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1. Summary of Ticket Number and Requests on Hold Function 

No. Ticket # Description Requests Proposed Solution 

1.  I-PhIS012917115S Request to enable reason to be filled as a whole 

User request to enable reason to be filled as a 
whole instead of one by one at Dispensing 
screen. 

Request to hold multiple 
drug at one time instead 
one by one. 

1. To provide a ‘Hold’ button where user 

able to hold multiple drugs at one time 

2. To provide a ‘Resume’ button where 

user able to resume drugs at any stage 

of dispensing. 

3. To provide checkbox and hold button to 

enable reason to be filled as a whole 

instead of one by one at Dispensing 

screen. On click of Hold button, reason 

will be displayed for user to key in and 

it will apply to all (selected drug). 

2.  I-PhIS012916815S Request to have check box 

Request to create tick boxes at every drug and 
buttons 'HOLD' & 'RESUME'. Once drugs are 
selected we can either click the button 'HOLD' or 
'RESUME' once shot and write in the reason as a 
whole. Currently we have to hold or resume drug 
one by one. This will speed up the screening 
process. 

To add checkbox selection 
when user wants to hold 
and resume the drugs. 

3.  I-PhIS013252116S Preparation and dispensing stage - unable to 
unhold drug 

User reported after user (pharmacist) has HOLD 
medications at screening stage, the user 
(pharmacist) at preparation stage and 
dispensing UNABLE to UNHOLD medications.  At 
certain scenario, patient will only inform 
pharmacist who dispense medications that they 
need one medications. The pharmacist who 
dispense unable to unhold the medications at 
their stage. 

Enable hold function at 
Preparation. However, in 
Dispensing, user does not 
need to hold the drug 
anymore since allow 
dispense 0 function is 
available here. 

4.  I-PhIS013042915S Request to have Hold function after tick  Patient 
Called  at Dispensing screen 

User request to have Hold function after tick  
Patient Called  at Dispensing screen. This is 
because if have patient do not want to collect 
any 1 of the item ordered user able to hold and 
dispense for following month. Current flow user 
only able to stop or release/discard. 

Allow dispense 0 for 
uncollected item at 
Dispensing screen, so user 
does not required to hold 
it here. 
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No. Ticket # Description Requests Proposed Solution 

5.  I-PhIS014734816S 

 

Screening & Verification - Request checkbox for 
resume and unhold 

User request checkbox for resume and unhold at 

screening & verification. Currently to resume 

and unhold user need to right click and fill action 

taken. User just want to tick at checkbox that 

appear on screening & verification screen. 

Provide checkbox for hold 
and resume drug. 

6.  I-PhIS012158315S Dispensing -A button and tick box that allows 
the user hold a lot of drugs in one order 

User request button and tick box that allows the 
user hold a lot of drugs in one order. For example 
if the drug is partial supply of drug and medicines 
ordered more than one. 

Hold multiple drugs in one 
order. 

 

7.  I-PhIS013273316S  Preparation - Request to add Hold reason 

User request to add hold reason into list:- 

Add reason: Patient Refused. 

Please refer attachment for more details. 

Request to add one of 
hold reason as “Patient 
Refuse” – more to dataset 

Data solution: by adding datase “Patient 

Refuse” into hold reason. 

8.  I-PhIS016001316S Request Hold screen should similar as hold in 
Countercheck screen 

Hold Reason dataset to display Intervention and 
Others only. Hold screen should mimic hold 
screen in Dispensing screen.  First data entry 
default the reason to Intervention and will follow 
to other drugs. Button ‘Add’ to remove and 
remain the checkbox. If user ticked on the 
checkbox, the record will be selected to be hold. 

Request hold screen in 
Screening and 
Preparation should similar 
to Countercheck Hold 
screen in Dispensing. 

1. Screening and Preparation will have a 

Hold screen similar to Countecheck 

hold screen at Dispensing. 

2. However, no need to include ‘Add’ 

button and first data entry should 

default to ‘Intervention’, beside 

‘Others’. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. 
Hold one 
drug 
 

 Go to Pharmacy Transaction > Dispensing > Normal > 
Outpatient/Inpatient > Screening & Verification. 

 
 Choose any patient from the list and double click to open the details. 

 Right click on the drug name and choose ‘Hold’(1) function. 

 
 

 
 A pop up window will appear. Enter Hold Reason and Remarks if any, 

then click on Hold(2) button. 

 Go to Pharmacy Transaction > Dispensing > Normal > 
Outpatient/Inpatient > Screening & Verification. 

 
 Choose any patient from the list and double click to open the details. 

 Select only one drug by ticked on the checkbox(1) and then click on 
Hold(2) icon. 

 

 
 A pop up window will appear. Choose Hold Reason as and Remarks if 

any, then ticked on the Selection checkbox(3). After that click on 
Hold(3) button.  

 

 

 

1 

1 

1 

2 



 PhIS & CPS Project - Quick Guide For OPIP – Hold and Resume Function 

4 
 

Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 A confirmation message to hold the drugs will appear as below: 

 
 Clik on Yes(3) to continue hold.  

 Drug record will be hold and status will be updated to 
‘Acknowledge/Hold’ or ‘ Ordered/Hold’ if hold done in Screening & 
Verification.  

 

 
 If drug was hold in Preparation, status will be change from Verify  

Verify/Hold. 

  
 A confirmation message to hold the drugs will appear as below:  

 
 Clik on Yes(4) to continue hold. 

 Drug record will be hold and status will be updated to 
‘Acknowledge/Hold’ or ‘ Ordered/Hold’ if hold done in Screening & 
Verification.  

 

 

 If drug was hold in Preparation, status will be change from Verify  
Verify/Hold 

2 

3 

3 

4 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

2. Hold 
Multiple 
Drug 

 No function available in this version.  Go to Pharmacy Transaction > Dispensing > Normal > 
Outpatient/Inpatient > Screening & Verification. 

 
 Choose any patient from the list and double click to open the details.  

 Select multiple drug by ticked on few checkboxes(1) and then click on 
Hold(2) icon. 

 
 A pop up window will appear which display all selected drugs. Enter 

Hold Reason and Remarks if any, then ticked on the Selection 
checkbox. After that, click on Hold(3) button. 

1 

2 

 



 PhIS & CPS Project - Quick Guide For OPIP – Hold and Resume Function 

6 
 

Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 A confirmation message to hold the drugs will appear as below:  

 
 Clik on Yes(4) to continue hold. 

 All selected drug record will be hold and status will be updated to 
‘Acknowledge/Hold’ or ‘ Ordered/Hold’ if hold done in Screening & 
Verification.  

 

3 

4 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

3. Resume 
one drug 

 Go to Pharmacy Transaction > Dispensing > Normal > 
Outpatient/Inpatient > Screening & Verification. 

 
 Choose any patient from the list which may consist of hold drugs. 

 Open the details and we can see status of the drug. If it is being hold, 
status shown as ‘Acknowledge/Hold’ or ‘Ordered/Hold’(1) inside 
Screening screen. 

 Right click on the drug name and choose Resume(2) function. 

 

 

 

 Select this function and Resume pop up window will appear. Enter any 
Action Taken(3)if any then click on Resume(4) button. 

 Go to Pharmacy Transaction > Dispensing > Normal > 
Outpatient/Inpatient > Screening & Verification. 

 
 Choose any patient from the list which may consist of hold drugs. 

 Open the details and we can see status of the drug. If it is being hold, 
status shown as ‘Acknowledge/Hold’ or ‘Ordered/Hold’(1) inside 
Screening screen. 

 
 Select one drug by ticked on the checkbox and then click on Resume(2) 

icon. 

1 1 

2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 A message to release this drug will appear. Click on Yes(5) to continue.  

 
 Drug record will be resume and status from ‘Acknowledge/Hold’ to 

‘Acknowledge’ if Resume done in Screening & Verification. 

 
 

 
 

 

 
 

 Resume pop up window will appear and display the selected drug 
name. Ticked on Selection checobox(3) and then click on Resume(4) 
button.   

 
 A message to release this drug will appear. Click on Yes(5) to continue.  

 
 Drug record will be resume and status change back to ‘Ordered’. 

 

 
 

3 

4 

5 

2 

3 

4 

5 



 PhIS & CPS Project - Quick Guide For OPIP – Hold and Resume Function 

9 
 

Function 
Flow 

Current Version 1.4.1 New Version 1.5 

4. Resume 
multiple 
drugs  

 This version, user only able to resume drug one by one at one time. No 
function for multiple resume drugs available in this version. 

 Go to Pharmacy Transaction > Dispensing > Normal > 
Outpatient/Inpatient > Screening & Verification. 

 
 Choose any patient that has hold status from the list and double click 

to open the details. 

 Open opened, we can see status of the drug. If it is being hold, status 
shown as ‘Acknowledge/Hold’ or ‘Ordered/Hold’(1) inside Screening 
screen. 

 Select multiple drug to resume by ticked multiple checkbox(1) and then 
click on Resume(2) icon.  

 
 Resume pop up window will appear and display the selected drugs 

name. Ticked on Selection checkbox(3) if any and then click on 
Resume(4) button. 

1 

2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 

 
 

 A message to resume this drug will appear. Click on Yes(5) to continue.  

 
 The selected multiple drugs will be change back to ‘ORDERED’(6) status 

after resume.  

 

 
 

3 

4 

5 

6 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

5. Hold 
and 
Resume 
taper 
drugs 

HOLD TAPER DRUGS: 

 Go to Pharmacy Transaction > Dispensing > Normal > 
Outpatient/Inpatient > Screening & Verification. 

 
 Choose a patient that has taper drug order and double click on the 

record to open patient details. 

 
 Hold main taper drug(1) by right click on the arrow button located 

at left. 

HOLD TAPER DRUGS: 

 Go to Pharmacy Transaction > Dispensing > Normal > 
Outpatient/Inpatient > Screening & Verification. 

 
 Choose a patient that has taper drug order and double click on the 

record to open patient details. 

 
 Hold main taper drugs(1) by ticked on checkboxes available at left 

screen. 

 Then click on ‘Hold’ icon(2). 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Hold reason screen will appear as below.  

 
 Choose on Hold Reason(2) and then click on Save Hold(3) button. 

 A message of confirmation to hold will appear as below:  

 
 Click on Yes(4) to continue. 

 
 Hold reason screen will appear as below: 

 
 Choose on Hold Reason(3) and then ticked on Selection checkbox 

and click on Save Hold(4) button. 

 A message of confirmation to hold will appear as below:  

 
 Click on Yes(5) to continue. 

 Main taper drug will be hold and all child taper also will be changed 
status to Ordered/Hold(6). 

1 

2 

3 

4 

1 

3 

2 

4 

5 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 Main taper drug will be hold and child taper will be changed status 
to Ordered/Hold(5). 

 
 

RESUME TAPER DRUG: 

 On same patient, right click on the arrow for child taper drug and 
choose resume function(6). 

 
 

 Hold Order – Pharmacist Remark screen will appear as below.  

 

 
 

RESUME TAPER DRUG: 

 On same patient, ticked on a checkbox(7) for a main taper drug and 
click on Resume Icon(8).  

 
 

 Hold Order – Pharmacist Remark screen will appear as below.  

 
 Enter Action Taken and ticked on Selection checkbox(9) and then click 

on Save Resume(10) button.  

 A message to release batch will appear as below:  

 
 Click on Yes(11) to continue. 

5 

6 

7 

8 

6
6 

8 

7 

9 

10 

11 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 Enter Remarks or Action Taken(7) and then click on Save Resume(8) 
button.  

 A message to release batch will appear as below:  

 
 Click on Yes(9) to continue. 

 
 Main taper drug and last taper drug remain as “Ordered/Hold”(10). 

 Only child Taper drug will be change status back to ‘’Ordered’(11).  

 User then can click on ‘Verify’(12) button to continue with verification. 

 
 A message of main taper drug still on hold will appear. User cannot 

proceed to Verify until main taper drug is resume.  

 Then a message will appear to inform the user about any child taper 
drugs that was on hold as well. Click on OK(12) to continue.  

 

 
 Main taper drug and child taper drug will be change status to 

‘Ordered’(13).  

 
 Allocate the drug by click on Allocate(14) button and ticked on Reserve 

Qty checkbox(15) for the taper drug.  

 
 Then can click on ‘Verify’(16) button to continue with verification.  

 

12 

9 

10 

11 

13 

15 

12 14 

16 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Click on OK(13) button to continue, then user has to resume the main 

taper drug again. 

 
 

 

 A message of successfully verify will appear as below. Click on Yes(17) 
button to continue.  

 
 Record will then appear at Preparation stage as below. 

 

 
 

17 13 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

6. 
Screening 
and 
Preparati
on Hold 
screen to 
mimic 
Counterc
heck Hold 
screen in 
Dispensin
g 

 Go to Pharmacy 
Transaction>Dispensing>Normal>Outpatient>Screening and 
Verification link. 

 Click on the link to open the Screening screen.  

 Choose any drug from the screen and right click(1) to hold the drug. 

 
 Hold screen will appear as below(2). 

 
 Choose Hold Reason(3) and press on Save Hold(4) button. Click on 

Yes(5) at confirmation message to save and hold the drugs(6).  

 Go to Pharmacy 
Transaction>Dispensing>Normal>Outpatient>Screening and 
Verification link.  

 Click on the link to open the Screening screen.  

 Tick on the checkbox(1) and then press icon Hold(2) to hold the drug. 

 
 Hold screen will appear as below(3).  

 
 Choose Hold Reason(4) and then click on Save Hold(5) button. Click 

on Yes(6) at confirmation message to save and hold the drugs(7).  

 

1 

2 

3 4 

6 

1 

2 

3 

4 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 

 
 

 Go to Pharmacy 
Transaction>Dispensing>Normal>Outpatient>Preparation 

 Click on the link to open the Preparation screen.  

 Choose any drug from the screen and right click(7) to hold the drug. 

 
 Hold screen will appear as below(8). 

 
 

 Go to Pharmacy 
Transaction>Dispensing>Normal>Outpatient>Preparation 

 Click on the link to open the Preparation screen.  

 Tick on the checkbox(8) and then press icon Hold(9) to hold the drug. 

 
 Hold screen will appear as below(10).  

 
 Choose Hold Reason(11) and then click on Save Hold(12) button. Click 

on Yes(13) at confirmation message to save and hold the drugs(14).  

7 

8 

5 

6 

7 

8 

9 

10 

11 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Choose Hold Reason(9) and press on Save Hold(10) button. Click on 

Yes(11) at confirmation message to save and hold the drugs(12).  
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