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1. Summary of Ticket Number and Requests to Stop Medication in Manage Prescription after patient deceased 

No. Ticket # Description Requests Proposed Solution 

1. I-
PhIS01574
3116S 

Request to auto stop medication after 
patient discharge as deceased- 
Manage Order 
User report when user discharge pt 
because of past away, the rx at 
manage order did not automatically 
stop. E.g: Doctor prescribed drug for 7 
days. But at 3rd day the pt died and 
discharged by user. When check at 
manage order, the rx still active and 
will end after 7 days. User have to 
manually stop the rx. User inform this 
problems happened for ver 1.3.8.4 and 
ver 1.4.1. 

To stop medication in 
Manage Order once 
patient has been 
discharge as deceased. 

1. To update medication status in Manage Order after 

patient deceased or discharge. 

2. Update the status in medication order to stop or 

discontinued frontend but remain the backend status 

as current status. Let the scheduler permanently 

update the drug order to stop or discontinued. 

 

Function 
Flow 

Current Version 1.5 New Version 1.6 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

1. Stop 
medication 
in Manage 
Prescription 
once patient 
deceased. 

 Open Manage Order screen and select any active patient. 

 Active patient with active medication(1) show a record in Manage 
Order list.  

 
 

 Then go to Patient Management screen and click on Edit(2) function.  

 
 

 Discharge this patient as ‘Deceased’(3) and save. 
 

 Open Manage Prescription screen (formerly known as Manage Order) and 
select any active patient.  

 Active patient with active medication(1) show a record in Manage Order list. 

 
 

 Then go to Patient Management screen and click on Edit(2) function.  

 
 

 Discharge this patient as ‘Deceased’(3) and save. 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

 
 

 Open back Manage Order screen and find the same patient. 

 Record still appear in Manage Order screen as active(4).  

 
 

 In Clinical Summary screen, patient has been update as Inactive(5).  

 

 
 

 Open back Manage Order screen and find the same patient. 

 Record not appear anymore in Manage Prescription screen(4).  
 

 
 

 In Clinical Summary screen, patient has been update as Inactive(5).  
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