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1. Summary of Ticket Number and Requests on Patient Label and Visit Label 

No. Ticket # Description Requests Proposed Solution 

1. I-
PhIS012724115S 

(Visit Label) Visit management - Request 
to change Visit label format 
User request to change visit label format : 
Please consider following: 
1. Increase the font size for time and date 
from . 
2. increase font size for address - display 
only 2 lines of address (address1, address2)  
3. Increase phone number  
3. increase font size for age 
4. increase font size for MRN 

Request to enlarge 
Visit label format. 
 

1. Increase the font size for time and date 
from . 

2. increase font size for address - display only 2 
lines of address (address1, address2)  

3. Increase phone number  
4. increase font size for age 
5. Increase font size for MRN 

2. I-
PhIS013165816S  

Patient Label - Edit Font 
User request to enlarge font for Address 
and contact no patient before print label as 
she has to do postage the drug to patient 
home. 

Request to enlarge 
Patient Visit label. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. Patient 
Label 
enhancemen
t 

 Go to Patient Visit screen. 

 Click on Patient Label button(1).  

 
 Current format of Patient Label, as below. 

 

 

 Go to Patient Visit screen. 

 Click on Patient Label button(1).  

 
 Current format of Patient Label, as below. Enhancement highlighted in 

boxes. 
o Address, Tel. No.(2)  
o Age, Date of birth(3)  
o MRN (4) 

  

1 
1 

2 
3 

4 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

2. Visit Label 
Enhancemen
t 

 Go to Patient Visit screen. 

 Click on Visit Label button(1).  

 
 Current format of Visit Label, as below. 

 

 

 Go to Patient Visit screen. 

 Click on Visit Label button(1).  

 
 Current format of Visit Label, as below. Enhancement highlighted in 

boxes. 
o Address, Tel. No.(2)  
o Age, Date of birth(3) 
o MRN (4)  
o Location and visit date(5) 

  

1 1 

2 3 

4 

5 
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2. Summary of Ticket Number and Requests on Drug Label round up to 1 decimal for liquid 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS012167115S 
 

Dispensing - Request to decrease decimal in label 
printed 
User request to decrease decimal in label printed 
from two decimal to one decimal only. 
Example: 
Decrease decimal from 0.15ml to 0.2ml only 

Request to decrease 
decimal from two 
point to one point. 

1. Drug Label to round up to 1 

decimal. This apply to the 

following dosage form:  

a. Oral Drop,  

b. Oral Emulsion,  

c. Oral Herbal Tea,  

d. Oral Medicated Wine,  

e. Oral Solution,  

f. Oral Suspension,  

g. Solution. 

 

2. I-PhIS012825015S 
 

Label - Request to display quantity in 1 decimal 

User request to display the dosage quantity appear 

on label printed for 1 decimal instead of 2 decimal. 

Example drug for syrup, when print label it shows 

1.25ml but user required to appear 1.2ml only. 

Kindly refer attachment provided by user. 

Request to decrease 
decimal from two 
point to one point. 

3. I-PhIS012257115S 
 

Dispensing - Label printed dosage shows in 2 
decimal 
User reported when she print label, she noticed 
the dosage shows in 2 decimal. For example in 
label printed 6.67ml suppose round out to 6.7ml. 
Item: Paracetamol 120mg/5ml Syrup 

Request to round out 
drug label from two 
point to one point. 

4. I-PhIS007189814S 
 

Dispensing-Label drug data incorrect 
Label drug data incorrect. 

Request to decrease 
decimal from two 
point to one point. 

5. I-PhIS013705516S Print Label - Request to display dose in 1 decimal 
User request for all drug of syrup type, print label, 
dose shows only one decimal place instead of two 
decimal place. 
Example: 
Paracetamol 120 mg/5 ml Syrup 

Request to decrease 
decimal from two 
point to one point. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. Drug Label 
print in 1 
decimal – 
round up the 
decimal for 
liquid 
prescription. 

 Go to Pharmacy 
Transaction>Dispensing>Normal>Inpatient>Preparation screen. 

 
 Find any record which consist of prescription with liquid drug(1). 

 Drug details will be displayed as shown below.  

 
 Click on Drug Label(2) button.  

 Drug label shown below with 2 decimal point(3) for liquid drug. 

 Changes apply to both IP drug label and OP drug label. Example below 
are for IP drug label. 

 Go to Pharmacy Transaction>Dispensing>Normal>Inpatient>Preparation 
screen.  

 
 Find any record which consist of prescription with liquid drug(1). 

 Drug details will be displayed as shown below.  

 
 Click on Drug Label(2) button.  

 Drug label shown below with 1 decimal point(3) for liquid drug. 

1 

1 

2 

2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 

 
 Drug label show dosage in 2 decimal point(3) and if there are no 

number after decimal,  label show as above(4). 

 
 

  
 Drug label show dosage in 1 decimal point(3) and if there are no number 

after decimal,  label show as above(4). 

3 

4 

3 

4 
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3. Summary of Ticket Number and Requests on Enlarge font for Drug Label  

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS013983816S Request to enlarge font and bold 
User request to enlarge and bold the font of Dos 
and Administration Instruction. For indication 
only bold the font (Kindly refer attachment). They 
received complain from patient that the 
description on label to small and hard to be read. 

To enlarge dose and 
administration instruction 
(cautionary, indication, 
special instruction). 

1. Enlarge font for: 
a. dose, dosage form and 

frequency (IP drug label) 
b. cautionary, indication, 

special instruction (OP 
drug label)  

c. MRN 
2. To remove name of prescriber at 

label printed (for IP drug label). 

 

2. I-PhIS013336116S Drug Label- Request to increase font size in label 

and alignment centre 

User request to increase font size for dose, 
indication and frequency in drug label. Alignment 
for frequency user request center. User inform he 
always got complaint from patient about the 
dose to small in drug label. 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

3. I-PhIS013938916S Request to enlarge font in Drug Label 
User request to enlarge the font of drug label. 
They received complain from patient that the 
description on label to small and hard to be read. 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

4. I-PhIS013511416S Request to enlarge font in Drug Label for 
dispense 
User request to enlarge the font of drug label. 
They received complain from patient that the 
description on label to small and hard to read. 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

5. I-PhIS009543815S (NR) Dispensing - Request drug label to edit font 

size 

User request drug label to edit font size. Request 

to enlarge font for indication and quantity of 

tablet. 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 
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No. Ticket # Description Requests Proposed Solution 

6. I-PhIS012952115S Drug label-Request to bold and change font size 
for dose 
User request to bold and bigger font size for dose 
in drug label. User inform she always got 
complaint from patient about the dose to small in 
drug label. 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

7. I-PhIS012410615S Drug Label - Request to enlarge the font in label 
ubat inpatient 
User request to enlarge the size of font "Arahan 
Pengambilan Ubat" in the label ubat inpatient 
field due to small font. 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

8. I-PhIS012222715S Drug Label- Request to view Indication & 
Administration in drug label 
User reported Indication (High Blood Pressure) & 
Administration Instruction (Take After Food) are 
not display in drug label but in print preview the 
details exist. Drug: Amlodipine 10mg tablet 
1. User request Indication & Administration 
Instruction display in drug label. Currently for 
inpatient only cautionary & special instruction 
displayed in drug label. 
2. User also request to increase font size for dose, 
dosage form and frequency. 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

9. I-PhIS012357215S  Drug Label - Request for drug instruction details 
in label to be bold or more clear 
User request for drug instruction details in label 
to be bold or more clear 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

10. I-PhIS012957415S Label- Request to increase font size in label 
User request to increase font size for dose, 
indication and frequency  in drug label. User 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
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No. Ticket # Description Requests Proposed Solution 

inform she always got complaint from patient 
about the dose to small in drug label. 

indication, special 
instruction). 

11. I-PhIS014655516S 
 

Drug Label - Request enable to edit font size at 
drug label 
Request enable to edit font size at drug label 
especially for dose 
Scenario 
Patient got Amlodipine 10mg Tablet 
Patient thought need to take 10 tablet due the 
dose at drug label too small, patient warded due 
to over dose. 
Senior citizen patient hard to see small font at 
drug label 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

12. I-PhIS014231616S Request enable to edit font size at drug label 
User request enable to edit font size at drug 
label. 
It is hard for senior citizen to read the drug label. 

To enlarge dose, frequency 
and administration 
instruction (cautionary, 
indication, special 
instruction). 

13. I-PhIS013367116S Drug Label - Request to remove name prescriber 
User request to remove name of prescriber at 
label printed 

To remove prescriber name 
at inpatient drug label. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. Enlarge 
font for 
Inpatient 
and 
Outpatient 
drug label 

 Go to Pharmacy 
Transaction>Dispensing>Normal>Inpatient>Preparation screen. 

 
 Find any record which consist of prescription with any drug(1). 

 Drug details will be displayed as shown below. 
 

 
 Click on Drug Label(2) button.  

 Drug label shown format as below. 
 

 Go to Pharmacy Transaction>Dispensing>Normal>Inpatient>Preparation 
screen.  

 
 Find any record which consist of prescription with any drug(1). 

 Drug details will be displayed as shown below. 

 
 Click on Drug Label(2) button.  

 Drug label shown format as below. 

 IP Drug label enlarge font at: 
o MRN(3)  
o Dose, frequency(4) 

 

1 

1 

2 

2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 
 

 Go to Pharmacy 
Transaction>Dispensing>Normal>Outpatient>Preparation screen. 

 
 Find any record which consist of prescription with any drug(1). 

 
 

 Go to Pharmacy 
Transaction>Dispensing>Normal>Outpatient>Preparation screen. 

 
 Find any record which consist of prescription with any drug(1). 

3 

4 

1 
1 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 Drug details will be displayed as shown below.  

  
 Click on Drug Label(2) button. 

 Drug label shown format as below. 
 
 
 
 
 

 Drug details will be displayed as shown below.  

 
 Click on Drug Label(2) button. 

 Drug label shown format as below. Size has been increase to +1. 
o Patient MRN(3) 
o Special Instruction, Cautionary(4) 
o Indication(5)  
o Dose, dosage and frequency(6)  

 

2 2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 
 

  

3 

4 

5 

6 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

2. Remove 
the 
prescriber 
name from 
IP drug label 

 Go to Pharmacy 
Transaction>Dispensing>Normal>Inpatient>Preparation screen. 

 
 Find any record which consist of prescription with any drug(1). 

 Drug details will be displayed as shown below.  

 
 Click on Drug Label(2) button. 

 Drug label shown format as below with doctor’s name(3) inside 
the drug label. 

 Go to Pharmacy Transaction>Dispensing>Normal>Inpatient>Preparation 
screen.  

 
 Find any record which consist of prescription with any drug(1). 

 Drug details will be displayed as shown below. 

 
 Click on Drug Label(2) button.  

 Drug label shown format as below without doctor’s name(3) appear 
inside the drug label. 
 

1 

1 

2 
2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 

 
 
 
 

 

3 3 


