temKame 3| Lol e | e | Ui Price

Thie ki€ & el B B & CO00d il G B LT il P i
LPGe

Dpen

Recommanded | Dalay
Deisy Deye Deye

Aemerks

B @|x

Penalty Transatian huritsr

Todad Al
R

|

0.0

STEP 6

Click on the

Note

STEP 7

Figure 3.8-4 Incident PS 7

“ | button to find the Return Transaction No.

List of Return Transaction No. will be displayed as shown in Figure 3.8-6.

Eaprch Refum Mumber

4
Rerharmi Baurs bear Rerhuim Db From o1
oo : °
L [1-4}4]
T ) L L Pz 1 i
TG 12E Reject Lipan Raceiving il el k]
TiGEE]128 RejectLipan Racetwing ASDAZ0AG
TAGEI 147 Reject Lipan Raceiving il el th]
TG 14E RejectLipan Racetwing ASDAZ0AG

Figure 3.8-5 List of Return Transaction Number

Click on the

Note

“ ! button to find the Received Transaction Number
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List of Received Transaction Number will be displayed as shown in Figure 3.8-7.

Zrarch Recaiving Kumber x

.Hmmr\-u Mo Reabya Dpke From i}
Riecaka Dok T | Lk

1 il [1=L17L]

Achml Hecare Dale snd Toma

Hrcrmimng Mo

F1aaiTe aFiRnie

Figure 3.8-6 List of Received Transaction Number

STEP 8
Enter Actual Received Date and Time

Note

Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

e Delay Days will follow Actual Received Date and Time.

IRCIDERT P57
@ Bje|x

hakBcatian Cak And Tivs
[ETE TS R ETEETe TH TP T
Racsnng Cak And Tims
Pscearursradisd Dol iy Dagd

P orrare il id P r By Amaun| [RA

Rardrks

. | Brana,
*| Cooe®

DTRG0 il PFUE0L

e Wame

ASDIL016 1143033 Al
Plamalsas

T8 T4 43 20

43440702

Ao Code

Pt el by Tt & it Wi patsdr LY Witk LPETa100

Thide e €1 Sl i i @ CE000 & £ 0 D il PO 1 I
neiden| Code FE7 nodent Detal LFa
Rt Trans atian ki TIEA0131 i DY Ke: o s CEN9BTLEaE 103

Ergoms saiviry Dak
i D e fer Rataies Ko

Aol Redanisg Dils A5 Ting

& Dty Dl [
o 5% Panally Ameust (FEM] BEg
T Dpen

Recommanded
Dty Darys

Expity  Chsanity

Nate npwy | UnkPrice

533 L

Waler Disslad 13l ]| WITEISZ L]

Lata100ae

ESM1018 v Aid A

TROTEOTE 5 4848 AN

Dielay

Daye Remerks

Toal Amourt
|RF}

Figure 3.8-7 Penalty Details
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L)
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3 ) i~
L

Wy O el Mdiese

STEP 9

|
Click on the ‘ button to delete an item/items

STEP 10

Click on thel + ‘button to add back the item

STEP 11
Click on the button to save the Penalty transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.8-9

e Click on the button.

Penalty Transaction No. will be generated automatically by the system for future reference and the

ok Sendor Approval | | 10 and ‘ MR button will be enabled.

CONFIRMATION

] s

d-% CONFOOO2: Are you sure you want to save?
-
| Cancel || Yes || No |

Figure 3.8-8 Save Record Alert Message

!f!lﬁmmw B | @ cancd Incident | 3

FEN101064015- 16368128

P ot b o Dt A Tire

P e O i Ared Tirde

i o] T § il b f s

O1ANE 1140 003 A
Plaoaaisas

TOIE0TE B 446 AN

P By Trafcachon Mumb e LIPS Husibal LP1TELBO1

s aread et sl | e i e 10k ol 1e Wil O SCTN 4 I
Incitkant Cesde Fs7 Ikt Distal LFO
Ritum Trarcacion Mo T1Ea030151 D Mo, o Rl Mg DOTE 116D

Espactad dalwvary Dils

DO MG ol Racans Ne.

OSDLRENE 114003 Ald
DTENBOEO Y

TLOTE0TE 54848 AN

Ackeal Recateng Dak And Trrs
P vt encd Dalay D Daliy D

Rearmendad Penaly Ardount (MW Pasally Artdenl (AN

Fematka Staks Cipsan

IPENELTY DENAILS

Deltvery Cedar, | Hessd,
Mo[Mo) ¢ Code

.| Pacw
*| b

Hecommendsd
Dielay Dy

Expiry
Ciate

Cuanity
i PKLI

Dty
ays

Panaky
Aol (RM}

Brard Mame @

hem Code Rem Mame Linit Price Remarnks

pITgIOMNZ  [Wnd | IFusOL BAENEZ | Vi Dontied Wiy |wizinz [ IT0E0 | gy 333 ua e

Tedad Arreaum
ooty 958

Figure 3.8-9 Send for Approval
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STEP 12

Click on the | & SeP4erAp04al [ 1) 01 to send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

. '@ Cancel Incident | . .
e Click on the ’ @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking M‘, an alert message will be displayed as per Figure 3.8-10

e Click on the button.

CONFIRMATION
@

CONF0125: Are you sure want to send this
record for approval?

Yes No

IMCIDENT PST

Paraky Transacion Mumber

Medificaion Date fand Time DEND1E01E 19:40009 AR
FAGIDI %

HDAR0TE 4G Akl

Recatvad Transactan Kumbsr
Recaking Date ard Tine
Recamriendad Dubay Dy

Recamniendad Fenally Amount iRM |

Refmarks

Defivery Ovder, | Brend,| 4 S
| | Mo (DOND) *| Code® BrandMeme = BomCode

Daratmoe N IWFUSCL 43440102

:PE11*J1IJW|II'|5-'":-3W1IB

Fom Kama = IR

Expiry | Quanty
i ey Daie I PR L

Esp=xciad chxbwery Daky

L2 Mp. for Raceee Ko

Arhial Recaking Date and Tine
Cealap Doy

Fenally drpunt (Rl

:151TH

Unif Price

wtur Disiled fomiinj | wiTEai | 00 | g0 533

AEC oM idid
i

LFZMumber LFAT100Y
The praduct shall be n accordance k tha desaiptan in
Inedgart Cedi P57 Wcken! Dataid LFO
Retum Trareacion Mo TAGD0TES =3 Mo for Foahurm B C2A90TIERIE102

DEND1E01E 19:40009 AR
Daratamoz
HDAR0TE 4G Al

Aend kir Apprawal

Hecommand
vd Panaky
Amoant |RM)

Dielay

Peneity
Deys

Am ot [}

] 950 950

Tl Amnurk
IR 0.5

STEP 13
Select one of the available buttons

Figure 3.8-11 Approval

a) The m‘ button to approve the Penalty transaction
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Note

Not

e The Status will automatically change to 'Approved' Figure 3.8-14

e  Alert message will be displayed after user makes the selection as per Figure 3.8-13

e Click on the L_¥®5__ I putton to approve.

- —

. | & Lempiran 8 | 2 Lampiran 9 | | & Lampiran 10 |
o After the penalty transaction is approved, le button, la—p| button and LB;

button will be enabled.

by P Reiect 'button to reject the Penalty transaction

e

e The Status will change automatically to 'Rejected'.

| CONFIRMATION

) ¢

&5k CONF0128: Are you sure you want to approve
i the record?
—

| Cancel |[ Yes |[ No |

Figure 3.8-12 Approve Record Alert Message

(14)

Lanpien 8 Lamgiran & Lampien L0 Chaga ekt
X X

Fenalty Transactian ks PETI-01050015-18506133 LFO Merbar LPuTE100t

Thi product shal be in accordance ¥ M desdriptan n
nciden| Cade PaT nodem Detal L

]
Rt 17 Triai 5 actiamn b Tia003131 D0y e for Aariits Ko D Dued 10z
wagicatan Dak And Tark Q5012016 11:60003 AN Exzemed Salvary Dak LS50 13016 11:400E AN
Faceined Trarcacion Mumber PIBI0Y3IES D0 hbe for Aeaies Ko CaTE 100002
Faceining Data And Tars TIPS S4B 85 AM Arual Raceiisg Date &od Tis TIDLR0NE fdd 45 Akl
Foacomimarded Delay Days [ Dy Days ]
Facomimanded Panaty Amauni (RAM) 955 Panaly AmzustiRM) L
Thcst

Fandarks L TH Appreved

I PENALTY DETATLE

Recommend

Brand, - Al — o Baich  Expity  Cusadity Récommendid Dy Punaily
Cade™| DrmedFame =| RemCode - Mumiber  Dute npwy | UnEFPrice [ R — Dieys “:r:'::i'ﬂm A oan? M)
DATEAD 02 54 MFUS0L 45 840102 ‘Wakar Dmld 1l lnj | WAITE0ER :;G-T-'Z:- 10 53% ] & 9250 250
Tabl Amourt v

Figure 3.8-13 Lampiran 8, 9 and 10 Button

STEP 14
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& Lampiran 8 |

Click |

Or click L& LAmPirn

Or click L

Note

Q Lambiran 10

button to view the Lampiran 8 as shown in Figure 3.8-15

9 |
' button to view the Lampiran 9 as shown in Figure 3.8-16

| button to view the Lampiran 10 as shown in Figure 3.8-17

The report will be in PDF format. The user is allowed to view/save/print the report.

Iy Qars Panduan Tumutn Penall Dan Kos Tambaheh Bagl Pembsian Tenis
Di Basvah Parjan]ian Monsosi Penswasiaan Makmal Usal Dan S1or
™ Hemssarita rian Kisihaian Malaysia - Yeorsd 10301
LAMPFIRAN &
il Pakar Sultasah F Muias
i Pl
Tk x
Todan i N SAIK
Parg e LA
Framibnsgh B ENL
m?.mm
e L PRI s A S
g 7
+Ed Shan sam
p=r e
L S |
Toanun,
SRR T WOTIFe a5
Cangan e hE Oeir oy Ovw (OO0 LaTe’ o Cowtiany LOUT S Sarsl Aralas Fanggian @ ais Frodus - Nl Mguein T
P
& ol ks & Bl
| e | ] i ks [0 ki
=
i s R | b p g T E T
[ T e R e
[} i P jpling S =
e FSR O PRRECEN L PO G i
EI l | s [ ]
D'r.n-p--q- s ¥ [EE L e —
gk My 0. =T [T
L S Tadbln 00 Ll At il
[ e e e e e e S0 e
EIT-I““-. [T ) J e [EEeT T
Swran aranan T O
E Y SN B
l?'\-ld i 7 A R S A,
]:Im.— L F an
]:Im;— A o0 el O TR L O i
& = iy PGS S TGO AR T ML
SRR AT T ek A
il G PESTT TR,
iTarawmgany
[T LTI T i
bp
A
Dﬂumm_mm
- G PR 5 R DL
[ [ S s TR PR [
B i

Figure 3.8-14 Lampiran 8
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Figure 3.8-15 Lampiran 9
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3.9Create New Incident PS 8
To create a new record for penalty PS 8, perform the steps below:

Wy O e Mdagse

% PHARMACY INFORMATION SYSTEM

T [
@ Q ﬁ Home | Incident

& Home
Ol Patient Management : )
| u | 2 *
£l Order Management l_l\_l - l_/
< Inventory Penalty Code Penalty Description
o Finance = =
Date From i Date To &

Ll Procurement

Z Inventory Management LPQ Number Transaction Number

O Distribution Status A

Ol Receive ltem
O Stock Taking and

1 f18 » »l [1-10/178]

Verification ! Penalty
Transaction Numbeg:| Penalty Code % Penalty Description 4| LPO Numbes o Status 4| Created Dat Created by Updated
5 Product Quality = Ity £ Ity p 2 & Amount (RMJ' £ L g il P by
O E i d Cond: B
xpuston and bondemn | CEf= L PS1 -l;'ejl?\greud\rleh%?;ﬁ?:l:;dde;jssnﬁlfg:t IR ELL 966.62 | Approved LB
5 1 2
Returned Item 18100232 Maiaysiz) 10 days (East 151100 03:22 PM
2 Penalty
. The Delivery of such order shall be
Incident ?5:;0!.31330029- PS1 deliver within 7 working days (West 525?111;51 601 186.35 | Approved aglﬁ"iﬂr
5 Others Malaysia) 10 days (East g
O Adverse Drug Reaction The Delivery of such order shall be
PE11-13130029- 2 2 2 L0251151601 081272017
5 Pharmacy Transaction 171200230 (=] LIS TOTLTE IR || Gy i | EEE 0851 AM

Malaysia) 10 days (East

Figure 3.9-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when emergency (29 items) products were failed to
be delivered within 24 hours from the LPO Date

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “ button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.9-1.
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% PHARMACY INFORMATION SYSTEM

=T o

@ Q Bl | Home | Incident *
El Home INCIDENT
O Patient Management I. o | - H +* ‘
Order Management Penalty Incident Search I\]
2 Inventory Penalty Code
Ol Finance = Incident Code

Date From 21]

Incident Desc@
O Procurement
LPO Number [ O searn [IN

4 Inventory Management
O Distribution Status | v |

1 f3 v »l [1-10/22
Ll Receive Item

b 1 18 > b ] n
0 Stock Taking and / Incident Code s
Verification i Jithi
{ 3 The Delivery of such order shall be deliver within 7
5 Product Quality action Numbez | Penalty Code = nalty Desc % | LPO Numbecjiiz=y] working days (West Malaysia) 10 days (Sast
O Expiration and Condemn The Delivery of such order shall be The delivery products shall be made and complete:
O Returned ftem 7 5’5118;221290112& PS1 deliver within 7 working days (West 52%1582351 601 || pga during office hour between 8am to 5pm excluding
Malaysia) 10 days (East (lunch hour and Friday prayer )
2 Penalty
. _ The Delivery of such arder shall be ps3 The delivery shall be door to door basis (different
Incident 5’5112103313910929' PS1 deliver within 7 working days (West ;—g%il}fn 01 location from the LPO address)
o Others Malaysia) 10 days (East §
PS4 Trlje quantl?_,; o)rder not tally with the LPC (more tha
L Adverse Drug Reaction L The Delivery of such order shall be arder guantiy,
IHEif S DRI P81 deliver within 7 working days (West WOl _
Ol Pharmacy Transaction 171200230 Malaysia) 10 days (East 173144 =z The product shall not be physically
5 MAR damage/obsolete or expired
The Delivery of such order shall be
0 Maintenance ??:;Daéégng' Ps1 deliver within 7 working days (West hgg?léﬁ 601 g The product shall be in accordance the
[ ReportEnquiry Malaysia) 10 days (East specifications
The Delivery of such order shall be ps7 The product shall be in accordance to the
PE11-1313002%- ! § LO251151601 description in LPO
171200225 PS1 deliver within 7 working days (West 173140 P

iz 10 days (Fast

Figure 3.9-2 Penalty Incident Search

STEP 3

Click on the button to see the list of penalty incident

Note
System will list PS1 to PS 18 as shown in Figure 3.9-2.

STEP 4
Double click on the Incident Code

PHARMACY INFORMATION SYSTEM

o ] osrre o

a Q Home | Year End Process < ;| Incident =
El Home

0 Patient Management il o PSS Al +

O Order Management

2 Inventory Penalty Code Fenalty Description
-
Finance Date From | Date To i}
0l Procurement
@ Inventory Management LPO Number Transaction Number
o Distribution Status v
O Receive ltem
] o 1 f18 > v [1-10/178]
[ Stock Taking and Verification
O Product Quality 7 -
Transaction - . Created
5 Expiration and Condemn Number  ¥| Penalty Code & Penalty Description Date. Created by Updated by
O Returned ltem
The Delivery of such order shall be
@ Penalty ?511&512@9902& PS1 deliver within 7 working days (West 52%15;35' 50 966.62 | Approved agfg;%?jg System Administrator | System Administrator
Incident Malaysia) 10 days (East -
0 Others The Delivery of such arder shall be
PE11-13190028- e : ; LO251151601 111212017 o NOOR FARIZA
5 Adverse Drug Reaction 171200231 pet deliver within 7 working days (West | J733, 186.35 | Approved ogapam | TEOSIANTZE MUHAMAD YASIN

IMalaysia) 10 days (East
O Pharmacy Transaction

The Delivery of such order shall be

Figure 3.9-3 Create New Penalty Incident
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STEP 5

Click on the l + | button to create new record

Note
Penalty screen will be displayed as shown in
Figure 3.9-4.

MCIDENT PSR

Expeactid Delroary Dat And Tinde

Fecannendad Dalay Days
Femarks

Difiviry Deer Ka (D0 |
M =

Panaly Trarcacion Mumber

Iacizenl Datai
Ireidane & ode PEl
Flecabing Mo r @ LPO Humiter

Actzal Retatving Dt And Tirs
Dalivary Gezat Mo DO NE)
Fremaity Amognt (RRD

wP appreved Dak and Time

B @ x

Faled o delver emerpency (29 Hemsh product within 24
hopr: rom e LPD Do

=) D0 Crder Quantiy (PR

STEP 6
Click on the

“ | button to find the

Note

Figure 3.9-4 Incident PS 8

Receiving No.

List of Received Transaction Number will be displayed as shown in Figure 3.9-6.

Search Recakving Kumber *

Recaka Mo Reeoaing Date Fram T

Rezaping Date T ir -:'_1‘ Search | ]
1 fa + & [1-1n/za]

Foe o ivi We R iy D

FAGIIEETE QLDIRNIG

PAGIIAL NG ALDIRNIG

PG AWTLROIG

PAGIIIAESE AWDIZ0IG

PG 9E ATmLRnIG

FAGIIEL2 aTmLRnIG

PAGIIIA A0 aTmiRnaG

FAGIIEAETE aTmLRnIG

PG armizniG

FAGIIE LI aTmLRnIG

Figure 3.9-5 List of Receiving Number
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Panaly Trarcacion Mumber

Incizest Datai
Irecd g ol Fig
P bireg Mo 163035175 ' PO H it
Expectid Dedbary Date Ard Tirde DS 12 00000 AR acteal Recatang Dat And Tira
Recannendad Dalay D [ Diafvary Cegar Me DO e
Remarks Fre=aity Aot (RN

WP appreves Duna and Time
ey Ogen

Batch Humsber

CABOTIRTINAZS angG | [(EEMERIC) 430an152 Adeenabing 5ol EF 1ml is) | RRKODY

Failed fo delmver emementy (22 fems) produ i wihin

24 ko fram b LPD Dol

L4000
D40 13016 1131017 A
DoeE0118110125

OHTLRDNE 12000 AM

= | DO Drdar Cuanty (FEUE

Uit Price:

Figure 3.9-6 Penalty Details
STEP 7
Enter Actual Received Date and Time

Note
¢ Penalty Amount (RM) will be fixed to RM 5000

STEP 8

Click on the ‘

23|
m | button to delete an item/items

STEP 9

Click on the ' + ‘button to add back the item

STEP 10
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.9-8

e Click on the "8 | putton.

e Penalty Transaction No. will be automatically generated automatically by the system for future reference and the

Ase"d Jor Aol |button and ’ MR | button will be enabled.

CONFIRMATION

g% CONFOO02: Are you sure you want to save?
—'/'
| Cancel || Yes || No

:

Figure 3.9-7 Save Record Alert Message
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immrmmcr. B || @ conced mosdent || 3¢

Fenalty Transatian kurtsar PEN-0I050415-16308 128 ] Faled in galiver emarpancy (29 Hans} product within
- nsdai Dl 4 hours from he LG Dotz

Wcken! Cada e

Faceining kia PIBI0IEITS P Martlset LPAOEGT

Enpsackad Dabvery Dak And Tira ARDIR016 1200 03 A4 Aol Recanisg Date Aod Tie CAN1F01E 1T AM

s g pvwea red isd 1l ey Dags [ Dremreary Ordar Mo (D0 Ko DdasbnEnbnis

Fanarks Penaky Ameust (FM| & a0 £
&P appresd Dals and Trrs CAN1F016 120000 Al

Dedreery Cedar K (0D _
Mol 3

Brand Code 5 Earansad WA = hem Code s mem Hame 5 Baich Mumibser = Dol Grder Guandiy (PHUE Linit Prica

DOI5118110128 D05 | (EEREAKS) S1A0% 02 Afrasalise S0l BP tmlinj | RRNDO1 100 1428

Figure 3.9-8 Send for Approval
STEP 11

Click on the | & SerdferApoial |1 o1 10 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

. Cancel Irrcident ‘ . .
e Click on the ‘ @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking b sendforApooaal | o et message will be displayed as per Figure 3.9-10

e Click on the "8 | putton.

CONFIRMATION
#—%. CONF0125: Are you sure want to send this
record for approval?

Cancel || Yes No

Figure 3.9-9 Send for approval alert message
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IRCIDERT PE3

Fnally Transaian kuntar PEN-01050015-18308129 Faied in galtver emerpancy (29 Harmsh product within
nCda i Desal 4 heurs from e LG Daie

Wcideni Cada PEl

Fcsining ha P1B10IZITS LPO Membar LPAMOD01

Enpackd Dalivery Dak And Tamk Q4012016 1200000 A4 Arual Raceiing Date &0d Tis CA013016 113117 AM

Foacormiarnded Doy Days Deary Ondar Ho D0 Ha) i LV (]

P Penaliy Ameust (RM] E D0
aF aperoead Dale and T D030 18 1E0000 AW

Shls Sand for Aparoal

Q|| et Brand Code : o Mame % BaichMumber = (4 Order Camsmty [FRUE Uni Prica

[alebl R REARD R Da0G | (GENERIG) 233091 02 Adresalizs ol BP tmiin | RRRNDOT o

Figure 3.9-10 Approval

STEP 12
Select one of the available buttons

a) The ﬂ' button to approve the Penalty transaction

Note
e The Status will change automatically to 'Approved' Figure 3.9-13

e Alert message will be displayed after user makes the selection as per Figure 3.9-12

¢ Click on the button to approve.

L iz Lampiran 87' = Lampiran 97‘ = Lampiran 16”7‘
o After the penalty transaction is approved, \Q_p| button, Ia—p,{ button and LL
button will be enabled.

b) P Reject ‘button to reject the Penalty transaction

Note
e The Status will change automatically to 'Rejected'.

| CONFIRMATION

@& CONF0128: Are you sure you want to approve
I the record?
—

| Cancel |[ Yes || Mo

Figure 3.9-11 Approve Record Alert Message
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IRCIDERT PR3

Dedrvery Crdar Ka (040 .
e 3

| Brand Code 3 Ermsd Kamse : hem Code H = BaichMumber  =| D Order Cuantty (PKUE Uit Price

DOE116110125 D305 | (EERERK) ATA08 02 Afresalisa 3ol BP telinj | RENDOT 100

i Lanipien @ || g Lampian © || g Lampin L0 @ ¥ Closa Nckdent || X
Peralty Transasctha i K ratsar PET1.01040015- 18306120 Faled tn deliver emeipancy (29 Hams) product within
wedan Dt 24 hewrs fiom he LPC Diate
Mkl Catk =]
Raceining b PIEADIEITS PO Nt LPaEOE1
Enjaactid Dakuiry Dak and Tere AEDIL016 1200 63 20 Aol Racamisg Date sed Tise BA0173018 11117 AM
Ragormore relied Celiey Daps & Ddteary Cvdr e (DO Ka ConSoInenIons
FRamarks Penaby AmoustiRM) & 0 B
P apgriresd Dats and Ters 0173016 120000 Al
Slaks Frep—

1428

Figure 3.9-12 Lampiran 8, 9 and 10 Button
STEP 13

Click ‘M\ button to view the Lampiran 8 as shown in Figure 3.9-14

| & Lampiran 9 |
Or click }B—p.l button to view the Lampiran 9 as shown in Figure 3.9-15

| & Lempiran 10 | , , .
Or click LQ#\ button to view the Lampiran 10 as shown in Figure 3.9-16

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.9-13 Lampiran 8
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Figure 3.9-14 Lampiran 9
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Figure 3.9-15 Lampiran 10
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3.10 Create New Incident PS 9
To create a new record for penalty PS 9A, perform the steps below:

% PHARMACY INFORMATION SYSTEM

T
a Q E Home | Incident =

El Home
Ol Patient Management i 0 | - | +

O Order Management

2 Inventory Penalty Code Penalty Description
O Finance - -
Date From i Date To i

Gl Procurement
7] Inventory Management LPO Number Transaction Mumber

[ Distribution Status v

O Receive ltem H

i [1-10/178]

1 118 » »

O Stock Taking and

Verification . Penalty
Transaction Numbez:| Penalty Code = Penalty Description Numbet T Created Date:
O Product Quality 1 tty b Amount (RM}

Created by Updated by

5 Expiration and Cond ; !
*piration and Condemn | 2 | be 1 13190020 Igﬁvgfmﬁm"Tf\i:mrfgm;;;“gwg:‘ LO251151601 T — 1810172013
O Returned item 13100232 T 151100 03:22 PM
2 Penalty @
N The Delivery of such order shall be
Incident ?’E;;Daggang- PS1 deliver within 7 working days (West hggmﬂ 6ot 186.35 | Approved aylﬁ"iﬂ?
5 Others Malaysia) 10 days (East -
O Adverse Drug Reaction } The Delivery of such order shall be
5 e Transact P PSi deliver witnin 7 working days (West | 120 1o o0 628.32 | Cancelled Dtz
armacy Transaction Malaysia) 0 days (East :

Figure 3.10-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier Non Vaccine that have less than 2/3 of the shelf life
were delivered and rejected.

STEP 1
Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2
Click on the “ button to find the penalty code
Note
Penalty screen will be displayed as shown in
Figure 3.10-1.
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PHARMACY INFORMATION SYSTEM

e soseonm Lo

a G Home | Incident =
E] Home INCIDENT
Ll Patient Management i O | Lal ” + |

Cl Order Management Penalty Incident Search |_x
4 Inventory Penalty Code

O Finance - Incident Code Incident Descripti
Date From |
O Procurement

searcn [}
& Inventory Management LPO Number - u

O Distribution Status | v |

1 f3 v v [1-10/22
Ol Receive ltem i
g L 4 3 ’ g
O Stock Taking and L /18 Incident Code s Incident Descripti
Verification i
4 - - - The Delivery of such order shall be deliver within 7
5 Product Quality Transaction Numbert: nalty Description B Numbet{ =il working days (West Malaysia) 10 days (East
[l Expiration and Condemn | The Delivery of such order shall be The delivery products shall be made and complete:
o Ret d It |EE R PS1 deliver within 7 working days (West LOZE131E0T | poa during office hour between 8am to Spm excluding
eturmed fem [ELIC2 Malaysia) 10 days (East (i (lunch hour and Friday prayer )
o Fenaly The dell hall be door to door b (different
N The Delivery of such order shall be e delivery shall be door to door basis (differen
Incident :!',511;]0;};1330029- Pg1 deliver within 7 working days (West '_]gg_sllgm 601 || PS3 location from the LPQ address)
O Others Malaysia) 10 days (East

Pg4 The guantity order not tally with the LPC (more tha

Ol Adverse Drug Reaction The Delivery of such order shall be order quantity)
PEIT-13190029- Ps1 deliver witnin 7 weriing days (West | L0201 157607

& Pharmacy Transaction 171200230 Malaysia) 10 days (East 173144 PS5 The product shall not be physically
0 MAR he Dt :  onder shall b damage/obsolete or expired
= Delivery of such order shall be .
5 Maintenance PE11-13190029- Pg1 deliver witnin 7 working days (West | L0253 1131801 | The product shall be in accordance the
171200228 Mal 10 days (East 173142 specifications
£l Report/Enquiry alaysia) ays (Eas
The Delivery of such order shall be ps7 The product shall be in accordance to the
PE11-13190029- : : § L0251151601 description in LPO
471200228 PS1 deliver within 7 working days (West 173140

0 10 rays (East

Figure 3.10-2 Penalty Incident Search

STEP 3
Click on the button to see the list of penalty incident
Note

System will list PS1 to PS 18 as shown in Figure 3.10-2.

STEP 4
Double click on the Incident Code

PHARMACY INFORMATION SYSTEM
EET, e Lo
a Q Home | Year End Process = || Incident = :
&l Home
0l Patient Management - o
Z ||\ PS9 2l -
Order Management I—/ I—I - \—I
2 Inventory Penalty Code Penalty Description
O Fil
inance Date From fin Date To &
O Procurement
2 Inventory Management LPO Number Transaction Number
[ Distribution Status -
0l Receive Item
) 3 . 1 fi8 » kl [1-10/178]
Ol Stock Taking and Verification
£l Product Guality 4 _
Transaction e Created
3 Expiration and Condemn Number ¥| Penalty Code = Penalty Description Status Date ~ Created by Updated by
Ol Returned Item
The Delivery of such order shall be
@ Penalty s 02 pst deliver within 7 working days (West | =02 151601 966,62 | Approved e
Incident Malaysia) 10 days (East -
O Others The Delivery of such order shall be
PE11-13190029- - e . LD251151601 1H22017
5 Adverse Drug Reaction 171200231 Pst E;ﬂ';‘;;l‘:')"}'g ga‘f:g(’gggt”afﬁ (West | 173145 186.35 | Approved 05:40 AM
£l Pharmacy Transaction The Deli "  order shall b
e Delivery of such order shall be
0 MAR P Ps1 deliver within 7 working days (West | 20251191601 628.22 | Cancelled pazan?
5 Maintenance Malaysia) 10 days (East . |

Figure 3.10-3 Create New Penalty Incident
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STEP 5

Click on the l + | button to create new record

Note
Penalty screen will be displayed as shown in
Figure 3.10-4.
B @|x
Pt by Tt 5 iactbiary bk el Esar LPO hisrdEsar
i W8l 0 - T T ] e o o ol 51 P s 51
nciden| Cods F50A Iracickari Diedail 3% off thea Shid] KR - e et

r

Fiosa a7 T S aactbann b D0 b, Bar FdLam M

walfcatan Dak And Tara Expitid dilrary Date

Arhial Mothealon Date And Tine &ctual Expaciad dhlinery Dak

Facened Trarsacion Mumber o @ D0 k. Rar Réaka Mo

Facening Dak And Tark £ctual Raceining Dak And Tira

Facomimerded Deliy Dags Dediy Days

Facomimearded Panaky Amaunt R .00 Panaly Amaunt IRM) [0
Fartars Shatu Open

Debvery Order, | Brand,| ool L o | Baich | Expry | Cumnsty | oo Delay - Penaity

B R ke ¥| Coges| SramdMeme o RemCode i Hanis: ¥ pormer | Doin Ry | Ui Prics Delay Deye e Remerks Am_w”;;" Py
Totad Arvauni

\RM) o

Figure 3.10-4 Incident PS 7

STEP 6

Click on the “" ' button to find the Return Transaction No.

Note

List of Return Transaction No. will be displayed as shown in Figure 3.10-6.
Falurn Kumber x
Fetum Humber Fietum Dipte Fram r}
Retum Dot T T Ok

1 Il [1=Ly1]

i T (a0 38 Bt L O M (B B e oni asping

Figure 3.10-5 List of Return Transaction Number

STEP 7
Click on the “ ' button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.10-7.
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Figure 3.10-6 List of Received Transaction Number
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Figure 3.10-7 Penalty Details

STEP 8
Enter Actual Expected Delivery Date

STEP 9
Enter Actual Received Date and Time

Note
e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

e Delay Days will follow Actual Received Date and Time.
STEP 10
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.10-9

e Click on the button.
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e Penalty Transaction No. will be generated automatically by the system for future reference and the

v ﬁsend for Ropeoval |button and \ B addat | button will be enabled.

IRCIDERT PEAA

Pl byt Tt 5 ici . b e Esa 1
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CONFIRMATION

#=% CONFO002: Are yo

U Sure you want to save?

Figure 3.10-8 Save Record Alert Message
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STEP 11

Figure 3.10-9 Send for Approval

Click on the | d& SerdferApal [ 4o 6 send the Penalty transaction to HOD for approval

Note

e The status will change to ‘Send for Approval’.

e Click on the

| @ Cancel Incident |

o After clicking ML an alert message will be displayed as per Figure 3.10-11

e Click on the &8

button.

button to cancel the transaction and the Status will change to ‘Cancelled’.
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CONFIRMATION

Pimarks

Actual KabBcation Cake And Tims

Recared Transactian Kuribsr

Dedivery Oeder, | Brend,

Bo (B3N 7| Code

% -5 CONF0125: Are you sure want to send this
@ record for approval?

Yes No

Figure 3.10-10 Send for approval alert message
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Figure 3.10-11 Approval

STEP 12
Select one of the available buttons

a) The ﬂ\ button to approve the Penalty transaction

Note
e The Status will change automatically to 'Approved' Figure 3.10-14
e Alert message will be displayed after user makes the selection as per Figure 3.10-13
e Click on the button to approve.

. | @ Lampiran 8 |
o After the penalty transaction is approved, \ml button,
button will be enabled.

by P Refect button to reject the Penalty transaction
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e The Status will automatically change to 'Rejected'.

| CONFIRMATION

) r

@& CONF0128: Are you sure you want to approve

%P the record?
—_—

| Cancel |[ Yes |[ No |

Figure 3.10-12 Approve Record Alert Message
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Faraks S Approved

PEHALTY DETATLS
L i1

Ialvary Grdes, | Brand,

- —n e - . Balch  Expiry  Csniity - ., | Fecommanded —— -
= of | Codet |DIEMINAME ©|  HemCole @ R Hame M npwy | UnE P Dslry Doys Remerks [ | peryonarst (RO
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Figure 3.10-13 Lampiran 8, 9 and 11 Button

STEP 13

Click ‘M} button to view the Lampiran 8 as shown in Figure 3.10-15
. } & Lampiran 9 i _ . -
Or click - ——_—___| button to view the Lampiran 9 as shown in Figure 3.10-16

| @ Lampiran 11
Or click LL‘ button to view the Lampiran 11 as shown in Figure 3.10-17

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.10-14 Lampiran 8
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Create New Incident PS 9B

To create a new record for penalty PS 9B, perform the steps below:

(Ph[B

ea

El Home
Ol Patient Management
O Order Management
& Inventory
O Finance
G Procurement
2 Inventory Management
L Distribution
Ol Receive ltem

O Stock Taking and
Verification

O Product Quality
O Expiration and Condemn
O Returned ltem
& Penalty
Incident
o Others
Ol Adverse Drug Reaction
O Pharmacy Transaction

HOSPITAL MIRT

E Home

Penalty Code
Date From
LPO Number

Status
1 118

Transaction Numbez:

| PE11-13190020-

18100232

PE11-13180029-
171200231

PE11-13190029-
171200230

% PHARMACY INFORMATION SYSTEM

Incident =

L2 ]| ¢| C L. 2

v

L |

Penalty Code 5

P51

P51

P51

Penalty Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such arder shall be
dsliver within 7 werking days (West
Malaysia) 10 days (East

L Amount (RMJ

L0251151601
151100

L0251151601
173145

L0251151601
173144

Penalty Description
Date To

Transaction Number

LY o Status

966.62 | Approved

186.35 | Approved

628.32 | Cancelled

R

[1-10/178]

Created Dated Created by Updated by

1810172018
03:22 PM

11122017
08:40 AM

0811272017
08:51 AM

Figure 3.11-1 Create New Penalty Incident

This function is to perform Penalty will be imposed to the supplier when Non Vaccine that have less than 2/3 of the shelf
life were delivered and rejected by facility.

STEP 1

Click on ‘Inventory’ menu followed by ‘Inventory Management’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

“ button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.11-1.
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PHARMACY INFORMATION SYSTEM

HOSPITAL MIRI Logout

Home | Incident » :
& Home INCIDENT
[l Patient Management 1. O | 2 ‘| +* |
O Order Management | Penalty Incident Search u
2l Inventory Penalty Code
O Finance . Incident Code Incident Description
Date From Bl
0 Procurement
Seart X
2 Inventory Management LPO Number - u
Cl Distribution Status | v | " /3 > o [1-10/22
Ll Receive ltem
[ Stock Taking and 1 (R Incident Code Incident Descripi
Verification X The Delivery of such order shall be deliver within 7
3 Product Quality Transaction Numbes:| Penaliy Code + nalty Description % | LPO Nui PS1 working days (\West Malaysia) 10 days (East
Ll Expiration and Condemn The Delivery of such arder shall be The delivery products shall be made and completer
8 Returned ftem :’511[:;2?3129%2& P51 deliver within 7 working days (West :23?&851 801 || pa2 during office hour between 8am to Spm excluding
Malaysiz) 10 days (East (lunch hour and Friday prayer )
9 Penalty The deli hall be doaor to door basis (different
The Delivery of such order shall be e delivery shall be door to door basis (different
+ Incident PRI 12190029 Psi el wilnin 7 working days (est el pes TE T T2 L= eililEEs)
G Others Malaysiz) 10 daye (Fast The quantity orcer net tally with the LPO (more tha
i P4 Drdes uantity) 4
O Adverse Drug Reaction PE11-13150020- The Delivery of such order shall be 0951154801 q ¥
PS1 deliver within 7 working days (West
O Pharmacy Transaction 171200230 Malaysia) 10 days (East 173144 pas The product shall not be physically
o MAR damage/obsolete or expired
The Delivery of such arder shall be
0 Maintenance PE11-13190029- Psi deliver within 7 working days (West | S029 1151601 | The product shall be in accordance the
71200223 Malaysia) 10 days (East e specifications
Ll Report/Enquiry ¥ v
i The Delivery of such order shall be ps7 The product shall be in accordance to the
IR SR TR PS1 deliver within 7 working days (West LI i 4 description in LPO
171200228 ey L 173140
Figure 3.11-2 Penalty Incident Search

Click on the button to see the list of penalty incident

Note

System will list PS1 to PS 18 as shown in Figure 3.11-2.

STEP 4

Double click on the Incident Code
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O Moilication

O Beceiva Mem

O Beaumid Nem

O Show Mwing em

O Sneck Taking and
‘Wi ECatin

O Sneck Transdar
B Panaky
Incident
Aihversa Dnup Reactizn
Pharmsacy Transacton
MAR

BOE UL

PMakilifiancg

1B e 0 ni i

)
M PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SAILTANAH FATIMAH, MUAR

B | Home | Incidest =

IMCICENT
s =T Al =
Fenaty Catk Fenalty Dascrplon @

Dak From B Duata Ta a1
LA Mumber Trarcsa el on Mumber
1 f35 » * [1-10)748]
Transaction Kumbes  Pamaby Code 3 Pamky Desorighon | LA Mumbag I..":':::.f._r:i!b‘:f Stafus
Wan Vaceme - The preduct delvared
PENLMOBINS | paen ruthave al a0 of e sheBIFe | LPITRIO0T 255 | Mg JTAOOIE | | — e
-irapacl)
Suppliarfailed b delivar vkt e — ——
FE11-01060015- patia The Deiteery al s ardar . IRIAR0TE rBn 16 bin
Ja P51 shal be dabver wifin 7 workng davs | LPOIZINA | 2MI7455 | Open
1831 el b Dok iR T wertg ooy UEETEM | Eahauddin Eahaisddin
Walma
Faled tn dalver emaigancy (23 — —
GHEIEELES e o) prachuct wihin 24 houre bars | LP4D90Y 50000 | g el r tin fer Hin
melPoDEe 0 || [T [MEERM e e
PEN-110BIDT- . The pradct shal be i aceoedance b | oo o . TNIEDIE | — b —hr b
150872 Fat e dazcrphn in LFG LPaTE 458 Apicad TZAGFM | caravaon warauamn

STEP 5

Figure 3.11-3 Create New Penalty Incident

Click on the b + ' button to create new record

Note

Penalty screen will be displayed as shown in

Figure 3.11-4.

MCIDENT PEEE

Panaky Trarcacion Mumber

Incigiant Code

Retum Trarsacion Mo
Recabad Transerin kurisr
Recahing Date & Tide

Panaky Amaunt IRM)

R ol

LD Wil

Incigent Dietad

r @ DO Ko, % Fatem N,

r DO Ko, % Racei Mo

Espaciad Dilvary Data

[

N Mame

Hf Vaccin g - Tha product didared must haee o 1east
3 of ha shill ik - F(accept)

Earich Mumibser Quardly in PEL

STEP 6

Click on the

Note

“" button to find the Return Transacton No.

Figure 3.11-4 Incident PS 9B

List of Return Transaction No. will be displayed as shown in Figure 3.11-6.
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Return Number | X |
Return Number Return Date From [}
Return Date To ] o

1 /1 [1-3/3]

Return Number = Reject Reason =
T160000130
T160000137
T160000138

Figure 3.11-5 List of Return Transaction Number

Note
¢ Penalty Amount (RM) is fixed to RM 500

STEP 7
Click on the button to save the Penalty transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.11-7

e Click on the button.

Penalty Transaction No. will be generated automatically by the system for future reference and the

A Send for Approval

[ )
button and ’ IR | button will be enabled.

CONFIRMATION

COWNEOON R . - —
CONFOO02: Are you sure you want to save?

Figure 3.11-6 Save Record Alert Message
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IRCIDERT PEAE

immma B || @ careal tocicant || 3 |

Fenalty Transactian Kurabesr :FE11*J1IJW|.'I'|5-'|WW131 LFO Rumbsar LFamanad

Rari Vaccine - The product dedivesiesd musi have atleas)
ckini Catk FsiE itk nt Detsdi 2% of e shedl s - Fraceeph)
Ferhuimi Transaction Ka. TGEI0130 e 00 k. tar Retum Mo, CABDIIEIII2E
Racedwed Trareachon Mumiber PG e A 00 b, tar Repaies Mo, L anrrang
Faceiwing Daks And Tims DSA 12016 a0 F Expecied Delbwary Date DSA12I16 994003 AN
Fenally Ampunt R} S0

Femaris
Stas Dpen )
PEMALTY DETATLS

Balch Mumbar Expiry Date Camnty in PEL
02 A D Al dazole 200 Tl R ka4 AHOTR0E 1200 46 100

Figure 3.11-7Send for Approval
STEP 8

Click on the | & SerdferApoial [ von 10 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

: Cancel Incident | . .
¢ Click on the } gSchsiz | button to cancel the transaction and the Status will change to ‘Cancelled’.
e After clicking (b senatorronol | o et message will be displayed as per Figure 3.11-9

e Click on the "8 | putton.

CONFIRMATION

#—%. CONF0125: Are you sure want to send this
record for approval?

Cancel || Yes No

Figure 3.11-8 Send for approval alert message
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IMCIDENT 588

0 b ropoee || @ Faset || X
Py Trarcachon Mumber FEN-01080015-18506134 LB Humizr LP4004
Hial N CCa - Thet pooed o e s ind (e 51 Pt [ na 51
Ireibart Code P53 I=ciEm=t Datal HE of hw shitl i - F(accept)
a

Rt Trarcacion Mo Tig0dediio Dol Mo dor Rataim e, LadiSEunEd4012

Reoarsad Transean bunbr P1B0)E3E) Dl Mo ol R NE. COD0000 0

Rearing Date Ard Tine AS012016 S00:51 Fil Expadiad Datavary Date 5013016 1nAld AM

Panaky Areauni (R S3003

Fafranis
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e i o o i K inee = B M beer DNy i Ew U

Lo Alzrdazals 20den Tab ANNDM TLTR00E 1200 A6 gl

Figure 3.11-9 Approval

STEP 9
Select one of the available buttons

a) The ﬂ' button to approve the Penalty transaction

e The Status will change automatically to 'Approved' Figure 3.11-12

e Alert message will be displayed after user makes the selection as per Figure 3.11-11
e Click on the button to approve.

L Lam iranBr' Lampiran 97‘ GE Lampiran 11
o After the penalty transaction is approved, \Q_p| button, LB—.‘ button and LQ—

button will be enabled.

b) ¥ Reject lbutton to reject the Penalty transaction
e The Status will change automatically to 'Rejected'.

| CONFIRMATION

)

75 CONF0128: Are you sure you want to approve
i the record?
—

| Cancel |[ Yes |[ No |

Figure 3.11-10 Approve Record Alert Message
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IMCIEMT PS5
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TRITRIE 1200 AM el

X

Figure 3.11-11 Lampiran 8, 9 and 11 Button

STEP 10

Click ‘M} button to view the Lampiran 8 as shown in Figure 3.11-13

| & Lampiran 9 |
Or click ig—p.l button to view the Lampiran 9 as shown in Figure 3.11-14

| @ Lampiran 11
Or click Lm‘ button to view the Lampiran 11 as shown in Figure 3.11-1

Note
The report will be in PDF format. The user is allowed to view/save/print the report.

5
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Figure 3.11-14 Lampiran 11
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Create New Incident PS 10
To create a new record for penalty PS 10, perform the steps below:

3.12

PHARMACY INFORMATION SYSTEM

Ol Stock Taking and
Verification

Ol Product Quality

HOSPITAL MIRI Logout

E Q E Home | Incident =
E] Home
O Patient Management IL.HL‘I ‘ 2 ||L|
O Order Management
@ Inventory Penalty Code Penalty Description
2 Finance Date From ] Date To |
Ol Procurement
21 Inventory Management LPC Number Transaction Number
D Distribution Status v |
Ol Receive ltem
1 f18 » M [1-10/178]

Transaction Numbes:| Penalty Code 3 Penalty Description % | LPO Numbes: Am‘:ﬂ:#&“f Status +| Created Date: Created by Updated by

C i E
Expiration and Condemn [: | ooy 45190000 pet ggﬁ@fm{xg;ﬁg:&eg #i“[a\wg:t L0251151601 T 18012018
3 Returned Item 18100232 Ak 151100 03:22 PM
2 Penalty
. . The Delivery of such order shall be
Incident :’.ﬂ;ﬁzgng PS1 deliver within 7 working days (West &g%ﬂ?‘ 6ot 186.35 | Approved agﬁ&?ﬁ
[ Others Malaysia) 10 days (East .
O Adverse Drug Reaction The Delivery of such order shall be
PE11-13190020- : : fonden LO254151601 08212017
O Pharmacy Transaction 171200230 Pl e e =4 il e 2 08:51 AM

Malaysia) 10 days (East

Figure 3.12-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier. Supplier delivered goods not within (2C1C - 8[1C)
temperature during delivery

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “ button to find the penalty code

Note

Penalty screen will be displayed as shown in

Figure 3.12-1.

U. MANUAL_INV_PENALTY-9tE Page 93




.
) ’
3 [h
L

Wy O el Mdiese

PhIS & CPS Project
User Manual — Pharmacy Inventory (Penalty)

F 1=

£ Orde

o P
2 I
¥
¥

¥

El Home
O Patient Management

r Management

2 Inventory

Ol Finance

rocurement

ventory Management
Distribution
Receive ltem
Stock Taking and

Verification

Home | Incident =

INCIDENT
[2]le]
Penalty Code
Date From
LPC Number

Status

1 f18 » »l

PHARMACY INFORMATION SYSTEM

T Lo

| Penalty Incident Search

[

%

Incident Code

Incident Descriptio

.
&
= -
| 1 |z e om [1-10/22
Incident Code N Incident

The Delivery of such order shall be deliver within 7

5 Product Quality Transaction Numbes:| Pen Code 5 nalty Description % | LPO Numbecjiz=y] working days (West Malaysia) 10 days (East
[ Expiration and Condemn The Delivery of such order shall be The delivery products shall be made and completes
5 Returned It PE11-13190029- pai deliver within 7 working days (West | t0291191601 | pgp during office hour befween 8am to 5pm excluding
eturned ftem 18100232 Malaysia) 10 days (East 151100 (lunch hour and Friday prayer )
2 Penalty
. The Delivery of such order shall be The delivery shall be door to door basis (different
+ Incident 1'”}‘_51"216331351‘[’“29- ps1 deliver within T working days (West hgg?;;ﬁ 601 [ PS3 location from the LPC address)
o Others Malaysia) 10 days (East
Ba4 The guantity order not tally with the LPC (more tha
Ol Adverse Drug Reaction L The Delivery of such order shall be order quantity)
i REFAGRNE: oy delver within 7 working days (West | -oo 1151601 ]
& Pharmacy Transaction 171200230 Malaysia) 10 days (East 173144 PS5 The product shall not be physically
o MAR damage/obsolete or expired
The Delivery of such order shall be
0 Maintenance PE11-12190028- Ps1 deliver within 7 working cays (West | S020 1518071 o The product shall be in accordance the
171200222 Malaysia) 10 days (East 173142 specifications
Ll Report/Enquiry ¥ ¥
) The Delivery of such order shall be ps7 The product shall be in accordance to the
HETf AR PS1 deliver within 7 working days (West | 0201151601 description in LPO
171200228 ey L 173140
Figure 3.12-2 Penalty Incident Search

Click on the button to see the list of penalty incident

Note

System will list PS1 to PS 18 as shown in Figure 3.12-2.

STEP

4

Double click on the Incident Code

o
M PHARMACY INFORMATION SYSTEM

@ =
=] Home
O Patiar Menagement
O Crder Manapaman
@ Invenioey
O Finenca
O Procwremenl
B Smon Invenlory
d Irdeni
O Busar Laval
O Disseminaie

O Expiration end
I o ok

O Issu

O Prepecking

O Proeduct Complzins
O Cuarann

O Recall Product

O Moafizeton

O Riceive Hem

O Remdmed hem

O Slow Mowing em

O Sneck Taking ard
‘wed Ecatin

a

Homa | Encitist

IHCIEMT

BN

Fenalty Cads
Caks From
LPC Humber
Slaus

1 i

Neaccin e - Thes poosduck ded e musl
e P TS terwe sk lean] 3k [) menb al shaf
b - frefesct)
5 Kan Yaccine - T preduc delrared
:E;J;ﬂgmn-s- Ll st hawa 3l laast 200 al he shaFife
- W imccapk
Yaceine - Tha product ded rared musi
5531331::3:“'“5' FE11A heswe ak leaas| sic |6) monhs of shal
Wb - Irefesct)
i Yaroine - The pieaduct ded pssred musi
e pana teyue atleas] sk () monhs ol shak
' W - et}
z Kian Varrine - The nirsduct dedpared

Fenally Cascripion

[l Cakx Ta

Trareacion Mumber

LRGN

LPAmaL

LR3I,

LPHZ 3R

H1AE1A0
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2045 382 A6

205 62 A0

Appitad
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Dpen
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Figure 3.12-3 Create New Penalty Incident
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STEP 5

Click on the l + | button to create new record

Note
Penalty screen will be displayed as shown in
Figure 3.12-4.

Bl@| x

Py Trafcs ol on MU er LP Ml er

The DG iasa i ir FALGE B 1 i il sl WA N G2 - ) Gl
Irsciand Crde FRID ncideni Gatal Gl tivea s i g h ey
Fretum Trafcachon Mo i @ Lol Mo fin Rabiin b
Mot bon Qi Aid Tide Enpackad dabnery Daks
el Babcatian Dk And Tare o Achipl Expiadtiad dil by Dl i
Frissapsan T i sian Ku s Foab @ [ Me i Raceine ha
P b g Clidie Ared Tirie o Ahdl B b g Gl Ard Tire i
PEgcarirenoad Datap Dy Deatap Bl
R rgndad Penlly Aol =26} (] Peénally Arcunl (RE} aan
Remarks Slaks Gpan

§ | Detvery Oedar, | Beana,
Mo | Cote®

Recommendad

Erend Kame 2 Dty Days

fem Code 3 Hem Meme 5 . Expby r‘“"'ﬁ" Uit Pice

Deén n P Fammaris

T I.ill ;;Tm [ 200

Figure 3.12-4 Incident PS 8

STEP 6
Click on the

“" button to find the Return Transaction No.

Note
List of Return Transaction No. will be displayed as shown in Figure 3.12-6

Fenamm Mumbar X
Fahim hirabsar Fuakim Dak From =
Rk Dk Tos oy )

L i1 [L-58)5]

Rl Kismbes

Reject Reason

T1AG 18 Presiucd nodwithin 3 - 0%
T1AGAG 144 Prosiuct ot waihin 2 - 010
T1AG0 144 Prosjuct ok within 2 - 0%
TIGDara 156 Pisduct nod swithin 2 - A"
TIGEIE1ET Frosduct nod swithin £ - 370
TiGEE1an Friesduct ned swithin 7 -37G
TIG0]E130 Prosfusct nod svithin 2 - 370

Figure 3.12-5 List of Return Number
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STEP 7
Click on the

“ button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.12-7.

Seanch Facaking Kunbe

X

Pt pAneg M Finsarm Dot Fron I
Recaha o : o
1 I [1-1/1]

Beceiving Mo Achu] Fecabee Dale snd Time

FAGE10ca4 10 22ie

Figure 3.12-6 List of Receiving Number

Fenally Transactia n Kurbsr LFD Kurakesr

q

Beend Kans: 2

210.21011EF51IZ| e | ZOBEN

LFOA0ZERAT

The temoeralie musthe ma niinad wihin 2C - 300 s

ekl Cad FEi0 Ireci kit Dyt 2l timas thraugh deleery
4

Foalurn Transactian Ko TARmDGza Fain 00 K, tar Reham Mo [aler3 DRIk
Rablcatian Dake And Trms 22MIRDTE &Z330 PR Expraied delie ry Date 2BTI0IE 1200000 A
Al Modfcaion Date Ard Time 220173015 42830 FM =1 Fehual Expeacird dalwery Daks AN IS TZ00a0 AR Ini
Foaetwed Traresachon Mumber FAGI0ALNn Fain 00 K. tar Reosiss Mo aler DRRLA A RN
Foaretwing Dk And Tims IL01/ 1015 441006 PH = Fchual Racedwing Daks And Tms 211216 44116 F Ini @
Roacoemamand ed Deday aps 251 Oedpy Daps il
Fcommanded Paraky Amaun| (RR) GO0 Faraky Amaun (RN sz
Foartedie it pan

o Dol - . 5 Beich | Espiy | Cuasntiy r——prn =
fiem Code @ fem Memi % yumbar Tt n P Delay Dy Derys oz i i Al (FM]

Unit Priee | FECOmmended | Delay

uzoapaqy |fbandezok20ing | Reuf2 | 0T | ane m 1 faze A (Tt

— = e

Figure 3.12-7 Penalty Details

STEP 8
Enter Actual Expected Delivery Date

STEP 9
Enter Actual Received Date and Time

Note
e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

e Delay Days will follow Actual Received Date and Time.
STEP 10

Click on the | ‘ button to delete an item/items
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STEP 11

Click on the ' + ‘button to add back the item

STEP 12
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.12-9

e Click on the button.

e Penalty Transaction No. will be generated automatically by the system for future reference and the »M

@ Cancel Incident | .
button and ’ MR ‘button will be enabled.

CONFIRMATION

g% CONFO002: Are you sure you wan

"

| Cancel |[ Yes |[ No |

Figure 3.12-8 Save Record Alert Message

IRCIDERT PEAD

immwm'. B | @ cocednodent | 3%

Penidty Transactian kunbar FPEN-01050015- 163506135 LFO Mamnbar LFOHEAAT

Tha W paraiung mus b maimain ed wihin [2€ - BC)al
nciden| Cads 5 nodent Datal ail ras Tircuph deiFeary

4

Fiosa iy Trsani 5 aectian by T i 1 55 -1k Dy b For Aanum Ho DaZibunEnd015E
o b catian Dak And Tara 21012015 £ 2030 Fil Expres Sulivary Du Tam13015 10000 Ak
Acuial Nodeaion Date A Tine A0S 425 F o Aol Expactid dilivaly Date D2 DE 12200000 AM [
Foaceined Traresaclion Mumber Fla00ii410 A D) b, Fer Rwaies Ko DOFIOTEFSI0aT
Facedning Dak And Tima ZLA1 018 £41:00 FH o il Foacaiving Diate Ao Timve 212006 441006 P B
et rdid Day Days 51 Dy Diays 251
et rdid Panaly Arsuni (R 6 02T 01 Pariahy AmeustiRM) 602701
Farnars Tk Sus Iopen

PEMALTY DETATLS
+ | W

Pinally
A [

Bramd,
oo™

Brpnd Rams = Bem Code = Bawh Expary Crsanlity \Iné Price Recomse ik Dy

Mumber  Dwie i PR Dy Dy Days Remarks

DOR1G1GFE1D | 50 A Abandazole 300mg | Bachdn? | 156TRE
& 0SB | Z0BEN 1T R T 2 et n

4002 51 251 B D270 802701
Tatal Artourk
RN B.027.01

Figure 3.12-9 Send for Approval
STEP 13
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Click on the | & SerdferAmal | b 00 46 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e Click on the \Q_len_cnde;t{

button to cancel the transaction and the Status will change to ‘Cancelled’.

o After clicking ML an alert message will be displayed as per Figure 3.12-11

e Click on the button.

CONFIRMATION

#—x CONF0125: Are you sure want to send this
record for approval?

Yes No

Figure 3.12-10 Send for approval alert message

IRCIDERT PS80

iﬁm-n P Roiet || X

Fenally Transsctan kb FEIT-0 DG 00 15-1G30B 135 LFO Kurkesr LFOADZERAT

Tt bemperabure muetbe mainisirad wihin QG- 30 ot
ncideni Cada PEID Ireckar O etail all timas thraugh dalivery

4

Fotharm Tran seectian K, T1G0a01138 : 00 K, lar Retum M DO G405
Kailcatian Cak And Tema 23005 £330 FR Expeied delbsry Date 2W0AR0I5 120000 AN
Al Modrcaion Date Ard Tine 23005 £330 FR Actual Espsachrd debwery Dk 2X0ARDI5 120000 AN
Foacetwisd Trareacion Mumber FIR010 : D0 k. farReoahs Mo DO HGFE10Ad
Foacedwing Caak And Time M0ARDIE £47:96 FR Actual Racewing Cake And Timea H0ARDIE £49:96 FH
Foacoamimeared i+ Deday Cuaps 254 Diedasy Daps 51
Foatoamime il &= P by Amawni IRRT BOAT.DY Panaky Amauni IRM) a0z7m
Rararks Test e (e for Apgroval

~ ~ o Besch | Expley | Queniiy | o g Dby :
Beand Kama & Hem Code = memMame 3 o0 Py | UntPrice = == Ramarks enalty | (AN

DO2AHEPS | pse | 2omEN aneTEam) (IR (L e FIETY 251 S 02T £027.01

[EErg]

Total Amauni
R}

Figure 3.12-11 Approval
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STEP 14
Select one of the available buttons

a) The ﬂ' button to approve the Penalty transaction

e The Status will change automatically to 'Approved' Figure 3.12-14

Alert message will be displayed after user makes the selection as per Figure 3.12-13

Click on the |__Y# | button to confirm approve.

-

button will be enabled.

b) P Reject ‘button to reject the Penalty transaction

e The Status will change automatically to 'Rejected'.

| CONFIRMATION

3y ¢

758 CONF0128: Are you sure you want to approve
w4 the record?

| Cancel |[ Yes |[ Mo

Figure 3.12-12 Approve Record Alert Message

L [ & Lampiran 8" Lampiran 97‘ Lampiran 11
After the penalty transaction is approved, \_Q—p| button, LB—{ button and LL

MCIDENT P510
ik Lampian & || g Lampin 9 || g Lampiran 11 @ ¥ Chasa Wcdert || 3
Panaky Trarsachon Mumber FEN1-01060015- 163041136 P Mumber LPCAAL
Thie K parafiara mas! B mainkained witin |22 - B2} al
Incitkark Gode F510 nekeni Catal &l iz fircuph dedivary
4
Fritum Trarsaciion Mo TIEAD0T30 Lo M fod Foahiim ki DODiEl4015E
Midifsaion Date &nd Tine IS 4205 P Expackd daflvery Dak F01S 100 AR
Actual Wabcatian Daka And Tare 21015 42005 P AChial Expicted delisary Dt P01 1200 AR
Recarad Transitian kurtr PG40 o2 M for Foacaing b L2DTERSI0AT
Recaking Date Ard Tine U116 4:41:18 P Achial R bing Date And Tine ZU01EN1E 4:41:16 P
Recarnientid Dalay D =1 Calay Days 289
Recarnientad Penalty Anond Rl 80270 Fernially Arourt (Rl £ 027.01
Remarks Tasl Shaks

HrandMeme £ FemCods 2

I0EEM

RAMEESA0 | 292 02000501

Baich Expiry | Oy

FamRame 3 gimber | Dale | i PRL

ni Prica

Abendazede 20 0mg Eakhdlz | 1810720
b a " il 40k

Approvad

281

PENALTY DETAILS

Becommand
Ry

Priadly
Ao (M)

BT 0 Ll

Tabl Amoant

e 602700

STEP 15

Figure 3.12-13 Lampiran 8, 9 and 10
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Click lml button to view the Lampiran 8 as shown in Figure 3.12-15

‘ Lampiran 9 |
Or click LQ—D| button to view the Lampiran 9 as shown in Figure 3.12-16

| & WL’a i 3l 171
Or click ‘.B&‘ button to view the Lampiran 11 as shown in Figure 3.12-17

Note
The report will be in PDF format. The user is allowed to view/save/print the report.

Iy Oara Panduan Tumutan Peaali Dun Ko Tambahen Bagl Pembslian Tedns
Di Eawah Parjanjian Konsesi Penswasisan Makmal Ubal Dan S1or
" Flasssiriba rian Kesinalan Malaysia - Wersd 1201
LAMFIRAN &
il Pabar Suillsfah F Miiar
Peb R @
Tz
Tudan i 1 gada
Sran. BN
n?.mm
P L PR s el A S
Smngun
AEE Sran MAT
LA
(L S |
TumnFumn,
SRR T mOTiReas
Congan NEMdihe Oeitr iy Crs (000 L aTer o OOawmidety IO S dard Araiad P iggilad 8 ol Frosdus. - NS, Meu=an SRR
— NN SN
i Lo ke & Ll
E i | ) L] e
TN g,
i o g s [P Tp——
e} LR WO PRGN AP RO L p.
[} b p | g S [
B T e I N
I:I i i | [T [ ¥
DT.“-“-. L | ] Pk 501 N ML SINAAT BOe T O
gk Py .| T [
T S Tebka L0 Bl ST i
[ e e e T e a0 e
TR S e [T WL PO g
Beim1 Ararsn T
& Sarecangan b
]zlpu- P 7 P p——
DPH-.— i 3 ari
]:Ipﬂd.— n i iy [EST .
4 e s PG SEET TN g R S .
SR ala T s Tus sEAA A"
il ) MRS PO,
1 T acangan;
gy | T———— [T,
[T
RIS
I:I il tencks (0 P BOLE NG Deraen
= Sl PONDG 5 I DAL
P o BERTH Wi By = — s = IEIN PR [
B §

Figure 3.12-14 Lampiran 8

U. MANUAL_INV_PENALTY-9t"E

Page 100




TS
T

Wy O el Mdiese

PhIS & CPS Project

User Manual — Pharmacy Inventory (Penalty)

(Ph[B

m Oara Panduan Tumutan Peaali Dun Ko Tambahen Bagl Pembslian Tedns
e Di Eawah Parjanjian Konsesi Penswasisan Makmal Ubal Dan S1or
Hamaeniedan Hesihaten Malaysia - Vaersi 122011
Lk §
[
Tasia E TR
e G U TUTAH FEMBAY RN FEHALTI
A imma FTI * Mol Suea Suran Foarar, shae
A B T H 11253 Al
RN + LE
A i Froowbi P Fl ; A
M i Procus Gagsl T [T
iy
i, main r
T g Parisemancs Srandud ;DI IANER | | P Cllbgor jhng Bk o8 ssnaa|
" ey b L diara
Pl RFOfmamtE STAMCARD " ARG Gadedd, Dike Tusd L= A ) SUMLAH A
i o ﬂ —'—"'?‘!-ld Iﬂ:_':ll-.l.#ﬂ--l
bl T LD
i DR e AR PR A B A
[~ IR N DO - E SRS D A ORT
(SRR T ETT S ) D Fint S8 Gmge o Sas e
bl [ et et v{ i o el prots EgE S s o s EgEn Fa i
N PR el b B RO IR D0 P el
(] 4 dsou o Pt BE Cige W LS
bl u:mn—q.—-’:‘:-nm-‘l_“ Fint S e d s o
Fads X i O W kol
[— i LT T SRR E TR
Rl iy e Yot i N | <=epier
g T D STy rerp———
Do 01 LY RO
1 Tiacs ieel K0 D T Nl oSk g o ksl
[ Fang s el rodus S e s g
Y sl T pEe S OB P
Ll P ek
) DRGE N s O R e TOu e e
« Bl S PO Tved SR Fiid =008 aamiag produs PP
-tk Raaema Approesd Produas Rt el g pacus. S50
P Goma - A L — e = VIR ARkl [r————
Fags naf

Figure 3.12-15 Lampiran 9

U. MANUAL_INV_PENALTY-9tE

Page 101




PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Penalty)

TS
T

Wy O el Mdiese

Oaris Panduan Tumiutan Penaltl Dan Kos Tambahen Bagl Pembslian Terus
D Euiawail P it idah Plofdosd Pas waslaan Makmal Ul Dan Saor
[Famintistian besihatan Malaysia - Versi 102001
LAMPIRAMN 11
SEMARAI SEMAK
APPENDIX 5B
Pama P : Hoopis Paker Subenan £ aimeh, G
o LR - Pl
Tardme N g
[ 8 Farium E=mt et Ll Fegiiin Fedur
1. FIDS L e g e pOSs
D Swira iurang FRES WAL S
Tarers Sargeiangan
T il
T tgalemid
T S gan ke
R Hbl Ll
E3 AT g SIS AW | PO S
D aurgac i 1rges MR PTEds STaES S
el e ey Tk, P giungan
Tarer Lagur
Tokh. o
Tarkr Paaganan
[T T TR
X [P v
O=——
) .
Gt
T, bt =
Tarkr Paaganan
g i) Ll
- Tias Lz mAmcasd o
P AR Ml Ey A -
S g, [
T Sangganian
& [Ty [T i, o e SOy Tal
L
[T S Ry s ; ke -
s P ningge #'C R BT Py :
Tt i + Bl 1 1500 Al
TRT: S8 gal Rl + PG 4
R s i Ll i
T T
:;-h:;'.'--__._'j_.h e Pt F i UL
e P A P RN T AT, Ml
Tasicn A
P i = LI, Pk By e = IR PR s Eril
Bt

Figure 3.12-16 Lampiran 11

U. MANUAL_INV_PENALTY-9tE Page 102




PhIS & CPS Project
User Manual — Pharmacy Inventory (Penalty)

(Ph[B

Wy O e Mdagse

3.13 Create New Incident PS 11A

To create a new record for penalty PS 11A, perform the steps below:

% PHARMACY INFORMATION SYSTEM

il &

HOSPITAL MIRI

Home | Incident %
& Home
Ol Patient Management 2 o
T |« | 2 *
£l Order Management l_l\_l l—/
2 Inventory Penalty Code Penalty Description
8 i
Finance Date From jm} Date To Jen]
O Procurement
2 Inventory Management LPO Number Transaction Number
O Distribution Status v
L Receive ltem
1 j18 » » [1-10/178]

[l Stock Taking and
Verification

L Product Quality
Expiration and Condemn

il Transaction Numbet| Penalty Code = Penalty Description 4| LPO Numbeg: Am'f,i’:.‘i'}ﬁuf Status  +| Created Dats: Created by Updated by

i | PE11-13190029-

The Delivery of such order shall be

Malaysia) 10 days (East

L0251151601

18/01/2018

0
PS1 deliver within 7 working days (West 966.62 | Approved .
L Returned Item 18100232 Malaysia) 10 days (East 151100 03:22 PM
2 Penalty
- The Delivery of such order shall be
Incident ?5:;0!.31330029- PS1 deliver within 7 working days (West 525?111;51 601 186.35 | Approved aglﬁ"iﬂ 7
5 Others Malaysia) 10 days (East g
Ol Adverse Drug Reaction The Delivery of such order shall be
PE11-13190029- L0251151601 081272017
3 Pharmacy Transaction 171200230 St TAERITITSCOMEEREIE  |FEge | I =] 0851 AM

Figure 3.13-1 Create New Penalty

This function is to perform Penalty that will be imposed to the supplier. Supplier delivered vaccine product that have LOU,
but have been rejected upon receiving. The supplier fails to supply the goods based on term and condition agreed.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “ button to find the penalty code

Note

Penalty screen will be displayed as shown in

Figure 3.13-1.
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£ Order Management
&2 Inventory

O Finance

) Procurement

©

Store Inventory

Indent

]

) Disseminate

Buffer Level

Expiration and

Condemn

3 Issue
Prepacking
Product Complaints

>

e

Quarantine
Recall Product

&

Notification

)

Receive item
Returned Item
Slow Moving Item

Stock Taking and
Verification
) Stock Transfer
2 Penalty
Incident
©) Adverse Drug Reaction

x I

@ PHARMACY INFORMATION SYSTEM

= e

A B | Home | Incident x

INCIDENT
Li]le]

Penalty Code
Date From
LPO Number

Status

1 /84

PE11-01060015-
16708218

PE11-01060015-
16708217

PE11-01060015-
16708216

PE11-01060015-
16708215

> »

Ps1

Ps1

PS1

8 Transaction Number nalty Code ¢ Penalty Description % | LPO Nui

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

LP11896

LP14071(

LPO04583,

LPO4013)

Penalty Incident Search

Incident Code PS11A

Incident Description

(e

13 » b

Incident Code

PS11B

Ps12

PS13

PsS14

PS15

Ps17

Ps18

The temperature must be maintained within (2C -
8C) at all times through delivery

Vaccine - The product delivered must have at least
six (6) months of shelf life - if (accept)

Vaccine to be supplied shall be under cold chain
condition

The products shall be marked with 'Kementerian
Kesihatan Malaysia' or 'KKM' on immediate
packaging

Delivery of Invoice - 14 days delay submission of
invoice from fulfilment in eP

Claim for payment - All claims for payment must be
made within the current financial

Failed to notify product recall
Replacement of the Recalled Products within 24

STEP 3

Double click on the selected record PS11A.

Note

Figure 3.13-2 Penalty Information

System will list PS1 to PS 18 as shown in Figure 3.13-2.

Order Management
Inventory
Finance

(%)

Procurement

e

2 Store Inventory

Indent
L Buffer Level
L) Disseminate

) Expiration and

O lssue

L) Prepacking

@ Product Complaints
O/ Quarantine

Recall Product

v

Notification
Receive Item
! Returned Item

B E

Slow Moving Item

Stock Taking and
Verification

v

) Stock Transfer
2 Penalty
Incident

| @ Adverse Drug Reaction
| o )

@ PHARMACY INFORMATION SYSTEM

A E Home | Incident *

Penalty Code

Date From
LPO Number
Status

1 /84

-ansaction Number:

PE11-01060015-
16708218

PE11-01060015-
16708217

PE11-01060015-
16708216

PE11-01060015-
16708215

=

> b

Penalty Code &

PS1

PS1

Penalty Desci

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

Supplier failed to deliver within the
period. The Delivery of such order shall
be deliver within 7 working days (West
Malaysia) & 10 days (East Malaysia)

LP11896

LP140710

LPOD4582

LPO4013

Penalty Description
Date To

Transaction Number

el

+| LPO Numbers | , Penety o Status

16.50 | Open

4.74 | Open

1,670.40 | Open

187.92 | Approved

Fora Al * |
O
\ &)
[1-10/836]
4| Created Datet eated by Updated by

Logout PN

18/07/2016 S 121 bin ‘har bin
07:20 AM - -

14/07/2016 | R
06:18 PM W istrator
- -
il 2 .
12/07/2016 1ar bin har bin
11:31 AM | RahauAdin
—— - —
12/07/2016 har bin —ar bin
10:43 AM Bahauddin Danauuun

STEP 4

Figure 3.13-3 Create New Penalty

Click on E] button to create new record
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Penalty Transaction Number [ | LPO Number ‘ |
; ‘accine - The product delivered must have at least
Incident Code ‘F’S‘l 1A ‘ Incident Detail 'six (6) months of shelf life - (reject)
Return Transaction No. e DO No. for Return No. ‘
| Notification Date And Time || Return Number ]zl (
| Actual Notification Date And Time

Received Transaction Number

Return Number Return Date From i r“e £

Return Date To

‘ :

Receiving Date And Time

Recommended Delay Days ‘ L /1 [1-8/8] ‘ ‘

Recommended Penalty Amount (RM) I Retun Number Reject Reason ‘ 0 no} I
7160000143 eRfl?a) LOU item (Below 6 month No

Remarks piry) ‘Open ‘

T160000158 Reject LOU ltem (Below 6 month |

expiry)
PENALTY DETAILS
Reject LOU Iltem (Below 6 month
T160000159 expiry) No E

Reject LOU Item (Below 6 month

1 /1 T160000160 ity No
n Delivery Order, | Brand, foYoeRY | 7160000177 eR:":r;‘)LOU e (Bolow 6 mont B[y lecommended, | Delay Raneta s Re:g::;f";di Penalty
No (DO No) ¥| Code™ Delay Days ~| Days ~ b Amonnt(RM)v Amount (RM
160000181 gflgct LOU Item (Below 6 month No
piry) ————— |
Total Amount ‘ 04
Reject LOU ltem (Below 6 month (RM) d
T160000227 expiry) No

Figure 3.13-4 List of Return Number

STEP 5
Select Return Transaction No and double click on transaction No.

Note

¢ Incident code, notification date & time, LPO No, Incident Detail, Do No for Return No, status, and expected delivery
date is non-editable; it will be automatically display based on the selected incident code.

STEP 6
Double click on Return Transaction No.

IMCIDENT PS114

FParaky Trareschon Mumber | LD Husyge: LPoapad
‘Wpcring - The product defeerad must heve al lapet s
Inddant & ode Fa1ia Iacisant Diatai (5} miarkhr of shed s - |reject
A4

Fetum Trareacion Mo T1G0I03158 e Do Mo e Rebem Me. DO TIG11015E
ModFicaion Date Ard Time BB S 120645 P Expacizd delsvery Dl And Tine OTR2Z20E5 1200000 A
Fchual MakBcatian Daks And Tms IMIR0 TG 123685 FM i Arteal Expacied delreery Dol And Tre DTODE01E NZ0000 A6 ir]
Feosivad Transaschian Bumkesr P O0 Mot Receaw R,
Recaring Date And ime B R eoving Mumber x =
Recammendad Datay Days Recaiving Na. Fieceae Date From )
Recarmendad Fenplty Aroart (RM)

' Fozceive Dl To = m L
Remarks

PARINI A0S IS 1256453 FM

PENELTY DETAILS e g M o il Reteke Dale and Tise

g | Doy Deker, | Buead,
Bo (Mo T CodeT

Batch | Expiry .| Cusntdy, Ritommended, | Dol .
el Date ~| WwPEUT D

HrandMeme 5 HemCode % = URPTIGE: i ays | Dayd S

Remarks

Figure 3.13-5 List of Receiving Number

U. MANUAL_INV_PENALTY-9"E Page 105




\TS 4
T

Wy O el Mdiese

PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Penalty)

STEP 7
Select Receiving Transaction Number and double click on Receiving No as shown in figure 3.13-5.

STEP 8

2|
Click on the { m ‘button to delete an item/items

STEP 9 R
Click on the ' + ‘button to add back the item

Note
e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days

STEP 10

Click on the button to save the Incident PS11A transaction as shown in figure 3.13-8.

Note
o After clicking save, an alert message will be displayed as per Figure 3.14-9 and Figure 3.13-10.

e Click on the "8 | putton.
e Click on the button.

e Penalty transaction No. will be generated automatically by the system for future reference and the iy Sevdfor Aol
button and | @ Cancelindent | i on will be enabled

CONFIRMATION

#—n CONFO002: Are you sure you want to save?

:

| Gancel |[ Yes |[ No |

Figure 3.13-6 Save alert message

| INFORMATION

@ INFO0679: Record has been saved successfully

—

[ ok |

Figure 3.13-7 Successfully alert message
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INCIDENT PS11A

Penalty Transaction Number ‘PE1 1-01060015-16708219 LPO Number {LP04032N\‘» ‘
‘accine - The product delivered must have at least

Incident Code [pst1a | Incident Detail 'six (6) months of shelf life - (reject)

Return Transaction No. \T16006014§ 2| DO No. for Return No. | PO210116060123

Notification Date And Time |22/01/2015 6:12:18 PM | Expected delivery Date And Time (2910172015 12:00:00 AM |

Actual Notification Date And Time \22/0112b15 6:12:18 PM {mfl Actual Expected delivery Date And Time 29/01/2015 12:00:00 AM (|
Received Transaction Number | P160003415 2| DO No. for Receive No. [002101 1PS11AB2 j
Receiving Date And Time | 21/01/2016 6:27:15 PM | Actual Receiving Date And Time 21/01/2016 6:27:15 PM (|
Recommended Delay Days ‘ 245‘ Delay Days \ 245}
Recommended Penalty Amount (RM) 15,346»30‘ Penalty Amount (RM) [ 15.346.801
Remarks Status Ioaen ‘

‘ PENALTY DETAILS

Recommend

Delivery Order, | Brand, a a .| Batch | Expiry .| Quantity, - Dricas Recommended,| Delay . - - Penalty
a No (DONo) *| Code” Brand Name < item Code < Item Name *| Number” Date *| inPKU™ Unit Prices Delay Days *| Days~ Remarks s Asr‘\!ozmi(,gxﬂ)v Amount (RM)”™
DO21011PS11A Tetanus Toxoid | Batch403 | 19/07/20
O 82 T229 T 07.0004.02 Injection | 222 30 69.6 245 245 15,346.80 15,346.80

Figure 3.13-8 Incident penalty details

STEP11
Click on the | & SerdferApoial |1 o 10 send the Penalty transaction to HOD for approval

INFORMATION

T—

P

INFO0679: Record has been saved successfully

Figure 3.13-9 Successfully alert message

CONFIRMATION

CONF0128: Are you sure you want to approve
the record?

| Cancel |[ Yes |[ No |

Figure 3.13-10 Approval alert message
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IRCIERT PEHA

Fenally Trans etk ki ntsr PET101050H15-158062 20 L0 e

ncideni Cads F31A, nodent Detal

Fosa b T § et o by T180303158 DO res. e s Ko

wabicatian Dak And Tara MDIL015 1206 &5 Ergocs satvary Daw And Tirs

Ackil Motrfzabon Date Afd Time ITWIR015 123708 &5 FM Astul Eapaciad dalevaty Dils A8 Tise

Raceinisd Trafdachon Mumber FI1BI0034ES DO Me e Rcaies Mo

Racsining Dak And Tirs 1001016 1254 53 P Aol Redanisg Dals A4 Tine

Toacoarar it Cleliey Dags 14 Dy Dy
Teacormmarsed Paraly Amaunl [R8M) 51,354 0 Panally smousl (M)
Fanarks 25 TH

i

Duzliviary Onded, | Brand,

Ko (00 Wz ™| Coile™ Humber™ Dwie ™ nPEU™

e U 14005

TEm | T o e

OF 30402

PENALTY DIETATLS

. a c n Baich , Expiry . Cusndity, .| Recommended, Delsy ,
e Rama = " = Unk Prices| by Days ©| Days T

-ii'wr;mx

Ve & - Tha piesduct dala i mus] e alleas] sic
18 BT of SEar 1 - (A

L0

|
Lt LT ]
ETONI1S R0 00 Akl
DTS VF M0 Ak
COlg0unEPSIRE
01018 XSS Pe
248
ERRe TN )

Send for Approval

Recommand §
Remarkz 2| edPonaky & ﬂTF':“r’.'n;um:
Amond (R | M [RM)

246 5136480 5136440
o 51,564.60

Figure 3.13-11 Incident penalty details

STEP 12
Select one of the available buttons

a) The ﬂ| button to approve the Penalty transaction

e The Status will change automatically to 'Approved' Figure 3.13-14

e Alert message will be displayed after user makes the selection as per Figure 3.13-12
¢ Click on the button to approve.

. | & Lampiran 8 |
o After the penalty transaction is approved, |Mx button,

button will be enabled.

b) P Reject Ibutton to reject the Indent transaction
e The Status will change automatically to 'Rejected'.

\ & Lampiran 9 ‘ button and | & Lampiran 10 1
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INCIDENT PE11A

= Lamoirn B || g Lerpinen @

=y Lampiran 11 @

Paraky Trarsacion Mumber

et kil o el

Fetum Trareacion Mo,
Fledricaion Dpte frd Tine
Actual WakBcation Daks And Time
Reoakad Transactian Kuritar
Reoaking Date and Time
Ricannended Calay Days

Fematks

Dedreery Dedar, | Beand,
Mo (DFMO) | Codes

Recannendad Penalty Anpant (R}

:FE11*J1IJW|.'I'|5-'|MW225

F3114

TAG00T
FAE0S 0G4S PR
FAE0S TR PR
FAGI 0455
MG 1E 5% PR
246
59,364 30

Brard Meme @ Fem Code 2

e W

Talaniis Taspid

wamene | g

Balch .
| Wurnser”

Expiry . | Cuanity,
Dale *| mPELT

MADIE %lg'ﬂm':'

LPZHumber

Wickleni Datad

L= Mo for Foxhum Ba

Enp=xchad cxbwery Caks And Time

Arhial Expeted delrary Date and Time
=M. for Facedwe B

Ariial Recaking Date ard Tine

Ceabay Dy

Fenally Anpunt iRl

Stk

Lt Prices

Hecommanded, | Delsy
Dby Days ©

i L8] 246

LFoaed
\iaccine - Tha product delhared must e atleas) sk
151 e ol sheaFIFe - irajacl)
(e[RRI R ihE ]
DTS 20000 A
DTRZEIS 20000 A
[=330096F=1182
013G 2655 FR
245
51, 5546

Apniovad

Days Hemerks

245 5136430 5136430
F:
Talal Ardcure T |
] b ) |

M ChseIncdent | W

= Armord (R

Figure 3.13-12 Lampiran 8, 9 and 11
STEP 13

Click ‘M\ button to view the Lampiran 8 as shown in Figure 3.13-15

| & Lampiran 9 |
Or click }Q—pl button to view the Lampiran 9 as shown in Figure 3.13-16

| & Lampiran 11 |
Or click ‘L‘ button to view the Lampiran 11 as shown in Figure 3.13-17

Note
The report will be in PDF format. The user is allowed to view/save/print the report.

STEP 14

Click| 3C Clese Inadent |y, iton to close the transaction screen.
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Figure 3.13-13 Lampiran 8
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Create New Incident PS 11B

To create a new record for penalty PS 11B, perform the steps below:

(Ph[B

)=

E] Home
Cl Patient Management
Ol Order Management
2 Inventory
Gl Finance
Ol Procurement
2 Inventory Management
Ll Distribution
Gl Receive Item

Ol Stock Taking and
Verification

Ll Product Quality
Cl Expiration and Condemn

@

Ol Adverse Drug Reaction

Ol Returned ltem
2 Penalty

Incident
Gl Others

Ll Pharmacy Transaction

HOSPITAL MIRI

Bl | Home

LZ ][9]
Penalty Code
Date From
LPC Number

Status

1 /18

Transaction Numbeg:

¢ | PE11-13190020-

18100232

PE11-12120028-
171200231

PE11-13190029-
171200230

Incident * :

Penalty Description
i Date To

Transaction Number

A d

. b

Penalty Code =

PS1

PS1

PS1

Penalty Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

Penalty .

LPO Numbee | , PhaW | status
Pl 966,62 | Approved
Lo 186.35 | Approved
Looe st 52032 | Cancelled

Created Date

18/01/2018
03:22 PM

111272017
02-40 AM

08122017
08:51 AM

[1-10/178]

Created by Updated by

Figure 3.14-1 Create New Penalty

This function is to perform Penalty that will be imposed to the supplier. Supplier delivered vaccine product that have LOU,
but have been rejected upon receiving. The supplier supplies the goods that have less than six (6) months of shelf life.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

“ button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.14-1.
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=

El Home
Cl Patient Management
Ol Order Management
2l Inventory
O Finance
O Procurement
& Inventory Management
£l Distribution
O Receive Item

Ol Stock Taking and
Verification

Ol Product Quality
Ol Expiration and Condemn
£l Returned Item
2 Penalty
+ Incident
£l Others
Adverse Drug Reaction
Pharmacy Transaction
MAR
Maintenance

I -~ -~

Report/Enquiry

Home

i]le]

PHARMACY INFORMATION SYSTEM

Incident *

| Penalty Incident Search

T, Lo

INCIDENT

i 2| + |

x

Penalty Code
. Incident Code Incident Description
Date From @
LPO Nurmber B ©
Status [ M| 1 g3 e ow [1-10/22
1 f18 » ¥l Incident Code B Incident Description
Transaction Numbet:| Penalty Code = nalty Description B umber| i1l E;?kf)ne;';‘;?;{;:gp ;;?:;;;g)a I:,f ‘;:fshrz;::mm 7
g The Delivery of such order shall be The delivery products shall be made and comp\eten
?51101012?290029' PS1 deliver within 7 working days (West :gﬁégm 01 | pga during office hour t_netween 8am fo Spm excluding
Malaysia) 10 days (East @ (lunch hour and Friday prayer )
The Delivery of such order shall be The delivery shall be door to door basis (different
:'51111’0513910029- PS1 deliver within 7 working days (West I:Igg‘sll},m g01 | FS3 location from the LPO address)
Malaysia) 10 days (East .
PS4 The quantity order not tally with the LPO (more tha
PE11-13190029- . 'ghle Delivery of such order. shall be L0254151601 order quantity)
171200230 eliver within 7 working days (West 173144 Th duct shall not be physicall
IMalaysia) 10 days (East PS5 & prodguct shall not be physically
damage/obsolete or expired
The Delivery of such order shall be
PE11-12190029- Psi deliver wilh?; 7 working days (West | LO251151601 | The praduct shall be in accordance the
171200229 173142 fications
Malaysia) 10 days (East epect
i The Delivery of such arder shall be Be7 The product shall be in accordance to the
B S R PS1 deliver within 7 working days (West LI A description in LPC
171200228 ! 173140

STEP 3

Figure 3.14-2 Penalty Incident Search

Click on the button to see the list of penalty incident

Note

System will list PS1 to PS 18 as shown in Figure 3.14-3.

STEP 4

Double click on the Incident Code

@ Iveenlory
O Financa
O Frocwement
@ Stors Imeenlory
& Indent
O Busar Lavel
O miseamimie
o Expiration snd
Condama
o Iesue
O Fregacking
O Product Compipims
o cuaramne
O Recall Product
O Hoahcason
O Recewa lem
O Resumed Hem
O SlowMgving Hem
O Stock Taking and
‘werdicalion
O ook Transdar
E Panaky
s ideait
O Arversa D Resclion
| Pharmacy Transacson

Hoire

IMCIENT

i| 0
Fenaly Cada
Duata From

LS Mg

:iETH

FET101063015-
1

2

FE1101063015-

1670623

FET101063015-
167QE22T

o
@ PHARMACY INFORMATION SYSTEM

_ HOSPITAL PAKAR SULTANEH FATIMAH, MUAR Lesgout

Tncident =

-+

Fazaly Dascription
Data Te

Toarsacton Husiisal

Vaczing - The produc deifeered mest

FE1A v atleast et (5] monBe sl shall  LPOSEGY 5136480 | Approwsd
¥in - [rejec

3 ; LPzeaTI0 122700 Opan
Walaysal
Fugpliar falad ko dedieer witin Ba
periad. The Deireary of 2us srdar

F3 =hall e deloves wilhin 7 wosking days | LPDS48Z TG Open
Vet Malaresal & 10 days (East
Walamal
Fugpitar flad kg delfear witin B

AR InE
30 A6

2WUTRONE
a4 Pl

2EUTRONE
31 Pl

e -1y 11

FS11E i)

[1-107847]

e -]

Bahauodin B s cd ini

Mehiamad Azrarbin Mohamad Aznar b
Bimbhmasridin

Figure 3.14-3 Create New Penalty Incident
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STEP 5

Click on the l + | button to create new record

Note
Penalty screen will be displayed as shown in
Figure 3.14-4.
Bje|x
Pl byt Tt 5 et 1o bl Bt 1 [ ] LPO Marmbar
et - The pro ol Ok Feirad PGt e ol kst sic
Inciden| Coda F31E nodent Deial (8} eanile of shadf ik - ¥ iaccepn
Foabuim Transarsan b Fi @ D0y he. for Ao Ko
Fost et wind T P €6 01 P L Fi D0y e for Aelaivs Ho
Faceining Dak And Tima Evgeres Dateary Da
Pttty Andount Rl L]
Asmans
E1FTH e Py
L i1
i Coike Eralh Wi b Expiry Dl Caagdliny in PHU
Figure 3.14-4 Incident PS 8
STEP 6
Click on the < button to find the Return Transaction No.
Note

List of Return Transaction No. will be displayed as shown in Figure 3.14-6
Receive Transaction Number will appear automatically.

Penalty Amount (RM) will be defaulted to RM 500.00

Foalien K ridd »

Rl P Lk er Rafuam Dats Fron

Auam s : o

Falurn Kurmier
TAB 0 E1 i
TAED 0 e2 i
TAED 013 Wik

Figure 3.14-5 List of Return Number
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INCIDENT PS11B
| (8)m o] x|

Penalty Transaction Number [ | LPO Number [LPos0e7 |
" \Vaccine - The product delivered must have at least six

Incident Code ‘PSﬂB | Incident Detail (6) months of sheff life - if (accept)

Return Transaction No. | T160000161 2 DO No. for Return No. ‘ DO300116110133

Received Transaction Number | P160003462 - DO No. for Receive No. ‘003001161 10133 [

Receiving Date And Time | 28/01/2016 12:14:53 PM Expected Delivery Date [31/01/2016 12:00:00 AM

Penalty Amount (RM) ‘ 500. ODi
1 Remarks

Status EODen I

PENALTY DETAILS
1 /1
Item Code s Iitem Name s Batch Number Expiry Date Quantity in PKU
l 07.0004.02 ‘ Tetanus Toxoid Injection ‘ Injection5A ‘ 28/07/2016 12:00 AM ‘ 50

Figure 3.14-6 Incident penalty details

STEP 7
Enter remark.

STEP 8
Click on the button to save the Incident PS11B transaction as shown in figure 3.14-7.

Note
o After clicking save, an alert message will be displayed as per Figure 3.14-8 and Figure 3.14-9.

Yes

e Click on the button.

e Click on the button.

e Penalty transaction No. will be generated automatically by the system for future reference and the | Send for sopenal,

button and M| button will be enabled

CONFIRMATION

#—% CONFO002: Are you sure you want to save?

| Cancel |[ Yes |[ Mo |

Figure 3.14-7 Save Alert Message
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| INFORMATION

@ INFO0679: Record has been saved successfully

—

Figure 3.14-8 Successfully Alert Message

INCIDENT PS11B
| 9 ) & senatorwrova || B || @ concel magent || x|

Penalty Transaction Number ‘PE11-01060015~16708220 | LPO Number ‘LF’O4097

'Vaccine - The product delivered must have at least six

|
Incident Code ‘PS1 18 | Incident Detail (6) months of sheif life - if (accept) ‘
Return Transaction No. | 160000161 e DO No. for Return No. ‘ DO300116110133 |
Received Transaction Number | P160003462 2 DO No. for Receive No. ‘003001151 10133 ‘
Receiving Date And Time | 28/01/2016 12:14:53 PM | Expected Delivery Date | 31/01/2016 12:00:00 AM |
Penalty Amount (RM) [ 500.00| -
- s Remarks
| Status ‘OW" J
‘ PENALTY DETAILS
1 |1
Item Code 3 Item Name s Batch Number Expiry Date Quantity in PKU
| 07.0004.02 ‘ Tetanus Toxoid Injection | Inections | momote200AM | 50
Figure 3.14-9 Incident penalty details
STEP 9
. y nd f | .
Click on the | & SerdferAmal b 00 10 send the Penalty transaction to HOD for approval
Note
e The status will change to ‘Pending for Approval’.
« Click on the @ Cancelindent |\ o 16 cancel the transaction and the Status wil change to ‘Cancelled’.
e After clicking b sendforApprowal | o oot message will be displayed as per Figure 3.14-11 and
Figure 3.14-12.
e Click on the button.
o Click on the L_Y# | putton.
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CONFIRMATION
#—x CONF0125: Are you sure want to send this
record for approval?

Cancel | Yes No

Figure 3.14-10 Approval Alert Message

IMCIGENT F5118
_ b Fooove || @ e || X

Pareally Trafis CHon Mumi e FE1-00 0% 0015-16 6062 30 ] LG MUt LPCHieT
Watd i - T praduct daleerad MLGE e al Kictsin

Incidart Code P21 nckdeni Catal (81 il of shell B - #faceepll
Fetum Trarsackon Mo T1ADI0a 181 DrMe for Ralin ka OE11A11013%
Fecarad Tianssdian Kurtsi P e DrMe for Raceing ka OEA11a133%
Fecarang Oale and Tine JRDLEOTE 120451 P Unpsckad Dabugry Dak 1R 06 1200 60 A8
Paraly Amaun| [RM) 0.4 [

Rarars
Tiahre e red for Appiceal

Bam Karma Hafch Kumber Exgiry Dale Cuanifty in PRI

a7z Titzdiies Teoaakd Injeactian Injenctia e HNTEI16 12060 AM L]

Figure 3.14-11 Incident penalty details

STEP 10
Select one of the available buttons

a) The M‘ button to approve the Penalty transaction

e The Status will change automatically to 'Approved' Figure 3.14-13

Alert message will be displayed after user makes the selection as per Figure 3.14-11

Click on the L Y®_ | putton to confirm approve.

o | & Lampiran 8 | 2 Lampiran 9 | ‘ Lampiran 11
o After the penalty transaction is approved, \Q—p| button, }B—( button and LL
button will be enabled.

P Relect |button to reject the Penalty transaction
e The Status will change automatically to 'Rejected'.
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Panaity Trand ecfon hurban

Impiend Coms

R i Tiand s b
FrCiivied TSIl o M
Facenng Dak Lad Tima

Finalty AMours fl

i Lsmpusa 8 || Q) Lavpian © | G Lanigsn 11

FE1 1010600 15- 15002 10
Fs1ge

Tieblloé

F1a000)852

oLt Fhd

Trtamgr Tyinid mpscion

@ ¥ Chss et | X

LPO Maambiad LPOaG?
ekt o Thi praBudE Sl ardid meut Bav &1 ldet s
ncaent Desi % it of shedl il - ©(@00epd
L0 N Tor Rewms No OCadd11e110133
DD N3 BT Rlelarod Mo DOG00T16190 133
Ezorm? Danvary Dax INOLD08 12 GlnDd A
S00.00 L

LEL T

Ehalch Mumdsr Ouanlity & PRY

LT BT Y FROTI0E 100 A =

STEP 11

Figure 3.14-12 Lampiran 8,9 and 11

. [ & Lampiran 8 ] . . -
Click }mi button to view the Lampiran 8 as shown in Figure 3.14-14

Lampiran 97I
Or click }Q—p‘l button to view the Lampiran 9 as shown in Figure 3.14-15

| @ Lampiran 11 . . -
Or click LL‘ button to view the Lampiran 11 as shown in Figure 3.14-16

Note

The report will be in PDF format. The user is allowed to view/save/print the report.

STEP 12

Click |_2€ Glese nadent |, 10ce the transaction screen.
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U. MANUAL_INV_PENALTY-9tE

Page 122




AL A
L

Wy O e Mdagse

PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Penalty)

3.15 Create New Incident PS 12
To create a new record for penalty PS 12, perform the steps below:

% PHARMACY INFORMATION SYSTEM

T

@ Q Home | Incident =

El Home
Ol Patient Management Fl
i| o 2l *
[ Order Management I—I\—I I—/

2l Inventory Penalty Code Penalty Description
0 Finance

Date From | Date To )
0 Procurement
7l Inventory Management LPO Number Transaction Number

O Distribution Status -

O Receive ltem

) 1 j18 » » [1-10/178]
O Stock Taking and
Verification ] Penalty
i - inti - - -
5 Proguct Quality Transaction Numbeg:|  Penalty Code Penalty Description #| LPO Number: | oint (RMT Status 4| Created Date Created by Updated by

O Expiration and Condemn The Delivery of such order shall be

PE11-13190029- - i L0251151601 1810172018
PS1 deliver within 7 working days (West 966.62 | Approved v
Ol Returned Item 18100232 Malaysia) 10 days (East 151100 03:22 PM
2 Penalty
. ~ The Delivery of such order shall be
Incident _IP?EEDESEE:DDZBL P51 deliver within 7 working days (West ,ng?jl;m 601 186.35 | Approved aglﬁ’iﬂ?
o Others Malaysia) 10 days (East g
£l Adverse Drug Reaction The Delivery of such order shall be
PE11-13190029- L0251151601 081272017
[l Pharmacy Transaction 171200230 el SRR T LT 2 G 173144 pa s {CRslied 0351 AM

Malaysia) 10 days (East

Figure 3.15-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when the supplier failed to supply vaccine under
cold chain condition.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the < button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.15-1.
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IS

=

El Hom

O Patient

PHARMACY INFORMATION SYSTEM

e INCIDENT

Home | Incident

Management

O Order Management

< Inventory Fenalty Code
O Finance
Date From
O Procurement
& Inventory Management LPO Number
£l Distribution Status

Ol Receive Item

1 j18 » ¥l

Ol Stock Taking and
Verification N
5 Transaction Numbet | Penalty Code =
Ol Product Quality
5 "
Expiration and Condemn PE11-13190029- bat
Ol Returned Item 18100232
2 Penalty
+ Incident PE11-13190029- a1
171200231
£l Others
L) Adverse Drug Reaction PE11-13190029- -
Ol Pharmacy Transaction 171200230
& MAR
i PE11-13190029-
o
Maintenance 71200220 PS1
Ll Report/Enquiry
PE11-13190029-
171200228 rst

| Penalty Incident Search

T Lo

Incident Code:

Incident Description

= ©

nalty Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
in)

0 daye (Eact

b

L0251151601
151100

LO251151601
173145

L0251151601
173144

L0251151601
173142

L0251151601
173140

1 f3 » w

P51

Pg2

FS3

PS4

PS5

P&6

PS7

Incident Code

®

[1-10/22

s Ini

ent Description

The Delivery of such order shall be deliver within 7
working days (West Malaysia) 10 days (East

The delivery products shall be made and completer
during office hour befween 3am fo 5pm excluding
(lunch hour and Friday prayer )

The delivery shall be door to door basis (different
location from the LPO address)

The quantity order not tally with the LPC (more tha
order guantity)

The product shall not be physically
damagefobsolete or expired

The product shall be in accordance the
specifications

The product shall be in accordance to the
description in LPO

STEP 3

Figure 3.15-2 Penalty Incident Search

Click on the button to see the list of penalty incident

Note

System will list PS1 to PS 18 as shown in Figure 3.15-3.

STEP 4
Double

click on the Incident Code

=
ié@s PHARMACY INFORMATION SYSTEM
B Slore vanaany =
ol
O Bulfer Livid
O Disdeminems
O Esxpiraton ard
Candann Panaky Gode Penalty Descopion
O hsue Date Fram L Dot Tn f
© Prapacking PO Harebar Trarzacion Member
O Prodect Conmglainls
O Ouerenling s =
G Recal Product L JES = ® [1-10/ 8481
O Retifoaten i
O Recahe Rem
O Ranrad Ram = e
) . : Vaeninvd - Tha poadect dalvatad . - .
G Slem Moving Ram E&g}?wli FE1E e Al Rt si 05) e of sl 58000 | Appreved D..“;;?Pf e Br bin
G Stock Teiag ad it - il [@ocapd) o
varificaton Ve - Tha peaduct dabvead i
FEN-D0G0315- - o 2 5 3L AR DUNETONG B bin
G S0k Trard e FEI1A Rared a1 i i ries otsnad | LPOHiES 51354 80 | Approved . - -
T6I09Z2H gyt NEIAM L.
7 Punelty
=y Supiie 368 0 Oalv DA T - . - .
- . : piind. T Dty o such ool =
O Advarse Deug Reacion fgég?:wli a1 shall b dadivar withn T markisg days | LP2R0710 1837 00 | Opan ?fifp'];ﬁ E::I:’f:#'"t‘" Matanad Azher bin
A (st Malaysia) & 10 days (Eam [R—
o Pamecy Trameztizn WMalayzia) I
B uan Supaiie f3ied 0 dalve simia T
B Weimenance . ) Eartod. Tha Dakvery of sach oedar - o - e -
r— - ﬁ;&g&swls FE1 il ba dalbear win T markisg diys | LPO4482 3785 | Dpan ?Ei:?g‘,f Syatamm ADTINEYANT | Syt Adminisvanr

Figure 3.15-3 Create New Penalty Incident
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STEP 5

Click on the l + | button to create new record

Note
Penalty screen will be displayed as shown in
Figure 3.15-4.
Ble| x
Paraky Trare chon Mumber | LPG Mumber
“Waocires i bes muppiesd shall b2 urder codd chain
Trecd it & g FSiz Incideni Duaad cardian
Fetum Transaciion Mo F- @ M. for Rakim Ka
Motificalion Oiate And Time Enperciad desliwery Cabs And Tames
Achual Kablcaban Dake And Tms 1 Ariupl Expected delrary Date And Tine f-'
Recarad Transactian Kurber ¥ @ =2 Mo for Raceive Ka
Rrecaring Oate Ard Time: Aciupl Recaring Oate And Time: i
Recommendsd Cabap Days Cealap Oays
Recammendad Penally Amounk (R M) 0. Penplly Amounk (Rl 0an
Rmans Slans Opsn
+ | 0
] wr’ﬁ;&gﬁ'“’: Beend Code & Brand MEmE 2 fem Codee @ [T 5| BalchMumber | Espiry Dete | Cuénliy in PHU | Ui Price Remerks
Figure 3.15-4 Penalty Incident Search
STEP 6
Click on the “ | button to find the Return Transaction No.
Note

List of Return Transaction No. will be displayed as shown in Figure 3.15-6.

Saarch Resum Mumbar X

Reburm K mbssr Rabarn Cabs From =1

veb o - o
L /1 [L-4)4]

Bt M i b Hipinl | B 80

TAGMIEN12E RejectUipan Racetwing OEDIZDAG

TiGEE120 FejectLipan Facswing N%TIRNAE

TAGLAE 14T RejectUipan Racetwing OEDIZDAG

TAGEE14E FejectLipan Facswing N%TIRNAE

Figure 3.15-5 List of Return Transaction Number

STEP 7
Click on the “ ' button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.15-7.
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Search Recafy g Kumber x
.Flmmr\-u Mo Reoabya Dpte From r}
Recaks Dpde Ta 7 )
1 Il [1=LjL]
B piving Mo Achul Recabes Dale and T
F16EAa3TE ATz Die

Figure 3.15-6 List of Received Transaction Number

STEP 8
Enter Actual Received Date and Time

Note
e Penalty Amount (RM) will be RM5000.00

INCIDENT PS132
OEICIE
Faraky Transacion Humber | LPO Humie LPOS103
‘accires to be suppied thall b urder cold chain

In e il Fg12 lacizast Datai cordiion

r
Retum Trareacion Mo TG00 154 F Do Mo, dor Rebem Mo [lerliif Rl e lobil ]
Fediicaion Dpte sfrd Time 312015 34035 P Expecied delvery Dale And Time OTI220Es F4036 PR
HActual Kailicatian Dake And Time M0ID0NA6 28036 FR ax Acteal Evpecied dolfeery Dade And Tims DTARZ015 34036 FM i
Recabvad Transactian W bsr P1GI0I3460 F DD Mo tor Receive N Doam 11GPE12A1
Recabving Date drd Tine 2302016 44610 P Actaal Recetong Done And Tms 013016 44610 FM i
Recarnen dad Cabay Doy 356 Dlay Darys 1]
Recannien dad Fenalty Aot (R W 500030 Fasnaity A [ 500000
Fermarks Staksy Cpan

PENALTY DETAILS
i

] Dl Iif_'l: Cachar Ko 2

(Ce M)

Bemnd Code & Hrand Heme Halch Number | Expiry Oafe | Chonfity nPRU | Uni Price Remarks

T229 ™ aTnandaz Tetars Feonid Injachns ATANOS ZRNTEN6 fon L1

Figure 3.15-7 Penalty Incident Search

STEP 9

Click on the | ‘ button to delete an item/items

STEP 10

Click on the L+ |button to add back the item if necessary.

STEP 11
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.15-10

U. MANUAL_INV_PENALTY-9t"E Page 126




TS
T

PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Penalty)

e Click on the &J button.

e Penalty Transaction No. will be generated automatically by the system for future reference and the iy Sedfor Sopenal,

@ Cancel Incident | .
button and ’ MR ‘button will be enabled.

IMCIDENT P55

@ ok, 5o forAporoeal || B || @ cancel Incident | 30

Pty T rcisd cHon Mumder FE11-1063015-16303125 LPO Humizar LP40D0D
Tha predect shall fal ba physically dam g et sol e of
Irszichark Craje F3h Ixcidwst Distal arpired
Rituim Trarca clion Mi Tiesdido1s3 D Mo o Rt be DOiE0118110125
Motialion Date Ared Tine SR 114003 A Espaciad dilwvary Dala OEANUR0EE 114005 AM
Pt v o Traan 5 iectbane hurdbsar FaI0337E Dol M. ol ReiCsni he DOp4M0m1
Reoarirg Date And Tide DTG 115541 AM Actzal Retateng Da And Tima OFA20nE 11:53:41 Al
Fecamrendad Dalay Dy 2 Dvalay Duays 2
Recanirendad Penally Anscurt (R} 707 Fasaily Arooen (AR a7
sl
Rmianks ks Opan

Recommend
Remarks o Penaity
Ao (RH]

Didiiery Oecier, | Bassi, " _ - Baich Expary | Cudivliy Retomimended  Doly
B | o DONG ¢| Cox~| BrandMsme 3 HemCode | Wember | Date Py | U FPrice Dielay Dy s [

Penaky
Al (R

DOGAM0T | KINE | KISAH 033006 18 Miarsin 01 Tomgemaing | 0 :;‘-""'“' 1 For T ] 2 1670 1670

Figure 3.15-8 Send for Approval

STEP 12

Click on the | & SerdferApoial [ von 10 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

_ '@ Cancel Incident | _ .
e Click on the ‘ @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking b sendforAppoaal | o oo message will be displayed as per Figure 3.15-10

e Click on the button.

CONFIRMATION

%= CONF0125: Are you sure want to send this
@ record for approval?

Cancel || Yes No
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Figure 3.15-9 Send for approval alert message

Remarks Shks

Deltvery Crdar, | Brand,

INCIDENT P35
@ o frorowe || P Reject || X

Paraky Trareach on Mumber :FE'li-l]Il]ml.'l'IS-'IE]WI!E LPDHumgar P40y

Tha proaduct thall ol b physically damageinhsolete o
Irsciickant Ciosdin Fas Iacizant Datai mepiied

4

Retum Trareacion Mo TIRI0I01Z3 DD Mo dor Retem He. Leleibl AL AR LR FA]
Medeficalion Date ard Time DeREH 2016 194000 AM Expecied delwwry Dinle DRDLREEE 114003 A
Repabead Transactian Kurbar FAG0AETE Do Mo, for Reosas Ne. D0 0001
Recabing Oake and Time OTRHZ0G 1153081 AM Actsal Receteng D And Tms OTDLRENE 11:53:41 AW
Recammendsd Datyy Days 2 De=tay Darys z
Recammendsd Fenally Amoant (RK) 27 4T Fezalty Amaoent (AW ar

Zard for Appioyval

FeCormmiid

W ?| Cage?| BrandMeme @ hemCede o hem Mame @ NE:;rr_:u Er_.n:‘l.: ::'p",":r Lt Price “'.-L'":';::l‘.'l'";;:d rr::f Remarks A:::nﬂ'ul g.r:-::l:'l-::ul
CIMAINDT | KISZ | KISAN WIWEIT | MEmR K 0mgey | nd | ROTE0 |, I 2 z i 5T
DAMILIDADINT | 0S| (SERERIC) googipy | Adenakng TABP AN | EAS | 130720 | 126 2 H B2 2]
Figure 3.15-10 Approval
STEP 13
Select one of the available buttons
a) The ﬂ' button to approve the Penalty transaction
Note
e The Status will change automatically to 'Approved' Figure 3.15-13
e Alert message will be displayed after user makes the selection as per Figure 3.15-12
o Click on the L8| button to approve.
. | & Lampiran 8 | | & Lampiran 9 | | & Lampiran 10
o After the penalty transaction is approved, \Q—p\ button, \Q—‘ button and \‘Q—p

will be enabled.

b) ¥ Reject ‘button to reject the Penalty transaction
e The Status will automatically change to 'Rejected'.

| button
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J CONFIRMATION

3

@& CONF0128: Are you sure you want to approve
w4 the record?

| Cancel |[ Yes |[ No |

Figure 3.15-11 Approve Record Alert Message

IMCIDENT P412

| = Lamprn B | = Lempien 9 || ) Lampiran 11 @ 3 Chase ncident i
Faraky Trareacion Humber FE-DI0G0015-1GE0E2 31 | LFGMumber LFDd103
‘Wiwoc red b bex muppliesd shall s ureder cold chain

Indane G e FaEiz cilini Datad cardtian

A4
Fietum Trarescion e TG 1G4 LM for Rrbuim K. DOam1150a0T40
Medificaiion Diate fred Tine IMWAZDAL X436 Pl Espaxcird cakwery Dok And Time ATER0IE X430 PR
Aol Kallcatan Cak And Timea N0IR0IE X406 P ACa Expectid dedhary Date Ard Tine AR5 X436 Pl
Fieoarad Transactian Murbar PR e L2 M for Racede Wa. DOapa116Fa1201
Fieoaking Dabe dired Tine 200I2096 4590 FR Acipl Recaking Dabe And Time 20012096 £45:90 PR
Recamnended Dulay Days a5 Ceabay Doy e
Ruecannencad Fenally Ancaint (R} 5,00 Fenalty fmpankiRM} 500000

Ramurky St Eppraed

'J“'“f;:}__“:':zrh'z'g T — 2| Baich HumBer | Exgiry Dale | Quanifyin PKU | Unil Price

T2 T ar.menz Ttarars Taenid npacion ATAIDG 2ETTR0EG im L1

Figure 3.15-12 Lampiran 8, 9 and 10

STEP 14

Click }M} button to view the Lampiran 8 as shown in Figure 3.15-14
] } & Lampiran 9 i . . P
Or click - ————_____I button to view the Lampiran 9 as shown in Figure 3.15-15

| & Lampiran 11
Or click LL‘ button to view the Lampiran 11 as shown in Figure 3.15-16

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.15 -13 Lampiran 8
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Figure 3.15 -14 Lampiran 9
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Create New Incident PS 13

To create a new record for penalty PS 13, perform the steps below:

(Ph[B

=

&l Home
Ol Patient Management
[ Order Management
2 Inventory
Ll Finance
&l Procurement
2l Inventory Management
Ol Distribution
Ol Receive Item

Ol Stock Taking and
Verification
O Product Quality
Ol Expiration and Condemn
L) Returned ltem
2 Penalty
Incident @
O Others
O Adverse Drug Reaction
G Pharmacy Transaction

E Home

L2 ][]
Penalty Code
Date From
LPO Number

Status

Transaction Numbeg

¢ | PE11-13190020-

18100232

PE11-13190028-
171200231

PE11-13100029-
171200220

Penalty Code =

PS1

P51

P31

‘.’w‘ PHARMACY INFORMATION SYSTEM

e vosero Lo

Incident *

Penalty Description
B Date To

Transaction Number

=

Penalty Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
IMalaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
IMalaysia) 10 days (East

LPO Numbet: Amﬁﬁl&uf

#23%851501 966.62 | Approved
i 136.35 | Approved
e 628.32 | Cancelied

| fl\il

[1-10/178]

Created Date Created by Updated by

18/01/2018
03:22 PM

1122017
08:40 AM

08122017
08:51 AM

Figure 3.16-1 Penalty Incident Search

This function is to perform Penalty that will be imposed to the supplier when the supplier delivered products that had not

been marked with 'Kementerian Kesihatan Malaysia' or 'KKM' on immediate packaging.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

< button to find the penalty code

Penalty screen will be displayed as shown in

Figure 3.16-1.
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=)

El Home
Ol Patient Management
[ Order Management
2 Inventory
O Finance
£} Procurement
2 Inventory Management
O Distribution
O Receive ltem

Ol Stock Taking and
Verification

£l Product Quality
O Expiration and Condemn

)

Returned Item
Zl Penalty
+ Incident
Gl Others
Adverse Drug Reaction
Pharmacy Transaction
MAR

Maintenance

(<~ -

Report/Enquiry

@ PHARMACY INFORMATION SYSTEM

e osera v oot

Bl | Home | Incident x
IN ENT
i|e | 2] +|
Penalty Incident Search u
Penalty Code
. Incident Code Incident Description
Date From i @
LPC Number o
Status | ¥ 1 ja s ow [1-10/22
: f18 > vl Incident Code = Incident Description
Transaction Numbez: nalty Code 5 nalty Description % | LPO Numbec{iz=3l L:Ekﬁz';:3;2&?:;“@;?89’;?;?”53:5;"{;;;"“'” 7
The Delivery of such order shall be The delivery preducts shall be made and complete
T aatan0zs- Ps1 deliver within 7 working days (West | 2251151601 | ps2 during ofice hour between 8am to Spm excluding
Malaysia) 10 days (East (lunch hour and Friday prayer )
_ The Delivery of such order shall be ) @ The qellvery shall be door to door basis (different
PED 3ta0028 | st deliver witnin 7 working days (West | {0251157601 location from the LPO address)
IMalaysia) 10 days (East )
PS4 The quantity order not tally with the LPO (more tha
PE11-13190029- .- "Ij'h‘e Delivery of such order shall be 0251151601 order quantity]
171200230 eliver _\mth\n?wcrklng days (West 173144 Tt P —— I
Malaysia) 10 days (East PS5 e product shall not be physically
damage/obsolete or expired
The Delivery of such order shall be
PE11-13190029- pS1 deliver wwmr?r'\ 7 working days (West | 0231151601 | The product shall b in accordance the
171200229 ; " 173142 fications
Malaysia) 10 days (East speci
g The Delivery of such order shall be ps7 The p_ra_duc! shall be in accordance o the
1P$1121Dg?2»12980029- PS1 deliver within 7 working days (West :ggmsw 601 description in LFO
Ldalayeial 40 days (Eact

STEP 3

Figure 3.16-2 Penalty Incident Search

Click on the button to see the list of penalty incident

Note

System will list PS1 to PS 18 as shown in Figure 3.16-3.

STEP 4

Double click on the Incident Code

3 Slore kvanisy
O e
O Buller Livid
O Disseminesa
3 Espiration ard

U Hisue

G Prepackisg

G Product Comglainls
O Ouarenling

G Fecall roduct

O Hetidcatien

O Receive Ram

O Fenmed Rem

(=]
@ PHARMACY INFORMATION SYSTEM

e — e

B | Hame

Imecident =

Paraky Crde
Dae Fram
LF0 Kursbar

Penaly Descripion
Caie Ta

Trarzacion Hember

Vaoding - Tha peaduct dalivisad must

G Sk Moving Rem fg;g‘;taﬁwli- FE1IE e Al bt sin 053 e ol shell | LPO4OST SB000 | Apprevad D.'.“.f;?ff g:;’:n’#'”t‘“ g::l::dn’#'"““
O Sk Teking ead i - if @20 Py B
wantime PETIOIG0MS DLARTANG .. . b o b
. - - P L pr——— n NS L]
G dtock Tranafor 303z28 A gt LFOi S136480 ) Appiovad 030 AM | Eataudnn Estavdtin
A Py R
ckand Suphie il W dalve - - - -
. : paiiod. Tha Dialivary of =
O Adverse Dvug Beacton LT ROk eE1 il b didivar witin T seerking days | LP2ROTIS 183700 | Opan |G tamed Azhar bin ramed Azhar bn
EEIERE A e Malaysia) & 18 days (E TX1APM o - - "
L Pharmecy Trars2in Malaysia) T .
o mag Supaiie f3ied 0 dalve simia T . . . .
G Mainmanane RO gl Tha Dabvery of sach oedir
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STEP 5

Figure 3.16-3 Create New Penalty Incident
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Click on the l + | button to create new record

Note
Penalty screen will be displayed as shown in
Figure 3.16-4.
B|@| x
Penadty Tradi s ek b bar | L Maribar

Thsa pieadeacts Shadl B ieafhind silh B s b an
nckdeni Cada F3513 nodent Dedal Eaihalan Makpsi of KEN o (il pickaping

Faiin Transecian ha D0 he. For Aot Ko

wablcatian Dak And Tira Evzoses Datteary Data And Tits

Fiaceinisd Trafciachion Mumier r @ D b fer Rascates Ko
Racsiving Daka And Tars Aol Recasisg Dils Ao Tise T o

Tacomerded Oiy Dags Dty Doy
Racommsardid Paraly Amaunl (R @20 Panaly smeusl (B a0
Raraks LT Gpan

. Baich | Empry  Cusniy
* Humber | Daie in PHECL

Hecommended | Delay

Dby Days Rmarks

Brard Hemi hem Code em hame it Price

Ko (OO Het *| Code®

Amcan| (EH]

aan

Tolal Amgarnt
R}

Figure 3.16-4 Create New Penalty Incident

STEP 6
Click on the “" button to find the Return Transaction No.

Note
List of Return Transaction No. will be displayed as shown in Figure 3.16-6.

STEP 7
Click on the “ button to find the Received Transaction Number

Note
List of Received Transaction Number will be displayed as shown in Figure 3.16-6.

STEP 8
Enter Actual Received Date and Time

Note
e Penalty Amount (RM) will be items value times 3%
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Figure 3.16-5 Incident Penalty Details
STEP 9

I g
Click on the ‘ m ‘button to delete an item/items

STEP 10

Click on the ' + ‘button to add back the item if necessary.

STEP 11
Enter the Remarks

STEP 12
Click on the button to save the Penalty transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.16-7

Yes

e Click on the button.

¢ Penalty Transaction No. will be generated automatically by the system for future reference and the

Cancel Incident | ,
button and ’ PR ‘button will be enabled.

ﬁ Send for Approval

U. MANUAL_INV_PENALTY-9tE

Page 136




PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Penalty)

CONFIRMATION

‘(;3 CONFOO02: Are you sure you want to save?
-4

Figure 3.16-6 Save Alert Message

‘ INFORMATION |

@ INFO0679: Record has been saved successfully

ok |

Figure 3.16-7 Successfully Alert Message
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Figure 3.16-8 Send for Approval

STEP 13

Click on the | & Ser1rAp©al [ 1) o 10 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

_ '@ Cancel Incident | _ .
e Click on the | @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking b Sendiordpproal | g message will be displayed as per Figure 3.16-10

e Click on the "8 | putton.

Note
e The status will change to ‘Pending for Approval’.

e Click on the =@ Cancelindent | b\ o1 10 cancel the transaction and the Status wil change to ‘Cancelled".

e After clicking b sendforApooaal | o oot message will be displayed as per Figure 3.16-10 and
Figure 3.16-11.

e Click on the button.
e Click on the button.
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CONFIRMATION

%= CONF0125: Are you sure want to send this
@ record for approval?

Cancel | Yes No

Figure 3.16-9 Approval Alert Message

IRCIDERT P13
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The products shall be marked wih Hemenlarian
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Figure 3.16-10 Incident Penalty Details

STEP 14
Select one of the available buttons

a) The ﬂ' button to approve the Penalty transaction

e The Status will change automatically to 'Approved' Figure 3.16-13

e Alert message will be displayed after user makes the selection as per Figure 3.16-12
o Click on the L8| button to approve.

. | & Lampiran 8 | | & Lampiran 9 | | @ Lampiran 10 |
o After the penalty transaction is approved, Lﬂ' button, I,B—p{ button and LL

button will be enabled.

b) ¥ Relect ‘button to reject the Penalty transaction
e The Status will automatically change to 'Rejected'.
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CONFIRMATION

&k CONF0128: Are you sure you want to approve
i the record?

| Cancel |[ Yes |[ mNo |

Figure 3.16-11 Approval Alert Message

MCIDENT F517
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Figure 3.16-12 Lampiran 9 and 11
STEP 15

| 8 Lampiran 97I
Click ‘B—DJ button to view the Lampiran 9 as shown in Figure 3.16-14

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.16-13 Lampiran 9
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3.17 Create New Incident PS 14
To create a new record for penalty PS 14, perform the steps below:

% PHARMACY INFORMATION SYSTEM

oo | osera v
@ Q E Home | Incident =

&l Home
o Patient Management il e |

O Order Management

2 Inventory Penalty Code Penalty Description
o Finance

B3
3

Date From Date To 3|
Ll Procurement

2 Inventory Management LPO Number Transaction Number

O Distribution Status v |

O Receive ltem

. 1 j18 » » [1-10/178]
O Stock Taking and
Verification 1 Penalty
i - inti - - -
5 Proguct Quality Transaction Numbeg:|  Penalty Code Penalty Description #| LPO Numbet:| , ¢ (RMT Status  %| Created Date Created by Updated by

O Expiration and Condemn The Delivery of such order shall be

PE11-13190029- L0251151601 1810172018
PS1 deliver within 7 working days (West 966.62 | Approved 9
O Returned Item 18100232 Malaysia) 10 days (East 151100 03:22 PM
@ Penalty
: The Delivery of such order shall be
Incident _IP.E{I;D!.;;?DMB' PS1 deliver within 7 working days (West I‘#i?l;m 601 186.35 | Approved aglﬁ"iﬂ 7
5 Others Malaysiz) 10 days (East g
O Adverse Drug Reaction The Delivery of such order shall be
PE11-13190029- 3 e L0251151601 081272017
5 Pharmacy Transaction 171200230 = EIEUIEN U CLRER || Gy aaR | EEElE 0551 AM

Malaysia) 10 days (East

Figure 3.17-1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when the supplier delay 14 days submission of
invoice from fulfillment in eP.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “ button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.17-1.
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PHARMACY INFORMATION SYSTEM

T o

a Q ﬂ Home | Incident
El Home INCIDENT
0l Patient Management I. 0 ‘ 2 ” + |
O Order Management | Penalty Incident Search u
& Inventory Penalty Code
O Finance Incident Code Incident Description
Date From 3 @
O Procurement P 7
Search %3
2 Inventory Management LPO Number - A
O Distribution Status | v | 1 J3 » ¥ [1-10/22
L Receive ltem . i
O Stock Taking and Incident Code
Verification i Jithit
" The Delivery of such order shall be deliver within 7
5 Product Quality © pallv/DEs o ErFoim =g P warking days (West Malaysia) 10 days (East
[ Expiration and Condemn The Delivery of such order shall be The delivery products shall be made and complete:
O Rotumed Hem :’511”‘6123129”“2} P51 deliver within 7 working days (West :';315355* 601 || pgz during office hour befween 8am to 5pm excluding
Malaysia) 10 days (East (lunch hour and Friday prayer }
2 Penalty
. The Delivery of such order shall be The delivery shall be door to door basis (different
+ Incident :’511210;%;51’902} P39 deliver within 7 working days (West %Egﬂ;ﬁ 601 PS3 location from the L PO address)
o Others Malaysia) 10 days (East
Ps4 The quantity order not tally with the LPC {more tha
0l Adverse Drug Reaction The Delivery of such order shall be order guantity)
S T P51 deliver within 7 working days (West AR
ol Pharmacy Transaction 171200230 \Malaysia) 10 days (East 173144 PS5 The product shall not be physically
o MAR damagefobsolete or expired
The Delivery of such order shall be X
Ll Maintenance :};gnézgng PS1 deliver within 7 working days (West :ggﬂ;m 601 PSG The product shall be in accordance the
O Report/Enquiry IMalaysia) 10 days (East specifications
: The Delivery of such order shall be ps7 The pruduc! shall be in accordance to the
PED I3tz Ipss deiiver within 7 working days (West | 50251157601 description in LPO
in\ 10 days (Fast
Figure 3.17-2 Penalty Incident Search

Click on the button to see the list of penalty incident

Note

System will list PS1 to PS 18 as shown in Figure 3.17-3.

STEP 4

Double click on the Incident Code
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IS

Finance
) Procurement

& Store Inventory

v

Indent

Buffer Level

Disseminate

Expiration and
Condemn

O lIssue

v

Prepacking
Product Complaints

J Quarantine

Recall Product
Notification

Receive Item
Returned Item

v

Slow Moving Item

v

Stock Taking and
Verification

L Stock Transfer
2 Penalty
Incident
Adverse Drug Reaction

Pharmacy Transaction
/| MAR

O Maintenance

@ PHARMACY INFORMATION SYSTEM

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR Logout PN

~ 8

INCIDENT

Home

Incident

Penalty Code Penalty Description
Date From ] Date To | g |
LPO Number Transaction Number
Status v |
: 1 /84 » »l

[1-10/840]

M Transaction Number naity Code + Penalty Description % | LPO Number Am‘:)eumallmld? Status = ated Datet Created by Updated by

The products shall be marked with e . —
:g;&ég;geomﬁ' PS13 ‘Kementerian Kesihatan Malaysia’ or LP0O4029BB1 12.83 | Approved 135/90762}2&6 oysiem Aummistrator | ;o;Tnlsuator
'KKM' on immediate packaging |
PE11-01060015- Vaccine to be supplied shall be under | LPO4031DD1 19/07/2016 - . — .
16708221 PR cold chain condition 11 ‘ 200000 | Yooved 04:34 PM R | Aaministrator
|
Vaccine - The product delivered must
REAL01060015 Ps118 have at least six (6) months of shelf lfe | LPO4087 500.00 | Approved 1OM07I2016 gt iistrator ™ »
16708220 i 10:11 AM e
- if (accept)
Vaccine - The product delivered must S
PE11-01060015- i 18/07/2016 % -
16708219 PS11A t]?rveslseilt )Ieast six (6) months of shelf life | LPO4032AA1 15,346.80 | Send for Approval 02:48 PM listrator .\ inistrator
| [
Supplier failed to deliver within the — -
PE11-01060015- Ps1 period. The Delivery of such order shall LP11896 16.50 | Open 18/07/2016 | Mohamad Azhar bin | Mohamad Azhar bin
16708218 be deliver within 7 working days (West d P 07:20 AM Bahauddin ‘ Bahauddin
Malaysia) & 10 days (East Malaysia) ‘ v

STEP 5

Figure 3.17-3 Create New Penalty Incident

Click on the ’Ll button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.17-4.
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INCIDENT PS14

U}

| Penalty Transaction Number

Incident Code

Received Transaction Number
Last Delivery Order No (DO No)
Invoice Number

eGRN Date(eP)

P

Incident Detail ‘Dellvery of Invoice - 14 days delay submission of invoice

Receiving Date And Time

PO Number

} LPO Number |
\
|
\
\

| Expected Invoice Date

\
Invoice Date and Time |
\

Penalty Amount (RM) ‘ Delay Days ‘
Remarks Status ‘Open \
Figure 3.17-4 Incident PS14
STEP 6

Select receiving transaction number and double click on receiving No as shown in figure 3.17-6.Double click on
transaction No.

PO Hufitser Sagrch %

L M L Date Fram )

LP Dt Tay o ]
1 JE & & [L-10771]

LPO Dale

LPCHEE 19 HI1S

LPEHOS L TTry BE]

LRG3 mnEms

LS [ RFe BT

LPEQ o

LPEmanan LR T R

LPMIEa en b R BT

LPdamny LR T R 1

LRz 1116

LF&mEm eebIREE R ]

Figure 3.17-5 List of LPO Number
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INCIDENT PS14 e
u (e]le] x]
2

Penalty Transaction Number | | LPO Number LP11278

Incident Code |F'S14 | Incident Detail |Delivery of Invoice - 14 days delay submission of invoice ﬂ‘
Received Transaction Number [p16o003e21 | Receiving Date And Time (270172016 10-28:08 AW ]
Last Delivery Order No (DO No) |Dozmnsu9mz? | PG Number |Po1sﬂ04n55 ‘
Invoice Numbsr [147253 | Invoice Date and Time (27m112016 12:00:00 AM |
2GRN Date(eF) (01012016 | Expected Invoice Date (15012016 ]
Penalty Amount (RM) [ 600.00| Delay Days [ 12|

Remarks @ Status |Open ‘

Figure 3.17-6 Create New Penalty Incident

STEP 7
Enter remark

STEP 8
Click on the button to save the Incident PS11B transaction as shown in figure 3.17-8.

Note
e Penalty Amount (RM) will be calculated by 3 % of DO Amount times Delay Days
e Delay Days will follow Actual Received Date and Time.

Note

o After clicking save, an alert message will be displayed as per Figure 3.17-8 and
Figure 3.17-9.

e Click on the "8 | putton.
e Click on the button.

e Penalty transaction No. will be generated automatically by the system for future reference and the

@ Cancel Incident | .
button and' MR | button will be enabled

CONFIRMATION

] g

ﬂ Send for Approval

e AT AAA ot > J—— sa PO
F—n CONFO002: Are you sure you want to save?

| Gancel |[ Yes |[ No |

Figure 3.17-7 Save Record Alert Message
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| INFORMATION
i 3

@ INFO0679: Record has been saved successfully

—

L_OK |

Figure 3.17-8 Save Record Alert Message

INCIDENT PS14

'ﬁSenumrAppmval |‘ @ Cancel Incident || x ‘

Penalty Transaction Number [PE11-01080015-18308110 | LPO Number [tP11278
Incident Code |F'S14 | Incident Detail ‘Delivery of Invoice - 14 days delay submission of invoice ﬂ|
Received Transaction Number |F'1BODD3421 | Receiving Date And Time \:2?/01!2016 10:29:09 AM \
Last Delivery Order No (DO No) [poz7ot1g0s0127 | PO Number [Pot6004085 |
Invoice Number [14725a | Invoice Date and Time (27172016 12:00:00 Am |
eGRN Date(eP) [mfowzm 6 | Expected Invoice Date \ 15/01/2016 |
Penalty Amount (RM) [ 600.00| Delay Days \ 12
delay submission of invoice
Remarks Status ‘Open |
Figure 3.17-9 Send for Approval
STEP 9

Click on the | & SerdferApoial [ von 10 send the Penalty transaction to HOD for approval

Note

e The status will change to ‘Pending for Approval’.

. Cancel Incident | . )
Click on the } RSl ‘button to cancel the transaction and the Status will change to

After clicking ‘ML an alert message will be displayed as

per Figure 3.17-11 and Figure 3.17-12.

Click on the

Yes

button.

Click on the button.

‘Cancelled’.
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CONFIRMATION
#—%. CONF0125: Are you sure want to send this
record for approval?

Cancel || Yes No

Figure 3.17-10 Send for approval alert message

INCIDENT P$14

4 foor %IZI

Penalty Transaction Number |PE11-I]1I]S[](]15-153D3113 ‘ LPO Number l LPO4028AA1

Incident Code |F'S14 ‘ Incident Detail |Delwery of Invoice - 14 days delay submission of inveice ﬂ‘
Received Transaction Number |F‘1EDD03405 ‘ Receiving Date And Time |’21ﬂ|]1 2016 4:23:06 PM |
Last Delivery Order No (DO No) [poz10116040158 ‘ PO Number [Posu0402 ‘
Invoice Numbsr [asdar ‘ Invoice Date and Time (1010372016 12.00:00 AM |
eGRN Date(eP) (210172016 ] Expected Invoice Date (0410212016 ]
Penalty Amount (RM) | 1750 nu‘ Delay Days | 35‘

PS4
Remarks Status |Send for Approval ‘

Figure 3.17-11 Penalty Incident Details

STEP 10
Click button approve to approve the transaction. The status will be approved.

STEP 11
Select one of the available buttons

a) The ml button to approve the Penalty transaction

o The Status will change automatically to 'Approved' Figure 3.17-14

e Alert message will be displayed after user makes the selection as per Figure 3.17-13
¢ Click on the button to approve.

After the penalty transaction is approved, - =~ | button and button will be enabled.

b) . Heject |button to reject the Penalty transaction
e The Status will automatically change to 'Rejected'.
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]‘ CONFIRMATION |

gj; CONF0128: Are you sure you want to approve

the record?

| Cancel |[ Yes |[ No |

Figure 3.17-12 Approval Alert Message

MCEDENT PS4

,.auﬂu—m? .Ewr\-'n | 26 Cooms ireiiers x
L Al - L JL L

Peraity Trarmacbon hamber PE1 10905001 5-16808 153 LPO Mumbes LPOOOLETI

e capnt oy P54 Incaiprt Daytad Duiredey of Ireaah - U Qi Qe dclamiiaatnt Of ifrvcit

Feecesves Transaction Namber FAB00007 37 Receiving Date And Time 2EOSINE6 400 2% P

Last Calvany Oedier Mo (00 Mol DOD0SBI08 S PO Marmber POABDOIITI

frot g Bt ] irresty Dure s Torrey ADDETNIE L0300 A

eSAN DatedeF) DESE0E B g irvvoace Dane OSVDEE1E

Paraaity Amcnt {RM] 000 Oetay Days 1
THIEE

[ e TS Approreed

Figure 3.17-13 Lampiran 9 and Lampiran 15

STEP 12

[ 8 Lampiran 97
Click J.D—p.‘ button to view the Lampiran 9 as shown in Figure 3.17-15

Or click button to view the Lampiran 11 as shown in Figure 3.17-16

Note
The report will be in PDF format. The user is allowed to view/save/print the report.

STEP 13

. | id .
Click | 3€ Glese madent |\ <o the transaction screen,
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Figure 3.17-14 Lampiran 9
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LAMFIRAN 18
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Figure 3.17-15 Lampiran 15
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Create New Incident PS 15

To create a new record for penalty PS 15, perform the steps below:

(Ph[B

@a

El Home
Ol Patient Management
O Order Management
2l Inventory
O Finance
Ol Procurement
2 Inventory Management
O Distribution
Ol Receive ltem

Ll Stock Taking and
Verification

0l Product Quality

Expiration and Condemn

@

¥
£} Returned ltem
& Penalty
Incident
O Others
O Adverse Drug Reaction
O Pharmacy Transaction

¢ | PE11-13190020-

PHARMACY INFORMATION SYSTEM

T Loout

E Home

Incident *
L2 ][]

Penalty Code

Date From

LPC Number

Status

Transaction Numbet:| Penalty Code =

18100232 S
PE11-13190028-

171200231 Pst
PE1113190020- bs1

171200230

Penalty Description
| Date To

Transaction Number

v

Penalty Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

Penalty .

LPQ Numbec Amount (RMJ Status

L0251151601
151100 966.62 | Approved

L0251151601

173145 186.35 | Approved

L0251151601

173144 628.32 | Cancelled

Created Datd Created by

18/01/2018
03:22 PM

11122017
08:40 AM

08/12/2017
08:51 AM

2+ ]

[1-10/178]

Updated by

Figure 3.18.1 Create New Penalty Incident

This function is to perform Penalty that will be imposed to the supplier when supplier delay claim for payment. All claims
for payment must be made within the current financial year.

STEP 1

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2

Click on the

Note

< button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.18-1.
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PHARMACY INFORMATION SYSTEM

@@

oo | o min Lo

ﬁ Home | Incident *
El Home INCIDENT
Ol Patient Management ’- O | 2 ‘| + ‘
0 Order Management Penalty Incident Search u
@ Inventory Penalty Code
ol Finance Date £ . Incident Code Incident Description
ate From [
ey @ >
arc)
2l Inventory Management LFO Number \L
O Distribution Status | v | 4 j3 v b [1-10/22
Ol Receive Item
3 Stock Taking and 1 /18 » ¥ Incident Code Iy nt Descrip
Verification =
“ B The Delivery of such order shall be deliver within 7
& = =| PS1 - i N N
5 Product Quality Transaction Numbes:| Penalty Code Penalty Description LPO Numbe working days (West Malaysia) 10 days (East
Ol Expiration and Condemn The Delivery of such order shall be The delivery products shall be made and complete:
5 Returned tem :}g{‘gn;g‘;ng PS1 deliver within 7 working days (West #g%%ém 601 ps2 during office hour between 8am to 5pm excluding
Malaysia) 10 days (East (lunch hour and Friday prayer )
< Penalty ji The delivery shall be door to door basis (different
+ Incident :’51121“;3135:9029' Ps1 EQ,?VB,G &Tﬁﬁ?;ﬁg:ﬁ dearfsﬁhgx.-zﬁet \1_%311551 601|( PS3 location fru?n the LPO address)
O Others Malaysiz) 10 days (East The quantity order net tally with the LPO (more tn
) . pas mde;uaﬂl;ﬂltt\rro]r ler not tally wi e (more tha
L) Adverse Drug Reaction PE11-13190020- Thg De\l\:rer_y of such_ omer.sha\l be L0251151601 a .
PS1 deliver within 7 working days (West
) Phammacy Transaction 171200230 Malaysia) 10 days (East 173144 =33 The product shall not be physically
5 MAR damagefobsolete or expired
The Delivery of such order shall be
Ll Maintenance PE11-13190029- PS1 deliver within 7 working days (West L0251151601 == The product shall be in accordance the
5 ReportE 171200229 Malaysia) 10 days (East 173142 specifications
eport/Enquiry
: The Delivery of such order shall be ps7 The prﬂ_duc_t shall be in accordance to the
PET1-13190029- PE1 deliver within 7 working days (West L0221 51801 description in LPO
171200228 Malavsia) 10 dave (East 173140

Figure 3.18-2 Penalty Incident Search

STEP 3
Double click on the selected record PS12.

Note

System will list PS1 to PS 18 as shown in Figure 3.18-2.

STEP 4
Double click on the Incident Code

o
@ PHARMACY INFORMATION SYSTEM

B Sasna rvenlony | Trade *

9 il
9 Bular Laval
0 Dbsarnati {5
1 Expralion end

Cimarin Fenaity Cade

- Date From

] Feapacking LP Humizer
| Eviducl Complaints
I s dtatz

I EBecall Product 1
I Moslicalon

f85 = &

I Fiinci e Tremsacton Humbes|  Prasity

I Eefumed Hem

| v Mawing lem
FEN-D0B0095: | o
| ook Taking ard E1EITD 13
WerBiralian
1 boch & PE11-11063015
sack Tranatar T Fai2
o Panaky
Incient FEMIUBINS. oy
I Btheren Orup Resclicn
I Fn o T
Ay e FEILOMENNE. | oo
| MR 16606220 A
o Maniensnce
| BeceriEnmice =

HOSPITAL PAKAR SULTAMAH FATIMAH, MUAR

INCIDENT

Tha producs saall ba marksd wih

Warrenlarian Keshatan Mabasa o

BEA on irmresdials pACEagng

Vacane T be mpghed shall be
urdes coid chain condfisn

Vacans - The peady
st have ik
sl ke - Hiacoegl]

delweeed
6] mosi of

Vacane - The praduct delvesed
st have % feas | s g
s e - e

Bupphes Briied fo delve wiltis e

Faralty Descripbon

a Date To:

Teansacton Humbasr

1283
LR 103 500000
LFCHIET 50000
LR HaAEED

Appioved

Appicved

Approved

DRNETN1G
OEET AM

DLMEZATE
[FR0121]

DUNETN1E
11:39 AW

DLOET1E
0Ec30 AN

FEik &

[1-10/

Upiated by

o]

TR AZTE BN S—— ]
Eatauddin Eahawddin
T mrbin | e bR
Eataudin b din
— * harbin T “ iar bn
Eahawddin Eahawddin

T Pad ASTIRE B
Faraisirin

s mu1E W0
Farawirn

Figure 3.18-3 Create New Penalty Incident
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STEP 5

Click on the l + | button to create new record

Note

Penalty screen will be displayed as shown in Figure 3.18-4.

MCIDENT FE15

Panaly Trarcacion Mumber

IR R el P55
LP0 b e tsar

Itrania Dade and Tars

Itrsaia Armaunl (M

Eapetesd Ifraaicn Dlale

Iacizast Dalai
r @ vt Nertlar
AKE Dat
Prasaity Arerar (AND

Ackadl iresics Duda

Claim for parprent - A1l chime far paymant mausi b
made witin tha cunent francial

B @ x

10,

;Fh:m:ms = ‘Ellf.-i Dpen
Figure 3.18-4 Penalty Incident Details
STEP 6
Click on the “ | button to find the LPO No.

Note

List of LPO No. will be displayed as shown in Figure 3.18-6.

LM

LPCAsY

LIFCHDNS

LP S]]

LIPS

LPlaram
LPdapany
LFaang
LF40aing

LPO Huirtbad Sa i chi

L D i T

L I 0] 06 255

LPamanin

LPC Dt Fra

lIE [ (3

(U e R E
(LURFen R
el feu RE]
[RG R BT ]
DR
e LR fea R
e LR Ea Rl
e LR TE R
e LT Rl
LA 1EG

X

0, Saaich (9
[F——

[t-10771]

STEP 7
Enter Actual Invoice Date

STEP 8
Enter Remarks

Figure 3.18-5 List of LPO Number
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Note

Click on the button to save the Penalty transaction

e After clicking save, an alert message will be displayed as per Figure 3.18-8
e Click on the button.

e Penalty Transaction No. will be generated automatlcally by the system for future reference and the
M‘ button and ’ D, Cae o ‘ button will be enabled.

CONFIRMATION

CONF0125: Are you sure want to send this

S
record for approval?

Cancel || Yes

No

Figure 3.18-7 Send for approval alert message

User Manual — Pharmacy Inventory (Penalty)

IHCIDENT PE15
; (9) e x
Faraky Tranz chon Mumher | Elaim Raf panTiRnL - A0 Clars for pay fen Misthe 1
" Incideni Cwtai e iR W T T i
Incigart Code P35 | |
LFO Kurabesr LOZ5 1080401141355 ] Inandce Ky et 12 R
Irewaica Dipke and Tims ATHNZ0AS 120000 A AKB Dl
Iraios Amaun ] IRAT w1 Fenally Amoyrt (R} 2497
Expecied Irnaics Diate JH2Z0AE Achupl Irvvaics Dale [erlik B R i i}
Start Fnancial Cals MDIZ0AG ERD Francial Cake M2
Fliimiarks Text Slakis F—
Figure 3.18-6 Penalty Incident Details
TEP 9

U. MANUAL_INV_PENALTY-9tE

Page 156




PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Penalty)

IRCIDERT PEAG

_‘ammmm B || @ Cance Incident | 30
Py Trins actia bufabsar ;PEn-mumms..mamrs; |C1air for pagment - Al claimes bar paymmank must b
Ired ikt i g e within tres cuneni francial
WckEnl Caga Pg15
LPC Mt g LERS G4 1SS Ifra b Murmibe LTIRFEL ]
Wi Dk ared Time OPNAIS 12 00 Al AR Dk
ngdce Arount (MM HITo Paraly Argun! |RM) LR
Erpsciad nepice [k e FActual Wi ce Cak E RL=] R o
Sitarl Firanc sl Clats BLE1EIa EME Firsncial Clpte InEEIa
Fantaks sl St Open
e
Figure 3.18-8 Incident PS 15
STEP 10

Click on the | & SRl [ o 10 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

. Cancel Incident | . .
e Click on the i @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking (b SendiorAppoal | o ot message will be displayed as per

Figure 3.18-10

e Click on the button.

CONFIRMATION

#—x CONF0125: Are you sure want to send this
@ record for approval?

Yes

No

Figure 3.18.9 Send for approval alert message
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IRCIDERT PEAG

Fenally Transistian ks

;rmmmmmmsama;

Claim for paprieni - A1 claims br pamantmus| be

Send ki Apprassl

Iecd i it | made witin e cument Srarcial
Wicklenl Caidk F315
L M i LOFS 1003401141855 i M er mEl 1228
Wincdce Dabka ared Tirde OTNOAI1S 12 00 Al AFE Dak
MR G AR L R ETER ] Paraly Ansunl ) 24,17
Enpckd nugice [ak Sunn1e Aetual Wugd ce Dak axtLRonT i
Stail Rirand s Cas [LRLR iR L] END Firancis Cas InaTana
Fanarks Bl ErT)

Figure 3.18-10 Penalty Incident Details

STEP 11
Select one of the available buttons

a) The m| button to approve the Penalty transaction

e The Status will change automatically to 'Approved' Figure 3.18-13

Alert message will be displayed after user makes the selection as per Figure 3.18-12

Click on the | '&8

button to confirm approve.

b) ¥ Reiect ‘button to reject the Penalty transaction
e The Status will change automatically to 'Rejected'.

J CONFIRMATION

3

@& CONF0128: Are you sure you want to approve
w4 the record?

| Cancel |[ Yes |[ No |

Figure 3.18-11 Approve Record Alert Message

o | & Lampirzn 9 | & Lampiran 15 |
After the penalty transaction is approved, }Q—p‘ button and }Q—p{ will be enabled.
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o | i Lamprn & || Lampizn l:-' ! _IJ W Close ncident || X

Fenally Transactian Kumbsar [FE11-01060015- 16309234 ki af payTTsanl - AN claifs for papren] Msthe

. e Detsl i B PR i C0iTa AL N cal
Incideni Cads F315
L Mumber Laz51383431141355 rezioe Humte: et 132 E
Inwndce Dbk ard Time DTAZH S 1203000 Al AKE Dale
e Ampurg (RN} 8170 Penahy Amoust IRM] MAT
Esp=xchad nwvdce Dak 3N22HE Aoual bswoice Date OZULRDET
Starl Ainancal Date 01 2HE END Finanoal Do 31122006
Rararks Tasi LT pprowed

Figure 3.18-12 Lampiran 9 and 15

‘ Lampiran 97I
Click ‘Q—p‘ button to view the Lampiran 9 as shown in Figure 3.18-14

[ @ Lampiran 15 | | | .
Or click Lm{ button to view the Lampiran 15 as shown in Figure 3.18-14

Note

The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.18-13 Lampiran 9
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Figure 3. 18-14 Lampiran 15
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3.19 Create New Penalty PS 16
To create a new record for penalty PS 16, perform the steps below:

MINISTRY OF HEALTH, MALAYSIA

INTEGRATION WEB PORTAL

Usamans @

Passueend

Figure 3.19-1 Login IWP

This function is to perform Penalty that will be imposed to the supplier when supplier fails to fulfill minimum required stock.
This function is done by MOH people in Integration Web Portal (IWP) system.

STEP 1
Login in the Integration Web Portal (IWP) system.

INTEGRATION WEB PORTAL

_ Pharmacy Information System & Clinic Pharmacy System Change Password Logout

a Q E Home Incident x :

&l Home
£l eP Enquiry i o L ]
Ll MNotification
Ol Frequently Asked Questions PTJ Name | ~ ‘ PTJ Code ‘ |
£l Drug Information Facility Name | 2 \ Facility Code ‘ |
3 PKD Authorization Penalty Code Penalty Description
O Purchase Order — —
Created Date From | | Created Date To | i}
£l Contract
[l KPK Approval § LPONO Transaction Number
o Budget Status [an v
& Penalty 1
+ Incident @ 1 [158 » ¥ [1-10/1980]
+ Verification : :
Transaction .| Penalty , . .| Penalty ~ .| Updated . T ~
+ Payment Number ¥ Code ™ Penalty Descripfion LPONO = Amount ™ Status %| Created Date:| Created Bys Date * Updated By+| Facility Name %
0 Maintenance The Delivery of such order
PE21-14010013- shall be deliver within 7 CO18000000013 Pending For | 17/07/2018 CHONG 17/07/2018 Klinik Kesihatan
O Report/Enqui
PorEnquiny 18700027 St warking days (West 3738 53.28 | approval 0931 AM  |FENGSHIN |pga7am | OMIUSET | seiapay
Malaysiz) 10 days (East
The Delivery of such order
PE21-08040097- Ps1 shall be deliver within 7 CO18000000013 31.08 | Approved 16/07/2018 HOCI ANN 16/07/2018 Rozanna binti | Klinik Kesihatan
18700019 working days (West 7321 : u 12:03 PM Lim 12:55 PM Razali Tanjung Fiandang
Malaysiz) 10 days (East
Figure 3.19-2 Create New Penalty Incident

Click on ‘Penalty’ menu followed by ‘Incident’

STEP 3

Click on the ' + l button to create new record
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Incidkein PA16

| e Coode e Kans

|
E
|x

Parnaly Trardacion Mumber | ncideni Datad Failure b fulll minimem raquired shack
Ireihard Coade P A
Creabad by Fe=ar Anwin Eindl Bukhon Crapted Date A2TER0IE 02A% G FM i}
Remarks SRrLosaion

Ghals e

Frnally Arourt (RM} .00

Ibsage I G months(PRL

Exazaiial & i SiariDHOL Casanid Ropl Bock|PEU P & Penalty | B
Essealial ¢ anif) & | Wi Saock |PHU Guarity P Penaly | R Remerks

W Rerpen Foema

STEP 4

I Cesde

Esanial

AR Shack (PRL Cuantey)

Figure 3.19-3 Create New Penalty Incident

Click on thel + 'button to add item.

=1 Nirrss

Packagng

@ Lizpge n 6 mosis (PEL Qusnity) B o

Note

Amaunl [RM) Faal Siock (FHL Qwarky| ! g
Figure 3.19-4 Incident Penalty Details

STEP 5

Click on the “ | button to find the Item Code.

List of Item Code will be displayed as shown in Figure 3.19-5.

Hem Eaprch

i Cada

Esseiiiiad lkan

DFRITIa00

R0 38 D 1R T D] 00 B3

i Do s crigg e

i@ Phis ¥
ATR AL U Besylate .|.
2EmR Sl inj

STEP 6
Enter Min Stock (PKU Quantity)

Figure 3.19-5 List of Item Code
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STEP 7
Enter Usage in 6 Months (PKU Quantity)

STEP 8
Enter Real Stock (PKU Quantity)

Har Cr=de 01300213 & Fasm M Faracetamal 120mgSnl Syup

Eszarntial L Fackaging [bormia ol £0 miliine

BN Shack (PRU Cuanty 100 - Usagein & mosies (PEU Cuanity) 3000 ¢
Amaunt [RM) 10,030 03 Feal S0k (FRLU Ouariiy| BlC

Figure 3.19-6 Add Item

STEP 9
Click on the button to save the Penalty transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.19-7

e Click on the "8 | putton.

CONFIRMATION

4 :

nON Y.

g-% CONFOO02: Are you sure you want to save?

| Cancel |[ Yes |[ No |

Figure 3.19-7 Save Record Alert Message

Incident PEIG
@ B|@|x

Fenally Transsctian Kursbar incem Detal Failuri 1 fulfil B reguired sick
ckinl Catk Fais
i i by ——— T 1] Craatad Dals ORDARDNE DA P )
Fartarks S Lacaten
T pan
Panahy meustifd) 10 0000

Usage in B mommis{PRL

sl Stock(PKL
Cuantiy] Cuanlity] =

- x - s - o Penally
Esmeniml 2 + | Min Shock{PKL] Casmnitys Poraky =] e (g

Lokl lo R D] Faracetamal 120mg el Sy er 308 e an Yer 10aman

Figure 3.19-8 Incident Penalty Details
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STEP 10

Click on the ' + ‘button to add more item.

STEP 11

o
Click on the ‘ m |button to delete an item/items

STEP 12
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.19-9

e Click on the button.

| @ Lampiran 9 | @ Lampiran 14 |
o After the penalty transaction is approved, |_—Q g ‘ button and ’ a8 : ‘ button will be enabled.

CONFIRMATION

4 :
! £

P N ) nAn - - Empateter o = - —
e CONFOO02: Are you sure you want to save?

| Cancel |[

Yes |[ No |

Figure 3.19-9 Save Record Alert Message

Incident PEIR

i Lanipicn 9 || g Lampiran 14 ®

Paraly Amauni [RA)

Real SinekiFsL
Cuaniy)

Usage in b manmsiFEL
Cuarty)

B Ezgaraal 3 = | Wi Sinc kPR Cruantity Peaslty =

LGk ERD] Faracetamal 120mgfSml Srnp Yo 0

Penally Transpctian Kurber :PEMENND Irecickard Dietadl Fraal s B B 1 LY i ] 0
Wncideni Cada Faid
Craated by ¥ Bukhari Creakd Dak DRNET)16 0511:11 Pl
Fararkr Fnr Lacatian
T Approvad

Al (R} T

X Oose Incidant || 3

Penaky

A0, D00

Figure 3.19-10 Lampiran 9 and 14
STEP 13

Lampiran 97'
Click Ia—p,l button to view the Lampiran 9 as shown in Figure 3.19-11

@ Lampiran 14 |
Or click} 8 g ‘ button to view the Lampiran 9 as shown in Figure 3.19-12

U. MANUAL_INV_PENALTY-9tE

Page 165




TS
T

Wy O el Mdiese

PhIS & CPS Project
User Manual — Pharmacy Inventory (Penalty)

(Ph[B

Note

The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.19-11 Lampiran 9
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LAMPIRAN 14
LAPORAN PEMERIKSAAN BUFFER STOK DI PHARMAMNIAGA LOGISTICS S5DN. BHD. DAN SYOR PENALTI
Jursilah Penalti (R
Faiegori Produk Fuantil Siok Syor Penalti Essential = RM 10,000.00
= ‘Geok Patut Ada (3
Hod Produk Produk: p— a9 & bulan *per Eahum _ atau 2 Bulan} — Catatan
Ezzontial E | Fizikal Stok | Ta Tidak RN, 500,00
01.3003.10 :'I'ﬂlln)l TEs 3,000 10 B0 e 16,000.00
Dilengkapkan cleh Pegawal Pemeriksa
Tandatangan H Moor Azwin Bindl Bukhor Tandatangam B Hoor Arwin Binii Bukihor
Hama Pemericsa B Fegawal Farmasi L48 Hama Pemeriksa B Pegasai Farmasi L8
Jasatan Jawatan
Jabatan H Jabatan H
Tarikh Pesmariksaan DENDEEHE Tarikh Pemesrksaan DzariMs
Fongesahan cdeh Kithua Fogawal Pamoricsa
Disyarkan :
a} Exsential Product: R
b} Fiom Product: RM
Berjumiah RM 10000.0 dkenakan penali.
[Tandatangan Ketua Pegawal Pemericsa)
Hama : [eepe———-
Javaran Pegawal Fammasi L4E
Tarikh H DZDaRE
Jumiah [RM} = 10,000.00
Poriwined O ORI PriniedBy: — Bwichar Uk Hams Som- Fhis
Fage 10f1

Figure 3.19-12 Lampiran 14
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3.20 Create New Incident PS 17
To create a new record for penalty PS 17, perform the steps below:

Wy O e Mdagse

INTEGRATION WEB PORTAL

_ Pharmacy Information System & Clinic Pharmacy System Change Password Logout

G Q E Home Incident x :

&l Home
o eP Enquiry il o +
Ll MNotification
0 Frequently Asked Questions PTJ Name [ 2] PTJ Code ‘ |
O Drug Information Facility Name | 2| Facility Code ‘ |
5 )

PKD Authorization Penalty Code Penalty Description
[l Purchase Order — -

Created Date From | | Created Date To | # |

£l Contract
[l KPK Approval § LPONO Transaction Number
¥
B

Budget Status [an v

Penalty ‘
Incident 1 {1988 > b [1-10/1980]
Verification : N
Payment Transaction 4 PENally & penalty Description LPONO 4 pEMAIN .| gtus 4| Created Date| CreatedBys| UBI! o updated Bys| Facility Name ¢

[ Maintenance The Delivery of such order
PE21-14010010- shall be deliver within 7 CO12000000013 Pending For | 17/07/2018 | CHONG 1700712012 Kiinik Kesihatan
Ol Report/Engui
portEnquiry 18700027 = working days (West 3738 5328 approval 09:31AM  |FENGSHIN |o0ga7aMm | DMIVSET | gerapak
Malaysiz) 10 days (East
The Delivery of such arder
PEZ1.02040007- | Lo shall be deliver within 7 13000000013 2108 Aomoues | 16072012 | HODIANN | 18/07/2018 | Rozanna i | Kiiik Kesihatan
48700019 working days (West 7321 03| Aop 1203PM | LM 1285PM | Razali Tanjung Piandang

Malaysiz) 10 days (East

Figure 3.20-1 Create New Record

This function is to perform Penalty where supplier failed to notify product recall.

STEP 1

Click on ‘Inventory’ menu followed by ‘Inventory Management’, ‘Penalty’ and select ‘Incident’
STEP 2

Click on the “ button to find the penalty code

Note

Penalty screen will be displayed as shown in Figure 3.20-1.
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@ PHARMACY INFORMATION SYSTEM

E G B | Home | Incident x
&l Home INCIDENT
O Patient Management i o
[l Order Management
@ Inventory Penalty Code
Ol Finance
Date From
Ol Procurement
2 Inventory Management LPO Number
[ Distribution Status
L) Receive ltem
1 f18 » ¥

[l Stock Taking and
Verification

£l Product Quality

Transaction Number;| Penalty Co

3 .
Expiration and Condemn R SOTT -
[ Returned item 18100232
2 Penalty
+ Incident PE11-13150028- ot
7120021
£l Others
O Adverse Drug Reaction PE11-13190020-
£l Pharmacy Transaction 171200230 Ps1
O MAR
0 PE11-13180023-
Ll Maints
laintenance 171200229 P51
Ll Report/Enquiry
PE11-13190029-
171200228 =)

e woseo oo

2| + |

x

Penalty Incident Search

Incident Code

Incident Descriptio@
&= o

M

Penalty Description

The Delivery of such order shall be
deliver within 7 working days (West
Malaysiz) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
IMalaysia) 10 days (East

The Delivery of such order shall be
deliver within 7 working days (West
Ialaysia) 40 daye (Fact

% | LPO Numbet]
LD251151601
151100
LD251151601

173145

L0251151601
173144

L0251151601
173142

L0251151601
173140

[1-10/22

- Inci it Descrip!

Pgi The Delivery of such erder shall be deliver within 7
working days (West Malaysia) 10 days (East
The delivery products shall be made and complete:

Ps2 during office hour between 2am to 5pm excluding
(lunch hour and Friday prayer )

Ps3 The delivery shall be door to door basis (different
location from the LPO address)

PS4 The guantity order not tally with the LPQ (more tha
arder quantity)

PS5 The product shall not be physically
damage/obsolete or expired

PSs The product shall be in accordance the
specifications

ps7 The product shall be in accordance to the
description in LPO

Figure 3.20-2 Penalty Incident Search

STEP 3

Double click on the selected record PS12.

Note

System will list PS1 to PS 18 as shown in Figure 3.20-2.

STEP 4
Double click on the Incident Code

)
@ PHARMACY INFORMATION SYSTEM

B Sasia livenliny Home | Incident «
3 indinl
3 Hutar Laval

3 Dbsansnali

1 Expuralicn end
Condarin

Fenalty Cade

[aka From
LPG Mumier

I Chaarantina Stk

I EBecall Product 1
I Moslicalon

f85 = &

! Brcri fem Tremsaction Mumbet

Praaity

I Eefumed Hem

| SiwMoving llem
FEN-D0B0095: | o
| ook Taking ard E1EITD 13
weriicalizn
| Hock T PEN-01063015-
Saack Transdar A iy Fai2
o Panaky
Incient FEMIUBINS. oy
| Atheerea Orug Resclion
I Ph 3w T
prmany e FEILOMENNE. | oo
| MR 16606220 A
O Manienance
| BereriEnmiry =

Prnalty DesCription

Tha producs saall ba marksd wih

Warrenlarian Keshatan Mabasa o

BEA on irmresdials pACEagng

Vacane T be mpghed shall be
urdes coid chain condfisn

Vacans - The peady
st have ik
sl ke - Hiacrey

=i
6] mosi of

Vacane - The praduct delvesed
st have atfsazi sic (6] mosfs of
s e - e

Bupghes Briied fo delve wiltis e

LPO402988
1

LPO4 183
LFOHOET

LFOdEE

Faralty Descripbon
Date To l

Teansacton Humbasr

[1-10)&506]
Penaky
Amount =
M)
RNEZG . ar bin
Rats [ DECSER OEST AM Eahauddin
W - pLaRZOIG - “ 1 bin
500000 | Appioved R -
. PANEZIG | BHD s———har b
BELE| et 110 AM | Eataddin Batauddn
_— . DUOBTN1E | nearmramea maiar Bin
HIHB0 | Approved OGHAM | Eabaudrin

Figure 3.20-3 Create New Record
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STEP 5

Click on the l + | button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.20-3.

Fenally Tiansactian Kunibar | Fraduc] Racall Kumis=ariLocal} # @
Inckdeni Cod F317 Ireci ik Dt | Failed to ey praduct recal

3 Medfcalon Humber # Expected Motfcalion Date

Caprae of Recal Fraduci Tme o Recal

Faifcatian Feriod Faraky Amauni IR

Ceabe ot Kol catian etk From Suppl i (i Met#icalion Mumber of Suppler

KFCE Neditcal on Date Metificaiion Atachmart W]

Raaan Atiachime i [_antach | [
Stk open Remarky

Fom Do Hafich K Expiry Dale Hrard Mame Mamfaciumar Rama Eegisiration Ko Hepairason Holder

Figure 3.20-4 Create New Record

STEP 6
Click on the “ button to find the Recall Product No.

Note
List of Product Recall No. will be displayed as shown in Figure 3.20-6.

Recall Product Mumbear X
Recall Fraduct Hursher Hi Mobfcaion Mumber

O}, Search (%]

i it [1-E/E]

Ha Kolficalicn Kigeber

Frd 15060 06) 23 HIO 520000
R 1506 061 320 HIDSB0B0E
R 15080 0141 HIO S80I
R 160 042 HO16001020
i 16 6] Co 44 HIO1600103
Fri1601 45 HOMB201024
R 16 06 (a1 52 HO1EB01045
Fri1601 )55 HOMBI01045

Figure 3.20-5 List of Product Record number

Note
e The status will change to ‘Pending for Approval’.

« Click on the @ Caneelindent| ) 1o to cancel the transaction and the Status will change to ‘Cancelled’.
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e After clicking i SendiorAppoal | o ot message will be displayed as per Figure 3.20-7 and

Figure 3.20-9.

Click on the button.
Click on the button.

IRCIDERT PEIT

B|@ x
Fenalty Transatan ki | Praduct Facall kurtanbac} CEGETOTET i
Wckeni Cadk Fa17 Irickne Detail Failgd to rakfy praduct recal
H Mol on Mumber MOS0 B Expittid Motifieal on Date B @
Dxaprai of Recal Praducl st Diegres Typi of Recal D rexctiva
habfcatian Pericd 24 Hours Panaly Amaunt (RE) 50,0000
Dotk o b Catian Tt b From Suppliar 1B 13015 12 (000 Ak af otz §on Mumier of Suppl e
KPCE Motifiealion Date 1AM NR015 120000 Al Medifia ion Aachimant
Foasan Fadura in ban e iah et Anachimant Attach
LI Open Remarks
FECALL PROGUCT LIST
Bam Do Expiry Dale Hrand Meme Mamiftacturar Kama Regisiration e Repistason Hoidar
Sodum Bicabanak 4% | Ffama ni e Likiscina
83109 3o Ing 3TIBATCHE A6 FES 24n Ehd = 123
Sadum Bicarbarak 34% | Phianmaniaga Liksckis . .
aamim 0w Ing MTIBATCHIA [ Ldirab ] FIES =dn End 2 =z
Figure 3.20-6 Incident Details

Enter Expected Notification Date

STEP 8

Click on the button to attach file if necessary

IRCIDERT PEIT
4

Fenally Transactan kb

ncHini Cady

H Motalion Mumber

Dxapra of Recal Praduc

bl catian Pericd

Data af KaE§Catan ok From Suppliar
KWPGE Mot ion O e

Faisan

Ghils

Praduct Facall kurbanLac;

Fa1t?

R0 50 (e Ced 1

st Degres

24 Hours

AEA1DI1S 1Z 000 AR
1ANNDI1S 1200 AW

Faidura i bl ufasctumnaa iy ticsl

Open

e it Dt |
B Expactid Motifiaion Date
Ty of Recal
Paraly Amauni [RA)
Motfiaiion Mumber of Supplier
Motfaion Atachian
Anachimarnt

Remarks

EUEES O
Faled o realfy prahict recal
01/0A720LE 3:44:20 PN

DA risctivs

B@x

S0, 0al (1. 06

BamE Solim BRAIANIR B4R | sqrapareHs TG POES T aa LB 12 12
aam Shoum Beattamk 4% s rparcina TRNNENG FIES Fhamunicga Likstanc 1z 1z
Figure 3.20-7 Incident Details
STEP 9

Click on the button to save the Penalty transaction
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Note
o After clicking save, an alert message will be displayed as per Figure 3.20-10

85 |putton.

e Click on the
Penalty Transaction No. will be generated automatically by the system for future reference and the

g sendforApproval | 1 o and ‘ MR button will be enabled.

IRCIDERT PSAT
u @ S far al Carecal Ineci kit
e’ Appendd || B | @ i X
Fenadly Transactia n Kumsar :FE11*]1IJN|.'I'|5-'INW23!- Fraoduci Racall Nurrk=sriLocal} RHIWI0E Fa
Incideni Coda F317 Ireci chark Diedmd | Failed o rr ity praduci recall
B MetFcaion Humber RO 50001 # Expeied Medricalion Date DANEZN1G 34420 F
Caxprare of Recall Fraduct Tzt Degres Type of Recal DA resctivve
Kakfcatian Pericd 24 Heurs Faraky Amauni IFR) 50, (e 0. £
Ceaka ol Wablcatian neca s From Supplir D2NEDI1G 120000 i Fedifcaion Humber of Supplier 124
KWPCE Metrficalion Diate 121902015 120000 Al Mediftcaion AHachment i)
Reaacsan Falura in Wanuscturarsh et Arachirent |_attach | @]
Stk lopen Fgrmanks
RECALL PRODUCT LIST
Expiry Dale Hrand Msme Mamitaciurar Fams Eegistralion K Hingrairasion Hnider
Sadium Bicartanak 3.4% Fhianmariega Likscknos
aawm A0l Ing JTIBATTHE [anLz6 FAIES =4n End gk gk
Sadium Biaranak d4% | Fhianmariega Likscknos . .
RN A0miing WTIBATEHIA TG FOES Z4n Ehd 123 123
Figure 3.20-8 Incident Details

Click on the | & SerdferApoial [ o1 10 send the Penalty transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

. Cancel Irrcident ‘ . .
e Click on the ‘ @ | button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking b Sendiordppoal | o oot message will be displayed as per Figure 3.20-10

e Click on the "8 | putton.

CONFIRMATION
#—%. CONF0125: Are you sure want to send this
record for approval?

Cancel || Yes No

Figure 3.20-9 Send for approval alert message
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IRCIDERT PEIT

a

Fenally Transactan kunbar FE11-31060015- 16303235 Peadect Racal NembanLecal RH1S000030

Wckeni Cadk Fai7 necdar Desail Failed % netdy product racall
HC Motifialion Mumber CIETCTCT i Exzemes Hoiicatos Dak 01AaR0E E4420 PM
Dapra of Recal Praduct 15t Degres Tz ol Awcal Diracive

halfcatan Pericd 24 Hours Panahy AmeustiRM)

Data af Kbl catian ks From Sugpliar (2B 1200000 AW Hovhoatos Humbel of Sepedsl et

KPCE Motheaton Date 1AM V2015 1200000 AW Hovhoaton Alachmant

Faisan Failura in Maniremsar la et Alachmant

Ghils e far Agpraval Renarks

RECALL PROGUCT LIST

Expiry ke Brand Hame Marniischrer Name HAegisraton No Registration Hokles
aamE Soolim BRAAMAR AR | syraparcas WASTI Fogs ey B 123
eI ?uw?‘ﬂ Bicarbanaka 3.4% ATIBATCHIA BRI Pogt :;::E:ga:a Lifesciance 123
Figure 3.20-10 Approval Penalty Details
STEP 11
Select one of the available buttons
a) The ﬂ\ button to approve the Penalty transaction
Note
e The Status will change automatically to '‘Approved' Figure 3.20-12
e Alert message will be displayed after user makes the selection as per Figure 3.20-12
¢ Click on the button to confirm approve.
[ -1 | T | YRR TN e |
L Lampirzan 8 Lampiran 9 Lampiran 16 .
e After the penalty transaction is approved, } a8 g | , | a8 p ‘ andi a8 g button will be

enabled.

b) P Reject ‘button to reject the Penalty transaction

Note
e The Status will change automatically to 'Rejected'.

J CONFIRMATION

@& CONF0128: Are you sure you want to approve
4 the record?

| Cancel |[ Yes || MNo |

]
—
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Figure 3.20-11 Approval Alert Message

IMCIDENT PE17

o | i Lampien 8 || ) Lampirn B || gl Lampiren L6 @

e o Riim Dese Birafd Maime Manufacner Hafs

S EBcarhonate B &%

Faraky Trarsacion Mumber FEN-01 06001 515838235 Froducd Recall HumtsrLocall RH1BI00038
Ireickard Goade FEIT [HS——— e T
H Kabfcaton Kumber MOS0 Especiad Nabfcaton Dals T
Degres ol Foscall Frodust 151 Dagras D — —
Mutricaion Fariod 24 Haurs Fremaity Armovervd (AN e
Diate of Medmcabion raceive Fram Suppler 02MARNIE 120000 A Mgkfcyten Nember of Supplier e
NFCE Kaklcation Cals TBH0E0TE 120000 AM Nt s Atacemant
Reazon Failure in Marutaciures kb fest Afartmest E
s Appraved Feammans
RECALL PROMMACT LTST

Regisiration He

X Oeze Incicent || 3

Pl Qe bt H e 7

45340103 e IETEEATCHS s Fuls Framasiaga Liescerce 11 11
4530003 Pk S E T 052018 Fiis e Litesrenos 12 123
Figure 3.20-12 Lampiran 8, 9 and 16
STEP 12

| @ Lampiran 8 | , . N
Click }mi button to view the Lampiran 8 as shown in Figure 3.20-14

Lampiran 9 |
Or click LQ—PJ button to view the Lampiran 9 as shown in Figure 3. 20-15

| @ Lampiran 16 | . . .
Or cllck} a8 . ! button to view the Lampiran 11 as shown in Figure 3. 20-16

Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.20-13 Lampiran 8
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Figure 3.20-14 Lampiran 9
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M Garis Panduan Tuntutan Penalti Dan Kos Tambahan Bagi Pembelian Terus
__\'_-’, Di Bawah Perjanjian Konsesi Penswasiaan Makmal Ubat Dan Stor
Kemenierian kesihatan Malaysia - Versi 112011
LAMPIRAN 16
SENARAI SEMAK
APPENDIX 58
Hiarsa PTJ kit P Soltarat Falenat, Wu
Tahap Panggies Bakl © 15 Dogry
Tardabini ,‘f:lputﬂ-qw
Eil. Parkira Jeutibnan|
L e bl i
i A 50,000 000 b st gt i pareggiian Bl Tt et Pangp Sann . EFIME IS 1200000 Al
Tarwag 1 (24 Jam) —_—
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Figure 3.20-15 Lampiran 16
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Create New Incident PS 18

To create a new record for penalty PS 18, perform the steps below:

(Ph[B

HOSPITAL MIRT

F 1= &

E] Home

0 Patient Management

Home

Lé ]|

O Order Management

< Inventory Penalty Code
Ol Finance
Date From
£l Procurement
2 Inventory Management LG Number
I Distribution Status

Ll Receive ltem

[l Stock Taking and
Verification

) Product Quality

O i H
Expiration and Condemn | & | . o oo

[l Returned Item 18100232

2l Penalty
Incident PE11-13190028-
171200231
O Others

Ll Adverse Drug Reaction PE11-13190029-

L/ Pharmacy Transaction 171200230

Transaction Numbeg

PHARMACY INFORMATION SYSTEM

Incident * :

Penalty Description
m Date To

Transaction Number

Penalty Code + Penalty Description

The Delivery of such order shall be
Ps1 deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
P31 deliver within 7 working days (West
Malaysia) 10 days (East

The Delivery of such order shall be
Ps1 deliver within 7 working days (West
Malaysia) 10 days (East

JEELT A Status

LPO Numbeg: Amount (RMJ

L0251151601

151100 966.62 | Approved

L0251151601
173145 185.35 | Approved

L0251151601

173144 628.32 | Cancelled

Created Date:

Created by

18/01/2018
03:22 PM

122017
08:40 AM

08122017
08:51 AM

2] + |

[1-10/1781]

Updated by

This function is to perform Penalty Replacement on Recalled Products within 24 hours.

STEP 1

Figure 3.21-1 Create New Record

Click on ‘Inventory’ menu followed by ‘Store Inventory’, ‘Penalty’ and select ‘Incident’

STEP 2
Click on the

Note

< button to find the penalty code

Penalty screen will be displayed as shown in Figure 3.21-1.
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PHARMACY INFORMATION SYSTEM

Q Q Home | Incident *

El Home INCIDENT

O Patient Management Ii“il | f‘” + ‘

O Order Management

Penalty Incident Search I\,
2 Inventory Penalty Code
O Finance - Incident Code Incident Descriptio
Date From a1
O Procurement § 0
Search X}
&l Inventory Management LPO Number e
O Distribution Status | v | " /3 v v [1-10/22
[) Receive ltem i
1 iy > 3 _
I Stock Taking and / Incident Code s Inci it Descripti
Verification i
4 - - - The Delivery of such order shall be deliver within 7
5 Product Quality Transaction Numbez:| P Penalty Description % | LPO Numbec{liz=il working days (West Malaysia) 10 days (East
Cl Expiration and Condemn | : The Delivery of such order shall be The delivery products shall be made and complete:
D Returned ttem [ FER-ASI002% I pst celiver witnin 7 working days (West | {225 1151601 | psp during office hour betwesn Sam to 5pm excluding
Malaysia) 10 days (East (lunch hour and Friday prayer )
2 Penalty ) -
B - The Delivery of such order shall be P2 The delivery shall be door to door basis (different
+ Incident :‘EEDE!%?DDZQ- e deliver within T working days (West h?f%ﬂ;ﬁ ot location from the LPC address)
& Others IMalaysia) 10 days (East
PS4 The quamm_{ order not tally with the LPO {more tha
Ol Adverse Drug Reaction : The Delivery of such order shall be order guantity)
B SIS R P81 deliver within 7 working days (West WIpiilsian .
£l Pharmacy Transaction 171200230 Malaysia) 10 days (East 173144 =2 The product shall not e physically
5 MAR damage/obsolete or expired
The Delivery of such order shall be
Ll Maintenance PE11-13190029- P51 deliver within 7 working days (West L0251151601 Psg The product shall be in accordance the
71200222 Malaysia) 10 days (East 173142 specifications
0 Report/Enquiry ! ¥
The Delivery of such order shall be psT The product shall be in accordance to the
PE11-13190029- sz ) L0251151601 description in LPG
PS1 deliver within 7 working days (West &
171200228 in\ 10 riave (East 173140
Figure 3.21-2 Penalty Incident Search
; Q, Search . I
Click on the button to see the list of penalty incident
Note

System will list PS1 to PS 18 as shown in Figure 3.21-3.

STEP 4
Double click on the Incident Code

@ PHARMACY INFORMATION SYSTEM

& Procwement
© o Ireenlory

ROSPITAL PAKAR SULTANEH FATIMAH, MUAR

ﬂ Heoired | Encideat =

o Indent INCIDENT
o Butar Laval il o FEE 2+
O Dizsaminale
o Expiraticn and Fenally Cadk 13 Fenalty Dascripion
Condarmn
Dak From [ Data Ta &

o resue
O Prepacking LPG Mumiber Traresach on Mumber
O Produst Compiaings B TH -
O charanns

- 0z il [1-10/11]

& Recall Froducs
& Mroaficason
O Receiva llem

& Remmed Hem FE11-0106a01 5 Foapdacameni of tha Recaled DRI | Mk Bebhar b Rilabmrend Eehar bin
B Fowmingliem 1020612 G Froducts wtin 24 hrairs Uil SRR ) TI0AH | s .
a % Tak FE1-1108 0098 Faplacameni of the Recaled 4 MN1EIG | Maramad Azhar bin Matanad Arhar bn
Easck Taking and G IaTanG F31a Frosducts wthin 24 hours LPO40d A00000 | Approesad %8 P
werdicalicn rap. " rap. "
] FE11-0106001 5 Foapdacameni of tha Recaled DUAREIMG | .. —.arbin JR— )
o Baoek Transdar 151207 TR Fa1d Froducts wihin 24 hoar LF2 0 00000 | Approvad AXLAPM | Saboudrin Eraboimirin
B Paraky - -
FE1-0108a00 5 Fapdacamen of tha Recaled fannzng
Incient AT F31a Frosducts wthin 24 hours LP2 (e (6] (55 A00000 | Approesad 10T M
O &dverss Drug Reaclion RS "
FE11-0106001 5 Foapdacameni of tha Recaled 1IN 1] 12 bin
o Pharmary Transacsm 151107718 Paid Froduds wihin 24 hrurs LP20a000g 30000 | Apprevad 1Z0GFM | Eatauddn
oMAR FE11-0108a01 5 Fapdacamen of tha Recaled 1311205 | Mahamad Azhar bin Matarad Azhar bin
T — « | Fara Products wehin 24 hers LPaE 00000 | Agpicraa TZOIFM | Babauddn Eataudrin

Figure 3.21-3 Create New Record
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STEP 5

Click on the l + | button to create new record

Note
Penalty screen will be displayed as shown in Figure 3.21-4.

IRCIDERT PEAR

Fenally Transastian kunbar [ ] Awus T Suspliar Kustar
ncideni Cadk Faia nodan Dol
Froduct Rieal Mumben)ozall IO Mebleaion Nembar

Prrosdisct Bl P o o Dt Hoifoaros D 1o PLEE

Ackial Motfeaion Date 1 FLEE it ARcahang Ho

©®

Dxiliwery Onder ko (D0 ba F LFO Marmbar

Ackial Recaksa Date and Tana Mamod of Meticaien
Fenally Amont R Remarks

LHTH Open

Erpesciad Desbwery Dale

(11) B

Replcamant ol hie Racalkd Products within 24 hours

®

@s

®

Figure 3.21-4 Incident Penalty Details

STEP 6
Click on the “ button to find the Return To Supplier Number.

Note
List of Return To Supplier Number will be displayed as shown in Figure 3.21-7.

STEP 7
Click on the “" button to find the Received No.

Note
List of Received No. will be displayed as shown in Figure 3.21-7.

STEP 8
Select Actual Notification Date to PLSB

STEP 9
Click on the < button to find the Delivery Order No (DO No)

STEP 10
Enter the Remarks
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STEP 11
Click on the button to save the Penalty transaction

Note
o After clicking save, an alert message will be displayed as per Figure 3.21-8 and Figure 3.21-9.

e Click on the Yes | putton.

e Click on the button.

Penalty transaction No. will be generated automatically by the system for future reference and the iy Sevc for Aporoval,

Cancel Incident | .
button and\ MR | button will be enabled

-

CONFIRMATION

#—%. CONF0125: Are you sure want to send this
record for approval?

Cancel : Yes No i -
o

Figure 3.21-5 Approval Alert Message

G (12) & v || @ e
@Z.E

Penalty Transaction Number ‘PE1 1-01060015-1590010 ‘ Return To Supplier Number [ T150000001

Incident Code ‘PS18 ‘ Incident Detail ‘Replar,ement of the Recalled Products within 24 hours |
Product Recall Number(Local) [Ri15000005 ‘ HQ Notification Number [No15000041 |
Product Recall Notification Date \’19{09}2D15 12:00:00 AM | Notification Date to PLSB \’214‘!]9!2015 12:00:00 AM |
Actual Notification Date to PLSE [21{09}2D1 512:00:00 AM I Receiving No. [FMDODDODB

Delivery Order No (DO No) [55358375 LPO Number ‘LD251DQD401141354 |
Actual Receive Date and Time \’23{05}201 412:00:00 AM | Method of Nofification ‘tesn |
Penalty Amount (RM) ‘ 3 DO0.0D‘ Remarks test?

Status ‘Send for Approval ‘

Expected Delivery Date (221092015 ]

Figure 3.21-6 Send for Approval
STEP 12

Click on the | & SemforApeal | b o 16 send the Penalty transaction to HOD for approval

Note
o The status will change to ‘Pending for Approval’.

e Click on the w| button to cancel the transaction and the Status will change to ‘Cancelled’.

e After clicking b sendforAporoal | o p et message will be displayed as per Figure 3.21-8 and
Figure 3.21-9.
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e Click on the [i] button.
e Click on the button.

INCIDENT PS18

[}

4‘Apprxwe” Rej

Penalty Transaction Number
Incident Code
Product Recall Number{Local)

Product Recall Notification Date

‘PE1 1-01060015-1530010

[psts

[Ri15000005

"19{09}2D15 12:00:00 AM

Return To Supplier Number
Incident Detail
HQ Notification Number

Notification Date to PLSB

(14

(7150000001

‘Replaoement of the Recalled Products within 24 hours |

[No15000041

"214‘!]9!2015 12:00:00 AM

Actual Notification Date to PLSE [ZHI]QIZM 512:00:00 AM ] Receiving No. [FMODDODDB
Delivery Order No (DO No) [35388375 LPO Number ‘LUZS“]Q[MDHME.‘M
Actual Receive Date and Time \'ZBIDSJ‘ZDW 412:00:00 AM | Method of Notification ‘lesll

Penalty Amount (RM) ‘ 3 DOO.QD‘ Remarks test2

Status ‘Send for Approval ‘

Expected Delivery Date (221092015 ]

STEP 13

Figure 3.21-7 Incident Penalty Details

Click button approve to approve the transaction. The status will be approved.

STEP 14

Click on button reject if rejected the transaction.

INCIDENT PS18

| & Lampiran8 || & Lampiran9 || & Lampiran 16 L@

[PE11-0106001 5-16208012 ‘

[ x comteam | x|

‘ T160000176

‘Replacemenl of the Recalled Products within 24 hours ‘

& Penalty Transaction Number Return To Supplier Number
Incident Code ‘PS13 ‘ Incident Detail
Product Recall Number(Local) ‘RN16000045 ‘ HQ Notification Number \N015001024

Product Recall Notification Date

| 03/02/2016 12:00:00 AM

Notification Date to PLSB

| 03/0212015 12:00:00 AM

Actual Notification Date to PLSB [ 03/02/2016 12:00:00 AM Receiving No. ‘ P160003506 |
Delivery Order No (DO No) ‘ DO300116PS18D \ LPO Number ‘LPDMDS ‘
Actual Receive Date and Time | 03/02/2016 6:33:26 PM Method of Notification ‘ ‘
Reriy Aot (RM \ 3,00000| Remarks amend notification date

Status ‘Approved ‘

Expected Delivery Date | 041022016

Figure 3.21-8 Lampiran 8,9 and 16
STEP 15

| @ Lampiran 8 | . . _—
Click 'ﬂ‘ button to view the Lampiran 8 as shown in Figure 3.21-11

.| @ Lempiran 9 . . -
Or click Lm.l button to view the Lampiran 9 as shown in Figure 3. 21-12

Or click |m‘ button to view the Lampiran 11 as shown in Figure 3. 21-13
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Note
The report will be in PDF format. The user is allowed to view/save/print the report.
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Figure 3.21-9 Lampiran 8
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Figure 3.21-10 Lampiran 9
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Figure 3.21.11 Lampiran 16
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3.22 Penalty Verification
To create a new record for penalty verification, perform the steps below:

Wy O el Mdiese

MINISTRY OF HEALTH, MALAYSIA

INTEGRATION WEB PORTAL

L @

Passueend

Figure 3.22-1 Login IWP

This function is to perform Penalty Verification when the supplier has verified and confirmed the amount to penalize. This
function is done in Integration Web Portal (IWP) System

STEP 1
Login in the Integration Web Portal (IWP) system.

INTEGRATION WEB PORTAL

_ P acy Information System & Clinic Pharmacy System Change Password Logout

harm
E Home | Verification = :

El Home VERIFICATION

[ eP Enquiry i| Qo +
L Notification
O Frequently Asked Questions PTJ Name [ 2| PTJ Code | |
& Drug Information Facility Name | 2| Facility Code | |
[ PKD Authorization Without LPQ No. [au v | LPO No
L Purchase Order
Created Date From | ) | Created Date To | e} |
Ll Contract
C KPK Approval ¢ Verification Status |AH v | Verification Transaction No.
[ Budget Supplier Name | 2|
Z Penalty J
+ Incident L it
+ Verification @ l  erincation
. - - - . - - il -
+ Payment Transaction No.” LPO No. +| Penalty Amountz Status B Created Date 3 Created By = Updated Date 3 Updated By = Facility Name =
o Maintenance : : ini
PV1880002 CO180000000016589 7319 | Open ;ﬁnaﬂzma 0403 | apmn éﬂnajzmg 003 | apmn E””'g. ieelia
Ll Report/Enquiry s
PV1880001 CO150000000007995 185.43 | Cpen ;ﬁna201804:02 ADMIN éﬁhﬂnaﬂmgodiﬂ:f ADMIN Hospital Tumpat

Figure 3.22-2 Create New Record

STEP 2
Click on ‘Penalty’ menu followed by ‘Verification’

STEP 3

Click on the ’ + l button to create new record
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P35 with LPG Mo,

LPZ Mo PRI PR

Fenadly \Srify Trare-achion Mumber
-1 TH

Tatal Penally Arount

Craahed Date

arifkd Dak

Incitant Transsction Kumier,
[Faciktyl

L ke
- @ HospiadPTI Hame

Sappler Name
Dpen
Remirks
20
OTHEDI15 067337 FW Created By
venfed By

e pseEl Hamo

e e ol Bukhion

Supplier Verification

REmerks

Ama Chivs: i

STEP 4

Figure 3.22-3 Penalty Verification

Click on the

Note

“" button to find the LPO No.

List of LPO No. will be displayed as shown in Figure 3.22-3.

LPO Hisnilid S aich

LPG M,

X

L2500 TI 49655
LO25T0a0dnTI£965T
L2504 0IT49E5T1
LOZST0A0TI42252
L35 LA 01150015
L3514 01150302
L5 LA 01150448
LG5 Ca 01150802
LOQ51 a4 011597a0
L0251 a0 01151098

01, Saarch )
s

[1-10) 109 ]

Figure 3.22-4 List of LPO Number
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e Dpen —

Todad Paraly Al B0, 425 40 P

Crealad Dale DTRIEZ015 0E:33:37 PR Crealad By IO Il Bukher

Weriled Date Weriled By

L i1
Suppliis Vs facabion

Punidly
Al

itk vl Trafeheas i Kb, T
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Figure 3.22-5 Penalty Verification Details

STEP 5
Change the Penalty Amount if necessary

STEP 6
Click on the button to save the Penalty Verification transaction

Note
e After clicking save, an alert message will be displayed as per Figure 3.22-6

Yes

e Click on the button.

Penalty Verify Transaction Number. will be generated automatically by the system for future reference and the
b SendiorAoponal | o will be enabled.

CONFIRMATION

‘.

J
(n)
(]
‘_'n
=]
[y
ro
[#2]
=
11
o
[
w
| =
=
11
o
[ -~
o
-
[
-
[&]
o

o

o
=
o
11

Figure 3.22-6 Save Record Alert Message
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Incighan? Trameclion RemBee, | lncxlan] |

(Pacir] | Wi Ieciber M m =|  Lampiran Remarks
FETL.0I0GDN1S-16206016  |FE15 ol DAGTTIAT £ S R S Tienl. M T W | B it 241904
FETL.0I0G0015-16206716 | FE15 Ao LSRR papmenl FUFES TR | 2 240904
FEILDIETS-15100730 [P e s I B B B 5008 50000
FETLOISOMSASH0TEE | P2l Tha deitosry chall e doaro doos Fasts [k roatlacoen e e Z080 50000

suppher Yendicalion

4 k. 5enc or Apzrea
P& with LFD Kg L T
P K FS16 P53 LOZ50808011 41857 § HossraiF Tl Hame 9040t
P by Verity Transaction Kumbar prisenzz Sappler Name PHARMAKIAGA LOHETIC SDH EHD:
s e Ramaiks
Tidid Pafualy Aneainl B335 85
Created Dak TRERIG 063937 Fi Created By v s cenell BB
Veriled Dty Verted By

&tiechment

B x

Figure 3.22-7 Penalty Verification Details
STEP 7

Click on the | & SerdferApoial |1 o 10 send the Penalty Verification transaction to HOD for approval

Note
e The status will change to ‘Send for Approval’.

e After clicking b sendforAppoaal | o et message will be displayed as per Figure 3.22-7

e Click on the button.

CONFIRMATION

%—% CONF0125: Are you sure want to send this
@ record for approval?

Cancel || Yes No

Figure 3.22-8 Send for approval alert message
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Wy O et Mdagse

Ity) m IS

Penalty
Arrcanl

Incidan? Trameclion KumBer, | ncdan? | e - . —
| Faciity) *| Coge ¢ Incidant Kams Lamgiren

[ Chim kar payTEnE- A s for papren] muthe nade whn e 240904 24000

PETT:01 06 00151620 E0 15 curen! Brancs

i 153 Chim kar payrent - AL clars for papren] mustbe nade wihn the -
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Figure 3.22-9 Approval Penalty Verification
STEP 8

Select one of the available buttons

a) The ﬂ' button to approve the Penalty Verification transaction

b) P Reject ‘button to reject the Penalty Verification transaction
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3.23 Penalty Payment
To create a new record for penalty payment, perform the steps below:

Wy O el Mdiese

MINISTRY OF HEALTH, MALAYSIA

INTEGRATION WEB PORTAL

L @

Passueend

Figure 3.23-1 Login IWP

This function is to perform Penalty Payment when the supplier has paid the amount due. This function is done in
Integration Web Portal (IWP) System

STEP 1
Login in the Integration Web Portal (IWP) system.

INTEGRATION WEB PORTAL

_ Pharmacy Information System & Clinic Pharmacy System Change Password Logout

28 Bl | Home | Payment =

El Home
o eP Enquiry \i‘ Ii/ ILI
Ll Notification
ol Frequently Asked Questions PTJ Name [ 2| FTJ Code | ‘
Ll Drug Information Facility Name | 2 ‘ Facility Code | ‘
& PKD Authorization Penalty Payment Transaction Number Penalty Verification Transaction Number
[ Purchase Order
O Contract Supplier Name | 2| LPO No.
Ll KPK Approval i Crealed Date From | x| Created Date To | g
O Budget Status [An v |
7l Penalty ]
+ Incident
+ Verification = 3
+ Payment @ SR e P s Supplier Name £ 4|  Stas 4| Created Datet| CreatedBy s UM o ypgatedBy o| Facility Name 4

Number

&

Maintenance
C0180000000016 28/08/2018

04:06 PM

28/08/2018
04:06 PM

)

Klinik Kesihatan
Kandis

Report/Enquiry PP1820001 PV1330002 SUP000237 Approved ADMIN ADMIN

Figure 3.23-2 Create New Record

STEP 2
Click on ‘Penalty’ menu followed by ‘Payment’

STEP 3

Click on the l + ' button to create new record
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Figure 3.23-3 Payment Details
STEP 4
Choose for payment mode

Note:
Voucher Number box will be disabled when Payment Mode ‘Cheque’ is selected.

Cheque Number box will be disabled when Payment Mode ‘Voucher’ is selected.
STEP 5
Click on the “ button to find Verify Transaction Number

Note
List of LPO No. will be displayed as shown in Figure 3.23-4

WerBiaticn Rumier G pech

X
Varifkaion Mo LI W
o
4 4 2 IE. [11-1F}13 )
Wearilication W, LR Bk H |
P e D ER LGS 180000114650
FEIna [Nk i
FIEInT LP220451
FYIBna L2 10a0AD LIRS T
PG LPCoER
FYIBTOIET [Ww by
FarEaniEa LEZ 3800 I LEST

Figure 3.23-4 List of Verification Number

STEP 6
Enter Cheque Number

STEP 7
Enter Bank Name

STEP 8
Enter Cheque Ref No.

U. MANUAL_INV_PENALTY-9"E Page 193




TS
T N

Wy O e Mdagse

PhIS & CPS Project
User Manual — Pharmacy Inventory (Penalty)

(Ph[B

Paraly Pagrieni Tansadian kuntar

Payrient Wede Chiequa
e hunt=r REHES
Eank hanie MapBank
Amaun! (R

L i1

Incidance = Inckdenca

TrmsacsonMo. °|  Code

| arify Trarsacion Mumber (R CETET
- waucher Kurnitsr
B TH Span
Chiggis R Mo CEOTED
Fartark

o | Pensity Amount | Pemaky Amanl

Incidence Kams | From MOH [RMT | From Suppiar [RM)"

Lemprans

Penaity Paymant
(10 B e x

(ETET) @ AleChménls

s L i Vaceing - Thi prieduet defhvarsed maist have of |35t 275 o tha shi ifa - Ffactept S000 @ 5000 |
P
i L L L b Vaceing - Th proeduet defhvarsed maist have of a5t 275 o tha shil ifa - Efaccepn S000 S000 |
P
Figure 3.23-5 Payment Details

Change the Penalty Amount From Supplier (RM) if necessary

STEP 10

Click on the button to save the Penalty Payment transaction

Note

o After clicking save, an alert message will be displayed as per Figure 3.23-6

e Click on the button.

Penalty Payment Transaction Number. will be generated automatically by the system for future reference and the
i sendforAporowal | o will be enabled.

CONFIRMATION

NN

‘s 8, - P — . - e
CONFOO02: Are you sure you want to save?

| Gancel |[ Yes |[ No |

8

Figure 3.23-6 Save Record Alert Message
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Pamaky Payment
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Figure 3.23-7 Send for Approval

STEP 11

Click on the | & Ser1erApoial 1) o1 10 send the Penalty Payment transaction to HOD for approval

Note

The status will change to ‘Send for Approval’.

e After clicking b sendforApproial | o ooy message will be displayed as per Figure 3.23-8

e Click on the button.

CONFIRMATION

(EE)B CONF0125: Are you sure want to send this

record for approval?

Cancel || Yes No

Figure 3.23-8 Send for approval alert message
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STEP 12
Select one of the available buttons

Figure 3.23-9 Approval Penalty Payment

a) The ﬂ| button to approve the Penalty Payment transaction

b) P Reject ‘button to reject the Penalty Payment transaction

U. MANUAL_INV_PENALTY-9t"E

Page 196




PhIS & CPS Project mls
User Manual — Pharmacy Inventory (Penalty)

Wy O el Mdiese

4.0 Acronyms

Abbreviation Definition

MOH Ministry of Health

KKM Kementerian Kesihatan Malaysia
PhiS Pharmacy Information System
BPF Bahagian Perkhidmatan Farmasi
HOD Head of Department

SKU Store Keeping Unit

PKU Packaging Keeping Unit

RPL Recommended Purchase List
APPL Approved Product Purchase List
LP Local Purchase
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5.0 Links to Inventory Modules
No Module PDF Links | No Module PDF Links
1 | Finance Click Here 15 | Internal Indent Click Here
2 | Procurement Standard APPL Click Here 16 | Issue Click Here
3 | Procurement standard LP Click Here 17 | Receive From Supplier | Click Here
4 | Procurement Standard Contract Click Here 18 | Receive Inter Facility Click Here
5 | Procurement Standard Quotation | Click Here 19 | Receive Intra Facility Click Here
6 | Procurement Standard (RFQ) Click Here 20 | Return to Supplier Click Here
7 | Procurement Non Standard Click Here 21 | Return to Supplying Click Here
(Requisition Order) Unit
8 | Quarantine Click Here 22 | Slow Moving Click Here
9 | Product Complaint Click Here 23 | Stock Taking And Click Here
Verification
10 | Recalculate Buffer Level Click Here 24 | Stock Transfer Click Here
11 | Expiration And Condemn Click Here 25 | Year End Click Here
12 | Recall Product Click Here 26 | Penalty Click Here
13 | Payment Click Here 27 | IWP Budget Click Here
14 | External Indent Click Here 28 | IWP Order Click Here
Authorization
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