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No. Ticket # Description Requests Proposed Solution 

1. I-PhIS012573215S 
(Main Ticket) 
 
 

User request to remove appointment date 
or able to enter backdated due to 
pharmacist only able to updated record 
after peak order and unable to key in 
backdated for appointment date. User 
request to remove appointment date or 
able to enter backdated due to pharmacist 
only able to updated record after peak 
order and unable to key in backdated for 
appointment date. 

Medication Counselling Order- 
Remove or able to enter backdated 
appointment date 

1) To adjust appointment date field 
(backdated up to 5 days only) 
2) To capture this date in the 
reports 
3) Changes should apply to MTAC 
and Medication Counselling order screen 



 PhIS & CPS Project - Quick Guide For MTAC Order - Backdate 

2 
 

Function 
Flow 

MTAC Order – Schedule Appointment Version 1.4 MTAC Order – Schedule Appointment Version 1.5.1 

1. 
Schedule 
Appoint
ment for 
MTAC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1) Open MTAC order screen 
2) Select patient to create New order 
3) Fill in all the required information 

 

 
 

4) Click on calendar to set the Appointment Date 
 

 
5) Click Save 

 
1) Open MTAC order screen 
2) Select patient to create New order 
3) Fill in all the required information 

 

 
 

4) Click on calendar to set the Appointment Date 
 

 The calendar field should allow to select date from 5 days back 
For example; Todays date is 5/9/2016 
Appointment date should allow selecting date 31 Aug, 1, 2, 3 & 4 Sept 
If User selects appointment date is 2/9/2016 
Appointment Date = 2/9/2016 
Order Date = 5/9/2016 
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5) Click Save 


