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Summary of Ticket Number and Requests for Inventory – Condemn   

No. Ticket # Description Requests Solution 

1. I-PhIS017811717S Condemn - able to condemn HQ inactive 

User request able to condemn even though HQ inactive 

To allow condemn item with 
status = HQ inactive. 

To allow condemn item with status = 
HQ inactive. 
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Function 
Flow 

Recommended Condemn List in current Version 1.7 Recommended Condemn List in new Version 1.8 

1.  
Recommen
ded 
Condemn 
List 

 HQ Status = Inactive item is not displayed when generate RCL List (For 

Add Item/Add Quarantine Item, no issue, inactive item still displayed).  

 Example as below: 

1. When HQ updated item status as HQ inactive: 

 
2. When Generate ‘RCL’, drug item ‘KPK00038.01’ is not displayed: 

 
 
 
 

 HQ Status = Inactive item is displayed when generate RCL List/Add 
RCL Item: 

 Example as below: 

 

1. When HQ updated item status as HQ Inactive: 

 
2. When Generate ‘RCL’, drug item ‘KPK00038.01’ is displayed: 

 
 

 


