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1. Summary of Ticket Number and Requests on display the Original Prescription Name 
No. Ticket # Detail Description  Request Proposed Solution 

1. I-PhIS012331515S Medication Profile - Appear different name 

for Order By  

User report column ‘Order by’ at medication 

for transcribe order and clinical summary not 

same. At medication profile for transcribe 

order, column ‘Order by’ appear doctor 

name. But at medication profile for clinical 

summary, column ‘Order by’ appear 

pharmacist name. Can see it happen for drug 

Lactulose 3.35 g/5 ml Liquid. 

To save the correct 

name for ‘Order By’ at 

Transcribe Order 

screen when saved the 

prescription. 

1. In Full Base, when user used the Transcribe 

Order screen to create order: 

a. To save original prescriber name 

when user used Transcribe Order 

screen to make an order. 

b. To display the original prescriber 

name in Medication Profile at 

column “Order By” when access from 

Clinical Summary or Medication 

Order. 

c. To change the flag condition where 

the prescriber name should not 

follow whether it is full based or 

pharmacy based. The flag now will 

be based on the screen. 

2. In Pharmacy Base, function same as what it is 

now and will apply rules for the flag 

condition. 

2. I-PhIS012692315S Record Retrieval - Prescribe By appeared 

with pharmacist name in Print Prescription  

User reported for Print Prescription in 

Record Retrieval, when user generates 

report appeared pharmacist name for 

Prescribe By suppose doctor's name. 

To save the correct 

name for ‘Order By’ at 

Transcribe Order 

screen when saved the 

prescription. 

3. I-PhIS012696715S Clinical Summary- Order by not capture DR 

name 

User reported already insert DR name 

however when check at Clinical summary 

system captured Pharmacist name instead of 

Doc name. 

To save the correct 

name for ‘Order By’ at 

Transcribe Order 

screen when saved the 

prescription. 

4. I-PhIS012808715S Clinical Summary - Wrongly show name of 

drug ordered 

User report that at clinical summary under 

‘Order By’ column should display prescriber 

name not transcriber name. 

To save the correct 

name for ‘Order By’ at 

Transcribe Order 

screen when saved the 

prescription. 
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

1. 

To display 
the 
original 
prescripti
on name 
instead of 
transcribe
r name 

 

 Login as Pharmacist ( ) and go to Order Management>Transcribe 
Order(1) (full base version). 

 
 In transcribe order screen, search the patient name and once the 

patient name list appear, double click on the name to open the 
transcribe order. 

 
 Transcribe order with patient details will appear. Create new visit 

by choose the Visit Type(3), Location(4) and then click on Save(5) 
button.  

 Login as Pharmacist ( ) and go to Order Management>Transcribe 
Order(1) (full base version). 

 
 In transcribe order screen, search the patient name and once the 

patient name list appear, double click on the name to open the 
transcribe order.  

 
 Transcribe order with patient details will appear. Create new visit by 

choose the Visit Type(3), Location(4) and then click on Save(5) button.  
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

 
 Confirmation message will appear and click on Yes(6) to proceed. 

 
 Add Normal Drug screen(7) appear as below and then add on 

Prescriber Name and Original Transaction Number(8).  

 
 Then add the drug name(9). 

 
 Confirmation message will appear and click on Yes(6) to proceed. 

 
 Add Normal Drug screen(7) appear as below and then add on 

Prescriber Name and Original Transaction Number(8).  

 
 Then add the drug name(9).  
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

 
 Click on Confirm(10) to confirm the drug order.  

 
 Record being added and show the record.  

 
 Open back the confirm order in Patient Management>Clinical 

Summary(11) screen. 

 
 Click on Confirm(10) to confirm the order.  

 
 Record being added and show the record.  

 
 Open back the confirm order in Patient Management>Clinical 

Summary(11) screen. 
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

 

 
 Click on the Clinical Summary link and search back the patient. 

 
 

 Double click on the patient record and clinical summary will be open. In 
this screen, the column “Order By”(12) show the transcriber name 
instead of prescriber name. 

  

 

 

 Click on the Clinical Summary link and search back the patient. 

 
 Double click on the patient record and clinical summary will be open. In 

this screen, the column “Order By”(12) show the prescriber name 
instead of transcriber name. 
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2. Summary of Ticket Number and Requests on Print Label in Sequence 

No. Ticket # Detail Description Request Proposed Solution 

1. I-PhIS011040315S 

 

Print Label- transcribe label sequence is 
not in the order of the items 

User reported when do transcribe label, 
sequence is not in the order of the items. 

 

 1. To sort the drug label printing in sequence order as 

display in pharmacy dispensing screens. 

 

 

Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

1. Print 
Label in 
sequence 

 Go to Screening & Verification screen, after transcribe the order. 

 Allocate the drug. 

 
 Click on Label(1) button inside the screen. 

 Preview window will be display and then click on Preview(2). 

 Go to Screening & Verification screen after transcribe the order. 

 Allocate the drug. 

 
 Click on Label(1) button inside the screen. 

 Preview window will be display and then click on Preview(2). 
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

 
 Drug label come out but not in sequence as display in Screening & 

Verification screen. Refer image below: 

 
 Drug label come out in sequence as display in Screening & Verification 

screen. Refer image below: 
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3. Summary of Ticket Number and Requests on display Hold item in SPUB R1 Form 

No. Ticket # Detail Description Request Proposed Solution 

1. I-PhIS009231815S SPUB-Hold item not appear in printed 
SPUB form 

The situation as follow: 

 

1) User hold Salameterol and 
Ipratropium inhalation drug for this 
patient because the patient still got 
many stock on his hand. 

 

2) But, when print SPUB form in 
dispensing screen, those hold drug not 
printed. 

 

3) Patient need to take all his drug at 
other clinic, if hold drug not appear, it 
will make things complicated. 

To include hold drug into 
SPUB R1 Form. 

1. To allow hold drug to appear in SPUB R1 form. 

2. In Screening & Verification-SPUB R1 Form, 

once user send record for SPUB, include the 

hold items. 

2. I-PhIS012768115S SPUB - Request drug with hold status 
appear at R1 form 

User request any medication or drug 
with hold status will appear at R1 form 
when do SPUB out. Because user wants 
external facility able to view all drug for 
SPUB patient. 

 

Currently user hold drug at screening 
and tick box SPUB. Continue to 
dispensing. Fill SPUB form and print. 
Drug will hold status will not appear at 
R1 form.  

To include hold drug into 
SPUB R1 Form. 
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

1. SPUB 
Hold item 
to display 
in SPUB 
R1 Form 

 Go to Order Management>Medication Order>Normal Order(1) and 
choose outpatient name from the list to create Outpatient Order. 

 
 Add in drug order. Confirm the order by click on Confirm(2) button in 

Normal Order screen. 

 
 Message of confirmation will appear and click on Yes(3) to confirm the 

order. 

 

 Go to Order Management>Medication Order>Normal Order(1) and 
choose outpatient name from the list to create Outpatient Order.  

 
 Add in drug order. Confirm the order by click on Confirm(2) button in 

Normal Order screen.  

 
 Message of confirmation will appear and click on Yes(3) to confirm the 

order. 
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

 Once confirmed, search the record in Pharmacy 
Transaction>Normal>Outpatient>Screening & Verification(4) screen. 

 
 Double click on the patient name and Screening screen will appear.  

 
 Hold one of the drug in the list by right click on the arrow and then 

choose  “Hold”(5) function. Hold order reason will appear and enter 
the hold reason then click on Yes(6) button to proceed with hold.  

 

 Once confirmed, search the record in Pharmacy 
Transaction>Normal>Outpatient>Screening & Verification(4) screen. 

 
 Double click on the patient name and Screening screen will appear.  

 
 Hold one of the drug in the list by right click on the arrow and then 

choose  “Hold”(5) function. Hold order reason will appear and enter 
the hold reason then click on Yes(6) button to proceed with hold.  
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

 
 

 
 Drug status change to “ORDERED/HOLD”(7).  

 Enter supply duration(8) for 30 days and then click on Allocate(9) 
button.  

 

 
 

 
 Drug status change to “ORDERED/HOLD”(7). 

 Enter supply duration(8) for 30 days and then click on Allocate(9) 
button.  
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Function 
Flow 

Current Version 1.3.8.2 New Version 1.4.1 

 Tick on SPUB checkbox(10) and then click on SPUB R1 Form(10) button.  

 
 SPUB R1 form screen not showing the previous hold drug item(11).  

 

 Tick on SPUB checkbox(10) and then click on SPUB R1 Form(10) button.  

 
 SPUB R1 form screen will appear and shows the previous hold drug 

item(11).  
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4. Summary of Ticket Number and Requests on Re-print SPUB R1 Form 

No. Ticket # Detail Description Request Proposed Solution 

1. I-PhIS009567815S SPUB – Reprint 
Request to add function of reprint SPUB 
R1 form. 

To re-print back SPUB R1 
form which has been sent 
out. 

1. To allow function to reprint SPUB R1 form. 
2. In Record Retrieval->Dispensing History, 

display the SPUB Form button where user will 
be able to reprint the SPUB form that has been 
sent out. 

2. I-PhIS012357015S SPUB-Re-print SPUB form 
User request to able re-print form SPUB 
that user already print before. 
User want make 1 copy for her and 1 
copy for patient. 

To re-print back SPUB R1 
form which has been sent 
out. 

3. I-PhIS012644315S SPUB - Request to reprint SPUB form 
User request to reprint SPUB form: 
Prescription no: FOPD0000003735 due 
to printer stuck when print for the first 
time. User also request to be able 
reprint form SPUB that user already 
print before.  

To re-print back SPUB R1 
form which has been sent 
out. 
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Function 
Flow 

 Current Version 1.3.8.4 New Version 1.4.1 

1. Re-
print 
SPUB 
form after 
send 

 Go to Pharmacy Transaction>Normal>Outpatient>Screening & 
Verification(1).  

 
 Search the patient order and double click on the name. Screen 

Screening & Verification(2) will appear.  

 
 Enter supply duration(3) for 30 days and then click on Allocate(4) 

button.  

 Go to Pharmacy Transaction>Normal>Outpatient>Screening & 
Verification(1).  

 
 Search the patient order and double click on the name. Screen 

Screening & Verification(2) will appear. 

 
 Enter supply duration(3) for 30 days and then click on Allocate(4) 

button.  
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Function 
Flow 

 Current Version 1.3.8.4 New Version 1.4.1 

 
 Tick on SPUB checkbox(5) and then click on SPUB R1 Form(5) button.  

 
 SPUB R1 form screen will appear. Assign the SPUB referred location(6). 

 
 Click on Draft(7) button to send for SPUB.  

 A message to confirm the order will appear. Click on Yes(8) button. 

 
 Tick on SPUB checkbox(5) and then click on SPUB R1 Form(5) button.  

 
 SPUB R1 form screen will appear. Assign the SPUB referred location(6). 

 
 Click on Draft(7) button to send for SPUB.  

 A message to confirm the order will appear. Click on Yes(8) button. 
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Function 
Flow 

 Current Version 1.3.8.4 New Version 1.4.1 

 
 Message of successfully ordered appear. Click on OK(9) button. 

 
 Record successfully save and print button(10) is still enable before 

record is dispense.  

 
 Verified and prepared the order.Then dispense the drug order in 

Dispensing(11). 

 
 Message of successfully ordered appear. Click on OK(9) button. 

 
 Record successfully save and print button(10) is still enable before 

record is dispense.  

 
 Verified and prepared the order.Then dispense the drug order in 

Dispensing(11). 
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Function 
Flow 

 Current Version 1.3.8.4 New Version 1.4.1 

 
 On click of Yes at dispening, message of successfully submit for SPUB 

appear(12), as below. Click OK to close the alert.  

 
 Open back the patient in Patient Management>Record Retrieval(13) by 

search the patient MRN.  

 
 Click on Search(14) button to find back the record. Once record appear, 

double click on the patient record. List of record history will appear. 

 
 On click of Yes at dispening, message of successfully submit for SPUB 

appear(12), as below. Click OK to close the alert.  

 
 Open back the patient in Patient Management>Record Retrieval(13) by 

search the patient MRN.  

 
 Click on Search(14) button to find back the record. Once record appear, 

double click on the patient record. List of record history will appear.  
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Function 
Flow 

 Current Version 1.3.8.4 New Version 1.4.1 

 
 Click on Dispensing History(15) button and screen below will appear. 

 
 Double click on the Dispense record(16) and Dipensing History screen 

will appear.  

 There was no button to reprint back the SPUB form that has been send 
to other facilities. 

 

 

 
 Click on Dispensing History(15) button and screen below will appear. 

 
 Double click on the Dispense record(16) and Dipensing History screen 

will appear.  

 There was a button SPUB Form(17) to REPRINT BACK the SPUB form 
which has been send to other facilities.  
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Function 
Flow 

 Current Version 1.3.8.4 New Version 1.4.1 

 Click on SPUB Form(18) button and SPUB R1 Form screen will appear. 
Here user will be able to re-print back the SPUB R1 form.  

 
 Click on Print(19) button to reprint the form and below is the printed 

form of SPUB. 
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