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Proposed Solution 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS015757816S Request BCP file format from Excel to PDF 
User want to request BCP file view using PDF 
format for all type. Now, only active MAR and 
active patient use PDF format and one more 
active prescription using excel format. User 
informed when using excel, it takes about 30 
minute to open the file. 

Request to view record in PDF for all 
BCP reports generated from server in 
BCP workstation. 

 To update format for Active 
Prescriptions excel file generated from 
server in BCP workstation. With the 
updated format, able to reduce time 
taken when search record in the excel 
file. 

 File format generated from server, 
remain: Active MAR and Active Patients 
in PDF, Active Prescriptions in excel 
format. 

2. I-PhIS014604116S BCP File -Search patient take too long 
KK kampung Simee, Perak  
- BCP file generated in excel take too long to 
search for Patient Name or MRN  
- Fyi, Searching is using Find & Search Function 
in Excel  
- One patient takes more than five minutes 
(depend on page)  

Request to reduce time taken to search 
patient in BCP Active Prescription report 
in BCP workstation. 
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Function 
Flow 

BCP Report from BCP workstation in current Version 1.4.1 BCP Report from BCP workstation in current Version 1.5.1 

1. 
BCP 

reports 

 Active Patients (Encountered) - PDF 

 
 

 Active Prescriptions - Excel 

 
 
 
 
 
 

 Active Patients (Encountered) – PDF: Updated with ‘Room No’ and ‘Bed 
No’ 

 
 

 Active Prescriptions – Excel: Updated format to reduce time taken during 
searching 
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Function 
Flow 

BCP Report from BCP workstation in current Version 1.4.1 BCP Report from BCP workstation in current Version 1.5.1 

 
 

 Medication Administration Recording (MAR) - PDF 

 
 

 
 
 

 Medication Administration Recording (MAR) – PDF: No changes 
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