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Proposed Solution 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS011462315S 
(Main Ticket) 

Drug Information-User Request to update 
drug information format 

User Request to get proper format 
for hard copy drug information 
because existing format too simple. 

1) To add filter for "Enquiry Receive By", 
"Verified By", "Responded By".  

 

2) To change Drug Information printing 
form follow as the current format given 

2. I-PhIS012848515S Drug Information - To Add Filter User request to add filter for Enquiry 
Receive By , Verified By , Responded 
By . 

3. I-PhIS012100415S Report form - Add in report form details Add in Report form 'Receive by who' 
and verified by who detail' . 

4. I-PhIS013258016S Request to put complete detail during print 
out drug info 

User reported during print out the 
drug info, the detail not completed 
or too simple rather than in the 
system screen after user filled all 
detail at drug info. Only displayed 
the person who make enquiry, 
question and answer. User also 
request to put additional tick for 
category of enquiry = 'others'. 
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Function 
Flow 

Drug Information in current Version 1.5 Drug Information in new Version 1.6 

1. Drug 
Inform
ation 

Pharmacy Transaction Clinical  Drug Information 

1. Current filter function in Drug Information listing screen 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pharmacy Transaction Clinical  Drug Information 

1. To add filter for "Enquiry Receive By", "Verified By", "Responded By" in Drug 
Information listing screen 
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Function 
Flow 

Drug Information in current Version 1.5 Drug Information in new Version 1.6 

2. Drug 
Inform
ation 
Form 

1. Format for Drug Information Printing Form in current version 

 

1. New format for Drug Information Printing Form 

 

 


