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No. Ticket # Description Requests Proposed Solution 

1. I-PhIS012956115S Request for enable the link of 
Understanding & Compliance Score field  
on Medication Counselling Reporting 
Screen after Confirm record 

Request for enable the link of 
Understanding & Compliance Score 
field  on Medication Counselling 
Reporting Screen after Confirm 
record 

Enable link after confirmation status 
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Function 
Flow 

Medication Counselling Reporting – Hyperlink Version 1.4 Medication Counselling Reporting – Hyperlink Version 1.5.1 

1. 
Medicati
on 
Counselli
ng 
Reportin
g – 
Enable 
Hyperlink 
after 
confirme
d 

 

1) Open medication counseling reporting screen 
2) Select patient/ record to do reporting 
3) Fill in all the required information 

 
 

4) Click on Save & Confirm 
5) Compliance – Calculate Score Hyperlink will be disabled 

 
 

 

1) Open medication counseling order screen 
2) Select patient to create New order 
3) Fill in all the required information 

 
4) Click on Save & Confirm 
5) Compliance – Calculate Score Hyperlink enabled 
6) Click on the ‘Hyperlink’ to review back the score 

 

 


