PhIS & CPS Project - Quick Guide — Facility General

1. Summary of Ticket Number and Requests for General Module — User profile and User roles

No. | Ticket # Description Requests Solution
1. I-Ph1S018939617S | Facility User Roles - Allow to print in excel New function for 1) New function to export user
list to excel.Impact:
Allow to print in excel user granted roles based on selected filter export to excel .
. e User Profile
. e User Profile
Details as below: e UserRole
e UserRole
- Name
- Designation
- Granted Roles
2. I-Ph1S017393716S | User roles - Request able to save at last page Able to save multiple 2) Enable user to save at last
User request able to save at last page. Due to currently, after tick granted, page page W'_thOL.'t losing a-ny role
. . that being ticked at different
user must click save and click next page.
page.
Request
User roles>tick granted>next page>tick granted> save
Currently
User roles>tick granted>save>tick granted>save
3. I-Ph1S020189817S | Request Screen to view which users have been assigned a particular role To view list of user by 3) New screen to which users are
Currently roles are assigned per user in User Roles Screen. Request to add roles. assigned to a particular role.
screen to see which users are assigned to a particular role.
Example: choosing role ‘Pharmacist (Head of Unit)’ will list out all users which
have been assigned to that role.
Purpose: to facilitate maintenance of roles and to detect wrongly assigned
roles easily.
4, I-Ph1S010260315S | General Module - Allow delete or inactive unused roles Able to update status 4) Add status column to

Request to allow delete or inactive unused roles. Facility users should not
able to view deleted/inactive role.

To reduce confusion between used or unused user roles.

of the roles

differentiate Active or Inactive
record. User should not able to
view inactive record when
assign new roles.
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Function
Flow

User Profile in current Version 1.7

User Profile in new Version 1.8

1. User
Profile
(export to
excel)

Maintenance = Security = User Profile
1.

USER PROFILE

No ‘Export to Excel’ function

Login Name Department
First Name Last Name
unit Designation
User Status

« € 3 fo8 » »I

: 2 Last Name = Designation
o - I Ketua Jururawat
& —n - Jururawat Terlatin
6 e— == e Penyelia Jururawat
6 ' Ketua Jururawat
6 — — Jururawat Teriatin
6 = Pegawai Perubatan Pakar

w .

[ = b n e Ketua Jururawat

E Department &

Central Sterilization
Service (CSSU)

Nursing Services

Nursing Services

Obstetrics and
Gynaecalogy

Nursing Services

Radiolopy and Diagnostic
Imaging

Nursing Services

Unit £

Central Sterilization
Senvice Department
(CSSD)

Special Care Nursery
(SCN)

Ward 4 - Medical (Female)

Kiinik Pakar 1 (0&G)

WWard 9 - Ante Post-Partum

ard 5 -
Ortho,Ophtal ENT, Psy (M)

[21-30/971]

User Status 3|
Active

Active
Active
clive
Active
Active

Active

Maintenance = Security = User Profile
1. There is ‘Export to Excel’ function

USER PROFILE
IZ' Export to Excel
Login Name Department
First Name Last Name
Unit Designation
User Status Al -
Moe 2 f198 > =i [11-20/1973]
+ Last Name e D + Department % Unit e User Status 4|

56/ Pempantu Perawatan Outpatient PAIAR 2 SURGICAL Active

Penolong Pegawai INPATIENT PHARMACY
56 - e Perubatan Pharmacy COUNTER Hlactive
57] Penyelia Jururawat General Surgery im;%& SURGIGAL Active

Pembantu Perawatan
57 - Kesihatan Ophthaimology ¥ Active

Penolong Pegawai
57 =m - . B Nephrology ] Active
57 n n Jururawat Masyarakat Outpatient Active
57 == = Penyelia Jururawat Paediatric Medicine PAEDIATRIC MEDICINE ctive

2. On click of ‘Export to Excel’ button, excel list will be generated based on
search criteria entered.

Clipboard n Font [} Alignment n Number n Styles Cells
AL < £ | No
A B C D E F G H
Login Name First Name Last Name Designation Department Unit Status
70 =, Penolong Pegawai |Anaesthesia and MINOR OPERATION Active
Bl =i Perubatan Kanan Intensive Care THEATHER
U Penolong Pegawai |Pharmacy INPATIENT Active
Perubatan PHARMACY
—L COlNTED
=" B w Penolong Pegawai _|Nephrology Active
Perubatan Kanan
M e Penolong Pegawai | Ophthalmology PAKAR § EYE CLINIC Active
Perubatan
B - Penolong Pegawai _|Anaesthesia and AN OPERATION Active
Perubatan Kanan Intensive Care THEATER
Rem =n Penolong Pegawai |Emergency and EMERGENCY AND Active
Perubatan Trauma TRAUMA
R Penolong Pegawai _|Emergency and EMERGENCY AND Active
Perubatan Trauma TRAUMA
== & Penolong Pegawai  |[Administration Active
M Perubatan Kanan
[l Fama Penolong Pegawai |Emergency and EMERGENCY AND Inactive
Perubatan Kanan Trauma TRAUMA
& i Banninnn B Bk A anial NAIARD BEYCHIATRIS :
User Profile Report ® [
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Function
Flow

User Profile in current Version 1.7

User Profile in new Version 1.8

It will contain the following information

a.

@m0 oo T

Login name
First Name
Last Name
Designation
Department
Unit

User Status
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Function User Role in current Version 1.7 User Role in new Version 1.8
Flow
2. User Role | Maintenance = Security = User Role Maintenance = Security = User Role
’{ ’ H H { ’ H
(exportto | 1. No ‘Export to Excel’ function 1. There is ‘Export to Excel’ function
excel) _
E E (% Export to Excel B
Users Available Roles | Granted Roles Users Available Roles | Granted Roles
User Name Role Desaription User Name (R CEaEi T
Designation 114 - o 11071381 Designation Ketua Jururawal e« 5 [[18 > ¥ [41-50/ 1371
1 Jog » »I [1-10/971] granted Role Description e 1 /9 > [1-10/82] granted Role Description +
User Name 5] Designati O Administrator Role (Inactive) User Name: % Designation |} Pharmacist Ward PB
SRS peoarewam | [ Ausitor viw m Prarmacis Ward
D = - Pegawai Perubatan 0 Change Password Ketua Jururawat o SRS
DS s - e Pegawai Perubatan Ketua Jururawat
O Chief Pharmacist [} Pharmacist TDM
DF el - Pegawai Perubatan Ketua Jururawat
Pakar (m] Chief Pharmacist that can edit KPK screen (Inactive) e — ] Pharmacist Radiopharma P8
Do | Pegawai Perubatan i
O Chief Phmcst - PKD (Inactive) Ketua Jururawat a Pharmacist Radiopharmaceutical
DE - Pegawai Perubatan
O Consultant/'Specialist Ketua Jururawat 0 Pharmacist PN PB
M e [} Drug Info - Allow to respond anly Kelua Jururaviat 0 Pharmacist PN
Ketua Jururawat
Jr—— Jururawat Terlatin O Drug Info - Allow to verify and respond only O Pharmacist Order Medication
Ketua Jururawat
e R Jururawat Teriatn ] Drug Info - Allow to verify only O Pharmacist Medical Store HC
DE Pegawai Perubatan

2. Onclick of ‘Export to Excel’ button, excel list will be generated based
granted roles for the selected user.

H11 e e
A B C D
1 Mo Full Mame Designation Granted Role
2 1 SUHAILA Ketua Jururawat Tasklist Receiving Intra facilty
3 2 SUHAILA Ketua Jururawat Nursing Personnel
4 3 SUHAILA Ketua Jururawat Inventory User (Head of Unit)
5 4 SUHAILA Ketua Jururawat Inventory User
6 5 SUHAILA Ketua Jururawat Registration Persaonel
7 6 SUHAILA Ketua Jururawat Change Password
g T SUHAILA Ketua Jururawat Inventaory Indent - Intra/Inter Facility
g 8 RIS® = Ketua Jururawat Tasklist Indent Approval
10 9 RIS Ketua Jururawat Tasklist Issuing Approval - Offline/Direct/Ward Stock
1 10 RIS™ & Ketua Jururawat Tasklist Count Sheet Approval
12 " RIS Ketua Jururawat Tasklist Near Expiration
13 12 RIS Ketua Jururawat Tasklist Product Complaint Approval

3. It will contain the following information
a. Full name
b. Designation
c. Granted Roles
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Function
Flow

User Role in current Version 1.7

User Role in new Version 1.8

3. User Role
(Save
multiple
page)

Maintenance = Security = User Role
1. Search for user and granted new roles

USER ROLES.

Users. Available Roles | Granted Roles

Role Description pharmac

[ s

User Name pharm

Designation e« 6 /6 [51-58/58]
1 [1-5/5] granted Role Description e
User Name: +|  Designation + Pharmacist Head of Store
Pegawal Farmasi Pharmacist Drug Info
Pharmacist = 9

Pharmacist CDR FB

Pharmacist CDR

Pharmacist OF (IR ] .
UF44 Phamacist Methadone
Pharmacist IF Degawal Farmasi Faciity Admin Pharmacy

Pegawai Farmasi
UFd4

Pharmacist Gounter Chief Pharmacist

Ooooo0oooao

Taskiist Return o Sub-store/Pharmacy Store Approval

2. Click on save button. Only selected roles for that page will be saved.
Not able to save multiple selected role page from multiple page.

Maintenance = Security = User Role
1. Search for user and granted new roles

lzl {3 Export to Excel E
Users Available Roles | Granted Roles
User Name pharmacist OF Role Description pharmac
Designation 4 2 /6 »w [11-20/54]
i /1 [1-1/1] granted Role Description B
User Name E Designation |l Pharmacist Head of Unit
O Pharmacist Health Clinics PB
a Pharmacist Hospital PB
Pharmacist Hospitals
O Pharmacist IV Admixture
O Pharmacist IV Admixture PB
Pharmacist Medical Store
O Pharmacist Medical Store HC

2. Select multiple role from multiple pages

USER ROLES

E (& Export to Excel m
Users Available Roles | Granted Roles
User Name pharmacist OP O ol phamac:
Designation 44 3 /6 » » [21-30/54]
1 /1 [1-1/11 granted Role Description 2
O Pharmacist Order Medication
O Pharmacist PN
O Pharmacist PN PB
[m} Pharmacist Radiopharmaceutical
m} Pharmacist Radiopharma P8
3. Click on save button. All selected roles will be saved.
USER ROLES
lzl (= Export to Excel
Users Available Roles | Granted Roles
User Name pharmacist GP 1 3}
Designation granted Role Description 4| statuss
1 /1 [1-1/1] Pharmacist Medical Store Active
User Name * Designation 4 Pharmacist Hospitals Active
Change Password Active
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Function User Role in current Version 1.7 User Role in new Version 1.8
Flow
4. Roles by | Not applicable in this version. Maintenance = Security = Roles by User
User

1. New screen to which users are assigned to a particular role.

ROLES BY USER

EAE e
Roles Available Users | Granted Users
Role Description pharmacist hospi 4« 3 /13 > > [21-30/126]
11 RPN orantea User Name E Designation e
Role Description s [ Pegawai Famasi UF41
Pharmacist Hospital PB P - - Pegawai Farmasi UF44
P Pegawai Farmasi UF44
Provisional Registered Pharmacist Hospitals
Sommmm Cmm = Pegavai Farmasi UFd4
Provisional Registered Pharmacist Hospitals PB
P Pegawai Fammasi UF44
A Pegawai Farmasi UF48
G e — Pegawai Farmasi UF44
L Pegavai Farmasi UF48
G == Pegawai Fammasi UF44
T Pegawai Farmasi UF41

2. List on the left will display all active roles. User can search by role
description

3. For the right section, it will have to 2 tabs:
i Available User

° It will display list of all active user not assigned to the
selected role
. It will contain:

=  User Name
= Designation
ii. Granted User

. It will display list of all user assigned to the selected role

° It will contain:
= User Name
= Designation

4. Administrator able to assign/remove user from the selected role
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Function
Flow

User Role in current Version 1.7

User Role in new Version 1.8

5. Role
status

Maintenance = Security = Role

1. No status for roles. Currently administrator only add ‘(inactive)’ in
description to update the roles.

Role Name Deseription

M4 3 /14 v vl

Role Name E Description
Change Password Change Password

Chief Phmest Chief Pharmacist

Chief Phmest - PKD Chief Phmest - FKD (Inactive)
Consultant/Spelst ConsultanySpecialist

drug info responde Drug Info - Allow tg respond only

drug info verity Drug Info - Allowr to verity only

drug info verify and respond Drug Info - Allow to verity and respond only
FaciityAdmin_Gen Facility Admin General
FaciityAdmin_Phmmcy Facility Admin Phamacy
FB_TranscribeOrder FB TranscribeOrder

ROLES
A

[21-30/136]

Maintenance = Security = Role

1. No status for roles. Currently administrator only add ‘(inactive)’ in
description to update the roles.

Role Name Description

I« « 14 /14 [131-137/137]

Role Name s Description s Created Date * Updated Date £ Status <+
Auditor_View Auditor View 07-03-2018 11:11:11 AM 07-03-2018 11:11:11 AM | Active
Inventory_Cendemn Inventory Condemn 07-03-2018 11:11:11 AM 07-03-2018 11:11:11 AM | Aclive
testing test 16-03-2018 10:22:12 AM 16-03-2018 10:26:31 AM | Active
Phmcst_HdStr_PKD Pharmacist Head of Store - PKD {Inactive) 07-03-2018 11:11:11 AM 18-04-2013 06:09:44 PM | Inactive
Phmest_HOSt_KK Pharmacist Head of Store - KK (Inactive) 07-03-2018 11:11:11 AM 18-04-2018 06:09:51 PM | Inactive
Phmest_MedStr_KK Pharmacist Medical Store - KK (Inactive) 07-03-2018 11:11:11 AM 18-04-2018 060915 PM | Inacive
Phmcst_Hith_Clinics_HC Pharmacist Health Clinic-HC (Inactive) 07-03-2018 11:11:11 AM 18-04-2018 06:09:28 PM | Inactive

2. New column added as below:

a. Add status column to differentiate Active or Inactive record

b. Add created and updated column to monitor changes done
*Roles only can be updated by HQ user. Facility only able to view the roles.
3. In User Roles screen, only active roles will be displayed.

USER ROLES

E {3 Export to Excel E
Users Available Roles |  Granted Roles

User Name pharmacist OF Role Description pharmacist head

Designation 1t [1-3/3]
m}

Pharmacist Head of Unit

4. In ‘Granted Role’ tab, new column added to displayed the status. Status
will be displayed based on roles status (from roles master list). User able
to know if granted role is no longer active.
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2. Summary of Ticket Number and Requests for General Module — Default department

naniaga

No. | Ticket # Description Requests Solution
1. I-Ph1S016063516S | Transcribe - Request to set default department for visit type created To display department | 1) To set a default department if
User request everytime when user want to create new visit, after select | When create new visit ;j:partment listing is more
an one.
location, the department will auto appear default department that user
wanted.
Currently, user need to select department at the selection list.
2. I-Ph1S018550217S | Patient Registration: Request to default department Request to default

Reason: Currently the only use 1 department and it may takes time to
choose manually.

department
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Function User Profile in current Version 1.7 User Profile in new Version 1.8
Flow

1. Default | Maintenance = Pharmacy = Location Setup Maintenance = Pharmacy = Location Setup

depart | 1. No function to configure default department 1. User able to configure default department for selected location
ment pp— especially location with multiple department.
e lel
Location Type [cinic v Dispense Location "

e — o L4] [+ s/ n]e]x]

Location Type  Nursing unit x) Dispense Location

Code KP3

unit Klinik Pakar 3 (Medical) £ Status Active v . WARD FEMALE MEDICAL .
— —_— Code W Description
'Start Working Hours 07:00 AM Total Bed No. o |

[End Working Hours 05:00 PM Total Full Time Pharmacist ‘ Unit FEMALE MEDICAL WARD ~ Status Active v
Auto Generate Queue No Total Part Time Phamacist | Start Warking Hours 08:00 AM Total Bed No. o
¥ Qutpatient ¥ Inpatient Sunday Monday [End Working Hours 05:00 PM Total Full Time Pharmacist ‘

Visit Type EiEEE | R Working Days sy | ey Auto Generate Queue No Total Part Time Pharmacist |

Daycare SPUB. Thursday || Friday

Description

ient v v
J— o Outpatient ' Inpatient Sunday |/ Monday
Emergency || Walk-n I Tuesday ¥ Wednesday
Default Language for Drug Label Malay v Dispensing Flow Mulli Stage Dispensing v Visit Type A Working Days o Y
- — Daycare SPUB | Thursday ¥ Friday
outsource ! Saturday

DEPARTMENT

Defauit Language for Drug Label WMaiay - Dispensing Flow v
+ AddNew [ e — ——
1 /1 [1-3/3] DEPARTMENT

[ ] Department Code N Department Name + + Add New w
a 14 | General Medicine 1 1 [1-7/71
[m] 25 | Paediatric Medicine [ | Department Code * Department Name + Default Department
O 39 | Dermatology v O 21 | Ophthalmology
[} 02 | Anaesthesia and Intensive Care
O 14 | General Medicine
2. When create new visit, user must select department. o 37| Mutidscpine
O 29 | Psychiatric and Mental Health
i # Patient Demographic | 8 Patient Label @ Patent Label | (@ Vist Label @ Vst Label | {@h Sampie Label @ Sample Label [0 x o B v
Toswa wine vastaTsm oo SVt NS WOm | Owar Fomde W WL
v Prone And Eat frovm [rys—— a lick . | faul
st [ lom ot [——1iy BHESS b0 mt o Spiond 1 etorety prapen 2. Click on edit button and select default department.
P
Visit Type: Outpatient v " Refermal ENCOUNter  Admiting Doctor r
XL
Encounter No N Main Encounter Date/Time 1H04/2018 07.12:38 PM ;|
1 /1 [1-7/7]
e =
u Department Code ¢+ Department Name e Default Department
Location K3 Kinik Pakai 3 (Medical & Dem v |~
O 21 | Ophthalmology
Room No
[} 02 | Anaesthesia and Intensive Care
p— F pr——
iy . O 37 | Multidiscipiine
Facility Encounter No Visit Case [ New Case Follow-Up O 29 | Psychiatric and Mental Health

*Default department will be displayed if location has one department only. | 3. Click on save button to save the changes.
4. When create new visit, department will be defaulted based on

configured valued.
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Function
Flow

User Profile in current Version 1.7

User Profile in new Version 1.8

i # Potient Domorophic | @b PatentLabel @ Pasent Laoet (@ vist Laber @ viet Laoet {2 Sampis Laver @ sample Labe me] x

TESTING NEW Mpra 0TI 4ge 11YearsO2Montns 29 0ays | Genoer Female AN HMIRIO0252472
Addvress Phone And Emait Diagnosis Mo known Allergies -
Heght on et fg BMUBSZ 0B m® (LastUpdeted : ) Naionoliy” Wargancgora

Usloat Phok

Visit Type Inpatient > Admitting Dector Reterral Encounter ‘Main Encounter

Encounter No Vis#t Created Date/Time 180472018 07 1620 PM Actual Visit Date/Time: 16/04/2018 07:16:20 PM

Department/Discpline General Medicine v |* ] Full Paying Patient

Location fFaw WARD FENALE MEDICAL + *

Room o sec o

Specialist Attending Doctor

5. Department/discipline value will be displayed as below:
a.

If location only has 1 department, ‘Department/Discipline’ value
will be defaulted to that department regardless default value is
configured or not
If location has multiple department,
e ‘Department/Discipline’ value will be displayed based on
default department.
e If no default department is configured,
‘Department/Discipline’ will be blank and user has to
select manually.
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