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No. | Ticket # Description Requests Proposed Solution
1. I-Ph1S011462315S Drug Information-User Request to update User Request to get proper format 1) To add filter for "Enquiry Receive By",
(Main Ticket) drug information format for hard copy drug information "Verified By", "Responded By".

because existing format too simple.

2. I-Ph1S012848515S Drug Information - To Add Filter User request to add filter for Enquiry | 2) To change Drug Information printing
Receive By, Verified By , Responded | form follow as the current format given
By .

3. I-Ph1S012100415S Report form - Add in report form details Add in Report form 'Receive by who'
and verified by who detail' .

4, I-PhIS013258016S Request to put complete detail during print | User reported during print out the

out drug info

drug info, the detail not completed
or too simple rather than in the
system screen after user filled all
detail at drug info. Only displayed
the person who make enquiry,
guestion and answer. User also
request to put additional tick for
category of enquiry = 'others'.
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Function Drug Information in current Version 1.5 Drug Information in new Version 1.6
Flow

1.Drug Pharmacy Transaction = Clinical = Drug Information Pharmacy Transaction > Clinical = Drug Information
Inform | 1. Current filter function in Drug Information listing screen 1. To add filter for "Enquiry Receive By", "Verified By", "Responded By" in Drug
ation Information listing screen

DRUG INFORMATION

Drug Information Request No. Priority All v

Request Category Al v Enquiry From

Enquiry Status Responded v Patient Name

Mode of Enquiry Al v Enquirer

Request Date From i} Request Date To )
Basic Search

ﬁ Home | Drug Information *
DRUG INFORMATION

[4]
Drug Information Request No. Priority All v
Request Category AII—' Enquiry From
Enquiry Status Responded v Patient Name
Mode of Enquiry Al v Enquirer
Enquiry Received By Fe Verified By el
Responded By —,
Request Date From ) Request Date To )
Basic Search
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Function Drug Information in current Version 1.5 Drug Information in new Version 1.6
Flow

2.Drug 1. Format for Drug Information Printing Form in current version 1. New format for Drug Information Printing Form
Inform Ministry of Health, Malaysia Ministry of Health, Malaysia
ation DRUG INFORMATION - ENQUIRY RESPONSE
Form DRUG INFORMATION - ENQUIRY RESPONSE HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

HOSPITAL PAKAR SULTANAH FATIMAH, MUAR

Jalan Salleh

069521901

Date of Reply/Response 31/03/2015

Enquirer's Name/Designation Saidfulddin Sairan /Penclong Pegawai

Perubatan

Enquirer’s Contact details 069521901

Jalan Salleh
069521901
A.ENQUIRER DETAILS
Date of Reply/Response Enquirer Name / Designation / Contact Details
31/03/2015 Saidfulddin Sairan /Penolong Pegawai Perubatan/069521901
Enquirer Category :  MOH Health Gare Provider

Enquiry From
1) Within Facility Department
2) Extemal facility / Name of

: Emergency and Trauma

B. CATEGORY OF ENQUIRY

Enquiry Summary (Question)

Contraindication for patient using streptokinase injection

Poisoning Drug Interaction Administration Drug Formulation | Contraindicafion
Treatment Regime QOverdose Adverse Effect Drug uﬁip’fena' ! Drugs Compafibility
Therapeutic use Availability/ Substitutes Indication Efficacy Drug use - Preg/ Lact
: Therapeutic Drug - Dose range of . "
Cytotoxic Drug Monitoring Parenteral Nuirition frequency Identification
Phammacokinetic Pharmacy Legislation
C. MODE OF RESPONSE
Drug Info | | Email | | Fax | | In Person | | Online | v | Telephone
D. SOURCE OF INFORMATION / REFERENCE USED
BNF Harrison Lexicomp MIMS

Martindale Lexicomp Database v MIMS Database

Martindale Database

Enquiry Response (Answer)

E. ENQUIRY SUMMARY (QUESTION) & ENQUIRY RESPONSE (ANSWER)

Severe hypertension, recent stroke, cerebral neoplasm, recent history of peptic
ulcer disease, ulcerative colitis, pancreatitis, subacute bacterial endocarditis,
coagulation defects also due to liver or kidney disease, recent surgery, childbirth.
Hypersensitivity, increased risk of cerebral bleeding, trauma. Pregnancy. Active

internal bleeding, bleeding Gl lesions

Question :Coniraindication for patient using strepiokinase injection

Answer :Severe hypertension, recent siroke, cerebral neoplasm, recent history of peptic ulcer disease, ulcerative colifis,
pancreatitis, subacute bacterial endocarditis, coagulation defects also due to liver or kidney disease, recent surgery,

childbirth. Hypersensitivity, increased risk of cerebral bleeding, frauma. Pregnancy. Active internal bleeding, bleeding Gl
lesions.

Received By Saidfulddin Sairan

Verified By - Nurul Juliana bt Muhamad

Designation . PF54
Verified Date/ Time © 12/01/2015 11:57:53 AM

Response By Moraini bt Saari Response Date/ Time o 31/03/2015 03:38:17 PM




