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1. Summary of Ticket Number and Requests on Drug Label New Format 

No. Ticket # Description Requests Proposed Solution 

1. I-
PhIS01727
0816S 

Request label to print 1/2 show in 
small word 
Request by user for print label for 1/2 
are show a small. May refer to user 
attachment. 

To print ½ dosage in 
smaller letter. 

1. To display fraction dosage in special character which is 
smaller then normal dose font. 

2. I-
PhIS01500
8516S 

Drug Label - Request dose 1/2 biji 
show clearly 
User reported got issue with :  
Drug Label - Request dose 1/2 biji 
show clearly 
Currently patient confuse, the dose 
show to take 1 OR 2 biji. Not half biji. 

To print ½ dosage in 
smaller letter. 

3. I-
PhIS01351
1516S 

Request to change from 1/2 to ½ on 
drug label 
User request to change the style of 
printed 1/2 in dispense drug label to ½ 
. It because some patient read 1/2 as 1 
or 2 tablet  instead of half tablet. User 
view it is dangerous for patient. 

To print ½ dosage in 
smaller letter. 

4. I-
PhIS01769
3717S 

OPD Drug Label - change the form of 
labels 
Cadangan CR Rekabentuk label PhIS 
oleh pengguna sistem di Kelantan 
 
Kami berjaya reka label mengikut saiz 
standard label PhIS sekarang (sila rujuk 
lampiran). Cadangan label baharu ini 
mempunyai tulisan arahan 
pengambilan yang lebih berdekatan 
antara satu sama lain. Selain itu nama 

New drug label format. 1. Enhancement on drug label. 

 To put ‘dose’ and ‘frequency’ in one line. 

 ‘Route’ to move in 2nd line. 

 Line to reduce (make it more thin/grey colour) 

 Apply  both to IP and OP.IP Label - remove the split 

boxes in dose and frequency and increase font for 

dose and frequency. 

 Remain background color as white for all 

information for all label. 
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No. Ticket # Description Requests Proposed Solution 

ubat, kekuatan, bentuk dos dan 
kegunaan ditulis dengan font berwarna 
putih berlatarbelakang warna hitam. 

 Combine Special Instruction and Cautionary into 1 

column 

 
5. I-

PhIS01768
5617S 

Label - Request Change Label Pesakit 
Luar PhIS & CPS 
User request change label pesakit luar 
PhIS & CPS. Kindly refer attachment 
upload that show changes at label. 

New drug label format. 

6. I-
PhIS01847
1017S 

OP Drug Label - To combine  Special 
Instruction & Cautionary into 1 
column 
Drug Label Special Instructions & 
Cautionary – to combine into 1 column   

New drug label format. 

 

Function 
Flow 

Current Version 1.5 New Version 1.6 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

1. Display 
fraction 
dosage in 
special 
character for 
OP drug 
label 

 Go to Oupatient - Screening and Verification screen 

 Choose any oupatient record with ORDERED(1) status with drug 
dosage consist of fraction dosage(2).  

 
 Allocate the drug by click on Allocate(3) button.  

 
 

 Click on Label(4) button to preview the drug label.  

 Go to Oupatient - Screening and Verification screen 

 Choose any oupatient record with ORDERED(1) status with drug dosage 
consist of fraction dosage(2).  

 
 

 Allocate the drug by click on Allocate(3) button.  

 
 

 Click on Label(4) button to preview the drug label.  

1 

2 

3 

4 

1 

2 

3 
4 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

 
 

 Then click on Preview(5) button to display the drug label format for 
fraction dosage. 

 
 

 
 

 Then click on Preview(5) button to display the drug label format for fraction 
dosage.  

 
 

5 5 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

 
 

 Fraction dose in drug label display in a a normal format for direct and 
preview print. 

 
 

 
 

 
 

 Fraction dose in drug label has been changed to display in a special character 
format (for preview print). 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

2.  Display 
fraction 
dosage in 
special 
character for 
IP drug label  

 Go to Inpatient - Screening and Verification screen 

 Choose any oupatient record with ORDERED(1) status with drug 
dosage consist of fraction dosage(2).  

 
 

 Allocate the drug by click on Allocate(3) button.  

 
 

 Click on Label(4) button to preview the drug label. 

 Go to Inpatient - Screening and Verification screen 

 Choose any oupatient record with ORDERED(1) status with drug dosage 
consist of fraction dosage(2).  

 
 

 Allocate the drug by click on Allocate(3) button. 

 
 

 Click on Label(4) button to preview the drug label.  
 

1 

2 

3 

4 

1 

2 

3 4 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

 
 

 Then click on Preview(5) button to display the drug label format for 
fraction dosage.  

 
 

 
 

 Then click on Preview(5) button to display the drug label format for fraction 
dosage.  

 
 

5 5 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

 
 

 Fraction dose in drug label display in a a normal format. 
 

 
 Fraction dose in drug label display in a special character format. 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

3. New 
format for 
drug label 
OPIP. 

 Go to Screening and Verification screen (Oupatient and Inpatient). 

 Choose any oupatient record with ORDERED(1) status. 

 
 

 Allocate the drug by click on Allocate(2) button.  

 
 

 Click on Label(3) button to preview the drug label. 

 Then click on Preview(4) button to display the drug label format for 
current format. 

 

 Go to Screening and Verification screen (Oupatient and Inpatient). 

 Choose any oupatient record with ORDERED(1) status.  

 
 Allocate the drug by click on Allocate(2) button.  

 
 

 Click on Label(3) button to preview the drug label.  

 Then click on Preview(4) button to display the drug label format for new 
format. 

1 

2 

3 

1 

2 

3 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

 
 

 Current format of drug label in version 1.5 as shown below. 

 For OP Drug Label: 
o Dose and Admin Route(5) in one line. 
o Frequency(6) in second line. 
o Special Instruction and Indication(7) appear in 2 lines. 

 

 
 

 New format of drug label in Version 1.6 shown as below.  

 For OP drug label: 

 Dose and Frequency(5) display on same row of dosage. 

 Admin Route(6) move to botton. 

 Special Instruction and Indication(7) appear continously.  

4 4 
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Function 
Flow 

Current Version 1.5 New Version 1.6 

 
 

 For IP Drug Label current format:  
o Dose, Frequency and Admin Route(8) display on same row of 

dosage. 
o Special Instruction and Indication(9) appear in separate lines. 
o Patient Name(10) in small font. 
o Boxes(11) in bold line. 

 

 
 

 For IP Drug Label new format:  

 Dose and Frequency(8) display on same row of dosage. 

 Admin Route(9) move to botton. 

 Special Instruction and Indication(10) appear continously. 

 Patient Name(11) appear in bigger font. 

 Boxes(12) is being lighten up. 

5 

6 

7 

5 

6 

7 
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Function 
Flow 

Current Version 1.5 New Version 1.6 
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