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1. Summary of Ticket Number and Requests on Renew with Calendar 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS012219415S Medication Profile - Request to add selection 
by date when renew duration. 
User inform doctor want to renew order (for 
decrease dose) for patient. User request to 
add selection by date when doctor click 
Renew RX with Different Duration. 

Request to add selection by 
date when renew duration. 
 

1. Add in calender function in Renew RX 

with Different Duration at Medication 

Profile which apply to both full base 

and pharmacy base. 

2. I-PhIS012229315S Medication Profile - Request to add Start 
Date and End Date when Renew Rx with 
different duration 
User request to add "Start Date" and 'End 
Date" by using calendar that user can select 
directly when click button Renew Rx with 
different duration in Medication Profile 
screen. 

Request to add Start Date 
and End Date when Renew 
Rx with different duration 

3. I-PhIS013742116S Renew rx - New duration available in 
Days/Weeks/ Months 
In Medication Profile page, user need to 
calculate how many days to supply in ‘Renew 
Rx with different duration’ function. 

Request to add selection by 
date when renew duration. 
 

4. I-PhIS015233516S Renew RX with Different Duration - Request 
to replace function 
SIT informed user request to replace from 
function of new duration to just provide 
function of 'start date' and 'end date' 

Request to add Start Date 
and End Date when Renew 
Rx with different duration. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. Renew Rx 
with 
different 
duration in 
Medication 
Profile 

 Go to Order Management>Medication Order. 

 Patient list will be displayed. Choose any patient from the list by 
double click on the patient record.  

 
 Medication Order screen will appear. Click on Medication 

Profile(1) link to open the screen. 

 

 
 

 Go to Order Management>Medication Order. 

 Patient list will be displayed. Choose any patient from the list by double 
click on the patient record. 

 
 

  Medication Order screen will appear. Click on Medication Profile(1) link 
to open the screen. 

 
 

 
 

 Medication Profile screen will appear as below. Ticked on checkbox at 
drug level(2) record from the current medication list.  
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 Medication Profile screen will appear as below. Ticked on few 
checkbox(2) in Current Medication list.  

 
 Then click on Renew Rx with different duration(3). A pop up 

window will appear as below. 

 
 Set the duration as ‘7 days’(4), however, this pop up screen does 

not show when was the end date. 

 Then click on Save(5) button to save the changes.  

 A message to stop previous order or renew with current end date 
will appear as below.  

 
 

 Then click on Renew Rx with different duration button(3). A pop up 
window will appear. 

 
 

 Inside the pop up window, select the End Date from the calendar 
function(4). 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

  
 If user choose to Click on Stop Current Order(6) option.  

 Record will be inserted into draft list(8 ) and the start date will 
take the current date and user able to confirm on the renew 
drugs.  

 
 If user choose to Click on Renew with current end date(7) option.  

 Record will be inserted into draft list and start date will take the 
end date of the previous order. 

 

 
 

 Then, New Duration(5) will be auto calculated.  

 
 Then click on Save(6) button.  

 A message to stop previous order or renew with current end date will 
appear as below.  
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 If user choose to Click on Stop Current Order(7) option.  

 Record will be inserted into draft list(9 ) and the start date will take the 
current date (7/12/2016) and user able to confirm on the renew drugs.  

 
 If user choose to Click on Renew with current end date(8) option.  

 Record will be inserted into draft list(10) with these rules:  
o Start Date will take the end date of the previous order  
o End Date will be calculated again based on the new start date. 

 
 
 
User also able to enter the duration and end date will be auto calculated. 

 Go to Order Management>Medication Order. 

 Patient list will be displayed. Choose any patient from the list by double 
click on the patient record. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 

 Medication Order screen will appear. Click on Medication Profile(8) link 
to open the screen. 

 
 

 
 Medication Profile screen will appear as below. Ticked on few 

checkbox(9) in Current Medication list.  
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Then click on Renew Rx with different duration(10). A pop up window 

will appear as below.  

 
 Set the new duration as ‘5 days’(11) and End Date(12) will be auto 

calculated.  

 Then click on Save(13) button to save the changes.  

 A message to stop previous order or continue current order will appear 
as belo, if the drug are still active in current medications. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 If user choose to Click on Stop Previous Order(14) option.  

 Record will be inserted into draft list(15 ) and the start date will take the 
current date and user able to confirm on the renew drugs.  

 
 If user choose to Click on Renew with current end date(16) option.  

 Record will be inserted into draft list with these rules: 
o Start Date will take the end date of the previous order  
o End Date will be calculated again based on the new start date. 
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