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Proposed Solution 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS016017416S PF 6.3(a) Report - Unable to 
retrieve CP4 statistics for "Intra-
facility" 

Good evening. I would like to log an issue. 
When we generate CP4 statistics in PF 6.3 (a) 
report, we are unable to retrieve CP4 statistics 
for "Intra-facility" (please see the attachment), 
it shows zero value in this intra-facility column. 
Intra-facility is applicable when we use CP4 to 
refer patients within Kulim Hospital. Please 
advice. Thanks.  

1) Align the space between each line 

2) Selection for answer to be in 2 lines 

3)    Inter- Facility to be in search field 
(refer attachment) 

4)    Intra- Facility (New column) and data 
to be captured in report PF 6.3 (a) 
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Function 
Flow 

CP4 Screen in current Version 1.5 CP4 Screen in new Version 1.6 

1. CP4 
Screen 

Pharmacy Transaction  Clinical  Ward Pharmacy 

1. Current  CP4 Screen 

 

Pharmacy Transaction  Clinical  Ward Pharmacy 

1. New  CP4 Screen  

 Has been align the space between each line 

 Selection for answer to changed to be in 2 lines 

 
 Inter- Facility has been change to search field function 
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Function 
Flow 

CP4 Screen in current Version 1.5 CP4 Screen in new Version 1.6 

 Added function for Intra- Facility (New column) and data to be captured 
in report PF 6.3 (a) 

 

 


