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1. Summary of Ticket Number and Requests to Allergy 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS016108416S Request to edit or delete Allergies at Demographic 

User request to edit or delete Allergies at Demographic.  
Currently user only can add new allergies but unable to 
edit or delete. User only can edit allergy using active 
visit. 

Able to edit on 
patient allergies 
at patient 
demographic 

Allow to edit or delete Allergies at Demographic.  
Currently user only can add new allergies but unable to 
edit or delete. User only can edit allergy using active visit.  

 

2. I-PhIS016890916S Transcribe Order - Request to edit on Allergy Histories 

User request to edit on Allergy Histories. 

Step by user: 

1) Transcribe Order > select patient 

2) Under Gender and MRN column have one column of 
Known Allergies (in red column) > there are one drop 
down button > click on drop down button > Appear drug 
allergy  

3) Click on Details link > Appear Allergy Histories 

4) Request to edit the Allergy Histories 

Able to edit on 
patient allergies 
at patient 
demographic 

3. I-PhIS016927416S 

 

Transcribe Order - Request on Patient Allergy 

User request on patient allergy: 

1)User request for system have pop up message alert 
for patient who have allergy on medication or not when 
every time user do Transcribe Order 

2)User also request to have pop up message alert on 
Dispensing screen in order for user to be alert that 
patient have allergy for the drug. 

Allergy status 
with different 
colours. 

1. Solution on patient allergy: 

To change colour alert for Allergy in patient banner. 

a. If one of the allergy status is 'Confirmed' = 
Red 

b. If one of the allergy status is 'To be 
confirmed' or 'Suspected' =  Yellow 

c. If allergy status is 'Resolved' = No colour. 
2. MIMS alert checking for allergy only for alergy status 

= 'Confirmed' 
3. Once drug allergy has a status of 'CONFIRMED', alert 

on allergy will appear.  However, user able to decide 
whether to add in the allergy drug or not to add in 
the allergy drug into draft list. 

4. Other status (To Be Confirmed/Suspected/Resolved), 

4. I-PhIS020200417S Request to block allergic drug 
User request  to block any drug that has been declared 
as allergy for patient.  
According to user, current system still allowed (even did 
not notify user) to transcribe drug even the drug was 
listed under patient allergy.  

To alert user for 
CONFIRMED 
allergy but still 
allow user to 
create order for 
the allergy drug. 
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No. Ticket # Description Requests Proposed Solution 

no alert will display. 

 

Function Flow Current Version 1.7 New Version 1.8 

1. Add Allergy 
= CONFIRMED 
status and 
create drug 
order 
(mobile) 

1. Login to mobile application. Go to desktop menu, tab on either Inpatient, 
Outpatient, Emergency or Daycare link(1).  

 

2. After user choose the visit type, a list of location will appear. Choose any 
location that has a list of patient.Example below is for Outpatient list(2). Tab 
on the location(3). 

1. Login to mobile application. Go to desktop menu, tab on either Inpatient, 
Outpatient, Emergency or Daycare link(1).  

 

2. After user choose the visit type, a list of location will appear. Choose any location 
that has a list of patient.Example below is for Outpatient list(2). Tab on the 
location(3). 

1 1 
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Function Flow Current Version 1.7 New Version 1.8 

 

3. Patient listing will appear. Choose one patient and patient information will 
appear.  

4. Add the diagnosis first if patient does not have diagnosis yet, and then tab on 
Allergy(4) button to add allergy drug. 

 

3. Patient listing will appear. Choose one patient and patient information will 
appear.  

4. Add the diagnosis first if patient does not have diagnosis yet, and then tab on 
Allergy(4) button to add allergy drug. 

2 

3 

2 

3 
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Function Flow Current Version 1.7 New Version 1.8 

 

5. View Allergy screen will appear. Tab on Add(+)(5) icon to add allergy drug. 

 

6. Add allergy screen appear. Go to tab “Allergy By Active Ingredient”(6) and add 
allergy drug information with status = CONFIRMED. Once done, tab on Save(7) 
button to save the allergy drug. 

 

5. View Allergy screen will appear. Tab on Add(+)(5) icon to add allergy drug. 

 

6. Add allergy screen appear. Go to tab “Allergy By Active Ingredient”(6) and add 
allergy drug information with status = CONFIRMED. Once done, tab on Save(7) 
button to save the allergy drug. 

4 

5 

4 

5 
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Function Flow Current Version 1.7 New Version 1.8 

 

7.  Record will be save and show in the allergies list. Then tab on Back(8) button. 

 

8. Tab on Order Menu(9) at the patient list screen. Then tab on Medication 
Order(10) link. 

 

7.  Record will be save and show in the allergies list. Then tab on Back(8) button. 

 

8. Tab on Order Menu(9) at the patient list screen. Then tab on Medication 
Order(10) link. 

6 

7 

8 

6 

7 

8 
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Function Flow Current Version 1.7 New Version 1.8 

 
 

 

9. Create drug order with same allergy drug by tab on Add Normal Drug(11) 
button.  

 

10. Enter the drug information using same drug as in allergy list and then allergy 
alert will appear as below. Tab on OK(12) button. 

 
 

 

9. Create drug order with same allergy drug by tab on Add Normal Drug(11) button.  

 

10. Enter the drug information using same drug as in allergy list and then allergy alert 
will appear as below. Tab on OK(12) button to insert the allergy drug into draft. 

9 

10 

11 

9 

10 

11 
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Function Flow Current Version 1.7 New Version 1.8 

 

11. Drug will be inserted into draft list(13).  

 
 

 
Note: If user click on CANCEL, this page will be refresh again for user to add another 
drug. 

11. The drug information will appear in add normal drug page. Enter the drug details 
and then tab on Draft(13) button. 

12 

13 

12 
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Function Flow Current Version 1.7 New Version 1.8 

 

12. Drug will be inserted into draft list(14).  

 
 

13 

14 
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Function Flow Current Version 1.7 New Version 1.8 

2. Add Allergy 

drug with 
status = TO BE 
CONFIRMED, 
status= 
SUSPECTED, 
and status = 
RESOLVED 
then create 
drugs order 
(mobile) 

1. Login to mobile application and follow back step 1-5 from section 1 above. 
2. This time, add 3 allergy drugs with status=TO BE CONFIRMED, 

status=SUSPECTED, and status=RESOLVED as below.  

 
 

 
 

1. Login to mobile application and follow back step 1-5 from section 1 above. 
2. This time, add 3 allergy drugs with status=TO BE CONFIRMED, status=SUSPECTED, 

and status=RESOLVED as below.  
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Function Flow Current Version 1.7 New Version 1.8 

 

3. Record will be save and show in the allergies list(1). Then tab on Back(2) 
button. 

 
 

 

3. Record will be save and show in the allergies list(1). Then tab on Back(2) button. 

 

 
 
 

1 

2 

1 

2 
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Function Flow Current Version 1.7 New Version 1.8 

4. Then follow again from step 8-9.  
5. Add same drug as listed in allergy list. An alert as below will appear for allergy 

drugs with status=TO BE CONFIRMED, SUSPECTED and RESOLVED. Tab on 
OK(3) button and drug details will appear.  

 
 

6. Enter the drugs details and then tab on Draft(4) button. 

4. Then follow again from step 8-9.  
5. Add same drug as listed in allergy list. No alert will appear for allergy drug with 

status = TO BE CONFIRMED, SUSPECTED or RESOLVED.  
6. User able to enter the drugs details and then tab on Draft(3) button. 

 

7. Record will be inserted into draft list(4).  

3 

3 
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Function Flow Current Version 1.7 New Version 1.8 

 

7. Record will be inserted into draft list(5).  
 

4 

4 
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Function Flow Current Version 1.7 New Version 1.8 

 

 

  

5 
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2. Summary of Ticket Number on Duplicate message alignment 

No. Ticket # Description Requests Proposed Solution 

1. I-PhIS016529216S Mobile - Change pop up wording for overlap drug 
detect by system - duplicate drug 
Change pop-up wording for overlap drug detect by 
system. 
Arrange start date n end date stacking with each other 
in order prompt. 
" 
Dabigatran Etexilate 110 mg Capsule, 
BD (twice daily), Oral, starts 22-09-2016[1 month] 
Start Date: 22-09-2016 
End Date: 22-10-2016 
Is active in the previous medication 
" 
Please refer attachment ""change wording in pop-up"" 

To change the 
sentence in the alert 
message for the 
duplicate drug. 

1. To change the alert message wording in mobile. 
Arrange start date and end date stacking with each 
other in order prompt. :  

Dabigatran Etexilate 110 mg Capsule, 
BD (twice daily), Oral, starts 22-09-2016[1 month] 
Start Date: 22-09-2016 
End Date: 22-10-2016 
Is active in the previous medication. 
 

 

Function Flow Current Version 1.7 New Version 1.8 
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Function Flow Current Version 1.7 New Version 1.8 

1. Create 
duplicate 
order and 
alert message 
will display 

1. Go to Medication Order page.  
2. Tab on Add Normal Drug(1) button and order same drug as in active drugs 

list. 

 

3. Enter the drugs details and then tab on Draft(2) button. 

1. Go to Medication Order page.  
2. Tab on Add Normal Drug(5) button and order same drug as in active drugs list. 

 

3. Enter the drugs details and then tab on Draft(2) button. 

1 
1 
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Function Flow Current Version 1.7 New Version 1.8 

 

4. Alert message as below will appear. The alingment of the message is as 
below(3).  

 
 

 

4. Alert message as below will appear. The alingment of the message is as below(3). 

 
 

 

2 2 

3 
3 


