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No. | Ticket # Description Requests Proposed Solution
1. | I-PhIS012693515S | TDM - Weight and Height The weight and height should be made compulsory 1) To autocapture height & weight fill
need to compulsory fill up by for doctor when TDM request is made. Currently, up during TDM Order
doctor the pharmacist is made compulsory to fill in the
weight and height of the patient. Recommendation 2) Actual sampling time, to be
cannot be saved and confirmed if the details are not displayed (in details table next to
available. actual drug admin)
2. | I-PhIS012724915S | TDM Reporting - Compulsary User requested remove compulsary height and
(Main Ticket) height and weight weight for pharmacy TDM, and make it compulsary 3) TDM Report printing - To rename
for doctor once order TDM because of only doctor sampling date time to 'Actual
have patient info. Sampling date time'
3. | I-PhIS012440415S | TDM - There is a mandatory to | Request for Height patient not to be a mandatory to
fill in patient's height be fill in TDM module as, currently practices in the 4) TDM Report printing - To add drug
facility they didnt make it as compulsory information | gosage and frequency in TDM report
as some cases patient's is bed ridden case that unfit | yrinting
to check their height.
4. | I-PhIS012876515S | TDM - Reporting Screen 1)TDM reporting - Actual sampling time, to be
displayed (in details table next to actual drug admin)
2)Diagnosis - pharmacist to enter the diagnosis in
order remarks. ( make it mandatory and increase the
length)
5. | I-PhIS013251416S | TDM Reporting - request to User request to change sampling date time to actual
change sampling date time to | date time . User always report doctor wrong key in
actual date time sampling date time that effect actual date time and
user need to adjust it .
6. | 1-PhIS013984316S | TDM Result Reporting - User suggest to show the current dosage detail of

I-PhIS012439815S

Request to include Current
Dosage Detail of drug

drug.
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Function TDM Reporting in current Version 1.5 TDM Reporting in new Version 1.6
Flow

1.TDM 1) To autocapture height & weight fill up during TDM Order 1) Height & weight has been autocaptured from the TDM Order, user no
Reportin | _ cyrrently user need to fill in the height & weight if want to proceed with need to update height & weigth each time doing reporting
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If not alert message will appear as below:

INFORMATION

@ INFO7258: Please insert Height & Weight

ited

information
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Function
Flow

TDM Reporting in current Version 1.5

TDM Reporting in new Version 1.6

2) Actual sampling time, to be displayed (in details table next to actual drug
admin)

2) Actual sampling time, has been displayed (in details table next to actual
drug admin)

1N

Result Value

Actual Dmu Admin A
Toue. frea et Feporing “m

SYRUP PARACETAMOL 250MG/SML
TOM0000004913 | Paracetamol 500 mg Tablet DOSE -30ML (1500MG) 141052017 09:30 | Details

3) TDM Report printing - To rename sampling date time to 'Actual Sampling
date time'

4) TDM Report printing - To add drug dosage and frequency in TDM report

printing

CLINICAL PHARMACOKINETICS SERVICES
Therapeutic Drug Monitoring (TDM) Report
Hospital Pakar Sultanah Fatimah, Muar

Report No:  RPT0000002486
PATIENT DETAILS
Name : MRN NO : HPSF00080974 IC: 3
Age : 81 Years 01 Months 02 Days. Sex: Female Race : Malay
Weight : 77 Kg Haighi= 160 Cm Ward/Unit : WAD 9 (MED - P)
No TOM No Drug Name Drug Details Indication Request Recommendation Type Raz:oAmmendation Toxic
ccepted
1 TDMO00D004931  Digoxin 0.25 mg Table Therapeutic Monitering Refer to Pharmacist Notes Yes No

Sampling Id Sample Type Sampling Date Time ctual Drug Admin Date Time | Result Value Theraputic Range
HPSF/SM/0000005106 POST 5M7/17 3:00 PM 5MTHT 4:46 PM 0.3 ng/ml 0.8 2.0 ng/ml AF - 1.0 2.5 ng/ml
ist Note: TDI 31 - Digoxin 0.25 mg Tablet - Refer to Pharmacist Notes

Result Value -

Post :0.3 ng/ml

11

m
1000 mg, BD (twice daily), Parenteral

Vancomycin HCI 500mg/10ml | Solution, Intravenous Infusion,
Injection 2110912014 (7 Days), Start Date:
2110912014 End Date: 28/09/2014

Result Value

= Actual Drug Admin " N " 4 .
Actual Sampling Time DateTime Reporting

2200072014 18:00

Drug Details

TOM0000000161

Details 922

TDM0000000161 - Ve =Mcrease The Dose

3) TDM Report printing - To rename sampling date time to 'Actual Sampling
date time'

4) TDM Report printing - To add drug dosage and frequency in TDM report
printing
This information will only appear if user fill in the Drug Details column
during TDM order process.
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CLINICAL PHARMACOKINETICS SERVICES

Therapeutic Drug Monitoring (TDM) Report
Hospital Pakar Sultanah Fatimah, Muar

Report No:  RPT0000002345
PATIENT DETAILS
Name MRN NO - HPSFO# IC: 8¢
Age : 32 Years 05 Months 21 Days Sex : Male Race : Indian

Weight : 70 Kg Height - 172 Cm Ward/Unit : WAD 2L
No TDM No | Drug Name Drug Details. Indication Request I Recommendation Type Rec;mmendatmn Toxic
ccepted
1000 mg, Q8H, Parenteral
: Solutien,

1 TDM000DO0441s . Yancomycin HCI Infusion, 1310222017 (7 |T"eraP Maintain The Dose Yes Yes

500mg/10ml Injection N

Days), Start Date:

13/02/2017 End Date:

Sampling Id Sample Type

HPSF/SM/0000004569 POST

Actual Sampling Date Time
2M14M7 1:00 PM

Actual Drug Admin Date Time
4517 11:27 AM

Result Value
16.5656

Theraputic Range
TROUGH : 10 - 20 mcg/ ml PEAK

memoliL < 20 — 40 meg /mi { < 40 - 50 meg/ml
)
HPSF/SM/0000004568 PRE 211417 11:30 AM 4517 11:26 AM 12.5650 TROUGH : 10 — 20 mcg/ ml PEAK
meg/ml

20 - 40 meg /ml ( < 40 — 50 meg/ml
)




