PhIS & CPS Project - Quick Guide For Order Management (Web)

1. Summary of Ticket Number and Requests on Duplicate Drug Validation, Renew and Discharge Order
No. | Ticket # Description Requests Proposed Solution
1. I-PhIS012 | Medication order - Date not change | Start Date to take the | 1. When Renew RX, the start date will take the current
607715S | automatically when renew RX default date when Renew date for drug with ‘Allow duplicate order’ flag = Yes.
When Renew Rx, user request for the | RX (web and mobile). 2. Any duplicate drug during prescribe in ward, the
'Start Date' to be defaulted to the current following proposed solution:
date a. Stop existing Medication and prescribe new.
2. I-PhISO12 | Order management Mobile - To group | Validation on duplicate | 3. Validation of duplicate drug:-
156515S | inpatient and outpatient visit. IP/OP to OP/IP drug and a. Validate across of all types of visit
Request to group active order for | Renew on duplicate drug b. Validate across discharge order with other
inpatient and outpatient in active | (mobile and web). discharge order
medication list. User in ward confuse c. Excludes:
with active medication that currently . . — .
) : ] i. Discharge medication against
available for outpatient and not in ward. .
Inpatient/Emergency/Day care
3. [-PhIS012 | Mobile Inpatient - Request nurse or | Discharge order ii. Own medication
2105155 | Doctor must discharge patient. medication in Mobile iii. CDR and Radiopharmaceutical order
User reported they find Ol_"t that staff 4. On new normal drug order duplication:
nurse did not perform discharge for .
. . . a. Maintain as what current system have and
patient. The patient who is already . .
. e . . . support, i.e. stop the medication and re-
discharged is still in PHIS inpatient list. . .
] prescribe by the doctor as discharge
Thed prt?cb:jem’ when. the pat.lent twai medication when patient is discharge
readmitted, previous in-patien L
medication still in €aeActive Medication 5. AIIow.doctor to renew Stopped OPD medlcatlc')n.
6. For Discharge order, user able to route the discharge

List.

They suggest :

1. Staff nurse must do discharge for
patient in PHIS, OR

2. Doctor who discharge patient,
perform PHIS discharge at the same
time(while  printing for Discharge
Medication).

patient to the assign location based on setting at
discharge during office hour or discharge after office
hour.
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Emergency patient will take discharge
medication at Outpatient Pharmacy only
during office hours and should flow to
Satellite Pharmacy after office hours. But
for this issue, emergency patient
prescription still flow to Outpatient
Pharmacy after office hours. Already
make order routing to Satellite Pharmacy
after office hours. When do re-route
order from IP to OP, system should not
consider ward stock flag in OP screen.

pharmacy, need to
consider discharge during
office hour and after
office hour in Working
Days and Holidays.

No. | Ticket # Description Requests Proposed Solution
4. I-PhIS010 | Order Routing — Emergency prescription | When reroute order from
7964155 | flow to Outpatient Pharmacy Emergency to opP
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Function Current Version 1.3.8.4 New Version 1.4.1
Flow

1. Start | ¢ Go to Order Management>Medication Order> Medication Profile link. e Go to Order Management>Medication Order> Medication Profile link.
Date to | ¢ Click on Medication Profile (1) link to open the screen. e Click on Medication Profile (1) link to open the screen.
take the
default — o — R —— f— PR— : — P — - —
date e e e —— o - v ot s o
Renew RX @ ) :
for allow e e e —
duplicate —— e T,
drug. e Medication Profile screen appear with current and medication drug list. | ¢ Medication Profile screen appear with Current Medication drug list.

e Tick record for renew. Choose drug record which allow for duplicate

that going to expired few days later. : P <.
e Click on Renew RX or Renew with different duration(2) button. o e w t - —
- S e :
— S s [ S
S i i Sl e Ml
] ] e Tick record for renew. Choose drug record which allow for duplicate
e Once change duration, click on Save(3) button. that are going to expired few days later.
o End date for the drug was on 26/2/2016. e Click on Renew with different duration(2), change the duration and
e Record will be insert into draft list but it takes the end date as the start then click on Save(3) button.
date for the renew drug. o End date for the above drug was on 24/2/2016.

Order Drug

Order Details

Drug Name

Info

i | @

Qty

1 mg, PM (every
evening), Oral Tablet,

26/02/2016 (5 Days)

Tablat 5 tablet

‘ Warfarin Sodium 1 mg ‘

Order
Qty

Drug

Alert Info

Drug Name Order Details

1 mg, PM (every evening),
Cral Tablet, 22/02/2016 (6
Days)

Warfarin Sodium 1 mg Tablet

Drug record will be insert into draft list with current date as the start
date.
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New Version 1.4.1

Function Current Version 1.3.8.4

Flow
2. e Go to Order Management>Manage Order(1). e Go to Order Management>Manage Order(1).
Remove 7] Order Management 7 Order Management
certain Medication Order Medication Order
action Discharge Medication Discharge Medication
functions Authorisation Authorisation
in Transcribe Order Transcribe Order
Manage I Manage Order I 1 I Manage Order I 1
Order Order Endorsement

Order Endorsement

@ Home | Manage Order

Patient Name

Orosr Date T CroerType Normal -
Order Status M ¥ DngName
Location M v | IC Number Q_ Search

Order Status

Visit Date

Encounter No

MRN Patient Name Location Visit Type

Prescriber Name

e Search patient by MRN Number or Patient Name.

e Clik on patient name and record will appear, then click on the name to
expand and see the drug list.

e Right click on the arrow (left)(2) and menu will be displayed as below.

ij|e
MRN PTNO030460 Patient tiame
Orasr Date 2210212016 T owerTye Normal -
Order Status A v | DrugName

IC Numoer

Loaton A =

Orger Status.

Visit Date

Visit Type Encounter No

Patient Name

DEM02015

Drug Name Dose Frequency Duration Order aty StartDate/Time  End Date Time Order status

Diarovice 100mg Capsule 100 mg B0 (wice daiy) | 4Days 8capsuin 20212015 260022018 ORDERED
Moay nlfraoist 80mg 80 (wice daiy) | 5Days 10 tatist 2022016 21022016 ORDERED
4Days 12 tatist 20212016 26022016 ORDERED

= 1 tablel, 2 tablet, | TDS (3 times 3
o fp o Hespendin 50 mg Taiet e} &

Cancel

Taper U 3

Taper Down

e There are many action function in Manage Order screen which consists
of:
o Modify
o Stop
o Hold

B Home | Manage Order

Patient Name

Oroer Date T omerType Nomal v
Order Status a v Drug Name
Location ~ ¥ 10 Numbe Q Search

Visit Date

Order Status

Location Proscriber Name Visit Type

Patient Name

Search patient by MRN Number or Patient Name.

Clik on patient name and record will appear, then click on the name to
expand and see the drug list.

Right click on the arrow (left)(2) and new menu will be displayed as
below.

MANAGE ORDER
|1
MRN Patient Name
Order Date e Order Type
Order Status All A Drug Name
Location All v IC Number
MRN Patient Name Location Prescriber Name Visit
o vesromens —— = nsaten
Drug Name Dose Frequency Duration
5 ) 50 mg Hydrochlorothiazide 12.5mg | s 0D {once daily) 2 Months
Change
Stop n
@ HA WAD 11 Doctor1 Inpatient
Resume
Taper Up 2
Taper Down
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Function Current Version 1.3.8.4 New Version 1.4.1
Flow
o Resume e There are left only few action function in Manage Order screen which
o Cancel consists of:
o Taper Up o Change (previously known as Modify)
o Taper Down. o Stop (Stop and Cancel function combine in this)
o Resume
o Taper Up
o Taper Down
3. Order | ¢ Go to Maintenance>Order Routing screen(1) e Go to Maintenance>Order Routing screen(1)
routing e Check on the Order Routing for Ward 1. e Check on the Order Routing for Ward 1.
for [owmiome ——— ]
Discharge i v z|m @ x 2] e llzlimliolx
patient Locaticn Name pemt ! | (- WAD 11
I
(Order Type Normal v Drug Name: Order Type Mormal v Drug Name
Operation Hour From 12.00 AM Operation Hour To 1159 PM Operation Hour Frem 12:00 AM Operation Hour To 04:15 PM
Status. Active A Status Active -
Routing To Routing To
Working Days Holidays Working Days Holidays
Office Hour FARMASI PESAKIT DALAM (FILLING) v " Office Hour 2 FARMAS| PESAKIT DALAM (FILLING) hd Office Hour UNIT FARMAS| SATELIT - " Office Hour UNIT FARMAS! BEKALAN WAD v
Adter Office Hour FARMASI PESAKIT DALAM (FILLING) v/ Aiter Cfice Hour FARMASI PESAKIT DALAM (FILLING) Al After Office Hour UNIT FARMASI BEKALAN WAD - After Office Hour UNIT FARMAS! BEKALAN WAD -
I Discharge Order FARMAS| PESAKIT LUAR (KAUNTER) - Discharge Order FARMAS| PESAKIT DALAM (FILLING) v Ts:rhargeomz(ﬂﬂme INIT FARNAS! KLINIK PAKAR - Discharge Ordr Offce -,Nrr;.:as LIMIK PAKAR -

e Discharge Order only have 1 dispense location(2).
e Go to Discharge Medication(3) menu.

2 Order Management
Medication Order

3 ‘ Discharge Medication |

Authorisation

Manage Order

Order Endorsement

e Then patient list appear. Choose any patient and make the discharge
order.

Discharge Order now have 2 dispense location(2), during and after

office hour.
Go to Discharge Medication(3) menu.

2 Order Management

Medication Order

| Discharge Medication

Authorisation
Manage Order

Order Endorsement

Then patient list appear. Choose any patient and make the discharge
order.
o Discharge Order during office hour
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Function
Flow

Current Version 1.3.8.4

New Version 1.4.1

DISCHARGE MEDICATION

408 50 Yesss 15 MoNNS 16 Days e Male
-~ I

- —n WO m—

e Phuone A Ema e

Hoght 165 om wegn
Ustoad Photo

T emos: nae ' [0 ] Lastbpdeea: 1002008 |

2 Paramatar | Counsating Histry | DSMOgraphic | Phamacist Notes | Medcason Prons | Cmsr Appormd
Eccurter Mo 0025 AOTSHON Dl OSM0FOS  ANENONg Praciloner DR SITISYAZANA BINTISAAD Vel Lotaton WADY

—— ... 0
[
= oo =
[ averse D mescron_| i [ view ora J[@ prescrpin J B comtim B8 0 ]
L tomaiter__] | ong . or

Dosage.

Smvastatin 10 g Tablet

A Routa

QiCLAzd B mg Tatlet

. 1 itmice o
= Diacude 100mg Capein | 12070 S8 40ke 2

20202018500 P

22022016 502 M

e Quarmty

e Once confirm, record will go only to Farmasi Pesakit Luar (4) as stated
in the Order Routing maintenance.

OUTPATIENT - SCREENING AND VERIFICATION

i|o Show All

Dispensing Location I FARMASI PESAKIT LUAR (KAUNTER) v I Pationt Name

Order Type MRN HTMO0008762

Mode of Services. Al - Order Status New Order -
IC No/Other Identification Prescription Status Al -

Advanced Search Acknowtedged (BN
[1-1/1]

Prescription .
M ¢

O Type | PPEECTBION. o6y Soaus | Next Collocion Date

4 OnderDate 3 Order Time 3| Order Location 3

HTMOO008T62 - 22022016 | 504PM WAD 1 WADI0000T | pigcharge ORDERED | Mon Paying

Moot e Age 45 Years 09 Monts 06 Days Gander Wate N HPSFOONTILSE
ez Prane And Ema Dugnoss 2 knamn Ateres
st o Wt wp awesa 0w m* [ Usdats | (Lastupomso s )
Upeaa preto
Lab Paramater | ey | Demograons Madicaton Profie | Of ¢

EcowiecNo G210 Admason Dale 02082015 Allanang Fractfuner.  Dr, Mshammad Munsddin b Derahman  Vist Locaten. WAD 11

— 1

[ Alergy

e -~ ] =~ [ 6 oo
st on e D

Norral Orcer .

oosage o -

amn Rcute Ove Medic o
Panent Reaure

Frequsey - Counseling

Curanon oars >

Dt T | 2202016528 W 2

Once confirm, record will go only to Unit Farmasi Pakar (4) as stated in

the Order Routing maintenance if discharge during office hour.

OUTPATIENT - SCREENING AND VERIFICATION

L]

& | U show Al

Dispensing Location Patient Name

4 IuN\T FARMAS! KLINIK PAKAR - I

Ovdex Type MRN HPSFO0D1 1456
Mode of Services Al v Order Status New Order -
IC Ne/Other Identification Prescription Status A -

Advanced Search Acknowledged ST

Ordor Locaion ¢| PESCHPUON,  Orger Type | PEICTPHON, o6y Sipues 2| Next Collection Daiet

4| OrderDate 3| Order Time &

e There is no separate routing for Discharge Order After Office hour in
this version.

o Discharge Order after office hour

DHSCHARGE MEDICATION

- . J————— p— [ —
prysmep— a

aamess Phone And Emsd Disgnoss

T T ™

20 Paramstsr | Counsaiing Hery | DMOQIEDrC | Phamatist NOtEs | Msdea8on Profia | Omar Apportmant
RatBrEnce N0 ABE KLS 3

EnsrNG UM AOTSSADSIE ZBOAGNTS  ANGNONG PISIRONer DI MUnOMMOO HORZ DN MAhadar VISt Locamon WAD 11

e e 1
m*bllhe;:'km.m [ oerns D O D ()

T

ong

Dosage

O Oun Modeaion Viain B Compex Tatist
e
Freuansy = " Coument
Counseting 2 Acetysaeyic Ace 100 3 i m
Duation Daps Ghere 45 mg Tl

e Once confirm, record will go to Unit Farmasi Satelit (5) as stated in the

Order Routing maintenance.
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Function
Flow

Current Version 1.3.8.4

New Version 1.4.1

B} | Home | order Routing

Screening & Verfication * | Screening & Verification

INPATIENT - SCREENING AND VERIFICATION

Order Status

1 Ne/Other Identific ation

HPSFO0090373

I UNIT FARMAS| SATELIT

B I pas Name

New Order

Patient Name

MRN HPSFO00S0373

Prescription Status an -

Q_ Search

4| Prescription Swus & [ . OrderLocation & OrderType | CurrentLocation | Bed No

ORDERED 22022016
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2. Summary of Ticket Number and Requests on Stop Multiple Drug
No. | Ticket # Description Requests Proposed Solution
1. | I-PhISO10 | Medication Order - Normal - Modify order | In mobile, too many action buttons | 1. Changes on web:
780315S | using 'Edit' button. to manage order. > Enable user to have function Stop,
To edit order, instead of double click on | ¢ Difficult to stop or cancel drug, Change and Renew in Medication Profile
the prescription list, suggest to add 'EDIT' have to do one by one > Minimize the work prqcess when user
button. e Unable to modify medication, wants. t? stop, modify and renew
need to stop the existing prescription )
medication and create new » In Manage Order, change the Modify
medication button - Change buttc_m
» Remove Hold function and Cancel
2. I-Ph1S012 | Medication Order - Request to eliminate | In mobile, too many action buttons function in Manage Order
210315S | popup confirmation after confirm order. | to manage order. 2. Reason for stop in Medication Profile is not
User reported sometimes the doctor | ¢ Difficult to stop or cancel drug, mandatory and in Manage Order, when stop
forget to click on “Confirm” Order button. have to do one by one the drug, the reason box will also not
This leads to unnecessary delay and need | ¢ Unable to modify medication, mandatory.
to key in again the medication. Suggest to need to stop the existing | 3. Stop drug will be available for multiple
eliminate  Confirm  Order or popup medication and create new selection and user are able to choose on
confirmation order. medication which drug to stop, either IP or OP.
3. I-PhISO012 | Request when prescriber stop current | Request when prescriber stop | 4. User be able to cancel or stop drug ordered
611215S | order, to not stop all OP and IP | current order, to not stop all OP even the drug status is uncollected or hold by
medications and IP medications or different pharmacist.
Request when prescriber stop current | discipline medications.
order, to not stop all OP and IP
medications or different discipline
medications. Currently, system stop all
medication including other discipline
orders.
4. I-PhIS010 | Dispensing - Hold medication. User request to stop drug which
716315S | User request when pharmacist hold drug, | hold by pharmacist.
doctor can stop the drug from dispense.
Currently when doctor need to stop the
drug, the pharmacist need to unhold the
drug before the doctor can stop the drug.

niaga
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No. | Ticket # Description Requests Proposed Solution
5. I-PhISO08 | Manage Order-Request doctor should be | In Web, doctor should be able to
294214S | able to cancel or stop drug ordered even | cancel or stop drug ordered even
the drug status is uncollected the drug status is uncollected.
Request doctor should be able to cancel Once stop, drug will be remove
or stop drug ordered even the drug status | from dispensing list and update
is uncollected. For pharmacist to do status in Medication Profile as
release batch before doctor can cancel or | Stop and appear in Past
stop the drug is time consuming. Medication.
6. I-PhISO08 | Manage Order: Request to no need put In web, user need to go to
57 2115S | remarks as mandatory when stop/cancel | Manage Order link to modify, stop
order. or cancel drug order and used
Request to, no need put remarks as Medication Profile screen to
mandatory when stop/cancel order. Renew drugs. Request to, no need
put remarks as mandatory when
stop/cancel order.
7. I-Ph1SO08 | ORDER MANAGEMENT - Requested User requested to disable reason
722015S | disable reason. to stop active drug.
Requested disable reason.
8. I-PhISO08 | ORDER MANAGEMENT- Requested In web, user need to go to
72 2015S | disable reason. Manage Order link to modify, stop
User requested to disable reason to stop | Or cancel drug order and used
active drug. Medication Profile screen to
Renew drugs.

niaga
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Function
Flow

Current Version 1.3.8.4

New Version 1.4.1

1. Stop
and
Change
function
in
Medicatio
n Profile

e Go to Order Management>Medication Order> Medication Profile link.
e Click on Medication Profile (1) link to open the screen.

MEDICATION ORDER:
X

R Age. 60 Years o9 Months 12 Days Gancer Make MY e—
- nans ang Emai Diagnass o enoun e .
g om e g BWSSA 00 m° [ Update | (Last Updated

Erouerba 0012  AdmesonCate 08402015 Atlenaing Practtorer DR MUHAMAD ABDUL KUDUS BIN IBRAHM

e 00 00000000000 B
iy orugoras CED
- | oms

Vet Location. WAD 1

Adverse Diug Reaction |

[y p— ] . . or o
| feend dmemne | L | - - a it
Mormal Oncr Dossge
nhuser, m Wedaton
Infusin Order | — Owe Mo

e Medication Profile screen appear but there was no button for Stop or
Change here.

Phong A Emar ogrons

Heigh om Wt g BMUBSA 00 m' (Last Updated: )

Emapue ot | Dispensed
Sartome | £nd Daw
Suppy oy

cai P . Tamooua| UEE | 2mnng

0mal |y,
10mg | inkavencus SIPM | 03053 M

- = Vitamin K1 (Fhy
WADIODIMESY | o Lo

e To Stop or Modify (Change) drug order, go to Order
Management>Manage Order(2).

A Order Management
Medication Order
Discharge Medication
Authorisation
Transcribe Order

I Manage Order I 2
Order Endorsement

Radiopharmaceuticals
Appointment

Special Drug Request

Manage Favourite

Ercoums No: 1008

VISIT RECORD

Ereast Fooding ] Frognan

Patiert Dlagross _|
aetay

[ s

Go to Order Management>Medication Order> Medication Profile link.
Click on Medication Profile (1) link to open the screen.

Medication Profile screen appear with button Stop and Change(2) as
below.

MEDICATION ORDER

LX ]~

TESTING CUTPATIENT Wyksd TI0T080388T7 208 39 Years U3 Manths 23 Days LN MmhO0OSITIY

— 1 .

Lao Parameter | Gounseiing History | Oemographic | Pamacist Notes rsum,—wu

Adss Phane And Emad Diegrosis

Hoght om Wegh kg BwEss w0 m' [ | fast Updated: |

VETDEE MR AmENdroFrERonET  VisLaaon  KLINIK PAKAR PERUBATAN

A~

i Prascripnon J view orer Jf i Prescrpton il B canrm

MEDICATION PROFILE

Vst Tyze A -
Prescrioson Date From Frascrgtion Date To 2
Prescrighon Status ] Lacaton A -
orer Type Normal

Current Medication

9| MEDKALOD93 | N Factor 1000 0 fsson 00w s arn oroERED 00w Y
7 | MEDKALOON S | N Ensamie 42 m3 Tacet amg o om ey momng) cRpeRED 10w 23100

TESTING GUTPATIENT uyess TTaToaieary Age 39 Yaars 03 Months 23 Days Ganger e

Adress Phane And Emad Disgoasis NG o Aleres

gt om wegh! ' EMESA 00 ' (Last Updated : 2

To Stop drug order, chose record in Current Medication by tick on the

checkbox(3).

Current Medication

Discharge
Medication

Drug Name

Frequency

Intravenous

Factor X 1000 IU Injection ‘

MEDIKALOD00139293 No 3 1000 1V Infusion Qi12H
e Then click on Stop(2) button above.
e If the drug still active in current medication, message(4) below will

appear which asking user to stop the previous order.
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Function Current Version 1.3.8.4 New Version 1.4.1

B  Home | Manage Order

Flow

@]

MRN Patient Name

Orcer Date T orerType Normal =
Order Status A ¥ DngName g' INFOT318: The drug Factor IX 1000 IU Injection
Location m v IC Number Q, Search

Frequency : 1000 IU, Q12H, Parenteral Solution

Duration (10 Days)

Start/End Date : 31/10/2016 - 10/11/2016 4
Active in the previous medication

MRN Patient Name Location Prescriber Name Visit Type Encountsr No Visit Date Order Status

e Search patient by MRN Number or Patient Name.
e Clik on patient name and record will appear, then click on the name to

expand and see the drug list. L Apply to all selected drugs
e e To Change drug order, chose record in Current Medication by tick on
the checkbox(5).
Order Date: 22/02/2016 T Order Type Mormal -
[Order Status A - Drug Name Current Medication
Location A ¥ ICNumber Discharge 0 .
Visit Type Encounter No Visit Date Medication rug Name
2 |mesomom _ E— LS wa sz oRorEs
Drug Name Dose Freavency Duraton OwerOty  StariDate /Tme  End Date /Time Order satus EDIKALOD00139293 | No Factor X 1000 1U Injection 1000 1U :E}Li‘l'g?“
v Diazoxide 100mg Capsule 100 mg BD (twice daily) 7 Days 14 capsule 220022016 20022016 'ORDERED
BiiCLAzids 80 mg Tabiet soma BDfwcedat) | 50avs 10 tablet 22002016 022016 ORDERED MEDIKALOD00138293 | No Frusemide 40 mg Tablet 40 mg Cral
Do 4501 Mo 50 g o Jime 2| oSG | g - oo | 2seome p—— %\
L J MEDIKALDO00139293 | No Loratadine 10 mg Tablet 10 mg Cral
. . . .
Right click on the arrow (left)(3) and user able to do Modify and Stop. T VEDIKALOD00136293 | No recnisoions 5 mg Taoet 5mg o

i o e Then click on Change(6) button.

MAN HAMADO03DE6D Patient Name

Order Date 22j022016 T Order Trpe Normal v

osaten e i [o— | Renew Rx with different duration ” Renew Rx || Stop ||Change I )4

S hemh0OD30460 r‘l =1 m Inpatiert 0312 08/102015 ORDERED

e Once click on it, the medication order screen will change into a tabular

Drug Name Dosa Frequency Ouration ‘Order Qty. Start Date / Tume End Date / Time Onder Status.
s psse oo Sopesmy | 7o 4 capae — —— — form as below
S e Change the dosage, frequency and duration(7) for the drugs as below.
¥ Hespardin 50 mg Tablet 3taviet e 4Days 12 tablet 22m20018 26022018 ORDERED
&= Current Medication
e | &
e (Click on Modify(4) and pop up screen will appear. Ly ] [~ TEde  |w | ] | e )

e Once done, click on Save(8) button.
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Function Current Version 1.3.8.4 New Version 1.4.1
Flow

MODIFY ORDER

e A message of confirmation will appear as below. Click on Yes(9) to
proceed with the changes.

B8 DRUG DETAILS

. iz 101 Capsute N
Adi Rots oa e = CONFIRMATION
Froqancy 50 (i daty) + | [ Dosape schedie
7 Dars . CONF7231: You are about to changs the

[FARMAS| FESAWIT CALAM (FILLING)

‘_.) selected drug(s) in the list. Do you want to
proceed?

220202016.11.48 Al & 29022016 17,49 AW o

e Once change the information, click on Save(5) and record will be
updated. e On click of Yes, a confirmation message will appear as below. Click on

OK button.

@ INFO7109: Record saved and confirmed

succassfully.

e Then newly changed drug information will be auto update directly into
the Current Medication profile list(10).

e The previous drug order will be automatically stopped and move to
Past Medication list (11).

Currem Mogscation

1| MEowALon 284 | e Loratacne 10 mg Taet 20mg o oRcenen 008 s
] | MEDIKALODON 38284 Mo Frusemude 40 mg Tabiet 10 #0mg Oral ORDERED 20 Days 160 tad
MEDIKALOON1 0204 | N Facto X 106010 mctin oaw Inarancin as oRcERED soars 504
[PE———— [—p— smg o 0D ons cam) oRceneo 0w P
< >
Prevaus Medicaton

1| MEowaLoon 283 | e Facto X 10601 mectin aw nraceroue am cavnceLLED

10 0ays ]
MEDIKALODDT 280 | Mo Frusemis 40 mg Tt 1 1 anmg ol M (evary meming) CANCELLED Zi0ms 231506
Mo Loratacing 10 mg Tablet 10 mg onal CANCELLED 23 0ars 23

— m— — —
Ha Asacavi 300mg Tab 00 mg ol 7035 14t
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Function Current Version 1.3.8.4 New Version 1.4.1
Flow
2. Stop| ¢ Go to Order Management > Manage Order(1). e Go to Order Management>Medication Order> Medication Profile link.
remarks 7l Order Management e Click on Medication Profile (1) link to open the screen.
not Medication Order
mandatory Discharge Medication S oo e
when stop/ Authorisation - v v ot s o
cancel Transcribe Order e W02 Ao GRS Ao s 0% MAMAD ABOUL KIS BN B s 01 e
order. I Manage Order I 1 :W
Order Endorsement % . Moo |

L]
MRN

Oroer Date
Order Status.

Locaion

B Home | Manage Order

MRN Patient Name

Patient Name

Craer Type Normai
v | Drughame

v | IC Number

Location Prescriber Name Visit Type

Visit Date

Q, Search

Order Status

e Search patient by MRN Number or Patient Name.

e C(Clik on patient name and record will appear, then click on the name to

expand and see the drug list.

i | ©
urn
(order ate
Order Statis

Locason

22/02/2016
a

Patient Narme

——

Drug Name

Diazawde 100mg Capsule

piiCLAzice 80 mp Tabiet

Diosmin 450 mg and Hespendin 50 mg Tablet

Pabont Name
Crer Type Nomal
v DrugName

v | 1 Number

T e o
S,

T RSO E Y R —

80mg B0 (twice daity) % Days 10 tablet 220022016

11ablet, 2 tablet, | TDS (3times a
day)

i 40ays 12 tabiet 220212016

Visit Date

08102015

End Date | Time:

29022016

27022016

2sm2z016

ORDERED

ORDERED

ORDERED

e Right click on the arrow (left)(2) and user able to do Modify and Stop.

Medication Profile screen appear with button new button Stop and
Change(2) as below.

MEDICATION PROFILE

-—— — —— e 22 Years % Mosths. 18 Days Genger Femate

anwsss mons anaEman Dssgrass
om e g BUSSL BB m7 (Last Updsted: )
Vit Type: n
Frescrpton D8 To
Prescronon S - - Locaton - .
G Type Nomal =

Curremt Mesicason

9| 110000177228 no Parscatame: s mg Tkt 2 et ora 705 (3 tmes 3 cay) oRoERED soap 301
@ | 1io0o0rTaze o Wartarn Sochum 1 mg Tablst mg o M o W OROERED 3035 31500
1000017638 vos 2taict a oADERED 1403 -
Toonorreras ves 1 et a cAdERzD 2Morm oot
+10000176726 ves + et - oRoERED o s

Ticked on few drugs then click on Stop(2) button. Once clicked on Stop,
no more reason window for user to key in stop reason.

Then message confirmation to stop will appear. Click on Stop Current
Order (3) to proceed with stopped drug.

INFORMATION ‘

Fi INFOT318: The drug Paracetamol 500 mg Tablet
Frequency : 2 tablet, TDS (3 times a day), Cral Tablet
Duration :(14 Days)

Start/End Date : 10/02/2016 - 24/02/2016

Active in the previous medication

Stop Current Order

[ Apply to all selected drugs

Drug will be stop without asking the reason value.
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Function Current Version 1.3.8.4 New Version 1.4.1
Flow

I Drug Noma Rote Fromusncy Staus. Ruason Duraion
Order Date 2022016 binf Onder Type Normal v 110000177226 Ha Paracetamal 500 mg Tabist 2 tablet ral TOS (3 times a day) CANCELLED & Days
- e ey e oy s ewoee s e In Manage Order, right click on arrow and choose Stop(4) action.
v Diazasite 100mg Capsule 100 mg B0 (wice daiy) | 4Days Beapsule 20212018 261022018 ORDERED Visit Type Vit Dain
Moasy ng Taclt 80mg BO {twice daity) 5 Days 10 tablet 22m22018 2022018 ORDERED s HPSF00074625 = WAD 11 Doctort Ingatent 0258 03052015 ORDERED
o Jp and fbsperdin 50 mg Tablet et o e PT. 12 tavlet 202016 28ma2016 ORDERED 4Dmum- Dose Frequency Duration Order aty Stort Date I Time  End Date/ Time Order Status,
?’“‘ 3 Stop. [ 50 Mg Hydrachiaroinazios 125 M | g et 0D (anca daly) | 2 Manins 80 tabiet 10022016 10042016 ORDERED
== 9 | e AUSEEMABMT |1 Desert J— ae R p—
i
e Click on Cancel(3) and pop up screen will appear. :
Pop up PP e Message to stop all drug or one drug will appear.
MRN htmh00030460 Patient Name
Order Date 22/02/2016 i) Order Type Normal
Order Status All L4 Drug Name
Location All 3
& CANCEL REASON CONF2002: Stop function is selected for one drug. Do you want to Stop all
MRN Patient Name Location other drugs in the prescription 7
Bom [ |
Drug Name Dose| 5
L AL 1 By I pdnnthe +A[
v Diazoxide 100mg Capsule 100 mg Patient Aller .
: ‘ ‘ e Click on One Drug(5).
v gliCLAzide 80 mg Tablet 80 mg BD (twice daily) 5 Days 10 tablet . oy .
e A pop up for stop reason will appear however it is not mandatory. User
1tablet, 2tablet, | TDS (3timesa
v Diosmin 450 mg and Hesperidin 50 mg Tablet ' ' 4 Days 12 tablet H
3 tobit aay) can close the reason box without enter any value
. . MANAGE ORDER
e Cancel/Stop reason(4) is a mandatory to key in.
MRN Patient Name aya maleena
Order Date Order Type Normal

Order Status. All v Drug Name

Location All

STOP REASON

Location Encounter No

Patient Name

E B Sy o
- WAD 11

Start Date / Time

Drug Name Dose

[ I [

e Click on Save(6) without enter any reason. Drug will be stopped
without asking for stop reason.

Acetylsalicylic Acid 100 mg, Glycine 45 mg Tablet 1 tablet

‘ 10/02/2016 ‘

Patient Name Location Prescriber Name Visit Type Encounter No Visit Date Oraer status
)| HPSFDOOT4625 u-'-' WAD 11 Doctor Inpatent 0258 03052015 GROERED
Drug Namo Doso Froquency Duration Order Gty Stant Dato [ Tune  End Date / Time Ordor Status.
n y azice 125
. A T T T A ©D (once daiy) | 2 Months 60 tavlet 10022016 0042016 ORDERED

Tabiet
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3. Summary of Ticket Number and Requests on IP Max Duration (Facility Setting)

No. Ticket # Descriptions Request Proposed Solution

1. I-Ph1S0117 | Oder Management- Request to | To set a default setting | 1. Add in new column in Facility Information table for a setting of

20515S default setting for Inpatient at facility default duration for each facility.
User request to set default level. a. In Facility Information (Maintenance), add in new column
duration as 7 days for inpatient called IP Default Duration:
and separate duration defult _— . - ..
. P b. The validation checking for this field are based on IP visit
setting for OP, Daycare and |
only.
Emergency. y
2. Checking on Order Management module when user create inpatient
drug where the system must include checking by referring to this
setting.
3. Web changes — Facility Information and Order Management when
add new drug.
Function Current Version 1.3.8.4 New Version 1.4.1
Flow
1. Default | ¢  Go to Maintenance>General>Facility Info(1). e Go to Maintenance>General>Facility Info(1).
duration7 | ¢  No field of IP Default Duration in Facility Info. e New field of IP Default Duration added in Facility Information.
ays for 1P |
in faClIlty Category Hospita ¥ HespitaliClinic Cose 1103050018 Category [Hospital 2 Hespital/Clinic Code [r1-01060015 I
. PKD Name 1 Defauit SPUB Location FARMAS| PESAKIT LUAR (SUBSTORE) x) PKD Name 1 ] Default SPUB Location [UNIT FARMASI KLINIK PAKAR
setting o P T o . e
e Pt s ——
PTJ Code 130701 PTJ Name Hospital Tanah Metah PTI Code |EF904D|7“ “ 5T Name ‘Wi‘
B et Framcet Hospital Director : - Chief Pharmacist -
Address Line 1 Hospital Tanah Merah City [Tanah Merah 4 —
krens L 2 N o Address Line 1 |vatan Salten | City Muar |
atmstima - s Line 2 C—
Telephone No 545000 [ e - Address Line 3 [persiaran Hospital | State [ohor v
- _— Telephone No Country [ Malaysia v
e —— e . Email famasinpsi@mon gov.my | Remarks )
Status Active - o 1201 AM Main Store Telephone No. l:l Main Store Fax No :
Password Expiry 50| Daris) Poicy Applicable Status (e =) ;F\::ﬁ?;mmr)‘)me(m howrs ‘@l =
Defauit Delivery Site Code 84459 Delivery Site Description Hospital Tanah Merah : oy Day(s, Policy Applicable
———— P Default Delivery Site Code |395317H 5 Delivery Site Description ‘Wvg‘
. X PhIS Status : Pharmacy Based?
e Go to Medication Order>Normal Order and make an IP order. 2 [Foumnoui
e The order will follow back the global setting for IP which is order L
g & e Go to Medication Order>Normal Order(2) and make an IP order.
cannot more than 7 days.
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Function
Flow

Current Version 1.3.8.4

New Version 1.4.1

‘

INFOO411: Duration value 34 Days exceeded maximum
duration days 7 Days.

IP Default Duration:

- Default order duration when order for Inpatient for all drugs.

- If IP Max Duration is set in drug master, default duration in order
will not exceed IP Max Duration.

- If Default Duration is set in drug master, default duration in order
will follow Default Duration in drug master.

Example: Set the IP Default Duration = 5 days , IP Max Duration = 4

days and Default Duration = null (3), as below:

DRUG MASTER
l_’ | £ @ )
Aatrve Ingreckerd Bromeeripine 2] Trem Sub Class Tabiet Capsude . SKU 1t e
Breenacrpine Mesilte 2 6 Tabel m
Cng Kame Trade Name Conversion Factor [
Bromccrpting Masilate 2 Emg Tab
Ong Label St hcive . Defined Dy Dasa o uom -
Valus To Be Displayed Sutogm < Quanuty | None Aukhoisstion Category KK =]*  owgPrce [
Gosciplon In English Descripion in Local Language Crg Average Frce (RM) [
Tave wil ed 2 [Diard bersarma rakanaey
Aasministration Insirugticn
Take medicina 33 irctad » |Ambil bt segem darankan
Spacia Instmetion
W case drowsiness Da nct dive| [Menysbaskan mengarsuk. Elak
Cautiorany o perate maching. e endal mesin
# Spil Dase Appic “ T n “ Tapain Opicis Substtution
Sl Dase Appi able Tapening Dax Taparing Up Treatment (05T)
NEDL Flag  Fractonsl Dosags Applicatis Fracions Dosage Round Up
AU Calculator Applicable TOM Compounded fiem
Spstiad Approved Org Allow Duplicate Orser # Combination D
Foscility Seting
Al dispersing mra han preseibed quantily Defaut Qty When PRN Frequency Selected| 0] " High At Mesication
Absclts Dispanse Oty * o tablet
Defaul Dose/UOM - Dt Dur - PreparaionPrediuction nsinc ion
1 Max Duraion 4 -

The order duration(4) below will follow the IP Max Duration which has

been set in Drug Master, as above.
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Function
Flow

Current Version 1.3.8.4

New Version 1.4.1

DRUG DETAILS

Start Date / Time
End Date / Time
Order Quantity
Drug Indication

Drug Remarks

Drug Category

Dispense Location

Drug Bromocriptine Mesilate 2.5mg Tablet |*
Dosage 2.5 |mg v |
Admin Route Oral v |*
Freguency 0D (once daily) v Dosage Schedule *
Duration 4% Days v |

22022016 5:58 PM
22/02/2016 5:58 PM

0 |tablel

Hyperprolactinemia

|NKK

|UNIT FARMASI SATELIT

:-|- Add | & Woadify g Clear |
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4. Summary of Ticket Number and Requests on Default Dosage Schedule

No. Ticket # Description Requests Proposed Solution
1. I-PhIS009 | Order management Medication Once user has enter the time in 1. To clear and dim the dosage field once dosing
818315S | Order - Split Dose. dosage schedule. schedule is saved.
To clear and dim the dosage field 2. To display the split dose and time at bottom of the
once dosing schedule is saved. frequency label.
Function Current Version 1.3.8.4 New Version 1.4.1
Flow
1.Toclear | ¢ Go to Medication Order>Normal Order(1) and create drug order as a * Go to Medication Order>Normal Order(1) and create drug order as a
and d|m Sp“t dOSE. Sp“t dose.
the
dosage - - T— P L=/ — — T —T p— 3
field once e e e o (i et e a T T T T o
L N et I Y NSy e
schedule r— oo A R
. ——— e [0 D)
IS Saved' l'% w Paracetamnl 250 mg Supposhery Advanced Saarch Aort Dnzg Hame =) R e g T - frua = i e Gy il
=1 "I ;T [— _— — .

e Create a split dose order, as below and then click on Save(2) button.

DOSE SCHEDULE

2 L=d-

AgmnsIraTon Time 12:008M &

Dose 250 mg 200 mg % my 250 mg

e Create a split dose order, as below then click on Save(2) button.

— — —

oo cna |

x
08-00P4 & 2 \

06:00 44 &
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Function Current Version 1.3.8.4 New Version 1.4.1
Flow
Drug Paracetamol 250 mg Suppository |+ Drug Bromocriptine Mesilate 2.5mg Tablet |
Dosage 250 \mg L = 3 Dosage | 2_5“ mg -
Admin Route Rectal ; * Admin Route Oral -

Frequency QID (4 times a day) - Dosage Schedule Frequency BD (iwice daily) v [ Dosage Schedule

4 2.5 mg (06:00 AM), 5 mg (06:00 PM)

Duration 5 |Days v |
— Duration 5 Days v |
Start Date / Time 22/02{2016 5:47 PM o) -
Start Date / Time 22/02/2016 5:58 PM
End Date / Time 27/02/2016 5:47 PM & -
End Date / Time 27[02/2016 5:58 PM
Crder Quantity 20 |suppository
Order Quantiy 15 |tablet |
Drug Indicafion Analgesia and Fever v . S
— Drug Indication Hyperprolactinemia A
Drug Remarks Drug Remarks
Drug Cat B
ug Lategory | ‘ Drug Category |AFKK |

Dispense Location |FARMASI PESAKIT DALAM (FILLING)

Dispense Location  [UNIT FARMASI SATELIT |

_'+ Add | # Madity _'QCIear.‘ _'.|. Add | | # Modity | ¢ Ciear |
e Record is added but does not show any indicator for a split dose. e Dosage field(3) is disable and the split dose drug information(4) are
e There were also no reset split dose button here. being shown.

o To reset back the split dose, click again the Dosage Schedule button
and click on Reset Split Dose(5) button.

5

e Drug information will goes back to normal, as shown below.
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Function
Flow

Current Version 1.3.8.4

New Version 1.4.1

DRUG DETAILS

Drug Bromocriptine Mesilate 2.5mg Tablet |*
Dosage 25 |mg v |
Admin Route Oral w |
Frequency BD (twice daily) v

Duration 5 Days v
Start Date / Time 22/02/2016 5:38 PM

End Date / Time 27/02/2016 5:58 PM en)
Crder Quantity 15 (tablet

Drug Indication Hyperprolactinemia A

Drug Remarks

Drug Category |NKK |

Dispense Location |UN\T FARMASI SATELIT |

_'-|- Add \ # Wodify @ Clear \




