
Standard Operating Procedure (SOP) Diagram During Breakdown of CAS Service (Applicable for 
PhIS Facilities with HISKKM Integration) 
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Note:  
* PhIS internal link is disabled by 
default, and users are advised to access 
PhIS through CAS. 
*Approximately 2 hours is needed to 
activate PhIS internal link 

*PhIS Internal link is only to be used for 
dispensing process and should not be 
used for patient/visit registration and 
medication order purposes 
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