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Proposed Solution 

No. Ticket # Description Requests Proposed Solution 

1.  I-PhIS021514717S MTAC reporting - Request adherence 
score non mandatory 

To remove mandatory for Adherence Score field. To remove mandatory for Adherence Score 
field 

2.  I-PhIS021577017S Here is the issue: We need to cancel 
the wrong scheduled appointment 
date 19/7/17 (tarikh yang sudah 
lepas) by today. However, it ask us 
to make the patient visit (in actual, 
patient does not show up) and 
system ask us to change the 
appointment date (which is not right 
either as patient original 
appointment to be cancelled is 
19/7/17 and not today).  

To link MTAC record with previous visit if patient already 
have visit registered previously 

To link MTAC record with previous visit if 
patient already have visit registered 
previously 

3.  I-PhIS017801417S Request by user for MTAC order 
refer below :  
 
Type Of MTAC = Warfarin 
For button "Search History" to show 
Target INR Range and Bleeding Risk 
Factor of last visit at MTAC History 
only for Warfarin only. 

Request by user for MTAC order refer below :  
 
Type Of MTAC = Warfarin 
 
For button "Search History" to show Target INR Range and 
Bleeding Risk Factor of last visit at MTAC History only for 
Warfarin only.  

1) Search History button - to display Target  
 INR Range and Bleeding Risk Factor of  
 last visit at MTAC History only for  
 Warfarin 
2) Warfarin dose recommendation to be add 
in the MTAC Warfarin specific details sections 
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Function 
Flow 

MTAC Screen in current Version 1.7 MTAC Screen in new Version 1.8 

1. MTAC 
Reporting 
– 
Diabetes 
Mellitus 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Transaction Clinical MTAC Reporting  Diabetes Mellitus 

Currently there are mandatory to fill in Adherence Score for MTAC – Diabetes 
Melitus 
 

1) Open Reporting section, click on Save without fill in the Adherence Score 

 
 

2) Click on Save 
 

 

Pharmacy Transaction Clinical  MTAC Reporting  Diabetes Mellitus 

To remove mandatory for Adherence Score field. 

 

1) Open Reporting section, click on Save without fill in the Adherence Score 

 
 

2) Click on Save 
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Function 
Flow 

MTAC Screen in current Version 1.7 MTAC Screen in new Version 1.8 

1. MTAC 
Reporting 
– Visit 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Transaction Clinical MTAC Reporting 

Currently User need to register new visit if patient don’t have active visit to 
proceed with MTAC Reporting 
 

1) Open MTAC Reporting listing screen 
2) Select patient with visit un-active  
3) Pop-up message will appear – Please record patient visit first 

 

 
 
 
 
 
 
 

 

 

Pharmacy Transaction Clinical  MTAC Reporting 

To link MTAC record with previous visit if patient already have visit registered previously 

1) Open MTAC Reporting listing screen 
2) Select patient with visit un-active  
3) System will refer to patient previous visit if any and will allow to proceed with 

MTAC Reporting screen 

 
 

 
Note: If patient is first time and dont have any visit at all, user may need to register the 
visit first. 
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Function 
Flow 

MTAC Screen in current Version 1.7 MTAC Screen in new Version 1.8 

1. MTAC – 
Warfarin 

 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy Transaction Clinical  MTAC Order 

1) Search History button - to display Target INR Range and Bleeding Risk Factor of 
last visit at MTAC History only for Warfarin 
 

Step: 

a. Open MTAC Order Screen 
b. Select Type of MTAC = Warfarin 

Note: Patient should have MTAC Warfarin History in system 

 
 

c. Click on ‘Search History’ Button 
- Currently No ‘Target INR Range and Bleeding Risk Factor’ been 

displayed 

 
 

Pharmacy Transaction Clinical  MTAC Order 

1) Search History button - to display Target INR Range and Bleeding Risk Factor of last 
visit at MTAC History only for Warfarin 
 

Step: 

a. Open MTAC Order Screen 
b. Select Type of MTAC = Warfarin 

Note: Patient should have MTAC Warfarin History in system 

 
 

c. Click on ‘Search History’ Button 
- ‘Target INR Range and Bleeding Risk Factor’ will be displayed 
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Function 
Flow 

MTAC Screen in current Version 1.7 MTAC Screen in new Version 1.8 

Pharmacy Transaction Clinical  MTAC Reporting Specific Details 

 

2) Warfarin dose recommendation to be add in the MTAC Warfarin specific 
details sections 

 

Currently No MTAC Warfarin specific details sections in Specific Details MTAC 
Warfarin Screen 

 

 

Pharmacy Transaction Clinical  MTAC Reporting Specific Details 

 

2) Warfarin dose recommendation has been added in the MTAC Warfarin specific 
details sections 

 

 

 


