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Proposed Solution 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS009425815S Request to update and add labels design 
for Galenical – Work Order and Prepacking. 
Label design is generated by PhIS but the 
printing facility using the facility current 
printer and label sheet. 

Update and add labels and design 
for Galenical – Work Order and 
Prepacking. 

To have 5 options for Prepacking and 
Galenical label printing:  

 General Label : 90 mm x 60 mm 

 Label for External Preparation : 40 
mm x 40 mm 

 Label for External Preparation - 
Cream 15g and 30g : 35 mm x 35 
mm (Round) 

 Label for Tablet/Internal Preparation 
: 40 mm x 20 mm 

 Label Unit of Dose : 20 mm x 13.3 
mm 

2. I-PhIS008275814S Request additional info for hospital name. 
Example : HOSPITAL TANAH MERAH 

To add additional info of facility 
name. 

3. I-PhIS008279814S User requests to have option for drug label 
size in order to print label. Suggestion: 
90mmx60mm & 45mmx30mm 

Prepacking to have 2 options of 
print label. 

4. I-PhIS008275914S Request for bigger font size for drug name 
and total quantity 

Bigger font size for drug name and 
total qty. 
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Function 
Flow 

Prepacking Label in current Version 1.3.8 Prepacking Label in new Version 1.4.1 

1. 
Prepacking 

and 
Galenical 

Label 

Prepacking Label 
 
Click on Label button to print label: 

 
 
Label is displayed as below: 

 
 Only have 1 label design (45mm x 30mm)  

 
 
 
 
 
 
 
 
 
 
 
 
 

Prepacking Label 

 
Click on Label button, label options as below is displayed: 

 
 General Label : 90 mm x 60 mm (1)  

 
 

 Label for External Preparation : 40 mm x 40 mm (2) 
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Function 
Flow 

Prepacking Label in current Version 1.3.8 Prepacking Label in new Version 1.4.1 

Galenical Label 
 
Click on Label button to print label: 

 
 Only have 2 options, size: 90mm x 60mm 

 
 Size: 45mm x 30mm 

 

 Label for External Preparation - Cream 15g and 30g : 35 mm x 35 mm 
(Round) (3) 

 

 
 

 Label for Tablet/Internal Preparation : 40 mm x 20 mm (4) 
 

 
 

 Label Unit of Dose : 20 mm x 13 mm (5) 
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Label Size Guidance: 

 

1. General Label : 90 mm x 60 mm – Normal drug label size 

 

 

 

 

 

 

 

 

2. Label size: 80mm (w) x 40 mm (h) [40 mm x 20 mm]  

 

 

 

 

 

 

 

3. Label size: 80mm (w) x 40mm (h) [40 mm x 40 mm] 
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4. Label for External Preparation - Cream 15g and 30g : 35 mm x 35 mm 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Label Size: 80mm (w) x 39 mm (h) [20 mm x 13.3 mm]  
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