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1. Summary of Ticket Number and Requests on Methadone 
No. Ticket # Description Requests Proposed Solution 

1. I-PhIS0127 

50315S 

Methodone Dispensing - Dose allocation 

Allow pharmacist to enter number of dose 

to allocate for DOT and TA. 

Able to enter ‘number of 
dose’ into column DOT and 
TA. 

1. Main Menu – add in new link for Methadone 

Dispensing under Pharmacy 

Transaction>Dispensing>Normal. 

2. At Medication order screen:  

i. Prescriber to select indicator for DOT & TA 

when create the order 

3. Methadone Dispensing at Medication Order or 

Transcribe Order:  

i. Search function is by ‘All’ 

ii. Dangerous drug approval required for 

first time dispensing only 

iii. To add new column DOT & TA column. 

This info enters by prescriber in order 

screen. 

iv. Missed dose column, to compare with last 

supply date (end date).  

Formula = current date-next collection 

date last record. (Duration * frequency) 

v. Add additional reason for intervention 

reason (separate dataset from 

intervention reason in current 

intervention reason). 

 ADR  

 Drug info  

 Dose adjustment  

 Side effect  

vi. Collection details screen. To rearrange 

dispense method value:  

2. I-PhIS0127 

50115S 

Methadone Dispensing - Dose checking 

To include section for user to do dose 
checking during dispensing. The value will 
be same with value in MTAC reporting 
screen. This value to be displayed in 
PF5.7(c) report. 

Add in Dose Checking 
checkbox which input will be 
displayed in PF 5.7(c) report. 

3. I-PhIS0127 

50415S 

Methadone Dispensing - 'New dataset for 
'Dispense At' 

Methadone Dispensing - New dataset for 
Dispense At: 

1. Pharmacy Counter (default) 
2. Ward 
3. Lockup  
4. Others 

Add in new dataset inside 
‘Dispense At’: 

 Pharmacy Counter 
(default) 

 Ward 

 Lockup  

 Others 

4. I-PhIS0127 

50015S 

Methadone Dispensing - Remove buttons 

Remove Invoice, worksheet, BMS, Full 

supply, Allocate buttons from Methadone 

dispensing screen. 

Remove buttons Invoice, 
Worksheet, BMS, Full Supply 
and Allocate in Methadone 
Dispensing screen. 

5. I-PhIS0127 

50215S 

Methadone - M1M flag 

"To include M1M flag during transcribing or 
dispensing. This value to be displayed in 
PF5.7(b) report for M1M section. 

During transcribing - Bilangan Kes M1M 
Masuk 

During dispensing - Bilangan Kes M1M 

Keluar" 

Add in M1M flag in 
Methadone Dispensing 
screen. 
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No. Ticket # Description Requests Proposed Solution 

6. I-PhIS0127 

68815S 

Methadone - Proceed to Counseling 

Add function for Proceed to Counseling 

Reporting same as existing function of 

Proceed to MTAC Reporting 

Add button Counselling 
Report on top of Methadone 
Dispensing screen. 

 Direct Observe Therapy (DOT)  

 Direct Observe Therapy (DOT) & 

Take Away (TA)  

 Take Away (TA)  

vii. Add in new dataset for Dispense At: 

 Pharmacy Counter 

 Ward 

 Lockup 

 Others 

viii. Add shortcut button for MATC reporting.   

 To check on Patient visit/MTAC 

order, if not available allow user to 

create visit and order for MTAC. 

 Default MTAC order to Methadone 

and appointment date to current 

date. 

Note: 

1. Above changes only apply if user did the order 

and dispensed using Methadone Dispensing 

screen. If user order the Methadone using 

normal flow, existing rules are applied. 

7. I-PhIS0127 

68715S 

Methadone - MTAC Consent Form 

For Methadone in MTAC module, no need 

consent form. 

To remove the consent form 
when call MTAC directly from 
Methadone dispensing. 

8. I-PhIS0127 

50515S 

 

Drug Master - Methadone flag 

1. Change 'Methadone' flag to  'Opioid 
Substitution Treatment (OST)'. 

Apply to both PhIS and IWP. 

To add in flag for Methadone 
drug as 'Opioid Substitution 
Treatment (OST)'. 

1. Add flag for Methadone drug as 'Opioid 
Substitution Treatment (OST)' in Drug Master. 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

1. Main 
Menu link 

 
 Go to Menu (1) and expand the Pharmacy Transaction-

>Dispensing->Normal (2). 

 There are no link of Methadone Dispensing on this menu. 

 

 

 Go to Menu (1) and expand the Pharmacy Transaction-
>Dispensing->Normal (2). 

 User will be able to see new link of Methadone Dispensing (3). 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

2. 
Medicatio
n Order 
screen  

  
 Go to Normal Order (1) and type in Methadone drug in Drug (2) 

column. 

 Information of Methadone drug will appear.  

 No methadone indicator (DOT and TA) (3) appear if we order 
Methadone drug. 

   
 Go to Normal Order (1) and type in Methadone drug in Drug(2) 

column.   

 Information of Methadone drug will appear. 

 Once select on this drug, a checkbox of DOT and TA(3) will appear. 

3. 
Creating 
order for 
Metha 
done 
drugs 

 
 Go to Menu (1) and select Transcribe Order(2) in Order Management 

menu. 

 

 

 Go to Menu (1) and select Methadone Dispensing(2) in Pharmacy 
Transaction-Dispensing-Normal link. 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

 
 Transcribe Med. Order screen appear and select registered patient(3). 

 Enter visit information(4) and save(5) the visit. 

 Once save, user will be directed to Medication Order(6) screen below. 

 
 Enter Methadone drug in Drug(7) column. 

 No methadone indicator (DOT and TA) (8) appear if we order 
Methadone drug.  

 Methadone Dispesing(3) screen appear and clicks on Medication 
Order(4) button to open the Transcribe Order screen. 

 

 
 Transcribe Med. Order screen appear and select registered patient(5). 

 Enter visit information(6) and save(7) the visit. 

 Once save, user will be directed to Medication Order(8) screen below. 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

 Enter Methadone drug in Drug(9) column. 

 Methadone indicator (DOT and TA) (10) appear if we order 
Methadone drug. User can tick only one or both. 

4. 
Metha-
done 
Dispe-
sing 

 
 

 Go to Pharmacy Transaction(1) 

 There are no Methadone Dispensing link exist yet in version 1.3.8.4. 
 

 
 Go to Pharmacy Transaction(1). 

 There are  Methadone Dispensing(2) link exist . Expand the link and 
Methadone Dispesing sub module will appear. 

 Click on it and Methadon Dispensing(3) screen will appear as below. 

 
 Select the record by filtering. 

 A result of all active methadone record will appear based on the 
filtered value, as below:  
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

 
 Cliks on the patient record. 

 A Methadone Dispensing details(4) screen as below will appear. 

 
 The supply duration(5) will always default as 1 day. 

 
 Allocate the dispense quantity by key in value into DOT and TA(6) and 

then click on the screen. 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

  
 

 The Dispense UOM Qty(7) will be auto calculate when we enter 
value into DOT and TA. 

o DOT =1 - means 1 serving (5mg/1ml) 
o TA = 2 - means 2 serving (10mg/2ml) 
o Total Dispense Qty = 3ml 

 Set the Next Collection Date(8) as it will be used to calculate the 
missed dose(9) if the patient did not come and collect the Methadone 
drug. 

  
 

  
 

 Missed Dose is calculated by using this formula: 
o Missed Duration = Current date - next collection date last 

record. 
o Missed Dose = (Duration * Frequency) 

 Once allocated the drug, user will be able to dispense the drug 
without go through the Verification and Preparation process. 

 Clicks on Dispense(10) button to dispense. 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

 
 Upon clicking on Dispense, a dangerous DD/PSYCHOTROPICS(11) 

screen will be pop-up but it will appear for the first login and first 
dispensing only. 

 
 This pop-up is not on per-patient but on first time login and first time 

dispense. 

 Enter the Username and Password(12) in this window and clicks on 
Login(13).  

 Once Login, a message to dispense(14) as below will appear. 

 
 On clicks of ‘No’, system will go back to previous screen, which is 

Methadone Dispensing details screen. 

 On clicks of ‘Yes’, system will proceed to dispense the methadone 
drug. Window will be close and bring the user back to Methadone 
Dispensing listing. 

10 

11 

12 

13 

14 



 PhIS & CPS Project - Quick Guide For Methadone   

Function 
Flow 

Version 1.3.8.4 New Version 1.4 

6. MTAC 
Reportin
g in 
Methado
ne 
Dispensi
ng 

Not exist in this version.  

 
 Go to Pharmacy Transaction>Normal>Methadone>Methadone 

Dispensing and select any patient in new order.  

 Click on MTAC Reporting(1) button located on top right of the 
screen. 

 If the patient does not have current MTAC visit, a message to 
create the patient visit will be appear, as below: 

 
 Click on Yes (2) and Ward/Visit Management(3) screen will 

appear, as below, for the visit creation. 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

 
 Create the visit here and then click on Save(4) button. 

 
 Once visit save, click on “X” button(5) to close and then MTAC 

reporting screen will appear. 

 
 In this MTAC Reporting screen (6), we will be able to create the 

MTAC report for methadone.  
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

 Fill in the information as required. Each section has button Save 
& Continue(7).  

 
 At the bottom of this report, there was a dropdown.  

 On the last section of this report, always choose “Need Follow 
Up” (8) in order to open back the report for next visit. 

 

 After choose MTAC report status as Need Follow up, user can 
clicks on Save(9).  
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

 
 This information will auto appear back when user open back the 

MTAC report for the second time for the same patient.  

7. Coun- 
selling 
Report 

Not exist in this version.  

 
 Go to Pharmacy Transaction>Normal>Methadone>Methadone 

Dispensing and select any patient in new order.  

 Click on Counselling Reporting (1) button located on top right of 
the screen and then Medication Conselling Reporting screen (2) 
will appear. 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

 
 Enter the required information and save the information on 

every section.  

 At the last section, click on Save and Confirm(3) button to save 
the information. 
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Function 
Flow 

Version 1.3.8.4 New Version 1.4 

8. 
Methado
ne Flag -
OST  

 Go to Maintenance>Drug Master menu. 

 Type in drug name = Methadone. 

 Drug Master screen(1) for this drug will appear as below, 
however there are no OST flag set for this drug.  

 

 Go to Maintenance>Drug Master menu. 

 Type in drug name = Methadone. 

 Drug Master screen(1) for this drug will appear as below, and 
there are OST flag set for this drug.  
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