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1. Summary of Ticket Number and Requests on SPUB Notification List 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS016003016S SPUB Notification - Request to add in 
filter at SPUB Notification task list 
SPUB listing for online registration of SPUB 
prescription should provide search 
function (pt name, IC, etc). 

SPUB listing for online 
registration of SPUB 
prescription should 
provide search function 
(pt name, IC, etc). 

1. To add in standard filter inside SPUB 
Notification window by this criteria: 

a. Patient Name 
b. Patient ID Number 
c. Registered Status 
d. SPUB Number 
e. SPUB From Facility 

2. SPUB Notification window will not keep on 
refresh after user open the SPUB R1 Form, 
unless if user click on Refresh icon, then the 
window will be refreshed.  

2. I-PhIS016005016S SPUB Notification - Request to maintain 
at current stage after register patient 
SPUB listing must be maintained on the 
current page although after open the R1 

SPUB listing must be 
maintained on the 
current page although 
after open the R1 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. Filter at 
SPUB 
Notification 
list and open 
the details of 
SPUB. 

 Go to Home tab. 

 
 Scroll down the page and find the Online SPUB R1 Request Receive (1) 

under Notification list and then click on the number button(2).  

 
 The SPUB Listing pop up screen will be display which showing all the 

SPUB received by the facility, as below. 

 Go to Home tab. 

 
 Scroll down the page and find the Online SPUB R1 Request Receive (1) 

under Notification list and then click on the number button(2).  

 
 The SPUB Listing pop up screen will be display which showing all the SPUB 
received by the facility, as below.  

1 2 1 2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 There are no filter provided at the above screen. 

 Go to second page(3) and open the patient details.   

 To open the SPUB details, click on the SPUB No.(4). 

 SPUB Form screen will be opened and show the details order, as below.  

 
 Click on X button(5) to close the screen. 

 SPUB Form screen will be close and open SPUB Listing screen, however, 
the listing goes back to first page(6).  

 
 There are filter provided at the above screen where user able to search 

by Patient Name, ID No, Register Status, SPUB Number and SPUB From 
which Facility(3).  

 Go to second page(4) and open the patient details.   

 
 To open the SPUB details, click on the SPUB No.(5).  

 SPUB Form screen will be opened and show the details order, as below.  

3 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 

 
 Click on X button(6) to close the screen. 

 SPUB Form screen will be close and open SPUB Listing screen, however, 
the listing maintain at second page(7) after close the SPUB Form 
screen. 

 

 

 

6 
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2. Summary of Ticket Number and Requests on SPUB R1 Form  

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS016005316S SPUB R1 Form - Request to enhance SPUB R1 Form 

1. Maklumat Ubat will display balance qty 

2. Tempoh Bekalan Penuh will display order 
duration 

3. Tempoh Bekalan Telah Diberi will display total 
supplied qty 

SPUB R1 Form 
enchancement 

1. Running number to be included in SPUB R1 
Form which known as ‘Nombor SPUB’. 

2. To enhance the SPUB R1 Form screen by 
changing column name to follow as below: 

a. Maklumat Ubat will display 
balance qty 

b. Tempoh Bekalan Penuh will 
display order duration 

c. Tempoh Bekalan Telah Diberi will 
display total supplied qty 

3. Remove the boxes inside Maklumat 
Pesakit section. 

4. Change Daerah/KK to Daerah/Bandar. 
5. SPUB  Remarks will be display inside SPUB 

R1 Form as ‘Catatan’. 
6. Added doctor’s remarks as ‘Catatan 

Preskripsi’. 
7. ‘Nama and Jawatan’ will be auto 

populated from system. 
8. Change the SPUB Number to a new 

number which using a prefix code. 

2. I-PhIS016002616S SPUB R1 Form - Request to change Daerah/KK to 
Daerah/Bandar 

Daerah/KK pls reword to Daerah/Bandar. 

SPUB R1 Form 
enchancement 

3. I-PhIS016002516S SPUB R1 Form - Request to view back Remarks 
added in SPUB R1 Form 

Remarks added not displayed in R1 form (remarks 
section). 

SPUB R1 Form 
enchancement 

4. I-PhIS012653915S SPUB – R1 form are not same as original 

prescription no 

User reported No siri prescription on the printed 

SPUB RI form are not same as original prescription 

no.User request for option to reprint R1 form for 

offline after issuing the R1 form.  

SPUB R1 Form 
enchancement 

5. I-PhIS013744516S Create running number for SPUB R1 form received 

from other facility 

User request to give running number to the SPUB R1 

form that received from other facility. 

Current system : No running number given to the 

SPUB R1 form received from other facility . 

SPUB R1 Form 
enchancement 

6. I-PhIS012973315S SPUB - Preview Prescription - Appear pharmacist 

name at Prescriber 

SPUB R1 Form 
enchancement 
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No. Ticket # Description Requests Proposed Solution 

User reported at Preview Prescription appear 

pharmacist name at Prescriber. 

7. I-PhIS014093816S 

 

SPUB R1 Form- Request to add Reference no and 

Name of Pharmacist 

User request to add reference number and auto 
state name of pharmacist who did the SPUB at the 
form. 

SPUB R1 Form 
enchancement 

8. I-PhIS014057716S 

 

SPUB R1 Form - Request include patient contact no 
& Original Prescription Number 

User request include patient contact no & Original 

Prescription Number in SPUB R1 Form. 

Currently user already put in remarks but when 
print out, all the remarks not included. 

SPUB R1 Form 

enchancement 

9. I-PhIS015112716S Request SPUB No appear when print SPUB-R1 
Form 

User request the SPUB No is appear when print out 
SPUB-R1 Form. 

SPUB R1 Form 
enchancement 

10. I-PhIS016002316S Request to view the DRUG Remarks added for drug 
in SPUB screen 

Remarks added for drug during dispensing cannot 
viewed in SPUB R1 form (online) 

To view back drug 
remarks added by 
doctor during 
prescription order 

11. I-PhIS016002716S SPUB R1 Form - Request to display Jawatan 
automatically from system 

Jawatan should be derived from login data. 

To display 
Jawatan which 
automatically 
derived from 
data. 

12. I-PhIS016005116S SPUB - Request to change format for SPUB No 

SPUB No will use Prefix code in front. Remove 
facility code. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. SPUB R1 
Form 
enhancemen
t on layout 

 Go to Screening and Verification screen and select any patient. 

 
 Double click on the patient record(1), details of prescription will be 

shown.  

 
 Allocate partial for the prescription by click on Allocate button(2). 

 Then tick on SPUB checkbox and click on SPUB Form button(3). 

 SPUB Form screen will appear.  

 Go to Screening and Verification screen and select any patient. 

 
 Double click on the patient record(1), details of prescription will be 

shown.  

 
 Allocate partial for the prescription by click on Allocate button(2). 

 Then tick on SPUB checkbox and click on SPUB Form button(3). 

 SPUB Form screen will appear.  

1 

1 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Create a draft record for this patient to send to other facility(4). 

 
 Then click on Print(5) button. 

 Below are the current format of SPUB R1 Form.  

 
 Create a draft record for this patient to send to other facility(4). 

 
 Then click on Print(5) button. 

 Below are the new format of SPUB R1 Form.  

2 2 3 3 

4 

5 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
Current SPUB R1 Form Format as above. 

 
New format shown as highlighted in red box which added/enhance on:  

 Nombor SPUB(6) – added new which using prefix code 

 Daerah/Bandar(7) – rename from old label Daerah/KK 

 Maklumat Pesakit and Maklumat Preskripsi(8)  - remove the boxes 

 Catatan(9) – added new column for SPUB remarks 

 Baki Kuantiti, Tempoh Bekalan, Jumpah Penuh Kuantiti (10) – 
enhance and added new column. 

 Catatan Preskripsi(11) – added new column (doctor’s remark) 

 Nama and Jawatan(12) – auto populate from system. 

 

6 
7 

8 

9 
10 11 

12 


