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1. Summary of Ticket Number and Requests on SPUB Online 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS012520815S SPUB- Request intervention inactive drug 

User request to intervention inactive drug 
for SPUB. Example: User received SPUB from 
other facility but drug is inactive for that 
facility. Other facility request Simvastatin 20 
mg Tablet but at user that drug is inactive so 
user request to allow intervention. 

Able to do intervetion 
by using 
Alternate/Combination 
function for inactive 
drug at receiving 
facilities. 

1. This request will add in new function in 

current SPUB list: 

a. To allow Alternate/Combination 

option inside Screening and 

Verification for the inactive drug for 

a received SPUB order. 

b. To remove pop out information of 

“Record has been save 

successfully” which is appear on 

SPUB screen after user successful 

add the SPUB in dispensing. 

c. To allow user to cancel SPUB order. 

d. To filter list of external facility that 

are using PhIS pharmacy module. 

This is to avoid user to send online 

request to facility that using 

Inventory module only. Proposed 

solution for this issue is to add 

additional flag to identify facility 

implementation type in external 

facility list. 

e. To make sure the indication of the 

drugs is being send to the referred 

facility. This will ensure that when 

user print label, the indication will 

2. I-PhIS012485715S Request to remove pop out. 

User request to remove pop out information 

which is appear on SPUB screen and 

disturbing her. 

To remove pop up 
confirmation when send 
SPUB record. 

3. I-PhIS008933915S SPUB - Request to be able to Cancel SPUB 

order 

Request to be able to Cancel SPUB order due 

to accidently key in wrong information. 

Able to cancel the SPUB 
order at sending 
facilities. 

4. I-PhIS014359716S 

 

SPUB online - change from facility A to 

facility B 

User already set facility for SPUB patient. 

User receive feedback from patient want to 

change another facility. 

User unable to change to another facility. 

Able to cancel the SPUB 
order at sending 
facilities. 

5. I-PhIS009568215S SPUB - Cancel SPUB 

Request system allow to cancel the SPUB 
transaction once the transaction has 
trasmitted to the referred facility. 

Able to cancel the SPUB 
order at sending 
facilities. 
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No. Ticket # Description Requests Proposed Solution 

Both Using PhIS: 

Request to the refered facility that receive 
the SPUB can cancel the SPUB. 

Only one using PhIS: 

Allow the sending Facility cancel the SPUB" 

also come out inside the label 

printing.  

f. Send only one SPUB at one time for 

the same prescription number. 

 

6. I-PhIS012743415S SPUB - Pop up error contact admin when 

click register 

User reported receive 5 Online SPUB R1 

Request Received. User click register but pop 

up error contact admin. User informed for 

KK Telipok only use PhIS for inventory. 

When send SPUB, 
system will be able to 
distinguish facilities that 
implement only 
inventory type. 

7. I-PhIS014899216S Preparation - Indication of drug for SPUB 
Patient blank in label sticker 

User reported indication of drug for all SPUB 
Online Patient are blank in label sticker by 
using direct print and preview print also 
blank. If user transcribe, the indication of 
same drug appear. It happen for all drug of 
SPUB Online Patient. 

To appear back the 
indication send by other 
facilites at receiving 
facilities through the 
drug label. 

8. I-PhIS016001216S Request SPUB data to be sent only once at 
one time 

Repeated data send have been save twice. 
Supposed data have been send not allow to 
save again. Button Confirm in SPUB screen, 
to change label to 'Send'. 

SPUB data to be sent 
only once at one time 
for same prescription 
number. 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

1. Allow 
Alternate 
/ 
Combinati
on for 
inactive 
drug 
when 
received 
SPUB 
records 

 Go to Home and click on Online SPUB R1 Request Received(1). 

 
 SPUB Listing(2) screen will appear as below.  

 Clik on Register(3) to register the SPUB patient into facility. 

 
 Admission screen, as below will appear with visit type=SPUB.  

 
 Once click on Save(4), a message to proceed to Medication Order 

 Go to Home and click on Online SPUB R1 Request Received(1). 

 
 SPUB Listing(2) screen will appear as below.  

 Clik on Register(3) to register the SPUB patient into facility.  

 
 Admission screen, as below will appear with visit type=SPUB.  

1 1 

2 

3 

4 

2 

3 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

screen will appear. Click Yes(5) to proceed.  

 
 Click on Online SPUB(6) button to view the SPUB listing record.  

 
 Click on the record to insert the SPUB record into Medication 

Order. 

 Once drug information record insert into Medication Order, click on 
Confirm(7) button to confirm the order. 

 
 Once click on Save(4), a message to proceed to Medication Order screen will 

appear. Click Yes(5) to proceed.  

 
 Click on Online SPUB(6) button to view the SPUB listing record.  

5 

6 

4 

5 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Click on Yes(8) to confirm the SPUB order.  

 
 Go to Screening & Verification screen to verify the order.  

 
 Click on Verify(9) button. A message of inactive drug will appear as 

 
 Click on the record to insert the SPUB record into Medication Order. 

 Once drug information record insert into Medication Order, click on 
Confirm(7) button to confirm the order.  

 
 Click on Yes(8) to confirm the SPUB order. 

 A message of inactive drug will appear if the drug is inactive at the receiving 
facility.  

7 

8 

9 

6 

7 

8 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

below: 

 
 

 Click OK(10) to continue. When screen goes back to Screening & 
Verification, Alternate link is disable(11).  

 

 

 
 Then click on OK(9) button. 

 Go to Screening & Verification screen to verify the order.  

 
 We can see that this drug has Alternate(C) link(10) which this indicate that 

usre are able to do intervention for this durg by alternate it to different batch 
item. 

 Click on Alternate(C) link and alternate this drug to a different drug name.  

10 

11 

9 

10 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Once choose the alternate drug, click on Save(11). 

 The alternate drug(12) will be listed under the original drug. 

 
 

11 

12 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

2. Able to 
cancel 
SPUB at 
sending 
facility 

 No Cancel SPUB function available in this version. ONLINE SPUB: 

 Go to SPUB Patient List menu list and open the screen. 

 Find a record with SPUB status = Success and SPUB Registered = Open(1). 

 

 Click on the patient name and SPUB Form screen(2) will appear.  

 

 Click on  Cancel SPUB(3) button to resend the record again to the receiving 

1 

2 3 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

facility. 

 After click, a message will appear showing that the record has been 
cancelled successfully. 

 

 After click on OK(4) button, SPUB Patient list will be displayed 

 When search back the patient name, record will be updated to SPUB Status 
= Cancel(5). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

OFFLINE SPUB: 

4 

5 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 Go to SPUB Patient List menu list and open the screen. 

 Find a record with SPUB Registered = Open(1). 

 

 Click on the patient name and SPUB Form screen(2) will appear.  

 

 Click on  Cancel SPUB(3) button to resend the record again to the receiving 
facility. 

 After click, a message will appear showing that the record has been 
cancelled successfully. 

1 

2 3 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 

 After click on OK(4) button, SPUB Patient list will be displayed. 

 When search back the patient name, record will be updated to SPUB Status 
= Cancel(5). 

 

3. When 
send 
SPUB, 
system 
will be 
able to 
distinguis
h facilities 
that 
implemen
t only 
inventory 
type. 

Checking on Facility Implementation: 

 Go to External Facility menu and check on the refered facility 
implementation type. 

 

Checking on Facility Implementation: 

 Go to External Facility menu and check on the refered facility implementation 
type.  

 

4 

5 

1 1 

2 2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 No status of implementation type(1) appear in External Facility 
setting.  

 Server IP(2) is not null for Hospital Kulim. 

 
 No status of implementation type(3) appear in External Facility 

setting.  

 Server IP(4) is null for Klinik Kesihatan Sungai-Sungai. 
 
Sending SPUB to facility type = Full Based/Pharmacy Based with not 
null on server IP: 

 Create Outpatient record and go to Outpatient - Screening & 
Verification(1).  

 Status of implementation type(1) appear in External Facility setting.  

 Server IP(2) is not null for Hospital Kulim. 
 
Sending SPUB to facility type = Full Based/Pharmacy Based or Inventory: 

 Create Outpatient record and go to Outpatient - Screening & Verification(1).  

 
 Click on the record(2) to open patient details.  

 
 Allocate partial(3) for the drug. 

2 

3 

4 

1 



 PhIS & CPS Project - Quick Guide For SPUB Online 

13 
 

Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Click on the record(2) to open patient details.  

 
 Allocate partial(3) for the drug. 

 

 
 

 Then tick on SPUB checkbox(4) and then click on ‘SPUB R1 Form’ to create 
SPUB record.  

 
 At Referred Facility, choose a facility with null in server ip (eg:Hospital Kulim).  

 
 Click on Draft(5) button to save the SPUB record.  

2 

3 

3 

4 

1 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 Then tick on SPUB checkbox(4) and then click on ‘SPUB R1 Form’ to 
create SPUB record.  

 
 At Referred Facility column, choose a facility with not null value for 

server ip (eg:Hospital Kulim).  

 
 Click on Draft(5) button to save the SPUB record. 

 
 Click OK(6) to continue and SPUB record send successfully.  
 
 

 
 Click OK(6) to continue and SPUB record send successfully.  
 
 
Sending SPUB to facility type = Inventory Based with null on server IP: 

 Create Outpatient record and go to Outpatient - Screening & Verification(1). 

 
 Double click on the record(2) to open patient details.  

2 

4 

5 

6 

5 

6 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

Sending SPUB to facility type = Inventory Based with null on server IP: 

 Create Outpatient record and go to Outpatient - Screening & 
Verification(1).  

 
 Click on the record(2) to open patient details.  

 
 Allocate partial(3) for the drug. 

 
 Allocate partial(3) for the drug. 

 
 

 Then tick on SPUB checkbox(4) and then click on ‘SPUB R1 Form’ to create 
SPUB record.  

 
 At Referred Facility, choose a facility with null in server ip (eg:Klinik Kesihatan 

Sungai-Sungai).  

2 

3 

4 

1 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 

 Then tick on SPUB checkbox(4) and then click on ‘SPUB R1 Form’ to 
create SPUB record.  

 
 At Referred Facility, choose a facility with null in server ip (eg:Klinik 

Kesihatan Sungai-Sungai).  

 
 
 

 
 

 Click on Draft(5) button to save the SPUB record. 

 A message stated that the referred facility is ‘Offline’(6) will appear. 
 

 
 Click OK(7) to continue and SPUB record send successfully. 

 Based on External Facility setting, this facility is offline.  
 
 

3 

5 

6 

7 

4 

5 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 Click on Draft(5) button to save the SPUB record.  

 A message stated that the referred facility is ‘Offline’(6) will appear. 

 
 Click OK(7) to continue and SPUB record send successfully. 

 Based on External Facility setting, this facility is offline.  
 
 

6 

7 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

4. To 
appear 
back the 
indication 
send by 
other 
facilites at 
receiving 
facilities 
through 
the drug 
label. 

 Create record with drug information indication. Eg: BISOprolol 
Fumarate 2.5mg Tab with drug indication “Sakit Jantung”. 

 
 Allocate partial(1) and Verify(2) the order at Screening screen and 

then create SPUB order. 

 
 

 Tick on the SPUB checkbox(3) and create record for SPUB.  
 

 
 
                      

 Create SPUB record with drug information indication. Eg: BISOprolol 
Fumarate 2.5mg Tab with drug indication “Sakit Jantung”. 

 
 Allocate partial(1) and Verify(2) the order at Screening(3) and then create 

SPUB order. 

 
 

 Tick on the SPUB checkbox(4) and create record for SPUB.  

1 

2 

3 

1 

2 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 

 Print label at sending facility through dispensing screen by click on 
Label(4) button.  

 

 
 The indication(5) is showing in the label.  

 At receiving facility, Register(6) this patient.  

 

 
 

 Print label at sending facility through dispensing screen by click on Label(4) 
button.  

 

4 

5 

3 

4 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 Once register, proced to transcribe order screen, as below.  

 
 Click on Online SPUB(7) button. 

 Then click on patient record(8) to generate the SPUB record in 
order.  

 
 The indication(5) is showing in the label.  

 At receiving facility, Register(6) this patient.  

 
 Once register, proced to transcribe order screen, as below.  

6 

7 

5 

6 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 
 

 Record inserted into Transcribe Order screen. 

 
 Click on Confirm(9) to save the order. 

 Then go to screening and verification screen. Allocate the drug and 
then click on print label(10).  

 
 Label will be printed but the indication(11) is empty.  

 
 Click on Online Spub(7) button.  

 Then click on patient record(8) to generate the SPUB record in order.  

 
 Record inserted into Transcribe Order screen. 

8 

9 

10 

7 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

 

 
 Click on Confirm(9) to save the order.  

 Then go to screening and verification screen. Allocate the drug and then click 
on print label(10).  

 
 Label will be printed and indication(11) are being shown.  

 
 
 

11 

11 

9 

10 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 

5. SPUB 
data sent 
once  at 
one time 
for same 
prescripti
on 
number 

 No function to create SPUB for SPUB Patient List. 
 

 Go to SPUB Patient List(1) link and open the screen.  

 
 Then click on plus button (+)(2) and then click on search patient MRN(3) 

button. 

 Search result will appear, then click on patient name, record will appear in 
the list. 

 
 Double click on the record to open the SPUB Form screen. 

 Then fill in SPUB information(4) for send out Online SPUB and click on 
Draft(5) button. 

 A message informing that the record has existing SPUB(6) record will appear. 

1 
2 

3 
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Function 
Flow 

Current Version 1.4.1 New Version 1.5 
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