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1. Summary of Ticket Number and Requests on Search Original Prescription Serial NUmber 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS013737516S  Transribe order - Able to search 
record from Original Order 
Transaction Number 
User request to search 
prescription using Original Order 
Transaction Number due it 
compulsory when do transcribe. 

User should be able to 
search patient using 
original prescription 
serial number (for 
pharmacy based only). 

1. Original RX No -->change label to Original Prescription 

Serial Number which apply to all screens (Rec Retrieval, 

Manage Order, Single Stage, Screening (OPIP), Preparation 

(OPIP), Dispensing (OPIP), Single Stage (OP) 

2. Rec Retrieval - add column Original Prescription Serial 

Number and search criteria. 

3. Manage Order - add column Original Prescription Serial 

Number and search criteria. 

4. Screening - add column, label for Original Prescription 

Serial Number and search criteria. 

5. Preparation - add column, label for Original Prescription 

Serial Number and search criteria. 

6. Dispensing - add column, label for Original Prescription 

Serial Number and search criteria. 

7. Single Stage - add column Original Prescription Serial 

Number and search criteria. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. Record 
Retrieval  - 
search 
original 
prescription 
searial 
number  

 Go to Patient Management>Record Retrieval screen and search 
the patient by Patient Name(1). 

 

 
 

 Then click on Search(2) button. Once patient name appear, 
double click on the patien record. 

 Patient record will be listed as below. 

 
 Click on Search(3) button to view the patient details.  

 
 Patient prescription details will be display but not showing any 

original prescription number. 
 
 
  

 Go to Patient Management>Record Retrieval screen and search the 
patient by Patient Name(1).  
 

 
 

 Then click on Search(2) button. Once patient name appear, double click 
on the patien record. 

 Patient record will be listed as below. 

 
 Click on Search(3) button to view the patient details.  

 
 Patient prescription details will be display and showing original 

prescription number as a search criteria(4) and in a column(5).  
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

2. Manage 
Order – 
search 
original 
prescription 
serial 
number 

 Go to Order Management>Manage Order screen and search the 
patient by Patient MRN(1).  

 
 Then click on Search(2) button. Once patient name appear, 

expand the prescription detail by click on expand (+) button (3). 

 
 Prescription details will be listed as below.  

 
 Prescription details will be display but not showing any original 

prescription serial number. 
 

 Go to Order Management>Manage Order screen and search the patient 
by Patient MRN(1).  

 
 Then click on Search(2) button. Once patient name appear, expand the 

prescription detail by click on expand (+) button (3).  

 
 Prescription details will be listed as below.  

 
 Prescription details will be display by showing any original prescription 

serial number in a column(4) and as search criteria(5).  
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

3. Search 
Original 
prescription 
serial 
number in all 
dispensing 
screen 

SCREENING & VERIFICATION 

 Go to Pharmacy Transaction>Dispensing>Normal>Outpatient> 
Screening and Verification link.  

 Screen show search criteria(1) and list of patients(2) without 
showing any column for original prescription searial number. 

 
 

 Double click on the patient name and open the details. 

 Detail screen also did not show any column of original 
prescription serial number. 

 
 
 

SCREENING & VERIFICATION 

 Go to Pharmacy Transaction>Dispensing>Normal>Outpatient> Screening 
and Verification link.  

 Screen show search criteria and list of patient with original prescription 
serial number as a search criteria(1) and column display(2). 

 
 

 Double click on the patient name and open the details. 

 Detail screen also show label of original prescription serial number(3). 
 

 
 
PREPARATION 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

PREPARATION 

 Go to Pharmacy Transaction>Dispensing>Normal>Outpatient> 
Preparation link.  

 Screen show search criteria(1) and list of patients(2) without 
showing any column for original prescription number. 

 
 Double click on the patient name and open the details. 

 Detail screen also did not show any column of original 
prescription serial number.  

 
 
 
 
 
 
 

 Go to Pharmacy Transaction>Dispensing>Normal>Outpatient> 
Preparation link.  

 Screen show search criteria and list of patient with original prescription 
serial number as a search criteria(1) and column display(2). 

 
 

 Double click on the patient name and open the details.  

 Detail screen also show label of original prescription serial number(3). 

 
 
DISPENSING 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

DISPENSING 

 Go to Pharmacy Transaction>Dispensing>Normal>Outpatient> 
Dispensing link.  

 Screen show search criteria(1) and list of patients(2) without 
showing any column for original prescription number. 

 
 Double click on the patient name and open the details. 

 Detail screen also did not show any column of original 
prescription serial number. 

 

 Go to Pharmacy Transaction>Dispensing>Normal>Outpatient> 
Dispensing link.  

 Screen show search criteria and list of patient with original prescription 
serial number as a search criteria(1) and column display(2). 

 
 

 Double click on the patient name and open the details.  

 Detail screen also show label of original prescription serial number(3). 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

4. Single 
Stage - 
search 
original 
prescription 
serial 
number 

 Go to Pharmacy Transaction>Dispensing>Normal>Outpatient> 
Single Stage Dispensing link.  

 Screen show search criteria(1) and list of patients(2) without 
showing any column for original prescription number.  

 
 Double click on the patient name and open the details. 

 Detail screen also did not show any column of original 
prescription serial number. 

 
 

 Go to Pharmacy Transaction>Dispensing>Normal>Outpatient>Single 
Stage Dispensing link.  

 Screen show search criteria and list of patient with original prescription 
serial number as a search criteria(1) and column display(2). 

 
 Double click on the patient name and open the details.  

 Detail screen also show label of original prescription serial number(3). 
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