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Summary of Ticket Number and Requests for Inventory – Near Expiration Item   

No. 
Ticket  Description Summary of Changes Solution 

1.  I-PhIS020038717S Request system to allow to be offer not by conversion factor SKU 
Request by user at near expired item can be offered not by conversion faction SKU at near expired 
screen.  
User scenario :  
Item : 43.0001.02 
Adrenaline Acid Tartrate 1mg/ml Injection 
Above item in pack of 10 ampule but due to user only have 3 ampule at her stock. As inform by 
her, this item is seldom user and currently they only have 3 amp to be offer to others facility but in 
currently system it doesn't allow to be offer below than 10 ampule ( conversation factor) due to 
this user request to system allow to offer below convention factor. 

To allow key in offer 
quantity not in 
conversion factor 
multiplication 

To allow ‘Offered Qty’ 
not in multiplication of 
conversion factor 

2.  I-PhIS019873717S Near Expiration Item - Unable to save 
User reported unable to save when do Near Expiration Item. User inform when click save  
pop-up Offered quantity should be multiple of conversion factor. 
1.41.0413.03 (Chlorhexidine Cream 1% (Obstetric)) 
Offered Quantity(SKU) : 1 
Conversion Factor : 1 
2.N05AD01000P3001XX.01 ( Haloperidol 5mg/ml Inj) 
Offered Quantity(SKU) : 9 
Conversion Factor : 10 
Stock Available (SKU) : 9 
3.03.2150.02.837T (Labetalol HCl 25mg/5ml Inj) 
Offered Quantity(SKU) : 5 
Conversion Factor : 5 

To allow key in offer 
quantity not in 
conversion factor 
multiplication 

3.  I-PhIS018414017S Near Expiration Item - Popup message appear when click save 
User reported popup message "error info 7260: offered quantity should be multiple of conversion 
factor" appear when she click save. User unable to save near expiration item for item code 
43.0001.02 and N06AA09110T1001XX.02. User claimed it should be in SKU not PKU but why when 
user insert offer quantity (SKU) below than PKU will popup message. 
Example of user done: 
Offered qty: 500 
Sku: user want key in 200 due to stock available only 200 
Example of item: 43.0001.02 and N06AA09110T1001XX.02 

To allow key in offer 
quantity not in 
conversion factor 
multiplication 

4.  I-PhIS018454617S Near Expiration Item - Info 7260 
User informed when click SAVE button at near expiration item screen, Info 7260 appear ; Offered 

To allow key in offer 
quantity not in 
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No. 
Ticket  Description Summary of Changes Solution 

Quantity should be multiple of conversion factor. 
Details :  
H03BA02000T1001XX.01 
Offered Quantity (SKU) - 437 
Stock Available (SKU) - 437 
Conversion Factor - 500 
PKU Quantity - 500 

conversion factor 
multiplication 

5.  I-PhIS018766917S  Request to allow any quantity to offer 
Request by user for module Near Expired to allow user to offer item at any quantity without follow 
conversion factor but must not below than Stock Available (SKU) 
Scenario : 
Stock Available (SKU) = 3 amps 
conversion factor = 5 
Packaging Description = Pack of 5 amps 
Offered Quantity(SKU) = User put 3 amps. 
Due to this user got an error : 
INFO7260: Offered quantity should be multiple of conversion factor 

To allow key in offer 
quantity not in 
conversion factor 
multiplication 
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Function 
Flow 

Near Expiration Item in current Version 1.7 Near Expiration Item in new Version 1.8 

1.  
Offered 
Quantity 

 Currently, if user enter ‘Offered Quantity (SKU)’ (1) not in 

multiplication of item conversion factor: 

 
Example: When the conversion factor is in 100, but user enter quantity 120, 

 
 Alert message as below is displayed on save/send for approval 

 

 User able to enter ‘Offered Quantity (SKU)’ value not in multiplication of 
item conversion factor: 

 
 Can proceed to ‘Save’ and ‘Approve’ record: 
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