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1. Summary of Ticket Number and Requests on Duplicate Drug Validation, Renew and Discharge Order 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS012 
156515S 

Order management Mobile - To 
group inpatient and outpatient visit. 
Request to group active order for 
inpatient and outpatient in active 
medication list. User in ward confuse 
with active medication that currently 
available for outpatient and not in 
ward. 

Validation on duplicate IP/OP to 
OP/IP drug and Renew on 
duplicate drug (mobile and 
web). 

1. When Renew RX, the start date will take the current 
date. 

2. For Discharge Medication, proposed to list the 
medication on following:- 

a. All active medication as of (Today -1 day) in 
ward 

b. All OPD medication stopped by doctor 
during current visit 

c. Allow doctor to renew any IPD medication 
d. Prescriber will be the doctor who renew the 

medication 
3. Allow doctor to renew Stopped OPD medication. 
4. Validation of duplicate drug:- 

a. Validate across of all types of visit 
b. Validate across discharge order with other 

discharge order 
c. Excludes:  

i. Discharge medication against 
Inpatient/Emergency/Day care 

ii. Own medication 
iii. CDR and Radiopharmaceutical order 

5. Any duplicate drug during prescribe in ward, the 
following proposed solution: 

a. Stop existing Medication and prescribe new. 
6. On new normal drug order duplication: 

a. Maintain as what current system have and 
support, i.e. stop the medication and re-
prescribe by the doctor as discharge 
medication when patient is discharge 

 

2. I-PhIS012 
607715S 

Medication order - Date not change 
automatically when renew RX 
When Renew Rx, user request for the 
'Start Date' to be defaulted to the 
current date 

Start Date to take the default 
date when Renew RX (web and 
mobile). 

3. I-PhIS012 

21 0515S 

Mobile Inpatient - Request nurse or 
Doctor must discharge patient.   User 
reported they find out that staff 
nurse did not perform discharge for 
patient. The patient who is already 
discharged is still in PHIS inpatient 
list. 
The problem, when the patient was 
readmitted, previous in-patient 
medication still in Active Medication 
List. 
They suggest : 
1. Staff nurse must do discharge for 
patient in PHIS, OR 
2. Doctor who discharge patient, 
perform PHIS discharge at the same 
time (while printing for Discharge 
Medication). 

Discharge order medication in 
Mobile 
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

1. Start 
Date to 
take the 
default 
date when 
Renew RX 
(web and 
mobile). 

 Go to Medication Order and choose record to renew in Active 
Medications (1).  

 Click on Renew button(2).  

 
 
 
 
 
 
 
 
 
 
 
 
 

 Go to Medication Order and choose record to renew in Active Current 
Visit Medications (1). 

 Click on Renew button(2). 

 
 
 
 
 
 
 
 
 
 
 
 

1 
2 
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 Drug detail screen will appear and show the start date(3) is the end 
date of the existing drug. 

 

 Drug detail screen will appear and show the start date (3) is the 
current date. 

 

3 
3 
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2. 
Discharge 
order 
medica- 
tion in 
Mobile 

 Go to Medication Order and choose record to renew in Active 
Medications (1). 

 Tick on Discharge(2) checkbox. 

 
 Then click on Add Normal Drug (3), the add new drug screen will 

appear. 

 Go to Medication Order and choose record to renew in Active Current 
Visit Medications (1). 

 Tick on Discharge(2) checkbox. 

 
 Once Discharge is being ticked, the screen will change to a new layout 

where user will be able to create discharge medication directly in 
Medication Order screen(3) as below. 

1 

2 

3 

1 
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 Once Discharge is being ticked, user will be able to order discharge 

drug where the duration can be more than 7 days. 

 Click on Draft(4) and record will be insert into draft list.  

 User then can confirm the discharge order. 

 

 
 Edit the duration in one shoot by using Duration(4) text box and click 

on Apply to all new drug(5) button.  

 All duration will be updated with same duration value. 

 Once changes has been made to the drug order, tick on the 
checkbox(6) on the left and then click on Draft(7) button. 

3 
4 

4 
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 Record then will be inserted into draft list and then click on Confirm(8) 

button to confirm the discharge order.  

 

4 5 

6 

7 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

3. Renew 
for Past 
Medicati
on 

 Login into mobile application and click on Inpatient link(1) – for 
inpatient record.  

 
 Choose and click on ‘Wad 1’(2) link, for example  

 
 Choose a patient and click on Order Menu(3) button. 

 

 Login into mobile application and click on Inpatient link(1) – for 
inpatient record.  

 
 Choose and click on ‘Wad 11’(2) link, for example.  

 
 Choose a patient and click on Order Menu(3) button. 

1 

2 

1 

2 
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 Then click on Medication Order(4) link to open the prescription details.  

 
 List of prescription will be displayed which include the Past Medication 

list. Click on Renew(5) button to renew the past medication 
prescription. 

 
 Then click on Medication Order(4) link to open the prescription details. 

 
 List of prescription will be displayed which include the Past Medication 

list. Click on Renew(5) button to renew the past medication 
prescription for all drugs in Past Medication list.  

3 

4 

3 
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 Once click on Renew, a drug details will be appear in Normal Drug 

Form screen. Amend the drug details and click on Save(6) button to 
save and renew the drug. 

 
 Once save, drug will be insert into draft list.  

 
 Once click on Renew button, all drugs in past medicaiton list will be 

change into a tabular form where user can choose drugs to renew. 

 
 Amend drug info such as dose, frequency, duration and start date(6). 

5 

6 

5 
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 Then click on Confirm(7) button to save the renew drug into active 

drug medication. 

 
 

 
 Tick on the checkbox(7) on the left side of the screen. 

 Then click on Draft(8) button. Once save, all selected drugs will be 
inserted into draft list.  

 

7 

7 

8 
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  Click on Confirm(9) button to confirm and save the renew drug.  
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2. Summary of Ticket Number and Requests on Active Medication list in Medication Order Mobile 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS012 
210015S 

Medication Profile Mobile - Request 
to separate category between Clinic 
and Ward.  
User reported that medication at 
clinic and ward appear twice. And 
the doctor can't verified the 
prescription outpatient and 
prescription inpatient. 
1. Medication in MOPC 
2. Medication in Ward 
 
They request to separate category 
between Clinic and Ward. 

To separate Inpatient and 
Outpatient record in active 
medication session. 

1. Enhancement in Medication Order Mobile: 
o Create Active Current Visit Medications and 

Active Other Visit Medication. 
o Add in Prescriber Name and Discipline in drug 

information. 
o Sort the order by login ID. 

 

2. I-PhIS012 
271115S 

Med Profile - Request To Categorize 
Drug Between In Inpatient And 
Outpatient.       
User reported it's hard to review the 
past medication if the inpatient and 
outpatient drug were mixed 
together. Categorize the inpatient 
and outpatient drug for better 
review for user. 

To separate Inpatient and 
Outpatient record in active 
medication session. 

3. I-PhIS008 
872515S 

Previous and current medication. 
Interaction not pop up with previous 
and current medication for IPad 
version. 

To separate Inpatient and 
Outpatient record in active 
medication session. 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

1. Display 
of Active 
Current 
Visit 
Medica- 
tion and 
Active 
Other 
Visit 
Medica-
tion which 
will 
separate 
Inpatient 
and Out-
patient 
record. 

 
 In Order  Management->Medication Order, click on Add Normal 

Drug(1).  

 A normal add drug screen appear as below and then new drug order 
of Outpatient. Create more than one drugs name.  

   
 In Order  Management->Medication Order, click on Add Normal 

Drug(1). 

 A normal add drug screen appear as below and then new drug order 
of Outpatient. Create more than one drugs name. 

1 1 
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 Once drug information has been entered, click on Draft(2).  

 Drug will be inserted into draft list and then click on Confirm(3) 
button. 

 
 Once drug is confirmed, record will be inserted into Active 

Medications (4).  

 
 Once drug information has been entered, click on Draft(2). 

 Drug will be inserted into draft list and then click on Confirm(3) 
button. 

 
 Once drug is confirmed, record will be inserted into Active Current 

Visit Medications (4).  

2 

3 

2 
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 End the outpatient visit in Patient Management web. However, for OP 

visit, record wil be auto ended by 12:00am everyday. 

 Create new visit (IP visit)  and previous drug in OP visit is still shown 
under Active Medication (5).  

 

 
 End the outpatient visit in Patient Management web. However, for OP 

visit, record wil be auto ended by 12:00am everyday. 

 Create new visit (IP visit)  and previous drug in OP visit is shown under 
Active Other Visit Medication (5). 

 

4 

5 

4 
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 Create order new drug when in IP visit and click on confirm button to 
insert the drug into listing.  

 
 After confirm, drug will appear also in Active Medication(6).  

 
 

 Create order new drug when in IP visit and click on confirm button to 
insert the drug into listing.  

 
 After confirm, drug will appear in Active Current Visit Medication(6). 

 Active Other Visit Medication(7) show the previous drug in OP visit. 

 
 

6 

7 
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3. Summary of Ticket Number and Requests on Stop Multiple and Enhancement on Mobile Medication Order  

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS010 
780315S 

Medication Order - Normal - Modify order 
using 'Edit' button.  

To edit order, instead of double click on the 
prescription list, suggest to add 'EDIT' 
button . 

In mobile, too many action buttons to 
manage order. 

 Difficult to stop or cancel drug, 
have to do one by one 

 Unable to modify medication, 
need to stop the existing 
medication and create new 
medication 

1. Reason for stop in Medication Profile is not 
mandatory and in Manage Order, when stop the 
drug, the reason box will also not mandatory. 

2. Stop drug will be available for multiple selection 
and user are able to choose on which drug to 
stop, either IP or OP. 

3. Changes on mobile: 
 Limited the action button by: 

 Remove the Cancel button 
 Change naming of Modify button to 

Change button in Active Medication list 
 Remove Hold function 

 Enable user to stop many drugs at one time 
 Remove the confirmation message after save 
 Reason for stop/cancel will become not 

mandatory 

4. User be able to cancel or stop drug ordered even 
the drug status is hold/uncollected by 
pharmacist. 

 

2. I-PhIS012 
210315S 

Medication Order - Request to eliminate 
popup confirmation after confirm order.  

User reported sometimes the doctor forget 
to click on “Confirm” Order button. This 
leads to unnecessary delay and need to key 
in again the medication. Suggest to 
eliminate Confirm Order or popup 
confirmation order. 

In mobile, too many action buttons to 
manage order. 

 Difficult to stop or cancel drug, 
have to do one by one 

 Unable to modify medication, 
need to stop the existing 
medication and create new 
medication 

3. I-PhIS012 
611215S 

Request when prescriber stop current 
order, to not stop all OP and IP medications 

Request when prescriber stop current order, 
to not stop all OP and IP medications or 
different discipline medications. Currently, 
system stop all medication including other 
discipline orders. 

Request when prescriber stop current 
order, to not stop all OP and IP 
medications or different discipline 
medications.  

4. I-PhIS010 
716315S 

Dispensing - Hold medication. 

User request when pharmacist hold drug, 
doctor can stop the drug from dispense. 
Currently when doctor need to stop the 
drug, the pharmacist need to unhold the 
drug before the doctor can stop the drug. 

User request to stop drug which hold 
by pharmacist. 
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No. Ticket # Description Requests Proposed Solution 

5. I-PhIS008 
294214S 

Manage Order-Request doctor should be 
able to cancel or stop drug ordered even 
the drug status is uncollected 

Request doctor should be able to cancel or 
stop drug ordered even the drug status is 
uncollected. For pharmacist to do release 
batch before doctor can cancel or stop the 
drug is time consuming. 

In Web, doctor should be able to cancel 
or stop drug ordered even the drug 
status is uncollected. Once stop, drug 
will be remove from dispensing list and 
update status in Medication Profile as 
Stop and appear in Past Medication. 

6. I-PhIS008 
57 2115S 

Manage Order:  Request to no need put 
remarks as mandatory when stop/cancel 
order.  

Request to, no need put remarks as 
mandatory when stop/cancel order. 

In web, user need to go to Manage 

Order link to modify, stop or cancel 

drug order and used Medication Profile 

screen to Renew drugs. Request to, no 

need put remarks as mandatory when 

stop/cancel order. 

7. I-PhIS008 
722015S 

ORDER MANAGEMENT - Requested disable 
reason. 

Requested disable reason. 

User requested to disable reason to 
stop active drug. 

8. I-PhIS008 
72 2015S 

ORDER MANAGEMENT- Requested disable 
reason.  

User requested to disable reason to stop 
active drug. 

In web, user need to go to Manage 
Order link to modify, stop or cancel 
drug order and used Medication Profile 
screen to Renew drugs. 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

1. Stop 
drug 
without 
reason 
(not 
mandator
y) and 
Stop 
multiple 
drug at 
one time 

 Go to Medication Order screen(1). 

 
 Choose drugs to stop by clicking on Cancel(2) button. 

 Pop up to cancel one drug or all drug will appear, as below 

 
 Click on One Drug(3) to cancel only 1 drug. 

 Cancel Drug pop-up box will appear. If click on Done(4) button 
without enter any reason, message “*Reason here... required” will 
appear, as below. 

 Go to Medication Order screen(1). 

 
 Choose multiple drugs to stop by clicking on Stop(2) button. Drug 

status will temporarily change to STOP(3) status. There are no 
cancel drug alert message appear in this version. 

1 1 

2 

3 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

 

 
 Then click on Update Status(4) button and drug record is 

automatically being stopped and remove to Past Medication list. 
Remark(5) button use to display the Reason which it is no longer 
mandatory to key in the value. Click on Done(6) button to close the 
remarks box. 

 

2 3 

4 

5 

6 

4 



 PhIS & CPS Project - Quick Guide For Order Management Mobile
   

Function 
Flow 

Version 1.3.8 New Version 1.4.1 

 Record that has been stopped appear in Past Medication. 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

2. Reduce 
action 
button in 
Order 
Managem
ent screen 

 Go to Medication Order screen in version 1.3.8 

 
 Action button(1) contains of: 

o Taper Up 
o Taper Down 
o Renew 
o Cancel 
o Modify 
o Hold 
o Stop (appear when drug status is Verify/Prepared/Partial 

Dispense) 

 

 Go to Medication Order screen in version 1.4.1. 

 
 Action button(1) reduce to:  

o Taper Up 
o Taper Down 
o Renew 
o Change – previously know as Modify, function remain same 
o Stop - for Stop and Cancel action 

 Hold and Cancel button is no longer exist in this version 

 

1 1 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

3. To stop 
drug 
which 
hold by 
pharma-
cist. 

 Choose drug with ‘Hold ‘(1) status in Medication Order screen under 
Active Medication section as below. 

 
 Click on Cancel(2) button.  

 Stop/Cancel Reason(3) pop up will appear and ask user to enter 
reason for stop.  

 
 Enter the cancel reason then click on Done(4) button. 

 Cancel drug record will be move to Past Medication list(5). 

 Choose drug with ‘Hold ‘ (1) status  in Medication Order screen under 
Active Current Visit Medication section as below.  

 
 Click on Stop(2) button for the hold drug and drug status will 

temporarily change to STOP.  

 Then click on Update Status(3) button to permanently stop the drug. 

 
 The drugs will be permanently cancel and move to Past Medication 

list. 

1 

2 

3 

4 
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3 



 PhIS & CPS Project - Quick Guide For Order Management Mobile
   

Function 
Flow 

Version 1.3.8 New Version 1.4.1 

 
  

4. Stop 
drug with 
uncollecte
d status 

 Choose drug with ‘Uncollected ‘ (1) status in Medication Order screen 
under Active Medication section as below. 

 
 Click on Stop(2) button.  

 Stop/Cancel Reason(3) pop up will appear and ask user to enter 
reason for stop.  

 Choose drug with ‘Uncollected’ (1) status in Medication Order 
screen under Active Current Visit Medication section as below.  

 
 Click on Stop(2) button for the hold drug and drug status will 

temporarily change to STOP.  

 Then click on Update Status(3) button to permanently stop the drug. 

5 

1 

2 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

 
 Enter the cancel reason then click on Done(4) button. 

 Cancel drug record will be move to Past Medication list(5). 

 
 

 

 
 The drug will be permanently cancel and move to Past Medication 

list. 

 
 

 

 

 

3 

3 

4 

5 



 PhIS & CPS Project - Quick Guide For Order Management Mobile
   

4. Summary of Ticket Number and Last Dose indicator  

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS010 
72 2315S 

Manage Order - Request for POP UP 
continue medication.  

User request pop up alert message or 
reminder appear after 1 week of 
medication order. The pop up box 
have optional (YES/NO) to continue 
the medication order or not.   

To remove pop up box when 
confirm the order. 

1. For mobile, add in bar indicator to show the usage of the 
drug based on 7 days duration. When it reach its last day, 
the bar indicator wil be left with one bar in red color. 

2. After confirm the order, remove the Confirm message in 
mobile app. 

2. I-PhIS012 
15 6415S 

Order management Mobile- Alarm 
doctor on the last dose.   

Need to alarm when the medication 
is at the last dose. If doctor was not 
careful enough to read the end date 
and time, the patient might not get 
the next dose before doctor re-
prescribe it. 

To alert user on last dose. 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

1. Last 
dose of 
medica-
tion for 
Inpatient 
in Medica-
tion 
Order. 

 Go to Medication Order screen. 

 Create inpatient order. 

 
 IP drug order(1) have no any indicator for inpatient order and also 

no alert to inform the last day of the prescription. 

 

 Go to Medication Order(1) screen.  

 Create inpatient order.  

 
 IP drug order has indicator bar(2) which will highlight the duration 

of the drug.  

 If last day of the prescription falls on today’s date, the indicator will 
be highlight on last box with red color(3).  

 User then can choose this drug for renewal. 

1 

1 

2 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

2. 
Eliminate 
Confirm 
pop-up 
alert after 
confirm 
the drugs 
order. 

 Go to Medication Order and create drug order(1). Once order has 
been made, click on Confirm(2) button.  

 
 MIMS message, authorisation message (if drug need authorise) will 

appear and then the confirmation message appear. On this 
message, click on OK(3) button. 

 
 Then Confirm Message  will appear as below.  

 Go to Medication Order and create drug order(1). Once order has 
been made, click on Confirm(2) button.  

 
 MIMS message, authorisation message (if drug need authorise) will 

appear and then the confirmation message appear. On this 
message, click on OK(3) button. 

 
 Then Confirm Message is no longer appear and record will be 

insert into Active Current Visit Medication.  

1 

2 
2 

1 

3 
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Function 
Flow 

Version 1.3.8 New Version 1.4.1 

 
 Click on OK(4) to confirm the order then order will appear in 

Active Medication. 

 

 
 

 

 

4 


