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Proposed Solution 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS012693515S TDM - Weight and Height 
need to compulsory fill up by 
doctor 

The weight and height should be made compulsory 
for doctor when TDM request is made. Currently, 
the pharmacist is made compulsory to fill in the 
weight and height of the patient. Recommendation 
cannot be saved and confirmed if the details are not 
available. 

1) To autocapture height & weight fill 
up during TDM Order 

 

2) Actual sampling time, to be 
displayed (in details table next to 
actual drug admin) 

 

3) TDM Report printing - To rename 
sampling date time to 'Actual 
Sampling date time' 

 

4) TDM Report printing - To add drug 
dosage and frequency in TDM report 
printing 

 

 

 

 

 

2. I-PhIS012724915S 
(Main Ticket) 

TDM Reporting - Compulsary 
height and weight 

User requested remove compulsary height and 
weight for pharmacy TDM, and make it compulsary 
for doctor once order TDM because of only doctor 
have patient info. 

3. I-PhIS012440415S TDM - There is a mandatory to 
fill in patient's height 

Request for Height patient not to be a mandatory to 
be fill in TDM module as, currently practices in the 
facility they didnt make it as compulsory information 
as some cases patient's is bed ridden case that unfit 
to check their height. 

4. I-PhIS012876515S TDM - Reporting Screen 1)TDM reporting - Actual sampling time, to be 
displayed (in details table next to actual drug admin) 
2)Diagnosis - pharmacist to enter the diagnosis in 
order remarks. ( make it mandatory and increase the 
length) 

5. I-PhIS013251416S TDM Reporting - request to 
change sampling date time to 
actual date time 

User request to change sampling date time to actual 
date time . User always report doctor wrong key in 
sampling date time that effect actual date time and 
user need to adjust it .  

6. I-PhIS013984316S 
I-PhIS012439815S 

TDM Result Reporting - 
Request to include Current 
Dosage Detail of drug 

User suggest to show the current dosage detail of 
drug. 
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Function 
Flow 

TDM Reporting in current Version 1.5 TDM Reporting in new Version 1.6 

1. TDM 
Reportin
g Screen 

1) To autocapture height & weight fill up during TDM Order 

 - Currently user need to fill in the height & weight if want to proceed with 
this report 

 
 
If not alert message will appear as below: 

 
 

 

 

 

1) Height & weight has been autocaptured from the TDM Order, user no 
need to update height & weigth each time doing reporting 
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Function 
Flow 

TDM Reporting in current Version 1.5 TDM Reporting in new Version 1.6 

2) Actual sampling time, to be displayed (in details table next to actual drug 
admin) 

 

3) TDM Report printing - To rename sampling date time to 'Actual Sampling 
date time' 
 

4) TDM Report printing - To add drug dosage and frequency in TDM report 
printing 

 

2) Actual sampling time, has been displayed (in details table next to actual 
drug admin) 

 

3) TDM Report printing - To rename sampling date time to 'Actual Sampling 
date time' 
 

4) TDM Report printing - To add drug dosage and frequency in TDM report 
printing 
This information will only appear if user fill in the Drug Details column 
during TDM order process. 

 

 


