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Proposed Solution: 

No. Ticket # Description Summary of Changes Proposed Solution 

1. I- PhIS012984915S 

 

APPL Purchase Order screen - request 
changes on the screen  

Request button Cancel Order remove 
from the screen for APPL Tab only. 
Currently this button is available once 
transaction is Save and status order = 
Approved. The reason of remove this 
button from aPPL tab to avoid user 
cancel this order in PHIS but at eP they 
already approved it. When this 
problem occurred , LPO cant flow to 
the facility due to status = Cancel. 

Currently this button is available 
once transaction is saved and Status 
Order = Approved. The reason to 
remove this button from “AP 
Purchase Order” tab is to avoid user 
from cancelling his/her order in PhIS, 
while already being approved at 
ePerolehan.  
 
When this problem occurred, LPO 
cannot flow to the facility due to 
Status = Cancel. 

To remove “Cancel Order” button from the 
screen for “AP Purchase Order” tab only, 
under Purchase Order 
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Function 
Flow 

Purchase Order – APPL Purchase Order  (Version 1.3.8) Purchase Order – APPL Purchase Order  (Version 1.4.1) 

1.  

APPL 
Purchase 
Order  

 
 

For new AP Purchase Order: 

 Go to Inventory -> Procurement -> Purchase Order 
 In Purchase Order listing screen, click “+” button to create new 

purchase order. 
 Choose “AP Purchase Order” tab. 
 Select: 

- Request Type = Supplementary Order, and 
- Item Group = Drug. 

 Click the “+ Add Item” button to start adding items.  

 
 

For new AP Purchase Order: 

 Go to Inventory -> Procurement -> Purchase Order 
 In Purchase Order listing screen, click “+” button to create new 

purchase order. 
 Choose “AP Purchase Order” tab. 
 Select: 

- Request Type = Supplementary Order, and 
- Item Group = Drug. 

 Click the “+ Add Item” button to start adding items.  
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Function 
Flow 

Purchase Order – APPL Purchase Order  (Version 1.3.8) Purchase Order – APPL Purchase Order  (Version 1.4.1) 

2.  

APPL 
Purchase 
Order  

 
 

Add Item for AP Purchase Order: 

 In Add Purchase Order Item, fill/select data as below: 
- Item Description: Paracetamol 500mg Tab, 
- Order Quantity: 100 

 Save the added item and closed the window. 

 

 

  

 
 

Add Item for AP Purchase Order: 

 In Add Purchase Order Item, fill/select data as below: 
- Item Description: Paracetamol 500mg Tab, 
- Order Quantity: 100 

 Save the added item and closed the window. 
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Function 
Flow 

Purchase Order – APPL Purchase Order  (Version 1.3.8) Purchase Order – APPL Purchase Order  (Version 1.4.1) 

3.  

APPL 
Purchase 
Order  

 
 

 Save the Purchase Order. PO is sent for approval (as below). 

 

  

 

 Save the Purchase Order. PO is sent for approval (as below). 
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Function 
Flow 

Purchase Order – APPL Purchase Order  (Version 1.3.8) Purchase Order – APPL Purchase Order  (Version 1.4.1) 

4.  

APPL 
Purchase 
Order  

 
 

 After user click the “Approve” button, and waiting for eP approval, 
user can still cancel the order by clicking the “Cancel Order” button. 

 

 

  

 
 

 After user click the “Approve” button, and waiting for eP approval, 
user is UNABLE to cancel the purchase order.  

 “Cancel Order” button has been REMOVED. 
 This will minimize the issue where user able to cancel order when the 

order is actually ALREADY approved at eP side. 
 

 


